OBILHUE YCJOBUS JOI'OBOPA MYJIbTUBAJTIOTHOI'O UHTEPHET-
IKBAMPUHI A

YTBEPKACHBI TPOTOKOJIOM 3aceanus [IpaBnenus
3A0 «MTbaunk» ot 05.08.2020 Ne 104

HOBasi pelNaklUMs YTBEpXKIEHAa MPOTOKOJIOM
3acenanust llpaBnenus 3A0 «MTbauk» ot
14.10.2020 Ne 136, ot 16.04.2021 Ne 48, ot
30.06.2021 Ne 80, ot 27.08.2021 Ne 105, ot
31.12.2021 Ne153

1. TEPMUHBI 1 OTIPEJAEJIEHUSA

1.1.  ABropu3zauus — paspelieHue OaHKa-3MUTEHTA U (WJIK) BIaI€IIb1a [1JIATEKHOM CUCTEMBI Ha
COBEpIIICHHUE OIEpaIly C HCIIOJIb30BAHUEM KapTOYKH IUIATS)KHON cuctembl Visa International,
Mastercard Worldwide, BEJIKAPT (manee — Kaprouka), compoBokaaromieecss OJIOKHPOBKOM
JICHEeXKHBIX CPEJICTB Ha cyeTe. B pe3ynbTare mpoBeeHus aBTOPU3AIH BOZHUKAET 0053aTEIbCTBO
0aHKa-IMHUTEHTA 1O yIJIaTe CyMMbI JACHEXHBIX CPEJICTB IpPU MOCTYIUIEHUH €My JOKYMEHTOB B
COOTBETCTBUHM C TpPAaBHJIAMHU IUIATEKHOW CHUCTEMBI JJISi BO3MEIICHUS OaHKY-dKBailepy CyMMBI
JICHEeXKHBIX CPEJICTB IO ONepauusM C Hcroib3oBaHHeM Kaproyek, BBINYIIEHHBIX OaHKOM-
AMHUTEHTOM.

1.2.  ABropu3anMOHHas CTpaHUIA — CHELMAIM3MPOBAHHAs 3allUIIEHHAs CTPaHULA B CETH
Nurepuer (wacts AIIK I1911), npeanaznadennas s 3aUIIEHHOT0 BBOAA peKkBU3UTOB KapTouku
JEPIKATEIIEM.

1.3.  AnmapaTtHO-mporpamMmHbIii KomIuieke (ganee — AIIK) — COBOKYITHOCTh BBIYMCIUTEIHHOM
TE€XHUKH, MPOrpaMMHOro  obOecredyeHuss U  TEJIEeKOMMYHUKALIMOHHOTO  00O0py[dOBaHus,
oOecrieunBarOIMi BO3MOXKHOCTh IIPOBEJIEHUS oOlepauuil ominatel B MHTepHET-pecypce ¢
UCIOJIb30BaHUEM OAHKOBCKUX IUIATEXHBIX KapTOYEeK Ha BBIIEICHHOM 3allMIEHHOM CTpaHMIIE,
OCYIIECTBIISIONMN MapLIPyTH3aLMI0 3allpOCOB IO 3allMIIEHHBIM KaHajaMm, a Takxe cOop u
00paboTKy MiaTexHol HHpopMaIuy.

14. bank — 3A0 «MTbank».

1.5. [epxarens Kaprouku — ¢usmyeckoe nuio, ucnonb3yrouiee Kaprouky Ha OocHOBaHUU
3aKkioueHHoro Jlorosopa o6 ucnosib3oBaHuM KapTouku (KpeauTHOro J0roBOpa) WM B CHILY
IIOJIHOMOYH, TPENOCTaBIEHHBIX KineHnToM.

1.6.  JloroBop — AOTOBOp MYJbTHBATIOTHOTO MHTEPHET-3KBAHPHHTA, 3aKIF0YaeMblii baHkoM u
OTC, perynupyrouuii oTHoweHUsa Mexay bankom u OTC o npoBeaeHuIO MIaTeXel U pacueToB
¢ ucnonb3oBanueM Kaprouek B rimoOanbHON KommbloTepHOH cetu MHTepHeT. JloroBop cocTouT
n3 OOmmx u HMuauBunyanbHbIX yciaoBuil JloroBopa. [loroBop He sBisieTcss MyOIMYHBIM
JIOTOBOPOM HJIH IOTOBOPOM NPUCOETUHEHHUS.

1.7.  WunauBunyanbHble ycioBus JJoroBopa — HeoTbeMieMas 4acTh JJorosopa, onpenenstomas
ycnoBust okazanust OTC ycnyr unTepHeT-3kBaiipuara bankom (pazmepsl Bo3HarpaxaeHus banky,
HOpSIOK M Ccpoku pacueroB). [lpu Hamuuumm mnpotuBopeunit wmexay OOmmMu u
WuauBuayanbHbIME  ycloBUsIMU  JloroBopa NpUOPUTETHBIMU cuuTaroTcs MHAMBUAYyalbHBIE
yciosus Jlorosopa.

1.8. UuTepHeT KapT-4eK — JOKYMEHT B JIEKTPOHHOM BUJIE U (MIIM) HAa OYMa)KHOM HOCHUTEIIE,
CIIy’Kalllui TMOATBEP)KICHUEM COBEPIICHHUsI OIUIaThl TOBapoB (pabot, yciyr) B MHTepHeTe win
BO3BpAaTa OIUIaThl TOBapoB (pabor, ycayr) B MuTepuere (refund).

1.9.  Unrepner-pecypc (nanee — MHTEepHET-pecypc) — MpOrpaMMHO-aNIapaTHbIi KOMILIEKC,
BKJTIOYAOIHI B ce0s caiit/MoOmsHoe npritokenrne OTC, obecnieunBaroIinii/-ee BO3MOXKHOCTb



coBepIeHus onepanuii B ['1o0ansHO# KoMIbloTepHON cetn HTepHeT (manee — MHTEepHET) MO
MOKYIIKE TOBapoB (paboT, yciuyr) ¢ ucnoiab3oBanueM Kaprouek.

1.10. TIIposaiimep smeKkTpoHHBIX Iiarexei (manee I1DI1) — opraHu3anus, MpeaOCTaBISIONMIAS
YCAYrH MO MPEJOCTaBICHUIO CIEHUATM3UPOBAHHOTO IPOTPaMMHOIO OOECleUeHUs JUIs
OCYIIECTBIICHUSI omepaiuii ¢ wucnonb3oBanueM Kaprtouek B WHTepHEeTe B COOTBETCTBUU C
3aKOHOJATENbCTBOM Pecnybnuku benapych 1 nmpaBuiiaMu MaTeKHbIX CUCTEM, JEHCTBYIOIIAs Ha
OCHOBaHUHU JIOTOBOPOB, 3akiioyeHHbIX ¢ bankom. IIOIl ocymecTBisier yciayru 1o
WH(OPMAIIMOHHO-TEXHOJIIOTUYECKOMY B3auMojaeicTBuio Mexay Wurteprer-pecypcom OTC u
AIIK Banka B cBsi3u C uUCIoNb30BaHUEeM KapTodek Juisi pacdeToB 3a TOBaphl (paboThI, YCIYTH) U
MPUHATUIO UHBIX MUIaTexed Ha Murepuer-pecypce OTC.

1.11. HepneiicTBuTenbHAs oOmepanusi — Olepanus, MPOBEJACHHAs C HapylIeHHEeM TpeOOoBaHMI
JEMCTBYIOIIEr0 3aKOHOIATENIbCTBA JIF000H U3 IOPUCAMKINM €€ YUaCTHUKOB, MPAaBUJ MJIATEKHBIX
cucreM 1 (i) banka (Bkirouast THcTpykIiuto o o0cnykuBanuto Jlepkareneit Kaprouek), B Tom
quce:

- oIepalus, COBEpIIEHHAas HENPaBOMEPHO, B TOM YHUCIIE€ IMPOBEACHHAs IO MOJJICIbHbIM,
YKpaJieHHbIM, yTepssHHbIM Kaproukam, 1100 ¢ HCIIOJIb30BAaHUEM UX PEKBU3UTOB;

- oreparysi, COBeplUICHHAsl JUIIOM, He SBISIOIMMCA 3akoHHBIM Jlepkarenem Kaprouku mmbo
orepaius, coBepiieHHas 6e3 Benoma u coriacus epsxkarens Kaprouku;

- orieparus, coBepieHHas no Kaprouke, cpok AeicTBUSI KOTOPOM MCTEK WIIM €1lle He HACTYIUII
Ha MOMEHT COBEpIIECHHUS OIIEpaLliu;

- omepanusi, odopmieHHAas HEICHCTBUTEIBHBIMA JOKYMEHTAaMU IJMOO MpOBEJICHHAs B
OTCYTCTBHE IJIATEKHBIX JOKYMEHTOB;

- omepanus, y KOTOpPOH coJepkaHHWe KBUTAHIMHU (4eka), MpeAbsBieHHON B baHk, He
COOTBETCTBYET COJIEP>KaHUIO KBUTAHIMU (4eKa), neperanHoi [lepxkarernto;

- oIepanus, cymMma KOTOpOii MpeBbIIIaeT IIEHY TaKOoro ke ToBapa (ycnyru), peanuzyemoro OTC

3a HAUIMYHBIN pacyer;

- omepanus, Npu MPOBEICHUN KOTOPOU OBLI MOJyYeH OTKAa3 B aBTOPU3allMHU, HO OTEpalus BCe
xe Obuta opopmirena OTC;

- omepaius, COBEpIICHHas C HapylIeHHEM BaJIIOTHOTO 3aKOHOAATENhCTBA PecmyOnuku
benapycs;

- omnepauusi, coepuieHHas no Kaprouke B ycrpoiictBe OTC, He sABisOIIasAcCA pe3ynbTaToM
neiicreuil mexay epxarenem u OTC.

1.12. O6opynoBanue — BUpTyaJbHBIA TepMmuHal, BbineneHHblii OTC B pamkax JloroBopa u
3apeructpupoBansbiii B ATIK 1311 u IIponieccunronoii cucteme banka ¢ yauukansasiM TID/MID,
KOTOPBIA MCIOIB3YETCs Ul COBEPLICHMsI onepanuil ¢ ucnoip3oBanueM Kaprodek B MHTEpHET-
pecypce.

1.13. OG6mue ycnoBus JloroBopa — HeoTheMiIeMas 4acTh JloroBopa, cojeprkaiias 0JMHaAKOBbIE
st Bcex OTC ycnoBus [lorosopa, xotopsie OTC mpusHaeT M 00s3yeTcsl UCHOJHATH HpU
noanucanuu MuauBuayanbHbIX yenoBuit JloroBopa. Obuue ycinoBust JloroBopa yTBepkaaroTcs
bankoMm u pasmematorcs B cet nTepHer Ha caiite banka o aapecy www.mtbank.by. O6mue
ycnoBus JloroBopa He sSBIAOTCS MyOonnyHOU odeproit banka.

1.14. Omnepanuu Bo3BpaTa JIEHEKHBIX CPEICTB — OINEpallid BO3BpaTa JEHEXHBIX CPEICTB
nepxatensam Kaprouek, ynnauennsix umMu B OTC 3a Bo3BpaiiaeMble TOBaphbl U (UJIN) YCIYTH.
1.15. Omneparus 0OTMEHBI — OTepalysi BO3BpaTa JCHEXKHBIX CPEICTB Ha CYET, IOCTYI K KOTOPOMY
OCYIIIECTBIISIETCSl C MCIMOIb30BaHHeM KapTouku, mpu OTMEHE BBIIOJHEHHOW paHee Omepaluu
omarel B OTC ¢ ucnonbs3oBanuem nanHoi Kaprouku.

1.16. Opranuzanus toproeiu (cepsuca) (manee — OTC) — ropuauvecKoe JUI0, HHOCTPaHHAS
OpTraHu3aIysl, He SBISIONIAsICS IOPUANYECKAM JTUIIOM 110 MHOCTPAaHHOMY TIPaBY, WHANBUIYaIbHBIN
npeIpUHUMATENb, (PU3UUECKOE JIHII0, OCYLIECTBIIAIONIEE EATEIbHOCTh, HE OTHOCSIIYIOCA K
IPEIIPUHUMATEIBCKOM B COOTBETCTBUM C 3aKOHOJATEIBCTBOM, 3aKIIOUMBILINE JIOTOBOpP C
OaHKOM-IKBailepoM, a TaKKe pealu3yIoIlIHUe COIVIACHO YCIOBHUSM JIaHHOTO JOTOBOpa TOBaphbI
(pa®oThl, ycIyru) ¢ OIUIATOW MOCPEACTBOM HCHOJIb30BAHUS KAPTOUEK WM NMPUHUMAIOIIME B



http://www.mtbank.by/

COOTBETCTBUH C 3aKOHOJATEIBCTBOM MHBIE INIATE)KH ITOCPEACTBOM HCIIOJIB30BaHUS KAPTOUYEK
1.17. IlaptHepckas nporpamma — corpyaHuuectBo Mexay bankom u OTC, B pamkax KOTOporo
OTC mnpenocTaBisieTcss NpaBO Ha CHELMAIBbHBIX YCIOBHUAX IPUHUMATh K OIUlaTe OAHKOBCKUE
IUIATE€XKHbIE KapTOYKH, 3MUTHPOBAHHbIE bBaHKOM 110 MpOAyKTaM, YKa3aHHBIM B JIOTOBOpE
MHTEPHET-3KBalpHUHTIa.
1.18. Ilnarex mo coxpaneHHoi KapTouke — onepariusi, B KOTOPOM UCIIONB3YIOTCSI COXpaHEHHBIE
pexBu3uThl Kaprouku, u koTtopas npoBoautcs no uHunumatuse Jepxkarens Kaprouku nmbo
aBisieTcst pesyinbTatoM mnopydeHust [epxkarens Kaprouku wununuupoBars OTC oT uMeHH
JHepxarens Oyaymue onepauuy JUlsi HOKYIKHM TOBapoB MJIM yCIyr 0e3 3aJaHHOro Iepuoja
BPEMEHU.
1.19. Tlonmo3purenbHas onepanus — oneparys, Ipou3BeJeHHas ¢ OTKJIOHEHUEM OT CTaHAapTOB,
YCTaHOBJICHHBIX IUIATEKHBIMU CUCTEMAMM, JAIOIasi OCHOBAHMS [10JIAraTh, 4YTO BIIOCIEACTBUN OHA
MOYET OBITh IPU3HAHA CIIOPHOM (MOILIEHHUYECKOM) OIepariien.
1.20. IIpomeccuHroBasi cucTeMa — TPOTPAMMHO-TEXHUYECKUH KOMIUIEKC, MO3BOJISIOMINI
ONpPECIIATh YCIOBHS MCIONB30BaHMUs KapTodek, OCyIIECTBIATh ONEpalud C MCIOJIb30BAHUEM
Kaprouek, mpoBOIUTH Y4YeT TAaKUX OINEpPalUid, PETUCTPUPOBATh M YIPABJIATH HACTPOMKaMU
O06opynoBaHusl, a TAKXKE IPOU3BOAUTH PACUETHI.
1.21. PekyppeHTHBIN IJIaTeX — OMNEpalus B CEPUU ONEpaluid, B KOTOPBIX HCIIOJIB3YIOTCS
COXpaHEHHbIE PEKBU3UTHI KapTOUKHM M KOTOpBIE SABISAIOTCSA Pe3ylbTaToM NopydeHus Jlepxarens
Kaprouku nnununposate OTC ot umenu Jlepxkarens Oyayiue onepanuu A HOKYIKH TOBapOB
WIA YCIyr ¢ (PUKCHUPOBAHHBIMU pPETYJSPHBIMU HHTEpBajaMHM (HE IMPEBBIIAIOLIMMU OJHOIO
KaJICHJITAPHOTO TOjla MKy OTEPAIIUSIMH ).
1.22. Cwmena Ha O60pyOBaHUM — MEPHOJ] C MOMEHTA IPOBEIEHUS aBTOMAaTHUECKOW BBITPY3KH
UTOTOB (3aKpBITUSI CMEHBI C (opmMupoBaHneM «HHpOpMaUKM O COBEpPIICHHBIX ONEpAlUiX C
ucnonb3oBanueM Kaprouek») o mpoBeieHHbIX onepauusax Ha O6opynosanuu B [IporieccuHroByro
cucreMy baHka 1O MOMEHTa NpPOBENCHUS CIEAYIOIIEW aBTOMAaTHYECKOM BBIIPY3KHM HTOTOB
(3akpbiTHs cMeHbl ¢ (opmupoBaHueM «MHdopManuMK O COBEPILIEHHBIX OHEpalUsIX C
ucnoibs3oBanueM Kaprouek») o npoBeneHHbIX onepauusx Ha O0opynoBanuu B IIpornieccuHroByo
cucreMy banka. Bbirpys3ka utoroB (3akpbiTHe cMeHbl ¢ (opmupoBaHueM «MHpopmanuu o
COBEpUICHHBIX OIEpalusX C UCHoiab30BaHuEeM KapTouek») NpOUCXOAUT €XKETHEBHO B
aBTOMATUYECKOM pexume 1o naunuaruse [1911.
1.23. CrnopHas (MOIICHHWYECKAsT) ONepaIysl — ONepaIys, ocrapuBaeMas (OIpOTECTOBEIBaeMast )
Hepxarenem Kaproukn/6aHKOM-3MUTEHTOM, MHpOpMaLUs O KOTOpoil mocrtymaer B baHk ot
IIJIATEKHOW CHCTEMBI.
1.24. Croponsl — bank u OTC npu coBMecTHOM ynnoMuHaHuu B Jloroope.
1.25. Terminal ID (nanee — TID) - Unentudurarop Mutepuer-pecypca OTC B AIIK banka u
AIIK TIDII.
1.26. Merchant ID (mance — MID) - Wnentudukarop MHurepuer-pecypca OTC B
MEXYHAPOJHBIX MJIATEKHBIX CUCTEMAX.

OcTanpHble TEPMUHBI, UCIIOJB3yeMbIe B HacTosAMx OOmmx ycinoBusix JloroBopa, UMeEOT
3HAUYEHMS], ONPEACICHHBIE 3aKOHOJATEIbCTBOM.

