YTBEPXIEHO
IIpukazom 3amecturens [Ipencenarens
[IpaBnenns 3A0 «MT6aunk» C.11. MupkeBud

ot 05.11.2026 Ne 612

OBIIHUE YCJIOBUS JOTI'OBOPA
OB UCITIOJIb30BAHUU BAHKOBCKOMI
IIATEXXKHOU KAPTOUKHA

Hacrosimue OOmiue ycmoBusi TOroBopa 00 MCHOIB30BaHWU OAHKOBCKOH IJIATEKHOW KapTOUYKU
SIBJISIIOTCS. HOBOM pemakimeid OOIuX yCIoBHi J10roBopa 00 MCIOIb30BaHUKM O0aHKOBCKOH IIIATEKHON
KapTOYKH, YTBEP)KICHHBIX MpoTOKOoiIaMu 3acenanuii [lpasnenus 3A0 «MT6ank» ot 14.06.2016 Ne31,
ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 28.02.2019 Ne22, ot 09.04.2019 Ne40, ot 05.07.2019 Ne71,
ot 30.04.2020 Ne60, ot 21.08.2020 Nel12, ot 26.03.2021 Ne36, ot 17.06.2021 Ne 76, ot 29.07.2021
Ne92, ot 20.12.2021 Nel48, ot 10.10.2023 Nel49, ot 31.10.2024 Nel67, yTBep)KIAESHHBIX MpPUKA3aMH
3amectutens [Ipenacenarens [IpaBnenus 3A0 «MTo6ank» ot 25.06.2025 Ne231, ot 27.08.2025 Ne 317,
oT 12.08.2026 Ne452, na ycnoBusix kKoTopsix B nepuoa ¢ 21.06.2016 mo 26.10.2022 pxirounTeabHO
3aKJIIOYEHBI JIOTOBOPBI 00 UCTOJIb30BaHUU OAHKOBCKOM TIJIATEKHOU KApPTOUKHU.

1. TEPMUWHBI 1 OITPEJAEJIEHUSA

AUC UAO - aBromatu3upoBaHHAas HH(POPMAIMOHHAS CUCTEMa HCIOIHEHUS JCHEXKHBIX
00513aTeNIbCTB, NPeAHAa3HAYCHHAs Ul UCIIOJHEHUs 00s13aTeIbCTB IUIATEBIIUKOB ITyTEM B3bICKAaHUS
B OECCIIOPHOM TMOpSAJIKE NEHEKHBIX CPEICTB Ha cueTax B OaHKaX, HEOAHKOBCKHX KPEIUTHO-
¢unancoBbix opranuzanusax, OAO «bank pa3Butus Pecnyonuku benapych» , 37€KTPOHHBIX JIeHET
B 2JIEKTPOHHBIX KOIIEJIbKAaX B CYET YIUIAThl IUIATEXKEW B OIOJKET, B TOM YHCIIE€ TOCY1apCTBEHHbIE
1esieBble OOKeTHbIE (OH[IbI, TOCYAAPCTBEHHbBIE BHEOIOIKETHbIE (OHIbI, s UCIIOJIHEHUS UHBIX
JICHE)KHBIX 00513aTENIbCTB.

AHTHQpOA-CHCTEeMa — IIPOrPaMMHBIM  KOMIUJIEKC, MpPEAHA3HAYEHHBIM JUId  aHaiIusa
(UHAHCOBBIX M (WMJIM) MHBIX onepauuil (AeWcTBUI) MOIB30BaTENs IJIATEKHON yCIyrd Ha MpeaMeT
COOTBETCTBUS NMPU3HAKAM COBEpLICHUS MEPEeBO/a JACHEXKHBIX CPEACTB 0e3 corjacus Mojb30BaTels
IJIATEKHOW  yCIYyTM WIA HECaHKIMOHHPOBAaHHOIO JOCTYIIa K CHCTEME JMCTAHI[MOHHOTO
0aHKOBCKOT0 00CITY>KHBaHUSI.

AYTCOPCHHIOBasi OPraHU3alusl — CTOPOHHAS OpraHu3anus Ju00 JHUIO0, OCYLIECTBIIAIOINIEE
JEATENIBHOCTh B KaUE€CTBE MHAMBUAYAJIBHOTO NPEAIPUHUMATENS, KOTOPHIE BBICTYNAIOT B Ka4eCTBE
WCIIOJIHUTEJIS YCIIYT U OCYIIECTBIISIOT YIPaBJIEHUE MPOLECCOM Peau3aluy OTAEIbHBIX (PYHKIIHH,
X yacTed, OW3HEeC-TNpOLEeCCOB, BUAOB JAESTEIbHOCTH, COCTABJIAIONIMX HX paboOTBl U YCIYTH,
neperaHHbIX baHKoM (MOTHOCTBIO IM00 YaCTHYHO), B paMKaX CBOEH J1eATEIbHOCTH.

Bank — 3A0 «MT06aHK».

baHkoBCKHII [JeHb — 4YacTb OIEPAUMOHHOIO JIHsS, B TEYEHUE KOTOPOM MPOUCXOIUT
obciyxuBaHue KIMEHTOB M CTPYKTYpHBIX Mojpa3jeieHuil baHka, mpexycMaTpuBaroliee MpueM,
odopmileHrEe, KOHTPOJIb PACYETHBIX, KACCOBBIX, MHBIX MEPBUYHBIX YUETHBIX JOKYMEHTOB.

Basrora Cuera — BantoTa, B KOTOpOM OTKpHIT CUET U OCYILIECTBIIsSIETCS OTpaskeHue o Cuery
ONepannii, COBEPIICHHBIX C HCHOJAb30BaHMEM KapToukn, BHE 3aBUCHMOCTH OT BAJIIOTHI
COBEPILIEHHUS OllepaLUU.

Bupryanbnaa Kaprouka — Kaprouka, osmuccus KOTOpod —ocymiecTBisieTcss 0e3
UCII0JIb30BaHus 3aroToBkU Kaprouku.

JIoroBop 00 MCHOJIb30BaHUH (AHKOBCKOI MUIaTe:kHO# KapTouku (JoroBop) — 10roBop
Cuera Knuenta, npegycmarpuBaronil ncnons3oanue Kaprouku s nocryna k Cuery Knmenra,
noanuceiBaemMblii bankom n KimeHrowm.

JNonoanutenbHass Kaprouka — Kaprouka, BwimymieHHas B oOpamenue k Cuery Ha
OCHOBaHUU 3asIBIICHUSA-aHKEThI, YCTaHOBJIeHHOW bankom ¢opmbl, Ha ums Kiuenrta wim Ha ums
¢usnyeckoro  yMna,  ynojdHoMoueHHoro  KimeHToM B TOpsJKe,  YCTAaHOBJICHHOM

3aKOHO/IaTEIbCTBOM.



Kaprouka  (0aHKoBckasg  IUIaTeXKHas  KapToyka) —  IJIATeXHBIH  HMHCTPYMEHT,
obOecneunBaromuid goctyn k Cuery KnumeHTta Ui mojydyeHUs HAJUYHBIX JCHEKHBIX CPEACTB U
OCYILECTBICHHS PacyeToOB B Oe3HAIMYHOIN (opMme, a Takke 00eCHeunBaIONIN MPOBEICHUE MHBIX
ONepalnii B COOTBETCTBHH C 3aKOHOAATEIbCTBOM.

Kauent (Bnagenen Cuera) — pusudeckoe o, 3akarodnBiiee ¢ bankom Jlorosop.

Mo0OuibHOe YCTPOICcTBO - MOOWIIBHBIN TenedoH, cMapT(dOH, IJIAHIIET, CMapT-4achkl U Jp. CO
BCTPOEHHBIMM TEXHOJOIHSMH, IPENOCTABIIAIOIIMMUA BO3MOKHOCTb WHUIMUPOBAHUS IUIaTeXa C
ucnons3zoBanueM Kaprouku ¢ npumenennem [lnarexHoro cepsuca.

HeaBTropuszoBanHasi omepamusi - IUIaTeXHas oOIlepanusi, Ha OCYILIECTBICHUE KOTOPOM
Jepxarens KapTouku He gait cBoe corjacue.

HerosocoBoii kaHan cBA3M — crnoco® obecnedeHUs KOMMYHHKanuu ¢ KimeHtowm,
Hepxarenem Kaprouku mocpeiacTBoM 3ieKTpoHHOM mouThl Mybank@mtbank.by, commansHbIX
ceTel, MecceHKepoB, yara Ha Caiite, a Taxke B C/IBO.

HeyperyiaupoBanHbiii ocTaToK 3310 KeHHOCTH KilmeHTa — cymMma JE€HEXHBIX CpEACTB,
MPEBBIIIAIOIIAS OCTATOK JEHEXKHBIX cpenctB nmo Cuery Knumenta u (wim) nmumut OBepapadra,
YCTaHOBJICHHBI KPEIUTHBIM JOTOBOPOM MpPH €ro 3akiIouYeHHH, JHU00 MaKCHUMalbHBIM pa3zMep
(TuMuT) KpemuTa (3a HCKIIOYCHHEM OBepIApadTHOrO Kpeawta) W (WIM) TPEIeNIbHBIN pa3mep
€MHOBPEMEHHOM 3aJI0JDKEHHOCTH 10 HEMY, U OTpaKkawollas 3aJ0JKEeHHOCTh KimeHTa nepen
bankoM, BO3HMKIIYIO B pe3yiabTaTe ucnoib3oBaHus Kaprouku ee Jlepxkarenem Juis
MHULMMpOBaHus 1atexedl Jlepxkarenem KapTouku, MojlydeHHs HAMYHBIX JEHEXKHBIX CPEICTB
Hepxarenem KapTouku, Tpu OCYIIECTBIEHHWU BAIIOTHO-OOMEHHBIX omepauuit Jlepkareirem
KapTouku.

OBepapadrubiii kpeaurt (xajee — oBepaApadT) — KPEOUT, MPEAOCTABIAEMBbII B CyMME
neberoBoro canpAo mo Cyery, BOSHHKIIETO B TeueHHUE OAHKOBCKOTO JHS M HE MPEBBIIIAIOINIETO
nuMuTa oBeprapadra (mpenenbHo JomycTUMOro ae6eToBoro canbao mo Cyery), yCTaHOBJICHHOTO
KPEIUTHBIM JOTOBOPOM MJIM JIONOJIHUTEIBbHBIM corjaiieHuem K Jlorosopy.

OTC — opranu3zanusi TOProBiv U CEPBUCA.

IlapTHep — rOpuAMYECKHE JHIA WIA WHIWBHUAYaIbHbIE MPEANPUHUMATENH, C KOTOPHIMU Y
banka 3akiioueHbl JOrOBOpPHI, B paMKaX KOTOPBIX yKa3aHHBIE JIMLA pEaln3yloT TOBaphl (paboThl,
yCIyru), B TOM YHCJIE C HUCIOJb30BaHMEM ycayr banka m (wim) okasbiBaloT baHky yciayru mo
npoasmxkeHuto ycayr banka nmyrem npenocrasinenus nocryna k C[IBO banka Ha caiitax u (win)
MOOUITBHBIX MPUIOKEHHUIX, TPUHAICKAIIUX TAKOW OpraHU3aIuu.

IMUH-kox — nepcoHaNbHBINA UISHTU(HUKAIMOHHBIA HOMEp (YHUKAIbHAsI TOCIIEJ0BATEIbHOCTh
uudp, wu3BecTHas Tonbko Jlepxkarenro  KapToukm), HCHONB3yeMblil [pU  MPOBEICHHH
ayrentudukamnuu Jepxarens Kaprouku.

[TNH-kox MoxeT HampaBisAThes [lepxkarento nocpeactBoM SMS- CooOrieHus Ha HOMep ero
MoOunpHOrO TenedoHa auMOO0 BpydyaThCsl JMYHO, B 3al€4aTaHHOM KOHBEpPTE, OJHOBPEMEHHO C
Bbljaueit Kaprouku.

IInarexnas cucremMa — MeXIyHapoHas IUlaTexHasl cuctema Visa, Mastercard, rarexHas
cucrema benkapr.

IlnaTeskHblid cepBUC — CepBUC, NpenocTabisieMblii bankoMm Jlepxkarento Kaprouku B pamkax
OKa3aHMs IUIATeKHOW YCIYyrM SMHUCCHUM KapTOUKH, IOCPEACTBOM KOTOpPOro oOecreynBaercs
BO3MOXXHOCTh HHUIMHUPOBAHUS IIJJaTeka C HCIOJIb30BAHUEM TEXHOJOTHH, BCTPOEHHBIX B
MOOMJIbHBIE YCTPOWCTBA W IMPEIOCTABIAEMbIX KOMIAHUAMHU-PAa3paObOTUNKAMU TaKUX MOOMIIBHBIX
ycrpoiict (Samsung Pay, Apple Pay, benkapt Pay u apyrue aHajlorudHeie).

IIpaBuna BIIK — IlpaBmia monb3oBaHus OaHKOBCKUMHU IJIATEKHBIMH KapToukamu 3A0
«MT06aHK», KOTOPBIE SBISIOTCS HEOTheMIIEMOH YacThio JloroBopa.

IIpoueccunroBasi cucremMa — TPOrpaMMHO-TEXHUYECKHI KoMmiuieke [IporeccuHroBoro
LIEHTPA, MO3BOJSAIOLUINI OCYIIECTBIATh ONEpalM C MCIONb30BaHUEM KapTodek, MpoBOJUTH y4deT
oreparuii, onpeensiTs yciaoBus ucnonb3oBanus Kaprouek banka, a Takyke MpOU3BOAUTH PACUEThI
¢ yuacTHUKamH [1naTesxHOM cUCTEMBI.

IMonpa3nenenne banka — pacueTHO-KaccoBbli eHTp banka u(uin) Apyrue moapasaeieHus
banka.

PexBuzutrbl Kaproukm — HOoMep Kaprouku, damunus u cobctBeHHoe ums Jleprkarens
Kaproukwu, cpok neiictBust Kaprouku, Tpex3naunsiii ko 6ezonacuoctu (CVC2/CVV2/KIIIR).

Caiitr — odunmaneHblli caliT banka B cetu VIHTEpHET, pacloONOKEHHBIH 10 aJpecy
www.mtbank.by
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Coobmenue — ysenomsienne Knuenrta (nHoro Jlepxkarens Kaprouku) uepes 3JIE€KTPOHHBIE
KaHanel uHGopMmupoBanus (push-yBemomienue, SMS-cooOiieHne, COOOIICHHE, HAIPaBICHHOE
MOCPEACTBOM HCIIOIB30BaHUS MeCCeH/Kepa Viber, SJIEKTPOHHOW TOYTHI) 00 omepamusx ¢
ucnosib3oBaHueM KapTouky, a Takke MHBIX ONEpaLusaX M yCIyrax, IpeIyCMOTPEHHBIX HACTOSIIUM
JIoroBopoMm.

CucreMa JUCTAHIMOHHOIO OaHKOBCKOro oocayxuBanus (maiee — CJAbO) —
COBOKYITHOCTh TEXHOJIOTHH, TNPHUMEHSEMBIX B IENSAX IPEIOCTABICHUS OAaHKOBCKUX YCIYT U
OCYLIECTBJICHUsI OAaHKOBCKMX ONEpaluid € UCIOJb30BAHUEM IPOIPAMMHBIX CPEICTB MU
TEJIEKOMMYHHUKAIIMOHHBIX CHCTEM (BKIIoUas cepBuchl «MHTepHEeT-0ank «Moit bank» 1 MoOHIEHOE
npunoxenne «MTbank Moby»), obecrieurnBaromux B3auMOeHCTBHE baHKa M KJIMEHTOB, B TOM
qclie epefady 3JEeKTPOHHBIX JOKYMEHTOB U (WJIN) JOKYMEHTOB B 2JIEKTPOHHOM BU/IE.

Croponbl — bank, Kinuenr.

Cuer — oTkpbIBaeMblii bankoM Tekymuii (pacyeTHbIi) 6aHKOBCKHI CUET, JOCTYI K KOTOPOMY
MOJKeT ObITh OOecIieueH npu ucnonb3oBaHuu Kaprouky,.

Tapuduplii nuian — Ha6op 6GaHKOBCKUX MPOAYKTOB, YCIYT U CEPBUCOB, a TAKXKE YCIOBUS HX
npenocrasiieHus Knuentam banka.

TepMuHbl «aBTOpHU3aLUSL», «OAHK-3KBailiep», «OaHK-dIMUTEHT», «OaHKOMaT», «OJIOKMPOBKA
KapTOUKH», «Iep)KaTellb KapTOUKW», «MH(POKHOCK», «IUIATEKHBIH TEpMUHAI», «MCIOJIb30BaHUE
KApTOUKM»,  «KapT-4eK»,  «KOMIIpOMETalusi  KapTOYKW»,  «IUIATEKHbIM  HMHCTPYMEHT,
o0ecreynBaoIMil  UCIOJIb30BAaHUE KApTOUYKU», «IIPOLECCUHIOBBIM LIEHTP», «IIYHKT BbIJauu
HaJIMYHBIX JIeHeXHbIX cpencts (nanee — [IBH)», «amuccust kapTouku» ucnonb3yrorest B JloroBope
B 3HAYECHUAX, ONpEAENCHHbIX B NyHKTe 2 «MHCTpykuMu 00 OCYILECTBIEHHH ONepanuii c
0aHKOBCKMMHU IUIATEKHBIMA KapTOYKAMHU M TUIATSKHBIMA MHCTPYMEHTaMH, 00ECTICYNBAIOIINMHU HX
UCIOJb30BaHUE», YTBEP)KICHHOM mocraHoBieHueM IIpaBnenuss HanumonanbHoro 0OaHka
PecniyOnuku benapycs ot 06.10.2022 Ne378.

TepMuHbl  «ayTeHTHU()DUKALMOHHBIE JAHHBIE», @UIATEX», «UIATEXKHAs  ONEepaLusy,
«TUTaTEXHBIM MHCTPYMEHTY, IIOJIydaTelb miaTexa (0eHeduuap)», «IpouecCHHr», «yHHKAIbHBINA
UACHTU(DUKATOP» HCHOJIb3YIOTCS B 3HAYEHMAX, OIpPENENEHHBIX MYHKTOM | CTaTbu 2, 4acTblo
BTOpO#i myHKTa 2 ctarbu 28 3akoHa Pecnyonuku bemapych «O MIaTe)KHBIX CHCTEMAaX M IJIaTEKHBIX
ycayrax» ot 19.04.2022 Nel64-3.

2. MNPEIMET U OBIIUE YCJIOBUSA JOI'OBOPA

2.1. [To nactrosmemy JloroBopy bank 00si3yeTcst He mo3aHee paboyero AHS, CIEAYIOIIETo 3a
nHeM 3akiarodeHus Jlorosopa oTkpbITh Knnenty Cuer, mpenocTaBUTh BO3MOKHOCTb COBEPIIEHUS
onepanuii mo CyueTy u mpenocTaBuTh B nosb3oBanue Knuenty Kaprouky, a Knuent npenocrasinser
banky npaBo UCMob30BaTh BpEMEHHO CBOOOHbIE ICHEXKHBIE CPE/ICTBA, Haxosmuecs Ha Cyere.
2.2. [lopsnox u ycnoBust Benenus Cuera, MCNONB30BaHUS M oOciyxuBaHus Kaproukw,
OpraHM3alsl pacyeTOB IO OIEpPaLUsIM PETIAMEHTUPYIOTCS 3aKOHOJIATENbCTBOM, lIpaBuiiamu
[Inarexnoit cucremsl, lIpaBunamu BIIK, npyrumu JOKaJbHBIMH NPAaBOBBIMH akTaMu baHka u
HactosmuM JloroBopoM. [lopsok u ycioBUS HCHOJB30BaHHS U oOciyxuBaHus Kaprtouek
pacIpoCTpaHsIOTCS Ha BCe JOMONMHUTENbHbIe KapTouku u oOs3aTenbHBI st Bcex [lepkareneit
nonojgHuTeNbHBIX Kaprouek Tak xe, kak s Kinuenra.

2.3. Knuent mnopyuaer banky cnuceiBath co Cuera CyMMbl ONepanuid, COBEPUICHHBIX C
Hcnonb3oBanuem Kaprouku, niaatexHsiM oplepoM, opopMiIeHHbBIM baHkoM.
24. Kaprouka sBmsiercss coOctBeHHOCThIO banka, mepemaercs JlepkaTeno BO BpPEMEHHOE

BJIAJICHUE U TI0JIb30BaHUE. baHK MMeeT MpaBo MPEKPaTUTh WU MPUOCTAHOBUTH JeicTBue KapTouku,
a TaKkKe OTKa3aTh B BBINyCKe B oOpaineHue (3ameHe/mepeBbinycke) Kaprouku B ciyyasx,
MPEIyCMOTPEHHBIX 11.6.2 HacTosmmx O0nmx ycioBuit JJorosopa.

2.5. bank wmoxer BwimaTe gononHutenbHylo Kaprouky k  Cuery, ecid  yCIOBUSIMH
npoaykra/TapudHoro mnnaHa mpeaycCMOTpeHa Takas BO3MOXHOCTh. THII  JOMOJIHUTENbHON
Kaprouku, a Takxe Cpok €€ JeMCTBUS YKa3bIBAETCS B 3asIBICHUN-aHKETE.

2.6. Bnageneny Cuera HeceT OTBETCTBEHHOCTh 3a BCE OINEpaldd, COBEpUICHHbIE C
HCIIOJIb30BAHUEM BCEX JOMOJHUTENbHBIX Kaprouek, smutupoBaHHBIX K CueTy, Npu 3TOM BCe
ycaoBus [oroopa u IIpaBun BIIK pacnpocTpaHsitoTcs Ha Bce AOMOJHHUTENbHBIE KapTouku m ux
Jlepxarenen, €Clii HHOE He OTOBOPEHO JloroBOpoM.

2.7. ITo ucreyenuu cpoka neiictBus Kaprouku, Haxondieicss B mojib3oBaHuu y KiveHnrta, B
ciydae yrepu, Kpaku Kaprodku, HEOOXOAMMOCTH €€ 3aMeHbI (NEpeBhINTyCKa) B WMHBIX CIydasx,
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Knuenty moxer OBITH IpenocTaBiIeHA B IMOJb30BaHME HoBas Kaprouka. 3ameHa (NEpEBBITYCK)
KapTouku MOMKET OCYIIECTBIATHCS CIEAYIOIUMH crnoco0amMu (IpU HaJIMYUM  BO3MOXKHOCTH
UCTIOJIb30BaHUSI KOHKPETHOro crocoba oOpamienuss KnueHta ¢ menbio 3aMeHbl (IIEpEeBBITYCKa)
Kaprtouku B 3aBucumMocTH 0T Tuna KapTouku, mpuyuHbI €e NepeBblllycka U T.JI.) HA OCHOBAHUU!

- MUCHBMEHHOTO 3asBJICHHS YCTAaHOBJICHHOH (POpMBI B moipa3aeneHnn banka,

- nmoaTBepxkaeHus KineHToM HeoOXOIMMOCTH 3aMeHBbI (IiepeBblrycka) Kaprouku mocpeacTBom
orBeta Ha CooOmenue banka (C mMocCiIenyrOmUM MOAMUCAHUEM YKa3aHHOTO 3asBICHUS IPH
nonydenun Kaprouku B noapasnencnun banka),

- YCTHOTO TIOATBEPXJCHHS KJIMEHTOM HEOOXOIUMOCTH 3aMeHbl (IepeBbinycka) Kaprouku
OTBETCTBEHHOMY paboTHUKY KoHTakT-lleHTpa, mnoapasgeneHus banka (¢ mociemyrounmm
MOJIMMCAHNEM YKa3aHHOTO 3asiBIICHHS TIPH rojydeHun Kaprouku B nmonpasaencnuu banka),

- BBINOJHEHUs JeHCTBUI co cropoHbl Kimenra mo 3ameHe (mepeBbimycky) Kaprouku
nocpeacrsoM CZBO (c mocnenyromuMm IMOANMCAHUEM YKA3aHHOIO 3asBJICHUS NpU IOJIY4YEHUU
Kaprouku B moapa3zaenennn banka).

