OBIIUE YCJIOBHUS JOIOBOPA MYJbTUBAJIOTHOI'O UHTEPHET-
YKBAUPUHI A

YTBEP>KJICHBI IPOTOKOJIOM 3acenanus [[paBnenus
3AO0 «MTbank» ot 05.08.2020 Ne 104

HOBasi pENaKIUsl YTBEpPXKACHA MPOTOKOJIOM
3aceganus IlpaBnenuss 3A0 «MTbank» ot
14.10.2020 Ne 136, or 16.04.2021 Ne 48, ot
30.06.2021 Ne 80, or 27.08.2021 Ne 105, or
31.12.2021 Nel53, ot 17.08.2022 Nel25, or
26.05.2023 No77

1. TEPMUHBI U OIIPEJEJIEHUSA

1.1. ABropuzanmus — npeAocTaBieHHE Jepxkarento Kaproukum (opraHu3aluud TOProBIU
(cepBuca), IUIaTEKHOMY arperaTopy Mo npueMy Imiarexeil, ”HUIUUPOBAHHBIX C UCIOJIb30BaHUEM
Kaprouek wuiam ee pEeKBU3UTOB) IpaBa Ha €€ MCIOJIb30BAaHME, BKIOYAs OCYIIECTBIECHUE
IUTATEXKHBIX ONEpalyil ¢ ee HCIOJIb30BaHUEM, a TAKXKE IPOLIECC MPOBEPKH (IIOATBEPIKICHNUS)
TaKUX IIpaB IIpd IOIBITKE HCNONb30BaHus KapTouku wuiam €€ peKBU3UTOB, BKIIOYAs
OCYILIECTBJICHUE IUIATEXKHBIX OIepanuil ¢ ee ucnosib3oBaHueM. [IpoBepka (moaTBepxkieHUE)
IIPEIOCTABIICHHBIX IPAB IIPH IOINBITKE UCIOIb30BaHUs KapTouku WM ee peKBU3UTOB, BKIIIOYast
OCYIIIECTBJICHUE IUIATEXKHBIX OMNEpaluil ¢ €€ MCIOJb30BAHUEM, HE OCYIIECTBIIETCS B Clydasx,
IIPElyCMOTPEHHBIX ITPaBUJIAMH IIJIATEKHON CUCTEMBI.

1.2.  ABropu3amMOHHas CTpPaHWIA — CIECHHUATM3MPOBAHHAS 3AIIUIICHHAs CTPAHUIA B CETH
Wntepner (yacts AIIK I13I1), npennaznaueHHast Juisl 3alMIIEHHOT0 BBOAA peKBU3UTOB KapTouku
JepKaTEJIEM.

1.3. AnmnapaTHo-nporpaMMmHbiii komiuiekce (fanee — AIIK) — cOBOKYMHOCTb BBIYMCIUTEIBHOM
TEXHUKH, T[POrpaMMHOrO0 oOecrned4eHus U  TEeJIEKOMMYHHUKAI[MOHHOTO 00OpyIdOBaHMS,
o0ecreunBaroOIMi BO3MOKHOCTh TPOBEJCHUS omepainuii ormiatel B VHTepHeT-pecypce ¢
MCIIOJIb30BaHNEM OaHKOBCKMX IUIATE)KHBIX KapTOUYEK HA BbIIEJICHHON 3aIIMIEHHOW CTpaHUIIE,
OCYILECTBIIAIOUIMI MapUIPyTU3aLUIO 3alPOCOB MO 3AIIMIICHHBIM KaHajlaM, a Takke cOop
00paboTKy MIaTeXHOM MHPOpMAIIH.

1.4. bank — 3A0 «MTbank.

1.5. [epxarens Kaprouku — ¢usmyeckoe nuio, ucrnosbdyronee Kaprouky Ha ocHOBaHMU
3aKyitoyeHHoro Jlorosopa 06 ucnonb3oBaHun KapTouku (KpeIuTHOrO AOroBOpa) MM B CHUITY
ITOJIHOMOYMH, MPENOCTABIECHHBIX KimeHTom.

1.6.  [loroBop — 10roBOp MYJIbTUBAIIOTHOIO MHTEPHET-IKBAHpPUHTa, 3aKimouaeMblii bankom u
OTC, perynupyroniuii oTHomeHusa Mex 1y bankom n OTC o mpoBeAEHHUIO MIIATEXEN U pacueTOB
¢ ucnoap3zoBanueM Kaprouek B rimo0anbHOM KommbioTepHO# cet HTepHeT. JloroBop cocTouT
n3 OO6mumx u HWemuBuayansHeIX ycimoBuil [loroBopa. JloroBop He SBISIETCS MyOIMYHBIM
JIOTOBOPOM HJIM IOTOBOPOM IIPUCOEIUHEHUS.

1.7. HWuausBuayanbHble ycioBus JloroBopa — HeoTbemiieMas 4acTh JloroBopa, ornpenemstonias
ycnoBus okazanus OTC ycnyr nnTepHeT-3KkBalipuHra bankom (pasmepsl Bo3HarpaxaeHus banky,
NOpAOK U Cpoku pacueroB). [lpm Hammuum mnpotuBopeunit Mexay OOmuMu u
NuauBuayalbHbBIMU  ycloBUsIMU JloroBopa NpUOPUTETHBIMU cuuTaroTcs MHAuMBUAYalIbHbBIE
ycnoBug Jlorosopa.

1.8. UuTepHer KapT-4eK — JOKYMEHT B JIEKTPOHHOM BHUJE U (MJIM) HAa OyMa)kHOM HOCHUTEIe,
CIIy)Kalllui MOATBEPKICHUEM COBEpUICHHs OIUIaThl TOBapoB (paboT, yciuyr) B MHTepHeTe win
BO3BpaTa OIUIaThl TOBapoB (pabor, ycuyr) B MuTepuere (refund).

1.9. Hnrepuer-pecypc (manee — MHTEpHET-peCypc) — MpOrpaMMHO-aNIapaTHBIA KOMILIEKC,
BKJTIOYAOIIUil B ce0s1 caiit/moounsHoe npuioxkenne OTC, obecnieunBaronuii/-ee BO3SMOKHOCTb



coBepIeHus onepanuii B ['1o0ansHO KoMIbioTepHON cetn HTepHeT (manee — MHTEepHET) MO
MOKYIKE TOBapoB (paboT, yciyr) ¢ ucnoiab3oBanueM Kaprouek.

1.10. KapTtouku — OGaHKOBCKHE IJIATEKHbIE KAPTOUKU MEXKIYHAPOIHBIX IUIATEKHBIX CHUCTEM
Visa International, Mastercard Worldwide u mnarexubix cucrem BEJIKAPT, MUP.

1.11. TIlpogaiinep 3neKTpoHHBIX MaTexen (nanee [1911) — opranuzanus, oka3bIBaromas yCIyra
NPOIECCUHTa, @ WMEHHO YCIYrH O O0ECHe4YeHHI0 HH(OPMAIOHHOTOI0-TEXHOJOTHYECKOTO
B3aumojieicTBust Mexay HMurepuer-pecypcamu OTC, nepxkarensimu Kaprouek m bankom miis
OCYILIECTBJIEHUS onepaluil ¢ ucrosnb3zoBanueM Kaprouek B MIHTepHET-pecypcax B COOTBETCTBUU
C 3aKOHOJATENbCTBOM W MpaBUJaMH IUIATEKHBIX CHUCTEM, JCHCTBYIOIIAs HAa OCHOBAaHUU
JIOrOBOPOB, 3aKJIFOYEHHBIX C baHKOM.

1.12. HepneilicTBuTenbHAs Omepanus — OIepalus, IpOoBEACHHAs C HapylleHHeM TpeOoBaHUil
JEMCTBYIOIIEr0 3aKOHOIATENIbCTBA JIF000H U3 IOPUCAMKINM €€ YUaCTHUKOB, MPAaBUJ MJIATEKHBIX
cucreM 1 (i) banka (Bkirouast THcTpykIiuto o o0cnykuBanuto Jlepkareneit Kaprouek), B Tom
YyHClIe:

- olepaius, COBEpIICHHAs HEMPaBOMEPHO, B TOM YHUCJIE MPOBEACHHASA IO MOAJEIbHBIM,
yYKpaJieHHbIM, yTepsiHHbIM Kaproukam, 1100 ¢ UCIIOJIb30BAaHUEM UX PEKBU3UTOB;

- oreparysi, COBeplUICHHAsl JUIIOM, He SBISIOIMMCA 3akoHHBIM Jlepkarenem Kaprouku mmbo
orepaius, coBepiieHHas 6e3 Benoma u cornacus Jlepxarens Kaprouku;

- orieparusi, coBepiieHHas no Kaprouke, cpok JeicTBHs KOTOPOIl HCTEK WIIK €Il He HACTYIUII
Ha MOMEHT COBEpIIECHHUS OIIEpaLliu;

- omepanusi, odopmieHHAas HEICHCTBUTEIBHBIMA JOKYMEHTAaMU IJMOO MpOBEJICHHAs B
OTCYTCTBHE IJIATEKHBIX JOKYMEHTOB;

- omepanus, y KOTOPOW coJepkaHue KBUTAHIMHM (Ueka), MpeAbsBleHHOW B baHk, He
COOTBETCTBYET COJIEP>KaHUIO KBUTAHIMU (4eKa), neperanHoi [lepxkarernto;

- oIepanus, cymMma KOTOpOii MpeBbIIIaeT IIEHY TaKOoro ke ToBapa (ycnyru), peanuzyemoro OTC

3a HAUIMYHBIN pacyer;

- omeparysi, pyu MPOBEJCHUN KOTOPOM ObUI MMOJyYeH OTKa3 B aBTOPU3ALIMH, HO OINepalus Bce
e Ob1a opopmiena OTC;

- ollepalus, COBEpUICHHAas C HapylIeHHMEeM BaJIOTHOTO 3aKOHOJATeNbCTBa PecmyOmuku
benapycs;

- omnepauusi, coepuieHHas no Kaprouke B ycrpoiictBe OTC, He sABisOIIasAcCA pe3ynbTaToM
neiicreuil mexay epxarenem u OTC.

1.13. OGopynoBanue — BuUpTyalbHbIH TepMuHai, BbieneHHbi OTC B pamkax [loroBopa u
3apeructpupoBansbiii B ATIK 1311 u [Iponieccunronoii cucteme banka ¢ yauukanbsasiM TID/MID,
KOTOPBIA MCIOIB3YETCs Ul COBEPLIEHMsI onepanuil ¢ ucnoip3oBanueM Kaprouek B MHTEpHET-
pecypce.

1.14. OG6mue ycnoBus JloroBopa — HeoTheMiIeMas 4acTh JloroBopa, coseprkaiias 0JlMHAKOBbIE
st Bcex OTC ycnoBus [loroBopa, xotopsie OTC mpusHaeT U 00s3yeTcsl HCHOJHATH HpU
noanucanuu MuauBuayansHbIx yenosuid JloroBopa. O0mue ycnoBus [loroBopa yTBepkKIar0TCs
bankoMm u pasmematorcs B cet HTepHer Ha caiite banka mo aapecy www.mtbank.by. O6mue
ycnoBus JloroBopa He sSBiSA0OTCS MyOonnyHoM odeproit banka.

1.15. Omnepanun Bo3BpaTa JEHEKHBIX CPEICTB — OIEpallld BO3BpaTa JEHEXKHBIX CPEICTB
nepxatenam Kaprouek, yninauennsix umu B OTC 3a Bo3BpaiiaeMble TOBaphl U (UIN) YCIYTH.
1.16. Omneparus OTMEHBI — OMepalysi BO3BpaTa JCHEKHBIX CPEICTB Ha CYET, TOCTYI K KOTOPOMY
OCYIIIECTBIISIETCSl C MCIMOIb30BaHHeM KapTouku, mpu OTMEHE BBIIOJHEHHOW paHee Omepaluu
omarel B OTC ¢ ucnons3oBanuem nanHoi Kaprouku.

1.17. Opranuzauus Ttopronu (cepBuca) (maee — OTC) — CcyOBEKT IUIATEXKHBIX
IPaBOOTHOILICHUH, PEATU3YIOINI TOBAPH! (BBIMOIHAIONUN PabOThl, OKa3bIBAIOIIMN YCIIYTH) U
MIPUHUMAIOIINH [JIATEKU B OIJIATY TOBapa (paboThl, YCIYTH) UM IPUHUMAIOIINUN B COOTBETCTBUU
C 3aKOHOJATEIbCTBOM HHBIE IUIATEXH MMOCPEICTBOM MCIOJIb30BAaHUS IJIATEKHBIX HHCTPYMEHTOB
U (W) CPEACTB TUIATEXKA.

1.18. IlaptHepckas mporpamma — coTpyanudectBo Mexay bankom u OTC, B pamkax KOTOporo



http://www.mtbank.by/

OTC mnpenocTaBnseTcss NpaBO Ha CHENMAIbHBIX YCIOBHUAX IPUHUMATh K OIUIaTe OAHKOBCKUE
IUIATE€XKHbIE KapTOYKH, SMUTHPOBAHHbIE bBaHKOM 10 MpoayKTaM, YKa3aHHBIM B JIOTOBOpE
UHTEpHET-3KBalipuHra.
1.19. IInarex mo coxpaneHHoi KapTouke — onepariysi, B KOTOPOM UCTIONB3YIOTCS COXpaHEHHBIE
pexBu3uThl Kaprouku, u koTtopas npoBogutcs no uHuuuatuse Jepxkarens Kaprouku nmGo
aBisieTcst pesynbTatom mnopydeHust [epxkarens Kaproukum wununuupoats OTC ot umeHu
Jepxarens Oyaymue onepauuu JUlsi MOKYIKH TOBapoOB MM YCIyr 0e3 3aJaHHOIro MepHoja
BPEMEHH.
1.20. IInarexHblil arperaTop — IOCTAaBIUMK IUIATEKHOW YCIYrd SKBallpUHIa IUIATEKHBIX
OIEpALMii, OCYIIECTBIIAIOIIUN AEATENBHOCTD 110 IIPUEMY IUIATEKEH OT MHULMATOPOB IUIATEKEN
(IepeBOIOB AEHEXKHBIX CPEJICTB, JIEKTPOHHBIX JEHET) B a/Ipec TPEThUX JIUL], IPEIOCTABIISIOILNI
UHPOPMALINIO, HEOOXOJUMYIO JUIsl OCYIIECTBICHUS YKAa3aHHBIX IUIATEXKEH, U OCYIIECTBISIOMUI
nepeaavy (MepeunciieHue) AeHEKHbIX CPEACTB (JEKTPOHHBIX JE€HET) B MOJIb3Y UX IOTydaTelieH.
1.21. Tlonmo3puTenbHas orepanus — ONeparys, MPOU3BEICHHAs C OTKJIIOHEHHUEM OT CTaH/AapTOB,
YCTAHOBJICHHBIX IJIATEKHBIMU CUCTEMAaMH, 1arolasi OCHOBAHUS 110J1araTh, YTO BIIOCIEICTBUU OHA
MOXET OBITh MPU3HAHA CIIOPHOH (MOILIEHHUYECKON) OTIepaIien.
1.22. IlpoueccuHroBas cucremMa — IPOrPAMMHO-TEXHUYECKUH KOMIUIEKC, IO3BOJISIOIIUI
OIpeAEATh yCIOBHS MCIONb30BaHUs Kaprouek, OCyIIecTBIATh ONEpaliy C MCIOJIb30BAaHUEM
Kaprouek, nmpoBoAMTH ydeT TakuUX OIepalMidl, perucTpupoBaTb U YIPABISATH HACTPOHKaMHU
O6opynoBaHusl, a TAaKXKe MPOU3BOAUTH PACUETHI.
1.23. PekyppeHTHBIN miaTex — ONepaluss B CEpUU ONepaluid, B KOTOPBIX HCIIOJIb3YHOTCS
COXpaHEHHbIE PEKBU3UTHI KapTouku U KOTOpbIE SABISIOTCS pe3ylbTaToM NopydeHus Jlepxkarens
Kaprouku nannuupoBats OTC ot umenu Jleprkatens Oyayiue onepanuu Juis HOKYIKH TOBapOB
WIM yCIyr ¢ (UKCUPOBAHHBIMHU PETYJIAPHBIMU HHTEpBajJaMH (HE MPEBBILIAIOIIMMH OJHOTO
KaJIEeHJJapHOTO TO/1a MEX]y OIEpALUsiMU).
1.24. Cwmena Ha O60OpyOBaHUH — TIEPHOJ C MOMEHTA TPOBEJICHHSI aBTOMATHYECKOW BBITPY3KH
UTOTOB (3aKpBITHUS CMEHBI ¢ (opMupoBaHueM «H(pOpMaLUu O COBEpIIEHHBIX ONEpalusix C
ucnoiabs3oBanueM Kaprouek») o nmpoBeneHHbIX onepanusx Ha O0opynoBanuu B IIpornieccuHroByo
cucteMy baHka 10 MOMEHTa NpPOBEACHHs CIEAYIOLIEW aBTOMAaTHYECKOW BBITPY3KHM HTOIOB
(3akpbITusi cMeHBl C (opmupoBaHueM «MHpopManuM O COBEPIICHHBIX OMNEPAIUSIX C
ucnonb3oBanueM Kaprouek») o mpoBeeHHBIX onepauusix Ha O6opynosanuu B [IporieccuHroByro
cucremy banka. Beirpyska urtoroB (3akpbiTue cMeHbl ¢ (¢opmupoBanueMm «MHpopmanuu o
COBEpILIEHHBIX ONepalusX ¢ HUCHojib3oBaHUEM Kaprouek») MNPOUCXOIUT EXKEAHEBHO B
AaBTOMATUYECKOM pexume 1o naunuaruse 1311
1.25. CnopHas (MoIeHHHYECKast) Onepanus — onepalus, ocrnapruBaeMas (OnpoTecTOBbIBaeMast)
Hepxatenem KapTtoukn/6aHKOM-3MUTEHTOM, MHpOpManusi 0 KOTopoil mocrymaer B baHk or
IUIATEKHOW CUCTEMBI.
1.26. Croponsl — bank 1 OTC npu coBMecTHOM ynoMuHaHuu B JloroBope.
1.27. Terminal ID (zanee — TID) - Unentuduxarop Murepuer-pecypca OTC B AIIK banka n
AIIK TIDII.
1.28. Merchant ID (manee — MID) — Wnentupukatop HWutepuer-pecypca OTC B
MEXIYHAPOJHBIX MIATEKHBIX CUCTEMAX.

OcranbHble TEPMUHBI, UCHOJIb3yeMble B HacToAnMx O0mux ycnosusx JloroBopa, UMEIOT
3HA4YeHHUsI, OTIPE/IeTICHHbIE 3aKOHOAATEIbCTBOM.

2. NPEIMET JOI'OBOPA

2.1 JloroBop perynupyer otHomeHus Mexay bankom u OTC mo cosepuienuto B MHTepHer-
pecypce OTC nmepxatensimu Kaprodek-pe3ueHTaMu B OCIOPYCCKUX PYOJISIX U JepKaTessMu
KapToueK-Hepe3uJeHTaMu ((PU3UUYECKUMHU JIMIaMH) B OENOopyCCKUX pPYONsSX M MHOCTPAHHOMN
Bamore (momutapel CIIIA, EBpo, Poccuiickue pyOnun) omeparuii, CBsI3aHHBIX C pacyeTamMu 3a



ToBapbl (paOOTHI, YCIYyrW) Al KCIOJb30BaHUs, HE CBSI3aHHOTO C MPEANpPUHUMATEIbCKON
JESTENIbHOCTBIO.

