YT1BepxkaeHO

[Tpukazom 3amecturens [Ipeacenarens [IpaBinenus
3A0 «MT6aunk» E.JI. Cunopuka

ot 12.08.2026 Ne 452

OBIIME YCJIOBUSA 1O0I'OBOPA

00 HCI0/Ib30BAHNM 0AHKOBCKOM IIATEKHOM
KapToukM (3aximovaemoro nmocpeacreom CAbO
«UnuTepuer bank «Moii bank»)

Hactosmme OOmie ycinoBus AoroBopa 00 HCHOJB30BAHUM OAHKOBCKOW IUIATEKHOW KapTOUKU
(3axmouaemoro mocpenctBom CJIBO «Murtepuer bank «Moii BaHk») SIBISIOTCS HOBOW peaakmueit
OO6mux ycioBuil oroBopa 00 HCIOJB30BAHUM OAHKOBCKOM IIATEKHON KapTOUYKU (3aKJIF0UAaEMOTo
nocpeactBom CJIBO  «Uurepuer bank «Moii baHk»), yTBEp)KIEHHBIX IPOTOKOJIOM 3aCeIaHHs
[IpaBnaenuss 3A0 «MT6ank» ot 25.09.2017 Nell5, yTBepkKACHBIX B HOBOM PEAAKIMU IMPOTOKOJIAMHU
3acemanus [IpaBnenns 3AO «MTo6ank» ot 11.05.2018 Ne50, ot 28.02.2019 Ne22, ot 09.04.2019 Ne 40,
oT 29.04.2019 No49, ot 05.07.2019 No71, ot 20.01.2020 Ne9, ot 25.03.2020 Ned3, ot 21.08.2020 Nel12,
oT 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 29.07. 2021 Ne 92, ot 20.12.2021 Ne148, ot 29.06.2023 Ne
Ne96, or 10.10.2023 Nel49, ot 31.10.2024 Nel67, yTBEpKIECHHBIX IPUKA3aMU 3aMECTUTENS
[Ipencenatens Ilpasnenus 3A0 «MTOank» ot 25.06.2025 Ne231, ot 27.08.2025 Ne317 Ha ycioBusx
KoTopplx B mepuony ¢ 25.09.2017 mo 09.11.2025 BKIIOUMTETBLHO 3aKIIOYEHBI JIOTOBOPHI 00
HCIONIb30BaHUU OAHKOBCKOM TaTexHoi kapTouku nocpenctsom CABO «utepuer bank «Moit banky.

1. TEPMMUHBI U OIIPEAEJIEHUSA

Arperaropbl — IOpUIMYECKHE JMIA, BKIKOYEHHblE B IlapTHepckyro cerb baHka 1o HpPOAYKTY
«Kapta paccpouxu Nel «XanBa» u sBistomuecs BiaaeablaMy HHPOPMALIMOHHBIX PECYpCOB (MHTEPHET-
IUIOLIAJIOK, IUIaTOPM, MPUIOKEHHH), Ha KOTOPBIX pa3Melnaercss WHpopMaims (IpeaIoKEeHUs)
IOPUANYECKUX H(UIH) (PU3UUECKUX JIMII O BO3MOXKHOCTU MPHOOPETEHUsI Yy HUX TOBapoB (paboT/yciyr) ¢
OIJIATOW UX CTOMMOCTH C HcTioNb3oBaHueM Kaprouku.

AUC MO - aBroMaTU3uWpoOBaHHAas HWH(POPMAIMOHHAS CUCTEMa HCIOJIHEHUS JIEHEXHBIX
0053aTeNnbCTB, NMpeAHAa3HAuUEHHAs IS UCIIOJIHEHUs 00s3aTeNbCTB IUIATENIBIIUKOB IYyTEM B3BICKaHHS B
OeccroOpHOM MOpsAKE JIEHEXKHBIX CPEICTB Ha cyeTax B OaHKaX, HEOAHKOBCKHUX KPEIUTHO-(DMHAHCOBBIX
opranmzaiusax, OAO «bank pa3Butus PecnyOonuku benapychb», 37I€KTPOHHBIX JEHET B AJIEKTPOHHBIX
KOILIEIbKax B CUET YIUIAThl IUIaTeXel B OIOJKET, B TOM YHCIIEe TOCYJapCTBEHHbIE 1IeeBble OI0KETHBIE
($oHIbI, rOCYIapCTBEHHBIE BHEOIOIKETHBIE (DOHBI, JIJIsl HCTIOTHEHUS UHBIX JCHEKHBIX 0053aTEIbCTB.

AHTH(]pOA-CHCTEeMa — IPOrpaMMHBIN KOMIUIEKC, IPEIHAa3HAYCHHBIN Ul aHaln3a (PMHAHCOBBIX U
(wi) WHBIX omepamnuii (IeHCTBUI) TOJB30BATENS IUIATEKHOW YCIYTH Ha TMPEIMET COOTBETCTBUS
IPU3HAKaM COBEpPILEHHs MepeBoja JEHEKHBIX CPEICTB 0€3 corjacus IMOoJb30BaTeNsl IUIATeKHOW YCIyTrH
WJIM HECAaHKLIMOHUPOBAHHOTO JJOCTYIA K CUCTEME AMCTaHIIMOHHOIO OAHKOBCKOTO 00CITYKUBaHUS.

AyTeHTHQUKAIUA — IpoLeAypa MPOBEPKU HaHHBIX, NPEAOCTaBICHHbIX KilMeHTOM, myTem uX
CPaBHEHHUs C JaHHBIMU, paHee 3aUMKCUPOBAHHBIMU CUCTEMOM HIEHTU(UKALINH.

AYTCOPCHHIOBasi OPraHM3alUsi — CTOPOHHSSI OpraHu3anus 00 JIMIO, OCYIIECTBISIOIIEE
JESTENIbHOCTh B KAauecTBE HWHAMBHUAYAJIbHOTO MpPEANPUHUMATENS, KOTOPbIE BBICTYMAIOT B KadyeCcTBE
UCTIOJIHUTEIISL YCAYr M OCYIIECTBISIOT YIPABJICHHE IMPOLECCOM peau3allii OTAEIbHBIX (DYHKIMHA, nX
yacTel, OM3Hec-IPOIECCOB, BUJOB JAEATEIbHOCTH, COCTABISIOUIMX MX PaOOTHI U YCIYTH, MepedaHHbIX
Bankom (IosHOCTBIO MO0 YaCTUYHO), B PAMKax CBOEH JesATETbHOCTH.

Bbank — 3A0 «MTO0ank».

BankoBcKHIi IeHb — 4acTh ONEpaIMOHHOTO JIHS, B T€YEHUE KOTOPOW MPOUCXOAUT OOCITyKUBAHHE
KiinenToB u cTpyKTypHBIX NoJpa3aeneHuil banka, mpexycmarpusatoliee npueM, opopmieHne, KOHTPOIIb
pacueTHBIX, KACCOBBIX, MHBIX IEPBUUYHBIX YUETHBIX JTOKYMEHTOB.

Bamora Cuera — BayioTa, B KOTOpoil OTKpbIT CyeTr M ocymiecTBisieTcss oTpaxkeHue no Cuery
orepanuii, COBEPIIEHHBIX C HCIOJIBb30BaHUEM KapTouku, BHE 3aBUCUMOCTH OT BaIIOThl COBEPIICHHS
orepanuu.



Bupryanbnas Kaprouka —KapTtouka, sMuccHus KOTOPOH OCYIIECTBIISIETCS 0€3 MCIOIb30BAHUS
3arotoBku Kaprouxu.

Hep:xkatenb Kaproukm - Knuent, sBastomuiics (U3MUECKUM JIMIIOM, WU (HU3UYECKOE JIUIIO,
ucrnojp3oBaHue KapTouku KOTOpPBIM OCYIIECTBISETCS B CHIy IIOJIHOMOYMS, IPEJOCTABIEHHOTO B
YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM MOPSIIKE.

JloroBop 00 MCMOJIb30BaHHH 0AHKOBCKOW MuiaTe:xHoii kaproukm (oroBop) — norosop Cuera
Knuenta, npeaycmarpuBaronuii ucnosibzoBanue Kaprouku gt nocryna k Cuery Kinenra.

JonoanutenbHasas Kaprouka — Kaprouka, BbimylieHHas B oOpamieHne Kk CueTy Ha OCHOBAaHUU
3asBIICHUSA-aHKEThI, ycTaHOBIEHHON bankom dopwmbl, Ha ums KinenTta uiu Ha uMs GU3HYECKOTO JUIIA,.
YIOJIHOMOYEHHOT0 KIMEeHTOM B OpsiKEe, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM.

Kaprouka (0aHKOBCKas IIaTeXHas KapTouyka, B T.d. BUpTyalbHas KapTOyka) — IUIATEXKHBIH
MHCTPYMEHT, obecnieunBaromuii foctyn k Cuety KnuenTa [uist oay4yeHUs] HATMYHBIX JIEHEKHBIX CPEJICTB
U OCYILECTBJICHHUS pacyeToB B Oe3HaNM4HOM ¢opMme, a Takke 00ecleyrBaIOUINil MPOBEACHUE HHBIX
orepanuil B COOTBETCTBUU C 3aKOHOAATEIbCTBOM.

Kauent (Bnagenen Cuera) — dpuszudeckoe auno, 3akiounBiiee ¢ bankom Jlorosop.

Moo6ujbHOe YCTPOICTBO - MOOWIBHBIA TenedoH, cMapT(oH, MUIAHIIET, CMAapT-9achkl W Jp. CO
BCTPOCHHBIMH TEXHOJOTUAMH, HPEIOCTABISIOIIMMUA BO3MOXHOCTh WHULMHUPOBAHUA IUIATEXKA C
ucnonb3zoBanneM Kaprouku ¢ npumenenneM [limarexHoro cepsuca.

HeaBTopu3oBaHHasi onepanus - IUIaT€KHAas Olepalus, Ha OCYLLECTBIEHUE KOTOpoul JlepxkaTenb
Kaprouku He nan cBoe coriacue.

HeroJiocoBoii kaHaj cBsi3M — crocob obecrieueHns: kommyHukanuu ¢ Knmnenrowm, Jlepxkarenem
Kaprouku mocpenctBoM aiekTpoHHOM mouThl mybank@mtbank.by, conmanbhbix ceteit, MecceHIKEPOB,
yarta Ha Caiite, a Takxe B C/IBO.

HeyperynupoBaHHblii ocTraTok 3agoskeHHOcTHM KimeHTa — CcyMMa JEHEXHBIX CPENCTB,
MPEBBIIIAIOIIAS OCTATOK JCHEXHBIX cpeacTB o Cuery Knuenrta u (unum) numut oBepapadra no Cuery
(mpu ero HamM4YWM), TMOO0 MaKCHUMAaJbHBIN pa3Mep (JMMHT) KpenuTa (3a MCKIIOYEHHEM OBEpAPaPTHOTO
KpeauTa) U (WIKM) MpefeNbHbIM pa3Mep eIMHOBPEMEHHOW 3aJ0JKEHHOCTH 0 HEMY, M OTpa)karorias
3anoikeHHocTh KnuenTta nepen bankoM, BO3HUKIIYIO B pe3ynbTare ucnoib3oBaHus Kaprouku ee
JepxateneM 1 MHULIMAPOBaHUs Tuiatexeil [lepkarenem KapTodku, Mony4eHHs] HAIMUHBIX JIE€HEKHBIX
cpencts [epxkarenem Kaprouku, mpu OCYIIECTBIECHHUH BaIOTHO-OOMEHHBIX omeparuil Jlepxkarenem
Kaproukn.

Osepapaprueiii  kpeaur (xajee — oBepaApadT)— KpPEeAUT, NPEIOCTABISEMBII B CYMMeE
nebetoBoro canbjo 1no CueTy, BOSHUKILIETO B Te4eHHE OAHKOBCKOTO JHS M HE MPEBBIIIAIONIETO TMMUTA
oBepapadTa (mpeaenbHO AOMYCTUMOTO aedeToBoro caiabio mo CueTy), yCTaHOBJICHHOTO KPEIUTHBIM
JIOTOBOPOM HJIM IOTIOJHUTEIBHBIM cOTJlalieHneM K Jlorosopy.

Opranusanmu — OpUINYECKHE JIMNA, BKIOYeHHbIE B [lapTHepckyro cerb baHka 1o Nmpoaykry
«Kapra paccpoukn Nel «XanBa», KOTOpblE SBISIOTCS BIAAEIbLAMH IIJIATEKHBIX CEPBHUCOB,
UCIIONIB3YEMBIX JiepkaTesnssMu KapTouku ans omiatel TOBapoB (paboOT YCIYr) C HCIOJIBb30BaHHEM
Kaprouku.

OTC - opraHuM3alMM TOPIOBIM M CEpBHUCA, MPUHUMAIOIIME IUIATEXH C MCIOJIb30BaHUEM
0aHKOBCKHX IUIATEXKHBIX KapTodek, BKIodeHHble B IlapTHepckyro ceth banka mo mponykry «Kapra
paccpoukn Nel «XamBa», B T.4. Opranumszaumu u Arperatopsl. [lepedenr OTC, BKIIOYEHHBIX B
[TaptHepckyto cerb banka nmo mpoaykry «Kapra paccpouku Nel «XamBa», ompenensierca bankoMm u
pa3memaercsa Ha Caifre.

ITapTHep — ropuauyYecKkue JULA WIM UHAWBUIYaJIbHBIE NPEANPUHUMATENHN, ¢ KOTOpbMU y baHka
3aKJIFOUYEHBI IOTOBOPHI, B paMKaX KOTOPBIX YKa3aHHBIE JIMIA PEaTU3yIOT TOBapbl (paboThl, YCIyTH), B TOM
quCclie ¢ MUCIOJIb30BaHMEM ycCiIyr baHka M (WiM) OKa3blBalOT baHKy yciayru mo IpOABMXKEHMIO YCIyT
banka myrem mpenocraBienus goctyna k CIAbO banka Ha caiitax u (W) MOOMIBHBIX MPHUIIOKEHUSX,
NPUHAJIEKAINX TAKOW OpraHu3aliy.

MUH-kox — mnepcoHaNbHBIH HIACHTH()UKAMOHHBIH HOMep (YHUKAJIbHAs IOCIEeI0BATEIbHOCTh
uudp, wu3BectHas Toibko [lepxkaremro Kaproukm), wucmons3yemblii baHKOM Tpu  mpoBeNeHUU
ayrertudukaruu Jlepxarens Kaprouku.


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K

[TNH-kon moxet HanpaBisaThest Jepxkarento Kaprouku nmocpenctBom SMS-CooO1ieHus Ha HOMED
€ro MOOMJILHOTO Tesie(hoHa MO0 BPyUaThCsl IMYHO B 3alle4aTAHHOM KOHBEPTE OJHOBPEMEHHO C BbITauei
KapTtouku.

IMoaTBep:kaeHne WAeHTHPUKALMOHHBIX [JAHHBIX — YCTaHOBJIEHHME JMyHocTH Kimenrta no
npenocTaBieHHbIM B bank gamuinuu u Homepy Tenedona Kiuenra.

IlnaTeskHass cucTreMa — MEXIyHapojaHas IUIaTeXHas cucrema Visa, Mastercard, ruiaTexHas
cucrema benkaprt.

ILnaTe:xkublii cepBHC —cepBUC, NpenocrasisieMblii bankom Jlepxkarento Kaprouku, B pamkax
OKa3aHMsI IUIATEXKHOM YCIIyTH 3MUCCUM KapTOUYKH, TIOCPEICTBOM KOTOPOI0 00€CIIeUunBaeTCs BO3MOKHOCTh
VMHULMMPOBAHUS IIJIATEKa C MCIOIb30BAaHUEM TEXHOJIOTHH, BCTPOCHHBIX B MOOWJIBHBIE YCTPOMCTBA U
IPEIOCTABIIAEMBIX KOMITAHUAMHU-pa3pabOTUYMKaMH TaKHX MOOMJIBHBIX ycTpoiicTB (Samsung Pay, Apple
Pay, benkapt Pay u nqpyrue aHajaOru4HbIe).

IIpaBuna BIIK - IlpaBuna mnosp30BaHus OaHKOBCKMMH IUIATEXKHBIMH KapToukamu 3AO0
«MT06aHK», KOTOpBIE SIBIISIOTCSI HEOThEMIIEMO 9acThio JloroBopa.

IIpaBuia IlporpaMmbl JIOAIBHOCTH — IIPABUJIA, KOTOPBIE ONPEIEIIAIOT NOPSALOK IIPEIOCTABICHUS
KJIMEHTaM CIELHUaIbHBIX yCJIOBHM npu pacuerax Kaprouxoil. IIpaBuna IIporpammel JIOSIBHOCTH MOTYT
ObITh M3MEHEHbl baHkOM myTeMm yTBepXkJIeHUs HOBOM penakuuu. Ilopsaok wusmMeHeHus M (WiIM)
nomnonHenus [IporpaMm N0SIbHOCTH yCTaHABIMBAETCS B YCJI0BUAX [Iporpamm 0suIbHOCTH.

IIponeccuHroBasi cucreMa — IPOrpaMMHO-TEXHUYECKHM KoMiuieke lIponeccuHroBoro neHrpa,
MO3BOJIAIOIIMN OCYIIECTBIISITh OIEpallMd C HCHOjib30BaHMEM KapTouek, mpoBOAMTH YYET OIepaluid,
OIpeAeIATh ycloBus ucnoip3oBanus Kaprouek banka, a Taxke NPOU3BOAUTH PacdeThl C Y4aCTHUKAMMU
[ImaTexHOM CUCTEMBI.

Ioapazaenenune banka — pacueTHo-kaccoBblil LeHTp banka n(wm) npyrue noxapasaenenus banka
10 00CITy)KUBaHUIO (DU3UUCCKUX JIHII.

PexBusutbl Kaprouku — Homep Kaprouku, ¢pamunus u codcrBennoe ums Jepxkarens Kaprouku,
cpok neiictBust Kaprouku, Tpex3Haunbiii koJ| 6ezonacuoct (CVC2/CVV2/KIIIR).

Caiit — oduuuansabiii caiit banka B cetu VIHTepHET, pacmoJOKEHHBIA 1O ajpecy
https://mtbank.by.

Coo0menne — yBenomsienne Kimenta ([lepxkarens Kaproukn) depe3 3JIeKTpOHHBIE KaHAJIbI
uHdopmupoBanus (push-yBenomiienne, SMS-cooOrieHne, coOOIIeHHE, HAIPaBICHHOE IOCPEICTBOM
UCIIOJIb30BaHUS MecceHkepa Viber, 3IeKTpOHHON 1MouThl) 00 onepanusx ¢ ucrnoib3oBaHueMm Kaprouku,
a TaK)Ke MHBIX ONepalusaxX U yciayrax, IpelyCMOTPEHHbBIX HACTOAUM J{oroBopom.

CucremMa JMCTAHIMOHHOIO 0aHKOBCKOro oociay:xuBanusa (naiee — CJABO) — COBOKYIHOCTh
TEXHOJIOTH, MPUMEHSAEMBIX B IIEJIIX MPEIOCTaBIeHUs OAaHKOBCKHUX YCIYT U OCYILECTBICHHS] OAHKOBCKUX
orepanuii ¢ HCHOJIb30BAHUEM IPOTPAMMHBIX CPEICTB U TEIEKOMMYHHUKAIIMOHHBIX CHCTEM (BKIOYas
cepBucel «MHTepHer bank «Mou baHk» U MoOwibHOe mpuioxenue «MTBank Mobyy),
o0ecreuynBamOIUX B3auUMOJEHCTBHEe baHka W KJIMEHTOB, B TOM 4HCJIE IMepefady 3JIEeKTPOHHBIX
JIOKYMEHTOB U (WJIM) JOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

Croponbl — bank, KnueHr.

Cuet — otkpriBaeMbiii Kiinenty bankom mo JloroBopy Tekymuii (pacueTHblil) OAaHKOBCKHI CUET,
JIOCTYT K KOTOPOMY OOecrieqrBaeTcs Mpu UCIob30BaHuK KapTouku .

Tapudublii naan — HaObop OGaHKOBCKUX IMPOJIYKTOB, YCIYr M CEPBUCOB, a TAKXKE YCIOBHUS HX
npenocrasienus Knuenram banka.

DJIEeKTPOHHOE cO00lIeHHe - COOOIICHHE B 3JIEKTPOHHOM BH[E, CBS3aHHOE C OCYIIECTBICHUEM
Bankom 0aHKOBCKHUX omepauui, cogeprkaiiee HHPOPMALHIO U UX OCYIIECTBICHUS UM UH(OPMAIIHIO O
MPOBEJCHHBIX TMEPEeBOJAaX JIEHEXKHBIX CpPEICTB, JAPYryl0o HH(OpMalLMIO O TNPEJOCTaBISEMBIX U
NpeJOoCTaBIeHHBIX yciyrax banka, koTopoe (opMupyercs, MOIMUCHIBAeTCA (IIOATBEPXKAACTCS) H
nepemaercs (nmpuHumaercs) mocpenctBoM CJ[BO B COOTBETCTBHMH C JOTOBOPOM MexAy baHkoMm u
Knuentom c¢ coOmoneHueM mpoueayp O€30MacHOCTH. OJEKTPOHHBIE COOOLICHMS — SBISIOTCS
JOKYMEHTaMU B 3JIEKTPOHHOM BUJI€, TOAMMCAHHBIMU aHAJIOTOM COOCTBEHHOPYYHOU MOAMHUCH.

TepMuHBI ~«aBTOpU3aLUA», «OAaHK-IKBalep», «OAHK-SMUTEHT», «OaHKOMAT», «OJIOKUPOBKA
KapTOUKW», <«UH(MOKUOCK», <«IJATeKHBIM TEPMUHAN», «HUCIOIb30BAaHUE KAPTOUKUY», «KapT-YEK»,



https://mtbank.by/

«KOMITPOMETALUS KapTOUKN», «IIJIATSKHBIM HHCTPYMEHT, 00€CIIeUNBAIOIINN HCIIOIb30BAaHIE KAPTOUKUY,
«TIPOLIECCUHIOBBIN IIEHTP», «IIYHKT BbIAAUM HAJIWYHBIX JE€HEXHBIX cpeAcTB (naiee — IIBH)», «amuccus
KapTOYKW» HCIONb3YIOTCS B JloroBope B 3HAUEHUSX, OMpENElIeHHbIX B myHKTe 2 «MHcTpykuuu 06
OCYILIECTBJICHUH Ollepaliii ¢ OAHKOBCKUMHU IJIATEKHBIMU KapTOUYKaMH U IUIATEXHBIMU MHCTPYMEHTAMH,
o0ecreunBarOIIMMU WX HCIOJIb30BaHUE», YTBEPKACHHON nocraHoBieHueM llpaBnenus HamnmonansHOro
Oanka PeciyOnuku benapych ot 06.10.2022 Ne378.

TepMuHbl «ayTeHTU(DHUKAIIMOHHBIE JAaHHBIEY, «IUIATEX», «IUIATEKHAs OIepalusy, «ILIaTeKHbIN
UHCTPYMEHT», «II0JIydaTesb IuaTeka (OeHeduuuap)y, «IpOLEeCCUHT», «YHUKAIbHBIM UACHTH(PHUKATOP)
HCIIOJIb3YIOTCA B 3HAYEHUSIX, ONPEJCICHHBIX MMYHKTOM | CTaThM 2, 4acThl0 BTOPOW MYHKTA 2 CTaThbu 28
3akona Pecriy6nuku benapych «O IUIaTeXHBIX CUCTEMAaX M IUIATEXKHBIX yciayrax» oT 19.04.2022 Nel64-3.

2. MNOPAAOK 3AK/IIOYEHUS U CTPYKTYPA TOI'OBOPA

2.1. 1nsa 3axmouenus Jlorosopa Kinenty HeoOX01MMO MOATBEPIUTH CBOU UIACHTHU(PUKAIIMOHHBIE TaHHBIE
U npoiitu  MHorodakropuytro  Ayrentudukanumio. Ilpomenypa moarBepkaenus — KimeHtom
UJCHTU(DHUKAIIMOHHBIX TaHHBIX U MPOX0XKIeHUs AyTeHTHU(UKaUU onpeneneHa B JloroBope Ha OKa3aHHe
YCIYT JUCTAaHIIMOHHOTO OaHKOBCKOro obcnyxuBanus (manee — Jlorosope [ABO). JloroBop Moxer
3aKJIIOUUTH (PU3NYecKoe UL, uaeHTuuurupoBannoe bankom kak kinueHT baHka, 10CTOBEpHBIE TaHHBIE
0 KOTOpOM cojepxkarcs B HWH(POPMAIMOHHBIX cUcTeMax banka 1m00 wuaeHTH()UIIMPOBAHHOE Ha
OCHOBaHUU JAaHHBIX, coJiepKammxcs B MexxOaHKOBCKOM crcTeMe UACHTU(DHUKAIIH.

2.2. JloroBop cocTouT u3 Hacrosimux OOmux ycioBuil JloroBopa W 3asiBICHUS-aHKETHI HAa OTKPBITHE
Cuera ¥ BbIauyy OAaHKOBCKOHM IUIaTEXKHOW KapTOYKH, 3allOJHAEMON W moamucbiBaeMon KiueHtoMm B
AJICKTPOHHOM BHJIE (aiee — 3asBICHHE-aHKETA).

2.2.1. B nacrosumx O6mux ycioBusix JloroBopa oTpakeHsl rpasa 1 o0si3anHoct Ctopon no [Jorosopy,
(MHAHCOBBIE OTHOIIEHUS, OTBETCTBEHHOCTh CTOpPOH, MOPSIOK AaKTHUBALMHU, UCIOJIb30BaHUS, 3aMEHBI U
u3biATHA KapTouku, mopsAaoK U3BMEHEHHs U pekpaileHus Jlorosopa, a Takxe npouue yciaoBus Jlorosopa.
Hacrositiue OO6mue ycnoBust JloroBopa ¢ y4eToM IMOCHEAYIOIIMX peAakiuid pasmenieHsl Ha Caiite.
Knuent nomkeH o3HakoMuTbes ¢ Hactosmmmu OOmmmu  ycioBusiMu JloroBopa 10 3aKIIOYEHHUS
Horosopa.

2.2.2. 3asBieHue-aHKETa SBISETCS JOKYMEHTOM B DJEKTPOHHOM BHje, 3amonHserca KimeHtom u
Hanpasisiercs uM B bank nocpenctsom C/IBO B dopMe 3eKTpOHHOTO cooOlIeHus. 3asBleHUue-aHKeTa
dopmupyeTcsi Ha OCHOBAaHMHM JaHHbBIX, mnepenaHHbix Knuenrom banky mnocpeactsom C/IBO. B
3asiBneHnn-ankere KiueHT yka3plBaeT CBOU NEPCOHAIbHBIE JaHHBIE, apeC PETUCTPALIUU U MPOKUBAHNUS,
JaHHbIE O HaJoroBoM pe3ujaeHTcTBe M npeObiBaHuM B CIIIA, BeiOupaer BamtoTy Cuera, mapameTpbl
BbIjaBacMoii emy bankom KapTouku (HauMEHOBaHHE IIATEXKHON cucTembl, THn KapTouku) crocob
nonydenus: Kaprouku (B ciaydae, ecnu ycnoBusiMHu npoaykTa/TapudHoro miana npeycMOTpeHa Bblaadya
Kaprouku Ha 3aroroBke Kaprouku, a Takxke npoune ycinoBus Jlorosopa.