2.8. 3aknrouass oroBop, KimeHT maer cornmacue Ha mepenady uHpopmanmu o Kimenre,
ycnoBusax JloroBopa, ncoaHeHnu o0s3aTesibeTB 1o [loroBopy in6o Ha IpeaocTaBlIeHHE TOCTYNa K
JTaHHOM MH(pOopMau AyTCOPCHHTOBBIM OPTaHU3ALUSAM, IPUBIIEKaeMbIM baHKOM st

- opopmienus Jlorosopa,

- noctaBku Kaprouku m(nim) 10KyMeHTOB, 0(hopMIIsIeMbIX TP 3aKiroueHun /lorosopa,

- OpUHATHUSA (IIOJy4deHus1) miuarexei no Jloroopy (B T.4. IO HOTAIIEHHIO 3aJ0JDKEHHOCTU 10
osepapadry);

- BBINOJIHEHUS 3BOHKOB KIIMEHTY C Lieibi0 MPOBEPKU KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanHbix Knmenta B [loroBop W uHpOpManuoHHBIE cHcTeMbl baHKa, MOSCHEHHS BOIPOCOB
KacaTeJbHO YCJIOBUH 3akitodeHHOro Jlorosopa (mpu MX BO3HMKHOBEHHH), KOHCYJIbTHPOBAHUS I10
YCIIOBUSIM INPOJYKTA, BBIACHEHUS NMPUUYMH HEAKTUBALMU MPOJYKTA, CTENEHHU YIOBIETBOPEHHOCTH
IpUOOPETEHHBIM IPOIYKTOM M KauecTBOM 00ciykuBaHus B baHke,

- ornpaBku yBenomieHuit/Coobmennii KnnenTy B mopsiike W ciydasX, MperlyCMOTPEHHBIX
Jlorosopom,

- IOJIy4€HHUs, OOpabOTKM M XpaHEHus (B T.4. C MPUBICYEHUEM IPOrPaMMHO-TEXHUYECKUX
KOMILJIEKCOB U YCIIYT) CBE/IEHUH, CBA3aHHBIX C 3aKJIOYEHUEM U UCTIONHeHueM Jlorosopa,

- OKazaHusl ycayr (pabot) B 00jacTM MH(POPMAIMOHHBIX TEXHOJOTUM, BKIIOUYas pa3paboTKy,
N10paboTKy 0AaHKOBCKUX MH(POPMALIMOHHBIX CUCTEM U IPOTPaMMHOT0 oOecreueHus,

- BBINOJIHEHMS] UHBIX (QYHKIMH NpU yCIOBUHU, YTO BaHK 3a/eficTByeT yka3aHHbIE OpraHU3alluy B
IIpoLIECCE 3aKIKYEHHUs, CONPOBOXKACHMS U MCIONHEHHs JloroBopa, a Takke A OKa3aHWs YCIIyr
(BbIMOJIHEHUA paboT) baHky, HEOOXOAUMBIX /AJIs BBIIOJIHEHUSI baHKOM JHMIIEH3MOHHBIX TpeOOBaHUMN
U MHBIX TpeOOBaHM 3aKOHOJATEIbCTBA.

[lepeueHr AyYTCOPCHHTOBBIX OpraHM3alMil (KaTeropuil TaKMX OpraHU3aluil/IepeJaHHbIX Ha
ayTcopcuHTr QpyHKIMIA) pa3menieH Ha Caiite.

Cormacue Krnumenta wa mepemauy bankom wunbopmamuu o Kiuente wu  Jlorosope
AyYTCOpPCHHIOBBIM OpraHU3alMsAM JAEHCTBYeT IO MpekpaiieHus (pactopskeHus) JloroBopa, B T.d.
00s3aT€NIBCTB 1O B3aMMOCBSA3aHHOMY C HHUM KpEIUTHOMY JIOTOBOPY Ha IpeAOoCTaBICHUE
Ogsepapadta o Cuery.

Undpopmanusa o Kiuente u JloroBope MoxkeT mnepenaBaTbesi baHkoM AyTCOPCHHIOBBIM
OpraHM3alysM B TEYEHHME CpPOKa JEMCTBHSI COOTBETCTBYIOIIETO COTJIACHsl M MCIIOJIb30BATHCA
AyTCOPCUHTOBBIMU OPTaHU3ALMSMH TOJIBKO JUIS 11€JIeH BHIOJHEHUS NepeJaHHON (QyHKIUH.

2.9. KnueHT naet corjacue Ha npejocTaBieHue noctymna Jlepxkarento qononHutensHol Kaproukwy,
HAJeJIECHHOMY TIOJTHOMOYHSIMH, IPEJIOCTABICHHBIMH B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
MOPSAZIKE K CBEJIEHUSM, COCTABIISAIONIMM OaHKOBCKYIO TaiiHy KimeHTa mocpencTBoM MCHOIb30BaHUS
CABO «Uurepuer-06ank «Moit bank», «MThank Moby» (B Tom uucne Ha mpocMoTp HHpOpMaIMK
o oreparusM, oTpakeHHbIM 110 Cuety Kinenra)y.

2.10. B cootBetrcTBUU ¢ HacTosAMM JloroBopoM baHk Oka3bIBaeT cienyrolye miaTeKHble YCIyTu:
2.10.1. pacueTHBIC YCIIYTH:

oTKpbITHE (3aKkpbITHE) CueTa,

criucaHue U(Win) 3a4rclieHue IeHeXHBIX cpecTB o Cuery,

HaIpaBJICHUE TOATBEPKICHHM, KacaroIMXCsl UCIIOIHEHMSI IIATEKHBIX UHCTpYKUMK Jlepxkarens
KapTouku,
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UHBIC pacyeTHbIE OMepaluy, CBs3aHHbIE ¢ oOcmyxuBanueMm Cuera W oTpakeHuem no Cuery
nH(pOpManuK O ABUKEHUH JICHSKHBIX CPEJICTB);
2.10.2. ycnyru MHULMUPOBAHMS TUIATEXA, BKIIOYAIOIINE B CE0s CIEAYIOIINE BUIbI YCIYT:
o0paboTKa maTexa, HHUIMATOPOM KoToporo sisiercs [epxkarens KapTouku, B 37€KTPOHHOM
WM UHOHU (opme;
nepegavya TOCPEACTBOM IUIATEXKHOTO YKa3aHus (TUIATEKHOW HMHCTPYKIMHM) HH(POpMAIUH,
HEOOXOAMMOM ISl OCYIIECTBICHHS TUIaTeka M (WJIM) TpUeMa JCHEXHBIX CPEJICTB IO TUIATEeXKY:
pacueTHOMY LIEHTPY, M (WIM) IUIaTeKHOMY arperatopy, u (Wiu) MOCTaBIIUKY IUIATEXKHBIX
WHCTPYMEHTOB, HEOOXOAMMOM Il OCYIIECTBICHUS MOCICTHUM (TIOCICIHUMU) IaTexa u (Wim)
IpueMa JeHEXHBIX CPEJICTB I10 IIaTeXY;
2.10.3. ycnmyru mo smuccud (CO3JAaHUIO) WM PACIPOCTPAHEHHE IUIATEKHBIX HHCTPYMEHTOB,
BKJIIOYAIOIIME B €051 AMUCCHIO OAHKOBCKUX IJIATEKHBIX KapTOYEK;
2.10.4. wuH(pOpMaIMOHHBIE TIATEKHBIE YCIIYTH, BKIIOYAIOIINE B CE0s CIEAYIOIINE BUIBI YCIIYT:
IpelocTaBieHue HHPOPMAIK, HEOOXOIUMOM ISl OCYIIECTBIICHUS TIATEXka;
cbop, oOpaboTka, xpaHeHHe, npeiacTaBieHue uHGopMaruu KiueHTy winm TpeTbeMy JHILY IO
MOPYYEHHUIO U C COIJIacusi MOJb30BaTeNil O COCTOSIHMM cuera (00 ocTraTtkax M (WJIM) JBUKCHHUH
JICHE)KHBIX CPEJCTB), O IJIaTekax U (WiM) MEepeBOJaX JIEHEXHBIX CPEACTB, OCYLIECTBJIEHHBIX IO
3TOMY CUeTy, IUIATeXKHBIX O00s3aTelnbCcTBaX, HHOW WHGOpPMAIMU, CBS3aHHOW C IUIATEXaMH,
IJIATEKHBIMU ONEpallusiMU U (UJIN) CUETaMU;
npencTaBieHue MHGoOpMAIMU MO omepanusM, oTpaxeHHbIM mo Cuery Kiumenra, [lepxkatento
nornonHuTenbHol KapTouku, HaJlelleHHOMY ITOJTHOMOYHUSIMH, [IPEIOCTABIEHHBIMU B YCTAHOBJIEHHOM
3aKOHOJIaTEJILCTBOM TOpsiJiKe mocpeAcTBoM ucnoiab3oBanus CIABO «MuTepHeT-0aHK «Moit baHk»,
«MTbank Moby».
2.11. MowmeHT O0€30T3BIBHOCTH IUIaTeXa IO OINepalusM C HUcHoib30BaHueM Kaprouku
HaCTYIaeT:
2.11.1. mpu coBepuienuu arexeit B AUC «Pacyet» ¢ UCHOIb30BaHUEM CEPBUCOB HIIM YCTPONCTB
banka — ¢ MmoMenTa 6e30T3bpIBHOCTH, onpenensiemoro AUC «Pacuery;
2.11.2. mpu coBepUICHHH IUIaTeXa C HCIOJIb30BAHMEM CEpPBUCOB WM yCcTpoilcTB banka 1o
0aHKOBCKMM pEKBH3HTaM, yKazaHHbIM [lepxarenem Kaprouku, 3a nckimouennem AUC «Pacyer»:
ecnu OAaHKOBCKHMM cyUeT MoJiyyaTessl Ijarexa OTKphIT B baHke — ¢ MOMeHTa 3auMcieHUs
JICHEKHBIX CPEJICTB Ha CUET MoJIydaTess IaTexa;
eciu OaHKOBCKUH CYET IMoJTyyaTesisl IUlaTexa OTKPhHIT He B baHke — ¢ MOMeHTa nepeuncieHust
JICHEXKHBIX CpeICTB U3 baHka 1o pekBU3HTaM, yKa3aHHbIM [lepxkarenem Kaprouky;
2.11.3. B WHBIX CllyyasiX — C MOMEHTa NPEAOCTABIEHMs COIJIACHS Ha COBEPIIEHHUE IUIATEKHOM
orepauu.
2.12. MowmeHT O0e30T3bIBHOCTH IUIaTeXa Mo omepanusM 0e3 wucnonb3oBanus Kaprouku
HACTYIaeT C MOMEHTa OTPAKEHUsSI CYMMBI IJ1aTexa 1o cuety Knuenra.
2.13. Ilnarex cuMTaercsd MCIOJHEHHBIM C MOMEHTAa OTPa)XXEHHsS CYMMBbI IUIaTeXa IO CUeTy
Knuenra.
2.14.  MOMEHTOM HACTyNJEHHUsS OKOHYATEJbHOCTU IIIaTeXa SBJSETCS MOMEHT OTPaKeHHs
COOTBETCTBYIOIETO Iu1aTexa 1o cuery Kinenra.
2.15.  MakcuMalbHBI CPOK OCYILECTBJICHHUS IUIATeKHOW orepauuu (OKa3aHUS IUIATEKHOU
YCIIyTH):
npu ucnonb3oBanuu Kaprouku — 30 (TpuanaTh) KaleHIapHBIX THEH;
6e3 ucnonbzoBanus Kaprouku — 2 (18a) 0aHKOBCKHX JHSL.
2.16.  IlpenocraBieHHEM COIJIacHsl Ha COBEpPIICHHE TUIATEKHON ONepalyy sBISETCs:
2.16.1. mo omepammsM c wucnoib3oBaHneM Kaproukm — coBepmienne Jlepxkarenem Kaprouku
neiictBuii s ayrentudukanun Jlepxarens Kaproukwy;
2.16.2. mo omepauusaM, COBEpIIEHHBIM 0e3 ncnoiab3oBaHus KapTouku, — noanucanue JOKYMEHTOB
Ha OyMa)XHOM HOCHUTEJNE.
2.17.  OT3bIB coriacysi Ha IJIATEXKHYIO ONEPAllHIO0 OCYIIECTBIISIETCS OCPEICTBOM HAIPABJICHUS B
baHk 3asBieHHMs Ha OTMEHY IUIaTEXKHOW OIEepaluy, COAEpIKAllero PEeKBU3UTHI Olepalud Ha
OyMa)KHOM HOCHUTEJIe TP JIMYHOM siBKe B baHk 710 HacTymjIeHns MoMeHTa 0€30T36IBHOCTH IIJIaTeXka.
2.18.  Bask o0OecrieunBaeT rapaHTUPOBAHHE 3aBEPIICHHS PACUCTOB M OKOHUATEILHOCTH IJIATEKEH
IIOCPEACTBOM MCIOJIb30BaHUs CIEIYIOIINUX METOJ0B U IPOLEAYD:
YCTaHOBJICHHE JIUMUTOB M OIPaHUYECHHI 110 OTepalysIM C Hcroiab3oBaHueM KapTtouku u (min)
orepaLusM 1o cueTy 0e3 ncnosiab3zoBanus Kaprouku;
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IIPOBECHUE Ollepaliii ¢ Y4€TOM OUYEPEAHOCTH IIJIATEKHBIX HHCTPYKIIUA;

OCYILIECTBJICHHE PACUETHBIX ONEpaALUil HE M037Hee OAHKOBCKOIO JIHS, CIEAYIOIIEro 3a JTHEM
MOCTYIUJICHUSI B BaHK COOTBETCTBYIOLINX IUIATEKHBIX HHCTPYKIIHH.

2.19. Jlns ocyuiecTBiIeHUs onepanuil ¢ ucnoiab3zoBanueM Kaprouku ¢ npumeHeHueM IlnarexxnHoro
cepBuca [lepkarento KapTOYKU HEOOXOJMMO:

3apeructpupoBath Kaprouky B IlnarexxHoM cepBuce myreM BBOJA (MM CKaHUPOBAHMS)
pexBusutoB Kaprouku, 3Hauenns CVC2/CVV2/KIIII2 koxa, koja moaTBEpkKACHUS (0ITHOPA30BOTO
1apoJisi), MOJy4eHHOro B Buae SMS-cooOmeHuss Ha Homep MoOWiIbHOro Tenedona [lepxarens
KapTOUYKH, 3aperUCTPUPOBAHHBIM B ydeTHOW cucreme banka. Co3naHHBIA Mpu  100aBICHUH
Kaprouku B [1narexHbli cepBUC YHUKATIbHBIN HICHTU()UKATOP XPAHUTCS B 3aIM(PPOBAHHOM BHJIE B
3alIUIIEHHOM XPaHWJIMIIE MOOMJIBHOTO YCTPOHCTBA M MOXKET HCIIONB30BaThCS B TEUCHHE CPOKa
nericrBusa Kaprouku;

ycraHoBuTh B Ilmatesxxnom cepBuce crioco0 ayrentudukanuu Jlepxarens KapTouku (BBOA
KOZa, BBOJ NapoJis, BBOJ MEPCOHAIBHBIX OMOMETPUYECKHUX INAHHBIX M T.1.) B 3aBUCUMOCTH OT
TEXHUUYECKUX HacTpoek [lnaTesxHoro cepuca.

Omnarta B OTC npoBoautcst mytem Beioopa Jlepxkarenem Kaprouku B [lnmaTexxHoMm cepBuce
COOTBETCTBYIOIIETO YHHUKAJIBHOTO HIEHTH(HKATOpa W TOAHECEHHS MOOMIBHOTO YCTPOHCTBAa K
IUIaTeKHOMY TEPMHUHATY.

2.20. KapTouka MOKeT ObITh U3BSITA:

paboTHHKOM baHka/mHOTO OaHKa/OpraHU3aIuy TOPTOBIIK (CepBUca) o TpeboBaHuIo baHka,

YCTPOMCTBOM caMOOOCTyXKHUBaHUS (TIprHaIIekKameM baHKy uitm nHOMY OaHKY) 110 IPHYHHE
HeusBieueHus KapTouku u3 ycrpoiicTBa caMooOCIy)KMBaHuUs, 10 TEXHUYECKUM TPUYUHAM.

B cinyuae uzbsatus Kaprouku Jlepxarens Kaprouku MokeT oOpaTuUThCS B HOJpa3zeiieHUue
banka win Konrakr-nientp banka ass noixydenuss mHGOpMaum o JanbHEHIINX JeHCTBUSX.

2.21. BupryanbHas Kaprouka moxet ObITh BeIyIieHa bankom Ha 3arotoBke Kaprouku:

Ha OCHOBAaHMM IMMCbMEHHOIO 3asBJIEHUS YCTAHOBJIEHHOW (opMbl, Ipu obpaiienun Kimenta
B nojpaszaeneHue banka;

Ha OCHOBaHMM ycTHOro oopamenus Kmuenra B Konrtakr-neHtp banka ¢ mocnenyroumm
MIOJITMCAHUEM 3asIBIICHUS YCTaHOBICHHON (hOPMBI;

IIPU BBINOJHEHUM JelcTBUH co cropoHbl Kmmenta nocpeactsom CJIBO (mpu Hanmuuuu
TEXHUYECKONH BO3MOKHOCTH B KOHKPETHOW CHCTEME) C MOCIEAYIOIIMM IOJINUCAHUEM 3asBICHUS
yCTaHOBJIEHHOH (GopMbl, B citydae nosnyueHus: Kimmenrom Kaprouku B noapasaenenun banka.

2.22. OcyiecTBICHHE ONEpalnuii ¢ UCHoJb30BaHUeM KapTouku oOecrieumBaeTCs CIETYIONTIMU
croco0amu:

2.22.1. TOCpPEICTBOM HCHONB30BaHUsA KapTOukW, SMHUCCHS KOTOPOHW OCYIIECTBISLIACH C
HCIOJIb30BAHNEM 3arOTOBKU KapTOUKU:

OECKOHTAKTHBIM CIOCOOOM (TIOCPEICTBOM NPUMEHEHUS TEXHOJOTUU PaTUOYaCTOTHOM
UICHTU(PHUKAIUN ),

KOHTaKTHBIM CIOCOOOM (C uUTeHHEeM MHKpompoliieccopa cranaapra EMV (uumna) u (umm)
MarHUTHOH MOJIOCHI);

2.22.2. mocpeacTBoM ucnoib3oBanus [lmatexxHoro ceppuca;

2.22.3. nocpeactsom ucnonsizoBanus C/1b0O;

2.22.4. mocpeacTBOM BBOJIa peKBU3NTOB KapTouku B ri1o0anbHOI KOMIBIOTEpHOH ceTn HTEpHEeT;
2.22.5. mocpeacTBOM BBOJAA PEKBU3UTOB KapToukm Ha IUIATE)KHOM TEPMUHAJIE OpPTraHU3aLUU
TOPTOBIH (CepBHCA).

2.23. bank MokeT oka3bBaTh ycnyru Knumenty mo odopmiieHuio (popMHUPOBAHHIO) MIIATEKHON
MHCTpYKUUU B popme JlokymMeHTa B 3JIEKTPOHHOM BUJE, IPU ITOM MOPSIOK M CIy4ad OKa3zaHUs
TaKUX YCIYT ONMpPECISIFOTCSA B JOTOBOPE Ha OKa3aHWE yCIyr B MOOHIbHOM mpuiiokenun «MThbank
Moby».

[lepeuncnenue neHexHbIX cpeactB co Cuera mo nopydyeHuto KimeHTa oT MMEHHM M 3a cueT
JEHEXKHBIX cpencTB KilmeHTa MOKET OCYIIECTBIATHCSA IMOCPEICTBOM IIATEKHOTO opiepa baHka,
yCIIOBUSI IUIaTeXa IO KOTOPOMY IPEIBapUTENbHO COIJIACOBaHbl M MOATBEpXkAEeHbI KineHTowm.
ITopsanok 1 ciyyan MCIOJB30BAaHUS YKa3aHHOIO IJIATEKHOTO OpJEPa ONPENEISAIOTCS B I0TOBOPE HA
OKa3zaHue yciIyr B MoOmiIbHOM mpriioxennn «MThank Mobyy.

2.24. Tllononnenune Cuyera BO3MOXHO HAJUYHBIMU JICHEKHBIMH CpEICTBAaMH, B T.4. C
ucnions3zoBanueM Kaptouku, B [IBH u mndoknockax banka, npyrux opranuzammii 1 6aHKoB (Tipu
HAINYUHM TEXHUYECKOW BO3MOXKHOCTH), a TAaKKe B OE3HATMYHOM IMOPSAIKE MYyTEM OCYIIECTBICHUS
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0AaHKOBCKUX TMepeBoNIOB, B T.4. ¢ ucnonb3oBanuem CJIBO, AUC «Pacuer» (EPUII), cepBucos
MEPEBOIOB JICHE)KHBIX CPECTB MEXKAY OAHKOBCKUMU TIJIATEKHBIMH KapTOUYKAMH.

3. OBA3AHHOCTU KJIMEHTA

3.1. Hnst otkpeiTust Cuera u Bbiycka B oOpamienue Kaprouku mpu 3axmouenun JloroBopa
yKa3arh (MOATBEPAUTH) AOCTOBEPHBbIE CBEACHMS (B T.4. PEKBU3UTHI JOKYMEHTA, yJAOCTOBEPSIOLIETO
JMYHOCTBH) TPH 3aII0JIHEHUH AHKETHBIX JAHHBIX.

3.2. He mnepenaBate Kaprouky, MoOUIBHOE YCTPOMCTBO B MOJB30BaHHWE M PACHOPSIKECHHE
ApYyrux Iui, odecrneunts KoHpuaAeHansHocTh nHPopManuu o [TMH-kozae, MoNHBIX peKBU3UTAX
KapTouku (HOMep KapToukHu, cpok gerictBusi, CVC2/CVV2/KIII2 — npu ©uX HaIAYHH),
JMHAMUYECKUX Mapoisix, HampaBisieMblx bankom B CooOmieHusix, u He cooOlarh IJaHHYIO
nH(pOpMaLIMIO TPEThbUM JHIaM (B TOM uHclie paboTHuKam baHka), He ycTaHaBiIMBaThb HAa CBOHU
ycTpoiicTBa (MOOMIIBHBIM Tene(oH, MIAHIIET, MEePCOHATBHBIA KOMOBIOTEP W Jp.) MPUIOKEHUS
ynanennoro gocryna AnyDesk, RustDesk, LiveTex, TeamViewer u apyrue 1mo HaCTOSHUIO TPEThHX
JUI B LENSAX MPEIOTBPAICHHUS COBEPIUICHUS TPETBUMH JIMIIAMU IMPOTHBOIPABHBIX JEHCTBUH C
pexBu3uTamu Kaprouku.

3.3. IIpn nmonyuenun Kaprouku Ha 3aroroBke KapToduky HeE3aMeIUIMTENBHO pPACIHCATHCS Ha
obopoTHoii ctopoHe KapTouku Ha nosioce i noanucu lepxarens Kaprouku (mpu ee Halnu4yuu).
3.4. OcyiecTBIATh ONEpaluy B Ipejeiax MOJOKUTEIBHOIO OCTAaTKa JIEHEKHBIX CPEACTB HA

Cuere u (unu) numuta OBepapadTa, YCTAaHOBJIEHHOTO  KPEAUTHBIM JOTOBOPOM (IIpU  €ro
3akioueHun). B ciyyae BosHukHOBeHHsT HeyperyampoBaHHOTO ocTaTKa 3a0JKEHHOCTH, TOTaCUTh
€ro B TEUCHUE!

- 14 (yeTplpHAAIATH) KaJCHAAPHBIX JHEW C AaThl BOSHHUKHOBEHHUS, €CJIU J1aTa BO3SHUKHOBEHUS
HeyperynupoBanHoro octatka 3agomkennoctu — a0 01.07.2017,

- 14 (uerpipHaamaTv) paboumMx JHEW C JaThl BO3HMKHOBEHHUS, €CIU JaTa BO3HHUKHOBEHUS
HeyperynupoBanHoro octatka 3agomkennoct — ¢ 01.07.2017.

