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OBIIUE YCJOBUS JOTOBOPA
OB UCIOJIb30BAHUU BAHKOBCKOM

IJIATEXXKHOUM KAPTOUKH

YTBEP>KIEHBI IIPOTOKOJIOM 3aCeIaHuUs
[IpaBnenust 3AO «MTbank» ot 26.03.2021 Ne36

Hacrosmue OO6mue ycinoBus JoroBopa 00 MCIONh30BAaHUH OAaHKOBCKOH IUIATEKHON KApPTOUKHU SIBIISTFOTCS
HOBOM penaknuer OOHMMX YCIOBHM J0roBOpa 00 HCIOJIB30BaHUM OAaHKOBCKOW TUTATE)KHON KapTOUKH,
YTBEp)KIEHHBIX MpoTokosioMm 3acenanus IlpaBnenns 3A0 «MTbank» ot 26.07.2019 Ne§1, 30.04.2020 Ne60,
21.08.2020 Nel12, na xotopbix B niepuoj ¢ 26.07.2019 no 04.04.2021 BKIrOYMTEIBHO 3aKIFOYEHBI JOTOBOPHI 00
MCTOJIb30BaHNU 0AHKOBCKOM IUIATE)KHOW KapTOUKH Ha YCinoBusax TapugHoro miana «llnaTexxHoe KOIbLo».

1. TEPMUHBI U OITPEAEJIEHUSA
ABTOMATHU3UPOBAHHAS cHUCTEMA
AUCTAHIIHOHHOIO0 OAHKOBCKOI0 O00CIY:KHBAHUS

(mamee — CJIBO) — COBOKYIIHOCTh TEXHOJOTUMI
IIPEIOCTABICHUS OaHKOBCKHX yCIyr u
OCYIIIECTBIICHHS OaHKOBCKHX oreparuii Cc

HCII0JIb30BaHUEM MIPOTPAMMHO-TEXHUYECKUX CPEICTB
U TeJIeKOMMYHHUKallMOHHbIX cucteM (Bkitouas C/IbBO
«HTepHeT bauk», «MOOWIBHBIH 0aHK»),
obecrieunBaOmMX  B3amMojeicTBue banka u
KJIIUEHTOB, B TOM 4YHUCJE Mepenady »3JICKTPOHHBIX
JIOKYMEHTOB U DJIEKTPOHHBIX COOOIIEHUN

AJlIbTepHATHBHAsE Kaprta — OaHKOBCKas
IJIaTeXHas ~ KapTroyka, IO  KoTopou  baHk
IIPEIOCTABIISAET Kimenty BO3MO>XHOCTb
HCIIONB30BaHus yciyru «MynsTukapra». [lepeuens
Tapudubix  mmaHoB, OaHKOBCKHME  IUIATEKHBIE
KAapTOUYKHU 110 KOTOPBIM SIBIISIIOTCS alIbTEPHATUBHBIMH,
bank ykassiBaet Ha Caiite.

AHUC NAO0 -  aBTOMarTW3MpOBaHHAas
MHGOPMAIMOHHAS CUCTEMa MCIIOJHEHMSI JI€HEKHBIX
00513aTeNbCTB, IMpEeAHA3HAYEHHAs! ISl WCIIOJIHEHUS
00513aTeNIbCTB IUIATEINIBIIMKOB MyTE€M B3bICKAaHHS B
OecCIIOpHOM MOPSAJKE JIEHEKHBIX CPEJCTB HA CUETAX
B 0OaHkax, HEOAaHKOBCKHX KpEAUTHO-(UHAHCOBBIX
opranmzanusx, OAO «bank passutus PecnyOnnku
benapych» , 2IEKTPOHHBIX [EHET B JJIEKTPOHHBIX
KOIIeNbKax B CUET YIUIAThl IUIaTexkell B OIOKET, B
TOM YHCJIE TOCYJapCTBEHHbIE 11eJIeBbIC OI0JKETHBIE
(dboHBI, TOCYAAPCTBEHHBIE BHEOIOHKETHBIC (DOH/IBI,
11 UCTIOJIHEHUS MHBIX JIEHEKHBIX 00513aTEIbCTB.

AYTCOPCHHIOBasi OPraHU3auus — CTOPOHHSS
opranuzanus U0  JHUIO,  OCYIIECTBISIOLIEE
NesTeIbHOCTh B KayeCTBE  MHIAMBUAYAIBHOTO
IIpEeANPUHUMATENS], KOTOPBIE BBICTYIIAIOT B KAUECTBE
WCIIOJIHUTEJNS YCIYT M OCYIIECTBISIOT YIpaBJICHUE
MPOIIECCOM pealn3alluil OTACTbHBIX (PYHKIUH, HX
yacTel, OU3HEC-TPOIECCOB, BHJIOB IESATEIbHOCTH,
COCTABIIIOUINX MX PAabOTHI M YCIYTH, MEpPEeIaHHBIX
bankom (TOMHOCTBIO OO YACTUYHO), B PaMKax
CBOEH IEATEIBHOCTH.

bank — 3A0 «MTbank».

Bamora Cuera — BajitoTa, B KOTOPOU OTKPBIT
Cuer um ocymecrtBisercs oTpaxeHue no Cuery
omepauMii, coBeplieHHbIX ¢ Vcnonb3oBaHuem
KapToukn, BHE  3aBUCUMOCTH  OT  BaJIIOThI
COBEPILEHHUS OllepalUu.

JloroBop 00 WHCHOJb30BAHUM OAHKOBCKOM
njiare;knoii kaprouku (lorosop) — morosop Cuera
Kimenra, mnpegycMarpuBaroniMii — MCIOJIB30BAaHUE
Kaprouku gns  pgocryma k  Cuery Kiuenra,
noanvcbiBaemMbiil bankoM n Knuenrom.

Homonnuteapnast Kaprouka — Kaprouka,
SMUTHPOBAHHAsl Hapsly C OCHOBHOM Kaproukoil k
Cuery, oopmiennas Ha umsi Bnanensia Cuera unu
Ha UMS MHOTO (U3UYECKOTrO JIMIA, HE SBJISIOLIETOCs
Bnaneneuem  Cuera. IlpaBo Ha  nomyueHue
HononmuurensHoit Kaptoukn wumeer ¢usndeckoe
UL, YyHOJIHOMOYeHHoe Bmanensuem Cuyera B
MOpPSIIKE,  YCTAaHOBJIEHHOM  3aKOHOJATEIbCTBOM
Pecniy6nuku benapycs.

HUKC Kapra - O6aHkoBcKas
KapTOYKa — MJIaTEKHBIN MHCTPYMEHT,
o0ecrneynBarouii J0CTyT K Cuery c
ucnosnb3oBaHueM MoobunsHoro npuioxenus WKC-
Kapra.

Hcnonv3oBanne Kaproukm — coseplicHue
Hepxarenem Kaproukm c¢ npumenennem Kaprtoukm
au00 ee pEeKBU3UTOB JIEHCTBUHM, B pe3ylbTaTe
KOTOPBIX OCYHIECTBIISIOTCSI O€3HAJIMYHBIE PaCUEThI,
BbIJIaya HAJIMYHBIX JCHEKHBIX CpPEeACTB Jlepkarento
KapTouku, BHECEHHE HAMYHBIX JEHEKHBIX CPEACTB
Hepxarenem KapTtouku (c yd4eroM BO3MOKHBIX
(GYHKIIMOHAJIBHBIX OTPAHUYEHUM 1O MCIOIb30BaHUIO
Kaproukn), a  Takke  IPEeAOoCTaBIISIFOTCS
MH(OPMaLMOHHBIE U UHBIE YCITYTH.

Kaprouka (6aHKOBcKas MmiaTeXHasi KapTOYKa)
— TIJATeXHbII MHCTPYMEHT, OOecrneuynBaromui
noctyn k Cuery Knnenra 115 nosnydeHus HaIM4HbIX
JIEHEXKHBIX CPEICTB M OCYLIECTBIEHHUS pacyeToB B
O0e3HanmyHON (opMe, a Takke 00eCTeUHBAIOIIHMA
MIPOBEJICHUE HHBIX OIEpaliii B COOTBETCTBUHU C
3akoHoJaTenbcTBOM PecnyOnuku benapyce. Beimyck
Kaproukn BO3MOXEH Ha IUIACTUKE WIA HWHOM
HocHuTene nHpopManuu (B UHOM BHJIE).

IJIaTCXKHas1
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Kaunent (Bnagenmeny Cuera) — dQusnyeckoe
JM110, 3aKiounBiiee ¢ bankom Jlorosop.

MobOnabsnoe npuioxenune «MKC Kapra» —
porpaMMHOe oOOecrieueHue, YCTaHaBIMBaeMOe Ha
MOOWJIBHBIX yCTpoiicTBax (cMapTdoH, IMJIaHIIET U
np.) u npenocrapsitoniee Knuenry-nepxareno MKC
Kaptel Bo3moxHocTh ynpasinenuss UKC Kaproit u
AnpTepHaTUBHBIMU KapTOUKaMHU.

HeyperyaupoBaHHbIH 0CTaTOK
3aJ0J)KEHHOCTH — CyMMa JICHEXHBIX CpPEJICTB,
npeBblaronias ocratok no Cuery Knuenra u (wim)
aumuT OBepapadTa, yCTaHOBJICHHBIH KpPEIUTHBIM
JIOTOBOPOM IIpU €r0 3aKIYEHHH, U OTpakarouias
3aomkeHHocTh KinenTa nepesn 0aHKOM-IMHUTEHTOM,
BO3HUKILYIO B pe3yJbTaTe MpoBeAcHUs Jlepkarenem
Kaprouku Oe3HaNMYHBIX PACUYETOB, IMOIYYECHUS UM
HaJIMYHBIX  JICHEKHBIX  CPEACTB,  COBEPLICHUS
BaJIIOTHO-OOMEHHBIX OTMepalfili Mpu HCIOIb30BAaHUU
Kaptouku.

OBepapadt — nebGeroBoe campno mo Cuery,
BO3HUKAIOIIEe B TeYeHHE OAHKOBCKOTO JHS B
pe3yabTare oBepapadTHOTO KpEeAUTOBAHHUS.

IINH-xoxn — MepCOHAIIbHBIN
UACHTUDUKAITTOHHBIN HOMEp (yHuKaJIBHAS
[0CJIeI0BATENbHOCTh UG, U3BECTHAS  TOJIBKO
Hepxarento  KapToyku), HCHONB3YeMbId  IpH
IIPOBEJICHUU ayTeHTU(UKaLUU Hepxatens
Kaprouxwu.

IINH-kox MokeT HampaBiATbCS JlepKaTemnto
nocpeactBoM  CoolOmieHuss Ha  HOMEp  €ro
MOOMIIBHOTO TenedoHa, yKa3aHHbI B mone 14
Horosopa (Iepxarento gomnoaHuTenbHOM Kaprouku
— Ha HOMep MOOWIBbHOro TenedoHa, yKa3aHHbBIH B
none 14  3asgBieHMs-aHKETbl HA  TOJy4YeHUE
JOTIOTHUTEIBHON OAHKOBCKOM TUIATEKHON KAPTOUKH)
au00 BpydaTbcs JMYHO, B 3all€YaTAHHOM KOHBEPTE,
OJIHOBPEMEHHO ¢ BblAauel KapTouku.

IIpaBuna BIIK - [IlpaBuna mnonb30BaHus
0aHKOBCKMMH  IUIATKHBIMH  KapToukamu 3A0
«MTDbaHk».

IIpouneccuHr — JeATENbHOCTh MO COOpYy H
oOpaboTtke  wHpOpPMAIMK,  TOCTYMAKOMEH  OT
OpraHu3alyii TOProBIM U CepBHCa, OAaHKOMATOB,
MH(OKUOCKOB,  MYHKTOB  BbIIaYM  HAJIWYHBIX
JICHEXKHBIX CPEJICTB JMOO W3 MHBIX MCTOYHHUKOB B
3aBUCHMOCTH  OT  TEXHOJIOTWH, HCIOJIb3YEeMbIX
ydyacTHUKaMu IlmarexHol CcHUCTEMBI, a TakXke IO

nepenaye  oOpaboraHHOM  mHpOpMauuu  JUIS
NpoBe/ieHUs] O€3HATMYHBIX PACYETOB.
IIpoueccunroBasi cucremMa — IPOrPaMMHO-

TeXHUYeCKUil komruiekc IIpolieccuHroBoro ueHTpa,
MO3BOJISIIOIIMNA ~ OCYILIECTBIISATh omepanuu ¢
ucnonp3oBaHueM  Kaprouek, mNpoBOOUTH  y4eT
oreparyii, OmnpeaensTh YCIOBUS HCIOJIb30BAHUS
Kaprouek banka, a Takke MpOU3BOAUTH PACUYETHI C
y4JacTHUKaMH [InaTexHoi cuctemsl.

PKIl - pacuerHo-kaccoBblii I1ieHTp banka
u/Wim ipyrue nojpasaeneHus banka.

Caiit — odunmanbHbelii caiit banka B ceru
Hutepner, pacmoOKEHHbBIN o azpecy
www.mtbank.by

Coo0menue — yBenomiienue Kinuenra (nHOTO
Hepxatens Kaprouku) yepes 371€KTpOHHBIE KaHAJIbI
nH(popMUpOBaHUS (SMS-coobmenue, push-
YBEIOMIIEHUE, cooOienue, HaIpaBJIEHHOE
IIOCPEJICTBOM HCIIOJb30BaHUS MecceHmxkepa Viber,
DIIEKTPOHHOM  TOYTHI) 00  omepamuiax  C
ucnonb3oBanueM Kaprouku u (Wim) ee peKBU3UTOB,
a TaKKe UHBIX  OlNepalusX U  yciyrax,
IPEIYCMOTPEHHBIX HaCTOALIMM Jl0roBOpOM.

Croponbl — bank, Kinuenr.

Cuer — oTkpbiBaeMbli baHkoMm Tekyuuii
(pacueTHBIil) cueT, AOCTYN K KOTOPOMY MOXKET OBITh
o0ecrieyeH Mpu ucnosiab3oBanuu Kaprouku.

Tapudubiiik miaan — Habop OaHKOBCKHX
IIPOJYKTOB, YCIYT U CEPBUCOB, a TAKXKE€ YCIOBHUS UX
npenoctasienus Kiimenram banka.

Yceayra «MyJabTHKApTa» — NPEIOCTABICHUE
Knuenry, HOCPEICTBOM UCIIOJIb30BaHUS
MooOunsHoro npuioxenus «1KC Kapra», noctymna k
cueTy AJIbTEpHATUBHON KapThl IMPU HUCIIOJIb30BAHUU
HNKC Kaptbl 1100 ee peKBU3UTOB JUIsl BBIIOJIHEHUS
omepanuii  omnaTel  ToBapoB  (paboT/ycmyr),
MOJIyUEHUS ~ HAJWYHBIX  JEHEXKHBIX  CPEJICTB,
nonojaHeHuss (Cuera [EHEKHBIMH CPENCTBAMH, a
Takke npocMorpa ocrarka no Cuery. CoaepkaHue
yeayru  «MynpTHKapTa» M OCOOEHHOCTH — ee
IpeAoCcTaBleHns YykasaHbl B Ilpunoxenun 1 k
OO0umM  ycinoBUAM J10oroBopa 00 HCIIOJIb30BAaHUH
OAHKOBCKOM IJIaTEKHOM KapTOYKH, B paMKax
kotoporo Kmmenry npenocrasiena MKC Kapra, a
NOpPSAOK UCHONb30BaHUS — B HWHCTpykumu 1o
UCMOJb30BaHUI0 MobunbHoro npunoxenus «1MKC
Kapta», koTopas pazmenena Ha Caiire.

