YTBEPXIEHO

IIpukasom 3amecturens Ilpeacenarens
[TpaBnenus 3A0 «MT6aunk» E.JI. Cunopuka
ot 12.08.2026 Ne 452

OBIIME YCJOBUS JOI'OBOPA OB
NCIOJIb30BAHUU BAHKOBCKOM
IUJIATEXKHOUM KAPTOUKH

Hacrosmue OO1iue ycmoBusi 10roBopa 00 MCIOIb30BAaHUH OAHKOBCKOW TUIATEKHOW KapTOUKU
SIBJISIFOTCSL HOBOM peAakiuei OOmuUx ycIoBUi 10roBopa 00 HUCIOIb30BaHUN OaHKOBCKOM TUIATEKHOM
KapTOYKH, YTBEPXACHHBIX IMpoTokonaMu 3acenanuil IlpaBnenuss 3A0 «MToank» ot 29.05.2017
Ne55, o1 25.01.2018 Nel2, ot 28.02.2019 Ne22, ot 09.04.2019 Ne40, ot 05.07.2019 Ne71, 25.03.2020
Ned43, ot 21.08.2020 Nell2, ot 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 29.07.2021 Ne92, ot
20.12.2021 Ne148, 10.10.2024 Nel49, ot 31.10.2024 Nel67, yTBEep)KIACHHBIX IPHKa3aMH
3amectutens [Ipencenarens Ilpasnenus 3A0 «MT6ank» ot 25.06.2025 Ne231, ot 27.08.2025 Ne
317, Ha ycnmoBusix kotopbix B mepuona ¢ 30.05.2017 mo 26.10.2022 BKIIOYUTENHHO 3aKIIOYAINUCH
JIOTOBOPHI 00 MCIIOJIb30BaHUHM OAHKOBCKOHM IUIATE)KHOM KAapTOYKH (BUPTYaJdbHOH) Ha YCIOBHUSX
Tapudusix mnanos «Kapra paccpouku Nel «XanBay, «Kapra paccpouku Nel «Xansa-Ilaptaep»,
«Kapra paccpouku Nel «Xansa MIX», «Kapra paccpouku Nel «Xansa MAX».

1. TEPMMWHBI U OITPEJEJIEHUSA

Arperaropbl — FOpUIAYECKHE JIMLA, BKIIOYEHHBIE B [lapTHEpCKyr0 ceTh baHka 1o nmpoaykry
«Kaprta paccpoukn Nel «XanBa» M sABJIOIIMECS BiaJesblaMd HMHGOPMALMOHHBIX PECYPCOB
(MHTEpHET-TUIONIA0K, TUIAaTGOpM, TPHIOKEHHI), Ha KOTOPBIX pa3Memaercss WHopManus
(mpeyIoKeHus) IOPUINYECKUX HW/WIN (PU3MUYECKUX JIUIl O BO3MOXXHOCTU INPUOOPETEHHS Y HUX
TOBapOB (paboT/yCIIyT) C OIJIATON MX CTOMMOCTH KapTodkoi.

AUC MU0 — aBTOMaTHU3UMpOBaHHAs HH(POPMALMOHHAS CHCTEMa HCIOJIHEHUS JIEHEKHBIX
0053aTeNnbCTB, NMpeAHa3HAuYEeHHAs JJIs UCTIIOJIHEHHs 00s3aTeNIbCTB IUIATEbIIUKOB MTyTEM B3bICKAHUS
B 0ecCrOpHOM TOpsJIKE JEHEXHBIX CPEJICTB Ha cyeTax B OaHKaX, HEOAHKOBCKMX KPEIUTHO-
¢unancoBbix opranuzanusix, OAO «bank pazsutus Peciyonuku benapychky, 37€KTPOHHBIX JIEHET B
AJIEKTPOHHBIX KOLIEIbKaX B CUET YIJIAThl IUIaTeXel B OIOJKET, B TOM YHUCIE T'OCYAapCTBEHHBIE
1eneBble OI0KETHbIE (DOHIBI, TOCYAAPCTBEHHBIE BHEOIOKETHBIE (POHJIBI, JJISI MCIIOIHEHUS MHBIX
JICHEeXKHBIX 0053aTeNbCTB.

AHTH(dpOa-cHCTeMAa — TPOrpaMMHBIM KOMIUIEKC, MpPEIHAa3HA4YCHHBIM JUI  aHaiuu3a
(UHAHCOBBIX M (WMJIM) MHBIX olepauui (AeHCTBHIA) MOJb30BaTENsl IUIATEKHOW YCIYTH Ha MpPEeaMeT
COOTBETCTBUS MPU3HAKaM COBEpILEHUS MEpPeBOJia JEHEKHBIX CPEACTB 0€3 coriacusi MOJb30BaTelNs
IUIATEKHOW yCIAYrM WM HECAaHKUMOHMPOBAaHHOIO JOCTYNa K CHCTEME JUCTaHIIMOHHOTO
0aHKOBCKOT0 00CITyKUBAHHUS.

AYTCOPCHHIOBasi OPraHU3alMs — CTOPOHHSAS OpraHu3alUs JUOO JIUIO, OCYIIECTBIISIONIEe
JESATEIBHOCTh B KaUECTBE MHAMBUAYAIBHOIO MPEANPUHUMATENS, KOTOPHIE BBICTYNAIOT B KaueCTBE
UCIIOJTHUTEIIS YCIYT M OCYIIECTBISIOT YIPAaBJIEHUE MPOLIECCOM pealu3alui OTIEIbHBIX (YHKIIHH,
UX YacTed, OHM3HEeC-NPOIecCOB, BHUAOB JESITEIbHOCTH, COCTABISAIOIIMX HX paboTBl U YCIYTH,
nepefaHHbIX baHKoM (TOHOCTBIO JTM0O0 YaCTHYHO), B paMKaX CBOEH JIeATEIbHOCTH.

Bbank — 3A0 «MTo6ank».

bankoBCcKMI [eHb — YacTh OIEPAllMOHHOTO JHS, B TEYEHUE KOTOPOH IPOMCXOAUT
oOciyxuBanne KiMEeHTOB M CTPYKTYpHBIX TojpasjeneHuil banka, mpemycMaTrpuBaroliee MpUeM,
oQopMmIiIeHHEe, KOHTPOJIb PACYETHBIX, KACCOBBIX, MHBIX MIEPBUYHBIX YUETHBIX JOKYMEHTOB.

Bamora Cuera — BaioTa, B KOTOpOil OTKpHIT CUET U OCyLIECTBIIAETCS OTpakeHue mo Cuery
orepaiuii, COBEpIIEHHBIX ¢ UCIOJIb30BaHHEeM KapTouku, BHE 3aBUCMMOCTH OT BAJIFOTHI COBEPIICHHUS
orepanuu.

JloroBop 00 MCHOJIb30BAHMU (GAHKOBCKOIl miaTexHoi kaprouku (Joroop) — moroBop
Cuera Knuenra, npenycMarpuBarommii ucronb3osanne Kaprouku mist nocryna k Cuery Knmenra,
noamnuceiBacMbeIi bankoMm u Kimnentom.
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Jomonnureabnas Kaprouka — Kaprouka, sMuTHpOBaHHAs HapsAy ¢ OCHOBHOUM KapToukoii k
Cuery, odopmienHas Ha ums Bragensma Cuera wiaM Ha MM MHOTO (PM3MYECKOrO JIMIA, HE
apisitomierocs Bnanensnem Cueta. IlpaBo Ha mnonydenuwe JlonmomnutensHoM Kaprouku umeer
¢usuueckoe JNUIO, yrnolHOMoueHHoe Branmenmbuem Cuera B MOpsAKEe, YCTaHOBJIEHHOM
3aKOHOJATEIbCTBOM.

Kaprouka (0GaHKOBCKas IUIaTeXHas KapTouka) — BHUPTyajdbHas jae0eToBas OaHKOBCKas
IUIaTe)KHAs KapTouka, BbimymieHHas Kimenty mno JloroBopy 0e3 HCHONB30BaHUS 3arOTOBKH
KapToukH, Ju00 mpenocraBieHHass KiueHTy (IO ero OTAeIbHOMY 3asBJICHHMIO) Ha 3aroTOBKE
Kaprouku. Kaprouka mpemHasHaueHa Ui OCYIIECTBICHHUS pacdyeToB B Oe3HAIMYHON (opme, a
Takxe o0ecreyeHns POBEICHHs HHBIX ONEpaluii B COOTBETCTBUU C 3aKOHOJATEIICTBOM C YYETOM
OTpaHUYECHUH, YCTAaHOBJIEHHBIX /[0roBOpOM.

Kauent (Bnageaen Cuera) — pusndeckoe o, 3akinroduBiiee ¢ bankom Jorosop.

Mo6ujibHoe YCTPOICTBO - MOOWIBHBIN TeIePOH, cCMapTQOH, IUIAHIIET, CMapT-4achl U JP. CO
BCTPOEHHBIMH TEXHOJIOTUSAMH, IPEJOCTABIAIOIMMU BO3MOXKHOCTh WHULIMMPOBAHMS IUIaTEXa C
ucnonb3zoBanueM Kaprouku ¢ npumenenueM Ilnarexnoro cepsuca.

HeaBropu3zoBanHas omepanms - IUIATE)KHAs OINEpalMs, Ha OCYIIECTBIECHUE KOTOPOH
Hepxarens KapTrouku He gai cBoe coriacue.

HeronocoBoii kaHajg cBsi3u — crnocod oOecrneyeHUs KOMMYHHKanMu ¢ KimeHtom,
Hepxatenem KapTodkw TOCpPEICTBOM IJIEKTPOHHOW moYThl mybank@mtbank.by, commanbHbIX
ceTei, MecceHKepoB, yaTa Ha Caiite, a Takxe B CJ1BO.

HeyperyiupoBaHHbIil 0CTaTOK 3a10/KeHHOCTH KilMeHTa — CymMMa JIEHEKHBIX CPEACTB,
IPEBBIIIAIOIIAs OCTATOK JeHEeXHbIX cpencTB no Cuery Kiwmenta m (wnm) aumur OBepapadra,
YCTAaHOBJIEHHBI KPEAMTHBIM JIOTOBOPOM IIPU €ro 3aKIIYEeHHUH, MO0 MaKCUMAalbHBIA pa3mep
(umuT) KpeauTa (3a HCKIOYEHHEM oOBepapadTHOTO KpeauTa) W (WIM) MPeeibHBIA pa3Mep
€JMHOBPEMEHHOM 3aJI0JDKEHHOCTH II0 HEMYy, M OTpakarolas 3a10JDKeHHOCTh Kimenrta nepen
baHKkOM, BO3HUKIIYIO B pe3yibTaTe Hcnonb3oBanus Kaprouku ee Jlepskarenaem 1 HHULMUPOBAHUS
marexxen  [lepxkarenem Kaprouku, IOMy4YeHMs HAJIMYHBIX JEHEXKHBIX CpeacTs /[lep:kareneM
Kaprouku, npu ocyiiecTBICHUH BaIIOTHO-0OMEHHBIX onepauuii Jlepxkarenem Kaprouku.

Osepapadrubiii Kpeaur (majnee — oBepApa@pT) — KPEIUT, NPEAOCTABISIEMBII B CYMME
nebetoBoro canbao 1o CueTy, BO3HHKIIErO B T€YeHHE OAHKOBCKOTO JTHS M HE IMPEBBIIIAIOLIETO
auMuTa oBepapadTa (IpefesbHO AOMYCTUMOTo Ae0eToBoro caipio 1no Cyery), yCTaHOBJIEHHOTO
KPEAUTHBIM JI0OTOBOPOM WJIN JAOIOJHUTENBHBIM COIJIalieHneM K [lorosopy.

Opranusanuu — PUIAYECKHE JINIA, BKIOYeHHbIE B [lapTHEpCKyto ceTh banka o npoaykry
«Kapra paccpoukn Nel «XanBa», KOTOpbIE SBISIOTCA BIJIAJENIbLIAMU IUIATEKHBIX CEPBUCOB,
UCIIONIb3YEMBIX JepkarensiMu KapTouku ajis omnaTel TOBapoB (paboT yciyr) ¢ MCIOJIb30BaHHEM
Kaproukn.

OTC - opraHu3zanuu TOProBIM U CEpBHUCA, NMPUHUMAIOLIME IUIATEXKH C HCIOJIB30BAHUEM
0aHKOBCKHUX IJIATEKHBIX KapTOUeK, BKIOUeHHbIe B [IapTHepckyto ceTh banka nmo npoaykry «Kapra
paccpoukn Nel «XanBa», B T.4u. Opranuzauuu u Arperaropsl. Ilepeuenr OTC, BKIIIOUEHHBIX B
ITapTHepckyro ceTs banka no npoxnykry «Kapra paccpouxu Nel «XanBa», onpeznensercs bankom n
pa3meniaercs Ha Caiite.

Ecnn JloroBopoM He ycTaHOBIIEHO MHOE, IipaBuiia JloroBopa o cosepiienuu miarexeit B OTC,
nperocTaBieHuu Paccpoduku MpUMEHSIOTCS TaKkKe K ONepalusM OIUIaThl B MOJIb3Y (PU3MUECKUX JIUIT
10 UX MPEUIOKEHHUSIM, Pa3MELIeHHbIM Ha MH()OPMAIIMOHHBIX pecypcax ArperaTopa.

I[lapTHep — ropuanueckue JUIA WIM WUHIUBUAYAIbHbIE MPEINPUHUMATEIN, C KOTOPBIMH Yy
banka 3aKkiIroueHbl IOrOBOPHI, B paMKax KOTOPBIX yKa3aHHbIE JIMLA pEaU3yloT TOBaphbl (paboTHI,
yCIIyTH), B TOM YHCJIE C HCMOJb30BaHMEM ycnyr banka u (win) oka3biBaloT baHKy yciyru mo
NPOABMKEHHIO yciyr banka myrem npenocrasienus poctyna k C/IbO banka Ha caiftax u (uian)
MOOWJIbHBIX MPUIIOKEHUSX, TPUHAJUICKAIINX TAKOW OpraHU3auu.

IMUH-kox — nepcoHaNbHBIN WACHTH(OUKAIIMOHHBI HOMEp (YHUKalIbHAs MOCIIEA0BATEIbHOCTD
uudp, wu3BecTHas Todbko Jlepkaremo KapTouku), WHCHONIB3yeMblid MpH  ayTeHTH(UKAIMN
Hepxarens Kaprouku.

I[MNH-xox moxeT HampaBisaTees [epxkartemo Kaproukn mocpenctBom SMS-CooOmieHust Ha
HOMEp ero MoOuiIbHOro TenedoHa JMOO Bpydarbcs JHMYHO B 3aleyaTaHHOM KOHBEpTE
OJHOBPEMEHHO ¢ BbIIaueit Kaprouku.
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IlnaTexxHasi cucTeMa — MEXKIyHapoOaHas TUIaTeKHas cucreMa Visa International, Mastercard
Worldwide, nnatexxnast cuctema benkapt.

IliaTeskHbIH cepBHUC — cepBUC, NpeaocTaBisieMblii bankom Jlepxaremto Kaprouku B pamkax
OKa3aHMs IUIATSKHOM YCIYIM HMHCCHUU KapTOYKH, IOCPEICTBOM KOTOPOTO OO0ECIeunBaeTCs
BO3MOXXHOCTh HMHHUILMUPOBAaHUSA IUIaTeXa C MCIOJIb30BAaHUEM TEXHOJIOTHM, BCTPOEHHBIX B
MOOUJIbHBIE YCTPOWCTBA W MPENOCTABISEMBIX KOMIAHHUSIMHU-Pa3padOTUYMKAMU TaKUX MOOMIIBHBIX
yerpoiict (Samsung Pay, Apple Pay, benkapt Pay u npyrue aHajiorudtbie).

IIpaBuna BIIK — IlpaBuna monb3oBaHHS OAaHKOBCKHMMH IUIATEKHBIMH KapToukamu 3A0
«MTo6aHK».

IIpoueccunroBasi cucremMa — MPOrpaMMHO-TEXHUYECKUH KoMmIuieke IIporeccunroBoro
LIEHTPa, MO3BOJISAIOLUIMI OCYLIECTBIISTh ONEPALMU C UCHOJIb30BaHUEM KapTouek, MpoBOAUTH y4yeT
orepauii, onpeneisaTh yciaoBus ucnonb3oBanus Kaprouek banka, a Takke IpOU3BOJUTH PACUETHI C
y4acTHUKaMHU [[l1aTexHOM CUCTEMBI.

IMoapasaenenue banka — pacueTHO-KacCcOBBIN IIeHTP banka w(uiam) Apyrue moapasaeiaeHus
banka.

PexBu3uthl Kaptroukm —HOMep Kaprouku, damunus u coOctBeHHoe uMs [lepkarens
Kaprouku, cpok neiictBust Kaprouku, Tpex3Haunbiii ko 6e3onacuoctu (CVC2/CVV2/KIIIR).

Caiit — odunuaneueiii caiit banka B cetn VHTepHeT, pacHoJOXKEHHBIH IO ajapecy
www.mtbank.by.

Coobmenune — yeenomiienne Knumenrta (unoro [lepskatenss KapTtouku) depes 3JIeKTpOHHBIE
kaHanbl uHGOopMupoBaHus (SMS-coobmienue, push-yBegomnenune, SMS-coobuienue, cooOiieHue,
HAIPaBIIEHHOE TIOCPEACTBOM HCIIONB30BAHMS MeECCeH/Kepa Viber, S3JeKTPOHHOW TMOYThI) 00
orepanusix ¢ UCroib3oBaHueM KapTouku, a TakyKe UHBIX ONepalusax U yciayrax, MpeayCMOTPEHHbBIX
HACTOALIUM J[oroBOpoM.