2. TIPEAMET JOTOBOPA

2.1.  [loroBop perymupyeT oTHomeHHUs Mexay bankom u OTC mo coeprienuto B THTEpHET-
pecypce OTC nepxkarensmu Kaprouek-pe3uieHTaMu B O€NOpYCCKHX pYOssX M JaepKaTeasiMu
KapTouyeK-Hepe3uaeHTaMu ((QU3HMUeCKUMHU JIMIaMu) B OEJOpYCCKUX pPYOJIIX U MHOCTPAHHOMN
Bamore (nomnapel CIIA, EBpo, Poccuiickue py0Oin) omepanuii, CBS3aHHBIX C pacueTamH 3a
ToBapbl (pabOThI, YCIYyrW) A MCIOJIb30BaHMS, HE CBSI3aHHOTO C MPEANPUHUMATENIbCKON
JEATEIIbHOCTBIO.

2.2.  OTC npu peanu3zaiuu ToBapoB (pador, yeiyr) yepe3 MatepHeT-pecypc(bl) B COOTBETCTBUH
¢ ycinoBusmH JloroBopa npuHuMaeT k oruiare Kaprouku.



2.3. bask B cooTBeTcTBHH ¢ ycioBusimMu Jlorosopa npenoctasisier OTC ycimyru mo o6paboTke
u pacueraM ¢ OTC (manee — yciyrm MHTEpHET-3KBallpUHIra) IO CIEAYIOLIMM OIepalusM ¢
ucnoib3oBanreM Kaprouek B Untepuer-pecypce OTC:

- oriaTa ToBapoB (paboT, yciyr);

- BO3BpaT (OTMEHA) OIIaThl TOBApOB (paboT, yciayr).

Jns ueneit JloroBopa K oOmepamusM OIUIATBI TOBapoB (paboOT, YCIYT) OTHOCHUTCS TakKke
OCYIIIECTBIICHUE UHBIX IJIaTeKEH OCPEICTBOM HCMOIb30BaHusl KapTouek.

2.4. CosepuieHue omnepanuii ¢ wucnonb3oBanueM Kaprouek B WHTepHer-pecypce OTC
npousBoAUTCs ¢ ucnosibzoBanuem AITK I13I1.

2.5.  bank obecrieunBaeT 00pabOTKy omepanuii ¢ ucroyb3oBanueM Kaprouek u nepedncienue
(Bo3MmermieHue) cpeAcTB Ha Tekynmi (pacdetHslil) cuer OTC mo omepanusM, COBEPIICHHBIM C
ucnosjp3oBaHueM Kaprouek.

3. NIPABA U OBA3AHHOCTHU CTOPOH

3.1. bank umeeTt npaso:

3.1.1. ©e3 npenocraBieHus WIaTeKHBIX HHCTPYKIUKA OTC CHUCHIBATH IJIATEKHBIM OPAEPOM CO
cuetoB OTC unam caMOCTOATENBHO YyAEp>KUBaTh (BBIYMTATh) U3 CYMMbI JIEHEXKHBIX CpEJCTB,
noiexanux nepeunciennto OTC cornmacno nmyHkry 3.2.2 O0mux ycinoBuid JloroBopa, CyMMBI:

3.1.1.1. npuuuTaronierocss baHky Bo3HarpaxkiaeHus 3a TMPEJOCTaBICHHBIC YCIYTH
MHTEPHET-)KBAaUPUHTA,;

3.1.1.2. omrO0YHO 3auuncicHHble bankoM Ha cuer OTC;

3.1.1.3. OTiepalvii, COBEPIICHHBIX ¢ Hcrnoiib3oBanueM Kaprouek B MHTepHET-pecypcee (-
ax), IpOU3BEJICHHBIX C HApYIICHHEM MoyIokeHuii JloroBopa;

3.1.1.4. HEJICHCTBUTENBHBIX U (WJIH) MOJ03PUTEIILHBIX OIepalIuii;

3.1.15. OILJIAT 3a TOBApHI (paboThI, YCIYTH), COBEPILEHHBIX C UCTONIb30BaHUuEM KapTouek

B MHTepHere, ONPOTECTOBAHHBIX KiIWeHTamu/OaHkamu-d>mMuTeHTamu  (chargeback/  pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T.I1.), B TOM YKCJIE 10 IPUYMHE
orkaza OTC or wucnoms3oBanua TtexHosiormn 3-D  Secure, texumomormn BEJIKAPT-
WNurepuerllaponb, NOAKIIOYEHUS PEKYPPEHTHBIX IUIATEXKEH, IUIATE)KEH I10 COXpPaHEHHOU
Kaprtouke B coorBercTBUM ¢ TpeOoBaHusMu [Ipunoxenus «TpeboBanus, npeabsBiseMble K
OTCw»;

3.1.1.6. omyaT 3a ToBaphl (pa®oOTBI, YyCiayrd) B ciydae HenoiaydyeHuss bankom
HNOATBEPXKIEHUS (paKkTa peanu3aluy (BbIIIOJHEHNS, OKa3aHUs) TOBApOB (paboT, yciayr) B TeUeHUE
CpoKa, ykazaHHOro B nyHKTe 3.4.5 O6mux ycinosuii JJoroBopa,

3.1.1.7. BO3MeIeHHs ITpadoB IUIATESKHBIX CHCTEM, HalOKeHHBIX Ha bank o Bune OTC;
3.1.1.8. BOo3MelleHus mrpadoB, IpUMEHEHHbIX K banky 3a Hecobmonenne OTC nmopsaka
IIPOBEJEHUS BAIIOTHBIX ONEpaLUil.

3.1.1.9. 10 OIepalksM BO3BpaTa JIEHEKHBIX CPEACTB U (MJIM) OTMEHBI ONepalluii OIIaThI.
3.1.2. mucemenno yBenomutb OTC 00 WHUIIMMPOBAHHOM KIMEHTaMHU/OaHKAMU-DMHUTEHTAMU
OMPOTECTOBAHHUH (chargeback/compliance/pre-compliance/pre-arbitration/arbitration/fee
collection u T.n.) B ciyuae, ecnmu ot OTC TpeOyercsi MPUHATHE PEIICHHS O MPOJOJKEHHU
npoiiecca onporecroBarus (compliance/pre-compliance/pre-arbitration/arbitration) u cornmacue ¢
yILUIaTOW KOMHCCUU B cOOTBETCTBUM ¢ Ilepeunem BosHarpaxaenuit 3A0 «MTbanky;

3.1.3. ne Bo3Bpamats OTC u He 3acuuThIBaTh B cueT npuanrtatonmxcs banky ot OTC neHexHbIX
CPEZCTB I10 BHINOJIHEHHBIM coryiacHo noanyHkram 3.1.1.2 — 3.1.1.6 mynkra 3.1.1 O6umx ycnoBuii
JloroBopa ynepxaHusiM (BBIYUTAHHMSIM) M CIUCAHUSM BO3HATPaXKICHHE 3a YCIYIM HWHTEPHET-
9KBalipuHra, paHee noxyyeHHoe bankom B coorBercTBuM ¢ OOIMMHU ycinoBusMu Jlorosopa;
3.1.4. B OAHOCTOpPOHHEM MOPSAKE MPHUOCTAHABIMBATE W (WMJIM) BO30OHOBISATH BO3MOKHOCTH
coBepuieHust omnepauuii B MHtepHer-pecypce OTC B cnywae nHapymenus OTC mpasui,
U3JIOKEHHBIX B myHKTe 3.4.1 O0mux ycmoBuit JloroBopa ¢ napopmupoBanuem 06 stom OTC B
TedeHue 3 (Tpex) JHeW ¢ MOMEHTa MPUOCTAaHOBKU U (WJIM) BO30OHOBJICHUS;



3.1.5. B omHOCTOpOHHEM mopsake u3MeHsaTh TpedoBanus k OTC u Unrteprer-pecypcy OTC,
u3noxennele B llpunoxenun «TpeboBanus, mnpenbssisiemble Kk OTC» u IlpunoxeHun
«TpeboBanus, npenpsasiasiemble k MHTepHET-pecypcy OTC 3akoHOomarenscTBoM PecmyOnuku
Benapych u nmnarexHsIMu cucTeMaMuy, ¢ nHpopmupoBanueM 06 3tom OTC B cpok He mo3aHee 5
(msTH) pabouux AHEH 10 AaThl BHECCHUs] H3MCHCHHUI,

3.1.6. ocymectBisaTh MoHUTOPUHT nesrenbHOCTH OTC 1 (nnm) Mateprer-pecypca OTC ¢ nenbio
BeIsiBNIeHUs HeBbinosiHeHus OTC TpeboBaHuii, mpuBeAeHHBIX B IMyHKTE 3.4.1 OOumMX yciioBuid
JloroBopa, wiaM IpU BBISBICHUM OINEpalil, KOTOpbIE BBI3BIBAIOT IIOJ03PEHUE MU MOTYT
pacuieHuBaTbcsi baHKOM Kak HeJeWCTBUTENbHbIE WIM MolleHHu4Yeckue. [lpu stom ans
OCYyIIEeCTBIIEHUS! MOHUTOpUHIra bank BrpaBe nepenaBath pekBu3uTbl OTC (Bkirodas, HO He
orpannuuBasichk — URL anpec untepHer-pecypca, HaumeHoBanne OTC Ha aHTTUICKOM SI3BIKE,
onucanue Buna aesrenbHocth OTC) Tperbell CTOpOHE, KOTopas IO JI0roBopy ¢ baHkom
ocymectBisieT 1 banka Mmoautopusr nestenbHocTd OTC Ha mpeIMeT COOTBETCTBUS MTPaBUIIaMU
TUTATEKHBIX CHCTEM U TPEOOBAaHUSIM 3aKOHO/IATENILCTBA;

3.1.7. mpoBomuth oOydeHue U (Wiau) KoHCynbTaruu coTpyaaukoB OTC B wacTu TpeOOBaHMIHA,
IPEIbABISEMBIX IUIATEKHBIMU CUCTEMAMM K OCYILECTBIEHHIO omepauuil ¢ Kaproukamu B
HNurepuer-pecypce OTC;

3.1.8. B ciyuae oopamennst OTC B bank 3a koHcybTanmei mo ucronb3opannto AITK TIDIT as
orIaThl TOBapoB (paboT, yciyr) B UaTepuer-pecypcee, HanpaButh OTC 3a koncynbranueit k [1311;
3.1.9. KOHTpONIMPOBaTH COOJIOJCHHE TIPABWJI IUIATEKHBIX CHCTEM M 3aKOHOJATEIhCTBA
Pecniy6nuku benapych npu coBepiieHuu onepanuii ¢ ucronb3oBanueMm Kaprouek B MHTepHeT-
pecypce OTC;

3.1.10. pa3memath HMHQpOpPMAIIMOHHBIE MaTepHallbl O Bo3MoxHOcTH pacuetoB B OTC ¢
ucnonp3oBanueM Kaprtouek u wmHpopmanuio 06 OTC B pexsiamMHBIX W HH(POPMALUOHHBIX
MaTepuanax;

3.1.11. orpaHMYMTH BO3MOKHOCTD BCEX MJIM HEKOTOPBIX ONeEpallyii ¢ uCIoiabp3oBanneM Kaprouek
B MlHTEpHET-pecypce B Ipe/ennax onpeieaeHHoro bankoM TUMHTA;

3.1.12. 3anpammBate y OTC npenocraBieHre MHPOPMALUU U JOKYMEHTOB B COOTBETCTBHH C
nyHkToM 3.4.4 OOmmx ycnosuii [loroBopa, MOATBEP)KIAIONIUX COBEPIUICHHE OMepanuil ¢
ucnoip3oBaHueM Kaprouek u 10cTaBKy (BBINOJIHEHHE, OKa3aHue) ToBapa (padoT, yciyr);

3.1.13. npuoctaHoBUTh nepeuncieHue cpeacts B mnonssy OTC Ha Bpems mpoBeaeHUs
pacciieZJoBaHHsI IO HEJIEHCTBUTENIBHBIM U (WJIN) MTOI03PUTENBHBIM OIlEepalusIM Ha CpOK He Oosee
180 (cTO BOCEMbJIECAT) CYTOK, B pasMepe CyMM HEIEHCTBUTENBHBIX M (MJIM) MOJO3PUTEIBHBIX
onepanuil. Ecnu no ucredennn ykazanHoro cpoka B otHoueHur OTC (ero AOTKHOCTHBIX JIMIL)
elle He 3aBEepIICHO pacciel0oBaHME, MPOBOJMMOE OpraHaMyM BHYTPEHHHUX Jen PecrnyOmuku
benapych (Bo30yk1eHO yrosoBHOE 7eio), bank BmpaBe He NEPEUUCATH JEHEKHBIE CPEICTBA
OTC 1o oxoHYaHMS pacciIeJOBAHUS U MOJIyYSHHs PeLICHUsI OT Cy€OHBIX OPTaHOB;

3.1.14. npu Hapymenun co ctoponsl OTC ycnmoswmii m. 3.4.4 O6mmx ycnoBuii JloroBopa, mpu
NPOBEIEHUN HEIEHCTBUTENbHBIX M (MJIM) IMOJO3PUTENIBHBIX OMNEpalyif, a Takke MO0 HHBIM
IpUYMHAM, T[IOJIHOCTHIO MJIM YacTUYHO (OrpaHMYMBATh KOHKPETHBIE THUIIBI ONEpaLuii)
npuoctaHoBUTh okazaHue OTC ycnyr, npenycMoTpeHHbIX 1. 2.3 OOmumx ycnosuit JloroBopa,
nmyTeM OJIOKMPOBKH BO3MOXKHOCTH coBepiieHus onepaiuil B AIIK 1o ycrpanenus HapylieHus uiu
UHBIX OCHOBaHMU (IIPUYMH) TNPUOCTAHOBJICHUS OKAa3aHUS YCIYyr MHTEpHET-3KBalipuHra c
nocneayromuM yeeaomiieHueM OTC mo aapecy 37I€KTpOHHOM MOYTHI, yKa3aHHOW B paznene 11
JloroBopa, WM 1o UHBIM KaHaJlaM CBSI3H;

3.1.15. orkazate OTC B M3MEHEHWW JUMHTOB TI0 OMEpAIsIM C HCIOJb3oBaHHeM Kaprouek B
HuTepHeT-pecypce, yCTaHOBIEHHBIX baHkoM;

3.1.16. 61oKHpOBaTH BO3MOKHOCTH COBepIeHUs orepanuii «Bo3pat», mo Bcem MID B Toit
BaJIIOTE, B KOTOPOI 0Opa3oBanack 3aJ0JDKEHHOCTD, B CiIydae Hanuuus 3anonkenHoctd OTC mo
onepanusm «Bo3spar» u (nnn) «OTMeHa oneparun» B I€Hh 00pa30BaHUs TAKOH 3a/10/KEHHOCTH.
Pa30nokupoBka BO3MOXKHOCTH COBeplIeHHs onepanuii «BosBpar» ocymiecTBisercs Ha
Cenyomui pabounii I6Hb TTOCIIE TTOTAIIeHNsI COOTBETCTBYIOMIEH 3amomkenHoctu OTC.



3.1.17. bank BmpaBe 6€3 npeaocTaBieHuUs TIaTeKHbIX HHCTPYKIM OTC cruchIiBaTh MIaTEKHBIM
opliepoM ¢ TeKyuux (pacyeTHbix) U UHbIX cueToB OTC, oTKphITHIX B baHke 1eHEeKHbIE CPE/ICTBA,
cornacHo myHkTy 3.1.1 OOmmux ycnosuii JloroBopa. B ciydae ecnu Bamora 00s3aTenbCTBa
OTJIMYAETCS OT BAIIOTHI CYETA, CyMMa CIIMCBHIBAEMBIX JIEHEXHBIX CPEACTB OINPEAEISAETCS IyTeM
YMHOXEHHUSI CyMMBI NMPUUYUTAIOUINXCA BaHKy JeHeXHBIX CPeACTB B BaJIOTE 00s3aTENbCTBA Ha
Kypc Iepecyera, orpeessieMblid Kak COOTHOLICHNE Kypca BaTIOTHI 0053aTeIbCTBA, yBETHUESHHOTO
Ha J[Ba MPOILIEHTA, K KypCy BaJIOTHI ciucanus. [Ipu 3TomM moa KypcoM BatoThl 00s13aTeNbCTBa U
KypCOM BaJIIOTHI CIIMCAHUS MOHUMAETCS: JUISI MHOCTPAHHON BaliOThl — OQUIMAIBHBIA Kypc
Oenopycckoro pyosis K J1aHHON MHOCTPAHHOM BalIOTe Ha JIEHb CIIUMCAHUS IJIATEKHBIM OpPIEPOM;
1utst 6enopycckux pyoneit — kype 1,0. Pacder kypca nepecuera mpou3BOIUTCS ¢ OKPYTICHUEM 10
YeThIPEeX 3HAKOB IOCIIE 3aMSATOM.

baHK B 0IHOCTOPOHHEM MOPSIIKE UMEET PABO U3MEHATH Kypc niepecueTta. [lpu usmenenuu
yCTaHaBIMBAEMOT0 Kypca IepecdeTa Wid Mopsika ero onpenenenus bank ysenomiser 06 3ToM
OTC.

[Ipu HanMuuyM 3a10JKEHHOCTH B OENOPYCCKUX PYOIIsiX, 3a0KEHHOCTh CIIMCBIBAETCS CO
cuetoB OTC, OTKpBITHIX B MHOCTPAHHOH BaJltOTE, IIyTEM IMOKYIIKA HHOCTPaHHOMN BaJIIOThl baHKkoM
3a Genopycckue pyoiu o Kypcy, yCTAaHOBIEHHOMY HACTOSIIIUM MOAITYHKTOM.

3.1.18. B cimyuae criucanus bankom 3amomkeHHOCTH ¢0 cueToB OTC HCIONB3yl0TCs CIeAYIONIe
MPUOPHUTETHI:

3.1.18.1 c¢ pacuernbix (tekymux) cdyetoB OTC B BamoTe, COOTBETCTBYIOLIEH BaIIOTE
3aJI0JIKEHHOCTH;

3.1.18.2 ¢ pacuerHbIx (Tekymux) cueroB OTC B npyrux Banorax;

3.1.18.3 ¢ npyrux cuetroB OTC, oTKpbITEIX B baHke B mopsiake ouepéqHocTu 00pa3oBaHuUs TaKOM
3a/10JKEHHOCTH:

- ¢ apyrux cuetoB OTC B BaJtoTe, COOTBETCTBYIOIIEH BAIIOTE 38/10J5KEHHOCTH;

- ¢ apyrux cueroB OTC B 1pyrux BajgtoTax.

[Tpu cnncanun bankom camoctosTenbHO cpenctB co cuetoB OTC cnucanue B pamkax
ONMCAHHBIX [IPUOPUTETOB OCYIIECTBISETCS C COONIOACHUEM TPeOOBAaHUI 3aKOHOJIATENIbCTBA 10
OUEPEIHOCTH TIIaTekKeH.