3asBIeHME-aHKeTa MOANUChIBaeTca KiIMeHTOM ¢ MOMOIIbI0 IPOrPaMMHOTO CPECTBA (ITOCPEICTBOM
CJIBO) 6e3 ucnonb30BaHus AEKTPOHHOM udpoBoit nmoanucu. [loanuceiBas 3asBnenue-ankery, Knuent
MOATBEP)KJIAET, UTO:

- JaHHblE, BHOCHMbIE B  3asBJIICHHE-aHKETy AaKTyaJlbHbl, JOCTOBEpPHbI U  BBEICHBI
uaeHTuurpoBaHHbpIM KineHTom;

- KimueHT o3HakoMJIeH ¢ yKa3aHHBIMHU B 3asiBICHUU-AHKETE JOKYMEHTaMH, B T.4. C HACTOALIUMU
O6mumu ycrmoBusimu JloroBopa, mpaBwiamu [IporpamMmbl JOSIBHOCTH (B Ciydae WX HAIHYUS TI0
opopmisiemomy Kiumentom mocpenctsom CJIBO GankoBckoMy TponayKTy/3akiatouaemMomy JloroBopy),
[IpaBunamu BIIK, npunumaer ux (cornamaercs) 1 00s3yeTcst cOOI01aTh.

3asiBlIeHHE-aHKeTa U MHbIE JOKYMEHTHI, cpOopMHUpOBaHHbIE U mojanucaHHble nocpeactsom C/ABO,
SIBIIIFOTCSI TIOJUIMHHBIMH, ILIEJIOCTHBIMH, UMEIOT IOPUANYECKYIO CUIIy, MPU3HAIOTCSA IOANHMCAHHBIMH C
HCIIOJIb30BaHUEM aHaJIora COOCTBEHHOPYYHOU MOATHCH.

2.3. JIoroBop cuMTaeTcs 3aKIIOUECHHBIM C MOMEHTa coBeplieHus: bankom neicTBrii mo oTkpsiTHio Cyera.
Haroii 3akmouenust JloroBopa siBisieTcst 1ata oTkpbiTus bankom Cuera.

2.4. KnueHT MoxeT o3HakoMUThbes ¢ Kpatkumu ycinoBusimu JloroBopa, kotopsie opmupytorcs bankom B
knuenTckoMm unTepderice CIIBO mo odhopmieHno 0aHKOBCKUX MPOAYKTOB, HHUIITMUPOBAThH HAINPaBICHUE



bankom Kpatkux ycnoBuii JloroBopa Ha agpec CBOEH IEKTPOHHOM MOYTHI, 3aMI0JJHUB COOTBETCTBYIOIIHIA
yek-Ookc B kiueHTckoM wuHTepderice CHABO mo odopmiueHHo OaHKOBCKHUX IPOIYKTOB, JHOO
pacnieuatath Kpatkue ycnoBus JloroBopa Ha OyMa)XHOM HOCUTEJE.

B Kparkux ycinosusax [[orosopa omnpezeieHsl nepcoHanbHble AanHble KienrTa, aapec perucrpanuu
Knuenta, konTtakTHBIE AaHHble Kinenra, cBenenus o 3austoctu Kimenra, nHpopmariys o moaxiIro4eHun
Knuenra k yciayram u cepBucam banka (B T.4. mpeoctaBisieMbIM B pamkax TapudHoro miana), BaaroTa
Cuera, mapametpsl BblnaBaeMoil Knuenty Kaprouku (Tum, cpok OeHCTBHS), CIIOCOO €€ IMOJy4eHUS U
cnoco6 moyuenus [IMH-koxa, a Takxke npouune yciaosust [Jorosopa.

Kpatkue ycnoBust [loroBopa sBisitorcsi ¢opMoil BHemHero mpenctaBieHus JloroBopa u

HNOATBEPXKIAIOT (akT 3aKitoueHus Jloropopa.
2.5. KiimeHT moaTBepkaaer, 4To 3akirodaeT /[oroBop B CBOMX JMYHBIX MHTEpEcax, HE JEUCTBYET IO
MOPYUYEHUIO UM B UHTEPECAaX TPETHUX JIMIl U HE IPECIENyeT Lelb NIePEayd TPETbEMY JIUIY PEKBU3UTOB
KapTouku n ayreHTH(UKAIUOHHBIX TaHHBIX AJI MOJMy4eHUs JOCTYyIa K OTKPhIBAEMOMY B COOTBETCTBUH C
Horosopom Cuery.

3.  NPEIAMET U OBLIHUE ITOJOKEHUSA 1OI'OBOPA

3.1. Ilo nacrosimemy JloroBopy bank o0s3yercss He mo3aHee paboyero IHS, CIEAYIOIIEro 3a JAHEM
3axntoueHus JloroBopa oTkpeiTh Kitnenty Cuer, npeaocTaBuTh BO3MOXKHOCTh COBEPIICHUS ONepanuil 1o
Cuery u npenocraButh B noisib3oBanue Knuenty Kaprouky, a Knuent npenocrasnsier banky mpaso
UCTIOJIB30BaTh BPEMEHHO CBOOOIHBIE IEHE)KHBIE CPEICTBA, Haxosmuecs Ha Cyere.
3.2. Topsnok u ycinoBusi BeneHus Cuera, HUCOIb30BaHUS U 00cimy)uBaHusi KapTtouku, opranuzanus
pacyeToB IO OINEpPALMSM PErIAMEHTUPYIOTCS 3aKOHOAATENbCTBOM, [IpaBunamu IlnaTexHON cUCTEMBI,
[IpaBunamu BIIK, npyrumu nokansHbIMHM ITpaBOBbIMU akTamu banka u /loroBopom, a Takke KpeIUTHBIM
JIOTOBOPOM Ha TpenocTaBieHue oBepapadTHoro kpemuta mo Cuery (B ciaydae 3akIIOUEHHUS TaKOTO
noroBopa mexxay Kinuentom u bankom).
3.3. Kmwment mnopywaer banky couceiBath co (Cuera CyMMBI OIEpanuii, COBEPIICHHBIX C
ucrnoibp3oBaHueM KapTouku, miaTtexHbsIM opAepoM, opopMiIeHHbBIM baHkoM.
3.4. Kaprouka sBisieTrcss cOOCTBEHHOCThIO banka, mepenmaercs Jlepxkaremo KapToukn BO BpeMeHHOE
BIIQJICHUE U TO0JIb30BaHUE. baHK MMeeT MmpaBo MPEKpaTUTh WIM NPUOCTaHOBUTH AeiicTBue Kaprtoukwu, a
TaK)Ke 0TKa3aTh B BBIYCKE B oOparieHue (3aMeHe/mepeBbinycke) KapTouku ciydasx, npeaycCMOTPEHHBIX
n.8.2 Hacrosmux O6mux ycnoBuit Jlorosopa.
3.5. Ha ocHOBaHMHM 3asBIICHHsI-aHKETHl YCTAaHOBICHHON (OpMbI BaHK MOKET BBHITYCTHTH B OOpallieHne
nononHutensHyto Kaprouky k Cuery Ha ums KiueHta wim Qu3MuUecKoro Juia, HCHOIb30BAHUE
KapTroukn KOTOpBIM HpEeIyCMOTPEHO B CHIIy IIOJIHOMOYMS, IIPEIOCTaBICHHOIO B YCTaHOBJICHHOM
3aKOHOJIATENILCTBOM TOPSAJKE, €CJIM YCIOBUSAMHM mpoaykrta/TapudHoro miaHa mnpeaycMoTpeHa Takas
BO3MOXHOCTh. Tun nononHuTenpHor KapTouku, a Takke CpOK €€ JEeUCTBUS YKa3bIBA€TCS B 3asIBJICHHUM-
aHKeTe.
3.6. KumeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpAllMd, COBEPIICHHBIE C HCIOJIH30BAHUEM BCEX
JononHuTeNnbHBIX KapTouek, sMutnpoBanHbIX k Cuery, pu 3ToM Bee yeaosus Jlorosopa u Ilpasun BITK
pacIpoCTpaHAOTCS Ha BCe NONONHUTENbHbIE Kaproukm u ux Jlepkarenen, ecim MHOE HE OrOBOPEHO
Jlorosopom.
3.7. Tlo ucreuenuu cpoka jaewictBuss KapTouku, Haxomsmeics B moib3oBaHuu y KimmeHra, B ciydae
yrepH, Kpaxu KapTouku, He0OX0IMMOCTH €€ 3aMeHbI (IIePEBhINYCKa) B MHBIX cllydasx, KimeHty MoxeT
ObITh TpefocTaBlieHa B THoJb30BaHuMe HoBasg Kaprouka. 3amena (mepeBbinyck) Kaprouku moxer
OCYILECTBIISAITHCS CIEAYIONUMH CIIoco0aMu (MIpH HAJMYUU BO3MOKHOCTH HCIOJIB30BAHUS KOHKPETHOTO
cnocoba obpamenus Knuenrta ¢ uenpto 3amensl (mepeBbinmycka) KapTouku B 3aBHCHMMOCTH OT THIIA
Kaprouku, mpuunHbl €€ nepeBblTycKa U T.1.)

Ha OCHOBaHHWH MUCbMEHHOTO 3asBJICHHS YCTaHOBIEHHOM (popmbl B ozpa3aenenuu banka,

noaTBepxkaeHust KinrmenToM HeoOXxoaumocTn 3amMeHsl (mepeBbiycka) KapTouku mocpeacTBoM oTBeTa
Ha CooOmenne banka (¢ mocienyomUM MOANHCAHUEM YKa3aHHOTO 3asBJICHUS NPH MOJIYyYEHHH
Kaptouku B noapasneneanu banka),



YCTHOTO  MOATBepXkIeHUs KIHMEeHTOM HEoOXOoAMMOCTH 3aMeHbl  (mepeBbinycka) KapTouku
OTBETCTBEHHOMY paboTHHKY KoHTakT-11eHTpa, moapaszaencHus banka (¢ mMOCIeAYONUM MOAMHUCAHHEM
yKa3aHHOI'O 3asiBJICHUs TIpH nmojydenun Kaprouku B moapasaencunu banka),

BBIMOJIHEHHUS JICHCTBUI cO cTOpoHbl KimenTta mo 3amene (mepeBbinycky) KapTouku mocpencTBoM
CIAbO (¢ mocinemyromuM TOAMUCAHWEM YKAa3aHHOTO 3asBJICHHS TMpu TojdydeHunr Kaprouku B
nojapasaenenun banka).

3.8. Jlo 3akmouenus JloroBopa KnmeHT moipkeH camocTosATeNnbHO o3HakoMuThes ¢ [IpaBumamu BIIK,
AJICKTPOHHAsI BEpCUsl KOTOphIX pa3MmenieHa Ha Caiite. bank Bnpase BHOcUTh u3Menenus B [IpaBuna BIIK
MIOCPEACTBOM pa3MElICHUS MIEKTPOHHOM Bepcuu HOBoM peaakiuu [Ipasui BIIK na Caiite.

3.9. Kaprouka MOXeT ObITh U3bATA!

paboTHHKOM baHka/mHOTO GaHKa/OpraHU3aIuy TOProBIIK (cepBrca) o TpeboBaHuio baHka,

YCTPOMCTBOM camMooOCHyKuBaHUs (MpUHAAIeKameM baHky wWin WHOMY OaHKy) MO MPUYHUHE
HeusBieueHus Kaprouku u3 ycTpoiicTBa caMoOOCITYKMUBaHHUSI, 10 TEXHUYECKUM MPUYHHAM.

B ciiyuae uzbsatus Kaprouku [epkarens Kaprouku Moxer oOpaTUThCs B mojapaszaeneHue banka mmm
KonrakT-ientp banka jyist monydeHuss “HGOpMaluK O JATbHEHIIINX ACHCTBUSAX.

3.10. 3akmrounB Hactosmuid Jlorosop, Kinuenr:

3.10.1. nmaeT corimacue Ha OCYIIECTBJICHHE ayaUO3aluCcU TeledOHHBIX MEePEroBopoB ¢ baHkoM u Ha
MCIIOJIb30BAaHUE IAaHHBIX MAaTEPUAIOB B KAUeCTBE J0KA3aTeJIbCTB IPU BOZHUKHOBEHUU CIIOPA,;

3.10.2. naer cormacue Ha mosiyueHue oT baHka M(WUIM) YIIOTHOMOYEHHBIX MM TPETBbUX JIUI] B TEUYCHHUE
cpoka neiictBust Jloropopa undopmaiuu o Hanuuuu y Kimenra 3anomkeHHocTd o JloroBopy, a Takxke
uHOM uHbopManuu u TpeboBanuii Mo Jloropopy myreM HampaBjieHHs MUchbMa 1o noyte, CoolIieHus mno
pekBu3uTaM (agpec, HoMep TenedoHa, aapec IEKTPOHHOM MOUTHI), yKazaHHBIM B JloroBope (¢ yueTtom
UX TOCIEAYIOUMX H3MEHEHHUH), a Takxke mnocpenctBoMm ucronb3oBanus CJ/IBO, moOmnbHON wu(mim)
CTallMOHAPHOH Tene(OHHOH CBSI3H;

3.10.3. maer cormacue Ha mnepemauy uHdopmanuu o Kiwmente, ycioBusix [loroBopa, HCIOIHEHUU
o0s3arenscTB 10 JloroBopy 1100 Ha MPEeIOCTaBIEHNUE JOCTYIA K JaHHOW HH(OpMaluu AyTCOPCUHTOBBIM
OpraHu3aIysaM, npuBieKacMbiM bankoM is:

- obopmuienus Jlorosopa,

- noctaBku Kaprouku Kinenty u(uiam) 1oKkyMeHTOB, 0(hopMIIsieMbIX MpHU 3aKitoueHuu Jlorosopa,

- BbINOJHEHUs 3BOHKOB KimeHTy mocpenactBoM TeneOHHONW CBSI3M C LEIbIO IPOBEPKHU
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX NaHHBIX Kimenta B JloroBop u HHQPOPMAIMOHHBIE CHUCTEMBI
banka, rmosicHeH!s1 BOIPOCOB KacaTelIbHO YCIOBUM 3aKitoueHHOro Jlorosopa (mpu MX BO3HUKHOBEHHH),
KOHCYJIbTUPOBAHHUS TI0 YCJIOBUSIM NMPOAYKTA, BBISICHEHUS NPUYMH HEHUCIOJIb30BAHMS MPOJYKTA, CTEIIEHU
yIIOBJIETBOPEHHOCTH PUOOPETEHHBIM POAYKTOM M Ka4eCTBOM 0OCiIyk1BaHus B baHke,

- otnpaBku yBenomieHuit/Coobmennit Knuenty B mopsiake W choydasx, MNPeAyCMOTPEHHBIX
HoroBopom,

- TOJy4YeHHs, OOpaOOTKM W XpaHeHHd (B T.4. C MPHUBJICUYECHHUEM MPOTPAMMHO-TEXHUYECKHIX
KOMIUIEKCOB U yCIIyT) CBEIEHUH, CBA3aHHBIX C 3aKJIIOYEHHEM U ucnojgHeHueM /{orosopa,

- okazaHus ycayr (pabor) B oOnacTd HMH(MOPMAIMOHHBIX TEXHOJOTHMH, BKJIIOYas pa3paboTKy,
J0pabOTKy OAaHKOBCKHX MH(POPMAITMOHHBIX CUCTEM U TPOTrPAMMHOTO 00eCIIeueHus,

- BBITIOJTHEHUS] MHBIX (DYHKIMA TpU ycIoBHH, 4TO baHK 3a7elicTBYeT yKa3aHHbIE OpraHU3alluu B
IpoLecCe 3aKJIOUEHUs, COMPOBOXACHUS M HCIONHEHUA JloroBopa, a Takxke A OKa3aHUS YCIyT
(BbImONTHEHUsT paboT) baHky, HEOOXOAMMBIX /Il BHIMOTHEHUS BaHKOM JHUIICH3MOHHBIX TpeOOBaHUN U
UHBIX TPeOOBAHUN 3aKOHO/IATENbCTBA.

[lepeueHbr AYTCOPCHHTOBBIX OpraHu3aluil (KaTeropuil TaKUX OpTraHU3AIMI/TIEpEIaHHbIX Ha
ayTcopcuHT QyHKIMN) pa3mernieH Ha Caiite.

Cornacue Kimmenta Ha mnepenaduy bankom wuH(popManuu AyTCOPCHHTOBBIM —OpraHU3aIUsSM
neiicTByeT A0 TmpekpamieHus (pacropxenus) [loroBopa, B T.4. A0 MpeKkpamieHus (pacTOpKEeHHs)
00513aTeNBLCTB MO B3aUMOCBSI3aHHOMY C HUM KPEIUTHOMY JIOTOBOPY WJIH JIOMOJHUTEIILHOMY COTJIAIICHUIO

K /lorosopy.



Nudopmanus o Kiuente wu JloroBope MoxeT mnepeaaBaTbcss baHKOM AyTCOPCHHTOBBIM
OpraHM3alis M B TEUEHUE CpPOKA JICUCTBUS COOTBETCTBYIOIIETO COTJACHs ¥ HCIIOJB30BAThCA
AYTCOPCHUHTOBBIMU OPTaHU3AIMSIMH TOJIBKO JUIS LIeJIeH BHIOIHEHUS epeJaHHOW (QYyHKIUY.

3.11. KnueHnt maer coriacue Ha IpenocTaBieHHe aoctymna Jlepikartento aomoiHuUTeNnbHOM Kaproukw,
HAJICJICHHOMY IOJHOMOYHSIMH, MPEJOCTAaBICHHBIMU B YCTAaHOBJIEHHOM 3aKOHOJIATEIILCTBOM MOPSAKE K
CBEJICHUSM, COCTaBISIONIMM OaHKOBCKylo TaiiHy Kimenta mnocpenctBom wucnonb3oBanus C/1bO
«natepner-6ank «Moii bank», «MTBank Moby» (B ToM uwnciae Ha mpocMoTp HH(OpPMAIUU TIO
orepanusM, oTpaxkeHHbiM 110 Cuety Kinenra).
3.12. B cootBercTBUU ¢ HacTosmM JJoroBopom baHk oka3bIBaeT cleayIOUe MIATEKHbIE YCIYTH:
3.12.1. pacyeTHbIC YCIYTH:

oTKphITHE (3aKpbiTHE) CUera,

crucaHue W(WIN) 3a4iCIIEHUE IEHEXHBIX cpeacTB 1o Cuery,

HAIpaBJICHUE MOJATBEPXKICHUM, KaCAlOIIMXCS HWCIOJHEHUS IUIATeXHBIX HWHCTpyKuui Jlepkatens
Kaprouxu,

WHBIE pacueTHbIE OINepaluu, CBsi3aHHble ¢ oOcimyxuBaHueM Cuera M orpaxkeHueM 1o Cuery
uH(pOpMaIUK O IBMKCHUH ICHEKHBIX CPEICTB);
3.12.2. yCIyTU UHUIIMUPOBAHUS TJIaTEXa, BKIIIOYAIOLINE B c€0sl CIIETYIOIINE BUbI YCIYT:

00paboTKa TiaTexa, MHUIIMATOPOM KoToporo siisercs [epxkartens KapTouku, B 3JCKTPOHHOW WIIH
HWHOH dopme;

nepejaya  IOCPEACTBOM  IUIATEXKHOIO  yKa3zaHus  (IUIATEKHOM  MHCTPYKLMM)  HHPOpMAaIUH,
HEOOXOIUMOM JUIsl OCYIIECTBJICHHSA IJIaTeka M (MJIM) TMpUeMa JICHEXKHBIX CPEACTB IO IUIATeXY:
pacdeTHOMY LEHTPY, U (HJIN) IUIATEIKHOMY arperatopy, u (WiIn) MOCTaBIINKY IUIATEKHBIX HHCTPYMEHTOB,
HEOOXOUMOM JUIsl OCYILIECTBIICHUS MOCIEAHUM (MOCIEIHUMH) IIaTeka M (WiIM) MpHeMa JIEHEKHBIX
CPEJCTB IO IJIATEXKY;

3.12.3. yCIyTU 1O HSMHUCCHHM (CO3[IaHUIO) WM PACIpOCTPAHEHUE IIJIATEKHBIX HHCTPYMEHTOB,
BKITIOYAIONTUE B €051 IMUCCHIO OAaHKOBCKHX TUTATEKHBIX KAPTOUCK;
3.12.4. nH(OPMAaLIMOHHBIE TUTATEKHBIE YCIYTH, BKIIOYAOIINE B ce0s CIEAYIONIUE BUABI YCIYT:

IpelocTaBlIeHue HHPOpMAIK, HEOOXOIMMOM [Tl OCYIIECTBIICHUS TIaTEXka;

cbop, oOpaboTka, XpaHeHue, mpejacTaBieHue HHGopMmanuu KimeHTy win TpeTbeMy JHIy 10
MOPYUYEHUIO U C COIJIacus MOJIb30BaTelNs O COCTOSHUU cyeTa (00 ocTaTkax U (WiIM) IBUKEHUH JIEHEKHbBIX
CpeACTB), O IUIaTe)kax M (WIK) MepeBoJax ACHEXKHBIX CPEICTB, OCYILECTBIEHHBIX IO 3TOMY CUETY,
IUTATEXKHBIX 0053aTeNbCTBAX, MHOM MH(OpPMaLlUK, CBA3aHHOM C IUIaTEeXaMU, IUIaTeXHBIMU ONEpallusiMU U
(unm) cuetamu;

npejcTaBieHue MHGOpMalUu IO omnepauusM, orpakeHHbIM 1o Cuery Kiuenta, Jlepxkaremnto
KapTouky, HafeleHHOMY ITOJIHOMOYMSAMH, IIPEJOCTABIECHHBIMA B YCTaHOBJIEHHOM 3aKOHOAATEILCTBOM
nopsiike nocpeactsoM ucrnosb3zoBanus CIBO «uTepHet-0ank «Moit banky», «MTBank Moby.
3.13. MomeHT 6€30T3bIBHOCTH IUIAaTEXa 0 ONEpaLusiM ¢ UCHoIb30BaHueM KapTouku HacTymaer:
3.13.1. mpu coBepmennn tuatesxkeii B AMIC «Pacder» ¢ MCHOIB30BaHWEM CEPBHCOB WIIH YCTPOICTB
banka — ¢ MomeHTa 6e30T3bIBHOCTH, omnpenenseMoro AUC «Pacuery;
3.13.2. npu coBeplIeHNHU IUIaTeka C UCHOJIb30BAaHUEM CEPBUCOB MIIM yCTpOoHCTB baHka 1mo GaHKOBCKMM
pekBu3uTaM, ykazanHbiM Jlepxkartenem Kaproukwu, 3a uckimouennem ANC «Pacuer»:
ecni OaHKOBCKMU CYET IMoJiyyaTessl IUlaTeXa OTKPHIT B baHke — ¢ MOMEHTa 3a4HMCICHMS JIEHEKHBIX
CPEJICTB Ha CUET MoIyJarTess IiaTexa;
ecii OaHKOBCKUH CUET MOJydaress Mjarexa OTKPBIT He B baHke — ¢ MOMEHTa MepeyrcIeHHs IeHEKHBIX
cpenctB u3 banka o pekBusnuTaMm, ykasaHHbeIM [lepxarenem Kaprouky;
3.13.3. B MHBIX CITy4asiX — C MOMEHTa IPEAOCTaBICHHS COracusi Ha COBEpIICHHUE IIIATEXHON ONepaIiy.
3.14. MomeHT 0e30T3BIBHOCTH TUIATEKa IO OmNepamusiM 0e3 HCIoib30BaHUs KapTOdyku HacTymaer ¢
MOMEHTa OTPaXEHUsI CyMMBI IU1aTexa 1o cuery Knuenra.
3.15. [Inarex cyuTaeTCsi UCIIOJTHEHHBIM C MOMEHTA OTPayKEHHs CyMMBI Ij1aTexa o cuery Kinuenra.

3.16. MomeHTOM HACTYIUICHUS  OKOHYATCJIIBHOCTU  IUIATCIKA  SBJSACTCA  MOMCHT  OTPAXCHUA
COOTBETCTBYIOIICTO IIJIATEXKA IO CUCTY Knenra.

3.17. MakcuMaJTbHBIH CPOK OCYIIECTBIICHUS TUIATEKHOMN OIepariiy (OKa3aHUs TUIATeKHOW YCIIyTH):



npu ucnosb3oBanuu Kaprouku — 30 (TpuaaTh) KaaeHIapHBIX THEH;
0e3 ucmnonp3oBanus Kaprouku — 2 (1Ba) 0aHKOBCKHX JTHSL.
3.18. IIpenocraBneHneM coriacus Ha COBEPILECHUE TUIaTEeKHON OTepaIuy SIBISIETCSA:

3.18.1. o omepanusM ¢ wucnonb3oBanueMm Kaptouku — cosepuienue Jlepxkarenem Kaprouku
neiictBuit s ayrentudukanyu epxxartens Kaprouku;
3.18.2. 10 OTIEpAIMsIM, COBEPIIEHHBIM 0€3 HMCIOb30BaHus KapTouku, — MoANMMUCcaHue TOKYMEHTOB

Ha OyMa)XHOM HOCHTEJIE.
3.19. O13bIB cornacus Ha IUIATEKHYIO ONEPALMI0 OCYIIECTBIISETCS MOCPEICTBOM HarpabiieHHs B baHk
3agBJICHUSI HAa OTMEHY IIJIATEKHON OIEpaluy, COJIEPKAaIlero pPEeKBH3UTHI OINEpaluyd Ha OyMa)KHOM
HOCHUTEJIe NIPH JIMYHOM siBKe B baHK 710 HacTynjaeHus MoMeHTa 0€30T3bIBHOCTH ILIATEXkKa.
3.20. bank obecneunBaeT rapaHTHPOBAHUE 3aBEPIICHUS PACUYETOB W OKOHYATEIBHOCTH IUIATEKEH
IIOCPEACTBOM UCIOJIb30BaHUS CIEAYIOIUX METOAOB U IPOLEAYD:
YCTAaHOBJIEHUE JIMMUTOB M OIPaHUYEHMM 110 oOllepauMsM C Hcronb3oBaHueM Kaprouku u (uim)
olepanusM 1o cueTy 6e3 ucnoab3zoBanus Kaprouku;
IIPOBEJICHUE ONEPALUNA C YIETOM OUEPETHOCTH IIATEKHBIX UHCTPYKIIUIA;
OCYILIECTBJICHUE pACUYETHBIX Olepaluid He TMo3qHee OaHKOBCKOIO JHfA, CIEIYIOIEro 3a JIHEM
NOCTYIIEHUSI B baHK COOTBETCTBYIONIMX IIIATEKHBIX MHCTPYKIIH.
3.21. JIna ocyiecTBieHUsl omnepanuil ¢ ucnoib3oBaHueM Kaprouku c¢ npumenenuem [lnarexnoro
cepsuca Jlepxkarento Kaprouku Heo6xoaumo:

3apeructpupoBatb Kaprouky B IlmaTexxHoM cepBuce mnyTreM BBOAAa (MM CKaHUPOBAHMSA)
pexBusutoB Kaprouku, 3nHauennms CVC2/CVV2/KII2 koma, koma MOATBEpX AEHUS (OZHOPA30BOTO
napoJisi), MoJly4eHHOro B Buae SMS-cooOuieHus Ha Homep MoOMIIbHOTO TenedoHa Jlepxkaresst KapTouky,
3aperuCTPUPOBAHHBIN B yueTHOU cucteme banka. Co3mannsbiil mpu nobasieanu Kaprouku B [TnaTexHbii
CepBUC YHUKAIbHBIM HIACHTU(DHUKATOP XpaHUTCA B 3alIM(PPOBAHHOM BUJE B 3AILUIIEHHOM XpaHWJIHILE
MOOMIIBHOTO YCTPOIMCTBA U MOXKET UCIIOIB30BaThCS B TEUEHUE CpOKa AericTBust Kaprouku;

ycraHoBUTH B [lnmarexHoMm cepBuce crnoco0 ayreHTudukanuu Jlep)xkartens KapTouku (BBOJ KoJa,
BBOJI 1IapOJIsi, BBOJ MEPCOHATBHBIX OMOMETPUYECKUX ITAHHBIX M T.JI.) B 3aBUCHMOCTH OT TEXHHYECKHUX
HacTpoek IlnarexHoro cepsuca.