USSD-3anpoc — coo01ieHne B 3JIeKTPOHHOM
BujJe, HampasisgeMoe Kimentom B bank co cBoero
MOOWJIBHOTO  TeneoHa C  LEeNbl0  aKTUBAIMH
Kaproukn. USSD-3anpoc Bemonusiercs Kimuertom
nyTeM BBOJA Ha KJaBUAaType TeiaepoHa KOPOTKOM
KOMOMHAIMM 1UPp W  CUMBOJIOB  (COIJIACHO
Wuctpykimun no ucnonbzoBanuto USSD-6ankuHra,
pasmemennorr Ha Caifte) ¢ mocienyromen
OTIIPaBKOW c(hOPMHUPOBAHHOTO co0OIIeHHs B baHK.

TepMuHbl  «ayTeHTU(UKAIMUS  JepKaTels
KapTOukn»,  «OaHK-’KBailep»,  «OaHK-SMUTEHT»,
«baHKOMaT», «OJOKHPOBKA KAPTOUKU», «IAepiKaTelb
KapTOUKH», «MHPOKHOCK», «KapT-4eK», «oIeparus,
HE CaHKUMOHHpPOBAHHAs JepiKaTeleM KapTOUuKu»,
«IUIaTeXKHAsg  CHUCTEMay», <«IIpaBHja  IUIATEKHOM
CHUCTEMBI», («IIPOLECCUHIOBBI LEHTP», <«IIYHKT
BbIIaYyl HAJUYHBIX JEHEKHBIX CpPEIACTB (lanee —
I[IBH)», «peKkBU3HTHI KapTOUKH», HCIOJB3YIOTCS B
JloroBope B 3HAUEHUSX, ONPEAEICHHBIX B IYHKTE 2
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HNHcTpykun 0 NOpSAIKE COBEPILICHMS OIepanuil ¢
0aHKOBCKUMU IUIATEKHBIMA KApTOYKAMH,
YTBEPXKICHHOU [IOCTaHOBJICHUEM IIpaBnenus
HammonansHoro 6anka PecnyOnukm bemapycs ot
18.01.2013 Ne 34.

2. HPEAMET W OBIIUE YCJIOBUSA
JOI'OBOPA

2.1. Tlo nacrosmemy JloroBopy bank o0s3yercs
OTKPBITH Kinenty Cuer, MPEAOCTaBUTh
BO3MOKHOCTh COBepuieHus: onepanuii mo Cuery u
MpeAoCcTaBuTh B nojib3oBaHue Knuenty Kaprouky, a
Knuent npenocrasnser banky npaBo HCHOJIb30BATh

BPEMEHHO  CBOOOJHBIC  JICHE)KHBIE  CPEJCTBA,
Haxopgmuecsa Ha Cuere.

2.2. Tlopsgoxk wu ycnoBusi BeneHus Cuera,
WCIIONIb30BaHUs W oOciyxuBanus  Kaproukw,
OpraHu3aIus pacyeToB o omepanusIM
perIaMeHTHPYIOTCS 3aKOHOJATEIHLCTBOM

Pecniyomuku  benapych, [lpaBunmamu IlnatexxHoi
cuctemsl, IIpaBunamu BIIK, npyrumu nokanbHbIMU
HOPMAaTUBHBIMHA IIPAaBOBbIMM akTamMu baHka wu
HactossmuM  JloroBopom. Ilopsnok u  ycnoBus

HCI0JIb30BAaHUS (c Y4ETOM BO3MOYHBIX
(bYHKIIMOHATBHBIX OTPAaHMYCHUN) M OOCITY)KUBAHUS
Kaprouek pacnpoCTpaHsOTCs Ha BCE

nonojgHuTenabHble Kaprouku u  00s3aTeNbHBI  JUIS
Bcex Jlepkarened AononHUTENbHBIX Kaprouek Ttak
xe, kak 1 Knuenra.

2.3. Kimmentr mnopywyaer baHky chouceBaTh CO
Cuera cymMMmBl oOIepaluii, COBEPLUIEHHBIX C
Ucnonb3zoBanneM KapTouku, MIaTeKHBIM OPIIEPOM,
oopmieHHbIM bankoMm.

2.4. Kaprouka sBnsieTcs coOCTBEHHOCThIO baHka,
nepenaercss  Jlepkareno  BO  BIAACHHE U
noJib30BaHue. baHK MMeeT mpaBO MPEKpaTUThb WU
IIPUOCTAaHOBUTH AeiictBue Kaproukn, a TaKxke
OTKa3aThb B BbINlycke (mepeBbinycke) Kaprouku B
cllydasx, IpeaycMOTpeHHBIX 11.6.2 JloroBopa.

2.5. Ha ocHoBanmm 3asBICHHA-aHKETHl  Ha
IIPEIOCTABIIEHUE B II0JIb30BAHHME JOIOJHUTEIBHON
0aHKOBCKOM IUTaTeXHOW KapTOuku baHK MoxeT
BbIJIaTh JIOMOJHUTENbHYIO KapTouky ¢uzndeckomy
auny, He sBisgomeMycs Brnapensuem  Cuera
(Hdepxatento pononHutenbHo KapTtouku), a Takxke
Bnanensiyy Cuera. Tun nononnurensHoit Kaprouku,
a TaKKe CpOK €€ JEHCTBUSA YyKas3bplBacTcsi B
3asiBI€HUN-aHKETE Ha MIpeI0CTaBIICHNE B
10JIb30BAHNE JIOTIOJTHUTEIIbHOU 0aHKOBCKOM
IJIATEKHOW KapTOYKHU.

2.6. Bnanmenen Cuera HeceT OTBETCTBEHHOCTh 32
BCE OIepaly, COBEPIIEHHBIE C MCIOIb30BAaHUEM
BCEX JIOMOJHUTENbHBIX KapTouyek, BBIJAHHBIX B
IIOJIB30BAHKE, TIPU HTOM Bce ycioBus Jlorosopa u
IIpasun  BIIK  pacnpoctpanstorcs  Ha  Bce
nonosHUTENbHBIE KapTrouku u ux [epxkarenei, ecinu
HMHOE HE OroBOpEHO JloroBOpOM.

2.7. Ilo ucreyenun cpoka peiictBus Kaprouku,
Haxojsuencss B moip3oBaHun |y Kiumenra, Ha
OCHOBaHWU MHCbMEHHOTO 3asIBIICHUSI YCTAaHOBIICHHOMN
bopmBI, hi17 (0] TTOATBEPKICHUS Kmuertom
HEO0OXOUMOCTH MIEPEBBITYCKA Kaprouku
nocpeactBoM otBera Ha CooOmenne banka (c
MOCIIEAYIONUM TIOIIMTMCAHUEM YKa3aHHOTO 3asBJICHHUS

npu nomnydenun  Kaprouku), aubO0  yCTHOTO
IIOATBEPKICHUS KIIMEHTOM HE00X0IMMOCTU
MepeBbITyCKa KapTOYKHU OTBETCTBEHHOMY
COTPYJIHUKY KonTakTt-11eHTpa, CTPYKTYPHOT'O

noapazaeneHus banka u (unun) ynageHHOTO pabodyero
MecTa (C MOCHENYIOIMM IOJINMCAaHUEM YKa3aHHOTO
3asBJIGHUS TMpPH TONYYEHUH KApTOUKH), JHOO
HAIpaBJICHUSl 3a8BKU O IIEPEBBINIYCKE KapTOUKH
nocpencteoM CJIBO miam MoOUIBHOTO TIPHIIOKEHUS
«MKC Kapra» (B ciiydae Haauuus BO3MOXKHOCTHU
UCIIOJIb30BAaHUsl YKA3aHHBIX CIIOCOOOB OOpalieHus
Knuenta ¢ uensio mnepeBbiiycka Kaprtouku), emy
MOKET OBITh NIPENOCTaBiICHA B IOJb30BAaHUE HOBAs
Kaprouka Ha cieayromuii cpok.t

28. B cnywae, ecaim Kaprouka sBisercs
AnbTepHaTuBHOM kapToi, u KiumeHt sBugercs
nepxateneM UKC Kaptel, To noctyn k Cuery nmns
OCYIIECTBIICHUSI PACXOJHBIX OIEpaluii U omepanuit
nonosHeHust Cyera MOXET OBITh OOecredeH IpH
ucnionb3oBanun Kmuentom HKC-Kapter nmmbo ee
PEKBU3UTOB IOCPEICTBOM MCIIOIb30BAHUS YCIYrd
«MynbTUKapTay.

2.9. Kuwmenr BBIPAXKAET coriacue Ha
npenoctasienne bankom uHdopmaruu o Knuenre,
ycnoBusix JloroBopa (B T.4u. pekBuzutax Cuera,
oTkpeiToro no Jloroopy u omnepamusx no Cuery),
UCIIOJTHEHUHN 00s13aTeNnbCcTB 1Mo J{oroBopy TpeThuM
munaMm (B T.4. AYTCOPCHHTOBBIM OpTaHU3aIUSM,
nepeueHb KOTOpbIX pasmenieH Ha Caiire banka),
npuBJeKkaeMbIM bankowm ass:

- obopmiienus Jloroopa,

- nocraBku Kaprouku u [lorosopa Knuenry,

- BBINOJIHEHUS 3BOHKOB (KOHTPOJIBHBIX 3BOHKOB
Knuenty ¢ 1enblo  TOpOBEPKHM  KOPPEKTHOCTH
BHECEHHBIX KOHTAaKTHBIX JaHHbIX Kinenrta B
JoroBop u wuH(popMmalMoHHbIE cucTeMbl banka,
MOSICHEHUsSI ~ BONPOCOB  KacaTelNbHO  YCJIOBHM
3aKIt04eHHoro Jloropopa (Ipu MX BO3HHUKHOBEHUH),
BBISICHEHHUSI CTETeHH yJIOBJIETBOPEHHOCTH
npUOOPETEHHBIM MPOAYKTOM, MPOIIECCOM MPOJAXKHU U
T.J.),

- otnpaBku yBegomieHui/CooOmenuit Knuenty
B MOpSAKE W CiAydasX, [PeayCMOTPEHHBIX
Jorosopom,

! Tlomoxkenust myHKTa 2.7 OOmUMX yCIOBUM
JloroBopa MNpUMEHSIIOTCS B Ciy4dae NEpeBbINyCKa
Kmuenrom Kaproukm Ha Qusnueckom Hocurtene -
MJIACTUKE



- TOJIy4eHusi, 00pabOTKM W XpaHeHHsS (B T.4. C
NpUBJICYCHHEM IPOTrPaMMHO-TEXHHUECKUX
KOMIUIEKCOB M YCIYT) CBEICHHH, CBS3aHHBIX C
3aKJIIOUYCHHEM M UCIIoHeHueM Jlorosopa,

- okazanus ychnyr (pabor) B oOnactu
nH(pOpPMAITMOHHBIX TEXHOJIOTHH, BKJIIOYAs
pa3paboTky, JOpaboTKy OAHKOBCKHUX
WHPOPMAIIMOHHBIX ~ CUCTEM H  MPOTPaMMHOTO
obecrneucHus,

- COBEpIIECHUS WHBIX HE MPOTUBOIMPABHBIX
JICHCTBUIA, HAIpaBJIECHHBIX Ha HCIIOJIHCHUE

o0si3arenscTB Kinenra no /loroBopy u/uiu OLEHKY
BEPOSITHOCTH HUX MCIOJHEHUS, BKIIOYAs OICHKY
npaBocriocooHoctn KimeHTa, a Takyke BBINIOJHEHUS
AyTCOPCHHTOBBIMH OPTaHU3AIUSIMU UHBIX (PYHKITHHA.

Cornacue Kiumenra Ha mnepenauy bankom
uHpOopMauu 0 Knuente u Jorosope
AyTCOpPCUHTOBBIM ~ OpTraHU3alMsIM JACHCTBYET [0
MOMEHTa TOJyuyeHUs: baHKOM NMHCBMEHHOTO OTKa3a
OT TaKoro corjacusi, HO HE paHee M[OJIHOIo
UCIIOJTHEHUS 00513aTeNLCTB o Jorosopy
(npexpamenust (pacropkenusi) JloroBopa), B T.U.
00s3aTeNbCTB MO  B3aMMOCBA3aHHOMY C  HUM

KpEAUTHOMY  JIOTOBOPY  Ha  IpEeAOCTaBJICHUE
Ogsepapadta no Cuery.

Wudopmanus o Kmmente u JloroBope MoxeT
nepeaBaThCs bankom AyTCOPCHHTOBBIM
OpraHM3alMsiM B  TEYEHHE CpOKa  JIEHCTBUSA

COOTBETCTBYIOIIETO COIVIACHS U MCIOJb30BAThCS
AYTCOPCHHIOBBIMM ~ OpPraHU3ALMAMU  TOJIBKO  JUIA
1eJIel BBIOJTHEHUS IepelaHHON (DYHKIIMU.

KimmeHT mmeer mpaBo Ha OTKa3 OT COTrJacus,
OT3bIB paHee MPENOCTaBIECHHOIO COIVIACHS Ha
nepenauy bankom wuHbopmanuu o Kimenre wu
JloroBope  AyTCOpPCHHIOBBIM  OpraHu3alusM B
MOJIHOM oObeme unu vactuyHo. [Ipu stom Knuent
HECET PHUCK HEBO3MOXXHOCTH HCIOIHEHUs baHkoMm
CBOMX 00s13aTeNbCTB 1O J{0roBOpYy B CBSI3U C TaKUM
0TKa30M (OT3BIBOM).

3. OBA3AHHOCTU KIIMEHTA

3.1.  Jlns otkpeitust Cyera u momydeHus: Kaproukn
IIPEICTAaBUTh B baHK JOKYMEHT, yIOCTOBEPSIOLINI
JUYHOCTh B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
PeciyObnmuku ~ bemapych, a  Takke — ykas3aTh
JIOCTOBEPHBIE CBEJICHUS MPU 3aMOJHEHUU aHKETHBIX
JTaHHBIX. B nanpHeiinieM, B mHCbMEHHOM BHje (cC
MIPEI0CTABIIEHUEM 1o TpeOOBaHUIO banka
JOKYMEHTa, YJOCTOBEPSIOIIEr0 JUYHOCTh, U (MJIH)
WHBIX MOJITBEP K IAOLITUX JIOKYMEHTOB)
uHpopmupoBatb baHk 000 Bcex HM3MEHEHUsX
PEKBU3UTOB W AaHKETHBIX JaHHBIX, YKa3aHHBIX B
JoroBope, B TeueHue 10 (mecsiTH) KaJeHIApHBIX
nueir. B cimywae otkpeituss  Cuera KiumeHty-
HEPE3UCHTY, IIPEIOCTABIIAETCS HOTapHUAJIbHO
3aBEPEHHBIN MEPEBOJ HA PYCCKHUM SI3BIK JIOKYMEHTA,
YIOCTOBEPSIOIIErO JTUUHOCTb.