3.1.19. OTKIIOHATH OHepalu ¢ MCIOoNb30BaHHEeM KapTodek, SMHUTHPOBaHHBIX OaHKaMH-
pesunentamu Pecniyonuku  bemapycs, B uHTepHeT-pecypce OTC, ocymiecTBisieMble B
nHocTpanHou Bamote (nosapsl CIIIA, eBpo, poccuiickue pyosn).

3.1.20. B onmHOCTOpOHHEM TOpsAKE OTKa3aTbCs OT HcmoaHeHus JloroBopa B ciiydae
HEUCTIOJHEHHS 00S3aHHOCTH, TpeaycMoTpeHHou 1. 3.4.26. O0mmx ycmosuii JloroBopa, mo
o0ecrieyeHnI0 peanu3anud baHkoM mpaBa Ha MOJHYIO WM YacTUYHYIO mnepenady bankom
OTJIENbHBIX (PYHKIMHA, UX YacTei, OM3HEC-IPOIIECCOB, BUIOB JIEATEIBHOCTH, COCTABIISIOMINX HX
paboThl, YCIIyTH, JUIsl BHIIIOJHEHUS CTOPOHHEH opraHuzanuei jau0o JUIOM, OCYLIECTBISIOIINM
JeSTeNIbHOCTh B KaUe€CTBE MHIUBUAYAIbHOIO PEANPUHUMATENIS, KOTOPbIE BEICTYIAIOT B KAUECTBE
UCTIOJIHUTENISL YCIIYT M OCYIIECTBIIAIOT yIpaBlieHHE MPOLECCOM peanu3aluy GyHKIUU B paMKax
CBOEH J1eATENbHOCTH (JJaJiee - ayTCOPCUHTOBasi OpraHU3aIusl).

3.1.21. Jlns ueneii ucnonHenus (oOecrieyeHns NCIOIHEHUs) CBOMX 00s13aTenbeTB 1o Jlorosopy B
COOTBETCTBUU C 3aKOHOJATEIHCTBOM M JIOKAIbHBIMU akTaMU baHK MMeeT mpaBo Ha MOJIHYIO WU
YaCTHUYHYIO Tepenadyy baHKkoM OTHeNbHBIX (QYHKUMH, MX yacTed, OW3HEC-IpOoLecCOB, BUIOB
NEeSTeIbHOCTH, COCTaBIISAIOIIMX HX paboThl, yciuyrd (manee - (yHKUMH), 7S BBINOJHEHUS
ayTCOPCUHIOBOM OpraHu3anuen.

3.1.22. Otka3ats B 3akmoueHuu JloroBopa npu orcyretBun y OTC Tekymero (pacueTHOro) cuera
B banke B TOIl MHOCTpaHHOW BajtOTe, B KOTOPOH HEOOXOAMMO MEPEYUCICHHE CPEICTB IO
orepaiusM, COBEpILIEHHBIM ¢ UCIOJIb30BaHueM KapTouek.

3.1.23. Otkazatb OTC B BO3MELIEHMH CYMM CIOPHBIX OIepauuid, NPOU3BEICHHBIX C
ucnons3oBanueM Kaprouku, B ciydae mnpesbimieHuss OTC cpoka oOpamenus B bank,
ycTaHOBJIEHHOTO MyHKTOM 3.4.31. O0mux ycnoswuii [lorosopa.

3.1.24. bauk BmpaBe yBegomuth OTC 00 W3MEHEHHMM MeCTa HAXOXJICHHS, JHIICH3MOHHBIX



MMOJITHOMOYHH, peopraHu3anuu baHka myTeM pa3MelleHus COOTBETCTBYIOMIEH WMH(OpMaIuu Ha
caiite baHka.

3.2. Bank o0s13yeTcs:

3.2.1. obecneunth, B ToM uucie ¢ ucnojb3oBanueM AIIK I1911, B0O3MOXHOCTH COBEpIIICHUS
oriepanuii orIaTel TOBapoB (paboT, yCIIyT) U onepaliiii BO3Bpara oriaThl TOBapoB (padoT, yciyr)
¢ ucnoap3oBanuem Kaprouek B Untepuet-pecypce OTC;

3.2.2. obecneunts Bo3merienue OTC cymmsbl onepanuii B IHTEpHET-pecypce, Mpou3BeIeHHBIX
¢ Wcrnojib3oBaHueM KapTouek, 3a BBIYETOM CYMM B COOTBETCTBHHM ¢ IyHKTOM 3.1.1 OOmmx
ycioBuii JloroBopa B OpsAJIKE U B CPOKH, OTOBOPEHHBIE [[oroBOpoM;

3.2.3. obecneunth ¢ ucnoib3oBanuemM AIIK II9I1 moctym OTC k Jlnunomy kabunery mis
BO3MOXXHOCTH BEJCHHMS y4yeTa OIlepalnuid, COBEPUICHHBIX C HCHOJb30BaHMEM Kaprouek B
Nutepuer-pecypce;

3.2.4. wne pazrnamath cBeneHus, nomrydeHHsle or OTC B xone ucnonnenus Jloropopa, kpome
CIIy4aeB, [IPeyCMOTPEHHBIX JIEHCTBYIOIIKUM 3aKoHOAaTeabcTBOM Pecriybnuku benapycs;

3.2.5. unrdopmupoats OTC 000 BCceX H3MEHEHHMSIX, CBA3AHHBIX C PEKBU3UTAMH, YKA3aHHBIMHU B
pazzaene 11 mo qocTymHBIM KaHaiaM CBSI3U;

3.2.6. ydJacTBOBAaTh B PAacCICNOBAHMM U (WIM) PacCMOTPEHMHM KOH(MJIMKTHBIX W WHBIX CHOPHBIX
CUTYyaIluH, CBA3aHHBIX C coBepiieHueM omepaiuii ¢ Kaproukamu B MHTEpHETE, B TOM YHUCIE C
YYaCTHUKAMU TUIATEKHBIX CHCTEM;

3.2.7. XpaHuTh OAHKOBCKYIO U KOMMepuecKyto TaiiHy CTOpOH.

3.2.8. mopnepxkuBarh ¢ ucnonb3oBanuem AIIK TI3I1 dopmy (odopmienune) Kapr-ueka B
COOTBETCTBUHU C TpeOOBaHHIMH 3aKOHOJaTeNnbcTBa Pecnybnmuku bemapych, MexmayHapOIHBIX
miaTexxHeix  cucreM  VISA International, Mastercard Worldwide, mnnaTexHoOi cHCTEMBI
BEJIKAPT. Kapr-uek BkitouyaeT pekBu3utel OTC, naTy u Bpemsi COBEpPILECHHS ONepaluu, CyMMY
oTepanunu, Ko/l WK HAaUMEHOBAaHHUE BATIOTHI ONEPALINHU, PEKBU3UTHI KAPTOYKH B MACKUPOBAHHOM
BUJIE, KOJI aBTOPU3ALINU.

3.2.9. HndopmupoBats OTC 0 mpoBeieHUN IJIAHOBBIX W TEXHOJOTHYECKUX PabOT, KOTOPHIE
obecrnieunBarOT paboTocrnocobHocTs OOOpYyIOBaHMsl, IIyTEM pa3MellleHus: nH(opMaluy Ha caiTe
banka (mtbank.by).

3.3. OTC umeet npaso:

3.3.1. TpebGoBarh oT baHka CBOEBPEeMEHHOIO BO3MEULICHHS CYMM OIEpalii, COBEpPLIEHHBIX
nepxkarensimu  Kaprouek B HuTeprer-pecypce OTC, 3a HCKIIOYEHHEM CYMM OIEpaIuii,
OroBOpeHHBIX B myHKTe 3.1.1 OOmux ycnosuii Jlorosopa;

3.3.2. mpuocraHaBIMBaTh, OTKJIIOYaTh, BO300HOBIATE pabory MHTepHeT-pecypca ¢
uH(popmupoBanueM o0 3ToM baHka B cpok He mo3aHee 5 (MmATH) 0aHKOBCKUX THEH 1O MOMEHTa
BBITTOJIHEHUS] YKAa3aHHBIX JEHCTBUH W pa3MENICHHEM COOTBETCTBYIOIIEH WHGOpMAIUU IS
KJIMEHTOB Jiepxkarenei Kaprouek;

3.3.3. HampasinaTh B ucbMeHHOH popme B bank u (vmn) [1311 3ampocs! Ha HI3MEHEHUE JTMMHUTOB,
yCTaHOBJIEHHbIX baHkoM Ha omiatry ToBapoB (pabot, yciyr) B MHurepner-pecypce OTC, c
000CHOBaHHEM HEOOXOIMMOCTH JAaHHOTO U3MECHCHHS

3.3.4. obpamarscs B bank ¢ 3ampocamu mo obyuenuto bankom pabornukoB OTC u (unm)
NPEOCTABICHUIO KOHCYIIBTAIMIA B YaCTH TPEOOBAHUI, IPEIBABISIEMbIX IJIATEKHBIMA CHCTEMAaMU
K OCYILIECTBIICHHIO ONepaluii ¢ ucnosnp3oBanueMm Kaprouek B HTepHere;

3.3.5. npwu peanuzanuu ToBapoB (padot, yciyr) uepes Murepuer-pecypc(bi) OTC B COOTBETCTBHM
¢ JloroBopoM  UCHONb30BaTh  HMHOCTPAHHYIO  BaliOTYy B  ClydasX, pa3pelIeHHBIX
3akoHoAarenbcTBOM PecriyOnuku benapycs.

3.4. OTC obs3yercs:
3.4.1. BemonHATH TpeOoBauus, npeabssisiemble Kk OTC B cOOTBETCTBUU C TpeOOBaHUIMH,



n3noxeHHeiMu B [lpunoxenun «TpebGoBanus, npenbsiBasembie kK OTC» u Ilpunoxxenun
«TpeboBanusi, npeawsBisiemble k MurepHer-pecypcy OTC 3akonomarensctBoM PecmyOnuku
benapych 1 niaaTeXxHbBIMH CUCTEMaMU»;

3.4.2. npu peanuzanuu B IHTepHET-pecypce ToBapoB (padoT, ycIIyr), O1iaTa 3a KOTOPhIE MOKET
OCYIIECTBIISITECS B HECKOJIBKMX BAJIOTAX IO Pa3HbIM KapTOYHBIM IpoaykTaM baHka, Bkitouas
npoaykTsl B pamkax [laptHepckoil mporpammsel, obecieunts nepeaauy B AIIK TIOIT cymm B
KaKJI0OM BaIIOTE Omepalnuii B mpuBsizke K coorBeTcTBYOMMM TID u MID tepmunana,

3.4.3. caMOCTOSITETHLHO HECTH PAacXOo/bl 10 nepenade nHpopmaruu 06 onepauusx or UutepHer-
pecypca no AIIK IIDII, a takxke mo mepemaye WHONM HEOOXOoauMOM MH(OpMaIUU B paMKax
UCTIOJIHEHUST 0053aTeNbCTB 1O JloroBOpy C HCIOJIB30BAaHHEM TEIEKOMMYHHUKAIIMOHHBIX CeTei
(MECTHOM U MEKTyHAPOIHOMW);

3.4.4. xpanute VIHTEpHET KapT-4y€KH M OTUETHI IO ONEpaIHsIM C HCIojib3oBaHreM Kaprouek B
HuTepHer-pecypce, IeTallbHOE ONHMCAaHWE MPUOOPETEHHBIX TOBapoB (paboT, ychyr), ajapec
JIOCTaBKM (€ciM IPUMEHMMO), HOMEp 3aka3a (€ciIM IPUMEHMMO) U BCE HHbBIE JOKYMEHTBI
(nHGOpMAIHIO), KacarOITUECs TOCTAaBKU TOBAPOB (padoT, yCiIyr), B TCYCHHE CPOKA, OTOBOPEHHOTO
3aKOHOJIATENILCTBOM, HO He MeHee 13 (TpuHaamatu) mecsueB ¢ aatel ux odopmienusllpu
npofaxe ToBapoB oOecrneunts Hanmuuue y OTC nokyMeHTOB, MOATBEPKIAIONIMX OTCYTCTBHE
NPETEH3UI MOKyIaTeNsi K Ka4eCTBY/KOMIUIEKTHOCTH ToBapoB. Obecrieunts noctyn Kk MHTEpHET
KapT-uyeKaM M OT4eTaM I10 OlepalusM, COBEpUICHHBIM C ucnoiib3oBanueM Kaprouek B UnTepHeT-
pecypce, Tonbko padotHukam OTC, B 4bM 00S3aHHOCTH BXOAUT YYET M XpaHEHUE JaHHOU
uHpopmanuu. B ciywae 3ampoca banka o mnpemocTaBieHHH JOKYMEHTOB (HMH(OpMAIIIH)
IPEOCTABUTD 3aPOIICHHBIE JOKYMEHTHI (MH(GOpMAIHIO) B TeUueHHE 3 (TpeX) OaHKOBCKHUX JHEU
OT JaThl 3aIpoca,;

3.4.5. B ciyyae BOSHHUKHOBEHHS CIIOPHOW CHUTYAIIMH IO IEpBOMY TpeOoBaHMI0 baHka B TeueHHe
3 (Tpex) GaHKOBCKUX JIHEH mpencTaBuTh noarBepxkaeHue (Mutepuer kapr-uyek, nucbmo OTC ¢
ONKCAaHHEM PEKBHU3HMTOB orepanuu) (hakra peaau3aliu TOBapoB (padoT, yCiyr) IOJKHO OBITH
MPEJICTABJICHO Ha aJpec dNEKTPOHHOM mouTkl banka, yka3aHHbli B paznene 4 MHAUBUIyaTbHBIX
ycnoBuid Jlorosopa;

3.4.6. ydacTBOBaTh B paccieOBaHUU U (WJIH) PACCMOTPEHUU CIIOPHBIX, KOH(PIUKTHBIX ¥ UHBIX
CUTyallMi, CBSA3aHHBIX C COBEPIICHHEM ollepanui ¢ ucnosnb3zoBanueM Kaprouek B MHTEepHeET-
pecypce, B TOM YHCJI€ COBMECTHO C MOKYMaTeNsIMU (3aKa3uuKaMH) MPOBOAUTH pazOHpaTeNbCTBa
0 KaXkJI0¥M CIIOPHOM JO0CTaBKe peann3oBaHHbIX uepe3 MaTtepuer-pecypc(si) OTC TOoBapoB (pador,
yeIyr);

3.4.7. obecreunth banky u I1911 paBo goctyma ko Bcem crpanuniam Mutepuer-pecypca OTC,
B TOM YHCJIE K CTpaHHIIaM, TPeOYyIOIUM CIIeUabHONW PErCTpalluy;

3.4.8. unbopmupoBaTh baHk 000 BCeX M3MEHEHUSX, CBSI3AHHBIX ¢ OAHKOBCKUMHU PEKBU3UTAMU
OTC, cBeaeHussMH 00 yupeauTensX, IJaBHOM Oyxraiarepe, pyKOBOJIUTENE, W3MEHEHMSX
PEKBHM3UTOB, a TaKXe IepedyHs paOOTHUKOB, OTBETCTBEHHBIX 3a B3aUMOJICHCTBUE MEXIY
Croponamu, myTeM HanpasjieHus B baHKk 10 pekBu3uTaM, YKa3aHHBIM B Jlorosope,
YBEJOMUTENBHOIO MMChMa Ha OyMaXHOM HOCHUTEJIE WJIH B 3JEKTPOHHOM BHJIE€ C AJIEKTPOHHOIO
aapeca OTC, ykazanHoro B /loroBope win Ipyrux JOKYMEHTax, MPEJCTAaBIECHHBIX B baHkax B
pamkax JloroBopa, wiu mo KaHajlaM JUCTaHIIMOHHOTO OaHKOBCKOTO OOCIYXHBaHUS B CPOK HE
no3zHee 3 (Tpex) 6aHKOBCKUX JTHEH ¢ MOMEHTa BO3HUKHOBEHUS TAKUX U3MEHEHUI;

3.4.9. B Teuenne | (omHOTO) GAHKOBCKOTO JHS IOCIIE TONYyYeHHUS OT baHka yBemoMIIeHUS B
COOTBETCTBUM ¢ MyHKTOM 3.1.4 O06umx ycnosuii JloroBopa pa3MecTUTh B JJOCTYITHOM MeCTe Ha
crpanunie HHTepHeT-pecypca wWHPOPMAIMIO O BPEMEHHON MPHOCTAHOBKE OOCTYKMBaHUS
Kaprouek;

3.4.10. obecrieunTh OCYIIECTBICHHE BO3BpaTa JEHEXKHBIX CPEICTB nepxarensiM Kaprodek,
yIUIaYEHHBIX MMM paHee ¢ wucnosnb3oBaHueM Kaprouek B WHrepner-pecypce OTC 3a
BO3BpaIiaeMbie TOBapbl (paboThl, yciIyru), ¢ coOirojaeHueM ycioBuid JloroBopa (mamee —
orepalys BO3Bpara) U B TOI BaJIlOTe, B KOTOPOi Obljla OCYIIECTBIIEHA ONEpaIUsl OIUIATHI;



3.4.11. Bo3memary banky Bce CyMMBI MO OmepanusM Bo3BpaTa M (MJIM) OTMEHBI Ha YCIOBHUAX
Horosopa. B ciydae orcyrctBust y OTC Oe3Hanu4HbIX onepanuii ¢ ucrnonb3oBanueMm Kaprouek B
WuTepHeT-pecypce, JOCTaTOUHBIX Ul OCYILECTBIEHUS! baHKOM caMOCTOSITENBHOIO yIepKaHUs
(BBIYMTAHUSI) CYMMBI JIEHEXKHBIX CPEACTB II0 ONEpalUsM BO3BpaTa U (MJIM) OTMEHBI COIIACHO
Horosopy, OTC Bo3meniaer banky Bce cyMMBbI MO omepamusM BO3Bpara W (WJIM) OTMEHBI HE
no3aHee 3 (TpeTbero) OAHKOBCKOTO JHS, CIEIYIOLIEro 3a JHEM 3aKphITHs cMeHbl B MIHTepHeT-
pecypce OTC, nyreM nepedyuciaeHns CyMMBI 110 OIepalusaM BO3BpaTa U (WJIK) OTMEHbI OTAEIbHO
[0 KaXJ0M BamoTe Ha cyera baHka, ykasaHHble B paszaene 4 VHAMBHIyalbHBIX YCJIOBUMN
HoroBopa;

3.4.12. B cpok He mozmHee 3 (Tpex) OaHKOBCKMX JHEH CO JHS TMOJYYCHHs] TMHCHMEHHOTO
TpeboBaHus baHka BepHyTh BaHKy CyMMbI 110 HEAEHCTBUTENBHBIM M (WIN) MOJ03PUTEIbHBIM
orepanusM, a TakKe CyMMBI IO OTEpalusiM, OIIMO0YHO NEPEUNUCICHHBIM baHKOM B pe3yibTare
OomMOOYHBIX ACHCTBUI TIepcoHana banka;

3.4.13. KOHTPOIMPOBATH CYMMBbI JICHEKHBIX CPEACTB, MOCTYMAIOINX HA TEKyIIHe (pacyeTHbIC)
cuera OTC B pamkax Jlorosopa. B cpok He mo3gHee 10 (mecsiToro) 6aHKOBCKOTO JHS MeECsIa,
CJICAYIOIIETO 32 OTYETHBIM, COOOIUTh baHKy O HempaBWIbHO (OMMOOYHO) 3aYMCICHHBIX
(crimcaHHBIX) CyMMax B OTYETHOM MeECsLE, a TAKKe MpelocTaBUThB baHk 3asBieHne Ha BO3BpAT
CPEJIICTB B IPOU3BOJILHOU (hopMme.