Omnata B OTC npoBoautcsi mytem BbiOopa Jlepxkartenem Kaprouku B [lnatexxHoMm cepBuce

COOTBETCTBYIOLLIETO YHUKAIbHOTO MJEHTHU(UKATOpa M TOJAHECEHHs MOOMIBHOIO YCTpOMHCTBa K
IUIATEKHOMY TEpMUHAITY.

4.  ®YHKHOUOHAJIBHBIE OCOBEHHOCTH IO NUCITOJIb30BAHUIO KAPTOYKH

4.1. JloroBOpOoM YCTaHABIWBAIOTCS (PYHKIIMOHAJIbHBIE OCOOCHHOCTH IO HCMOJb30BaHUI0 KapTouku u
pexxumy paboTel Cuera HpU €ro 3akJIOYEHUH Ha YCIOBHX cienyroummx Tapudubix ruiaHo: «Kapra
paccpoukn Nel «Xanay, «Kapta paccpouku Nel «Xamnsa MIX»y», «Kaprta paccpouxu Nel «Xansa MAX»,
«[lorpedutensckuit  kpeautr Ilpome IIpoctoro», «IloTpeburensckuii kpenut «Eme OGonbiey,
«IloTpebuTenbckuii kpeauT «Boipydaii».

4.2. Tlpu 3akmouenun [loroBopa Ha ycnoBuax Tapudusix mnaHoB «Kapra paccpoukn Nel «Xanay,
«Kapta paccpouxu Nel «XamBa MIX», «Kapta paccpouxu Nel «Xansa MAX»:

4.2.1.nony4yenne KimeHTOM HaIM4YHBIX JEHEXHBIX CPEICTB BO3MOXHO TOJBKO B pa3Mepe ocTaTka
cOOCTBEHHBIX JEHEKHBIX cpeAacTB Kinenra Ha Cyere, eciii MHOE HE BBITEKAeT U3 YCIOBHUM KPEIUTHOIO
JIOTOBOpa Ha IpejocTaBieHue oBepapadTHOro kpeaurta mno Cuery, 3akiIrO4eHHOro Mexay bankom u
Knuentom Ha ycnoBusix Tapudusix mianoB «Kapra paccpouku Nel «Xansay, «Kapta paccpouxu Nel
«Xansa MIX», «Kapra paccpouku Nel «Xansa MAX»,

4.2.2.eemostHene  KimmeHToM  omepanuii  Oe3HaJIMYHOW — OIDIaThl  TOBapoB  (pabor, yciuyr) ¢
ucrnonb3oBaHueM KapTouku ocymiecTBisieTcss ¢ COOJMIOJAEHHMEM MpPaBUJ BBIMOJHEHUS Oe3HATUYHBIX
IIaTeXei, yCTaHOBJIEHHBIX KPEAUTHBIM JOTOBOPOM Ha MpPENOCTaBlIEHHWE OBepApadTHOrO KpeauTa IO
Cuery, 3akimoueHHoro Mexnay bankom u Kinnentom Ha ycnosusix Tapudubix miuanoB «Kapra paccpodxku
Nel «XamnBay, «Kaprta paccpoukn Nel «XamBa MIXy, «Kapta paccpouku Nel «Xamsa MAX».



4.3. Tlpm 3axmouenun JloroBopa, MpeaycMaTpHUBAIOMIETO BBHIMYCK B oOpameHue BuprtyanbHOI
Kaprouku:

4.3.1.Knuenty Bbimyckaercs Buprtyanpnas Kaprtouka. CBenmenHusi o moyiHbIX pekBusutax Kaprouku
npenocrasisitorest [epkarento Kaprouku mocpenctBom moOmibHOro npuiioxkenus «MTBank Mobyy.
ABTtomatuueckoe ¢popmupoBanue u ornpaska [IMH-kona He ocymecTsisieTcs.

JIJist oCyIIeCTBIICHUS ONIepalliii OMyYeHUsT HATMYHBIX JICHEKHBIX CpeAcTB B 6ankoMartax wiu [IBH
¢ nmpumenenueM [lmarexxnoro cepsuca [epxkarento Kaprouku HeoOoxoaumo moinyuuts [TMH-kox mytem
VHHUIUMPOBAHMS €r0 OTIPABKHU ITOCPEICTBOM MOOMIIbHOTO nipriioxkenus: «MTBank Mobyy,
4.3.2.ocie BeIMycka B oOpamenne bankom Bupryanbnoit KapToukum ee m300pakeHHE TOSIBISETCS B
CABbO. C sroro Momenta Bupryanbnas Kaprouka cumraercs BblnaHHOM KiueHTy U cTaHOBUTCS
JOCTYIHOM AJIs ucnoiib3oBaHusi KinmeHrow;

4.3.3. bank obecnieunBaet npenocrasinenue goctymna k Cuery Kaprouku nocpencrsom CJIBO;

4.3.4.1pu COBEPIICHUU PACXOIHBIX OMEpaIiil TOCTYIHBI CIAEYIOIINE ONepaLlUu:

- ortata yeayr B CIBO,

- IepEeBOJI IEHEXKHBIX cpeAcTB co CueTra Ha cueTa KapToueK, SMUTUPOBAHHBIX baHKOM, a Takke KapTouyek
Mastercard, Visa, benkapT, SMUTHPOBaHHBIX APYrUMHU OaHKaMu (TIPH MOJICPKAHUU UMU TexHoJoruu 3D
Secure), Bemnoansemsie B C/IBO,

- [IOJIy4€HHE HAIMYHBIX JIEHEKHBIX CPEICTB PACXOAHBIM KaCCOBBIM OpJIEPOM B Kaccax baHka,

- IePEeBO/I ICHEKHBIX cpeAcTB co Cyera 1o miaTexxHomy nopydenuto Kiuenra.

4.3.5.nononmHerne Cyera BO3MOKHO HAJIMYHBIMHU JICHEKHBIMU CPEJCTBAMH, B T.4. C HCIOJIH30BAHHUEM
Kaptouku, B I[IBH u undoxunockax banka, npyrux opranuzauuii 1 6aHkoB (IIpU HaJIHMYUU TEXHUYECKOU
BO3MO>KHOCTH), a TaKXKe B OE3HAIIMYHOM IOPSAIKE IMyTEM OCYLIECTBIEHUSI OaHKOBCKHUX MEPEBOIOB, B T.4.
¢ ucnonb3oBanuem CJ[BO, AUC «Pacuer» (EPUII), cepBucOB mepeBOIOB JCHEKHBIX CPEACTB MEXKAY
0aHKOBCKMMHU IUIaTEKHBIMU KapTOUKaMU;

4.3.6. pyHKIMOHANBbHBIE OTPaHUYEHHUS MO Hcmoib3oBaHu0 Kaprouku (monydenuro moctyma Kk Cuery)
ykazanaple B 1.11.4.3.3 - 4.3.5 nHactosmmx OOmmx ycnoBuid [loroBopa, AEHWCTBYIOT 110 TOIXY4EHUS
Knuentom Kaptouku Ha 3aroroBke KapTouku.

4.3.7.1lpu Beimaue KnmeHTy paHee BBINYIICHHOW BupTyanpHOW KapTOukun Ha 3arotoBke Kaproukw,
Kaprouka moxer mnpenoctaBisiThcsi 0e3 HaHeceHus: baHkom pekBu3znToB KapTouku Ha  3aroToBKY
Kaprouku. CBenenust o moiHbIXx pekBuzntax Kaprouku mnpenoctasisioTcess KimeHnTy mnocpenctBom
MoOwmieHOrO npunoxenus «MTBank Mobyy.

4.4. OcymecTBieHre olepanuid ¢ ucnoyib3oBaHueM Kaprouku oOecreunBaeTcsi CJeAYIOIUMU
croco0amu:

4.4.1. nocpencTBoM ucnoib3oBaHus Kaprouku, sMuccus KOTOPOH OCYHIECTBIISIACH C MCIIOJIb30BAaHUEM
3arOTOBKM KapTOYKH:

OECKOHTAaKTHBIM CIOCOOOM (ITOCPEACTBOM IPUMEHEHUSI TEXHOJIOTHH PaAM0YacTOTHON UACHTU(DUKAIINN);
KOHTAaKTHBIM CIIOCOOOM (C UYTEHMEM MHKpornpoleccopa cranfapta EMV (uuna) u (Miam) MarHUTHOM
MOJIOCHI);

4.4.2. nocpencTBoM ucnoib3oBanus [naTesxxHoro cepBuca;

4.4.3. nocpeactsoM ucnoaszoBanus CIAbO;

4.4.4. nocpeacTBoM BBOJA pekBU3UTOB KapTouku B riobaibHOM KOMIBIOTEPHOM ceTu MIHTepHeT;

4.4.5. mocpeacTBOM BBOJAA PEKBU3UTOB KapTOuku Ha MaTeKHOM TEpMUHAJE OpPraHU3alMd TOPrOBIH
(cepBuca).

4.5. bank wMoxer oka3pBaTh yciuyrun Knwenty mo odopmieHuto ((popMupoBaHHUIO) TIIATEKHOU
UHCTPYKLUHU B (opMme JIokyMeHTa B 3JEKTPOHHOM BHJE, IIPU STOM MOPSAOK U CIIydyau OKa3aHUs TaKUX
YCIYT ONPECIAIOTCS B JOTOBOPE Ha OKa3aHUE yCIyr B MOOMIbHOM npuitokeHnn « MTBank Mobyy.
[lepeuncnenne neHexHsx cpeacTB co Cuera mo nopydeHuro KimeHTa OT MMEHHU U 3a CUET JEHEKHBIX
cpenctB KimeHnTa MoeT oCyIIeCTBIATHCS MOCPEACTBOM IIATeKHOTo opzepa banka, ycnoBus miarexa
0 KOTOPOMY IIPEABAPUTENBHO cOIJlacoBaHbl M noaTBepkaeHbl Kimenrom. Ilopsnox u ciydan
UCIIOJIb30BAaHUSl YKa3aHHOT'O ILIATEKHOTO OpJiepa OIpeNessioTcs B JOrOBOpPE Ha OKa3zaHUE YCIYyT B
MoOmibHOM npuiioxenun «MTBank Moby».
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5.  OBA3AHHOCTHU KIIMEHTA

5.1. Mnsa orkpbiTus Cuera u Bbimycka B oOpamienue Kaprouku mpu 3akitoueHuu JloroBopa yka3aTh
JIOCTOBEpHbBIC CBEACHUS (B T.4. PEKBU3UTHI JOKYMEHTA, YIOCTOBEPSIOMICTO TMYHOCTD) MPH 3aIOJIHECHUN
AQHKETHBIX JaHHBIX.

5.2. He nepenaBats KapTouky, MOOMIIBHOE YCTPOHCTBO B MOJb30BaHUE M PACHOPSIKEHHUE PYTHX JIMII,
obecrieunth KoH(puaeHIManbHOCTh nHpopmarmu o [TMH-kone, monubix pekBusutax Kaprouku (Homep
Kaprouku, cpok geiicteusi, CVC2/CVV2), nuHAMHYCCKHX MApOJIAX, HampaBiIsSeMbiX baHkoM B
CooOrmieHusx, 1 He cOO0IIaTh NaHHYI0 WH(GOPMAIIMIO TPETHUM JIHIaM (B TOM 4uciie paboTHukaM baHka),
HE yCTaHaBJIMBaTh Ha CBOM yCTpoWcTBa (MOOWIBHBIN TenedoH, MIaHIIeT, NEPCOHAIBHBIN KOMIBIOTEP U
Ip.) npuioxeHus ymaneHHoro goctynma AnyDesk, RustDesk, LiveTex, TeamViewer u npyrue mo
HACTOSIHUIO TPEThUX JIMI] B LEIAX MPEJOTBPALICHUS COBEPIICHUS TPETBUMHU JIMIAMHU IPOTHUBOIPABHBIX
JieHcTBUM ¢ pekBu3uTaMu Kaprouku.

5.3. Ilpu nonyuenuu Kaprouku Ha 3aroroBke KapTouku He3amMeIIUTENBbHO PacUCaThCs Ha 0OOPOTHOM
ctopone Kaprouku Ha nonoce miis noanucu Jlepxarens Kaprouku (npu ee Haau4un).

5.4. OcymecTBIATh ONEpaAluU B MpeJesiax MOJIOKUTEIBHOIO OCTaTKa JEHEXHBIX cpelcTB Ha Cyere u
(wmu) smvuta OBepapadTa, yCTaHOBJICHHOTO KPEIUTHBIM JOTOBOPOM H(WJIHM) JIOTIOJHUTEIHHBIM
COrjameHueM Impu ero 3akirodeHud. [lpu  Bo3HMKHOBeHMM HeyperynmpoBaHHOTO — OocTaTka
3anoinkeHHocTy KinenTa, bank CaMOCTOSTENbHO yCTaHABIMBAET IPUUMHY €r0 BOZHUKHOBEHUS U B CPOK,
HE mpeBblarommii 7 (cemp) pabouux AHeH ¢ MomeHTa oTpaxenus mo Cuery Kimenta cymmbl
HEYPEryJIMPOBAHHOTO OCTaTKa 33J0JDKEHHOCTH, yBeaomisieT KimeHTa o HEoOXOJMMOCTH MOTalleHHs
(BO3BparTa) CyMMBI HEYpPETryJIHMPOBAHHOTO OCTAaTKa 33/J0JDKEHHOCTH OJIHUM U3 CIIOCOOOB, YKa3aHHBIX B .
12.9 nacrosmmx O6mux ycioBuii JloroBopa.

B cnyuae Bo3HuKHOBeHMs HeyperynupoBaHHOro ocraTka 3aJ0KEHHOCTH IOracuTh €ro B
teueHue 14 (uetpipHaanaTH) pabouux AHEH C 1aThl BOSHUKHOBEHHUSI.

HeyperynupoBaHHblli  OCTaTOK  3aJ0JDKEHHOCTH  MOXET BO3HUKHYTh IIPU  OTCYTCTBUU
JIOCTaTOYHOT'0 KOJIMYECTBA JEHEKHBIX cpeicTB Ha Cuere B pe3yJibTaTe:

- U3MEHEHUS! KypCOB BaJlIOT, IPUMEHIEMBIX IpU OJIOKHPOBKE CyMMBbI omnepauuu 1no Kaprouke u
npu oOpaboTke onepauuu no Cyery, eciii CyMMa OIepalyH, MOCTyNUBIIEH K 00pabOoTKe, MpEeBbIIIAET
cyMMy cpencts Ha Cuere;

- U3MEHEHHS KypCOB BAJIIOT, IPUMEHSAEMBIX IIPU 00pabOTKe onepanuii o 3a4uCIeHUI0 JeHEKHbIX
cpeacts Ha KapTouky, coBeplIEHHBIX B YCTpOMCTBax (cepBHCax) MHBIX OaHKOB, Ha JaTy U BpeMms
00paboOTKK aBTOpU3AIMU M Ha JaTy W Bpemst oO0paboTku B IlporeccuHroBoii cucreMe (HPUHAHCOBOTO
HOATBEPXKIEHUS (KIMPHUHTa), MOJy4eHHOro oT IlmaTe’kHOW cHCTeMbl, €Cli CyMMa aBTOpPU3ALUU
IpEeBBIIIAET CyMMY (DMHAHCOBOTO MOATBEPKACHUS (KIUPUHTa), TOTydeHHOro OT [1maTexXxHOM cHCTEeMBI;

- MpoBeACHUs 0e3aBTOPU3ALMOHHON omepauuu (0e3 MOCTYIUIEHHs 3ampoca Ha ofo0peHHe
onepanuu B baHk);

- 00paboTku omepanun no Cyery, ecnM cymMMma oOIlepalMy, HOCTYNUBIIEH K o00paboTke,
IpEeBBILIAET CyMMY CpelcTB Ha Cuere;

- CIHMCaHUS paHee OIIMOOYHO 3aYMCICHHBIX JEHEXHBIX cpeacTB no Cuery KimeHTa M B MHBIX
CIIy4Jasix.

- on00peHus oneparuu [lnaTexxHol crucTeMoi;

- B UHBIX CIy4YasiX.

5.5. Jlna oOecrneyeHus BO3MOXKHOCTH HWHULMHUPOBAHMUA TMPOLEAYPHl ONPOTECTOBAHUS OIEpallty,
COBEpUIEHHON ¢ ucnoJjib30BaHHeM KapTouku, caMOCTOSTENIbHO KOHTPOJIMpOBaTh omnepauuu no Cuery,
xpaHuTe KapT-uekn n0 MOMEHTa HX BBIBEPKM ¢ BbIIMCKamMu 1o CueTy, COXpaHATh KOIUHU
MOJTBEPXKJICHUN 3aKa30B, NMyONMYHBIX O(EpT, COTJAlICeHUH C OpraHM3alMsIMH TOProBIM (cepBuca),
npuHUMamMu KapTouky K omuiare, BKIHOYasl yCJIOBHS JOCTAaBKH 3aKa3a, a TaKXKe BCIO IEPEIUCKY C
HUMHU TIpU COBEpIICHHUU omepanuil ¢ ucnonp3oBaHueM Kaprouku, B Tedenue 120 (cta aBaguaTH)
KaJICH/IApHBIX JHEH C MOMEHTA UX COBEPLICHHUS.

5.6. Jlns peanmm3anuu mpaBa TpeOOBaTh MPU3HAHUS HEABTOPHU30BAHHOM OIEpAIMH, COBEPIICHHOW C
ucnonb3oBanueM KapTtouku HeaBTOpu3oBaHHOU, Kimment nmnbo epxkarens Kaprouku, HageneHHBIN
MOJIHOMOYMSIMH, MPEJOCTAaBICHHBIMU B YCTaHOBJIEHHOM 3aKOHOJIATEIbCTBOM IMOpsAJKe, He mo3aHee 70
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(ceMuaecsaTH) KaJeHAAPHBIX THEH C AAaThl OTpa)xxeHHs 3Toi omnepanuu no Cuery o0s3aH MPEIOCTaBUTH B
Bank 3asBiieHue B nucbMeHHOU (popMe Ha OyMaKHOM HOCHUTEINE UM B 3JIEKTPOHHOM BUjIE (IIOCPEICTBOM
HarnpaBieHus: coobmenust yepe3 CJIbO), comeprkamiee TpeOoOBaHHWE O MPHU3HAHUU OCYIIECTBICHHOUN C
ucnonb3oBaHueM Kaprouku onepanuu HeaBTOPU30BaHHOM.

5.7. Jepxarens KapTouku o00s3aH He3aMeIJIUTENILHO CAMOCTOATENbHO 3a0iokupoBaTh KapTouky c
nomotsio «MHaTepHET-0aHK «Moii banky, moounsHOTrO prinoxenus: «MTBank Moby» B cirydae:

yrepu wiu kpaxu Kaprouku, MOOUIBHOTO YCTPOMCTBA;

eciu [IMH-kox n(unu) pexBu3uthl KapTouku cTanu U3BECTHBI TPETHEMY JIUILY;

B ciydae BbisiBiieHHs [lepxkartenem KapTouku onepanuii, OCyHIECTBIEHHBIX C HCIOJIb30BAaHHUEM
Kaprouku 6e3 ero ygactus (coriacus).

[Tpu oTcyTCTBHH BO3MOXKHOCTH CaMOCTOSITeNIbHO 3a010kupoBaTh Kaprouky, epxarens Kaprouku
wi KnreHt o0s13aH onepaTHBHO cooOmMTh B baHk 0 HEOOX0JMMOCTH OIIOKMPOBKU KapTOUKH (OAHUM U3
MIePEUYHCICHHBIX CIIOCOO0B):

- obparuBmmce B KontakT-nentp banka, pabotaromuii KpyriocyrouHo,no TtenedoHam +375
17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 wunu mnocpencrTsom
HET0JIOCOBBIX KaHAJIOB CBS3H,

- 00paTUBIIKCH B MojpasesneHrne banka u 3amoiHuB 3asBlI€HUE YCTaHOBICHHON baHKoM (OopMBI.
5.8. Bosepatuth Kaprouky B bank IW4HO WM uepe3 mpeacTaBuTeNss B TedeHwe 10 (mecsaTH)
KaJICHAApHBIX AHEH MPU HACTYIUICHUH OJHOTO U3 CIECAYIOIINUX COOBITUH:

- HcTeueHus cpoka aeicteusa Kaprouku,

- HEeoOXOaUMOCTH 3aMeHbl (mepeBbilycka) Kaprouku B ciiydae ee MOBpEXACHUS (TEXHUYECKON
HEUCIPAaBHOCTH),

- IPEeKpallleHus: UCIOab30BaHus KapTouku o kakoi-11ubo npudmuHe,

- OnoxupoBku Kaprouku mo mpuumHam, oroBopeHHbIM B 1m.11.4 u m.11.5 mactosmux OOmmx
ycnosui [lorosopa,

- pactopxenus Jloroeopa,

- o TpeboBanuto banka.

5.9. Osnakomuts /[epxarens momomuutensHo Kaproukum c Ilpasumamu BIIK u JloroBopom u
oOecrieunTh ux cobmoaenue Jlepxxarenem.

5.10. Ilpu nocryruiennn ot banka nHpopManmu 0 cCymMMax JACHEKHBIX CPENICTB, 3aUMCIEHHBIX Ha CueT
Knuenra (Haanexariero OeHeduiapa) B pe3yibTaTe OIIMOKU OTHpABUTENS, MPHUHATH pELICHUE O
BO3Bpare (OTKa3e B BO3BpATE) OMIMOOYHO MEPEUHCICHHBIX (3aYMCICHHBIX) €My JACHEXHBIX CpeACTB. B
cllyyae NMPHUHATHS PELIeHUs O BO3BpaTe OLIMOOYHO MEPEYHCICHHBIX (3aUMCIIEHHBIX) JIEHEKHBIX CPEJICTB
otnpaButento, KimeHT ocymiecTBiser uX BO3BpaT CaMOCTOSITENBHO, B T.4. IUIATEXHBIM IOPYYEHUEM B
NOPSIIKE, YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM. KiMeHT BripaBe mopy4unTh baHKy OCyIIECTBIIATE 3a HETO
BO3BpaT OLIMOOYHO MEPEUMCICHHBIX (3a4MCIeHHBIX) Ha ero CueT JeHEeKHbIX CPEACTB IIyTEM BbIPaKEHUs
CBOETO COIVIACUS HA CIIMCAHUE JACHEKHBIX CPEJICTB B MMCbMEHHOM 3asIBIICHUH, IIPEIOCTABIEHHOM B baHK.
bank ocymiecTBisieT BO3BpaT OMIMOOYHO MEPEUYHCICHHBIX (3auncieHHbix) Ha Cyer KnueHTa meHexHBbIX
CPEICTB OT UMEHH U 3a CUET JIEHEXKHbIX cpeacTB KilneHTa mocpencTBoM IIIaTeKHOTO OpAepa.

5.11. Onnatuth B CPOK MO MOCIEAHUN OAaHKOBCKHM JI€Hb MecAlla, CIEAYIOLIETro 3a MECSIIEM HauYMCIICHHUS,
iaty (KOMHCCHOHHOE BO3HArpaXkJAeHUE) 3a oKazaHHbIe KIIMEeHTY B OTYETHOM MECSIIEe YCIYTH COTJIAaCHO
[lepeunro BO3HArpaXAEeHWU TIO OMEpalMsIM ¢ KIWEHTaMHd H OaHKaMmH-KoppecmoHaeHTamu 3AO0
«MT0ank» (manee — IlepeyeHb BO3HArpaXkKAECHWi), €CIM HMHOM CPOK M YIUIAThl KOMHUCCHHM HeE
ycTaHoBlieH [lepeuneM Bo3HarpaxaeHuid. [1o1 0OTYETHEIM MeCsSIIIeM MOHMMAETCS] UCTEKIINN KaJIeH AapHBINA
MeCSL], IPEAIIECTBYIOIINNA TEKYILIEMY MECSILY.

5.12. JIoOpocoBeCTHO U MPETYCMOTPUTEILHO MOB30BAThCsI CBOUMU TpaBamMu. C IENTbI0 CBOEBPEMEHHOTO
O3HAaKOMJIGHHMsT ¢ HampaBieHHbIMM bankom Knuenty uH(pOpMalMOHHBIMH COOOLICHUSMH U
MIPEIOKEHUSAMHU C Pa3yMHON MEPUOJUYHOCTBIO 3HAKOMHUTHCS ¢ HOBOCTAIMU baHka Ha Caiite, peryssipHO
MIPOBEPSTH CBOM ANEKTPOHHBIA MOYTOBBIM SMIMK IpenocTaBieHHbIl KinuenTtom B baHk kak JW4YHBIN e-
mail), He3aMeUIMTENTPHO TMOJYYaTh 3aKa3HYI0 KOPPECMOHACHIIMIO B IMOYTOBBIX  OTACICHUSIX,
JIOCTaBJISIEMYIO COIJIaCHO IOYTOBBIM IIPAaBHJIaM, a TAKXe IOCTYIMAIOLIYyH0 Ha yka3zaHHble B Jlorosope
azpeca.
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5.13. CobOrogath HOPMBI BaJIIOTHOTO 3aKOHOJATEILCTBA, NP HEOOXOAMMOCTU MPEAOCTaBIATh B baHk
JOKYMEHTBl M HMH()OPMALUIO, MOATBEPKIAIOIINE COOTBETCTBUE MPOBOJUMBIX BAIIOTHBIX OIEpaUil
TpeOOBaHUAM BAJIOTHOI'O 3aKOHOAATEIbCTBA.