CucremMa 1MCTAHIMOHHOIO OAaHKOBCKOIro oocay:xkuBanus (nainee — CIAbO) — COBOKYMHOCTH
TEXHOJIOTHI, NMPUMEHAEMBbIX B IENSAX IMPeI0oCTaBleHUsT OaHKOBCKMX YCIYI W OCYIIECTBICHHUS
0aHKOBCKUX OINEpaluil ¢ HCIOJb30BAaHUEM IPOrPAaMMHBIX CPEACTB M TEIEKOMMYHHKAIMOHHBIX
cucreM (Bkirodas cepBuchl «MHTepHET-0aHK «Moit bank» n moomasHOe mpuiaoxkerue «MTBank
Moby»), obecrieunBaromux B3auMojciicTBue baHka W KIMEHTOB, B TOM 4YHCIE IMepeaaqy
AJIEKTPOHHBIX JOKYMEHTOB U (MJIM) TOKYMEHTOB B 3JIEKTPOHHOM BH/IE.

Croponbl — bank, Knuenr.

Cuer — oTkpbIBaeMblii bankoM Tekymuil (pacueTHbli) 6aHKOBCKUH CYET, JOCTYI K KOTOPOMY
oOecrnieunBaeTcs MpH Ucrosb3oBaHuu Kaprouku.

Tapudusblii nu1an — Habop 0aHKOBCKUX MPOAYKTOB, YCIYT M CEPBHUCOB, a TAKXKE YCIOBUS MX
npenoctasiienus Kimmentam banka.

TepMunbl «aBTOpU3aLUsA», «OAaHK-dKBaiiep», «OaHK-DMHTEHT», «OaHKOMAaT», «OJIOKHpPOBKa
KapTOUKW», <«JIep)KaTellb KapTOUKW», «MH(OKHUOCK», «IIJIATEKHBIM TEpPMHUHAI», «UCIOJIb30BaHUE
KapTOUKHU»,  «KapT-u€K»,  «KOMIIPOMETAllUs  KapTOUKH, «TJIATE€XKHBII ~ HMHCTPYMEHT,
o0OecrieunBarOIMi  UCIOJIb30BAHUE KApTOUKW», <«IIPOLECCHUHTOBBIM IEHTP», «IIYHKT BbIIa4u
HAJIMYHBIX JCHEXHbIX cpeAcTB (aanee — [IBH)», «<amuccus kapTouku» UCmonb3yroTes B Jlorosope B
3HAUEHUSX, ONPEICIECHHbIX B NyHKTe 2 «MHCTpykmum 00 OCyIlIecTBICHUH ONepauuid ¢
0aHKOBCKMMH TUTATEKHBIMUA KapTOUKAMH U TJIATSKHBIMH HHCTPYMEHTAMH, OOECIIEUHBAIOIINMU HUX
UCIIOJIb30BaHuEY, YTBEPKIACHHON noctaHoBieHueM [Ipasnenus HaunonansHoro 6anka Pecyonuku
Bbenapycs ot 06.10.2022 Ne378.

TepMuHsbl «ayTeHTU(UKALMOHHBIE JAHHBIEY, «IIJIATEX», «IUIATEeXKHAs ONepaIusy, «IJIaTeKHbII
UHCTPYMEHT»,  «Iojdy4yaTenb  miaTexka  (OeHeduimap)»,  «IPONECCHHT»,  «YHUKAIbHBINA
UACHTU(PUKATOPY UCIIONB3YIOTCS B 3HAUEHUSX, OMPEIEICHHBIX TYHKTOM | CTaThH 2, 4aCThIO BTOPOM
nyHkta 2 cratbu 28 3akoHa PecnyOnuku benapyce «O miaaTexHbIX cHCTEMax M IUIATEXHBIX
ycayrax» ot 19.04.2022 Nel164-3.

2. HNPEAMET U OBIIIUE YCJIIOBUA JOTI'OBOPA

2.1. Bbank 00s3yeTcst He o3 qHee pabouero IHs, CIEIYIOMIETO 3a JTHEM 3aKIIF0OUEHUST HACTOSIIErO
HoroBopa oTkpeiTh Kimenty Cuer, OCYIIECTBISATH €ro BeAeHHWE W OOCTy)KHBaHHE, a TakKKe
npeaocTaBuTh KIMEHTY BO3MOXKHOCTh OCYIIECTBIIATH ornepanuu no CyeTy mocpeacTBOM BbLAAHHOM
eMy B noJsb3oBanue Kaprouku. KimeHT npenocraBisier baHKy MpaBo HCMIOIB30BaTh BPEMEHHO
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CBOOOHBIE JICHEXKHBIE CpelcTBa, Haxoxasmuecss Ha Cuete, U 0043yeTcsi CBOEBPEMEHHO OIUIauMBaTh
OKasblBacMble €My baHkom 1o JloroBopy yciyru B COOTBETCTBMM C JeHCTBYHOIUM llepeunem
BO3HATrpaXJACHUIN MO OlepanusM ¢ KIHeHTaMu W OaHkamu-kKoppecrnoHaeHTamMu 3A0 «MToOaHk»
(nanee — IlepeyeHbp BO3HArpa)<JA€HWW) U BBINOJHATH HHBIE O0S3aTENIBCTBA COIJIACHO YCIOBUIM
JoroBopa. Pazmepsl Bo3HarpaxxaeHul, ykazaHHble B [lepeuHe BO3HarpakJeHUil, 3a OKa3bIBaeMble
bankom mo [loroBopy yciayru B 4acTH, OTHocsulelca K JloroBopy, SIBISIOTCS €ro HEOThEMJIEMOM
4acThIO.

2.2. [Mopsmox u ycnoBus BeneHust Cuera, HCIONb30BaHMS W oOcimyxkuBaHus KapToukw,
OpraHM3alMsl pPACYETOB [0 ONEpalusM pPErIaMEHTUPYIOTCS 3aKOHOoJaTenbcTBOM, IIpaBuiamu
[Inarexxnoit cuctemsbl, [lpaBwinamu BIIK, npyrumu jokaqbHBIMM TpPaBOBBIMU akTamMu baHka u
HacToAWMM JloroBopom.

2.3. Knuent nopywaer banky cnuceiBath co Cuera CymMMbl OIepalyii, COBEPIICHHBIX C
ucnonb3oBaHueM KapTouku, miaTexHbM opaepoM, ohopMieHHbIM bankoMm.
2.4. Kaprouka sBnsercst cobcTBeHHOCThIO banka, mepemaercs Jlepakarento BO BPEMEHHOE

BIIQJICHUE U M0Jb30BaHUE. baHK MMeeT MpaBo MPEKPATUTh WU NIPUOCTAHOBUTH AeicTBUe KapTouky,
a TaK)Ke OTKa3aTh B BBIIYCKE BBITYCKe B oOpamieHue (3ameHe/mepeBbinycke) KapTouku B ciydasx,
IPeyCMOTPEHHBIX 11.6.2 HacTtosmux O6mux ycinosuit Jloroopa.

2.5. ITo ucreuenun cpoka nericreusa Kaprouku, Haxopsdwmeics B mosib3oBaHuu y KimeHra, B
ciay4yae ytepu, kKpaxu Kaprouku, HEOOXOAMMOCTH €€ 3aMeHbl (NIEPEBBIMYCKAa) B MHBIX CIIydasx,
Knuenty Moker ObITh NpenocTaBieHa B IOJib30BaHMEe HoBas Kaprouka. 3ameHa (IIE€peBBITYCK)
KapToukn MOXET OCYIIECTBIATHCS CIEAYIOIIMMH crocodamMu (MpU HaJIMYUU  BO3MOXHOCTH
UCIIOJIb30BaHUSI KOHKPETHOIo crocoba oOpamenuss KimeHta ¢ 1enbio 3aMeHbl (II€PEBBITYCKA)
Kaprouku B 3aBucumocTH oT Tuna KapTouku, puynHbl €€ NepeBbINyCcKa U T.1.):

Ha OCHOBAHHUH IMMCbMEHHOTO 3asBJICHHsI YCTAaHOBIECHHOM (OpMbI B oApaszzeneHuu banka,

noarBepkaeHus  KimeHToM  HEoOXOIMMOCTH  3aMeHbl  (mepeBbiliycka) Kaprouku
nocpeacTBoM orera Ha Cooliienue banka (¢ mocieayonmM MoANMCaHUEM YKa3aHHOTO 3asiBICHUS
npu nonydenun Kaprouku B nmoapasnencuuu banka),

YCTHOTO TIOATBEPKACHHSI KIMEHTOM HEOOXOAMMOCTH 3aMeHbl (mepeBbliycka) Kaprouku
OTBETCTBEHHOMY palOoTHUKy KoHTakT-ieHTpa, nozapasaeneHus banka (¢  mocieayrooumum
HO/IMICAaHUEM YKa3aHHOTO 3asiBJIeHHs npH nonydennn Kaprouku B moapasnencuun banka),

BBIMIOJTHEHUsT JelcTBUN co cropoHbl KimeHta mo 3ameHe (mepeBbimycky) Kaprouxu
nocpeacteoM CIBO (¢ mociemyromyM NOANMCAHUEM YKAa3aHHOTO 3asBJICHUS NpPU TOJTYYEHUHU
Kaprouku B nonpaznenenuu banka).

2.6. i BeIosHEHUsT pacxoAHbIX onepauuid no Cuery KiueHT HCHONb3yeT PEKBU3UTHI
KapTouku, 3a uckiroueHreM orneparuii nepeBoja JeHEeKHbIX cpeAcTB co CueTta n100 OmiIaThl yCiayr
B C/1BO.
2.7. [Tononnenne Cuera BO3MOXKHO HAJWYHBIMU JICHEKHBIMU CpEJICTBAMH, B T.4. C
ucnonb3oBanuem Kaprouku, B I[IBH u undokunockax banka, npyrux opranuzanuii 1 6aHkoB (nmpu
HAJIMYUU TEXHUYECKOW BO3MOXHOCTH), a Takke B OE3HAIMYHOM IOPSIKE MYTEM OCYIIECTBICHUS
0aHKOBCKMX MEpeBOOB, B T.4. ¢ ucnoib3oBanuem CJIBO, AUNC «Pacuer» (EPUII), cepBucon
NEPEBOJIOB JIEHEKHBIX CPEICTB MEX /1y OaHKOBCKUMH IJIATEKHBIMHU KapTOUYKaMH.
2.8. Kaprouka MOXeT ObITh U3bATA!
pabotHukoMm banka/vHoro 0aHka/opraHuzanuy TOProBiM (cepBuca) rmo TpedoBanuto banka,
YCTPOHCTBOM caMooOCHyXHBaHUA (TMpUHauIexkameM baHky uian nHOMY OaHKy) MO MpHYUHE
HeusBneueHust Kaprouku 3 ycTpoiicTBa caMoOOCTyKUBaHUS, 10 TEXHUYECKUM IPUYNHAM.

B cnyuyae uzbarus Kaprouku [lepxkarens Kaproukn MoxkeT oOpaTUThbCs B MOApa3feleHHe
banka nnu Konrakt-uientp banka nis nonydeHuss ”HQopMaluu o JaabHEHIINX TeHCTBUSX.

2.9. @YHKIMOHAIbHBIE OIPAaHUYEHMs 110 MCIOJIb30BaHUIO KapTouku (mosydyeHuro AocTyna K
Cuery), ykazaHHble B 1.2.6 m m.2.7 Hactosmmx OOmmx ycioBuid JloroBopa, NEHCTBYIOT a0
nonyuenus: Knuenrom Kaproukn Ha 3aroroske Kaproukun.
2.10. 3axmrowas poroop, KimmeHT maer coracue Ha Tmepenady uHpopMmanuu o Kimerre,
ycnoBusax JloroBopa, nCcnogHeHUU 00s13aTenbCeTB Mo Jloropopy 1ub0 Ha MpeaoCcTaBiIeHUE I0CTyNa K
JTaHHOU nH(popMauu AyTCOPCHHTOBBIM OpTraHU3alMsIM, IPUBJIeKaeMbIM baHkoM ais:

- odopmrenus [Jorosopa,

- moctaBku KapTouku m(uiam) 10KyMeHTOB, 0(opMIIsiEeMBIX IPU 3aKiItoueHuu Jlorosopa,
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- npuHATUA (ToJydeHus) riarexed mo JloroBopy (B T.4. MO MOTAIIEHUIO 33J0JKEHHOCTH IO
oBepapadry);

- BBINIOJTHEHUS 3BOHKOB KIMEHTy C 1enbl0 MPOBEPKH KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanabix Kimenta B JloroBop W HMH(OpPMAalMOHHBIE cHCTEeMbl baHka, HOSCHEHHsS BOIPOCOB
KacaTeJbHO YCIIOBHH 3akitoueHHOro JloroBopa (mpu MX BO3HUKHOBEHHUH), KOHCYJIBTUPOBAHMS IO
YCIIOBUSIM TPOAYKTA, BBISICHEHHS MPUYMH HEAKTHBAIMHM IMPOJIYKTa, CTENEHH YIOBIETBOPEHHOCTH
nproOpeTEHHBIM MPOIYKTOM M Ka4eCTBOM 00cIyXHBaHus B baHke,

- ormpaBku yBenomiieHuil/Coobmenuit KinueHTy B mopsaake U ciayyasx, NPeayCMOTPEHHBIX
[oroBopom,

- mojy4yeHHus, oOpaOOTKM W XpaHEeHUs (B T.4. C NPUBJICYCHHEM MPOTPAMMHO-TEXHUYECKHUX
KOMIUIEKCOB U YCITyT) CBEICHUM, CBSI3aHHBIX C 3aKII0YEHHEM U ucnoiHeHuem J{orosopa,

- okazaHus ycuyr (pabotr) B oOsacté MHGOPMAIMOHHBIX TEXHOJOTHH, BKIIOYAs pa3paboTKy,
n0paboTKy 0aHKOBCKMX MH(OPMALIMOHHBIX CUCTEM M MPOTPAMMHOI0 00ecredeHus,

- BBINOJIHEHUS! MHBIX (DYHKIMHA TIPU yCIOBUH, YTO baHK 3a7eiicTByeT yKa3aHHbIE OpraHH3alluH B
Ipolecce 3aKII0YEHHs, COMPOBOXKIECHUS W UcnonHeHus JloroBopa, a TakKe AJisi OKa3aHUs YCIyr
(BbImOTHEHUS padboT) baHky, HEOOXOAMMBIX ISl BBINOJIHEHHST BaHKOM JIMIIEH3MOHHBIX TpeOOBAHUH U
MHBIX TPeOOBAaHU 3aKOHO/IaTEIbCTBA.

[lepeueHbr AyYTCOPCHMHTOBBIX OpraHu3anil (KaTeropuii TaKMX OpraHU3alMii/TIepeaHHbIX Ha
ayTCOpCcHHT QyHKIMA) pa3menieH Ha CaiiTe.

Cornacue Knuenra Ha nepenauy bankom nndopmanuu o Knuente u JforoBope AyTcopCHHTOBBIM
OpraHM3anusaM JeMcTByeT 10 mpekpalieHus (pactopkeHusi) JloroBopa, B T.4. 00sI3aTENIbCTB I10
B3aMMOCBS3aHHOMY C HUM KPEIUTHOMY JOrOBOpY Ha npenocrtasienue OBepapadra no Cuery.

Wudpopmanms o Kimente u JloroBope MoxeT mnepenaBatbcss baHKOM AyTCOPCHHTOBBIM
OpraHM3als M B TEUEHUE CpPOKa MACHCTBHUS COOTBETCTBYIOIIETO COTJIACUS U HUCIHOJIb30BAThCS
AyTCOPCHUHTOBBIMH OpTaHM3ALUSIMH TOJIBKO JIJISI LIEJIeH BBITOIHEHHS MTePEeIaHHON (PyHKINH.

2.11. Knuent naer cornmacue Ha mpenocTaBleHHE JocTyna JlepKaTento AOMOJHHUTENbHON
KapTouku HAJEeNEHHOMY  TOJHOMOYHSIMH, PEI0CTaBICHHBIMH B YCTaHOBJICHHOM
3aKOHOJIATENILCTBOM TOPSJKE K CBEACHUSAM, COCTABISIOIIMM OaHKOBCKYIO TaiiHy Kimenra
nocpeactBoM ucnonbzoBanusi CHAbO «Uurepuer-6ank «Moit bank», «MTBank Moby» (B ToMm
YHCIIe Ha IPOCMOTP UH(OPMAIIHH 10 OTepanusM, oTpakeHHbIM o Cuery KinenTa)».