3.2. He nepenaBars KapTouky B monb3oBaHue u
pacropspKeHue IPYTHUX JIUII, o0ecnevnThb
KoHpuIeHanbHocTh HHpopmaruun o I[IMH-kone,
MOJIHBIX PEKBU3UTAX KapTOUYKH (HOMEpP KapTOUKH,
cpok neiictBusi, CVC2/CVV2 — npu ux HaIu4duu),
JTUHAMHYECKHUX TMapoJiiX, HampaBiseMbix baHkoMm B
Coo0menusix, 1 He coo0mAaTh TaHHYIO WH(POPMAIIHIO
TPETHUM JIUIaM (B TOM YHUCIIEe COTpyaHUKaM baHka).
3.3.  Ilpu monyuennn Kaprouku He3aMeaIUTEIHHO
pacnucatbcs Ha OOOpOoTHOM cropoHe Kaprouku B
noje JUIs TONAMHUCH, €CIH 3TO TPEAyCMOTPEHO
npaBuiamu Ilnate:xxHol cucteMsl.

3.4. OcymecTBiusaTh ONepanud B Mpeaenax
MOJIOKUTEIBHOTO OCTaTKa JEHEKHBIX CpPEICTB Ha
Cuerte u (unn) JIMMHTA Osepapadra,
YCTAHOBJICHHOTO KPEAMTHBIM JOTOBOpOM (IIpH €ro
3aKJIFOUCHHH). B ciy4ae BO3HHMKHOBCHUS
HeyperynupoBaHHOro  ocTaTka  3aJ0JIKEHHOCTH,
MOTacuTh €ro B TedeHue 14 (YeThIpHAALATH)
pabouux JHEH ¢ 1aThl BOSHUKHOBEHHS.

HeyperynupoBanHbiii OCTaTOK
3aJ10JIKEHHOCTH MOXKET BO3HUKHYTh npu
OTCYTCTBHHM JOCTATOYHOTO KOJMYECTBA JEHEKHBIX
cpenctB Ha Cuere B pe3yJibTaTe:

- U3MEHEHHS KypCOB BaJIOT, MPUMEHSIEMBIX
npu OJIOKMPOBKE CyMMBI orepanuu o Kaprouke u
npu obOpaboTtke omepauuu no Cuery, eciu cymma
olepamnuu, MOCTYNHUBIIEH K 00paboTKe, MpeBHIIAeT
cymMMmy cpencts Ha Cuere;

- MIPOBE/ICHUS 0e3aBTOpU3AIMOHHON
ornepanuu (6e3 MocTymieHus 3anpoca Ha 0Jo0OpeHue
onepanuu B baHk);

- oOpaboTtku omepauuu mo Cuery, ecinu
CyMMa OIlepallid, NOCTyNUBIIEH K 00paboTke,
IPEBBIIIACT CyMMY cpesicTB Ha Cuere;

- CIIMCaHMS paHee OIMHMOOYHO 3aYMCIICHHBIX
neHexHbIx cpenctB no Cuery KimeHta M B MHBIX
CIIyJasix.

3.5. CaMOoCTOATETbHO KOHTPOJIHUPOBATH ONEpaIiu
no Cuery, xpaHuTh KaprT-uekm a0 MOMeEHTa uX
BBIBEPKU C BbIMHCcKaMu 1o Cuery.

3.6. Ilpm 3asBICHWM TPETEH3WMH B  YACTH
MIPOBEICHUS o Cuery orepanui, HE
CaHKIIMOHUPOBAHHBIX JlepKaTreaeM U IOBJIEKIINX
JOBIDKEHUE  JeHeXHbIX  cpeactB mo  Cuery,
MPENOCTaBUTh B baHK 3asBlIEeHHME B NHCHhMEHHOM
¢dopme Ha OyMaKHOM HOCHTEJE UM B JIEKTPOHHOM
BUzie (ITOCPEICTBOM HANPABJICHUSI COOOICHHS UYepes
CIABO «Hurepuer-bank», «MoOumbHBIA OaHK») B
Cpok, He  mpeBbimaromui 30  (TpuALATH)
KaJleHJapHBIX JHEH C JaThl monydeHus oT baHka
YBEIIOMJICHHSI O JIBKCHHH ICHEXHBIX CPEICTB IIO
Cuery. VYBenomnenne Kimenra o ABUXKEHUU
JNEHEeXXHbIX cpeAcTB 1o CueTy OCyIIeCTBIsSETCS
nyreM HampasieHus emy CooOmeHuss Ha HOMep
MOOWJIBHOTO tenedoHa, MIPEA0CTaBICHHBIN
Knuenrom B baHk, a Takke myTeM pa3MelIeHHS



uHpopmanuu 00 OCTaTKe [EHEXHBIX CPEICTB Ha
Cdere u coBepuieHHbIX onepauusix no Cuery B
CABO «UWHuTtepHeT-0aHK», «MOOWIBHBIA OaHK») U
npenoctaBieHuss  KnmeHty gocTyma K - Takou
uHpopmanuu nyrem noxakmoyenus k  CJBO
«HTepHeT-0ank», «MoOWIbHBIN OaHK». [Ipu 3TOM,
Knuent pU3HACTCS MOJTYYUBIITUM Takoe
yBeZioMJIeHHe B naTy otnpanieHus CooOuieHusi Ha
HOMEp MOOUIBHOTO TenedoHa, MPEIOCTABICHHBIN
Knuentom B bank, wunu pasmenienus bankom
uH(pOpMALIUA O JBUKCHHM JICHEKHBIX CPEICTB IIO
Cuery B CJBO «MHTepHer-0aHK», «MOOUIBHBIN
0aHK» HE3aBHUCHUMO OT (PAKTUUYECKOTO IPOUYTECHHUS
(o3naxkomnenust) Knuenra ¢ takoli nundopmanueii. B
ciydae orkaza KimeHTa OT MOJKIIIOYEHHUS YCIYTH

«MupopmupoBaHue 00 oTepanusIx c
HCII0JIb30BAHUEM OaHKOBCKOM IJIATEKHOU
kaproukn» wwim  CABO  «HTepHeT-0aHK»,
«MoOUNBHBIH OaHK» Kinent CUMTAETCS

YBEIOMJICHHBIM O JBW)KEHUH JIEHE)KHBIX CPEACTB IO
Cuery B pary cosepuieHus omnepauuu. Ilpu He
noctymieHnn ot  KiumeHta B yKasaHHBIM CpOK
3adBJICHMS ~ WJIM  BO3P@XEHUI,  COBEpIICHHBIE
OTEpalliil M OCTATOK JICHEXKHBIX cpeacTB Ha Cuere
CUUTAIOTCS [OJTBEPKICHHBIMU.

Cpok mojaum 3asBICHHUS MPOAJICBACTCA Ha
nepuos, B TedeHue Kortoporo KimeHT wumen
YBOKUTEIBHYIO MIPUYUHY HE TMOJABaTh 3asBIICHHE B
bank (6osie3Hb, MHAs yBaXKUTEIbHASI IPUUUHA), HO HE
MOKeT mpeBblaTh 90 (IEBSHOCTO) KaJeHIapHBIX
JHEN ¢ IaThl OTpaXxKeHus onepauuu no Cyuery.

3.7. B cmydae norepu wim kpaxku Kaprouku, a Tak
xe ecnu [TMH-kox nu6o pexBusutsl Kaprouku cramu
M3BECTHBI  TpeTbeMy Juiy, KimeHT  00s3aH
OIEepaTUBHO cooOUUTH 00 3ToM B bank (ogHMM uU3
MIEPEYUCIIEHHBIX CIIOCOOOB):

- B ycTHOH (opme no tenedony (+375) 17 2299898,
+375 29 509-99-99, +375 44 509-99-99, +375 25
509-99-99 s HezaMeqIUTENBHOW OIOKHUPOBKH
Kaprouxkw,

- B TIIHCBMEHHON QopMe TmyTeM 3alOJIHEHUs
3asiBiieHus, ycrtaHoBieHHOW bankom ¢opwmsbl, B PKII,
1100 He3aMeIUTENIbHO CaMOCTOSITENTbHO
3abmokupoBath Kaprouky ¢ mnomompo CIHBO
«aTepHeT-0aHK», «MOOMIBHBIA OaHK» WU YCIyTH
USSD-6aHkuHT.

3.8. Ilpu oOnapyxenuun Kaprouku, panee
3asBJIGHHOM, Kak  yTpaueHHOW  (yKpaJeHHON),
HeMeJUIeHHO uH(opMupoBaTh 00 3ToM  baHk.

Hcnons3oBanne Ttakod Kaproukm kaTeropudeckn
3aIpelieHo.
3.9. Bosparutes Kaprouky B bank nuunHO wim
yepe3 mpexacraButens B Teuenwe 10 (mecAarn)
KQJICHIApHBIX JHEH MpH HACTYIUIEHUH OJHOIO W3
CIIEYIOIIUX COOBITHI:

- UCTeYeHUs cpoka aeiicteust Kaptouku,

- HEOOXOAMMOCTH 3aMeHbl KapTouku B cirydae
€€ TOBPEKICHUS (TEXHUYECKOW HEUCTIPABHOCTH ),

- MpeKpalleHus UCIOoJIb30BaHus KapTouku 1o
KaKoi-1m00 mpuyInHe,

- OnokwpoBku Kaprouku 10 mnpuUYHHAM,
oroBopeHHbiIM B 1.9.4 u 1m.9.5 OOmux ycinoBuit
Horosopa,

- pactopskenus JloroBopa,

- o TpeboBanuto banka.

3amena Kaprouku ocymiectpisiercss bankom no
MUCEMEHHOMY 3as1BJICHUIO Knuenra
(ycranoBinenHoro bankom obpasma) odopmiIEHHOMY
B PKI[, nu00 Ha OCHOBaHMU HHBIX CIIOCOOOB
oOpamenuss ~ Kinmenta B ciyyae — Hamuuus
BO3MOKHOCTH HX HCIIOJIB30BAHUS C LIETBIO 3aMEHBI
Kaproukn?.

3.10. Osnakomuth Jlepkarens IOTOJHUTEIHLHON
Kaptouku c IlpaBumamu BIIK u JloroBopom wu
obecnieunTh UX cobmoieHue Jlepxxarenem.

3.11. Ilpu oOHapyxeHHH BaHKOM CyMM JE€HEKHBIX
CpPeICTB, KOTOpble Oblu 3aumnciieHbl Ha Cuer B
pe3yibTaTte OIMMMOKM OTHPABHTEIS WM ONIMOKH
banka, a Takke B JpYrHX  CIydasx,
npeaycMOTpeHHBIX 11.6.9 O0mux ycnosuit Jlorosopa,
KnuenT o0s3yeTcst BEpHYTh OIMIMOOYHO 3aYUCIICHHBIC
€My JICHEXKHBIE CPEJICTBA.

3.12. Omiatuth B CPOK IO IMOCIECIHUA OAaHKOBCKUI
JIeHb MecsIla, CIEAYIOLIEro 3a OTYETHBIM MECSLEM,
miaty  (KOMHCCHOHHOE  BO3HArpaxkJeHue)  3a
oKkazaHHble KIMEHTy B OTYETHOM MecsIe YCIyru
cornacHo [lepeuHto Bo3HarpaxxJaeHui o oneparusm
C KJIMeHTaMH M OaHkamu-KoppecrnoHaeHtamu 3A0
«MTbank» (manee — IlepedeHbp BO3HArpa)JAeHUN),
€CIM  WHOM CpOK Ui yIUIaThl KOMHUCCUM HE
ycraHoBiieH llepeunem  Bosnarpaxnaenuu. Ilox
OTYETHBIM  MECSIIeM  TIOHMMAeTCS  MCTEKIIUI
KaJeHJAapHBIA MeCsll, MPEIIIECTBYIONIUI TeKyIEeMY
MecsIy.

3.13. Cobnronars HOPMBI BaJFOTHOTO
3akoHo/arenscTBa PecryOnuku benmapych B uactu
MpelIcTaBieHuss B baHK JOKYMEHTOB B Ciydae
MIPOBE/ICHUS Ollepalii Ha OCHOBAHMM pa3pelIeHUM
HarmmonansHoro 6anka Pecriybnuku bemapych nu6o
B YBEJIOMUTEIIHFHOM TOPSIIKE.

3.14. OobGecrieunth TmpenocTaBieHne B baHk wu
yoenuThcs B oydeHnrn baHkoM Bcex TOKYMEHTOB U
uH(popmanuu (CBEACHMUIA), 3ampamrBaeMbix bankom
cormacHo M. 6.5 OOmmx ycnoBuit JloroBopa, uimu
KOTOphIE B CHUIy TpeOOBaHUN 3aKOHOAATEIhCTBA
PecnyOmuku benapych HEO0OXOIMUMBI JUISt
ucnonHenuss JloroBopa, B TOM 4YHCIe JUIS
UACHTU(PUKAIIMK  YYaCTHUKOB COBEpIIAEMOIl IO
Cuery onepanuu, pa3bsiCHEHUS €€ YIKOHOMUYECKOTO

2 [Tonoxxkenus 4.2 1m1.3.9 O6mux ycnosuii JloroBopa
OPUMEHSIOTCS B cilydae 3aMmeHbl  KimeHToMm
Kaprouku Ha pU3HUECKOM HOCUTENE - TUTACTHKE



CMBICTIa M HWCTOYHUKA MPOUCXONKIACHUS JEHEKHBIX
cpeacts Ha Cuere.

VYkazaHHble JOKYMEHTHI ©  HH(pOpMAIHs
(cBeneHus) MOKHBI OBITH TOJIHBIMHU, TIOHATHBIMUA U
JIOCTOBEPHBIMHU.

3.15. He mpoBoauTh B pamMKax HaCTOSIIETO
JloroBopa omnepanuu, CBI3aHHBIC C OCYIIECTBICHUEM
PEAPUHIMATEITHCKOMN JIEATENLHOCTH (3a
HCKIIOUYEHUEM MOCTYIUICHUS c TEKYIIETO
(pac4yeTHOro) OAHKOBCKOT'O CueTa WHIUBUIYaTbHOIO
npennpuauMarenss Ha CdUerT JCHEKHBIX CpPEICTB,
SIBJISFOIIMXCS  JIOXOZAOM OT MPEANPUHUMATEILCKON

JEATEIIbHOCTH ).

3.16. He HCITOJIH30BaTh Kaprouky B
MPOTUBO3aKOHHBIX  IEJSAX, BKIIOYAs  MOKYIKY
TOBapoB, pabOT W  YyCIyr,  3amnpelieHHBIX

3akoHOJaTenbcTBOM PecnyOnmku bemapyce, a Takxe
3aKOHOJATEIbCTBOM TOCYIapCcTBa, Ha TEPPUTOPUU
KoToporo Jlepxarens ucronszyet Kaprouky.

3.17. CoxpaHsiTh KOIWHU MOJITBEPKICHUI 3aKa30B,
nyOoJIMYHBIX O(epT, COrJalleHUH C OpraHu3alUsIMU
TOProOBJIM U CepBUca, NpUHHUMaromMu KapTtouky k
orare, BKIIIOYas YCIOBUS JOCTaBKHU 3aKa3a, a TaKxKe
BCIO NEPENNUCKY C HUMH IPU COBEPLICHUU ONepaluil
¢ HUcnonp3zoBanuem Kaprtouku, B Teuenue 120 (cta
NBaALIATH) KaJECHJApHbIX JHEH C MOMEHTa HX
COBEpPILIECHHUS.