IIpenocraBisgss B baHK IUIATEKHYHO MHCTPYKLUIO UI OCYLIECTBIEHUs nepeBoaa KimeHT wnm
Hepxarens KapTouku NOATBEPKIAET, YTO €My M3BECTHbl YCTAHOBJEHHbBIE 3aKOHOJAATEILCTBOM
TpeOOBaHUS K MOPSAIKY OCYIIECTBICHHS BATIOTHBIX OINEpallMil W, COBepIas BAIIOTHYIO OINEPALHIO, OH
rapaHTUpyeT €€ COOTBETCTBME TaKUM TpPeOOBaHMUAM (BalIOTHBIM JIOrOBOP 3aperucTpupoBaH Ha BeO-
noptane HammonanmpHoro Ganka PecnyOnuku benmapych 1mb0 He MOANEKUT PErHCTpaliM; BAIOTHAS
orepanus COOTBETCTBYET PA3pELICHHONM M OCYILECTBIAETCS B CIIy4asX W IOPAAKE, YCTAHOBJIEHHBIX
cratbsimu 10, 12-14 3akona Pecnybmuku benapycs ot 22.07.2003 Ne 226-3 «O BajdioTHOM
PEryJIMpOBaHUY U BAFOTHOM KOHTPOJIE»; IIEPEBO/] HE CBsI3aH C NPEIIPUHUMATEIBCKOI e TeIBHOCTBIO).
5.14. Tlpenocrapnsate B bank Bce HEOOXOMMBIE JOKYMEHTHI M HMH(OpMaIuio, KoTopeie baHk TpedyeT
W/WIN  KOTOpble HEOOXOIMMBI JJs BBIIOJIHEHHMs baHKkoM TpeOoBaHMII 3aKOHOJATENBCTBA O
OPEOTBPALICHUN JICTAU3allMd  JJOXOJOB, TIOJYYEHHBIX TMPECTYHbIM IyTeM, (PUHAHCHUPOBAHUS
TEPPOPUCTUYECKOH EATEIbHOCTU U (PMHAHCUPOBAHUSI PACIPOCTPAHEHUS OPYXKHsI MACCOBOI'O OPaXKEHUS
(B TOM 4HMCIIe TOKYMEHTHl 1 HHPOPMALINIO, HEOOXOMMBIE ISl TIOSICHEHUSI CYTH (DMHAHCOBOW OIEpaIiu,
OIIpeJIeNIeHUs] UICTOYHUKA MPOUCXOXKICHHS JEHEeXKHBIX cpeacTB KinmeHrta, ocyliecTBiIeHusT BO3I0KEHHBIX
Ha bank QyHKIUMI 10 MAEHTH(PHUKAINN YIaCTHUKOB ()MHAHCOBOH omepanuu, Bepuduxannu, 0OHOBICHHS
(akTyanmu3zanuu) AaHHbIX 0 KiMeHTe), a Takke B MHBIX, IPEYCMOTPEHHBIX 3aKOHOAATEIbCTBOM, CITydasX.
5.15. He mpoBomuth B pamMkax Hacrtosimiero [loroBopa omepanuu, CBS3aHHBIE C OCYIIECTBICHUEM
HOPEANPUHUMATENIBCKON  JIeSTEIbHOCTH (32 HCKIIOYEHUEM IOCTYIUICHHMsI C TEKYyIIero (pacueTHoro)
0aHKOBCKOTO CU€Ta MHIMBHIYaJHHOTO MpeanpuHuMaresns Ha CueT AEHEXKHBIX CPEICTB, SBISIOIIMXCS
JI0XOJIOM OT MPEeANPUHUMATEIbCKON AEITEIbHOCTH).

5.16. He ucrnons3zoBath KapTouky B MpPOTHBO3aKOHHBIX ILEJSAX, BKIIOYAs MOKYIKY TOBapoB, padoT H
YCIIYT, 3allpeleHHbIX 3aKOHOJATeIbCTBOM, a TAKXKE 3aKOHOJATEILCTBOM TOCYAAapCTBA, HA TEPPUTOPUHU
kotoporo [epxarens Kaprouku ncnone3yer Kaprouky.

5.17. Ilpu noaxmrouenun yciyru «MHpopmupoBaHue 00 omepanusx € HCIOIb30BAHHEM OAHKOBCKOM
TUTATE)KHOW KapTOUKW» COOJIIOJAaTh Mephl 0€30MacHOCTH, MPEJOTBPAIAIOIIAE JOCTYM TPEThUX JIUIl K
nony4deHHoi B CooO1eHnu nHpopMammu:

- YCTaHaBJIMBAThH 3alIMTHBIC MAPOJM M KOJBI JOCTyMa K MOOMIBHOMY Tele()OHY, MOOHIEHOMY
npunoxennto  «MTBank Moby», wmeccenmkepy Viber wu(unam) wuHBIM ycTpoiicTBaMm (cepBucam,
IPUJIOKEHUSIM), Ha KOTopble octynatoT Coo0IeHus;

- He 1epeiaBaTh TPETHUM JIMLAM MapOJIH U KOJIbI JOCTYIa K MOOUIIBHOMY Tesle(hOHY, MOOUIIbBHOMY
npuwiokennto  «MTBank Mobyy», wmeccenmkepy Viber wu(unw) wWHBIM ycTpolicTBaM (CepBHUCaM,
NPUII0KEHUAM), Ha KoTopble nocTynatoT CooOIieHus;

- TIpU Tepefavye TPEeThbUM JUIaM MOOWUIBHOTO TenedoHa u(WIM) HWHOTO YCTPOMCTBA C
YCTaHOBJIGHHBIM MOOMIIBHBIM mpuiiokennem «MTBank Mobyy, meccenmkepom Viber, nabiv cepBrcom
u(WiM) TpUIIOKEHUEM, Ha KoTopble mnocTynaioT CooOlIeHHs, KOHTPOJIMPOBAaTh MCIOIb30BAHHE
YCTPOMCTBA JJAHHBIMU JIMLIAMHU U HE OCTABIIATh YCTPOMCTBO 0€3 MPUCMOTDA;

- TIpU TiepeAadye TPEThbUM JIUIaM MOOHMIBHOTO TeneOoHa Ha JUITMTENBHOE BpeMs (Hampumep, C
LEJIBIO TTPOBE/ICHUSI PEMOHTHBIX padoT) u3Bnekars SIM- kaprty;

- TIpu Tiepefade TPETHUM JIMIAM YCTPOMCTBAa C YCTAaHOBJICHHBIM MOOWJIBHBIM MPUIIOKCHUEM
«MTBank Moby», meccenmxepom Viber, uHbIM cepBrUcOM H(WIH) TNPUIOKEHUEM, Ha KOTOPHIE
noctynarT CooOlIeHUs, Ha UTUTEIbHOES BpeMsl (HalmpuMep, C LENbI0 MPOBEICHHUS PEMOHTHBIX padoT),
obecrieunTh Oe30macHBIi BbIXOA M3 MoOmiIbHOTO mpuioxeHus «MTBank Mobyy, meccenmkepa Viber
(uHOTO cepBHca U(HITH) TPUIIOKCHHUS).

5.18. Ilpu Bbmave pomnoiHUTENbHOM Kaprouku Ha mMMs (U3MYECKOro JMla, UcHojib3oBaHue Kaprouku
KOTOPBIM OCYIIECTBIISIETCSI B CHJIY IOJHOMOYHWH, MPEIOCTaBICHHBIX KIMEHTOM B YCTaHOBICHHOM
3aKOHOJIATENILCTBOM Mopsiake, KIHeHT TomKeH MOoATBEpIUTh HAIMYKME TaKUX MoJHOMouuil y Jlepkatens
nonosHuTenbHOM Kaprouku B nepuon nericteus Kaprouku. IIpu npekpaineHny 1eUcTBUS MOJTHOMOYHMI
Ha UCMOJb30BaHUE JomnoiHUTENbHOH Kaprouku wu pacnopsbkenne CueToM, Ipel0CTaBICHHBIX
Hepxatento monoiaHUTENbHOW KapTOuku B yCTaHOBIEHHOM 3aKOHOJATENbCTBOM mopsake, KimeHt
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00s13yeTcsi yBeZOMUTh 00 3TOM baHK M MpOUIUTH MOJHOMOYMSI HA HCIOJB30BAaHUE JIOTOJHUTEIHHOM
Kaprouku wu pacnopspkenne Cuerom Jlepxkatento pnomnonHutenbHol Kaprouku. bank He Hecer
OTBETCTBEHHOCTH 3a coBepuieHue omnepauuid mo Cuery [epxatenem nomonnutenbHoi Kaprouku, B
Clydae NPEKpALCHUS JEWCTBUA TMOJHOMOYHUM, NPEAOCTABIEHHBIX JlepKaTento IOMOIHUTEIbHOU
Kaprouku, u Heucnonnenus KiuentoMm ykazanHo# 00513aHHOCTH.
5.19. JIo MoMeHTa MHHIMUPOBAHMS IUIaTexa mocpenactBoMm Ilmarexnoro cepsuca KimeHT o0s3yercs
O03HAKOMHUTBCSI C YCIOBHUSIMU IOJIb30BATENIbCKOIO COTJIAIICHUS, 3aKIOYeHHOro Mexnay Kimentom u
[TnarexHBIM cepBHCOM, a Takke ¢ nHpopManuei, pazmenieHHoi Ha Caiite.
5.20. CaMocTOATEIbHO O3HAKOMUTHCI ¢ mnonoxkeHusMu Kommnaenc-nomutukn 3A0  «MTOaHk»,
pa3menieHHoi Ha Caiite.
5.21. CaMocCTOSTENHPHO NMPUHHUMATH pelieHHe 00 OTHECEHHH (HEe OTHeCeHHWH) mocTynuBmmx Ha Cuer
JICHEeXKHBIX CPENCTB OT (PM3WYECKHUX JIMI, B TOM YHCJIE WHIAMBHIYAJIbHBIX MpEeANpUHUMATENCH H(WIH)
IOPUAMYECKUX JIMI[, KOTOpbIE HE SBIAIOTCS pe3uaeHtamu PecnyOnuku bemapych, Kk umHOCTpaHHOU
0€3BO3ME3/IHOM MOMOIIM U O HEOOXOIMMOCTH €€ PETHCTPAlMU B COOTBETCTBUU C 3aKOHOAATEIHCTBOM.
CaMOoCTOATENBHO PETyIUPOBATH CBOM OTHOILIEHUS U MOPSIIOK PACYETOB C HAJIOTOBBIMH OpraHaMH.
5.22. B Teuenne 10 (mecsAiTH) KaNeHIApHBIX JTHEH CO JHS W3MEHEHHS PEKBU3UTOB JIOKYMEHTA,
YIIOCTOBEPSIOLIETO JHUYHOCTh, (paMIIUK, COOCTBEHHOTO HMEHH, OTYECTBa (MPU HAIMYUU TaKOBOTO),
TPaKJIaHCTBA, aJpeca PErucTpalfy, aapeca MPOKUBaHUS, MOOMWJIHLHOTO HOMepa TeiedoHa (C KOIOM),
JAUYHOTO e-mail (mpu ero Hamu4KuK), yBeJOMHUTH 00 3ToM BaHK, OHUM U3 CIEAYIOUINX CIIOCOOOB:

IIyTEM CaMOCTOSITEJIbHOIO OOHOBJIEHHS JaHHBIX B AaBTOPU30BAaHHOM YacTU MOOMIBHOIO
npunoxkenus «MTBank Moby» (mpu HaauUy TEXHUYECKOM BO3ZMOKHOCTH);

IIPY JIMYHOM OOpallleHuU ¢ MMCbMEHHBIM 3asBJICHUEM B MOJpa3jeiacHue baHka, ocylecTBisomnee
MPEIOCTaBICHUE PO3HUYHBIX YCIIYT, IPEICTABUB COOTBETCTBYIOIINE CBEACHHS/TOKYMEHTHI.
5.23. YBenominenne KimeHnta o ABWKEHHM ICHEXKHBIX CpeAcTB 1Mo CUeTy OCYIIECTBISCTCS ITyTeM
HanpasieHus: emy CooOlleHrs Ha OCHOBAaHUHU OTENIbHO 3aKII0YEHHOTO MEXAY CTOPOHAMH JOTOBOpa Ha
okazanue ycinyru «HpopMupoBanue 00 omepanusx ¢ HCIONb30BAaHUEM OAHKOBCKOM IJIaTEeKHOU
KapTOUKW», a TaKKe MyTeM pa3MmelleHus HHpopManuu o0 ocTaTke IEHEKHBIX cpeacTB Ha Cuere u
coBepiieHHbIX omeparnusax no Cuery B «MHTepHeT-0ank «Moit bank», MOOWIBHOM TNPUIIOKEHUU
«MTBank Moby» u npenocraBienus KinueHty nocryna k Takoi HHGOpPMAIMU TYTEM MOIKITIOYCHHS K
«Hutepuer-6ank «Moii banky», MmoounbHOMY nprioxenuto «MTBank Moby» Ha ocHOBaHHH OTHEIBHO
3aKJIFOYEHHOTO MEXIYy CTOPOHAaMH JOroBopa Ha OKa3aHHME YCIYr JTUCTaHIMOHHOIO OaHKOBCKOI'O
oOciyxuBaHus (Ha YCIOBMSIX MyOIM4HON odepThl) M(MIM) JOroBOpa Ha OKa3aHHE YCIYr B MOOUIIBHOM
npunoxennn «MTBank Moby» (Ha ycnoBusax myOmuuHoit odeptsl). IIpu stom KnmeHnt npusHaercs
NOJIyYUBIIUM Takoe yBelOMJIEHHE B Jjary otnpasieHuss CooOueHuss wid pasmenieHuss bankom
UH(OPMAaLIUU O JBWKEHUHU JEeHEXHbIX cpeacTB no Cuery B «MHTepHeT-OaHK «Molt baHky», He3aBUCHMMO
oT (akTueckoro nmpoureHus (o3HakomuieHus) Kiuenra ¢ nanHoi mHpopmanueid. B ciydae oTkaza
Knuenra ot nojkmouenus k ycayre «MHdopMupoBanue o0 onepaiusx ¢ UCIOJIb30BaHUEM OAHKOBCKOM
TIaTeXHOU KapTouku» U (unun) «uTepHeT-0ank «Moit baHk», OT yCTaHOBKM MOOUIBHOTO MPUIOKEHHUS
«MTBank Moby» KiueHT cuntaercsi yBeIOMIICHHBIM O JBIXKCHUH JCHEKHBIX cpencTs mo Cuery B qarty
COBEpIICHMSI OIIEPaLIUU.
5.24. Tlucemenno uHpopmupoBaTh bank 00 ommOouHO 3auMcieHHbIX Ha CueT cymmax B TeueHue 10
(ZtlecsiTH) KaJeHIapHbBIX JHEH Ioclie MoJydyeHus BBIMUCKY 110 CueTy, a Takke KOHTPOJIUPOBATh ABMXKEHUE
JeHeXHBIX cpeacTB 1o Cuery M uHpopMHupoBaTh BaHK B cilyuae BBISABICHHS OLIIMOOYHO HECHHCAHHBIX
(cucanHpix yacTuyHO) co Cuera KimeHTa NEHEKHBIX CPEACTB IO OCYIIECTBICHHOW KimeHToM wuiun
Hepxarenem Kaprouku onepanuu.

6. OBA3AHHOCTHU BAHKA

6.1. Ilpm nmuHom oOpamenun Kimenta B mopapasneneHue banka mpemocraButh KimeHTy 1o ero
TpeOOBaHUIO KEMECSUHYIO BBIMUCKY 10 CueTy Ha OyMa)KHOM HOCHUTEIIE.

[MopmuuHocTe BbeImuckH 1o Cuery ymocToBepsieTcsi paboTHMKOM baHka, MOATOTOBUBLIMM
BBINKCKY, ITyTE€M €€ MMOAMUCAHNA U MPOCTaBIEHUs OTTHCKa mramna banka. /lyonukat Beimucku no Cyery
bankoM He mpenoctasngercsa. B coyuae HeobxoaumocTu nonydeHus: KireHToM ny0iaukara BBIUCKH IO
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Cuery pabotHuk baHka roToBHUT HOBYIO BBIIMCKY 1o Cuery 3a TpeOyeMmblii (aHAJOTHYHBIN) MEPHO.T
BpPEMEHH.
Knuenrtam, noakmouenHsiM Kk CJIBO «MHaTepHET BaHk» mpeaocTaBisiTh BBHIIUCKY B AJIEKTPOHHOM

BUAEe C WHpOpMauuell O ABIKEHHM JACHEXHBIX cpelacTB mo Cyery, chOpMHpPOBAHHOW MO 3ampocy
Knuenta ¢ ucnonszoBanuem CAbO «MuTepuer bank».
6.2. bnokxupoBars Kaprouky mo oOpamenuto Knmuenrta o0 yrepe wnm xumenun Kaprouku (B cimyuae
nonyuerus Knuenrom Kaprouku Ha 3aroroBke Kaproukn).
6.3. OOecrneuynTh OCYIIECTBICHHUE PACUETOB IO OINEPALHUAM C HCIONIb30BaHMEeM KapTouku B mpenenax
ocTaTka JCHEKHBIX cpeAcTB Ha Cuere, a Takke B Ipejaenax ycTaHOBIEHHOro jumuta OBeprapadTa 1o
Cuery (B cilly4yae €ero yCTaHOBKH).
6.4. T'apanTtupoBaTh coO0aeHNEe OaHKOBCKOM TaiiHbl KitneHTa B COOTBETCTBUHU C 3aKOHO/IATEIbCTBOM.
6.5. HMcnomHsaTh maTexHple MHCTPYKIMK KiIeHTa B CpOKH, yCTAaHOBJICHHBIE 3aKOHOIATEITLCTBOM.
6.6. BriaBarh HanuuyHBIE JE€HEXHBIE cpeacTBa co CueTa B mpejesiax OcTaTkKa JACHEKHBIX CPEACTB Ha
Cuere u (W) numuTa oBepapadTa (B CIydae ero yCTaHOBJICHHUS), B COOTBETCTBUU C MPEABAPUTEITHHO
nonanHoi KinreHntowm 3asBkoi Ha BbIJauy HATMYHBIX JIEHEKHBIX CPEeICTB (Aanee — 3asiBKa) B MUCbMEHHOM
dbopme myTeM oOparnieHus B opa3aeieHue banka mubo ycrHoro obpamenus B Konrakr-nientp banka, B
cpok He mosnHee 10 (mecsitu) pabouymx [HEH, CIEAYIOIUX 3a JHEM MocTyruieHus 3asBku. [lpu
JIOCTaTOYHOCTH HAJIMYHBIX JIEHEXKHBIX CPEICTB B NojapasjeneHuu banka neHexHble cpeacrBa co Cuera
MOTYT OBITh BBIINIaYEeHBI B IeHb oOparienus Kiuenra.
6.7. B cmyudae pacropxkenus JloroBopa (3akpeitmsi Cuera) BO3BpaTuTh KIIMEHTY OCTAaTOK JEHEKHBIX
cpenctB Ha Cyere Moclie 3aBepllIeHHs] pacueToB ¢ baHKOM, CBSI3aHHBIX C MCHOJb30BaHueM Kaproukwu, a
TaK)Ke UCIIOJIHEHMSI BCEX 0053aTenbCTB 1o Jlorosopy.

BosBpar octatka JEHEKHBIX CPEACTB MPOU3BOAMTCS Ha OCHOBaHUU 3asBieHus Kinenra Ha
3akpeiTie Cuera 1o ycranoBieHHol bankom dopme, mo yemorpenuto Kimenra:

- HAJTMYHBIMH JICHE)KHBIMHU CPECTBAMHU (C y4ETOM MOJI0KEHHiA 11. 6.6);

- 0aHKOBCKUM I1€pPEBOJOM Ha Apyroii cuet Knuenra, oTkpbIThiii B baHke;

- 0aHKOBCKHM II€PEBOIOM Ha cueT baHka Mo ydeTy pacdeToB [0 IPOYUM ONEPALUiIM, C TOCIEAYIOIEH
BBIIIATON KIIUEHTY.

6.8. CsoeBpemenHo wuHpopmupoBath Jlepkatens KapTouku o0 HEBO3MOXKHOCTH OCYILIECTBICHUS
ornepanuil Ipu HCNONb30BaHUM KapTouku B ciydae IJIAHOBBIX MEPEPHIBOB WM COOEB, MOBIEKIIMX
HEpaboTOCHOCOOHOCTh  MPOTPAMMHO-TEXHUYECKUX  CPEACTB,  OOECledYMBAOIUX  00CIy)XKMBaHUE
Hepxatens Kaprouku, a Takke O TIUJIAHUPYEMBIX CPOKAaX BOCCTAHOBJIEHHS pPabOTOCHOCOOHOCTH
IIPOrPaMMHO-TEXHUYECKHUX CPEJCTB MOCPEICTBOM pa3MelIeHHs yBeqomiieHus Ha Caiire.

6.9. TIpomomKUTENBHOCTE COOS, TOBJIEKIIETO HEPabOTOCIIOCOOHOCTh  MPOTPAMMHO-TEXHUYECKHX
cpeAcTB, obecrneunBaromux odcimyxkuBanue [lepxarens Kaprouku, koTopas Cy’)KHT OCHOBAaHHEM st
yBenomienuss Knmenra cormacHo m. 6.8. Hactosmmx OOmumx ycioBuil JloroBopa o HEBO3MOXKHOCTH
OCYIIIECTBIICHUS OIepalyii Mpu HCToIb30BaHuK KapTouku, ycTaHaBnIuBaeTcs:

- or 15 muHyT M Oonee — nans cOoOsl, MOBIEKIIEr0 HEPAOOTOCIIOCOOHOCTH CETH OaHKOMAaTOB,
MH(OKHUOCKOB, MJIATEKHBIX TEPMHUHATIOB, a Takxke [IporieccunroBoit cucrems! banka B pabouuve AHH;

- or 30 MuHYT W Oosiee — sl cOOsl, TIOBJIGKIIETO HEPaOOTOCIOCOOHOCTH CETH OAaHKOMATOB,
WH(OKUOCKOB M TUIATEXKHBIX TEPMUHANOB, a Takxke l[IporeccmHroBoii cucteMbl baHka B BBIXOJHBIC
u(WIn) npa3IHUYHbIE THU.

6.10. B cpoku, ycTaHOBIIEHHBIE 3aKOHOAATEIBCTBOM, YBeIOMUTh KiteHTa 0 Heo0X0AUMOCTH MOTalleHHs
cymmbl HeyperyianpoBaHHOro ocraTka 3aJ0JDKEHHOCTH TOCPEICTBOM  HampaBieHus KiueHty
Coo01enust Ha HoMep MOOUIIBHOTO TenedoHa, npeaocTaBieHHoro Kirentom B bank kak JIMYHBIN HOMEp
MOOUJIBLHOTO TenedoHa.

6.11. HampaBute KiineHTy mucbMeHHOE YBEAOMIIEHHE O PE3yJIbTaTaxX PacCCMOTPEHMs YKAa3aHHOTO B I1.5.6
Hactosmux OOmux ycmoBuid JloroBopa 3asBieHHS B CpPOK, He TMpeBblmammmii 90 (1eBSHOCTO)
KaJICHJIapHBIX JHEH C IaThl MOJyuyeHuss baHKOM Takoro 3asiBIEHUSI.

6.12. Bo3smectutp Kimenty ymep0, MpUYMHEHHBIH HEaBTOPHU30BAHHBIMH IUIATSKHBIMHU OIEPALUSMHU,
HapyIICHUEM TOPsJIKa HHUIIMUPOBAHUS ¥ TIOPSAKA TIPOBEJCHHUS TUTATEKHBIX OIEpaIlHii, 32 UCKIIOYEHUEM
ClIy4aeB, KOTJIa COOTBETCTBYIOLIME COOBITUS CTalM BO3MOXHBI BCieAcTBHE HecoOnmoneHus Kimentom
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nmn Jlepxxarensimu Kaptouek, smutupoBanHbix k Cuery Knmenta, TpeOoBaHM 3aKOHOJIATENHCTBA WITH
Horosopa.

6.13. CoeBpemenHo unpopmupoBats [epxkatens Kaprouku wnu Kinnenra o 6J0KUpOBKE KapTOUKH 10
uHuIMaTuBe banka mocpenctBoMm Hampasienus CooOmienust U (Win) TenedOHHON CBsI3U (B TOM YHUCIE
MOOWJIBHOW CBSI3M) TIO TOCJEAHUM H3BEeCTHBIM baHky pekBu3utam (HoMep(-a) TenedoHa, aapec
AJIEKTPOHHOM TMOYTHI) M (WJIM) MOCPEICTBOM HErOJIOCOBBIX KAHAJIOB CBSI3U HE3aMEUIMTENIBHO, HO HE
no3gHee 1 daca mocne OmokupoBkH KapTouku (TOcpencTBOM COLMAlbHBIX ceTed, yata Ha Caiite,
CAbO —B MomenT koMMmyHukanuu c Jlepxarenem Kaprouku wunm Knmenrom)llpu orcyrcrBum
BO3MOXXHOCTH cBsizatbes ¢ Jlepkarenem Kaprouku wim KimeHToM mo mpuyuHaM, He 3aBUCSIIMM OT
banka (B TOM 4mcne mpu OTCYTCTBHM B baHke akTyaiabHOTO HOMeEpa TeiedoHa/agpeca 3JIEKTPOHHOM
noutsl [lepxkatens Kaprouku wiam Knuenra), yBemomiieHue o OJOKHPOBKE KapTOUKU MO WHUIIMATUBE
banka He ocymiecTBisiercs.

6.14. PaccmaTtpuBaTh 3asBICHHE, MPEAYCMOTpPEHHOE NyHKTOM 7.15 JloroBopa B COOTBETCTBUH C
3aKOHOJATEIBCTBOM.

7.  IIPABA KJIMEHTA

7.1. OcylecTBIATh ONEPALUU C UCIONIb30BaHneM KapTouku, mpeycMOTpEeHHbIE 3aKOHOIaTeIbCTBOM, B
TOM 4YHCJIC:

° MIPOBOJINTH OC3HAIMYHBIC IJIATEXKH 3a TOBaphl (PaObOThI, YCIYTH) B OpraHU3aIUsX TOPTOBIN
u cepeuca (B T.4. OTC), ycrpoiicTBax caMOOOCTY)KMBaHHsI M CUCTEMax IMCTAHIIMOHHOTO OaHKOBCKOI'O
obcnmyxuBaHus, npuHuMaomux Kaprouky k omare, ¢ ydeToM (YHKIMOHAIBHBIX OTPaHUYCHHM,
YCTaHOBJIEHHBIX paznienoM 4 Hactosmux OOumx yciaosuii JoroBopa;

° MoJIy4aTh HATMYHBIE eHexXHbIe cpenacTBa B [IBH, 6ankomarax, npunuMatomux Kaprouky k
omate, ¢ yuyeToM (YHKUIMOHAIBHBIX OTPaHUYEHHI, YCTAaHOBJICHHBIX pazaenoMm 4 Hacrosmux OOmmx
ycnoBui [JoroBopa;

° OCYHIIECTBJISITh TEPEBOBI JCHEKHBIX CPEICTB C MCIOJIB30BAHUEM YCIYT JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY;KUBAaHHUSI C TOMOIIbIO0 PEKBU3UTOB 0AHKOBCKHX IUIATEKHBIX KapPTOUEK;

° nonoyiHATh CueT HaJMYHBIMU JICHEKHBIMU CpEACTBaMHU, B T.4. C HCIOJIb30BAaHUEM
Kaprouku, B [IBH n nunpoxunockax banka (aIpyrux opranusanuii 1 6aHKoB);

° nonoyiHATh CueT B O€3HAIMYHOM MOPSAKE MYyTEM OCYIIECTBJICHHS OaHKOBCKUX TEPEBOJIOB
60 ¢ ucnonb3zoBanuem CJIBO .

