YTBepxkaeHo

[Tpukazom 3amecturens [Ipeacenarens [IpaBnenus
3A0 «MTo6auk» C.1. MupkeBuu

ot 05.11.2026 Ne 612

IIyoauunas odepra 3A0 «MTo0ank»
Knuenmam, 3axnrouuswium 6 nepuoo c 18.03.2014 no 31.07.2017 sxarouumensuo
002080p 06 UCNOIBL308AHUU DAHKOBCKOU NIIAMEICHOU KAPMOUKU
Ha ycrosusax Tapuguwix naanoe «Kapma paccpouxu Nel «Xanea», «Kapma paccpouku Nel «Xansa-
Ilapmnep»

Hacrosmeit [Ty6nmunoi odeptoit 3A0 «MTOank» mpeiaraer KIMEHTaM, 3aKIOYUBIIAM B
nepuon ¢ 18.03.2014 mo 31.07.2017 BKIIOYUTENTHHO JOTOBOP 00 MCIIOJIB30BaHUHM OaHKOBCKOM
IJIaTeKHOM KapTouku Ha ycioBusix Tapudusix maaHoB «Kapra paccpoukn Nel «Xanay, «Kapra
paccpoukn Nel «Xamnsa-Ilaptaep» wu3menuTh OOmUME ycIOBUS JOroBopa 00 HCIOJIB30BAHUU
0AHKOBCKOWM TIJIATE)KHOM KapTOYKH, YTBEpXKICHHbIE NpPOTOKoioM 3acenanus Ilpasmenuss 3A0
«MT6anx» ot 18.03.2014 Nel6 (yTBepklieHHbIE B HOBOW pENaKIMHM IMPOTOKOJIAMHU 3acelaHHi
[IpaBnenus 3A0 «MTo6ank» ot 15.04.2014 Ne22, ot 28.07.2014 Ned2, ot 20.01.2015 Ne6, ot
10.08.2016 Ned6, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71,
26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Nel44, ot 10.10.2023 Nel49, or 31.10.2024
Nel67), or 15.04.2015 Ne22 (yTBep)KICHHBIC B HOBOW pEIaKIMH MPOTOKOJAMH 3aceIaHuit
[IpaBnenus 3A0 «MTo6ank» ot 20.01.2015 Ne6, or 07.09.2016 Ne53, or 18.01.2017 Ne6, ot
20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76,
16.09.2022 Ne144, ot 10.10.2023 Ne149, ot 31.10.2024 Nel167), ot 28.07.2014 Ned45 (yTBepACHHbIC
B HOBOM pemakuuu nporokosnamu 3acenanuil Ilpasiaenuss 3AO0 «MT6ank» ot 20.01.2015 Ne6, ot
07.09.2016 Ne53, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71,
26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Nel44, ot 10.10.2023 Nel49, or 31.10.2024
Nel67), ot 20.01.2015 Ne6 (yTBepk/aeHHBIE B HOBOH peJaKIlui NpoToKoaaMu 3aceqanuii [IpaBnenus
3A0 «MTo6auk» ot 07.09.2016 Ne53, ot 18.01.2017 Ne6, ot 20.04.2017 Ne44, ot 25.01.2018 Nel2,
o1 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Ne144, ot 10.10.2023 Ne149,
ot 31.10.2024 Nel167), ot 20.01.2015 Ne6 (yTBepKACHHBIE B HOBOH pENAaKIIMU MPOTOKOJIAMHU
3acenanuii [IpaBnenus 3A0 «MT6ank» ot 14.09.2016 Ne54, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4,
otT 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Nel44,
ot 10.10.2023 Ne149, ot 31.10.2024 Ne167), ot 11.08.2015 Ne50 (yTBepsKAeHHBIC B HOBOW peIaKIIuK
npotokosiamu 3acefanuit [IpaBnenus 3A0 «MTo6ank» ot 14.09.2016 Ne54, ot 18.01.2017 Ne6, ot
20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76,
16.09.2022 Ne144, ot 10.10.2023 Ne149, ot 31.10.2024 Ne167), ot 06.10.2015 Ne66 (yTBEepKaACHHBIC
B HOBOHM peaakiuu mpotokonamu 3acenanuii [Ipasnenus 3A0 «MTo6auk» ot 14.09.2016 Ne54, ot
18.01.2017 Ne6, ot 20.04.2017 Ne44, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot
17.06.2021 Ne76, 16.09.2022 Nel44, ot 10.10.2023 Nel49, or 31.10.2024 Nel67), ot 19.04.2016
Neo21 (yTBepkaeHHBIE B HOBOM peaakiuu nporokosnamu 3acefanuil [Ipasinenus 3A0 «MT6ank» ot
18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71, 26.03.2021 Ne36, ot
17.06.2021 Ne76, 16.09.2022 Nel44, ot 10.10.2023 Nel149, ot 31.10.2024 Nel67), ot 14.06.2016
Ne31 (yrBeprkaeHHbIe B HOBOM peAakiMu mpoTtokonamu 3acenanuid [1pasnenus 3A0 «MT6ank» ot
14.09.2016 Ne54, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2, ot 05.07.2019 Ne 71,
26.03.2021 Ne36, ot 17.06.2021 Ne76, 16.09.2022 Nel144, ot 10.10.2023 Ne149, 31.10.2024 Nel67),
YTBEpK/ICHHBIE B HOBOM penakuuu npukazamu 3amectutens lIpencenmarens Ilpasnennss 3A0
«MTO0ank» ot 25.06.2025 Ne231, ot 27.08.2025 Ne317, ot 12.08.2026 Ned452, u310KHUB X B HOBOH
peaaKIuu:



OBIIME YCJOBHUSA JOTOBOPA OB NCIIOJIb30BAHUY BAHKOBCKOM ILTATEXKHOM
KAPTOYKHA

TEPMUHBI U OITPEJAEJIEHUA

ArperaTopbl — IOpUIMYECKHE JINLA, BKIIOYEeHHbIE B [lapTHepckyro cetb baHka mo mpoaykry
«Kapra paccpoukn Nel «XanBa» W  SABISIOIIMECS BIAAelbllaMd WHPOPMAIIMOHHBIX PECypCOB
(MHTepHeT-IIJIOAI0K, IUIaThOopM, NPUIOKEHUIH), Ha KOTOPBIX pa3Melaercss HHpOopMaIus
(mpennoxeHus) IOPUANYECKUX H(WIH) (U3HMUECKUX JIHUI O BO3MOXHOCTH HPUOOPETEHHsS y HUX
TOBapoOB (paboT/yciyT) ¢ OTUIATON UX CTOMMOCTH KapTouKoid.

AUC HUAO — aBTOoMaTH3UpOBaHHAs HH(OPMAIMOHHAS CHCTEMa HCIIOJHEHHS JICHEKHBIX
00513aTeNIbCTB, NPEeAHA3HAYEHHAas! 1711 UCTIOJIHEHHSI 00s13aTeIbCTB IIATEbIIUKOB IIyTEM B3bICKAHUS B
0ECCIIOPHOM TOPSAJKE JIEHEKHBIX CPEICTB Ha cueTax B OaHKaX, HEOAHKOBCKHX KpPEIHTHO-
¢unancoBbIx opranuzanusax, OAO «bank pa3sutus Pecriyonuku benapych» , 2JI€KTPOHHBIX JEHET B
ANEKTPOHHBIX KOLIENbKAaX B CYET YIUIaThl IJIATeXeW B OIOJUKET, B TOM 4YHCIE TOCYdapCTBEHHBIE
1iesIeBble OrOKETHBIE (DOHABI, TOCYJapCTBEHHbIE BHEOIO/PKETHBIE (OHIBI, JUIs MCHOIHEHUS HHBIX
JICHE)KHBIX 00513aTENIbCTB.

AHTHQpOA-CHCTEMAa — IIPOIPaMMHBIM  KOMIUIEKC, IpEAHA3HAYEHHBIM [UI1  aHaJIH3a
(UHAHCOBBIX W (WJIM) MHBIX ONEpanuil (AeHCTBHIA) IMONB30BaTENs IUIATEKHONW YCIYTH Ha TPEAMET
COOTBETCTBUS NPHU3HAKaM COBEPILEHUS MEpPeBOAa JACHEKHBIX CPEACTB 0€3 coriacusi Mojb30BaTelis
TUTATEKHOM YCIIYTH WIIM HECAaHKIIMOHUPOBAHHOTO JIOCTYIIA K CHCTEME IMCTAHIIMOHHOTO OaHKOBCKOTO
00CITyKHBaHUSI.

AYTCOPCHHIOBasi OPraHU3alsi — CTOPOHHSS OpraHu3auus JUOO JIMIO, OCYILECTBISIOLIEE
JEATEIbHOCTh B KAUECTBE MHJMBUIYaJIbHOIO IMPEAIPUHUMATENS, KOTOPhIE BBICTYNAIOT B KAa4eCTBE
WCTIOJTHUATEIS YCIYT U OCYIIECTBIIIOT YIIPABICHUE MPOLIECCOM PEANHU3aluU OTACTBHBIX (PYHKINHA, UX
qacTeil, OM3HeC-1poLecCcoB, BUJOB JEATEILHOCTH, COCTABIIAIOLUINX UX PaOOThI U YCIIYTH, epelaHHbIX
bankom (OTHOCTHIO TUOO YACTHUYHO), B pAMKaX CBOCH IESITEIbHOCTH.

Bbank — 3A0 «MTo6auk».

baHkoBCKHIlT JeHb — 4YacThb OIIEPAlMOHHOIO JHS, B TEYEHUE KOTOPOU IPOMCXOAUT
obcnyxuBanre KIMEHTOB M CTpYKTYpHBIX mNojpasjeneHuil banka, mpemgycmarpuBaroliee mnpueM,
odopmIleHHEe, KOHTPOJIb PACYETHBIX, KACCOBBIX, MHBIX MIEPBUYHBIX YUETHBIX JJOKYMEHTOB.

Bamrora Cyera — Baytora, B KOTOpOil OTKpBIT CUET M OCyIIecTBIsAeTCs oTpaxkeHne no Cyery
oreparii, COBEpIIEHHBIX C UCMOIb30BaHHeM KapTouku, BHE 3aBUCUMOCTH OT BaJIOThl COBEPILEHUS
olepanuu.

JloroBop 006 MCHOJIb30BAHMU OAHKOBCKOW IUIaTe:XXHOW KapTouku (JoroBop) — morosop
Cuera Knuenra, npeagycmaTtpuBaromuid ucnonb3oBanue Kaprouku mist goctyna k Cuery Kinenra,
noanuceiBaeMbelii bankom u KimmeHTOM U copepxaimuil INepcoHalIbHbIE JaHHbIe KiueHta wu
UHIVBUAYAJIBHBIE YCIOBHUsS OTKpbITUA (Cuera s OTpPakeHUs OIEpalui, OCYLIECTBISIEMBIX C
ucnonb3oBaHueM Kaprouku, a Takxke Hactosamme OOmme ycnoBus JloroBopa, sIBISIOLIUECS €TO
HEOTHEMJIEMOM YaCThIO.

Jonoanutenbnasa Kaprouka — Kaprouka, BbimynieHHas B oOpamienue Kk CueTy Ha OCHOBaHUU
3asBJICHUA-aHKETHI, yCTaHOBJICHHOW bankoM ¢opmel, Ha ums KnmenTta wim Ha UM (U3UUECKOTO
JUIa, YIoJIHOMO4YeHHOTo KileHToM B opsiake, yCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM.

Kaprouka (0aHKOBCKasl TUIaTeKHAsE KapTOYKa) — IUIATEKHBI WHCTPYMEHT, 00€CIICUNBAFOIIHIA
noctyn k Cuery KimeHnta a5 ocyliecTBIeHHS pacdyeToB B Oe3HannyHOM (opme, a Takxke
o0ecreynBaOIUil MPOBEACHNE WHBIX OMepalvii B COOTBETCTBUU C 3aKOHOJATEIBCTBOM, C Y4ETOM
OTpaHUYEHUH, YCTAaHOBJIEHHBIX [[0roBOpOM.

Kauent (Bnagener Cuera) — pusudeckoe nuiio, 3akarounBiiee ¢ bankom Jlorosop.

Mo0OubHOe YCTPOMCTBO - MOOWIIBHBIN TenedoH, cMapTQoOH, IUIAHIIET, CMapT-4achkl U Jp. CO
BCTPOEHHBIMHM TEXHOJIOTHSAMH, IPEAOCTABISIIOIIMMHA BO3MOXXHOCTh HMHHULIMMPOBAHMS IIJIaTeka C
ncrnons3zoBanneM Kaprouku ¢ nmpumenenneM [linarexHoro cepsuca.


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K

HeaBropuszoBanHas omepaunusi - IUIaTeXHas OIEpanys, HAa OCYLIECTBIECHHUE KOTOPOU
Hepxartens KapTouku He a1 cBoe Coracue.

HeronocoBoii kanHan cBsi3m — crnocod oOecneyeHuss KOMMyHHKauuun ¢ KimeHToM,
Jepxatenem Kaprouku mocpeactBoM aiieKTpoHHOU moutkl mybank@mtbank.by, conmansubix cereit,
MecceHKepoB, yaTa Ha Caiite, a Takxke B CI1bO.

HeyperyiupoBaHHbIi ocTaTOK 3ag0/keHHOCTH KimeHTa — cyMMa JI€HEXHBIX CpEICTB,
IIPEBBIIIAIONIASA OCTATOK JeHEXHbIX cpeactB no Cuery Knmenra u (mnm) mumur Oseprpadra,
YCTAQHOBJICHHBI  KPEIUTHBIM JOTOBOPOM IIPH €ro 3aKIIOUEHHH, JIMOO MaKCHMAJbHBIH pa3Mep
(umuT) KpemuTa (3a UCKIOYEHHEM oBepApadTHOro kpeauta) U (W) TPEACNbHBIA pa3Mep
€AMHOBPEMEHHOM 3aJI0JDKEHHOCTH II0 HEMY, M OTpaxkarouas 3aJ0JDKeHHOCTh KimeHTa nepen
baHkoM, BO3HHMKIIYIO B pe3yJsbTare ucnonb3oBanus Kaprouku ee Jlepxkarenem [Uisi HHUIUUPOBAHUS
mnarexeil  Jlepxkarenem Kaprouku, IONMy4eHUs HalIW4HBIX [JEHEXHBIX CpeAcTB JlepxkareneM
KapTtouku, npu ocylecTBICHUH BallOTHO-0OMEHHBIX onepanuii Jlepxxkaresnem Kaproukn.

OsepapadTHbiii  KpeauT (#ajee — oBepApa(T) — KPEAUT, NIPEIOCTABISEMBII B CyMMeE
nedetoBoro cainpfo 1no CueTy, BO3HUKLIETO B TEUYEHHE OAHKOBCKOTO IHS U HE IPEBBIIIAIOLIETO
JuMuTa oBeplapadTa (IpeaesbHO JTOMYCTUMOro Je0eTroBoro canbao 1no Cyery), yCTaHOBIEHHOTO
KPEAUTHBIM JI0rOBOPOM WJIX JONIOJIHUTENBHBIM COIIallIEeHUEM K Jlorosopy.

Opranusanmuu — PUANYECKHE LA, BKIIOYEHHbIE B [lapTHEpCKyro ceTh baHka 1o npoaykTy
«Kapra paccpoukn Nel «XanBa», KOTOpBIE SBISIOTCSA BIIAJEJIbLIAMU IUIATEKHBIX CEPBHUCOB,
UCIOJIb3YeMBIX AepxarensiMu Kaprouku [uist omatsl TOBapoB (paboOT ycCIlyr) ¢ MCIHOJIb30BaHUEM
KapTouku.

OTC- opraHuzauuy TOProOBIM M CEpBHUCA, NPUHUMAIOLIME IUIATEXHU C HCIIOJIb30BAHUEM
0aHKOBCKHUX IUIaTE)XHBIX KapTOdekK, BKIoYeHHbIe B [lapTHepckyto ceth banka nmo npoaykry «Kapra
paccpouku Nel «XanBa», B T.4. Opranuzauuu u Arperatopsl. llepeuenr OTC, BkiIOUEHHBIX B
[TapTHepckyto ceth banka no npoxykry «Kapra paccpoukn Nel «Xansa» onpenenserca bankom u
pa3memaercs Ha Caiite.

Ecin JloroBopoM He yCTaHOBJIEHO MHOE, ITpaBuia JJorosopa o cosepuenun miarexeit B OTC,
npenocTaBiieHnu Paccpouky MpUMEHSIOTCS TaKKe K ONepaiysaM OIIaThl B MOJIb3Y (PU3NUECKHUX JIUI]
0 UX MPEUIOKEHUSIM, Pa3MELIeHHbIM Ha HH(POPMAIIMOHHBIX pecypcax Arperaropa.

ITapTHep — ropuauyeckue JIMLA WM WHAMBHAyaJbHbIE NPEINPUHUMATEIN, C KOTOPBIMU Y
banka 3akiro4eHbl JOrOBOpHI, B paMKaX KOTOPBIX yKa3aHHBIE JIMLA peau3yloT TOBaphl (paboTshl,
yCIIyTH), B TOM 4YHCII€ C HCIOJIb30BaHMEM yciyr banka u (wim) okaswiBaioT baHky yciayru mo
npoaBwKeHHIo yeiayr banka myreM npenocrasienus poctyna k C/IbO banka Ha caiitax u (nim)
MOOUJIBHBIX MPUIIOKEHUIX, TPUHAJISKAIINX TaKOM OpraHu3aluy.

IMAH-kon —  T0epCOHANBHBIA  HICHTH()UKAIMOHHBIA ~ HOMep  —  (yHHKaJbHas
MOoCJIeI0BaTebHOCTh 1P, W3BecTHas Toibko Jlepkarento KapTouku), HCHOIB3YeMbId Ipu
npoBeneHuu ayreHTHGukanuu epxxarens Kaprouku.

[MNH-xox Moxker HampaBisaThes Jlepkaremo Kaproukm mocpeactBom SMS-cooOmienust Ha
HOMEp ero MoOWIbHOro TenegoHa uOO BpydyaTbcs JIMYHO, B 3alledaTaHHOM KOHBEPTE,
OJIHOBPEMEHHO C Bblauel Kaprouku.

IlnaTexkHas cucreMa — MeXAyHapoJaHas IIaTexHas cucrema Visa, Mastercard, miaTesxHas
cucrema benkapr.

IInarexHblii cepBHC — cepBUC, peaocTaBisieMblii bankom [lepxkatento Kaprouku B pamkax
OKa3aHUsl IUJIATEKHOM YCIyrd SMUCCUU KAapTOUYKH, IOCPEICTBOM KOTOPOro 00ecreynBaeTCs
BO3MOKHOCTh MHMLIMUPOBAHUS IJIaTEXka C UCIOJIb30BAHUEM TEXHOJIOTHH, BCTPOSHHBIX B MOOUJIbHbIE
YCTpOMCTBAa U MPEAOCTaBISIEMbIX KOMIAHUSMU-PAa3padOTYMKaMU TaKMX MOOMJIBHBIX YCTPONCTB
(Samsung Pay, Apple Pay, benkapt Pay u npyrue aHajaoruyHbie).

IIpaBuna BIIK — IlpaBuna mnonb3oBaHus OaHKOBCKUMHU IUTATEXHBIMU KapToukamu 3A0
«MT0aHK», KOTOpbIE ABISIOTCS HEOTheMIIEMOH YacThio Jlorosopa.

IIpoueccunroBasi cucremMa — TMPOrPAMMHO-TEXHUYECKH KomIuieke [IponeccuHroBoro
LIEHTPA, MO3BOJISAIOIIMA OCYIIECTBIATh ONEpPALMU C MCIONb30BaHHMEM KapTodek, MpOBOAUTH y4YET



onepalnii, onpeaeNsaTh YCIOBHUs Hcnoiab3oBaHusa Kaprouek baHka, a Takke NpOU3BOINUTE PACUETHI €
ydacTHUKaMH [1maTeXHOM CUCTEMBI.

Ecnu JloroBopom He ycTaHOBJIEHO UHOE, ITpaBuiia Jlorosopa o coBepienuu miarexeit B OTC,
NpeocTaBIeHUN Paccpouky MPUMEHSIOTCS TaKKe K ONepalysM OIUIaThl B MOJB3Y (GU3NYECKUX JIHIL
0 UX MPEUIOKESHUSIM, Pa3MEIICHHBIM Ha HH()OPMALIMOHHBIX pecypcax Arperaropa.

IToapasnenenune banka — pacueTHO-KaccoBblil LIEHTp baHka u(uiau) Apyrue noapasiencHus
banka no oOciyxuBaHu0 GUHYECKUX JTULL.

PexBusutrbl Kaproukum —Homep Kaprouku, damumms u coOctBenHoe wums J[lepxaremns
Kaproukwu, cpok aetictBust Kaprouku, Tpexsnaunsiii koa 6e3omnacaoct (CVC2/CVV2/KIIIR).

Caiitr — odunmaneHpiii caldlTt banka B cetn VHTepHET, pPACHOJOXKEHHBIH 10 ajpecy
www.mtbank.by;
CooOmenue — yBegomuenue Knumenra (unHoro [lepkarenst Kaprouku) uepe3 31eKTpOHHBIE

kaHaybpl uHMopmupoBanus (push-yBemomienue, SMS-coobmenne, cooOlieHrne, HapaBICHHOES
MOCPEJICTBOM HCIOJB30BaHUS MeECCeHpKepa Viber, 3JeKTpOHHOW MouThl) 00 omepamusx cC
ucnoyb3oBaHneM KapTouku, a Takke MHBIX ONEpalUsAX U yciayrax, NpeAyCMOTPEHHBIX HACTOSALIUM
JIoroBopom.

Cucrema IUCTAHIIHOHHOTO 0aHKOBCKOr0 odcay:xuBanus (nanee — CIbO) — coBOKyMmHOCTD
TEXHOJIOTUH, TNPUMEHSEMBIX B LEISIX IMPENOCTaBICHUs OAaHKOBCKHUX YCIYI M OCYIIECTBICHUS
0aHKOBCKUX OIepalii ¢ MCIOJIb30BAaHUEM IPOrPaMMHBIX CPEICTB U TEJIEKOMMYHHKAIIMOHHBIX
cucteM (Biirouasi cepuchl «MHTepHeT-0aHK «Mo# bank» u mMoOwibHOEe mpuioxenue «MTbank
Moby»), obecrneunBaronx B3aumojneiicTBue baHka M KIMEHTOB, B TOM YHCIE Iepenady
ANEKTPOHHBIX IOKYMEHTOB U (UJIM) JOKYMEHTOB B 3JIEKTPOHHOM BU/JIE.

Croponsbl — bank, Kinuenr.

Cuer — oTkpbIBaeMbIii bankom o JloroBopy Tekymiuii (pac4eTHbIi) OaHKOBCKUN CYET, JOCTYII
K KOTOpOMY o0ecreunBaeTcs Ipu Ucrosb30BaHnu KapTouku.

Tapuduplii naan — Habop 0aHKOBCKHUX MPOJYKTOB, YCIYT U CEPBUCOB, a TAK)KE YCIOBHS UX
npenocrasieHus Kinuentam banka.

TepMuHbl «aBTOpH3ALUA», «OaHK-dKBaep», «OAHK-IMUTEHT», «OaHKOMAaT», «OJIOKUPOBKA
KapTOUKH», «Iep)KaTeslb KapTOUKH», «UH(POKHOCK», «IIJIATeXHBIH TEPMHHAI», «UCIOJIb30BAHUE
KapTOUYKW», «KapT-4eK», «KOMITpOMETAIUS KapTOUYKN», «TIATEKHBIN MHCTPYMEHT,
o0ecreynBaoOMil  UCIOJIIb30BaHUE KApTOUYKW», «IIPOLIECCHHIOBBIN IIEHTP», <«IIYHKT BbIIA4YM
HaJIMYHBIX JIeHEXHbIX cpeacTB (nanee — [IBH)», «amuccus xaprouku» ucnoiab3ytorcs B JloroBope B
3HA4YEHUSX, ONPEETICHHBIX B MyHKTE 2 «VMHCTpYyKIMK 00 OCYIIECTBIEHUH Olepaluii ¢ 0aHKOBCKUMHU
IUIATeKHBIMM ~ KapTOYKaMU M IUJIATEKHBIMM ~ MHCTPYMEHTaMH,  O0eCHeuyMBAaIOUIMMH  UX
UCIOJIb30BaHUEY, YTBEpkKAeHHOU nocTaHoBienueM IIpaBnenus HaunonansHoro 6anka PecryOnuku
benapych ot 06.10.2022 Ne378.

TepMUHBI «ayTeHTHU(PHUKAIIMOHHbBIE TaHHBIE», IUIATEX», «IIATeKHAs ONepaLisy, «I1JIaTeXHbIN
UHCTPYMEHT»,  «IojydyaTesnb  uiatexa  (OeHeduumap)»,  «IPOLUECCHHI»,  «yHUKaJIbHBIN
UACHTU(DUKATOP» UCTOIB3YIOTCS B 3HAUEHUSIX, ONPEIENeHHBIX MYHKTOM 1 cTaTbH 2, 4acThIO BTOPOM

nyHkTa 2 crateu 28 3akoHa PecnyOnmuku benapych «O IuiaTeXHBIX CHCTEMaxX W IUIATEXKHBIX
ycayrax» ot 19.04.2022 Nel64-3.