HeyperynupoBanHblii OCTaTOK 3aJ0JDKEHHOCTH MOXET BO3HUKHYTH IIPH OTCYTCTBHUH

JIOCTaTOYHOTO KOJMYECTBA JCHEKHBIX CpecTB Ha Cuere B pe3ynbpTaTe:

- UI3MEHEHUS KypCOB BAIIOT, IPUMEHSIEMBIX MPU OJIOKHPOBKE CYMMBI orepamuu o Kaprouke
u mpu obOpaborke omepanuu mo CueTy, eciau CyMMa OIepaliy, MOCTyNHBIIEH K 00paboTke,
MIPEBBIIIAET CYyMMY cpeicTB Ha Cuere;

- WU3MEHEHHUS KypCOB BAIIOT, MPUMEHSIEMBIX MpH 00paboTKe omepanuii MO 3a4HCICHUIO
JIEHEKHBIX Cpe/ICTB Ha KapTouKy, COBEpIIEHHBIX B YCTPOHUCTBAaX (CEpBHUCAX) UHBIX OAHKOB, HA ATy
U BpeMsi 00pabOTKHM aBTOpHU3AlMKM M Ha JaTy U Bpems oOpaboTku B IIporieccuHroBoil cucreme
(MHaHCOBOrO MOATBEPXACHUS (KJIMPHUHTA), ModydeHHoro oT IlnarexxHoil cucTteMbl, eciu cymma
aBTOpPHU3ALIMM TIPEBBIIIAET CyMMY (PHHAHCOBOTO MOATBEPXKACHUS (KIUPHUHTA), MOIYYEHHOTO OT
IInaTeXHOM CHCTEMEL,

- TpoBefeHUsl 0e3aBTOPH3AIMOHHON omepanuu (0e3 MOCTYIUIEHUs 3ampoca Ha 0J00peHue
omnepanuu B bank);

- o0paboTku omnepanuu 1o CueTy, ecniu cymMma OIepaliy, NMOCTymHBIIeH K 00paboTke,
MIPEBBINIAECT CYyMMY cpeicTB Ha Cuere;

- CIIMCAaHUA paHee OMMOOYHO 3aUMCICHHBIX ACHEKHBIX cpencTB no Cuery KnneHTa u B MHBIX
CITyJasx,

- o100penus oneparuu [InaTexxHoit cucTeMoi;

- B MHBIX CITyJasXx.

3.5. Jlns oOecrneueHuss BO3MOXHOCTH WHUIIMHPOBAHUS TPOIEAYPHl OMPOTECTOBAHUS OIEpallyH,
COBEPIIIEHHONW C HCIOJIh30BaHHEM KapTouku, camMOCTOSATEIbHO KOHTPOJIWUPOBATH OMEPAIUU T10
Cuery, xpanuth Kapr-4eku 10 MOMEHTa MX BBIBEPKH C BhIMUCKaMH 1o CUeTy, COXpaHATh KOMUHU
MOATBEPKICHUH 3aKa30B, MyOmuuHbIX odepT, cornamennit ¢ OTC, mpuanMaromumu Kaprouky k
oruraTe, BKJIFOYAsl YCJIOBHS JOCTAaBKH 3aKa3a, a TaKKe BCIO MEPENMUCKY C HUMHU TPH COBEPIICHUU
omeparii ¢ ucrnonb3oBanneMm Kaprtouku, B TeueHue 120 (cra nBamnaTH) KajJeHAApHBIX THEH C
MOMEHTa UX COBEPIICHUS.

3.6. Jns peanmuszanuu mpaBa TpeOOBaTh MPU3HAHUSA  OMNEpalldd, COBEPIICHHON C
ucrnonbs3oBanueM Kaprouku HeaBTopuzoBaHHou, Kinuent nmu6o Jlepxarens Kaprouku, HageneHHBINA
MOJITHOMOYUSIMHU, MIPEAOCTABICHHBIMU B YCTAaHOBJICHHOM 3aKOHOATEILCTBOM TOPSJIKE, HE MO3/IHEE
70 (cemupaecsiTH) KaleHIApHBIX JHEH C OaThl OTpakeHUs ASToM omepanuu 1o Cuery o0s3aH
npenocTaBuTh B baHK 3asBieHHEe B TUCBMEHHOW ¢opMe Ha OyMa)KHOM HOCHUTEIE WIH B
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3JIGKTPOHHOM BHJIE (ITOCPEICTBOM HampaBiieHUs: coobmeHus yepe3 «MuTepHer-6ank «Moit bank»,
mobunpHOoe npuinokenne «MTbank Moby»), comepxamee TpeboBanme 0 HpPHU3HAHUU
OCYILIECTBIEHHON € UCNOIb30BaHuEM KapTouku onepanyy HeaBTOPU30BAHHOM.

3.7. Hepxarens Kaprouku 00s3aH  HE3aMEUIMTENIBHO CaMOCTOATENBHO — 3a0J0KMPOBATH
Kaptouky ¢ nomorisio «MHTepHEeT-0anK «Moii bank», moouasHoro npuioxenus «MTbank Moby»
B Clly4ae:

yTepu win Kpaxku Kaprouku, MOOMIBHOTO YCTPOWCTBA;

eciu [TMH-xox n(unn) pexkBu3uThl KapTouky cTaau U3BECTHBI TPETHEMY JIUILY;

B ciydac BbiiBiIeHHs Jlepxkarenem  Kaproukm — omepanmid, OCYILIECTBJICHHBIX €
ucnosib3oBanueM Kaprouku 0e3 ero ydactus (coriacus).

[Ipy OTCYTCTBMM BO3MOXKHOCTH CaMOCTOATENbHO 3a0siokupoBarh Kaprouky, Jlepkartenb
Kaprouku mnm KimeHTt o0si3aH onepaTHBHO cooOIuTh B baHk 0 HEOOXOIUMOCTH OJIOKHMPOBKHU
KapTouku (0THUM U3 EPEUUCICHHBIX CIIOCO0OB):

- oOparuBmmch B KoHrakT-ieHTp banka, paOoTtarouiuii KpyrilocyTO4HO IO Tesle(OoHy
+375 17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 nnu nocpeacTBom
HET0JIOCOBBIX KaHAJIOB CBS3H,

- oOparuBIIMCh B TOJpa3jieiicHue baHka W 3alOJIHUB 3asiBJICHUE YCTaHOBIICHHOW baHkoM
(hopMBL.

3.8. Bozparuts Kaprouky B bank nuuno wiu depe3 npeactaButens B Teduenue 10 (mecsTu)
KaJICHJApHBIX JHEH NMPpH HACTYIUIEHUH OJHOTO U3 CIEIYIOUIMX COOBITHIA:

- HCTeueHns cpoka aercteua Kaprouku,

- Heo0XoAMMOCTH 3aMeHbl (mepeBblllycka) KapTouku B cioydae ee IOBpPEXKICHHS
(TeXHUYECKON HEUCTIPABHOCTH),

- IPEeKpalleHus UCI0Ib30BaHus KapTouky 1o kakoi-1nbo npudmHe,

- OsokupoBku Kaprouku mo mpuumHaMm, oroBopeHHbIM B 11.9.4 u 1m.9.5 Hacrosmmx OOmmx
ycnouii Jlorosopa,

- pactopxenus Jloroeopa,

- o TpeboBanuio banka.

3.9. OznakomuTts [lepxkarens nononnurensHo Kaprouku c IlpaBunamu BIIK u JloroBopom u
obecrieunTh ux codmonenue Jlepxxarenem.

3.10.  IlIpum moctymiennn ot banka naH(pOpMaIuy 0 cyMMax JEHEKHBIX CPENICTB, 3aUNCIICHHBIX Ha
Cuer Knwmenta (Hamuiexamero OeHeduimapa) B pe3yiabTaTe OIIMOKM OTIPaBUTENS, HPUHSATH
pemieHre O Bo3Bpare (OTKa3e B BO3Bpare) OMIMOOYHO MEPEUYHMCICHHBIX (3aUMCIIEHHBIX) €My
JICHeXKHBIX CpeACTB. B ciyyae mnpuHATHS pelieHuss O BO3BpaTe OHIMOOYHO IEepPEeuUCIIEHHBIX
(3a4MCNIEHHBIX) JIEHEXHBIX CpPEACTB OTHpaBHUTENt0, KIMEHT ocylecTBiIsieT HX BO3BpaT
CaMOCTOSITENIbHO, B T.4. IUIATEKHBIM ITIOPYYEHHUEM B MOPAJKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM.
KnuenTt BnpaBe mopyunTh baHKy oOcCymiecTBISTH 3a HEro BO3BpaT OIIMOOYHO MEpPEeYHCIECHHBIX
(3auncieHHbIX) Ha ero CYeT JIeHEeKHBIX CPEJCTB MyTEeM BBIPAXKEHUsI CBOETO COTJIACUs Ha CIIMCAHUE
JICHE)KHBIX CpPEACTB B NMHCbMEHHOM 3asIBICHUH, IMpenocTaBieHHOM B bank. bank ocymiecTisieT
BO3BpaT OMIMOOYHO MepeyrcleHHbIX (3aunciaeHHbIX) Ha Cyer KimeHTa NEHEXHBIX CpPeACTB OT
MMEHHU U 3a CUeT JIEHeXXHbIX cpecTB KilneHTa mocpeicTBOM MJIaTeXKHOTO OpAepa.

3.11.  OmnatuTe B CPOK MO MOCIEIHUNA OaHKOBCKHI J€Hb Mecsla, CICAYIOIIEro 3a MecsleM
Ha4yMCIEeHUs, IIaTy (KOMUCCHOHHOE BO3HArpa)<JeHue) 3a okazaHHble KimeHTy B OTUETHOM Mecsiiie
ycayru cornacHo [lepeuHio BO3HarpaxJIeHW MO omnepanusM C KIMEHTaMH W OaHKaMu-
koppecnionnenTamu 3A0 «MTOank» (nanee — [lepeyeHs BO3HArpa)xaeHHi), €CIM MHOW CPOK IS
yIjlaTel KOMHcCUMM He YycTaHoBieH llepeunem Bo3HarpaxaeHuil. llog oryeTHbIM Mecsiiem
IMOHMMAETCS UCTEKIINM KaJIeHIAPHBIN MECSL, TPEAMIECTBYIOINNA TEKYILIEMY MECSILY.

3.12.  ColmromaTh HOPMBI BAJTFOTHOTO 3aKOHOJIATEIBCTBA, MIPH HEOOXOIUMOCTH TIPEIOCTABIISATE B
bank nOKyMeHTHl M WH(OPMALMIO, MOATBEP)KIAIOIINE COOTBETCTBHE IPOBOJMUMBIX BaIOTHBIX
oreparuii TpedoBaHUsAM BaTIOTHOTO 3aKOHOAATEIbCTBA.

IIpenocraBnsisa B baHK MiaTeKHyr0 MHCTPYKLMIO JUISl OCYLIECTBIIEHHs IepeBoga KimeHT
nin Jlepxkarens KapTouku moarBep aaer, YTO €My U3BECTHBI YCTAHOBJICHHbBIE 3aKOHOAATEILCTBOM
TpeOOBaHUS K MOPSAJIKY OCYIIECTBICHHS BaJTIOTHBIX ONEpaLUi M, COBEpIIAs BATIOTHYIO OINEpaIHIo,
OH TapaHTHPYET €€ COOTBETCTBHE TaKUM TpPeOOBaHUSAM (BaJIIOTHBIA JIOTOBOP 3aperuCTpUpOBaH Ha
BeO-noprasie HanmonansHoro Ganka PecnyOnuku bemapych b0 He TOMUIEKHT PErUCTpALNM;
BaIIOTHAsl OIEpalUsi COOTBETCTBYET DA3pPEIICHHOW M OCYIIECTBIAETCS B CIIydasx U TOPSJIKE,
ycTraHoBIeHHBIX cTtathsiMu 10, 12-14 3akona PecnyOnuku bemapycs ot 22.07.2003 Ne 226-3 «O
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BAJIIOTHOM PETYIUPOBAaHUM U BAJIOTHOM KOHTPOJIE»; MEPEBOJ HE CBSI3aH C MPEANPUHUMATEIBCKOM
JESITEIbHOCTBIO).

3.13.  IlpenocraBusare B bank Bce HeoOXOAMMble TOKYMEHTHI M HH(OpMaiuio, kotopsle bank
TpeOyeT W/UiIM KOTOpble HEOOXOIUMBI JUIsl BBIOJIHEHUS baHKOM TpeOOoBaHUl 3aKOHOIATENLCTBA O
NPEJOTBPALICHUN JIETATU3AMH JTOXOJO0B, TOJYYEHHBIX IMPECTYIHBIM IyTeM, (HUHAHCUPOBAHHSA
TEPPOPUCTUYECKON JEATEJIBHOCTH W (UHAHCUPOBAHMS PACIPOCTPAHEHUS OPYXKHsS MacCOBOIO
nopakeHUs: (B TOM YHUCIIE JOKYMEHTHl M HH(GOpPMAIHIO, HEOOXOIUMBIC JUIS TMOSCHEHHUS CYTH
(uHAHCOBOW oOIepaluK, ONpPEIeIEHUs] UCTOYHUKA MIPOUCXOKICHUS JEHEXHBIX cpenctB Kimenra,
OCYIIECTBICHHS BO3JIOKEHHBIX Ha bank (QyHKIMIA 1Mo MAeHTU(UKAMH yYaCTHUKOB (PMHAHCOBOM
omnepanuu, BepudUKauu, OOHOBJICHHS (aKTyalau3aluu) AaHHBIX O KimeHTe), a Takke B WHBIX,
MPEIYCMOTPEHHBIX 3aKOHOAATEIbCTBOM, CITydasX.

3.14.  He mpoBoauTh B paMKax HacTosero Jloropopa onepanum, CBsS3aHHbIE ¢ OCYILECTBICHUEM
NPEANPUHIMATEIBCKON JESITEIBbHOCTH (32 MCKIIOYEHUEM MOCTYIUICHUSI C TEKYyLIero (pacdeTHOro)
0aHKOBCKOIO cYeTa WHIUBUAYaJIbHOrO mpeAnpuHumMaresns Ha CueT [EHEeXHBIX CpEnCTB,
SBIISTFOIIMXCS TOXOJIOM OT IPEANPUHIUMATEIbCKOM NESTETbHOCTH).

3.15. He ucnons3oBate KapTouky B NpPOTHBO3aKOHHBIX IIEJSAX, BKJIIOYas IMOKYIKY TOBApoOB,
paboT M yciyr, 3alpenieHHbIX 3aKOHOJATEeIhCTBOM, a TaK)Ke 3aKOHOJATEILCTBOM TOCY/AapCTBa, Ha
TeppuTOpUn KoToporo [lepxarens ucnoib3yer Kaprouky.

3.16. CamocTosITeIpHO 03HAKOMUTHCS ¢ mojoxkeHusmu Kommnaenc-nonmutuku 3A0 «MTOaHKy,
pa3menieHHoi Ha CaiiTe.

3.17. CamocTosTeNbHO NMPUHUMATH pelieHrue 00 OTHECeHWH (He OTHECEHHMH) MOCTYNHBIINX Ha
Cyer eHEeXHBIX CPEIACTB OT (PU3UYECKUX JIML, B TOM YHUCJIE€ MHIMBUAYAIBHBIX PEANpUHIMATENIEH
u(WIM) FOPUIMYECKUX JIUIl, KOTOpbIE HE SBISIOTCA pe3upeHTamu PecnyOnuku bemapych, k
MHOCTPaHHOU O€3BO3ME3/IHOM MOMOIIM U O HEOOXOAMMOCTH €€ PErucTpalud B COOTBETCTBUM C
3aKOHOJATETHCTBOM. CaMOCTOSITENIFHO PETYIUPOBAaTh CBOM OTHOLICHHS W TOPSIOK PACUYETOB C
HAJIOTOBBIMHU OpraHaMHu.

3.18. Ilpm mnonkmouenun ycnyru «MHDOpMupoBaHue 00 omepanmusax C HUCIOIb30BaHUEM
0aHKOBCKOM IJIATEKHON KapTOUKH» COOJII0JIaTh Mephbl 0€30MaCHOCTH, MPEAOTBPAIIAOINE TOCTYI
TPEThUX JIHII K TToJy4eHHOH B CooOIeHnn nHHOpMaIin:

- YCTaHaBIMBATh 3aIUTHBIC MAPOJIHU M KOJBI JOCTyNa K MOOUIbHOMY Telae(poHY, MOOMIBHOMY
npunoxennto «MTbank Mobyy, npunoxenuto Viber u(wiu) uHBIM yCTpoicTBaM (cepBHcaM,
MPUIIOKEHUSAM), Ha KOTOopble ocTynatoT CooOuieHns;

- He TepenaBaTh TPETBUM JIMIIAM TAPOJIM M KOJABI JIOCTylla K MOOWJIBHOMY TenedoHy,
MoOmnpHOMY mpunoxenuo «MThbank Mobyy, npunoxenuto Viber u(uim) wHBIM yCTpoiicTBam
(cepBucam, MPUITOKEHUSIM), HA KOTOPBIE MOCTYyMaroT Coo01IeHNs;

- NpU Tmepenade TPEThUM JHMIAM MOOHWJIBHOrO TeiaedoHa W(MIIM) HMHOTO YCTpoicTBa ¢
YCTaHOBJICHHBIM MOOMWIBHBIM mpwiokeHueM «MTbank Mobyy, npunoxenuem Viber, wHbIM
cepBucoM H(WIM) TPUIOKEHHEM, Ha KOTopble moctynalT CooOlleHHs, KOHTPOIHPOBATh
WCTIOJIh30BaHNE YCTPOUCTBA TAaHHBIMH JIUI]AMH U HE OCTABJIATH YCTPOMCTBO 0€3 MPUCMOTPa;

- IIpU TIepefade TPETbUM JUIaM MOOWJIBHOTO TenedoHa Ha JUIMTENbHOE BpeMs (Hampumep,
L[eJ1bI0 TIPOBEACHMSI PEMOHTHBIX paboT) u3Bnekars SIM- kapry;

- IpU Tepefade TPEThUM JIMIAM YCTPOMCTBAa C YCTaHOBJIEHHBIM MOOMJIBHBIM MPHIIOKEHUEM
«MTbank Mobyy, npunoxenunem Viber, wHbIM cepBucOM H(MIM) TPUIOKESHHUEM, HA KOTOPHIC
noctynatoT CooOuieHus, Ha JJIUTENbHOE BpeMsi (HampuMep, C LEeNbI0 MPOBEACHUS PEMOHTHBIX
pabot), obecreunTh O€30MacHBI BBIXOA W3 MoOWIbHOrO mpmiokenus «MThank Mobyy,
npunoxenus Viber (nHOTrO cepBurca u(Win) MPUITOKEHHUS).

3.19. B Teuenue 10 (mecsiT) KaleHAAPHBIX ITHEW CO JHS W3MEHEHHUS PEKBH3HTOB JIOKYMEHTA,
YIOCTOBEPSIOIIEr0 JUUYHOCTD, (paMIIINK, COOCTBEHHOTO UMEHH, OTYECTBA (IIPH HAJIMYUH TaKOBOTO),
IpaXJIaHCTBa, aJpeca PpEerucTpanuy, ajapeca MPOKUBaHUS, MOOMIBHOTO HoMepa TenedoHa (cC
KOJZIOM), JINYHOro e-mail (Ipu ero Hajauuuu), yBeJOMUTh 00 3ToM baHK, OJHMM M3 CleAyoLuX
CIIOCO00B:

MyTEM CaMOCTOSITEJIPHOTO OOHOBJICHWSI NTaHHBIX B aBTOPH30BAaHHOW YacTH MOOWIIEHOTO
npunoxerus «MTbank Moby» (npu Hann4un TeXHUYECKOW BO3MOKHOCTH);

OpH JIMYHOM OOpalleHWHu C TMCHhMEHHBIM 3asBICHHEM B TmojapaszieicHue baHka,
OCYILIECTBISIIONIEE  MPENOCTABICHUE PO3HUYHBIX  YCIYr, TPEACTaBUB  COOTBETCTBYIOIIHE
CBEJICHU S/ TOKYMEHTHI.
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3.20. Ilpu Bbimaue pomonHuTenbHOW KapToukum Ha uMs (u3HyYecKoro JMIa, HCIOJIb30BaHUE
KapToukn KOTOpHIM OCYIIECTBISETCS B CHJIy MOJHOMOYMM, MpenocTtaBieHHbIX KiueHToM B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM MNoOpsiake, KIMEeHT noipkeH NOATBEPAWUTh HaJUM4ue TaKHUX
nojgHoMmouni y Jlepxkarenst momonnutenbHo Kaprouku B mepuon aeiictBusi Kaprtouku. Ilpum
MPEKpalleHUM JEUCTBUSA IMOJHOMOYMM HA UCIOJIb30BAaHUE JONMOJIHUTENbHOW Kaprouku wu
pacnopsbkenne  CuetoM, mpenocTaBieHHBIX Jlepkarento momonHuTenbHOM — Kaproukum B
YCTAHOBJICHHOM 3aKOHOJATENbCTBOM mopsiake, KnmeHT o0s3yercs yBenmomuth 00 3ToM baHk u
MPOJUIUTH TOJTHOMOYHMS Ha MCIOJIb30BaHHUE NOMOIHUTENbHON KapTtouku u pacnopspkenue Cuetom
Hepxartento pononuutenbHO Kaprouku. baHK He HeceT OTBETCTBEHHOCTHM 33 COBEPIICHHUE
onepanuii mo Cuery Jlepxkarenem gonosHuTebHON KapTouku, B ciiydae MpeKpalieHus AeHCTBUS
MMOJJHOMOYMM, NPEAOCTABIEHHBIX Jlepxarento 0noaHuTeNbHOM KapTouku, ¥ HEUCIOJHEHHS
Knuentom ykazaHHOM 00s3aHHOCTH.

3.21. Jlo MOMeHTa WHHUIMHUPOBAaHUS IUIaTexa mocpeactBoM llmatexxHoro cepBuca Kiment
00s13yeTcsi 03HAKOMHUTHCSI C YCIOBUSIMH IOJIb30BAaTEIbCKOTO COTJIAIICHHS, 3aKIIOYEHHOTO MEXKIY
KiuenTom u [TnatexxHbIM CEpBHCOM, a Takke ¢ HHPopMaIue, pazmenienHoi na Caiire.

3.22. Yeenomiienue KnueHTta o IBM)KEHUU JCHEKHBIX cpeacTB Mo CueTy OCYIIECTBISETCS MyTeM
HanpaBieHuss emy CooOmeHusi Ha OCHOBAaHMU OTIENBHO 3aKIIOYEHHOTO MEXIy CTOPOHAMH
JoroBopa Ha okaszanue ycnyru «MHdopmupoBaHue 00 onepanusx ¢ UCIOIb30BaHUEM 0aHKOBCKOM
TUTATE)KHOM KapTOUKM», a TAKXKE MyTeM pa3MelieHus: nHpopMauu 00 OCTaTKe EHEKHBIX CPEICTB
Ha Cuere u coBepuieHHbIX omnepanusx no Cuery B «MHrepHer-0aHk «Moi bank», MOOHIBHOM
npuinoxennn «MThank Moby» u npenocrasienus Kimenty noctyna k Takoi HHGOOpPMAILUH ITyTEM
nogkmodeHus Kk «MHrepHeT-6ank «Moii banky», MobmisHOMY mpunoxkenuto «MTbank Moby» na
OCHOBAaHUM OTAEJIBHO 3aKJIIOYEHHOIO MEXIYy CTOPOHaMH JOroBopa Ha OKa3aHUE YCIyT
JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHUSA (Ha YCIOBUAX NyOnuuHoil odepTsl) u(umm)
JIOTOBOpPAa Ha OKa3aHUE YCIyr B MoOwiIbHOM mpuioxkenud «MTbank Moby» (Ha ycnoBusx
ny0anunoit odeptsr). [Ipu 3Tom KnmeHT mpusHaeTcss MONYyYMBIIUM TaKOE€ yBEIOMIIEHHWE B JIaTy
ornpaenenns CooOmeHus, WM pa3MmenieHus bankoM wuHGOpManMKM O JBUKECHUU JEHEKHBIX
cpenctB no Cuery B «HTepHer-Oank «Moit bank», He3aBUCHUMO OT (DaKTHUECKOTrO MPOUYTEHHS
(o3naxkomnenusi) Knuenra ¢ nannoit unpopmarnueii. B cnydae otkaza Knuenra oT noakiro4eHus K
ycayre «MHpopMupoBaHue 00 onepanusx ¢ UCIOJIb30BaHUEM OaHKOBCKOH IMJIaTeXHOM KapTOUYKN»
u (wn) «MuaTepHer-6ank «Moi bank», oT ycraHoBKH MoOMiIbHOTO mipuitokerus «MTbank Moby»
KimeHT cunraercss yBeJOMIIEHHBIM O IBHKEHUM JACHEKHBIX CpencTB Mo CUeTy B 1aTy COBEPIICHHUS
orepauu.