3.18. Oob6ecneunts peanuzanuio bankom mpaBa Ha
MOJIHYI0 WJIM 4YacTHUHYH IIepefady OTIEIbHBIX
GbyHKIME, MX dYacTeil, OW3HEC-TIPOIeCCOB, BUJIOB
JeSTeIbHOCTH, COCTABIISIOMINX UX PAOOTHI M YCIYTH,
JUIsL BBINOJHEHUsT AYTCOPCHHIOBOM OpraHM3anuen
IIyTeM MpEAOCTaBICHUs COIVIacusl Ha Iepefavy
AyYTCOPCHHTOBOM  opraHu3anuu uHPOpMauu O
Knuenre u ycnoBusx [loroBopa (B T.4. peKBH3MTaX
Cuera, oTkpbiToro mo J[loroBopy u omepanusx IO
Cuyery), ucnomHEeHMH 00s3aTenbCTB 1O JloroBopy
aub0 Ha TMpefoCTaBlI€HHME JIOCTyna K  Takoi
uHpOpMalnu.

3.19. CamocrosTensHO 03HaKOMUTHCs ¢ KomrutaeHc-
nomutukoil 3A0 «MTbank», pa3MenieHHON Ha
Caiire.

3.20. CamocToATeNbHO TNPUHUMATH pELIeHHe 00
OTHECEHUU (He OTHECeHHH) MOCTynuBHIMX Ha Cuer
JICHEeXKHBIX CPEACTB OT (U3MYECKUX JHI, B TOM
qyclie UHJIMBUIYaJIbHBIX MpeANpUHUMATENeH W/Uiau
IOpUANYECKUX  JIML, KOTOpPbIE HE  SIBISIFOTCS
pesunentamu PecniyOnuku benapych, kK ”HOCTpaHHON
0€3BO3ME3/IHOM TMOMOIIM M O HEOOXOAMMOCTH €€
pEerucTpaly B COOTBETCTBUU C 3aKOHOJATELCTBOM
Pecniy6nuku benapycs. CaMocToATENBHO
PEryJIupoBaTh CBOM OTHOILIEHUS U MOPSIIOK pacueToB
C HAJIOTOBBIMU OpraHaMH.

3.21. [Tpu MTOAKITIOYEHUHN YCIYyTH
«upopmupoBanue 00 oreparnusx c
HCIIOJIb30BAHNEM 0aHKOBCKOM IIATEKHOU
KapTOUKM»  COONMOJaTh  Mepbl  0€30IacHOCTH,

npeaoTBpalaromme A0CTYyII TPETbUX
norydeHHor B CooOmieHnr nHOpMaIuu:

- YCTAHABJIMBATL 3AlIUTHBIC MAPOJIHA U KOJbL
JIOCTyNa K MOOWJIbBHOMY TeliehoHy, MPHUIOKEHUIO

UL K

Viber w/wim WHBIM  yCTpoiicTBaM  (cepBHcaM,
HPUIOKEHUAM), Ha KOTOpBIE HOCTYHAIOT
CooO1ieHus;

- HE TepeaaBaTh TPETHHM JIMIAM HapoiId U
KOAbl  JocTyna K  MoOOwIbHOMY  Tenedomny,

HpwiIoKeHHo Viber u/WiM HMHBIM YCTpOWCTBaM
(cepBucam, IpUJIOKEHUAM), HA KOTOPbIE OCTYNAOT
Coo01ieHus;

- IpY Tiepeiade TPETbUM JIMIaM MOOMIIBHOTO
tenedoHa W/unu HWHOTO yCTpOICTBA c
YCTaHOBJICHHBIM  mpwiokeHueM  Viber,  uHbIM
CEepBUCOM W/WIM TNPWIOKEHUEM, Ha KOTOpbIE
MOCTYHAIOT CooOuienus, KOHTPOJIMPOBATh
UCIOJIb30BaHUE YCTPOUCTBA JAaHHBIMM JHMLIAMU U HE
OCTaBJIATh O€3 IPUCMOTPa;

- IpY TIepeiade TPETbUM JIMIIaM MOOMIBHOTO
TenepoHa Ha JUIMTEIbHOE BpeMs (Hampumep, ¢
LeJIbI0 NPOBEICHUS PEMOHTHBIX pabOT) U3BIEKATh

SIM- xapry;

- TpH Tepegavye TPeThUM JIMIAM YCTPOHCTBa C
YCTQHOBJICHHBIM  TpWIOKEeHHWEM  Viber,  HHbBIM
CEpPBHCOM W/WJIM TPWIOKEHHUEM, HAa KOTOPHIC

MMOCTYIIAr0T COO6IH€HI/IH, Ha IJIMTCIIbHOC BPCM:A

(HampuiMep, C LENBIO TPOBEIACHUS PEMOHTHBIX
pabot), obecreunTh OE30MACHBIA  BBIXOA U3
npuwiokenuss  Viber  (MHOro  cepBuca  u/mim
HPUIIOKCHHS).

4. OBSI3AHHOCTU BAHKA

4.1. Otkpeite Knnenty Cuer u mpeaocTaBuTh B
nosp3oBaHne  KapTouky  [UIsi  OCYIIECTBIICHMS
onepanmii ¢ HMcnone3oBanuem Kaprouku nocie
BbInosiHeHus 11.3.1. O6mux ycnosuit Jlorosopa.

4.2. Tlpu obpamennn Knuenrta B baHk mimm B ero
CTPYKTYpPHOE TOJpazjesneHue (pacueTHO-KacCOBBIM
LEHTP 100 IEHTp OAaHKOBCKUX YCIIYT) MPEIOCTaBUTh

eMy eXeMecsSuHylo BbIIUCKy 1o Cuery Ha
OyMa)XHOM HOCHUTEJE.

[MommuHHOCTH BBINTHUCKU o Cuery
yIOCTOBEPSAETCS COTPYAHUKOM banka,

MOJArOTOBUBILIMM BBIMIMCKY, IIyTEM €€ MOANUCAHUS U
pacmudpoBku cBoeit noanucu (¢ ykazanuem ®HO).
Hy6mukat Beimucku 1o Cuery bankom He
npepocTaBiseTca. B ciiysae  HeoOXoIMMOCTH
nonydeHuss KiumeHtom ayOnukaTta BBIIMCKH IO
Cuery, corpyaHuk baHka TOTOBHT HOBYIO BBITIHCKY
no Cuery 3a TpeOyemblii (aHAJIOTWYHBIN) MEpUon

BpPEMCHH.
Knuenram, mnoaxmouenaeiM kK CJBO
«HTEpHET Banky, «MOOUITBHEIN 0aHKY,

MPEIOCTABIISATh BBHIMHCKY B AJCKTPOHHOM BHJIE C
uHpOpManueil 0 IBMKEHUH JCHEKHBIX CPEICTB IO
Cuery, chopmupoBanHoi mo 3ampocy Kimenrta c



ucnons3oBanueM  CJIBO  «MutepHer  bank»,
«MOOWIBHBIN GaHK».
4.3. bnokupoBare KapTouky 1o 3asBJICHHUIO

Kimenta 06 yrepe wim xumnieHun Kaproukwu.

4.4. (OOecrneunuTb OCYIIECTBICHHE PACUYETOB 10
omepaisiMm ¢ HMcnons3oBanuem  Kaprouku B
Ipezenax ocTaTka JeHEKHbIX cpencTB Ha Cuere.

45. TapantupoBarh coOmoAcHHE OaHKOBCKOMU
TAHBI Knuenra B COOTBETCTBUU c
3akoHoAarenscTBoM Pecnybnuku benapycs.

4.6. HcnomHsTh IUIATEXKHbIE UHCTPYKLUU
Knuenta B CPOKH, YCTaHOBJICHHbIE
3akoHoAarenscTBoM Pecniybnuku benapycs.

B cnyuae pacropxkenus JloroBopa (3aKpbITHs
Cuera) BO3BpatuTh KiMEHTY OCTAaTOK JEHEKHBIX
cpenctB Ha Cyere mocie 3aBEpLICHUS PACUETOB C
bankowm, cBa3annbix ¢ Mcnons3oBanuem Kaprouku, a
TaK)Ke MCIOJHEHUS BceX 00s13aTeNnbCTB 1o JloroBopy.
IIpu  sTOM,  BO3BpaT  JECHEXKHBIX  CPEICTB
IIPOU3BOJUTCS HE paHee Bo3Bpara Kaprouku B bank
W/WIM  3aHeceHWs HeBo3BpalleHHoil KapTtouku B
JIOKQJIbHBIN (MEXyHAapOJHBIN) crom-iucT. Bo3spat
MIPOM3BOJUTCS HA OCHOBAaHUU 3asiBieHHs KinueHra Ha
3akpeiTie CueTa 1o yCTaHOBJIEHHOW baHkoM ¢opme,
KOTOpOE SIBJISIETCA HEOTheMIieMoi yacThio JloroBopa,
1o yeMorpenuto Kimenra:

- HaJIMYHBIMU JICHEKHBIMU CPEICTBAMU;

- 0aHKOBCKMM IIEPEBOJIOM Ha JIPYyroil cyer
Knuenra;

- 0aHKOBCKHUM TepeBOJOM Ha cueT banka 10
BOCTpeOOBaHMSI.
4.7. CoeBpemeHHO HH(popMupoBath Jlepxkaremns
KapTroukn 0 HEBO3MOXXHOCTH  OCYILECTBICHMS
omnepanuii Mpu KCIoNIb30BaHUM KapTouku B ciydae
IUTAHOBBIX ~ ME€PEPBIBOB  MJIM COOEB, TMOBJIEKIINX
HEepabOTOCIOCOOHOCTh  MPOTPAMMHO-TEXHUUYECKUX
CPEICTB, o0ecreunBaroImux o0cCITy>)KUBaHHE
Hepxarens Kaprouku, a Takke O IJIaHUPYEMbBIX
CpOKax BOCCTAHOBJICHHUS paboTocrnocoOHOCTH
MIPOrPaMMHO-TEXHUYECKUX CPEJCTB, IMOCPEICTBOM
HampaBneHusi coobmenus Knmenty uepe3 CJBO
«HTEepHET-0aHKY, «MoOUIBHBIHI OaHK» u
pasmenienus nHpopmarmu Ha Caiire.
4.8. IIpomomkuTenbHOCT  COOS,  TMOBIIEKIIETO
HEpabOTOCIOCOOHOCTh  MPOrPAMMHO-TEXHHUUECKUX
CpPEICTB, o0ecrnevnBaroIux o0ciTy)kKHBaHUE
Hepxarens Kaprouku, KoTopas CIIy’kMT OCHOBaHUEM
st yBenomiienus Knumenra cormacHo m. 4.7 O6mmx
yCIIOBUI Jorosopa 0 HEBO3MOKHOCTH
OCYILIECTBJICHUSI ONepaluid MpU  HCIOIb30BAHUU
Kaprouku, ycraHaBauBaeTcs:

- or 15 mumHYyT M Oomee — s cOos,
MOBJICKIIETO HEpaboTOCIIOCOOHOCTD ceTu
O0aHKoMaTOB, MH(POKHOCKOB, TEPMHUHAIIOB, a TaKXe
[TpouieccunroBoii cucreMsr banka B pabouue THU;

- ot 30 muHyT U Oonee — I cOOs, TOBJICKIIETO
HEepaboTOCIIOCOOHOCTh ceTH 0aHKOMATOB,

WH(OKHUOCKOB U TEPMUHAJOB, a  Takxe
[IpoueccunroBoit cucrembl baHka B BBIXOJHBIE
W/WJH TIPa3THUYHBIC THU.

4.9. B cpoku, yCTaHOBJICHHBIC 3aKOHOJATEIHLCTBOM
Pecnnyonuku bBenmapycp, yBemomuth Kimenta o
HE00XO0IMMOCTH MOTAIICHUS CYMMBI
HeyperynupoBaHHOro  octatka  3aJ0JDKEHHOCTH
nocpeacTBoM HanpasieHus Knuenty Coobuienus Ha
HOMEp MOOHWIBHOrO TenedoHa, IMPerTOoCTaBICHHOTO
KnuentoMm, Kkak JHUYHBIA HOMEp MOOMIIBHOTO
TenedoHa, MoCpenCTBOM Tese()OHHOM CBsI3U (B T.4.
MOOWJIBHOM ) JTMOO MHBIMH JIOCTYITHBIMU CITOCOOAMH.
4.10. BeimaBaTh HaJWM4YHBIC JCHEKHBIC CPEACTBA CO
Cueta B mpenenax OCTaTKa JIEHEKHBIX CPEICTB Ha
Cuete B COOTBETCTBUM € IIOJJAHHOM IIPEIBAPUTEIBHO
3asBKOM Ha BbIJauy HaJUYHBIX JCHEKHBIX CPE/ICTB B
CpOK He moznHee 5 (mATr) pabounux AHEH ¢ MOMEHTa
MOJIyUYEHUsl YKa3aHHOM 3asBKU. 3asBKa Ha BbIIAYy
HAJIMYHBIX JIEHEKHBIX CPEJCTB MOXKET ObITh MPUHSITA
B ycTHOM (opme (o TenedoHy) b0 B MHCbMEHHON

dopMe  CcOTpyAHHKOM  Tojpa3feneHus  baHka
(pacueTHO-KacCOBbI LEHTpP, LEHTp OaHKOBCKHUX
yenyr,  Konrtakt-uentp). Ilpu  moctatounoctu

HaJU4HBIX JICHEXHBIX CPEICTB B OTHAEICHHUHM baHKa
neHexHble cpeactBa co Cuera Moryr  ObITh
BbIIJIaYEHbI B IeHb oOpanienust Kinenra.

5. IMPABA KJIMEHTA

5.1. Tlonwp3oBaThes MPEI0CTaBIEHHBIMH C
Hcnons3oBanueM Kaproukum (3a HCKIIOYEHUEM
Kaprouku B Bume NFC-xomblia co BCTPOCHHBIM
OECKOHTAKTHBIM YHUII-MOJIYJIEM) YCIYTaMu:

o POBOANUTH OE3HATMYHBIE TJIATEKHU 32 TOBAPHI
(pa®oThI, yCIyTH) B OpraHM3alUsX TOPTOBIH H
CepBHCa, YCTPOHCTBAX  CaMOOOCHYKHBaHHUS U
cucTeMax TVICTaHITHOHHOTO 0aHKOBCKOTO
oOciTy>)xuBaHus, MpUHUMAIOMKX KapTouky Kk orare;
o noJlyyaTh HaJIMYHBbIE JCHEKHBIE CPEICTBA B
I[IBH, O6ankomarax, npuHuMarommx Kaprouky k
OTLIaTe;

® OCYHICCTBIIATH MEPEBOABI ACHCKHBIX CPEACTB
C HUCITIOJIB30BaHNEM yciayr JUCTAaHIIMOHHOT'O
0aHKOBCKOT'O O6CJ'Iy)KI/IBaHI/ISI C IMIOMOIIIBIO

PEKBU3UTOB 0AHKOBCKHUX TUIATEKHBIX KapTOYEK;
° nonoJHATh CYeT HaIWYHBIMM JACHEKHBIMH
cpeactBamu, B T.4. ¢ Mcnons3oBannem Kaprouku, B
kaccax u [IBH, Tepmunamax camMooOcCiIyXHUBaHUS
banka (qpyrux opranuzanuii 1 6aHKOB);
° nonoyHATh CueT B O€3HATUYHOM TOPSIIKE
MyTE€M OCYIIECTBICHUS] OAHKOBCKUX MEPEBOIOB JINOO
¢ wucnonp3oBannem CJIBO  «/HTepHeT-0aHKY,
«MOOUIIBHEIN OAaHKY.