2.12. B cooTtBeTcTBUU € HacTosAMMM J[oroBopoM baHK oka3bIBaeT cienyromue miaTexHble YCIyru:
2.12.1. pacueTHBIC yCIyTH:

oTkpbITHE (3aKkpbiTHE) CueTa,

crycaHue n(Win) 3a4KciieHue IeHeXHbIX cpeAcTs 1o Cuery,

HaIpaBJICHUE MOATBEP)KIECHUMN, KAaCaIOIMXCs UCIIOIHEHN TUIATEXKHBIX MHCTPYKIMH Jlepkarerns
Kaprouxkw,

UHBIE pacueTHbIE OIEpalluy, CBsA3aHHBIE ¢ oOcmyxuBaHueM Cuera U oTpakeHuem mno Cuery
nH(pOpMaIUK O NIBMKCHUH ICHEKHBIX CPEJICTB);

2.12.2. ycnyru MHULIMUPOBAHUS IUIATEXa, BKIIIOYAIOIINE B ce0s1 CIeyIOIne BUABI YCIIYT:
00paboTKa miarexa, MHUIUATOPOM KOoToporo siisercs [epxarens Kaprouku, B 3€KTpOHHOMN
WM UHOM (opme;

nepeqaya IMOCPEICTBOM IUIATEKHOTO yKa3aHWs (IJIaTeXKHOM WHCTPYKIMU) HH(POpMAINH,
HEOOXOIMMOM ISl OCYIIECTBIICHMS TIaTeXa WU (WIM) TMpUeMa JIEHEeKHBIX CPEACTB MO TIATeXY:
pacyeTHOMY WEHTpPY, W (WIH) IUIATEKHOMY arperatopy, ¥ (MJM) TIOCTAaBIIMKY IJIATEXHBIX
WHCTPYMEHTOB, HEOOXOAUMOW Jisi OCYIIECTBJIICHHS TMOCISTHUM (TIOCICTHUMHU) TUIaTeXa U (HMIn)
IIpHeMa JEHEKHBIX CPEJICTB IO MJIaTEKY;

2.12.3. ycmyrm mo sMHccHU (CO3/IaHUIO) WIIM PAcCIpOCTPAHEHWE IUIATEKHBIX HHCTPYMEHTOB,
BKJTIOYAIOIIME B C€0s YMUCCHIO OAaHKOBCKUX IJIATEKHBIX KapTOUEK;
2.12.4. wuH(bOpMAIMOHHBIE IUIATEKHBIE YCIYTH, BKIIIOYAIOIINE B Ce0sl CICIYIOIINE BUIBI YCIYT:

IpeocTaBlieHue HH(OpMaIUK, HEOOXOJMMOM [T OCYILIECTBIICHUS IJIaTeXka;

cbop, oOpaboTKa, XpaHeHue, npejacraBieHne MHpopmauuu KiueHTy uiu TpeTbemy JHUIy IO
MOPYYEHUIO M C COIJIacusl IOJIb30BaTeNsi O COCTOSHMM cueTa (00 ocraTkax M (WJIM) IBMKEHHH
JNEHEeXKHBIX CPEACTB), O IUIaTeXax W (WIM) MepeBojax JEHEKHBIX CPEACTB, OCYIIECTBICHHBIX IO
TOMY CUeTy, IUIATeKHBIX O00513aTeNbCTBAX, MHOM HWH(pOpMAlMM, CBSI3aHHOH C IUIaTEXaMH,
MJIATS)KHBIMU OTNEpaIusIiMU U (WJIH) CYETaMU,
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npeAcTaBieHrue MHPOPMAIMK 1O onepanusM, oTpakeHHbIM 1o Cuery Kiumenra, Jlepikartemnto

KapTquH, HaI[eHeHHOMy IIOJIHOMOYHAMU, HpeI[OCTaBJIeHHI:IMI/I B yCTaHOBHeHHOM
3aKOHOJIaTEILCTBOM TOpsisike mocpenacTBom ucmnosb3oBanus CJIBO «MuaTepHeT-0ank «Moit baHk»,
«MTBank Moby».

2.13.  MomeHT 0€30T3bIBHOCTH IJIATEXkKa 110 OIEpaLUsIM ¢ Hcrosib30oBaHueM KapTouku HacTynaer:
2.13.1. 1pwu coepmenuu miatexeit B AUC «PacdeTy ¢ UCIoap30BaHHEM CEPBUCOB WIIH YCTPOUCTB
Bbanka — ¢ MmoMeHnTa 6e30T3bpIBHOCTH, onpeaensiemoro AVUC «Pacuery;
2.13.2. mpu coBeplIEHMM IUIaTekKa C HCIOJIb30BAHUEM CEPBUCOB WIM YCTpoiicTB baHka 1o
0aHKOBCKUM PEKBU3UTaM, yka3aHHbIM Jlepxkarenem Kaprouku, 3a uckimouennem AUC «Pacuer»:

ecn OAaHKOBCKHMM CYET MosydaTels IUIaTeka OTKPBIT B baHke — ¢ MOMEHTa 3auuClIeHUs
JIEHE)KHBIX CPEJICTB HA CUET MOJIyyaTelis I1aTexa;

eciii OaHKOBCKMH CYET MoJlydaTesis IiaTexa OTKPbIT He B baHke — ¢ MOMEeHTa nepedncieHus
JICHEXHBIX cpeACTB U3 baHka 1o pekBu3uTam, ykasaHHbiM Jlepxarenem Kaprouky;
2.13.3. B uHBIX CllyyasiX — C MOMEHTa IIPEOCTaBJICHUs COIJacus Ha COBEPILEHHE IUIATEKHOU
orepanuu.
2.14. MomeHT 0€30T3bIBHOCTH IUIATEXKA 110 onepanusaM 0e3 nucnoiab3oBanus KapTouku HacTynaer
C MOMEHTA OTPa)KEHUs CyMMBbI Iu1aTexa 1o cuery Kinenra.
2.15. [lnmarex cuuTaercs MCIOJHEHHBIM C MOMEHTa OTPaK€HMs CYMMBbI IUIaTeXa IO CUeTy
Kinenra.
2.16. MoOMEHTOM HACTyIJICHHs OKOHYATEIbHOCTH IUIATEKa SIBJIAETCS MOMEHT OTpa)KeHHUs
COOTBETCTBYIOILIETO I1aTexka 1o cuery Knuenra.
2.17. MakcumalnpHbIi CpPOK OCYIIECTBJIEHUS IUIATEKHOM omnepanuu (OKa3aHUs IUIATEKHOU
YCIIYTH):

npu ucnosibzoBanuu Kaprouku — 30 (TpuanaTh) KajaeHIapHbBIX THEH;

6e3 ncnonp3oBanus Kaprouku — 2 (qBa) OaHKOBCKUX JTHSI.
2.18.  IlpenocraBieHueM corjacus Ha COBEpIICHUE IJIATEKHON ONepaluy sBIIAETCS:
2.18.1. mo omepammsMm ¢ wucnoinb3oBanueM Kaproukm — cosepmenue [lepxarenem Kaprouku
neiictBuit s ayrentudukanuu epxxatens Kaprouku;
2.18.2. mo omepanmsaM, COBEpIICHHBIM 0€3 MCIonb30BaHus KapTouku, — moamnucaniue JOKyYMEHTOB
Ha OyMa)XHOM HOCHTEJE.
2.19.  OT3BIB coryiacus Ha TIATEKHYIO ONEPAIMIO OCYIIECTBIISIETCS TIOCPEACTBOM HAIPaBICHHS B
baHk 3asBiIeHHs Ha OTMEHY IUIATEKHOM OINEpaluy, COAEP)KALIEr0 PEKBU3UTHI OINEPALMA Ha
OyMa)KHOM HOCHTEJIE NP JIMYHOU sIBKE B baHK /10 HACTyIJIeHUsI MOMEHTa 0€30T3bIBHOCTH IJIaTeXka.
2.20.  bank obecreurnBaeT rapaHTUPOBAHHUE 3aBEPILEHHS PACUETOB U OKOHYATEIBHOCTD IJIaTexen
MOCPEACTBOM UCIOJIB30BaHUS CIEAYIOIINX METOA0B U IPOLEAYD:

YCTaHOBJICHHE JTMMHUTOB M OIpaHMUYEHHH MO ONEepaIisIM ¢ UCIoiab30BaHueM KapTouku u (nim)
orepanusaM 1o cyery 0e3 ucnonb3oBanus Kaproukuy;

IIPOBEJICHUE ONEPALUN C YIETOM OUEPETHOCTH IIATEKHBIX UHCTPYKIIUI;

OCYILIECTBJICHUE PACUETHBIX ONepanuil He Mo37Hee 0aHKOBCKOIO JIHS, CIEAYIOIIEro 3a JTHEM
MOCTYIUIEHUS] B baHK COOTBETCTBYIONIMX IIATEKHBIX MHCTPYKIIH.
2.21. Jlns ocymiecTBICHHS oreparyii ¢ ucnoib3oBanneM Kaproukw ¢ nmpuMenenuem [lnaTesxxHoro
cepBuca Jlepxareinto KapTOuKu HEOOXOIUMO:

3apeructpupoBath Kaprouky B I[lnarexxHoMm cepBuce myreM BBoJa (WM CKaHHUPOBAHUS)
pexBusuToB Kaprouku, 3nauenuss CVC2/CVV2/KIIII2 kona, koja moATBEpkAeHUS (0ITHOPA30BOr0
mapoJisi), TMOJIYy9deHHOro B BuAe SMS-cooOmennss Ha HoMep MoOwiIbHOro Tenedona [lepkaremns
KapTOUKH, 3aperucTpUpoBaHHBIN B yueTHOH cucreme banka. CozgaHHbIl Tpu  J00aBlIeHUH
Kaprouku B [1naTexHblil cepBUC YHUKAIBbHBIN HIEHTU(UKATOP XPaHUTCS B 3alIM(POBAHHOM BUJIE B
3alIUIIEHHOM XpaHWJIUIE MOOMJIBHOTO YCTPOMCTBA M MOXXET MCHOJb30BAaTHCS B TEUEHUE CPOKa
nevictBus Kaprouku;

ycTaHoBUTH B [lnmatexxHoM cepBHce crocod ayTeHTuuKauu JlepxaTenss KapTouku (BBOJ
KOZla, BBOJ| MAapoJisi, BBOJ IEPCOHAIbHBIX OMOMETPHUYECKHX JAHHBIX U T.I.) B 3aBUCUMOCTH OT
TEXHUUYECKUX HacTpoek [lmaTesxHoro cepsuca.

Omnara B OTC mpoBoautcst mytem BbiOopa [epxkarenem Kaprouku B IlnmarexxHom cepBuce
COOTBETCTBYIOLIIETO YHHKAJIBHOTO HACHTHU(HKATOpAa M IOJHECEHHsS MOOHMJIBHOIO YCTpOMCTBa K
IJIATEKHOMY TEPMUHAIY .
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2.22. OcymiecTBlIeHHE OTMEpaluii ¢ Hcrnoib3oBaHueM Kaprouku oOecrieuuBaeTcs CleAyIOIUMH
croco0amu:

2.22.1. TOCpenCcTBOM HCIOJb30BaHMs KapTouku, O3MHUCCHUS KOTOPOW OCYIIECTBISIACh C
MCII0JIb30BAaHUEM 3aIOTOBKU KapTOUKU:

OECKOHTAaKTHBIM CIIOCOOOM (IIOCPEACTBOM TMPUMEHEHUS TEXHOJOTHUU PaguoyacTOTHOM
UJIeHTU(UKAITUN);

KOHTaKTHBIM CIIOCOOOM (C YTeHHEeM MHKporpoleccopa crangapra EMV (uwmma) u (uim)
MarHUTHOM MOJIOCHI);

2.22.2. mocpeacTBOM Ucnoiab3oBanus [lnaTesxxHoro cepBuca;

2.22.3. mocpenctBom ucnoisb3oBanus CJIbO;

2.22.4. mocpeAcTBOM BBOJA pekBU3NTOB KapTouku B rio0anbHOM KOMIBIOTEPHOH ceTn MIHTepHET;
2.22.5. mocpeAcTBOM BBOJa peKkBU3UTOB Kaprouku Ha MIATEKHOM TepMHHAlE OpraHu3aliu
TOPrOBJIU (CepBHCA).

2.23. bank moxxer okaszwiBaTh yciayru Kiumenty mo odopmiieHuio (GopMHUPOBAHHUIO) IUIATEKHON
UHCTPYKUIUHU B (popme JIoKymMeHTa B 3JEKTPOHHOM BHUE, MPU STOM MOPSIOK U CIydau OKa3aHHA
TaKUX YCIYT ONPEIEIAIOTCS B JOTOBOPE HA OKa3aHUE yciIyr B MoOmibHOM npuioxkenun «MTBank
Moby».

[lepeuncnenue neHexHbIx cpenctB co Cuera mo mopydyenuro KimeHta oT UMEHHM U 3a CYET
JEHEXKHbIX cpeAcTB KiMeHTa MOXET OCYyIECTBISATHCS MOCPEACTBOM ILIATEXKHOTO opaepa banka,
yCIIOBUSL IUIaTeXa MO KOTOPOMY MpEIBAPUTEIBHO COTJACOBAHBI M TMOATBEPXKICHBI KiueHTOM.
[Topsiiok 1 ciryyau KCIIOJIB30BAHUS YKa3aHHOTO IUIATEXHOIO OpJepa ONPEIeIaioTCs B TOrOBOpE Ha
OKa3aHue yciayr B MoOmiIbHOM npuiioxeHun «MTBank Moby».

3. OBA3AHHOCTU KJIMEHTA

3.1. Jnsa otkpeiTust Cuera u Bblllycka B oOpaiienue Kaprouku npu 3akimroueHuun Jlorosopa
yKa3aTh (MIOATBEPAUTH) JTOCTOBEPHBIC CBENCHHS (B T.4. PEKBU3HTHI JOKYMEHTA, YAOCTOBEPSIOIIETO
JMYHOCTH) MPU 3aMI0JIHEHUH aHKETHBIX JaHHBIX.

3.2. He mepenmaBate KapTouky m MOOWIBHOE YCTPOWCTBO B TOJB30BAaHUE U PACIIOPSDKCHUE
JIpyrux JHL, a Takke obecneuuTb KoHHUAeHIMaIbHOCTh MHpopMmauuu o [IMH-kone, momHbIx
pEeKBH3HUTaX KapTO4YKH (HOMep KapTouku, cpok aeivictBus, CVC2/CVV2/KIII2 npu ux Haau4uun),
JMHAMUYECKHX mapossix (B ciy4ae Bbimycka KapTouku Ha 3aroToBke KapTouku), HampaBiseMbIX
bankoM B CooOl1eHusX, 1 HE COOOIIaTh €€ TPEThUM JIhlaM (B TOM uucie paboTHukaMm banka), He
yCTaHaBJIMBATh HA CBOM YCTpOWCTBA (MOOMIBHBIN TenedoH, MIaHIIEeT, IePCOHATbHBIN KOMIBIOTEP U
np.) npuiaoxenus yaaneHHoro goctyna AnyDesk, RustDesk, LiveTex, TeamViewer u apyrue 1o
HACTOSIHMIO TPETbUX JIMIl B LEJISAX MPeIOTBpAIlleHHs] COBEPLICHHS TPETbUMHU  JIMIIAMHU
IIPOTUBOIIPABHBIX JIEUCTBUH C peKkBU3UTaMU KapTouku.

3.3. ITpu nomyuennn Kaprouknm Ha 3arortoBke KapToukn He3aMeUIMTEIBHO pPACHUCATHCS Ha
o0opoTHO# ctopoHe Kaprouku Ha nosnoce i noanucu Jlepxarens Kaprouku (npu ee Hamu4uu).
3.4. OcyecTBIATh Onepanuu B IpeleNax IMOJOXKHUTEIbHOIO OCTaTKa JCHEKHBIX CPEACTB Ha

Cuere u (wnm) numurta OBepapadTa, yCTaHOBICHHOTO KPEAUTHBIM JIOTOBOPOM TPU €T0 3aKITIOUCHHH.
B cnyuae Bo3HuKHOBeHus: HeyperyianpoBaHHOro ocTaTKa 3aJ0JKEHHOCTH NOTacUTh €r0 B TEUYEHHUE
14 (ueTsipHamaTH) pabOYMX THEH C AATHl BOSHUKHOBEHHS.