3.23. IlucemenHo uHGopMupoBaTh bank 00 ommbo4YHO 3aunciaeHHbIX Ha CueT cymMMax B T€UEHHE
10 (mecatn) xajneHAApHBIX AHEH Mocie MoixydeHus BhIMUCKH 1Mo CueTy, a TakkKe KOHTPOJIMPOBATh
JBIDKEHUE JEHEXHbIX cpencTB o Cuety U mH(GOpMupoBaTh baHk B ciydae BBISIBICHHS OLIMOOYHO
HECIHUCAaHHBIX (CMHCAHHBIX YacTU4YHO) co Cueta KimeHTa NE€HEKHBIX CPEACTB MO OCYIIECTBIEHHOM
Knuenrom nnu Jlepxkarenem Kaprouku onepanuu.

4. OBA3AHHOCTHU BAHKA
4.1. OtkpeiTe Knuenty Cuer u mpenocTaBUTh B MOJb30BaHME KapTouky uisi OCYyIIECTBICHUS
onepauuit ¢ McnonszoBanueM KapTtouku nocie BoimosHeHHs 1.3.1. Hactosmux OOIUX YCIOBHI
HoroBopa.
4.2. Ilpu nmuunom oOpamenun Knuenta B moapazaenenue banka mpenocraButh Knuenty mo ero
TpeOOBaHUIO €KEMECSIUHYIO BRIMUCKY 0 CueTy Ha OyMa)KHOM HOCHTEIIE.

[MommuunocTe Bhimucku mo CueTy ynocroBepsieTcst paboTHHMKOM baHka, moJroTOBHBIIMM
BBIINICKY, IIyTE€M €€ MOJANUCAHUS U NMPOCTaBIeHUs OTTHCKa mTamna banka. JlyGnukar BBIITUCKHU 11O
Cuetry bankoMm He mpenocrapisercs. B ciydae HeoOxomumoctu nonyueHust Knuentom ayonukara
Bbimucku 1o Cuery, paboTHUK baHka TOTOBUT HOBYIO BBIMUCKY o Cuery 3a TpeOyemblii
(aHaOTUYHBIN) IEPUO] BPEMEHHU.

Knuenrtam, noaxmoueHHelM Kk CIBO «HTepHeT baHk», npenocTaBisTh BBIIHUCKY B
AIIEKTPOHHOM BUJI€ ¢ MH(pOpMalMel O IBUKEHUU JEHEXKHbIX cpeAcTB 1o Cuety, cpopMUpOBaHHOM
o 3arnpocy Knuenra ¢ ucnonb3zoBanuem CIBO «MuTepuer bank».

4.3. brnokuposate Kaprouky mo obpamenuto Kimmenra 06 yrepe wim xumennn Kaproukw.
4.4. OOecrnieyuTh OCYIIECTBICHHE PACUYETOB IO ONepalusM C HUCHoib30oBaHUeM Kaprouku B
Ipenenaax 0cTaTka JEHEKHBIX cpencTB Ha Cuere.
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4.5. TapantupoBarh coOirogeHue OaHKOBCKOM TaiiHbl KimeHTa B COOTBETCTBHH  C
3aKOHOJIaTEIbCTBOM.
4.6. VicnonHsTh TU1aTe)XHbIe MHCTPYKUUHU KineHTa B CpOKH, YCTaHOBIIEHHBIE 3aKOHOAATEIbCTBOM.

B cnydae pactopkenus JloroBopa (3akpbiTus Cuera) Bo3BparuTh KiMeHTy ocTaTok
JNEHEeXKHbIX cpeAcTB Ha (Cuere 1ociie 3aBEpIIEHUsT pacdeToB ¢ baHKOM, CBA3aHHBIX C
ucrnosib3oBaHueM Kaprouku, a Takke HCIOJIHEHHMs Bcex oO0s3atenbcTB 1o Jlorosopy. Bosspar
OCTaTKa JIEHEXKHBIX CPECTB MPOU3BOAUTCA HAa OCHOBaHUU 3asBieHUs Knuenra Ha 3akpbeitue Cuera
10 ycraHOBJIeHHOH bankoMm ¢gopme, o yemorpenuro Knuenra:

- HAJIMYHBIMU JIEHEKHBIMU CPEJCTBAMHU (C y4ETOM I0JIOKEHUN MyHkTa 4.10);

- 0aHKOBCKHM I1€pEBOIOM Ha Jipyroi cuet KimmeHnra, oTKpeIThil B baHke;

- 0aHKOBCKMM IIE€pPEBOJIOM Ha cyeT baHKa MO ydeTy pacdyeToB IO MPOYMM OMNEpaIHsM, C
nocaeayrouen Beimiato Kivenry.
4.7. CpoeBpemeHHO uH(popmupoBath Jlepxkarens KapTouku o HEBO3ZMOXXHOCTH OCYLIECTBICHHS
olnepauui Mpu UcHosiab3oBaHuU KapTouku B cilyyae IMJIAaHOBBIX IEPEPHIBOB MM COOEB, MOBJIEKIINX
HEpabOTOCMOCOOHOCTh MPOrPAMMHO-TEXHHUYECKHX CPEJCTB, OOECIEUMBAMOIINUX OOCTYKHBAHHE
Hepxarens Kaprouku, a Takke O IUIAHUPYEMBIX CPOKaX BOCCTAHOBJIEHHsS pabOTOCIOCOOHOCTH
IIPOrpaMMHO-TEXHUYECKHUX CPEJCTB, IOCPEICTBOM pa3MelleHus yBegomiieHus Ha Caiite.
4.8. IlpoomKUTENbHOCT €005, MOBJIEKLIET0 HEPabOTOCIIOCOOHOCTh MPOTrPAMMHO-TEXHUYECKUX
CpencTB, obecreunBarox obOciayxuBanue Jlepxarens Kaprouku, KoTopas CIyKUT OCHOBaHHEM
s yBenomieHuss Kimenrta cormacHo n. 4.7 Hacrosmux OOmux ycnoBuit JloroBopa o
HEBO3MO>KHOCTH OCYILIECTBJICHUS ONepalluii Ipy UCIOIb30BaHUU KapTouky, ycTaHaBIMBAETCSA:

- oT 15 MuHyT 1 6onee — A cOOs, MOBIEKIIEr0 HEPAOOTOCIOCOOHOCTh CETH OAHKOMATOB,
MH(POKHOCKOB, IUIATEKHBIX TEPMUHAJIOB, a Takxke [IponeccuHroBoii cuctemsl banka B paboune HY;

- oT 30 MuHyT U 6onee — Ay cO0s, MOBIEKIIEro HEPabOTOCIOCOOHOCTh CeTH OAHKOMATOB,
MH(POKHOCKOB U IUIATEKHBIX TEPMUHAJIOB, a Takke [IpomeccuHroBoii cuctemsl banka B BHIXOAHBIC
u(uin) mpa3aHUYHBIE THH.

4.9. B cpokd, YCTaHOBJIGHHBIC 3aKOHOJATEILCTBOM, YBEIOMHTH KimeHTa 0 HEOO0XOIUMOCTH
norameHust cymMmmbl HeyperynmpoBaHHOTO oOcTaTKa 3aJJ0JDKEHHOCTH IOCPEACTBOM HalpaBlICHUS
Knuenty Coobmienust Ha Homep MoOuIbHOTrO TenedoHa, npeaoctaBineHHbl Kinentom B bank kax
JMYHBIA HOMEpP MOOMIIBHOTO TeJe(oHa, TOCPEACTBOM Tese(OHHOH CBA3U (B T.4. MOOUIIBHON) MO0
WHBIMH JIOCTYITHBIMH CIIOCO0AMH.

4.10. BolaaBaTh HaJIMUHBIE JIEHE)KHBIE cpesicTBa co Cuera B Ipejienax OCTaTKa JIEHEKHBIX CPEJCTB
Ha Cuere m (unu) ngumMuTa oBepapadTa (B cliydae €ro YCTaHOBJICHHS), B COOTBETCTBUU C
IpeaBapuTeNIbHO NMojaHHON KimeHToM 3asBKO Ha BbIlauy HAJIMYHBIX JIEHEKHBIX CPEJICTB (Jajiee —
3asiBKa) B NHMCbMEHHON (Qopme myTem oOpaiieHuss B mojpasaeneHue banka nubOo ycTHOro
obpamienus B Konrakr-uientp banka, B cpok He no3nHee 10 (necsti) paboumx AHEH, caeIyonmx 3a
JHEM TNocCTyIuleHus 3asBKU. [Ipu 0CTaTOYHOCTH HAJIMYHBIX JIEHEKHBIX CPEJICTB B MOJpa3AcieHUN
banka nenexHble cpeacTBa co Cueta MOTyT ObITh BBITUIAUYEHBI B IeHb oOpamienus Kinuenra.

4.11. HanpaButs KinueHTy NMucbMEHHOE YBEIOMIICHHE O pe3yJIbTaTaX PacCMOTPEHMs YKa3aHHOTO B
11.3.6 Hactosmux OOmux ycnosuii JloroBopa 3asBJieHUs B CPOK, HE peBblmatomuii 90 (1eBsSHOCTO)
KaJIEHJAApHBIX JHEU ¢ 1aThl oy4eHns baHkoM Takoro 3asiBIIEHUS.

412. Bosmectutrs Kimenty ymepd, NpUUYMHEHHBIH HEAaBTOPH30BAHHBIMU  IJIATEKHBIMU
OTIepalMsIMHU, HAPYIICHWEM TIOpSIKa WHUIMHPOBAHUS W TIOPSIKA TPOBEACHUS IUIATEKHBIX
onepanui, 3a HUCKIIOUYEHHEM CIllyyaeB, KOIJa COOTBETCTBYIOIIHME COOBITHS CTald BO3MOKHBI
Bcrencteue Hecobmonenuss Kmmuenrtom mmm Jlepxkarensimu Kaprouek, smutupoBanHbix K Cuery
Knuenra, TpeboBanuit 3aKk0OHOAATENbCTBA MK J{oroBopa.

4.13. CBoeBpemenHo nHpopMupoBath [epxarens Kaprouku nunn KimeHnTa o G10KHpOBKE KapTOUKH
o nHUIMaTuBe banka mocpenactBoM HamnpasieHus Coobmenus u (wim) TeneoHHON CBs3HU (B TOM
quciae MOOWJIBHOW CBSA3M) IO MOCIEAHMM H3BecTHBIM baHky pexBusutam (Homep(-a) TenedoHa,
a/ipec ANEKTPOHHON MOYTHI) U (MJINM) MOCPECTBOM HETOJIOCOBBIX KAHAJIOB CBSI3M HE3aMEJIUTENBHO,
HO He mo3jHee | yaca mocie O1okupoBKH KapTouku (IOCPEACTBOM COLIMANBHBIX CeTeH, yaTa Ha
Caiite, CJIbO —B MomenT kommyHukanuu c [epxarenem Kaprouku wiau Kmuentom). [lpu
OTCYTCTBHM BO3MOXHOCTH cBsi3aTbes ¢ [lepxkarenem Kaprouku mnm Knuentom mo mpuumHam, He
3aBUCSIIIMM OT banka (B TOM uyucie MpH OTCYTCTBUM B baHke akTyanpHOro HOMepa
tenedona/aapeca snekTpoHHoW moutkl Jlepxkarens Kaprouku wim Kimenra), yBemomienue o
OJIOKMPOBKE KapTOUYKH 110 MHULIMATHBE baHKka He OCyIleCTBIIsAETCS.
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4.14. PaccmaTpuBath 3asBJIEHUE, NIPENYCMOTPEHHOE NMyHKTOM 5.14 JloroBopa B COOTBETCTBHM C
3aKOHOJIaTEIbCTBOM.

5. ITPABA KJIMEHTA
5.1.  OcymecTBiasTh  ONEpalud C  HCHOJAb30BaHMEM  KapTouku,  IpeaycCMOTpEHHBbIE
3aKOHOAATEIbCTBOM, B TOM YHCIIE:
® IPOBO/IUTH OC€3HANMYHBIC IUIaTeXU 3a ToBapwl (pabotei, yciayru) B OTC, ycrpoiicTBax
CaMOOOCITy’)KUBAaHHsSI M CHCTEMaX JUCTaHIMOHHOIO OaHKOBCKOIO OOCIIY>KMBaHUS, MPUHUMAIOIINX
Kaprouky k oruiare;
e [I0JTyyaTh HAJIWYHBIC JeHeXHble cpenacrBa B [IBH, Gankomarax, mpuHumarommx Kaprouky k
oIare;
® OCYILECTBJIATh IE€PEBOJIbl JICHEKHBIX CPEJICTB C HCIOJIb30BAHUEM YCIYI JUCTAaHIMOHHOTO
0aHKOBCKOTO 00CTY)KMBaHUS C TOMOIIBIO PEKBU3UTOB OAHKOBCKUX IIATEKHBIX KaPTOUEK;
¢ [10N0JHATh CUeT HAJIMYHBIMU JIEHEKHBIMU CPEICTBaMM, B T.Y. C UCHOJb30BaHueM Kaprouku, B
I1BH un nnpoxunockax banka (apyrux opranusanuii 1 6aHKOB);
¢ [10noJHATh CueT B OE3HAIMYHOM IOPSIIKE MYyTEM OCYLIECTBIIEHUSI OaHKOBCKUX IEPEBOJIOB MO0 ¢
ucnosb3zoBanrem CJIbO.

Omnepannu nonosnHeHust Cuera, coBepmennsle Kimmentom noce 21.00 tekymero padodero
IIHI, KaK MpaBuiio oTpaxarorcs bankom no Cuery Ha cieyrouuii onepavoHHbli 1€Hb, IOCKOJIbKY
B yKazaHHoe BpeMs baHK HauMHaeT pErVIaMEHTHYIO TMpOLENYypY 3aKpbITHS TEKYILETo
OIEepaLlMOHHOr0 J1HS baHka, KOTOpas CONPOBOKAAETCSI CMEHOW 0alaHCOBOM J1aThl ONEPaLlMOHHOIO
nust. Tlog omepanMOHHBIM JHEM IOHMMAeTCs JAeATeNbHOCTh banka B TedeHue pabouero mHs,
CBSi3aHHass C OOCITYy)XMBAaHUMEM KIMEHTOB W CTPYKTYpPHbIX MojpasjencHuil banka, a Taxxke
3aBeplicHre 00padoTku WHpoOpManuu U (GopMHUpOBaHHUE SKeTHEBHOrO Oanmanca. Ilox paboummmu
JHSIMU TIOHUMAIOTCS THU, KOTOPbIE B COOTBETCTBUU C TPYJOBBIM 3aKOHOJATEIbCTBOM HE SIBIISIOTCS
BBIXOJHBIMU JAHSIMH, FOCY1apCTBEHHBIMHU MTPa3gHUKAMU U PA3IHUYHBIMU JTHIMH, YCTAHOBICHHBIMU
u oObsBieHHbIMH [Ipe3sunenTom PecnyOnuku benapycs HepaGouumu. I[IpogomkuTenbHOCTD
OTIEPAI[MOHHOTO JHS MOXXET BKJIOYaTh JBa U OoJjiee KaJCHJApHBIX JHS (BKJIHOYasl BBIXOAHBIE U
Npa3HUYHbIE JHH, YCTAaHOBJIEHHbIE M OOBSIBICHHBIE HEpabOUYMMU B COOTBETCTBUU C
3aKkoHomarenscTBOM Pecnyomuku bemapycs). Ilo oneparusam mononHeHus: Cuera, COBEPIICHHBIM
KimeHnToM B IHH, KOTOpBIE B COOTBETCTBUU C 3aKOHOJATENBCTBOM SIBIISIIOTCS BBIXOIAHBIMHU JHSIMM,
roCy/1IapCTBEHHBIMU MPa3/JHUKAMH U MPA3HUYHBIMHU JTHAMHU, YCTAHOBJIEHHBIMH U OOBSBICHHBIMU
[Ipesunentom Pecnyonuku benapych HepaGouumu, e€ciav 3T JHM HE IMPHU3HAHbI PabOYMMU B
COOTBETCTBUHM C 3aKOHOAATEIbCTBOM, JHOO B JAHM, OPUIMAIBLHO TNPU3HAHHBIE HEpaOOUMMHU B
COOTBETCTBUH C 3aKOHOJATEIbCTBOM, TaTOW BHECEHHUS JEHEKHBIX CPEJICTB CUMTAETCA CIEAYIOLIUI
0OaHKOBCKHUH JI€HD.

Cder MOXET OBITH MOIMOJIHEH (PU3MUECKUM JIMIIOM, He sBistitoruMcs Bragensiiem Cuera, ¢
co0JIt0/IeHHEM TpeOOBaHUH 3aKOHOIaTENILCTBA.
5.2. Tlonp3oBarbCcsi mpemocTaBieHHBIMH 10 CUYeTy WHBIMH yCIyraMH B COOTBETCTBUU C
3aKOHOJATEeNbCTBOM. JlaHHBIM MpaBoM He oOmagaer [lepxkarens nomnonHutensHoM Kaprouky,
HaJIeJIEHHBIN TOJIHOMOYUSIMH, PEAOCTaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHOATEILCTBOM MOPSIIKE.
5.3. ExemecsuHo mony4arh BbIIUCKH 1o Cuery npu oOpamieHuu B bank. JlaHHBIM mpaBoM He
oOamaer Hepxarens JIOTIOJTHUTEIIbHOMN KapToukwu, Ha/ICTICHHBIN TMOJTHOMOYMSAMHU,
IIPEIOCTABIIEHHBIMH B YCTAHOBJIEHHOM 3aKOHOAATEIBCTBOM MOPSAJIKE.
5.4. O6paruthcs B bank 11 3aMensl (nepeBbinycka) KapTouku mo ucredyeHuu cpoka ee JeicTBus,
IpU yTepe win XuieHnu KapTouku, MHBIX cllydasx, Ipyu HEOOXOIUMOCTH.

[IepeBbmyck KapTouku mocne mcredeHus: cpoka AercTBHA KapTodku NOCTyNeH B Te4eHHE 6

(1recTH) MecsIeB.
5.5. OOpartatbcs 32 UI3MEHEHHEM YCTaHOBJIEHHBIX baHKOM orpaHndeHuii (JMMHUTOB) Ha ONEpaIiH C
UCI0JIb30BaHneM KapTouku MOCpeCcTBOM CaMOCTOSITEIBHOTO M3MEHEHUs JTUMUTOB B «MHTEpHET-
0ank «Moii Bank», moouasHOM mpuiaoxkerun «MTbank Mobyy», obparenus B moapaseiieHue
banka, a B cimydae orcyrerBus goctyna B «HTepHeT-6aHK «Moit baHk» 1 MOOHIBHOE IPUITIOKEHUE
«MTbank Moby» u Bo3MOXHOCTH 00paTuThCS B mojpasieiecHue baHka - myrem oOpaineHus B
Konrakt-nientp, B coorBerctBuu ¢ [IpaBunamu BIIK u (mnm) ycnoBusimu nponykra/Tapuduoro
IJjaHa ¢ OIulaTod yciyr corjlacHo Ilepednro Bo3HarpaxkaeHuii. J[aHHBIM MpaBoM HE oOmamaer
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Hepxatens gononHuTenbHOH KapTouku, HaaeneHHBIH MOJTHOMOYHUSMH, INPEIOCTABICHHBIMU B
YCTAHOBJIEHHOM 3aKOHOZATEIbCTBOM MOPSIKE.
5.6. Pa36nokupoBars Kaprouky, 3a0I0KMpOBaHHYIO B CBSI3U ¢ HempaBwibHBIM BBoJoM [TMH-kona,
obpartuBinck B KoHTaKT-LIeHTp min nojpasjenenue banka.
5.7. TpeboBath pa3dmokupoBku KapTouku, 3a010kupoBaHHOl 1o nHUIIMaTHBE banka, Kinenra wim
Hepxarens  Kaprouku 1o mnpuumHe BbiaBieHus Jlepkatenem  Kaproukum — omepanum,
OCYIIECTBICHHONH ¢ wucmonb3oBaHueM Kaprouku ©Oe3 ero yuwactus (cornacusi), B ciydae
nonarBepxaeHus Jlepxkarenem KapTouku JIMYHOrO y4yacTHs B COBEPILIEHUM OIEpallu, paHee
3asiBJICHHON KaK OCYIIECTBICHHON 0e3 ero ydactus (coryacus), myrem oOparmenus Jleprkarens
Kaprouku win Knuenra B bank (moapasaenenne banka, Kontakr-nentp banka mo temedonam,
paboTaronum Kpyriiocyrodno: +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, unu
IIOCPEJICTBOM HETOJIOCOBBIX KaHAJIOB CBS3H).
5.8. TpeboBath pa3dmokupoBku KapTouku, 3a010kupoBaHHON 1o nHUIIMATHBE banka, Kinenra wim
Hepxarens KapTodyku 1o nmpuumHe KOMIIPOMETALlMHU, B LENAX BO30OHOBJIEHUS BO3MOYKHOCTH €€
WCIOJIB30BaHUS, IPEIOCTaBUB B baHK 3asiBlIeHNE yCTaHOBICHHOW BaHKOM (OpMBI, 32 HCKITIOUEHUEM
cllyyasi, KOrJla Ha MOMEHT IOCTYIUIeHUs Takoro TpedoBanus Jlepxkarenem Kaprouku mnn Knuentom
npeacTaBiIeHo B baHk 3asBiieHUe B COOTBETCTBUU C IMTyHKTOM 3.6 JloroBopa.
5.9. B cooTBeTCTBUY € 3aKOHOJATEIBLCTBOM OCYLIECTBIATH omnepanuu o Cyery ¢ UCIOIb30BaHUEM
Kaprouku B BamtoTe, OTIMYHOM OT BayitoThl Cyera.
5.9.1. Ilpu coBepuieHHH BalllOTHO-OOMeHHOH omnepauuu nocpenacrsoM CJIBO undopmupoBanue
KinuenTa, ynonnomoueHHoro KiueHToM nuna o0 yCTaHOBJIEHHOM OOMEHHOM Kypce, KOTOPBIH
Oyzer npuMeHeH baHKoOM mpu MpOBEAEHUU TaKOW BaIOTHO-OOMEHHOH OIepaluy, OCyLECTBISACTCS
baHkoM HENMOCpeACTBEHHO N€pe]l COBEpIICHHEM BaJIOTHO-OOMEHHON omepanuil myTem
oToOpakeHHsl 3HaUeHHUsI 0OMEHHOT0 Kypca 4yepe3 noib3oBarenbekuil nuatepdeiic CbO. Knuent no
IIPOBEJICHUS] BAJIOTHO-OOMEHHOW OIepalMyd MPEJOCTaBIseT CBOE COIJIaCMe Ha IpPUMEHEHHUE
O0OMEHHOT0 Kypca IyTeM COBEpLICHMs ASHCTBUI MO NMPOBEIECHUIO BATIOTHO-OOMEHHOM onepanuu B
CABO.
5.9.2. Ilpu coBeplIeHMM BAJIIOTHO-OOMEHHOM omepanuMu ¢ HcCHoiab30BaHueM KapToukw,
ocyllecTBIsieMOM B  Kkacce, OOMeHHOM nyHKTe banka, uHdopmupoBanue Kinenra,
yrnosHoMoueHHoro KimeHToM nmua o0 ycTaHOBIGHHOM OOMEHHOM Kypce, KOTOphId Oyzer
npuMeHeH baHKOM mnpu NpoBeAeHMM TaKOil BaJlOTHO-OOMEHHOW OIepaluy, OCYILECTBISETCS
baHkoM HenmocpeICTBEHHO Iepe]l COBEPIICHUEM BAIIOTHO-OOMEHHON OIepaluil myTeM OTpaKeHHs
3HaueHUs OOMEHHOTO Kypca Ha CTEHJE, CIeHUaIbHOM 3JIEKTPOHHOM Tabiio, MO0 MHOM HOCHUTENE
uHbopManuu y OOMEHHBIX IYHKTOB, kacc banka. KnmeHT 1o mpoBeaeHus BaltOTHO-OOMEHHOM
oTepaly NpeJoCTaBiseT CBOE COIJlacue Ha MPUMEHEHHEe OOMEHHOIo Kypca MpU OCYLIECTBICHUU
BaJIIOTHO-OOMEHHOM orepalnuu myreM nepeaaun Kaprouku kaccupy.
5.9.3. Jlns omepanuii, He yka3aHHBIX B IyHKTax 5.9.1-5.9.2 mpoBeneHue BaTrOTHO-OOMEHHOI
OTEpalliu OCYIIECTBISIETCS C MPUMEHEHHEM Kypca, YCTAaHOBJICHHOro baHkoM ansi coBeplieHus
BaJIOTHO-OOMEHHBIX oOmepanuil ¢ ucnoib3oBaHueM Kaprouku, u (Uiam) OOMEHHBIM KypcoM,
ycTaHOBJIEHHbIM [lnaTesxHol cucTemoil, Ha naTy W Bpems mpoBeleHHs pacueToB B IlmatexHoit
cucteMe U (WIK) Ha aTy U Bpemsi o0paboTku onepanuii B [Iporeccunroroit cucreme. Madopmarus
0 TIOpsJIKE OmpefeNeHuss OOMEHHBIX KypcoB (BKIIIOYas METOJIUKY pacuera OOMEHHOIo Kypca)
pa3merniaercs Ha Caiite mo cceutke https://www.mtbank.by/cards/converting/. Uudopmarnus 006
YCTAQHOBJICHHBIX (MpUMeHseMbIX) baHkoM OOMEHHBIX Kypcax Ui COBEpIIEHHUS OIepauui c
ucnons3oBanueM Kaprouku pasmeniaercs Ha Caiite mo cceuike https://www.mtbank.by/courses/.
Wudopmanus o6 obdMeHHbIX Kypcax Ilmarexxnpix cuctem myOnukyercs Ha caiitax [lmarexHbix
CHCTEM B INI00aJIbHOM KOMITbIOTEpHOM ceTu MHTepHeT.