Cosepuiats ¢ HMcnonw3oBannem Kaprouku B
Buse NFC-kombiia co BCTpOEHHBIM OECKOHTaKTHBIM
YUI-MOJIYJIEM:



o omepaldu B YCTPOHCTBax ¢ (yHKUUEH

npucma 6€CKOHTaKTHBIX IIJIaTCKHBIX
HHCTPYMEHTOB;
o onepauun mnocpencrsoM CJBO «WuTepHeT

Bank», «MOOUILHBINA OaHK.

Onepaunyu nononaHeHust Cuera, COBEpIICHHbBIE
Kmuentom mocne 21.00 Ttekymiero pabouero Hs,
MoryT ObITh oTpakeHbl bankom 1o Cuery Ha
cleAyromuid  OaHKOBCKMIl  JIeHb, IIOCKOJBKY B
yYKa3aHHO€ BpeMsi baHK HauMHAET pEerIaMEeHTHYIO
IPOLEIYPY 3aKPbITHUS TEKYILEro ONEepallMOHHOIO JAHS
banka, KOoTopast COIIPOBOXAAETCS CMEHOM
0anaHCcOBOM AaThl omnepanuoHHOro AHs. Onepanuu
nononHenust Cuera, coBepuieHHble KimeHTOM B
BBIXOJIHOW/IIPa3IHUYHbIM  JI€Hb, OTpa)xarTcsi 110
Cuery B nepBblii OAHKOBCKUH JI€Hb, CIEAYIOIIMM 32
BBIXOJIHBIM/IIPA3IHUYHBIM JHEM,;

Cyer MOXET OBITH MOMOJHEH (UINIECKUM
ounoM, He sBistomuMmcs Broanensuem Cuera, c
coOmoneHneM  TpeOOBaHMA  3aKOHOJATEIbCTBA
Pecriy6nuku benapych.

5.2. Tlonmp3oBarbest mpegocTaBieHHBIMU TI0 CueTy
UHBIMU yciIyramu B COOTBETCTBUU c
3akoHojaTenbcTBOM PecniyOnuku benapycs. JlaHHbIM
npaBoM He oOnanaer Jlep:karenab JONOJHUTEIBHON
Kaptouku.

5.3. ExemecsuHo mosrydaTh BBIMUCKH 10 Cuery
npu oOpamenun B bank. JlaHHBIM ©OpaBoM He
obmanaer JlepkaTens nononHUTENbHONW KapToukw.
5.4. ITlonmyuuts B moib3oBaHue HOBYr Kaprouky
[0 WCTEYEHMM CpOoKa [JEHCTBUS, NpPU yTepe WU
xuileHun mnpexHeld Kaprouku ¢ ommaTod yciyr

banka  cormacHo  neiictByromemy  IlepeuHro
BO3HarpaxaeHuil.
5.5.  XopmaraiicTBOBaTh 00 W3MCHCHUH

OrpaHMuYeHUN Ha onepauuu ¢ HMcnonbs3zoBaHueM
KapToukwu, ycraHoBIIeHHbIX BaHKOM, B COOTBETCTBHU
c IIpaBunamu BIIK. JlanHbIM mpaBoM He oOusajaer
Jepxarens gononHuTensHou Kaprouku.

5.6.  PazGnokupoBatb Kaprouky,
3a0JI0KMPOBAaHHYIO B CBS3HM C HEMPABUIbHBIM BBOJIOM
I[IMH-kona, 1Mo yCTHOMY 3asBJIICHHIO C YKa3aHUEM
KOJIOBOTO CJIOBA, a TAK)KE IOJIYYUTh Pa3bsICHEHUS B
ciyyae OnokupoBaHuss KapToukum 1O MHHUIMATHBE
banxa.

5.7.  OcymecTBisTh BaJIIOTHO-OOMEHHBIE
Oomnepaly TP COBEPUIEHUH, B COOTBETCTBUU C
3akoHoJaTenbcTBOM PecnyOnuku — benapych, Ha
tepputopun  PecniyOnuku bemapyce u  3a  ee
npenenamMu Oe3HaJIMYHBIX PAcuyeTOB M IOJIyYEHHH
HaJUYHBIX JCHEXKHBIX CPEJICTB B BaJIOTE OTIIMYHOMN
ot BamoTkl Cuerta. [IpoBeneHne BaIrOTHO-OOMEHHOM
olepanuu OCYILIECTBIISAETCS 1o Kypcy,
ycTaHOBJIICHHOMY IInaTe:xHON cuUCTEMOH, €ciii MHOE
HE OIIPEeNIeJIEHO 3aKOHOMAATeNbcTBOM PecnyOnuku
benapycs, u (wm) no kypcy banka, ycTaHOBIEHHOMY
JUIA TPOBEICHMUS ONEepalud IO cyeTaM, JOCTyH K
KOTOpbIM ~ oOecrieunBaercss mpu cnonb3oBaHuu

Kaprouku, Ha AaTy U BpeMs IPOBEICHUSI PACUETOB B
[Tnarexxnoit cucreme W (WIM) Ha JaTy W BpeMs
o0paboTku oneparuu B [IporieccHHTOBO# crcTeMe.
5.8. Ilonyuuts orT banka BO3MeIIeHHE ICHEKHBIX
CpeacTB, KoTopble ObUTH criricanbl co Cuera Knuenra
B pe3y/ibTaTe COBEPIICHHS] HECAaHKIHMOHUPOBAHHBIX
Knuentom w/mmm Jlepxkarenem(-sMu) oInepamnuii 1o
Cuery, 3a UCKITIOYCHHEM Clly4aes,
OpeIyCMOTpPeHHBIX 1. 6.14 OO0mux ycrmoBui
Horosopa.

6. ITPABA BAHKA

6.1. OcymecTBIATh KOHTPOJIb 3a COOJIIOJCHUEM
Kimentom 3akoHonmatenscTBa Pecriyonuku benapych
IIPU COBEPLIEHUU UM omepauui ¢ Mcnoiab3oBaHuem
Kaptouku. Ortkazate KiueHTy B mpenocTaBieHUH
Kaproukn B mnons3oBaHue, 3ameHe Kaprtouku mno
CBOEMY YCMOTPEHHUIO.

6.2. B o0IHOCTOpOHHEM BHECYIEOHOM MOPAIKE
OTKa3aTbCsl OT HCIOJHEHUs Hactosiero Jlorosopa,
NpPEKpaTUTh WM [PUOCTAHOBUTH  JCHCTBUE
Kaproukn, oTka3aTb B BbIIYCKE (IIEPEBBIIYCKE)
Kaprouku, ortkazare Kiwenty B mnpoBeieHUU
onepaiuu 1o Cuery u (Miau) HPUOCTAHOBUTH €€
OCYLIECTBJICHUE B CIEAYIOMIMNX CIyYasx:

- HenpezacrasieHuss KimeHToM HEOO0XO0AMMBIX
JIOKYMEHTOB u CBEJICHUH, HEMPaBUILHOTO
3aI0JIHEHUS JJOKYMEHTOB;

- Npu OOHapyXeHHH bBaHKOM COBEpIIEHHBIX IO
Cuety omepaluii, CBA3aHHBIX C OCYIIECTBICHHEM
IIPEeAIPUHUMATEIBCKON JIESITEIIBHOCTH, u/wim
JNEHEeXHbIX cpeacTB Ha (Cuere, NOCTYNUBIIHUX B
pe3yJIbTaTe OCYLIECTBICHMS NPEANPUHUMATEIBCKON
JESTENIbHOCTH (32 HCKIIIOUYEHUEM IMOCTYIUIEHUS C

TeKymero  (pacdyeTHoro) OaHKOBCKOTO  cueTa
WHIUBUAYAIHOTO TpeanpuHumarens Ha Cuer
JNEHEXKHBIX CPENCTB, SBIAIOIIUXCS JTOXOAOM OT

MpeIPUHUMATEIBCKOMN 1€ATEIbHOCTH);

- IpM BO3HUKHOBEHHMM Yy baHka mnonospeHuii o
ToM, yTo omepauus(-uu) nmo Cyery OCyuecTBIseT(-
I0T)cd B IeNAX MONydeHHs W (WiIM) Jeraiu3anuu
JIOXO/IOB,  TIOJYYEHHBIX  TPECTYNHBIM  IIYTEM,
(buHAHCUPOBAHUS TEPPOPUCTHUECKON NESATETBHOCTH,
pacnpocTpaHeHHs I (uHaHCUpPOBaHUS
pacnpoCTpaHEHUs] OPYXKUS MacCOBOIO IOPAXKEHUS
(cOOTBETCTBYET(-IOT) KpPUTEPUSM BBISBICHHUS H
IIpU3HaKaM MIOJI03PUTENBHBIX (MHAHCOBBIX
omepanuii), a TakXke B HHBIX Cllydasx, Korja
copepiraemasi(-pie) 1mo  Cuery  omepanusi(-un)

noUTeXKHUT(-aT) 0COOOMY KOHTPOJIO B  paMKax
3akoHoAarenbcTBa  Pecnybnmuku — bemapycb o
MIPEIOTBPANCHUN JeTaIn3auu JI0XOJIOB,
MOJIyYEHHBIX MPECTYMHBIM IyTeM, (PMHAHCHUPOBAHUS
TEPPOPUCTUICCKOM JeSTeTbHOCTH u
(buHAHCUPOBAHUS pacmpocTpaHeHus OpYXKus

MAacCCOBOI'0O IMOPAXKCHUA,



- HEUCTIOTHEHHUS W HEHA/IJISKAIIETO
ucrionHeHus: Kimmenrom obs3aTenscTB 1o JloroBopy;
- WHBIX CITyJasix, MPEyCMOTPEHHBIX
3aKOHOJIaTEIbCTBOM Pecry6onmku benapycs,
0AHKOBCKUMHU MPaBUIIAMH U HACTOSIIUM J[0roBOpoOM.
6.3. Orkaszarp Kiuenry B 3amene Kaprouku B
cllyyae HEHaJUJIe)KAIero HCIOJHEHHUsT 0053aTeNbCTB
no Jlorosopy.
6.4. VYcraHaBnuBaTh U U3MEHATH OTPAaHUYCHUS HA
omneparuu ¢ Mcnons3oanuem KapTouku.
6.5. 3BampammBare y KinmeHnra nro0ble JOKYMEHTBI
u wuHbopmaruio (CBeIeHUsA), HEOOXOIUMBIE IS
WCIIONHEHUsT Hactosero JloroBopa, B TOM 4HCIIE
UIg UIeHTU(UKALMN yYaCTHUKOB COBEpIIAeMOMN IO
Cuery omepaliuu, pa3bsCHEHUSI €€ IKOHOMUYECKOTO
CMbICJIa U HCTOYHUKA MPOUCXONKIACHUS JEHEKHBIX
cpenctB Ha Cyere.

bank BmpaBe TpeOoBaTh MPEAOCTABICHUA
yKa3aHHBIX JIOKYMEHTOB U MH(OpMaIuu (CBeIeHUH)
mo ¢opMe W B CPOKH, yCTAaHOBJICHHbIC baHkOM B
COOTBETCTBYIOIIUX 3aIPOCax.
6.6. Kimment mnpenocraBnser banky mnpaBo B
cllydae COBEpILIEHUS Olepalyii B BaIOTe, OTIIMYHOU
or BamoThl Cuera, cnucbiBaTh co Cuera CBOUM
IUIATeKHBIM OpJepoM CcyMMbl B Bamore Cuera,
SKBHBAJICHTHBIC CyMMaM COBEPIICHHBIX OTepaIuit
Mo  KypcaMm,  yCTaHOBJIEHHbIM  [lmaTe:kxHbIMU
cucteMamMu W/ baHkoM Ha Jaty W BpeMs
npoBefeHus: pacuetoB B [lmaTexxHoil cucteme u
(nnu) Ha maty W Bpemsi oOpaOOTKM oOmepainuyd B
[IpouieccuHroBoii cucreme.
6.7. Ilpu oOHapy)KEHWUU CyMM, 3aYHCICHHBIX Ha
Cuer He MO Ha3HAUEHUIO, W3JUIIHE 3aUMCICHHBIX
JCHEXKHBIX ~ CPEACTB, OIMMUOOYHO  3aYHCICHHBIX
JICHE)KHBIX CPEACTB (B T.4. U3JHIIHE BBHIMIAYEHHOTO
bankoMm Bo3HarpaxJaeHus — MpoIEeHTOB, money-back
U TOMOOHBIX BBIIUIAT), HECIHUCAHHBIX MOIHOCTHIO
MO0 YaCTUYHO CYMM, KOTOpbIE JOJKHBI ObUIN OBITh
CIHCaHbI co Cuera, npu MOJIy4eHUHU
COOTBETCTBYIOIIETO 3asBICHUS Oanka-
KOPPECMOH/IEHTa M /WM WHOTO KOHTpareHTa, IO
MOPYYEHUIO  KOTOPOro  OBLJIO  OCYIIECTBIIEHO
3auuCIIeHHe JEHEXHBIX cpeactB Ha Cuer, bank
BMpaBe  cmucath  3auuciaeHHble  Ha  Cuer
BBIIIICYKA3aHHbBIE JICHEKHBIE CPEJICTBA M BO3BPATHUTH
WX OTIPABUTEIIO JCHEKHBIX CPEJICTB, a TaKKe
BHOCUTH HCIIPABJIICHUS B OIIMOOYHBIE 3alHCH TI0

onepauusM 1o CueraM, 0€3 IONOJHUTEIBLHOIO
cormacoBanuss ¢ Kimenrtom.  OcyuiecTBieHue
yKa3aHHbIX  omepauuid  odopmisiercss  bankom

MJIATEKHBIM OPJIEPOM.
6.8. B cnywyae mocrymienuss B baHK JIeHEXHBIX
cpenctB nansi 3auucieHus Ha Cuer B BalloTe,
ormmyHor oT BamoTel Cuera, Bmagemenr Cuera
nopy4yaer baHKy TMpOBECTH CBOUM IUIATEXKHBIM
opraepoM 3auucieHre Ha CdYeT CyMMBl B BalOTe
Cuera, SKBHBAJICHTHOM MOCTYIUBIINM JULST

3auucienns Ha Cdyer cpeacTBaM MO Kypcy,
yCTaHOBJIEHHOMY baHkoM Ha paTy #  Bpems
o0Opabotku omepanuu B [IporieccuHTroBO# cucrteme,
€ClIM MPOBEJECHUE TAKOW OMEpaluy MPEAYyCMOTPEHO
3aKOHOJaTeabCcTBOM PecryOnuku benapyce.

6.9. Ortkasarp B yIOBJIETBOPEHUH XOJaTaiicTBa 00
U3MEHEHHM  OrpaHMuYeHW Ha  omepauud ¢
Hcnonb3oBanueM KapTouku, YCTaHOBJICHHbIE
bankom B cootserctBuu ¢ IIpasunamu bIIK.