1. IMPEIMET U OBIIME YCJIOBHUA JOTI'OBOPA

1.1. bank 00s3yercst He To3HEE pabodero IHs, CIEAYIOMEro 3a JHEM 3aKJIFOUCHHS HACTOSIIETO
HoroBopa oTkpeiTh Kimenty Cuer, OCYIIECTBIATH €ro BeIEHHUE M OOCIy)XHBaHHE, a TaKkKe
npeaocTaBuTh KIIMEHTY BO3MOXKHOCTh OCYHIECTBIIATEH omneparuu 1mo CYeTy MOoCpencTBOM BBIIAHHOU
emy B mnoib3oBaHue Kaprtouku. Knment npenocraBnsier banky mpaBo HCHOJB30BaTh BPEMEHHO
cBOOO/IHBIE JIEHEKHbIE CpeACTBa, Haxoxasmuecs Ha Cuere M 00s3yeTcsi CBOEBPEMEHHO OIUIaYMBaTh
oka3biBaeMble eMy bankoMm 1o JloroBopy yciyru B COOTBETCTBUM C JAeicTByrommMm llepeunem
BO3ZHArpaXJACHUH MO olepalusM ¢ KIMeHTaMu U OaHkamu-koppecnoHaeHtamu 3A0 «MTOaHk»
(manee — IlepeyeHp BO3HArpakJeHUI) W BBHIMOIHATH HMHBIE 00S3aTENbCTBA COTJACHO YCIOBHSIM
HoroBopa. Pa3mepsl Bo3HarpaxaeHui, ykasaHHble B IlepedyHe Bo3HarpaxieHuil, 3a OKa3bIBAEMbIE
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bankom mo JloroBopy yciyru, B 4acTu, OTHOcAIIEHcs K JoroBopy, SIBISIOTCA €r0 HEOThEMJIEMOM
YacTbIO.

1.2. [Topsimox u ycnoBust BeaeHus Cuera, HUCHOIB30BaHUS U oOciyxuBaHusi KapTtouku,
OpraHu3alys pPacueToOB IO OINEpalusM PEerIaMeHTUPYIOTCS 3aKOHOJATeabCTBOM, I[IpaBunamu
[Inarexxnoit cucremsl, IlpaBunamu BIIK, npyrumu nokajabHBIMM TIPaBOBBIMM akTaMu baHka u
HacTosIMUM JloroBopom.

ITpaBuia BITK pasmerens B cetu MaTepHeT Ha caiite www.mthank.by. bank BripaBe BHOCHTB
W3MEHEHUs B JaHHbIE IpaBWia IyTeM YTBEpPXKJACHUS HOBOM pefakuuu. B ciydyae BHeceHHs
W3MEHEHUH B YKa3aHHbIE MpaBuia, bank undopmupyer 06 3tom Kimentor Ha Caiite ¢ pa3menieHueM
HoBoM penakuuu IIpasun BIIK.

[Topsimok U ycioBUSI MCHOJIb30BaHUS M 00cimykuBaHus KapTouku pacrmpocTpaHstOTCs Ha Bce
nononHUTeNbHBIe KapTouku u o0s3aTenbHbl s Bcex Jlepxkareneid JomoiHUTENbHBIX KapTouek Tak
ke, kKak 11 Kimenra.

1.3. Knuent nopyuaer banky cnuceiBath co (Cueta CyMMbl OIE€paluii, COBEPLICHHBIX C
ucnosib3oBanueM Kaprouku, niaarexHsvM opaepoM, opopMieHHbIM baHkoMm.
14. Kaprouka sBasiercsi coOctBeHHocThio banka, mepenmaercs JlepxkaTento BO BpPEMEHHOE

BJIaJICHUE U T0Jb30BaHKe. baHK MMeeT MpaBo MPEKPaTUTh UJIU MIPUOCTAHOBUTH AekcTBue KapTouku, a
TaK)Ke OTKa3aTh B BBIIYCKE B oOpamieHue (3ameHe/mepesbiiycke) Kaprouku B ciaydasx,
MPeIyCMOTPEHHBIX B 11.5.2 Hactosmmx O6mux ycnosuir Jlorosopa.

1.5. bank wmoxer BplmaTh gonosiHUTeNbHYIO Kaprouky k Cuery. Tum 10onOJHUTENBHOM
Kaprouku, a Takxe Cpok ee JeHCTBHsI YKa3bIBACTCS B 3asIBJICHUN-aHKETE.
1.6. Bnagenenn Cuera Hecer OTBETCTBEHHOCTb 3a BCE OIEpalM, COBEPIICHHBIE C

HCII0JIb30BAHNUEM BCEX JONMOIHUTENbHBIX KapTodyek, sMUTHPOBaHHBIX K CUeTy, IIPU 3TOM BCE YCIIOBHUS
Horosopa u I[IpaBui BIIK pacnpoctpanstorcs Ha Bce ponoiaHutenbHbie Kaprouku u ux Jlepxkarenei,
€CJI UHOE HE OrOBOpeHO JIoroBOpoM.

1.7. Ilo ncreuenun cpoka aevictBuss Kaprouku, Haxonsdmiencs B INoib3oBaHuM y KimeHra, B
ciyyae yrepu, Kpaxu KapTouku, HEOOXOJUMOCTH €€ 3aMeHbl (IIepeBbIIIyCKa) B MHBIX Cllydasx,
Knuenty moxer ObITh TpefocTaBiieHa B MoJb30BaHue HoBas Kaprouka. 3ameHa (IepeBBITTYCK)
KapTouku MOXeT OCYIIECTBIAThCA CIeNyIOIMUMU croco0amu (MpH  HAJTUYUU  BO3MOXHOCTH
WCIIOJIb30BaHUsI KOHKpETHOro crnoco0a oOpamenus KimeHTa ¢ 1eiabl0 3aMeHbl (TIEpEBBITYCKa)
Kaprouku B 3aBucuMoOcTH OT THNa KapTouku, NpUYMHBI €€ MEepeBbIycKa M T.A.) Ha OCHOBAaHUMU:
MMCBMEHHOTO0 3asiBJICHUsI YCTaHOBJIEHHOU (hOpMbI B opa3aeneHuu banka,

noarBepkaeHus KIIMEHTOM HEoOXOIMMOCTH 3aMeHbl (mepeBbiycka) KapTouku mocpencTBoM
orBera Ha CooOmenue banka (c mocnenylOmUM MOJNUCAHUEM YKA3aHHOTO 3asBJICHUS IIpU
nonyyenun Kaprouku B noapasaenenun banka),

YCTHOTO MOATBEepKACHUS KiMeHTOM HeoOXoauMocTH 3aMmeHbl (mepeBbiycka) Kaprouku
OTBETCTBEHHOMY paboTHUKY KoHTakT-neHTpa, mnozapasfeneHus banka (¢ mocineayromuMm
MOJIMMCAHNUEM YKa3aHHOTO 3asiBIICHHS TIpH moiiydeHun Kaprouku B mompasaencuuu banka),

BBITIOJIHEHUS JICUCTBUIA co ctoponbl KimenTa mo 3amene (mepeBbinycky) Kaprouku mocpenctsom
CABO (c mocnenyroomuM NOANUCAHUEM YKa3aHHOTO 3asBIEHUS MNpu mnonydeHun Kaprouku B
nojpaszaeneHuu banka).

IlepeBbmmyck Kaproukm mocie uctedeHus cpoka AeucTBus KapTouku 1OCTyneH B TedeHue 6
(1recT) MecsIeB.

1.8. KapTouka MosxeT ObITh U3bsITA:

pabotHukoM banka/mHoro 6aHka/opraHu3alMy TOProsiu (cepBuca) rno Tpedosanuto banka,

YCTPOMCTBOM caMoOOCITyXUBaHUS (IpUHAJUIekaleM baHky wiM WHOMY OaHKy) MO HpUYUHE
HeusBieueHus KapTouku u3 ycrpoiicTBa caMooOCTy)KUBaHUs, 10 TEXHUYECKUM MTPUYUHAM.

B cnyuae uzbarua Kaprouku Jlepxarens Kaprouku moxer oOpaTuThCs B mojpaszfieneHue banka
win Konrakt-ientp banka ans nonydenust HHGOpMaIuu o JanbHEHIINX JeHCTBUAX.
1.9. 3axmoudas noroop, KimeHt naet cornacue Ha nepeaayy uanopmanuu o Kinuenre, ycnoBusix
JloroBopa, UCHOJIHEHUU 00s3aTeNbCTB 1O JloroBopy imb0 Ha NperocTaBieHHe AOCTyNa K JIaHHON
nHpopManuu AyTCOPCHHIOBBIM OpPraHU3AlMIM, TPUBJIeKaeMbIM baHnkoM Juis:
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- obopmnenus Jloroopa,

- noctaBku Kaprouku u(uian) JOKyMEHTOB, ohopMIIsieMbIX IpU 3aKitoueHuu JJorosopa,

- NpuHATHA (NOJdy4deHus) Iulatexxed nmo JloroBopy (B T.4. MO MOTAIIEHUIO 33JJ0JKEHHOCTH I10
osepapagdry),

- BBINOJIHEHUSI 3BOHKOB KIIMEHTy C Lenbl0 IMPOBEPKH KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nannbix Knuenra B JloroBop u nH(pOpManmonHsie cucteMbl baHka, MOsICHEHUs! BOIIPOCOB KacaTeIbHO
ycioBUM 3akmoueHHoro Jlorosopa (Nmpu HMX BO3HUKHOBEHHMH KOHCYJIBTUPOBAHHUS IO YCIOBUSAM
IIPOJAYKTA, BBIICHEHMS INPUYMH  HEAKTUBALIUM  IPOAYKTA, CTENEHU  YJOBIETBOPEHHOCTH
IPpUOOPETEHHBIM MPOLYKTOM M KauecTBOM 0OciykuBaHus B banke,

- ormpaBku yBenomieHui/Coobmennii KimeHnty B mopsiike W ciiydasix, MpeayCMOTPEHHBIX
JoroBopom,

- TOJy4eHHsi, OOpabOTKM W XpaHeHus (B T.4. C MPHUBICUYECHHUEM IPOTPAMMHO-TEXHUUECKUX
KOMILIEKCOB U YCIIYT') CBE/IEHUH, CBA3aHHBIX C 3aKJIOYEHUEM U UcronHeHueM Jlorosopa,

- okazaHus ycayr (pabor) B obnactu MH(DOPMALMOHHBIX TEXHOJOTHH, BKIIOYas pa3padoOTKy,
10paboTKy 0AaHKOBCKUX MH(POPMALIMOHHBIX CUCTEM U IPOrPaMMHOr0 oOecreueHus,

- BBIIIOJIHEHUS MHBIX (QYHKUUH IpU yCIOBUH, YTO baHK 3a1elCTBYeT yKa3aHHbIE OpraHu3allid B
Ipolecce 3aKJIIOUCHMs, CONPOBOXKJIEHUS U UCHONHeHUs JloroBopa, a TakXke JUIs OKa3aHMs YCIyT
(BbINOsIHEHUA padoT) baHky, HEOOXOAMMBIX /7Sl BHIIOJHEHUST BaHKOM JIMIIEH3MOHHBIX TpeOOBaHUM U
MHBIX TpeOOBAHUI 3aKOHO/IATENILCTBA.

[lepeueHbp AyYTCOPCHHTOBBIX OpraHH3alMid (KaTeropwil TaKUX OpraHU3aIMii/TIepelaHHbIX Ha
ayTCOpcHHTI (pyHKIMIT) pa3MerieH Ha Caiite.

Cornacue Knuenra Ha nepenauy bankom nadopmanmu o Kinuenre u JfJoroBope AyTcOpCHHTOBBIM
OpraHuzalysM JeWCTBYeT 10 IpekpaiieHus (pactopskeHusi) JloroBopa, B T.4. 0053aTENIbCTB IO
B3aMMOCBS3aHHOMY C HUM KPEJIMTHOMY JIOTOBOPY Ha npenoctasienne Oepapadra no Cuery.

1.10. Undopmauus o Kiwmente u JloroBope MoxeT mepenaBarbcs baHKOM AyTCOPCHHIOBBIM
OpraHM3alusM B TEYEHHE CpoKa JEHCTBUS COOTBETCTBYIOLIETO COIVIACUSl U HCIOJIb30BaThCS
AyYTCOPCHHIOBBIMH OPTaHU3ALUAMH TOJIBKO JUIS LieJIel BBIOJHEHUS NepeAaHHON (QyHKIMH.

1.11. KnnueHT maet corjacue Ha mpeaocTaBiieHne jaoctyna [epxkarento qonomHutenbHou Kaproukwy,
HAJECJIEHHOMY ITOJITHOMOYHSMH, NMPEJOCTAaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM MOPSIKE
K CBEJIEHUSM, COCTaBIISIONMIMM OaHKOBCKYI0 TaiiHy Knumenrta mocpeactBom ucrnonb3oBanus CIABO
«uTtepHer-0ank «Moii bank», «MTbank Moby» (B Tom 4mcie Ha mpocMoTp HHGOPMAIMHU TIO
orneparusM, otTpakeHHbIM 110 Cuety Kiuenra).

1.12. B cooTBeTcTBUU ¢ HacTosAmUM J[oroBopoM baHK oka3bIBaeT cieayrolue miaTexHble YCIyru:
1.12.1. pacueTHBIC yCIyTH:

oTKpbITHE (3aKpbiTHE) CueTa,

crucaHue W(Min) 3a4iclieHUe IEHEXHBIX cpeAcTB no Cuery,

HalpaBJIeHUE MOATBEP)KACHUMN, KacaloUIMXCsl MCIOMHEHUs IUIATeKHBIX MHCTPYKIMH JlepikaTtens
Kaprouxn,

UHBIE pacueTHbIE ONEpaluy, CBA3aHHbBIE ¢ oOcmyxkuBaHueM Cyera M oTpaxeHueMm no Cuery
MH(pOpPMaLIUU O TBUKEHUH JIEHEKHBIX CPEJICTB);

1.12.2. ycnyru MHUIMUPOBAHUS TUIATEKA, BKIIIOYAIOIINE B C€0s1 CIeIYIOIIUE BUJIBI YCIYT:

00paboTka TIaTexka, MHAIIMATOPOM KOTOporo sBisercs Jlepxkartenp KapTouku, B 37I€KTPOHHON
WM UHOH (opMme;

nepegaya IMOCPEICTBOM IJIATEKHOTO yKa3zaHus (IJIATEKHOM WHCTPYKUMH) UHGOpMaIuy,
HEOOXOAMMOM Ui OCYLIECTBICHMs IIaTexa W (MIM) IpueMa JIEHEKHBIX CPEICTB MO IUIATEeXKy:
pacyeTHOMY WEHTPY, W (WJW) TUIATE)KHOMY arperaropy, W (WiaM) TIOCTaBIIMKY TUTATEKHBIX
MHCTPYMEHTOB, HEOOXOJUMOM JUIsl OCYILECTBJIEHHUS IOCIEAHUM (ITOCIEIHUMH) IUlaTexa u (WIN)
IpreMa JEHEeKHBIX CPEJICTB IO IIJIaTexKYy;

1.12.3. ycayru mo smHuccHd (CO3[JaHMIO) WM PaCIpOCTPAaHEHHE IIIATEeKHBIX HHCTPYMEHTOB,
BKJIIOUAIOIIME B ce0sl HMUCCHIO OAHKOBCKHUX IUIATEXKHBIX KapTOUEK;
1.12.4. wundopMaOHHBIE IJIATEXKHBIE YCIYTH, BKIIIOYAIOIINE B ce0sl CIeIyIOIUe BUIbI YCIYT:

IpelocTaBlIeHue HHPOPMAIK, HEOOXOIUMOM [l OCYIIECTBIICHUS TIaTeXka;



cobop, oOpaboTka, XpaHeHue, npeacTaBiecHue uHbopmaruu KimMeHTy uiam TpeTbemy JUIy IO
MOPYYEHHUIO U C COTJacus MOJB30BATENsl O COCTOSHUM cyera (00 ocraTkax M (WIIM) JBMOKEHUH
JICHEeXKHBIX CPEJACTB), O IUIATekKaxX M (M) MEepeBOAax ICHEKHBIX CPEACTB, OCYIIECTBIECHHBIX IO
TOMY CYETy, IUIATeKHBIX 00s3aTenbCcTBaX, HMHOW HMH(OpMAIMK, CBS3aHHON C IUIATE)KaMH,
IUIaTEKHBIMU ONIEpalUAMU U (WIN) CUETAMU;
npejcTaBieHre MHPOpPMALUU MO omepauusM, orpaxeHHbiM 1no Cuery Kimenra, Jlepskarernto

Kaprouku, HaJCIIEHHOMY IIOJIHOMOYUSIMH, IIPEIOCTABICHHBIMU B YCTaHOBJICHHOM
3aKOHOJATEIHLCTBOM TOpsiAKe mocpencTBoM ucnoib3oBanusi CIBO «MHTepHeT-0ank «Moit baHky,
«MTbank Moby».
1.13. MomeHT 6e30T3BIBHOCTH ILIATEKA MO ONEPALUsIM C UCTIOIb30BaHNEM KapTouku HacTymaer:
1.13.1. npu coepmiennu miatexeit B AUC «Pacder» ¢ UCIonb30BaHUEM CEPBUCOB MJIM YCTPOUCTB
banka — ¢ MmoMenTa 6e30T3bIBHOCTH, onpenensiemoro AUC «Pacuery;
1.13.2. nmpu coBeplIeHUH IUIaTeXka C HCIOIb30BAHUEM CEPBMCOB MM YCTpoiicTB banka mo
0aHKOBCKUM pEKBM3HTaM, yKazaHHbIM Jlepxkarenem Kaprouku, 3a uckimrouennem AUC «Pacuer»:

ecii OaHKOBCKUM CuUeT MOoJydaTelis IUlaTeXa OTKPhIT B baHke — ¢ MOMEHTa 3auuClIeHUs
JICHE)KHBIX CPEJICTB Ha CUET MOJIydaTelis I1aTexa;

eciiu 0AaHKOBCKHI CYET moJtyyaTens IiaTexka OTKpPbIT He B baHke — ¢ MOMeHTa nepeyncieHus
JICHEXHBIX CpencTB U3 baHka 1o pekBu3HuTaM, yKadaHHbeIM [lepxkarenem Kaprouku;
1.13.3. B MHBIX clyyasX — C MOMEHTa IpPEJOCTABICHMs COIVIACUS Ha COBEpULICHUE IUIATEKHOU
orepanuu.
1.14. MomeHT 6e30T3bIBHOCTH IUIATEXa 0 ornepanusam 0e3 ncnoiab3zoBanus Kaprouku Hactymaer
C MOMEHTA OTPaKEHUsI CYMMBI I1aTexa 1o cuery Kinenra.
1.15. IInarex cuuTaeTcsi HUCIOJHEHHBIM C MOMEHTAa OTPaKEHUS CyMMBbI ILIAaTeXa IO CUeTy
Kimenra.
1.16. MoOMEHTOM HACTYIUIEHHS OKOHYATEeJIbHOCTH IUIATE)Xa SBISAETCS MOMEHT OTpPaXXeHUs
COOTBETCTBYIOIETO Iu1aTexa 1o cuery Kinenra.
1.17. MaxkcumanpHblii CpPOK OCYIIECTBICHUS IUIATEKHOM omepanuu (OKa3aHUS IUIATEKHON
YCIIYTH):

npu ucnonb3oBanuu Kaprouku — 30 (Tpuauare) KaaeHIAapHbIX AHEH;

6e3 ucnonb3zoBanus Kaprouku — 2 (18a) 0aHKOBCKHX JHSL.
1.18.  IIpenocraBieHueM corjacus Ha COBEpIICHUE IJIATEKHON ONepaluy sSBIsAETCS:
1.18.1. mo omepaumusMm ¢ wucnonb3oBaHueM Kaproukm — coepmienue Jlepxkarenem Kaproukn
nevictBuit Ui ayreHTdukanuu epxatens Kaprouku;
1.18.2. mo omeparusaM, COBEpIICHHBIM 0€3 HCIONb30BaHus KapTouku, — MoanucaHue JTOKyMEHTOB
Ha OyMa)KHOM HOCHTEJIE.
1.19.  OT3BIB coriacusi Ha TUIATEKHYIO OTEPAIMI0 OCYIIECTBIISIETCS TOCPEACTBOM HAIPABJICHUS B
baHk 3asBIEHMS Ha OTMEHY IUIATEKHOW ONEpallMM, COJEPIKAIIEr0 PEKBU3UTHI ONEpaluy Ha
OyMa)XHOM HOCHTEJIE NPH JINYHOU siBKe B baHK 10 HacTyruieHus: MOMeHTa 0€30T3bIBHOCTH IIaTeXka.
1.20. bank o0OecrnieuynBaeT rapaHTUPOBAHHUE 3aBEPIICHUS PACUETOB U OKOHYATEIbHOCTh ILIaTEXeN
MIOCPEACTBOM MCIOJIb30BaHUs CIEIYIOIINUX METOJO0B U MPOLEAYp:

YCTaHOBJIEHHME JIMMUTOB M OTPaHUYEHUN 110 ONEPALUAM C UCIOJIb30BaHUEM KapTouku n (uim)
oreparysaM 1o cuery 0e3 ucrosnb3oBanus Kaprouku;

IIPOBEJCHUE ONEPALUI C YIETOM OUEPETHOCTH IIATEXHBIX MHCTPYKIIMIA;

OCYIIIECTBJIEHUE PACUETHBIX ONepanuil He Mmo3JHee OAHKOBCKOTO JHS, CIEAYIOUIETr0o 3a JIHEM
MIOCTYIUIEHUS B BaHK COOTBETCTBYIONINX IJIATEKHBIX HHCTPYKIHUI.
1.21. JIns ocymiecTBieHusl omepanuii ¢ ucnosnb3zoBanueM Kaprouku ¢ npumeHeHueM IlnartesxHoro
cepBuca [lepkarento KapTOYKH HEOOXOJUMO:

3apeructpupoBaTh Kaprtouky B [lnmatesxHom cepBuce myTeM BBOAa (MJIM CKaHUPOBAHMS)
pexBusnuToB Kaprouku, 3nauenuss CVC2/CVV2/KIIII2 koxa, koaa moaTBEpkAeHUS (OJHOPAa30BOTO
MapoJsisg), MOJy4eHHOTO B BHjae SMS-cooOmeHus Ha HOMep MoOmiIbHOro TenedoHa [lepkarens
KapTOYKH, 3apETUCTPUPOBAHHBIN B yueTHOM cucteme banka. Co3gannslii npu go6asneHnn Kaprouku
B IInartexHplii cepBUC YHHUKaJIbHBIM HACHTU(PUKATOP XpaHUTCS B 3alIU(PpOBAHHOM BHUJE B



3alUIICHHOM XpaHWIUIIE MOOWUJIBHOTO YCTPOMCTBA M MOKET HCIONb30BaThCSl B TEUEHHE CPOKa
nevictus Kaprouku;

ycraHoBuTh B [lmatesxxHoM cepBuce crnioco® ayreHTHduKanuu Jlepxarens KapTouku (BBOJ
KO/a, BBOJ MapoJisi, BBOJA INEPCOHAIBHBIX OMOMETPUYECKMX IaHHBIX M T.JI.) B 3aBUCHMOCTH OT
TeXHHUYECKUX HacTpoek [lmaTexxHoro cepsuca.

Omnara B OTC npoBoautcst nyrem BbiOopa Jlepxatenem Kaprouku B [lnatexxHom cepBuce
COOTBETCTBYIOILIETO YHHKAJIBHOIO HACHTU(UKATOPA MU MOJHECEHUS MOOUIBHOTO YCTpPOICTBa K
IUTaTeKHOMY TEPMHHATY.

1.22. OcymiecTBieHUe oOIepanuidi ¢ HCIojIb30BaHUeM KapTouku oOecreunBaeTcs CIeIyIIUIMU
crocob0amu:

1.22.1. nmnocpenctBoM wucnoib3oBaHus Kaprouku, smuccHs KOTOPOH — OCYIIECTBISIACh €
WCIIOJIb30BAHNEM 3arOTOBKU KapTOUKU:

OCCKOHTAaKTHBIM  CIOCOOOM  (IIOCPEACTBOM  NPUMEHEHHUST  TEXHOJOTHU  PaguOYacTOTHOM
UICHTH(UKAIIN ),

KOHTaKTHBIM CITOCOOOM (C YTeHHeM MHUKpoIporieccopa cranaapta EMV (uumna) u (uim) MarHUTHOM
TIOJIOCHI);

1.22.2. nocpeactBoM ucnoabzoBanus [lnarexnoro ceppuca;

1.22.3. mocpenctom ucnomnn3oanus CHABO;

1.22.4. nocpeacTBoM BBOAa peKBU3UTOB KapTouku B r1o6anbHOM KOMITBIOTEpHOM ceTH VHTepHeT;
1.22.5. mocpeactBoM BBoOJa peKBU3UTOB KapTOukn Ha IUIATEKHOM TEpMHUHAJE OpraHU3alud
TOPTOBJIH (CepBHCA).

1.23. bank MoxeT oka3piBaTh ycinyrd KiumeHnTty mo odopmieHuio (hOpMUPOBAHUIO) ILIATECIKHOM
UHCTpYKUUU B popme J[okymMeHTa B 3JEKTPOHHOM BHJE, IIPU STOM IMOPSIOK U CIy4au OKa3aHHS
TaKUX yCIYT ONPEICISIOTCS B JOrOBOPE Ha OKa3zaHHE yCIyr B MOOMIbHOM mpuioxenun «MTbank
Moby».