3.4.14. xpaHuTh 0AHKOBCKYIO U KOMMepuecKyto TaiiHy CTOpOH,;

3.4.15. B cpok He mozgHee 3 (Tpex) OaHKOBCKMX JHEH CO JHS TOJXYYEeHHUS MHCbMEHHOTO
TpeboBanus banka Bo3MecTuTh baHky cyMMbl mITpadoB IUIATEKHBIX CUCTEM, HAJIOKEHHBIX HA
bank o Bune OTC. B ciyuae ne Bo3memenust OTC ykazaHHBIX CyMM IITPa(oB B yCTaHOBICHHBIN
CpoK, baHk BrpaBe peain3oBaTh CBOE MPaBo, NpeaycMOTpeHHoe NyHKToM 3.1.1 O6mux ycinoBui
HoroBopa.

3.4.16. yrutaunBath baHKy BO3HarpakJeHue W HMHbIE CYMMbl JIEHE)KHBIX CPEJICTB B Cllyyasx,
yKa3zaHHbIX B myHkTe 3.1.1 O0mux ycnosuit Jlorosopa.

3.4.17. npuHATH K CBEIEHUI0 MHPOPMAIUIO, MOJIYYCHHYI0 B COOTBETCTBHHM C MYHKTOM 3.1.2
OO6mux ycnosuii JloroBopa, U B MUCbMEHHOM (opMe B TedeHHE 3-X padoyux JHEN MOATBEPAUTH
(onpoBepruyTtb) banky cBoe HaMmepeHHE NPOMOJDKHMTH IPOLECC ONPOTECTOBaHUS (pre-
compliance/compliance/pre-arbitration/arbitration) u cormacue ¢ ymIaToii KOMHCCHH B
cootBercTBUH C [lepeunem BoszHarpaxneHuit 3A0 «MTbank».

3.4.18. otkpriTh B baHke Tekymuii/-ue (pacdeTHBIN/-bIe) CUET/-a, MpeIHa3HAYCHHBIN/-bIe IS
pacueToB 1o Jloropopy B KaxJ10i u3 BamoT B koTopoit OTC OyneT ocylecTBIsATh pacuer;
3.4.19. cobmogaTh HOPMBI BAIIOTHOTO 3aKOHOJATENBCTBA B YacTH TpejAcTaBieHuss B baHk
JIOKYMEHTOB B CJlydae NPOBEJCHUs Ollepalluii Ha OCHOBaHUU pa3pelieHnit HarmonansHoro 6anka
PecniyOnuku benapych 1100 B yBeJOMUTEIHLHOM HOPSIKE, a TAKXKE 110 BHEIIHEAKOHOMUYECKUM
(BHELIHETOPTrOBBIM) JIOTOBOpaM, MOJUIEKAIUM PETUCTPALlMM B COOTBETCTBUU C BaJIOTHBIM
3aKOHOJATEILCTBOM.

3.4.20. no npoBeneHus omnepauui, ykazaHHbIX B myHKTe 3.4.19. O6mux ycnosuii JloroBopa,
MPEJICTaBIATh B bBaHK T0KyMEHTbI, HEOOXOUMBIE JIJIsl UX TPOBEJEHUS B COOTBETCTBUM C HOPMaMu
BaJIOTHOTO 3aKOHOZATEIIbCTBA.

3.4.21. npexncraBnaTh B baHK CBeIeHUS O MOCTYIHMBIIUX JICHEKHBIX CPEICTBAX B CITyYasiX U CPOKH,
IIPEyCMOTPEHHBIE BAIFOTHBIM 3aKOHO1ATENbCTBOM.

3.4.22. 10 MOMEHTA OCYIIECTBIICHHUS OTIEPAIIUH MTOTYYUTh OITBEPKICHUE JepKATENS KapTOUKH-
HEepe3uJIeHTa, YTO TOBap NpuoOperaeTcs Aep)kaTesieM KapTOYKW JUIsl HCHOJb30BaHHUS, HE
CBS3aHHOTO C TNpPEANPUHUMATENHCKON JeATeIbHOCThIO, U OIIaTa OCYLIECTBIISETCS CO CYETa,
OTKPBITOTO (PU3UYECKOMY JIMILY.

3.4.23. Bo3meniate banky Ha ycioBusx JJoroBopa Bce CyMMBI IO OTIPOTECTOBAHHBIM OIEPAIUSM
(chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee collection u 1. m.) mpu
YCIIOBUU MEPEHOCa OTBETCTBEHHOCTH (B paMKax OMEPAllMOHHBIX IPABUJI IUIATEKHBIX CUCTEM) Ha
bank. B cnygae orcyrerBus y OTC Oe3HaNMYHBIX MJIATEXKEH MO OMepaIusM C UCTIOIb30BaHUEM
KapTouek, mocTaTo4HbIX ISl OCYIIECTBICHUS BaHKOM caMOCTOSITENIBHOTO yIep>KaHUS CYMMBbI



JIEHEKHBIX CpencTB o OTIPOTECTOBAHHBIM oTiepaIusIM (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.) cormacHo Jlorosopy,
OTC Bosmemiaer banky Bce CyMMBI IO OIPOTECTOBaHHBIM ormepanusaMm (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.) B TeueHue 3 (Tpex)
0aHKOBCKUX THEW Mocye JaThl MOJydyeHHs yBenomiieHus oT banka;

3.4.24. npounpopmupoBath baHk 00 M3MEHEHHH OCYIECTBIIIEMOTO BUA JESATEIBLHOCTH IyTEM
HanpaBieHuss B baHk 1o pekBU3WTaM, yKa3aHHbIM B paszzaene 4 VHAuBHIyaldbHBIX YCIOBUH
JloroBopa, yBeIOMHTEIBHOTO MUChbMa Ha OyMa)XHOM HOCHTEJIE WJIM B AJEKTPOHHOM BHUJE C
anektponHoro aapeca OTC, yka3zanHoro B /loroBope wiu Ipyrux JOKyMEHTAax, IPeICTaBICHHBIX
B bank B pamkax [loroBopa skBaiipuHra, wWin 0 KaHajaM AMCTaHLHOHHOIO OaHKOBCKOI'O
00CITy’)KUBaHUs B CPOK He Mo3/1Hee 3 (Tpex) OaHKOBCKHMX JHEH 10 MOMEHTA BO3HUKHOBEHUS TaKUX
W3MEHCHMIA,

3.4.25. cobnmogaTh mpaBHia IUIATEKHBIX CHUCTEM B YacTU TNPOBEACHHUS ONEpaluid OIUIaThl B
OO6opynoBaHUU TOJIBKO B paMKax OCYILECTBIICHUsS 3asBJICHHOIO BUJA ACATEIbHOCTH. B ciyuae
HaJIO’KEHUs ITpada MIaTeXHbIMU cucTeMaMu Ha baHk 3a HecoOit0ieHHe JaHHOTO TPeOOBaHMs B
cpok He mo3aHee 3 (Tpex) OAaHKOBCKUX JIHEW ¢ MOMEHTa MOJIydeHHs yBeaomiieHHsi oT banka
BepHYyTh banky cymmy mrpada. B cinydae HeozBpata OTC yka3zaHHOI CyMMBI B yCTaHOBJICHHBIH
cpok baHk BIipaBe peanin30BaTh CBOE MPaBo, MperycMoTpeHHoe MyHKToM 3.1.1. O0mux ycnoBuit
JloroBopa, a Takke OCYIIECTBUTh B3bICKAHHE NPUYMTAIONIENCS CYMMBl B IOpsIKE,
YCTaHOBJICHHOM 3aKOHO/IaTEIIbCTBOM;

3.4.26. obecrieunTh peanuzanuio baHkoMm mpaBa Ha MOJHYIO WM YaCTUYHYIO mepenady bankom
OTIENBHBIX (PYHKIUM, UX 4yacTeil, OM3Hec-PoLecCcOoB, BUJOB JESITEIbHOCTH, COCTABIISIONMX UX
paboThl, yCIIyru, AJs BBINOJHEHUS AayTCOPCHHIOBOM OpraHu3anuei IyTeM IpeloCTaBICHUs
corylacusi Ha Iepejady ayTcopcMHroBoil opranuzauuu uHpopmanuu o6 OTC u ycnoBusax
JloroBopa, BBIIIOJHEHUH 005A3aTEJICTB MO HEMY (B TOM 4Hcie MH(OpMaLUH, COCTaBISAIOLIEH
0AaHKOBCKYIO TaiiHy, OTHOCAIIEHCS K MepCOHaIbHBIM AaHHbIM npeacraButeneii OTC u ee
JOJDKHOCTHBIX JIUIT), JINOO HA MPEJOCTaBlIeHUe JOCTYIA K JaHHOW HH(pOpMaLuy,

3.4.27. npu ycnoBUM HCIOJIb30BaHMs onepanuu «lIpeaBropuzainus» B CpOK HE IO3JHEE IO
Kaproukam Mastercard Worldwide — 28 nueit, Visa International — 6 gueii, BEJIKAPT — 28 nueit
C MOMeHTa mpoBeneHHs oneparnuu «lIpeaBropusanus» mpousBecTH omnepanuio «Pacuer». B
ciydae HapymieHus ykasaHHbIX cpokoB OTC Bo3memiaer baHKy CyMMBI ONpOTECTOBAaHHBIX
olepanuii TpU YCIOBHM IEPEHOCa OTBETCTBEHHOCTH (B paMKaxX ONEPAMOHHBIX IPAaBHII
wiatexHeix  cucteM)  (chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee
collection u 1. 1.) Ha bank.

3.4.28. He npuanmats ot Jepkarens Kaprouky /s komneHcanuu noreps, noneceHHbx OTC B
pesyibrare  mocTymieHus B baHk  omporectoBaHust — omepauuu  (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.). B ciaydae cormacus
Jlepkarens Ha BO3BpaT paHee ONPOTECTOBAHHBIX CYMM Takash KOMIEHCALUs JOJDKHA OBbITh
npunsta OTC 6e3 ucnonbpzoBanus Kaprouxu.

3.4.29. He npunumats ot [epxarens Kaprouky ans noramenus jirodoro noara [lepxarens nepen
OTC 3a uckiroueHNeM OIuIaThl TOBapoB (paboT, yciyr).

3.4.30. Ha perynspHOi OCHOBE KOHTPOJHMPOBATh HAJIMYHE 33J0JDKEHHOCTH 110 OIEpalysM
BO3BpaTa JICHEKHBIX CPEICTB U (WJIM) OTMEHBI onepanuil omatel. B ciyyae orcyrctBus y OTC
JICHEeXKHBIX CPEJICTB Ha cueTax U (Miu) Oe3HaTMYHBIX TUIATEeKeH 0 OneparysM ¢ UCTIOIb30BaHUEM
Kaprouek, noCTaTo4HBIX Ui OCYIIECTBICHHST BaHKOM CaMOCTOSITENLHOTO CIUCAaHHUS W (WIJIH)
ylep>KaHUsl CyMMBI JIEHEXHBIX CPEJCTB IO OlepalusM BO3Bpara U (MJHM) OTMEHBI Omeparui
OIJIaTHI, MEPEYHCINTh BaHKy CymMMy 3aJ0JDKEHHOCTH B CpPOK ¢ He To3nHee 3 (TpeThero)
0aHKOBCKOTO JIHSI, CJIEAYIOIIErO 332 JTHEM 3aKpbITHS CMEHBI, B IIEPHO] KOTOPOIl OCYIIECTBICHbI
orepalnuy Bo3Bpara u (Uju) OTMEHBI.

3.4.31. Ilpu BO3HUKHOBEHUH CIIOPHOM CUTYAIMH NP MPOBEICHUH OINEpAIU C UCIIOIb30BAHUEM
Kaprouku, B pe3ynapraTe KOTOPOM BO3MEIIEHNE CYMMBI ONepanuy baHKoM He IMpOW3BOIMIOCH,



HanpaBUTh B baHK MUCbMEHHOE 3asBJIEHHE C IPOCHOOMN NMPOBEIEHUS pa30UpaTENbCTBA B CPOK HE
nosaHee 90 (meBsHOCTa) KaJEeHAAPHBIX AHEW, CIEAYIOIIMX 3a JHEM IIPOBEICHMS CIIOPHOMN
oIepaluu.

4.  OTBETCTBEHHOCTBH CTOPOH

4.1. OrtBercrBeHHOCTh BaHka:

4.1.1. bank HecET OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE BO3MEILICHUE CYMM OIEpaLUi,
COBEpILEHHBIX ¢ ncnoiab3oBanueM Kaprouek B IHTepHET-pecypce (B COOTBETCTBUH C pa3zieioM 4
O6mux ycnosuii Jlorosopa). OTC BmpaBe TpeOoBaTh yruiaTel ieHH B pasmepe 0,1 (HOMb menmbix
oJlHa jaecsATast) % OT CyMMbl HECBOEBPEMEHHOI'O BO3MEILEHUS 3a KaX/Iblil J€Hb MPOCPOYKH Ha
ocHoBaHuu npepoctaBieHHoro OTC pacuéra, 3a MCKIIOYEHHEM CIIy4yaeB, MPEAYCMOTPEHHBIX
nyHkToM 3.1.1 O6mux yciosuii JloroBopa;

4.1.2. baHK HE HECEeT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE BO3MEIUICHHWE CyMM OIepallHid,
COBEpILEHHBIX C ucnoib3oBaHueM Kaprouek B MHTepHeT-pecypce B ciydae Hapymenus OTC
nosjoxkeHuu Jlorosopa;

4.1.3. baHK He HeceT OTBETCTBEHHOCTh 32 BOBHUKHOBEHUE KOH(DIMKTHBIX CUTYaAlUi BHE chepbl
€ro KOHTPOJI;

4.1.4. baHkK He HecCeT OTBETCTBEHHOCTh 10 BO3MEILEHHIO CyMM OIE€palMid, COBEpLICHHBIX C
ucnonb3zoBanreM Kaprouek B IHTEpHET-pecypce, B ciaydae BOSHUKHOBEHUS CIIOPHBIX CUTyalui
npu HenpeacrasieHun OTC no 3anpocy banka moxarBepaeHust onepauuu corjacHo 1m.3.4.5
O6mumx yciosuii JloroBopa;

4.1.5. baHK He HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE BO3MEIICHHWE CYMM OIEepaluii,
COBEpUIEHHBbIX C Hcnonb3oBaHueM Kaprouek B HTepHeT-pecypce, BBULY HEYBEAOMIICHUS WIN
HecBoeBpeMeHHoro yegomieHus OTC banka 06 n3aMeHeHHsIX 0aHKOBCKUX PEKBU3UTOB.

4.1.6. baHK He HeCceT OTBETCTBEHHOCTH 32 HECBOCBPEMEHHOE TIEPEUHCIICHUE CYMM OIIEPAIlHii 110
npuyrHe rnpoBefeHus bankoM u (win) opraHamu BHYTpeHHUX nen PecnyOnuku benapych
pacciieJoBaHMsI IPU MOJO3PEHUH Ha MPOBEJICHUE HEJAEHCTBUTEIbHBIX, IOIO3PUTEIbHBIX U (MIIH)
MOILIEHHUYECKUX ONepalyii, a Takke omepanuii, MPOBEACHHBIX C HapylleHHeM TpeOoBaHUM
Horosopa.

4.1.7. baHk He HeceT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHHE CBOMX 00s3aTenbCcTB 1o Jlorosopy B
cinyuae HeucnosnHeHuss OTC o06s13aHHOCTH, TPETYCMOTPEHHOM MYHKTOM 3.4.26. O01MX ycIoBUi
Horosopa

4.1.8. bank He HeceT 0TBETCTBEHHOCTH 32 yObITKH OTC B cBsi3u ¢ HepaboTocmocooHOoCcThIO ATTK
[13I1, HeucnonHeHueM (HeHayIexKaM ucnoiaHeHueM) [1911 cBoux o6s3aTenbCTB.

4.2. OreercrBenHocts OTC:

4.2.1. OTC HecéT OTBETCTBEHHOCTh 3a HecoOIIoJeHHWE YyclioBui JloroBopa B pa3mepax,
MIOHECEHHBIX B pe3ysbTaTe 3TOro baHkoM yOBITKOB;

4.2.2. 3a HEUCTIOJIHEHWE WJIM HEHaJJIe)Kalllee MCIOJHEHHE CBOMX 00s3aTENbCTB, YKa3aHHBIX B
nn. 3.4.9, 3.4.10 O6mux ycnosuii Jlorosopa, OTC no TpeboBanuio banka yraunBaer mrpad B
pasmepe 10 (gecsiTh) 6a30BBIX BEIMYWH 33 KKIBIN CIIydail HapyIIeHUSs;

4.2.3. OTC ob6s3yercs no TpeboBanuio banka (B TOM yucIe mocie UCTEUSHUs CpoKa JACHCTBUS
WM pactopxkenus JJoroBopa) Bo3mecTuTh banky 1f00bIe YOBITKH, TPUYNHEHHBIE HEHCITOTHEHHEM
WIM HEHAJISKAIIMM HCTIOJIHEHHEM CBOUX 00513aTeNIbCTB 10 JloroBopy, MOHECEHHBIE UM B CBSI3H €
oka3zanueM OTC ycnyru skBaiipunra no Jlorosopy (BKkiro4asi, HO HE OrPaHUYUBASICh, PACXOBbI,
CBSI3aHHBIE C OMPOTECTOBAHUEM OIEpalui, Jo0ble CyMMbI IITpadoB, HAIOKEHHBIX Ha baHk
MJIATeKHBIMA ~ cucTeMaMu B cBsizu C JearenbHocThio OTC, napymenusmu OTC mnpaBun
IUTATEXKHBIX CUCTeM WM okazaHueM bankom OTC ycnmyru skBaiipuHra), eciau TOJNBKO Takue
YOBITKH HE SBISIOTCA CJIEACTBUEM BHHOBHOIO (YMBIIUIEHHOTO) moBeAeHHUs banka. YObITKH



BO3MEIIAIOTCS CBEpX mTpada, MpeayCMOTpeHHOTo moanyHkTamu 4.2.2, 4.2.6 OOmmx ycinoBui
Horosopa.