3axmoudas [lorosop, KinieHT npepocTasiisieT corjaciue Ha MpuMeHeHHe 0OMEHHOTro Kypca npu
OCYIIECTBICHUH BaJIOTHO-OOMEHHBIX OIlepaluii ¢ ucnojabp3oBaHueM KapTouku, yCTaHOBJIEHHOTO B
COOTBETCTBHUH C HACTOSIIIIUM ITYHKTOM.
5.9.4. Eciu B pe3ynbraTe TEXHMUYECKOro c00s B paboTe IUIATEKHOTO TEepMHMHAla JIMOO HHBIX
MPOTPAaMMHBIX HJIM TPOTPAMMHO-TEXHUYECKHX CPEICTB, IOCPEACTBOM KOTOPBIX MPOBOIMIACKH
BAIIOTHO-OOMEHHasl omepauus ¢ wucnoiab3oBaHueM Kaprouku, bank mnpoBen 53Ty BaliOTHO-
OOMEHHYIO OTepanuio ¢ HapymeHueM TpeOoBanmii myHKTOB 5.9.1-5.9.3 mHacrosimmero Jlorosopa,
Knuent wnmm ynonnomouenHoe KiueHToM 5mio BhpaBe TpeOOBaTh €€ OTMEHBI M MPOBEICHHS
BaJIIOTHO-OOMEHHOW oOmepanuy IO YCTaHOBJIEHHOMY OOMEHHOMY Kypcy, Ha MCIIOJIb30BaHUE
koToporo KimenT unu ynomHoMmoueHHoe KiMeHTOM JIMIo BBIPA3UiIM CBOE cOTrjlacue, MO0 BBIILIATHI
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KiueHnTy cyMMBbl JE€HEXHBIX CpPEACTB (pa3sHHULBI MEXKIYy CYMMOMH, CIMCAHHOM (3a4MCIIEHHOM,
BBIJAHHOM) ¥ TIOAJIeKAIEH CIMUCAaHUIO (3aYMCIICHUIO, BBIJIAY€) C YYETOM MCIOJb30BAHHOTO
3HaYeHUs 0OMEHHOTO Kypca.

[Tpu noctyrenun o6ocHoBaHHOTO TpeOoBaHus Kinenra win ynomHomoueHHoro Kinuenrom
nuua bank ocymiecTBisieT cnucaHue (3a4ucieHue) ACHEKHBIX CPEACTB B CyMME, OIpPEACIICHHOU
baHkoM 1o KOHKpETHOM BalllOTHO-OOMEHHOM omepanuu. Ha cymmy JeHEXHBIX CpeAcTB, KOTopas
noJuIexkuT Bhimiate bankom KimeHTy B pesynbTaTte ynoBIETBOPEHHS 00OCHOBAaHHOTO TPEOOBaHHSA
Kimmenra wnm ynomnomouenHoro Kimenrtom nmna, bank Hauucnser u ymiauuBaer KimeHnrty 3a
IIEpUOJ] C JaThl [POBEAEHUS BAIIOTHO-OOMEHHON oOlepauuud 10 JaTy YAOBJIETBOPEHUS
000CHOBAaHHOTO TpeOOBaHMsI MPOLIEHTHI 3a IOJb30BAaHUE YY)KMMH JICHEKHBIMU CpPEJICTBAMHU B
MOPSAJIKE, YCTAHOBJIIEHHOM I'PayKJaHCKUM 3aKOHO/1aTEIbCTBOM.

5.10. ITomyuuts oT banka Bo3MmelieHue cnucaHHbIX co Cuera JIEHEXHBIX CPEICTB IO Olepalui,
Ipu3HaHHOW BaHKOM HEaBTOPH30BAaHHOM, B CPOK, HE NpeBblatoninil 90 kaneHJapHbIX THEHN C 1aThl
nonydeHus: bankom ykazanHoro B 1. 3.6 Hactosmux OOMIMX YCIOBHI 3asBlICHUS, 32 UCKIIIOUEHUEM
CJIy4aeB, IIPEyCMOTPEHHBIX 3aKOHOIaTEIbCTBOM.

5.11.  [epxatenb KapTOUYKH MMEET MPaBO MCIONB30BaTh [lmaTesxHblil cepBUC Mpu COOIIOACHUN
CIIEYIOIUX MPaBUI:

5.11.1. IInarexxHplif CEpBUC MOXKET HCIOIB30BATHCS TOJBKO JUIOM, Ha UM KoToporo Kaprouka
BBIIYLIIEHA B 0OpalleHHE;

5.11.2. IInarexHbIN CepBUC MPEIOCTABIAETCS TOJBKO C UCHOIB30BAaHUEM MOOUIILHOTO TUIATEKHOTO
npunoxenns Samsung Pay, Apple Pay, benkapt Pay u npyrux aHainoruyssIx;

5.11.3. TIlnaTexxHbIi CEpPBUC MOMKET HCIOJIB30BAaThCA TOJBKO B MOOWJIBHOM YCTpOICTBE,
npuHajyiexameM Jlepxkarento Kaprouku, Ha ums koroporo Kaprouka Brilyiiena B oOpalieHue.
5.12. Tlonmyuats wuHbopmamuio o aeiicTByromed penakuuu Jorosopa u (wm) Ilepeuns
BO3ZHArpaXAeHUN U (UJIM) IPOLEHTHBIX CTABOK HA OCTATOK JEHEXHbIX cpeAcTB Ha Cuere u (win)
[IpaBunax BIIK myreM caMOCTOSITENBHOTO O3HAKOMJIEHUSI C COOTBETCTBYIOIIEW JEHCTBYIOLIEH
penakuueit Ha Caiite.

5.13. B onHOCTOpOHHEM MOpPSAKE OTKa3aTbcs OT HUcIoyHeHus JloroBopa B ciydyae Hecorjacus ¢
BHECEHUEM M3MeHeHUH B cooTBeTcTBHH ¢ 1. 10.2 HacTosmux O6mmx ycinoBwmii JloroBopa, a Takxke B
UHBIX CIIy4asix, IPEAYCMOTPEHHBIX JloroBopom.

5.14. Knuent nmm Jepxarens Kaprouku BmpaBe oOparutbes B baHk c 3asBieHueM mo Jo0oi
CIIOPHOM OIEpalyy, OCYLIECTBICHHON C Hcmoib3oBaHueM Kaprouku, smuTupoBaHHOW baHkoM.
3asiBI€eHHE MOXET ObITh MOJaHO B baHK B yCTHOM, MMCbMEHHON MM 3JIEKTpOHHOU (opme. [Ipu
9TOM MOaya 3asiBJIECHUS B YCTHON WM 3JIEKTPOHHOM (popMe He MCKITI0YaeT HEOOXOIMMOCTH MO1a4YH
3asiBJICHHS B MUCbMEHHON (opMe MO OTIENbHBIM THUIIAM CIOPHBIX Olepanuil (ompoTecToBaHHE
HEaBTOPU30BaHHBIX OMNEpAIMii, ONPOTECTOBAHUS, TpeOyolre 00paIleHus B MIATEXHYIO CUCTEMY U
B JIPYTHUX Cllydasx Mo ycMOTpeHuto banka).

6. ITPABA BAHKA

6.1. OcymecTBIsATh KOHTPOJIB 32 cOOM0eHneM KIIMeHTOM 3aKOHOIaTeIbCTBA IPU COBEPIICHUH M
orepauuit ¢ ucnonaszoBanueM Kaprtouku. Otkazats Knmenty B mpenocraBienun KapTouku B
MOJIb30BaHKE, 3aMeHe (TepeBbInycke) KapTouku mo cBoeMy yCMOTPEHHIO.

6.2. B oqHOCTOpOHHEM BHECYA€OHOM MOPSJIKE OTKA3aThCsl OT UCHOJIHEHUs! HacTodAuero Jlorosopa,
MIPEKPATHTh WU MPUOCTAHOBHTH JeiicTBre KapTouku, 0TKa3aTh B BBITYCKE (3aMEHE/TIEPEBEITYCKE)
Kaprouku, orkazare Kimenty B mposeneHun omepauuu mno Cuery u (WiM) NPHOCTAHOBHUTH €€
OCYIIECTBIICHHUE B CIICAYIOUINX CITyJasiX:

- HempenocTaBieHHe KimeHTOM HEOOXOIUMBIX TOKYMEHTOB W CBEIEHWH JUIsl MPOBEICHUS
oIepaluy, HapylIeHus: TpeOoBaHUN K 0(pOPMIICHUIO JOKYMEHTOB;

- HempenocTtaBieHUs KIMEeHTOM JOKYMEHTOB U CBEICHHM, HeoOxomumblx baHky ms
UACHTU(UKAIIMY YIYaCTHUKOB (PUHAHCOBOM omnepauuu, Bepudukanny, oOHOBICHHS (aKTyalln3aluu)
naHHBIX O KiMeHTe, MOSICHEHUS CYTH OCYIIECTBIISIEMBIX (DPMHAHCOBBIX OIEpAlHi, ONMpPEeTICHHS
UCTOYHHMKA MPOMCXOXKACHUS JIEHE)KHBIX CpEICTB Ha cueTe, a TaKkkKe B HHBIX CIydYasx,
MPEyCMOTPEHHBIX 3aKOHOJATEIbHBIMA aKTaMH O TMPEIOTBPAIECHUH JIETAIH3AlNN J0XOJO0B,
MOJyYCHHBIX MPECTYHHBIM IIyTeM, (UHAHCUPOBAHUS TEPPOPUCTUYECKOM JIEATEIBHOCTH U
(uHaHCHUPOBaHMSI PAaCIPOCTPAHEHUSI OPYKUSI MACCOBOI'0 MOPAXKEHHUS;
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- ipu oOHapyxeHuM bankoMm coBepiieHHBIX 110 CUeTy onepanuii, CBsI3aHHBIX C OCYLIECTBICHHEM
HpEeIIPUHAMATENBCKOH JEATEeIbHOCTH, H(WIHM) JEHEXKHBIX cpeacTB Ha Cuere, IMOCTYNHMBIIMX B
pe3yJIbTaTe OCYIIECTBIEHUS IPEAPUHUMATEIBCKON NEATEIbHOCTH (32 UCKIIIOUEHUEM TIOCTYIIIIEHUS
C TeKyIlero (pacyeTHoro) OAaHKOBCKOIO cyeTa WHIMBUAYAJIbHOrO MmpeanpuHuMmarens Ha Cuer
JIEHEKHBIX CPEJICTB, SIBJSIFOIIMXCS JOXOJ0M OT MPEATNPUHUMATENBCKON AEITEIbHOCTH);

- Npu BO3HUKHOBeHHMH Yy baHka mnogo3peHuit o tom, urto onepauus(-un) no Cuery
OCYILECTBISAET(-IOT)CL B LENAX TMONY4eHHs U (MIM) JIeralu3alud JI0XOAOB, IIOJYyYEHHBIX
IIPECTYIHBIM IIyTeM, (PUHAHCUPOBAHUS TEPPOPUCTHUECKON AEATENBHOCTH, PACIPOCTPAHEHUS WIIH
(buHAHCHPOBAHUS PACIIPOCTPAHEHHS OPY>KHUSI MACCOBOTO MIOPAKECHHUS;

- IOA03pEeHME UM Hanudue y banka nHpopmalnyu o CoBeplIeHUH ¢ UCTonb3oBaHueM KapTouku
olepanuii, MOBJIEKIIUX IOCTYIUIEHUE JEHEXHbIX cpeacTB Ha (CueT KIHMEHTa B pe3yjbTaTe
MOIICHHUYECKOT'O0 HMHUIMMPOBAHUSA IUIaTeXa (BKJIIOYas OrpPaHUYEHUS B OTHOIIEHUH OIEpaLui,
OCYLIECTBIISIEMBIX C Hcnoab30BaHueM Kaprouku, Jlepxkarenb KOTOPOM HAXOOUTCA B CIIMCKE
nojryyatesiaed JEHEKHBIX CpPEACTB B aBTOMAaTU3MPOBAHHOW cucTteMe 00paOOTKM HHLUICHTOB
HarmonansHoro 6anka PecniyOnuku benapycs);

- HEMCIIOJIHEHMSI MJIM HeHaJylexallero ucrnoiHenus Kinmenrom obs3arensct o Jloroopys;

- Hanmmare nHpopMaIMK WM noo3peHus y banka o komnpomeranuu Kaprouku (B ToM 4ucie B
pe3yiabTare aHaiau3a AHTUPPOA-CUCTEMBI);

- Hanmune wHQpOpManuu win nono3peHus y banka o Haxoxnenun KimeHTa mojn BIMSHHEM
3JI0YMBIIIJICHHUKOB JIN0OO O BBEACHUU €T0 B 3a0JIyKJACHNUE TPETbUMU JINLIAMH;

- HMHBIX CIIy4asX, IPEAyCMOTPEHHBIX 3aKoHonxarenbcTBoM, lIpaBunamu BIIK u Hactosmmm
JloroBopom.

6.3. Otkazars Kimenty B 3amene (miepeBbinmycke) KapTodku B cirydae HEHAICKAIIETO HCIIOTHCHUS
00s13aTenbCeTB 10 JJorosopy.

6.4. YcraHaBnMBaTh U U3MEHITH OTPaHWYCHUs (JIMMUTHI) B OTHOIICHWH (BKJIIOYAsi OrpAaHUYCHHS B
OTHOILLICHUU Ollepaluii, OCYLIECTBISEMbIX C HCHOJNb30BaHUWEM Kaprouku, nepkaTenb KOTOPOi
HAXOJUTCS B CHHCKE IMOJTydaTelNeil IeHEKHBIX CPEICTB B aBTOMATU3UPOBAHHON cUCTEME 00pabOTKH
uHIMeHToB HannonansHoro 6anka PecnyOnnku benapycs): nepedns onepanuii, oCyuiecTBIseMbIX
c wucrnosb3oBaHueM Kaprouku; cymMm U (WIM) KOJMYECTBA OIEpaldil, OCYIIECTBISEMBIX C
ucrnoib3oBaHueM KapTouku; cTpaH M PErMOHOB MCIONB30BaHMs KapTouku B 3aBUCHUMOCTH OT
TEpPUTOPUN COBEpPLICHHUS omnepanui, Tuna KapTouku, kareropuii onepanuid, BUJIOB OpraHu3alui
ToproBiu (cepsuca) u T. A. MHpopmanus o6 ycTaHOBIEHHbIX baHKOM orpaHuueHHsX (JIMMHUTaX)
pasmemaercs Caiite (https://www.mtbank.by/cards/card-limits/).

6.5. 3anpammBate y Knuenra mo0bie JOKyMEHTHI U WH(OpMALKIO (CBEACHHS ), HEOOXOJUMbIE IS
OCYILIECTBJICHUSI BO3JIOKEHHbIX Ha baHKk (QyHKUIUN 3aKOHOJATENbCTBOM O MPEIOTBPALICHUU
JIeTaJIM3aluy JI0XOJI0B, MOJYYEHHBIX MPECTYMHBIM IyTeM, (PMHAHCUPOBAHMS TEPPOPHCTUUECKOM
NEeSTeIbHOCTH U (PMHAHCHPOBAHUS PACIIPOCTPAHEHUSI OPYXKUSI MACCOBOTO MOPAXKEHUS, B TOM UHCIE
¢GyHKIMH 1O MIEHTU(UKALMK yYaCTHUKOB (DMHAHCOBOW omepanuu, BepudUKalnuu, 0OHOBICHUIO
(axTyanu3zanuu) naHHeIx o Kinuenre.

6.6. Knuent mnpenocraBnser banky mpaBo B ciydae COBEpIIEHHUS OIepalyii B BalioTe,
OTIMYHON OT BaymoThl Cyera, civchbiBaTh co CyueTa CBOMM IUIATEKHBIM OPAEPOM CYMMBI B BaJIIOTE
Cuera, 5KBUBaJICHTHbIE CYMMaM COBEPIIEHHBIX ONEpaIii 10 KypcaM, YCTaHOBIEHHBIM baHkoM Juis
COBEpIICHUs] BaJIIOTHO-OOMEHHBIX olepaiuii ¢ ucrnonb3oBanueMm KapTtouku, u (uinm) oOMEHHBIM
KypcaM, YCTaHOBJIEHHbIM [InaTexHbIMH CHCTEMaMU Ha JaTy U BpeMs NPOBEACHHS PACUETOB B
[TnaresxHo# cucTeMe U (WiIK) Ha JaTy U BpeMs 00paboTku onepanuu B [IporecCHHTOBO# cucTeme.
6.7. CamocTOATeNIbHO Ha OCHOBAHUU IJIATEXKHOTO Opaepa, oOPMIIEHHOTO B COOTBETCTBUHU C
3aKOHOAATEIBCTBOM U JIOKAJIbHBIMM MPaBOBBIMU akTaMu baHka cruceiBath co Cyera ommuOGOYHO
nepeyucieHble (3auucieHHble) Ha Cdyer JeHexHble cpeacTtBa (B T. Y. CYMMbI M3JIMILIHE
BBIIJIAY€HHOTO baHKOM BO3HarpakJeHWss — MPOLIEHTOB, MaHU-03K (money-back) m momoOHBIX
BBIIUIAT), CHUCHIBATh MOJIHOCTHIO JIMOO YAaCTUYHO CYMMBI, OHIMOOYHO He crnucaHHble co Cuera,
3aYHCIATH NMOJIHOCTBIO JIMOO0 YaCTHYHO JICHEXKHBIE CPENICTBA, OIMOO0YHO criucaHHble co CueTa.

6.8. B cnyuae moctyrmienuss B baHk JeHEKHBIX cpeacTB i 3auncieHus Ha Cuer (0e3
ucrons3oBanus Kaprouku) B Bamore, omimyHOi oT BamoThl Cuera, Bmagenen Cuera mopydaer
banky mpoBecTH CBOMM IUIaTE€XHBIM opJepoM 3aunciieHne Ha Cuer cymmbl B BamoTe Cuera,
HKBUBAJICHTHON MOCTYNMUBIINM /IS 3a4nciieHust Ha CUeT cpeacTBaM Mo Kypey:
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ycTaHOBIIEHHOMY bankom Ha naty u Bpems oOpaOOTKH omnepainyy B aBTOMaTH3WPOBAHHOM
OaHkoBckoM cucteme banka, ecmm baHKOM yCTaHOBJIEH TOCTOSIHHO JCHCTBYIOIIMN Kypc oOMeHa
JUIsl COOTBETCTBYIOIEH BAJIFOTHOM I1apHI;

ycraHoBieHHOMY HanmonanbubeiMm Oankom PecnyOnuku benmapych Ha naty u  Bpems
00paboTKK omnepanud B aBTOMAaTHU3UPOBAHHOW OaHKOBCKOW cucreMe banka, ecnm bankom He
YCTaHOBJIEH MOCTOSIHHO JCUCTBYIOIIMI Kypc 0OOMeHa JIsl COOTBETCTBYIOLIEH BaIFOTHOM Maphl.

Nudopmanus 006 yCTaHOBJIEHHBIX (MpUMEHSIEMbIX) baHKOM OOMEHHBIX KypcaxX, KOTOpBIE
MOTYT OBITh HCIIOJIB30BAHBI JUIS 3a4HMCIIEHUS MOCTYNUBHIMX Ha (CUeT JEHEKHBIX CPEJACTB,
pasmemaercs Ha Caiite mo agpecy https://www.mtbank.by/courses/.

HUndopmanusa o0 ycraHoBineHHbIX HamnmonanbueiM O6ankoMm Pecnybnuku benapych kypcax
WHOCTPAaHHBIX BAJIOT pa3Mmeraercs Ha opuimaibHoM caite HanmonampHOoro Oanka PecryOmmku
benapycs 1o agpecy https://www.nbrb.by.

6.9. B cinyuae moctynnenuss B bank nns 3auncineHus Ha CyeT cymMMBbl ONEpalMy MEPEBOAA
JEeHEeXXKHbIX cpeAcTB Ha KaprTouky, coBeplieHHOW B yCTpOWCTBax (CepBHCAax) HMHBIX OaHKOB, B
BAJIOTE, OTVIMYHOW OT BamoThl Cuera, KimeHT mopywyaer banky mpoBecTH CBOMM IUIATE€XKHBIM
OpIEpOM:

- 3auucieHue Ha Cyer CyMMBbl KypCOBOW pa3HHUIBl, €CIM CyMMa IOCTYIUBLIETO
(bMHAHCOBOIO MOATBEPKICHUS (KIMPUHTA) IPEBBIIIAET CyMMY aBTOPU3ALINU;

- cniicanue co Cueta CyMMbl KypCOBOM pa3HMUIIbI, €CJIM CyMMa IOCTYIHBILIEr0 (PMHAHCOBOTO
MOATBEPKIeHUs (KIMPUHTA) MEHBIIIE CYMMbl aBTOPU3ALIUU.