Onepanuu nononaenns Cueta, coBepmenHbie Kimmentom nocne 21.00. Texymiero padodero mHs,
KaKk mOpaBwiio oTpaxatorca bankom mo Cuery Ha cCIeQyrOIIMil ONEepaluOHHBIM J€Hb, MOCKOJBKY B
yKazaHHOe Bpemsi baHk HauMHAET perIaMeHTHYIO MPOLENYPY 3aKPBITUSI TEKYIIETO OMEPAIIMOHHOTO JTHS
banka, koTopasi compoBOXk1aeTCsi CMEHOU 0allaHCOBOM NaThl onepanuoHHoro aHs. [lox omepanuoHHBIM
JTHEM TIOHMMAeTCsl JeATeTbHOCTh baHka B TeueHue pabodero [HS, CBs3aHHAs C OOCITy)KHMBaHUEM
KIIMEHTOB W CTPYKTYpPHBIX TojapazaencHuil banka, a Takke 3aBepiieHue oO0paboTku HHQOpMAIMH U
dbopmupoBanne exeaHeBHOro Oamanca. [log pabourMu JHSMH TIOHUMAlOTCA JHH, KOTOphIE B
COOTBETCTBUU C TPYIAOBBIM 3aKOHOJATEIBCTBOM HE SBIISIFOTCS BBIXOAHBIMHM JHSIMU, TOCYJapCTBEHHBIMU
Mpa3HUKaMHU U TPa3JHUYHBIMU JHSMHU, YCTAHOBJICHHBIMHU U 00BsBIIeHHBIMU [Ipe3unentom PecryOnmku
benapyce Hepabouumu. I[IpomoKUTENBHOCTh OMEPAMOHHOTO THS MOXET BKJIIOYATh J1Ba U Oojee
KaJICHJApHBIX JHSA (BKJIIOYas BBIXOJAHBIE W TPA3IHUYHBIC HU, YCTAHOBJICHHBIC M OOBSBICHHBIC
HEpaOOUYMMHU B COOTBETCTBUU C 3aKOHOJATENLCTBOM Pecmyonuku benapycs). [lo onepaiusaM nmonoiaHeHus
Cuera, coBepuieHHBIM KIMEHTOM B JHHM, KOTOpbIE B COOTBETCTBHHU C 3aKOHOAATEIHCTBOM SIBIISIFOTCS
BBIXOJHBIMU JHSMH, TOCYJaPCTBEHHBIMU TpPa3JIHUKAMH WU MPA3JHUYHBIMHU THSMH, YCTAHOBIEHHBIMU U
oobsBneHHsiMu [Ipesunentom PecnyOnmku benmapych Hepabounmu, €cid 3TH JHM HE TPU3HAHBI
pabo4rMu B COOTBETCTBUU C 3aKOHOAATEIHCTBOM, JTHOO B THU, OPHUIIHMATEHO MpU3HAHHBIE HEPabouNMHU B
COOTBETCTBUH C 3aKOHOJATEIbCTBOM, JaTOWM BHECEHMsI JCHEKHBIX CPEICTB CUHTACTCS CIEMYIOIINN
OaHKOBCKHUH JEHbD.

Cuer MOXeT OBITh MOTMOTHEH (PU3MUECKUM JIUIIOM, HE sIBIsStomuMcs KiueHTom, ¢ coomoaeHneM
TpeOOoBaHUIT 3aKOHOIATENILCTBA.
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7.2. Tlomp3oBaThCcsi mpenocTaBieHHbIMH 1Mo CuyeTy MHBIMM yCIyraMd B COOTBETCTBHU C
3aKOHOJIATENILCTBOM C Y4eTOM (DYHKIIMOHAIBHBIX OTPaHWYECHUH, YCTAHOBJICHHBIX paszzaenoM 4 u m.7.1
Hactosmux OOmumx ycnoBuii JloroBopa. /laHHbIM mpaBoM He oOmamaer JlepkaTenb JOMOTHUTEIHHOM
Kaprouku, HajeleHHBIM MOJIHOMOUYUSAMH, IPEJOCTABICHHBIMA B YCTAaHOBJIEHHOM 3aKOHOIATEIbCTBOM
HOpSIZIKE.
7.3. Jepxarenr KapTroukum umeeT mpaBo UCHONb30BaTh [lmaTexHblil cepBUC NPH  COOIIOICHUH
CJICAYIOIIMX MPaBUIL:
7.3.1. TImaTe:XHBI CEPBUC MOXET HCIOJIB30BAThCS TOJBKO JIMIIOM, HAa UMs KoTtoporo Kaprouka
BBIIyILIEHA B OOpalleHHE;
7.3.2. TlnarexHblil CEpBUC MNPENOCTABISIETCS TOJIBKO C HCHOJIB30BAHUEM MOOMIIBHOTO IUIATEKHOTO
npunoxenus Samsung Pay, Apple Pay, benkapt Pay u npyrux aHanoru4ssIx;
7.3.3. TlnaTexxHpIi CEpBUC MOXKET UCIOIB30BATHCSA TOIBKO B MOOWIBHOM YCTPONCTBE, MPUHAIJICKAIIEM
Hepxarento Kaprouku, Ha uMs kotoporo Kaprouka BeinmyiieHa B oOpalieHue.
7.4. ExemecauHo mnosydarb BbIIMCKU 1o Cyery mpu oOpaiieHuu B noapasjeneHue banka. /laHHBIM
npaBoM He oOmagaer Jlepkarenb JonojgHUTENbHOM KapTouku, HaJleleHHBIH IOJIHOMOYHIMH,
IIPEIOCTABIEHHBIMU B YCTAHOBJIEHHOM 3aKOHO/AaTEIbCTBOM MOPSIKE.
7.5. OOparutbes B bank u1s 3ameHsl (nepeBbinycka) KapTouku mo ucteyeHuH cpoka ee AeicTBus, npu
yTepe win xuieHuu Kaprouku, MHBIX ciiydasiX, Ipu HE0OOXOUMOCTH.

[TepeBpinyck Kaprouku mocne ucreyenus cpoka jeictBus Kaprouku noctyneH B TeueHue 6
(mIecTu) MecsIIeB.
7.6. OOpamarbcsi 3a U3MEHEHMEM YCTAHOBJICHHbIX BaHKOM orpaHuYeHuil (JMMHUTOB) Ha OIEPALUU C
ucnonp3oBanueM Kaprouku (3a uckitoyeHneM (pyHKIIMOHAIBHBIX OTPAaHUYCHUH, YKa3aHHBIX B pasjerne 4
HacTosiux OOumx yciaoBuii JloroBopa) mocpeacTBOM caMoCTOATeIbHOro u3MeHenust muMutos B CJIBO,
oOpamenusi B moxapaszaenenue banka, a B cimywae orcyrctBus noctyna B CABO u Bo3MokHOCTH
oOpatuThcsi B mozpasjencHue banka - myrem oOpameHuss B KOHTakT-LIEHTp B COOTBETCTBUM C
[IpaBunamu BIIK u (wm) ycnoBusimu npoaykra/ TapudHoro miana ¢ orutatoi yciyr cornacHo [lepeunto
BO3HarpaxxaeHuil. JlaHupiM npaBoM He obnanaer Jepkatens ponoiaHuTenbHOM Kaprouku, HajgeneHHbIN
MOJIHOMOYMSIMH, NTPEOCTaBICHHBIMHU B YCTAHOBJIEHHOM 3aKOHOATEILCTBOM IMOPSIJIKE.
7.7. PaszbnokupoBars KapTouky, 3a0J0KMpOBaHHYIO B CBSI3U C HelpaBWIbHBIM BBOZoM [IMH-koxa (B
ciy4ae nonydenus: Kmuenrtom Kaprouku Ha 3aroroBke Kaprouku), oOpatuBmichk B KOHTaKT-IEHTp WK
noapaszaeneHue banka.
7.8. TpeboBarh pa3bmokupoBku KapTtouku, 3a0iokupoBaHHON 1Mo wHUIMATHBe banka, Kiwenta wim
Hepxatens Kaprouku no npuumHe BoIABiIeHUs Jlepkarenem KapTouku omnepanuu, OCyIIECTBICHHOU C
ucrnonb3oBanueM Kaprtouku 0e3 ero yuactus (coracus), B ciaydae moaTBepxiacHus [lepkarenem
KapTouku TMYHOTO yyacTus B COBEPILEHHH OIEpalliu, paHee 3asBICHHOIN Kak OCYyIIECTBICHHOH 0e3 ero
yuactusi (cornacusi), mytem ooOpamenus Jepxxarens Kaprouku wim Knuenta B bank (mogpasnenenue
banka, Konrakr-nientp banka no tenedonam, pabotaromum kpyriaocyrouno: +375 29 509-99-99, +375
44 509-99-99, +375 25 509-99-99, unu mocpecTBOM HETOJIIOCOBBIX KAaHAJIOB CBSI3H).
7.9. TpeboBate pa3bmoxupoBku Kaprouku, 3a0nokupoBaHHON nmo uHuiuatuee banka, Knuenra nim
Hepxatens Kaprouku no mnpuymHe KOMIPOMETAIMM, B LEISAX BO300HOBJIEHUS BO3MOXKHOCTH €€
UCTIOJIb30BaHUs], MPEJOCTaBUB B baHK 3asBieHue ycTaHOBIEHHONW baHkoM (opmbl, 3a HCKIIOYEHHEM
cllydas, KOrjja Ha MOMEHT IOCTYyIUIeHUsi Takoro Ttpebosanusa Jlepxkarenem Kaprouku umm Knuentom
npezcTaBieHo B baHk 3asBiieHNe B COOTBETCTBUH ¢ MyHKTOM 5.6 JloroBopa.
7.10. B COOTBETCTBHH C 3aKOHOJATEICTBOM OCYHIECTBIIATH oreparuu 1mo CUeTy C HCIOJIb30BaHHEM
Kaprouku B BanmoTe, OTIIMUYHOM OT BaytoThl Cyera.
7.10.1. Tlpm coBepiIeHHH BaIOTHO-OOMeHHOW omepanuu mocpenctsom CJIBO  wuHpOpMUpOBaHUE
Knuenra, ynonmnomouenHoro KimeHToMm mnuna o6 yCTaHOBIEHHOM OOMEHHOM Kypce, KOTOphId Oyner
NpUMEeHEeH baHKoM MpH NpoBeAeHHHM TakoW BalrOTHO-OOMEHHOW omepaiuu, ocymiecTBiseTcss bankom
HEMOCPEACTBEHHO Mepesl COBEPIIEHHUEM BalIOTHO-OOMEHHOW olepanuil myTeM OTOOpa)KeHUs 3HAUYEHUS
oOMeHHOro Kypca uepe3 mnoib3zoBaTenbckuit uHTepdeiic CHABO. KnueHnt no mpoBeneHHs] BajIlOTHO-
OOMEHHOI omepanMu MpPENOCTaBIsIeT CBOE CcOrjacue Ha INpPUMEHEHHE OOMEHHOro Kypca IyTeM
COBEPIIICHUSI IEUCTBUH TI0 MMPOBEACHUIO BAIIOTHO-00MeHHO# omneparuu B CJBO.
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7.10.2. Tlpu coBepuieHHMH BaJIOTHO-OOMEHHOW OMepallud C  HCIOJb30BaHWeM  Kaproukw,
OCYILECTBIIsIEMON B Kacce, oOMeHHOM NyHKTe banka, mHpopmupoBanue KimeHrta, ynoJIHOMOYEHHOTO
Knuentom numa o0 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbIii Oyner mnpuMeHeH bankom mpu
MPOBEJICHUH TAaKOW BaJFOTHO-OOMEHHOU Omepanuy, OCYIIECTBISETCS baHKOM HEMOCPEICTBEHHO Iepel
COBEpIICHHEM BATIOTHO-OOMEHHOM omepaluii myTeM OTpa)kKeHHusl 3HAYeHHs OOMEHHOI'0 Kypca Ha CTEH]IE,
CHELHATBHOM JJIEKTPOHHOM Tabiio, JIMOO MHOM HOcuTene WHpopManmud y OOMEHHBIX MYHKTOB, Kacc
banka. KnmeHt no mnpoBezeHusi BallOTHO-OOMEHHOH omepanu IpeaoCTaBiIsieT CBOE Corylacue Ha
npuMeHeHrne OOMEHHOTO Kypca MpH OCYLIECTBICHHH BAaJTIOTHO-OOMEHHOM Omepanuy IyTeM Mepeaadu
Kaptouku kaccupy.

7.10.3. Hns omepaumii, He yka3aHHbIX B myHkrax 7.10.1-7.10.2 mnpoBeneHue BaltOTHO-OOMEHHOM
oTepaly OCYILECTBIISETCS C MPUMEHEHUEM Kypca, YCTaHOBJIEHHOTO baHKOM Ui coBepilieHusI BaTlOTHO-
OOMEHHBIX Omepanuii ¢ ucnoib3oBaHueM Kaproukw, u (MiaM) OOMEHHBIM KYypCOM, YCTAHOBJICHHBIM
[TnarexHoli cucTeMOii, Ha aTy U BpeMs IpoBeZeHus pacyeToB B [lnaTexxHol cucteme u (WiIM) HA JaTy U
BpeMsi oOpaborku omepauuii B [IponeccunroBoit cucreme. Mupopmanust o mopsake OmpereseHHs
0OMEHHBIX KypcoB (BKJIIOYasi METOAMKY pacuera 0OMEHHOTo Kypca) pasmemiaercs Ha CaiiTe 1Mo cchblike
https://www.mtbank.by/cards/converting/. Uudopmanus 006 ycTaHOBICHHBIX (TMpUMEHsIeMbIX) bankom
0OMEHHBIX Kypcax JiJIsl COBEpIIEHUS onepanuii ¢ ucnoias3oBanueM Kaprouku pasmemaercs Ha Caiite mo
ccebuike  https://www.mtbank.by/courses/. Mudopmarus 06 oOMeHHBIX Kypcax [lmaTexHbIX CHCTEM
nyOnuKyeTcs Ha caiitax [lnaTexHbIx cucteM B To0anbHOW KOMIBIOTEpHOU ceTH MIHTepHeT.

3akmovast JloroBop, KimeHT mpemocraBiseT corjacue Ha NpUMEHEHHEe OOMEHHOTO Kypca IpH

OCYIIECTBIICHUU BalIOTHO-OOMEHHBIX OINepanuil ¢ Hcmnonb3oBaHueM KapTouku, YCTaHOBIEHHOTO B
COOTBETCTBUU C HACTOSIILIUM ITYHKTOM.
7.10.4. Eciu B pe3ynpTaTe TeXHUYECKOro c0osi B paloTe IIATEKHOrO TEPMHHANa JHUOO HHBIX
IPOrPaMMHBIX WM IPOrPAaMMHO-TEXHHUYECKHUX CPEICTB, NOCPEACTBOM KOTOPBIX MPOBOANUIIACH BAJIFOTHO-
oOMeHHas orepalus ¢ ucrnoib3oBanueM Kaprouku, bank mpoBen 3Ty BaIFOTHO-OOMEHHYIO OIEpaIHio C
HapymenneM TpedoBanuii myHkToB 7.10.1-7.10.3 nacrosimero Jorosopa, KnueHTt win ynoasHOMOYEHHOE
Knuentom nuio BmpaBe TpeOoBaTh €€ OTMEHBI M TMPOBEACHHUS BaIOTHO-OOMEHHOW OmNepanuu o
YCTaHOBJIEHHOMY OOMEHHOMY KypCy, Ha HCIOJb30BaHUE KOoToporo KiMeHT uiam yrnoJHOMOYeHHOE
Knuentom numo Bblpa3wid cBoe corjacue, Ju0o0 BbIIUIaThl KIMEHTY CyMMBI JEHEXKHBIX CPEICTB
(pa3HUIBI MEXIYy CYMMOM, CHOUCAaHHON (3a4MCICHHOW, BBIIAHHOW) W TMOJICKAIIEH CIHUCAHUIO
(3auMClIeHHI0, BbI1a4€) C YU€TOM HCIOJIb30BAHHOIO 3HAYEHUs1 OOMEHHOT0 Kypca.

[Tpu nmoctyrmennn o0ocHOBaHHOTO TpeboBanusa Knuenra nnu ynomHomoueHHoro Knuentom nuia
baHk ocymecTBiseT cnucaHue (3a4MCIEHUE) ACHEKHBIX CPEICTB B CyMME, oNpeaeieHHoW baHkoM 1o
KOHKPETHON BaJIOTHO-OOMEHHOH omnepaiuu. Ha cymMmmy eHEXXHBIX CpEACTB, KOTOPas MOJICKUT BBIIJIATE
bankom Knmenty B pe3ynbraTe yIOBIETBOpPEHHS OO0OCHOBaHHOro TpeOoBaHus Kimenta wumm
ynojgHoMoueHHoro Kimenrom nuna, bank Haumcnser u ymiaduBaeT KimeHTy 3a mepuoj c JaThl
IPOBE/IEHUST BAJIIOTHO-OOMEHHOM OIepaluy IO JaTy YAOBIETBOPEHHs OOOCHOBAHHOIO TpPeOOBaHUS
IIPOLIEHTHI 32 MOJIb30BAHNE UYKUMHU JIEHE)KHBIMU CPEJICTBAMU B MOPSIJIKE, YCTAHOBIEHHOM TPaXkITaHCKUM
3aKOHOJATEILCTBOM. .

7.11. Tlonyuuts oT banka Bo3MmemieHne cnucaHHbIX co (Cuera JEHEXHBIX CPEJCTB IO OIepaluu,
npu3HaHHON BaHKOM HEaBTOPHU30BaHHOM, B CPOK, HE NpeBblmaromui 90 KaleHZapHbBIX THEH C AaThbl
noJTydeHus1 baHkoM yka3zaHHOTO B I1. 5.6 Hactosmmx O0mux ycinoBuii JloroBopa 3asiBIeHHUS.

7.12. Tlonyuath uHpopMaIMio 0 AeicTByromeil penakuuun OOmumx ycnosuit Jlorosopa u (nm) Ilepeuns
BO3HArpakJI€HW W (WJM) TPOIEHTHBIX CTAaBOK Ha OCTAaTOK JCHEXKHBIX cpeAcTB Ha Cuere u (Win)
[IpaBunax BIIK mnyreM caMOCTOATENBHOTO O3HAKOMIIEHHS C COOTBETCTBYIOLIEM JAEHCTBYIOLIEH
penakuueit Ha Caiite.

7.13. Pa3bnokupoBars KapTouky, 3abnokupoBaHHyro 1o wuHuumaruse J[epxarens Kaprouku wumm
Knuenra (¢ yuyerom orpaHW4eHHH, YCTAaHOBJICHHBIX BaHKOM B 3aBHCHMOCTH OT CIoco0a OJIOKHMpPOBKH,
OPUYMHBI OJIOKMPOBKH, HWHUIMATOpa OJOKMPOBKH KapTOukd M T.O.) mnocpeacrsom CJIBO, myrem
oOpamenuss B bank (monmpasnenenue banka, Konrakt-uentp banka mo Tenedonam, paboTarommm
Kpyrinocyrouno: +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, wim mnocpencrsom

HET0JIOCOBBIX KAHAIIOB CBSI3H).


https://www.mtbank.by/cards/converting/
https://www.mtbank.by/courses/
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7.14. B ogHOCTOPOHHEM TMOPSAKE OTKa3aThbCcs OT HWCMOJHEHHS JloroBopa B ciydae HECOIJIACHsS C
BHECCHHEM M3MEHEHHUH B COOTBETCTBHM ¢ M. 12.2 Hacrosimux OOmmx ycnoBuii [loroBopa, a Takxe B
MHBIX CIIy4asix, IPeAyCMOTPEHHBIX JloroBopom.

7.15. Kimment nnmu Jlepxatens Kaprouku BnpaBe oOpaTuTbes B baHK C 3asBICHHEM IO JIFOOOH CIIOPHOM
olepanuy, OCyIIECTBICHHON ¢ ucnoiab3oBanneM Kaprouku, sMurupoBaHHON bankoM. 3asBieHUE MOXKET
ObITH 1M0/1aHO B baHK B YCTHOM, MUCHMEHHOW WM 3JEKTPOHHOH (opme. IIpu 3TOM mojaua 3asBIeHUS B
YCTHOM WJIM 3JIEKTPOHHON (popMe He MCKIIIYaeT HeOOXOAMMOCTH I0Ja4yM 3asBICHUS B MHCbMEHHOMN
dopMe MO OTAENBHBIM THIAM CIOPHBIX OIepauuil (ONMpOTEeCTOBAaHHME HEAaBTOPH30BAHHBIX OIEpaluii,
OIIPOTECTOBaHMsI, TpeOyIoIIMe O0palleHus B IUIATEKHYIO CUCTEMY U B JIPYTHX CIydasxX [0 YCMOTPEHHIO
banka).

8. IIPABA BAHKA

8.1. OcymiecTBasATh KOHTPOJb 3a coOmoaeHreM KiHeHTOM 3aKOHOJATeNIbCTBA MPU COBEPILIEHUU UM
onepaiuii ¢ wucnosnb3oBaHueM Kaprouku. Ortkazate Kimenty B mnpenocraBienun Kaprouku B
N0JIb30BaHue, 3aMeHe KapTouku 1o cBoeMy yCMOTPEHUIO.

8.2. B 0ogHOCTOPOHHEM BHECYAEOHOM TMOPSAIKE OTKA3aThCs OT MCIOJHEHHUs Hacrosmero Jlorosopa,
NPEeKpaTUTh WIM TPUOCTAHOBUTH JelicTBue Kaprouku, oOTKazaTh B BBIIYCKE B OOpalieHHe
(3amene/mepeBninycke) Kaprouku, orkasare Kiwmenty B mpoBemeHuu omepaiuud mo Cuery u (HiIH)
IIPUOCTAHOBUTH €€ OCYILECTBICHHUE B CACAYIOUIUX CIydasx:

- HenpepocTaBieHus: KineHToM Heo0XO0UMbIX TOKYMEHTOB U CBEJICHUH, HEMPABUIBLHOTO 3aII0JHEHUS
JIOKYMEHTOB;

- npu oOHapyxeHHH baHkoMm coBepiieHHBIX 1o CueTy omnepaluil, CBA3aHHBIX C OCYIIECTBIECHUEM
NPEeIPUHUMATEIILCKON AESITeNbHOCTH, H(UIM) JACHEXKHBIX cpeactB Ha C(CueTe, NOCTYNHMBIIMX B
pe3ysbTare OCYLIECTBICHMS MPEINPUHUMATEIbCKON JESATENbHOCTH (32 MCKIIOYEHUEM IOCTYIUIEHUS C
TeKyIIero (pacyeTHOro) 0aHKOBCKOTO cueTa MHAMBUAYAIBHOTO mpeArnpuHuMatens Ha CueT JeHeXHBIX
CPEJICTB, SIBJISIFOIIMUXCS JOXOJ0M OT MPEANPUHUMATENBCKOMN 1eATEIbHOCTH);

- Tpu He TmpenctaBieHur KiuMeHTOM [OKYMEHTOB (CBelaeHMil) HeoOXxoaumbix banky s
UACHTU(PUKAIIMY YyYaCTHUKOB (DMHAHCOBOM oOlepalyy, BepU(pHUKalMu, OOHOBIEHHS (AKTyalll3alluu)
naHHbIX 0 KimeHre, mosicHeHus cyTu coBepiaeMblx 1o Cuery (PMHAHCOBBIX ONepanuii, MOITBEPKIACHUS
UCTOYHUKA TPOUCXOXKIEHUsI cpencTtB Ha (Cyere, a TakKe B HHBIX CIydasX, MPeIlyCMOTPEHHbIX
3aKOHOJATEJIbHBIMA aKTaAMH O NPEJOTBPALICHUM JIETAIU3alUU J0XOJ0B, IOJYYEHHBIX IPECTYIHBIM
nyreM, (UHAHCUPOBAHUS TEPPOPUCTHUECKON MAEATEIbHOCTH U (UHAHCUPOBAHUS PacHpOCTPAHEHUS
OpY’KHsl MacCOBOI'O TOPAXKECHMS,

- IpY BO3HUKHOBEHUU MOJIO3PEHUM, UTO JesTeNIbHOCTh KiieHTa MoKeT ObITh CBsI3aHa C Jierajlu3alnuen
JI0XOJIOB, MOJYYEHHBIX MPECTYHMHBIM IyTeM, (PMHAHCHUPOBAHHUEM TEPPOPUCTUYECKON AEATENbHOCTH U
(uHaAHCUpPOBAaHMEM PACIPOCTPAHEHUS OPYKUSI MACCOBOTIO OPAKEHMUS,

- TOJ03peHHe Wi Haiauuue y banka mHdopManuu o COBEpLICHMM C HCHoib3oBaHHeM KapTouku
ornepanuii, MOBIEKIIUX T[OCTYIJICHHE JEHEXHBIX cpenctB Ha Cuer KiIMEHTa B pe3yjbTare
MOIIEHHUYECKOT0 HMHUILMUPOBaHUS IUIaTeXa (BKJIIOYas OrpaHUYeHHs] B OTHOILEHHM OIepalui,
OCYIIIECTBIISIEMBIX € HcIob3oBaHueM Kaproukwu, Jlep:kaTenb KOTOpON HaXOJUTCS B CIIUCKE IOJIydaTenen
JICHEeXHBIX CPEJICTB B aBTOMAaTHU3MPOBAHHOM cHcTeMe 00pabOTKM WHIMIEHTOB HarumonanbHoro OaHka
Pecniy6mku bemapycs);

- HEMCTIOJIHEHUSI MJIM HeHa yIexanero ucnoiHenus Kinuenrom obs3arenseTB o Jlorosopy;

- Hamum4ue MHpopManuu Wi nojo3peHus y banka o xommpomeraunu Kaprouku (B TOM uucie B
pe3ysbTare aHanu3a AHTUPPOI-CUCTEMBI);

- Hainuuue uHbopManuu i nono3peHus y banka o Haxoxaenun KiumeHTa moa BIUSHUEM
37I0YMBIIIJICHHUKOB JIN0O O BBEJCHUU €T0 B 3a0IIyKICHNUE TPETHUMHU JIULIAMH,

- MHBIX CJy4asX, MOpeIyCMOTPEHHBIX 3aKoHonareabcTBOM, IIpaBunammu BIIK u Hacrosmmm
Jlorosopom.