2.2. OTC mnpu peanusanuu ToBapoB (pabor, yciyr) uepes HWMurepuer-pecype(sl) B
COOTBETCTBUHU C yclioBUsAMHU JloroBopa mpuHUMaet K oruiare Kaprouku.

2.3.  baHk B cOOTBeTCTBUU € yciaoBHsMH [loroBopa oka3bIBaeT YCIYI' HHTEPHET-IKBapUHTa -
IUIATEeXHBIE YCIYTH MO Ipuemy Iuiarexxed B HMHrepHer-pecypce OTC, MHUIMHPOBAaHHBIX C
MCIIOJIb30BaHUEM KapTOUeK, B aJ[pec OpraHu3alluu TOProBIH (CEpBHCa), INIATEXKHOIO arperaropa,
[0 pe3yibTaTaM OKa3aHMs KOTOpbIX bBaHKOM ocyliecTBiisieTCs NMEpPEBOJ JIEHEXHBIX CPEICTB
MOJIyyaTeNl0 IJIaTeka - OpraHu3alli TOProBiIM (CepBHCAa), IJIATEKHOMY arperaropy, a
OpraHu3aiysi TOProBiu (CepBHUCa), IUIATEKHBIA arperarop o0sA3yeTcs OIUIaYMBaTh OKa3aHHBIC
yenyru. ns nenei norosopa noa OTC noHumaeTcs Tak»Ke MIaTeKHbIA arperaTop.

2.4. CosepuieHue omnepanuii ¢ wucnonb3oBanueMm Kaprouek B WHTepHer-pecypce OTC
MPOU3BOAMUTCS C UCMOJIb30BaHUeM ycuyr nporeccunra AITK 1911

2.5.  bank obecrieunBaeT 00pabOTKy onepanuii ¢ HCroib30BanneM KapTouek u nepedncienne
(Bo3merieHue) cpeacTB Ha Tekyuwil (pacuetnsiit) cuer OTC mo omepanusM, COBEpIICHHBIM C
ucnoJib3oBanreM Kaprouek.

3. ITIPABA U OBA3AHHOCTU CTOPOH

3.1. bank uMeeT nNpaso:

3.1.1. 6e3 npenocraBieHus mwiaTe:KHbIX HHCTPYKIMA OTC cnuchIBaTh IUIATEXXHBIM OPJEPOM CO
cuetoB OTC unam caMOCTOATENBHO YyAEp>KUBaTh (BBIYMTATh) U3 CYMMbl JEHEXKHBIX CPEJCTB,
nouiexanux nepeunciennto OTC cornacHo myHKTY 3.2.2 O0mux yciaoBuid JloroBopa, CyMMBI:
3.1.1.1. npuumraromierocs baHky Bo3HarpakaeHus 3a NPEAOCTABICHHbIE YCIYTW HHTEpHET-
DKBANpPHHIA;

3.1.1.2. ommmbouHo 3auncinenusle bankom Ha cuer OTC;

3.1.1.3. omepanwmii, COBEepIIEHHBIX C HcIoib30BanneM Kaprouek B MHTepHeT-pecypce (-ax),
IIPOU3BENICHHBIX C HAPYLIEHUEM MOI0XEHUH [[oroBopa;

3.1.1.4. HeneWcTBUTENBHBIX | (WITH) TTOIO3PUTEILHBIX OTIepAIIHIi;

3.1.1.5. omnar 3a ToBapsl (paOOThI, YCIYIH), COBEPILIEHHBIX C HCMOIb30BaHHEM Kaprouek B
WNHTepHere, OMpoTEeCTOBAHHBIX  KJIMEHTamu/OaHkamMu-smMuteHtamu  (chargeback/  pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T.11.), B TOM YHnCIIE 11O TPUYNHE
orkaza OTC or wucnone3oBanmsg TtexHonormn 3-D  Secure, texmomormit BEJIKAPT-
Unrepuerllapons, MirAccept, MNOIKIIOYEHUs] PEKYPPEHTHBIX IUIATeXKEW, IUIarexeil o
coxpaneHHoi Kaprouke B coorBercTBUM ¢ TpeOoBanusmu Ilpunoxenus «TpeboBanus,
npeabssisiembie K OTCy;

3.1.1.6. orutat 3a ToBapel (pabOTHI, YCIIYTH) B CiIydae HEMoONy4deHHss BaHKOM MOATBEpKIACHUS
dakTa peanuzanM (BBIOJHEHHUS, OKa3aHUs) TOBAapoB (paboT, yciayr) B TEUEHHE CpOKa,
yKa3zaHHOTO B yHKTe 3.4.5 O6mux ycnoBuii JloroBopa;

3.1.1.7. Bo3mereHus mWTpadoB MIATEKHBIX CUCTEM, HalloKeHHbIX Ha bank o Bune OTC;
3.1.1.8. Bosmemenusi mTpadoB, MpUMEHEHHBIX K banky 3a HecoOmromenue OTC mopsimka
IIPOBEJEHUS BAIIOTHBIX ONEpaLUil.

3.1.1.9. mo oneparusiM Bo3BpaTa JCHEKHBIX CPEICTB U (MJIM) OTMEHBI ONIepaIlHid OTIJIaTHI.

3.1.2. mucemenno yBenomMuTh OTC 00 MHHUIIMUPOBAHHOM KJIMEHTaMU/OaHKaMU-DMHUTEHTAMU
OMPOTECTOBAHHH (chargeback/compliance/pre-compliance/pre-arbitration/arbitration/fee
collection u T.m.) B ciyuae, eciu or OTC TpeOyercss MPHHATHE pEIICHHS O TMPOIOJDKCHUH
npoiiecca onporecroBarus (compliance/pre-compliance/pre-arbitration/arbitration) u cornacwue ¢
yILUIaTOW KOMUCCUU B cOOTBETCTBUM ¢ Ilepeunem BosHarpaxaenuit 3A0 «MTbanky;

3.1.3. me Bo3Bpamats OTC u He 3acunThIBaTh B cueT npuuntaronmxcs baaky ot OTC neHexHbIX
CPEZCTB I10 BHIIMOJIHEHHBIM coryiacHo nmoanyHkram 3.1.1.2 — 3.1.1.6 mynkra 3.1.1 O6uwmx ycnoBuii
JloroBopa ynep:kaHusM (BBIYMTAHUSAM) M CIIMCAHUSAM BO3HATPaXXJAECHUE 3a YCIYTH HHTEPHET-
9KBalipuHra, paHee noxyyeHHoe bankom B coorBercTBru ¢ O0mmMu ycnoBusimu Jlorosopa;



3.1.4. B OOHOCTOPOHHEM TMOPSAKE MPHUOCTAHABIWBATh W (WJM) BO30OHOBIATH BO3MOXKHOCTH
coBepuienust omnepauuit B Wurepuer-pecypce OTC B cnyuae nHapymenus OTC mnpasui,
U3JI0KEeHHBIX B TyHKTE 3.4.1 OOuux ycnosuii JloroBopa ¢ nuadopmupoBanuem 06 stom OTC B
TedeHue 3 (Tpex) JHel ¢ MOMEHTAa MPUOCTAHOBKH U (WJIM) BO30OHOBJICHUS;

3.1.5. B omHOCcTOpOHHEM mopsiake u3MeHsaTh TpeboBanus Kk OTC u Uutepuer-pecypcy OTC,
uznoxxeHHele B Ilpunoxenun «TpeboBanus, mnpenwssiasemple k OTC» un Ilpunoxenun
«TpeboBanus, npeapsasiasieMble k MHTepHET-pecypcy OTC 3akoHOmaTenscTBOM PecrmyOnmku
Benapych u nmnarexHbsIMu cucTeMaMuy, ¢ nHpopmupoBanueM 06 3trom OTC B cpok He mo3aHee 5
(msTH) pabouYux JAHEH 10 AaThl BHECCHUS] H3MECHCHUI,

3.1.6. ocymectBasaTs MOHUTOPUHT nesitenbHOCTH OTC u (wim) UaTepueT-pecypca OTC ¢ nenbio
BeIsiBNIeHUs HeBbinosiHeHust OTC TpebGoBaHMii, MpuBEACHHBIX B MyHKTE 3.4.1 OOmMX yCIIOBHA
JloroBopa, wiM IIpU BBISBICHUM ONEpalyil, KOTOpPbIE BBI3bIBAIOT IOJ03PEHUE U MOTYT
pacuieHuBaTbcsi baHKOM Kak HeJeWCTBUTENbHbIE WIM MouleHHuuYeckue. [lpu stom ans
ocyliecTBieHus MoHuTopuHra bank Bmpase mnepenaBath pekBuzuTbl OTC (Bkitouas, HO He
orpannuuBasick — URL anpec unTepHer-pecypca, HaumeHoBanne OTC Ha aHTTUHCKOM SI3BIKE,
onucanue Buja paesreabHocth OTC) Tperbell CTOpOHE, KOTOopas IO JOroBopy ¢ baHkom
ocymectBisieT 11 banka monutopusr aestensHocTd OTC Ha mpeIMeT COOTBETCTBUS MTPaBHIIaMU
IUIATEXKHBIX CUCTEM U TPEOOBAHUSAM 3aKOHOATENIbCTBA;

3.1.7. npoBonuTh oOyuenue u (win) KoHcynbrauuu corpyaHukoB OTC B ywactu TpeGoBaHUi,
IPEIbABISEMBIX IUIATEKHBIMU CUCTEMAMM K OCYILECTBIEHHIO omepauuil ¢ Kaproukamu B
HNurepuer-pecypce OTC;

3.1.8. B ciryuae obpamenus OTC B bank 3a koHcynpranueit mo ucnonb3oBanuto AIIK TIDIT s
orIaThl TOBapoB (paboT, yciyr) B UaTepueT-pecypcee, HanpaButh OTC 3a koncynbranueit k [1911;
3.1.9. KoHTpoONMpOBAaThH COOJIOJCHHE TPABWJI IUIATEKHBIX CHUCTEM M 3aKOHOJATEIhCTBA
PecniyOnuku benapych npu coBepiieHuu onepanuil ¢ ucronb3oBanueMm Kaprouek B MHTepHeT-
pecypce OTC;

3.1.10. pa3mermats nHpopMarmio o Bo3mMoxxHocTu pacueToB B OTC ¢ ucnons3oBannem Kaprouek
u uHpopmanuio 06 OTC;

3.1.11. orpaHUYUTE BO3MOXHOCTb BCEX MJIM HEKOTOPBIX ONepaluii ¢ ucroib3oBanuemM Kaprouek
B HTEpHET-pecypce B peenax onpeneaeHHoro bankom aumura;

3.1.12. 3anpamuBats y OTC npenocraBieHne MHPOPMALUU U TOKYMEHTOB B COOTBETCTBUH C
nyHktoM 3.4.4 OO6mmx ycioBuil [loroBopa, MOATBEPKIAIOIIMX COBEPIICHUE OMEPANA ¢
ucnonb3oBaHueM KapTouek u 10cTaBKy (BBIIOJIHEHHE, OKa3aHUE) ToBapa (paboT, ycuyr);

3.1.13. mpuocTaHOBUTH TepeuncieHne cpeacts B mnoibly OTC Ha Bpemst mpoBeneHUs
paccieoBaHus 10 HeJleHCTBUTENbHBIM U (WJIM) MOJO3PUTENBHBIM ONepalusM Ha CPOK He Ooee
180 (cTo BOCEMBJECAT) CYTOK, B pa3Mepe CyMM HEACUCTBUTENBHBIX U (WIN) MOJ03PUTEIIBHBIX
onepauuii. Ecnu mo ucredenuun ykazaHHoro cpoka B otHomeHHH OTC (ero T0MKHOCTHBIX JIHIL)
elle HE 3aBepIIeHO paccieloBaHHe, MPOBOJUMOE OpraHaMHM BHYTPEHHUX Jen PecnyOnuku
Benapych (Bo30yxeHO yrojoBHoe feno), baHk BIpaBe He NMEPEeUUCIATH JECHEXKHbIE CPEACTBA
OTC g0 oxoHUaHUS paccieloBaHUs U MOJTYUYEHUs PEIICHUs OT Cy/1I€0HBIX OPIaHOB;

3.1.14. npu napymenuu co cropors OTC ycnoswuii 1. 3.4.8.2 u 3.4.4 O0mux ycnosuit Jlorosopa,
IIpU IPOBENCHUHN HEACHCTBUTEIbHBIX U (MJIM) MOJO3PUTENBHBIX OIEpalnii, a TakKe M0 MHBIM
OpUYMHAM, [OJHOCTBIO WM YacTHYHO (OrpaHMYMBATH KOHKPETHBIE THUIIBI OMEpaIuii)
npuoctaHoBuTh okazanue OTC ycnyr, npenycMoTpeHHbix 1. 2.3 O6mux ycnoBuil J{orosopa,
myTeM OJIOKMPOBKH BO3MOKHOCTHU coBepiieHus onepauunii B AIIK no ycrpaneHus HapymeHus Hin
UHBIX OCHOBaHWM (IPUYMH) MPUOCTAHOBJICHUS OKa3aHUS YCIYr WHTEpHET-dKBallpuHra c
nocneayomum ysegomsienneM OTC no agpecy 37€KTpOHHOM MOYTHI, YKa3aHHOW B paszaene 11
JloroBopa, Wiy Mo UHBIM KaHajaM CBSI3U;

3.1.15. otkazate OTC B M3MEHEHMH JUMHTOB II0 ONEpalMsM C UCHoib3oBaHUEM Kaprouek B
NuTtepHeT-pecypce, yCTaHOBJIEHHBIX baHkOM;

3.1.16. 6moxkupoBaTh BO3MOKHOCTH COBepIIeHHs omepanuii «Bo3spar», nmo Bcem MID B Toii
BaJIIOTE, B KOTOPOH 00Opa3oBajach 3aJ0JKEHHOCTh, B ciiydae Hamuuus 3aaomkeHHocTH OTC mo



onepanusam «Bo3epat» u (mn) «OTMeHa onepanun» B IeHb 00pa30BaHuUs TAKOH 3a/10JKEHHOCTH.
Pa30nokupoBka BO3MOXXHOCTH COBeplleHMs omnepauuii «Bo3Bpar» ocyllecTBIseTCsl Ha
CIeMyIoMuUNi pabounii €Hb TOCIIE TTOTAICHUs COOTBETCTBYIoOMIEH 3anmomkenHoctr OTC.

3.1.17. bank BripaBe 6€3 mpeaocTaBiIeHus miaTexHbX HTHCTpYKuui OTC crnuchIBaTh MIaTeXHBIM
opIepoM ¢ Tekymux (pacueTHbix) 1 uHbIX cueToB OTC, oTKphIThIX B baHke JeHeKHbIe Cpe/iCTBa,
cornacHo myHKTY 3.1.1 OOmmx ycnoBuit JloroBopa. B cimyyae ecnu Bamota 00s3aTenbCcTBa
OTIIMYAETCS OT BAIIOTHI CUETA, CyMMa CIIMCHIBAEMBIX JEHEKHBIX CPEACTB OIpENeiseTcs MyTeM
YMHOXXEHHUSI CYMMBbI MPHYUTAIOMUXCA baHKy JAEHEXHBIX CPEACTB B BAIIOTE 00s3aTeNbCTBA HA
Kypc nepecyera, onpeaessieMblii Kak COOTHOIIIEHUE Kypca BalIOThl 00513aTebCTBA, YBETUYEHHOTO
Ha JIBa MPOLIEHTA, K KypCy BAIIOTHI ciucaHus. [Ipu 3TOM 1o KypcoMm BallIOThI 0053aTENIbCTBA U
KypCOM BaJIIOTHI CIIMCAHUSI MOHUMAETCS: Ui MHOCTPAHHOW BAIIOTHI — O(HUIMAIBHBIA Kypc
6enopycckoro py0isi K JaHHOW MHOCTPAHHOM BANIIOTE HA JICHb CIHMCAHUS TUIATEKHBIM OPAEPOM;
1uist 6enopycckux pyoneit — kype 1,0. Pacuer kypca nepecuera npou3BOJAUTCS ¢ OKPYTICHUEM 10
YETBIPEX 3HAKOB I0CIIE 3aIIATOM.

baHk B 0IHOCTOpOHHEM MOPSIIKE UMEET MPABO U3MEHATH Kypc nepecueTta. [Ipu nsmenenuu
YCTaHaBJIMBAEMOTr'0 Kypca IepecdeTa Win Mopsijika ero onpenaenenus bank ysegomisier 06 3ToM
OTC.

[Ipu HanuuuyM 3a10JKEHHOCTU B 0€IOPYCCKUX pYyOIIsiX, 3a05KEHHOCTh CIIMCBIBAETCS CO
cuetoB OTC, OTKPBITHIX B MHOCTPAHHOH BAJIIOTE, ITyTEM MOKYIKA HHOCTPAaHHOU BaIIOTHl baHkoM
3a Genopycckue pyonu o Kypey, yCTaHOBJICHHOMY HACTOSIIMM MOIITYHKTOM.

3.1.18. B ciyuae criucanusi bankom 3amomkenHoctu co cuetoB OTC ucnonb3yroTes cneayonme
IPUOPUTETHI:

3.1.18.1 ¢ pacuernbix (Texkymux) cueroB OTC B BamoTe, COOTBETCTBYIOLIEH BalIOTE
3a/10JKEHHOCTH;

3.1.18.2 ¢ pacuetnbix (Tekyumx) cueroB OTC B npyrux Banorax;

3.1.18.3 ¢ npyrux cueroB OTC, oTkpbITEIX B baHke B mopsake ouep&éaHocT 00pa30BaHUs TaKOU
3a/10JKEHHOCTH:

- ¢ apyrux cuetoB OTC B BatoTe, COOTBETCTBYIOIIEH BAIIOTE 3a/10J5KEHHOCTH;

- ¢ apyrux cuetoB OTC B 1pyrux Bamtorax.

[Tpu cnucanun bankom camoctosTenbHO cpenctB co cueroB OTC crucanue B pamkax
OIHCAHHBIX MPUOPUTETOB OCYILIECTBISETCA C COOJIIOJIEHMEM TPeOOBaHUIl 3aKOHO/ATENILCTBA 110
OYEPETHOCTH TUIATEXKEN.

3.1.19. OTKIOHATH oOmepanuu ¢ ucrnonb3oBaHMeM KapTouek, SMHUTHPOBAaHHBIX OaHKaMM-
pesunentramu  PecnyOnuku bemapych, B uHTepHeT-pecypce OTC, ocymiecTBiasieMble B
uHocTpaHHoH Banmote (nosutapsl CIIA, eBpo, poccuiickue pyonan).