3auucnenue Ha Cuet unu cnucanue co Cuera CyMMbl KypCOBOI pa3HUIIBI OCYILIECTBIISIETCS B
Bamore CyeTa, SKBUBAJIEHTHOM JEHEKHBIM CpPEACTBaM, MOCTYNUBIIMM Ha CueT i 3a4MCIICHHS
WIA CIIMCaHMs, 1O KypCy, YCTaHOBJIEHHOMY baHKOM Ha aary u BpeMsi oOpabOTKH oIepanuu B
[IponieccuHroBoid  cucreme,  €cad  MOPOBEIECHHE  TaKOM  omepauud  MOPEeAyCMOTPEHO
3aKOHOAATEIbCTBOM.
6.10. OrkazaTh B yHOBJIETBOPEHUM XOJaTaiicTBa 00 W3MEHEHHM OTpPaHHYEHUIl (JMMHUTOB) Ha
olepaly ¢ ucnoib3oBaHueM KapTouku, B TOM YHUCIIe 10 KOJIMYECTBY ONEepaluii 1 MaKCUMaIbHOMY
pasMepy orepainuii, ycraHoBieHHbIX bankoMm B coorBerctBuu ¢ IlpaBunmamu BIIK u (minm)
ycnoBusiMA TiponykTa/ TapudHoro miana, orpaHMYeHUH (JJMMHUTOB) B 3aBUCHMOCTH OT TEPPUTOPHH
COBEpILICHHUs ONIEpalliii, TUIIOB KapTOUY€EK, BUAOB onepanui, Bunos OTC u 1. 1.
6.11.  OcymectBiusaTh  pacchuiky  HHQOpManuoHHBIX  COOOImIEHWH MO0  pEKBU3HTAM,
npenoctasiieHHbIM KiineHTOoM.
6.12. Orka3arp B TpHU3HAHWU OIEPAllMH, OCYIIECTBIEHHOW C WCHONb30BaHNeM KapToukw,
HEaBTOPU30BAHHOM B CIIydasix, IPELyCMOTPEHHBIX 3aKOHOJATEIbCTBOM.
6.13.  IIpow3BOAWMTH TMOTAIIEHHWE MPOCPOUYECHHON 3a0JHDKEHHOCTH MO KPEOUTHBIM M APYTHM
olepalusM, MOABEPKEHHBIM KPEJUTHOMY PUCKY, BO3HUKIIEH 110 JOIrOBOPAM, 3aKIFOUEHHBIM MEXKIY
bankoMm m KnueHToM, a Taxkke NPOCPOUYEHHOW 3aJI0JKEHHOCTH IO OIUIaTe YCIYr M CEPBUCOB,
npeaaaraeMbelx baHKOM IO MHBIM JOrOBOpaM, 3aKJIIOUYEHHBIM Mexay bankom m Kimentom, myrem
CIHMCaHMsI IeHeXHBbIX cpeAcTB co Cuera miartekHbIM opaepoM banka mpu orcyrcrBun y Knuenra
COOCTBEHHBIX JICHEXKHBIX CPE/ICTB Ha TEKYIIUX (PACUETHBIX) WM UHBIX CYETAX, OTKPBITHIX COITIACHO
YCIIOBUSIM Takux J0roBopoB. Crnucanue co Cyera JEHEKHBIX CPEJICTB B CUET IOTAIICHUs TaKOH
33JI0JDKEHHOCTH, BBIPAKEHHOW B BAJIIOTE, OTJIMYHON OT BamtoThl CueTa, OCyIECTBISETCS IO KypCy,
yctaHoBieHHOMY HarnuonansHeiM OankoM PecnyOnuku benapycs Ha naty cnucanus. llpu
CIHMCAaHUM 33a/I0JDKEHHOCTH M0 o0s3aTenbcTBaM  KimeHTa, B TOM 4YHCI€ KOMHUCCHOHHOTO
BO3HarpaxaeHus co Cyera B MHOCTPAHHON BalIOTE B pa3Mepe MUHUMAIbHON APOOHON YacTu
€IMHHLIBI MHOCTPAHHOM BaJIOTBl CyMMOBas pa3HHUIA MEXIY SKBUBAJICHTOM CyMMBbl KOMHCCHUHU B
0eopycckux pyonsx u pyOJEeBBHIM SKBUBAICHTOM MHUHHUMAJIBHOW IAPOOHOW YaCTH HHOCTPAHHOM
BaJIIOTHI HE BO3BpAILlaeTCsl.
6.14.  IIpu BOBHUKHOBEHHMHM MTPOCPOUEHHON 33JJOJDKEHHOCTH 110 HEYIJIAU€HHBIM B COOTBETCTBUH C
m. 3.11. macrosmmx OOmmx ycnoBud JloroBopa KOMHCCHSIM, HA4yUCICHHBIM baHKOM B
cooTBeTCTBUM ¢ [lepeuneM Bo3HarpaxkaeHuil 3a okazaHHble bankom no JloroBopy yciyru, cnucartb
CYMMY TaKOH 3a/I0JDKEHHOCTH IIaTEXHBIM opliepoM baHka ¢ Tekymux (pacyeTHbIX) OAHKOBCKUX U
UHBIX cueToB Kimenra; ¢ Tekynmx (pacueTHbIX) 0aHKOBCKHMX cueToB KimeHTa B BaoTe, OTIMYHOM
or BamoThl CueTra, CHHCAHME JIEHEXHBIX CPEICTB B CUET MOTANIEHHs CYMM IPOCPOUYEHHBIX
Komuccuil 1o JloroBopy OCYIIECTBISIETCSI MO KypCy, YCTaHOBJIEHHOMY HarmoHanbHbIM OaHKOM
Peciyonmukn benapycs Ha paty cnmcanus. [lpu cnmcaHum Tako 3aJ0JDKEHHOCTH C TEKYIIHUX
(pacueTHbIX) OAHKOBCKMX U UWHBIX Cc4eToB KilMeHTa B HMHOCTpAaHHOW BAIIOTE B pa3Mmepe
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MUHUMAIBHOH APOOHON YaCTH ENWHUIBI WHOCTPAHHOW BAIOTHI CYMMOBasi pa3HUILA MEXKIY
SKBUBAJIEHTOM CYMMBI KOMHCCHUU B O€JOpYCCKHX pYyOJIIX U pyOJIEBBIM HSKBHBAJIECHTOM
MUHHUMAaJILHOHM IpOOHOI YacTH MHOCTPAHHOM BaJIOTHI HE BO3BPAILACTCA.
6.15. B cmyuae nmocrymuienust B bank cymMMbl oniepaniuu nepeBojia (Bo3Bpara) ASHEKHBIX CPEACTB
Ha KapTouky, COBEpIlIEHHON B YCTPOMUCTBAX (CEpBUCAX) UHBIX OAHKOB, K 3aUMCIICHUIO HA 3aKPBITHIN
Cuer, nipu ycinoBuu Hanuuusg y Knumenta apyrux oTtkpeiThix CuertoB, KnueHnt nopyudaer banky
IIPOBECTU CBOMM IIJIATEKHBIM OPJIEPOM:

3a4MCIICHUE CYMMBbI Ha Jpyrou aercTByromuii CYeT, OTKPBITHIN B TOH K€ BaJIOTE;

3a4MCIIEHUE CYMMBI Ha JIpyrou aercTByromuii Cuer, OTKPHITHINA B BaTIOTE, OTIIMYHON OT BATIOTHI
3akpbiToro Cyera, 1o Kypcy, ycraHoBlieHHOMY baHkoM Ha aTy 3a4uciieHus: JEHEKHbBIX CPEACTB Ha
JEUCTBYIOLLUNA CUET.
6.16. M3meHsATh MO CBOEMY YCMOTPEHHMIO COCTaB MakeTa OaHKOBCKUX yciayr mo TapudHomy
IUTaHy, B paMKax KOTOporo npenoctasieHa Kaprouka. AkryanbHas HH(GOpMAIUS O COCTaBe MaKeTa
O6ankoBckux yciyr no Tapuduomy miuany ykaswsiBaercss bankom na CaiiTe B COOTBETCTBYIOILIEM
pazznerne.
6.17. HampaBnars Knmnenry exemecsunyro BhITUCKY 1o CueTy Ha ajipec 3JIEeKTPOHHOW IMOYTHI,
npenocraBieHubplii  Kimentom B bank kak smunbeiii e-mail Knmenrta wu(uaum) mocpeactBom
WCIOJIb30BAaHUS JIPYIMX KaHAIOB KOMMYHUKauuu ¢ KineHTom, B T.4. IpOrpaMMHO-ammapaTHbIX
CpPE/ICTB, MO3BOJIAIONIMX OCYIICCTBIIATh Nepeaauy daitioB B pexxume IP-renedonnn (Viber u ap.
MIPOrPaMMHBIX MPUIIOKEHUN, UHTETPUPYEMBIX B aIpECHYI0 KHUTY TenedoHa/cmapTdoHa), a TakxKe
SMS u MMS - coobmienuii, mo teneponnomy Homepy Knmenra, npenocraBienHomy KiueHTtom B
bank xak auuHbIi HOMEp MOOUITEHOTO Tenedona KiuenTa.
6.18. ns mueneid wucnonHeHus (oOecrieueHUs WCIOMHEHHs) o00s3aTenbcTB 10 JoroBopy
MOJIHOCThIO JIMOO YacTMYHO TMepelarh OT[enbHble (QYHKIUM baHka fans  BBINOJTHEHUS
AYTCOPCHUHIOBOW OpraHU3alMen.
6.19. CoucsiBate B OecciopHoM mopsiake co Cuera Knuenta mmarexssiM opaepom banka
JICHE)KHbIE ~ CPEICTBA HAa  OCHOBAaHMM  HUCIOJHUTENbHBIX  JOKYMEHTOB,  OIpPEAEISeMbIX
3aKOHOAATEIHCTBOM, B TOM YHCIIE B COOTBETCTBUHU C MiaTexkHbIMU uHCTpyKusimu AVC 1J1O.
B cnyuyae nocrymuienus B bank snextponHoro noxkymenra AUC MO, coapepxkaiero ooOiryro
CYMMY HEHCIIOJIHEHHBIX JCHEKHBIX 00s3aTtenbcTB KimeHnrta, baHk mpuocTaHaBiIMBaeT pacxoJHbIE
oneparuu no Cuery KiieHTa Ha CyMMy HEHMCIIOIHEHHBIX JIEHEKHBIX 00s3aTENIbCTB, YKAa3aHHYIO B
anekTpoHHOM okymeHTe AUC NJIO. bank He paccmarpuBaeT Bo3pakeHus KiMeHTa 1o ciicanuio
CO cueTa JIEHEeXKHbIX CPEJICTB B OECCIIOPHOM MOPAJKE B CIydasX M MOPSAJKE, KOTrJa Takoe CIUCaHHe
JIEHEKHBIX CPEJICTB IIPELYCMOTPEHO 3aKOHOIaTEIbCTBOM.
6.20. Orka3zatp B pa30iokupoBKe 3a0nokupoBaHHOW Kaproukm 0e3 0oOBsICHEHWS NMPUYMH (32
UCKJIIOUEHHEM cllyyasi pa30JIOKMPOBKH, YKa3aHHOTO B MyHKTe 5.6 HacTtosmmx OOIUX yCIOBUI
Jlorosopa).
6.21. B oaHOCTOpOHHEM MOpsAKE OTKa3zaThCsl OT HcmoiHeHus JloroBopa u 3akpbiTh Cuer
KimenTa, B TOM 9uncie B Cirydae HeUCIOIHeHNs KitmeHToM 00s3aHHOCTH, TIPpeyCMOTpeHHOH 11.3.13
HacTosamux OOmux ycmouii JloroBopa, M B ciydasix, MPEIyCMOTPEHHBIX 3aKOHOJATEIbHBIMU
aKkTaMd O TPEJOTBpPALICHUM JIETaJU3allMy JI0XOJAOB, IIOJYYEHHBIX MPECTYIHBIM IyTeM,
(bUHAHCUPOBAHUS TEPPOPUCTHUECKOMN JAEATENLHOCTU U (PMHAHCUPOBAHUS PACTIPOCTPAHEHUS OPYKHUS
MaccoBoro mnopaxkeHus. [Ipm stom JloroBop cumTaercs pacTOPrHYTBIM C JaThl, YKAa3aHHOM B
yBegomiieHun banka.
6.22. be3 mpeasaputensHOro yBemomienus Jepxkarens Kaprouku m 0e3 MOIMydeHUs COTiacHs
Hepxatens Kaprouku umeeT mpaBo MPEKpaTUTh, 3a0JOKUPOBATH WM MPUOCTAHOBUTH JEHCTBHE
Kaprouku no mpuunne Hanuuus Juisi baHka penmyTalMOHHBIX, KOMIIJIA€HC-PUCKOB U MHBIX PUCKOB
npu obcnyxuBanuu KimeHTta (mpu 3TOM CTeNEeHb CYIIECTBEHHOCTH PHUCKa, MPENATCTBYIOIIAS
B3aUMOOTHOLIEHUsIM ¢ KimenToMm, ompexnensercs baHKOM CaMOCTOSTENBHO IO CBOEMY
YCMOTPEHHIO) UJTH 110 JIFOOBIM UHBIM IPUYUHAM B JIF000M MOMEHT 10 ycMoTpeHuIo baHka.
6.23. B oaHOCTOpOHHEM MOpsAKE OTKa3zaTbcsl OT ucnoiHeHus J[loroBopa M 3akpbiTh Cuer
KnuenTa B ciydae Hanuuus st baHka penmyTalMOHHBIX, KOMIUIAEHC-PUCKOB M MHBIX PUCKOB MPHU
obciyxxuBanuu Knmenta (mpu 3TOM CTeleHb CYIIECTBEHHOCTH pHUCKA, MPENsSTCTBYIOIIAs
B3aMMOOTHOUEeHUsIM ¢ Knuentom, ompexaensercss baHKoM caMOCTOATEIBLHO 1O CBOEMY
YCMOTPEHHIO) C MpeBapUTeIbHbIM yBegomiaeHneM Kimenta nmepes 3akpbitueM Cuera 1o modomy
KaHaJIy CBSI3U, B TOM YHCJIE COOOIIEHHEM IO JIEKTpOHHOH moute. [Ipu sTom JloroBop cumrtaercs
pacTOPrHyTHIM C 1aThl, YKa3aHHOW B yBeOMJIEHUH baHKa.



18

6.24.  OcymecTBnsaTh 3BOHKM KimeHTy mocpeacTBoMm Tene(oHHON CBSI3U C LENbIO MPOBEPKH
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX AaHHBIX KinenTa B JloroBop n mHQOpMAaLMOHHBIE CUCTEMBI
banka, moOsCHEHUs BOIPOCOB KacaTelNbHO YCJIOBUN 3akirodeHHoro JloroBopa (mpu ux
BO3HUKHOBEHUH), KOHCYJIbTHPOBAHUS IO  YCJIOBUSAM  IPOJYKTA, BBUICHEHUS  IPUYUH
HEHCIIOJIb30BAaHUSI MPOAYKTA, CTEIEeHU YAOBICTBOPEHHOCTH TPHOOPETEHHBIM NPOAYKTOM H
KayecTBOM 00ciyxuBaHus B baHke.

6.25. He Bo3Bpamars Jepkarento KapTouky, U3bATYyI0 MO MpUYMHAM, yKa3aHHBIM B myHKTe 2.20
JloroBopa, 1160 ocTtaBiieHHYt0 B banke unu nepenannyro B bank MHbIMM OaHKaMM, OpraHU3aLUsAIMU
TOProBIU (cepBUca) JHUOO TPETHHUMH JIMIIAMU, a Takxke 3a0J0KHpoBaTh Takyio KapTtouky 06e3
npeaBaputenbHoro ysepomwsieHus Knmenra win Jepkarens KapTouku B 1esssx MHUHMMU3ALUM
pHCKa COBEpIICHUSI HEaBTOPU30BAaHHBIX OIEpalluii C CIOIb30BaHneM KapTouku.

6.26. bnokuposare Kaprouky, sMmutupoBanHyto k Cuery KimeHTa mo npuumHe Momo3peHust Wiu
Hamyus 'y banka mHbopmanmmuu o KoMmmpoMeTranuud Oe3 IMOJydeHHs cOrjlacus Ha OJIOKUPOBKY
Knunenra mmbo [lepxarens Kaprouku, HaielneHHOro IOJIHOMOYHUSMH, IPEIOCTABICHHBIMU B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOpsiiAKke, ¢ yBeaomieHuem J[lepxkarens Kaproukuy,
HA/IEJICHHOTO0 TMOJHOMOYMSMHM, HPEJOCTaBIEHHBIMH B YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
nopsizke, Wi KimenTa 06 3ToMm.

6.27. YBegomiare Kinenta o Bo3MokHOCTH mostydyeHust KapTodyku (B TOM 4mcie M3rOTOBJICHHOM
Kaprouku) B nonpasaenenuu banka nocpeacrsom HanpasieHus Jepxarento CooOmeHui.

6.28. UcnonuaTh 3asBKU, NPUHATBIE MOCPEACTBOM oOpameHuss KiueHta B coLMaibHBIX CETSX,
MecCeHKepax, yarax, coobmenusx B yate C/AbO «urepHer 6ank «Moi banky» win MOOMIBHOTO
npunoxenus «MThank Moby». B ciydae npunstust 3asiBKH Bblaua HaJMYHBIX JICHEKHBIX CPEICTB
co Cuera ocyuecTBiseTcd B Ipelenax OCTaTKa JACHEXHBbIX cpeAcTB Ha Cuere W (Miau) JTUMHUTA
oBepapadra (B cimyuae e€ro ycTaHOBIEHHS) B Cpok He mosnHee 10 (mecstu) pabouux aHEH,
CJIEYIOIIMX 32 JAHEM MOCTYIUIEHUS 3asiBKHU.

6.29. He nmpoBoIuTh NMPETEH3MOHHYIO PabOTy IO BO3BpaTy JAEHEXHBIX CPEACTB IO OMNEparysM,
coBepuieHHBIM J[lepxkatenem KapTouku BciieacTBHe BBEACHHs B 3a0NyXIeHHE, OOMaHa W HMHBIX
HEI00pOCOBECTHBIX JAEHUCTBUIM TPETbUX JIML, a TaKKe 0 HEaBTOPU30BAHHBIM OIEpaIUsIM, I10
KOTOPBIM baHKOM OTKa3aHO B BO3MEIICHUH B CIY4asiX, yCTAHOBJICHHBIX 3aKOHOIATEIHLCTBOM.

7. OPUHAHCOBBIE OTHOIIEHUA

7.1. Knuent nopydaer banky cnuceiBath co Cuera cyMMbl IpUuuTaronuxcs baHKky KOMHCCHOHHBIX
BO3ZHAarpaXJACHUW W MHBIX IUIATE)KEHW COIVIACHO YCJIOBHAM HacTosiuero Jlorosopa IaTeXKHBIM
opaepomM, odopmieHHbiM bankoMm. Crincanue co Cuera JEHEXKHBIX CPEACTB B CUET IMOTAIICHHS
CYMM KOMHCCHOHHOTO BO3HAarpakJI€Hus, BBIPQXCHHBIX B BaJIOTE, OTIMYHON OT BamoThl Cuera,
OCYILIECTBIISIETCS B OPSAKE, OnpeieieHHOM [lepeunem Bo3HarpaxxaeHui.

7.2. Pa3mepsl BO3HarpaxaeHWil 3a oka3biBaeMble baHkoMm yciyru, ykazanHele B Ilepeune
BO3HarpaxaeHuil banka, B dactu, oTHocsuieics K JloroBopy, SBISIOTCS €ro HEOThEMIIEMOU
gactero. C momiexaliuMy yIulare I0 HacTosmeMmy JloroBopy KOMHCCHOHHBIMH U HMHBIMH
Bo3HarpaxaeHusMu Ilepeunst Bo3HarpakaeHuil KiMEeHT 03HAaKOMJIEH Ha MOMEHT 3aKJIIOUYEHHS
Jlorosopa.

Boznarpaxxaenue ycTaHaBiIMBaeTcss B (PUKCUPOBAHHBIX JIEHEKHBIX CyMMax WIH B
IIPOLIEHTHOM BBIPQXKEHUH OT CYMMBI Ollepaluy (B T.4. ¢ MUHUMAJIbHBIMU U (WJIN) MaKCUMaJIbHBIMH
orpannueHusiMu). Ormuiata BO3HarpaXaeHUs 3a MPOBOJMMYIO0 BaHKOM orepalnuio OCyIiecTBIsETCs
OJTHOBPEMEHHO C €€ MPOBEACHUEM, €CIM MHOE HE ONPEIEIICHO 3aKOHOJATEIbCTBOM, JIOKAJIbHBIMU
MpaBOBbBIMU akTaMu banka, HacTosmuM /[oroBopoM WM Ha OCHOBAHUU OTJIENBHO 3aKJIFOUEHHOTO
MEX1y CTOPOHaMHU JOTOBOpa Ha OIpe/eleHHYI0 OaHKOBCKYIO omepaiuio. KoHKpeTHbIe pa3mepbl
BO3HArpaKACHUN B (PUKCHUPOBAHHBIX JACHEKHBIX CyMMaxX WJIM MPOLEHTHOM BBIPAKEHUU OT CYMMBI
oreparuu (Mx Jeranusanus) npuseneHsl B [lepeune Bo3HarpaxaeHuu.

7.3. 3a monbp30BaHME JCHEKHBIMH CpeACTBaMHM, Haxoxasmumucs Ha Cuere, bank Haumciser
Knuenty B mocnennuii pabouuii JeHb Kaxkaoro Mecsina (a Takxke B JieHb 3akpbeitus Cuyera)
IIPOLIEHTBI, COTJIACHO YTBEPKJIEHHBIX baHKOM IPOIIEHTHBIX CTABOK 10 OCTAaTKaM JIEHEXKHBIX CPEZCTB
Ha TeKyIMX (pacyeTHbIX) CYeTax, JOCTYN K KOTOPhIM OOeCleyMBaeTcs MPH HCIOJIb30BaHUU
Kaprouku, ucxons M3 ocraTka JIEHEKHBIX cpenctB Ha Cuere, chOpMUPOBAHHOIO Ha HAYalo
onepaunoHHOro AHs. Ilpu sToM 1 Kaxaoi 4acT (pakTUYECKOro €XEeIHEBHOIO OCTaTKa MOXKET
ObITh YCTaHOBJIECH PA3JIMYHBIA pa3Mep MPOLEHTHOM CTaBKU. BpImiaTa HAYMCIEHHBIX MPOIICHTOB
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OCYIIECTBISICTCS B MEPBBII pabounii AeHb MecAla, CIeIyIOIEro 3a OTYETHBIM MecAlleM, U B JCHb
3akpbiTHs Cuera myreMm ux 3auucieHuss Ha Cuer. Pa3mep NaHHBIX MPOLIEHTHBIX CTaBOK MOKET
pa3nuyYaThCs MO OTACTHHBIM BUaM 0AaHKOBCKHX MPOJTYKTOB.

Hauucnenue nponeHToB nmpousBoautcs u3 pacuera 360 gueit B rony u 30 KajneHIapHbBIX JTHEH
B Mecsne. B Mmecsnax, nmetomux 31 aenp, 31-e 4yucio B pacder HE MPUHUMAETCS, a B QeBpale
OCTaTOK 3a MOCJIEIHEE YHCIIO MECs1a IOBTOPSIETCS CTOJIBKO pa3, CKOJIbKO AHel HepocTaeT J0 30.

WNudopmanus o pazMepe IPOIEHTHBIX CTABOK MO OCTaTKaM JCHEXHBIX CPEACTB KIMEHTOB Ha
TEKYIIUX (pacueTHBIX) CUETax, AOCTYI K KOTOPbIM oOecreunBaeTcs Npu UCroiab3oBaHnu KapTouku
pa3memaercs Ha Caiite.

7.4. B cnyuae BwiiBiaeHuss bankom (dakrta coBepmienus Kmnuentom omeparuii mo Cuery, mo
CcyObeKTUBHOMY MHEHUIO baHka, 3aBe1oMo0 (CrelualibHO) HallpaBJIEHHbBIX Ha noiyyeHue Kinnenrom
HEO0OOCHOBAHHOTO (3aBBIIIEHHOI0) MpPOLEHTHOro jaoxona mnmo CyeTy, HAa4YUCIAEMOTO B CHIY
0CcOOEHHOCTEH TEeXHOJOTHUECKOW 00paboTKu onepanuii mo CueTy U Ux oTpakeHHs B ydyere banka,
Ha CyMMY JICHEXHBIX CPEJCTB, KOTOpbIE (pakTU4YecKu CHATHI (monydenbl) Knuenrom, bank Brnpase
nepecurTarb (yMEHBIIUTh) CyMMY IMpOIeHTHOro npoxojga mno Cyery 3a mepuoa, B KOTOPOM
BBISIBJICHBI TAKUE OTIEPAIIHH.