[lepeuncnenue neHexxHbIX cpenctB co Cuera nmo mnopydeHuro KimeHTa OoT MMEHM M 3a CUeT
JEHEeXKHBIX cpeacTB KiMeHTa MOXKeT OCYIIeCTBISATHCS MOCPEICTBOM IIAaTeKHOTO opaepa banka,
YCIIOBHSI TUIATEKa MO KOTOPOMY NPEABAPUTENHFHO COTJIACOBAHBI W IMOJATBEPXACHBI KimmeHTOM.
ITopsimok U ciaydau UCMONBb30BaHUS YKAa3aHHOTO IUIATEKHOTO OpJiepa ONpPEJeNAoTCs B IOrOBOpE Ha
OKa3zaHue yciIyr B MoOwibHOM mpriioxennn «MThank Mobyy.

1.24. Tlononnenue Cyera BO3MOKHO HAJMYHBIMU JCHEKHBIMHM CPEJICTBAMHU, B T.Y. C UCHOJIB30BAHUEM
Kaprouku, B IIBH u nndoknockax banka, npyrux opranuzanuii 1 6aHkoB (Ipy HaJIUYUK TEXHUUECKON
BO3MOKHOCTH), a TaKXe B O€3HAINYHOM IOPSIKE MyTEeM OCYLIECTBICHHUS OAHKOBCKUX IEpPEBOJIOB, B
T.4. ¢ ucnons3oBanueM CIBO, AUC «Pacuer» (EPUII), cepBucoB nepeBoJoOB JNEHEKHBIX CPEICTB
MeX 1y OaHKOBCKHUMH TIATEKHBIMHU KapTOYKaAMHU.

2. OBSI3BAHHOCTHU KJIMEHTA

2.1. Jns otkpeitust Cueta M Bblycka B oOpamienue Kaprtouku npu 3axmroueHun [lorosopa
yKa3aTh (IIOJTBEPIUTH) JOCTOBEPHbIE CBEACHMS (B T.4. PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIIErO
JIMYHOCTB) TIPH 3aII0JIHEHHH AaHKETHBIX JaHHBIX.

2.2. He mnepenaBath Kaprouky, MOOMIBHOE YCTPOMCTBO B TMOJB30BAaHHE U PACHOPSIKEHHE
IpYTUX JUL, 00ecneunuTh KOHPHUAESHIaTbHOCTh nHpopMammu o [TMH-koxe, MONMHBIX peKBU3HUTaX
KapTouku (HOMep KapTodkH, cpok neicteust, CVC2/CVV2/KIIII2 npu ux HAIMYMK), AMHAMAYECKUX
napoJisix, HampasisieMbix bankom B CooOmieHus X, ¥ He coo0maTh JaHHYI0 HH()OPMAIHIO TPETHUM
aunaMm (B ToM uuciie paboTHukam baHka), HE ycTaHaBIMBAaTH Ha CBOM YCTPOWCTBAa (MOOWIIBHBIN
TenedoH, MTAHIIET, MEPCOHATBHBIN KOMITBIOTED | JP.) MPUIOKEHH yaaleHHoro qoctyma AnyDesk,
RustDesk, LiveTex, TeamViewer u apyrue 1mo HaCTOSHHIO TPEThUX JIMI[ B IEJIAX MPEIOTBPAICHHSI
COBEPIIEHHS TPETHUMH JIMIIAMU TIPOTUBOTIPABHBIX JEHCTBUH ¢ pekBU3nTamMu KapToukw.

2.3. ITpu nosnyuenun Kaprouku Ha 3aroroBke KapToukum He3aMEAIUTENBHO pacnucaTtbes Ha
ob0opoTHO# cTtopone KapTouku Ha nosnoce ans noanucu Jlepxkarens Kaprouku (npu ee Haauuun).
2.4. Oneparnyu 6e3HaNMYHON oruaThl ToBapoB (pabot, yciyr) B OTC ocymiecTBisATh B mpeaenax

yctaHoBieHHoro numurta OBepapadra mo Cyery, B MHBIX OpraHU3alUsAX TOPrOBIM U CEpBUCA, a



Take mocpenactsom ucrnonbzoBanus C/BO «MuTepHer bank» B mpenenax ocraTka COOCTBEHHBIX
neHexHbIx cpencts Knuenra na Cuere.

2.5. OcymiecTBIATh ONepaluy B MpeAesax IOJOXKHUTEIbHOTO OCTATKa JCHEXKHBIX CPEICTB Ha
Cuere wu(wm) nmumuta OBepapadTa, YCTAaHOBICHHOTO JOTOBOPOM H(WMJIM) JOIMOJHUTEIHHBIM
COIJIAIIEHUEM IIPU €r0 3aKIF0UEHUH.

IIpn BO3HuMKHOBeHuum HeyperynupoBanHoro ocrarka 3anopkeHHocTH Kimenra, bank
CaMOCTOSITEJIbHO YCTaHABJIMBACT IPUUUHY €r0 BOSHUKHOBEHHUS U B CPOK, HE MIPEBBIAIONINN 7 (CEMb)
pabouux mHeil ¢ MoMeHTa oTpakeHus mo Cuery Knumenra cymmel HeyperymmpoBaHHOTO ocraTka
3aJJOJDKEHHOCTH, YyBeaomisier KimeHta o HeoOXOAMMOCTH moramieHus (BO3BpaTra) CyMMBbI
HEyperyJIMpoBaHHOIO OCTaTKa 3aJ0JLDKEHHOCTH. B ciydae Bo3HuMkHOBeHMsi HeyperynupoBaHHOTO
ocTaTKa 3a/l0JKEHHOCTH IIOracuTh ero B TeueHue 14 pabouux aHel ¢ AaThl BOSHUKHOBEHHUS.

HeyperyiaupoBaHHBI OCTaTOK 33J0DKEHHOCTHM MOXET BO3HUKHYTh IIPU  OTCYTCTBUU
JOCTAaTOYHOT'O KOJIMYECTBA IEHEXKHBIX cpeAcTB Ha CueTe B pe3ysbTare:

- UI3MEHEHUS KypCOB BAJIIOT, IPUMEHSAEMBIX IIPU OJIOKUPOBKE CyMMBI omepanuu no Kaprouke
u npu obpaborke omnepanuu no Cuery, ecau CyMMa OIEpaluu, MOCTYyNMBLIEH K o0paboTke,
IIPEBBILIAET CyMMY cpencTB Ha Cuere;

- U3MEHEHHUs KYypCOB BaJlOT, IPUMEHSIEMbIX NpH 0O0pabOTKe omepanuil Mo 3a4yucCIICHUI0
JICHE)KHBIX cpelicTB Ha KapTouky, COBEpIIEHHBIX B YCTPONCTBAX (CepBUCaX) UHBIX OAHKOB, Ha ATy U
BpeMs oOpabOTKM aBTOpM3allMM M Ha JaTy M Bpems oOpabotku B IIpoluieccMHroBoil cucreme
(UHAHCOBOTO TOATBEPXKICHHS (KIMPHUHTA), TMOTy4eHHOro oT IliaTeXHOW CHUCTEMBI, €cli CymMMa
aBTOpMU3allUU IIPEBBIAET CYMMY (MHAHCOBOIO MOJTBEPXkAEHUS (KIMPHUHTa), IOJIY4YEHHOIO OT
IInaTeXHOM CHCTEMEL,

- IpoBeleHUs 0e3aBTOPU3ALMOHHON omnepauuu (0e3 MOCTYIUIEHUs 3arpoca Ha oJo0peHue
omnepanuu B bank);

- o0paboTtku omepauuu no Cuery, eciau cymMMma ONEpalyM, MOCTYNHBLIEH K 00paboTke,
MIPEBBILIAET CyMMY cpencTB Ha Cuere;

- CIIMCAHUs paHee OIMOO0YHO 3aUUCIIEHHBIX IeHEeKHBIX cpelcTB 1o Cuery Knuenra,

- onoOpenus oneparuu [lnarexxHol cucTemoii;

- B MHBIX CIIydasX.

2.6. Tpe6osars oT OTC Bo3BpaTa eHeKHBIX cpeAcTB Ha CUeT, ¢ KOTOPOro MpH UCIOJIb30BaHUU
Kaprtouku Oblia ocymiecTBieHa omjiaTa ToBapoB (padoT, yciayr), B cilydae BO3BpaTa TOBapoB (pador,
yeiyr) OTC.
2.7. Jns obecriedeHust BO3MOKHOCTH MHULIMUPOBAHMS MPOLETYpbl OPOTECTOBAHUS OIEpaLlUHy,
COBEpIICHHOM C HCIOJIb30BaHMEM KapTouku, camMOCTOSTEIbHO KOHTPOJMPOBATH OINEpalUU I10
Cuyery, XpaHUTh KapT-4€KH J0 MOMEHTA MX BBIBEPKU C BbIMHUCKaMHU 1o CyeTy, COXpaHATh KOMUHU
MOATBEPK/IEHUHN 3aKa30B, MyOJUYHBIX O(EpT, COTNAIEHU ¢ OpraHU3alusIMU TOPTOBJIH (cepBuca),
npuHuMaromuMu KapTouky K oruiate, BKJIOYasi yCJIOBHSI IOCTaBKM 3aKa3a, a TAKXKE BCIO MEPETUCKY
C HUMH TIPU COBEPILICHUH Ofepaiuii ¢ ucnonb3zoBanueM Kaprouku, B Teuenue 120 (cta aBaamnaTH)
KaJIeHJapHBIX JHEH ¢ MOMEHTa UX COBEPIIEHUS.
2.8. Jna peanmu3zauuu  mpaBa TpeOOBaTh  MPHU3HAHUS  ONEpal, COBEPLICHHOW ¢
ucnoib3oBanueM Kaprouku HeaBTopuzoBanHOU, Knuent mmubo Jepxkarens Kaprouku, HaneneHHbIN
MOJIHOMOYUSIMHU, TPEAOCTAaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM IMOPSJIKE, HO HE
no3anee 70 (ceMuaecaTn) KaJeHIApHBIX JHEH ¢ aThl OTpakeHUs 3ToM onepanuu no Cuery o0s3aH
MperocTaBUTh B baHK 3asBieHHWE B NUCbMEHHOM ¢GopMe Ha OyMaKHOM HOCHUTENEe WIH B
3JIEKTPOHHOM BUjE (IIOCPEJCTBOM HarpaBlieHUs! cooOmeHus uepes «MHrepHer-6ank «Moit banky,
MoOmnbHOe mpuiokernne «MTbank  Moby»), conepxkamiee TpeboBaHME O MPHU3HAHHH
OCYILIECTBIIEHHON ¢ UCTOJIb30BaHNueEM KapTouku onepanyy HeaBTOPU30BAHHOM.
2.9. Hepxarens Kaprouku o0s3aH He3aMEMJIUTENBHO CaMOCTOSITENIBHO — 3a0JOKHpPOBATh
Kaprouky ¢ nmomomipto «MHTepHET-0aHK «Moii bank», MooumsHOro npunoxenus «MTbank Moby» B
cllyuae:

yTepu win Kpaxku Kaprouku, MOOHIBHOTO yCTPOICTBA;

ecnu [TMH-xox n(unn) pekBusnutel KapTouku ctany U3BECTHBI TPEThEMY JIUILY;



B ciydae BbisiBieHus Jlepxarenem Kaprouku omepaiuii, OCYIIECTBICHHBIX C HCIOJIb30BAHUEM
Kaprtouku 6e3 ero yuactus (cormacus).

[Ipy oOTCyTCTBHHM BO3MOXXHOCTH CaMOCTOATENbHO 3abyiokupoBath Kaprouky, J[lepkarenb
Kaproukun wim KnweHT 00s3aH ornepatuBHO cOoOOHmIMTh B baHK 0 HEOOXOAMMOCTH OJIOKHPOBKHU
KapTouku ogHUM U3 NEPEUUCIIEHHBIX CIOCOOOB:

- obparuBmmcy B Konrtakt-nientp banka, pabGorarommii Kpyriocyrouno, mno tenedony +375
17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, unm nocpencrtsom
HETOJIOCOBBIX KaHAJIOB CBS3H,

- 00paTUBUINCH B NojpaseneHne banka u 3amonHuB 3asBJIeHUE YCTaHOBICHHON baHkoM (opMBI.
2.10. B rteuenue 10 (mecarn) KajJeHAApHBIX AHEH CO JHS U3MEHEHHS PEKBH3HTOB JOKYMEHTa,
YIOCTOBEPSIOLIErO JIUYHOCTh, (PaMUITUU, COOCTBEHHOTO UMEHH, OTYECTBA (IIPU HAJIMYUH TAKOBOTO),
rpakJaHCTBA, aJpeca PEerucTpaLuy, aapeca MPoKUBaHU, MOOMILEHOTO HOMepa TenedoHa (¢ KOJ0M),
JUYHOTO e-mail (Tpu ero HaM4uM), yBEAOMUTH 00 3TOM baHK, OTHMM M3 CIIETYIOITUX CIIOCOOOB:

IyTeM CaMOCTOSITEJIbHOTO OOHOBJICHHS MJAaHHBIX B AaBTOPU30BAHHOH YacTh MOOWIBHOTO
npunoxenns «MThank Mobyy (mpu Hanuuuu TeXHHYECKOH BO3MOKHOCTH);

Opu JUYHOM OOpalleHud C THCBMEHHBIM 3asBICHHEM B TofpasfieneHue banka,
OCYIIECTBISIOLIEE  MPEJOCTAaBICHHE  PO3HUYHBIX  YCIYT, TMPEACTaBHUB  COOTBETCTBYIOIIUE
CBENICHUS/IOKYMEHTHI.

2.11.  Bossparuts Kaprouky B bank nuuHO mnm uepe3 mpeactaButeis B TeueHue 10 (mecsTu)
KaJICHIAPHBIX JTHEH NP HACTYIUICHUH OJHOTO U3 CIEIYIOUINX COOBITHIA:

- ucreyeHus cpoka aerictBusa Kaprouku;

- Heob0XxoauMOocCTH 3aMeHbl (nepeBbinycka) KapTouku B ciiyyae ee moBpexJieHus (TEXHUYECKON
HEUCIIPABHOCTH);

- TpeKpamieHus UCIoyb30BaHus KapTouku 1mo kakoi-nmbo npuimHe,

- OnoxupoBku Kaprouku mo mpuunHam, oroBopeHHbIM B 1.8.4 u 1m.8.5 Hacrosimux OOmux
ycioBuid Jlorosopa;

- pacropxenust [JoroBopa,

- mo TpeboBanuio banka.

2.12.  Osnakomuth [epxkarens momonautensHoi Kaprouku ¢ Ipaswramu BIIK u loroBopom u
obecrieunTh UX codmoaenue Jlepxarenem.
2.13.  Tlpum nocryruiennu ot banka nHpOpMaIUM 0 CyMMax JEHEXKHBIX CPEJICTB, 3aUNCICHHBIX Ha
Cuer Knmenra (Haanexamiero OeHeduiapa) B pe3yibTaTe OIIMOKM OTMIPABUTENS, MPHUHATH
pelieHre O BO3BpaTe (OTKa3e B BO3Bpare) OMIMOOYHO MMEPEUYMCICHHBIX (3aUMCIICHHBIX) €My
JICHEeXKHBIX CPEACTB. B ciyuae mnpuHATHA pelieHus O BO3BpaTe OMIMOOYHO MEepedHCICHHBIX
(3aUMCIIEHHBIX) JIEHEXKHBIX CPEJICTB  OTIpaBHTENIO, KIMEHT OCyIIecTBiIsieT WX BO3BpaT
CaMOCTOSITENIbHO, B T.U. IJIATEXKHBIM MTOPYYCHUEM B MOPSAIKE, YCTAHOBICHHOM 3aKOHOJATEIbCTBOM.
Knuent BmpaBe mopy4unTh baHKy OCYIIECTBIISATH 32 HEro0 BO3BPAT OIMMOOYHO MEPEYHCICHHBIX
(3aunciieHHbIX) Ha ero CueT JEHEKHBIX CPEJCTB MyTEM BBIPAXKEHHsI CBOETO COIJIACHUS Ha CIIMCaHUE
JICHeKHBIX CPEACTB B NMHUCHMEHHOM 3asiBIICHUH, TPEIOCTaBIeHHOM B baHk. baHk ocymecTsiser
BO3BpaT OIIMOOYHO NEPEYMCICHHBIX (3auncieHHbix) Ha Cuer KimeHTa EHEXHBIX CPEACTB OT
WMEHH U 32 CUET JCHEXKHBIX cpeacTB KiTmeHTa mocpeicTBOM IJIaTeXHOTO Opepa.
2.14.  Onnatute B CpPOK IO TOCIEIHMIA OAHKOBCKUH JEHb MECSIa, CIEAYIOIIEro 3a MeCALeM
HAYMCIICHUS, TIaTy (KOMHCCHOHHOE BO3HArpaXkIeHUE) 3a OKa3aHHbIe KIIMEHTY B OTUYETHOM MecsIie
ycayru cornacHo IlepeuHto BO3HAarpaxIeHWil, eclii WHOM CpOK JUIs yIJIaThl KOMHCCHHM He
yctaHoBiieH Ilepeunem Bo3HarpaxzaeHuil. [log OTYETHBIM MecsleM TOHUMAETCS MCTEKIIHI
KaJIeHJapHBIA Mecsll, MPeAIeCTBYIOIINN TEKYIIEMY MECSILY.
2.15. Co0:mro1aTh HOPMBI BaJTIOTHOTO 3aKOHOJIATEIHCTBA, TP HEOOXOIMMOCTH TIPEIOCTABIISATh B
bank 10KkyMeHTHI W WH(POPMALMIO, MOJITBEPXKIAIOIIME COOTBETCTBHE IMPOBOJUMBIX BAIIOTHBIX
orepanuii TpeOOBaHUSIM BATIOTHOTO 3aKOHOIATEIILCTBA.

[TpenoctaBnsis B baHk miaTexHyr0 MHCTPYKIHUIO ISl OCYIIeCTBICHUs nepeBoaa KiueHnt uimu
Hepxatens KapToukn moATBEp)KIAaeT, YTO €My H3BECTHBI YCTAHOBIICHHBIE 3aKOHOJATEIHCTBOM
TpeOOBaHUS K MOPSIKY OCYLIECTBICHHS BAJTIOTHBIX OMEpaluidl U, COBEpIIas BaJIOTHYIO ONEpalHIo,



OH TapaHTHUPYET €€ COOTBETCTBHE TaKUM TPEOOBaHUSM (BAIIOTHBINA JIOTOBOP 3apETUCTPUPOBAH Ha

BeO-noptasie HaruonaneHoro 6anka PecryOnuku bemapych nu00 He TOMUIEKHUT pPEruCTpalui;

BaJIOTHAsl OIEPallUsi COOTBETCTBYET pa3pCIICHHONW M OCYIIECTBIISACTCS B CIydasX W TOpSIKE,

ycTaHOBIeHHBIX cTarbaMu 10, 12-14 3akona PecnyOmuku bemapyce ot 22.07.2003 Ne 226-3 «O

BAJIIOTHOM PETYIMPOBAHUH M BAJIOTHOM KOHTPOJIC»; IMEPEBOJ] HE CBS3aH C MPEANPUHUMATEIHCKON

JeSITeIIbHOCTBIO).

2.16. IlpenocraBiarh B baHk Bce HEOOXOAMMBIC JOKYMEHTHI M MH(POPMAIIHMIO, KOTOpbIe baHk

TpeOyeT W/Miu KOTOpble HeOOXOAMMBI /sl BHIMOJIHEHUs baHkoM TpeGoBaHMIA 3aKOHOIATENBCTBA O

MPEJOTBPAIICHUH JICTATM3AIUN JIOXOJ0OB, MOJYYCHHBIX MPECTYIMHBIM IyTeM, (UHAHCHUPOBAHUS

TEPPOPUCTUUECKON AEATENbHOCTH M (UHAHCUPOBAHMUSA PACHPOCTPAHEHUS OPYKUS MacCOBOTO

nopakeHus: (B TOM 4YHCIE JOKYMEHTHl W HMH(OPMAIUIO, HEOOXOTUMBIC JUISl IOSICHEHUS CYTH

(UHAHCOBOW oOlepanuy, ONpeAeSeHUs WCTOYHHMKA MPOUCXOKICHHUS NEHEXKHBIX cpencTB Kimenra,

OCYIIECTBIICHHS BO3JIOKEHHBIX Ha BaHK (QYHKIMI MO WACHTU(HUKAIMKA YYACTHUKOB (DHHAHCOBOM

orepauuu, Bepudukanuy, oOHOBIIEHHUS (aKTyanu3auuu) AaHHbIX o KimeHrte), a Takke B WHBIX,

MIPEyCMOTPEHHBIX 3aKOHO/IaTEIIbCTBOM, CITyJasiX.

2.17. He mpoBoauTh B pamMKax HacTosmiero JloroBopa ornepanuu, CBS3aHHBIE C OCYILECTBICHHUEM
MPEINPUHUMATEIBCKON JIEATEIBHOCTH (32 MCKIIIOYCHHEM TOCTYIUICHUS C TEKyIEro (pacyeTHOro)
0aHKOBCKOTO CUeTa MHIMBHIYAJIHHOTO MpeanpuHuMaress Ha CUeT JAeHEeKHBIX CPEICTB, SBISIOLINXCS
J0X0JIOM OT MPEANPUHUMATEILCKON eI TEIBHOCTH).

2.18.  He ucnons3oBaTh KapTouky B IpOTHBO3aKOHHBIX IIEJISX, BKJIIOYAsl MOKYIKY TOBApOB, paboT
W YCIIyT, 3alpelleHHBIX 3aKOHOJATEILCTBOM, a TaKKE 3aKOHOAATEIbCTBOM TOCYJapCTBa, Ha
TeppuTOpun KoToporo Jepxarens ncnoin3yer Kaprouky.

2.19. Ilpu nonkmouennu ycrayru «MHpopmupoBanue 00 onepanusax ¢ UCHOIb30BaHUEM OAaHKOBCKOM
TUTATEKHOM KapTOUYKW» COOII0aTh MEPhl O€30MMaCHOCTH, MPEAOTBPAIIAIOIINE TOCTYI TPETHHUX JIHII K
nosrydeHHo# B Coo01ieHuu HHpOpMaIiu:

- YCTaHaBJIMBATh 3aLIUTHBIC TAPOJIM U KOJBI JOCTYIA K MOOMIBHOMY Tele(pOHYy, MOOUIBHOMY
npunoxernto «MTbank Mobyy, npunoxenuio Viber u(uwin) WHBIM yCTpoWcTBaM (CepBHCaM,
MIPUJIOKEHUSIM), Ha KOoTopble octynatoT Cool1ieHus;

- He IepelaBaTh TPETbUM JIMLAM MapoJd M KOJAbI JOCTyHna K MOOWJIBHOMY TenedoHy,
MoOubHOMY Tpuioxkenuto «MThank Moby», npunoxenuro Viber u(Wiam) UHBIM yCTpoOiCTBaM
(cepBHCaM, MPUIIOKEHUSIM), HA KOTOpbIE nocTynaoT CoolIieHus;

- TIpU Tiepefade TPEThbUM JUIaM MOOWJIBHOTO TenedoHa H(WIM) HMHOTO YCTPOMCTBA C
YCTaHOBJIGHHBIM MOOWIbHBIM TpuiaokeHuem «MThbank Mobyy», npunoxennem Viber, wunbM
cepBucoM U(WIM) TPUIOKEHHEM, Ha KOTopele moctynailoT CooOIIeHus, KOHTPOJUPOBATh
HCIOJIb30BaHUE YCTPOUCTBA TaHHBIMU JIUIIAMU U HE OCTaBIIATh YCTPOMCTBO O€3 MpUCMOTpa;

- TIpY Tiepeiade TPETbUM JIUIaM MOOMIIBHOTO TeledOoHa Ha JUIUTEIBHOE BpeMs (HampuMmep, ¢
LIEJIbIO MTPOBEICHUSI PEMOHTHBIX padoT) u3Binekars SIM- kapry;

- TIpH TIepeiade TPETHbUM JIMIIaM YCTPOWCTBA C YCTAaHOBJIEHHBIM MOOMIIBHBIM TPUIIOKEHUEM
«MTbank Moby», npunoxenuem Viber, uHbIM cepBUCOM H(MIH) MPUIOKESHHEM, Ha KOTOpPbIC
nocrynatoT CooOmeHus, Ha JJIUTEIbHOE BpeMs (HampuMep, C IENbI0 MPOBEACHUS PEMOHTHBIX
pabot), oOecreunTh Oe30MacHbBId BBIXOA W3 MOOWIbHOTO mnpuiokeHus «MThbank Mobyy,
npuiiokeHus Viber (MHOTO cepBrca H(WITH) TPUIOKCHHUS).

2.20. CaMOCTOSATENIBHO O3HAKOMHThCSA ¢ mojoxkeHusmMu Kommmaenc-nomutukun 3A0 «MToOank»,
pasmemenHou Ha Caifre.

2.21. CamocTOATENbHO IPUHUMATD PEIIeHHEe 00 OTHECEHUH (HE OTHECEHMH) MOCTYNUBIIMX Ha Cuer

JICHEKHBIX CPEJICTB OT (PU3UUECKUX JIHII, B TOM YHCJI€ WHANBHYaTbHBIX IPEANPUHIMATEICH U(HITH)

IOPUIMYECKUX JIUI[, KOTOpbIe HE SIBIAIOTCA pe3ujeHTamMu PecryOnuku benmapych, K MHOCTpaHHOMH

0e3BO3ME3THOM TIOMOIIM W O HEOOXOMUMOCTH €€ PETHUCTpallid B  COOTBETCTBHU  C

3aKOHOJATEeIbCTBOM. (CaMOCTOATENBHO PErylIUpOBaTh CBOM OTHOILIEHHMS M TOPSJIOK PACYETOB C

HAJIOTOBBIMHU OpTaHAMHU.