3.1.20. B onmHOCTOpOHHEM TIOpSAKE OTKa3aTbcs OT WCHoilHeHus JloroBopa B cirydae
HEHCIIOJIHEHUsT O0S3aHHOCTH, MpeaycMoTpeHHo m. 3.4.26. OOmmx ycnoBuit Jlorosopa, mo
ofOecrieyeHn0 peanu3anud baHKOM mpaBa Ha MOJIHYIO MJIM YacTHUHYIO meperady bankowm
OTJENBHBIX (PYHKIUH, UX dacTeil, OM3HEeC-POIECCOB, BUOB JAESATEILHOCTH, COCTABIISIIOIIUX UX
paboThl, yCIyTH, /Ui BBIOJIHEHUS CTOPOHHEH opraHu3anuen Tubo JUIOM, OCYIIECTBIISIONIUM
JESATEILHOCTD B KAUE€CTBE MHIUBUAYAIBHOIO PEANPUHUMATENIS, KOTOPHIE BEICTYIAIOT B KAYECTBE
MCIIOJTHUTEJIS YCIYT U OCYIIECTBIISAIOT YIpPaBIeHUE MPOLECCOM pealn3aluy QyHKIUU B paMKax
CBOEH JIeATEIbHOCTH (JlaJiee - ayTCOPCHHIOBAsE OPraHU3aLus ).

3.1.21. Jlnst neneit uctoHeHus (oO0ecreueHus ICTIOTHEHNsT) CBOMX 00s13aTeNbeTB 110 J[oroBOpy B
COOTBETCTBUH C 3aKOHO/IATEILCTBOM U JIOKAJbHBIMHU akTaMy BaHK MMeeT mpaBo Ha MOJIHYIO WITH
YacTUYHYIO Tepefadyy baHKoOM OTHenbHBIX (YHKIMM, UX 4YacTel, OW3HEC-NPOLIeCCOB, BUIOB
NeSITeIbHOCTH, COCTABIAIOUIMX HMX paboThl, yclIyrd (mainee - (YHKUMHU), Ui BBITOJHEHUS
ayTCOPCUHTOBOM OpraHu3aluei.

3.1.22. Otka3zarts B 3akimtoueHuu Jloroopa npu orcyrctBun y OTC Tekyiero (pac4eTHoro) cyera
B banke B TOH HMHOCTpaHHOW BaiOTe, B KOTOPOH HEOOXOAUMO TEPEUHMCICHUE CPEICTB IO
orepanusaM, COBEPIIEHHBIM € UCIIOJb30BaHneM KapTouek.



3.1.23. Ortkazate OTC B BO3MEIIEHHMH CyYMM CIIOPHBIX OI€paliid, MPOU3BEIACHHBIX C
ucnonb3oBanueM Kaptouku, B ciyuae mnpesbimienuss OTC cpoka oOpamenuss B bank,
ycTaHoBieHHOro myHKToM 3.4.31. O6mux yciaoBuit Jlorosopa.

3.1.24. bauk BmpaBe yBegomuth OTC 00 u3MEHEHWH MecTa HAXOXKICHUS, JHIICH3MOHHBIX
MOJIHOMOYMi, peopranusauuu baHka myreMm pa3MerieHus COOTBETCTBYIONIECH HMH(OpMaluud Ha
caire banka.

3.1.25. 3anmpammBaTh a100BIE JOKYMEHTHI M WH(GOPMAIUIO, HEOOXOIUMBIE IS OCYIIECTBICHUS
BO3JIOKEHHBIX Ha baHk ¢yHKuuWi, B TOM uncie (QyHKIUU MO0 WACHTU(GHUKAIMH, BepUPHKAINHU,
oOHoBieHust (akrtyanuszauuu) AaHHbIX OTC u wWHBle, B LENSIX BBIIOJHEHUS TpeOOBaHUN
3aKOHOJATENIbCTBA O MPEAOTBPAILECHUH JIETAIN3ALUU JOXO00B, OJYUYEHHBIX IPECTYIHBIM IIYTEM,
(buHAHCUPOBAHUS TEPPOPUCTUUYECKON JIEATENBHOCTH M (DUHAHCUPOBAHUS PACIPOCTPAHEHHUS
OpY’KHSl MacCOBOTO MTOPAYKEHUS.

3.2. Bank o0s13yercs:

3.2.1. obecneunts, B ToM uucie ¢ ucnoib3zoBanueM AIIK 1911, BO3MOXHOCTb COBepIIEHUS
oTepalnii oryIaTsl ToBapoB (padoT, yCiayr) u onepaiuii Bo3BpaTa OrjiaThl TOBapoB (padboT, yciyr)
¢ ucnosb3zoBanueM Kaprouek B Untepuer-pecypce OTC;

3.2.2. ob6ecnieunts Bo3memienne OTC cymmbl onepanunii B IHTEpHET-pecypce, Mponu3BeIeHHBIX
¢ ucrnosb3oBanueM KapTodek, 3a BbIUETOM CYyMM B COOTBETCTBUHU ¢ MyHKTOM 3.1.1 OOGmmx
ycioBui Jlorosopa B IOpsAJIKE U B CPOKH, OTOBOPEHHBIE [[oroBOopoM;

3.2.3. obecneunts ¢ ucnonbzoBanueM AIIK IIDIT goctyn OTC k JluuHoMy kaOuHeTy ais
BO3MOXKHOCTH BEJCHHS y4yeTa OIepalnuid, COBEPLICHHBIX C HCIOJb30BaHMeM Kaprouek B
WutepHer-pecypce;

3.2.4. wne pazrnamath cBeneHus, nomydeHHsle or OTC B xone ucnonneHus Jloropopa, kpome
CJIy4yaeB, NPelyCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHO1aTeNIbcTBOM Pecnybnuku benapycs;

3.2.5. unrpopmupoats OTC 000 BCceX U3MEHEHHSIX, CBI3aHHBIX C PEKBU3UTAMH, YKa3aHHBIMH B
paszzene 11 o JOCTYInHBIM KaHajaM CBA3H;

3.2.6. ydJacTBOBAaTH B PAcCIENOBAHMM W (WIM) PacCMOTPEHMHM KOH(MJIMKTHBIX W WHBIX CHOPHBIX
CUTYallU, CBSI3aHHBIX C coBeplleHueM onepanuii ¢ Kaproukamu B MHTEpHETE, B TOM YHCIE C
YYaCTHUKAMU TUIATEKHBIX CHCTEM;

3.2.7. XpaHuTh OAHKOBCKYIO U KOMMepuecKyto TaiiHy CTOpOH.

3.2.8. mopnmepxkuBath ¢ ucnonb3oBanuem AIIK TIDIT ¢opmy (opopmnenue) Kapr-ueka B
COOTBETCTBUM C TpeOOBaHMUSAMHU 3aKOHOJaTenbcTBa Pecnyonmuku bemapych, MexayHapoJIHBIX
maaTesxxHeix cucteM VISA International, Mastercard Worldwide, mnarexxnsix cucrem BEJIKAPT,
MUP. Kapr-uek BkmtouaeT pekBu3uThl OTC, naTy W BpeMmsi COBEpIIECHHUs ONEpPaAlH, CYyMMY
oTiepanny, KOJl WM HAaUMEHOBAaHHE BATIOTHI ONEPAllNU, PEKBU3UTHI KAPTOYKH B MACKUPOBAHHOM
BUJIE, KOJI aBTOPHU3ALHH.

3.2.9. UndopmupoBats OTC 0 mpoBeieHUN IJIAHOBBIX M TEXHOJOTHYECKUX PabOT, KOTOPHIE
oOecnieunBaroT paboTocriocoOHocTs OO0PYIOBaHMS, ITyTEM pa3MelleHns: HH(POpPMAIUK Ha caiTe
banka (mtbank.by).

3.3. OTC umeet npaso:

3.3.1. TpebGoBarh oT baHka CBOEBpPEMEHHOIO BO3MEIICHUS CYMM OIEpalfii, COBEpIIEHHBIX
nepxarensimu  Kaprouek B MHrepHer-pecypce OTC, 3a HCKIIOUYEHHMEM CYMM OIEpaIUH,
oroBopeHHBIX B myHkTe 3.1.1 OOmux ycnoswuii JloroBopa;

3.3.2. mpuocraHaBIMBaTh, OTKJIIOYaTh, BO300HOBIATHE pabory MHTepHeT-pecypca ¢
uHpopmupoBaHueM o0 3ToM baHka B cpok He mo3aHee S5 (MmATH) OAHKOBCKUX JIHEH 0 MOMEHTa
BBIITOJIHEHHUS] YKA3aHHBIX JEHCTBUH W pPa3MENICHHEM COOTBETCTBYIOIIEH WH(GOpMAIMH JUIS
KITMEHTOB Jiepkateneid Kaprouek;

3.3.3. HampapiaTh B muchbMeHHOM popme B bank u (unn) [I3I1 3anpock! Ha H3MEHEHUE INMHUTOB,
YCTaHOBJICHHBIX baHkoM Ha orutaty ToBapoB (pabor, ycmyr) B HuTepHer-pecypce OTC, ¢



00ocHOBaHHEM HEOOXOIUMOCTH JAHHOIO U3MEHEHUS

3.3.4. oOpamarscs B bank ¢ 3anpocamu mno obOyuenuio bankom paborHukoB OTC u (mnm)
MPEIOCTABIICHUIO KOHCYJIbTALIUN B 4aCTU TPeOOBAaHUH, TPEIbABISEMBIX IIJIATSKHBIMH CUCTEMaMU
K OCYIIECTBJICHUIO omepanuii ¢ ucrosnb3oBanueM Kaprouek B UnTepHere;

3.3.5. mpwu peanusanuu ToBapoB (padot, yciyr) uepes Murepuer-pecypc(b) OTC B COOTBETCTBHH
¢ /[loroBopoM HCHONB30BaTh HMHOCTPAaHHYIO  BAIIOTY B  CIy4asX, pa3pelIeHHBIX
3akoHoaarenbcTBoM PecriyOnuku benapyce.

3.4. OTC ob6s3yercs:

3.4.1. BemoyHATH TpeOoBanwms, npenbspisgeMble K OTC B COOTBETCTBHHM C TPEOOBAHUSIMU,
u3noxeHubiMu B llpunoxenun «TpeGoBanus, mnpenpssisiemble k. OTCy» u Ilpunosxenun
«TpeboBanus, npeapsasiasieMble k MuTepHET-pecypcy OTC 3akoHOmaTenscTBOM PecmyOnuku
benapyce 1 miaTe:XHBIMU CUCTEMaMIN»,

3.4.2. npwu peanuzanuu B TaTEepHET-pecypce ToBapoB (padoT, yciryr), oruiaTta 3a KOTOPhIE MOYKET
OCYIIECTBIISATHCS B HECKOJIBKMX BAJIOTAaX 10 pa3HbIM KapTOYHBIM NpojykTam baHka, BKIouas
npoayKThl B paMkax llapTHepckoii mporpammel, obecrieunts nepenady B AIIK 1911 cymm B
Ka)KJ0W BaJIOTE onepauuii B mpussizke k coorsercTByroumM TID u MID tepmunana;

3.4.3. caMOCTOSITENbHO HECTH Pacxobl Mo nepenadye nHdopmanuu 06 onepanusx ot MHrepHer-
pecypca o AIIK II3I1, a takxe mo mepenade WHOW HEOOXOAMMON HMH(OpPMAIUM B paMKax
UCIIONTHEHUST 00s3aTenbCTB M0 JIOrOBOPY € HCIOJNIB30BAHHEM TEJIEKOMMYHUKAIIMOHHBIX CeTei
(MecTHOI U MeXTyHapOJAHON);

3.4.4. xpanutb HTEpHET KapT-4eKU M OTYETHI IO ONEpalusM ¢ UCHoib30BaHueM Kaprouek B
WuTepHeT-pecypce, IeTallbHOS OINKMCAHWE MPUOOPETEHHBIX TOBapoB (paboT, ycuyr), aapec
JOCTaBKM (€ciM MPUMEHHMO), HOMEp 3aka3a (eciM MPUMEHHMO) U BCE HHbIE JOKYMEHTBHI
(mH(OpMAIHIO), Kacarouiruecs JOCTaBKH TOBAPOB (paboT, yCIyT), B TCUCHHE CPOKA, OTOBOPEHHOTO
3aKOHOJATEIbCTBOM, HO He MeHee 13 (TpuHaaumatu) MecsiueB ¢ aatel ux odopmiienus. [lpu
npofaxe ToBapoB obecrneunts Hanuuue y OTC noKkyMeHTOB, MOATBEP)KIAOIIMX OTCYTCTBHE
NpeTeH3Uil MOKymaTeNs K KaueCTBY/KOMIUIEKTHOCTH ToBapoB. Obecnieunts noctyn K MHTEpHET
KapT-uyeKaM M 0TYEeTaM I10 OlepanusiM, COBEpLICHHBIM C ucnob3oBanneM Kaprouek B UHTepHeT-
pecypce, Tonbko paboTHukamM OTC, B ubM OO0SI3aHHOCTH BXOAMT Y4€T M XpaHEHHE JaHHOU
uHpopmanuu. B ciywae 3ampoca banka o mpenocTtaBieHHH JOKYMEHTOB (MHQOpMAIIIH)
NPEJOCTaBUTh 3aMpPOIICHHbIE JOKYMEHTHI (MH(pOpMaLHIo) B TeueHHue 3 (Tpex) 0aHKOBCKHUX JHEH
OT JIaThl 3aI1poca;

3.4.5. B ciyyae BO3HUKHOBEHHs CIIOPHOW CUTYallMHU 10 epBoMy TpeOoBaHUI0 baHka B TeueHne
3 (Tpex) 6GaHKOBCKUX JIHEH mpenacTaBuTh noArsepxacHue (Murepuer xapt-uek, nmucsmo OTC ¢
ONKCaHUEM PEKBU3MTOB olepauuu) (akra peaausaluu ToBapoB (paboT, yCiayr) IOMKHO OBITh
IIPEJICTaBJICHO Ha aJpec 3JIEeKTPOHHOI nmouTkl baHka, ykazaHHbIi B pa3nene 4 UHauBuyanbHbIX
ycioBuii Jlorosopa;

3.4.6. ydacTBOBaTh B paccielOBaHUU H (MJIM) PACCMOTPEHUH CIOPHBIX, KOH(MIMKTHBIX W WHBIX
CUTyallul, CBSI3aHHBIX C COBEPIIEHHMEM ollepanuil ¢ ucnonb3zoBanueMm Kaprouek B MHTepHeT-
pecypce, B TOM YHCJIe€ COBMECTHO C MOKyMNaTeasiMu (3aKa3uyuKaMu) MPOBOJUTH pa30npaTenbCcTBa
0 KaXJJ0U CITIOPHOM JTocTaBKe peann3oBaHHbIX yepe3 MnTepuet-pecype(sl) OTC ToBapos (pador,
yeuyr);

3.4.7. obecneunts banky u 1311 nmpaBo noctymna ko Bcem crpanuuam Uurepuer-pecypca OTC,
B TOM YHCJIE€ K CTpaHULIaM, TPeOYIOIUM CHEeHabHON perucTpaimy;

3.4.8. mpenocraBnsiTh B baHk:

3.4.8.1. B YCTaHOBJICHHbIE CpPOKM BC€ [JOKYMEHTbl W HHpOpMaIUi0 (CBEICHUS),
3anpamuBaeMble bankom, 11 cobmoaenus ycnosuii Jloroopa u mHpopmuposats bank 060 Beex
U3MEHEHHUSAX, CBA3aHHbIX ¢ OaHKoBckuMMU pekBuzutamu OTC, cBegeHusiMu 00 ydpeauTensx,
[JIaBHOM OyXranrepe, pyKOBOJUTENE, N3MEHEHHUSIX PEKBM3HMTOB, a TaKXKe MepeuHsl paOOTHUKOB,
OTBETCTBEHHBIX 3a B3aummojeiictBue Mmexay CropoHamu, IyTeM HampaBieHus B baHk mo
pEeKBU3UTaM, yKa3aHHBIM B JloroBope, yBeIOMHUTEIHHOTO MMHCbMa Ha OyMa)KHOM HOCHTEJIE WIH B
3JIEKTPOHHOM BHAE ¢ anekTpoHHoro anapeca OTC, ykazanHoro B J[loroBope WM Ipyrux



JIOKYMEHTaX, Mpe/icTaBJIeHHbIX B bankax B pamkax JloroBopa, wiu o kaHajiaM AUCTaHLIHOHHOTO
0aHKOBCKOTO OOCIY)XMBaHHS B CpPOK He mo3nHee 3 (Tpex) OaHKOBCKMX JHEH C MOMEHTa
BO3HUKHOBEHHUS TaKUX U3MEHEHHIA;

3.4.8.2. BCE HEOOXOAMMBIE JOKYMEHTHI M MH(POPMAIMIO B YCTAHOBJICHHBIH BaHKOM CpOK,
koTopele baHk 3ampammBaer W (WIM) KOTOpble HEOOXOAMMBI MJis BbINONHEHUS baHkom
TpeOOBaHUI 3aKOHOJATENBCTBA O IPENOTBPALIECHUM JIETalU3aluy J0XOJ0B, IOJYyUYEHHBIX
MPECTYMHBIM MyTeM, (DUHAHCUPOBAHUSA TEPPOPUCTUUECKON NEATEIBHOCTH M (UHAHCHPOBAHUS
pacnpoCTpaHEHUs] OpYXKUS MacCOBOIO IOPAXKEHMs, a TaKK€ B HUHBIX, MNPEIyCMOTPEHHBIX
3aKOHOJATEIbCTBOM, CIyYasiX.