8.3. Orkazare Kimenry B 3amene (mepeBbimycke) KapToukw B ciiydae HEHAJICKAIIETO HWCIIOTHCHHS
o0s3atenseTB 1o JloroBopy.



19

8.4. VcranaBnmuBaTh M WM3MEHATH OTPaHWYEHHs (JIMMHUTHI) B OTHOIICHHWH (BKJIIOYash OTpaHUYEHUS B
OTHOLIEHUH ONEPALUi, OCYIIECTBIAEMBIX C HCIIONb30BaHUEM KapTouku, nep:kareiab KOTOPOM HAXOIUTCS
B CIIMCKE IOJIydaTesei JEeHeXHBIX CPEJCTB B aBTOMATH3MPOBAHHON cucTeMe oOpabOTKHM HMHIUACHTOB
Hammonanenoro Oanka PecnyOnmku — bemapych): mepeuyHst  oOmepamuid, OCYIIECTBISEMBIX C
ucnoip3oBanueM Kaprouku; cyMM U (WJIM) KOJIMYECTBA OIEPAIHii, OCYIIECTBISIEMbIX C UCIOIb30BaHUEM
Kaprouku; cTpan u pervoHoB HcCHonb30BaHUs KapTouku B 3aBUCMMOCTH OT TEPPUTOPUU COBEPLICHMS
omnepanuii, Tuma KapToukw, KaTeropuil omepanuii, BHJIOB OpraHHU3alldii TOPrOBIHM (CepBHUCA) U T. .
Wndpopmanus 00 ycraHoBiIeHHbIX baHkoMm orpanmdenusix (nmumutax) pasmemaercs Caiire
(https://www.mtbank.by/cards/card-limits/).
8.5. bnokupoBats Kaprouky, smutupoBannyro k Cuery Kimenta mo mnpuyuHe NOIO3pEHHS WU
Hanuuusi y banka mHpopManuu o koMrpoMeranuu 0e3 MojydeHus coriacus Ha OynokupoBky Kimenra
mbo J[lepxarensts Kaprouku, HalelIeHHOTO IOJHOMOYHMSMH, INPEIOCTABICHHBIMH B YCTaHOBJIEHHOM
3aKOHOJIaTEJIbCTBOM MOpsAKe, ¢ yBenomiueHueMm [lepxkarens KapTouku, HajelI€HHOrO MOJHOMOYHUSMH,
IPEOCTaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHOAATEILCTBOM MOpsiaKe, win Kiuenra 06 sToM.
8.6. 3ampammBarh JOOBIE JOKYMEHTHI M HWHMOpPMaIUio, HEOOXOAUMBIE IS OCYIICCTBICHUS
BO3JIO’KEHHBIX Ha baHK (QyHKIUI 3aKOHOAATENBCTBOM O MPEAOTBPAIIECHUU JIEralu3aluu JOXOJI0B,
MOJNyYEHHBIX  MPECTYNHBIM  IyTeM, (UHAHCUPOBAHHS  TEPPOPUCTHUYECKON  AEATETBHOCTH U
(UHAHCUPOBAHMS PACIIPOCTPAHEHHUS OPYKUS MAacCOBOTO TOPAKEHHs, B TOM 4YHCIe (QYHKIUH 10
uACHTU(UKAIIMN YYaCTHUKOB (DMHAHCOBOW oOmepanuu, Bepu(HUKauu, OOHOBICHUIO (aKTyaJIH3alluu)
JIaHHbIX 0 Kinenre.
8.7. B cmyuae coBepmienust Kiinentom omnepanuii B BaqoTe, OTIHYHON OT BamtoThl CueTa, CIIUCHIBATh CO
Cuera cBOMM IUIaTEXHBIM OpPJEPOM CYMMbI B BaytoTe Cuera, SKBUBAJIECHTHBIE CyMMaM COBEpPILEHHBIX
omepanuii Mo Kypcam, yCTaHOBJIEHHBIM bBaHKOM 17 COBEpIICHHS BallOTHO-OOMEHHBIX OINEpaluii
ucnonb3oBanueM Kaprouku, u (mim) oOMEHHBIM KypcaMm, yCTaHOBJICHHBIM llmaTexHol cucTeMOi Ha
IaTy ¥ BpeMs IpoBeleHHs pacueToB B [lmatexxHoit cuctemMe W (WiM) Ha JaTy U BpeMs o0paboTku
onepauuii B [IponiecCHHroBo cucTeme.
8.8. CamocTosTenbHO Ha OCHOBAHMM IUIATEXKHOTO OpAepa, OQPOPMICHHOTO B COOTBETCTBUHU C
3aKOHOJATEILCTBOM U JIOKAJIbHBIMU IPAaBOBBIMM akTaMu baHka cnucbiBaTh co Cyera oOmMOOYHO
nepevrciIeHHble (3auncieHnble) Ha CueT JeHEeXHbIe CPeaCTBa (B T. Y. CYMMBbI H3JIHMILIHE BBHIIAYEHHOTO
baHkOoM BO3HarpakaeHusi — IMPOLIEHTOB, MaHU-0’K (money-back) M MOAOOHBIX BHIMJIAT), CIUCHIBATH
HOJHOCTBIO JIMOO YAaCTMYHO CyMMBbI, OIIMOOYHO HEe crucaHHble co CueTa, 3a4UCIIATh MOJHOCTBIO JHO0
YaCTUYHO JIEHEXKHbIE CPEACTBA, OIIMOOYHO criucaHHble co Cuera.
8.9. CnucsiBath B O6eccriopHoM mopsiike co Cuera KnmeHnra minatexxHbIM oprepoMm baHka neHexHble
CpPEJCTBA HAa OCHOBAHUHU HCIOJHUTENIbHBIX JTOKYMEHTOB, OINpEAEISeMBbIX 3aKOHOJATEIbCTBOM, B TOM
YHCJIE B COOTBETCTBUHU C IIaTeskHbIMU HHCTpyKuuamMu AVC N/10.
8.10. B cmyuwae mocrymienust B bank smekrponHoro nokymenta AVC MO, conmepkamiero oOIuryro
CyMMY HEUCIOJHEHHBIX JEHEeXHbIX o00s3arenbcTB Kiumenta, baHK mNpHOCTaHABIMBAET pPACXOIHBIE
onepaiuu no Cuery KimeHTa Ha CyMMY HEHCIIOJIHEHHBIX JICHEXKHBIX O00S3aTENbCTB, YKa3aHHYIO B
anekTpoHHOM nokymeHTe AVC MJIO. bank He paccmarpuBaeT Bo3pakeHHs KineHTa 1o cnucanuio co
cyeTa JICHEeXKHBIX CpEACTB B OECCIIOPHOM MOPSAKE B CIIy4asX M MOpsJKe, KOrjJa TaKoe CIHCAHHE
JEHEXKHBIX CPENICTB MIPEyCMOTPEHO 3aKOHO1ATEIbCTBOM.
8.11. B cayuae moctyruienust B bank jgeHeKHBbIX cpencTB s 3aunciacHus Ha Cuer (0e3 MCIMONb30BaHuUsS
Kaproukn) B BamoTe, oramuyHOil oT BamoThl Cuera, KnmeHnt mopywaer banky mnpoBectu cBoum
MJIATEKHBIM OpJIepOM 3aunciieHne Ha CueT cymMbl B BantoTe CyeTa, S5KBUBAJCHTHOW MOCTYNUBIINM JIJIS
3auncienns Ha CueT cpeacTBaM Mo Kypcey:

ycTaHoBJIeHHOMY baHkom Ha naty u Bpemsi 00pabOoTKH ornepanuy B aBTOMaTU3UPOBaHHOW 0aHKOBCKOI
cucreMe banka, ecnmu baHKOM yCTaHOBJIEH MOCTOSHHO JEHCTBYIOIIMH Kypc oOMeHa Juid
COOTBETCTBYIOLIEH BATIOTHOW Maphbl;

ycraHoBieHHOMY HanmonansubiM 06ankom Pecnybonuku benmapych Ha gaty u Bpems 00pabOTKH
orepaiuy B aBTOMaTU3MPOBaHHOM OaHKOBCKoOM cucteme baHka, eciar baHkOM He yCTaHOBJIEH MOCTOSIHHO
JefcTBYIOMUI Kypc 0OMeHa JiIsi COOTBETCTBYIOIEH BaIFOTHOU Haphbl.
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Nudopmanus 06 ycTaHOBIEHHBIX (TpuUMeHsieMbIX) baHkoM 0OMEHHBIX Kypcax, KOTOPhIE MOTYT OBITh
VCIIOJIb30BaHBbl JUIsl 3a4MCIIEHHs NMOCTYyNUBIIMX Ha CUeT AEHEKHBIX CPEICTB, pazMeniaerca Ha Caiite mo
azapecy https://www.mtbank.by/courses/.

Wudopmanus 00 ycranoBineHHbIX HamumonanpHeiM OankoMm PecmyOmukum bemapych  kypcax
MHOCTPaHHBIX BAJIIOT pa3Meniaerca Ha oduiuanbHoM caiite HanuonanpHoro 6anka PecmyOnuku
Benapyck no aapecy https://www.nbrb.by.

8.12. B cnyuae nocryruienusa B bank juist 3auncinenuss Ha CueT CyMMBI Olepaliy MNepeBoaa JEeHEKHbBIX
cpenctB Ha KapTouky, COBEpIICHHOH B YCTpOMCTBaxX (CepBUCaX) UHBIX OAHKOB, B BAIIOTE, OTIUYHON OT
BamoThl Cuera, KnueHnT nopydaer banky npoBeCTH CBOMM IUIATEKHBIM OPJAEPOM:
- 3auucieHue Ha CyeT CyMMbl KypCOBOH pa3HMIBI, €CIM CyMMa HOCTYIMUBIIETO (PUHAHCOBOTO
MOJATBEPKICHUS (KIUPUHTA) IPEBHIIIAET CyMMY aBTOPU3aLlUK;
- cnucanue co Cuera CyMMbl KYpCOBOW pa3HHMIBI, €CIM CyMMa MOCTYIMUBIIETO (DPUHAHCOBOTO
MOJATBEPXKJIeHUS (KIMPUHTA) MEHbIIIE CyMMbI aBTOPU3ALIUU.

3auucnenue Ha Cuer uinu crucanue co Cyera CyMMbI KypCOBOM pa3HHIIbI OCYIIECTBIISIETCS B BAIIOTE
Cuera, HKBUBAJICHTHOM JIEHEKHBIM CPEJICTBAM, MOCTYNUBIIUM Ha CUeT Juisl 3a4MCIICHUS WIM CIHCAaHUS,
10 KypcCy, ycTaHOBIIEHHOMY bankoM Ha jaty u Bpems o0pabotku onepanuu B [IporieccuHroBoii cucreme,
€CJIM MPOBEJCHUE TAaKOW ONEPALIMH MPETYyCMOTPEHO 3aKOHOJATEIBCTBOM.
8.13. OTkazaTh B YJOBICTBOPEHUHU XOJaTalCTBA 00 M3MEHEHUU OTPAaHUYCHUH (JITMMHUTOB) HA ONEPAIHHU C
ucrnonb3oBaHueM KapTouku, B TOM 4HcCI€ MO KOJIMYECTBY OIEpaluii U MaKCUMalbHOMY pa3Mepy
ornepanuii, ycraHoBieHHbIX bankom B coorBerctBuu ¢ I[IpaBunamu BIIK u (wnm) yciaosusimu
npoaykra/TapugHoro miuaHa, OrpaHUYeHHH (JUMHTOB) B 3aBUCUMOCTH OT TEPPUTOPUM COBEPILCHUS
orepanuii, TUIIOB KapTO4€K, BUJIOB OIlE€palltii, BUJOB OpraHU3aluil TOProBiIM (CEpBHCa) U T. 1.
8.14. OcymiecTBAATh pacchlUiky HHPOpMAMOHHBIX COOOIIEHUH MO PEKBU3UTAM, IPEIOCTABICHHBIM
KienTtom.
8.15. OTka3aTh B TMpHU3HAHUM OIEpallH, OCYIIECTBICHHON ¢ wucnoib3oBaHueM Kaprtouku,
HEaBTOPU30BAHHOM B CIyyasix, IPe1yCMOTPEHHBIX 3aKOHOATEIbCTBOM.
8.16. [Ipous3BoaUTH MOramieHue MPOCPOYCHHON 3aJ0KEHHOCTH MO KPEAUTHBIM U JAPYTUM OMEPaLUsIM,
MOJIBEP)KEHHBIM KPEIUTHOMY PHUCKY, BO3HHMKIIEH IO JIOrOBOpaM, 3aKJIOYEHHbIM Mexay baHkoMm u
KnuenToM, a Taxke NPOCPOYEHHON 3aJ0JDKEHHOCTH II0 OIUIaTE€ YCIYT M CEPBHMCOB, IPEAIaraeMbIX
bankoM 1o MHBIM J0rOBOpaM, 3aKJIOYEHHBIM Mex1y bankoM u KimenTom, myrem cnucaHusi J€HEKHbBIX
cpeactB co Cuera muaTexHbIM opzaepoM banka mpu orcyrcTBumM y KimeHTa cOOCTBEHHBIX JEHEKHBIX
CPEJCTB Ha TEKYIIMUX (PacUeTHBIX) UJIM MHBIX CYETaX, OTKPBITHIX COIJIACHO YCIOBHUSM TAKUX JJOTOBOPOB.
Cnucanne co Cyera JEHEXKHBIX CPEACTB B CUET IOTAllIEHUs TAaKOH 3aJ0JDKEHHOCTH, BBIPA)KEHHOH B
BaJIOTE, OTIMYHON OT BamoThl Cuera, OCYIIECTBISETCS MO KypCy, YCTaHOBJIEHHOMY HanuoHanbHBIM
6ankoMm PecnyOnuku benapycs Ha nary cnmcanus. IIpu cnivcaHuM 3aJ10JDKEHHOCTH 1O 00s3aTeNIbCTBAM
KinenTa, B TOM 4ncie KOMHCCHOHHOTO BO3HarpaxjaeHus co Cuera B MHOCTPAaHHOM BalloTe B pa3Mepe
MUHMMaJIbHOM JIpOOHOM 4YacTW €AMHUIBI HHOCTPAHHOM BAJIIOTHI CyMMOBas pasHHUIA MEXIy
SKBUBAJIEHTOM CYMMbI KOMHCCHUHU B OENOpPYCCKUX DPYOJsiX W pyOsieBbIM 3KBHUBAJEHTOM MHHHMAJIbHOU
JpoOHOM YacTH MHOCTPaHHOI BaJIIOTHI HE BO3BpAILIAeTCs.
8.17. Ilpu BO3HUKHOBEHUH MPOCPOUCHHOM 3a0KCHHOCTH 110 HEYIUIAYCHHBIM B COOTBETCTBHH ¢ 1. 5.11.
Hactosmux OOmux ycnosuii JloroBopa komuccusM, HauucIeHHBIM bankoM B cooTBeTcTBUU ¢ [lepeunem
BO3HArpaXkJIeHWI 3a oka3aHHble bankom mo JloroBopy yciyru, cnmcarb CymMMy TakoW 3aJ0JKEHHOCTH
IUTaTEXHBIM opziepoM baHka ¢ Tekymux (pacueTHbIX) OaHKOBCKMX M MHBIX cueToB KiMeHTa; ¢ TeKyImx
(pacueTHbIX) OaHKOBCKHX cueToB KimeHTa B BaiioTe, OTIMYHOM OT BayltoThl CueTa, CIMCaHNue J€HEKHbBIX
CPEICTB B CHET IOTalllEHUs] CyMM IIPOCPOUYEHHBIX KOMHCCUHM 1O JloroBOpy OCYyLIECTBIISIETCS IO KYypCy,
ycraHoBieHHOMY HarnuonansaeiM 6ankoMm Pecny6nuku benapycs Ha mary cnucanus. Ilpu criucanum
TaKOW 3aJI0JDKEHHOCTH C TEKYIIMX (pacdeTHBIX) OaHKOBCKMX M MHBIX cueToB KimeHTa B MHOCTpaHHOU
BAJIOTE B pa3Mepe MUHUMAIbHOM TPOOHON YacTH €IMHUIIBI MHOCTPAHHOW BAaJIIOTHI CYMMOBAas pa3HHIIA
MEXJy OKBHUBAJICHTOM CYMMbl KOMHUCCHH B O€IOpPYCCKMX pYONsiX M pyOJIeBBIM SKBHUBAJICHTOM
MUHUMAaJIBHON ApOOHOM YaCcTH MHOCTPAHHOM BaJIIOTHI HE BO3BPAIIAETCS.
8.18. B ciyuae moctyruienuss B baHk cymMMbl ornepanuu nepeBoja (Bo3BpaTa) JACHEKHBIX CPEACTB Ha
Kaprouky, coBepiieHHO B yCTpOHCTBaxX (CepBHCax) MHBIX 0AHKOB, K 3aYMUCICHUIO Ha 3aKpbIThI Cuer,
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npu ycnoBur Hanuuus y Kimenta npyrux otkpbIThix CueroB, KimeHT nopydaetr banky npoBecTu cBOuM
IUTATEXHBIM OPJEPOM:

3a4MCIICHUE CYMMBI Ha Jpyrou aercTByromuii CYeT, OTKPBITHIN B TOM K€ BAIIOTE;

3a4MCIICHUEe CyMMbl Ha Apyroi AeicTByromuii Cyer, OTKPBITBI B BalOTE, OTIUYHOW OT BaIIOTHI
3akpeiToro Cyera, Mo Kypcy, yCTaHOBIEHHOMY baHkoM Ha JaTy 3auyMCleHUS! JIEHEXHBIX CPEICTB Ha
JIEUCTBYIOILLUN CUET.
8.19. U3meHATh 1O CBOEMY YCMOTPEHHIO COCTaB MakeTa OaHKOBCKHMX yciayr nmo TapudHoMy miaHy, B
pamkax koroporo npenocrasieHa Kaprouka (B ciydae, eciiu Kaprouka Bbiana u J{oroBop 3akiitoueH B
pamkax Tapudnoro mmana). AxkryanpHas HHPOpMAIMs O COCTaBe MakeTa OaHKOBCKHX YCIYyT IO
TapudHomy rutany ykaseiBaercsi bankom Ha CaiiTe B COOTBETCTBYIOIIEM pa3Jiele.
8.20. HampaBnare Kiuenty exemecsunyio Bbimucky 1o CueTy Ha aapec S3JEKTPOHHOM MOYTHI,
npenocTaBieHHb KinenToM B bank kak simunbiil e-mail Kinenrta, u(uiau) nocpecTBOM UCIONIb30BaHUS
JIPYTUX KaHAJIOB KOMMYHUKaIMK ¢ KiMeHToM, B T.4. MPOrpaMMHO-ANIMapaTHBIX CPEACTB, MO3BOJISIONINX
OCYIIECTBIIATEL mepenauy QaitsioB B pexume IP-tenedonun (Viber u ap. mporpaMMHBIX MPHIOKCHHH,
WHTETPUPYEMBIX B aApECHYIO0 KHUTY Tenedona/cmaprdona), a takke SMS u MMS - cooOmenuii mo
tene@oHHoMy HoMepy Kumenra, npenocraBieHHOMY B baHK Kak JTU4HBIA HOMEP MOOMIIBHOIO TenedoHa
Kinuenra.
8.21. B nro6oe BpeMs 1o CBOEMY YCMOTPEHHUIO 0e3 yKa3aHUsl MPUYHHBI IPEKPATUTh, 3a0JIOKHPOBAThH WIIH
MPUOCTAHOBUTH JIEWCTBHME BCEX WM HEKOTOpbIX KapTouek u moTpeboBaTh UX BO3BpaTa, 3aMEHbI
(mepeBbIIlycKa), U3bSTh BCE WM HEKOTOpble KapTouku.
8.22. llnsa neneit ucnonHenus (obecredeHusi UCIIOTHEHHsI) 0053aTenbCTB Mo JloroBopy moiHOCThIO OO
YaCTUYHO MepeaTh OTIeNbHbIe (GyHKIMKA baHka 171 BRINOTHEHUsT AYTCOPCHHTOBOM OpraHn3aluei.
8.23. Otkazarp Kmuenty B mpoBenenun onepauud 1o Cyery, eciMm OHa TPOTHBOPEUHT
3aKOHOJATENbCTBY, UM OTCPOUYUTH €€ BBIIIOJIHEHHUE /10 BBISICHEHHS IPABOMEPHOCTH OIIEPALIUU B CIyYasX,
KOT'JIa C/IeTIKa BBI3bIBAET COMHEHHE B €€ COOTBETCTBUH 3aKOHOIATEIIbCTRY.
8.24. B 0THOCTOPOHHEM TOPSIKE OTKA3aThCs OT UctonHeHus JloroBopa u 3akpeiTh Cuer Knuenra, B Tom
yHclie B ciayyae HeucnoiaHeHus: KinneHntom o0s3aHHOCTH, MpeaycMOoTpeHHoM 11.5.14 Hactosmmx OO0mux
ycnoBuil JloroBopa, u B ciayyasix, IpelyCMOTPEHHbBIX 3aKOHOAATEIbHBIMU aKTaMU O MPEIOTBpPALICHUU
Jerajln3aluy  JI0XOJI0B, IOJYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKOMN
JEeSTeNIbHOCTH M (PUHAHCHPOBAHMSI PACHPOCTPAHEHUS OpYXKUs MaccoBoro mnopaxkeHus. [lpu stom
JloroBop cuuTaeTcst paCTOPTHYTBIM C J1aThl, YKa3aHHOM B yBeZOMJIIeHUH baHka.
8.25. B onmHocTOopoHHEM mopsiaKe 0e3 mpeaBapuTenbHOro yBemomuieHus Jlepkarens Kaproukm m 6e3
nonydeHus: cornacust [lepxkarens KapToukum wuMeeT mpaBO NpeKpaTuTh, 3a0JI0KUPOBATh MM
IPUOCTAaHOBUTH JelicTBUe KapTouku 1o nmpuuuMHe Hamuuus g baHka penyTalMOHHBIX, KOMIUIaeHC-
PHCKOB M MHBIX PUCKOB IpH oOciyxuBaHuM KiumeHTa (MpH 3TOM CTENEeHb CYLIECTBEHHOCTH PHCKa,
IpensITCTBYIONIas B3auMooTHoUIeHus M ¢ Kiinentom, onpenensercss baHkoM caMOCTOSITETEHO IO CBOEMY
YCMOTPEHHIO) WJIX TI0 JIFOOBIM MHBIM NMPUYMHAM B J1I000 MOMEHT 1O ycMoTpeHuto banka.
8.26. B omHOCTOpOHHEM TOpSIKE OTKa3aTrbes OT mcnoiHeHus JloroBopa u 3akpbiTh Cuer Kimenra B
ciyyae Hanuuust Ais baHka pemyTalMOHHBIX, KOMIUIAEHC-PUCKOB U MHBIX PUCKOB MpHU O0OCITYKMBaHUU
Kinenta (mpu STOM CTeNeHb CYLIECTBEHHOCTH pHUCKA, MPEMSITCTBYIOLIas B3aUMOOTHOILIEHUSIM C
Knuenrom, ompenensercss baHkoM caMOCTOSATENBHO MO CBOEMY YCMOTPEHMIO) C MpPEeABAPUTEIBHBIM
yBepomienneM Knmenra nepen 3akpoitiem Cuera 1o Jr000My KaHally CBS3H, B TOM YHUCIIE€ COOOILIEHHEM
o 2IeKTpoHHOM moure. [Ipm sTom JloroBop cuMTaeTrcs pacTOPTHYTBIM C JaThl, YKa3aHHOH B
yBeOMIIeHNH baHka.
8.27. He Bo3Bpamath Jlepxkatento KapTouky, U3BATYIO TO MPUYMHAM, YKa3aHHBIM B M. 3.9 HacTOSAIMIMX
O6mmx ycnoBuii JloroBopa, 00 ocTaBlieHHYI0 B baHke wiu nepegaHHyr0 B baHK MHbIMU OaHKaMu,
OpraHu3alUsIMU TOProBIH (cepBHca) JHMO0 TPETHUMHU JIMIIAMH, a TaKXKe 3a0JIOKUpoBaTh Takyto Kaprouky
0e3 mpenBapuTensbHOTo yBenominenus Kmuenra winm Jepxkarens KapTouku B menssx MUHUMHU3AINHN PUCKa
COBEPLICHMsI HEABTOPU30BAHHBIX ONEpaluii ¢ Ucnoyb3oBaHueM Kaprouku.
8.28. OcymiecTBiiATh 3BOHKH KiMeHTy mocpeacTBOM TelneOHHOW CBS3M C IEIbI0  MPOBEPKH
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHbBIX Kiumenra B [loroBop M HMH(GOpPMAIMOHHBIE CHCTEMbI
banka, mosicHeHHs1 BOIPOCOB KacaTelIbHO YCIOBUM 3aKiitoueHHOro JloroBopa (mpu MX BO3HUKHOBEHHH),



22

KOHCYJIbTUPOBAHUS MO YCJIOBUSAM IMPOJYKTA, BBISCHEHUS NMPUYMH HEUCIIOIb30BAHUS MPOJYKTa, CTEIIEHU
YIIOBJIETBOPEHHOCTH MPUOOPETEHHBIM POAYKTOM M Ka4eCTBOM O0CIyXuBaHUS B baHke.

8.29. Orkazarp B pazbmokupoBke Kaprouku, 3a0J0KMpOBaHHOW 1O WMHUIMATHBE baHka B ciydasx,
YKa3aHHBIX B IMTyHKTE 8.2, 6€3 OOBSICHEHHS TPUYHH.

8.30. Otka3zarp B pazbmokupoBke Kaproukm, 3abmoxkupoBaHHOM mo nHMIMathBe banka, Knuenrta wim
Hepxarens Kaprodku 110 npudrHe KOMIIPOMETALUU.

8.31. Veegomnate Kinuenta o Bo3moxHOCTH monyueHuss Kaprouku (B TOM 4YHClieé W3TOTOBICHHOU
Kaprouku) B noapaszaenenun banka nocpencrsoM Hanpasienus [depxarento CooOmieHui.

8.32. UcnonusATe 3asBKMU, MNPUHATHIE MOCPEACTBOM oOpamieHuss KiueHTa B COIMAIbHBIX CETSX,
MECCEeHKepax, 4arax, coobmenusx B 4are CHABO «WutepHer Oank «Moit bank» wim MOOWIBHOTO
npunoxenus «MTBank Moby». B ciydae npunsTis 3asBKH Bbladya HAJIUYHBIX JCHEKHBIX CPEJICTB CO
Cuera ocymiecTBIseTCSA B MPEEIax OCTaTKa JACHEXHBIX cpencTB Ha Cuere u (WIn) IMMuUTa oBepapadTa
(B ciyuyae ero ycTaHOBIJICGHHs) B CpoK He mo3aHee 10 (mecsatu) pabodyux AHEH, CICIYIONIMX 3a JTHEM
MOCTYIIJICHUS 3asBKHU.

8.33. He mnpoBoauTh MNPETEeH3UOHHYIO paboOTy IO BO3BpaTy MACHEKHBIX CPEICTB IO ONEPALUAM,
coepuieHHbIM Jlepxkatenem Kaprouku BceienctBue BBeA€HHS B 3a0iyxaeHHE, OOMaHa M MHBIX
HEJ0OPOCOBECTHBIX JIEUCTBUN TPETHHUX JHUI], 4 TAKXKE [0 HEABTOPU30BAHHBIM OIEpaIUsIM, IO KOTOPBIM
bankoM 0TKa3aHO B BO3MEILIEHUH B CIIy4asiX, yCTAHOBJIEHHBIX 3aKOHOIaTEIIbCTBOM.

9. ®UHAHCOBBIE OTHOILIEHUSA

9.1. Kument nopydaet banky cnmceiBath co Cyera cyMMbl IpuduTatonuxcsi banky Bo3HarpaxaeHuil u
WHBIX IJIATeKEW COrJacHO YCIOBHSAM HacTosimero JloroBopa maTexHbIM OpaepoM, OhOpMIECHHBIM
bankom. Cnucanume co Cuyera ACHEXKHBIX CPEACTB B CYET TMOTAIICHHUS CYMM KOMHUCCHOHHOTO
BO3HArpaXk/JI€HMsl, BHIPAXKEHHOI0 B BAJIIOTE, OTJIIMYHOM OT BaitoThl Cuera, OCYIIECTBIISIETCS B MOPSIKE,
onpezaeneHHoM [lepeuyHem BO3HArpaKIeHHIA.
9.1.1.KnueHnt o0s3yeTcs omiiaynBaTh OKaszbiBaeMble bankom mo J[oroBopy yciiyrd B COOTBETCTBUH C
Ilepeunem Bo3HarpaxxaeHuil. Pazmepsl BO3HarpakJ1eHUM 3a OKa3biBaeMble baHKOM yClyTrH, yKa3aHHbIE B
Ilepeune Bo3HarpaxaeHuil banka, B yactu, oTHOcAwEencs K Jlorosopy, ABISIOTCA €r0 HEOTHEMIIEMOU
YacCThIO.