2.22. J1oOpOCOBECTHO M NPEAYCMOTPUTENIBHO IMOJB30BaTbcsd CBOMMH mpaBamu. C  1eNbio
CBOECBPEMEHHOTO O3HAKOMJICHHS C HampaBieHHbIMH bankom KimeHTy wWHGOpMannOHHBIME



COOOIIEHUSIMU U TIPEIJIOKEHUSIMU C Pa3yMHOW MEPUOIUYHOCTHIO 3HAKOMUTHLCS ¢ HOBOCTAMM baHka
Ha CaiiTe, peryjasipHO IpPOBEPSATb CBOM 3JIEKTPOHHBIM IOYTOBBIM SIIMK (yKa3aHHbIM B baHke),
HE3aMEJIUTEIbHO MOJIy4aTh 3aKa3HYK KOPPECHOHJCHIIMIO, HANpPABICHHYHO baHKOM, B MOYTOBBIX
OTJIEJICHUSX, TOCTABIIIEMYIO COIJIACHO MTOYTOBBIM IIPaBHJIaM, a TAK)KE IOCTYMAIOIIYI0 Ha YKa3aHHbIE
B banke agpeca.

2.23. llpu Bblmaue ponoiaHUTENbHOM KapToukm Ha uMA (U3MYECKOTO JUIA, HCIOJIb30BaHHUE
Kaprouky KOTOpBIM OCYILIECTBIISIETCS B CHUJIy IOJHOMOYHMM, NpeNoCTaBiIeHHbIX KiueHTom B
YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM NOpsake, KIMEHT M0JKeH NOATBEpAUTh HAJIWYME TaKHX
nogHomouni 'y Jlepxkarens nononHutenbHo Kaprouku B mepuon aerictBusi Kaprouku. Ilpu
MpEKpalleHUM JEUCTBUS TMOJHOMOYMKM HA MCIOJb30BaHHUE JONOJHUTENbHOM Kaprouku u
pacniopsbkenre  CuetoM, npefoctaBieHHbIX —Jlepxkartento  gomnonHuTenbHOoM — Kaprouku B
YCTAHOBJICHHOM 3aKOHOJATeIbCTBOM Topsinke, KimeHT o0s3yercs yBemomuth 00 3ToM bank u
MPOJJINTH MOJIHOMOYMS Ha MCIOJIb30BaHUE AonoiaHuTenbHOM KapTtouku n pacnopspkenne CyeTom
Hepxartento nononHutenpHOM Kaproukn. baHK He HeceT OTBETCTBEHHOCTHM 3a COBEPILCHUE
onepanuii no Cuery [epxarenem nononHuTenbHo KapTouku, B ciiyyae HmpeKpaileHus: JEHCTBUS
IIOJIHOMOYMH, IIPEAOCTaBICHHBIX Jlep)Karento JONONHUTENBbHOM KapTouku, ¥ HEHCIOJHEHUs
Knuentom ykazaHHOM 00s13aHHOCTH.

2.24. Jlo MOMEHTa WHUIIMUPOBAHUS IUIaTeka mocpeacTBom ImarexHoro cepBuca KimmeHTt o0s3yercs
O03HAKOMMTHCS C YCIOBHUSIMU MOJIb30BATEIBCKOTO COTJIAUIEHUs, 3aKJII0UeHHOro Mexay Kimentom u
[TnarexHbIM CEpBUCOM, a TaKKe ¢ HHPOpMaIel, pazMenieHHol Ha CaiiTe.

2.25. YBenomnenue KimeHta o ABM)KEHHM JEHEXKHBIX cpeAcTB 1Mo CueTy OCYIIECTBISETCA MyTeM
HanpasiieHus: eMy CooOlleH!sI Ha OCHOBAHUU OTAEJIBHO 3aKJIFOUEHHOI0 MEXy CTOPOHAMH JOTOBOpa
Ha okazanue ycinyru «HbopmupoBanue 06 omepanusax ¢ UCHOIb30BaHHEM OaHKOBCKOM MIIATEKHOMN
KapTOYKH», a TaKKe MyTeM pa3MenieHus uHpopMauu 00 ocTaTKe JEHEXKHBIX cpeicTB Ha Cuere u
coBepuieHHbIX omepanusax 1mo Cuery B «MHTepHeT-0ank «Moit baHk», MOOWIBHOM MHPUIIOKEHUU
«MTbank Moby» u npenocrasienust KimeHTy noctyma K Takoi HHPOPMAIMU ITyTEM MOJKIIOUCHHS K
«utepuer-6ank «Moii bank», moOmibHOMYy mnpuiokenuo «MTbank Moby» wa ocHoBaHuH
OTJIENbHO 3aKJIIOYEHHOTO MEXJAYy CTOpOHaMHM JOroBOpa Ha OKa3aHUE YCIYT JHUCTaHIMOHHOI'O
0aHKOBCKOT0 00CTy)KMBaHUs (Ha yCIOBUAX MyOIMYHOM 0(hepThl) U(UIIH) JOrOBOpa HAa OKa3aHUE YCIIyT
B MoOMIIbHOM Tipriioskenur «MThank Moby» (ua ycnoBusx myoauunoit odepts). [Ipu stom Kirent
MIPU3HAETCS MOJIYYMBIIMM TaKoe yBeJIOMJICHHME B JaTy oTnpaBiieHUs: CooOIIeHus, MU pa3MelleHus
bankoM nHopManum 0 ABMKEHUU JIeHEXHbIX cpeacTB 1o Cuery B «HTepHeT-0aHKk «Moit baHk»,
HE3aBUCHUMO OT (haKTHUECKOro mpouTeHus (o3HakomieHus) Knuenra c¢ panHoil mHpopmarueil. B
ciydae oTkaza Kimenta ot mnoakmouenus k ycayre «MHpopmupoBaHue 00 omnepanusx ¢
UCIOJIb30BaHNEM OAHKOBCKOM IulaTe:kHOW KapToukm» U (mim) «MHTepHer-0ank «Moit bank», ot
yCTaHOBKM MoOWIbHOrO npuiokenuss «MThank Moby» KiwmeHt cuuraercs yBeIOMIIEHHBIM O
JBUKEHUM JIEHEKHBIX cpelcTB 110 CUeTy B JaTy COBEPILIEHUS ONEpaIiH.

3.  OBSA3AHHOCTHU BAHKA
3.1. OtkpeiTe Knnenty Cuer U npenocTtaBuTh B MOJIb30BaHUE KapTouky Ais OCYyIIECTBICHUS
orepauuit ¢ ucnoibzoBaHueM Kaprouku mocie BbimonHeHus m.2.1. Hactoammx OOIMX yCIOBUM
HoroBopa.
3.2. [Tpu nuuHOM oOpamennn Knuenra B noapasnenenue banka npepocraBute KimeHnry mo ero
TpeOOBaHUIO €KEMECIUHYIO BRIMUCKY 10 CueTy Ha OyMaKHOM HOCHUTEJIE.

[TognmuuuocTe Bbimucku 1o CueTy ynocroBepsieTcss paOOTHUKOM baHka, MOArOTOBUBLIMM
BBIIICKY, IyT€M €€ MOJNUCaHUs U MPOCTaBIeHUs OTTUCKa mTaMia banka. JlyOnukar BBITUCKU IO
Cuery bankom He mpenoctaBisiercs. B cmyuae HeobxomumocTu nonyueHus: Knuentom nyonukata
Bbimucku 1o Cuyery paGoTHuk banka roTtoBUT HOBYHO BbIIMCKY 1o Cuery 3a TpeOyemblid
(aHaJIOTMYHBIN) IEPUO]T BPEMEHHU.

Knuenrtam, nonkmouensiM k CIBO «Mutepuner bank» mnpenoctaBisiTe NpPeAOCTaBISThH
BBIMUCKY B DJIEKTPOHHOM BHJE C WH(poOpMalnMed o JBIKEHUHM ICHEXHbIX cpeacTB mo Cuery,
chopmupoBanHoOi 110 3anpocy Kinuenra ¢ ucnonp3oBanuem CJIBO «MaTepuer banky.



3.3. brnoxuposate Kaprouky mo 3asBiaenuto Kimmenra 06 yrepe wim xumieaun Kaprouku.

3.4. OO0ecreunTh OCYIIECTBICHHE PacueTOB IO OIMEpaIusM C HCIOiIb30BaHHEeM KapTouku B
mpejenax ocTaTka JIeHEeXHBIX cpelncTB Ha Cuere, a Takke B Ipejeiax yCTAaHOBJICHHOTO JIMMHTA
Osepapadra mo Cuerty (B cirydae ero yCTaHOBKH).

3.5. [apanTtupoBaTh cobmogeHre OaHKOBCKOM TaiiHbl KimMeHTa B COOTBETCTBUU C
3aKOHOAATEIBCTBOM.
3.6. B cnyuae pacropxkenust [oroBopa (3akpeitus Cuera) Bo3BpatuTh KIiMEeHTY ocCTaTok

JNEHEXKHBIX cpeactB Ha (Cdere 1oOcie 3aBepIIeHUs pacueToB ¢ baHKOM, CBSI3aHHBIX C
ucrnoib3oBaHueM Kaprouku, a Takke HCHONHEHHUs Bcex oOs3arennbctB nmo Jlorosopy. Boszspar
OCTaTKa JICHSKHBIX CPEICTB IMPOU3BOAUTCS Ha OCHOBaHUU 3asiBieHus: Knuenta Ha 3akpeitue Cuera
o ycranosieHHoU bankom opme, mo yemorpennto Kinenra:

- HAIMYHBIMH JICHS)KHBIMHU CpeicTBaMH (C yueToM noJioxkenwuid 1. 4.10);

- 0aHKOBCKHM II€pEBOIOM Ha Jipyroit cuet KimmeHnra, oTkpeIThili B banke;

- OAaHKOBCKHMM IIEPEBOJIOM Ha c4eT baHka 1Mo yd4ery pacdyeToB IO IMPOYUM OIMEpaIusiM, C
nocaeayrouen Beimiato Kivenry.
3.7. CBoeBpemeHHO MHpopMuUpoBaTh Jlepxkarens KapToukn 0 HEBO3MOXKHOCTH OCYIIECTBICHUS
orepalyii mpu UCroib30BaHuu KapTouku B Cilydae IUIAHOBBIX MEPEPHIBOB HIIM COOEB, MOBIEKIIHX
HEepabOTOCIOCOOHOCTh  MPOrPAMMHO-TEXHUYECKHX CPEICTB, O00ECHeUMBAIONIMX OOCTy)KUBaHUE
Hepxatenss Kaprouku, a Takxke O IJIaHHUPYEMBIX CpPOKaX BOCCTAaHOBIEHHUS PabOTOCIOCOOHOCTH
MIPOTrpaMMHO-TEXHUUECKUX CPEJCTB, TOCPECTBOM pa3MelieHus yBeaomiienus Ha Caiire.
3.8. [TponomxurensHOCTh cOO0sI, MOBJIEKIIETO0 HEPAOOTOCIIOCOOHOCTh MPOTPAMMHO-TEXHHUUECKUX
CpeICTB, o0ecrieunBamMux o0cmyxuBanue Jepxkarens KapTouku, KoTopasi CIIy)KUT OCHOBAaHHEM JIJIS
yBenomiienuss Kimenrta cornacho m.3.7 Hacrosumx OOmux ycnoBuid JloroBopa 0 HEBO3MOXKHOCTHU
OCYIIECTBJICHUS OTIEPALINI MPU UCTIOIb30BaHUN KapTouku, ycTaHaBIMBACTCS:

- oT 15 munHyT U Gonee — A cOOsl, MOBIEKIIEr0 HEPAOOTOCIIOCOOHOCTh CETH OAHKOMATOB,
MH()OKHUOCKOB, IJIATSIKHBIX TEPMHUHAJIOB, a Takxke [IpomeccnHroBoii cucremsl banka B paboune 1M,

- oT 30 muHyT U Gonee — A cOOsl, MOBIEKIIEr0 HEPAOOTOCIIOCOOHOCTh CETH OAHKOMATOB,
MH()OKMOCKOB M TUIATSXKHBIX TEPMUHAJIOB, a Takke [IporeccuHroBoii cucremMbl baHka B BBIXOIHBIC
u(WIn) Ipa3THUYHbIE THU.

3.9. B cpoku, ycTaHOBIIEHHBIE 3aKOHOJATEIHCTBOM, YBEIOMUTh KilMeHTa 0 HEOOXOIUMOCTH
moramieHus cymMmbl HeyperynupoBaHHOTO oOCTaTKa 3aJ0DKEHHOCTH MOCPEACTBOM HAampaBlIeHUS
Knuenty Coobuienrs Ha HOMEp MOOMJIBHOTO TenedoHa, rnpenocTtaBieHHbll Knuentom B bank kak
JTUYHBIN HOMEP MOOUIEHOTO Tee(oHa.

3.10. BrimaBaTh HAIMYHBIC JCHEKHBIC cpeicTBa co CueTa B Ipe/Iesiax 0CTaTKa JICHEKHBIX CPEJICTB
Ha Cuere u (wnM) nouMHUTa oBepApadTa (B cioydae €ro YCTaHOBIEHHUS), B COOTBETCTBUU C
MpeIBAPUTEIILHO ToJaHHON KiTmeHTOM 3asiBKOI Ha BBIAYy HATWYHBIX JICHEKHBIX CPEACTB (najiee —
3asBKa) B MMUCbMEHHOU opme myTeM oOpaiiieHus B nmojpasaeneHue banka q1bo yctHoro odpaiieHus
B Konrakr-nientp banka, B cpok He mo3zmnee 10 (mecsitu) pabouumx AHEH, CIEAYIONIMX 3a JTHEM
noctyruieHus 3asBku. [Ipyu 10CTaTOUHOCTH HANUYHBIX JIEHEKHBIX CPEICTB B MojapasaeneHun banka
NeHexXHbIe cpeAcTBa co CyeTa MOTYT OBITh BBITUIAYEHBI B IeHb oOpatienus Kiuenra.

3.11.  HampaButh KnneHTy nuchbMeHHOE yBEIOMIICHHE O PE3yJIbTaTaX pacCMOTPEHUS YKa3aHHOTO B
1.2.8 Hacrosimux OOumx yciaoBuii JloroBopa 3asiBieHUs B CPOK, He npeBblmaroniuii 90 (aeBstHOCTO)
KaJIeHJAApHBIX JHEU C IaThl MONy4YeHUs baHKOM Takoro 3asiBIICHUS.

3.12. Bosmectute Kiumenty ymepO, TpHYMHEHHBIA HEABTOPHU30BAHHBIMU  TUIATE)KHBIMHU
oTiepaIsIMu, HapylIeHueM MopsAIKa HHUIIMUPOBAHUS U TIOPSAKA TPOBEICHUS TUIATEKHBIX OTepaIuii,
3a HWCKIIOYECHHEM CJIy4aeB, KOTJla COOTBETCTBYIOIIHWE COOBITHS CTajdd BO3MOXHBI BCJICJICTBHE
HecoOmonenust Knuentom wmm Jlepxartensmu Kaprodek, smutupoBaHHbix K Cuery Kimenra,
TpeOOoBaHUH 3aKOHOJATENHCTBA WK JloroBopa.

3.13.  CaoeBpemenHo wuHdpopmupoBats J[epxkarens Kaprouku wim Kimenra o OjokupoBke
KapTOuKH 1o uHuIMaruBe banka nmocpeacrsoM Hampasienus CoobuieHus u (1min) TeneoHHON CBSI3U
(B TOM uucie MOOWUIBHOWM CBS3HM) MO TMOCIEAHUM HW3BECTHBHIM baHKy pekBu3uTam (Homep(-a)
TenedoHa, aapec SIEKTPOHHOW TMOYTH) W (WJIM) TOCPEICTBOM HETOJOCOBBIX KaHAJIOB CBS3U



He3aMeJINTENIbHO, HO He mo3aHee | (omHoro) yaca mocie OmokupoBku Kaprouku (mocpeactBom
coluanbHbIX ceTel, yara Ha Caiite, CIIBO — B MoMeHT koMMyHHKauu ¢ [epxarenem Kaprouku ninm
Knuentom). Ilpu orcyrcTBUM Bo3MOXKHOCTU cBs3aThbes ¢ [epxarenem Kaprouku minn Knuentom mo
IIPUYMHAM, HE 3aBUCAIIMM OT baHka (B TOM 4Mcie IPU OTCYTCTBMM B baHKe akTyaiabHOro HOMepa
tenedona/agpeca snekTpoHHOW mouThl [epxarens Kaprouku wnu Kiuenra), yBenomiieHue o
OJIOKMPOBKE KAapTOUYKH 110 MHUIIMATHBE baHKa HE OCYIECTBIISCTCS.

3.14.  PaccmarpuBarh 3asBiIeHHE, TIPEAYCMOTpeHHOE MyHKTOM 4.14 JloroBopa B COOTBETCTBHH C
3aKOHOAATEIbCTBOM.

4. ITPABA KJIMEHTA
4.1. OcymiecTBiATh  ONEpallud € Hclosb3oBaHueM  KapTrouku,  mpenycMOTpeHHbIE
3aKOHOAATEIbCTBOM, B TOM YHCIIE!

. IPOBONTH OE3HATMYHBIC IJIATEXKHU 3a ToBaphl (padotel, ycinyru) B OTC, a Takke B HHBIX

OpraHM3alMsIX TOProBJIM U CEPBUCA, YCTPOUCTBAX CaMOOOCTYKUBAHUS U CUCTEMAaX JUCTAHLIMOHHOTO
0aHKOBCKOr0 00CIyKMBaHUs, NpUHUMaronux KapTouky k omare;

o NOJy4aTh HaJM4HbIe AeHexHble cpeactsa B [IBH, 6ankomarax, npunumaronmx Kaprouky
K OILIATE;

o OCYILIECTBIIATh IIEPEBOJBI JICHEKHBIX CPEACTB C HUCIIOJIb30BAHUEM YCIYI JTUCTAHIIMOHHOI'O
0aHKOBCKOT0 00CTY>KMBAaHHUs C TIOMOIIbIO PEKBU3UTOB OAHKOBCKHUX IJIATEKHBIX KAPTOUEK;

. nonoiHATh CUeT HaJIWYHBIMU JIEHEXKHBIMU CpPEICTBAMH, B T.4. C MCIOJIb30BaHUEM
Kaproukwu, B [IBH u nnpokunockax banka (npyrux opranusanuii 1 0aHKOB);

. nonoiHiATh Cuer B OE3HAIMYHOM IOPSIIKE IMYTEM OCYILIECTBIECHUS 0AaHKOBCKUX IEPEBOJIOB

60 ¢ ucronszoBanuem CIIBO.

Omnepanuu nonosnHeHust Cuera, coepiieHHsle Kimmentom nocie 21.00. tekymero padodero
TIHS, KaK TIpaBUIIO oTpaxkatoTcs bankom o CueTy Ha cleAyromuil OnepaluoHHbINA 1eHb, TOCKOIbKY
B yKa3aHHOE BpeMs baHk HauMHaeT periaMeHTHYIO IPOLEAYPY 3aKPhITHUSI TEKYIIETO ONEPALlMOHHOTO
nHs banka, KoTopas CONpOBOXAAaeTcs CMEHOW OanaHCOBOM naThl omepanuoHHoro naHsa. Ilon
OTEpAIMOHHBIM JTHEM IOHUMAeTcs AesTeNbHOCTh baHka B TeueHue paboyero JHs, CBSI3aHHas C
o0ciTyKMBaHUEM KJIMEHTOB U CTPYKTYPHBIX MojapasaeneHuil banka, a Takke 3aBeplieHne 00padoTKu
uHopMmanuu U GopMHUpOBaHUE €XKeIHEBHOro OanaHca. [log paGounMu ITHAMH TMOHUMAIOTCS JTHU,
KOTOpbIE€ B COOTBETCTBHM C TPYAOBBIM 3aKOHOJATEIbLCTBOM HE SBISIIOTCA BBIXOJHBIMH JIHAMH,
TrOCYJapCTBEHHBIMH TPa3JHUKAMHU U TPA3IHAYHBIMHU THSMHU, YCTAHOBJICHHBIMH M OOBSBICHHBIMU
[Ipesugentom Pecnybnuku benapych HepaGounmu. [IpogomKUTENbHOCTh ONEPAIMOHHOTO JTHS
MOXET BKJIIOYATh JBa M 0OoJjiee KaJeHJApHBIX AHS (BKJIIOYAs BBIXOJHBIE W TMpPa3AHUYHBIC [THU,
YCTaHOBJICHHBIE U OOBSIBIIEHHBIE HEPAOOYMMH B COOTBETCTBHM C 3aKOHOJATEIhCTBOM PecmyOnuku
benapycep). [lo omepanusim momnonHenusi Cuera, coBepiieHHbIM KIHMEHTOM B JHH, KOTOPBIE B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM  SBIISIFOTCA  BBIXOJAHBIMU JTHAMH, TOCYJapPCTBEHHBIMU
Mpa3IHUKaAaMU W TPa3JHUYHBIMH JHSIMH, YCTAHOBJIEHHBIMH U 0ObsaBIeHHBIMU [Ipe3uneHTom
PecniyOnuku bemapych HepaOouMMu, €ciu 3T JHU HE MpH3HAHBI pabo4YMMHU B COOTBETCTBHH C
3aKOHOAATEIbCTBOM, JMOO B JHM, OQUIHUAIBHO MpHU3HAHHbIE HEPaOOYMMU B COOTBETCTBUHU C
3aKOHOAATEIHCTBOM, JaTON BHECEHHSI IEHEKHBIX CPEJICTB CUMTACTCS CICAYIOINUNA OAaHKOBCKUH JICHb.

Cuer MOXeT OBITh TOMOJIHEH (U3UYECKUM JIUIIOM, He sBisitomuMes Brianensiiem Cuerta, ¢
co0Jto/IeHreM TpeOOBaHHH 3aKOHOIaTENILCTBA.
4.2. [Tomp3oBaTbest mpeAocTaBieHHBIMH TI0 CdYeTy HMHBIMH yCIyTaMH B COOTBETCTBHUU C
3aKOHOAATENTLCTBOM C YY€TOM OTpaHHYeHHH, ycTaHOBIeHHBIX M.4.1 Hacrosmux OOmUX YCIOBUN
JloroBopa. JlanusiM npaBoM He oOstanaet Jlepkarens gomoaHuTenbHOM KapToukm.
4.3. EsxxemecsuHo monydath BeIUCKH 10 CueTy mpu oOpamieHnu B bank. JlaHHBIM MpaBoOM He
oOamaer Hepxarenn JIOTIOJTHUTEILHOM Kaptouku, HaACICHHBIN MMOJTHOMOYMSMHU,
MPEAOCTaBIEHHBIMU B YCTAaHOBJICHHOM 3aKOHOAATEIbCTBOM MOPSIIKE.
4.4, OO6patuthcs B bank ana 3ameHbl (mepeBbillycka) KapTouku Mo ucTedeHMHM Cpoka ee
JEUCTBUS, TIPU yTepe WIH XUllleHnu KapTouku, HHBIX cIy4asX, MpH HEOOXOIMMOCTH.



ITepeBbpimyck KapTouku mocie uctedeHus cpoka aerctBus KapTouku 10CTyNeH B TE€UECHHE
6 (11eCTH) MECSIICB.
4.5, OOpamarbcsi 3a M3MEHEHHEM YCTAHOBJIEHHBIX baHkOM orpaHuueHuid (JIMMHUTOB) Ha
oIepalyy C UCIO0JIb30BaHHEeM KapTouku IOCpeAcTBOM CaMOCTOSITEIbHOTO M3MEHEHHS JIMMUTOB B
«Mutepuer-6ank «Moit bank», moOmasHOM mnpuiokenun «MTbank Mobyy», obparnenus B
nonapasnenenue banka, a B cimydae orcyTrcTBHsS jgoctyna B «MHTepHer-Oank «Moit bank» u
MobubHOe mpuiaoxenne «MTbank Moby» u Bo3aMokHOCTH 00paTHThCs B mozpasacicHue banka -
nyreM oOpamenust B Konrakr-ieHtp, B coorBercTBuM ¢ I[lpaBmnamu BIIK u (unm) ycnoBusiMu
npoaykra/Tapudroro mnaHa ¢ oruratod ycayr coriacHo IlepedHto BosHarpaxkaeHuil. JlaHHBIM
mpaBoM He obOnamaer J[lepxatens nomonHUTENbHONW KapToukw, HAIENIEHHBIM MOJTHOMOYHSIMH,
MIPEIOCTABIIEHHBIMH B YCTAHOBJICHHOM 3aKOHO/AATEIbCTBOM MOPSJIKE.