HeyperynnpoBaHHbIi  OCTaTOK 33J0DKEHHOCTH MOXET BO3HUKHYTh IIpU  OTCYTCTBUH
JIOCTaTOYHOTO KOJIMYECTBA JEHEKHBIX cpe/icTB Ha Cyere B pe3yJbTaTe:

- U3MEHEHUS KypCOB BAIIOT, IPUMEHIEMbIX IPU OJIOKHPOBKE CyMMBI onepaiiuu no Kaprouke u
npu obpaborke omepauuu 1o Cuery, ecad CyMMa ONEpaluu, IOCTyHNUBLIEH K 00paboTke,
IIPEBBILIAET CYMMY CpelcTB Ha Cuere;

- U3MEHEHHUS KypCOB BaJllOT, MPHUMEHSEMbIX NpU 00pabOTKe omepanuid Mo 3aYUCIICHUIO
JICHEeXHBIX cpelCcTB Ha KapTouky, COBEpIIEHHBIX B YCTPOUCTBaX (CepBUCAaX) UHBIX OAHKOB, Ha J1aTy U
BpeMsi 00pabOTKHM aBTOpHM3alMM U Ha JaTy U Bpemss o0pabotku B IlporeccuHroBoil cucreme
(MHAHCOBOTO MOATBEPXKIACHUS (KIMPHHTa), MOJydyeHHOro oT [lmaTexHol cucTembl, eclii cymma
aBTOpPU3ALIMM TPEBbIMIAET CyMMY (PUHAHCOBOTO MOATBEPXKJEHUS (KJIMPHUHTA), MOJYy4YEHHOTO OT
[InaTexHOM CHCTEMBI;

- TIpOBeICHHS 0€3aBTOPU3AIMOHHON oreparuu (0e3 MOCTYIUICHHs 3ampoca Ha 0JI00peHue
omepanuu B baHk);
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- oOpabotku omeparuu o CueTy, eciau CyMma oOIepaldy, MOCTYNMUBIIEH K o0paboTke,
IpEeBBILIAET CYMMY CpelcTB Ha Cuere;

- CIIMCaHMs paHee OIMOOYHO 3aYMCIICHHBIX ACHEKHBIX cpeAcTB 1o Cuery KineHTa u B MHBIX
CIIydasix,

- ono0penus oneparuu [nate:xHol cCucTeMoii;

- B UHBIX CIIy4YasiX.
3.5. TpeboBats o OTC Bo3Bpara AeHEKHBIX cpeAcTB Ha CUeT, ¢ KOTOporo npu Mcmnons3oBaHuu
Kaprouku Obuta ocyIecTBiIeHa oIiaTa ToBapoB (paboT, yciayr), B ciiydae Bo3BpaTa TOBapoB (pador,
yeayr) OTC.
3.6. s obecrieyeHNsT BO3MOKHOCTH MHULIMMPOBAHUS MPOLIETYPhl OIPOTECTOBAHUS ONEpalny,
COBEpPUIEHHON C HCHOJb30BaHMEM KapTouku, CaMOCTOSTEIBHO KOHTPOJIMPOBATH ONEPALUU I10
Cuerty, xpanuth Kapr-ueku 10 MOMEHTa MX BBIBEPKH C BbIMHcKamu 1o CYery, coOXpaHSATh KONUU
MOJTBEPXKICHUH 3aKka30B, MyOoanuHbeIx odept, cornamenunii ¢ OTC, npunumaronmmu Kaptouky k
oIiaTe, BKJIIOYasl YCJIOBMsSI JIOCTaBKM 3aKa3a, a TaKKe BCIO MEPENUCKY C HUMHU IMPH COBEPIICHUU
omnepauuii ¢ ucnoib3oBanuemM Kaprouku, B Teuenwe 120 (cra aBaauaTv) KajJeHIAPHBIX IHEH C
MOMEHTa UX COBEPILICHUS.
3.7. s peanu3zanmu npasa TpeOOBATh MPU3HAHUS OTIEPAIIMU, COBEPIICHHOHN C UCTIONIBb30BaHUEM
Kaprouku neaBTopuzoBanHoi, Kinuent nubo [epkatens Kaprouku, HageneHHbIH TOTHOMOYHSIMH,
IIPEIOCTABIEHHBIMU B YCTAHOBJIEHHOM 3aKOHOJIaTEJIbCTBOM HOpsiJKe, He no3aHee 70 (cemupecarn)
KaJICHJAapHBIX JHEW ¢ JaThl OTpakeHUs »Tod omepanuu no Cuery o0s3aH mpenoctaBuTh B baHk
3asBlICHHE B MHUCbMEHHOH (popMe Ha OyMa)kHOM HOCHTENE WM B DJIEKTPOHHOM BHJE (TIOCPEICTBOM
HarpasiieHus cooomenus uepes «Murepuer-6ank «Moii bank», MmoounsHoe mpuinoxkerue «MTBank
Moby»), conepxaiiee TpeOOBaHHUE O MPU3HAHUHM OCYILECTBICHHOW C HCIOJb30BaHHEM KapTouku
oTepauy HeaBTOPHU30BAaHHOM.
3.8. Hepxartens Kaprouku o00s3aH He3aMEUIMTEIBHO CAMOCTOSATENBHO 3a0JOKHPOBATh
Kaptouky ¢ nomoisio «MHTepHET-0aHK «Moi bank», MmoOunbpHOro npuioxenus «MTBank Moby»
B ClIy4ae:

yTepu miu Kpaxu Kaprouku, MOOUIBHOTO YCTPOMCTBA;

eciu [IMH-xox n(unn) pexBu3uthl KapTouku cTaiam M3BECTHBI TPETHEMY JIUILY;

B ciyvae BelsABiIeHUA [lepkatenem Kaprouku onepanmii, OCyIIECTBIEHHBIX C HCIOJIB30BAHUEM
Kaprouku 6e3 ero ygactus (cormacusi).

[Ipy oTCyTCTBUM BO3MOXHOCTH CaMOCTOSITEIbHO 3a0iokupoBarh Kaptouky, Jlepkarensb
Kaproukn unu Kiment o0si3aH omepatuBHO cooOmmuTh B baHk 0 HEOOXOIUMOCTH OJIOKHPOBKH
Kaprouku 00s13aH onepatuBHO cooOmUTh B baHk 0 HeoOxoxumocT 610kupoBku Kaprouku (oaHUM
U3 [IEPEUNCIIEHHBIX CIIOCOOO0B):

- obpatuBmuce B KoHTakT-uentp banka, paboTaromuili KpyriocyroyHo, mo tenedony +375
17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, wnm mocpencTBom
HETOJIOCOBBIX KAHAJIOB CBS3H,

- oOpatuBIIMCH B TojApasjaeieHue baHka W 3amofHUB 3asBIIEHHE YCTaHOBJICHHOW bankom
(bopMmBl.

3.9. B teuenue 10 (mecatn) KajmeHAApHBIX JHEM CO JHS M3MEHEHUS PEKBU3UTOB JTOKYMEHTA,
yJIOCTOBEPSIOLIETO JIUYHOCTh, (haMMIINU, COOCTBEHHOTO MMEHH, OTYeCTBa (IIPU HAJIMYUU TaKOBOTO),
TPpaKJIaHCTBA, aJpeca PEeruCTpallnu, agpeca IPOKUBaHMS, MOOMIIEHOTO HOMEpa TesedoHa (C KOJI0M),
JUYHOTO e-mail (pu ero Hamu4KuK), yBeJOMHUTH 00 3ToM BaHK, OHUM U3 CIEAYIOIINX CIIOCOOOB:
yTeM CaMOCTOATEIbHOIO OOHOBJIEHUS [aHHBIX B AaBTOPU30BAaHHOM 4YacTH MOOMIJIBHOTO
npunoxenus «MTBank Moby» (1pu HanuyiKM TEXHUYECKOI BO3ZMOKHOCTH);

Opu JHUYHOM OOpalleHMM ¢ THCbMEHHBIM 3asBJICHHEM B mojpasjeineHue banka,
OCYILECTBISIOLIEE  IPEJOCTABIEHUE PO3HUYHBIX  YCIYr, TPEJACTaBUB  COOTBETCTBYIOIINE
CBEJIEHH S/ TOKYMEHTHI.

3.10.  BosBparuts Kaprouky B bank nu4yHO wnm uepe3 mpeactaButens B Tedenue 10 (mecsTu)
KaJICHIApHBIX JHEN MPU HACTYIJICHUH OJHOTO U3 CIEIYIOIINX COOBITHMN:

- HCTe4eHus cpoka aeiicteus Kaprouky,

- HE0OX0IMMOCTH 3aMeHbl (TiepeBbinycka) KapTouku B ciyyae ee MOBpexIeHUs (TEXHUYECKON
HEHCIIPaBHOCTH),

- IpeKpalleHus UCroab30BaHus KapTouku no kakoi-mido npuimHe,
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- OnoxupoBku Kaprouku mo mpudmHam, oroBopeHHbIM B 1m.9.4 u 1m.9.5 Hacrosmmx OOmmx
yciosuii Jlorosopa,

- pactopxenus Jlorosopa,

- o TpeboBanuto banka.
3.11. Ilonoxenus mynkra 3.10 nacrosmux OOmux yciaoBuii JloroBopa akTyajdbHbI B ClIy4ae
nonyuenusi Knmuenrom Kaprouku Ha 3aroroBke Kaprouku.
3.12.  Ilpu nocrymienun oT banka uHdopManu o cymmax JI€HEKHBIX CPEJCTB, 3aUMCICHHBIX Ha
Cuer Knmenrta (mamiexamiero OeHedwuimapa) B pe3ysibTare OMMOKH OTIPABHUTEINS, MPUHSTH
pemieHre O Bo3Bpare (OTKa3e B BO3BpaTe) OMIMOOYHO TMEPCUMCIICHHBIX (3aUMCIICHHBIX) €My
JNEHEeXKHBIX CpEeACTB. B ciyyae mnpuHATHS pelieHuss O BO3BpaTe OLIMOOYHO MEPEeUMCICHHBIX
(3aUMCIIEHHBIX) JICHEXKHBIX CPEACTB OTHpaBUTeNto, KIiMeHT ocymiecTBisieT UX BO3BpaT
CaMOCTOSITENIbHO, B T.Y. IJIATEKHBIM MOPYYCHUEM B MOPSIKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM.
Knuent BmpaBe mopyuuTh baHKy OCyIIeCTBISATH 3a HEro BO3BpAaT OUIMOOYHO TMEPEUMCICHHBIX
(3auncneHHbIX) Ha ero CyeT JIeHeXHBIX CPEACTB IyTEM BBIPAKEHUS CBOETO COIIACHS Ha CIIHCAaHUE
JICHEeKHBIX CPEJCTB B NMHUCHMEHHOM 3asiBICHHH, NpPEAOCTaBIeHHOM B bank. baHk ocymiecTsiser
BO3BpaT OUIMOOYHO MEepEeUYNCIeHHBIX (3aunciaeHHbIX) Ha CueT KineHnTta AeHeKHBIX CPEeICTB OT UMEHU
¥ 32 CYET JCHEXHBIX cpeAcTB KimeHTa nocpecTBOM IIIaTeKHOTO OpAepa.
3.13.  Omnatuth B CPOK MO MOCIETHUI OAaHKOBCKHI [IeHb Mecslla, CIEAYIOUIEro 3a MecsleM
HAYMCIICHUS, MJaTy (KOMHUCCHOHHOE BO3HArpakJeHHe) 3a oka3aHHble KIMEeHTy B OTYETHOM MecsIe
ycnyru  cornacHo IlepedHro Bo3Harpa<aeHWid, €CiIM HHOW CpPOK JJisi YIUIAaThl KOMHCCHHM HE
ycraHoBlieH Ilepeunem Bo3HarpaxaeHuil. [log OTYETHBIM MeCSALEM MOHUMAETCS MCTEKILIUMA
KaJICHJAapHBIA MeCs1, MPEAIIECTBYIOINUNA TEKYIIEMY MECAILY.
3.14.  CoOmroaTh HOPMBI BAJIIOTHOTO 3aKOHOJATEIbCTBA, P HEOOXOIUMOCTH TPEIOCTABIATH B
bank nOKyMeHTHl W HH(OpPMAIUIO, MOATBEPXKAAIOIINE COOTBETCTBHE MPOBOAMMBIX BaIOTHBIX
orepanuii TpeOOBaHHUSIM BATIOTHOTO 3aKOHOIATENILCTBA.

[IpenocraBnsas B baHk miatexHy0 MHCTPYKIUIO ISl OCYIIECTBIEHHUS mepeBoga KmueHT
wim Jlepxatens KapToukn moAaTBep)kKIaeT, 9To eMy M3BECTHBI YCTAHOBJICHHBIE 3aKOHOIATEIHLCTBOM
TpeOOBaHUS K MOPSAKY OCYIIECTBICHUS BAIIOTHBIX OINEpalfil M, COBEpIlas BATIOTHYIO OMeEpaluio,
OH TapaHTHUPYET €€ COOTBETCTBHE TAKMM TPEOOBAaHUSM (BaJIIOTHBIM JOTOBOp 3aperHCTPHPOBAH Ha
BeO-noptane HamumonansHoro Oanka PecnyOonuku bemapych n100 He MOANEKUT PEruCTpalii;
BAIIOTHAsl OIEpanys COOTBETCTBYET pAa3pEHICHHOW M OCYIIECTBISIETCS B CIIydasx M IIOpPSJIKE,
ycraHoBNeHHbIX cTaThsiMu 10, 12-14 3akona Pecny6nuku benmapych ot 22.07.2003 Ne 226-3 «O
BAIIOTHOM PETYJIIMPOBaHUHM M BAIIOTHOM KOHTPOJIEY; MEPEBOJ HE CBSI3aH C MPEANPHHUMATEIECKOM
JESATEIBHOCTBIO).

3.15. TIlpemocraBnsate B bank Bce He0OXOAMMBIE TOKYMEHTHI M WH(OpMaIHio, KOTopele baHk
TpeOyeT W/ KOTOpble HEOOXOAUMBI /sl BBIMOJHEHUS baHkoM TpeOoBaHMI 3aKOHOJATENHCTBA O
NPEIOTBPALICHUN JIETaJH3allMd JI0XOJIOB, TOJYYCHHBIX IPECTYIHBIM TyTeM, (UHAHCHPOBAHUS
TEPPOPUCTUYECKON JEATETbHOCTH W (UHAHCUPOBAHMS PACIPOCTPAHEHHUS] OPYKUS MacCOBOIO
nopakeHust (B TOM 4YHCIIE€ TOKYMEHTHI M HWH(POPMALHUIO, HEOOXOIWMBIE IJIsi TMOSICHEHUS CYTH
(uHAHCOBOHN omepanuy, ONpeNeNeHUus] UCTOYHHMKA MPOUCXOXKJIEHHs JEHEXHBbIX cpelactB KuimeHra,
OCYILIECTBIICHHSI BO3JIOKEHHBIX Ha baHk (QyHKIMil mo waeHTH(UKAIUU y4aCTHHKOB (UHAHCOBOM
onepauuu, BepudHKalMM, OOHOBIEHUs (aKTyalu3aluu) AaHHBIX o KimeHTe), a Takke B HHBIX,
MPEIYCMOTPEHHBIX 3aKOHO/IATEIIbCTBOM, CITydasX.

3.16. He npoBoauTth B pamkax Hacrosuero Jloropopa onepaiyu, CBsI3aHHbIE C OCYIIECTBICHUEM
NPEINMPUHIMATENBCKON JIEATENIbHOCTH (32 MCKITFOUEHHEM ITOCTYIUICHHSI C TEKYIIero (pacdeTHOTo)
0AaHKOBCKOTO CyYeTa WHAMBHUIYAIbHOTO npeAnpuHuMatens Ha CuyeT JEHEeXHBIX CpEACTB,
SIBIISTIOIIMXCSI TOXOJIOM OT TPEATNPUHIMATEIECKON eI TeTbHOCTH).

3.17. He ucnonp3oBath KapTouky B MpOTHBO3aKOHHBIX LIEJISX, BKIIOYAs MOKYIKY TOBapoOB, padoT
W yCIYT, 3alpelieHHBIX 3aKOHOAATEIhCTBOM, a TakKXKe 3aKOHOIATEIhCTBOM TOCYAAapCTBa, Ha
TeppUTOpUn KoToporo [lep:karens ucnonb3yer Kaprouky.

3.18. CaMOCTOATENBHO O3HAKOMHUTECS C MOJOXKeHuAMH KowmrmraeHc-mtoautnkn 3A0 «MToOaHky,
pa3menieHHoM Ha Caiire.

3.19. CamocTosTENTFHO PUHUMATE pelleHre 00 OTHECEHUH (He OTHECEHWH) MOCTYMUBIIMX Ha Cuer
JICHEKHBIX CPEJCTB OT (PU3NYECKHUX JIMII, B TOM YKCJIEC WHANBUAYAIBHBIX TpeIIpUHUMATENeH 1 (iTH)
IOPUINYECKUX JIUI], KOTOpPBIE HE SBISIOTCS pesujeHTaMu PecryOnmku bemapych, K HHOCTpaHHOM
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0e3BO3ME3IHOM MOMOIIM M O HEOOXOOUMOCTH €€ PEerucTpalud B  COOTBETCTBUU C
3aKOHOJIATENCTBOM. CaMOCTOSITENIbHO PEryJMpoBaTh CBOM OTHOIICHHS U MOPSAIOK PAaCUYEeTOB C
HaJIOTOBBIMH OpraHaMHu.

3.20. Ilpm mnoxkmoyenun yciuyra «MHPOpMHpoBaHHEe 00 omepanusx ¢ HCIOJIb30BaHUEM
0aHKOBCKOM IUIaTE)KHOW KapTOUYKW» COOIIOAATH Mepbl OE€30I1aCHOCTH, MPEeNOTBPAILAIOIINE TOCTYII
TPEThUX JIMIL K oJay4eHHOU B CooO1eHnn nHpopManuu:

- YCTaHaBIMBATh 3aIIUTHBIC MAPOJIM W KOABI JOCTyHa K MOOWIbHOMY Tenedony,
MoOmibHOMY mpuiaoxenuto «MTBank Mobyy, npunoxenuto Viber u(viu) HHBIM yCTPOHCTBAM
(cepBuCam, MPUIIOKEHHSIM), HA KOTOPBIE MOCTymaroT CooO0IeHus;

- HE IepelaBaTh TPETbUM JIMIIAM MApoOJIM M KOJbl JOCTyHAa K MOOMIBHOMY TenedoHny,
MoOuiabHOMY npriokeHnto «MTBank Mobyy, mpunoxenuro Viber u(wim) wMHBIM ycTpoicTBamMm
(cepBHcaM, IPUIIOKEHUAM), HA KOTOpbIe nocTynaoT CoolIieHus;

- TpU TepeAade TPETbUM JHIaM MOOWILHOTO TenedoHa H(MIIM) WHOTO YCTPOWCTBA C
YCTAHOBJICHHBIM MOOWIBHBIM mpuiokeHrneM «MTBank Mobyy, npunoxenuem Viber, uHbIM
cepBrucoM u(WIHM) TPWIOKEHHEM, Ha KoTopble moctynaloT CooOlieHHs, KOHTPOJIUPOBATH
UCIIOJIb30BaHUE YCTPONCTBA JaHHBIMH JIMIIAMU M HE OCTABIIATh YCTPOMCTBO 0€3 MpUCMOTPa;

- TIpH TIepeiavye TPEThUM JIMLaM MOOWIBHOTO Tele(oHa Ha [UIUTEIbHOE BpeMs (HarpuMep, ¢
LEJIBIO ITPOBE/ICHUS] PEMOHTHBIX padoT) usBnekars SIM- kapry;

- TIpY TIepeiaye TPEThUM JIMIIaM YCTPOMCTBA C YCTaHOBICHHBIM MOOMIIBHBIM MPHIIOKEHHEM
«MTBank Moby», mpunoxennem Viber, uHbIM cepBUcOM H(MIH) MPHUIOKEHHEM, HA KOTOPHIE
noctynatoT CooOmienns, Ha JUIMTENbHOE BpeMs (Hampumep, ¢ HENbI0 MPOBEACHUS PEMOHTHBIX
pabot), obOecreunTh O€30MacHBI BHIXOA U3 MOOMIbHOro mpuioxenus «MTBank Mobyy,
npuiiokenus: Viber (MHOTO cepBuca U(HiTH) PUIIOKCHUS).