C nomnexamumu — ymigaTte 1o HacrosumeMmMy  J[oroBopy  KOMUCCHOHHBIMM M HHBIMH
Bo3HarpaxaeHusMu Ilepeunss BosHarpaxnaeHuil KimeHt o0s3yerca o3HakoMutThess Ha Caiite 10
3akyiroueHus Jlorosopa.

BozHarpaxxaeHue ycTaHaBIUBaeTCs B (PMKCHPOBAHHBIX JCHEKHBIX CyMMax WU B TPOIEHTHOM

BBIPAKEHUH OT CyMMBI OTiepalvy (B T.4. ¢ MUHUMAJIBHBIMU U (W) MAaKCUMAJIbHBIMUA OTPAHUYCHUSIMU).
Onuara BO3HarpaXAeHUs 3a MPOBOAUMYIO baHKOM omnepanuio OCyHIECTBIISETCS OAHOBPEMEHHO C €€
IIPOBE/ICHUEM, €CIIM MHOE HE ONPENEICHO 3aKOHOIATEIbCTBOM, JIOKAJBHBIMU IIPABOBBIMU aKTaMH baHKa,
HacToAIMM J[OroBOpOM HMJIM Ha OCHOBAHUM OTIEJBHO 3AKIIOUEHHOIO MEXIY CTOPOHAMHU JOTrOBOpa Ha
onpezeneHHyl0 OaHKOBCKYI0 omnepaiuio. KoHkpeTHble pa3mepbl BO3HArpaxaeHuid B (PUKCHUPOBAHHBIX
JIEHEXKHBIX CyMMax HIIM MPOIIEHTHOM BBIPAXKEHUU OT CYMMBI OMepaluu (UX JeTalu3alvs) IpUBeIeHbI B
Ilepeune Bo3HarpaxaeHu.
9.2. 3a monb30BaHHE ACHEKHBIMU CpeACTBaMU, Haxosamumucs Ha Cuete, bank Hauucnser Knuenty B
nocieAHU pabouuil JeHb Kaxaoro Mecdla (a Takke B JIeHb 3akpbiTusi Cuera) IMPOLEHTHI COTJIaCHO
YTBEPK/I€HHbIX BaHKOM MPOIIEHTHBIX CTABOK IO OCTaTKaM JICHEKHBIX CPEICTB HA TEKYIIUX (PACUETHBIX)
cyerax, JIOCTYN K KOTOpPBIM oOOecrieduBaeTCsl MpH HCIOIb30BaHMM KapTouku, MCXOoAs M3 oOcTaTka
JEHEeXKHBIX cpencTB Ha Cuete, chOPMUPOBAHHOTO HA HAYAJIO OMEPaIlMOHHOTO JHA. [Ipu aToM [1s Kaxmoi
yacTu (PaKTUYECKOTO €KETHEBHOTO OCTaTKa MOXKET OBbITh YCTAaHOBJIEH Pa3jMYHBIM pa3mep MPOILEHTHON
CTaBKU. BpITIaTa HAYUCIEHHBIX MPOILIEHTOB OCYIIECTBISETCS B TMEPBBIM pabodymii JeHb Mecdla,
CJIEIYIOIETO 3a OTUYETHBIM MECSIIEM, U B IEHb 3aKpbIThsa Cyera ImyTeM ux 3aduciieHus Ha Cyer.

Pa3smep naHHBIX MPOIEHTHBIX CTAaBOK MOXKET pa3jHyaThCs IO OTICNBHBIM BUIaM OaHKOBCKHUX
npoAyKTOB. Haunciienre npoieHToB npou3BoAuTCs u3 pacuera 360 el B rogy u 30 KaJIeHIapHBIX JTHEW
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B Mecse. B mecsamax, umeromux 31 nenp, 31-e yuciio B pacyeT He MPUHUMAETCS, a B (heBpajie OCTaToOK 3a
MOCJIE/THEE YUCIIO MECALIA TOBTOPSIETCS CTOJILKO pa3, CKOJIbKO JHEN HegocTaeT 10 30.

Nudopmanus o pa3smepe NPOIEHTHBIX CTaBOK IO OCTAaTKaM JACHEKHBIX CPEACTB KIHWCHTOB Ha
TEeKyIUX (PacyeTHBIX) CYETax, JOCTYN K KOTOPBIM OOECIIeUMBACTCS TPH HCIONb30BaHWH KapTouku
pasmenaercsa Ha Caiire.

9.3. B cnyuae BwiBiaeHuss bankom d¢akra coBepmenuss Kimentom omepamuii mo Cdery, 1o
cyObeKTHBHOMY MHeHMIO baHka, 3aBenomo (crenuanbHO) HAINpaBICHHBIX Ha monydeHne KimeHTom
HEO0OOCHOBAHHOTO (3aBBIILIEHHOT0) MPOLIEHTHOTO 10Xoa 1o CueTy, HauuCIsIeMOro B CHIIy 0COOEHHOCTEH
TEXHOJIOTUYECKOH 00paboTku oneparuii mo Cyery u UX OTpakeHHs B yueTe baHka, Ha CyMMY JI€HEKHBIX
CPEICTB, KOTOpble akTuyecku CHATHI (monydensl) Knuenrom, bank BrpaBe nepecuntarh (yMEHbBIIUTH)
CyMMY IPOLEHTHOro Joxo/a o CueTy 3a nepuoj, B KOTOPOM BBISIBIIEHBI TAKUE ONIEPALINU.

[Ipu nepecuere (ymenbiieHun) bankom cymmel npouentHoro aoxozna no Cuery Kinenra 6onee
YeM 3a OJUH IUIaTEeKHBIM Nepuoj (MCTEKIIMH KalleHAApHBbIM Mecsl) baHk BIpaBe B OJHOCTOPOHHEM
NopsiIKe C MOCIEAYIOIIHUM MUCbMEHHBIM yBeioMieHueM KilneHTa CHU3UTh pa3Mep NPOLEHTHON CTaBKH,
YCTAHOBJICHHOH JUIsl HAYHCIICHUS TPOIIEHTOB HA OCTATOK COOCTBEHHBIX JCHEXHBIX cpenacTB Kimuenra Ha
Cuere u ycranoButs ee B pazmepe 0,000001 npoueHToB ro1oBbIX 1O AeHb 3aKpbiTud Cyera.

baHk Tax)ke MOKET BOCIOJIb30BAThCS CBOMM IIPABOM, OIPENEICHHBIM B 4.2 HACTOALIETO IyHKTa

HacTosammx OOmmx yciuoBuil J[oroBopa, U CHU3UTH pa3Mep MPOLEHTHOW CTAaBKH, YCTAHOBICHHOW IS
HAYMCJICHUS MPOLIEHTOB HAa OCTAaTOK COOCTBEHHBIX JEHEXKHBbIX cpeacTB Kimenra mo apyrum Cueram
Kinuenra, otkpeiTeiM B banke, yctanoBuB ee B pazmepe 0,000001 nmporieHTOB TOJOBBIX 10 A€Hb 3aKPbITUS
Cuera.
9.4. B cnyuyae OmpoTeCTOBaHMS ONEpallMd MO MpOLEAypaM, periaMeHTHpoBaHHBIM [lnaTexHbIMU
CUCTEMAaMHM, BO3BpAT JIEHEXKHBIX CPEJICTB IO OMNPOTECTOBAHHOH OINepaluy OCYIIECTBISETCS IMyTEM
3a4MCIIEHUs] CYMMBbI OIIPOTECTOBAHHOM onepanuu Ha CueT B pa3Mepe crnrcaHHoU B BaimtoTe Cyeta CyMMBbl
JICHE)KHBIX CPEJICTB.

B ciyyae ecinu Ha MOMEHT BO3BpaTa OnpoTecTOBaHHON cymMmbl CueT KiineHTa 3aKkphIT, 1C€HE)KHbIE
CpelCTBa MOTYT OBIThb BO3BpAlleHbl Ha APYroil TeKymMil (pacdeTHbI) OAHKOBCKHUH CUET, OTKPBITHIH
Knuenrom B banke, niu Bel1aHbl HAIMYHBIMU Yepe3 Kaccy baHka.

3aunciieHne OMPOTECTOBAHHON CYMMBI (B pa3Mepe cicaHHOU B BamtoTe Cuera CyMMBI JICHEKHBIX
CPEICTB) Ha IpYyrod TeKymuid (pacueTHbIi) cueT KioueHTa, OTKPBITHIA B BaIOTE, OTIUYHON OT BaJIOTHI
Cuera, ocylIecTBIs€TCS B BaJIOTE€ TAKOTO CYETa MO Kypcy, yCTaHOBIeHHOMY HainnoHanbHbIM OaHKOM
Pecniybnuku benapych Ha naTy 3a4MClieHUs CyMMBbI OTIPOTECTOBAHHOMN OTIEpAIIHH.

10. OTBETCTBEHHOCTb CTOPOH

10.1. CropoHBl HECyT OTBETCTBEHHOCTh 3a HapymieHue YyciaoBuii JloroBopa B COOTBETCTBHH C
3aKOHOJATEILCTBOM U JIoroBopoM.

10.2. KnmeHT HEceT OTBETCTBEHHOCTB 3a TMpeI0CcTaBleHne baHKy HeI0CTOBEpHOI HH(OpMAITHH.

10.3. KnueHT HeceT OTBETCTBEHHOCTb 3a BCE IOCIEJCTBMSI, BbI3BAHHbIE HE3aKOHHBIM HCIIOJIb30BaHHEM
Kaproukn, BeI3BaHHBIE YMBICIIOM WJIM HEOCTOPOKHOCTHIO KnmeHra, Hapymenunem IIpasun BIIK, a taxxke
3a fgeictBus Jepkareneil nonoaHUTenpHbIX Kaprouek, ynoiHoMoueHHBIX KIMEHTOM B yCTaHOBJIIEHHOM
3aKOHOJATENLCTBOM IOPSIZIKE.

10.4. B cayuae nmonmaun KnmeHTOM 3asBIE€HUS HAa ONPOTECTOBaHHWE omepaiuu, KiueHT gaer coriacue
banky Ha nepemauy cBeieHuil o0 omepanuu B IlnarexHyro cucteMmy, IpaBOOXpaHUTENIbHbIE OPIaHBbI,
6ank-skBaiiep, OTC mig npoBeeHus pa30MpaTeNbCTBA U YPETYIMPOBAHUS IPETECH3UH.

10.5. B ciywae Hemoramenuss HeyperyampoBaHHOTO OCTaTKa 3aJ0JDKEHHOCTH B YCTAHOBIICHHBIH CPOK
Knuentr ymmaunBaer banky mnento B pasmepe 0,3% ot cymmsel HeyperymanmpoBaHHOTo ocTaTka
3a/I0JKEHHOCTH 32 KaXKIbIH J€Hb MPOCPOUKH.

10.6. B ciydyae HeCBOEBPEMEHHOTO HWCIOJIHEHHUS IUIATeXHBIX MHCTpYKUuH KiumeHrta, He3auncieHwus,
HECBOEBPEMEHHOT0 3auncieHns KiueHTy nocTynuBIINX ASHEXHbIX cpeAcTB bank yruaunBaer Kiuenty
neHio B pasmepe 0,1% OT HECBOEBPEMEHHO 3a4MCIIEHHOW (CIMCAHHOW) CYMMBI 3a KXl JEHBb
POCPOYKH.
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10.7. bauk He HeceT OTBETCTBEHHOCTH 3a HEHUCIIOJHEHHE MO0 HEHAJIEKaIlee WCIOJHEHNE
o0s3atenscTB 1o JloroBopy B ciydae M3JaHUS YIOJHOMOYEHHBIMH OpraHaMd HOPMATHBHBIX aKTOB,
OTpaHUYMBAIOIINX, IPHOCTAHABIMBAIOIINX JINOO 3aMpeliauX npoBeaeHue onepamuii no Cuery.

10.8. bank He HeceT OTBETCTBEHHOCTH 3a CIIMCaHUE JIEHEXHBIX cpeacTtB co Cuera Kiuenrta B cimyuae
yrepu Wik xuineHuss KapTouku 1o MoMeHTa ee OJIOKUPOBKHM, a TaKKe COBEPIICHHUS HEMPaBOMEPHBIX
(MOILIICHHUYECKMX) JCUCTBHEM TPETbUX JIKI[ HE IO BHHE baHka, €CliM HHOE HE NPEAYCMOTPEHO
3aKOHOJATEILCTBOM U JIOrOBOpOM.

10.9. bank He HeceT OTBETCTBEHHOCTH 3a JICHCTBUSA OpraHM3alvii U OAHKOB, OTKA3aBIIUXCS MO KaKUM-
anbo npuyrHaM NpUHATH KapTouky, ocyliecTBUTH Omepaiuio ¢ Hucroib3oBaHueM Kaprouku u T.0o., a
TaKKe B CIydyae HEUCIPaBHOCTH OaHKoMaTta (Ipyroro oOopymoBaHUs MO oOciyxuBaHuio Kaprouek)
npyroro 6aHka, moBjiekiei nospexaeHue Kaprouku.

10.10. [Tpu menpenocraBnennu Kimentom banky nndopmanuu o Homepe MOOMIBHOTO TenedoHa 1
(unm) orcyrcTBuun y Knnenrta mo6mibHoro Tenedona bank He HeceT OTBETCTBEHHOCTh 32 HEBO3MOYKHOCTD
OKa3aHUs yCIYT, IS PEJOCTABICHHS KOTOPBIX HEOOX0IMMO HATM4Kie HOMEpa MOOWIBHOTO TenedoHa.
10.11. CrtopoHBI HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE MJIM HEHaJJIeXkallee HCIIOIHEHUE
JloroBopa, eciii OHO BBI3BAaHO 0OCTOSITEIHCTBAMHU HETIPEOAOIUMOM CHITBI ((hOPC-MaKOPOM), TTOJIOMKaMHU U
aBapus MM TEXHHUYECKUX CHCTeM (BO3HUKIIMX He 1o BuHE CTOpPOH), BCTYIUIGHHEM B CHIIy aKTOB
TOCYJAapCTBEHHBIX OPraHOB, JIETAIOIIMX HEBO3MOXKHBIM ucrnonHeHue JloroBopa. bank o0s3yercs
BO300OHOBUTH HajJIekallee HucHoigHeHue JloroBopa mocie NpeKpalieHus ACUCTBUS OOCTOSTENLCTB
HEIPEOI0JIUMON CHUIIBI.

10.12. KnueHnt Hecer OTBETCTBEHHOCTh 3a OWmMOKHW, gomymieHHble Knumentom (epkarenem
nononHuTenbHo  Kaprouku,  ymonHomoueHHbIM — KimeHToM B mMOpsiiKe, — YCTAHOBJICHHOM
3aKOHOJATENFCTBOM) NpPU BBOJE PEKBU3UTOB, HEOOXOAMMBIX JUIS COBEPIICHHS OIEpaldu IMepeBoja
JIEHEXKHBIX CPEJICTB B CepBUCax MepeBosoB baHka, a Takke CTOpOHHUX OaHKOB. B paccmarpuBaeMom
Clly4ae JCHEXHbIe CpPEACTBa SBJISAIOTCSA OMIMOOYHO IMEPEUMCICHHBIMU (3aYMCICHHBIMH) HaAJeXKaleMy
OcHeduIMapy ¥ MOJICKAT BO3BPATY HAISKAIMUM OCHEPHUIIApOM HITH B CYACOHOM MOPSJIKE.

10.13. KimeHT HeceT OTBETCTBEHHOCTHh 3a coOojeHue TpeOoBaHmii JloroBopa, B TOM YHCIIC
yciioBHil 0€30MacHOro HUCmoiab30BaHus Kaprouek, a Takke 3a COONIOJeHHWE JaHHBIX TpeOoBaHUIA
Hepxatensmu nonoaHUTenbHBIX Kaprouek, smutupoBanubix k Cuery Knuenta, u Bo3memaer banky B
MOJIHOM 00BeMe yiiep0, npuunHeHHbld banky netictBusimu Knnenrta unu Jlepkareneit TOMOJIHUTETBHBIX
KapTouek, HapymaommmMi 3aKOHOAATeN,CTBO U (UiHM) ycioBus JloroBopa, B TOM YHCIE MOBIEKITHMHU
HEAaBTOPU30BaHHbBIE TUTaTeXHbIE omnepanuu. Cymma ymiepOa ompenensieTcss baHkoM u yka3bIBaeTcsi B
TpeOoBaHUU O BO3MelleHnH! yiepOa, HampaBiasiemoMm bankom Knuenry.

11. MOPATIOK AKTUBAIIUA KAPTOYKH!

11.1. Ilpu BeiOOpe Knuentom B 3asBieHuu-ankeTe (mpu 3axitodeHuu JloroBopa) crnoco0a MOIydeHHs
Kaproukn ¢ [ocTaBKOW €€ IIOYTOBBIM OTIPABICHMEM B IEIAX MHHMMH3ALMM BEPOATHOCTH
HECaHKIIMOHMPOBAHHOI'O JIOCTyNa K JEHeXHbIM cpeactBam Kaprtouka mnepemaercs J[lepkarento B
HeakTUBHOM coctosiHuM (Kaprouka Onokupyercss nub0 OJOKHpYeTCsl BO3MOXKHOCTb IPOBEIEHUS
orepaluii ¢ ucrnonb3oBannem Kaprouku Ha 3aroroBke Kaproukn).

11.2. AxruBanus Kaprouku ocymectsisietcst [epxarenem KapTouku camMocTOSTENTHHO B MOOMIIBHOM
npunoxkenun «MTBank Moby». Ilocne aktuBanuu Kaprtouku Jlepxkaremto Kaprouku Hampasisercs
SMS-coobmenne c¢ IIMH-kogom Ha Homep MoOuibHOro Ttenepona J[lepxkarens Kaproukw,
3apEeruCTPUPOBAHHBIN B YUETHOM cucTteme banka.

11.3. B ciydae HEBO3MOKHOCTH MPOU3BECTH aKTHBaLMI0 KapTouku corilacHO mpoleaype, ONMCaHHOH B
n.11.2 nacrosmux OOmmx ycnosuit JloroBopa, Knmenty neoOxomumo oOpatuthesi B KoHTakT-1IeHTp
banka no Tten. + 375 17 229- 99- 99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 wnu
JUYHO B NoJipa3zzeneHue banka ¢ 10KyMEHTOM, yIOCTOBEPSIOIIUM JTUYHOCTh. B 3TOM ciyyae akTuBamus
KapTouku Oyner ocyliecTBieHa 1mocie NoATBep KIeHHs UICHTU(UKAIMOHHBIX TaHHBIX Kinenra.

! Ipu Bemaue Kaprouku Ha 3arotoske KapTouku.
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11.4. B cnywae, ecnu mpouenypa aktuBanuu KapToukm He Obuta ocymiecTBieHa B TeueHue 90
(meBstHOCTA) AHEH c naThl 3akmodeHus ¢ Kimmentom Jlorosopa, To Kaprouka MoxxeT ObITh 3a010KHpOBaHa
bankom, npu 3ToM baHk BopaBe oTkazarbca OT ucnoiHeHus Jlorosopa, a Cuer, OTKpbITBbI baHkOoM B
COOTBETCTBUH ¢ J[OrOBOpOM, MOXKET OBITh 3aKPHIT BaHKOM B OTHOCTOPOHHEM MOPSIIIKE.

11.5. TIpu BeIOOpe KnmeHntom cnocoba mosydenuss KapTouku — JIUYHO OT ymojgHOMoueHHOro bankom
muna, Kaprouka nepenaercss KinneHTy B aKTUBHOM COCTOSIHUU.

bank moxer yBenomuth Knuenrta 06 usroroBieHun KapTouku v BO3MOXKHOCTH €€ IMOJIyYEHHUS B
noapasnenenun banka mocpenctsoM Hanpasienus: Kimuenty CooOuieHus..

Eciu B teuenune 90 (meBsiHOCTa) AHEW C JaThl Takoro yBemomsieHHs Kaprouka He mosrydeHa

Knuentom B monpasznenenun banka, To nannas Kaprouka moskeT ObITh 3a0imokupoBaHa bankom, mpu
stom baHk BrpaBe oTka3zatbcst OT ucnonHeHus Jlororopa, a Cuer, OTKpbIThI baHKOM B COOTBETCTBUHU C
JloroBopom, MOXeT ObITh 3aKpHIT BaHKOM B OZTHOCTOPOHHEM HOPSIJIKE.
11.6. IIpu odopmieHun 3asiBKM Ha BBINIYCK paHee SMUTHpoBaHHOW BuprtyampHoit Kaproukum Ha
3aroroBke KapTouku (MpH HaJIMYMK TEXHUYECKOM BO3MOXKHOCTH), W BbliOOope Kimentom cmnocoba
nonyueHusi Kaprouku - gocTaBka MOYTOBBIM oTmpaBieHueM, Kaprouka mnepemaercs Kimentry B
HeakTHBHOM coctosiHuu (Kaprouka Omokupyercs JmO0 OIOKHpPYeTCS BO3MOXKHOCTH IPOBEACHUS
orepaluii ¢ ucroiab3oBanueM Kaprouku Ha 3aroroBke Kaprouku). [Ipu nonyuennn Kaprouku Kinenry
HEO0OXOMMO €€ aKTUBUPOBATh MyTE€M BBITIOHEHUS AeiicTBUM 110 aktuBanuu B C/IBO.

12. NOPSAJOK U3MEHEHUS U ITPEKPAIIIEHUS IOT'OBOPA, ITIPOYUE YCJIOBUSA

12.1. JloroBop BCTymaeT B CWJIy C MOMEHTa €ro 3aKJIIOYeHMs M Ipekpamaercs 3akpbitueM Cuera u
ucnonHeHrueM CTOpOHaMHU BCeX CBOMX 00s513aTeNbCTB 10 Jlorosopy.

12.2. CtopoHbl NpUIUIM K COIVIAIIEHUIO, 4TO baHk BopaBe W3MEHATh U (WJIM) JONOJHSATH YCIOBMS
JloroBopa B TOM 4uClI€ U3MEHATH pa3MEpP IPOLEHTHBIX CTABOK, 10 KOTOPBIM HAYUCIISAIOTCS IPOLIEHTHl HA
OCTaTKU JIEHEKHBIX CPEJICTB IO TEKYIIMM (pacueTHbIM) OaHKOBCKMM cCuYeTaM, IOCTYH K KOTOpPBIM
oOecneunBaerca mnpu ucnosnb3oBanuu Kaprtouku, IIpaBuna BIIK, pa3mepsl u ycinoBus B3UMaHUS
BO3HArpakaeHui (miar) 3a okxaspiBaeMble bankom ycinyrm mno JloroBopy coriacHo Ilepeunio
BO3HArpa)JI€HUU, NHBIE YCIOBUS 00CTYKUBaHUs, yCTAaHABIMBATh U U3MEHATh OTpaHUYEHUs (JIMMUTHI) Ha
olepalnuy ¢ Ucrosb3oBaHueM KapTouku, ¢ mpeBapuTENbHBIM yBeqOMIeHuEM KIMeHTOB He o3AHEe YeM
3a 30 (TpuanaTh) KaJleHAAPHBIX THEH J0 BCTYIUICHHUS B JCHCTBHE M3MEHEHHH M (WJIM) TOTIOJHEHUU B
YKa3aHHBIE BBILIE YCIOBHS.

VYBenomienue OCYLIECTBIISAETCS IIyTeEM oTnpaBku  push-yBegomieHus Kienrawm,
3aperucTpUpOBAHHBIM B MOOMIIBHOM IPWJIOKEHUN «MTBank Moby». KnuenTos,
HEe3aperucTpUpoBaHHbBIX B MoOmiIbHOM mnpuioxenun «MTBank Moby», bank yBenomuser myrem
OTIIPaBKH YBEJOMJIEHHUS MOCPEICTBOM MecceH kepa Viber Ha HoMep MoOuiIbHOrO Tenedpona Kimenra,
3apEeTUCTPUPOBAHHBIA B YUETHOW cucTteMe baHka, ¢ MoCiIeayromuM HanpaBieHneM SMS-coolbmieHus: B
cilyyae HerosydyeHHus: baHkoM moATBep)kIeHHsT 00 YCIENIHOM 10CTaBKE HalpaBIEHHOTO YBEIOMJICHHS
ocpeACTBOM MecceHkepa Viber. B menax ponosnHutensHoro mHpopMmupoBanus baHk yBenomiisier
KnuneHToB myreM pazMelieHus COOTBETCTBYIolIe nHpopmanuu Ha Caiite.

Cornacuem Knuenrta Ha BHeceHHMe W3MeHeHMH u(mim) nomonHeHuid B Jlorosop, Ilpasuna BIIK,
pa3Mepbl ¥ YCJIOBHsI B3UMaHUS BO3HArpaXkIeHUM (IiaT) 3a okasbplBaeMble bankom yciyru no Jlorosopy
cornacHo [lepeuHto Bo3HArpaxJaeHWW, WHBIC YCIOBHUS OOCITY)KMBAHUS, YCTAaHOBJICHWE W HW3MEHEHHUE
orpaHuueHusl (JIMMHUTOB) Ha ONEpalMU C MCIOJIb30BaHUEM KapTouku sBIsS€TCs HENoCTyIuleHue B baHk
NUCbMEHHOTO yBefomJieHUsT KimeHTa O HENpUHSATUM COOTBETCTBYIOIIMX HW3MEHEHUH U (WiIH)
JIOTIOJTHEHUH B TeueHue 5 (MsITr) pabounx JHEH 0 BCTYIUIEHUS UX B CUITY.

Ecnu Knuenr B teuenue 5 (msTH) pabouux JHEH A0 BCTYIUIEHHS B CHITy U3BMEHEHUH, YKa3aHHBIX B
YacTH TEpBONM HACTOSIIEr0 MyHKTa, He YyBeAOMMWI baHK B NHCbMEHHON ¢opMe O HENPHUHATUU
COOTBETCTBYIOIIMX W3MeHeHUH, bank nHpopmupyet Kinenrta o Tom, yro KineHT sBisieTcsi NpUHSBIIUM
COOTBETCTBYIOIINE U3MEHECHUS.

Ecnu Knuenr B teuenue 5 (nsTu) pabouux JHEH A0 BCTYIUIEHHS B CHJTy U3BMEHEHUH, YKa3aHHBIX B
4acTU IIEPBOM HACTOAIIErO IYHKTAa, NMUCbBMEHHO YBEAOMMJ baHK O HENPUHATUH COOTBETCTBYIOLIMX
W3MEHEHUN:
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baHK MMeeT npaBoO OTKa3aThCsl OT UCHOJHEHUS J[oroBopa B IE€Hb BCTYIUICHHS B CHIIy U3MEHEHHUU,
YKa3aHHbIX B YacTH IIE€PBOM HACTOSIIETO0 IyHKTa, C HampaBieHHeM KIMEeHTy COOTBETCTBYIOIIEIO
YBEIOMJICHUSI OJHMM WJIM HECKOJIBKMMHU CHOCOOaMH, MPEelyCMOTPEHHBIMH B IyHKTe 12.9 HacTosmmx
O6mux ycinosuii Jloroeopa,

KnueHt umeer npaBo B OJHOCTOPOHHEM IOpsiAKe B J1000€ BpeMs 1O AaThl BCTYIUIEHUS B CUIY
M3MEHEHUH, YKa3aHHbIX B 4acTH MEPBOM HACTOALIEIO IYHKTAa, OTKA3aTbCsA OT MCIOJIHEHUs Jlorosopa B
COOTBETCTBHUHU C 1. 12.6.1 HacTosmux O6mmx ycmoBuid JJorosopa.