3.4.9. B Teuenue | (omHOrO) GAHKOBCKOTO JHS IOCI]E MONy4eHHUs OT baHka yBegomuieHus B
COOTBETCTBUU C IMyHKTOM 3.1.4 OOmux ycnoBuii J[oroBopa pasMecTuTh B IOCTYITHOM MECTE Ha
crpanune MuTepHeT-pecypca WHGOpPMAIMIO O BPEMEHHOM MPUOCTAHOBKE OOCTY)KMBaHUS
KapTtouek;

3.4.10. obecrieunTh OCYIIECTBICHHE BO3BpaTa JEHEXKHBIX CPEIACTB aepxarensiM Kaprouek,
yIJaueHHBIX HMMH paHee cC wucnoiab3oBaHueM Kaprouek B HMurepner-pecypce OTC 3a
BO3BpaliaeMbie ToBapbl (paboThl, yciIyru), ¢ coOirojeHueM ycioBuii JloroBopa (manee —
orepaiusi BO3Bpara) U B TOW BaIIOTe, B KOTOPOU ObLIa OCYIIECTBIEHA ONIEPAIIUs OTIATHI, a TAKKE
[0 OCHOBAHMUSM U B CpPOKH, IPEIyCMOTPEHHbIE 3aKOHOJATEILCTBOM O 3allUTE I[IpaB
noTpeOuTeNei. ;

3.4.11. Bo3meniate baHKy Bce CyMMBI MO ONepanusM BO3Bpara M (WJIM) OTMEHBI Ha YCIOBHSIX
Horosopa. B ciydae orcyrctBust y OTC Oe3HanuuHbIX onepanuii ¢ ucnonb3oBanueMm Kaprouek B
HuTepHeT-pecypce, JOCTATOYHBIX I OCYLIECTBIIEHNS BaHKOM CaMOCTOSTENBHOTO yAepXHaHUs
(BBIYMTAHUS) CYMMBI JIEHEKHBIX CPEJACTB MO OMNEpalusM BO3BpaTa U (MJIM) OTMEHBI COTJIACHO
Horosopy, OTC Bo3memaer banky Bce cyMMBbI 110 onepauusM Bo3BpaTa U (WJIKM) OTMEHBI HE
no3aHee 3 (TpeTbero) GAHKOBCKOTO JHSA, CIEAYIOMIEro 3a JTHEM 3aKpbITHs cMeHbl B VHTepHeT-
pecypce OTC, myTem nepednciieHusi CyMMBI 110 OTIEpAIIMsIM BO3BpaTa U (WJIM) OTMEHBI OT/IETTEHO
o KaxIoi BamoTe Ha cuera banka, ykasaHHble B pasnene 4 MHIuBuayalbHBIX YyCIOBUM
HoroBopa;

3.4.12. B cpok He mozgHee 3 (Tpex) OAHKOBCKMX JHEH CO JHS MOJYYeHHs] MHCbMEHHOTO
TpeboBanusi banka BepHyTh BaHKy CyMMBI 1O HEIEHCTBUTEIBHBIM M (WIJIM) MOJI03PHUTEIBHBIM
orepanusM, a TakKe CyMMBI IO ONepalusiM, OIMO0YHO NepeunucIeHHbIM baHkoM B pe3yibTare
OIIMOOYHBIX IeHCcTBUI NiepcoHana banka;

3.4.13. KOHTPOIMPOBATH CYMMBbI JICHEXKHBIX CPEACTB, NMOCTYMAIONIMX HA TEKyIIHe (pacyeTHbIE)
cuera OTC B pamkax JloroBopa u cooOuiath banky o HenmpaBWIbHO (OMIMOOYHO) 3aYMCIIEHHBIX
(cTiMcaHHBIX) CyMMax B OTYETHOM Mecslle, a TaKKe MPeA0CTaBIIsATh B baHk 3asBiIeHNe Ha BO3BpAT
CPE/ICTB B MPOU3BOJIbHON (popme B cpok He moznHee 10 (mecstoro) 6aHKOBCKOTO JHS MecsIa,
CJIEAYIOLIETO 3a OTYeTHBIM. [Ipy BhIsIBIEHUHN OMIMOOYHO (M3JIMILIHE) EPEUUCICHHBIX CPEJCTB Ha
cuet JloroBopa (B TOM 4ucCIe JJi OIJIaThl KOMUCCHOHHOIO BO3HArpaXk/1€Hus) MPeJoCTaBIsATh B
bank 3asBieHune Ha BO3BpAaT 3THX CPEIACTB C yKa3aHHMEM OaHKOBCKMX PEKBU3UTOB Ul HMX
nepeuucienus. [Ipu omnnare ommb04YHO (M3IUILIHE) CPEICTB HATMUHBIMU I€HEKHBIMU CPEICTBAMU
JIOTIOJTHUTEIBHO MPEAOCTABIATH MTOATBEPKAAIONINI KaCCOBBII IOKYMEHT B OpUTHHAJIE.

3.4.14. xpaHnuTh 0AHKOBCKYIO U KOMMEpUYecKyro TaiiHy CTOpOH,;

3.4.15.B cpok He mozmHee 3 (Tpex) OAHKOBCKMX JHEH CO JHS TMOJYYeHHs] MHCbMEHHOTO
TpeboBanusi banka Bo3MecTuTh BaHKy CyMMBI mITpadoB TUIATEKHBIX CHCTEM, HAJIOKEHHBIX HA
bank no Bune OTC. B cinyuae e Bozmerienust OTC yka3aHHBIX CyMM IITPagoB B YCTAHOBJIEHHBIN
Cpok, baHk BIpaBe peanin3oBaTh CBOE MPaBo, MpeaycMoTpeHHoe myHkToM 3.1.1 O0mux ycnoBuit
Horosopa.

3.4.16. yrutaunBath baHKy BO3Harpa<JiecHue€ W WHBIE CYMMBI JICHE)KHBIX CPEICTB B CIIydasX,
yka3aHHbIX B yHKTe 3.1.1 O6mux ycinosuii Jlorosopa.

3.4.17. mpuHATH K CBEICHUIO WH(POPMAIHMIO, TIOJYUYEHHYIO B COOTBETCTBHU C MyHKTOM 3.1.2
OO6umx ycnosuit JloroBopa, 1 B MUCbMEHHOH (popMe B TeueHue 3-X pabouymx JHEW MOATBEPIUTD
(ompoBepruyTh) baHKy cBoe HaMmepeHHe NPOJOJDKUTH TPOIECC OIpoTecToBaHus (pre-



compliance/compliance/pre-arbitration/arbitration) u cormacue ¢ ymIaTroii KOMHCCHH B
cootBeTcTBUM C [lepeunem BozHarpaxaeHuit 3A0 «MTbank».

3.4.18. otkpeiTh B banke Texkymmii/-ue (pacdeTHBIN/-bI€) CUET/-a, MPEeIHA3HAYCHHBIN/-bIC IS
pacueToB 110 JloroBopy B Kaxa0i u3 BaatoT B kotopoit OTC Oyzner ocyliecTBiIATh pacuerT;
3.4.19. cobnogaTh HOPMBI BAIOTHOTO 3aKOHOJATENBCTBA B YACTH TMpeACTaBiieHUs B baHk
JIOKYMEHTOB B CJIydae IPOBEJCHUS ONlepalliii Ha OCHOBaHUH pa3pernieHuii HanponansHoro 6anka
PecniyOnuku benapych 1100 B yBEZOMUTEIHHOM MOPSAKE, a TAKXKE [0 BHEITHEAKOHOMUYECKUM
(BHELIHETOPTOBBIM) JIOTOBOpaM, MOJUICKAIIUM PETUCTPAIIMH B COOTBETCTBUU C BaJIOTHBIM
3aKOHO/ATEIbCTBOM.

3.4.20. no mpoBeneHus omepauuii, ykazanHblx B myHKTe 3.4.19. O0mux ycnoBuii Jlorosopa,
MPEJICTaBIATh B bBaHK TOKyMEHTbI, HEOOXOUMBIE JIJIsl UX TPOBECHUS B COOTBETCTBHH C HOPMaMU
BAIIOTHOT'O 3aKOHOJIATEIIbCTBA.

3.4.21. npencrapnsaTh B baHk cBelleHUs 0 MOCTYNUBIIUX JCHEKHBIX CPEICTBAX B CIy4asiX U CPOKH,
IPEIYCMOTPEHHBIE BATIOTHBIM 3aKOHOJATEIHCTBOM.

3.4.22. 10 MOMEHTa OCYIIECTBIICHHUS ONEPAIMH MTOJIYUYUTh OITBEPKICHUE JIepKaTeNsd KapTOUKU-
HEpe3UJIeHTa, YTO TOBap NpuoOperaeTcs Aep)KaTelieM KapTOYKW JUIsl WCIOJB30BAaHUSA, HE
CBS3aHHOTO C MPEANPUHUMATENHCKON IeATeIbHOCThI0, U OIjIaTa OCYHIECTBISIETCS CO CYeTa,
OTKPBITOTO (PU3UYECKOMY JIHILY.

3.4.23. Bo3memaTth banky Ha ycinoBusix JloroBopa Bce CyMMBI IO OITPOTECTOBAHHBIM OIEpaIUsaM
(chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee collection u 1. 1m.) mpu
YCIIOBHH MEPEHOCA OTBETCTBEHHOCTH (B paMKax ONEPAIlMOHHBIX MTPABHJI TUIATEKHBIX CHCTEM) Ha
bank. B cnydae orcyrerBust y OTC Oe3HaNMUHBIX MJIATEKEH MO ONepausM C UCTIOIb30BaHHUEM
Kaprouek, mocTaTouHBIX Ui OCYIIECTBICHHSI BaHKOM caMOCTOSTEIBHOTO YACP)KaHUS CYMMBI
JICHE)KHBIX CpeICTB o OIPOTECTOBAHHBIM orepanusM (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. 1.) cornacuo [lorosopy,
OTC Bo3memaer banky Bce cymMMBbl 1O ONpoTecTOBaHHBIM oreparusM (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u 1. m.) B Tedenue 3 (Tpex)
0aHKOBCKHUX JTHEW MOocye JaThl MOoydeHus yBenomiieHus oT baHka;

3.4.24. npounpopmupoBath baHk 00 W3MEHEHHH OCYIIECTBIISIEMOTO BUIA ACATEIHHOCTH MTyTEM
HampaBlieHuss B baHK 1o pekBU3HWTaM, yKa3aHHBIM B pazaene 4 MHAMBHIyalbHBIX YCIOBHIA
JloroBopa, yBeIOMHTEIBHOTO MUChMa Ha OYMa)KHOM HOCHTENIC WM B DJIEKTPOHHOM BHJIE C
anekTpoHHoro ajgpeca OTC, ykazannoro B JloroBope Wi Ipyrux JOKYMEHTax, MPeJCTaBICHHbBIX
B bank B pamkax [loroBopa skBaiipuHra, Wi IO KaHajaM AMCTaHLMOHHOIO OaHKOBCKOIO
00CITy’)KUBaHUs B CPOK He Mo3/Hee 3 (Tpex) OaHKOBCKHX JIHEH 0 MOMEHTa BO3HUKHOBEHHSI TAKUX
W3MCHCHMIA,

3.4.25. cobnmoaTh TpaBHia TIATEKHBIX CHUCTEM B YacTU TMPOBEACHHUS OMNEpaluid OIUIaThl B
OO0opynoBaHHH TOJBKO B paMKaX OCYIIECTBICHHUS 3asBJICHHOTO BHJA JCATEIBHOCTH. B ciryuae
HaJIO)KeHUs mTpada riIaTeXHbIMA cucTeMaMu Ha baHk 3a HecoO0ieHre TaHHOTO TpeOOBaHMS B
cpok He mo3aHee 3 (Tpex) OaHKOBCKMX JHEW ¢ MOMEHTa TMOJIy4eHHs yBefaomiieHHs oT banka
BepHYTh banky cymmy mrpada. B cinydae neBozBpata OTC ykazaHHON CyMMBI B yCTaHOBJICHHBIH
cpok baHK BIpaBe peanm30BaTh CBOE MPaBo, MpeycMoTpeHHoe MyHKTOM 3.1.1. O0mux ycnoBuit
JloroBopa, a Takke OCYIIECTBUTh B3bICKAHHWE NPUYMTAIONICHCS CYMMBI B IOpSIKE,
YCTaHOBJICHHOM 3aKOHO/IaTEIIbCTBOM;

3.4.26. obecrieunth peannzanuio baHkoM mpaBa Ha MOJNHYIO WIM YacTHUHYIO nepenady bankom
OTIENBHBIX (PYHKIUH, UX "dacTeil, OM3Hec-poIecCcOB, BUOB JESATEILHOCTH, COCTABIISIONNX UX
paboThl, yCIIyru, AJS BBINOJHEHUS AayTCOPCHHIOBOM OpraHu3alei MyTeM IpeloCTaBICHUs
corylacusi Ha Iepegady ayTcOpcHMHroBoi opranuzanuu uHpopmanuu o6 OTC u ycnmoBusax
JloroBopa, BBINOJHEHUH 00S3aTENIbCTB 1O HEMY (B TOM 4Hclie MH(OpPMALMH, COCTABISAIOIIEH
0aHKOBCKYIO TaifHy), 100 Ha IIPeIOCTaBIeHUE JOCTyNa K JaHHON HHGOpMAIIHH,

3.4.27. mpu ycrmoBUH HCMONB30BaHUS omnepanuu «lIpeaBTopmsamnus» B CpPOK HE IO3JIHEE IO
Kaproukam Mastercard Worldwide — 28 nueit, Visa International — 6 nueit, BEJIKAPT — 28 aneii,



MMUP — 28 nnelt ¢ MoMeHTa npoBeaeHus onepaunu «lIpeaBropuzamusy NPOU3BECTH ONEPALUIO
«Pacuer». B cnyuae Hapymenus ykasaHHbIx cpokoB OTC Bosmemaer banky cyMMbl
ONpPOTECTOBAHHBIX ONEpaluil IpU YCIOBMM IIEPEHOCA OTBETCTBEHHOCTH (B paMKax
OIEpAIlMOHHBIX TPaBWJI IUIATeXHBIX cucteM) (chargeback/pre-compliance/compliance/pre-
arbitration/arbitration/fee collection u 1. 11.) Ha baHk.

3.4.28. He npuaumarts ot epkarens KapTouky /uis komneHcanuu noreps, noneceHusix OTC B
pesyiabrare  moctymieHus B baHk  omporectoBaHust — omepauuu  (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u 1. 1.). B cinyuyae cormacus
Jlepkarens Ha BO3BpaT paHee ONPOTECTOBAHHBIX CYMM Takash KOMIIEHCALMsS JOJKHA OBbITh
npunsata OTC 6e3 ucnonp3oBanus Kaprouku.

3.4.29. He npunumarts ot Jlepxkatens Kaprouky asis moramenus gto06oro nonra Jlepskarens nepen
OTC 3a UCKITIOYEHHEM OILIATHl TOBAPOB (padoT, yciyr).

3.4.30. Ha perynspHOli OCHOBE KOHTPOJIMPOBATH HAIMYKME 3aJ0JDKEHHOCTH II0 OIEepalusMm
BO3BpaTa JICHEKHBIX CPEACTB U (WJIM) OTMEHBI onepanuil omiatel. B ciyuyae orcyrctBus y OTC
JICHEeXHBIX CPE/ICTB Ha cyeTax U (Miin) Oe3HaINYHbIX IUIATEXKeH 10 onepanusaM ¢ UCII0Ib30BaHUEM
Kaprouek, nocrtaTouHbIX JUIsl OcyllecTBIeHUS BaHKOM caMOCTOSITENPHOrO CHUCaHMs U (WIN)
ylep>KaHusl CyMMBbl JEHEXHBIX CPEICTB IO OlepalusM BO3Bpara U (MJM) OTMEHBI Omeparui
OIIaThl, NEPEeYUCIUTh baHKy CyMMy 3aJ0DKEHHOCTM B CpPOK HE Mo3jaHee 3 (TpeThero)
0GAaHKOBCKOT'O JIHS, CJICAYIOIIEro 32 JTHEM 3aKpbITUS CMEHbI, B IIEPUO] KOTOPOIl OCYIIECTBICHbI
oTiepaly Bo3BpaTa u (UJiM) OTMEHBI.

3.4.31. Ilpu BO3HMKHOBEHUH CIIOPHOM CUTYAIMH NP MPOBEICHUM OIEpalU C UCIOIb30BAHUEM
Kaprouku, B pe3ynprare KOTOPOW BO3MELIEHUE CYMMBI ONepallii baHKOM He NPOM3BOJAUIIOCH,
HanpaBuTh B baHK MUCbMEHHOE 3asiBIIEHUE C MPOCHOOI MPOBEIEHUS Pa30UpPaTEIbCTBA B CPOK HE
no3aHee 90 (neBsHOCTa) KaJ€HAAPHBIX JHEW, CIEAYIOIIMX 3a JHEM IPOBEICHMS CIIOPHOMN
olepaluu.

4.  OTBETCTBEHHOCTH CTOPOH

4.1. OrBercTBeHHOCTH baHka:

4.1.1. baHk HecéT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE BO3MEIEHHE CYMM OIepaluii,
COBEpUIEHHBIX ¢ Hcnoib3oBaHueM Kaprouek B IHTepHeT-pecypce (B COOTBETCTBUU C pa3zesioM 4
O6umx ycnosuii Jlorosopa). OTC Bmpase TpeGoBath yruiatel eHu B pazmepe 0,1 (HOJIb LenbIx
onHa necsitasi) % OT CyMMbl HECBOEBPEMEHHOI'O BO3MELICHMS 33 KaXKJblil J€Hb MPOCPOYKH Ha
ocHoBaHuu npepocrtasieHHoro OTC pacuéra, 3a MCKIIOYEHHEM CIIy4aeB, MPEAYCMOTPEHHBIX
nyakToM 3.1.1 O0mux ycnosuit JloroBopa;

4.1.2. baHK He HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE BO3MEIICHHE CYMM OIepaluii,
COBEpIIECHHBIX ¢ Hcrnonb3oBaHueM Kaprtouek B MHTepHeT-pecypce B ciaydae HapymeHuss OTC
nosioxkeHuu Jlorosopa;

4.1.3. baHK HE HEeCeT OTBETCTBEHHOCTh 32 BOZHUKHOBEHUE KOH(DIMKTHBIX CUTYAINi BHE chepbl
€ro KOHTPOJI;

4.1.4. baHk HE HECEeT OTBETCTBEHHOCTh IO BO3MEIIECHHUIO CyMM OIlepaIliii, COBEPIICHHBIX C
ucnoas3oBanueM Kaprouek B HTEpHET-pecypce, B Cilydae BO3SHUKHOBEHHS CIIOPHBIX CUTYyallui
npu HenpenocraiaeHun OTC mo 3ampocy banka monarBepkieHust onepauuu coryiacHo 1m.3.4.5
OO6umx ycnosuit Jloroopa;

4.1.5. baHk He HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE BO3MEIIEHHE CyMM OIepalui,
COBEpUICHHBIX C Hcnonb3oBaHueM Kaprouek B IHTEpHET-pecypce, BBULY HEYBEAOMIICHHUS WIN
HecBoeBpeMeHHoro yBenomiienuss OTC banka 06 n3meHeHHUIX OaHKOBCKUX PEKBU3UTOB.

4.1.6. baHK He HECET OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE IEPEUUCIIEHIE CYMM OIlepalui mo
npuyrHe npoBefeHus baHkoM u (win) opraHamu BHYTpeHHUX nen PecnyOnuku benapycs
paccienoBaHus MPH MOA03PEHUN HA MIPOBEICHUE HENEHCTBUTEIbHBIX, OJO3PUTEIBHBIX U (HUIIH)



MOIICHHUYECKUX OIepalldii, a TakKe oIepaluid, MPOBEACHHBIX C HapylleHHeM TpeOoBaHUU
Horosopa.

4.1.7. baHk He HeceT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE CBOMX 0053aTelbCTB 10 J[oroBopy B
ciyuae HencnonHenus OTC 00s3aHHOCTH, TPETyCMOTPEHHOM MyHKTOM 3.4.26. O0mmx ycioBuit
HoroBopa

4.1.8. bank He HeceT 0TBETCTBEHHOCTH 3a yObITKH OTC B cBsi3u ¢ HepaboTococooHOCTHIO AITK
I1211, HencnomuenueM (HeHaIexKamuM ucroaHeHueM) [1911 cBoux 006s13aTenbCTB.