3.21. Ilpu Bbiade npomonHuTesNbHOM Kaproukm Ha uMS (U3MYECKOro JMIA, HCIOJIb30BaHUE
KapToukn KOTOpBIM OCYIIECTBISIETCS B CHJIY IOJHOMOYHMH, MpenocTaBieHHBIX KimeHTOM B
YCTQHOBJICHHOM 3aKOHOJATEIbCTBOM MHoOpsizike, KIMEHT Mo/KeH MOATBEpAUTh HAJIMYUE TaKUX
nosiHoMouui 'y Jlepxkarens nononHurensHoM Kaprouku B mepuon nericteus Kaprouku. Ilpwm
OpeKpalleHuy JEUCTBUS IOJHOMOYMI Ha HCHOJIb30BaHUE JONOJHHUTENbHON KapTtouku wu
pactiopspkerre  CueroMm, mpeaoctaBiieHHbIX Jlepxkartento  nmomosHuTenbHOM — Kaprouku B
YCTAHOBJICHHOM 3aKOHO/ATeNbCTBOM mopsake, KinueHt o0s3yercs yBenomMuth o0 3ToM baHk u
IPOJJIUTH TIOJIHOMOYHS Ha HMCIOJB30BaHMUE NOMONHUTENbHOH KapTouku u pacnopsikenne Cuetom
Hepxaremo nonosnHuTensHoW Kaprouku. baHk He HeceT OTBETCTBEHHOCTH 3a COBEpIIEHUE
onepanuii no Cuery [lepxkateneM nomnonHuTensHOM KapTouku, B ciyyae mpekpaiieHust JeicTBUs
NOJTHOMOYMH, TNpeaocTaBIeHHbIX Jlepxkarento JomonHUTEeNbHOM KapTouku, M HEHCIOIHEHUS
KnuentoM ykazaHHOM 00SI3aHHOCTH.

3.22. Jlo MOMeHTa MHUIIMMPOBAHHUS TUIaTexa nocpeacTsoM [InatexxHoro cepBuca KineHt o0s3yercs
O3HAKOMUTHCS C YCIOBUSIMH TOJIb30BATEILCKOTO COTJIANICHNUS, 3aKITFOUEHHOT0 Mexay KimeHTom u
[TnaTe>xHBIM cepBHCOM, a TakXke ¢ HHpopmanuei, pasmenieHHoi Ha Caiire.

3.23. YBenomiienne KimeHTa 0 JABWKEHHH JCHEKHBIX cpelncTB 1Mo CUeTy OCyHIeCTBISETCS MyTeM
HarnpasieHus: eMmy CooOIeHHs Ha OCHOBAHUH OT/AEIbHO 3aKIF0UEHHOI0 MEXKAY CTOPOHAMU J1I0r0BOpa
Ha okazanue ycnyru «MHpopMupoBaHue 00 omepanusx ¢ UCTIOIb30BaHNEM OAaHKOBCKOW IJIATEKHOMN
KapTOUKM», a TaKXKe MyTeM pa3MelleHuss HHPopMaluu 00 ocTaTke ACHEXHbIX cpeAcTB Ha Cuere u
coBepiieHHbIX omnepanusax no Cuery B «MHTepHeT-0ank «Moit bank», MOOMIBHOM TPHIOKEHUH
«MTBank Moby» u npenocraBnenns Knuenty gocryna k Takod HHGOpMauy myTeM NOIKIIOYSHUS
Kk «uteprHer-6ank «Moii bank», mMoOwisHOMY mpuioxkeHuto «MTBank Moby» Ha ocHoBanum
OTJENIFHO 3aKIIOYEHHOT0 MEXJy CTOpPOHaMM JIOTOBOpa Ha OKa3aHHME YCIYTI JAMCTAaHIIMOHHOTO
0aHKOBCKOTO OOCITY)XHMBaHHS (HA YCJIOBHSIX MyOIWuHON odepThl) M(MIM) TOTOBOpA Ha OKa3aHHUE
yeayr B MoounbHoM nipuiioxkennu «MTBank Moby» (Ha ycnoBusix myOnuuHoit ogeptsl). Ilpu sTom
KnuweHT mpu3HaeTcs IMONYYMBIIMM TaKOe YBEIOMIIEHHE B naTy oTmnpaBieHuss CooOmeHus Win
pa3menieHuss bankoM mHpoOpManuu 0 IBMKEHUU ACHEXKHBIX cpelacTB no Cuery B «MHTepHET-OaHK
«Moit bank», He3aBUCMMO OT (akTUyeckoro mnpoureHus (o3HakomieHus) KimeHnra c¢ gaHHOMU
uHpopmanueil. B ciaywsae orkaza Kimenrta ot moakmouenus Kk ycinyre «MHdopmupoBanue o0
orepanusx ¢ MCIOIb30BaHHEM OAHKOBCKOW IiaTexxHOM kapTouku» u (min) «MHTepHer-6aHk « Mok
bank», oT ycraHoBkM MoOwibHOro mupwioxkenus «MTBank Moby» Kauent cunraercs
YBEIIOMJICHHBIM O JIBUKCHHH JICHE)KHBIX CpeAcTB 1o CUeTy B IaTy COBEPIICHHSI OTICPAIIHH.
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4. OBSA3AHHOCTU BAHKA

4.1. OtkpeiTh Knuenty CyeT u mpeaocTaBuTh B MOJIb30BaHWE KapTOuKy Uil OCYIIECTBICHUS
omepanuii ¢ ucnoiab3oBanueM Kaprtouku mocie BbmonHeHus 1M.3.1 Hacrosimux OOMmMX YCIOBUN
HoroBopa.

4.2. [Tpu nmuunom o6pamenun Knuenra B noapasnenenue banka npenocraButh Kinuenry mo ero
TpeOOBaHUIO KEMECSIUHYIO BBIMUCKY 110 CyeTy Ha OyMa)KHOM HOCHUTEIIE.

[TonmuuHocTh BhImuckU 1o Cuery yaocToBepsercs paboTHUKOM baHka, MOArOTOBHUBIIUM
BBINKCKY, ITyTE€M €€ MOJAIMUCAHMUS U MPOCTaBICHUS OTTHCKA mrTamna banka. /lyGiukar BBITUCKU 1O
Cuetry bankom He npenoctaBiserca. B ciaydae nHeoOxomumoctu nonyuenuss Kinmenrom nyOnukata
Boimucku 1o Cuery paboTHuK banka roTtoBUT HOBYIO BbImHCKy 1o Cuery 3a TpeOyemblit
(aHAJIOTMYHBIN) TIEPHO]] BPEMECHHU.

Knuenrtam, noxakmoueHHsiM Kk CIHBO «/HTepHer baHk» mpenocTaBisTh BBIIMCKY B
AJIEKTPOHHOM BHJIE C HHPOpMAIMEH O ABMKEHUU ACHEKHBIX cpelacTB o Cuery, chopMHUpOBaHHON
o 3arnpocy Knuenra ¢ ucnonb3oBanueM CJIBO «Mutepuer banky.

4.3. brokupoBare Kaprouky mo 3assnenuto Kimenta o0 yrepe winn xumenun Kaprouku (B
ciyqae nonyuenus Kiuenrom Kaprouku Ha 3aroropke Kaproukn).
4.4. OObecneunTh OCYILIECTBICHHE pacyeToB IO ONepalusM ¢ Hcnoib3oBaHueM Kaprouku B

npezenax ocTaTka JEHEeKHBIX cpeacTB Ha Cuere, a TakkKe B MpeAesax YCTaHOBICHHOTO JIMMHUTA
Osepapadra o Cuety (B ciiydae ero yCTaHOBKH).

4.5. ["apanTupoBaTh coOntoseHue OaHKOBCKOW TaiiHbl KineHTa B COOTBETCTBUM C
3aKOHOJATEIbCTBOM.
4.6. B cnyuae pactopkenust [oroopa (3akpbiTus Cuera) Bo3Bparuth KilmeHTy octarok

JIEHEeXHBIX cpelcTB Ha Cyere mociie 3aBeplIeHHs pacueToB ¢ baHKOM, CBSI3aHHBIX C HCIIOJIb30BaHHEM
Kaproukn, a Takke ucrosHeHHs Bcex obOs3arenbcTB 1o JloroBopy. Bo3Bpar ocrarka JeHEKHBIX
CPEACTB IIPOU3BOAUTCS Ha OCHOBaHMM 3asBiieHHs KiueHta Ha 3akpbiTe Cyera IO yCTaHOBICHHOMN
bankoMm ¢opme, o yemorpenuto Knuenra:

- HAJTMYHBIMH JICHE)KHBIMHU CPEJCTBaMHU (C y4eToM MmojioxeHuit myHkra 4.10);

- 0aHKOBCKHMM IIEPEBOJIOM Ha Jipyroii cuetr Kimenra, oTkpbIThii B banke;

- OaHKOBCKHMM II€PEBOJIOM Ha cyeT baHKa IO y4yeTy pacyeToB MO MPOYUM ONEpaIusM, C
nocsenyronen Bpiruiaron Kinenry.
4.7. CBoeBpemeHHO nH(popMupoBath [epxarens KapToukun o HEBO3MOKHOCTH OCYIIECTBICHUS
oTepanvii Ipy UCMOIb30BaHUM KapTouky B cilydae TUTAaHOBBIX IEPEPHIBOB WM COOEB, TOBJIEKIINX
HEpaboTOCMOCOOHOCTh MPOTPAMMHO-TEXHUYECKUX CPEACTB, OOECIeYHBAIOIUX O00CITy)KMBaHUE
Hepxarens Kaprouku, a Takke O IUIAHUPYEMBIX CPOKaxX BOCCTAHOBICHHS pPabOTOCIOCOOHOCTH
IPOTPaMMHO-TEXHUYECKUX CPEJICTB, TOCPEICTBOM pa3MelleHns yBeromieHus Ha Caiire.
4.8. [TponomxuTensHOCTh cOO0s1, MOBJIEKILIETO0 HEPAOOTOCTIOCOOHOCTh IPOrPAMMHO-TEXHUUECKHUX
cpeAcTB, obecneunBaronMx oOciyxuBanue Jlepkatens KapTouku, koTopasi CIy)KUT OCHOBaHHUEM
nis yBenomienus Kimenra cormacho m.4.7 wHacrosmmx OOmux ycioBuit  JloroBopa o
HEBO3MOXKHOCTH OCYILECTBIICHHI OTepalvii Ipy KCIoJIb30BaHNM KapTouky, ycTaHaBIMBAETCS:

- oT 15 muHyT U Oonee — s cOO0sl, MOBJEKIIETO HEPAOOTOCTIOCOOHOCTh CETH OAHKOMATOB,
MH(POKHOCKOB, IUIaTEKHBIX TEPMHHAJIOB, a Takxke [IporeccunroBoii cucremsl banka B paboune AHU;
- ot 30 MuHyT U Oosee — I cOOs, MOBJIEKIIETO HEPAOOTOCTIOCOOHOCTh CETH O0AaHKOMATOB,

MH(POKHOCKOB M IJIATEXHBIX TEPMUHAIIOB, a Takxke [IporeccuHroBoil cucrtemsl baHka B BBIXOJHBIE
U (1K) npa3THUYHbBIC JHU.
4.9. B cpoku, ycTaHOBJEHHBIE 3aKOHOJATENBCTBOM, YBEAOMHUTH KimeHTa 0 HEOOXOIUMOCTH
norameHusi CyMMbl HeyperynmpoBaHHOTO oOcCTaTKa 3aJ0JDKCHHOCTH TOCPEICTBOM HAaIpaBIICHUS
Knuenty CooOrienust Ha HomMep MOOHIBHOTO TenedoHa, npenocraBieHHblid Kinuenrom B bank kak
JIMYHBII HOMEP MOOUIIBHOTO Tele(oHa.
4.10. BplgaBaTh HaJIWYHBIE JEHEXHBbIE cpeacTBa co (Cyera B mpeaenax ocTaTKa JIEHEKHBIX
cpencts Ha Cuere u (Mnau) nTuMuTa oBepapadTa (B clydae €ro yCTaHOBJICHHs), B COOTBETCTBHH C
npeaBapuTeNbHO NoAaHHOM KireHToM 3as8BKOM Ha Bblauy HAJIMYHBIX JCHEKHBIX CPEICTB (nanee —
3asiBKa) B MHUCHbMEHHOH ¢opMe mnyTreMm oOpaimieHuss B mnojpasjeneHue banka aubo ycTHOTO
oOpamienus B Konrakr-uentp banka, B cpok He no3anee 10 (zecsiti) pabouux JIHEH, caeyonmx 3a
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JTHEeM moctyruieHus: 3asBku. [Ipu J0CTaTOYHOCTH HAJMYHBIX JIEHEKHBIX CPEACTB B MOJpa3fesieHun
Bbanka nenexHnble cpeactBa co Cuera MOTyT OBITh BBITUIAUYEHBI B ICHb oOpamienus Kiuenra.

4.11. HanpaButh KineHTy nucbMeHHOE yBEAOMJICHHE O pPe3ybTaTaX pacCMOTPEHHUS! YKa3aHHOTO B
n.3.7 Hacrosimux O0mux yciaoBuil JloroBopa 3asBieHus B CPOK, HE MpeBbImaronuii 90 (1eBsHOCTO)
KaJICHJIapHBIX JHEU C 1aThl MoJydeHus baHkoM Takoro 3asBieHUsI.

4.12. Bosmectutp Knmenty ymep0, NpUYMHEHHBIH HEAaBTOPU30BAHHBIMHU  IUIATCKHBIMU
ornepanusiMy, HapylIEHUEM [OpsAJKa WHULMUPOBAHUSA U TMOpsAKa NPOBEACHUS IUIATEKHBIX
orepanuii, 3a HCKIIOYEHHEM CJIy4yaeB, KOI/la COOTBETCTBYIOIIME COOBITHSI CTalM BO3MOYKHBI
BenencTBue HecoOmonenuss Kmuentom nmmm [epxarensmu Kaprouek, smutupoBaHHbix k Cuery
Knuenta, TpeboBanuii 3aKkoHOqaTeNbCTBA WK JloroBopa.

4.13. CoeBpemenHo unpopmupoBatsb Jepxkarens Kaprouku wnn Kimenra o 610KkupoBKe KapTOUKH
no uHuimatuBe banka mocpeactBom HampasieHus: CooOmenus U (uin) TeraehOHHOW CBSA3H (B TOM
qrclie MOOWJIBHOW CBSI3M) 1O TOCIEAHWM H3BECTHBIM baHKy pekBu3uTam (Homep(-a) TenedoHa,
aZipec >JIEKTPOHHOM MOYTHI) U (WJIM) IOCPEACTBOM HETOJIOCOBBIX KaHAJIOB CBSI3U HE3aMEIMTEIBHO,
HO He mo3aHee | yaca mocne OnokupoBku KapTouku (IOCPEACTBOM COIMATBHBIX CETEW, YaTa Ha
Caiite, CIIbO —B MomeHT kommyHukamuu c¢ Jlepkarenem Kaproukn wnmu Kimentom). Ilpu
OTCYTCTBUM BO3MOXHOCTHU cBsizaTbes ¢ Jlepkarenem Kaprouku mimm KnmeHTtom mo npuyuHam, He
3aBHCSIIUM OT baHka (B TOM uucie npu oTcyTcTBUM B baHke akTyanbHOro HoMepa TenedoHna/aapeca
anekTpoHHON mouThl epkarens Kaprouku wim Knuenra), yBegomiieHue o OIOKHPOBKE KapTOUYKH
M0 UHUIIMATUBE baHka HEe OCyIIeCTBIsIeTCS.

4.14. PaccmarpuBath 3asBICHHE, MPEAYCMOTPEHHOE MYHKTOM 5.14 Hactosmmx OOmUX yCIOBUI
JloroBopa B COOTBETCTBUHU C 3aKOHO/IaTEIHCTBOM.

5. ITPABA KJIMEHTA
5.1. OcyuecTBisITh ONEpalMyd € MCHOjIb30BaHMEM KapTouku ¢ ydeTroM OrpaHUuYEHUH,
YKa3aHHBIX B 11.2.6 u 11.2.7 Hactosmumx O6mux yciosuii JloroBopa.