4.2.4. B cmyyae mpuMeHeHHs K baHky mTpadHBIX CaHKIMNA 3a HECOOIIOJCHUE IOpPSIKa
MPOBEJICHUS BAIOTHBIX OMEpaiuii, coriacHo myHkTam 3.4.19, 3.4.20, 3.4.21 OOmux ycinoBui
HoroBopa, OTC o06s3yercst Bo3mecTuTh banky cymmy mrpada.

4.2.5. B ciydae HeucmonHeHus win HeHamnexamero ucnosHeHuss OTC cBoero neHEKHOTO
obs3arenscTBa, OTC mo TpeboBanmio banka yrmiauunBaer neHto B pazmepe 0,1 (HOJb 1eIbIX 01Ha
necstasi) % OT CyMMbl HEHMCIIOJIHEHHOTO WM HEHAIeXaluM 00pa3oM HCIOJHEHHOIO
JEHE)KHOTO 00513aTeNNbCTBA 32 KAXKIBIN JEHb POCPOUKH.

4.2.6. 3a HEUCTHOTHEHHE WM HEHAJJIeKallee MCIOIHEHUE CBOUX 00S3aTENbCTB, YKA3aHHBIX B
nm. 3.4.1, 3.4.14, 3.4.25 O6mux ycnouii JloroBopa, OTC mo tpeboBanuto banka ymiauuBaer
mrpad B pazmepe 50 (msiThaecsT) 0a30BbIX BEIMYHMH 32 KX IbIi CITydail HapyIICHUS.

5. MMOPAJOK PAZPEHIEHUMSA CIIOPOB

5.1. Cnopsl, nmo koTopsiM CTOpPOHBI HE JOCTUIJIM COTJIACHSl B TMPETEH3MOHHOM IMOPSJIKE,
paspemaroTcss B CyAe IO MECTy HaxoXJIeHHs baHka B COOTBETCTBUHU C JICUCTBYIOLLIUM
3akoHoAarenbcTBoM PecriyOnuku benapycs.

6. CPOK JEMCTBHUS U OPSAJIOK PACTOPKEHMS TOT OBOPA

6.1.  JloroBop BCTymaeT B CHJIy C MOMEHTA €r0 3aKJIIOUEHUS W JICHCTBYET B TEUEHHE OIHOTO
KajeHgapHoro rojaa. B ciyuae ecim Hu ofaHa u3 CTopoH He HampaBuT Apyroid CTtopoHe
IMCBbMEHHOTO YBEIOMIIEHMsI O mpekpaiieHuu JloroBopa He mo3zaHee, yeM 3a 30 (Tpuauars)
KaJCHJapHBIX JHEW 10 OKOHYAHHUS YKa3aHHOI'O Cpoka, J[oroBop cumTaercss MpoOJUIEHHBIM Ha
KQKJIbIM CIIEYIOUIUHI KaJeHIApHbIN I'OJl HA TEX K€ YCIOBUSAX.

6.2. M3menenue OOmux ycinoBuil /loroBopa ocymiectBisercss baHkoM B 0JHOCTOpOHHEM
HOPSAJIKE IYTEM YTBEPKIACHUS U pa3MelleHUsl HOBoM penakuuu O0umx ycnosuii JloroBopa B cetu
Nurepuet Ha Caiite banka www.mtbank.by ¢ ysenomnennem OTC 06 3ToM He MeHee 4eM 3a 5
(msiTh) paboumx JTHEH 10 1aThl BBEACHUS B JeiicTBre HOBOM peaakiuu O0umux ycnosuii Jlorosopa.
VYBenomsienue OTC 00 wu3smeHenuun OOmwmii ycnmosuii JloroBopa ocyuiecTBisieTcs IMyTeM
pa3MenieHuss MHpopMalnuMyu Ha caiite baHka WM OJHUM U3 CIEIYIOIIHUX CIOCOOOB: IMyTEM
HanpasieHuss uHpopmannonHoro nmucekMa OTC mo kaHanmaM JUCTaHIIMOHHOTO OaHKOBCKOTO
oOcinyxuBaHus M (WIM) Ha ajpec 3JIEKTPOHHOM MOYTHI, MO PEeKBU3UTaM (aapec, HoOMep (-a)
TesneoHa, apec IEKTPOHHOI MOYThI), yKa3aHHBIM B JloroBope cooOrieHus mno reiaedoHy, cMmc-
co00111eHUs TMOO0 UHBIM JOCTYIHBIM CIIOCOOOM 110 yeMoTpeHuto banka. B ciyyae eciiu Ha MOMEHT
3axitoueHus Jloropopa bank BHec n3meHeHust B OOmiue yclioBHsl, KOTOpPBIE €lle He BCTYNWIH B
cuny, oraensHoro yeegomiienust OTC 06 uzmenenun OOMX yciaoBuil He TpeGyercs.

6.3.  JloroBop MOXeT OBITH PACTOPTHYT MO corfameHnto CTOPOH.

6.4. bank BmpaBe B OJHOCTOPOHHEM BHECYAECOHOM IMOPSAJIKE OTKa3aTbCs OT HCHOJIHEHUS
Jorosopa B ciryqasx:

6.4.1. npunsTus baHKOM pemieHus 0 MPeKpaLIeHnH AEATeIbHOCTH 110 SKBAPHUHTY;

6.4.2. W3MEHEHUs 3aKOHONATENhCTBA, JENIAIONIETO HEBO3MOXKHBIM JalbHEHIIee HCIOTHEHNE
Jorosopa;

6.4.3. neucnomaenuss OTC cBoux 0053aTENBCTB, MPEIYCMOTPEHHBIX JJoroBOpoMm;

6.4.4. nenpencraBnenuss OTC HeoOXOIUMBIX JOKYMEHTOB (CBEJCHMI), 3ampalliMBaeMbIX
bankoM, B TOM 4uciie HEOOXOAUMBIX JUISI UIEHTU(PUKALMN YIaCTHUKOB (PMHAHCOBOM Omepanuu
W/WIIN JUTS TIOSICHEHUS CyTH (PUHAHCOBBIX ONEpaluid, a TAaKKe B MHBIX CIy4asiX, PeIyCMOTPEHHBIX
3aKOHOJAATeIbHBIMU akTaMu PecnyOmuku benapych o nmpeaoTBpallieHuu Jeraiu3aliy J10X0/10B,
MOJYYEHHBIX TPECTYNHbIM IMyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKON MEATENbHOCTH H
(buHAHCUPOBAHUS PACIIPOCTPAHEHHUS OPYKUS MACCOBOTO MOPAKECHHUS;
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6.4.5. TPHOCTAHOBJIEHUS OIEpaIuii MO0 MOCTAHOBJICHHUIO (PEIICHUI0) OPraHOB (HOKHOCTHBIX
nun) Komurera rocy1apcTBEHHOTO KOHTPOJIS M €T0 IeTIapTaMEHTOB;

6.4.6. mocCTyIICHUS HEraTUBHON MH(GOPMAITNH, TOJTYYEHHON OT IUIATEKHBIX CUCTEM;

6.4.7. oTCyTCTBHS omepanuii ¢ UCoiab30BaHueM KapTouek B pamkax 3akirodeHHOro JloroBopa
Ooee 6 (1IECTH) KaJleHAAPHBIX MECSIIEB C JaThl 3aKJIIOUEHUs Takoro Jlorosopa;

6.4.8. B MHBIX ciny4asx Mo ycMoTpeHuto banka, B Tom uucie 6e3 00bsBICHUS PUYKH.

6.5. OTC BnpaBe oTka3aTbcs OT UCHIOJIHEHUs JloroBopa:

- B CJIy4ae HECOrjacus C U3BMEHEHHSIMU ycioBui [loroBsopa;

- 110 JPYTUM IpUYUHaAM, He npotuBopeudaniuM Jlorosopy, npu ycnoBuu ucnoiaHerus OTC Bcex
00s13aTenbeTB 1o JloroBopy.

6.6. Ilpum otkaze omuoii u3 CropoH ot wucnoiaHeHus JloroBopa CTopoHa HampasiseT
MUCHhMEHHOE YBEIOMIICHHE 00 OTKa3e OT ucnosHeHus JloroBopa He mo3aHee, ueM 3a 10 (mecsTh)
KaJICHJIApHBIX JHEH 10 YKa3aHHOTO B YBEIOMJICHUU CPOKa (32 UCKIIIOUEHUEM CIy4aeB OTKa3a OT
ucnonHenus Jloropopa o noanysakram 6.4.4 u 6.4.5 O6mux ycnosuii JloroBopa).

bank yBemommsier OTC 00 oTka3e B ucnosiHeHn# J{oroBopa 1o 0CHOBaHHIO, YKa3aHHOMY
B 6.4.4 O6mux ycnoBuii JloroBopa, 3a Tpu paboumx JHS 0 THS OTKa3a baHka OT MCMONHEHUS
Jlorosopa.

[Ipu oTkaze ot ucnonHeHus JloroBopa Ha OCHOBaHUHU MOANYHKTA 6.4.5 OOLIUX yCI0BH
JoroBopa bank mpuHHMaeT pelieHre 00 OJHOCTOPOHHEM OTKas3e OT McmoyiHeHus Jlorosopa u
yBegomiisieT 00 3ToM OTC nocine nonyderus: nucbkMennoro oopamenus OTC.

6.7. B cmyuae otkaza ot ucnonsenus Jlorosopa CTopoHbl 0053yt0TCs MPOU3BECTH BCE PACUETHI
Y TIOTaCUTb 3a/10JKEHHOCTh, UCIIOJIHUTh HHBIE 00s13aTesbeTBa 10 JJorosopy.

6.8. B cmywae pacropxkenuss JloroBopa, BO3HHUKIINE, HO HEUCIOJHEHHBIE 005S3aTENbCTBA
cooTBeTcTByOIEl CTOpOHBI, BKIIOUas 00s3arenbcTBa IO BO3MEIIEHHIO baHKy cymm
OCIIOPEHHBIX oOmepanuid U MmTpadoB MIATSIKHBIX CHUCTEM, HE MPEKpallaloTcsl M MOJJIeKaT
UCHOJHEHUI0 coriacHo JloroBopy. JlOroBOp CuUMTaeTcsi pacTOPrHYTHIM I10CJIE HCIIOJIHEHUS
Croponamu Bcex 00s13aTenbeTB 1o JloroBopy. CTOPOHBI OCYIIECTBISIOT PACU€Thl/B3aUMOPACYETHI
B TeueHue 18 (BoceMHaIIaTh) MECSIIEB C JaThl pacTopkeHus JJorosopa.

7.  OBCTOSATEJHbCTBA HENIPEOJOJIMMOM CHJIBI

7.1.  CTOpoHBI OCBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE MJIU ITOJIHOE HEUCTIOTHEHUE
00s3atenseTB 110 JloroBopy, €ciii TakOBOE SIBUJIOCH CJIEICTBUEM O0CTOSITENIbCTB HEMPEOA0TMMOMN
CHWJIBI, BOSHMKIIIMX TOCJIE €r0 3aKJIIOUYEHUS.

7.2. K obcrosTenscTBaM HEMPEOI0IMMOM CHITBI OTHOCSITCS COOBITHSI, Ha KOTOphie CTOPOHBI HE
MOTYT OKa3aTh BIUSHMS, TAKHE KaK: CTUXUHHBIE Oe/ICTBUS, STUIEMHUS, 10XKap, BOSHHBIE JeHCTBUS
U UHBIE 00CTOSATENBCTBA, KOTOPHIE HE SIBJISIIOTCS PE3YyJIbTaTOM OnacHoM AestenbHocTH CTOPOH, a
TaK)K€ NPUHATHE 3aKOHOJATENIbHBIX AKTOB, ITOCTAHOBJICHWH INPABUTENBCTBA M PACIIOPSIKEHUN
rOCy/IapCTBEHHBIX OPTraHOB, MPEMATCTBYIOUUX HcHoNHEHNI0 CTOpoHaMH CBOMX 0053aTENbCTB MO
[orosopy.

7.3.  CTopoHa, IOJBEPIIIAsCs BIUSHUIO 00CTOATENBCTB HEMTPEOIOIUMON CHITBI, B KpaTU4alIIInit
CPOK B MOMEHT HACTYIUIEHHUS M TPEKpaIIeHUs TaKuX OOCTOATENBCTB HH(MOPMHUPYET IPYTyIO
CTopoHy, a Takke NpPEeANPUHUMAECT BCE YCUIUA [JIs CKOPEUIIed JHMKBUIAUWUHA JIEUCTBUS
0OCTOSTENILCTB HETIPEOAOIUMON CHIIBI.

7.4. CropoHa, ccbularolascs Ha JEHCTBHE OOCTOATENHCTB HEMPEOJOJMMOIN CHIIbI, 00si3aHa
HNOATBEPAUTh HAIUYHE U MPOJODKUTENBHOCTh YKAa3aHHBIX OOCTOATENBCTB COOTBETCTBYIOIIUM
JIOKYMEHTOM (2KTOM) BBIJJaHHBIM KOMIIETEHTHBIM OPTaHOM.

7.5. Cpok UCHOJHEHHUS COOTBETCTBYIOUIMX 00s3arenscTB mo JloroBopy oronBuraercs
COpa3MEepHO CPOKY JAEUCTBUSI 0OCTOSTENHCTB HEMPEOAOTMMON CUITBI.

7.6. Ilo mpekpalieHUN AEUCTBHUS OOCTOSTENBCTB HENMPEOJOIMMOM CHIIBI 00s3aTeIbCTBA I10
JloroBopy AOKHBI ObITH UCTIOIHEHBI B IIOJTHOM 00BEME.



8. INPOYME YCJIOBUs

8.1. B cayuwasx, He nmpenycMoTpeHHbIX JloroBopoMm, CTOpOHBI PYKOBOJCTBYIOTCS HOPMaMHU
JeicTByOIEro 3aKkoHoaaresbeTBa PecniyOnuku benapyce.

8.2. Hu ogna u3 CTopoH He BIpaBe NepeaaBaTh TPEThe CTOPOHE MOJTHOCTHIO MIIM YACTUYHO
CBOM IpaBa U 00s13aHHOCTH 110 JloroBopy 6€3 npeaBapUTEIbHOIO MUCbMEHHOI'O COracus Apyroi
CtopoHsbI.

8.3. Bce mnpuioxeHus M JONOJHUTENbHBbIE corviameHuss K Jlorosopy, oQopmieHHbIE B
COOTBETCTBUU C TpeOoBaHUsAMHU J[0roBoOpa, ABISAIOTCSA €0 HEOTHEMIIEMOI YaCThIO.

8.4. CTOpOHBI HACTOSIIMM 3aBEPSIOT U TapaHTUPYIOT, YTO COOIIOAAIOT U  00A3YIOTCS
coOnrofarb IPUMEHUMBIE HOPMBI 3aKOHOJATENbCTBA [0 MPOTHUBOJIEHCTBUIO KOPPYILHH,
IPEJOTBPALICHUS JIETATU3ALUH J0XO0/10B, MOJYyYEHHBIX MPECTYNHbIM IyTeM, (PUHAHCUPOBAHUS
TEPPOPUCTUYECKON NESATETPHOCTH M (PMHAHCHPOBAHUS PACIPOCTPAHEHUS OPYKUS MacCOBOTO
nopakeHusi, TpeOoBanus AHTHUKOppynimoHHOW momuTukd 3A0 «MTbank» (manee —
AHTUKOPPYILIMOHHBIE HOPMBI).

ITpu ncnonHeHnu cBoux o00s3aTenbeTB 110 JloroBopy CTOPOHBI HE COBEPILAIOT KAKUX -ITHO0
JneicTBUil (OTKa3bIBalOTCS OT O€3/eHCTBUS), KOTOpbIE IPOTUBOpEYaT AHTUKOPPYNLHOHHBIM
HOpMaM, M IpUJIararoT Bce HEOOXOJUMbIE U JIOIYCTUMBbIE JEHCTBYIOLIMM 3aKOHOJIATEIbCTBOM
yeunust Ui o0ecriedeHHss COONMIOJCHHS AHTUKOPPYINIIMOHHBIX HOPM HUX JOYEPHUMH,
3aBUCUMBIMU M a(PUIMPOBAHHBIMU  OpraHu3alusIMM  (AHTHKOPPYNLUOHHAs IOJIMTUKA
pasmeriieHa o aapecy: https://www.mtbank.by/about/raskrytie-informacii).

8.5.  OTC BeIpaxaer cornacue Ha nepenady uHpopmanuu o6 OTC u ycnoBusax [lorosopa,
BBITIOJIHEHUH O0S3aTENILCTB M0 HEMY (B TOM 4HCie MH(OPMAIIUU, COCTABIISIIONIEH OaHKOBCKYIO
TaliHy, OTHOCSIIENCS K NepCOHANbHBIM JaHHbIM npenctaButeneid OTC u ee JOKHOCTHBIX JIULY),
a1M00 Ha MPEeJOCTaBIEHUE JOCTyINa K JaHHOW MH(OpMalMM CIAEAYIOUIMM OpraHU3alUsaM, B TOM
YHCJIE ayTCOPCUHTOBBIM OPTraHU3ALNAM:

- OKa3bpIBalOIUM YyciIyrd (paboTel) B 007JacTH WH(POPMALMOHHBIX TEXHOJOTHUH, BKIIOYAs
pa3paboTKy, 10pabOTKy GAHKOBCKOI0 IPOrpaMMHOr0 o0ecredeHns: U UHPOPMALIMOHHBIX CUCTEM;
- OKa3bIBAIOUIMM YCIYrH 1o MoHMTOpuHry caiitoB OTC, 3akmouuBmmx ¢ bankom aorosop
WHTEPHET-DKBallPHUHTIa,

- TUIaM, OCYIIECTBIISIOIIMM B3bICKAHHE 33JI0JIKEHHOCTH 110 JloroBopy;

- IIJIATEKHBIM CUCTEMAM;

- OPraHMU3alUsAM, OCYIECTBISIOIMM IPOBEPKY IKBAPUHTOBOM AesATeNbHOCTH baHka;

- UHBIM ayTCOPCUHIOBBIM OPraHU3allUsM B COOTBETCTBHUHU C IIEPEUHEM, Pa3MELICHHBIM Ha cailTe
banka npu ycnoBuu, yto baHK 3a1€lCTBYeT yKa3aHHbBIE OPraHU3alMK B MPOLECCE 3aKII0YEHNS,
COIIPOBOKJCHUS U UCHOJHEHUs JloroBopa, a TakXKe JAJs OKa3aHMs yCHyr (BBIOJHEHHs paldoT)
banky, He0OXOIUMBIX /IS BBITIOJIHEHUSI BaHKOM JIMIIEH3NOHHBIX TPeOOBaHUN U UHBIX TPEOOBaHUI
3aKOHOJATEIbCTBA.