6.10. OcymecTBasATh, pacChUIKy HHGOPMAITMOHHBIX
Coo0mieHuii 1O peKBU3UTaM, MPEIOCTABICHHBIM
Kinentom.

6.11. Ortka3aTth B Bo3MmenieHH KilneHTy 1eHeXHbIX
cpeacTB 1o omepanusM npu  McnonaszoBaHuU
Kaprouku, 3asBICHHBIM KJIMEHTOM Kak, HeE
caHkuuoHupoBaHHble Jlepxkarenem Kaprouku, B
CIIyJasix:

- peructpanu 0aHKOM-3KBallpoM oreparuii,
COBEpIICHHBIX C MPUMEHEHHEM MHUKpOIpoIeccopa
cranpapra EMV u noarsep:xaeHHbiM BBojgoM [TMH-
KO7a;

- perucTpanui  OGaHKOM-DKBAlpoM oOIepanui,

COBEpIUICHHBIX €  NPUMEHEHUEM  TEXHOJOTHH
paano4acTOTHOM UICHTH(DHUKAITIH Hu
noATBepkKaeHHbIM BBOJIoM [ IMH-k0n3;

- COBEpLICHHUS onepauuit MOCPEACTBOM

UCMOJIb30BAaHUS TJI00AJIbHOM KOMIBIOTEPHOW CeTH
WutepHer ¢ nposeneHrneM bankoM MHOTO(aKTOpHOM
ayreHTHu(ukanun  [epxarens  Kaprouku 1o
TEXHOJIOTHH, MPEeyCMOTPEHHOMN paBWJIaMU
IUIATEKHOW CHUCTEMBI, B paMkax KoTopoil Kaprouka
BBINYIIIEHA B 00OpallleHuE;

- coepiueHus onepauuii nocpeactsom C/IBO,
BKJIOUasi MOOWJIbHBIE MPUJIOKEHUS, C MPOBEJIECHUEM
MHOroakTopHoi  ayreHTHukanmu  [lepxarens
KapTroukn B 1ensx mpenocTaBieHUs €My IIpaBa
(mosiHOMOYMSI) Ha COBEpLICHHE omnepanui u (Win)
Bxoa B CJIBO, mocpencTBoM KOTOPOM COBEpIIATUCH

ONepalnH,
- COBEpIIIEHUs  OMepaluid Ha  OCHOBAaHUH
MPEA0CTABIEHHOTO Hepxarenem Kaprouku

OpraHu3aly TOPIrOBIM M CEpBHCAa IIpaBa Ha
pPETYJIIPHOE CIMCAaHUE [EHEXKHBIX CPEICTB B €€
MoJIb3y, O(QOPMIICHHOTO  MpPEABAPUTENBHO  IPHU
COBEpUIEHMM  IUlaTeka npu  Mcnonb3oBaHUM
Kaproukn B [aHHOW OpraHu3aliv TOPTOBIM U
cepBHca c mposeneHueM bankom MHorodakTopHOMR
ayTeHTU(UKALUU TIO0 TEXHOJIOTHH, TIPEAYCMOTPEHHON
[IpaBunamu  [lmaTexHOM  CUCTEMBI, B  paMKax
KoTopoit Kaprouka BeiyllieHa B o0palieHue;

- COBEpUIEHUS onepanui rnociue
uHuupoBanHo  [lepxkartenem Kaprouku wnmm
Kmuentom  otrmensl  OnokupoBku — Kaproukw,
IIPOU3BEICHHON baHKOM B LENAX IIPENOTBpaLICHUS
HecaHKIMoHupoBaHHoro  [epxarenem  Kaprouku
nocryna k Cuery;



-npu Hammuuu y banka wuHQOpMammm o
MOIIEHHUYEeCKUX aencTBuax depxarens Kaprouku;

-B Cllydae HapylleHUs CpoKa TMO0Jayu
3asBJICHUS, YCTAHOBJICHHOTO 1. 3.6 OOIMmUX YCIOBHIA
HoroBopa.
6.12. Tlpow3BoauTh TOTalIEHHE TMPOCPOUYCHHOMN
3aJI0JDKEHHOCTH 1O  KPEAUTHBIM UM JIPYTHM
onepanusaM, IOJBEPKEHHbIM KPEIUTHOMY PHCKY,
BO3HUKILIEH IO JOTrOBOpaM, 3aKIIOYEHHBIM MEXITY
bankom u KimenTtoM, a Takxke MNOpPOCPOUECHHOM
3aJI0JDKEHHOCTH 110 OIUlaTe YCIYr W CEpPBHUCOB,
npengaraeMplx baHKOM 10 HMHBIM  JOrOBOpam,
3aKII04eHHbIM Mexay bankom u Kimenrom, mytem
CIIMCAaHMsI IEHEXKHBIX cpelcTB co CueTa IIaTeKHbIM
opaepom banka mpu ortcyrctBunm y Kiuenta
COOCTBEHHBIX JCHEXKHBIX CpPEACTB Ha TEKYLIUX
(pac4eTHbIX) WM UHBIX CUYETaX, OTKPHITHIX COTJIACHO
ycioBusiM Takux jaoroBopoB. Crucanue co Cuera
JCHE)KHBIX CpPEACTB B CYET TOTAlIeHHUs TaKou
3aJ10JKEHHOCTH, BBIPA)KEHHOM B BAIIOTE, OTIMYHOMN
or BamoThl Cuera, OCYIIECTBISETCS IO Kypcy,
YCTaHOBJICHHOMY HanmonanbHbeiM O0aHKOM
PecniyOnuku benapych Ha naty cnucanusl.
6.13. Ilpu BO3HUKHOBEHUU IPOCPOYEHHOMN
3aJI0JDKEHHOCTH MO HEYIUTAaY€HHBIM B COOTBETCTBUU
c m. 3.12. O6mux ycnoBuii JloroBopa KOMHCCHSIM,
HauyuclneHHbIM bankom B cooTBeTcTBHM C [lepeunem
BO3HarpakJ€HU 3a OKazaHHble baHkoM 110
JloroBopy  yciyru, CHOUcCaTb  CyMMY  Takou
3aJI0JDKEHHOCTH IIJIaTeKHBIM opaepoM banka ¢
TEeKyIIMX (pacueTHBIX) U HHBIX cueToB KiumeHrta; c
TeKymux (pacueTHbix) cueroB KimeHTa B BaioTe,
OTIUYHON OT BamoThl CueTa, CHMCaHUE JEHEKHBIX
CPEICTB B CYET MOTalleHUus CYMM HPOCPOYEHHBIX
KoMHUccHI 110 JI0oroBOopy OCYILECTBISETCS MO KypCy,
YCTaHOBJIEHHOMY HanmonaneHbeiM O0aHKOM
Pecny6nuku benapych Ha gaty ciucaHus.
6.14. V3MeHATH TIO CBOEMY YCMOTPEHHIO COCTaB
nakera 0aHKOBCKHUX ycnyr mo TapudHOMy IUIaHy, B

paMkKax  KoToporo mpenocrtaBieHa  Kaprouka.
AkTyanpHass HMH(OpPMamUs O COCTaBe IaKeTa
OaHkoBCckuMX  yciyr 1o  TapudHoMy  1iaHy
ykasbiBaeTcsi bankom Ha CaiiTe B COOTBETCTBYIOIIEM
paszeine.

6.15. HampaBnsath Knuenty €KEMECAUHYIO

BBIMCKY 1O CUeTy Ha aJpec JIEKTPOHHOW IOYTHI,
npenoctasiieHHbI KnuenToM B baHk kak JTu4HBIN €-
mail KnueHta W/wim mMoCcpecTBOM HCIOJIb30BAHUS
JIPYTUX KaHaJIOB KOMMYHMKauu ¢ KinueHToMm, B T.4.
MIPOrpaMMHO-AMNIAPaTHBIX CPEACTB, MO3BOJISIOIINX
OCYLIECTBIATh nepenaudy (QaiiaoB B pexume |P-
teneponnn  (Viber wm  ap.  mporpamMHBIX
IIPWIOKEHNH, MHTETPUPYEMBIX B AJPECHYIO KHUIY
tenedona/cmaptdona), a Taxwke SMS u MMS -
cooOmieHnif, mo TeneponHomy Homepy Kimenra,
NpeaocTaBiIeHHbI KiMeHTOM Kak JUYHBIA HOMEp
MoOmibHOTO Tenedona Knuenra.

10

6.16. HanpaBmare Knmenty uH(pOpMaLnOHHBIC
cooOImeHnss O TpOBOAMMBIX baHkoM — akmmsx,
pEeKIIaMHBIX ~ WIpaxX,  YCIOBHSX  OaHKOBCKHX
MPONYKTOB  (YCIYr,  CEPBHUCOB)  TOCPEICTBOM

WCIIOJIB30BAaHUS MPOTPAMMHO-ANNapaTHBIX CPEJCTB,
MO3BOJISIIOIIUX OCYIIECTBIIATh Tepenady ¢GaijioB B
pexxume IP-teneponun (Viber, Telegram u apyrux
MPOTpaMMHBIX TPUIIOKEHHH), a TakXke IyTeM
HAIPaBIICHUS COOOIICHUN B COIUANBHBIX CETSX,
takux kak «BKonrakrey, Facebook u ap.
6.17. C uenpto wcnonHeHus  (obOecnedeHUs
WCIIOJTHEHMS) CBOMX 00s3aTenbcTB 1o JloroBopy B
COOTBETCTBUU C 3aKOHOJATEIBCTBOM PecmyOmuku
benapych ®  JoKanbHBIMM ~ aKTamMM  baHka
OCYIIECTBIISITh MOJHYIO JUOO YaCTUUYHYIO TNepeaady
OTJAENbHBIX QYHKIIUN, UX YacTEH, OU3HEC-TIPOIIECCOB,
BUJIOB JICATEILHOCTH, COCTABIISIIONIUX MX pabOTHl U
YCIyTH, 1S  BBIIOJHEHUS  AYTCOPCHHTOBOM
OpraHu3aIuen.
6.18. CnuceiBaTh B OecciopHOoM nopsiike co Cuera
Kimenra mmatexHsiM opaepoM baHka aeHexHBbIC
CpeacTBa HAa  OCHOBAaHMM  HUCIOJHHUTEIBHBIX
JOKYMEHTOB, ONPEIENIIeMbIX 3aKOHOAATEIHLCTBOM
Pecny6nuku benapych, B TOM 4HCli€ B COOTBETCTBUH
¢ mareskHbiMu nHCTpyKkuusamu AVUC UJ10.

B cnyuae noctymnenus B bank anekTpoHHOTO
nokymenta AWC UWIAO, coxepxamiero o0yt
CyMMY HEHCIIOJIHCHHBIX JICHeKHBIX 00513aTeIbCTB

Knuenta, baHk npHOCTaHABIMBAaET pPACXOIHBIE
oneparuu  no Cuery Kiwmenta Ha cymmy
HEHUCIIOJTHEHHBIX JIEHEKHBIX 00513aTeINbCTB,

YKa3aHHYI0 B 3j1eKTpoHHOM aokymeHte AVC MJIO.
bank He paccMarpuBaeT Bo3paxkeHus Kimenrta mno
CIMCaHUI0 CO cyeTa JICHEKHBIX CpPEICTB B
OeccCriopHOM TMOpsJIKEe B CiydasX M IMOpsIKe, Korjaa
TaKO€ CIHMCAaHUE JEHEKHBIX CPEACTB IMPEAYCMOTPEHO
3aKoHOJaTeabcTBOM PecryOnuku benapyce.

7. ®UHAHCOBBIE OTHOLIEHUA

7.1. Knument mnopydaer baHKy couceiBath CcoO
Cuera CYMMBI MPUYUTAIOLIUXCS banky
KOMHUCCHOHHBIX BO3HArpa)XA€HU M UHBIX IUIATEKEH
COTJIaCHO  yclloBUAM  Hactosimero  JloroBopa
MJIaTSKHBIM ~ OpJiepoM, OQopMIIeHHBIM  baHkOM.
Cnoucanue co Cuera JEHEXKHBIX CpPEICTB B CYET
MOTAIIEHUsI CYMM KOMHCCHOHHOTO BO3HArpaXkJICHMUSI,
BBIDQKEHHBIX B BajJlOTe, OTJIMYHOM OT BaJltOTHI
Cdera, OCYHICCTBISIETCS 1O KypCy, YKa3aHHOMY B
[lepeune Bo3HArpaXKIeHUMN.

7.2. bank BmpaBe B OJHOCTOPOHHEM ITOPSJIKE
W3MEHUTh pa3Mep BO3HArpa)xJAeHUs, MPUMEHSIEMbIN
no JloroBopy cornacHo IlepeuHio BO3HarpakJIeHHid,
51 YCTaHOBHTh €ro (BO3HArpaXkaeHue) B
WHAUBUAYyaIbHOM pa3mepe. bank uHpopmupyer
Knuenta 00 yCTAaHOBIGHWHM  HWHIWBHUIYaJTbHOTO
pa3Mmepa BoO3HarpaxiaeHus no Jloroopy myrem
HampaBiieHus: KiHMeHTy yBemOMIICHHS JTIOOBIM W3


consultantplus://offline/ref=67B66A68A0CE1D981121A8F3F007045B00FBCB1933B2DD0CA443B187BAFAA047A06584EFCB8ACE1124208EBE32271067EF683BD04C4EA8891AFAEFC1E245Z8M

crnoco0oB, ykazaHHbIX B myHkre 10.8 JloroBopa.
NuauBunyanbHbIl  pa3Mep BO3HArpOKICHUS IO
Horosopy KimenTta BcTymaer B NIEHCTBUE B CpOKH,
YKa3aHHbIE B TAKOM YBEJIOMJICHHH.
7.3. 3a monb30BaHUE JCHEKHBIMU CPEICTBAMH,
Haxonsmumucs Ha Cuere, bank Hauucnser Knnenty
B MOCHeNHUN pabounii AEHb Kaxa0ro mecsna (a
TakXe B JIeHb 3aKpbITusi Cuera) MpOLEHTHI, COTJIACHO
YTBEPK/ICHHBIX BaHKOM TMPOLEHTHBIX CTaBOK TIO
OCTaTKaM  JIGHEXHBIX  CPEICTB Ha  TEKYILIUX
(pacueTHbIX)  cyeTax, JOCTYH K  KOTOPBIM
o0ecnieunBaeTcs TMpU HCHOIb30BaHMU KapToukwy,
ucxos u3 ocrarka Ha Cdere, cOPMUPOBAHHOTO HA
HAYyajo ONEPalMOHHOTO THS, W MEepPeUucisieT X Ha
Cuer. PazMep NaHHBIX MPOIEHTHBIX CTABOK MOXET
pa3nuyathCs IO OTHCNbHBIM BHUAAM OaHKOBCKHUX
MpoayKToB. Haducienune mpoieHTOB MPOU3BOIUTCS
u3 pacuera 360 aueit B rony u 30 KaJleHIapHBIX JHEH
B MecsiIIe.

WNudopmanus o pazMepe MPOICHTHBIX CTABOK
M0 OCTaTKaM JCHEXKHBIX CPEACTB KIUEHTOB Ha
TEKyIIMX (pacdyeTHbIX) cueTax, JAOCTYNl K KOTOPbIM
obOecrieunBaeTcs TMpH HCHOIb30BaHMU Kaproukwy,
pasmemaercs Ha Caiite.

bank BmpaBe B OJHOCTOPOHHEM MOPSIIIKE
U3MEHATh pa3Mep TMPOIEHTOB, HAYUCISEMBIX Ha
OCTaTKU  JICHeXKHBIX  CPEICTB IO  TEKYIIHM
(pacueTHbIM)  cueTaM, JOCTYII K  KOTOPBIM
obecrieunBaeTcs TMpPH HCHOIb30BaHMU KapToukwu.
[Ipu 5TOM, U3MEHEHHEe pa3Mepa MPOILIEHTHBIX CTAaBOK,
COrJJaCHO KOTOPBIX MPOU3BOJUTCA HAUUCIIECHUE
MPOIICHTOB, TPOU3BOAMUTCS MOCIE TTPEABAPUTEIHHOTO
(ue mo3anee, yeM 3a 1 (0MH) I€HBb 10 M3MEHEHHS)

yBenqomsieHuss  KimeHrta  myrem  pa3MelleHus
uHbopManuu Ha HHGPOPMAIMOHHOM CTEHIE B
noMenieHM baHka, rae OCYHIECTBISAETCS IpUEM
nocerurened w/mnu  Ha Caiite, 1o  ajpecy

JJIEKTPOHHOW IOYTHI, yKa3zaHHOMY KimeHTtoM wim
MHBIMU JIOCTYIHBIMH CIIOCOOaMH MO YCMOTPEHMIO
banka.