4.2. OrBercTBeHHOCTH OTC:

4.2.1. OTC Hec€r OTBETCTBEHHOCTh 3a HecoONroAcHHE YyciaoBui JloroBopa B pa3mepax,
MIOHECCHHBIX B pPe3yJbTaTe 3TOro baHkoM yOBITKOB,

4.2.2. 3a HEUCHOJHEHHE WM HEeHaJJexKallee MCIOJHEHHE CBOMX 0053aTelbCTB, YKa3aHHBIX B
nmn. 3.4.9, 3.4.10 O6mux ycnoswuii JJorosopa, OTC mo tpeboBanuio banka yriaunBaer mrpad B
pasmepe 10 (gecsaTh) 6a30BBIX BEIMYUH 33 KOKIBIN CIIydail HApyIICHUS;

4.2.3. OTC obGs3yercst mo TpeboBanuio banka (B TOM 4ucIe 1mMociie UCTEUSHHs CPOKa JEHCTBUS
wiu pactopxenus JloroBopa) Bo3amecTuTh baHky to0bie yOBITKH, TPUUNHEHHBIE HEUCIIOIHEHUEM
WA HEHAJISKAIINM MCTIOJIHEHHEM CBOUX 00513aTeNIbCTB 10 Jl0roBOpY, MTOHECEHHBIE MM B CBSI3H C
okazanueM OTC ycnyru skBaiipunra mo [loroBopy (BkJIo4asi, HO HE OTPAaHUYUBASACH, PACXO/IBL,
CBS3aHHbIE C ONPOTECTOBAHMEM OIEpaluid, Jt0Oble CyMMbl IITpadoB, HANIOXKEHHbIX Ha baHk
IUIATeXKHBIMU ~ CHUCTeMaMH B cBsizu ¢ jaesrensHocTbio OTC, nHapymenusmu OTC mpaBun
MIaTeXHBIX cucteM Wik okazanueM bankom OTC ycnyru skBalpuHTra), €CJIM TOJBKO TaKue
YOBITKM HE SBISIOTCA CIEACTBUEM BHHOBHOTO (YMBIILJIEHHOTO) mMoBeAeHUs banka. YObITKH
BO3MEMIAOTCS CBepX mTpada, nmpexycMorpeHHoro noanyHkramu 4.2.2, 4.2.6 O0umx ycinoBuid
Jlorosopa.

4.2.4. B cinydae npuMeHeHHs K baHKy mTpadHBIX CaHKIHMHA 32 HECOOIIOJEHUE TMOpsaKa
MPOBEJICHHUS BANOTHBIX OmNepanuid, cornacHo nyHkTtam 3.4.19, 3.4.20, 3.4.21 O6mux ycnoBuit
Horosopa, OTC o06s3yercst Bo3mecTuTh banky cymmy mrpada.

4.2.5. B cnywyae HencnonHeHus win HeHaanexamiero ucrnonHenus OTC cBoero neHEXHOro
obs3arenscTBa, OTC no TpeboBanuto banka ynnauuBaer neHto B pazmepe 0,1 (Hoab 1enbIx ogHa
necsatasi) % OT CyMMBbI HEHCIIONHEHHOTO WM HEHaAJIeXKalluM o00pa3oM HUCHOIHEHHOTO
JIEHE)KHOTO 00513aTeNbCTBA 32 KAXKIbIN JEHb IPOCPOUKH.

4.2.6. 3a HEUCHONHEHHE WM HEHaJJeKallee MCIOIHEHUE CBOMX 00s3aTeNbCTB, YKAa3aHHBIX B
mm. 3.4.1, 3.4.14, 3.4.25 O6mux ycnosuii JloroBopa, OTC mo TpeboBanuio baHka yruraunBaer
mrpad B pazmepe S50 (msThaecsT) 6a30BbIX BETMYHMH 3a KK Clydail HapyIICHHS.

5. HOPAJOK PASPEIIEHUS CITIOPOB

5.1. Cnopsl, o kotopbiM CTOpOHBI HE JOCTUIJIM COIJIacUs B IPETEH3MOHHOM MOpPSIKE,
paspemaroTcss B Cy[€ IO MECTy HaxokJIeHus baHka B COOTBETCTBUH € JEHCTBYIOLIUM
3akoHoaarenbcTBOM PecriyOnuku benapycs.

6. CPOK JEMCTBUSA U MTOPSTOK PACTOPKEHUSI JOTOBOPA

6.1.  JloroBop BcTymaeT B CHIY ¢ MOMEHTA €ro 3aKJIIOYeHHUs U JIeHCTBYeT B T€UEHUE OIHOTO
KajieHAapHoro rojga. B cinywae ecnu Hu oaHa w3 CTOpoH He HampaBuT Jpyrod CTopoHe
NUCbMEHHOTO YBEJOMJIEHHs O TpekpameHuu JloroBopa He mozanee, yem 3a 30 (Tpuauarb)
KAJICHIAPHBIX JHEW 10 OKOHYaHUs YKa3aHHOIO Cpoka, J[oroBop cumraercs IMPOJJIECHHBIM Ha
KaK]IbIH CIIETYIONINI KaJeHIapHbIN T'OJl HA TEX K€ YCIOBUSX.

6.2. HMsmenenme OOmmx ycioBuii JloroBopa ocyiiecTBisercss BaHKOM B OJHOCTOPOHHEM
HOps/IKE IyTeM YTBEPKICHUS U pa3MelleHns: HoBoi pepakuuu O0mux ycinoBuit JloroBopa B cetu
Wurepuer na Caiire banka www.mtbank.by ¢ ysenomnernrem OTC 06 3TOoM He MeHee deM 3a 5
(stTh) pabovmx ITHEH 10 1aThl BBEACHUS B eiicTBIE HOBOM pemakiu O0mux ycnosuii JJorosopa.
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Veenomnenue OTC 00 wusmenenmn OOmmit yciaoBui JloroBopa OCYIIECTBIAETCS MyTEM
pasmenieHuss MHPOpManuu Ha caiite baHka WM OIHUM U3 CIEIYIONUX CIIOCOOOB: ITyTeM
HanpasieHuss uHpopmaunonHoro nuceMa OTC mo kaHanmaM JUCTaHIMOHHOTO OaHKOBCKOI'O
oOcinyxuBaHus M (WIM) Ha ajgpec 3JIEKTPOHHOM IOYTHI, 10 PEKBU3UTaM (aapec, HoMmep (-a)
Tesie(hoHa, aapec IEKTPOHHOH MOYTHI), yKa3aHHBIM B JloroBope cooOlieHus 1o teiaedoHy, cMmc-
cooOuieHus TMd0 UHBIM JOCTYITHBIM clIoco00M 1o yeMoTpeHuto banka. B cinydae eciu Ha MOMEHT
3akiodyeHus Jloropopa bank BHec n3Menenust B O0mmue yciioBHsl, KOTOpPbIE €1e He BCTYNWIH B
cuity, otaensHoro yBegomienus OTC 06 n3menennn OOmmX ycinoBuii He TpedyeTcs.

6.3.  JloroBop MOXeT OBITH PACTOPTHYT O coriameHuto CTOpOH.

6.4. bank BIpaBe B OJHOCTOPOHHEM BHECYAEOHOM IOpSAJKE OTKa3aTbCs OT HCIOJHEHUS
Jlorosopa B ciry4asx:

6.4.1. npunsaTua baHKOM peleHust 0 NPeKpaleHnH AeATeIbHOCTH 110 SKBapUHTY;

6.4.2. W3MEHEHUs 3aKOHOJATEIbCTBA, MENIAIONIETO0 HEBO3MOXKHBIM JlAJIbHEHIee HCIOIHEHUE
Jlorosopa;

6.4.3. neucnomaenuss OTC cBoux 00s13aTENBCTB, MPEIYCMOTPEHHBIX JJoroBopoMm;

6.4.4. wmenpenocrabienuss OTC HeoOXOOUMBIX JOKYMEHTOB (CBEACHMIA), 3ampaninBaeMbIX
baHkoM AJ1s1 OCYIIECTBIICHHUS BO3JIOKEHHBIX Ha baHK (pyHKIHIA, B TOM YncIIe IUTst UACHTU(DUKAIIANA
YYaCTHUKOB (DMHAHCOBOM omepanuu W/WiIM JUId TOSICHEHUS CYTH (UHAHCOBBIX OIEpaLuii,
BepuduKkanuu, oOHOBIeHUS (akryanusanuu) naHHeix OTC, a Takke B WHBIX ClOydasx,
IPEIYyCMOTPEHHBIX 3aKOHOJATeNIbHBIMU akTamu PecnyOnuku benapyce o mpenorBpaiieHUH
JIeTAIN3alUHU JJOXO0B, MOJYYSHHBIX MPECTYIHBIM yTeM, (MHAHCUPOBAHHS TEPPOPUCTHUECKON
NeSTeIbHOCTH U (PMHAHCUPOBAHMS PACIIPOCTPAHEHUS OPYXKHSI MACCOBOTO MOPAXKEHHUS;

6.4.5. mpPHOCTaHOBJIEHUS ONEpaluii MO MOCTAHOBICHUIO (PEUICHHI0) OPTaHOB (JOKHOCTHBIX
aun) KomureTa rocy1apcTBEHHOIO KOHTPOJIS U €T0 JeTIapTaMeHTOB;

6.4.6. moCTymIIEHHs HEraTUBHOW MH(POPMALINH, TOYYSHHOH OT IJIATEKHBIX CHCTEM,

6.4.7. otcyTcTBHA omnepanuil ¢ ucroib3oBanueM Kaprouek B paMkax 3akiitoyeHHOro Jlorosopa
OoJtee 6 (mecTn) KaJeHAAPHBIX MECSIIEB C AaThl 3aKII0UEHUs Takoro JloroBopa;

6.4.8. mpu BO3HMKHOBEHMHM NOJ03peHHH, uyTO nesTenbHOocTh OTC MokeT ObITH CBsi3aHA C
Jeraiu3anueil  J0XOJOB,  IOJYYEHHBIX  MNPECTyNMHBIM  IyTeM,  ()MHAHCUPOBAHUEM
TEPPOPUCTUUECKOHN JEeSITeIbHOCTH M (PUHAHCUPOBAHUEM DPACHPOCTPAHEHUS OPYXKHUS MacCOBOIO
TIOpaKEeHUS;

6.4.9. B MHBIX ciny4asx Mo ycMoTpeHHto baHka, B ToM uucie 6e3 00bsBIEHUS IPUYKH.

6.5. OTC BmpaBe oTKa3arbcs OT UCTIONHEHUS [JoroBopa:

- B CJlydae Hecoryacus ¢ U3MeHEeHUsIMH ycioBuil Jlorosopa;

- TI0 IPYTMM TpUYHMHAM, He TpoTuBopedamuM JloroBopy, npu ycnoun uctnonaenuss OTC Bcex
o0s13aTenbeTB 1o Jlorosopy.

6.6. Ilpum orkaze omuoit w3 CropoH ot wucrnonHeHus J[loroBopa CropoHa HampaBiIseT
NUCbMEHHOE YBEJOMJICHHE HJIM YBEJIOMIIEHHE B AJIEKTPOHHOM BHJE Ha aJpec 3JIEKTPOHHOU
noutsl, ykazanHbeiii OTC B pamkax JloroBopa, 00 oTkaze oT ucnoiaHeHus JJoroBopa He mo3aHee,
yeM 3a 10 (mecsaTh) KaJleHAAPHBIX THEH 10 YKa3aHHOTO B YBEJOMIIEHUH CpPOKa (3a MCKIIOYEHHUEM
CIIy4aeB OTKa3a OT ucnojHeHus JloroBopa mo nmoganyHkram 6.4.4, 6.4.5 u 6.4.8 O0mux ycinoBuid
Horosopa).

bank yBenomiisser OTC 06 oTka3e B ucnonHeHnu Jloropopa no OCHOBaHMSM, YKa3aHHBIM
B noAnyHkTax 6.4.4 u 6.4.8 O0mux ycnosuii JloroBopa, B I€Hb NPUHATHS pelieHus 00 OTKase
banka ot ucnonuenus Jlorosopa.

ITpu otkaze ot ucnoiHenus: JloroBopa Ha OCHOBaHUM MOAMYHKTa 6.4.5 O0muX ycinoBuit
Jorosopa bank mpuHHMaeT pemieHre 00 OJHOCTOPOHHEM OTKasze OT HCMoNHeHus JloroBopa u
ysenomisieT 00 aTom OTC nocne nonyyeHus nucbMeHHoro oopamenust OTC.

6.7. B cmyuae otkasa ot ucriosiHeHus JloroBopa CTOpOHBI 0053YIOTCS IPOU3BECTH BCE PACUETHI
U TIOTaCUTh 3aJI0JDKEHHOCTh, UCIIOJTHUTh UHBIE 00s3aTebcTBa 1o JloroBopy.

6.8. B cayuwae pacropkeHust JloroBopa, BO3HHKIIHE, HO HEHCIIOJHCHHBIE O00s3aTEIHCTBA
coorBercTByIomel CTOpOHBI, BKIIOYas O00s3aTeNbCTBA 10 BO3MEIIEHHIO baHKy cymm



OCIIOPEHHBIX oOmepauuid U MmTpadoB MIATEKHBIX CHUCTEM, HE MPEKpallaroTcs M IOJJIeKaT
ucnojHeHuto coriacHo Jloroeopy. JloroBop cuuTaercss pacTOPTHYTBIM I10CJIE€ HCIHOJHEHUS
Croponamu Bcex 00s13atenbeTB 1Mo JloroBopy. CTOpPOHBI OCYILIECTBIISIOT pacueThl/B3auMOPaCUEThl
B TeueHue 18 (BoceMHaIaTh) MECSIIEB € JaThl pacTopxkeHus JJorosopa.

7. OBCTOATEJILCTBA HEITPEOJOJIMMOM CHUJIbI

7.1.  CropoHbI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE WJIU MOJTHOE HEHUCIIOJIHEHUE
00s13aTeNbCTB 10 J{0roBOpY, €CiIM TaKOBOE SIBUJIOCH CIIEJICTBUEM OOCTOSTENBCTB HEMTPEOI0JIMMON
CHUJIbl, BOBHUKIIUX I1OCJIE €0 3aKJIFOUECHHUS.

7.2. K obcrosTenscTBaM HEMPEOIOIMMOM CHITBI OTHOCSITCS COOBITHSI, Ha KOTOphie CTOPOHBI HE
MOTYT OKa3aTh BIUSHUS, TAKHE KaK: CTUXUIHbBIE O€CTBUS, MU IEMUS, [10Kap, BOCHHbIE 1EHCTBUS
Y UHBIE 00CTOSATENBCTBA, KOTOPBIE HE SIBIISIFOTCS PE3Y/IbTATOM OMACHOM AestenbHocTH CTOPOH, a
TaK)Ke€ MPUHATUE 3aKOHOAATENIbHBIX aKTOB, IOCTAHOBJICHUW NPABUTENBCTBA U PACIIOPSKEHUN
roCy/IapCTBEHHBIX OPTaHOB, MPEMATCTBYIOUX UCIOIHEHUI0 CTOpOHAMK CBOUX 0053aTENbCTB 110
orosopy.

7.3.  CTopoHa, HOJABEPrIIascs BIUSHHIO 00CTOSATENBCTB HEMTPEOI0JIMMON CHIIBL, B KpaTUalInit
CPOK B MOMEHT HACTYIUICHUS M MpPEKpalleHUs] TaKUX OOCTOATENbCTB HMH(MOPMUPYET APYTYIO
CtopoHy, a TakXke MNpPEANPUHUMAET BCE YCWJIHMS JIs CKOpEHIIew JUKBUIAIMU JICUCTBUS
00CTOSITENNECTB HEMPEOAOTUMON CUIIBL.

7.4.  CTOopoHa, CChUIAIOMIASCS HA JEHCTBUE OOCTOSTEIHCTB HEMPEOJOIIMMON CHIIBI, 00s3aHa
MOJATBEPAUTh HAUYHME U MPOAOJDKUTEIBHOCTh YKa3aHHBIX OOCTOSITENIBCTB COOTBETCTBYIOLIMM
JIOKYMEHTOM (2KTOM) BbIJJaHHBIM KOMIIETEHTHBIM OPT'aHOM.

7.5. Cpok HCIOJHEHHUS COOTBETCTBYIOIIUX 00s3aTeNbCcTB 10 JloroBOopy OTOJBUTaeTCS
COpa3MEpHO CPOKY JAEUCTBUSI 0OCTOSATENHCTB HEMTPEOAOTUMON CUITBI.

7.6. Ilo mpekpalieHUM AEUCTBHS OOCTOSTENBCTB HEMPEOJOIMMOM CHIIBI 00s3aTeIbCTBA I10
JloroBopy AOKHBI ObITH UCTIOIHEHBI B IIOJHOM 00BEME.

8. IMPOYME YCJIOBUSA

8.1. B caywasx, He mpenycMoTpeHHbIX JloroBopoM, CTOPOHBI PYKOBOJCTBYIOTCSI HOPMaMHU
JeiicTByIOIEro 3aKkoHoAaTenbeTBa Pecnyonuku benapyce.

8.2. Hwu ogna u3 CTOpoH He BIpaBe MepeaaBaTh TPEThe CTOPOHE TIOJTHOCTHIO MIIM YaCTUIHO
CBOM TpaBa 1 00s13aHHOCTH 110 JloroBopy 6e3 npeaBapUTeIbHOr0 MUCbMEHHOT'O COTIacus Apyroi
CTOpOHBI.

8.3. Bce mnpuioxeHus W JONOJHHUTEIbHbIE coryameHuss kK Jlorosopy, odopmieHHble B
COOTBETCTBUU C TpeboBaHUsAMHU J[0roBOpa, ABJISAIOTCS €r0 HEOTHEMIIEMOI YaCThIO.

8.4. CTOpOHBI HACTOSIIIMM 3aBEPSIOT M TapaHTUPYIOT, UYTO COOJIOAAIOT U 00A3YIOTCS
coOnroAaTh MPUMEHUMbBIE HOPMBI 3aKOHOJATENbCTBA IO MPOTHBOJEHCTBUIO KOPPYIIIHUH,
NPEIOTBPALICHUS JIETATU3AIMH J0XO0/I0B, MOJYYSHHBIX MPECTYIHBIM MyTeM, (PUHAHCUPOBAHUS
TEPPOPUCTUYECKON AESITENbHOCTH U (UHAHCUPOBAHMS PACHPOCTPAHEHHUS OPY>KUS MacCOBOIO
nopakeHusi, TpeOoBaHMA AHTUKOppYHNUHOHHOM monuTukn 3A0 «MTbank» (nanee —
AHTUKOPPYNIIMOHHBIE HOPMBI).

ITpu nucnonHeHnu cBoux 00s3aTenbCTB 110 JloroBopy CTOPOHBI HE COBEPILIAIOT KAKUX -ITHO0
neicTBUil (OTKa3bIBalOTCS OT O€3/eHCTBUS), KOTOphIE MPOTHBOpeYaT AHTUKOPPYNIIMOHHBIM
HOpMaM, M NpPUJIararoT Bce HEOOXOJUMBbIE U JIOMYCTUMBIE JEHCTBYIOUIMM 3aKOHOJIATEIHCTBOM
yeunuss  Ans olOecriedeHHs] CcOOMOJIeHUS AHTHUKOPPYHNIMOHHBIX HOPM HMX JOYEPHHUMH,
3aBUCUMBIMH ¥ aQPUIMPOBAHHBIMM  OpraHU3aUUsAMH  (AHTHUKOPPYHIMOHHAS IOJUTHKA
pasmeriena mo azapecy: https://www.mtbank.by/about/raskrytie-informacii).