Cornacue AeicTByeT 10 MOMEHTa €ro OT3bIBa, HO HE paHee MOJHOTO HCIOJHEHUS
o0s3atenbeTB 1o JloroBopy (mpekparienus Jlorosopa).

OTC umeer mpaBo Ha OTKa3 OT COIJIacus, OT3bIB paHee MPEJIOCTaBICHHOTO Corjacus B
nojHoM o0beme uik yactTuuHo. [Ipu aTtom OTC HeceT puck HEBO3MOXKHOCTH UCTIOHEHNs baHkoM
CBOMX 00s3aTeNnbCTB 110 JloroBopy B CBSA3H € TAKUM OTKA30M.

WNudopmanus Moxer nepenaBaTbesi BAHKOM ayTCOpPCHHTOBBIM OpraHH3alUsM B T€UECHUE
CpOKa JEHCTBUS COOTBETCTBYIOLEIO COIJIACHS M MCIIOJNB30BAaThCd  ayTCOPCHUHTOBBIMU
OpraHu3alUsAMH TOJBKO JUIA 1eJIeH BHIIOJHEHUS TIepelaHHON (DYyHKIINU.

8.6. OTC cormamraercss W TPEIOCTABISET MPaBO baHKy MPOBOIUTH KCEPOKOMUPOBAHHE,
CKaHHMPOBAHME, J€NaThb KONHMU Ha DJIEKTPOHHBIX HOCUTENSAX JOKYMEHTA, YAOCTOBEPSIOLIErO
JUYHOCTb, WMHBIX JIOKYMEHTOB (ux komui wunn wuzobOpaxenuit) OTC, ee mnpencraBuTens.
CamocrosrenbHoe 3aBepeHue mnpexacrasureneM OTC komuum NOKYMEHTa, yIOCTOBEPSIOLIETO
JMYHOCTbH, UHBIX JIOKYMEHTOB, ITOATBEPXK/IA€T, UTO JAaHHAS KOMUS CO3/IaHa C COTJIacHsi 3TOrO JIHIIa.
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8.7.  OTC o0ssyercs o3HakomuThcsi ¢ Kommmaenc-momutukorr 3A0  «MTbanky,
pa3MeleHHOH Ha odunnaibHOM calite banka o aapecy: https://www.mtbank.by/about/raskrytie-
informacii.

8.8. OTC cornamaercs u mnpenocraBiser baHky mpaBo Ha HampaBieHue baHkoMm wiu
INpUBJICYCHHBIM baHKOM  pekiiaMopacrpoCTpaHHUTENeM, WM HHBIM  UH(GOPMAIMOHHBIM
MOCPEAHUKOM HH(DOPMAIIMOHHBIX COOOIICHU W MaTepHajoB, CBS3aHHBIX C paboroil banka,
MEPCOHAIU3UPOBAHHBIX COOOIICHUM W/WIH PEKJIaMbl, KOTOPbIE MOTYT HAaIlPaBISATHCS MO JHOOBIM
KaHaJllaM CBSI3M, BKJIIOYAas: IMOYTOBOE IHMCHMO, Tellerpammy, (akc, rojl0COBOE COOOIICHHE,
COOO0IlleHUE 10 ANEKTPOHHOU MOYTEe, M0 KOHTAKTHBIM JAaHHBIM, yKa3aHHBIM B [loroBope u/umu
MHBIX J10KyMeHTax, npegocraBieHHbIXx OTC. OTC umeer npaBo 0TKa3aTbCsl OT MOTYYEHUS TAKUX
PacchbUIOK MyTEM HaIlpaBJICHUs MMCbMEHHOT0 coolnienus B bank no 1ro6omMy kaHamy CBSI3U.

8.9. VBemomnenus (BkIo4as TpeOOBaHWS M WHBIC COOOIICHHS, HAIMPABISIEMBIE OJHOM
Croponoii apyroii CTopoHe B pamMKax HacTosmero /[oroBopa) HampasistoTcs (aIpecyrTcs) 1Mo
BbI0OpY CTOPOHBI-OTIPABUTENS OAHUM WIM HECKOJBKMMM IPEIYCMOTPEHHBIMH HACTOSIIUM
MYHKTOM CIIOCOOaMH.

VBenomiieHus, HampaBieHHble (agpecoBaHHble) CTOpOHOH-OTHpaBUTENEM, OYyAyT
CUMTAThCA MONydeHHBIMU CTOPOHOI-aIpecaToM B CIEAYIOIIUE CPOKU:

- YBEJJOMJICHHUE, HAIIPaBJIEHHOE IPOCTHIM IMUCHMOM II0 IOClIeJHEMY U3BecTHOMY CTOpOHE-
OTIPABUTENIO TOUTOBOMY azpecy CTOpoHbI-afjpecaTa, a paBHO YBEIOMJICHUE, HAIPABIEHHOE 110
YKa3aHHOMY aJ[pecy 3aKa3HbIM IMCbMOM, €CJIA IIPU 3TOM MHOE HE CIEAYET U3 U3BELICHMs OpraHa
CBSI3M O BPYYEHUHU 3aKa3HOTO MHUCHbMa aJipecaTy, CUUTaeTCs Moixy4eHHbIM CTOpOHOM-aapecaToM
Ha 7-0H J€Hb IIOCJIE €r0 OTIPABKH.

- YyBEJIOMJICHUE, HAMPABIEHHOE B 3JIEKTPOHHOM BHUJIE IIOCPEICTBOM CUCTEM IUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITy>)KMBaHUS WJIHM Ha JIIO00H M3 cooOmeHHbIXx CTOpOHOM-agpecaToM B paMKax
HacTosmero JloroBopa ampecoB AJIEKTPOHHOW IMMOYTHI, CYUTAETCA MOIXy4eHHbIM CTOpOHO-
aapecatoM B JeHb oTnpaBku CtopoHoii-otnpasurtenem. IIpu 3ToM B ciayyae HampaBlieHUs
IyONMUPYIOMIET0 MHCHbMEHHOTO YBEIOMIJICHHUS TIOYTOBOM KOPPECHOHICHIMEH, MOMEHTOM
MIOJIyYEHUSI YBEJIOMIICHHUS CUUTAETCSI MOMEHT OTIPABKHU IEPBOHAYAIBHOI'O YBEAOMJIEHMS B
JNEKTPOHHOM Bue. J[OCTaTOYHBIM TOKYMEHTOM, IMOATBEPKIAIOIIMM OTIPABKY M IOJIy4YECHUE
YBEJOMJIEHHSI 110 BJIEKTPOHHOM TOYTE, SBJISETCS CKPUHILOT 3JEKTPOHHOro nucbMa CTOPOHBI-
OTIIPABUTEIIS.

- yBenomiieHus: banka myteM ux pasmenieHus Ha caiite baHka cuuTaroTcs MOIy4eHHBIMU C
MOMEHTAa, KOT'/1a COOTBETCTBYIOIIAsk MH(OpMAIUs CTAHOBUTCA IOCTYITHOM IS TOCETUTENeH caifta
banka nocpenctBom goctymna yepes cetb MIHTepHeT.

MectoM HaxoxaeHUs coOoTBeTcTByomeld CTOpOHBI SBISIOTCA ajpeca, yKa3aHHbIE B

HacTosAweM J/lorosope. JlaHHbIE agpeca CUNTAIOTCS IEHCTBUTENBHBIMU 10 MOMEHTA IMCbMEHHOTO
YBEIOMJIEHHSI COOTBETCTBYIOIIEH CTOPOHBI 00 MX U3MEHEHUH.
8.10. JloroBop u Bca wuHMOpMAIMsA, OTHOCAIIAACA K €ro HCHOJHEHHIO, YCIOBHAX
COTpyIHHMYECTBa, Npouass uMHpopmanus B pamkax JloroBopa, a Takke HHas OXpaHseMas
3aKOHOJIATeNIbCTBOM HMH(pOpMaIus sABIsSeTcs KOH(PHUIEeHIMaIbHONH wuHpopmanueld. [lanHas
uH(popMalusg MOXKET ObITh NpPEICTaBI€HAa TPETbUM JuiaM ofHoW u3 CTOPOH TOJBKO C
IUCBbMEHHOrO coryacust Apyroil CTOpOHBI, 3a MCKJIIOUYEHUEM CIIy4aeB €€ IPEJOCTaBICHUS
KOMIIETEHTHBIM TOCYJapCTBEHHBIM OpraHaM (OpraHu3anusM) B CiIy4asX, YCTaHOBJIEHHBIX
JEHCTBYIOIIMM 3aKOHOAATEILCTBOM (C yBenOMJEHHEM Jpyrod CTOPOHBI O HpPENOCTaBICHUU
nonobHoit mHpopmanun). KonbuaenunanpsHo uHPOpManued He cuurTaeTcss HHGOpMaLuUs,
KOTOpas ABJISIETCS OOIIEAOCTYITHOM.

9. MHNPUJIOXEHMUS K 10I'OBOPY

9.1. TIlIpunoxenue «TpedoBanus, npeabspiasiembie K OTCy»


https://www.mtbank.by/about/raskrytie-informacii
https://www.mtbank.by/about/raskrytie-informacii

9.2. Ilpwnoxenue  «TpeboBaHus, mpeapsBasieMble K  mHTepHeT-pecypcy  OTC
3aKoHOJaTeNbCTBOM PecryOnuku benapych U miaTeXHbIMU CUCTEMaMU»

10. KOHTAKTbI BAHKA

3A0 «MTbank» 220007,

r.MuHck, yn. Tonctoro, 10

VHII 100394906

Caiit banka: www.mtbank.by

Temedon Konrakr-tienrpa: +375 17 229-99-77
+375 29 181-00-00




[MTPUJIOXEHUE
«TpeboBanus, npeabspisiembie K OTCy»
k JloroBopy uHTepHeT-3KkBaiipuaTra NeACQ oT«__ » 20 1.

1.OTC obGs3yercs:

1.1. Tlomkmountbes k AIIK TIDII, ykazannomy B pasaene 1 MHauBUaAyanbHBIX YCIOBUN
Horosopa.

1.2. Ob6ecneunTh BO3MOXKHOCTh OTUIATHl TOBApPOB (paboT, yciyr) B UHTepHET-pecypce TOIbKO
¢ ucnonb3oBanueM ABropuzannoHHoW crtpaHuipl AIIK IIOI1 B cooTBeTcTBHM € YCIOBUSMU
Horosopa. Hezamennmurensno nnopmupoBath bank o Hamepennn ucrnosb3oBath AIIK apyroro
[19I1 nnu TexHonoruu s ocyiiecTBieHus onepanuit ¢ Kaproukamu B Untepuer-pecypcee.

1.3. Ob6ecneunth BBOJ peKBU3UTOB KapTouku TOJIbKO Ha ABTOpH3anmoHHon crpanuiie 11911
1.4. B cBoell JeATEIBHOCTH PYKOBOJCTBOBATHCS JCHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Pecniyonmuku benapyce, B ToM uuce:

- 3akonom Pecrry6mmku bemapyck «O 3ammre npas notpeduteneii» ot 09.01.2002 Ne 90-3,;

- Tlocranosnenuem Coeta MunuctpoB Peciyonuku benapycs ot 15 suBaps 2009 r. Ne 31 «O6
yrBepxaeHun [IpaBui ocyliecTBIEHUS PO3HUYHOM TOPrOBIIH 10 00pa3uamy;

- TpeboBanusMu TOBapHO-KACCOBOIO yUeTa.

— 3akoHoMm Pecnybnuku benapych ot 22.07.2003 N 226-3 «O BajiOTHOM pEryJIUpPOBaHUHU U
BaJIIOTHOM KOHTPOJIE»

— Iocranosnenuem IlpaBnenus Hammonansuoro banka Pecnybnuku benapycs ot 30.04.2004
r. No 72 «O0 yTBep>KIeHUU MPaBUI IPOBECHUS BaTIOTHBIX OMEepaluii»

— VHbIMU HOPMaTUBHO-NIPAaBOBBIMU akTamMu, puMeHUMbIM K OTC 1o cnenuduke 1esTenbHOCTH.
1.5. He ocymiecTisATh peaau3annio ToBapoB (paboT, yciayr), 3ampeieHHbIX AeHCTBYIOIUM
3akoHoAarenscTBOM Pecnydnuku benapycs.

1.6. Cobmonate TpeboBaHus B 001macT WH(MOPMALMOHHOW OE30MACHOCTH W JIETAIBHOCTH
ocyuiecTBieHus onepanuii ¢ Kaproukamu B MHTEpHET-pecypce coriaacHo MpaBuilaM IJIaTeKHBIX
cucteM. B 3aBucumoctu oT cmocoba monkitoueHus Murepuer-pecypca OTC x AIIK TISIT
obecnieuntsb cootBeTcTBHe OTC 1 UHTepHET-pecypca OTC HeoOX0quMOMy CITUCKY TpeOOBaHUN
craumapta PCI DSS, pa3paboTaHHOTO MEXKAYHAPOJHBIMU IUIATSKHBIMUA cucTeMamu Visa,
Mastercard, = American  Express, JCB, Discover u mnyOaumkyemoro Ha  caiite
www.pcisecuritystandards.org. ITo tpeGoBanuio baHka NpeACTaBIsATh BCHO HEOOXOIUMYIO
uH(opMaIrio U CBeeHUs, HeoOXoauMbIe 11 oATBepkaAeHUs cooTBeTCTBUsI OTC TpeboBanusIM
crannapta PCI DSS.

1.7. He 3anpammuBarb, He IpUHHUMATh Ha caiite MHTepHEeT-pecypca (BHE ABTOPHU3ALMIOHHOM
crpanunbl AIIK II3I1), He xpaHuTh, HE mepeaaBaTh U HE UCIOJIb30BAaTh B KaKOM-ITHOO BUE
CJIEIYIOIIIHE TaHHBbIE:

- Homepa Kaprouek;

- CVV2/CVC2/KIII2;

- nMeHa Jepxareneil Kaprouek;

—  cpoxku aeiictBus Kaprouek;

—  Tapoj, UCHOJb3yeMble NpU ayTeHTU(UKaUK Jaepxareneid Kaprouek ¢ ncnoiab3oBaHHEM
MeromnoB Visa Secure, Mastercard SecureCode, a Taxxe TtexHonorun BEJIKAPT-
WNurepretllapoms.

1.8.  He ucnonp3oBare pekBu3uThl KapTouek u MHyr0 MHGOpPMAalNIO, BBOAUMYIO KIHMEHTaMH
nepxatenamu Kaprouek npu omsare B MHTepHer-pecypce (ax) ToBapoB (paboT, yciayr) Ha
AstopusoBanHoi ctpanuue AIIK I1911, kpome kak Uit COBEpIIEHUS I€HCTBUTEIBHBIX ONEpaLIHil.
1.9. He ycranaBnuBarh Kakue-1u00 mpermMyiiectBa (KpoMe ciydaeB, KOT/a JeaeTcsl CKUIKa
JUIE  CTUMYJHUPOBAaHUS PacdyeToB B OE3HAIMYHOH (opMe)/OorpaHWYCHUS/TUMHUTBL  [IPU
ucnoibp3oBaHnu Kaprouek B kauecTBe CpeCcTBa oriarhl. [IpsMo 1iim KOCBEHHO HE OTPaHUYKBAThH
NOKymaTens (3aKka34rKa) pHu BEIOOpE TOBApoB (paboT, yCIIyT), €ClI BBIOPAHHBIN CIIOCO0 OTUIATHI
— Kaprouxka.




1.10. He pa30OuBarh CTOMMOCTb OJHOW TIOKYNKM WJW YCIYI'H Ha HECKOJbKO 4YacTed
nocieaymwouieil ux ormnarod Kaproukoil B Buzne otaenbHbeIx onepauuid. Ilpu stom mna OTC
TOCTHHHYHOTO THIIA pa3peliacTcsi IPUHUMATh IU1aTy 32 OpOHUPOBAaHUE HOMEPA(OB) TOCPEACTBOM
Kaprouek ¢ nocienyrouieil omiaToi NoJHOro Cpoka NpoKUBaHMsI APYTUMHU CPEICTBAMH IIJIATEXKA.
He npunumats apyrue cpeacta u (wiin) GopMbl OIUIATHI ISl YaCTH CTOMMOCTH OJTHOM MOKYITKH
(pabotbl, yciryru) (HampuMmep, OJJHAa 4YacTh CTOMMOCTH IOKYNKHM oruiadeHa Kaproukoid, apyras
4acTh — HAIMYHBIMU JICHEKHBIMU cpeicTBaMy, 3a uckiitoueHueM OTC rocTUHUYHOTO TUIIA).
1.11. OcyiecTBasATh ONEPALMIO BO3BpATa B pa3Mepe, HE MPEBHIIIAIONIEM CYMMY OPUTHHAIBLHON
orepaiuy oriaTel ToBapa (paboThl, YCIYrd) U TOJBKO B OE3HAIMYHOM MOPSAKE HA TOT CYET, C
KOTOPOTO C HCMosib30BaHHMeM KapTouku ObUIa COBEpIICHA OpPUTHMHAIBHAS ONEpaIs OIUIATHI
ToBapa (paboThl, YCIYTH) U TOJIBKO B TOM BalllOTE, B KOTOPOW Obljla COBEpIIEHA OpUTHHAIIbHAS
orepanus oryaTel ToBapa (paboThl, yCIyTH).