4.6. PaszonokupoBate KapTouky, 3a0/I0KHpOBaHHYIO B CBSI3M C HeNpaBuibHBIM BBoaoM [IMH-
Koza, oopaTuBIIKCh B KoHTakT-LIeHTp Min noapaszaeneHue banka.
4.7. TpeboBath pa3diaokupoBku Kaprouku, 3abiokupoBanHoi no nHuimartuse banka, Kiuenra

wii [epxkarens Kaprouku no mnpuunmHe BbisiBieHus Jlepxkatenem Kaprtouku —omnepauuwy,

OCYILIECTBJIEHHOW ¢ wucnosb3oBaHueM Kaprouku 0e3 ero ywactus (coriacusl), B ciydae

nonarBepxaeHus Jlepxkarenem KapTouku IMYHOrO ydacTHsi B COBEpIIEHHMH OIEpallM, paHee

3asBIICHHON KakK OCYIIECTBICHHOH 0e3 ero ydacTtust (coryiacusi), mytem oOpameHus [lepxarens

Kaprouku win Knuenra B bank (nmogpasnenenue banka, Konrakr-uentp banka mo Ttenedonawm,

paboraronM Kpyriocyroddo: +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, wim

IIOCPEJICTBOM HETOJIOCOBBIX KaHAJIOB CBSI3M).

4.8. TpeGoBarh pa30okupoBku Kaproukw, 3a0IOKHPOBaHHOM 10 mHUIIMAaTUBE banka, Kimnenra

wn [Jepxarenst Kaprouku no npudrHe KOMIPOMETAUH, B 1EJISX BO30OHOBJIECHUSI BO3MOKHOCTH €€

UCII0JIb30BaHUs, MIPEOCTaBUB B baHK 3asBieHNEe yCTaHOBIEHHOW baHKkoM (OopMBI, 3a HCKIIIOUEHUEM

cllyyasi, KOT/1a HA MOMEHT IOCTyIUIeHus: Takoro TpeboBanus [epxarenem Kaprouku mim Kiarentom

IpeaCcTaBiIeHo B baHk 3asBiieHNE B COOTBETCTBUU C IMTyHKTOM 2.8 JloroBopa.

4.9. B cooTBercTBMM € 3aKOHOJATENBCTBOM  OCYIIECTBIIATH omepauuun 1o Cuery c¢
ucnosib3oBanneM KapTouku B BaitoTe, OTIIMYHON OT BamtoThl Cuera.

4.9.1. Ilpu coBepiieHUN BalOTHO-OOMeHHOW omepauuu nocpeactsoM CIBO undopmupoBanue
KnuenTa, ynonnomouenHoro Kiunenrom numa o6 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbIi OyJeT
npuMeHeH baHKoM npu NpoBeeHUH TaKOW BalIOTHO-OOMEHHOM orepalnuu, ocyliecTisercss bankom
HEMOCPEACTBEHHO II€pe/l COBEPIIEHUEM BaIOTHO-OOMEHHOW oOmepaluid IMyTeM OTOOpaxeHHUs
3Ha4eHUs1 OOMEHHOTro Kypca uepe3 mnojb3oBarenbckuil nutepdeiic CAbO. Knuent no nposeneHus
BaJIOTHO-OOMEHHOI ONepanuu IMpeloCTaBlIsIeT CBOE COrjache Ha NMPUMEHEHHEe OOMEHHOIro Kypca
IyTeM COBEpLICHHUs ASUCTBUI 110 MPOBECHNIO BATIOTHO-00MeHHOM onepauuu B CLIBO.

49.2. Tlpm coBepumICHHH BaJIOTHO-OOMEHHOW oOmepalud C HUCMHoib30oBaHWEM Kaproukw,
ocyliecTBisieMod B Kacce, oOMeHHOM nyHKkTe banka, wuHpopmupoBanue Kimenra,
ynojgHoMo4eHHOro KnueHTom nuia 00 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbI OyneT mpuMeHeH
bankoM Tmpu MpOBEACHHWU TaKOH BaIOTHO-OOMEHHOH omepanuu, ocyuiecTsisiercs baHkom
HEMOCPEACTBEHHO IEPEJl COBEPIICHUEM BaIIOTHO-OOMEHHOM omepanuil myTeM OTpakKeHUs 3HaYCHUS
O0OMEHHOTO Kypca Ha CTEH/IE, CIIEIUAIbHOM 3JIEKTPOHHOM TabJ10, JINOO MHOM HOCHTENEe HH(pOpMaIUN
y OOMEHHBIX MyHKTOB, Kacc banka. KnumeHT 10 mpoBeneHHs BaJIOTHO-OOMEHHOW Omepariu
NPEJOCTABIIIET CBOE COrjacue Ha MpUMEHEHHEe OOMEHHOTO Kypca MpHU OCYLIECTBICHUM BaIOTHO-
oOMeHHOM onepaluu nyreM nepenaun Kaprouku kaccupy.

4.9.3. JIns onepanuif, He yka3aHHbIX B myHkTax 4.9.1-4.9.2 npoBeneHue BaIOTHO-OOMEHHOM
olepaly OCYIIECTBISIETCS C NPUMEHEHUWEM Kypca, yCTaHOBJIEHHOTo baHkoM i coBeplIeHUs
BAJIOTHO-OOMEHHBIX oOINepauuil ¢ wucnoiab3oBaHueM Kaprouku, u (wim) OOMEHHBIM Kypcom,
yCTaHOBJIIEHHBIM [laTexHOM cucTeMo#, Ha J1aTy M BpeMs IpoBeneHMs pacueToB B IlmaTexHoi
cucreMe U (MJIM) Ha 1aTy U BpeMsi o0paboTku oneparuii B [Iponeccunrosoii cucreme. Mupopmarius
0 TOpsIKE OIpeneieHus: OOMEHHBIX KypcoB (BKJIIOYash METOJUKY pacueTa OOMEHHOro Kypca)
pasmemaercs Ha Caitte mo cceuike https://www.mtbank.by/cards/converting/. NUudopmanus o6
YCTaHOBJICHHBIX (MIpUMEHsIeMbIX) baHKOM OOMEHHBIX Kypcax [Uisl COBEpPLICHHUS OMNepanuid ¢


https://www.mtbank.by/cards/converting/

ucrnosibp3oBanneM Kaprouku pasmemaercs na Caiite mo cceuike https://www.mtbank.by/courses/.
Nudopmanus 06 obMeHHBIX Kypcax [lmarexHbpix cuctem myOiukyercs Ha caitax I[lmatexHbix
CUCTEM B TNIO0QIBHOM KOMITbIOTEpHOU cetn MHTEepHeT.

3akmovast JloroBop, KimeHt npenocraBiser coryiacue Ha MpUMEHEHHEe OOMEHHOTO Kypca MpH

OCYILECTBJICHUH BalIOTHO-OOMEHHBIX ONepaluid ¢ UCHoib3oBaHueM KapTouku, yCTaHOBICHHOIO B
COOTBETCTBUH C HACTOSALIUM IIYHKTOM.
494. Ecnmu B pe3ynbTaTe TEXHUYECKOTOo cOOs B paboTe IJIATEKHOTO TEpMHUHAJNA MO0 HWHBIX
IIPOrPaMMHBIX WJIHM TPOTPAMMHO-TEXHUYECKUX CPEACTB, IIOCPEACTBOM KOTOPBIX IIPOBOAMIIACH
BaJIFOTHO-OOMEHHasl orepanus ¢ ucnoib3zoBaHueM Kaprouku, baHk npoBesn 3Ty BaItOTHO-OOMEHHYIO
oreparuio ¢ HapymieHueMm TpeboBanuii myHkToB 4.9.1-4.9.3 mactosmero Jloroopa, KnmeHnt wmm
ynonHoMo4deHHoe KimeHToM suio Brnpase TpeOoBaTh €e OTMEHBI U IPOBEIEHUS BAIFOTHO-OOMEHHON
OIlEpalliy IO YCTAaHOBJIEHHOMY OOMEHHOMY KypCy, Ha HCHOJb30BaHHE KoToporo KimeHT wuim
yIOJIHOMOYeHHOe KIMeHTOM 1Mo BbIpaswind CBO€ corjacue, Ju0o BblIIaThl KilMeHTy cyMMBl
JNEHE)KHBIX CpeACTB (pa3HMLIBI MEXAy CYMMOMH, CIHCAaHHOW (3a4MCICHHOM, BBIIAHHON) H
HoJyIeXkalieil CnucaHuio (3a4UCICHHIO, BbIAAYE) C YU€TOM HCIIOJIb30BAaHHOTO 3HAUYEHUS] OOMEHHOIO
Kypca.

[Tpu nocrymnenun o6ocHoBaHHOrO TpeGoBaHus Kimenta unm ynosHoMoueHHoro Kiuenrom
muna baHk ocymiecTBiseT cnMcaHue (3aUMCIICHHE) JEHEKHBIX CPEJCTB B CyMME, ONpPEIEICHHOMN
baHKOM 10 KOHKpETHOH BaJIrOTHO-OOMEHHOM omepauuu. Ha cyMMy NEHEXHBIX CPelCTB, KOTOpas
noanexxut Beliate bankom KimeHTy B pesyibpTaTe ya0BIETBOPEHHUSI OOOCHOBAHHOTO TPeOOBaHMS
Knunenra unmm ynonnomouenHoro Knmenrom nuua, bank Hauucnser u yminauuBaer KimeHty 3a
IepuojJ; C JaThl MPOBEACHUS BAIIOTHO-OOMEHHOH omepanuud IO JaTy YAOBJIETBOPEHUs
00OCHOBAHHOIO TpeOOBaHMs MPOLIEHTHl 3a IOJIb30BAHUE YYKUMH JACHEKHBIMH CpEICTBAMH B
MOPSAJIKE, YCTAHOBJIEHHOM I'Pa’kJaHCKUM 3aKOHO/1aTEIbCTBOM.

4.10. Ilomyuuts or banka Bo3melieHue crnrcanHblx co Cuera JEHEXHBIX CPEJCTB IO ONEpaluy,
IpU3HaHHOW baHKOM HEaBTOPU30BaHHOM, B CPOK, HE MpeBblatoninii 90 kaneHaapHbIX JHEH ¢ AaThl
nonydyeHus bankom ykazaHHoro B 1. 2.8 Hacrosimux OOmux ycnoBuil JloroBopa 3asBieHus, 3a
UCKJIIOYEHUEM CITy4YaeB, MPEIyCMOTPEHHBIX 3aKOHO1ATEIbCTBOM.

411.  JlepxaTenb KapTOYKHM MMEET MPaBO HCMOIb30BaTh llmaTeskHbIN cepBUC MPH COOIIOACHUU
CIIEYIOIUX MPaBUI:

4.11.1. IInarexHbIl cepBUC MOXKET HCHOJIB30BATHCSA TOJBKO JUIIOM, Ha MMs KoToporo Kaprouka
BBHITTYIIIEHA B OOpallieHueE;

4.11.2. IlnaTexHbld CEPBUC MPEIOCTABIACTCS TOJBKO C MCIOJIb30BaHUEM MOOMIIBHOTO IUIATEKHOTO
npwioxkenus Samsung Pay, Apple Pay, benkapr Pay u apyrux aHanorun4ssix;

4.11.3. TlnaTexHbIi CEpBUC MOXKET HCIHOJIB30BAThCA TOJBKO B MOOWJIBHOM YCTPOWCTBE,
npuHajyiexaieM Jlepxkaremto Kaprouku, Ha ums koroporo Kaprouka BrimyiieHa B oOpaiieHue.
412. llonywats uHpopMmanuio o jAeWcTByromed pemakuuun J[lorosopa u (unm) Ilepeuns
BO3HArpaxJAeHU U (WIM) MPOILEHTHHIX CTABOK HAa OCTATOK JEHEXHBIX cpenctB Ha Cuere u (WIiM)
IIpaBmnax BIIK myreM caMOCTOSATENBHOIO O3HAKOMIIEHHS C COOTBETCTBYIOIIEH JEHCTBYOIIEH
penakuueit Ha Caiite.

4.13. B OZHOCTOpPOHHEM MOpPSAKE OTKa3aThCs OT MCHONHEHUs J[oroBopa B cilydae Hecorjiacus C
BHECEHUEM M3MCHCHHH B COOTBETCTBHH C IT. 9.2 HacTosmux OO0mux ycimoBuit JloroBopa, a Takxke B
UHBIX ClIydasix, IPeAYCMOTPEHHBIX JloroBopom.

4.14. Knuent wim [epxarens Kaprouku BnpaBe oOpatutbest B baHk ¢ 3asBiieHHeM 1o 000
CIIOPHOM OIlepalyy, OCYLIECTBIEHHOM € HCINoib3oBaHMeM KapTouku, sMuUTHpOBaHHONW baHkoM.
3asiBIeHHE MOKET ObITh M0J1aHO B baHK B yCTHOM, MUCbMEHHOMN WM 31eKTpoHHOU (opme. [Tpu aTom
noJjlaya 3asBJICHUS B YCTHOM WM SJIEKTPOHHOM (opMe He HCKII0YaeT HEO0OXOAMMOCTH MOAAayH
3asiBJIEHHs B NMHCBMEHHOH ¢opMe MO OTAENbHBIM THIAM CIOPHBIX OIepanuil (OMpOoTeCTOBaHUE
HEaBTOPU30BAaHHBIX OINEPALIMi, ONPOTECTOBAHUS, TPEOYyIOIKe 0OpaleHus B IIIATEKHYIO CUCTEMY U
B JIPYTHUX Cllydasx Mo ycMOoTpeHuio banka).

5. ITPABA BAHKA
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5.1. OcymiecTBIATh KOHTPOJIb 3a coOmoaenneM KimeHTom 3akoHOJaTenbCcTBa MPHU COBEPILIEHUN

uM omnepanuil ¢ ucnonb3oBanueM Kaprouku. Otkasats Knmenrty B mpepocraBienuun Kaprouku B

[10JIb30BaHKE, 3aMeHe (1epeBblnycke) KapTouku no cBoemy yCMOTPEHHMIO.

5.2. B opHOCTOpOHHEM BHECYIeOHOM TOpPSIKE OTKa3aThCs OT MCIOJHEHHUS HACTOSIIETO
JloroBopa, MpeKpaTHTh WM MPUOCTAHOBUTH JeiicTBHe KapTouku, OTKa3aTh B BBINYCKE (3aMEHE)
Kaprouku, orkasats Kinuenty B mnpoBenenun omnepauuu no Cuery v (WiM) NPUOCTAaHOBUTH €€
OCYILECTBIICHHUE B CIEAYIOUINX CIyYasX:

- HempenocrasieHue KimeHTOM HEOOXOAMMBIX JOKYMEHTOB W CBEICHHH JJIsI MPOBEACHUS
oIepaluy, HapylieHus: TpeOoBaHUN K 0(OPMIIEHUIO JOKYMEHTOB;

- mnpu oOHapykxeHMH baHkoMm coBepuieHHbIX 10 Cuery omnepauuid, CBS3aHHBIX C
OCYILLIECTBJICHUEM HPEIIPUHUMATENbCKON JAEATEIbHOCTH, H(MIM) AEHEXHbIX cpeicts Ha Cuere,
IOCTYIMBIIMX B  PE3yJbTaTe€ OCYIIECTBIEHUS MPEANPUHUMATEIBCKOM  JIEATEIBHOCTH (32
UCKJIIOYEHUEM IMOCTYIJIEHHS C TEKyIlero (pacdyeTHoro) OaHKOBCKOIO cCueTa WHAMBHYaIbHOIO
npennpuHumarens Ha CyeT JEHEKHBIX CPEACTB, SBISIOLIUXCS JOXOJIOM OT IPEIIPUHUMATEIbCKOU
JESATEITLHOCTH ),

- npu BO3HUKHOBeHUM y banka mnono3penuit o Tom, uyrto omnepauusi(-uu) mno Cuery
ocymiecTBisieTcsi(-l0Tcsl) B LENMsIX THOJNydeHHs W (WIM) JIeralu3alid  JI0XOJOB, IOJyYeHHBIX
MPECTYIHBIM ITyTeM, (PUHAHCUPOBAHUS TEPPOPUCTHUECKOW IESTEIBHOCTH, PACIPOCTPAHCHHS WIIH
(buHaHCHPOBAHUSI PACIIPOCTPAHEHUSI OPY>KUSI MACCOBOI'0O MOPAXKEHHUS;

- TOJI03PEHUE WU Hajnuue y banka nHpOpMaIuy 0 COBEpIICHUH ¢ MCTIONIb30BaHueM Kaproukn
olepalui, TMOBJIEKIIUX IOCTyIJICHHE JeHeXHbIX cpenctB Ha Cuer Kiumenta B pesynbrare
MOILIEHHUYECKOTO WHUIMUPOBAHUS IUIaTeXa (BKJIIOYAas OrPAaHUYEHUS B OTHOILEHUU OIEpalui,
OCYILIECTBISIEMBIX € Hcnoyib3oBaHueM Kaprouku, JlepkaTenb KOTOpOM HaXOIUTCS B CHHCKe
mojryyareneidl JIEHeXKHBIX CpPEJCTB B aBTOMAaTHU3WPOBAHHOM cucTeMe O0OpadOTKH WHIMICHTOB
Hanmonansnoro 6anka PecniyOnuku benapycs);

- HempenocTaBiueHns KIMeHToM JOKYMEHTOB U CBEIICHHH, HEOOXOIUMBIX ISl HIeHTH(UKAINT
YYaCTHUKOB (DMHAHCOBOW omepauuu, BepuUKaluM, OOHOBICHMS (aKTyalMu3allMu) JaHHBIX O
KinuenTe, mosicHeHUs] CyTH OCYLIECTBISIEMbIX (PUHAHCOBBIX OINEpalii, ONpPEeeHNUs HCTOYHUKA
IIPOUCXOXKACHUS JEHEKHBIX cpencTB Ha (Cdyere, a TakKe B HHBIX ClIydasX, IPEIyCMOTPEHHBIX
3aKOHOAATEIbHBIMUA aKTaMU O MPEJOTBPAIEHUM JETaIU3alUl JTOXO0/0B, MOJTYYEHHbBIX MPECTYITHBIM
nyTeM, (MHAHCUPOBaHUS TEPPOPUCTUYECKON AEATENbHOCTH M (PMHAHCHPOBAHMS PACIpPOCTPAHEHUS
OpY’KHSl MACCOBOT'O IOPAKEHMUS;

- HEMCIIOJIHEHUSI MJIM HeHaJyIexanero ucrnonHenus Kinuenrom obs3arenscts no Jlorosopys;

- Hainure uH$opMaluu Wik nojxo3peHus y banka o komnpomeranuu Kaprouku (B ToMm uncie
B pe3ysbTaTe aHaIn3a AHTH(PPOI-CUCTEMBI);

- Hajnuuue uHpopManuu uin nojao3peHus y banka o Haxoxaenuu KnueHTa moja BiIusHuEM
37I0YMBIIIJICHHUKOB JIN0OO O BBEACHUU €T0 B 3a0JTyKACHNUE TPETHUMHU JIMLIAMHU,

- HMHBIX CilydYasX, NPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, OAHKOBCKUMH IpaBWJIaMU H
HacTosAIMM JloroBopom.

5.3. Ortkazate Kinuenty B 3ameHe (mepeBbinycke) KapTouku B ciiyyae HEHaJIekKaIIEro
UCTIOJHEHUS 00s13aTenbCTB 1Mo Jlorosopy.
5.4. VYcTaHaBnuBaTh M U3MEHSATh OIPAaHUYEHUS (JJUMHUTHI) B OTHOLICHUH (BKJIIOYAsk OTpaHUYCHHS

B OTHOILIEHHM OIepaluii, OCYIIECTBISIEMbIX C MCIIOJNb30BaHMEM KapTouku, AepikaTenb KOTOPOi

HAXOJIUTCS B CIUCKE TOJTydaTeliel JeHEKHBIX CPEICTB B aBTOMAaTH3UPOBAHHON cUCTeMe 00pabOTKH

uHIMIeHToB HarmonansHoro 6anka Pecnyonuku benapycs): nepeuHs onepanuid, OCyIecTBISIEMbIX

c wucrnoib3oBaHueM Kaprouku; cymMM © (WJIM) KOJHWYECTBA OIEPaIldii, OCYIIECTBISIEMBIX C

ucrnosib3oBaHueM KapTouku; CTpaH W pPErHoHOB HCIONb30BaHMA KapTouku B 3aBUCHUMOCTH OT

TEpPUTOPUN COBEPILICHUS Omepainuii, Turna KapTrouku, kareropuid ornepamuii, BUJIOB OpraHU3aluil

ToproBiu (cepBuca) u T. A. MHpopmanus o0 ycTaHOBICHHBIX BaHKOM OrpaHWYeHHUsAX (JIMMHUTAaXx)

pasmemaercs Ha Caiire (https://www.mtbank.by/cards/card-limits/).

5.5. 3anmpammBarh y Knnenrta mo0ble JOKYMEHTHl U MHGpOpPMalLUIO (CBeleHUs), HE0OX0IUMBbIE
JUIE OCYIIECTBIICHHS BO3JIOKEHHBIX Ha baHK (yHKIMH 3aKOHOZATENhCTBOM O MPEIOTBPAIICHHA
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Jerajgu3aluy JOXOJI0B, MOJYYEHHBIX MPECTYNHBIM MyTeM, (MHAHCUPOBAHUS TEPPOPUCTUUECKON
JeSTeIbHOCTH M (PMHAHCUPOBAHMS PACIPOCTPAHEHUS OPY>KUS MACCOBOTO IMOPAKEHHsI, B TOM YHCIIE
GyHKIMA 10 MICHTU(PUKAIMK yYaCTHUKOB (PMHAHCOBOW omeparuu, Bepudukanuu, oOHOBICHUIO
(axTyanuzanuu) naHHbIX 0 Kiuenre.

5.6. Knuent npenocrasisier banky mpaBo B ciy4yae COBEpILCHHUS ONepaluil B BAIIOTE, OTIMYHON
or BamoThl Cuera, crnucbiBaTh co Cuera CBOMM IUIATEKHBIM OpAEepoM cyMMmbl B BamtoTe Cuera,
SKBHBAJIEHTHBIE CyMMaM COBEpIICHHBIX ONepaluil Mo KypcaMm, YCTaHOBJIEHHbIM bankoMm mmst
COBEPILICHHS BaJIOTHO-OOMEHHBIX OMNEpanii ¢ ucronb3oBaHueM KapTouku, m (Wim) oOMEHHBIM
KypcaM, yCTaHOBJIEHHBbIM [lnaTexHbIMH cucTeMaMu Ha JaTy W BpeMs IPOBEIEHHUS PacueToB B
[TnarexxHoit cucteme u (WIK) Ha AaTy U Bpems o0paboTku onepauuu B [IporieccuHroBoii cucteme.
5.7. CaMoCTOATEIbHO Ha OCHOBAHMHM ILIATEKHOTO Opjiepa, OPOPMIIEHHOTO B COOTBETCTBUU C
3aKOHOJATEICTBOM M JIOKAIBHBIMU IMPAaBOBBIMU akTaMu baHka cnmcbiBath co Cyera ommOO4HO
NepeyucieHble (3auncieHHble) Ha CuerT JeHeXHble cpeAcTBa (B T. Y. CYMMBI H3JIMIIHE
BBITUTAYCHHOT0 BaHKOM BO3HArpaKIACHWsS — MPOLEHTOB, MaHU-03K (money-back) u momo0HBIX
BBIIUIAT), CIUCHIBATh IMOJHOCTBIO JIMOO YAaCTUYHO CyMMbI, OHIMOOYHO He crnucaHHble co Cuera,
3aYHMCIATH MMOJIHOCTHIO JIMOO YaCTHYHO JICHEXKHBIE CPENICTBA, OIIMO0YHO criicaHHbie co Cuera..

5.8. B cnyuyae moctymieHus B BaHK JeHEexXHbIX cpeacTB uis 3aducienus Ha Cuer (6e3
ucrosib3oBanus Kaprouku) B Bamore, oTaMYHON OT BamoThl Cuera, Bnanmenernr Cuera mopydvaer
banky mpoBecTu cBOMM IIaTEXHBIM OpJepoM 3auucienne Ha Cyer cymmpl B Bamore Cuera,
SKBHMBAJIEHTHOW MOCTYNUBIIMM JUIsl 3aunciaeHust Ha CueT cpeacTBaMm 1o Kypey:

ycTaHOBJIeHHOMY baHkoM Ha naTty u Bpemsi oOpabOTKM omepanud B aBTOMAaTH3UPOBAHHOMN
OaHKoBCKOM cucteMe banka, eciii BaHKOM yCTaHOBIIEH MTOCTOSTHHO JICHCTBYIOIIHA Kypc 0OMeHa st
COOTBETCTBYIOLIEH BAJIFOTHOU I1APHI;

ycraHoBneHHOMY HarnmonansaeiM 6ankom Pecniy6nuku benapyck Ha naty u Bpemst 00paboTku
orepalyi B aBTOMAaTHU3MPOBAaHHON OaHKOBckoW cucreme banka, ecium bankom He ycTaHOBIEH
MIOCTOSTHHO JICHCTBYIOIINI Kypc 0OMEeHa JIsi COOTBETCTBYIOIEH BAIOTHON Maphl.

Hudopmaniusa 06 ycTaHOBIEHHBIX (MpUMEHsieMbIX) baHkoM 0OMEHHBIX Kypcax, KOTOPbIE MOTYT
OBITh MCHOJIB30BaHbI I 3aYUCICHUS MOCTYNUBIINX Ha CYeT JeHEeKHBbIX CPEJCTB, pa3MELIaeTCs Ha
Caiire o agpecy https://www.mtbank.by/courses/.