8.5.  OTC BeIpaxaer cormnacue Ha nepenauy uHpopmarmu o6 OTC u ycnoBusax [lorosopa,
BBITIOJITHEHUH O0S3aTENIBCTB 10 HEMY (B TOM YHCie MH(OPMAIIUU, COCTABIISIIONIEH OaHKOBCKYIO
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TaliHy), 1100 Ha MpeloCTaBlIEHNE JOCTYyNa K JaHHOW MHPOPMAINH CIEIYIOIIUM OpPraHUu3alusiIM,
B TOM YHCJIE ayTCOPCUHIOBBIM OpPraHU3aLMSIM:

- OKa3pIBAOIIMM yCIyrH (paboTel) B o0sacTh WHPOPMAIMOHHBIX TEXHOJIOTHM, BKIIFOYAs
pa3paboTKy, 10pabOTKy OAHKOBCKOTO MTPOrPAMMHOTO 00€CTIeUeHHS 1 HHPOPMAIIMOHHBIX CHCTEM;
- OKa3bIBalOIIUM YCIyrd nmo MoHuTopuHry caiWtoB OTC, 3akmouuBmmx ¢ bankom moroBop
WHTEPHET-)KBAUPHUHTA,;

- IUIaM, OCYIIECTBIISIOIIUM B3bICKaHUE 33JI0OJIKEHHOCTH 110 JloroBopy;

- IJIATEKHBIM CUCTEMAM;

- IUIaTeKHBIM cepBrcaM (Hanpumep, Apple Pay, Samsung Pay u mpoune);

- OpraHu3aLusAM, OCYIIECTBIIOIMM IIPOBEPKY IKBAMPUHIOBOM AeATENbHOCTH baHka;

- UHBIM ayTCOPCHUHTOBBIM OPraHU3allisiM B COOTBETCTBHUHU C ME€PEUHEM, pa3MEIICHHbIM Ha caiiTe
Bbanka npu ycnoBuu, uro bank 3amelicTByeT yKkazaHHBbIC OpTaHU3alUK/ YCIIYTH ayTCOPCHHTOBBIX
OpraHu3alyii B IpoIecce 3aKJIIOUEHUs, COPOBOXKICHUS U UCTIOTHEeHHs JloroBopa, a Takke Uit
OKa3aHWs yCIyr (BBINOJHEHUs pabor) baHky, HEOOXOAWMBIX Ui BBINOJHEHHS baHkoM
JUICH3UOHHBIX TPeOOBaHUI U MHBIX TPeOOBaHMIA 3aKOHOAATEILCTRA.

Cornacue AeicTByeT 10 MOMEHTa €ro OT3biBa, HO HE paHEe IOJHOIO0 HCIOJHEHUS
o0s3arenscTB 1o [loroBopy (npekparnienus JJorosopa).

OTC umeer mpaBo Ha OTKa3 OT COIVIACUs, OT3BIB paHee IMPEIOCTABIEHHOIO COTJIacus B
noJHoM o0beme uin yactTuuHo. [Ipu atom OTC HeceT puck HEBO3MOXKHOCTH UCTIOHEHN baHkoM
CBOMX 00s13aTEILCTB 10 JlOroBOpY B CBSI3U C TAKUM OTKa30M.

Nudopmanus Moxer nepeaaBarbcsi baHKOM ayTCOPCUHTOBBIM OpPTaHHU3AIMSAM B TEUCHHE
CpOKa JEHCTBUS COOTBETCTBYIOLEIO COIVIACHS U HCIOJIb30BAThCA  AyTCOPCHHIOBBIMU
OpTraHU3aIUSAMU TOJBKO IS 1IeTICi BBIIOJIHEHUS TIepeJaHHON (DYHKITUH.

8.6. OTC cornamaercss W TPEIOCTABISET MPaBO baHKy MPOBOIUTH KCEPOKOMUPOBAHHE,
CKaHHMPOBAaHME, JeNaTh KOMHMU Ha D3JEKTPOHHBIX HOCUTENSX JOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTb, MHBIX JIOKYMEHTOB (uXx komui wumn wuzobOpaxenuit) OTC, ee mnpencraBuTens.
CamocrosrensHoe 3aBepeHue mnpexacrasureneM OTC komum NOKYMEHTa, yIOCTOBEPSIOLIETO
JMYHOCTb, UHBIX JIOKYMEHTOB, ITOATBEPKJIAET, UTO JaHHAs KOMSI CO3/1aHa C COTJIachsi 3TOTO JIMIIA.
8.7.  OTC o6s3yerca o3HakoMmuThesi ¢ Kommmaenc-nomutukoir  3A0  «MTbanky,
pa3melnieHHo# Ha oduianbHOM caiite banka o aapecy: https://www.mtbank.by/about/raskrytie-
informacii.
8.8.  OTC (ropmanueckoe JUI0) COTIAMACTCS U MPeI0oCcTaBiIsieT baHKy paBo Ha HAIpPaBICHUE
bankom wuam  mpuBnedeHHBIM  BaHKOM  pekiaMOpacHpoCTpaHMTENeM, MM  UHBIM
MH(OPMALIMOHHBIM MTOCPEIHUKOM MH(POPMAIIMOHHBIX COOOLIEHUM M MaTepualoB, CBSI3aHHBIX C
paboroii baHka, NepcOHAIM3UPOBAHHBIX COOOLICHUH W/MIM pEeKIaMbl, KOTOpbIE MOTYT
HaAIpaBIATbCA 1O JIIOOBIM KaHaJllaM CBSI3M, BKJIIOYas: MOYTOBOE MHCHMO, TeJerpammy, (Qaxc,
roJ0COBOE COOOIIEHHE, COOOINEHHE IO HJIEKTPOHHOH MMOouTe, MO KOHTAKTHBIM JaHHBIM,
yKazaHHbIM B JloroBope W/WiiM WHBIX JOKyMeHTaX, npenoctaBieHHbIXx OTC (ropuauueckum
munom). OTC (ropuamyeckoe JIMI0) UMEET MPaBO OTKA3aThCS OT MOJYYEHUS TaKHX PaCCBUIOK
IyTe€M HalpaBJIeHUs! TUCbMEHHOI0 co001IeHus B baHk 1o 1t000My KaHaly CBS3H.
8.9. VBenomsenus (BKirouass TpeOOBaHUS M MHbIE COOOIIEHMs, HampaBisieMble OIHOM
Cropomnoii apyroit CTopoHe B pamkax Hacrtosiiero JloroBopa) HampasisitoTcs (azpecyrorces) mo
BbIOOpY CTOPOHBI-OTIPABUTENS OJHUM WM HECKOJIBKUMH MPEAYCMOTPEHHBIMH HACTOSIIUM
MIYHKTOM CIOCOOaMH.

VBenomiieHus, HampaBieHHble (agpecoBaHHble) CTOpOHOH-OTHpaBUTENEM, OyAyT
CUMTAThCA MoNydeHHBIMU CTOPOHOM-aIpecaToM B CIEAYIONINE CPOKU:

- YBEJJOMJIEHUE, HAIIPaBJICHHOE IPOCTHIM MTHCBMOM T10 MOCIIEAHEMY U3BeCTHOMY CTOpOHE-
OTIIPaBUTEINIO TOUTOBOMY azpecy CTopoHbI-afjpecaTa, a paBHO YBEOMJIEHUE, HAIIPAaBJIEHHOE 10
YKa3aHHOMY aJIpecy 3aKa3HbIM IMCbMOM, €CJIM IIPH 3TOM MHOE HE CIEAYET U3 U3BELIEHUS OpraHa
CBSI3M O BPYYEHHHU 3aKa3HOTO MHChMa aJipecary, cuuTaeTcs mnoyydeHHbIM CTOpOHOI-aapecaToM
Ha 7-0H J€Hb IIOCJIE €r0 OTIPABKH.
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- YBEIOMJICHHUE, HATIPABIECHHOE B 3JIEKTPOHHOM BUJIE IIOCPEICTBOM CUCTEM TUCTAaHIIMOHHOTO
0AaHKOBCKOTO OOCITy>)KMBaHUS WM Ha JIOO00H M3 coobmeHHbx CTOpoHOI-agpecaToM B paMKax
HacTtosAmero Jloropopa agpecoB JIEKTPOHHOW IIOYTHI, CYUTAECTCA IOIy4eHHBIM CTOpOHOM-
aapecatoM B JeHb oTnpaBku CtopoHoii-otnpasurteneMm. Ilpu 3ToM B ciayyae HampaBlieHUs
NyOJIMPYIOIIEr0 IUCbMEHHOIO YBEJOMJICHMS IIOYTOBOH KOPPECHOHACHLUEH, MOMEHTOM
IIOJIyUYEHUSI YBEIOMIICHHUS CUUTAETCS MOMEHT OTIIPaBKU I1€PBOHAYAIBHOIO YBEIOMIICHHS B
JJIEKTPOHHOM BuZ€. JlOCTaTOYHBIM OKYMEHTOM, MOATBEPKIAIOIUM OTIPABKY M IOJyYECHHE
YBEJIOMJIEHHSI 110 JIEKTPOHHOM IOYTE, ABJISETCS CKPUHILOT 3JIEKTPOHHOro nucbMa CTOPOHBI-
OTIIPABUTEI.

- yBeoMileHUs baHka nmyTeM ux pasMelieHus Ha cailte baHka cUMTarOTCs NOJy4EHHBIMH C
MOMEHTA, KOI'/1a COOTBETCTBYIOIIAsk MH(OpMAIUs CTAHOBUTCSA JOCTYIHOM IS TOCETUTENeH caiita
banka nocpenctBom octyna uepes cetb IHTepHeT.

MecToM HaxoxAeHHUA COOTBETCTBYOIIEeH CTOpOHBI SBIAIOTCS ajpeca, yKa3aHHbIE B
HacTosAweM Jlorosope. JlaHHbIe agpeca CUNTAIOTCS NEHCTBUTENBHBIMU 10 MOMEHTA IMCbMEHHOTO
YBEIOMJIEHHSI COOTBETCTBYIOLIEH CTOPOHBI 00 UX U3MEHEHUH.

8.10. JloroBop u Bca uHMOpMAIMsA, OTHOCAIIAACA K €ro HCHOJHEHUIO, YCIOBUAX
COTpPYAHMYECTBA, Mpodas HWHPopMmanus B pamkax JloroBopa, a Takke HHas OXpaHsemas
3aKOHOJATeIbCTBOM HH(poOpManus sBIsgeTcs KOH(UIeHUUanbHOM uHpopmauueil. JlanHas
uH(popMalusg MOXET ObITh NpPEJICTaBI€HAa TPETbUM JuuaMmM oJHoW u3 CTOPOH TOJBKO C
IIMCbMEHHOro coryacusi Apyroil CTOpOHBI, 3a MCKJIIOUYEHHEM CIIy4aeB €€ IPeIOCTABIICHUS
KOMIIETEHTHBIM T'OCY/JApCTBEHHBIM OpraHaM (OpraHu3alusM) B CiIy4asX, YCTaHOBJIEHHBIX
JEMCTBYIOIMM 3aKOHOAATENbCTBOM (C yBeZoMieHHeM Jpyroii CTOpPOHBI O NperoCTaBICHUU
nogo6Hoi mHpopmanun). KonduaenuumaneHoii uHpopManmeld He cuuTaercs WHPOpMAIus,
KOTOpas ABJISETCS 00IEA0CTYITHOM.

8.11. OTC mnoxaTBep)KgaeT CBOE COIVIACHE O HAIMPABICHHH HWHQPOPMAIUH, COCTABIISIONICH
0aHKOBCKYIO TaliHy, 110 3JIEKTPOHHOMY aJ[pecy, yKa3aHHOMY UM B 3asiBKE Ha MOKIIOUEHHE YCIIyTH
skBaiipuHra. I[Ipm sToM baHK HE HECEeT OTBETCTBEHHOCTh 3a Ilepefady TPETbUM JIMLAM
UH(pOPMaIINH, COCTaBIIAIONIYI0 OaHKOBCKYIO TaiHy, B ciaydae ykazanus OTC HeBepHOro ajgpeca
ANEKTPOHHOM MOYTHI.

9. IMPUJIOKEHUA K TOI'OBOPY

9.1. Ilpunoxenune «TpedoBanust, npeapspisembie K OTCy»
9.2. IIpunoxenue «T'peboBanus, npeabsBisgeMble kK nHTepHeT-pecypcy OTC 3akoHO1aTENBCTBOM
Pecniy6nuku benapych v miiaTeKHbBIMU CUCTEMAMUD

10. KOHTAKTbBI BAHKA

3A0 «MTbanky» 220007,

r.Mumnck, yn. Toncroro, 10

VYHII 100394906

Caiit banka: www.mtbank.by

Tenedon Konrakr-tienrpa: +375 17 229-99-77
+375 29 181-00-00




[MTPUJIOXEHUE
«TpeboBanus, npeabspisembie K OTCy»
k JloroBopy uHTepHeT-3KkBaiipuaTra NeACQ oT«__ » 20 1.

1. OTC obs3yercs:

1.1. Ioxkmouutses k AIIK IIOII, ykazanHomy B paszznene 1 WHauBHIyalbHBIX yCIOBHM
HoroBopa.

1.2. OO6ecreunTh BO3MOKHOCTH OILIATHI TOBAPOB (paboT, yciyr) B UHTepHET-pecypce TOIBKO
¢ ucnois3oBanuem ApropusanmoHHoN ctpaHulbl AIIK IIDI1 B cooTBETCTBUM C YCIOBUSAMH
Horosopa. Hesamemurensao napopmupoBats bank o Hamepenun ucnonszoBath AIIK npyroro
[I3I1 unu TeXHOJIOTKHU [T OCyIlecTBIeHUs onepanuii ¢ Kaproukamu B UnTepHeT-pecypce.

1.3. OOGecneunts BBOJ peKBU3UTOB KapTouku TonbKo Ha ABTOpU3animoHHoN crpanuue [1911.
1.4, B cBoeill [eATENbHOCTH PYKOBOACTBOBATbCA [JEHCTBYIOIMM  3aKOHOJATEIbCTBOM
Pecniybnuku bemapych, B TOM 4nce:

- 3akonom Pecriy6iuku benapyck «O 3amure npas notpeduteneiin» ot 09.01.2002 Ne 90-3;

— Tocranoenennem Coera Munuctpo Pecniyonuku benapycs ot 15 staBapst 2009 1. Ne 31 «O6
yrBepxkaeHuH [IpaBui ocyiecTBieHUs pOZHUYHOM TOProBIIK 110 00pa3Lamy;

- TpeboBaHusMU TOBAPHO-KACCOBOTO yYeTa.

- 3akoHoMm Pecny6nuku benapycs ot 22.07.2003 N 226-3 «O BaJlOTHOM pEeryjIMpOBaHUU U
BaJIFOTHOM KOHTPOJIE»

— TlocranoBnenuem IlpaBnenusst Haunonansuoro banka Pecnny6nuku benapycs ot 30.04.2004
r. Ne 72 «OO0 yTBepKIeHUU NPaBUJl IPOBEJEHUS BaTIOTHBIX OMEpaluii»

— VHpIMH HOpMaTUBHO-TIPaBOBBIMU akTaMu, MpuMeHUMbIM K OTC 1o cnenuduke 1esTeabHOCTH.
1.5. He ocymiecTBisTh peanu3anuio ToBapoB (pabot, yciyr), 3alpelieHHbIX ACHCTBYIOIUM
3akoHoJarenbcTBOM PecnyOnuku benapyce.

1.6. CoOmonmate TpeOoBaHus B o0OjacTH WHGOPMANMOHHONW OE30MACHOCTH W JICTATHBHOCTH
ocymecTBieHus onepanuii ¢ Kaproukamu B IHTepHET-pecypce COrIacHO MpaBUiIaM IJIaTeXHbBIX
cucteM. B 3aBucumoctu ot cmnocoba mnonkimtoueHus Murepuer-pecypca OTC k AIIK ITIDII
obecnieunts cootBeTcTBUEe OTC M UHTepHET-pecypca OTC HeoOxoquMoMy CIIUCKY TpeOoBaHUN
cragpaptra PCI DSS, pa3paboTaHHOr0 MeXAyHapOAHBIMU IUIATEXKHBIMU CHCTEMaMHu Visa,
Mastercard, =~ American  Express, JCB, Discover wu ny0OnukyemMoro Ha  caiite
www.pcisecuritystandards.org. Tlo TtpeGoBanuio baHka mnpencTaBisaTh BCIO HEOOXOIUMYIO
UH(OPMALIHIO U CBEICHUS, He0OX0AUMBIE AJis MoATBepkAeHus cooTBeTcTBUS OTC TpeboBaHuIM
crannapta PCI DSS.

1.7.  He 3ampammuBarh, He IPUHUMATh Ha caiite MHTepHeT-pecypca (BHE ABTOPU3ALIOHHOMN
ctpanuubl AIIK TIOII), He xpaHuTh, He mepeAaBaTb U HE UCHOJIb30BaTh B KaKOM-IHOO BHJIE
CJIEIYIOIHE TaHHBIE:

— ©Homepa Kaprouek;

- CVV2/CVC2/KIII2,

— uMeHa aepxareneit Kaproyek;

- cpoku aeWcteus Kaprouek;

—  MapojM, UCIOJIb3yeMble MpH ayTeHTUPUKauu aepkareneil Kaprouek ¢ mcrnoiab3oBaHUEM
metogoB Visa Secure, Mastercard Identity Check, a Taxxe Ttexnomornii BEJIKAPT-
Hurepuerllapons, MirAccept.

1.8. He ucnonp3oBare pekBu3uTH KapTodek u MHYI0 WH(POpPMAINIO, BBOAUMYIO KIHEHTAMH
nepxarensmu Kaprouek npu omare B MHrepHer-pecypce (ax) ToBapoB (paboT, yciyr) Ha
AstopuzoBanHoi ctpanuue AIIK I1311, kpome kak /i cOBepIlIeHUs 1eHCTBUTEIbHBIX OMEpaIHii.
1.9. He ycranaBnuBarh Kakue-mu00 npeuMyIiecTBa (KpoMe CiIydaeB, KOrja JeslaeTcs CKUaKa
JUIsL  CTUMYJIMPOBAHMSI pacyeroB B  Oe3HANMYHOM  Qopme)/orpaHUYeHUS/TUMUTBL  [IPU
ucnonb3oBaHuu Kaprodek B kauecTBe cpeacTBa oriarhl. [IpsMo v KOCBEHHO HE OTpaHUYMBATh
NoKymaress (3aka3unka) mpu BeIOOpe ToBapoB (paboT, yCayr), eClid BRIOPAHHBIN CITOCOO OIIAThI
— Kaprouxka.