Onepauun nononnenus: Cuera, coepuieHHble Knnenrom nocne 21.00 tekymero padouero
JIHs, KaK MpaBuiIo oTpaxarorcs bankom no Cuery Ha cleayromui onepanuoHHbIH J1eHb, TOCKOIbKY
B YKa3aHHOE€ BpeMs baHK HaYyMHAET pErJIaMEHTHYIO TPOLEAYPY 3aKPBITHS TEKYIIEeTOo
OTepallMOHHOr0 JHS baHka, KOTOpasi CONMpPOBOXKIAETCS CMEHOM 0anaHCOBOM JaThl OMEpPaliMOHHOTO
nas. Ilog omepanMOHHBIM JHEM TOHHMMAeTCs JeATeNbHOCTh baHka B TedyeHue paboyero HA,
CBsi3aHHas C OOCIy)XHBaHHEM KJIMEHTOB M CTPYKTYpHBIX Mojpa3zieneHuii banka, a Takxke
3aBepiieHre o0paboTku mHopMmanuu u GopMHUpOBaHUE €xenHeBHOro Oananca. Ilox pabounmu
JHSIMH TIOHUMAIOTCS THU, KOTOPbIE B COOTBETCTBUU C TPYAOBBIM 3aKOHOAATEIBCTBOM HE SIBJISIOTCS
BBIXOJHBIMH  JHSIMH, TOCYJApCTBEHHBIMH  TIpa3JHUKAMH W  TNPA3gHAYHBIMH  JIHSMH,
YCTQHOBJICHHBIMM ¥ 0ObsiBiIeHHbIMU [Ipesunentom PecnyGmuku benapych Hepabouumu.
[TpoOIKUTETHHOCTh OTEPAIIMOHHOTO JTHS MOXKET BKIIIOYATh JBa W OoJiee KaJCHIAPHBIX [THS
(BKJItOUYasi BBIXOJHBIE W TNPA3JHUYHBbIC JHU, YCTAaHOBJEHHbIE M OOBSABJICHHBIE HEPAOOUMMH B
COOTBETCTBUU C 3akoHonaTenbcTBOM PecnyOnuku benapycs). Ilo onepanusam nononHenus: Cyera,
coBeplleHHbIM KilneHTOM B JHM, KOTOpbIE B COOTBETCTBUU C 3aKOHOJATEIbCTBOM SIBIISIOTCS
BBIXOJHBIMH  JHSIMH, TOCYJApCTBEHHBIMH  TIpa3JHUKAMH W  TNPA3gHAYHBIMH  JIHSMH,
YCTAHOBJICHHBIMH M 00bsiBIeHHbIMU [Ipe3unentom Pecnybnuku bemapycs HepabounMmu, eciu 3TH
JTHU HE TPU3HAHBl padOYMMU B COOTBETCTBHH C 3aKOHOJATEIHCTBOM, JHOO B JHHU, OQHUIIHAIHEHO
NpU3HAHHBIE HEpaOOYMMHU B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM, JAaTOM BHECEHUS JIEHEKHBIX
CPEJICTB CUUTACTCS CIEAYIOINI OaHKOBCKHIM JICHb.

Cyer MoxeT ObITh MONOJHEH (U3MUECKUM JIHILIOM, He sBistomumcs Brnagensuem Cuera,
coOroIeHreM TpeOOBaHUHM 3aKOHO/1aTEIhCTBA.
5.2. [Tonp3oBaTbess mpenocTaBieHHBIME 10 CYeTy HMHBIMH YCIYraMd B COOTBETCTBHHM C
3aKOHOJIaTEIIHCTBOM.
5.3. EsxemecsiuHo mosydats BbIUCKU 1o CueTy npu oOpamieHuu B bank. J[aHHBIM mpaBoM He
oOiazmaer Hepxarenn JOIOJTHUATEILHOMN Kaptouku, HaJleJIEHHBIN MOJTHOMOYHUSMH,
NPEJOCTaBICHHBIMU B YCTAHOBJIEHHOM 3aKOHO/ATEILCTBOM MOPSIAKE.
5.4. OOpamatbcsi 3a HM3MEHEHHEM YCTAaHOBJEHHBIX baHKOM orpaHudeHuil (JIMMHMTOB) Ha
olepalru ¢ UCHOJIb30BaHWEM KapTouku MOCPEeACTBOM CaMOCTOSATEIBHOTO M3MEHEHHUs JTMMUTOB B
«Uutepuer-6ank «Mo# bank», moOwibHOM npmiokenun «MTBank Mobyy, obpamenus B
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noapasaenenue banka, a B cimydae orcyrctBus goctyna B «MHTepHeT-O0aHK «Moi#t baHk» u
MobmibHOe npuitokeHue «MTBank Moby» u Bo3amosxHOCTH 00paTuThCs B moapasaeneHue banka -
nyrem oOpamienus B Kontakt-ieHTp, B coorBeTcTBUU C IlpaBunmamu BIIK u (wmm) ycrmoBusMu
npoaykra/TapudHoro miaHa ¢ omiaroi yciayr coryiacHo llepeuHto BosHarpaxacHwit. [[aHHBIM
npaBoM He oOsagaer [lepxkarens pomnonHuTesNbHOM KapTouku, HajelaeHHBIM MOJTHOMOYMSIMH,
IIPEIOCTABIECHHBIMU B YCTAHOBJICHHOM 3aKOHOJATENbCTBOM MOPSIKE.
5.5. PaszbnoxupoBate Kaprouky, 3a010kupoBaHHYIO B CBSI3M C HemnpaBuibHbIM BBojoM [IMH-
xona (B ciyuae monydeHus Kimenrom Kaprouku na 3arotoBke KapTouku), oOpaTHBIINCH B
KonTakTr-ienTp wiu noapaszaenenue banka.
5.6. TpeboBath pazbiokupoBku Kaprouku, 3a010kupoBanHoOM 1o uHuIMatuBe banka, Kinnenra
umn  Jlepxarens Kaproukm mno npuuuHe BbiaBieHus [lepkarenmem Kaprouku onepanum,
OCYILECTBJIEHHOM ¢ wHcnosib3oBaHueM Kaprtouku ©Oe3 ero ywactus (corjacus), B cilydae
noareepxkaeHus Jlepxkarenem KapToduku JMYHOrO y4acTHsi B COBEpIICHMM OIEpallud, paHee
3asBJICHHON Kak OCYILIECTBICHHOH Oe3 ero ywactus (corjacus), myrem oOpamueHust Jlepxarens
Kaproukn wimm Kimenra B bank (moppasnenenune banka, Konrtakr-ientp banka mo tenedonam,
paboTtarommmM Kpyriocyrouno: +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, umu
MIOCPEACTBOM HETOJIOCOBBIX KAHAJIOB CBS3H.
5.7. TpeboBath pazoaokupoBku Kaprouku, 3a010kupoBaHHOM 1Mo uHUIMaTuBe banka, Kinenra
wiu Jlepxarens Kaprouku no npuymHe KOMIPOMETAIMH, B LIEIAX BO30OHOBIEHHSI BO3MOKHOCTH €€
UCIOJIb30BaHUs, IpeAocTaBUB B baHk 3asBieHne ycTaHOBICHHON baHkoM (opMbl, 32 HCKITIOYEHHEM
cilydasl, Korjja Ha MOMEHT IOCTyIIeHUs! Takoro TpedoBanus [lepxatenem Kaprouku niu Knuenrom
npezcTaBieHo B baHk 3asBiieHre B COOTBETCTBUU ¢ MyHKTOM 3.7 JloroBopa.
5.8. B coorBercTBUM € 3aKOHOAATENBCTBOM OCYHIECTBJIATH omepauuu 1o Cuery c
ucnosap3oBanueM KapTouku B BaltoTe, OTVIMYHON OT BamoThl Cuera.
5.8.1. Ilpu coBepmieHHH BalOTHO-OOMeHHOU ormepanuu nocpeactsom C/IBO umHpopMupoBanue
Knuenra, ynonnomouennoro Knuenrom nuna o0 ycTaHOBIEHHOM 0OMEHHOM Kypce, KOTOpbIi OyaeT
npuMeHeH baHKOM ©pu MpOBENEHUMH TAaKOW BaJlIOTHO-OOMEHHOHM OIEpalliy, OCYIIECTBISETCS
baHkoM HeNmocpeICTBEHHO TIepell COBEPLIEHHEM BalIOTHO-OOMEHHOW omepauuil myTem
0TOOpaXeHMs 3HaYCHHSI OOMEHHOTO Kypca yepe3 noib3oBarenbckuii uatepderic CIBO. Knuent o
NPOBE/IECHUS BAJTIOTHO-OOMEHHOM Olepaluu IpeJoCTaBiseT CBOE COIVIACHE Ha IPUMEHEHUe
0OMEHHOT0 Kypca IyTeM COBEpIICHUs ACHCTBUN MO MPOBEIECHUIO BAIFOTHO-OOMEHHOM Orepaluy B
CIBO.
5.8.2. Ilpm coBepHieHWH BaJIOTHO-OOMEHHOW OMEpali C HUCHONb30BaHWEM KapToukw,
OCyILIeCTBIsieMOH B  Kacce, OOMeHHOM TmyHKTe banka, wuHpopmupoBanue Kimenra,
ynojgHoMoueHHoro Kimentom muma o0 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbI Oyner
npuMeHeH baHkoM mpu NpoBeleHUM TakoW BaJIOTHO-OOMEHHOW OIepaliy, OCYLIECTBISETCS
bankoM HemocpeACTBEHHO Mepel COBEPLICHHUEM BaIIOTHO-OOMEHHOW omnepaiuil myTeM OTpaXKeHHs
3HaYeHHUs. OOMEHHOI0 Kypca Ha CTEH[E, CIEHaTbHOM 3JIEKTPOHHOM Tabio, 1100 MHOM HOCHUTENe
uHpopManuu y oOMEHHBIX NYHKTOB, kKacc banka. KnmeHT 1o mpoBeneHus BagtOTHO-OOMEHHOMN
olepalru MpeJoCTaBIseT CBOE corjlache Ha MpHUMEHEHHEe OOMEHHOro Kypca MpH OCYIIECTBICHHH
BaJIFOTHO-OOMEHHOM omneparu myreM nepeaaun Kaptouku kaccupy.
5.8.3. lns omepanuii, He yka3aHHbIX B mnyHkTax 5.8.1-5.8.2 mpoBeneHue BalOTHO-OOMEHHOM
ofepanuy OCYILECTBISIETCS C NMPUMEHEHHEM Kypca, YCTaHOBJIIEHHOro baHkoM Juis coBepiieHus
BAIIOTHO-OOMEHHBIX oOmepanuii ¢ ucrnonb3oBaHueM Kaprtouku, u (wim) OOMEHHBIM KypCOM,
yCTaHOBJICHHBIM IIlnaTte:xHOW cUCTEMO, Ha 1aTy W BpeMs NpOBelIeHHs pacueTroB B llmarexxHoin
cucreMe ¥ (WIK) Ha JaTy U BpeMs o0paboTku omnepauuii B [Ipoueccunrosoit cucreme. Mudopmarus
0 TOpAJKE OIpeAeNieHUus OOMEHHBIX KypcoB (BKJIOYash METOAMKY pacueTa OOMEHHOIO Kypca)
pa3memaercss Ha Caiitre mo ccpuike https://www.mthank.by/cards/converting/. Nudopmanus o6
YCTaHOBJIEHHBIX (MpUMeHsieMbIX) baHKOM OOMEHHBIX Kypcax Jjsi COBEpILICHHUS oOmepanuil ¢
ucrons3oBanueM Kaprouku pasmemaercst Ha Caiite mo cceutke https://www.mtbank.by/courses/.
Nndpopmanusa o6 oOMeHHbIX Kypcax I[lmaTexxHbix cucreM myOnukyercss Ha caiftax IlmarexHbix
CHCTEM B IN100aJIbHON KOMITBIOTEPHOM ceTn VIHTepHeT.

3axmtouas JloroBop, KiueHT npenocrapisier coriacue Ha MpuMeHeHHe 0OMEHHOT0 Kypca IpH
OCYILIECTBJICHHH BaJIOTHO-OOMEHHBIX ONepalnuii ¢ UCIoyb30BaHueM KapTodku, yCTaHOBIEHHOTO B
COOTBETCTBUU C HACTOSIILIUM ITYHKTOM.


https://www.mtbank.by/cards/converting/
https://www.mtbank.by/courses/
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5.8.4. Ecniu B pe3ynpTare TEXHHYECKOrOo c0Osi B paboOTe IUIATEKHOTO TEPMHHANIA JHMOO HHBIX
IPOrPaMMHBIX WJIH IPOrPaMMHO-TEXHUYECKHX CPEACTB, IOCPEICTBOM KOTOPBIX IIPOBOAMIIACH
BaIIOTHO-OOMEHHasl onepauus ¢ Hcnoiab3oBaHueM Kaprouku, baHk mnpoBen 3Ty BallOTHO-
OOMEHHYIO Omepaluio ¢ HapyuieHneM TpeboBaHui myHkToB 5.8.1-5.8.3 mHacrosimero [lorosopa,
Knuent mnu ynonnomodenHoe KimeHToM nuio BrnpaBe TpeOOBaThb €€ OTMEHBI M IPOBEIEHUS
BAJIIOTHO-OOMEHHON oOmepaluy IO YCTAaHOBIEHHOMY OOMEHHOMY KypCy, Ha MHCIIOJIb30BaHHE
koToporo Kiment unm ynonnomoueHHoe KIMeHTOM JMIIO BBIPa3Wid CBOE COTIIACUE, TMOO BBHIILIATHI
KnueHty cyMMBl JEHEXHBIX CpPEICTB (pa3HUIBl MEXIY CYMMOMH, CIHCAaHHON (3a4MCIIEHHOM,
BBIIaHHOM) M TOJUIeKalledl CHUCaHMIO (3a4MCIEHUIO, BblAu€) C YYETOM HCIOJIb30BaHHOIO
3Ha4eHUs1 OOMEHHOTr0 Kypca.

[Tpu moctyrienun obocHoBaHHOTO TpeOoBaHusi Kimenta winu ynonmnomoueHHoro Kimentom
auna baHk ocyliecTBiseT clucaHue (3a4MCIICHHE) NEHEKHBIX CPEICTB B CyMMeE, ONpEIeNICHHOMN
baHkoM MO KOHKpPETHOW BaTIOTHO-OOMEHHOU omeparuu. Ha cymmy NEHEXHBIX CpPEACTB, KOTOpas
nojuiexut Beltuiate bankom KimeHTy B pesynbTare yAoOBIETBOpEHUS 0OOCHOBAaHHOI'O TPeOOBAaHUS
Kimenra wimu ynonHomoueHHoro Knmentom smna, bank Hauucnser u ynnaguBaer KimmeHnrty 3a
HepuoJl ¢ JaTbl IPOBEACHUS BAIOTHO-OOMEHHOH omepauuud 1O JaTy YAOBJIETBOPEHUS
000CHOBAaHHOTO TpPeOOBaHUS MPOIEHTHI 3a TOJBb30BAHUE YY)KUMHU JICHS)KHBIMH CPEICTBAMU B
NOPSIIKE, YCTAHOBJIEHHOM I'PAKJAHCKUM 3aKOHOIATEIbCTBOM.

5.9. [Tonyunts oT baHka Bo3MelleHue cnucaHHbIX co CyeTa AEHEKHBIX CPEJICTB IO ONepaluu,
IIPU3HAHHON baHKOM HEaBTOPU30BAaHHOM, B CPOK, HE IpeBbIAOMNN 90 KaneHIapHbIX JHEHN C 1aThl
nony4yenuss bankom ykazanHoro B m. 3.7 Hactosmmx OOmux ycimoBwii JloroBopa 3asBieHusi, 3a
UCKJIIOYEHHEM CIIy4acB, IPEJYyCMOTPEHHBIX 3aKOHO1ATEIbCTBOM.

5.10.  [lepxarenb KapTOYKA MMEET MPABO HCIIOJIb30BaTh [laTeXHbIN CepBHUC MPHU COONIOICHUH
CJIEYIOIINX TIPaBHIL:

5.10.1. TlnaTtexxHbIid CEPBUC MOXKET HCIIOJIB30BATHCS TOJBKO JIMIIOM, Ha UMsi KoToporo Kaprouka
BBIINyILIEHA B OOpalleHue;

5.10.2. [TnaTexHbI CEpBUC MPEIOCTABISETCS TOIBKO C UCTIOIB30BAHUEM MOOHMIIBHOTO THIATEKHOTO
npuioxenus Samsung Pay, Apple Pay, benkapt Pay u npyrux aHajiorun4ssix;

5.10.3. [InmarexHblii CcepBHC MOXKET HCIOJB30BAaThCSI TOJIBKO B MOOHJIBHOM YCTpPOWCTBE,
npuHaanexameM Jlepxxatento Kaprouku, Ha ums koroporo Kaprouka BbimyIeHa B oOpalieHue.
5.11. Ilonyuars wuHpopManuio o JeicTByromed penakuuu J[lorosopa u (wnm) Ilepeuns
BO3HArpaKA€HUN U (M) MPOLEHTHBIX CTaBOK Ha OCTATOK JIEHEXKHBIX cpeAcTB Ha Cuere M (Win)
IIpaBunax BIIK myrem camMOCTOATENBHOIO O3HAKOMIIEHHsI C COOTBETCTBYIOIIEH JEHCTBYIOIIEH
penakuueit Ha Caiite.

5.12.  OOpatutbcs B bank s 3ameHbl (mepeBbimycka) KapToukw 1Mo MCTEUEHHH CpOKa ee
JecTBUs, IPU yTepe WiK XulleHnH KapTouku, HHBIX CcIydasx, Ipy HE0OXOIUMOCTH.