1.12. Hcnonb3oBaTh JJIS y4eTa COBEPIICHHBIX OIEpaIdii OIuIaThl TOBapoB (paboT, yclyr) B
Wutepuer-pecypce Jlnunslii kabunet, npenocrasisgembiii OTC npu noakmouenuu k AIIK TI9I1.
1.13. He wucmonab30BaTh I[EHBI BBIINIE, YeM IPHU OIUIaTe TOBapoB (paboT, YCIyr) Apyrumu
cpeacTBamMu oriatel U (wim) B Apyroit gopme (Hampumep, omuiata HaJMYHBIMH JICHE)KHBIMU
CpeICTBaMH), a TAaK)K€ HE TMOBBIIIATH 1IEHY Ha BEIIMYMHY BO3HAIPaXJACHUS, KOTOPOE B3UMAETCS
bankom ¢ OTC.

1.14. Tlpuaumarh K oruiate 3a ToBapbl (pabotel, yciyru) B HMuTepHer-pecypce Kaprouku
IUTATEXKHBIX CHUCTEM, yKa3aHHbIX B myHkTe 1.1. OOmmx ycnosuii JloroBopa; mo KOTOPBIM
MoJlydyeHa aBTOpH3allMs C HCIOJIb30BaHMEM ayTeHTudukanuu aepxkateneid Kaprouek ¢
ucnonb3oBanuem Ttexuonoruu 3-D Secure (Visa Secure, Mastercard SecureCode), a Taxxke
texHosnoruu bEJIKAPT-Uutepuerllapons. s OTC, ocymecTBAAIONIMX peann3aiuo TOBApOB
(paboT, yCiIyr) ¢ WCHOJIb30BAaHHWEM JIMYHOTO KaOWHeTa W (WJM) MOOWIBHOTO MPHIIOKCHHUS,
ayreHTuduKkanus nepxateneit Kaprodyek ¢ ucnonszoBanuem texnonoruu 3-D Secure, a takxke
texnonoru BEJIKAPT-Untepuerllaponb, MoxeT OBITH OTKIIOYEHA, a TAaKK€ MOTYT OBITh
MOJKJIFOUEHBI pEKYPPEHTHBIE IIJIATEKHU, IIAaTEkKU 10 coxpaHeHHoU KapTtouke. B cinydae oTkasa
OTC ot 06s13aTenbHOTO TPEOOBaHUS ayTEHTU(OHUKAIIUN C TIOMOIIBIO yKa3aHHBIX MeToa0B, OTC
MUCbMEHHO MH(pOopMUpyeT baHk U NIpUHUMAET BCe PUCKH, CBSI3aHHbBIE C JAaHHBIM OTKAa30M, Ha
cebs. Ilpu stom bankom anga nanHbix OTC ycraHaBiMBaeTcs JUMUT Ha CyMMY Kaxaou
ornepanuy, Kotopas OyneT NpoXoAuTh 0e3 OCYyIIEeCTBIEHHUs ayTeHTH(UKaLMU Jepxarenen
Kaprouex ¢ wcmonp3oBanuem texHoioruu 3-D Secure, a rtaxke texnomorun BEJIKAPT-
Nntepnetllaposnb, onepanuy Ha CyMMY CBBIILIE JAHHOTO IUMHUTA IPOXOIUTH He OyayT. [Ipu sToM
bank wmmeer mpaBo 0e3 oObsicHeHuss npuuuH oTkazaTb OTC B OTKIIOUEHHUH O0053aTEIBHO
ayTeHTU(UKaIK ¢ ucnonb3oBaHue TexHomoruu 3-D Secure, a Takxe texHomoruu BEJIKAPT-
WNurepretllaponb, NMOAKIIOYEHNH PEKYPPEHTHBIX IUIATEXKEH, IUIATEXKEH II0 COXPAHEHHOM
Kaprouxe.

1.15. Jns OTC, ocymecTBISIIONMX peaau3aiuio ToBapoB (paboT, yciayr) Mo cXeme
PEKYPPEHTHBIX IIaTexel Ha caiite u (W) B MoOuiabHOM npuiioxxkeHud OTC B o0s3aTenbHOM
NOPSAJKE TOJIKHBI OBITh:

-pa3MelieHbl YCJIOBHMs JoroBopa (B TOM uucie B ¢opme MyOonuyHOM odepTsl) o
peanuzanuu ToBapoB (paboT, yciyr), coaepkamiue HHGOPMAIMI0O O BO3MOKHOCTH HAaCTPONKH
NEPUOANYECKOTO CIIUCAHUS JEHEXKHBIX CPEICTB, O MOPSAJKE €r0 HACTPOUKH M OTKIIIOYEHMUS ;

-IPEAYCMOTPEH MOPSIIOK 3aKITI0UEHHSI IOTOBOpa (aKienTa oQpepTol);

-IPEAYCMOTPEH  MOPSIAOK  JOTMOJHUTEIBHOIO  aKLEeNTa IpoLEdypbl  HAcCTPOMKHU
NEPUONYECKOTO CIIHCAHNUS;

-1t OTC ¢ 6ecrnaTHbIM TPOOHBIM MTEPHOIOM OKa3aHUs YCIIYT: peaIn30BaHO HAIIPaBJICHUE
yBeIOMJICHUA JAepkatento KapTouku o TpOM3BENEHHONM HACTPOMKE aBTOMATHYECKOIO
NEPUOIMYECKOT0 CIUCAHUs, KOTOpoe OyaeT coiepaTh MH(POPMAIMIO: COTJIacue JepKaTems
Kaproukn ¢ HACTpOMKONW aBTOMAaTHYECKOI'O MEPUOAUYECKOIO CIMCAHUs, JaTy Hadaja repuoja
CIHCaHUs, TEKYIIYI0 CYMMY OIIaThl C HEPUOJAUYHOCTHIO CIIMCAHUs, CCBUIKY JTMO0 MHOM MPOCTON
MEXaHHU3M JJI1 OTMEHbI HACTPOHKHU aBTOMaTHYECKOTO NMEPUOIUYECKOTO CITUCAHMUS;



-t OTC ¢ GecriaTHBIM MPOOHBIM TIEPHOJIOM OKa3aHWs YCIYyTr: HE TO37aHee 4eM 3a 7
KaJCHJAPHBIX JHEH 10 CIHMCAaHUsS JACHEXKHBIX CPEACTB JIOJKHO OBITh HACTPOCHO YBEIOMIICHHUS
nepxarens Kaprouku 06 okoHYaHMM O€CIUIaTHOrO MPOOHOr0 MepHoia U CyMMBI, MOJuIexarei
CIHMCAHUIO 10 OKOHYAHMHM MPOOHOr0 Mepuojia, a TAaK)Ke MPEJOCTaBIeHA CChUIKA MO0 WHOU
IPOCTON MEXaHU3M ISl OTMEHbl HACTPOWKHM aBTOMATUYECKOI'0 IEPUOIUYECKOIO CITUCAHMS.
1.16. s OTC, oCymecTBISIONUX peaTn3auio ToBapoB (paboT, yCayr) ¢ MCIOIb30BaHUEM
JUYHOTO KaOuHeTa M (WJIM) MOOMJIBHOTO IPUIIOKEHHS IO CXEME IUIaTeXel Mo COXpaHEHHOU
Kaprouke Ha caiite u (nin) B MoomnsHOM nipuiioxkernd OTC B 00s13aTeTbHOM MOPSAKE TOJIKHBI
OBITH:

-pa3MenieHsl  YCJIOBHs JOoroBopa (B ToM umcie B (opme nyOaumdHoi odepTs) o
peain3auuu TOBapoB (paboT, yciyr), coaepxkauiue HHGOpPMALMIO O BO3MOKHOCTU
(HEe00X0AMMOCTH) COXpAaHEHUs PEKBU3UTOB KapTouku M mepenade MOJHOMOUYUMN AepiKaTesieM
KapTouku Ha MCHoNb30BaHUE COXPAHEHHOro TOKeHa KapTouku s mocienyrolux CHUCaHuN
JICHE)KHBIX CPEJ/ICTB;

-[IPElyCMOTPEH MOPSI0K 3aKII0YEHUs JOroBopa (aKuenta opeprsl).

1.17. Tlpunumarpe orutaty ToBapoB (pabot, yciyr) B HHTepHeT-pecypce C HMCIHOIb30BaHUEM
Kaprouek B npeenax ycTaHOBJIEHHBIX baHKOM JTMMHUTOB.

1.18. CornacossiBats ¢ [1911 u (umm) bankom nHpOpMaIIMOHHBIE MaTEPHAIIBI, pa3MeIlacMble Ha
cTpanunax MurtepHer-pecypca, B KoTopblx ynomuHatotcs IIOI0, bank, a Takke IaTexHble
cuctembl, Kaprouku kotopeix npunnMarorcs Murepuer-pecypcom OTC k onutare.

1.19. Obecneunts Ha caiite OTC nanuuue nororuna banka u [1311.

1.20. CBoeBpeMEHHO OCYHIECTBISATh KOHTPOJb TOCTYIUIGHHS 3aKa30B Ha  JIOCTaBKY
pean30BaHHBIX 4yepe3 MHTepHeT-pecypchl ToBapoB (padot, yciyr). B o0s3artenbHOM mopsiake
U JIOJDKHBIM 00pa3oM oopMIISITh M XpaHHUTh y ceOs TOKYMEHTHI, IMOATBEPKAAIONINE JOCTABKY
peann3oBaHHBIX 4epe3 MHTepHET-pecypc TOBapoB (paboT, YCIyr) W OTCYTCTBHE MPETEH3UH K
Ka4eCTBY/KOMIUIEKTHOCTH TOBapoB (PadOoT/ycIyTr) CO CTOPOHBI MOKYIATENsA, U MO0 TPeOOBAHMIO
banka B TeueHue 3 (Tpex) OAHKOBCKUX IHEH MPENCTaBISATH JaHHBIC JOKYMEHTHL. B ciyuae
JIOCTaBKH d3JIEKTPOHHOTO ToBapa (pabotel, yciayru) OTC pomkHa HampaBisiTh B aapec
3JIEKTPOHHOM OYTHI MOKYNATENs], YKa3aHHBIA MOKYyNaTesleM, KBUTAHLUIO, COJIEPKAIYIO JaHHbIE
00 omepanuu u JgocTtaBke ToBapoB (padot, ycimyr) (agpec MuTepHeT-pecypca, AaTty ¥ BpeMs
omepanul W JIOCTaBKM, CyMMa 3aKa3a, HauMeHOBaHHe ToBapa (pabotel, yciyru), ®.M.O.
MOKYTIaTeIs1), a TAaKXKe BECTH COOTBETCTBYIOIINE JIOT-(aiiibl (3JEKTPOHHBIE (ailiibl, CofepiKaIie
3aIMCH O BbIIaye AJIEKTPOHHOIO TOBapa UM OKa3aHUs YCIIYTH MOKYIATeN0, KOTOPbIe BKIIOYAIOT
B TOM 4HcCJie HHPOPMAIUIO O TIOKYyIAaTeNe, aTy U BpeMsl BbIIaud 3JIEKTPOHHOTO ToBapa (paboTsl,
YCIIyTH), ATy OIUIATHI).

1.21. OGecnednTh JOCTaBKY TOBApOB (paboT, yCIIyrT):

- 10 yKa3aHHOMY ITOKYIaTelieM (3aKa3uuKoM) aapecy;

- B TOYHOM COOTBETCTBUHM C HMH(pOpMAIMEH, MPEJCTaBICHHON MOKYMATeNo (3aKa34yhKy) B
NuTepHer-pecypce (BKIIIOYAs, HO HE OrpaHMYMBAsCh HH(pOpMAIMEl O IeHe, KOJUYEeCTBE,
KOMIUIEKTHOCTH, CPOKaX M Croco0ax JA0CTaBKH, MHBIX MOTPEOUTEIILCKUX CBOWCTBAX);

- Ha/UIeKalIero KadecTBa (KpOMe CIy4aeB HAIM4Hs HEJIOCTATKOB, O KOTOPBIX TMOKYHATEI0
(3aka3umKy) s;BHO ObUTO cO00IEHO B IHTepHET-pecypce).

1.22. B ciydae HeBo3MOkHOCTH cobmroaennst OTC ycnoBuit goctaBku ToBapoB (pador, yciyr)
(BCcex MJIM YaCTH) TI0 COTJIACOBAHMIO C TIOKYIATENIeM (3aKa3uUKOM):

— BapuaHT 1! M3MEHUTHh YKa3aHHBIE YCIOBHS C COOTBETCTBYIOIIMM YMEHBIICHHEM WIN 0e3
YMEHBIIIEHUsI CTOMMOCTH TOBapoB (pabor, yciyr);

—  BapHWaHT 2. He3aMeIUIMTEeNIbHO OTMEHHTH OIUIaTy ToBapoB (paloT, yciIyr) WM BO3BPAaTHThH
JICHEe)KHBIE CPEJICTBA.

1.23. npuHuMaTh HEOOXOAUMBIE MEpHI U OKa3bIBaTh coaelicTBue banky u [1911 o BeIsBIEHUIO
MOIIICHHMYECTBA TP COBEPINECHHH OIaThl ToBapoB (pabor, yciyr) B MHTepHeT-pecypce,
PYKOBOJCTBYSCh B TOM YHUCIIE:

—  JTaHHBIMM MOHHUTOPHHIA MOIIIEHHUYECKUX omnepanuil, npeacraBieHHbIMU 1911 v bankow;



- uH(OpMAaIKEH, MPeI0CTaBIIEMO MTOKyIaTeIeM (3aKa3uyuKoM).

1.24. He3aMeIMTENIFHO OTMEHHTH OIUIaTy TOBapoB (paboT, yciyr) W (WiIM) BO3BPATUTH
JICHE)KHBIE CPEICTBA MOKYIATENIO (3aKa34MKYy) B CJIydae BbISIBICHHUS:

—  MOIICHHUYECTBAa IPU COBEPIICHUH oOImiar ToBapoB (pabor, ycinyr) B HWHTepHeTe wim
BO3HMKHOBEHUSI OCHOBAaHUS IMpeArnojiaraTbh O HAJIWYUM MOIICHHUYECTBA IIPU COBEPLICHUU
yKa3aHHbBIX oruiaT (BKiIroUas AeicTBUs coOcTBeHHBIX cOTpyaHuKoB OTC);

—  HEKOPPEKTHOW HWH(pOpMalMK, YyKa3aHHOH TOKymaTeaeM (3aKa3duKoM), Hampumep,
HECYIIECTBYIOIINE UMEHA, KIIMYKHU, U(PBIL, Tt00ast *HPOpPMAaLKs, BEI3BIBAIOLIAS TIOA03PEHHE;

— HE COOTBETCTBUS (HaKTHYECKOW CTOMMOCTH ToBapa (paboT, YCIyr) CymMMe JIEHEKHBIX
CPeACTB, YKa3aHHOW B aBTOpH3alMM (B Cly4ae OTCYTCTBUS KAaKUX-THOO COTJIACOBAHUN C
HOKymaTejaeM (3aKa3uuKOM) B YacTH YMEHBIICHHS I[CHBI).

1.25. B cnyyae BBIBICHHS COMHHTEIBHBIX OMNEpaluii ¢ wucnonb3oBanueM Kaprouek B
00s3aTeNIbHOM MOPSIIKE YBEIOMHUTh 00 3TOM baHK M MpaBOOXpaHUTEIbHBIE OPraHbl, a TaKKe
OTMCHUTbH JaHHBIC ONEPALUH, HE MOCTABIATH IO HUM TOBaphI (pabOThI, YCIYTH) M BEPHYTH ICHBTU
Ha CYeT, C KOTOPOTro ¢ UcHoJib30BaHneM KapTouku Oblia coBepiiieHa onepalius OriaThl.

1.26. [Ilpu peanuzanuu ToBapoB (paboT, yCIyr) ¢ UCIOIH30BAHUEM MOOMIIBHOTO MPHIIOKEHUS,
C HCIIOJIb30BAHUEM CXEMbI PEKYPPEHTHBIX IIaTEXeEH, MIaTexeil no coxpaneHnon Kaprouke ais
OTC siBnsieTcst 00s3aTEIBHBIM:

1.26.1. cnonb3oBaTh cepBUC TOKeHU3auu, peanuzoBanHbiid Ha AIIK T1911. [Tox Tokenusauei
IOHMMAETCS MEXaHW3M 3aMeHbl peasbHOro Homepa Kaprouku u (wnm) Apyrux peKBU3UTOB
Kaptouku Ha TOkeH (HOMEp albTEpPHATHUBHBIN peanbHOMY HoMepy KapTouku) B mporecce
npuBs3kd KapToukn K MOOMIBHOMY MPHIIOKEHHIO, COXPAHIEMbI B MOOWMIBHOM NPUIOKECHUU
BMECTO peanbHOro Homepa Kaprouku u (WiIM) OpYrux PEKBHU3UTOB W HCIOJIB3YyEeMBIH IMpHU
COBEPILICHUH oneparuii Mmexay MmoouibHbIM TiprioxenueM u AIIK TIDII. [Iponecc Tokennzanuu
BKJIFOYAET CIJIEAYIOIIHNE ITaIbI:

- 1o Havaia pabotsl OTC ot IIDI1 Bragenbily MOOMIBHOTO MPHIIOKEHUS (BIIAACTBIIEM MOXKET
obITh Kak OTC, Tak u cTopoHHss opraHuzainus no gaorosopy ¢ OTC) nepenaercss myOITUUHBIN
KJIF0Y, HEOOXOIUMBIH JJIsl COXpaHEHUS] B MOOMIJIBHOM MPUIIOKEHUH U TTO3BOJIAIOIINN 00palaThCs
B AIIK 1911 nyst Tokennsanuu peansHoro Homepa Kaprouku u (mim) e€ [pyrux peKBU3UTOB;

- IpM COBEPLICHUH MEpBOW omepauuu NpuBs3kd KapTouku K MOOWUIBHOMY MPHIIOKEHUIO
BBINIOJIHSIETCSI TOKEHW3allMsl peajbHOro Homepa KapToukm u cpoka JeHCTBHS, BBOJAMMBIX
nepxatenamu Kaptouek B MOOMIbBHOM mnpuiioxkeHuu. Ilpu 3Tom [U1s 3aBeplieHust mpoiiecca
TOKEHM3aluu 1 npuBs3ku Kaprouku neppas onepanus coBepiiaercs ¢ npoBepkoi Kaprouku no
texHonorun 3-D Secure (B ciywyae momnepKKu JaHHOW TexHoyoruu 1o Kaprouke) wmimm c
ucnosabszoBanueM texHosornn bEJIKAPT-HuTepretllapons.

1.27. B cnydae Haauuus HEOOXOMMOCTH MOIKIFOUEHUsS Oojiee ogHoro Tepmunaia (Merchant
ID) nns ogroro MuTepuer-pecypca B ognoit Bamtote, OTC mucemenHo undopmupyer bank o
HEOOXOJUMOCTH TaKOro MOJAKIIoUeHusi C obocHoBanueMm npuuuH. [Ipum srom bank Bmpase
OTKa3aTh B MOJKJIOYEHUH Ooniee omHoro tepmunaisa (Merchant ID) mist ogroro MHTepHeT-
pecypca B OJTHOM BAJIIOTE.