Nudopmanus o6 ycranosienHslx HanmonansHbiM Oankom Pecrybnmuku benmapych kKypcax
MHOCTPAaHHBIX BAJIOT pa3Meliaercs Ha oduuumansHoM caiite HaruonaneHoro Ganka PecrnyOmmku
benapycs o anpecy https://www.nbrb.by.

5.9. B cnywsae noctymnenust B bank ansa 3aumciieHus Ha CdeT CyMMbl OllepallMM IIE€PEBOJA
JIEHEe)KHBIX cpesicTB Ha KapTouky, coBepilieHHOM B YCTpoICTBaxX (cepBHcax) MHBIX OaHKOB, B BaJIIOTE,
OTIM4HON OT BanmtoTsl Cuera, KnueHT nopydaer banky npoBecTy CBOMM IIATEKHBIM OPIEPOM:

- 3ayncienue Ha CyeT CyMMbl KypCOBOW pa3HHUIIbIL, €CJIM CyMMa MOCTYIUBILIET0 (PMHAHCOBOTO
MOJITBEPXKAEHUS (KIMPUHTA) MPEBBIIIAET CYMMY aBTOPH3aLNH;

- cniucanue co Cuera CyMMbl KYpCOBOM pa3HHUIIbI, €CJIM CyMMa MOCTYNHBIIET0 (PMHAHCOBOTO
MOJTBEPKIEHUS (KIIMPUHTa) MEHBIIIE CYMMBI aBTOPH3ALHH.

3auucnenne Ha Cuer unu cnucaHue co Cyera CyMMbl KypCOBOM pa3HHUIIBI OCYHIECTBIISIETCS B

BamtoTe CueTa, SKBUBAJIEHTHOM I€HEXHBIM CPEJICTBAM, OCTYNUBIINM Ha CUeT 1715 3a4UCIICHUS WIH
CIHMCaHMsI, MO KypCy, yCTaHOBJIeHHOMY baHkoM Ha pgaty u BpeMs 00pabOTKu omepaiuu B
IIpoueccunroBoii  cucreme,  ecad  NPOBEACHHWE  TaKOM  ONEpalud  MPESyCMOTPEHO
3aKOHOAATEILCTBOM.
5.10. Orka3zarh B yIOBJIETBOPEHHHM XOJaTalicTBa 00 HM3MEHEHUH OrpaHHuYEHHH (JMMHUTOB) Ha
orepalu ¢ ucnosib3oBanueM Kaprouku, B TOM 4HcIie IO KOJIUYECTBY OIEpaluii 1 MakCUMaIbHOMY
pasMepy omeparuii, ycraHoBieHHbIX bankom B coorBercTBuM ¢ IlpaBumamu BIIK u (umm)
ycloBusiMU npoaykTa/TapudHoro miaHa, orpaHuueHuil (JINMUTOB) B 3aBUCHMOCTH OT TE€PPUTOPUU
COBEpILICHMs OIlEepaluii, TUIIOB KapTOY€K, BUIOB OIEpalui, BHJIOB OpraHU3alMil TOPrOBIU
(cepBuca) U T. 1.
5.11.  OcymecTBusaTh  pacchliky  uMHGopManuoHHbIX  CooOIIeHMd MO  peKBH3HTaM,
npenoctaBiieHHbIM KineHToMm.
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5.12.  Orka3arb B TpU3HAHUHM OIEPAIMH, OCYIIECTBIEHHON ¢ wHCMHoiab30BaHueM Kaprouku,
HEaBTOPU30BAHHOM B CIy4asix, IPELyCMOTPEHHBIX 3aKOHOJATEIbCTBOM.
5.13.  IIpou3BOJMUTH IOTall€HUE IPOCPOUYECHHON 3aJ0JDKEHHOCTH IO KPEIUTHBIM M JPYTUM
orepanusaM, MOoABEPKEHHBIM KPEIUTHOMY PUCKY, BOSHUKILEH 1O J0rOBOPaM, 3aKJIOYEHHBIM MEXKIY
bankom u KiumeHTOM, a Takke NPOCPOYEHHOM 3aIOJLDKEHHOCTH IO OIUIaTe YCIYr U CEPBHUCOB,
IpeagaraéMbplXx baHKOM IO MHBIM JOrOBOpaM, 3aKJIIOYEHHBIM Mexy bankom u Kiuenrowm, nyrem
CIIMCAaHMsI JEHEXKHBIX cpeAcTB co Cuera IIaTeKHBIM oplepoM banka mpu orcyrcreum y Knmenra
COOCTBEHHBIX JEHEXKHBIX CpPEACTB HAa TEKYIIMX (PAcUETHBIX) OAHKOBCKMX WJIM HMHBIX CUETaXx,
OTKPBITBIX COIVIACHO YCIIOBUAM Takux NOroBopoB. Crmcanue co Cuera AEHEXKHBIX CPEICTB B CYET
MOTAIICHUs] TaKOW 3aJ0JDKEHHOCTH, BBIPAXKEHHOW B BajioTe, OTIMYHOM OT BamoThl Cuera,
OCYILLIECTBISIETCS MO Kypcy, ycTaHoBieHHOMY HanmonaneHbiM GankoM PecnyOiuku benapych Ha
naty crnucanus. llpum cnucanum 3afoipKeHHOCTH 1O oOs3arenbcTtBaM KimeHta, B TOM 4HCTe
KOMHUCCHOHHOIO BO3HarpaxacHus co (Cuera B MHOCTPAHHOM BalIOTE B PAa3MEpe MHHMMAIBHOU
JNPOOHOM YacTH €JUHUIIBI MHOCTPAHHON BaJIOThl CyMMOBasl pa3HMIIA MEXIY SKBHBAJIEHTOM CYMMBI
KOMHCCUU B 0€lopycCKHX pYOJsiX M pyOJIeBbIM SKBHUBAJICHTOM MHHHMMAIBbHOM JpOOHON YacTu
MHOCTPAHHOW BaJIOThl HE BO3BpAILlAETCsl.
5.14.  Ilpu BO3HUKHOBEHUHU MPOCPOUYEHHON 33J0JKEHHOCTH IO HEYIJIAY€HHBIM B COOTBETCTBUU C
1. 2.14 nactoamux O6mux ycnosuil JloroBopa KOMUCCHSM, HAUUCIECHHBIM baHKOM B COOTBETCTBUU
¢ Ilepeunem Bo3HarpaxaeHui 3a okasaHHble baHnkoM 1o JloroBopy yciyru, cmucarb CymMMy TakoOu
3aJI0JKEHHOCTH IUIATEXHBIM opJepoM baHka ¢ Tekymux (pacyeTHbIX) OAaHKOBCKMX M MHBIX CUETOB
Knuenra; ¢ Tekymux (pacueTHbIX) 0aHKOBCKHMX c4yeToB KimeHTa B BayltoTe, OTIMYHOW OT BaIOTHI
Cuera, cnucaHue [EHEXHBIX CPEJICTB B CUET IOTalleHHWs CYMM IPOCPOUYEHHBIX KOMMCCUN IIO
JloroBopy oOcCyulIecTBIsIETCS IO Kypcy, ycraHoBieHHOMY HaruonanbHeiM OaHkoMm PecnyOnuku
benapycy Ha pary cnucanuda. llpu cnucanuu Takoill 3al0JKEHHOCTH C TEKYHIMX (pacdeTHBIX)
0aHKOBCKUX M UHBIX cueToB KiMeHTa B MHOCTpaHHOH BaliOTe€ B pa3Mepe MUHUMAJIbHON IpOOHOM
YacTH €IMHULIbI UHOCTPAHHOM BaJIIOThI CyMMOBAsl pa3HMIIA MEXKY SKBUBAJECHTOM CYMMbl KOMHCCHH
B Oenopycckux pyOisisix M pyOJieBBIM SKBHBAJEHTOM MHUHUMAIbHOW APOOHON 4acTH MHOCTPAHHOM
BaJIIOTHI HE BO3BPAILIaeTCsl.
5.15. B cmydae nocrymieHus B bank cyMMBbl onepanuu nepeoja (Bo3Bpara) JEHEXKHBIX CPEACTB
Ha KapTouky, COBEpIIIEHHON B yCTPOMCTBaX (CepBUCAX) UHBIX OAHKOB, K 3aYMCIICHUIO HAa 3aKPBITHIN
Cuer, npu ycnosun Hamuuusa y Knmenra npyrux oTkpbiThix CueroB, KnmeHTt mopydaer banky
IIPOBECTU CBOMM IIJIATEKHBIM OPJIEPOM:

3a4MCIIEHUE CyMMBI Ha Ipyroi AeicTByromuil C4eT, OTKPBITBIN B TOW KE BAIIIOTE;

3aUMCIICHUE CyMMBI Ha JApYyrod neicTByrommii CueT, OTKPBITHIM B BaIOTE, OTIMYHONH OT BaJIOTHI
3akpeiToro Cuera, MO KypCy, YCTaHOBIEHHOMY baHKOM Ha J[aTy 3a4ydCIICHHUS JEHEXHBIX CPEACTB Ha
JEHUCTBYIOLIUH CUET
5.16. M3MeHATh 1O CBOEMY YCMOTPCHHMIO COCTaB TakeTa OaHKOBCKUX ycayr mo TapudrHomy
IUTaHy, B paMKax KoToporo mpenoctasieHa Kaprouka. AkTyanbHas UH(OpMAIMs O COCTaBe MaKeTa
O0ankoBckux ycuyr no TapudHomy 1utany ykaswiBaetcsi bankom Ha CaifTe B COOTBETCTBYIOIIEM
paszzere.
5.17.  Hampasnsare Knnenrty exemecsuHyro BbIMHCKY 1o CyeTy Ha aJpec 3JEKTPOHHOM IOYTHI,
npenocraBieHHblii  Knnentom banky kak smusblii  e-mail Knumenra, wu(unm) mnocpenctsom
WCIIOJIb30BAaHUs JPYTHX KaHaJOB KOMMYyHUKauuu ¢ KimeHToMm, B T.4. mporpamMMHO-anmapaTHbIX
CpPEeZACTB, MO3BOJISIOIINX OCYIIECTBIATH nepenady QaiinoB B pexume IP-tenedonun (Viber u ap.
MIPOrPaMMHBIX HPUJIOKEHUHN, HHTETPUPYEMBIX B apPECHYIO0 KHUTY TenedoHa/cMapThoHa), a TaKKe
SMS u MMS - coobuienuit, no tenedponHomy Homepy Kimenra, mpenocraBieHHOMY B baHk kak
JUYHBINA HOMep MoOuIIbHOTO Tenedona Kinenra.
5.18.  BiokupoBaTh KapTOuKy, SMUTHpoBaHHYIO K Cuery KineHTa 1o npuyuHe MoJ03pEHUs UIIH
Hanuuus y banka mHpopManmuu o KOMIIpOMETaluu Oe3 MOJy4eHUs Ccoryiacus Ha OJOKHpPOBKY
Kmuenra nub6o [epxarens KapTrouku, HaJIel€HHOrO IOJHOMOYMSAMH, IPEIOCTaBICHHBIMU B
YCTAaHOBJIEHHOM 3aKOHOJIaTeIbCTBOM ToOpsake, ¢ yBenomsieHueM Jlepxkarens Kaprouku,
HAJEJIEHHOTO TIOJJHOMOYHSIMH, NPEAOCTABICHHBIMU B YCTAHOBJIEHHOM 3aKOHOJIATEILCTBOM MOPSJIKE,
niu Knrenra 06 stom.



5.19. CouceBath B OeccnopHom mopsiike co Cuera Knmenta muarexHbiM opaepoM banka
JICHE)KHbIE ~ CPEACTBA HAa  OCHOBAHHWU  HCIHOJHUTENIBHBIX  JOKYMEHTOB,  ONPEIEISIEMBIX
3aKOHO/IaTE€JIbCTBOM, B TOM YHCJIE€ B COOTBETCTBUU C Iu1aTekHbIMU nHCTpYKuusamu AVUC N/10.

B cnyuae noctymnenus B bank anextponHoro gokymenta AUC MJ10, coaepxariiero oouyro
CYMMY HEHUCIIOJIHEHHBIX NEHEXHbIX 00s3arenbcTB Kimenrta, baHk mpuocTtaHaBiIMBaeT pacxolHbIE
onepauuu nmo Cuery KinmeHra Ha cyMMy HEHCIIOJHEHHBIX JCHEXKHBIX 00s3aTEIbCTB, YKAa3aHHYIO B
anekTpoHHoM nokymente AVMC NJ1O. bank He paccmarpuBaeT Bo3pakeHus: KirieHTa o crimcanuio
CO CYeTa JCHEKHBIX CPEJICTB B OECCIIOPHOM IMOPSIKE B CIy4yasX UM MOPSJIKE, KOIJla TAKOE CIIMCAHUE
JEHEXKHBIX CPEJICTB MPETyCMOTPEHO 3aKOHOIATEIBCTBOM.

5.20. ns mueneir wucnonHeHus (oOecrieyeHUs WCIONHEHHs) 00s3aTenbcTB 10 JoroBopy
MOJIHOCThIO  JTMOO YacTHUYHO IepelaTh OTAenbHble GyHKIUM baHka [Uis  BBINOJIHEHUS
AyYTCOPCHHIOBOW OpraHU3alUEeH.

5.21. Ortka3arb B pa30JoKUpOBKE 3abiokupoBaHHON Kaprouku 0e3 0OBSICHEHHS NPHYMH (32
HCKITIOUEHUEM CITy4acB pa3OJIOKHPOBKU, YKa3aHHBIX B MyHKTax 4.6 Hacrosmmx OONMX YyCIOBHIA
JloroBopa).

5.22. B ogHOCTOpOHHEM MOPSIKE OTKA3aThCsl OT UcToaHeHHs JJoroBopa u 3akpeith Cuer Kinenra,
B TOM 4YHCIIE B cily4yae HeucnoiaHeHus KimeHTom o0s3aHHOCTH, peyCMOTpeHHOi 11.2.16 HacToAmmx
OO6mux ycnoBuir J[loroBopa, U B cllydasx, IOPEIyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMHU O
MPEeIOTBPALCHUH JIeTAIU3allMi  JOXOJ0B, IOJYYEHHBIX MPECTYMHBIM IyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUYECKON JESATEIBbHOCTH ¥ (UHAHCUPOBAHHS PACHPOCTPAHEHUS OPYKHS MAacCOBOTO
nopaxxenus. IIpu stom JloroBop cuuTaercss pacTOPrHYTHIM C JAThl, YKa3aHHOW B YBEIOMIJICHUH
banxka.

5.23. B onxHOCTOpOHHEM MOpSJIKE OTKa3aThCs OT ucmnoiHeHus JloroBopa u 3akpbiTh Cuer
KinuenTa B ciyyae Hanuuus 11 baHka pemyTallMOHHBIX, KOMIUIAEHC-PUCKOB U MHBIX PUCKOB IPU
oOcinyxuBanun Knuenra (mpu 3TOM CTENEeHb CYIIECTBEHHOCTH pPHUCKA, MPENATCTBYIOIIAS
B3auMooTHoUeHUsIM ¢ Kiinentom, onpenensercs baHkoM caMOCTOSTENIBHO IO CBOEMY YCMOTPEHHIO)
C TIpeaBapuTeNIbHBIM YBeqoMmieHneM Kirenrta nepen 3akpbituem Cyera 1o 1ro60My KaHally CBSI3U, B
TOM 4YHCJIe COOOIIEHUEM MO 3JeKTpoHHOU mouTte. [lpu 3Trom JloroBop cuMrTaercsi pacCTOPrHYTHIM C
JIaThl, YKa3aHHOU B yBeJloMJIeHMU baHka.

5.24. B ogHOCTOpOHHEM TIOpsIKE Oe3 mpeaBapuTensHoro yBeaomienus [epxarens Kaprouku u 6e3
nony4yeHus cornacus Jlepkarens KapToukum umeer mnpaBo NpeKpaTUTh, 3a0JIOKHMPOBATh WM
MIPUOCTAaHOBUTH JelicTBUe KapTouku no npuunHe Hamuuus aas banka pernyTaioHHBIX, KOMIIA€HC-
PHUCKOB U MHBIX PUCKOB NpH o0ciayxuBaHun KimeHTa (pu 3TOM CTeleHb CYLIECTBEHHOCTH PHUCKA,
MpEnsITCTBYIONIasl B3auMOOTHolIeHUsIM ¢ KnueHtoMm, ompenensiercs baHkoM camMocCTOSTENBHO MO
CBOEMY YCMOTPEHHIO) WIIM MO JF0OBIM HHBIM IPUYHMHAM B JII0O0H MOMEHT IO ycMOTpeHHIo baHka.
5.25. He BosBpamats /Jlepxkatemo KapTouky, u3bBATYI0 MO NpHYMHAM, yKa3aHHbIM B 1. 1.8
Hacrosmux OOmmx ycnosuil JloroBopa, nmubo ocraBieHHyo B banke unu nepemanHyio B bank
UHBIMM OaHKaMH, OpraHM3alUsIMHM TOProBiIW (cepBUcCa) JUOO TPETbUMHU JMIIAMH, a TaKXKe
3absokupoBaTh Takylo KapTtouky 6e3 mpenBapurenbHoro yeenomieHus Knuenra wnum [Jlepxkarens
Kaprouku B 1mensix MHUHHMMH3AlMM pPHUCKAa COBEPIICHHUS HEABTOPU30BAHHBIX ONEpalui C
ucnosbp3oBanueM Kaprouku.

5.26. OcymiecTBnsaTh 3BOHKM KimeHTy mocpeacTBoM TeneOHHOW CBSI3M C IENBI0 TPOBEPKU
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHBIX Kinenra B JloroBop u nH(GOpMaIlMOHHBIE CUCTEMBbI
banka, mosicHEeHMsI BONPOCOB KacaTeJbHO YyCIOBHM 3akitodeHHoro Jlorosopa (mpu ux
BO3HUKHOBEHHHN),  KOHCYJIbTHUPOBAaHUSA IO  YCJIOBHUAM  NPOAYKTA,  BBIACHEHUS  IPUYMH
HEUCIIONb30BaHUsl TPOAYKTA, CTENEHU YJOBIETBOPEHHOCTH MPHOOPETEHHBIM MPOIYKTOM U
KayecTBOM 0o0ciyxuBaHus B banke.

5.27. YBepommate KnmeHnTa 0 BO3MOKHOCTH mosrydeHus: KapTouku (B TOM 4HCIie M3TOTOBJICHHOU
Kaproukwu) B noapazaenenun banka nocpencrsom HampasieHus [epxarento CooOmieHuit.

5.28. UcnonmuaTh 3asBKH, MPUHATHIE TOCPEACTBOM oOpamieHns KimeHTa B CONMANBHBIX CETSX,
MecceHKepax, yatax, coobmenusx B yare C/IbO «MutepHer 6ank «Moit bank» mir MOOMIBEHOTO
npunoxerus «MTbank Moby». B ciyyae npunsTHs 3asBKH BbIauya HATMYHBIX JICHEKHBIX CPEICTB
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co Cuera ocymiecTBIsIeTCsS B Ipeleax OCTaTKa JIEHEKHBIX cpelncTB Ha Cuere W (W) JIMMUTA
oBepapadra (B ciaydae e€ro ycTaHOBJIEHHsS) B Cpok He mosnHee 10 (mecaru) paboumx ITHEH,
CIICAYIONIMX 32 THEM MOCTYILICHHS 3asiBKH.

5.29. He mpoBOAWTH TPETEH3HMOHHYIO PA0OTYy IO BO3BPATY JCHEKHBIX CPEJICTB IO OIEpAIHsIM,
coBepmieHHBIM [lepxkarenem KapTouku BciieicTBue BBEACHUS B 3a0iykIeHHE, OOMaHa W WHBIX
HEJOOPOCOBECTHBIX JEWUCTBUH TPETHUX JIMI, a TAKXKE IO HEABTOPU30BAHHBIM OIEpAIUsM, IO
KOTOPBIM BaHKOM OTKa3aHO B BO3MEIICHUH B CIY4asiX, YCTAHOBJICHHBIX 3aKOHOIATEIHLCTBOM.

6. OUHAHCOBBIE OTHOUWEHUS
6.1. Knuent mnopywaer banky cnouceiBatk co Cueta cyMMbl OpuuuTaroumxcs baHky
KOMHUCCHOHHBIX BO3HArpakJ€HUN M MHBIX IUIATE)KEH COINIaCHO YCIOBHM JlOroBopa IUIaTEXHBIM
opaepoM, opopmienasiM bankom. Crincanue co Cuera IEHEKHBIX CPEACTB B CUET MOTAIICHUS CYMM
KOMHUCCHOHHOTO BO3HAarpaKICHMs, BBIPAKECHHBIX B BaJlOTe, OTIMYHOM OT BamoTel Cyera,
OCYILIECTBIISIETCS B MOPSAKE, onpeieieHHOM llepeunem Bo3HarpaxxaeHuil.
6.2. C nomiexamuMu yilaTeé IO  HacTosmeMy JloroBopy KOMHMCCHOHHBIMH W HHBIMH
Bo3HarpaxaeHusMu llepeunss BosHarpaxnaeHuid KilMeHT O03HAKOMJIEH Ha MOMEHT 3aKJIIOUEHUS
Jorosopa.
6.3. Bosnarpaxxenne ycTaHaBIMBaeTCs B (PUKCHPOBAHHBIX JICHE)KHBIX CyMMax WIH B
IIPOLIECHTHOM BBIPQ)KEHUHM OT CyMMBI Oonepanui (B T.4. ¢ MUHUMAJIbHBIMHU U (MJIM) MaKCUMaJIbHBIMU
orpanndyeHusiMu). OruiaTa BO3HArpaXKJaeHUsl 3a MPOBOAMMYIO baHKOM orepaiuio OCyIIeCTBIISIETCS
OJIHOBPEMEHHO C €€ IPOBEACHUEM, €CIIM MHOE HE OINPEACIICHO 3aKOHOJATEIbCTBOM, JOKAJIbHBIMU
IpaBoBbIMU akTamu banka, HacToAmuM J[0roBOpoM MM Ha OCHOBAaHUM OT/EIBHO 3aKJIFOUEHHOTO
MEX]Jy CTOPOHAaMH JIOIOBOpa Ha ONpE/AEICHHYI0 OaHKOBCKYIO omnepauuio. KoHKpeTHble pa3Mepsl
BO3HArPKACHUN B (PMKCHPOBAHHBIX JCHEKHBIX CYMMax WJIM MPOLEHTHOM BBIPRKEHUH OT CYMMBI
ornepauuu (Mx aeranu3anus) npusejeHsl B [lepeune BozHarpakaeHuil. 3a Mojab30BaHUE JCHEKHBIMU
cpenctBamu, Haxoxsmmmucs Ha Cuere, bank Haumcnser KnueHTy B mociemanuii pabouuid JeHb
KaX/10T0 Mecsla (a Takke B JeHb 3akpbITUs Cyera) MPOLEHTHI, COMNIACHO YTBEP)KICHHbIX baHkom
MIPOLIEHTHBIX CTaBOK IO OCTAaTKaM JIEHEXHBIX CPEACTB Ha TEKYIIMX (PACUETHBIX) CUETAX, AOCTYI K
KOTOpBIM oO0eclieunBaeTcsi  MpH Hcnoib3oBaHuu Kaprouku, ucxons u3 ocratka Ha Cuere,
c(OpPMUPOBAHHOTO HAa HA4ajo omepanuoHHOro aHs. IIpu sTom Ui kaxkaod vactu (aKTUYECKOTro
€KEHEBHOTO OCTAaTKa MOXET ObITh YCTAHOBJIEH PA3JIMYHBIM pa3Mep NMPOLEHTHOH cTaBKu. Brimiara
HAYMCIEHHBIX TPOLIEHTOB OCYIIECTBISETCA B MEpBbI paboumil JeHb Mecsla, CIEAYIOIIero 3a
OTUETHBIM MECSILIEM, U B J€Hb 3akpbiTus Cuera myreM uX 3auucieHus Ha Cuer. Pazmep naHHBIX
MIPOLIEHTHBIX CTABOK MOXKET Pa3IMyaThCs MO OT/EIbHBIM BUaM 0AaHKOBCKHUX IPOAYKTOB.

Hauncnenue npouneHToB npousBoauTcs U3 pacuera 360 nueit B roxy u 30 KaneHIapHbIX JHEN
B Mecsre. B Mecsmax, nmerommx 31 neHp, 31-e yuciao B pacueT He MpPUHUMAETCs, a B (eBpaie
OCTaTOK 3a IOCJIEHEE YHCIIO MECSLIA TIOBTOPSIETCS CTOJIBKO pa3, CKOJIBKO AHEN HepocTaeT 10 30.

Nupopmanus o pazMepe IpOLEHTHBIX CTaBOK MO OCTaTKaM JIEHEKHBIX CPEJCTB KIMEHTOB Ha
TEKYIMX (PacYEeTHBIX) CUeTax, JOCTYI K KOTOPBIM OOecreunBaeTcs MpH Hcrosib3oBaHuu Kaprouku,
pa3memaercs Ha Caiite.
6.4. B ciyuae BoiBnenuss bankom daxta coBepiienus Knuenrom omepauuit mo Cuery, 1o
cyObeKkTUBHOMY MHeHMIO baHka, 3aBeoMo (CrelraibHO) HalpaBleHHBIX Ha noiyyeHue Kinentom
HEOOOCHOBAHHOTO (3aBBILIEHHOT0) MPOLEHTHOro jgoxojna mo CueTy, Ha4YMCISEMOTO B CUIY
0COOEHHOCTEN TexHoJornyecko o0paboTku onepaiuii mo CueTy U X oTpakeHus B yuere baHka,
Ha CyMMY JICHEKHBIX CpPE/ICTB, KOTOPbIe (pakTHUECKH CHATHI (monyueHsl) Knnentom, bank Brpase
nepecyuTaTh (YMEHBIINUTH) CYMMY MPOLEHTHOTO oxo/a o CueTry 3a nepruo, B KOTOPOM BbISIBJICHBI
TaKHE OIepaLiH.