[lepesbinyck Kaprouku nocie ucredyeHnus cpoka aeiicrsust Kaprouku noctyneH B TedueHue 6
(1IecTu) MecsIeB.

5.13. B omHOCTOpOHHEM TOPSIIKE OTKA3aThCsl OT HMCIIOJHEHHs JOTOBOpa B CIydae HECOTJIACHs C
BHECEHHEM M3MeHeHuil B cooTBeTcTBUM C 1. 10.2 JloroBopa, a Takke B HHBIX CIydYasx,
IIPEAYCMOTPEHHBIX J[0roBOpOM.

5.14. Knuent unu [lepxarens Kaprouku BmpaBe oOpartuthcsi B baHk ¢ 3asBiieHHMeM 1o 11000
CIIOPHOM OMNepanyu, OCYIIECTBICHHOW C HUCIHOJb30BaHWEM KapTouyku, 3MUTHpPOBAHHOW baHkOM.
3asBineHre MOXeT ObITh MoJaHO B baHK B yCTHOW, MUCBMEHHOHN WM 3NeKTpoHHOH (opme. [Ipu
ATOM I0J1a4ya 3asiBJICHHs B YCTHON WJIM 3JIEKTPOHHOU (hopMe He HCKITI0YaeT He00X0JUMOCTH MOIauH
3asBJICHUs] B NMHCbMEHHOM (opMe MO OTAENbHBIM THIIAM CIIOPHBIX OMepanuil (OmpoTecTOBaHUE
HEaBTOPU30BAHHBIX ONepaliii, OPOTECTOBAHUS, TPeOyIoIIHe 0OpalleHHsl B IUIATEKHYIO CUCTEMY U
B JIPYTUX CITy4asix 10 yCMOTpeHuto banka).

6. ITPABA BAHKA

6.1. OcymiecTBIATh KOHTpOJNb 32 coOmoneHueM KiMeHTOM — 3aKOHOAATEeNbCTBA  MpPHU
COBEPILICHUH UM orepanui ¢ ucnosp3doBanueM Kaprouku. Otkasate KimeHTy B mpenocraBiieHHH
Kaprouku B nonbp3oBaHue, 3aMeHe (repesbinycke) Kaprouku no ceoemy ycMOTpEeHHIO.
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6.2. B omHOCTOpOHHEM BHECYIACOHOM TMOPSAKE OTKAa3aThCA OT MCIIOJHEHHUS HACTOSIIETO
JoroBopa, orkasatb Knuenty B mpoBeneHuu onepauuu no Cuery U (Miau) HPUOCTAHOBUTH €€
OCYIIIECTBIICHUE B CIEAYIOIINX CIydasx:

- HenpexnocTaBieHne KiIMEeHTOM HEOO0XOAWMBIX JTOKYMEHTOB M CBEICHHMN I IPOBEICHHS
orepanuu, HapyieHus TpeOoBaHul K 0(OPMIICHHUIO IOKYMEHTOB;

- HenpeaocTaBieHus: KIMeHToOM TOKyMEHTOB U CBEJICHUM, HEOOXOAUMBIX ISl UASHTH(PUKAIUT
y4aCTHUKOB (UHAHCOBOW orepamnuu, Bepudukanwu, OOHOBJICHUs (AKTyalM3alH) JaHHBIX O
Knuente, mosicHeHus: CyTH OCYIIECTBIISIEMbIX (DMHAHCOBBIX OIEpalfii, ONpeneraeHHs] UCTOYHHKA
IIPOMCXOXKIECHUS JIEHEXHBIX cpencTB Ha (CueTre, a TakKe B HHBIX CIy4asX, IPelyCMOTPEHHBIX
3aKOHOJATEIbHBIMU aKTaMU O MPEIOTBPALICHUH JIETAU3AlUU JIOXO/I0B, MOMYyYEHHBIX MPECTYITHBIM
nyteM, (PUHAHCUPOBAHMS TEPPOPUCTHUECKON AEATEIBHOCTH U (PMHAHCUPOBAHUS PACIPOCTPAHEHUS
OpY’KHS MAaCCOBOT'O MOPAXKECHHUS,;

- mnpu oOHapyxeHuu bankoMm coBepmieHHbIX 10 CueTy omepaunuid, CBS3aHHBIX C
OCYIIECTBIICHHMEM MPEANPHUHUMATEIBCKONW eSTENbHOCTH, H(MIH) IEHEeXHbIX cpeactB Ha Cuerte,
NOCTYNMBIIMX B  pe3yJibTaTe€ OCYIIECTBIEHUS IPEANPUHUMATEIbCKON  JAeSITeNbHOCTH (32
UCKJIIOYCHHEM TIOCTYIUIEHUSI C TeKylero (pacueTHoro) OaHKOBCKOIO cueTa WHAUBUAYAIBHOTO
npennpuHumaress Ha C4eT EeHEeXHbIX CPEICTB, SIBISIFOIIMXCS JOXOIO0M OT IpPEIIPUHUMATEIbCKOU
JESITEIbHOCTH);

- Ipu BO3HUKHOBeHMM Yy baHka mnopo3peHuét o ToM, uro onepauusa(-uu) no Cuery
OCYIIECTBISICT(-IOT)C B IEJIAX TMOJyueHuss © (WiIM) Jeraju3aludd JOXOJIOB, IONyYEHHBIX
IPECTYNHBIM MyTEM, (PUHAHCHPOBAHUSI TEPPOPUCTHUECKOU AEATEIBbHOCTU, PACHPOCTPAHEHUS WU
(uHAHCUPOBAHUS PACIIPOCTPAHEHUS OPY>KUSI MAaCCOBOTO MOPAKEHUS;

- ToJIO3peHHe WM Hanuuue y baHka uHOpManMu O COBEPIICHUH C HCIOJIb30BAHUEM
KapTouku onepanuii, HOBJIEKIINX NOCTYIUIEHUE IEHEXHBIX cpeicTB Ha CUeT KIMEHTa B pe3yibTare
MOIIIEHHUYECKOTO MHUIIMUPOBAHUS TIIaTeXka,

- HEMCITIOJIHEHUS WIN HeHaexalero ucrnoiaHenust Kimmenrom oo6s3atenbets 1o JJorosopys;

- HanMuyue nHpopMaluy Uiy noao3peHus y banka o komnpomerannu Kaprouku (B ToMm yucie
B pe3ynbTaTe aHan3a AHTH(POI-CHCTEMBI);

- Hanumuue umHbopMaluu Wik nojno3penust y banka o Haxoxaenuu KnueHta moja BIUsSHUEM
3JI0YMBIIIJIEHHUKOB JINOO O BBEIEHUH €T0 B 3a0J1y’K/IEHUE TPEThUMHU JINLIAMU;

- MHBIX CIly4asX, IpeayCMOTPEHHBIX 3aKoHopaarenbcTBoM, IIpaBunamu BIIK n Hacrosmumm
JloroBopom.

6.3. Ortkazare Knmenty B 3ameHe (mepeBbimycke) KapTouku B ciaydae HEHaJJIeKaIIETo
UCTIOTHEHUS 00s13aTenbCTB 1o JloroBopy.
6.4. YcraHaBnuBaTh W M3MEHSATh OrpaHUYeHHs (IMMHUTBI) B OTHOIICHUU (BKIIOYAs

OTpaHWYEHUSI B OTHOIIECHWM OIEpalMid, OCYIIECTBIAEMBIX C HCHodb30BaHueM Kaprouku,
Hepxarenp  KOTOpOM  HAXOOUTCA B  CHOUCKE  IOJIydaTeled  JEHEXHBIX CpEICTB B
ABTOMATHU3UPOBAHHOW cHCTeMEe 00paboTku wuHIMAeHTOB HammonansHoro Oanka PecmyOmmku
benapych): mepedHsi omepariuii, OCyIeCTBISIEMbIX C HCIoNIb30BaHueM KapTtouku; cymm u (uim)
KOJIMYECTBA OIlepaIuid, OCYIIECTBISIEMBIX C HCIOJIb30BaHMEM KapTouku; CTpaH M PEruoHOB
UCIONb30BaHusd KapTouku, B 3aBUCUMOCTH OT TEPPUTOPUU COBEpUICHUS OIepalnuil, Tuma
Kaprouku, BUIOB ornepanuii, KaTeropuil opranusaiuii Toprosiu (cepsuca) u 1. 1. Mudpopmanus 00

YCTAHOBJICHHBIX bankom OTpaHUYEHUSX (;TumuTax) pasmeraercs Caiite
(https://www.mtbank.by/cards/card-limits/).
6.5. 3anpammBarh y Knuenta mo0ble TOKyMEHTHl M MHGOpPMALUIO (CBEACHHUS), HEOOXOIUMBIE

JUIE OCYIIIECTBIICHUSI BO3JIOKEHHBIX Ha bBaHK (QyHKIWI 3aKOHOJATETBCTBOM O MPEIOTBPAIICHUH
JIeTJIN3alUU  TOXOJIOB, TOJIYYEHHBIX MPECTYHMHBIM IyTeM, (PHMHAHCHUPOBAHUS TEPPOPUCTUUYECKOMN
NEeSITeTPHOCTH U (PMHAHCHPOBAHUS PACIIPOCTPAHEHHSI OPYKHSI MAacCOBOTO MOPAKEHUS, B TOM UYHUCIIE
GyHKUMH MO HAEHTH(UKALUK YYaCTHUKOB (PUHAHCOBOM omepanuu, BepuHUKAIMH, OOHOBICHUIO
(akTyanuzarnuu) maHabix o Kimenre.

6.6. Knuent mnpenocraBnsier baHKy mnpaBo B cilydyae COBEpUICHHS OIEpaldii B BalIOTE,
OTIMYHOU OT BatoThl Cuera, cruchBaTh co CUyeTa CBOMM IIATEKHBIM OPJEPOM CYMMBI B BAITIOTE
Cuera, 5KBUBaJICHTHbIE CYMMaM COBEPILEHHBIX ONepalHii o KypcaM, yCTaHOBJICHHbIM baHkom ams
COBEpUIEHMsI BaJIOTHO-OOMEHHBIX oOIepaiuil ¢ ucnosib3oBaHueM Kaprouku, u (min) oOMEHHBIM
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KypcaM,, YCTaHOBJIEHHBIM [lnaTexHbIMM cucTeMaMM Ha JaTy M BpeMs NPOBEICHMs PacueToB B
[TnatexxHoii cucreme u (WIK) Ha AaTy U BpeMsi 00paboTku ornepauuu B [IporieccuHroBoii cucreme.
6.7. CamocCTOsATEeTbHO Ha OCHOBAaHWHU IUIATEKHOTO Opjiepa, 0(hOPMIICHHOTO B COOTBETCTBUU C
3aKOHOJIATENILCTBOM M JIOKJIbHBIMH IPAaBOBBIMH akTamMu baHka cruceiBaTh co Cuera OmmMO0YHO
nepevucieHHble (3auncieHHble) Ha Cyer JeHexHble cpeacTtBa (B T. Y. CyMMbl H3JIMILIHE
BBITUIAYEHHOTO BaHKOM BO3HArpakJaeHus — IPOIEHTOB, MaHU-03K (money-back) u momoOHBIX
BBITIJIAT), CHHCHIBATH IMOJHOCTBIO JIMOO YACTHYHO CyMMBI, OMMOOYHO HE cnucaHHble co Cuera,
3a4MCIIATh MTOJHOCTBIO JINOO YaCTUYHO JACHEXHbIE CPEJICTBA, OIMO0UHO crucanHble co Cuera.

6.8. B cnydae mocrymienuss B baHK JeHEXHBIX cpeicTB Juis 3aunciieHus Ha Cuer (0e3
ucnonp3oBanus Kaprouku) B BajigroTe, oTiMuHON OT BamioThl Cuera, Bmagenern Cuera mopydaeT
banky mpoBecTH CBOMM IUIaTEXHBIM opAepoM 3auucieHue Ha Cuer cymmsl B Bamtore Cuera,
9KBHUBAJIEHTHON NOCTYNUBIINUM /IS 3aunciieHust Ha Cuer cpelcTBaM o Kypey:

yCTaHOBJICHHOMY baHkoM Ha naty u Bpemst oOpabOTKH Omepanuy B aBTOMAaTH3MPOBAHHOU
OaHKOBCKOW cucTeme banka, eciin baHKOM yCTaHOBJIEH MOCTOSHHO JCHCTBYIOIIMK Kypc oOMEHa
JUIsl COOTBETCTBYIOIIEH BAIIFOTHOM ITApHI;

ycraHoBieHHOMY HanumonansheiM  OankoMm PecnyOnuku benapych Ha naty u  Bpems
00paboOTKM omepanuy B aBTOMAaTHU3UPOBAHHOW OaHKOBCKOW cucteme banka, ecnu bankom He
YCTAHOBJICH ITOCTOSIHHO JIeHCTBYIOIIMN Kypc OOMEHa /JIs1 COOTBETCTBYIOLIEH BaIIOTHOM Mapsbl.

Wudopmanus o0 yCTaHOBIEHHBIX (IMpuUMeHseMblXx) BaHKOM OOMEHHBIX Kypcax, KOTOpBIC
MOTYT OBITh MCIOJB30BaHbl Ui 3aUUCIEHUS MOCTYNUBIIMX Ha CuyeT JEHEXKHBIX CpEACTB,
pasmernaercs Ha Caiite o aapecy https://www.mtbank.by/courses/.

Wudopmanusa o6 ycraHoBiaeHHbIX HarmumonansHeiM OankoMm PecnyOnuku benapych kypcax
WHOCTPAHHBIX BATIOT pa3MeInaeTcss Ha opuIMaIbHOM caiite HamumonanmpHOoro 6anka PecnyOmmku
Benapyce o agpecy https://www.nbrb.by.

6.9. B cnywae nocrymienuss B bank s 3auucnenus Ha CueT cymMMbl OnepaluMu IepeBoja
JICHEeXHBIX cpeAcTB Ha KapTouky, coBeplIeHHOH B ycTpoWcTBax (cepBHcax) HMHBIX OaHKOB, B
BaJIIOTE, OTIMYHOW OT BamoThl Cuera, KnueHT nmopydaer baHky mpoBecTH CBOMM IJIaTE€KHBIM
OpAEpOM:

- 3auucineHue Ha Cyer cymMMBbl KYpCOBOM pa3HMIBI, €CIM CyMMa IOCTYNMBILErO
(rHAHCOBOIO MOATBEPKACHUS (KJIMPUHTA) MIPEBBIIAET CYMMY aBTOPU3ALINY;

- cniicanue co Cueta CyMMbI KYpCOBOHM pa3HUIIbL, €CIM CyMMa MOCTYIUBIIET0 (PMHAHCOBOTO
HOATBEPKIeHUs (KJIMPUHTa) MEHbIIIE CYMMbI aBTOPH3ALHUH.