[Ipu nepecuere (ymenbiieHun) bankom cymmbl nporeHTHoOro aoxozga no Cuery Kiuenra
Oojee YeM 3a OJMH IUIATEXKHBIM Mepuoj (UCTEKIIUN KaleHJapHbI Mecsln) bank BmpaBe B
OJIHOCTOPOHHEM MOpAJIKE C MOCIEAYIOLUIMM TUCbMEHHBIM yBeAoMIIeHHeM KineHnTa cHU3UTh pazMep
MPOLIEHTHOM CTAaBKH, YCTAHOBJICHHOHM MJii HAYUCIIEHUS TMPOILIEHTOB HA OCTATOK COOCTBEHHBIX
neHexxHbIx cpenctB Kinuenra na Cuere u ycranoButh ee B pazmepe 0,000001 mporeHTOB roJJoBbIX
o JieHb 3akpeiTust Cuera.

baHk Takxke MOXET BOCIIOJIb30BATHCS CBOMM IIPaBOM, OIPEAEIEHHBIM B 4.2 HACTOAILIETO
nyHkTa Hactosiux OOmmx ycnouit [loroBopa, W CHU3UTH pa3Mep MPOIEHTHONW CTaBKH,
YCTQHOBJICHHOW /ISl HAYHCICHHUS MPOIEHTOB HAa OCTAaTOK COOCTBEHHBIX [EHEXKHBIX CPEJICTB
Knuenta no gpyrum Cueram Kimenrta, otkpeiThiM B banke, yctanoBuB ee B pasmepe 0,000001
IIPOLIEHTOB I'0JIOBBIX IO J€Hb 3aKpbiTus Cuera.
7.5. B cinyuyae onpoTecToBaHHUs OMEpalyyl MO MPOLEaypaM, periaMeHTUPOBaHHBIM [lnaTe:KHbBIMU
CUCTEMAaMH, BO3BpAT JEHEKHBIX CPEACTB IO ONPOTECTOBAHHOM ONEpany OCYILIECTBISETCS MyTeM
3aUUCIIEHHs CYyMMBI ONPOTECTOBAHHON onepaunu Ha Cuer B pa3Mmepe cnucaHHoOW B Bamtore Cuera
CYMMBI JIEHEKHBIX CPE/ICTB.

B cinydae ecnim Ha MOMEHT BO3BpaTa ONPOTECTOBaHHOM cyMMbl Cuer KimeHTa 3akpbIT,
JICHEe)KHbIE CPEeICTBA MOTYT OBbITh BO3BpALIEHBI Ha JPYro TEKYIIMH (pacyeTHBIN) CUET, OTKPBITHIN
Kinuentom B banke, nim Bel1aHbl HAIMYHBIMU Yepe3 Kaccy baHka.

3auucieHre OINpOTECTOBAaHHOW CyMMBI (B pa3Mepe chucaHHOW B BamoTe Cuera CyMMBI
JICHeX)KHBIX CpPEJCTB) Ha JpYyrol TeKymuid (pacueTHbIi) cuer KimeHTa, OTKPBITHI B BaioTe,
OTIMYHOHN OT BaitoThl Cyera, OCYHIECTBIIAETCS B BAJIIOTE TAKOIO cUeTa MO KypCy, YCTaHOBIEHHOMY
HarnmonaneubiM O0ankoMm PecnyGnuku benmapych Ha AaTy 3a4ucieHHs CYMMBI OMPOTECTOBAHHOM
orepanuu.

8. OTBETCTBEHHOCTB CTOPOH

8.1. CtopoHBI HECYT OTBETCTBEHHOCTh 3a HapylIeHHEe YCIOBHI JloroBopa B COOTBETCTBHHU C
3aKOHOJATEIbLCTBOM U JIoroBOpoM.

8.2. KiimeHT HeceT OTBETCTBEHHOCTH 3a MpeocTaBicHie baHKy He0CTOBEpHON HH(OPMAITHH.

8.3. KumeHT Hecer OTBETCTBEHHOCTb 3a BCE TIOCIEJACTBHS, BbI3BaHHbIE HE3aKOHHBIM
HCIIONIb30BaHUEM KapTouky, BEI3BAaHHBIE YMBICIOM MM HEOCTOPOKHOCTHIO KimeHTa, HapyleHnem
[TpaBun BIIK, a taxxke 3a neiictBus [epxkarenell monoaHUTENbHBIX KapTodek, ymoJHOMOYEHHBIX
KineHToM B yCTaHOBJIEHHOM 3aKOHOAATEIBCTBOM MOPSJIKE.

8.4. B cimyuae mogaun KimieHTOM 3asiBIIeHUS HA ONMPOTECTOBaHUE ornepanuu, KIueHT gaer coracue
banky Ha mnepenady cBeieHuid 00 omepauusx B IlmatexxnHyro cucteMmy, HpaBOOXpaHHUTEIbHbBIE
oprasnsbl, 0ank-3kBaiiep, OTC s npoBeneHus pazoupaTenbCTBa U YPEryIupOBaHUS PETEH3UU.

8.5. B ciyuae nenoramenus HeyperynmupoBaHHOrO ocTaTka 3a/J0JDKEHHOCTH B YCTAHOBJICHHBIM
cpok, Kimment ymaunBaer banky mento B pazmepe 0,3% ot cymmsl HeyperynmupoBaHHOTO ocTaTtka
3aI0JDKEHHOCTH 32 KaXIbIA IEHb IPOCPOYKHU.

8.6. B caydae HECBOEBPEMEHHOrO HCMOJHEHUS MJIATeKHBIX HMHCTpyKIui KiueHra,
HE3aYMCIIEHUs], HECBOEBPEMEHHOTO 3auncieHusi KiMeHTy MoCTynuBIINX JEHEKHBIX CPEICTB, baHk
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ymnauuBaer Knuenty neHro B pasmepe 0,1% OT HECBOEBPEMEHHO 3a4MCIEHHOW (CIMCAHHOI)
CYMMBI 32 KaX/]Iblii I€Hb IPOCPOUKH.

8.7. bank He HeceT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE MO0 HEHaJyIeXkallee HCIOTHEHHE
o0s13aTenbeTB 10 JloroBopy B cilyyae U3JaHUs YIIOJHOMOYEHHBIMU OpraHaMU HOPMATUBHBIX aKTOB,
OTPaHUYMBAIOUINX, IPHOCTAHABIMBAIOIIUX JHO0 3allpelaroIuX MpoBeaeHne onepanuii mo Cuery.
8.8. baHk He HeceT OTBETCTBEHHOCTH 3a CIMCaHUE JNEHEXHbIX cpencTtB co Cuera Kimenra B
cillydyae yrepu Wi xuileHuss KapTouku 10 MoMeHTa ee OJOKUPOBKHM, a TaKK€ COBEPLICHMS
HEIPaBOMEPHBIX (MOLICHHHYECKUX) JCHCTBUI TPETbUX JIMI HE MO BUHe baHka, ecnu uWHOEe HE
IIPEyCMOTPEHO 3aKOHO/1AaTENbCTBOM U JloroBopoMm.

8.9. baHk He HeceT OTBETCTBEHHOCTH 3a JIEHCTBMs OpraHM3alui M OaHKOB, OTKA3aBLIMXCS 10
KaKMM-JTH00 MPUYUHAM MPUHATH KapTouKy, OCYIIECTBUTh ONEpaIHIO C UCIONb30BaHreM KapTouku
U T.IL., @ TAaKXKe B CIy4yae HEUCIPABHOCTH OaHKOMaTa (Jpyroro oO00OpyaoBaHMs 10 0OCIYXUBaHHIO
Kaprouek) apyroro 6anka, nosnekiien noppexjaenue Kaprouku.

8.10.  IIpu Henpenocrarnennu Kimenrom banky nHbopManuu o HoMepe MOOMIBHOTO TenedoHa
u (wm) orcyrctBuu y Kimenra moOunbpHOro TenedoHa baHK He HeceT OTBETCTBEHHOCTH 3a
HEBO3MOXHOCTh OKa3aHUS YCIYT, IS IPEAOCTaBICHUS KOTOPHIX HEOOXOJMMO HaJM4yMe HOMepa
MOOMIIBHOTO TeseoHa.

8.11.  CTOpoHBI HE HECYT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE WM HEHaJylexkallee MCIIOJHEHHE
JloroBopa, €ci OHO BBI3BAaHO OOCTOSTENBCTBAMU HEIPEOAOIUMON CHIIB  ((hopc-MaskopoMm),
IIOJIOMKAMU U aBapUsIMM TEXHMYECKHX CHCTEM (BO3HUKLIMX He 10 BUHE CTOpOH), BCTYIUIEHUEM B
CHJIy aKTOB T'OCYJapCTBEHHBIX OpPraHOB, JEJAOIIMX HEBO3MOXHBIM HcnonHeHue JloroBopa. bank
00s13yeTcss BO30OHOBHUTH HaJyIexallee HcrnosHeHue JloroBopa mnocie MNpeKpalieHus JIeiHcTBUs
OOCTOSITENILCTB HETIPEOAOIUMOM CHITBI.

8.12. KunmeHT HeceT OTBETCTBEHHOCTh 3a omuOku, pgomnymeHHsle Kiuentom ([epxkarenem
Kaprouku, ynonHomoueHHbIM KiueHTOM B MOpsiiKe, yCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM) IPU
BBOJIE PEKBHU3MTOB, HEOOXOAUMBIX Ul COBEPILICHMS OIEPaLUU IEPEBOAA JIEHEKHBIX CPEICTB B
cepBucax nepeBosoB baHka, a Takke CTOpOHHHMX OaHKOB. B paccmaTpuBaeMoM cilydae JEHEKHbIE
CpeZACTBa SABJSAIOTCS OLIMOOYHO NEePeUnCIEHHBIMU (3a4MCICHHBIMU) HaJJIexXaleMy oeHeduimapy u
MOJIeXKAT BO3BPATY HaJIeKauM OeHeumapom uin B CyJjeOHOM MOpPSIAKE.

8.13. KiineHT HeceT OTBETCTBEHHOCTD 3a COOJII0/IeHHEe TpeOoBaHuil /loroBopa, B TOM 4YHCIIe YCIOBHI
Oe3omacHOro wucnosb3oBaHus KapTodyek, a Takke 3a COONMIOJEHHE JaHHBIX TpeOOBaHMIA
HepxatensMu fonoidHUTeNbHbIX Kaprtouek, smutupoBaHHbix kK Cuery KimenTa, m Bo3Mermaer
banky B mosnHoM oObeme ymiepO, npuuuHeHHbI banky neiictBusimMu Knuenta unu Jlepxkareneit
JONOJTHUTENbHBIX KapTouek, HapyIIalonMMy 3aKOHOIaTeNIbCTBO U (WIIK) yclioBUs JloroBopa, B ToM
qyclie MOBJIEKIIMMHU HEAaBTOPU30BaHHbIE IUIaTeXHble omnepauuu. Cymma ymepba omnpeaensercs
bankoMm 1 yka3biBaeTcs B TpeOOBaHUU O BO3MEIECHHUH yliepOa, HanpasisieMoM bankom Kinenty.

9. NOPAJOK AKTUBALIUU KAPTOUKHN

9.1. ITpu BbIOOpe Kimentom crocoba monyueHus KapToukum ¢ J0CTaBKOH €€ MOYTOBBIM
OTIIpaBJICHUEM, B LEISIX MHUHUMHU3ALHUKA BEPOSITHOCTH HECAHKIIMOHMPOBAHHOTO JOCTyNa K
JeHexHbIM cpencTBaM, Kaprtouka mepenaercs Jlepkarento B HeakTMBHOM cocTossHUHM (KapTouka
OylokupyeTcss JUO00 OJOKUPYETCs BO3MOXKHOCTH TPOBEIACHUS OIEpaliii ¢ HCIOIb30BaHUEM
Kaprouku Ha 3aroroBke Kaproukwu).

9.2. AxtuBanns Kaprouku ocymecrisiercs Jlepxkarenem Kaproukm caMOCTOSATENBHO B
MobmnbHOM npunoxenun «MTbank Mobyy. ITocne akruBaumu Kaprouku [lepxaremo Kaproukn
Hamnpaisiercs SMS-coobmenue ¢ [IMH-komom Ha HOMmMep MoOwmiapHOro Tenedona Jlepkarens
Kaproukn, 3apeructTpupoBaHHbIN B yUeTHON cucteMe baHka.

9.3. B ciydae HEBO3MOXXHOCTHM MNPOM3BECTH aKTHBAaLMIO KapTouku coriacHo Ipouenype,
ormcanHoi B 11.9.2 Hactosmmx OO6mux ycmouit Jlorosopa, KimeHty HE00X0aUMO OOpaTHTHCS B
Konrakr-nientp banka no ten. + 375 17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-99 mnm nuuyHO B mozpaszzaeneHne baHka ¢ JOKYyMEHTOM, YAOCTOBEPSIONIUM JTMYHOCTh. B
3TOM ciy4ae aktuBaus Kaptouku OyneT ocymiecTBieHa nocie uaeHtudukanuu Knuenra.

9.4. B cnyuae, ecau nmpouenypa aktuBauuu Kaprouku He Oblna ocymiecTBieHa B TeueHue 90
(meBsiHOCTA) KaJIeHIApHBIX JHEN ¢ nathl 3akmoueHus ¢ Knuentom [Jorosopa, To Kaprouka moxer
ObITh 3a00kupoBaHa bankom, a Cuer, oTKpbITHI baHkoM B cooTBeTcTBHM ¢ J[oroBOpOM, MOKET
OBITH 3aKpbIT BaHKOM B OIHOCTOPOHHEM TOPSIKE.
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9.5. ITpu BeIOGOpe Kinmentom cnocoba momydenuss Kaprouku — JIUYHO OT YIOJIHOMOYEHHOTO
bankowm nuia, Kaprouka nepenaercss KnveHTy B akTHBHOM COCTOSIHUU.

Bank moxet yBenomuth Knuenra o6 usrorosrnennu KapTouku U BOZMOKHOCTH €€ ITOTYYCHHUS
B mojipa3zenienun banka nocpenctsom HanpasieHus Kimenty CooOuieHus Ha HoMep MOOMIBHOTO
tenedona, mpegocraBieHHoro Kinuentom, B baHk.
Ecau B Tedyenne 90 (neBsiHOCTA) KaJeHAAPHBIX JHEH, C JIaThl TaKOro yBeaomiieHus, Kaprodka He
nosrydeHa Knuentom B moapaszaencHun banka, To manHas Kaprouka MokeT ObITH 3a0J0KMpOBaHA
bankowm, a Cuer, oTkphIThIi bankoM B cooTBeTcTBUM ¢ [[oroBopom, MOXKeET ObITh 3aKpbIT bankoMm B
OJIHOCTOPOHHEM TOPSKE.
9.6. Ilpu odopmieHUN 3asgBKM Ha BBINYCK paHee IMUTHUpOBaHHON BupryanbHoii Kaprouku Ha
3arotoBke Kaprouku (mpu HAIMYUU TEXHUYECKOH BO3MOXKHOCTH), M BbIOOpe KimenTom cmocoba
nonydeHus: Kaprouku - noctaBka MOYTOBBIM oOTmpaBieHueM, Kaprtouka nepemaercs Knuenry B
HeakTHBHOM coctostHuu (Kaprouka Onokupyercst nub0 OJIOKHPYETCSl BO3MOXXHOCTH HPOBEACHUS
omepanuii ¢ ucrnons3oBanueM Kaprouku Ha 3arotoBke Kaprouku). IIpu momydenun Kaprouku
Knunenty Heo0XoaMMoO ee aKkTHBHPOBATH ITyTEM BBINOJIHEHUS AeicTBrid o aktuBaimu B CIBO.

10. MOPAAOK UBMEHEHUS U ITPEKPAIEHUSA JOT'OBOPA, TPOYUE YCJIOBUS
10.1.  [oroBop BCTyIaeT B CHJIy C MOMEHTA €T0 3aKJII0UEHUS U MpeKpamaercs 3akpeitueM Cuera
u ucnosHeHneM CTOpoHaMM BceX CBOMX 00s513aTeNbCTB 110 JloroBopy.

10.2.  CropoHBl NpHUIUIA K COTJAIIEHHIO, YTO baHK BmpaBe W3MEHSATh W (WJIHM) JOMOJIHATH
ycioBus JloroBopa, B TOM 4HCIIE€ U3MEHATHh pa3Mep IMIPOLEHTHBIX CTABOK, [10 KOTOPHIM HaUYUCIISIOTCS
MIPOIICHTHI HA OCTAaTKH JCHEKHBIX CPEJICTB MO TEKYIIMM (pacyeTHBIM) OAHKOBCKUM CYETaM, JOCTYII
K KOTOpBIM obecnieunBaeTcs npu ucnonb3oBanun Kaprouku, [Ipasuna BIIK, pazmepsl u ycioBus
B3MMaHUs BO3HArpax<JaeHui (IiaT) 3a okas3bpiBaemble bankom ycinyru mo JloroBopy coriiacHO
[lepeuHio BoO3HarpaX<JA€HUH, UHBIE YCIOBUA OOCIYKUBaHMs, YCTaHABIMBaTb M H3MEHSTbH
orpaHvyeHusl (JUMHUTBI) Ha OIEpalMM C HCIOoJIb30BaHMEM KapTouku, C IpenBapUTEIbHBIM
yBenomieHueM KimenToB He mo3nHee yeM 3a 30 (Tpuauarh) KajleHAApHbIX JHEH 10 BCTYIUIEHUS B
NeficTBUE U3MEHEHUN U (UJIM) TOTIOJHEHUN B YKa3aHHBIE BbIIIE YCIOBUS.

VBenomsieHHe  OCyIIECTBIsleTCs  IyTeM  oTmpaBku — push-yBemomiieHuss — Kimenrtaw,
3apETUCTPUPOBAHHBIM B MOOWIbHOM  mpuwioxenun  «MTbank — Moby».  Kiuenros,
HE3aperuCTPUPOBAHHBIX B MOOMIBHOM mpuiokeHnn «MTbank Moby», Bank yBenomisier mytem
OTIIPaBKU YBEJAOMJIEHHMS] TIOCPEICTBOM MecceH kepa Viber Ha HoMep MOOWJIBHOrO TenedoHa
KinuenTa, 3apernctpupoBaHHbIi B ydeTHOU cucteMe baHka, ¢ mocieayoomuM HarpaBieHneM SMS-
cooOlIeHUsT B cllyyae HEMoJydeHHs baHkoM moaTBepkaeHus 00 YCHEemHOM J0CTaBKe
HaNpaBJICHHOTO YBEIOMJIEHUS IOCPEACTBOM MecceHkepa Viber. B memsx A0OmoIHUTENBHOTO
unpopmupoBanusi bank yBemomsiser KimeHTOB myTreM pa3MelleHUs COOTBETCTBYIOLIEH
uHpopmanuu Ha Caiite.

Cornacuem Kiimenrta Ha BHeceHue u3MeHeHu# u(wnm) nomnonHeHuil B Jlorosop, IlpaBuna
BIIK, pa3meps! 1 yciaoBUs B3UMaHMs BO3HArpaXJIeHUH (1J1aT) 3a okas3biBaeMble baHkoM yciyru mno
JoroBopy cornacHo [lepeuyHto Bo3HarpaxJaeHui, WHbIE yCIOBUS OOCITY)KWBAaHUS, YCTAHOBIICHUE U
U3MEHEHHE OrpaHWYeHus (JIMMHTOB) Ha OIlepaluud ¢ Hcronb3oBaHMeM Kaprouku sBisercs
HernocTymuieHne B baHk mucbMeHHOro yBeaomieHHs KiMeHTa o HEMPUHATUU COOTBETCTBYIOIIUX
M3MEHEHMH U (WIK) TOTIOJIHEHUH B TeueHue 5 (MATH) paboumx JHEH 10 BCTYIUICHUS X B CUITY.

Eciu Knuent B teuenuwe 5 (msaTv) pabouux AHEH 10 BCTYIUIEHHMS B CHIIy W3MEHEHMHH,
yKa3aHHBIX B YaCTH NEpPBOM HACTOAILIET0 MyHKTa, He yBeAOMWJ baHk B mucbMeHHOH ¢opme o
HENPUHITUU COOTBETCTBYIOIIUX H3MeHeHu#, bank nHdopmupyer Knmenra o tom, yto Knuent
SIBJIIETCS IPUHSIBIIUM COOTBETCTBYIOIINE U3MEHEHHUS.

Ecnmu Knuent B Teuenuwe 5 (msATH) paboumx JHEW 110 BCTYIUIEHUS B CHUJIYy W3MEHEHHIA,
YKa3aHHBIX B YacTH NEPBOM HACTOAIIETO IYHKTA, MHCbMEHHO yBeIOMMWI baHK O HENpUHATHH
COOTBETCTBYIOILIUX U3MEHEHUI:

bank nMeeT mpaBo OTKa3aTbcsl OT HCIOJIHEHUS JloroBopa B J€Hb BCTYIUIEHUS B CHITY
W3MEHEHUH, YKa3aHHbIX B 4YacTH II€pPBOM HACTOSIIEro IIyHKTa, C HamnpasieHueM KimeHTy
COOTBETCTBYIOIIETO YBEIOMJICHUSI OJTHUM WM HECKOJIbKMMH CIIOCOOaMH, MPETyCMOTPEHHBIMH B
nynkTe 10.8 Hacrosmmx O6mux ycinouit JloroBopa;
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KnueHT mmeeT mpaBo B OJHOCTOPOHHEM MOPSIKE B JI000€ BpeMs 10 JaThl BCTYIUICHHUS B
CHJIy U3MEHEHHUH, YKa3aHHBIX B YaCTH MEpPBON HACTOSIIETO IMyHKTa, OTKA3aThCsA OT HCIIOJHEHUS
HoroBopa B cootBeTcTBUH € 11. 10.5.1 HacTostmux O6uwmx ycnosuit Jlorosopa.

Ecnmu Knuent B cpok He mo3gHee 4eMm 3a 5 (MmsITh) pabouux JHEH A0 BCTYIUICHUS B CHITY
W3MEHEHUM, YKa3aHHBIX B YacCTU IIEPBOM HACTOALIErO0 IIyHKTA, NMHCbMEHHO YBEAOMHI baHK 0
HEMPUHSTUUA COOTBETCTBYIOIINUX U3MEHEHHI:

bank nadopmupyer Knmnenrta o Tom, yro KnmeHT umeeT npaBo B OHOCTOPOHHEM IOPSIIKE B
m000€e BpeMs 10 aThl BCTYIUICHHS B CHUIY M3MEHEHUM, YKa3aHHBIX B YaCTH MEPBON HACTOSILErO
MyHKTa, OTKA3aThCs OT McHoiHeHus Jlorosopa B coorBercTBuU ¢ noAmyHkroMm 10.5.1 Hacrosmumx
O6mumx ycnosuii [loroBopa.

Ecnun Knuentom He OyneTr peaqn3oBaHO MPAaBO HA OJHOCTOPOHHHUH OTKa3 OT HCIIOJHEHHS
JloroBopa B ciy4asix, IPEAyCMOTPEHHBIX HACTOSIIMM TyHKTOM, TO JloroBop, IlpaBmna BIIK,
pa3Mepbl U YCJIOBHsS B3MMAaHHs BO3HArpaxJIeHuil (uiat) 3a okaspiBacMble baHkoM yciayru 1o
JloroBopy cornacHo IlepeuHio BO3HarpakJaeHWil, MHbIE YCIOBUS OOCIY>KHBAaHUS, OTPaHUYCHUS
(IMMUTBI) HaA ONEpallMu C HCIOJIb30BaHHEM KapTOduku CuUMTalOTCs HM3MEHEHHBIMU C J1aThl
BCTYIUICHUS B CHILY U3MEHEHUI.

10.3.  JloroBop MOXeT OBITh PACTOPTHYT JOCPOYHO IO coraneHuto CTOpOH.

10.4. B cnywae mpenocraBnenus Kmmenty Osepapadra mo Cuery, OTKPBHITOMY COTJIACHO
Hactosawemy JloroBopy, JloroBop mnpekpamiaercs, a CueT 3aKkpbIBaeTCsl IOCIE HCHOJHEHUS
Knuentom Bcex 00s3aTENbCTB MO B3aMMOCBSI3aHHOMY C HACTOALIUM J{OrOBOpOM KpEeIUTHOMY
noroBopy Ha npenocrasienue Osepapagdra no Cuery.

10.5.  JloroBop MoxeT ObITh mpekpaiieH (pacToprHyT) u CYer 3aKphIT IMyTEM OJHOCTOPOHHETO
OTKa3a OT ucnosiHenus Jlorosopa:

10.5.1. Bnapensuem Cuera, mpu yCIOBHH IOJHOTO HCIOJIHEHHUS UM CBOHMX O0S3aTENbCTB IMEpE
bankoM, B ToM uuncie 0043aTeNbCTB 110 B3aUMOCBSI3aHHOMY C HacTOSIIMUM J[0roBOpoM KpeauTHOMY
noroopy Ha npenocrasieHne Osepapadra mo Cuery (mpu €ro 3aKJIHOUYEHUN).