Ecnu KineHT B cpok He mo3Hee ueM 3a 5 (mA1h) pabounx THEH 10 BCTYIJICHUS B CHITy U3MEHEHHI,
YKa3aHHBIX B YacTU II€PBOM HACTOSILErO0 ITyHKTa, IUCBMEHHO YBEIOMWI baHK O HENpUHATHH
COOTBETCTBYIOLIMX U3MEHECHUM:

bank unpopmupyer Kinuenra o rom, yto KineHT nuMeeT npaBo B 0JHOCTOPOHHEM IMOPSAJIKE B JIH000€
BpEMs /10 JaThl BCTYIUIEHMSI B CHJIy M3MEHEHMH, YKa3aHHBIX B 4acTU IE€PBONM HACTOSILErO IYHKTA,
OTKa3aTbCsi OT MCIOJHEHHs JloroBopa B COOTBETCTBUM C NoAmyHKToM 12.6.1 Hactosmmx OOmmx
ycuosuii Jlorosopa.

Ecnn KnuentoMm He OyneT peain30BaHO IIPaBO HA OJIHOCTOPOHHUI OTKa3 OT UcnojaHeHus JloroBopa
B CIIy4asX, PEJyCMOTPEHHBIX HACTOAIIMM ITYHKTOM, TO Jlorosop, IIpaswia BIIK, pa3smeps! n yciaoBus
B3MMaHUs BO3HArpaxieHuil (miar) 3a okasbiBaeMble bankom yciyru no /Jlorosopy cornacHo Ilepeunio
BO3ZHarpa)/JC€HUW, MHBIE YCIOBHS OOCIYy)XMBaHMs, OIpaHUYEHUs (JIMMUTBI) HaA OIEpaluu ¢
ucnop3oBaHneM KapToyku cuuTaroTCs N3MEHEHHBIMU € AAaThl BCTYIUICHUS B CUIIy U3MEHEHHUH.

12.3. Knment moHumaet u HeceT puck HemonydeHus: uM CooOmieHuii 006 m3mMeHeHun ycinoBuii JloroBopa
aubo yBenomieHui (npemioxenuit) banka no Jlorosopy, HanpasiseMmbix bankom Kpenurtonomydarento
COTJIACHO yCJOBHsIM JloroBopa, BCJEICTBHE HEHMCIPABHOCTH MOOWIbHOTO Tenedona Kimenra,
OTKJIFOYEHHUs JTMOO OTCYTCTBUS MOOMJIBHOM CBsI3M Ipu HaxoxaeHuH KimeHTta 3a pyOexxom, a Takxke
BCJIE/ICTBUE TEXHUYECKUX COOEB B MPOrpaMMHO-aNIapaTHBIX CPEACTBaX oleparopa MOOUIBHOW CBSI3H,
3aJ1eiICTBOBAaHHbIX B BBINOJIHEHUH cepBuUca 110 JocTaBke COOOIEHUH UX MOTydyaTessim.

12.4. JloroBop MOXeT OBITh PaCTOPTHYT TOCPOYHO 1O corameHuto CTOpoH.

12.5. B cinyuae npenocraBienus Knuenty Oepapadra no Cuery, OTKPBITOMY COIJIACHO HACTOSIIEMY
Horosopy, JloroBop MoxeT ObITh MpekpaiiieH, a CueT 3aKpbIT TOJIBKO Mocie ucnoiHenus: Kinmmentom Beex
00513aTeNIbCTB MO0  B3aUMOCBSA3aHHOMY C HacTosiuM JloroBopoM KpeOUTHOMY JIOTOBOPY Ha
npenocrasienue Oeepapadra o Cyery.

12.6. [loroBop MoeT ObITh IpeKpalieH (pacToprayT) U CUeT 3aKpbIT IyTeM OAHOCTOPOHHETO OTKa3a OT
ucnonauenus Jloroeopa:

12.6.1. KnuenToM mpu ycroBUU MOTHOTO UCIIOJIHEHUSI UM CBOUX 00513aTelbCTB nepea bankom.
12.6.2. baHkoM B 0IHOCTOPOHHEM BHECYI€OHOM HOpPSIKE:
12.6.2.1. IIPY OJHOBPEMEHHOM COOTBETCTBUH CIEAYIOIIUM YCIOBHSM:

- OTCYTCTBUE JIBU)KEHUS JICHEKHBIX CpeCTB 1o CueTy B TeueHue nociaenHux 12-tu Mecsues u donee,

- OTCYTCTBUE Ha MOMEHT 3aKkpbITus Cuera neiictByromux Kaprouek k Cuery,

- Cuer Knuenra He siBasieTcst etuHCTBEHHBIM CueToM, OTKpbIThIM Ha uMsi Kinenra B banke,

- 3aKPBITHI CBsA3aHHBIE O CYETOM KpeAUTHBIE U JIEMO3UTHBIE TI0TOBOPHI (ITPH HATUYHH),

- B Te4eHue nocieaHux 12-tu mecaues 1o Cuyery He ObLIO apecTOB/OIOKMPOBOK JIE€HEKHBIX CPEACTB,

- Ha MOMEHT 3akpbITst Cuera orcyrcTByeT HeyperynupoBaHHbIN OCTaTOK 3a10keHHOCTH KineHnra n
3aJ0JDKEHHOCTB 3a oKazaHHble KineHTy ycinyru cornacHo [lepeuHro Bo3HarpaxieHui,

- OCTAaTOK JIEHEKHBIX cpelIcTB Ha CueTe paBeH HYIIIO,

12.6.2.2. B cllydasx, oroBopeHHbIX B 1.8.2, m.8.26, m.11.4 u 1n.11.5 mHacTosmux OOmMUX yCIOBHIA
Horosopa;
12.6.2.3. B MHBIX CIIy4asx, MPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

12.7. OnnoctoponHuii otka3z Knuenra ot ucnonnenus Jorosopa u 3akpsitue Cyera mMpoU3BOAUTCS Ha
OCHOBaHUU NUCbMEHHOTO 3asBiieHus1 Knuenta ycranosnenHoro bankom oOpasna.

12.8. OxgnoctoponHmii oTka3 banka ot ucnonuenus JJoroBopa u 3akpeitTue Cuera B ciyyasix, yKa3aHHbBIX
B 1m.12.6.2 mHacrosmmx OOmmx yciaoBwuid JloroBopa, OCYyIIECTBISETCS TIOCIAE TPEIBAPHTEIHLHOTO
yBenomieHust Kinvenra ogHUM U3 croco0oB, MpeaycMOTpeHHBIX B M. 12.9. HacToammx OOmuMx ycnoBui
JoroBopa, He mo3aHee, yeM 3a 30 KaleHAapHBIX JHEH (3a MCKIIOYEHHEM CIIydaeB, MPEeIyCMOTPEHHBIX
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3aKOHOJATEIBHBIMA AKTaMU O TNPEJOTBPALICHUM JIETATU3alUU JO0XOJO0B, ITOJYYECHHBIX IPECTYIHBIM
nyteM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKON JAEATENHOCTH M (DMHAHCHPOBAHUS PaCIpPOCTPAHEHUS
OpY)XHSI MacCOBOT'O TOpak€HHWs, a Takke abzamneB 4, 5 m.8.2, m.8.26 nHactosamux OOHMX yCIOBUUI
Horosopa). [1pu 3ToMm JloroBop cuntaercsi pacCTOPrHyTHIM C JaThl, YKa3aHHOH B yBeaoMIieHHH baHka.

VBenomienue Kimenrta 06 onHocTopoHHeM oTka3e banka oT ucnosnnenus JloroBopa u 3akpeITus
Cuera B cilydasx, IPEeIyCMOTPEHHBIX 3aKOHOJATEIbHBIMM aKTaMHM O IPEIOTBPALICHUM JIErajlu3aluu
JI0XOJIOB, TOJYYEHHBIX NPECTYMHbIM IyTeM, (PMHAHCUPOBAHUS TEPPOPUCTHUECKON MEATENbHOCTH U
(¢UHAHCUPOBAHHUS PACIPOCTPAHEHHS OpPYXKHUS MacCOBOIO IOPaKEHHWs, a Takke B CIydasx,
npeaycMOTpeHHbIX a03amamu 4, 5 m. 8.2, m 8.26 mnacrosmmx OOmmx yciaopuit Jlorosopa
OCYILIECTBIISIETCS B MOPSAKE, ONPEICICHHOM JAaHHBIMU 3aKOHOAATEIbHBIMU AaKTaMM, IpaBUIaMU
BHYTpPEHHET0 KOHTpoJA banka u JloroBopom.

12.9. YBenomienus, HarpaBiieHHbIE (1epenaHHbie) CTOPOHONH-OTIPABUTENIEM, CUUTAIOTCS MOJTyYCHHBIMH
CropoHoii-agpecaToM B CIECAYIOLINE CPOKH:

YBEJIOMIICHHS, HAIIPABJICHHBIE II0YTOBOM KOPPECIIOHAEHIIMEN WU KYPbEPCKOM MOYTOM, - C MOMEHTA
JnocTaBKu uiaM BpydeHus CropoHe-aipecary iauM0O HO HMCTEYEHUM 3 KaJeHJapHbBIX JHEH co JHS
HanpasyieHus: yBenomiieHuss CTOpOHOW-OTIPAaBUTENEM B 3aBUCHUMOCTH OT TOIO, YTO HACTYIMJIO paHEE.
YBenomiieHue cuutaeTcs NoiaydeHHbIM CTOpOHON-agpecaTOM II0 MCTEUEHUHU 3 KaJeHAAPHBIX AHEH CO
IHS ero ornpaBku CTOpOHOW-OTIPAaBUTENIEM B TOM UHMCIE B cilydae Bo3Bpara yBenomiieHus CTopoHe-
OTIIPABUTENIO B CBSI3U C (paKTHUECKUM OTCYTCTBHEM (BbIObITHEM) CTOpOHBI-ajipecaTa, €€ HEesBKOH 3a
MOJIyYEHUEM YBEJOMJICHUS, OTKA30M OT IOJIyYE€HHUsI YBEAOMIICHMUS;

YBEIOMIICHMSI, HAaIIPaBJICHHbIE HAPOYHBIM — C MOMEHTa BpyueHus: CTOpoHe-aapecary;

YBEJIOMJICHHSI, HAalIPABJICHHBIC TIOCPE/ICTBOM AJICKTPOHHOM 1mouTh (e-mail), — ¢ MoMeHTa oTrpaBKu
Croponoii-otnipaButeneM. B cinydae HanpasieHus CropoHoii-otnpasureneM CropoHe-agpecary
IyONMUpYIOIIEr0o NUCbMEHHOTO YBEJOMJICHHUSI MOYTOBOM KOPPECHOHAEHLMEN WM KypbEepCKOM IOYTOM,
YBEIOMJICHHE CUMTAETCS MIOJIyYEHHBIM C MOMEHTA OTIPABKH YBEIOMJICHHS 110 3JIEKTPOHHOM I10YTE;

yBeOMJICHHsI, HampaBieHHble mocpenctBom CIABO — ¢ MomenTta otnpaBku CTOpOHOM-
OTIIPaBUTEIIEM;

yBenomiienust Knuenra, Hampasisiemble nyteMm oTnpaBku CooOIlieHuss - ¢ MOMEHTa OTIpPaBKU
CTOpOHON-0TIIPAaBUTENEM;

yBepomiieHust Knuenra, Hampasisiemble NmyTeM uxX pasmelieHuss Ha Caifte, - ¢ MOMEHTa, Korja
COOTBETCTBYIOLIAsl HH(POPMALUs CTAaHOBUTCS JOCTYIMHOM Juts moceturenei Caiita mocpeacTBoM AocTyna
yepes Mo0abHYI0 KOMIIBIOTEPHYIO CeTh MIHTEpHET.

Jna uenum poctaBku KoppecnoHaeHUuu (CTOpoHamMHM MCHONB3YIOTCS aIpeca, YKa3aHHBIE B
HacroseM Jlorosope.

JlanHble anpeca CUMTAIOTCS AEMCTBUTEIBHBIMH 10 MOMEHTA NHCBMEHHOIO YBEIOMIIEHHS OJHOU
Croponoii apyroit CTOpoHBI 00 UX U3MEHEHUH.

[TorHOMOYMS 7ML, NPUHUMAIOIMX KOPPECHOHJEHIMIO CO CTOpOoHBl baHka, cuunTarorcs
SBCTBYIOLIMMH U3 OOCTaHOBKH.

YBenomiienue, HanpasieHHOe KilmeHTy 1o mocieqHuM U3BECTHBIM baHKy peKkBU3UTaM, CUMTAETCS
nosiyueHHbIM KitnenTom.

bank u Knuentr npusnator, uro CooOuienue, pasmerienue uHGopmanuu Ha Caiite sBISIOTCA
Ha/JIeXKAallliM yYBEIOMJIEHHEM, TapaHTUPYIOIIKUM IOJIydeHue HHPOPMAIUH.

12.10. bank, B ciyuasix, MpeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM MM J[oroBOopoM, 00s3aH, a B MHBIX
ciydasix, B Lesx conedcTBusi KimeHnty B peanuszanuu npaB U oOsizaHHOcTed mo JloroBopy, — BIpaBse
HanpaBiaTe KnueHty wuHopmanuio, TpeOyemyr WIM KOTopas MOXeT ObITh BocTpeOoBaHa JUIs
COBEpUIEHMs JIEHCTBUM, YCTaHOBIEHHBIX J[OroBOpoM, MOCPEICTBOM HANpaBi€HHs] MHUCbMa MO IOYTE,
tenedoHHoil cBs3u, CooluieHus, a Takke nmocpencTBoM ucnoib3zoanus CABO, camocTosITeNbHO, HO C
yuyeToM TpeOOBaHUIl 3aKOHOAATENbCTBA U TpPeOOBAHMI, OOBIYHO NPEIBSABISEMBIX B OaHKOBCKOM
o0CITy’)KMBaHUM TOTpeOuTeneil (Mpu MX HaIU4YUM), OMpEAessis COJIepXKaHHe U CIoco0 MpeaoCTaBICHHUS
COOTBeTCTBYMOIEH nHpopManuu. B ciydasx, koraa ans Hanpasienus unpopmauun Knmuenrty tpeGyercs
NOJydEeHHEe OT Hero (€ro MmpeacTaBUTENs) OTACIBHOIO COrjacus B COOTBETCTBUHU C 3aKOHOJATENBCTBOM,



28

bank Brpase HampaBiATh KiMEeHTYy COOTBETCTBYIOIIYIO MH(DOPMAIMIO IPU YCIOBUH €r0 MOJY4YEeHUs U B
COOTBETCTBHUH C IIEJISIMU B CIIOCOOAMHU, OTIPE/ICTICHHBIMU B HEM.
12.11. KnueHT MMeeT mpaBo MoJIy4aTh MH(GOpMAIMio 0 ToBapax (paboTax, yciayrax), MHBIX OOBEKTax
rpakJIaHCKUX TpaB, a Takke o [laprHepax banka, mpeanararommx 3TH TOBapsl (paboThI, YCIyrd), UHBIE
00BeKThl TpakaaHckux npas. Ilepedens [lapTHepoB banka, nmpeararommx COOTBETCTBYIOIIUE TOBAPbI
(paboTsl, ycIyru), UHbIE 00BEKTHI TPAXKIAHCKUX MpaB, pa3mernaercs Ha Caiite.

bank 06e3 cormacus Kimenra, mnomydeHHoro B (opme, COOTBETCTBYIOLIEH TpeOOBaHUAM
3aKOHOJIATENIbCTBA, HE O3HAKAMIIMBACT €ro C JONOJHUTEIbHBIMH TOBapaMmu (paboTamu, ycCiyramu),
MHBIMU 00BbEKTaMH IPaXIaHCKUX IpaB, peannzyembiMu [lapTHepamu banka 3a Bo3HarpaxjaeHue (miaty).

KnueHT mpuHMMaeT K CBOeMY CBEIEHHIO, YTO baHk He mpuHMMaeT Ha cels mpaB U (WIN)
oOsi3aHHOCTEl 1O JoroBopy, 3akmouyaemMoMy Kimentom c¢ IlaptHepom banka, u He Hecer
OTBETCTBEHHOCTH 3a €T0 UCIIOJIHEHUE
12.12. Pasmemenue bankom Hactosmux OOmux ycnoBuii JloroBopa Ha CaiiTe He sSBIsSETCS MyOJIUYHOMN
opeproii. Hactosmmii JloroBop He sBIsieTcs NyOJWYHBIM JOTOBOPOM H  (WJIKM) JIOTOBOPOM
npucoeJuHeHus 1 baHk BripaBe 0TKa3aTh 3asiBUTENIO B 3aKitoueHUn JloroBopa 6e3 00bsACHEHHs IPUUHH.
12.13. CtopoHBI HACTOSIIMM 3aBEPSIOT M TapaHTHPYIOT, YTO COOJIOJAIOT M OOSA3YIOTCS COONIOAAaTh
OPUMEHUMbIE HOPMBI 3aKOHOJATEIbCTBA IO TMPOTUBOAEHCTBHIO KOPPYILUH, HPEJOTBPALICHUIO
JeTAIM3alU  JTOXOJIOB, TOJYYCHHBIX NPECTYIMHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUYECKOMN
NeSITeAbHOCTH W (DMHAHCUPOBAHUS PACIpPOCTPAHEHHUs OPYKHS MAacCOBOIO IOPAXEHHUs, a TaKKe
TpeOoBaHUs AHTUKOPPYNUMOHHON NMOAUTUKH 3A0 «MTOank» (nanee — AHTUKOPPYNLIMOHHBIE HOPMBI),
pa3menieHHoi Ha Caiire.

[Ipyn ucnonHeHuun cBoux o0sA3aTenbCTB MO Hacrosuiemy JloroBopy CTOpPOHBI HE COBEpIIAIOT
KaKUX-TM00 NeicTBUi (OTKa3bIBAIOTCS OT O€3/1€HCTBHSI), KOTOpPbIE MPOTUBOPEYAT AHTUKOPPYIIIMOHHBIM
HOpMaM, U TPWIIATal0T BCE HEOOXOIMUMBIE U JIOIYCTHMbIE 3aKOHOAATEIbCTBOM YCHIIHS 7Sl 0OeCTIeueHHsI
coOuo/ieHUs] AHTHKOPPYNLUOHHBIX HOPM MX JIOYEPHHMH, 3aBUCUMBIMH U apPUINPOBAHHBIMU
OpTraHU3aIUSIMH.

B cnyuae Hapymenust CTOpoHOH 0053aTeNnbCTB, YKa3aHHBIX BBIIIE, ApYyras CTOPOHA UMEET IPaBo
B OJIHOCTOPOHHEM HOPSIKE TOTHOCTHIO UM YaCTUYHO OTKa3aThCsl OT HCTOoNHEeHus Jlorosopa.

12.14. KnueHT nmoaTBepkIaeT o3HaKoMJIeHHE ¢ MHGopManuel, pasmenieHHoi Ha Caiite, kacaromeiics
3akona CIIA «O HalOroBOM KOHTPOJE CYETOB B HHOCTPAaHHBIX (PUHAHCOBBIX YUPEKACHUAX» U
Cornamenus mexnay IlpaButensctBoM Pecny6nukun benapyce u IlpaBurensctBom CoeaMHEHHBIX
ITatroB AMepuku 00 YIIy4IIEHWH COOIIOJEHUS MEXKIYyHApOJHBIX HAJOTOBBIX IMPABWJI U peaTU3alluu
3akona CoeauHeHHbIX LlITaTOB AMEpUKH O HAJIOrOBOM KOHTPOJIE CYETOB B MHOCTPAHHBIX (PMHAHCOBBIX
yupexaeHusx ot 18 wmapra 2015 roma (manee — CornameHue), a TakkKe C IOCIEICTBUIMH,
npeaycMoTpeHHbeMH YkazoMm Ilpesunenra PecnyGnuku benmapycs or 15 oktabps 2015 Ne 422 «O
NpeICTaBICHN WH(POPMAIMKM HAJIOTOBBIM OpraHaM WHOCTPAHHBIX TOCYIapCTB» TPH OTKa3e OT
npefocTaBieHuss HHGopMauu U (WIK) T0OKYMEHTOB, HEOOXOAUMBIX JJIsl BHIIIOJHEHUs 0053aTeNbCTB 110
Cornamienuto, u o0s3yeTcss B cllyyae H3MEHEHUS CBEACHUH O MPHUHAJJIEKHOCTH K aMEpPUKaHCKUM
HaJIOTOIJIaTe bIMKaM PEJOCTaBUTh HEOOXOUMbIE JOKYMEHTHl M MH(popMaiuio B bank He nmozaHee 10
(mecsiT) KaJleHAapHBIX JHEU C TaThl HK3MEHEHUS CBEJICHHIA.
12.15. B cayyae Hanuuus y baHka wHpOpManuMum O NpeAnosiaraéMbIX WM BBIABICHHBIX (DakTax
HENPAaBOMEPHBIX JEUCTBUN TPEThUX JHIl JIMOO yrpo3 g 0e30MacHOCTH OKa3aHUs IJIATEKHBIX YCIIyT
Bbank yBenomiser 06 aTom KineHnTa 0THUM UM HECKOJIBKUMH U3 HUKETIEPEUHCICHHBIX CIIOCOOOB:

pasmemenue napopmanuu Ha Caiite;

Hanpasienue CooOuieHus,

HaIpaBJieHUE MUCbMEHHOI'O YBEJIOMIICHUS;

UHBIM CIIOCOOOM.
12.16.JIo oOpamienuss B cyn mnpenbssieHrHe CTOpOHAMH TPETEH3WH (IMMCHMEHHOTO MPEIIOKEHHS O
JOOPOBOJILHOM YPETYJIMPOBAHUU CIIOPA) HE SBJISIETCS 00513aTEIbHBIM.

Ecmn KnueHT mocunTaeT HEOOXOIWMBIM HampaBUTh B aapec baHka mnpereHsuto, bank o0s3aH
paccMOTpeTh €€ M JaTh Ha Hee OTBeT B TeueHue 15 (IATHaAuaTu) KajJeHAApHbIX AHEH co JHA ee
nonyueHusi. Ilperensust Knuenra HampaBisiercs banky 3aka3sHoW KoppecnoHAEHLHEH ¢ oOpaTHBIM
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YBEIOMJICHMEM MJIM BpydYaeTcs MOJ POCIUCh U JOJDKHA ColepXaTh (paMuiinio, MMsl, OT4ECTBO (TpU
HaM4YuKM TakoBoro) KimeHTa, maty mpeabsBiCHHs, ONUCAaHHE CIIOPHOTO BOMPOCA, MOTHBHPOBAHHYIO
no3unuio Kimenra no cnopHomy Bompocy, npeasoxkeHust (tpebosanusi) Kimenrta x banky 1o
YPETYIMPOBAHUIO CIIOPHOTO BOIPOCA, CYMMY TPETCH3HMH U €€ pacyueT, €CIM NPETCH3US MOJJIC)KUT
JICHEXHOM OIIeHKE, 0aHKOBCKHME PEKBU3UTHI JUIsl IEPEUNCIIEHUS] CYMMBI IPETEH3HMH, TIOYTOBbIN ajapec Ul
HampaBieHus: OTBeTa, mnoanuch Kiumenta. K mpereH3uwm MOTyT NpHIIarateCsi  JOKYMEHTHI,
noaTBepkaatomye nosuuuoo Kimenrta no cnopHomy Bompocy. OTBET Ha HPETEH3UIO HalpaBiIsIeTcs
Knuenty 3aka3Hoil KOppecHoOHICHIMEH ¢ OOpaTHBIM yBEIOMJICHHEM WM BpPY4YaeTcs IOJ pPOCHUCh. B
CJlyyae MOJHOI0 WM YaCTMYHOI'O OTKJIOHEHHUs NpeTeH3uu baHk coo0maeT B 0TBETE Ha MPETEH3UIO CBOIO
MOTHBUPOBAHHYIO MO3UIIMIO 10 CHOpHOMY Bompocy. Hemonydenne KnueHTom oTBeTa Ha NMPETEH3HIO B
yKa3aHHbIN BBIIIE CPOK HE NPENATCTBYyeT oOpamieHnio KineHTa ¢ HCKOM B CyX IO COOTBETCTBYIOIIEMY
CIIOPHOMY BOIIPOCY.

12.17. CTopoHB! NPHUILIM K COIVIAIIEHHUIO, YTO CIIOPHBIE BOIIPOCHI, HE yperyaupoBaHHble CTOpOHAMHU BO
BHECYZI€OHOM TOps/IKE, B TOM YHCIIE ITyTE€M HAIPaBICHHS MPETEH3UH, MMOIJICKAT PACCMOTPEHHIO CYJIOM
10 MECTy Haxox/eHus baHka.

Hck o 3ammre mpaB MoTpeOUTeNss MOXKET OBITh IpeabsBiieH KIIMeHTOM TakKe 10 MECTY KHUTEIbCTBA
win Mecty HaxoxxaeHus Knmenrta nubo mo mecty ucrnosnHeHust J[oroBopa Wiy 1o MeCTy HNpUYMHEHUS
Bpea.

Ecnu nocne 3akiroueHust JloroBopa M A0 IpeKpalleHUs €ro JelcTBUsS B 3aKOHOAATENbCTBO O
IPaXXJIaHCKOM CY/IOTPOHM3BOJICTBE OYyAyT BHECEHBI M3MEHEHHMS, yCTaHaBJIMBarolye Jis cnopoB CTopoH
IpaBUiIa O TEPPUTOPUAIBHOM IMOACYTHOCTH, MHbIE, YeM YKa3zaHbl Bbllle, CTOPOHBI PYKOBOJCTBYIOTCS
NpaBWIaMHA O TEPPUTOPUAIBHOW TOACYIHOCTH CIOPOB COIJIACHO AaKTy 3aKOHOAATENbCTBA, KOTOPHIM
BHECEHbI COOTBETCTBYIOIINE U3MEHEHHUS.

12.18. B ciyuae yuactus KinmeHta B peKIaMHBIX aKIUAX W MHBIX MEPOMPUATHUSX, IIPOBOAUMBIX bankoM
Ui BiajenbleB CyeToB, YCIOBUS HAcTOSLIEro JJoroBopa MpUMEHSIOTCS K OTHOLIEHHUSM CTOPOH (B T.U.
U3MEHSIOTCS) C YYETOM YCJIOBUH MPOBEACHUS TAKUX PEKIAMHBIX aKIMid ¥ MHBIX MEPOIIPHUATUN HA BPEMs
UX IPOBE/ICHUS.
12.19. Vkazannbie B JloroBope aapec perucTpanyi W WHas KOHTakTHas wuHpopmarms Kiuenra
CUHTAIOTCSI JEMCTBUTENIBHBIMU /10 MOMEHTa yBeZoMmiieHus: banka KineHToMm 06 UX U3MEHEHUH.
12.20. MecTo HaxOXACHUS M PEKBU3NTH baHka:

3akpeiToe akinoHepHoe ob1iecTBo «MTOaHK»,

220007, r. MuHck, yin. Toncroro, 10,

VHII 100394906, BUK MTBKBY22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

WNudopmanus o Konrakr-ienrpe banka:

tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375 (25)
509-99-99 (Life:)),

peXUM pabOThI: KPYTIOCYTOYHO.

Caiit banka: www.mtbank.by
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