[Ipu nepecuere (ymenbiieHun) bankom cymmbl mpoueHTHoro aoxoga mno Cuery Knuenta
Oomee yeM 3a OJMH IUIATeKHBIA Tepuoj (MCTEKUIMH KaleHIapHbIH Mecsl) baHk BmpaBe B
OJIHOCTOPOHHEM MOpsi/IKE C MOCAEAYIOUIMM NMUCbMEHHBIM yBeoMieHrneM KiineHTa CHU3UTH pazMep



MPOLIEHTHOW CTaBKM, YCTAHOBJIEHHON JUIsl HAYMCIIEHUS MPOLEHTOB HAa OCTATOK COOCTBEHHBIX
neHexxHbIX cpeactB Kinenra Ha Cuere, u ycraHoBuTh ee B pazmepe 0,000001 npoueHTOB romoBbIx
0 J1IeHb 3aKpbITUs Cuera.

baHk Tak)ke MOXET BOCIOJIb30BATHCS CBOMM IIPABOM, OIPENEICHHBIM B 4.2 HACTOALIETO

nyHkTa Hacrosmmx OOmmx ycnoBuil JloroBopa, W CHU3UTH pa3Mep MPOLEHTHON CTaBKH,
YCTAHOBJIEHHOM JUIsl HAYMCIEHUS IIPOLIEHTOB HA OCTATOK COOCTBEHHBIX JEHEKHBIX CpEACTB
Kmuenrta, mo apyrum Cueram Knmenra, otkpeiTeiM B banke, yctanoBuB ee B pasmepe 0,000001
IIPOLIEHTOB I'0JIOBBIX IO JA€Hb 3aKpbITUs Cuera.
6.5. B cnyuae ompoTecToBaHHUs OIEpalMy MO IMPOLEaypaM, periaMeHTUPOBaHHBIM [lnaTe:kHbIMU
CUCTEMaMH, BO3BpaT JIEHEXHBIX CPEACTB II0 ONPOTECTOBAHHON OIEpalMi OCYLIECTBIISETCA MyTEM
3a4UCIICHUs CyMMBbl ONPOTECTOBAaHHOM omnepanuu Ha Cuer B pasmepe cnucaHHOM B BaoTe Cuera
CYMMBI JIEHEXKHBIX CPE/ICTB.

B cnyuwae ecnim Ha MOMEHT BoO3Bpara omnpoTecToBaHHOM cymmbl Cuer KimeHta 3akpslIT,
JICHEKHBIC CPEACTBAa MOTYT OBbITh BO3BpAIICHBI HA JIPYTroil TEKYUIMH (pacyeTHBIN) CYET, OTKPBITHIHA
Kinentom B banke, niau Bel1aHbl HAIMYHBIMU Yepe3 Kaccy baHka.

3aunciieHue ONMPOTECTOBAHHON CyMMBI (B pa3mepe crucaHHOM B BatoTe Cyera CyMMBI
JICHeXKHBIX CPEACTB) Ha Jpyrod Tekymuid (pacueTHbd) cueT KimeHTa, OTKpBITBII B BalioTe,
OTIMYHOHN OT BamtoThl CueTa, OCYIIECTBIISIETCS B BAJIIOTE TAKOIO CYETa M0 KypCy, YCTAaHOBICHHOMY
HanmonansupiM Oankom PecnyOnuku benapych Ha garTy 3aduciieHHss CyMMBbl OMPOTECTOBAHHOM
olepanuu.

7. OTBETCTBEHHOCTDB CTOPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HApylIEHHUE yciIoBHH JloroBopa B COOTBETCTBUU C
3aKOHOJATEIBCTBOM U JIOrOBOPOM.

7.2. KnueHT HeceT OTBETCTBEHHOCTH 3a Npe/locTaBieHne banky HelocToBepHOW HHpOpMaLUu.
7.3. KiimeHT HeceT OTBETCTBEHHOCTh 3a BCE IOCIEACTBUS, BBI3BAHHBIC HE3aKOHHBIM

ucrnonb3oBaHueM KapTouku, BbI3BaHHBIE YMBICIOM HJIM HEOCTOPOXKHOCThIO KimeHTa, HapylieHuem
IIpaBun BIIK, a takxke 3a nmeiictBus Jlepkareneil TOMOMHUTENbHBIX KapTodek, ymoJTHOMOYEHHBIX
KimeHToM B yCTaHOBJIEHHOM 3aKOHOAATEIBCTBOM MOPAIKE.

7.4. B cnywae nmomaum KimeHTOM 3asiBieHHs Ha ONpoTeCTOBaHWE onepauuu, KiweHT maer
cormacue banky Ha nmepemady cBeneHuil 00 omepauusx B [lnarexHyro  cucremy,
[IpaBOOXpAHUTENIbHbIE oOpraHbl, OaHk-’kBaiiep, OTC nns mnpoBeneHus paszOuparenbcTBa U
YPEryJIupOBaHUs IPETEH3HUH.

7.5. B cinydae Henoramenus HeyperynrpoBaHHOTo ocTaTKa 3a/10JDKEHHOCTH B YCTaHOBJIEHHBIN
cpok, Knuent ynnaunBaer banky nento B pazmepe 0,3% ot cymmsl HeyperynupoBaHHOTO octaTtka
3aJI0JKEHHOCTH 3a KaX/Iblil IeHb IPOCPOUKH.

7.6. B cinydyae HECBOEBPEMEHHOTO HCIOJHEHHUS IUIATEXHBIX HMHCTpyKuud Kimenra,
HE3aYHUCIIEHUs, HECBOEBPEMEHHOI'0 3auncieHusi KiIueHTy mocTynuBIIMX JIEHEXKHBIX CPeICTB, baHk
ymnauuBaeT Kimenty nexto B pazmepe 0,1% OT HECBOEBPEMEHHO 3a4UCIIEHHOH (CITMCAaHHO) CyMMBI
3a KaXIbli J€Hb IPOCPOUYKH.

7.7. bank He HeceT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE JMOO0 HEHaAJekallee HCIOIHEHUE
00s13aTenbCTB 1Mo JloroBopy B cilydae M3JaHUsl YIOJHOMOYEHHBIMU OpraHaMH HOPMAaTHUBHBIX aKTOB,
OTPaHUYMBAIOLINX, PHOCTAHABIMBAIONIUX MO0 3aMpeaoluX MpoBeaeHne onepamnuii mo Cuery.
7.8. baHk He HeceT OTBETCTBEHHOCTH 3a CIMCaHUE JEeHeXHBIX cpeAcTB co Cuera Knmenra B
ciiyyae yrepu WM xumeHus Kaproukum a0 MoMeHTa ee OJOKMPOBKH, a TaKXKe COBEPLICHHS
HEMPaBOMEPHBIX (MOIICHHUYECKUX) ISHCTBHI TPEThUX JIMI[ HE N0 BHHE baHKa, eciu WHOE He
IIPEYyCMOTPEHO 3aKOHO/IATENBCTBOM U J[oroBopoMm.

7.9. baHk He HeceT OTBETCTBEHHOCTH 3a JAEMCTBMSI OpraHM3aluii 1 0aHKOB, OTKa3aBIIUXCS IO
KaKUM-JIM00 MpUYMHAM NpUHATh KapTouky, OCyIIecTBUTh ONEpalyio ¢ UCoib3oBanueM Kaprouku
U T.M., a TAaKXKE€ B CIy4yae HEHCIPABHOCTU OaHKOMaTa (Apyroro o0OpyIOBaHUS MO OOCTY>KUBAHHIO
Kaprouek) npyroro 6anka, noiekiueit moppexaenue Kaprouku.



7.10.  IlIpum menpenocraBnennu Kimenrom banky mHbopManmu o HoMepe MOOMIBHOTO TenedoHa
u (umm) orcyrctBuM y Knmenta moOmnbHOoro rtenedona baHk He HeceT OTBETCTBEHHOCTh 3a
HEBO3MOXXHOCTh OKa3aHHs YCIYT, JJIs HPEJOCTaBICHUS KOTOPBIX HEOOXOAMMO HajJudue HoMepa
MOOMIIBHOTO Tese(oHa.

7.11.  CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE HJIM HEHaJIeKallee HCIOIHEHHE
JloroBopa, €cCid OHO BBI3BAHO OOCTOSITEIHCTBAMHU HEMPEOJOINMOI cuibl  (popc-maxkopom),
MOJIOMKaMU U aBapusMU TEXHHUYECKHX CHUCTEM (BO3HUKIIMX He Mo BUHE CTOpPOH), BCTYIUIEHHEM B
CHJIy aKTOB IOCYJapCTBEHHBIX OpPraHOB, JEJIAIOLIMX HEBO3MOXHBIM HcHojgHeHue JloroBopa. bank
o0si3yeTcss BO300HOBUTH HajaJexallee HcronHeHue Jloropopa mocie MpeKpalieHus IeicTBUsS
0OCTOSITENILCTB HETIPEOAOIUMOM CHITBI.

7.12. KiumeHT HeceT OTBETCTBEHHOCTh 3a OIUOKM, gomnymeHHble Knmentom ([epkarenem
Kaprouku, ynoiaHoMoueHHbIM KIMEHTOM B MOpSIKE, YCTAaHOBJIEHHOM 3aKOHOJATENILCTBOM) IIpU
BBOJIC PEKBU3UTOB, HEOOXOAMMBIX JUIsl COBEPIICHHUS OMNEpaluy MEepeBoja JIEHEKHBIX CPEACTB B
cepBucax rnepeBosioB banka, a Taxke cTopoHHUX OaHKOB. B paccmarpuBaeMoMm ciydyae JI€HEKHBIC
CpEeICTBa SIBJISIFOTCS OUIMOOYHO MEPEeYHCIEHHBIMU (3a4MCIIEHHBIMH) HajuiexalieMy OeHeduuuapy u
MOJIeXKAT BO3BPATY HaJIeKaIM OeHeumapom Uiu B CyJ1eOHOM MOPSAKE.

7.13. KimeHT HeceT OTBETCTBEHHOCTh 3a COOJOJICHHME TpeOoBaHuii JloroBopa, B TOM dYHCIIE
yCiIoBHI 0e3omacHoro ucmnoib3oBaHusi Kaprouek, a Takke 3a COONIOJCHHE NAaHHBIX TpeOOBaHUIA
Hepxatensmu aononHuTenbHbIX KapTtouek, smutupoBanHbix k Cuery Knmenrta, u Bo3Mmermaer
banky B monHoMm oObeme yuiep0, npuuuHeHHbI banky neiictBusmu Kimenrta mnu Jlepkareneit
JOTIONHUTENBHBIX KapTouek, HapylmaonmmMi 3aKOHOAATeIbCTBO U (WiK) ycinoBus JloroBopa, B ToM
yyclie TOBJEKIIMMH HEaBTOPU30BaHHbIE IUIaTeKHble omepauuu. Cymma yiepOa orpezaensercs
bankoM u yka3eiBaeTcs B TpeOOBaHUU O BO3MEIICHHUH yiepOa, HanpasisieMoMm bankom Knuenry.

8. NOPAJOK AKTUBALIUU KAPTOUYKU

8.1. [Tpu BeIOOpe Kimmentom crmocoba momyueHuss KapToukw C JOCTaBKOW €€ IOYTOBBIM
OTIIPABJICHUEM, B LIETSAX MUHUMU3ALUU BEPOSITHOCTH HECAHKLIMOHUPOBAHHOTO JIOCTYIA K IE€HEKHBIM
cpenctBam Kaprouka nepenaercst epxatento B HeakTUBHOM cocTosiHuM (Kaprouka Gnokupyercs
00 OJIOKMpYeTCs BO3MOXKHOCTh NPOBEIEHUs onepanuid ¢ ucrnoib3oBaHueM KapTouku Ha
3arotoBke Kaproukn).

8.2. AxtuBanmst Kaprouku ocymectiserca [epxarenem Kaprouku camMocTOATENBHO B
MobuibHOM Tpritokennd «MThank Mobyy. Tlocne akruBanmu Kaprouku [epxkareno Kaprouku
Hamnpasnsgercs SMS-coobmenue ¢ [IMH-kogom Ha HOMep MoOmibHOTO Tenedona Jlepxarens
Kaproukn, 3aperucTpupoBaHHBIN B y4eTHON cucTeMe baHka.

8.3. B cnydae HEBO3MOXHOCTM NpOM3BECTH akTuBaluioo Kaprouku corimacHO npoueaype,
onucanHoil B 1.8.2 Hactosmmx OOmmx ycnoBuii JloroBopa, KiueHnty HeoOXoauMo oOpaTUTHCS B
Konrakr-nientp banka mo ten. + 375 17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-9 unm nmuyHO B mojpasneneHne baHka ¢ TOKYMEHTOM, yIOCTOBEPSIONIMM JIMYHOCTh. B
3TOM ciy4ae aktuBaius Kaptouku Oyner ocymiecTieHa nocie uaeHtudukanuu Knuenra.

8.4. B cnyuae, ecniu nmpouenypa aktuBauuu Kaprouku He Obuia ocymiecTtBiieHa B TedeHue 90
(meBsHOCTa) KaJleHAApHBIX OHEN ¢ natrel 3aximoueHus ¢ Knuentom Jlorosopa, To Kaprouka mosxer
ObITh 3a0sokupoBana bankom, a Cuer, oTKpbIThIA bankoM B cooTBeTcTBHH ¢ JlOorOBOpOM, MOXKET
OBITH 3aKpbIT BaHKOM B OIHOCTOPOHHEM TOPSIKE.

8.5. [Tpu BbIOOpe Kimentom cmocoba monydenus KapTouku — JIMYHO OT YNOJTHOMOYEHHOTO
bankom mmna, Kaprouka nepenaercs KnmeHTy B akTHBHOM COCTOSHHMU. baHK MOMET YBEIOMHUTH
Knuenta 00 usrorosnenun KapTouku M BO3MOXKHOCTH €€ MOJIyu€HHUS B MojpasjeneHuu banka
nocpencTBoM HarnpasieHus: Knuenty Coobiienus.

Ecim B Teuenne 90 (nmeBsiHOCTA) MHEW ¢ AaThl Takoro yBeaomuieHus Kaprodka He mosydeHa
Knuenrom B moapazaenenun banka, To nannas Kaprouka moxer ObITh 3abimokupoBaHa bankowm, a
Cuer, oTkpbIThIH bankomM B coorBeTcTBUM C JIOrOBOpPOM, MOXET ObITh 3akphiT baHkoM B
OJIHOCTOPOHHEM MOPSAKE.



8.6. Ilpu odopmieHnn 3asBKH Ha BBIMYCK paHee SMUTHpPOBaHHON BuptyampHoit Kaproukm Ha
3arotoBke Kaproukw (mpu HaIMYUM TEXHHUYECKON BO3MOXHOCTH), U BhiOOpe KimeHntoM cmocoba
nonydeHuss Kaprouku - [octaBka IMOYTOBBIM oThpaBieHueM, Kaprouka mnepenaercs Kiuenty B
HeakTHBHOM coctostunu (Kaprouka Onokupyercs 1mO0 OJOKHpYETCs BO3MOXHOCTH IMPOBEACHUS
orepanuii ¢ ucrnoub3oBaHueM Kaprouku Ha 3aroroBke Kaprouku). Ilpu momydenun Kaprouku
Knunenty Heo0XoauMo ee akTHBHPOBATH ITyTEM BBINOJIHEHUS feicTBrid o aktuBarmu B CIBO.

9. IMOPAJOK M3MEHEHHUSA U IIPEKPAIIEHUA JOI'OBOPA, IIPOYUE
YCJIOBUA

9.1. JloroBop BcTynmaeTr B cUily C MOMEHTA €ro 3aKJIIOUEHUs U IpeKpaiiaercs 3akpbitueM Cyera
u ucnosHeHrueM CTOpoHaMM BceX CBOMX 00s513aTenbCTB 110 JloroBopy.

9.2. CTOpOHBI NPUILIK K COIVIALIEHHIO, YTO baHK BIpaBe U3MEHATH U (WJIN) JOMOJIHATH YCIOBUS
JloroBopa, B TOM 4YHCJIE€ HU3MEHATH pa3Mep MPOLECHTHBIX CTABOK, II0 KOTOPBIM HAYUCIISIFOTCS
IIPOLIEHTHI Ha OCTaTKH JEHEXHBIX CPEJCTB M0 TEKYIIUM (pacyeTHbIM) OAHKOBCKMM Cue€TaM, JIOCTYIl K
KOTOpbIM obecrieunBaeTcst npu ucnoab3zoBanun Kaprouku, IlpaBuna BIIK, pasmepsl u ycinoBus
B3MMaHUs BO3HarpaxkJaeHuil (miar) 3a okaspiBaeMble bankom ycimyru mo JloroBopy cormiacHo
IlepeuHio BO3HarpaxkJ€HUil, WHBIE YCIOBHMS OOCITY)KMBaHMs, YCTaHABIMBATh U HU3MEHSTbH
orpaHuuyeHus (JIMMUTHI) Ha OIEpalMd C HCIoNb3oBaHHEM KapTouku, ¢ IpeaBapUTEIbHBIM
yBenomieHueM KinueHtoB He mo3aHee ueM 3a 30 (Tpuauarh) KaleHIApHBIX JHEH 10 BCTYIUICHHS B
NeficTBUE U3MEHEHUN U (UJIM) TOTIOJHEHUN B YKa3aHHBIE BbIIIE YCIOBUS.

VBenomiieHHMe — OCyllecTBIsieTcs  myreM — oTmnpaBku  push-yBemomuienus — Kimenraw,
3apeTUCTPUPOBAHHBIM B MOOWIbHOM  mpuwiokenun — «MTbank — Moby».  Kiuenros,
HE3aperuCTPUPOBaHHBIX B MoOWibHOM mpuwiokenun «MThank Moby», bank yBemomisier mytem
OTIPAaBKH YBEJOMJICHHSI TIOCPEACTBOM MeECCEeH/pKkepa Viber Ha HOMep MOOWIBHOTO TenedoHa
KimenTa, 3aperucTpupoBaHHBIN B y4eTHON cucteMe baHka, ¢ mocieayoomuM HanpasjieHueM SMS-
cooOmieHuss B ciaydae HemoxydeHuss baHkoM moaTBepkaeHHss 00 YCHEImIHOW JIOCTaBKe
HaIpaBJICHHOIO0 YBEIOMJICHHMS IOCPEICTBOM MecceHkepa Viber. B 1mensx AOHNOJHUTENBHOTO
uHpopmupoBanusi bank yBegomiuser KiuMeHTOB myTeM  pa3MEIIEHHS  COOTBETCTBYIOLIEH
uHpopmanuu Ha Caiite.

Cornacuem Knuenra Ha BHeceHne usMeHeHHu u(uian) nonosnHenuil B Jlorosop, IlpaBuna BIIK,

pasMepbl M YCIOBUS B3UMaHMs BO3HArpaXxjaeHuil (IuiaT) 3a okas3bplBaeMble baHKOM yciayru 1o
JoroBopy cornacHo IlepedHio BO3HarpakJeHWl, UHBIE YCIIOBUS OOCITY>KWBaHHS, YCTaHOBJIEHUE U
U3MEHEHHE OrpaHMYeHHUs (JMMHUTOB) Ha OIepaluu ¢ Hcrnosib3oBaHueM KapTouku sBisercs
HEINOCTyIUIeHHe B baHk nucbMeHHOro yBenomiieHHMs KimeHTa O HENpUHATHM COOTBETCTBYIOIIHUX
M3MEHEHMH U (WIK) TOTIOJIHEHUH B TeueHue S5 (mATH) paboumx JHEH 10 BCTYIUIEHUS UX B CUITY.
Ecnu KnuenT B Tedenue 5 (msatu) paboyux JHEH 10 BCTYIJIEHHUS B CHIIy U3MEHEHUH, YKa3aHHBIX B
YacTH MNEpBOI HACTOSIIEro MyHKTa, HE yBeJOMWI baHK B NMHUCBMEHHOH ¢GopMe O HENpUHATHH
COOTBETCTBYIOIIMX H3MeHeHuH, bank wuHpopmupyer Knmenta o tom, uyto KimeHTt sBisercs
MIPUHABIIMM COOTBETCTBYIOIINE U3MEHEHHS.

Ecnu Knuent B reuenue 5 (msatu) pabouux JAHEW 10 BCTYIUIEHUS B CHIIYy U3MEHEHUH, YKa3aHHBIX
B YaCTH NEPBON HACTOSIILErO IMyHKTA, TUCbMEHHO YBEAOMUI baHK O HEMPUHATHUH COOTBETCTBYIOLINX
W3MEHEHUN:

bank umeer mpaBo OTKazaTbcsd OT MCHOJNHEHUs JloroBopa B J[IeHb BCTYIUIEHHS B CHILY
W3MEHEHUHM, YKa3aHHBIX B 4YacTHM II€PBOM HACTOSLIETO IIyHKTa, C HampasieHueM KimeHTty
COOTBETCTBYIOILIIETO YBEAOMJIEHUS OJHHUM WM HECKOJIBKUMH CIIOCO0aMH, MPEIYyCMOTPEHHBIMU B
nyHkre 9.8 Jlorosopa;

KnueHnt umeer npaBo B OJJHOCTOPOHHEM MOpPsAKE B JH000€ BpeMsl O AAaThl BCTYIUICHUS B CUITY
W3MEHEHUH, YKa3aHHbIX B YAaCTH MEPBOW HACTOSILIEr0 MyHKTA, OTKA3aTbCA OT UCHOJIHEHUs JloroBopa
B cooTBeTCTBUHM ¢ 1. 9.5.1 HacTosiux O6mmx ycinoBuit Jlorosopa.

Ecniu KnueHnT B cpok He mo3aHee 4yeMm 3a 5 (IATb) pabouyux THEH 10 BCTYIUIEHUS B CHILY
W3MEHEHUH, yKa3aHHBIX B 4YacTH IIEPBOM HACTOSALIETO IMYHKTa, MUCBMEHHO YBeAOMUI baHkK o
HEMPUHSTUHA COOTBETCTBYIOIINUX U3MEHEHUI:



bank madopmupyer Knuenta o Tom, uro KiaueHT mmeeT mpaBo B OJHOCTOPOHHEM IOPSIKE B
mo60e BpeMsl 710 JaThl BCTYIUIGHUS B CHIIy W3MEHEHHH, YKa3aHHBIX B YacTH NEPBOW HACTOSIIETO
IIyHKTa, 0TKA3aThCs OT UcnoyiHeHus JloroBopa B cooTBeTCTBUU ¢ nmoAnyHkToMm 9.5.1 Jlorosopa.

Ecnmu Knmenrtom He OyJer peaqu3oBaHO MpPaBO HAa OJHOCTOPOHHHMN OTKa3 OT MCIOJHEHHUS
JoroBopa B ciy4dasx, HOPEeAyCMOTPEHHBIX HACTOSIIMM NyHKTOM, TO Jloroop, IIpaBuna BIIK,
pasMepsl M YCIOBHS B3MMaHHs BO3HArpakKaeHWd (IU1aT) 3a okasbiBaeMble BaHKOM ycimyru 1o
HoroBopy cornacHo llepeuHio Bo3HarpakJeHuil, MHbIE YCIOBUSA OOCITYKUBAaHUS, OrPaHUYCHUS
(TUMHUTBI) HA ONEpalUM C UCMOJb30BaHUEM KapTouku CUUTAOTCd W3MEHEHHBIMH C JIaThl
BCTYIUICHUS B CHITY U3MEHEHUIA.

9.3. J1oroBOp MOXET OBITH PACTOPTHYT JOCPOYHO IO coriameHnio CTOpoH.

94. B cnyuae mnpenocraBnenuss Knuenty OBepapadra nmo Cuery, OTKPHITOMY COTJIaCHO
Hacrosimemy JloroBopy, [loroBop  mpekpammaercsi, a CueT 3aKkpbIBaeTCs IOCIE HCIOTHEHUS
Knuentom Bcex 00s3aTeNbCTB MO B3aUMOCBSI3aHHOMY C HACTOSIIUM J{OrOBOpOM — KpEeauTHOMY
noroBopy Ha npenocrasienue OBepapadta mo Cuery.