74. B cmnyyae BbiiBieHuss bankom  (akra
coBepmieHnss Kimmentom omnepanmii mo Cuery, no
CyObeKTUBHOMY  MHeHMIO  baHka,  3aBegomo
(cmennanbHO)  HANpaBJIEHHBIX  Ha  TOJy4YeHHE
Knnenrom ~ HE0OOCHOBaHHOTO (3aBBIIIEHHOTO)
npoueHTHoro goxoja mno Cuery, Ha4YUCIAEMOro B
CHJIy O0COOEHHOCTEH TEeXHOJIOru4eckoil o0paboTKu
onepaunii no Cuety u UX OTpakeHHs B yuere banka,
Ha CyMMY JICHEXHBIX CPEJICTB, KOTOpbIE (haKTUUECKU
cHaThl  (monmyuensl) Knwmenrom, bank Bmopase
nepecunuTarb (YMEHBIIUTh) CYMMY IIPOLIEHTHOTO
noxona no Cuety 3a nmepuoj, B KOTOPOM BBISIBIEHBI
TaKHe OIepaluy.

IIpu mepecuere (ymeHbiieHun) bankom
CyMMBbl mpoueHTHoro goxoxa mo Cuery Knuenta
OoJiee yeM 3a OJIMH TUIATEKHBIN mepruoa (MCTEKITUI
KaJICHIapHBIN Mecsn), banx BIIpaBe B
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OJIHOCTOPOHHEM  MOpsiAKE  C  TOCIEAYIOUIUM
MICbMEHHBIM  yBeAoMmJIeHHeM KimeHTta CHHM3UTH
pasMep NpPOLICHTHOM CTaBKH, YCTAHOBJIEHHOW IS
HAUMCJICHUS! TPOIIEHTOB HA OCTaTOK COOCTBEHHBIX
neHexHbIX  cpenctB  Knmenra Ha Cuere, u
yctaHoBUTh €€ B pazmepe 0,000001 mnpoueHToB
TOJIOBBIX 1O JI€Hb 3aKpbiTus Cuera.

bank Taxkke MOXET BOCIOJIb30BATHCS CBOMM

IIPAaBOM, ONPEIEIECHHBIM B 4.2 HACTOSLIET0 IyHKTa
OO6mux ycnoBuit JloroBopa, W CHH3UTH pasMep
IIPOLICHTHOU CTaBKH, YCTaHOBJICHHOU s
HAYMCIICHUS TPOIEHTOB HA OCTAaTOK COOCTBEHHBIX
JneHexXHbIX cpeactB Knmenra no apyrum Cueram
Kinenra, otkpsiTbiM B baHke, ycraHOBUB €€ B
pasmepe 0,000001 mnpoIEeHTOB TOJOBBIX IO JIEHb
3akpbiTus Cyera.
7.5. B cnywyae omporecToBaHHs OIlEpanuu IO
poLeaypam, perjiaMeHTUPOBAHHBIM
MEXIYHAPOAHBIMU IJIaTEKHBIMU CUCTEMaMHU,
BO3BpaT JIEHEXHBIX CPEACTB IO ONPOTECTOBAHHOM
ONEpallMM  OCYIIECTBIISIETCS IYTEM  3a4UCIICHUS
CyMMBI OIPOTECTOBaHHON onepauun Ha Cuer B
pa3Mmepe cnucaHHoW B BamoTe (Cyera CyMMBbI
JIEHE)KHBIX CPEJICTB.

B cnywae ecnm Ha MOMEHT BO3Bpara
onporectoBaHHON cymMmbl Cuer KimeHTa 3akphIT,
JEHEXKHBIE CpEeICTBa MOTYT OBITH BO3BpallleHbl Ha
JIpYyrol TeKylui (pacueTHBI) CUeT, OTKPBITHIN
Knuenrom B banke, unm BelJaHbl HATMYHBIMU Y€pe3
kaccy banka.

3ayncieHre OINMpPOTECTOBAaHHON CyMMbI (B
pasMmepe cmnucaHHoW B Bamore (Cueta CyMMBI
JNEHEeXKHBIX  CPEICTB) Ha  JApPYrod  TeKyIIMH
(pacuetHsiii) cuer KimeHTa, OTKPBITHII B BalllOTe,
OTIMYHOM OT BamoThl (Cyera, OCYIIECTBISAETCS B
BaJIOTE TAaKOrO CueTa MO KypCy, YCTaHOBJIEHHOMY
HaumonaneueiM 6ankom PecniyOnuku benapych Ha
JaTy  3aUMCIEHHMs] CYMMbI  ONPOTECTOBAHHOMU
orepanuu.

8. OTBETCTBEHHOCTB CTOPOH
8.1. CropoHBI  HECyT OTBETCTBEHHOCTh 32
HapylIeHHe YCIoBUH JloroBopa B COOTBETCTBHM C

3aKOHOAATeabCTBOM  Pecryonmukm  bemapyces u
Jlorosopom.

8.2. Kiment HECET OTBETCTBEHHOCTH 3a
MpeI0CTaBICHUE banky HEJI0OCTOBEPHOMI
uH(pOpMaLINH.

8.3. KimeHT HeceT OTBETCTBEHHOCTH 3a BCE
MTOCJIEJCTBHS, BBI3BAHHBIE HE3aKOHHBIM

ucrnoip30BaHueM KapTouku u/mim conepskanieiicst Ha
Hell uHOpMaluu, BbI3BAaHHBIE YMBICIOM  HJIH
HeocTopokHOCThI0 Kimenra, Hapymenuem [lpaBun
BIIK, a Taxxe 3a gneictBus Jlepxkareneit
JOITIOJIHUTCIIbHBIX KapTOqu.

8.4. B cmyuae BoicTaBneHus KinueHTom npereH3nn
o HE CaHKI[MOHUPOBAHHBLIM Hepxarenem



onepauusivM, Kiuent pnaer cornacue baHky Ha
nepeaady cBeaeHui 00 omepanusx B IlmarexxHyro
CUCTEMY, [PAaBOOXpPAHUTEIbHBIE  OpraHbl  JUIS
MPOBEJEHUSI pazOuparenbcTBa U yperylIUpOBaHUS
MPETEH3UH.

85 B cirydae HEIOTallIeHUS

HeyperynupoBanHoro ocraTka 3aJ0JKEHHOCTH B
YCTaHOBJICHHBIN cpok, KimeHT ymiauuBaer banky
MIEHIO B pa3mepe 0,3% oT CYMMBI
HeyperynupoBaHHOro ocratka 3aJ0JDKEHHOCTH 3a
KaXXIblil IEHb TPOCPOUYKH.

8.6. B cnyuyae HECBOEBPEMEHHOI'O HCIIOIHEHUS
IJIATeKHBIX MHCTpYKUMii Kimenrta, He3auuciieHus,
HECBOEBPEMEHHOIO 3aUNCICHUS Kiuenty
MOCTYIMUBIINX JICHEKHBIX Cpe/cTB, baHk yraunBaeT
Kinenty nento B pazmepe 0,1% oT HECBOEBpEMEHHO
3a4UCIIEHHOMN (CIUCAHHOW) CYMMBI 32 KaXIbId JI€Hb
MIPOCPOYKHU.

8.7. bamk He HeceT OTBETCTBEHHOCTH 3a
HEUCIIOJIHEHUE JIMOO0 HEHaJUIeKallee HCIOJHEHUE
o0si3atenscTB 1O JloroBopy B ciydae W3AaHUA
YIOJIHOMOYEHHBIMH OpraHaMU HOPMATHUBHBIX aKTOB,
OTPAaHUYUBAIOIIUX, MPUOCTAHABIMBAOIINX  JIMOO
3anpeaninyx nposeaeHue onepanuii no Cuery.

8.8.  baHk He HeceT OTBETCTBEHHOCTH 3a CIIUCAHHE
neHexHbeIx cpeactB co Cuera Knmenta B ciyuae
yrepu unu xuumieHus Kaprouku a0 MOMeHTa ee
OJIOKUPOBKH, a TaKKe COBEPIICHHS HEIPABOMEPHBIX
(MOIIIEHHHYECKHMX) ICHCTBHI TPETHUX JIUII HE TI0
BuHe banHka, ecnmum MHOE HE TPETYCMOTPEHO
3akoHoAatensCcTBOM  Pecnybnuku  bemapycs u
JIoroBOpOM.

8.9. baHk He HeceT OTBETCTBEHHOCTb 3a JCUCTBUS
opraHu3anuii 1 OaHKOB, OTKA3aBIIMXCSA IO KaKHUM-
nub0 mpuuuHaAM TpUHATHE KapTouky, OCyIecTBUTH
omepanuio ¢ ucnosib3oBanueM Kaprouku u T.Im., a
TakKe B CIydae HeUCIPaBHOCTU OaHKOMaTa (APyroro

oOopynoBanusi 1o oOcioyxuBaHuto Kaprouek)
apyroro  OaHKa,  TOBJEKIIEH  MOBpEXJIEHHE
Kaprouxwu.

8.10. CropoHbl He HECyT OTBETCTBEHHOCTH 3a
HEUCIIOJTHEHHE WJIM HEHaJylekallee HCIOJHEHHe
JloroBopa, €ciii OHO BBI3BAHO OOCTOSTEILCTBAMU
HEMpeoa0INMON CHJIBI (popc-maxkopom),
MOJIOMKAMH ¥ aBapHsMHM TEXHUYECKUX CHUCTEM
(Bo3HUMKIIMX He 1o BUHE CTOPOH), BCTYIJICHHEM B
CHJIy aKTOB T'OCYJAapCTBEHHBIX OpPTaHOB, JIENAIOLINX
HEBO3MOXXHBIM  HcnonHeHue  JloroBopa.  bank
00s13yeTcss BO30OHOBUTH HaJyIeXkallee HCIOTHEHHUE
Jorosopa rnociue MpeKpalieHus JIEUCTBUSA
0OCTOSITENILCTB HETIPEOAOIUMOM CHIIBI.

8.11. KiueHT HeceT OTBETCTBEHHOCTH 3a OIIHMOKH,
nonyuieHnble Knuentom (epxkarenem Kaproukn)
IpU  BBOJAE PEKBU3UTOB, HEOOXOJUMBIX  JUIS
COBEpIICHHUS OIEpallii IEPEBOAA JEHEKHBIX CPELICTB
¢ Kaproukun Ha KapTtouky B cepBHCcax MEpeBOJIOB
banka, a Takke cropoHHMX OaHkoB. B
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paccMaTpMBaEMOM  Cllydae JIGHE)KHBIE CpPEICTBa
SIBIISTIOTCS OIIMOO0YHO NepEYNCICHHBIMU
(3auucrneHHpIMH)  OeHeduIMapy U MOAJEKAT

BO3Bpary OcHe(UIIMApOM WU B CyACOHOM IMOpPSIKE.
Knuent ([epxarens Kaprouku) camMocCTOSITENBHO
IPOBOJIUT MPETEH3UOHHYIO paboTy 10 BO3BpaTy
JCHEXKHBIX CPEICTB, OMIMOOYHO TMEPEUUCICHHBIX, B
TOM 4HCJ€ BCIEICTBHE 3a0iIy)KIEeHUsA, OOMaHa MU
MHBIX HEJOOPOCOBECTHBIX JIEHCTBUN TPETHUX JIHII, a
TaK¥Ke JICHEKHBIX CPEICTB 1o
HECaHKLMOHUPOBAHHBIM OINEpalUsM, [0 KOTOPBIM
baHKOM OTKa3aHO B BO3MELICHMM B Clyd4asx,
YCTaHOBJIEHHBIX J|0rOBOpOM U 3aKOHOJATEIBCTBOM.

9. HOPAAOK AKTUBALIUN KAPTOYKH

9.1. Ilpu BeIOOpe Knmentom crocoba momydeHus
Kaproukn® c JIOCTAaBKOM ee IMOYTOBBIM
OTNpaBJICHHEM, a B  M[ENIX  MUHUMH3AIUU

BEPOATHOCTH HECAHKIIMOHUPOBAHHOTO JIOCTyNa K
JNCHEeXKHBIM cpenacTBaM, Kaprouka Omokupyercs u
nepenaetrcs KimeHty B HEaKTHBHOM COCTOSIHUU.

9.2. Jns  axtuBaumum  Kaproukm  Kimenty
HEOOXOIUMO C HOMepa MOOWIBbHOTO TenedoHa,
npenocTaBiieHHOro KnueHrom B baHK Kak JIWUYHBIN
HOMEp MOOWIBHOTO TenedoHa, OoTmpaBuUTh B baHk
USSD-3anpoc  ¢dopmara *199*5*NNNN#, rme
NNNN— 4 nocnemnux nudpsl HOMepa KapTtoukw.
bonee mnonmpoOHas wuHpOpManMs MO aKTHUBAIUU
Kaprouku pa3zmemena Ha Caiite B paznene «USSD-
O6ankuHr MThankay.

9.3. B cnyyae HEBO3MOXXHOCTH IIPOU3BECTH
aktuBanmio  Kaproukum — cormacHo — mpomenype,
onucanHo B 1.9.2 OOmmx ycnouii JloroBopa,
Knuenty HeoOxonumo obpatuthes B KoHTakT-11eHTp
Banka mo Ten. + 375 17 229 98 98, +375 29 509-99-
99, +375 44 509-99-99, +375 25 509-99-99 wmm
muyHo B PKI[ ¢ A0OKyMEHTOM, YyJIOCTOBEPSIOLINM
Ju4HOCTb. B 3TOM cnywae axtuBanus Kaproukum

OyZer ocyllecTBiIeHa Tocie  UACHTU(DUKAINH
Knneura.
94. B caywae, ecnu Tmpoueaypa aKTUBAIMU

Kaproukn He Obuta ocymiectBieHa B TeueHue 90
(1IeBSIHOCTO) KalleHAAPHBIX THEH C JaThl 3aKITIOYCHUS
¢ Kimuentom Jlorosopa, To Kaprouka mMoxer ObITh
3abnokupoBaHa bankowm, a Cuer, OTKpBITHIN bankom
B COOTBETCTBHH C J[OrOBOpOM, MOXKET OBITh 3aKPHIT
bankom B 0IHOCTOpPOHHEM MOPSIZIKE.

9.5. TIlpmu BeIOOpe KnmeHntrom criocoba MmorydeHus
Kaprouku — aum4Ho oT ynoiaHomoueHHOro bankom
nuna, Kaprouka mepemaercss KimeHTy B aKTHBHOM
COCTOSIHHH.