1.10. He pa30OuBarh CTOMMOCTb OJHOW TIOKYNKM WJW YCIYI'H Ha HECKOJbKO 4YacTed




nocieaywoued ux oraroil Kaproukoit B Buae otaenbHbiXx onepauuid. [Ipu atom mmas OTC
TOCTHHUYHOTO THIIA pa3peIlaeTcsi IPUHUMATD IUIATy 32 OpOHHPOBaHKE HOMEPa(OB) IOCPEICTBOM
Kaprouek ¢ mocienyromieii omiaToi moJIHOTo CpoKa MPOKUBAHUS PYTUMHU CPEICTBAMU IIJIaTEXKa.
He npunumarts apyrue cpeactsa U (min) GOpPMbI OIIIATHI IS YACTH CTOUMOCTH OJHOM MOKYIIKH
(pabotbl, yciryru) (Hampumep, OJHa 4YacTh CTOMMOCTH TMOKYIKH oriadeHa Kaproukoii, apyras
94acTh — HATMYHBIMU JCHEKHBIMH CpelicTBaMU, 3a uckimodeHrneM OTC rocTHHUYHOTO THUTIA).
1.11. OcyuecTBIATh ONEpaIiio BO3BpaTa B pa3Mepe, He MPEBBIIIAIONIEM CYMMY OPUTHHAIBHOM
OIepalru OIUIaThl ToBapa (paboThl, YCIYTH) U TOJIBKO B OE3HATIMYHOM IMOPSAKE HAa TOT CUET, C
KOTOpOro ¢ ucnoib3oBaHueM KapTrouku Obulia COBEpIIeHAa OpUTHHANIbHAS OIepalus OIIaThl
ToBapa (paboThl, YCIYTH) U TOJIBKO B TOW BAIIOTE, B KOTOPOW ObLJIa COBEPIICHA OPUTHHAIBHAS
oTiepalysl OIJIaThl TOBapa (paboThl, yCIyTH).

1.12. Hcnonw3oBaTh IJis ydeTa COBEPIICHHBIX OMEpaluid orjaTbl TOBapoB (paboT, yCiyr) B
HNuTtepuer-pecypce JInunsiii kabunet, npenoctasisiembrii OTC npu moakmouenun k ATIK TT9I1.
1.13. He wucmonb3oBaTh IIEHBI BBINIC, YeM IpH OIUiaTe TOBapoB (paboT, YCIyr) Ipyrumu
cpencTBamMu ormiatel U (Wim) B Apyroit Gopme (Hampumep, omiaTa HaJHYHBIMH JICHEKHBIMU
CpeACTBaMM), a TAK)KE HE TMOBBIIIATH LIEHY Ha BEJMYMHY BO3HATPAKIACHUS, KOTOPOE B3UMAETCS
bankom ¢ OTC.

1.14. Tlpunumare K oruiate 3a ToBapbl (pa®otel, yciyru) B MHTepHer-pecypce Kaprouku
IUTATeKHBIX CHCTEM, yKa3aHHBIX B myHkTe 1.1. OOmmx ycmoBuii JloroBopa; mo KOTOPBIM
NOJIy4eHa aBTOpHW3allMsl C UCIOJb30BaHWEM ayTeHTH(ukanuu nepxkareneit Kaprodyek ¢
ucnonp3oBanuem texuomoruu 3-D Secure (Visa Secure, Mastercard Identity Check), a Taxke
texnosioruii  BEJIKAPT-Unrepuerllapons, MirAccept. s OTC, ocymecTBIsSIOImx
peanu3anuio TOBapoB (paboOT, yCIyr) C HCHOJIb30BAHHEM JHMYHOTO KaOuWHeTa M (WJIH)
MOOMJIBHOTO TPWIOKEHHS, ayTeHTHQHUKanus aepxateneid KapTouek ¢ HUCHOIb30BaHHEM
texnonoruu 3-D Secure, a takxe texnonoruii BEJIKAPT-Unrepuerllapoas, MirAccept, moxer
OBITh OTKJIIOYEHA, a TAK)KE MOTYT OBITh MOJKIIOYEHBI PEKYPPEHTHBIC TUIATEXKH, MIIATEKU I10
coxpanenHoit Kaprouke. B cnyuae otkaza OTC oT o0s3aTenbHOro TpeOOBaHUS
ayTeHTU(UKAIUU C MOMOIIbI0 YKa3aHHbIX MeT010B, OTC nucbmenHo undopmupyer bank u
MPUHUMAET BCE PUCKU, CBS3aHHBIC C JTaHHBIM OTKa30M, Ha cebs. [Ipu aTom bankom st maHHBIX
OTC ycranaBnuBaeTCs JUMUT Ha CYMMY KaXXJIOW omeparuu, KoTopas OyJaeT mpoxoAauTh 0e3
OCYIIIeCTBIICHUs ayTeHTu(UKanuu aepxkareneit Kaprouek ¢ ucnonb3oBanueM TexHonoruu 3-D
Secure, a taxke TexHonoruit BEJIKAPT-Unrepuerllapons, MirAccept, onepamnuu Ha cymMMy
CBBIIIIE JAHHOTO JIUMUTA MPoXoauTh He OyayT. Ilpu sTom bank nMeer mpaBo 6e3 0ObSICHEHUS
npuunH oTkazath OTC B oTKIIOUEHHHM O00s3aT€NbHO AayTEHTHU(PUKAIMU C WUCIOIh30BAHHE
texHojorun 3-D Secure, a Ttaxxke Ttexuomoruit BEJIKAPT-Unrtepuerllapons, MirAccept,
MOJIKITIOYEHUH PEKYPPEHTHBIX IUIATEXKEW, IIaTexenl no coxpaneHHon Kaprouke.

1.15. Jlna OTC, ocymecTBASIONIMX peadn3alyio ToBapoB (paboT, yclyr) mo cxeme
PEKYpPEHTHBIX IaTexeil Ha caiite u (win) B MoOunbHOM npuiioxeHnn OTC B o6s3aTenbHOM
MOPSIIKE JTOJKHBI OBITh:

-pa3MelleHbl  ycloBUsSL JOoroBopa (B TOM uucie B ¢opme mnyonuuHod odeprts) o
peanu3anuu TOBapoB (paboT, yciyr), coaepkaiiue MHGOPMaILUI0 0 BO3MOXHOCTH HACTPOHKU
NEPUOTNIECKOTO CITHCAHUS JICHEKHBIX CPENICTB, O TIOPS/IKE €0 HACTPOWKH U OTKITIOUYCHHS,

-IPEAYCMOTPEH MOPSIIOK 3aKITIOYCHHSI IOTOBOpa (aKienTta oQpepTol);

-IPEYyCMOTPEH  TIOPSIOK  JOTOJMHHUTEIBHOTO  aKIenTa MpOIeAypbl  HAaCTPONKH
NEPUOINYECKOTO CITUCAHUS;

-1t OTC ¢ 6ecraTHBIM IPOOHBIM NTEPUOJIOM OKa3aHMsI yCIyT: peaJlu30BaHO HAlpaBlIeHHE
yBeOMIIEHUsT JepkaTento KapTouku o0 TpOM3BEACHHONW HACTPOWKE aBTOMATHUYECKOTO
NEPUONYECKOT0 CIUCAHUS, KOTOpoe OyAeT coaepkaTh MH(QOpPMAIUIO: COTrJacHhe AeprKaTells
KapTouku ¢ HacTpoWKOW aBTOMAaTHYECKOTO MEPUOJAUYECKOTO CIUCAHUS, ATy Hadaja mepuoaa
CIUCaHMS, TEKYLIYIO CYMMY OIUIAaThl C MEPUOJIUYHOCTIO CIIUCAaHUs, CChUIKY JIMO0 MHOM MPOCTON
MEXaHH3M JJII OTMEHBI HACTPONUKH aBTOMATHYECKOTO MEPUOIUYECKOTO CITUCAHMUS;

-t OTC ¢ GecriaTHBIM MPOOHBIM TIEPHOJIOM OKa3aHUs YCIYyr: HE TMo3aHee 4eM 3a 7



KaJICHJApHBIX JHEH 10 CIHCaHMS JCHEXHBIX CPEACTB JOJDKHO OBITh HACTPOCHO YBEIOMIICHHS
nepxarens Kaproukun 06 okoH4aHMM OeCIuiaTHOro MpoOHOTO Mepruoia U CyMMBI, TOJUIeXKaIei
CIIMCAHMIO TI0 OKOHYAHMM MPOOHOT0 TEpHoja, a TaKKe MPeJOCTaBlICHa CChUIKA MO0 HHOM
HpOCTOﬁ MCXaHHU3M AJIsI OTMCHBI HaCTPOfIKI/I ABTOMATHUYCCKOT'O IICPUOANYCCKOIO CIIMCAHMA.

1.16. Jnsa OTC, ocymiecTBISIONIUX peain3alliio TOBApoB (paboT, yCIyT) ¢ MCHOJIb30BaHUEM
JUYHOTO KaOuHeTa W (W) MOOMIIBHOTO MPHUIOKEHUS MO CXEeME IJIaTeKeW M0 COXpaHESHHOU
Kaprouke Ha caiite u (wim) B MoOunsHOM nipuiiokeHun OTC B 00s13aTeTbHOM TTOPSIAKE JOJIKHBI
OBITh:

-pa3MenieHbl YCI0BUs J0TOBOpa (B TOM uucie B ¢opMme mMyOoaudHOr odepThl) O peaau3amuu
TOBapoB (paboT, yciIyr), coiepkamme HWHPOPMAIMI0O O BO3MOXKHOCTH (HEOOXOIMMOCTH)
coxpaHeHHs pekBU3UTOB KapTouku u mnepenauye mnoidHoOMOuMil Aepxartenem KapTouku Ha
UCIIOJIb30BAHUE COXPAHEHHOTO TOKeHa KapTouku miis MOCIETYIOIIMX CIHCAHWHA JICHEKHBIX
CPEJICTB;

-IIPEyCMOTPEH TOPSI0K 3aKIIOYSHHS JOTOBOpa (aKienTa oQepTsl).

1.17. Ilpunumats oruiaty ToBapoB (paboT, yciyr) B MHTepHET-pecypce ¢ UCHOJIb30BaHUEM
Kaprouek B mpejiennax ycTaHOBICHHBIX BaHKOM TUMUTOB.

1.18. CornacossiBats ¢ [I9I1 u (unn) bankom nHbopMalOHHBIE MaTEpHAIIbI, pa3MellaeMble Ha
crpanunax MutepHer-pecypca, B kotopsix ynomunHaroTcs [19I1, bank, a Takke IiaTexHbIe
cuctembl, Kaprouku kotopeix npunuMatorcs Murepuer-pecypcom OTC k omutare.

1.19. Oobecneunts Ha caiite OTC mHamuume nororumna [1311.

1.20. CBoeBpeMEHHO OCYIIECTBISATh KOHTPOJb IOCTYIUICHHMsS 3aKa30B Ha JIOCTaBKY
peanu3oBaHHBIX 4epe3 MHTepHeT-pecypchl ToBapoB (pabor, yciyr). B o0s3arensHOM mopsijike
U JIOJDKHBIM 00pa3oM opopMIIATh M XpaHUTh y ce0sl JOKYMEHTHI, TOJITBEPKIAIOIINE JOCTAaBKY
peanu3oBaHHbBIX uepe3 MHTepHEeT-pecypc ToBapoB (padot, yciiyr) M OTCYTCTBHE MPETEH3HM K
KayeCTBY/KOMILIEKTHOCTH TOBApOB (paboT/yciayr) CO CTOPOHBI MOKyHaTens, U Mo TPeOOBaHUIO
banka B Teuenume 3 (Tpex) OAHKOBCKMX JHEH MPEACTaBJIATh JaHHBIC TOKYMEHTHIL B ciydae
JIOCTaBKU dJEKTPOHHOTro ToBapa (pabotel, ycinyru) OTC ngomxkHa HampaBisTh B aapec
QJICKTPOHHOM IOYTHI IMOKYIATENs, YKa3aHHBIN IMOKYIaTeIeM, KBUTAHIINIO, COICPIKAIIYIO TaHHBIC
00 omeparu U J0CTaBke TOBapoB (pabot, yciyr) (aapec MHTepHeT-pecypca, IaTy H Bpems
omepali W JIOCTaBKM, CyMMa 3aka3a, HauMEHOBaHWe ToBapa (pabotsl, yciyru), @.U.O.
MOKYTIaTeNs), a TAK)KE BECTH COOTBETCTBYIOIIHE JIOT-(haiiiibl (3JEKTPOHHBIC (Baiiiibl, CoaepiKaIine
3aIMCH O BBIIa4e AIIEKTPOHHOTO TOBapa MITM OKa3aHUs YCIYTH MOKYIATEII0, KOTOPhIE BKIIOYAIOT
B TOM YHCJIe HHPOPMAIUIO O TIOKYyIaTese, 1aTy U BPEeMsI BbIIaud 3JIEKTPOHHOT0 ToBapa (paboTsl,
YCIIYTH), ATy OILIATHI).

1.21. O0ecmeuuTs JOCTABKY TOBapOB (padoT, yciyr):

- 10 yKa3aHHOMY MOKYyIaTeneM (3aKa3uukoM) aapecy;

— B TOYHOM COOTBETCTBHHM C HH(pOPMAIHEH, MPEACTABICHHON MOKYyMaTeno (3aKa34yuKy) B
Wurepuer-pecypce (BKIOYas, HO HE OrPaHMYHBAsCh HWHPOpPMAIMEH O IICHE, KOJHYECTBE,
KOMILUIEKTHOCTH, CPOKaX M CIOCO0ax JIOCTaBKH, HHBIX MOTPEOUTEIBCKUX CBOWCTBAX);

-  HajJIekamero kadectBa (KpoMme ClydaeB HaJIW4Hs HEIOCTATKOB, O KOTOPBIX MOKYIATEIIO
(3aka34mKy) siBHO ObLIO cooOrieHo B HTepHEeT-pecypce).

1.22. B cinydae HeBo3MOkHOCTH cobmroaenus OTC ycmoBuii 10cTaBK TOBapoB (paboT, yCiIyr)
(Bcex WM YacTH) MO COTJIACOBAHUIO C TIOKYTATEIeM (3aKa34UKOM):

— BapuaHT 1. W3MEHUTHh yKa3aHHBIC YCJIIOBHS C COOTBETCTBYIOIIMM YMEHBIICHHEM WJIH 0Oe3
YMEHBIIICHUsI CTOUMOCTH TOBapoB (paboT, yciyr);

—  BapuaHT 2. He3aMEeUIMTEIbHO OTMEHHUTH OIIaTy ToBapoB (paboT, yCiyr) WiaH BO3BPATHUTh
JIEHE)KHBIE CPEICTBA.

1.23. npuHEMaTH HEOOXOAUMBIC MEPHI U OKa3bIBaTh cojaeiicTBue banky u [1911 o BeIsIBICHUIO
MOIIICHHUYECTBA TPH COBEPIICHUU OIUIaThl TOBapoB (pabot, ycayr) B MHTepHeT-pecypce,
PYKOBOJCTBYSICh B TOM YHUCIIE:

—  J1aHHBIMU MOHUTOPHWHIA MOIIEHHUYECKUX ornepaiui, npeacraieHHbME [IDI1 i bankow,
- uH(OpMAaIKEH, MPeI0CTaBIsIEMO MTOKyIaTeaeM (3aKa3uyruKoM).



1.24. He3aMeIIUTEIHHO OTMEHHTH OIUIATy TOBapoB (pabot, yciayr) u (WiM) BO3BPATHUTH
JICHE)KHBIC CPEJICTBA MOKYNATENIO (3aKa34MKY) B CIIy4ae BBISBICHHS:

—  MOIICHHUYECTBA IPU COBEPIICHUH oOIIaT ToBapoB (pabor, yciayr) B HMHTepHeTe wnin
BO3HUKHOBEHHUS OCHOBAaHMS MpeArojaraT O HaJMYMM MOILIEHHUYECTBA IPU COBEPILIECHUU
yKa3aHHBIX OIuIaT (BKJIrOYas AeicTBUsA coOCTBeHHBIX cOTpyaHukoB OTC);

—  HEKOPPEKTHOM WH(OpMalMu, yKa3aHHOM TOKymaTeleM (3aKa34yhKOM), Harlpumep,
HECYUIECTBYIOIINE UMEHA, KITUYKH, HUPHL, T100as nH(OpMalKs, BbI3bIBAOIIAS [1003PEHUE;

— HE COOTBETCTBUSl (PaKTMYECKOH CTOMMOCTH ToBapa (paboT, YCIyr) CymMMe JIEHEKHBIX
CPEICTB, YKa3aHHOW B aBTOpU3alMHU (B Cilydae OTCYTCTBUSI KaKHX-JIHOO COTJIaCOBaHMN C
HOKyIaTeleM (3aKa3uuKOM) B YacTH YMEHBIICHHS IICHBI).

1.25. B cnyyae BbISIBICHHS COMHHTENBHBIX OIEpaluii C ucnoib3oBaHueM Kaprodyek B
00513aTeIbHOM TMOPSAAKE YBEAOMUTH 00 3TOM BaHK M MpaBOOXpaHUTENbHBIE OpPIraHbl, a TaKXKe
OTMEHHUTH JaHHBIC OMEPAIUH, HE TOCTABISATH 10 HUM TOBapbI (pabOThI, YCIYTH) U BEPHYTH ICHBTU
Ha CYeT, C KOTOPOro ¢ ucnoJyib3oBanneM KapTouku OblL1a coBepllieHa oneparusi OriaThl.

1.26. Ilpu peanuzanuu ToBapoB (paboT, yCIayT) ¢ UCIOJIb30BAHHEM MOOMIBHOTO MPUITIOKEHHUS,
C MCIOJIb30BAaHUEM CXEMBbI PEKYPPEHTHBIX IUIATEKEH, IJIATEKEN 10 coxpaHeHHOW Kaprouke st
OTC siBnsieTcst 00s13aTENbHBIM:

1.26.1. Ucnons30Bath cepBUC TOKeHU3aun, peanun3oBannblii Ha AIIK TI9I1. [Tox TokeHn3anueit
MOHMMAETCS MEXaHH3M 3aMeHbl peanbHOro Homepa Kaprouku u (Wim) Apyrux pPEKBU3UTOB
Kaproukn Ha TOkeH (HOMEp ajabTEpHATHUBHBIA peanbHOMY HOMepy Kaprouku) B mporecce
npuBs3ku KapTouku K MOOMIBHOMY MPUIIOKEHHUIO, COXPaHIEMbli B MOOUIBHOM MPUIIOKEHUU
BMECTO peajibHOro Homepa Kaprouku u (Win) Apyrux PEKBU3UTOB U MCIIOJIb3YEMbIH IpHU
COBEpIICHUH onepanuil Mexx1y MoounbHbeIM mpuiiokenueM U ATIK TIDI1. Iponece Tokennzanuu
BKJIIOUYAET CJIEAYIOILUE 3TAIIbL:

- mo Hauyana pabotel OTC ot 1211 Bnagenbily MOOUIBLHOTO MPUIOKEHUS (BIAIEIbIIEM MOXKET
obITh Kak OTC, Tak u cTopoHHss opranuzauus no aorosopy ¢ OTC) nepenaercss myOIUUHBIN
KITF0Y, HEOOXOIUMBIH JIJIsl COXpaHEHUS] B MOOMIJIBHOM MPUIIOKEHUU U MTO3BOJISIFOIINI 00paiarses
B AIIK 1911 nyst TokeHn3anuu peansHoro Homepa Kaprouku u () e€ qpyrux peKBU3UTOB;

- IPU COBEpLICHUU IEpBOM omepanuu MNpHuBsI3KH KapTouku K MOOMIBHOMY NPHIIOKEHUIO
BBINIOJIHSIETCSI TOKEHU3allMsl peajbHOro Homepa Kaproukm u cpoka JeHCTBHS, BBOJUMBIX
nepxarensmMu Kaprouek B MoOmibHOM mpuioxeHuu. IIpu sTom ans 3aBepliueHus Imporecca
TOKEHM3alnu 1 npuBsa3ku KapTouku nepsas onepanus copepiiaercs ¢ npoBepkoi Kaprouku no
texHosnorun 3-D Secure (B ciaydae moanepkKKd AaHHOW TexHosoruu mno Kaprouke) mmm c
ucnons3zoBanueM Texnonoruit BEJIKAPT-Unrepuerllapons, MirAccept.