[NPUJIOXKXEHUE

«TpeboBanusi, npenbssisiemMbie k aTepHET-pecypcy OTC 3akoHomarenscTBoM PecryOnnku

benapych 1 miaTexxHbIMU CUCTEMAMU»
k JloroBopy uHTepHeT-3KBaiipuaTra NeACQ oT«__ » 20 1.

1. O6mast nHpopManus

1.1 HaumenoBanue MHTepHET-pecypca

1.2 OcuoBuble pekBH3UTE OTC (TOmKHEI OBITH PACIIONOKEHBI Ha TJIABHOM CTpaHUIIe caliTa)

JU1st FOPUMYECKUX JIALL:

- HaIMEHOBaHHE IOPUANIECKOr0 JIMIA

- JOpUIMIECKHUI1 ¥ TIOYTOBBIH ajipec (He MOXKET OBITH «10 BOCTPEOOBAHISD)

- KOHTaKTHbIE TeneoHs! U e-mail

- peKHM paboThl OpraHU3aLUH

- nara peructpaunu VuTepHer-marasuna B ToproBom peectpe (B Ciiydasix, IPpeLyCMOTPEHHBIX ISl HHTEPHET-Mara3iHoB
3aKoHOzaTenbCcTBOM Pecrrybmuku benapycs)

- UH(OpPMaIKs 0 rOCYJapCTBEHHOM OPraHe, 3aperHCTPUPOBABLINM IOPHINYECKOE JULI0

JUst iHANBHYaIbHBIX TIPEAIPUHAMATENICH:

- (haMmInsL, UM, OTYECTBO

- nH(pOPMAIHS O TOCYAAPCTBEHHOM OpTaHe, 3apericTPHPOBaBIINM HHANBHAYAILHOTO IPEIIPUHAMATEILS

- MECTO JKHTEIbCTBA U MOYTOBBIH afpec (He MOXKeT OBITh «0 BOCTPEOOBaHUS»)

- KOHTaKTHbIE TeneoHbl U e-mail

- PEKHM paboTHI

- mata perucrpanuy MarepHer-mara3una B ToproBoM peectpe (B Cliydasx, IPeyCMOTPEHHBIX JUISl HHTEPHET-Mara3uHoB
3aKoHOaTeIbcTBOM Pecnydinku benapych)

13 VHpopmarys o criennaibHbIX pa3pelieHusIX (JINLEH3H), €CIIH TaKOBbIE TPEOYIOTCS:

- HOMep CHEeIHaIbHOTO pa3penIeHus (JIMIEH3HN) ¥ CPOK AeHCTBUS

- TOCYapCTBEHHbIH OpraH WM OpraHU3alys, BbIAABIIAs CIIELHAIbHOE pa3pelIeHie (JIMLEH3HIO)

- N300pa’keHNe CIEHaIbHOTO pa3pelleH s (JIMIEeH3MH ), TocTyHoe B HTepHeT-pecypcee Uit IPpOCMOTpa MoKymarteneM (B popmate
PNG, GIF, JPG nin PDF)

14 I'naBHas cTpanuua caiita ViHTepHeT-pecypca, CTpaHuLIbl, I71€ OCYLIECTBISIETCS BBIOOP TOBApOB (paboT, yciyr), a Takke BHIOOp criocoda
COBEpIIEHHS ONepally JOJDKHBI COOTBETCTBOBATH TPEOOBAHMSAM 3aKOHOIATENbCTBA PecryOimku benmapych WM IDTaTeXHBIX CHCTEM,
HPEabsBISIEMBIM K HH(POPMALIMOHHOMY HAIOJIHEHUIO cTpaHull MHTepHeT-pecypcoB.

2. Hudopmanust o ToBape/yciayre

2.1 Onucanue MOTPeOUTENBCKIX XapaKTEPUCTHK MPOJaBaeMbIX TOBApOB (paboT, yciyr), BKIro4ast GoTorpaduu u Apyrue
nH(POPMAILMOHHBIC MaTEPHAIIbI, COACPIKAIIME TTOHYIO, JOCTOBEPHYIO U JOCTYIHYI0 HH(OPMALIHIO, XapaKTEPU3YOLLYIO IIpe/IaraeMblit
ToBap (paboty, yciuyry).

2.2 VYka3zaHue Ha HOpMaTHBHBIE IOKYMEHTBI, yCTaHABIIMBAIOIINE TPEOOBAHMUS K Ka4ecTBY TOBapa (JUIs TOBAapa, BBIITYCKAEMOTO 110 TAKHUM
HOPMATHBHBIM JIOKYMCHTaM).

2.3 Wndopmarys o mpon3BOANTENE TOBApa:

- HaMEHOBAaHKE TIPOU3BOIUTENS TOBApa

- MECTO HAXOXKJICHUS POU3BOJUTEIIS

- HANMEHOBAHUE M MECTO HAXOXKICHUSI UIMIIOpTepa (€CIIH TAKOBOH MMeeTCs)

- MECTO HaXOJK/JICHHUsI IIPE/ICTABUTEINS IIPOU3BOJUTEIISI TOBApa (€CIIM TAKOBOH MMeeTcs)

24 Wndhopmalris 0 rapaHTHAHOM CPOKE, €CIIH OH YCTAHOBJICH.

25 HanmeHoBaHMe PEMOHTHOM OpraHHU3aIMH, YIIOJIHOMOYSHHOH IIPOM3BOUTEINIEM (IIPOJABIIOM, TOCTABIIUKOM, TIPEACTABHTENEM) Ha
yCTpaHEeHHEe HEJI0CTAaTKOB TOBapa M (MJIM) ero TEXHUYECKOE 00CITyKUBaHHE.

2.6 O0pa3selr IOKyMeHTa, TIOATBEPIKAAOIIETO (aKT OIIAThI TOBAPA.

3. Wuhopmarms o pa3MeIeHHN 3aKa3a/0TMEeHBI 3aKa3a ¥ BO3BpaTe CPEICTB

3.1 OnwucaHye npoLeyphl 3aKa3za ToBapa/yCIayru ¢ 00s3aTeIbHBIM 03HAKOMIICHHEM C HEll OKyIaTelisi 0 MOMEHTa OILIaTh.

3.2 Omnmcanne Npoweyps! OIUIATHL - IO GaHKOBCKHMM ILTaTeKHEIM Kaproukam

33 Wndopmarus o0 1ocTaBKe TOBapa/yCclIyry ¢ 00s3aTeIbHBIM 03HAKOMIICHHEM C Heif ITOKYIaTeNIs 10 MOMEHTa OIIaThI:

- YCIIOBHSI IOCTaBKH
- CPOK JIOCTaBKH
- cr1oco0 I0CTaBKU
- nHas nHpOpMaIus, 0ObICHSIOIIAS TOKYIIATEN0, KAK OH TOJIYYUT CBOM 3aKa3
34 Wupopmarus o 3aka3e ¢ 00s3aTeIbHBIM 03HAKOMICHHEM ¢ HeH ITOKyIaTelst 10 MOMEHTa OILIATHL:
- ONHUCAHKE 3aKa3a (C MePEYNCIICHUEM COCTABILIIONINX, ECIIH 3aKa3 COCTOUT U3 HECKOIBKUX ITYHKTOB)
- CyMMa CTOMMOCTH U BaJIFOTa KaXKIO0H COCTaBIIIIONIE 3aKkasa
- o0m1ast cyMMa CTOMMOCTH 3aKa3a M BaIIoTa
-IPEIyNpPEXICHUE O TOM, 4TO Mocelienne narepHer-pecypca OTC, npruodpereHne 1 1octaBka ToBapa (paboTsl, yCIyrH) MOTYT OBITh
HEe3aKOHHBIMH Ha TEPPHTOPHU CTPAHEL, IJIe HAXOIUTCS JepxkaTenb Kaprouku

35 Ecnu MHTepHET-pecypc B3MMAET JOMOIHUTENBHO K [IEHe TOBAapa/yCIIyry Iiarty 3a 00paboTKy 3aka3a W/WiIH JOCTaBKYy, (IIpH yCIOBUH,
YTO JJaHHAs IJIaTa TAKXKEe B3UMAETCS B CITydae OIIAThI JIIOOBIMH CPEICTBAMH ILIaTeka), H(pOpMaLHs 00 ITOM J0JDKHA ObITh
pa3MeleHa Jyisi 03HaKOMJICHHSI ITOKYIIATENI0 IO MOMEHTA OILIaThl TOBapa/yCIIyTH.

3.6 Mudopmanus 00 SKCIOPTHBIX OTPAHUYEHHUSIX IO IOCTABKE TOBapa/yCIyru (€CiIu CYIECTBYIOT).

3.7 Onucanue Nporexyp Bo3BpaTa ACHSKHBIX CPEACTB, PEIOCTABICHNS B3aMMO3aMEHIEMBIX TOBaPOB/yCIyT, 0OMEHa TOBAPOB/yCIYT H
T.IL. TIPH OTKAa3€ OT TOBapa/yCIyTH ¢ 00s13aTEbHBIM 03HAKOMIICHUEM C Hel IMOKyNaTesl 10 MOMEHTA OILIATHL.

B cirydae eciu Takue npoueaypsl FIHTepHET-pecypcoM He IPefLyCMOTPEHbl, 00 3TOM HEOOXOMMO SIBHO YKa3aTh.
4. WudopmaronHas 6e301acHOCTb
4.1 PexBu3utel mnaTexxHoid Kaproukm He JMOMDKHBI TNpUHUMAThCs Ha CcTpaHMUax VHrepHer-pecypca. Ilokymartens moimkeH

nepeaipecoBbIBATACA Ha 3AIUINECHHYIO IUIATSKHYIO CTPAaHHIy, NpeAocTaBieHHyI0 bankom u (mim) IIpoBalimepoM >IeKTPOHHBIX
miatexxeil banka, a B cirydae BO3MOXKHOCTH, JIOTIOJHHUTENIBHO IEPEaIPECOBRIBATECS HA OT/ECNBHYIO CTpaHMIly OaHKa-3MHTEHTA JUIs




OCYLIECTBIICHUs ayTeHTH(uKauuu jaepxareis Kaprouku ¢ ucmonb3oBanueM Ttexsoiorun 3-D Secure (Visa Secure, Mastercard
SecureCode), a Takxe texsonorun BEJIKAPT-Unteprerlapois.

4.2 JlocTyr K aBTOPH3aIMOHHBIM CTPAHHIIAM OCYIIECTBIIACTCS C MCTIONIb30BaHHEM POTOKOIIA, 00€CIeuHBAIOIIEero 6e30IacHyo nepeaaydy
naudbix B Matepuere (SSL/TSL)

43 Ecmu UnTteprer-pecypc xodeT npuHEMaTh KapTouku k omnate 6e3 mepeHanpaBlIeHHs IOKYIaTeN sl Ha 3alUIIEHHYIO IIaTeXXHYIO
CTpaHully, npeocTaBieHHyo bankoM u (1iam) [IpoBaiinepoM 371eKTPOHHBIX IUIaTexel baHka, BO3SMOXHOCTb U MPOLIEAYpa TAKOro
crnocoba npuema Kaprouek nomkHa ObITh PEABAPUTEILHO COrTacoBaHa ¢ bankom

44 Bce ctpanHuIsl, KOTOpbIe CBA3aHEI ¢ paboToil VIHTepHeT-pecypca, JODKHEI HAXOAUTLCS 110/ €IMHBIM JIOMEHHBIM HMeHeM. He
JIoIycKaeTcs pa3MellieHue caiita FiutepHeT-pecypca Ha OeCIIaTHBIX CepBUCaX, NPEJIAralolinX JOMEHHbIC HMEHA TPETHErO YPOBHS
(manpumep, harod.ru).

45 Bce cTpaHuMIIbl M CCHUIKH Ha HUX Ha caiite IHTepHeT-pecypca JoKHbBI ObITh paO04HUMHU.

4.6 IIpu orutare 6aHKOBCKOM IIaTexkHOM KapToukoii He I0JKHO MPUCYTCTBOBATH moJie st BBoaa ITMH-koxa.

5. Perucrpanus caiita

5.1 AJZIMUHHCTPATOPOM JOMEHHOr0 MMeHH BbicTynaer OTC

52 HHTepHeT-pecypc 3apernCTpUpPOBaH B TOproBoM peectpe Pecybmmku Benapycs (B ciydasx, IpexyCMOTPEHHBIX IS HHTEPHET-
pecypcoB 3aKoHoaTeabcTBOM PecniyOinku bemapycs).

5.3 JomenHoe nmst MHTepHeT-pecypca 3apeructpuposano B benl 1D

54 Caiit nmeet OenopyccKuil XOCTHHT, 3a HckmoueHnrneM OTC, k KOTOPEIM B COOTBETCTBHH € 3aKOHOJATEIbCTBOM 3TO TpeOOBaHUE HE
HPEIbSBISIETCS

6. JlononHuTensHa HHPOpMAIUS

6.1 B «manke» wim «mojBaine» caiira IHTepHeT-pecypca J0KHbBI ObITh JIOTOTUIIBI IIATEXKHBIX CUCTEM, YbH KapTouky NpUHUMAIOTCS K
oruiare, 1 X METOJIOB BepU(UKaLMU NoJIb30oBaTes, a Takxke gorotun [1911 u banka:

Q G E—!TEEI{.IIIESFﬁFE:I

. BE/TKAPT
BENKAPT  BENKAPT bbb
VISA qd N
VISA . MGSterCGFd Mosterccrd \%‘ MTBaHk
BaHk cBexux peleHnn
6.2 Ha caiite nnTepHeT-pecypca He JIONMYyCKaeTCs peau3alys CleyoIuX ToBapoB (padoT, ycuyr):

- 3alpelleHHbIe K peann3alyi JeHCTBYIOINM 3aKOHOJaTeIbcTBOM Pecirydnuku benapycs;
- pasBieueHus «1is B3pocibix» («Adult Entertainmenty, sxeHCKHiA 1 My»KCKO# 3CKOPT)
- HEJIMLIEH3HOHHOT'O ITPOrPaMMHOT0 00ecieyeH sl ;- OAIEI0K OpEHIOBBIX Bellel, KOHTpadakTa, KOHTpaOaHIbl;
- 0a3 JaHHBIX, COJEPIKAIIMX IIePCOHAIBHBIC TaHHBIC, PEKBI3UTHI OAHKOBCKHX IIATEKHBIX KapTOUYEK;
- IUIATHBIN JOCTYII K IEPCOHAIBHBIM IaHHBIM;
- KpayadaH1HT;
- 0OMEH BalIioT;
-IpoJiaXka TAMIIEPOB;
- ()MHAHCOBBIC TUPAMHU/IBI;
- Ipojaka MHBIX TOBAapoB (paboT, yciyT), CBOOOIHAs peain3alysi KOTOPBIX CHOCOOHA OKa3aTh HETaTHBHOE BIMSHUE HA IEJIOBYIO
penyranuio 3AO0 «MTBaHK» U IUIATEKHBIX CHCTEM.
Caiit MiHTepHET-pecypca He JOJDKEH COAEPkKATh:
- OCKOPOHTENBHBIX BBIPAYKEHHI U IPEIIOKEHHH, HELIEH3YPHBIX BHICKA3bIBAHMIT
- 9POTHYECKHUX 1 MMOPHOrPAUUECKUX MATEPHAIIOB
- PeKJIaMbl HHTUMHBIX YCITyT
- CCBUIOK MJIH OaHHEpOB Ha CalThl, HAPYIIAIONIHE 3aKOHOIAaTeIbCTBO Pecrrybimku benapycs (HanpuMep, caifTh JUIsl B3pOCIIBIX H T.11.)

6.3. OTC, paboraromeii B cdepe UropHOro OmsHeca (BKIIIOYas CTABKA HA MEPOIPHUSTHS H TapH), HEOOXOMMMO pa3MECTHTh Ha caiiTe
HWnTepHeT-pecypcea cleayomnyo nHHOpMaIHIo:

—  «UTrOpHEIH On3Hec yepe3 IHTepHeT MOXKeT SBISATHCS HE3aKOHHBIM C TOUKH 3pEHHS! IOPHCANKINH CTPAHBI, B KOTOPOH BEI HAX0IHTeCh.
Ecnu 970 Tak, Bbl He MOXKeTe COBEPIINTH OMEPALHIO ¢ HCmoab30BanneM Bameit Kaptoukm» («The statement «Internet Gambling» may
be illegal in the jurisdiction in which you are located. If so, you are not authorized to use your payment card to complete this transactiony);
— 3asBJICHHE O TOM, 4YTO Biazener KapTouky HecE€T OTBETCTBEHHOCTH 32 HEBBIIOJHEHNE 3aKOHOB CBOEH CTPAaHbI OTHOCHTENIBHO UIP Ha
nensru B Untepuere (Cardholder's responsibility to know the laws concerning online gambling in his country of domicile);
3as(BJICHHE O TOM, YTO MOJIb30BaThCsl yCIyraMi JaHHOro MHTepHeT-pecypca MOTYT TOJIBKO JIFOAH cTapiie 18 neT;
— TpaBWiIa UIPHI (MIP), CTABOK;
— TOPSIIOK BBIJIATHI BHIMTPHIIIEH (BBIIUIaTa BRIMTphILIEH Ha KapTouky 3anpenieHa);
— IpaBHJIa BO3BPATA M0 COBEPIICHHBIM OEpAIHsIM OIIAThI C HCIOoNb30BaHneM KapTouek;
- 3asiBIICHHE O TOM, UTO Jieprkarento KapTouku pekoMeHIyeTcsl COXpaHsITh KOIUH 3aIliCel 0 COBEPIICHHBIX OIepPaIHsIX.
6.4 JlomoHUTETbHBIE TPEOOBAHYS:
BeO-cTpaHHIBI MIHTepHET-pecypca JOIDKHBI HAXOAUTHCS O €IMHBIM TOMEHHbBIM HMEHEM,
6.5 Ipu nonmydennn ¢uznueckoro Topapa, MO0 YCIyTHd, MPEAINoiararleii IpUCYyTCTBUE KIIMEHTa Jiepkarens KapTouku, TomKeH

pacmiucatbest B IHTepHET KapT-ueke (MHTepHET KapT-4eK MOKET OBbITh pacredaTaH U3 JIMYHOTO KaOWHEeTa MOJIb30BaTeNs) O €ro
TIOJTyICHUH.