3 Tonoxenus 1m.9.1.- n.9.4. O6mUX ycIOBHit
JloroBopa He NPUMEHSIOTCA B CIy4yae IOJIyYEHHUs
Kaprouku B Bume NFC-konbia co BCTPOECHHBIM
OECKOHTAaKTHBIM YUII-MOJYJIEM.



bank wmoxer yBemomuth Kimenrta 00
M3roToBieHM KapTouku W BO3MOXKHOCTH €€
noylydeHus: B mojapaszieneHuu banka mocpencTtBom
HanpaBieHus Kmuenty CooOmieHuss Ha HOMEp
MobunpHOTO Tenedona KiueHTa, mpeaocTaBIeHHOTO
Knuentom B baHk.

Ecnu B Teuenue 90 (neBAHOCTO) KaleHIAPHBIX
JHEH, ¢ JaThl Takoro yBenomuieHus, Kaprouka He
nonyuyeHa Knmenrom B moppasnenenun banka, TO
nanHas Kaprouka wMokeT ObITh 3a0JOKHpOBaHa
bankom, a Cuer, OTKpbITBI BaHKOM B COOTBETCTBUU
c JoroBopom, MoxeT ObIThb 3akphiT baHkoM B
OJIHOCTOPOHHEM TOPSIIKE.

10. HOPAAOK N3MEHEHUA n
INPEKPAIIEHUA  JOI'OBOPA, ITPOYME
YCJI0BUsA

10.1. J[loroBop BCTymaeT B CHJIy C MOMEHTa €ro
3aKJIIOYEHUsl U Mpekpamaercs 3akpbitueM Cuera u
ucnosHeHueM CTOPOHAMU BCEX CBOUX 0053aTENbCTB
o Jlorosopy.

10.2. W3menenwss u jpomnoiHeHWs K JloroBopy
MPUHUMAIOTCS MO corjameHuto CTOpoH, €Ciau MHOE
He oroBopeHo B Jloroeope, u opopMIISIOTCS MyTEM
MOAMMUCAHUS JIONOJHUTEIBHOIO COIJIAIICHUS WU
OpyTMMH  croco0am, HE  MPOTHBOpEYALIUM
NEHCTBYIOIIEMY  3aKOHOJAATeNbCTBY  PecmyOnuku
benapyce.

W3menenne OOmmx  ycnmoBuih  JloroBopa
ocymiecTBisiercss baHKOM B OJAHOCTOPOHHEM
BHECYZeOHOM TOpsIIKE MyTeM pa3MeLIeHHs HOBOM
penakuun OO6mux ycnoBuii JloroBopa Ha Caiite
www.mtbank.by ¢ yBenomnernnem Knnenra 06 stom.
VYBeOMIIEHHE OCYIIECTBISETCS MyTeM pa3MeLIeHUs
unpopmanun Ha Caiite banka w/uam mnyTem
HaIpaBJIEHUs TMHCbMa [0 IIOYTE, COOOIIEHUs IO
tenedony, CoobuieHus, COOOLIEHHS MO AIEKTPOHHON
noure Kimenty mo pexBusutaM (aapec, Homep(-a)
tenedoHa, azapec IIEKTPOHHON MIOYTHI),
npenoctaBiieHHbIM  Kinmentom B bank, a Takxke
MHBIMH JIOCTYIIHBIMH CIIOCOOaMH Ha YCMOTpEHHE
banxa.

W3menenus B OOmume ycnoBus Jlorosopa
(moBas pemakumst OOmmx ycmoBuii  JloroBopa)
BCTYMaloT B jedictBue mo ucreueHnu 10 (mecarn)
KaJeHAapHBIX JHEW C JaThl pa3MENIEHUs HOBOM
pemakiun  O6mmx ycmoBuit JloroBopa Ha Caiite
banka.

10.3. [loroBop MOKET OBITH PACTOPTHYT AOCPOYHO
1o coryiamenuto CTOPOH.

104. B caywae mpenocraBieHus — Kimenty
OBepapadra mo Cuery, OTKPBHITOMY COTJIACHO
Hacrosuemy Jlorosopy, [loroBop mpekpamaercs, a
Cuer 3akpbiBaeTcs mociie UcHojHeHHs KimeHtom
BCEX O00s3aTENBCTB IO  B3aMMOCBS3aHHOMY C
HacTtosimuM JloroBopoM KpeIuTHOMY JOTOBOPY Ha
npenocrasienue Osepapadra no Cuery.
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10.5. [Horoop MOXET OBITh MpeKpamnieH
(pactopruyT) u CYeT 3aKphIT yTeM OJHOCTOPOHHETO
oTKa3a oT ucnonHeHus Jlorosopa:

10.5.1. Bnagenpriem Cuera, mpu YCJIOBHUH IOJTHOTO
WCIIOJTHEHUSI UM CBOMX 0053aTeNbCTB Iepen bankowm,
B TOM YHCIIE 0053aTEILCTB MO B3aMMOCBSI3aHHOMY C
HacTosAmMM J[OroBOopoM KpeaWTHOMY JOTOBOPY Ha
npenocrasienue OBepapadra no Cuery (mpu ero

3aKJIFOUYEHUN ).

10.5.2. bankoM B OJHOCTOPOHHEM BHECYJICOHOM
MOPsIIKE:

10.5.2.1. B cleIylomux ciydasx (ogHoM 0o
HECKOJIbKHX):

- yBosibHeHus Kinmenrta ¢ Mmecta paboThI,

- Hecornacus Kimenra ¢ HOBOM penakuuen
O6mux ycnosuii JloroBopa,

- Hecornacusa KimeHra ¢
NunuBunyansHbIX yeaosuit Jlorosopa,

- OTCYTCTBUS AIBUKEHUS IEHEKHBIX CPEJCTB 110
Cdery B TedyeHHe 3-X MECSIEB, IPH 3TOM OCTATOK
JICHeXKHBIX cpeAcTB Ha (Cuere nepevyucisercs
mIaTexHsiM opaepom banka Ha cuer banmka g0
BocTpeOoBaHus ¢ mpaBoM KiueHTa BocTpeOOBaTh
JICHE)KHBIE CPEICTBA B TCUCHUE 6-U MECSIEB C JaThl
3akpbiTusa Cyera,
10.5.2.2. B CIIy4asx, OTOBOPEHHBIX B I1.6.2,
1n1.9.4 u n1.9.5 O6uwmx ycnoswuii Jlorosopa,

U3MCHCHHUECM

10.5.2.3. B MHBIX CIly4yasiX, HPeJyCMOTPEHHBIX
JNEHCTBYIOIIMM  3aKOHOJATENBCTBOM  PecnyOnuku
bemapyce.

10.6. OpmHocTOpOHHUI OTKa3 Kinenra oT
ucnomHenuss  Jloroeopa wu  3akpeitme  Cuera
MPOU3BOIUTCS  HAa  OCHOBAaHUM  MHCHMEHHOTO
3asBiicHUs  KimeHTa  ycraHoBieHHOro  bankom

oOpazuma. Cuer 3akpbiBaeTcs baHkoM B TeueHHe
MecsAlla C JaTbl IOJY4YeHUss baHKOM 3asBieHUS
Knuenra.

10.7. OmHOCTOPOHHMIA OTKa3 banka oT
ucnonHenuss Jlorosopa u 3akpeithe Cuera, B
cimydasix, ykazaHHbix B 1m.10.5.2 OOmmx ycrmoBuit
Horosopa, OCYILECTBISAETCA ocJIe
npenBapuTeNbHOTO  yBenomsieHus Kimenra (3a
UCKIIIOUEHUEM CJIy4acs, IPEAYCMOTPEHHBIX
3aKOHOIaTeIbHBIMU akTamMu PecyOnuku benapych o
[IPEAOTBPALICHUN Jeranu3anuu JI0XO/I0B,
MOJIYYEHHBIX MPECTYNHBIM IyTeM, (pUHAHCUPOBAHUS
TEPPOPUCTUYECKON NEeATEIbHOCTH 51
(buHaHCUpOBaHUS pacupocTpaHeHus OpYXHUS
MaccoBoro mnopaxenus). Ilpm »3tomM lorosop
CUMTAETCS PACTOPTHYTBIM C JaThl, yKa3aHHOW B
yBenomiieHuu banka.

VBenomnenne Kimenta 006 0aHOCTOpOHHEM
oTtkaze banka ot ncnonHenus JloroBopa v 3aKpbITUS
Cuera B clyyJasix, IIPEyCMOTPEHHBIX
3aKOHOJATeIbHBIMH akTamMu PecniyOnuku bemapycs o
IIPEIOTBPALCHUT JeTanu3anuu JOXOJIOB,
MOJyYEHHBIX MPECTYMHBIM IMyTeM, (PMHAHCUPOBAHUS


http://www.mtbank.by/

TEPPOPUCTUYECKON NeATETbHOCTH u
(buHaHCUPOBaHUS pacnpocTpaHeHus opyKust
MacCOBOI'0 MOPaXXEHMs!, OCYIECTBIISIETCS B MOPSAKE,
OTpeieIEHHOM JTaHHBIMU 3aKOHOAATEIbHBIMU
aKTaMH, IpaBUJIaMU BHYTPEHHEr0 KOHTpoJsi banka u
JloroBopoMm.

10.8. JlwoOwsie yBemomsienuss Kimenrta  moryt
OCYILECTBIAThCS MyTeM HampaBieHuss bankom
CooOmiennst Ha HOMEp MOOMIBHOTO TenedoHa,
npeaocTaBiieHHbIN Kimnentom B baHk.

B cnyuae, ecnim uHOE HE MPEAYCMOTPEHO
JloroBopoM, HampaBiieHHble baHkoMm yBegOMIIEHUS
CUMTAIOTCA MOJIy4eHHbIMU KilMEeHTOM B cieayrommx
ClIydasx:

- YBEIOMJICHHS TIOCPEACTBOM Tele(OHHOM
cB3U (B T.4. MOOWUIBHOH) — B  MOMEHT
MPEIOCTABIICHUS TAKUX CBEICHHUII;

- YBEIOMJICHHS, HAMPaBJICHHBIE MOCPEICTBOM
MMOYTOBOM CBS3M - B TeueHHUe 3 (Tpex) pabouux gHEH
C MOMEHTa HampaBjleHHMs baHKOM  Takoro
yBEIOMJICHHS, a TaKKe IpU ero Bo3Bpare banky B
COOTBETCTBUM C IIpaBWJIAMU OKa3aHUS  YyCIYyT
MOYTOBOM CBsI3U (B TOM 4YHCIIE B CBSI3U C
orcyrcTBUeM KileHTa, HEABKOW 3a IOJIYyYECHHEM
YBEIOMJICHHSI UJTH OTKA30M OT €ro MOJyueHus);

- YBEIOMJICHUS, HANPABJIECHHbIE IIOCPEICTBOM
KYpbepCKOH CBSI3M — C MOMEHTa BpPYYCHHUS
yBepgomieHust Knuenry kypsepom.

- yBEJAOMJICHHUs, pa3MenieHHble Ha Caiite niu
nHpOpManMOHHBIX cTeHgax banka - ¢ MomeHTa
omyonuKkoBaHus baHKOM Takoro yBeJOMIIEHHUS Ha
Caiite wunu pasMenieHuss Ha HH(POPMAIIMOHHBIX
cTeHaax baHka;

- YBEIOMJIEHMS, BpY4Yaemble COTPYIHHUKOM
banka B PKI] - B mary BpydeHus yBEIOMIICHUS
corpynaukoM banka B PKIl, ykaszannyio B
PEKBU3HUTAX TAKOT'O YBEJOMIICHHS;

- YBEIOMJICHMsS, HAampaBl€HHbIE  IYTEM
ornpaBk  CooOlleHHnss WIM  COOOLIEHHS IO
ANIEKTPOHHOM TIOYTE MO peKkBH3UTaM (Homep(-a)
TenedoHa, azapec AIEKTPOHHON MOYTHI),

npeaocTaBieHHbIM KineHtoMm B baHk - ¢ MOMEHTa
otnpaBku bankom KimenTy Takoro cooOuieHus;

- YBEJIOMJIEHUS, HAIIPaBJICHHbIE MOCPEICTBOM
Cucremsl /IBO - ¢ MOMeHTa OTIIPAaBKH YBEAOMIICHUS
nocpenctsoM Cucrtemsl JJbO.
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VYBenominenue, HampaieHHoe KiueHty 1o
MOCJIEIHUM  W3BECTHBIM  baHKy  pekBH3UTaM,
CUUTACTCA HOJIY‘-IGHHBIM K.]II/ICHTOM.

bank n Knument npusnator, uro CooOmieHue,

pasmemienne uHpopmanuu Ha  Caiite Wi
WH(OPMALMOHHBIX ~ CTeHJax baHka  SBISIOTCA
HAJICXKAIUM YBETOMIICHHEM.

10.9. Pa3memenne bankom OOmmx  ycioBUi

Jorosopa Ha Caiite banka He sBisieTcsl MyOIHMYHOM
odpeptoit. Hactosmuii JloroBop He sBiseTcs
nyOJIMYHBIM ~ JOrOBOPOM M (WJIHM)  JIOTOBOPOM
npucoearHeHrs U baHk BIpaBe OoTKa3aTh 3asiBUTEIIO
B 3aKJt0ueHuu Jloropopa 6e3 0ObICHEHHS TPUYHH.

10.10. Croponsl HACTOSIIIIM 3aBEPSIOT u
rapaHTUPYIOT, YTO COOMIOAAIOT M O0s3YIOTCS
coOiroaaTh MPUMEHUMbIE HOPMBI 3aKOHOJATEIbCTBA
10 IPOTUBOACUCTBUIO KOPPYILHMH, IPEIOTBPALLICHUS
Jerajgu3aiuu J10XO0B, MOJYYEHHBIX MPECTYIHBIM

MyTeM, dbuHaHCUpOBaHUS TEPPOPUCTUUYECKON
JEeSITeTLHOCTH M (PMHAHCUPOBAHUS PACIIPOCTPAHCHUS
OpY)KHS  MacCOBOTO  IOpaKeHHUs, TpeOoBaHUS

AntukoppynuuoHHoil mnonutuku 3A0 «MTbank»
(asiee — AHTUKOPPYIIIMOHHBIE HOPMBI).

IIpy uCHOIHEHHH CBOMX O0O0S3aTENIBLCTB IO

HactosAwemy JloroBopy CTOpPOHBI HE COBEpLIAOT
KaKHX-JTH00 JIeCTBUIH (oTKa3BIBAIOTCS oT
Oe3neiicTus), KOTOpbIE IpOTUBOpEYAT
AHTUKOPPYNIIMOHHBIM HOpMaM, M IpWJIararoT BCe
HEOOXOAUMBIE M JIOMYCTHUMBIE  JEHCTBYIOIIMM
3aKOHOAATEIbCTBOM  yCHUIUS JUIsl  OoOecriedeHHs
coOmo/ieHNst ~ AHTUKOPPYIIMOHHBIX ~ HOPM  HX
JIOYEPHUMH, 3aBUCUMBIMH M adPuinpoBaHHBIMU
OpraHu3alUsIMU.
10.11. CriopHBIE BOMPOCH], BO3HUKAIOUINE B XOJE
BBINIOJHEHUS ~ JloroBopa, paccmarpuBaroTCs B
CyJ1IeOHOM TOPSIIKE B COOTBETCTBUU C JIEHCTBYIOIIUM
3akoHoJarenbcTBOM PecrnyOnuku benapyck, B cyne
10 MECTYy HaxoXJeHus baHka.

TEJIE®OHbI KOHTAKT-IIEHTPA FAHKA:
+375 17 229-99-99; +375 29 509-99-99;
+375 44 509-99-99; +375 25 509-99-99

Caittr Bamka www.mtbank.by
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