1.27. B ciydae Hamu4uus HEOOXOIUMOCTH MOJAKIIOUeHHs Oojiee oaHoro Tepmunana (Merchant
ID) nnst ognoro UnTepuer-pecypca B ognoit Bantore, OTC nucbmeHnHo nHdopmupyer bank o
HEOOXO/IMMOCTH TaKOro MOJKIIOYEHUs C obocHoBaHueMm npuuuH. [Ipm sToM bank Bmpase
OTKa3aTh B MOJKIIOYeHUH Oosiee omnoro tepmunaia (Merchant ID) mist ognoro MHTepHeT-
pecypca B OJHOM BaJIFOTE.



[NPUJIOXKXEHUE

«TpeboBanusi, npenbssisembie k MaTepHET-pecypcy OTC 3akoHomarenscTBoM PecryOnmnku

benapych 1 miatexHbIMU CUCTEMAMU»
k JloroBopy uHTepHeT-3kBaiipuaTra NeACQ oT«__ » 20 1.

O6u1as nHpOpMaUs

1.1

HaumenoBanue MHTtepHeT-pecypca

1.2

Ocuosuble pekBr3uTbl OTC (IOHKHBI OBITH PACIIOIOKEHBI Ha TIIABHOM CTpaHHUIIE caiTa)

JLi1s ropuIIMYeCcKuX JIULL:

- HAUMEHOBAaHHUE IOPUANIECKOTrO JINIa

- JOPUIMYECKHUiT ¥ TIOYTOBBIN ajipec (He MOXKET OBITh «10 BOCTPEOOBAHHS)

- KOHTaKTHbIE TeneoHbl U e-mail

- PEKHM pabOTHI OPraHU3aIUI

- nara peructpauuu MurtepHer-marasuna B ToproBom peectpe (B ciryyasx, peyCMOTPEHHbIX Il HHTEPHET-Mara3iHoB
3aKoHOzaTenscTBOM Pecrybnuku Benapycs)

- uHGOPMAIHS 0 TOCYAAPCTBEHHOM OPTaHe, 3apEerUCTPHPOBABIINM IOPHIHIECKOE JIHIO0

JIi1s MHAMBUTYalIbHBIX IPEATIPUHUMATEIICH:

- (haMmIHSL, UM, OTYECTBO

- nH(OpPMAIHs 0 FOCYIapCTBEHHOM OpraHe, 3aperuCTPUPOBABIINM HHANBUIYAIBHOTO MPEAIPHHIMATEIIS

- MECTO JKUTEJILCTBA U TIOYTOBBIH apec (He MOKET OBITh «J10 BOCTPEOOBAHUS)

- KOHTaKTHbIE TeseoHsI U e-mail

- pexuM paboThI

- nara perucrtpauuu MurtepHer-marasuna B ToproBom peectpe (B ciiydasx, IpeLyCMOTPEHHbIX /IS HHTEPHET-Mara3iHoB
3aKoHOzaTenbecTBOM Pecrrybmku benapycs)

1.3

Wnhopmaliis o criennaabHbIX pa3penieHusaX (JINLEH3Hs), €CIIH TAKOBbIE TPEOYIOTCS:

- HOMEp CHELUATIbHOIO pa3pelieH s (JIMLEH3UN) U CPOK AEeHCTBUS

- TOCY/lapCTBEHHBII OpraH WM OpraHU3anisl, BEIIABIIas CIEHaIbHOE pa3penIeHne (JIUIEeH3HIO0)

- H300pakeHHe CIELHAIBHOTO paspeleHus (JUIEH3u ), focTynHoe B HTepHeT-pecypcee st IPOCMOTpa MoKymnarteaeM (B popmate
PNG, GIF, JPG unu PDF)
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I'naBHas cTpanuna caiita IHTepHET-pecypca, CTpaHULIb, TIe OCYLIECTBISIETCS BBIOOP TOBAapOB (paboT, yciIyr), a Takke BEIOOp criocoba
COBEPILEHHUS OIEpPalK JOJKHBI COOTBETCTBOBATH TPeOOBAHMIM 3aKOHOJATENbCcTBA Pecnybikn Benapych M IUIATEKHBIX CHUCTEM,
MPEbABISIEMBIM K HHGOPMAIIMOHHOMY HAIIOJHEHHIO cTpaHuIl MHTEpHET-PecypCoB.

Mudopmanus o ToBape/yciayre

Onucanne NOTPEeOUTENbCKIX XapaKTEPUCTUK POIaBaeMBbIX TOBapoB (paboT, yciyr), Bkiodas Gororpaduu u apyrue
MH(POPMAIMOHHBIE MaTEPHAIIBI, COZIEpIKaIINE TTOTHYO, JIOCTOBEPHYIO U JOCTYITHYIO HH(OPMAIIHIO, XapaKTepU3YOILYFO TTpeJIaraeMbIit
TOBap (padory, yciuyry).

2.2

VYxa3zaHue Ha HOpMaTHBHBIE JOKYMEHTHI, yCTaHABIHBaIOMIKe TpeOOBaHUS K KauecTBY TOBapa (A7 TOBapa, BBIITYCKAeMOTr'0 110 TaKUM
HOPMATHBHBIM JJOKYMEHTaM).

2.3

Wndopmarys 0 mpou3BOAUTENE TOBApa:

- HANMEHOBAHHUE TIPOU3BOANTEIIS TOBApa

- MECTO HaXOXKIEHHUS IIPOU3BOJUTEIS

- HAaUMEHOBaHUE H MECTO HAXOXKACHUsI UMIIOpTepa (eClIH TAKOBOI UMeeTcs)

- MECTO HaXOXKICHHUSI PEICTABUTEIISI IIPOM3BOUTEINS TOBApa (€CIIU TAKOBOW HMMeeTCsT)

2.4

WHpopMarys 0 rapaHTHIHHOM CPOKe, €CJIH OH YCTAHOBJIEH.

25

HanmeHoBaHMe PeMOHTHOM OpraHHU3alUH1, YIOIHOMOYEHHOH IPOH3BOAUTENEM (IIPOJABLIOM, TOCTABIIUKOM, IPEICTaBUTEIEM) Ha
yCTpaHeHHe HeIOCTAaTKOB TOBapa M (WJIH) ero TeXHUIeckoe o0CIyKUBaHHe.

2.6

O0pa3zel IOKyMeHTa, OATBEPIKAAIOIIETO (haKT OIIIATHI TOBAPA.

Wndopmarys 0 pa3MelIeHIN 3aKa3a/0TMEHBI 3aKa3a U BO3BPATE CPEACTB

3.1

Onucanue IIpoHeayphl 3aKasa TOBapa/ycnym ¢ 00s13aTeIbHBIM 03HAKOMJIEHHEM C HEl TIOKYIIaTEJIsl 10 MOMEHTA OIUIAThI.

3.2

Onwucanye npoueyphl OIUIATHI - 10 0aHKOBCKUM ITaTeXHbIM KapToukam

3.3

Wndopmarms 0 JocTaBKe TOBapa/yciyry ¢ 00si3aTeIbHbIM 03HAKOMIICHHEM C Heil ITOKYITaTesIs 0 MOMEHTa OIUIATHI:
- YCIIOBHS JIOCTABKH

- CPOK JIOCTAaBKH

- Cr1oco0 J0CTaBKH

- uHas uHpopMaIus, OOBICHAIONIAs OKYIIATENI0, KAK OH MOIYYUT CBOM 3aKa3
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Hndopmarus o 3akase ¢ 00s13aTeIbHBIM 03HAKOMICHHEM C HeH ITOKYIaTeN s 10 MOMEHTA OILIATHL:

- OIIMCaHMeE 3aKa3a (C MepevNCIICHUEM COCTABIISIONIHX, SCIIH 3aKa3 COCTOMT U3 HECKOIBKHX ITYHKTOB)

- CyMMa CTOMMOCTH U BaJIIOTa Ka)JI0i COCTaBIIAIOILEH 3aKa3a

- 00mmIast cyMMa CTOMMOCTH 3aKa3a H BaIIOTa

-IpenyNpexkaeHNe 0 TOM, UTO IoceleHne nuTepHeT-pecypca OTC, npuodpeTenue 1 10cTaBka ToBapa (paboThl, YCIyTH) MOTYT OBITh
HEe3aKOHHBIMH Ha TEPPUTOPHU CTPAHEL, IJIe HAXOIUTCS AepxkaTensb Kaprouku

35

Ecmi UHTEepHET-pecypc B3UMAeT JIONONHUTEIRHO K IIEHE TOBapa/yCIyTt IUIaTy 3a 00paboTKy 3aKa3a W/WiIM JOCTaBKY, (IIPH YCIIOBHH,
YTO JJaHHAs IUTaTa TaKXKe B3UMAETCs B CIIydae OIUIATHI JIIOOBIMHU CPEICTBAMH IUIATEXa), HH(POpMaIws 06 ITOM JTOJDKHA OBITh
pa3MelieHa I 03HAKOMJICHHS TOKYIATENI0 10 MOMEHTA OILIAThI TOBapa/yCIIyTH.

3.6

Wudopmaiusi 06 SKCIOPTHBIX OMPAHUYSHHUSX 110 IOCTABKE TOBapa/yCIyr (€Ciau CYIIECTBYIOT).

3.7

Onucanue nponenyp Bo3BpaTa ACHEKHBIX CPEACTB, IPEJOCTABICHUS B3aHMO3aMEHIeMbIX TOBaPOB/yCIyT, 0OMeHa TOBAPOB/yCIyT U
T.IL TIPY OTKAa3e OT TOBapa/yCIyTH ¢ 00s3aTeNbHBIM O3HAKOMIICHHUEM C Hel MIOKYyMaTeNsl 10 MOMEHTA OILIATHL
B ciryuae eciu Takue npoueaypsl MIHTepHET-pecypcoM He IIpeyCMOTPEHbI, 00 3TOM HEOOXOINMO SBHO YKa3aTh.

MudopmannonHas 6e30macHOCTh

PexkBusuThl IuiatexxHodt Kaprouku He MOMKHBI TNIpHHMMaThcsd Ha cTpaHuMuax MHtepHer-pecypca. Ilokymatens momkeH
TIepeaipecoBbIBAThCS HA 3AIIMILCHHYIO IUIATCKHYIO CTPaHMILy, MPEAOCTaBiIeHHYI0 bankom u (wnm) IlpoBaiiiepoM 3neKTPOHHBIX
wiatexeil baHka, a B ciiydac BO3MOXKHOCTH, JOIOJHHUTEIBHO IEPEaJPECOBBIBATECS HA OTACIBHYIO CTPAaHHIy OaHKa-IMHTEHTA VIS
oCyIIeCTBICHNS ayTeHTu(uKarmu aepxareis Kaprouku ¢ ncnonszoBannem texaonoruu 3-D Secure (Visa Secure, Mastercard ldentity
Check), a Taxxke Texnonoruiit BEJIKAPT-Unrepuerllapoas, MirAccept.




4.2

JlocTyn K aBTOPH3aLMOHHBIM CTPAHHIIAM OCYIIECTBIIAETCS C HCTIONIb30BaHHEM IPOTOKOIIA, 00€CIeUHBAIOIIEro 6e30IacHyo nepeaaydy
nansbix B Matepuere (SSL/TSL)

43 Ecnu UHTepHeT-pecype xo4eT npuHuMaTh KapTouku K omuiaTe 03 nepeHanpaBieHus OKYNaTeNs Ha 3alUIICHHYIO TUIATeXHYO
CTpaHully, npeocTaBieHHyo bankom u (1iam) [IpoBaiiiepoM 31€KTPOHHBIX MuaTexell baHka, BO3MOXHOCTD U IIPOLIELYPa TAKOTO
crnocoba npuema Kaprouek nomkHa ObITh HpeBAPUTEILHO COITIacoBaHa ¢ baHkoM

44 Bce ctpanuiibl, KOTOpBIE CBs3aHbI ¢ paboToit VIHTepHeT-pecypcea, JODKHBI HAXOAUTHCS T10/] eIMHBIM TOMEHHBIM HMeHeM. He
JIOIycKaeTcsl pa3Melnenue caiita MHTepHeT-pecypca Ha OeCIUIaTHBIX CePBHCAX, IPEANaraoliuX JOMEHHbIe HMEHA TPEThero YPOBHS
(manpumep, harod.ru).

45 Bce cTpaHumIIbl M CChUIKH Ha HUX Ha caiite HTepHeT-pecypca JoDKHbBI ObITh paO04HUMHU.

4.6 ITpu onrate 6aHKOBCKOM IIaTeXkHOH KapToukoll He JODKHO MPUCYTCTBOBATH Hoie it BBoaa ITMH-kona.

5. Perucrpaius caita

5.1 AIIMIHHCTPAaTOPOM JIOMEHHOT0 MMeHH BbicTymaeT OTC

52 HHTepHeT-pecypc 3apernCTpUPOBaH B TOProBoM peectpe Pecybmmku Benapycs (B cirydasx, IpeayCMOTPEHHBIX IS HHTEPHET-
pecypcoB 3aKoHoaTeabcTBOM PecniyOinku bemapycs).

5.3 Jomennoe nMs MHTepHET-pecypca 3apeructpuposano B benl D

54 Caiit umeer 6enopyccKuil XOCTHHT, 3a uckiouenneM OTC, K KOTOPBIM B COOTBETCTBHH € 3aKOHOIATEIbCTBOM 3TO TpeOOBaHUE HE
IpexbsBIsIeTCs

6. JlononHuTensHa HHPOPMAIUS

6.1 B «manke» wim «mojaine» caiira IHTepHeT-pecypca J0KHbBI ObITh JIOTOTUIIBI IJIATEXKHBIX CUCTEM, YbH KapTOuky NpUHUMAIOTCS K
oruiate, ¥ MX METOJIOB BepU(UKAIIMU MOJIb30BaTeNs, a Takxke jJorotun [1D11:
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6.2 Ha caiite unTepHeT-pecypca He JJOMyCKaeTCs peayu3alus CleyoIuX ToBapoB (paboT, yciuyr):

- 3alpelleHHbIe K peann3alyi IeHCTBYIOINM 3aKOHOJaTeNbcTBOM Pecirydnuku benapycs;
- pasBiedeHus «11s B3pocisix» («Adult Entertainmenty, sxeHCKHIA 1 My»KCKO# 3CKOPT)
- HEJIULEH3UOHHOTO IIPOrPaMMHOr0 00eCIICYeH s ;- TIOIENIOK OPEHIOBBIX BelleH, KOHTpadaKTa, KOHTpabaHIbI;
- 0a3 JaHHBIX, COJEPIKAIIMX ePCOHAIBHbIC TaHHBIC, PEKBI3UTHI OAHKOBCKHX IIATEXKHBIX KapTOUYEK;
- IUTATHBIH JOCTYII K IEPCOHAIBHBIM JJAHHEIM;
- KpayadaHI1HT;
- 00MeH BaJjIoT;
-TIpoJiaXka TaliMIIepoB;
- (hMHAHCOBBIEC TUPAMUIIBL;
- MpoJaXka MHBIX TOBapoB (paboT, yciyr), cBOOOAHAs peanu3alusi KOTOPhIX CIOCOOHA OKa3aTh HETaTUBHOE BIIMSIHUE HA JEIOBYIO
penyranuto 3AO «MTBaHK» U IIATEKHBIX CHCTEM.
Caiit MHTEpHET-pecypca He JOJDKEH COAEPkKATh:
- OCKOpPOUTENBHBIX BBIPAXKEHUI U NPEII0KEHHH, HELIeH3yPHBIX BBICKA3bIBAHUI
- O9POTHYECKUX U MOPHOTpapUISCKUX MaTepUaIoB
- peKIaMbl HHTUMHBIX yCIIyT
- CCBUIOK MM OaHHEpOB HA CAiThI, HApYIIAIOIIKE 3aKOHOAaTeNnbeTBO PecnyOunku benapych (Hanpumep, cailThl Ui B3pOCIIbIX H T.II.)

6.3. OTC, paboraromell B cdepe UropHoro Om3Heca (BKJIIOYas CTABKM Ha MEPONPHSTHS M IapH), HEOOXOIVMO pa3MECTHTh Ha caiiTe
WnTepHeT-pecypca creayomnyio nHHOpMaIHIo:
—  «UTOpHBIN Ou3Hec yepe3 IHTepHeT MOXKeT SBISATHCS HE3aKOHHBIM C TOUKH 3pEHHS! IOPHCANKINH CTPAHBI, B KOTOPOH BEI HaX0IuTeCh.
Ecin 510 Tak, Bl He MOXKeTe COBEPIIUTE OIepalyio ¢ Hcrnoiab3oBanneM Bameit Kaproukm» («The statement «Internet Gambling» may
be illegal in the jurisdiction in which you are located. If so, you are not authorized to use your payment card to complete this transactiony);
— 3asBJICHHE O TOM, 4YTO Biazener KapTouky HecE€T OTBETCTBEHHOCTH 32 HEBBIIOJIHEHNE 3aKOHOB CBOEH CTPAaHbI OTHOCHTENIBHO UIP Ha
nensru B Unteprere (Cardholder's responsibility to know the laws concerning online gambling in his country of domicile);
— 3asgBJIEHUE O TOM, YTO HOJIb30BAThCS yCIyraMu JaHHOTO MHTepHeT-pecypca MOTYT TOJIBKO JIOAHM cTapiie 18 et
— TIpaBWJIa UTPHI (UTP), CTABOK;
— TIOPSIIOK BBIIIATHI BRIMTPHINIEH (BBIIUIaTa BRIMTPHINIEH Ha KapTouky 3amnpelieHa);
— TpaBHUIIa BO3BPATa II0 COBEPIICHHBIM ONEPAIAM OILIATHI C HCTIONb30BanueM KapTouek;
— 3asiBIICHHE O TOM, UTO Jieprkareno KapTouku peKoMeHIyeTcsl COXPaHsATh KOIUH 3alliCei 0 COBEPIICHHBIX OIEPalHsX.

6.4 JlononHUTeNbHBIE TPEOOBAHUS:
BeO-cTpaHUIE IHTepHET-pecypca JODKHBI HAXOAUTHCS MO/ €IHMHBIM JOMEHHBIM HMEHEM,

6.5 ITpu nonmydeHnn GpU3MIECKOro ToBapa, IM00 YCIyTH, MpeaIoaraonieil pUCyTCTBHE KIIMEHTa AepxaTelb KapTouku, 1omkeH

pacmiucatbest B VIHTepHET KapT-ueke (MHTepHET KapT-4eK MOKeT OBbITh pacredaTaH U3 JIMYHOTO KaOWHEeTa MOJIb30BaTeNs) O €ro
HOJTYYCHUH.