9.5. JloroBop MoxeT ObITh mpekpaieH (pacToprHyT) U CYeT 3aKphIT IyTEM OJIHOCTOPOHHETO
OTKa3a OT ucnosiHenus Jlorosopa:

9.5.1. Brnagenpuem Cuera, mpu YCIOBUU TMOJHOTO HCIIOJIHEHUS UM CBOUX O0S3aTENbCTB MEPE]
bankowm.

9.5.2. baHkOM B OHOCTOPOHHEM BHECY/1I€OHOM MOPSIKE:

9.5.2.1. npu OAHOBPEMEHHOM COOTBETCTBHH CIEAYIONIMM yCIOBHUSM:

- OTCYTCTBUE JBMKCHHS JCHEXKHBIX cpelacTB o CueTy B TeueHUEe MocleAHuX 12-Tu MecsleB u
bouee,

- OTCYTCTBHUE Ha MOMEHT 3akpbiTus Cueta neiictByromux Kaprouek k Cuery,

- Cuer Kniuenra He sBnsieTcs eAMHCTBEHHBIM CueToM, OTKpHITHIM Ha uMs Kinenta B banke,

- 3aKPBITHI CBA3aHHBIE O CUETOM KPEAUTHBIE U IENO3UTHBIE TOTOBOPHI (IIPH HATUYHHN),

- B TeueHue mocieaHux 12-tm mecsneB mo Cyery He ObUIO apecTOB/OJIOKMPOBOK JIEHEKHBIX
CpPEICTB,

- Ha MOMEHT 3akpbiThsi Cyera OTCYTCTBYeT HeyperynmupoBaHHBIH OCTaTOK 3a/J0JDKEHHOCTH
Knuenra u 3a100keHHOCTB 3a OKa3aHHble KineHTy yciyru cornacHo IlepedHio Bo3HarpaxxeHui,

- OCTaTOK JICHE)KHBIX cpe/cTB Ha CyeTe paBeH HYIIIO;
9.5.2.2. B ciydasx, oroBopeHHelx B 1.5.2, m.5.23, m.8.4. u n.8.5. Hacrosmux OOUIMX YCIOBHA
HoroBopa;
9.5.2.3. B MHBIX CiTyYasiX, IPEeIyCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOAATEIHCTBOM.

9.6. Opsocroponnnii  otkaz Kimenta ot wucnomnenust JloroBopa u 3akpeitue Cuera
MIPOU3BO/IUTCS] HA OCHOBAHUU NMHUCHbMEHHOTO 3asiBleHMs KineHTa yctaHoBieHHOro bankom obpasia.
Cuer 3akpriBaeTcst bBaHkOM B TedeHHe Mecsna ¢ qathel norydeHus: bankom 3assienus Kinenra.

9.7. Opnnocroponnuii oTka3 banka ot ucnonnenus JloroBopa u 3akpeiTHe Cuera, B clydasx,
ykazaHHbIX B 1. 9.5.2 Hacrosmux OOmux ycioBuii JoroBopa, OCYIIECTBISETCS TOCIE
npeaBapuTenbHoro yBepomiieHuss Kimenta ogHuM u3 cmocoOoB, NpenycMOTpeHHbIX B 1. 9.8
Hacrosimux OOmmux ycnoBuit [loroBopa, He mo3gHee, yeM 3a 30 KameHOapHBIX JHEH (3a
UCKITIOYEHUEM CITy4aeB, MPEIyCMOTPEHHBIX 3aKOHOJATENbHBIMH aKTaMH O MpeIoTBpalEHUN
JIeTAIA3alN  JIOXOJIOB, MOJNYYCHHBIX IPECTYIHBIM IyTeM, (HHAHCHPOBAHHUS TEPPOPUCTHUYECKON
NEeSTeNbHOCTH W (DMHAHCUPOBAHUS PACHPOCTPAHECHUS OPYXKHUS MaCcCOBOTO TMOPAXKECHHs, a TaKKe
ab3anes 4, 6 11.5.2, 1.5.23 Hacrosmux O6mmx ycnosuit lorosopa). I1pu stom [loroBop cumrtaercs
PacCTOPTHYTHIM C JIaThl, YKa3aHHOH B yBeJOoMIIeHUU baHka.

VBenomnenue Knumenta o0 omHocTopoHHeM oOTKa3e banka oT wucmomnenus [loroBopa u
3akpeiTHs Cyera B ciayyasX, MPEeIyCMOTPEHHBIX 3aKOHOJATENBHBIMH aKTaMH O TPEIOTBpAIICHUH
JeTaA3alu  JOXOA0B, TOJYYEHHBIX NPECTYMHBIM IyTeM, (UHAHCHPOBAHHS TEPPOPUCTHUECKON
JEeSATeNbHOCTH U (UHAHCHPOBAHUS PACHPOCTPAHEHUs OPY>KHS MACCOBOTO TOPAXKEHHS, a TaKXKe B
ciydasix, MpeayCMOTpeHHbIX a03amamu 4, 6 1.5.2, m.5.23 nHactosmmx OOmmx yciosuii JloroBopa
OCYIIIECTBIISIETCS B TIOPSIKE, OMPEACIEHHOM [aHHBIMU 3aKOHOJATENbHBIMU aKTaMH, MpaBHIAMHU
BHYTpeHHEro KoHTpoJsi banka u JloroBopom.



9.8. VYBenomieHusi, HampaBieHHble (mepenanHpie) CTOPOHON-OTIPABUTENEM, CUYHTAOTCS
nonydyeHHbIMH CTOPOHOI-ajpecaToM B CIETYIOIIUE CPOKH:

YBEJIOMJICHHSI, HAIpaBJIEHHbIE MOYTOBOM KOPPECIOHACHLMEH WM KYyphepCKOW MOYTOH, — C
MOMEHTA JIOCTaBKH WiH BpydeHus: CTOpoHe-aipecary Ju0o Mo MCTeueHUH 3 (Tpex) KalleHIapHBIX
JHEe co aHS HampaBiieHds yBeaomieHHs CTOpOHON-OTHpaBUTENEM B 3aBHCHUMOCTH OT TOTO, 4TO
HACTYNHJIO paHee. YBEIOMIICHHE CUHMTaeTCs MosydeHHbIM CTOpOHOM-agpecaToM MO UCTEYCHHH 3
(Tpex) KaJeHIapHbIX JAHEW cO JHA ero oTnpaBku CTOPOHONM-OTIpPABUTENEM B TOM YHCIIE B Clydae
BO3Bpara yBenomieHus CTOpPOHE-OTIIPABUTENIO B CBSI3U C (PAaKTUUYECKUM OTCYTCTBHEM (BBIOBITHEM)
CropoHbl-afipecaTa, €€ HESIBKOM 3a TOJyYE€HHEM YBEIOMIICHUS, OTKAa3oM OT IOJXY4YEeHUS

YBEJOMIICHHS;
YBEJOMIICHHSI, HAIIPABJIICHHBIE HAPOUHBIM — C MOMEHTa BpyueHust CTopoHe-aapecary;
YBEJIOMJICHHSI, HAIlpaBJICHHBIC IOCPEICTBOM JJIEKTPOHHOW mouthl (e-mail), — ¢ momeHTa

otnpaBku CropoHoii-otnpaButesieM. B ciiyuae Hanpasienus CrtopoHoi-oTnpaButeiaeM CTopoHe-
azpecaty JQyONMpPYIOIIETO IUCBMEHHOTO YBEIOMJICHHS TIOYTOBOM KOPPECTIOHACHIUEH WM
KypPbEPCKOM IOYTOMH, YBEIOMIICHUE CUUTAETCS MOJTYYEHHBIM C MOMEHTA OTIIPABKU YBEIOMIICHUS IO
JJIEKTPOHHOM I10YTE;

yBeIOMIIEHMsI, HanpasiieHHble nocpeactsoM CJ/IbO — ¢ momenTta otmpaBku CTOpoHOM-
OTIIPaBUTEJIEM;

yBenomienust Kimenra, Hanpasiisiemble myTeM oTrnpaBku CooOLIEeHHsI — ¢ MOMEHTa OTIPaBKU
CTopoHOH-0TIIpaBUTENIEM;

yBenomieHus Knuenra, Hanpasisemble yTeM ux pasmelneHus Ha Caiite, — ¢ MOMEHTa, KOrjaa
COOTBETCTBYIOIIAsT MH(pOpPMALMsI CTAaHOBUTCS IOCTYNMHON st moceruteneit Caita mocpeiacTBOM
JI0CTyIa yepe3 IN100anbHy0 KOMIIBIOTEPHYIO ceTh MIHTepHeT.

Jng nenu poctaBkM KoppecnoHIeHIMH CTOpOHaMH HCIOJIB3YIOTCSA aJpeca, YKa3aHHbIE B
HacToseM Jlorosope.

JlanHble ajpeca CUUTAIOTCS JCHCTBUTEIBHBIMU JI0 MOMEHTAa INHCbMEHHOIO YBEIOMIICHHUS
onHoit CtopoHoii npyroii CTOpoHbI 00 UX H3MEHEHUH.

[TorHOMOUMS UL, NPUHUMAIOIIMX KOPPECTIOHACHIIMIO CO CTOpOHBl baHka, cuMTaroTcs
SIBCTBYIOILIUMH U3 OOCTAHOBKH.

VYBenomienue, HampaBieHHOe KiMeHTy 1o mociieqHUM H3BECTHBIM baHKy pekBH3uTaMm,
CUMTAETCS MOIy4eHHBbIM KineHToM.

bank u Knuenrt npusnator, yto Coobiienue, pa3menienne nadopmannuu Ha Cailte SIBISIOTCS
Ha/IJIKAIIMM YBEJIOMJIEHUEM, FapaHTUPYIOLIUM MOJydYeHHe HHPOPMAaLIUU.

OtBercTBeHHOCT, baHka 3a COXpPaHHOCTP U CBOEBPEMEHHOCTb JIOCTaBKU YBEJIOMIICHMH,
HanpasiieHHbIX bankom KiMeHTy nmocpeacTBOM MOYTOBBIX OTHPABIECHUM, MPEKpaLIacTCd B MOMEHT
nepenaur bankoMm yBeaOMIIEHUS IOYTOBOMY ONEepaTopy JUIsl OTHpaBku B anpec Kinenra.

9.9. bank, B ciydasix, MpelyCMOTPEHHBIX 3aKOHOAATENbCTBOM MU JloroBopoM, 00s3aH, a B MHBIX
clydasx, B Helsix coaerictBusa KimeHnTty B peanu3zanuu npas 1 00si3aHHOCTEN 110 JloroBopy, — BIipaBe
HanpaBATh Knuenty uHdopmanuio, TpeOyeMyro WIM KOTOpas MOXKET ObITb BOCTpeOoBaHa JUIs
COBEpIIEHUSI AEHCTBUM, YCTAaHOBIEHHBIX J[oroBopoM, MOCPEICTBOM HallpaBJIeHUs IUChbMa IO MOYTe,
teneoHHO cBs3H, CoolIeHus, a Takxke nocpeacTsoM ucrnonb3obanus CHABO, camocToaTenbHO, HO
C y4eToM TpeOOBaHMI 3aKOHOJATENbCTBA M TPEOOBAHUN, OOBIYHO MPEABSABISEMBIX B OAHKOBCKOM
OoOCITy’>)KMBaHMM  TMOTpeduTesnell (MpM MX HATUYMHU), ONpEAeisist COAEp)KaHHE M CIocod
MIPEIOCTAaBIIEHUsI COOTBETCTBYIOLEH wuH(opmanuu. B cioywasx, Korma A HampaBieHHS
uHpopmanuu Kinuenry tpedyeTcst mojgydeHrue oT Hero (ero mpeacTaBUTENs ) OTAEIBHOIO corjiacus B
COOTBETCTBUM C 3aKOHOJATENbCTBOM, baHK BIpaBe HampaBisaTh KIHMEHTY COOTBETCTBYIOIIYIO
uHGOpPMALMIO TPU YCIOBHUM €ro IOJyYeHHS] U B COOTBETCTBUM C LEIAMH M crocobami,
OTpe/ieIEHHBIMU B HEM.

9.10. KnmueHT MMeeT mpaBo mosyyaTh WH(pOpMAIHMIO 0 ToBapax (padoTax, yCiIyrax), MHbIX 00beKTax
rpaXJIaHCKHUX TpaB, a Takxke o [lapTHepax banka, mpemiararonux 3TH ToBaphl (paboThl, yciayru),
UHBIE 00BEKTHI rpaxkaaHckux mnpas. [lepedens [TapTHepoB banka, mpeaaraonmx cOOTBETCTBYIONINE
TOBaphI (paboThl, yCIyTH), UHbIE 0OBEKTHI IT'PakIaHCKUX MpaB, pazMmeniaercs Ha Caiite.



bank 06e3 cormacusi KnueHrta, moiiydeHHOro B (¢opMe, COOTBETCTBYIOIICH TpeOOBaHUAM
3aKOHOJATENbCTBA, HE O3HAKAMIIMBACT €r0 C JIOMOJHUTEILHBIMUA TOBapamMH (paboTaMu, ycIyramn),
UHBIMH OOBEKTaMHU TPaXKJIAHCKUX IpaB, peanusyembiMu [laptHepamu banka 3a BO3HarpaxkiaeHue
(rutary).

KnueHnt nmpuHuMaer K CBOeMy CBelleHUIO, yTo baHk He nmpuHHMMaeT Ha ceds mpaB U (WJIH)
o0s3aHHOCTEH 1O JoroBopy, 3akimodaemomy Kimentom c IlaprHepom banka, u He HeceT
OTBETCTBEHHOCTH 3a €r0 UCIIOJIHEHUE.

9.11. TIloamucaB [loroBop, KnmeHT cornamaercs ¢ mojiydeHHEM BBIMUCOK Mo CUeTy M Mpouux
JOKYMEHTOB, COJIepKaluX HWHGOPMAIUI0 OrPaHUYEHHOTO pPacHpoCTpaHeHUs (B YaCTHOCTH
0aHKOBCKOI1 TaifHbI) Ha YKa3aHHbIH B JJoroBope e-mail.

9.12. Pasmemenue bankom nHactosmmx OOmmx ycnouit JloroBopa Ha CaiiTe He sBIsSETCS
nyonmyHoit odeproif. Hacrosimuii JloroBop He sBisieTcss myOnuyHBIM JToroBopoM u baHk Brpase
0TKa3aTh 3asBUTENIO B 3aKitoueHnu JJoroBopa 0e3 00bSICHEHUS TPUYKH.

9.13. KnuenTt moarBepkaaer o3HakoMieHHE ¢ WH(popManuei, pa3memeHHoi Ha Caiire,

kacaromieiicss 3akoHa CIIIA «O HamoroBoM KOHTpOJIE CYETOB B HHOCTPAHHBIX (DUHAHCOBBIX
yupexaenusx» (Foreign Account Tax Compliance Act) u Cornamenust mexny [IpaBurenscTBoM
PecniyOnuku benapyce u IlpaBurensctBom Coenunennbix IllTatoB Amepuku 00 ymydlieHHH
COOITIOJICHHST MEXXTyHAPOAHBIX HAJOTOBBIX NpaBWiI W peanusanun 3akoHa CoemamHeHHBIX LllTaToB
AMepHKHU O HAJIOTOBOM KOHTPOJIE CYETOB B MHOCTPAHHBIX (DMHAHCOBBIX YUpEexkACHUAX OT 18 mapra
2015 (manee — Cornaienue), a TaKxke ¢ MOCIEACTBUIMH, TPEAYCMOTPeHHBIMU Y Ka3oMm [Ipe3unienta
PecniyOnuku benapycb ot 15 oxtsa6psa 2015 Ne 422 «O mpencraBienun MHGOPMAIUU HATOTOBBIM
OpraHaM HMHOCTPaHHBIX TOCYAAapCTB» IpPH OTKa3e OT IPENOCTaBlIE€HUS HHPoOpMaALUU U (WUIIN)
JOKYMEHTOB, HEOOXOJIMMBIX [JIsl BBIMOJNIHEHUS 00s3aTenbcTB Mo CoralieHuio, U 00sS3yeTcsl B
cllydyae M3MEHEHHMsSl CBEJCHUH O  NPUHAMJICKHOCTH K aMEpPUKAHCKUM HaJIOTOIUIaTesIbIIUKaM
MPEeIOCTaBUTh HeOoOXonuMble WHGOpMaLKI0O W JOKyMeHThl B bank He mosgnee 10 (mecsTh)
KaJICHAAPHBIX JTHEW C 1aThl U3MEHEHUS CBEICHU M.
9.14. CtopoHBI HACTOSIINM 3aBEPAIOT U TAPAHTHPYIOT, YTO COONIOAAIOT U 00SA3YIOTCA COONIOAATh
MIPUMEHMMbIE HOPMBI 3aKOHOJATEJIbCTBA IO MNPOTHUBOJAEUCTBUIO KOPPYINILHH, MNPEJOTBPAIICHUIO
JIeTIM3alUU  JIOXOJI0B, TOJYYEHHBIX MPECTYNHBIM MyTeM, (UHAHCUPOBAHHS TEPPOPUCTHUECKOM
NEeSTeIbHOCTH W (UHAHCUPOBAHMSI PACHPOCTPAHEHHUS OPYXKHS MAaCCOBOTO IOPAKEHUS, a TaKkKe
TpeOoBaHuss AHTUKOppyNuUOHHOW noauTuku 3A0 «MTOank» (mamee — AHTUKOPPYIIMOHHBIE
HOPMBI), pa3menieHHoi Ha Caiire.

[Tpu ucnonHeHUH cBOMX 00s3aTenbCTB MO HacTosmeMy JloroBopy CTOpPOHBI HE COBEpPLIAIOT
Kakux-mu0o  JeWcTBui  (OTKa3bIBalOTCS  OT  O€3/CUCTBHUS),  KOTOphIE  MPOTHUBOpEUaT
AHTHKOPPYNLUOHHBIM HOpPMaM, M IpPUJIAraloT Bce HEOOXOAMMBIE M JIOMYCTHMBbIE JEHCTBYIOUIMM
3aKOHOAATEIbCTBOM YCUJIMS g oOecreueHus: CoOMI0JeHUS] AHTUKOPPYINLHUOHHBIX HOPM HX
JOYEPHUMHU, 3aBUCUMBIMH 1 aPUITUPOBAHHBIMH OpTraHU3aLUSIMHU.

B cnyuae napymenus CTOpoHOH 00s3aTenbCTB, YKa3aHHBIX BbIlle, Apyras CTOpoHa MMeeT
IIPaBO B OJIHOCTOPOHHEM IOPSKE MOJHOCTHIO MM YaCTHYHO OTKA3aThbCsl OT MUCMONHEHU JloroBopa.
9.15. B cnywyae yuwactus KimeHTa B peKJIaMHBIX aKIUSIX M HWHBIX MEPOIPHATHSIX, MPOBOIMMBIX
bankoMm 1is BianensieB CueToB, ycioBUs HacTosiuero /[oroBopa MPUMEHSIIOTCS K OTHOLIEHUSIM
CTOPOH (B T.4. M3MEHSIOTCS) C YYETOM YCIOBUN MPOBEACHUS TaKUX PEKJIAMHBIX aKIUH U HHBIX
MEPOIPUATHI Ha BPEMS UX IIPOBEICHUS.

9.16. B cnyuae Hanmuus y banka MHQOpMAaWU O TpPEAINONaraeéMbIX WIIM BBISBICHHBIX (haKkTax
HEMPAaBOMEPHBIX JEHCTBUN TPETHUX JIHII IUOO yrpo3 AJsi 6€30MaCHOCTH OKa3aHUs TUIATEKHBIX YCIyT
bank yBenommsier 06 3Tom KirieHTa 0IHUM MIIM HECKOJIBKUMU U3 HIKETIEPEUUCIIEHHBIX CIIOCOOO0B:

pasmenieHre uHpopmanuu Ha Caiite;

HarpaBieHue CooOmeHus;

HaIpaBJIEHUE MMCbMEHHOTO YBEIOMIICHUS;

HWHBIM CIIOCOOOM.
9.17. lo obpamienust B cyn npeabsipieHne CTOpOHaAMH NMPETeH3UN (MMCbMEHHOTO MPEUIOKEHUS O
JT0OPOBOJIBHOM YPETYJIMPOBAHUU CIIOPA) HE SBIISECTCS 005S3aTEIbHBIM.



Ecmun KnueHt mocumTaer HEoOXOAMMBIM HampaBUTh B aapec banka mperensuio, bank o0s3aH
paccMOTpEeTh €€ U J1aTh Ha Hee OTBET B TeueHue 15 (MATHaaUuaTH) KaJIeHAAPHBIX THEH CO AHS ee
nonyuenus. [Iperensus Knuenra nampasisiercs banky 3aka3HON KOppeclmoHAEHIUMEH ¢ 00paTHBIM
YBEIOMJICHHEM WJIM BPYYaeTCs TOJ POCIHCHh U JOJDKHA COAEPKaTh (DaMUIUIO, UMSI, OTYECTBO (IIPH
Hanuuuu TakoBoro) KimenTa, naty npeabsBiieHus, OMMCAHKUE CIIOPHOTO BONPOCA, MOTUBUPOBAHHYIO
no3uruio KimeHnta mo cmopHOMy Bompocy, mpemnoxkeHus (tpedoBanwsi) Knmenra k banky 1o
YpEeryJaupoBaHUIO CIIOPHOTO BOMNPOCA, CYMMY NPETEH3UU U €€ PACUET, €CIU MPETEH3Us MOJJICKUT
JICHE)KHOM OIIEHKE, 0AHKOBCKHUE PEKBU3UTHI JIIsl IEPEUHCIICHUS CYyMMBI TTPETEH3HH, IIOYTOBBIN aJipec
JUIs HampaBjieHus oTBeTa, noianuch Knumenta. K mpereH3uu MOryT mpuiiaratbcsi JOKYMEHTBI,
noaTeepkaaronue no3unuo Kimenra no cnopHomy Borpocy. OTBET Ha IPETEH3UIO HAINPaBIISIETCS
KinuenTy 3aka3Hoi KoppecnoHeHIME ¢ OOpaTHBIM yBEIOMIIEHUEM WJIM BPy4aeTcs MOJA pochuch. B
cllyyae IMOJIHOTO WJIM YaCTHYHOTO OTKJIOHEHUS MpeTeH3uu baHk cooOmraer B OTBETE Ha MPETEH3UIO
CBOI0 MOTHMBHMPOBAHHYIO IMO3UIHUIO MO CIOpPHOMY Borpocy. Hemomyuenune Kimentom oTBera Ha
MPETeH3UIO B YKa3aHHBINA BHINIE CPOK HE MPEIMATCTBYeT oOpameHuto KimeHTa ¢ UCKOM B Cya IO
COOTBETCTBYIOIIEMY CIIOPHOMY BOIIPOCY.

9.18. CtopoHBI MPUIIUINA K COTJIAIICHHUIO, YTO CIIOPHBIE BOMPOCH], HE yperynupoBaHHble CTOpOHAMU
BO BHECYJICOHOM MOPAJKE, B TOM YHCIIE MyTEM HaMpaBlICHUs MPETEH3UH, MOAJIEKAT PACCMOTPEHHIO
CyJIOM MO MECTY Haxox1eHus baHka.

Hck o 3ammte mpaB moTpeOUTENsT MOXKET ObITh MHpenbsiBieH KiHMeHTOM Takke MO0 MecTy
KUTEIBCTBA WM MeCTy HaxoxaeHus Knuenrta nubo mo mecty ucnoiHeHus [loroBopa i mo MecTy
MIPUYMHEHUS Bpea.

Ecnu nocne 3akmouenust Jloropopa u 10 NpeKpalieHUus €ro JSUCTBUS B 3aKOHOAATEIBCTBO O
IPaXTaHCKOM CYJIONPOM3BOACTBE OYyIyT BHECEHbl W3MEHEHHUS, YCTaHABJIMBAIOIIME JUIS CIOPOB
CropoH mnpaBwia O TEPPUTOPUATBLHOM TMOJCYIHOCTH, HWHBIE, YeM yKazaHbl BbIlie, CTOPOHBI
PYKOBOJCTBYIOTCSI TpaBHJIaMH O TEPPUTOPUAIBHON TMOACYAHOCTH CIIOPOB COTJIACHO  aKTy
3aKOHO/IaTENIbCTBA, KOTOPHIM BHECEHBI COOTBETCTBYIOIIUE U3MECHEHHUS.

9.19. Vkazaunbie B JloroBope aapec perucrpanuu U WHas KOHTakTHas uHpopmauus Kiwmenra
CUHMTAIOTCS IEHCTBUTEILHBIMU 10 MOMeHTa yBeaomiieHus banka Kimmentom 06 ux uaMeHeHUH.

9.20. MecTo Hax0XAeHUS U peKBU3UTHI baHka:

3akpbITOo€ akIMoHepHOe 001ecTBO «MTOaHK,

220007, r. MuHck, yn. Toncroro, 10,

YHIT 100394906, BUK MTBKBY22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Nupopmanusa o Konrakr-ientpe banka:

tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375 (25)
509-99-99 (Life:)),

peXuM paboThI: KPYTIOCYTOYHO.

Caiit banka: www.mtbank.by

Axkuentom Hacrosimed [lyonuunolt odepTsl siBisieTcs HenmocTymieHne B baHk mucbMeHHOTro
yBenomiieHus KimeHTa o HEMPUHATUU COOTBETCTBYIOIIMX M3MEHEHWH B TeUeHUe 5 (IATH) pabodmnx
JHEeH 1o BeryruieHus B cuity [lyOnuunoit odeprsr (Momuanue Kimenra). Ecnu B ykazaHHBIH CPOK B
bank He mocTynmuT mUCbMEHHBIH OTKa3 KimeHnTta oT u3MeHeHus HacTosmmx OOIMX YCIOBUM
JoroBopa 00 HCHOJB30BaHWM OaHKOBCKOW IUIaTEXKHOW KapTOUYKM (OTKa3 OT aklenTa HacTosIen
[Ty6nuuno#t odeptsl), cuntaetcs, uro KnueHt aknenroBan Hactosuryto Ilyonnunyto opepty u oHa
BCTymaer B cuiy (B aeiictBue) no ucredeHun 30 (TpuAnaTH) KaleHIAPHBIX IHEH C JaThl ee
pa3Menienus Ha Caiite, a J{oroBop sBIs€TCSI H3MEHEHHBIM.