10.5.2. baHKOM B OJIHOCTOPOHHEM BHECYJICOHOM TIOPSIKE:

10.5.2.1. npu OAHOBPEMEHHOM COOTBETCTBHUH CIEAYIOUINUM YCIOBUSIM:

- OTCYTCTBUE JIBUJKEHUS JCHEKHBIX CpeacTB o CueTy B TeueHHe nociaeaHux 12-Tu Mecsues u
boiee,

- OTCYTCTBHUE Ha MOMEHT 3aKkpbITusi Cueta neiictByromux Kaprouek k Cuery,

- Cuer Knuenra He siBnsieTcs eAMHCTBEHHBIM CueToM, OTKpHITHIM Ha uMs KiinenTa B banke,

- 3aKpBITHI CBA3aHHbIE CO CUETOM KPEAUTHBIE U JIETIO3UTHBIE TI0TOBOPHI (IIPH HATTMYUN),

- B TeyeHue nociueaHux 12-tu mecsueB no Cuery He ObUIO apecTOB/OJOKHUPOBOK JIEHEKHBIX
CpPEICTB,

- Ha MOMeHT 3akpeITusi Cuera oTCyTCTBYeT HeyperynupoBaHHBI OCTaTOK 3aJJ0JKEHHOCTH
Kimmenra u 3a10/K€HHOCTD 3a OKazaHHbIe KineHTy ycnyru cornacHo llepedHro Bo3Harpaxx1eHui,

- OCTAaTOK JICHEKHBIX cpelcTB Ha CyeTe paBeH HYIIO;
10.5.2.2.8 ciy4asix, OroBopeHHBIX B 1.6.2, 1m.6.23, 1.9.4 u 1m.9.5 Hacrosmmx OOmMUX YCIOBUI
JoroBopa;
10.5.2.3.B UHBIX CIy4asx, MPeIyCMOTPEHHBIX JEHCTBYIONUM 3aKOHOIaTEIIECTBOM.

10.6.  OpnoctopoHHMii oTka3 Kiwmenta ot wucnonmHenus JloroBopa u  3akpbiThe Cuera
MIPOM3BOJIUTCS HA OCHOBaHUM MUCbMEHHOTO 3asiBiieHus KimenTa ycraHosienHoro bankom oOpasna.
Cuer 3akpbiBaeTcst bBaHkoM B TedeHue mMecsua ¢ aathl nonyueHus: bankom 3assienus Knuenra.
10.7. OnnoctoponHuil oTka3 banka ot ucnonHenus Jloroeopa u 3akpeitue Cuera, B Cllydasx,
ykazaHHbix B 1.10.5.2 mHacrosmux OOmumx ycnoBuil JloroBopa, OCyIIeCTBIs€TCS IOCIE
MpeIBApUTEILHOTO YBegoMiIeHUs1 KieHTa oTHUM U3 crioco00B, MperycMOTpeHHbIX B myHKTe 10.8.
Hacrosimux OOmmx ycinoBuit JloroBopa, He mo3nHee, ueM 3a 30 KaJeHIapHBIX JHEW (3a
UCKJIIOYEHUEM CIly4yaeB, NPEAyCMOTPEHHBIX 3aKOHOJATEIbHBIMH aKTaMHU O IMpeJoTBpallleHHH
Jerajgu3aluy J0X0J0B, MOJIYYEHHBIX MPECTYNMHBbIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKOMN
NeSITeIbHOCTH W (UHAHCUPOBAHMS PACIPOCTPAHEHHs] OPYKUS MacCOBOTO IMOPAXKEHUsS, a TaKKe
abzares 3, 5 m. 6.2, 6.23. Hactosmux O6mux ycnosuit J{orosopa). [Ipu sTom JloroBop cunrtaercs
PacTOPrHYTHIM C JaThl, yKa3aHHOH B yBenomieHHH baHka.

VBenomnenue Knuenta o0 omHOocTOpoHHEeM OTKa3e banka oT ucnosHeHusi JloroBopa u
3akpeiTusl Cyera B Cydasx, MPEeIyCMOTPEHHBIX 3aKOHOJATEIbHBIMH AaKTaMH O IPEIOTBpAIlCHUH
Jerajgu3aluy J0XO0J0B, MOJIYYEHHBIX MPECTYMHBIM MyTeM, (MHAHCUPOBAHUS TEPPOPUCTHUECKOMN
NeSITeIbHOCTH U (PMHAHCHPOBAHUS PACHPOCTPAHEHUS OPYKUS MAacCOBOTO MOPAKEHUS, a TAKKe B
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clydyasix, IpeayCMOTpeHHBIX ab3anamu 3, 5 m. 6.2, 1m.6.23 Hacrosimux O6mux yciaoBuit JloroBopa
OCYILIECTBIISICTCSl B TOPSAKE, OMPEIEICHHOM JaHHBIMH 3aKOHOJATENbHBIMU aKTaMH, MpaBUIaAMHU
BHYTPEHHETO KOHTpoJIsA banka u JloroBopom.

10.8. YBenmomiieHus, HarpasieHHble (mepenaHHple) CTOPOHOW-OTIPABUTEIEM, CUHTAIOTCS
noydyeHHBIMU CTOPOHOM-aipecaToM B CJIEIYIOLIUE CPOKHU:

YBEIOMJICHHMSI, HaIllPaBJICHHbIE MMOYTOBOI KOPPECIOHACHIIMENH WM KYyphepCKOW IMOUYTOM, — C
MOMEHTa JOCTaBKHU WK BpydeHUs: CTopoHe-aapecaTy MO0 MO UCTEYeHHH 3 (TpeX) KaJeHIapHBIX
JHEH co NHs HampaBieHHs yBeaomieHHs CTOPOHON-OTIIpaBUTENIEM B 3aBUCUMOCTU OT TOTO, YTO
HACTYIUJIO paHee. YBEJOMJIEHUE CUMTAETCS MOIydeHHbIM CTOpPOHOM-aJpecaToM MO MCTEYEHUH 3
(Tpex) KalleHAapHBIX AHEH co AHS ero oTnpaBku CTOPOHOW-OTIpPABUTENEM B TOM YHCIE B ClIydae
BO3Bpata yBegoMieHus: CTOPOHE-OTIIPABUTEIIO B CBSI3U ¢ (DaKTHUECKUM OTCYTCTBHUEM (BBIOBITHEM )
CropoHbl-afipecaTa, €€ HESIBKOM 3a IMOJy4eHHEeM YBEAOMJICHHS, OTKAa3oM OT I[OJIy4eHUus

YBEIOMIICHHS;
yBEJIOMJICHHSI, HAITPABJICHHbIC HAPOYHBIM — ¢ MOMEHTa Bpy4eHus: CTOpoHe-ajpecary;
YBEIOMJICHHSI, HAIIPABJICHHBIC IOCPEJICTBOM JJICKTPOHHOW mouThl (e-mail), — ¢ MomeHTa

otnpaBku CtopoHoi-oTnpaBuresneMm. B ciaydae nampasiienuss CtopoHoi-otnpaBuresnem CTtopoHe-
aapecary JyOJUpPYIOLIETO IHUCBMEHHOTO YBEJIOMIIEHHS IOYTOBOM KOPPECHOHJEHUUEH WiIH
KYpPBEPCKOM MOYTON, YBEIOMJIEHUE CUUTAETCS MMOTYYEHHBIM ¢ MOMEHTA OTIIPABKU YBEJOMIICHHUS 110
JJIEKTPOHHOM I10YTE;

yBeOMIICHMs], HampasieHHble nocpeactBoM CJIBO — ¢ MomeHTta otmpaBku CTOpPOHON-
OTIIPaBUTEIIEM;

yBepomiienust KinueHra, Hanpasisiemble myTeM oTnpaBku COoOOIIeHHsS — C MOMEHTa OTIPaBKU
CTopoHOH-0TIIpaBUTENIEM;

yBenomiieHus: Knuenra, HanpasiisieMble yTeM Ux pazMenieHus Ha Cailte, — ¢ MOMEHTa, Koraa
COOTBETCTBYIOIIAsi WH(GOpPMAIHS CTAHOBUTCA AOCTYHNHOW JuIisi moceruteneid CaiiTa mocpencTBOM
JIOCTYTa Yepe3 r00alIbHYyI0 KOMIBIOTEPHYIO ceTh HTepHeT.

Jnsa uenn nocrtaBku KoppecnoHJeHIuu CTOpOHaMM HCIOJIB3YIOTCS aJpeca, yKa3aHHbIE B
Hacrosiniem Jlorosope.

JlanHble ajgpeca cUMTalOTCAd ACUCTBUTEIBHBIMU /10 MOMEHTA IHMCBMEHHOIO YBEIOMIICHUS
onHoit CtopoHoii npyroit CTOpoHBI 00 UX U3MEHEHHH.

[TonrHOMOYMS JIML, TPUHHUMAIOLIMX KOPPECIOHAEHILMIO CO CTOpOHbI baHka, cuMTarTcs
SIBCTBYIOILIUMH U3 OOCTAHOBKH.

YBenomnenue, HamnpasieHHoe KiMeHTy MO mocieqHuM HU3BECTHBIM baHKy pekBH3UTaM,
CUMTAETCS MOIy4eHHBbIM KineHToM.

bank n Knuent npusnatot, uro CooOmienue, pazmenieHue napopmanuu Ha CailTe SBISIIOTCA
Ha/IJISKAIIMM YBEJIOMJIIEHHEM, FTapaHTUPYIOLIUM MOJydYeHHe HHPOPMAaLIUU.

OTtBeTcTBEHHOCTh baHKa 3a COXpPaHHOCTh W CBOEBPEMEHHOCTh JIOCTABKH YBEAOMIIECHMIA,
HanpasJIeHHbIX bankoMm KnneHTy nmocpencTBoM NMOUYTOBBIX OTIPABIECHUH, TPEKPAIAETCSI B MOMEHT
nepenaur bankoMm yBeaOMIIEHHS IOYTOBOMY ONEpaTopy JUIsl OTHpaBKu B aapec KineHra.

10.9.  bank, B ciydasx, MpeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM MM JloroBopom, o0s3aH, a B
MHBIX clydYasX, B Iesax cojeicTBus KiineHTy B peanuzauuu npas u obsi3aHHocTel o Jlorosopy, —
BIIpaBe HampaniaTh KianeHTy uHopmaiuio, TpeOyeMyro Uil KOTopas MOXKET ObITh BOCTpeOOBaHa
JUISL COBEpIIEHUsI ACHCTBUM, YCTAaHOBIEHHBIX J[oroBopoM, mocpencTBOM HallpaBiIeHUs MUCbMa IO
noute, TenedoHHOM cBa3u, CoolOlieHus, a TaKxke IMocpencTBoM wucnois3oBanus CIBO,
CaMOCTOATENIbHO, HO C Y4YeTOM TpeOOBaHWUN 3aKOHOJATENhCTBA M TpeOOBaHUM, OOBIYHO
NPEeIbsBIAEMBbIX B OaHKOBCKOM OOCITYXHBaHUU IOTpeduTeneil (IpW HMX HAIWYMM), ONpeness
coJiep’)KaHue U CHOCO0 IMpeloCTaBIIEHUsl COOTBETCTBYIoLIeH nHpopMmanuu. B ciydasx, koraa s
HampaBiieHuss uHpopMmanuu Kimenty Tpebyercs moigydeHHE OT Hero (ero mpencTaBUTENs)
OTJEJNBHOIO COIJIACUSl B COOTBETCTBHM C 3aKOHOAATEILCTBOM, baHk Bnpase HampaisaTh KimeHTy
COOTBETCTBYIOIIYI0 MH(OPMALIMIO TPU YCIOBUU €ro MOJYYEHHs] U B COOTBETCTBUU C ILIENISIMU U
croco0amH, OIpe/IeIEHHBIMU B HEM.

10.10. KiumeHT MMeeT MpaBo MOJydYaTh HHQOpMAIMIO O ToBapax (paboTax, yciayrax), HMHBIX
00BEKTax IpaXKIaHCKUX MpaB, a Takke o IlapTHepax banka, mpemiararomux 3TH TOBaphl (paboTHI,
yCIIyTH), HHbIE OOBEKTHl TrpaxkaaHckux mnpaB. Ilepeuens I[lapTHepoB banka, npemmaratrommx
COOTBETCTBYIOIIME TOBAPHI (PabOTHI, YCIYrH), HHbIE OOBEKTHI IPAXKAAHCKUX TPaB, pa3MeIaeTcs Ha
Caiire.
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bank 6e3 cormacus Knmenra, momydeHHOTo B (hopMe, COOTBETCTBYIOIIEH TpeOOBaHHIM
3aKOHOJATEIbCTBA, HE 03HAKaMIIMBAET €0 C JIOMOJHUTEIBHBIMU TOBapamMu (paboTaMu, yciyramu),
WHBIMH OOBEKTAaMH T'Pa)XXIAaHCKUX MpaB, peannzyeMmbiMu [lapTHepamu banka 3a Bo3HarpaxiaeHue
(mzary).

KnueHT nmpuHHMaeT K CBOEMY CBEIEHHIO, YTO baHk He mpuHUMaeT Ha ceOs mpaB U (WIN)
o0s3aHHOCTE 1O JoroBopy, 3akimtoyaemMoMmy Kimmentom c IlaptHepom banka, m He Hecer
OTBETCTBEHHOCTH 3a €T0 UCIIOJIHEHUE.

10.11. Pasmemenne bankom Hacrosmux OOmmx ycinoBuid JloroBopa Ha Caiite HE SBISETCS
nyonmyHoit odeproil. Hactosmmii JloroBop He sBisieTCsl IyOJMYHBIM JIOTOBOPOM M (WIIN)
JIOTOBOPOM TpucoeAMHeHUs: W baHk BopaBe OTKa3aTh 3asBUTENI0 B 3akiroueHuu Jlorosopa Oe3
OOBSICHEHUS IPUYMH.

10.12. CropoHBI HACTOAIIMM 3aBEPAIOT M TAPAHTUPYIOT, YTO COOJIIOMAIOT M O0S3YIOTCS
coOmogaTh MPUMEHUMBIE HOPMBI  3aKOHOJATENBCTBA IO TMPOTHUBOJACHCTBUIO  KOPPYIIIHH,
IIPEJOTBPALLCHUIO JIETau3alil J0XO/A0B, IMOJYYEHHBIX IMPECTYNHBIM IyTeM, (UHAHCUPOBAHMS
TEPPOPUCTUUECKON JEATENTPHOCTH M (MHAHCHUPOBAHUSA PACIPOCTPAHEHHSI OPYXHS MacCCOBOTO
MOPaKEHMsI, a Takke TpeOoBaHMs AHTUKOPPYNUHOHHON MonuTHKA 3A0 «MTOank» (mamee —
AHTUKOPpYNILIMOHHBIE HOPMBI), pa3MeleHHoi Ha Caiite.

[Tpy ucnonHeHun cBoux 00s3aTenbCTB 10 HacTosAwmeMy JloroBopy CTOpOHBI HE COBEpLIAIOT
Kakux-nmu0o  JedcTBuid  (OTKa3bIBalOTCS ~ OT  Oe3/eWCTBHSs),  KOTOpbIE  MPOTHUBOpEYAT
AHTUKOPPYNLUOHHBIM HOpMaM, W NpPUJIararoT Bce HEOOXOAMMBbIE U JONMYCTHMbIE IEHCTBYIOIIMM
3aKOHOJATEILCTBOM YCHIIMSL JUIsi oOecnedeHus] COONIOAEeHUS AHTUKOPPYIIMOHHBIX HOPM HX
JOYEPHUMH, 3aBUCUMBIMH U apGUINPOBAHHBIMHU OpraHU3ALUIMHU.

B cnyuyae napymenuss CTopoHON 0053aTeNbCTB, YKa3aHHBIX BbIle, Apyras CTOpoHa MMeeT

IIPaBO B OJJHOCTOPOHHEM HOPSI/IKE MOJHOCTBHIO MM YACTUYHO OTKA3aThCs OT UCIOMHEeHUs JloroBopa.
10.13. Kiuent o3nakomisieH ¢ uH(pOpManuei, pazmemenHold Ha Caiite, kacaromeiics 3akoHa
CIHA «O HaloroBOM KOHTpOJIE€ CUETOB B MHOCTPAHHBIX (DMHAHCOBBIX YUPEKICHHUIAX» H
Cornamenus mexnay llpaButensctBoM PecriyOnmku benapyce u [IpaBurensctBom CoennHEHHBIX
HItatoB AMepuku 00 yaydlIeHMH COONIONEHUS MEXAYHAPOJHBIX HAJIOTOBBIX IPAaBUI U
peanmzauuu  3akoHa CoenuHeHHbIX [lITaToB AMEpUKM O HajlOroBOM KOHTpPOJE CYETOB B
MHOCTPaHHBIX (PMHAHCOBBIX yupexJeHusx oT 18 mapta 2015 roxna (nanee — CornarieHue), a Takxke
C TIOCJIeICTBUSAMH, MpenycMoTpeHHbIMU YKa3oM [Ipesunenta Pecnyonuku benapych ot 15 okTs10ps
2015 Ne 422 «O mpencraBieHUMM MHGOpPMAlMK HAJOTOBBIM OpraHaM HHOCTPAaHHBIX TOCYIapCTB»
IpU OTKa3ze OT IMpeNoCTaBleHuss HHPopManmuu U (WIM) JIOKYMEHTOB, HEOOXOIMMBIX IS
BBINMOJIHEHUST 00s13arenbeTB 1o CornameHuio, U o0s3yercs B Cilydae M3MEHEHHUS CBEICHUH O
MPUHAUIEKHOCTH K  aMEPUKAHCKUM  HaJIOTOIUIATENbIIMKAM  IMPEJOCTaBUTh  HEOOXO/IMMBIE
JIOKyMeHTHI U nHpopmanuio B bank e no3anee 10 (necsaTn) KaleHAApHBIX THEH ¢ JaThl U3MEHEHUS
CBEJECHUN.
10.14. B caywae Hanuuus y banka uHpopMmanuy o mpeArnosiaraéMblX WM BBIIBIEHHBIX (pakTax
HENPABOMEPHBIX JIEHCTBUN TPEThbUX JHUI JIMOO yrpo3 sl Oe30MacHOCTH OKa3aHUs IUIATEXKHBIX
ycayr bank yBemomuiser 06 sTom KimeHTa OIHUM WIIM HECKOJIBKMMHU W3 HMKENEPEUMCIIEHHBIX
CIIOCOOOB:

pasmeneHre nHpopmanuu Ha Caiite;

HarpaBieHue CooOIeHus;

HaIpaBJIEHUE MMCbMEHHOTO YBEIOMIICHUS;

MHBIM CITIOCOOOM.

10.15. o obpamenus B cya npeabsiieHne CTOpOHAMHU MPEeTeH3UU (MMCbMEHHOTO MPeI0KEeHUs
0 TOOPOBOJILHOM YPETYITUPOBAHHUH CTIOPA) HE SIBISIETCS 00S3aTEIIBHBIM.

Ecmun KnuenTt mocunrtaer HeoOXOAMMBIM HampaBuTh B aapec banka mpereHsuro, bank o0s3an
paccMOTpETh €€ U JaThb HA HEe OTBET B TeueHue 15 (mATHaAuaTH) KaJeHIApHBIX JHEH cO JHS €€
nonyuenus. [Iperensust Knuenra Hampasnsiercst banky 3aka3Hoi KOppecloOHAEHIIMENH ¢ 0OpaTHBIM
YBEJIOMJICHMEM MJIM BPYYaeTcs MOJ POCIUCH U JIOJDKHA COAEPKaTh (paMminio, UMs, OTYECTBO (TIPH
Hanuuuu  TakoBoro) KunmeHra, paTy OpenbsBICHHS, OMNKMCAHME CIOPHOTO  BOIpOCA,
MOTHBHPOBaHHYIO No3unio Kirenra no cnopHoMy Bonpocy, npeanoxenus (TpedoBanust) Kinmnenrta
K baHKy Mo yperynupoBaHHIO CIIOPHOTO BONPOCA, CYMMY MPETEH3UH U €€ pacueT, eCiIM MPEeTEeH3Us
MOJUIEKHUT JICHES)KHOM OIEHKE, OaHKOBCKME PEKBH3HUTHI IS TMEPEUHCICHUS CYMMBI NPETEH3UHU,
MIOYTOBBIM ajpec Ui HampaBieHUs oTBeTa, noanuck Kimenra. K mpereH3un MoryTt mpuiaraTbes
JOKYMEHTBI, MOATBEpKAAroIKe no3unnio Kinuenra no cnopHoMy Bompocy. OTBET Ha NMPETEH3UIO
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Hanpasisiercs: KimmeHTy 3aka3HOM KOppecToHIeHIIMEeH ¢ 0OpaTHBIM YBEJOMJICHUEM HJIM Bpy4yaeTcs
I0J] pOCIHCh. B cirydae mosiHOTro Wil 4aCcTHYHOTO OTKJIOHEHHS NMpeTeH3nn baHk coobmaeT B oTBeTe
Ha IPETEH3UI0 CBOI0 MOTUBUPOBAHHYIO MO3UIIMIO 110 CIOPHOMY Bomnpocy. Henonyuenue Knuenrom
OTBETa Ha MIPETEH3MIO B YKa3aHHBII BBIIIE CPOK HE MPENATCTBYET oOpameHuto Kimenra ¢ uckom B
CY/Z [0 COOTBETCTBYIOIIEMY CIIOPHOMY BOTIPOCY.

10.16. CropoHBI NPHIUIM K COIJIAIICHHWIO, YTO CIOPHBIE BONPOCHI, HE YPETYIHPOBaHHBIC
CropoHamMu BO BHECYyIeOHOM IMOpSJIKE, B TOM YHCJE ITyT€M HAIPaBICHHS MPETEH3UH, MOJJIekKAT
PacCMOTPEHHIO CYZOM IO MeCTy HaxoxaeHus baHka.

Hck o 3amure mpaB MOTPEOUTENS MOXKET OBITh NpenbsBieH KiMEeHTOM Takke MO MecTy
’KUTENILCTBA WJIM MECTy HaxokaeHus Kimenra 1160 mo Mecty ucnonHeHus JloroBopa wim 1mo Mecty
NPUYUHEHUS Bpea.

Eciu mocne 3axmodyenust JloroBopa M 10 NMpeKpalieHus ero AEHCTBHS B 3aKOHOIATEIBCTBO O
IPaXJaHCKOM CYIONPOU3BOJCTBE OyAYyT BHECEHbI M3MEHEHHS, YCTAHABJIHMBAIOIIUE I CIIOPOB
CTopoH mpaBwia O TEPPUTOPUAIGHON MOJACYAHOCTH, HMHBIE, 4YeM YKa3aHbl Bbimie, CTOPOHBI
PYKOBOJICTBYIOTCS TpaBWIaMH O TEPPUTOPUAIBHON TOACYIHOCTH CIIOPOB COTJIACHO —aKTy
3aKOHO/IaTeIIbCTBA, KOTOPHIM BHECEHBI COOTBETCTBYIOIINE N3MEHEHUSI.

10.17. B cnyuae ywactusi KinueHta B peKIaMHBIX aKLIUSX M MHBIX MEPONPHUSITHSIX, TPOBOJHMMBIX
bankom s BrnanensieB C4eToB, ycIOBHS HacTosmero J[oroBopa MpUMEHSIOTCS K OTHOLICHUSM
CTOPOH (B T.4. U3MEHSIOTCA) C YYETOM YCIIOBHH NMPOBEACHUS TAaKUX PEKJIAMHBIX AaKIHMHA W HHBIX
MEpOIPUATHI Ha BPEMs HX ITPOBEICHHS.

10.18. VYxkazaunsie B [loroBope ampec perucrpanuy u WHas KoHTakTHas uH(opmarus Kiuenra
CUUTAIOTCSI ICUCTBUTEILHBIMH JIO MOMEHTa yBeqomiieHus banka KienTom 06 ux nm3MeHeHHH.
10.19. MecTto HaxOX/I€HUS U PEKBU3UTHI baHKka:

3akpbIToe akuuoHepHoe oduiecTBo «MTo6aHk»,

220007, r. MuHCck, yi. Toncroro, 10,

VHII 100394906, BUK MTBKBY 22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Nudopmannus o Konrakr-nientpe banka:

tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375
(25) 509-99-99 (Life:),

peXuM paboThI: KPYTIOCYTOYHO.

Caiit banka: www.mtbank.by