3auucnenue Ha CueT wiu crircanue co Cuera CyMMbI KypCOBOM pa3HMIIBI OCYILIECTBIISETCS B
BaimtoTe (Cyera, SKBUBAJICHTHOM JIEHEXHBIM CPEACTBAaM, NOCTYNUBIIMM Ha CUeT [y 3a4MCICHUS
WIM CHHUCaHMs, N0 KypCy, YCTaHOBJIEHHOMY baHkoM Ha naTy u Bpemsi 00pabOTKH oOmepanuu B
IIpoueccuHroBoii  cucreme,  €ciM  NPOBEACHHE  TAKOW  ONEpallMM  IPELyCMOTPEHO
3aKOHOJATEILCTBOM.
6.10. Orka3aTe B yJIOBJIETBOPEHMM XoJaTaiicTBa 00 M3MEHEHMM OrpaHHuYEHHH (JIMMHMTOB) Ha
orepaiuu ¢ ucnoib3zoBaHueMm Kaprouku, B TOM 4uciie M0 KOJIMYECTBY ONEpalui U MaKCUMaJIbHOMY
pasmepy omepanuii, ycraHoBieHHbIX bankom B cootBerctBuM C IlpaBunamu BIIK u (nim)
yCIOBUSAMU NpoayKkTa/TapudHoro miaHa, orpaHu4eHu (JIMMUTOB) B 3aBUCUMOCTH OT TEPPUTOPUU
COBEpUICHMSI ONIEPALIUN, TUTIOB KapTOUYeK, BUOB onepauuii, Bunos OTC u 1. 1.
6.11.  OcymecTBnsaTh  pacchUlKy  uWHpopManmuoHHBIX  CooOmeHuid M0  pEeKBHU3HTaM,
npenocTaBieHHbIM KineHToMm.
6.12. Orka3arh B TPHU3HAHWKA  HEABTOPU30BAaHHOM  OINEpalnH, OCYIIECTBICHHOH C
ucnosap3oBaHueM Kaprouky, B cirydasx, IpeayCMOTPEHHBIX 3aKOHOJATEIBCTBOM.
6.13.  I[Ipom3BoAWTH TMOTAIICHHWE MPOCPOUYECHHON 3aJ0KCHHOCTH 10 KPEAUTHBIM W JIPYTHM
orepanusiM, IoJIBEP>KEHHBIM KPEIUTHOMY PUCKY, BOSHUKILIEH 10 JOrOBOPAM, 3aKIFOUEHHBIM MEXY
bankoMm n KnumenTom, a Takke NpOCPOUYEHHOHN 3aJ0HKEHHOCTH IO OIUIaTe YCIYr M CEpPBHUCOB,
npeiaraeMelx baHkoM 1o MHBIM JOTrOBOpaMm, 3aKJIIOYEHHBIM Mexay bankoM m Kinmentom, myrem
CIIUCaHMs JCHEXHBIX cpelacTB co Cyera muaTexXHbIM opepoM banka npu orcyrctBum y Kinenra
COOCTBEHHBIX JEHEKHBIX CPEJCTB Ha TEKYIIMX (pacyeTHbhIX) OAHKOBCKMX WJIM MHBIX CUeTax,
OTKPBITBIX COTJIACHO YCJIOBUSAM TakUX A0roBopoB. Crnucanue co Cyera NEHEXKHBIX CPEACTB B CUET
NOTAIICHNUs] TAKOW 3a/JI0JDKEHHOCTH, BBIPAXEHHOW B BAJIIOTE, OTIMYHOW OT BamoTsel Cuera,
OCYIIECTBIISIETCS 10 KypcCy, ycTaHoBieHHOMY HanmonanpHbiM Oankom PecnyOnumku bemapycs Ha
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naty cnucanus. [lpu cnucaHuM 3aJ0JDKEHHOCTH MO oOs3arenbcTBaMm KimeHTta, B TOM 4HcCIe
KOMHCCHOHHOTO BO3HarpaxjaeHuss co Cyera B MHOCTPAHHOW BalllOT€ B pa3Mepe MHHHMMAJIbHOU
JIpOOHON YacTu €IMHUIBI MHOCTPAHHON BAJIOTHl CYMMOBAsI pa3HUIIA MEXK]Ty SKBHUBAJIEHTOM CYMMBbI
KOMHCCUU B O€NOpyCCKHUX pPYOIsIX W pyOJEeBBIM SKBHBAJCHTOM MHHHUMAIIBHOW JIPOOHOH dacTH
WHOCTPaHHOMU BaJIOThI HE BO3BPAILIAETCSI.
6.14.  Ilpu BO3HUKHOBEHUH IMPOCPOUYECHHOI 33JOKEHHOCTH IO HEYIUIAYCHHBIM B COOTBETCTBHH C
n. 3.13. mactosmux OOmmx ycmoBuit JloroBopa KoMHCCHsM, HAYHCICHHBIM baHkoMm B
cooTBeTcTBUU ¢ [lepeunem Bo3HarpaxaeHuil 3a okazanuble bankom nmo JloroBopy yciyru, coucarb
CyMMY TaKoW 3a/I0JDKEHHOCTH IIATEXHBIM opJepoM baHka ¢ Tekymux (pacueTHbIX) OAHKOBCKUX U
uHBIX cyeToB Kinenra; ¢ Tekymux (pacueTHbix) 6aHKOBCKUX cueToB KimeHTa B BaItoTe, OTIMYHOMN
or BamoThl Cuera, CIUCAaHUE JCHEKHBIX CPEACTB B CUET IOTalIeHHs] CyMM IIPOCPOYEHHBIX
KoMuccHil 1o J{oroBopy OCyIIECTBISETCS MO KypCy, yCTaHOBJIEHHOMY HarnuoHanbHbIM OaHKOM
Pecny6onuku benapycy Ha naty cnucanus. [Ipw crnmcaHuM Takoil 3aJ0JDKEHHOCTH C TEKYIIHUX
(pacueTHbIX) OAHKOBCKMX W HHBIX cueToB KimeHTa B MHOCTpaHHOW BallOTe B pa3Mepe
MUHUMAJIBHOM JpOOHOM 4YacTW €OUHMIBI HWHOCTPAaHHOW BaIOTBI CYMMOBAas pPasHULA MEXITY
SKBUBAJIEHTOM CYMMBI KOMHUCCHUH B O€JIOPYCCKHUX pYyOJIsX U pyOJeBbIM 3KBHUBAJICHTOM
MUHUMAaJIbHOM ApOOHOM YaCTH MHOCTPAHHOW BAJIIOTHI HE BO3BPAIIAETCS.
6.15. B cnmyuae nocryruienus B bank cymmbl onepanuu nepeoja (Bo3Bpara) ASHEKHbBIX CPEICTB
Ha KapTouky, cCOBepIICHHON B yCTPOHCTBaX (CepBUCaX) HHBIX OAHKOB, K 3a4MCIICHUIO HA 3aKPBITHIN
Cuer, npu ycnoBuu Hanmuuusi y Kiumenrta npyrux OTKpBITHIX cueToB, KnumeHt mopyudaer banky
IIPOBECTU CBOUM ILJIATEKHBIM OPJEPOM:

3a4UCIICEHUE CYMMBI Ha IPYroil IEUCTBYIOIIMI CUET, OTKPBITHIN B TOH K€ BAIIOTE;

3a4MCIIEHUE CYMMBI Ha JIPYroM AEHCTBYIOIIUN CYET, OTKPBITHIA B BAIFOTE, OTIUYHOM OT BAJIFOTHI
3akpbIToro Cyera, 1o Kypcy, yCTaHOBICHHOMY baHKOM Ha JaTy 3a4MCiIeHHs] ICHEKHBIX CPEJICTB Ha
JICUCTBYIOILLUN CUET.
6.16. U3MmeHATH 1O CBOEMY YCMOTPEHHUIO COCTaB IMakeTa OaHKOBCKUX yciayr mno Tapuduomy
IUIaHy, B paMKax KOTOPOTro npenocrasieHa Kaprouka. AkTyanbHas HHPOpPMAIUS O COCTaBE MakKeTa
OankoBckux yciyr nmo Tapudbuomy miany ykaspiBaetcsi bankom Ha CaiiTe B COOTBETCTBYIOIIEM
pazzaerne.
6.17. Hampasnare Knmnenrty exemecsuHyto BbIMUCKY Mo CUeTy Ha agpec 3JIEKTPOHHOM IMOYTHI,
ykazaHHbii  Knmentom B JloroBope kak smynbiii e-mail Kmuenra wu(umu) mocpencTBoM
UCIIOJIb30BAaHUS JPYIMX KaHAJIOB KOMMYHUKaluu ¢ KiMmeHToM, B T.4. MpOrpaMMHO-aIapaTHBIX
CpPE/ICTB, TMO3BOJIIONIUX OCYIIECTBIATEH nepenady (daiinoB B pexxume IP-temedonnn (Viber u ap.
MPOTPaMMHBIX MPHIOKEHUN, HHTETPUPYEMBIX B aJpeCHYI0 KHUTY TeJedoHa/cMapTdoHa), a TaKKe
SMS u MMS - coobmenuii, mo tenedponnomy Homepy Kimenra, mpenocraBnennslii Kimmentom B
bank kak nuuHbIi HOMep MoOUIBHOTO Tenedona KnueHra.
6.18. usa mueneid wucnoimHeHWS (oOecredeHHs] WCIOJNHEHUs) o00s3aTenbcTB 1o JloroBopy
MOHOCThIO JIMOO YacCTHYHO TepelaTh OTAeNbHble (QYHKIMM baHka A BBIIOTHEHHS
AyTCOPCHUHTOBOM OpraHU3aIluei.
6.19. CouceBath B OecciopHoM mopsake co Cuera Knmenta mnatexxHbiM opraepoM banka
JIEHe)KHbIE ~ CpeJICTBa Ha  OCHOBAHMM  HCIOJIHUTENBHBIX  JIOKYMEHTOB,  OIPEIEIsIeMbIX
3aKOHO/ATENbCTBOM, B TOM YHCJI€ B COOTBETCTBUU € IaTexkHbIMUA HHCTpYKuusmu AVUC N/1O.
B cnydae nmocrymiienns B bank anekrponnoro nokymenta AUC U0, comepxaiiero o0y cyMmmy
HEUCTIOTTHEHHBIX JIEHEKHBIX 00s13aTenbeTB KimnenTa, bank nmpuocTaHaBIuBaeT pacXoAaHbIE ONepaIiy
no Cuery KimeHta Ha cymMMy HEHCIOJIHEHHBIX JEHEKHBIX O0053aTelNbCTB, YyKa3aHHYIO B
anekTpoHHOM JokyMeHTe AVIC NJ1O. bank He paccMarpuBaeT Bo3pakeHus: KimeHTa 1o cnmcanuo
CO CcueTa JIEHEXHBIX CPEe/ICTB B OECCIIOPHOM MOPSAKE B CIy4asX M MOPSAIKE, KOTJa TaKOe CIUCaHHe
JEHEXKHBIX CPEJICTB IIPETYCMOTPEHO 3aKOHO1ATEIbCTBOM.
6.20. Orka3zate B pa30ioKupoBKe 3a0nokupoBaHHON Kaproukw Oe3 0OBsSCHEeHHS TpPUYHH (32
UCKITIOYCHHEM CIIy4aeB pa30IOKUPOBKH, YKa3aHHBIX B M. 5.5 Hacrosmmx OOmMX YyCIOBHIA
HoroBopa).
6.21. B oagHOCTOpOHHEM HOpsKE OTKa3aThCs OT HcnoiHeHus JloroBopa u 3akpbith Cuer
Knuenra, B ToM uucie B cinydae HeucroHeHUsT KiueHToM 0053aHHOCTH, TTpeayCMOTpeHHOM 11.3.15
Hacrosmux OOmux ycinoBuii JloroBopa, W B ciyyasX, HPeAyCMOTPEHHBIX 3aKOHOJAATEIbHBIMU
aKkTaMd O TMPEAOTBpAIllEHUH JIETaJu3allid  JOXOJOB, IIOJIYYEHHBIX MPECTYMHBIM IyTEM,
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(buHaAHCUPOBAHUS TEPPOPUCTUUYECKOMN EATENHHOCTH U (PUHAHCHPOBAHUS PACTIPOCTPAHEHUS OPYKHUS
MaccoBoro mnopaxenus. IIpm srom JloroBop cumraercs pacTOPTHYTBIM C [JaThbl, yYKa3aHHOW B
yBenomiieHnu banka.

6.22. B omHOCTOpOHHEM TOpSAKE OTKa3aThCs OT wWcmonHeHus J[loroBopa u 3akpeiTh Cuer
Kiuenra B ciayuyae Hanuuus Juisi baHka penyTalMOHHBIX, KOMIUIAEHC-PUCKOB U MHBIX PUCKOB IIpU
oOcnyxuBanuu Kimenra (mpu STOM CTENEeHb CYIIECTBEHHOCTH PHUCKA, MPENATCTBYIOIIAS
B3auMooTHomeHusiM ¢ Kimentom, omnpenensercs baHKoM caMOCTOSATENBHO IO  CBOEMY
YCMOTPEHHIO) C MpelBapUTENIbHBIM yBenomiieHueM Kinenra nepen 3akpeituem Cuera mo jgo0oMy
KaHaJy CBSI3W, B TOM YHCIIe COOOIICHHEM O 3JeKTpOoHHOU moute. [Ipu sTom JloroBop cuurtaercs
pPacTOPrHYTHIM C JaThl, YKa3aHHOW B yBeloMJIeHUU baHKa.

6.23. be3 mpenBapurtensHoro yBemomuieHus [epxkarens Kaproukum u Ge3 moiydeHus corjacus
Hepxatens Kaprouku mmeer mpaBo HPeKpaTUTh, 3a0JIOKUPOBATh WM MPHUOCTAHOBUTH JEHUCTBUE
KapTtouku no npuumHe Hanuuus a8 baHka penyTalMoOHHBIX, KOMILUIAGHC-PUCKOB U MHBIX PUCKOB
npu obcmykuBanun KimeHta (mpu 3TOM CTENEHb CYIIECTBEHHOCTH PHUCKA, MPENATCTBYIOIIAS
B3aMMOOTHOUIEHUsIM ¢ KumeHnrom, onpenensercs baHKOM camMOCTOSITENBHO IO  CBOEMY
YCMOTPEHHMIO) UJIH 110 JIFOOBIM UHBIM MPUYMHAM B JII000H MOMEHT 10 YCMOTpeHHI0 baHka.

6.24. He BosBpamats [epxaremo KapTouky, H3bATYI0 1O NpUYHHAM, yKa3aHHBIM B IyHKTE 2.8
HacTosAnmx OOmmx ycrnoBui, auO0 ocraBneHHyl0 B banke winu mnepenanHyio B baHk WHBIME
OaHKaM¥, OpraHU3aAIUSIMHU TOPTOBIHU (CEpBHCA) JTUOO TPETHUMU JIMIIAMH, a TAKXKE 3a0JIOKHPOBATH
takyto Kaptouky Oe3 mpeaBaputenbHOro ysenomuienus Knuenta unmu [lepxkarens Kaprouku B
LeNsIX MUHUMU3ALMKA PHUCKAa COBEPUICHHMS HEaBTOPU30BAaHHBIX OINEpalUil C MCIOIb30BaHUEM
KapTouku.

6.25.  OcymecTBnsaTh 3BOHKH KiMeHTY mocpeacTBOM TeneOHHOW CBSI3U C IIETbI0 HPOBEPKU
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHBIX Knuenta B JloroBop u mHGpOpMAILIMOHHBIE CHCTEMBI
banka, mosicHEHUsT BOIPOCOB KacaTeabHO YCIOBMM 3akitoueHHoro JloroBopa (mpu ux
BO3HUKHOBEHHH), KOHCYJIbTUPOBAHUS IO  YCJIOBHUSIM  MPOJYKTa, BBIACHEHUS  IPUYUH
HEUCIOJb30BaHUS NPOAYKTA, CTENEHH YIOBJIETBOPEHHOCTH MPUOOPETEHHBIM MPOAYKTOM H
KauecTBOM oOciyxuBaHus B banke.

6.26. brokupoBath KapTouky, SMuTHpoBaHHYIO K Cuery KimeHTa mo nmpuinMHE MOAO3PEHUS WIIH
Hannuug y banka umHpopManmuu o KoMmpomeTanuu 0e3 MOJIy4eHHUs COrJlacusi Ha OJIOKHPOBKY
Kmuenra mmbo J[epxartens Kaprouku, HaAEIEHHOTO TMOJHOMOYMSIMH, IPEIOCTABICHHBIMUA B
YCTaHOBJIEHHOM 3aKOHOJATEJIbCTBOM TNOpsAAKe, ¢ yBemomseHueM [lepxkarens Kaproukw,
HaJIeJIEHHOTO MOJIHOMOYUSIMH, MPEJOCTAaBJICHHBIMU B YCTAHOBJICHHOM 3aKOHO/1aTEIbCTBOM MOPSIKE,
win Knmenra 06 sTom.

6.27. YBenomisath KimeHTa 0 BO3MOXKHOCTH monrydeHust KapTouku (B TOM 4YHCIIe M3TOTOBJICHHOU
Kaproukn) B noapaznenenun banka nocpencrsom Hampasnenus [epxarento CooOmieHuit.

6.28. UcnomusaTe 3asBKHM, MPUHATHIE TOCPEIACTBOM oOpamieHus KimeHTa B COIMAIBHBIX CETSX,
MeCCEeHIKepax, yarax, coodmenusx B uate C/IbO «urepuer 6ank «Moit bank» umu MoOUIEHOTO
npuinoxkenus «MTBank Moby». B ciiydae npuHsaTHs 3asBKU Bbllaya HATMYHBIX JIEHEXKHBIX CPEICTB
co Cuera ocylecTBIsETCS B NpEAENax OCTaTKa JCHEKHBIX cpeAcTB Ha Cuere M (WiIM) JIMMUTA
oBepapadTa (B ciaydae ero YCTaHOBJEHHs) B Cpok He mo3aHee 10 (mecsitu) paboumx mgHEH,
CIIEIYIOIINX 3a JHEM ITOCTYIUIEHUSI 3asiBKH.

6.29. He mpoBoAWTh MPETEH3MOHHYIO PabOTy 1O BO3BpaTy JACHEKHBIX CPEACTB IO ONEPAIHSM,
coBepuieHHbIM [lepkarenem Kaprouku BcnencTBue BBeNeHHs B 3a0iyxaeHHEe, oOMaHa M UHBIX
HEZ00pOCOBECTHBIX JEMCTBUM TPEThbUX JIMI, a TaKKe€ IO HEAaBTOPU30BAHHBIM OMNEPALUiM, IO
KOTOpBIM baHKOM OTKa3aHO B BO3MEILEHUH B CIIy4asX, yCTAHOBJIEHHBIX 3aKOHOIATEIbCTBOM.

7. PUHAHCOBBIE OTHOIIEHUA

7.1. Kimnenr mnopywsaer banky cnuceiBate co Cuera CcyMMmBbl IpUYMTArOIUMXCs baHKy
KOMHCCHOHHBIX BO3HArpaKICHUN U MHBIX IUIATEKEHW COIVIACHO YCIOBUSAM Hacrosiero Jlorosopa
IUIATeXKHBIM OpliepoM, opopmiieHHbIM bankom. Cnucanue co Cyera NEHEXHBIX CPEACTB B CUET
MOTALIEHNUsT CYMM KOMHCCHOHHOI'O BO3HArpaXkKJACHMs, BBIPAXEHHBIX B BalIOTE, OTIIMYHOM OT
BaOTHl Cuera, OCYIIECTBISETCS B MOPSAKE, onpeaereHHoM [lepeuyneM Bo3HarpaxaeHuil.
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7.2. C mnoanexamuMmu ymiaTe @O0 HacTosAuieMy JloroBopy KOMHUCCHOHHBIMH U HMHBIMHU
Bo3HarpaxaeHusmMu [lepeunst BosHarpakaeHuit KimeHT O3HAaKOMJIEH Ha MOMEHT 3aKJIIOYCHHUS
HoroBopa.

BosnarpaxzeHne yCTaHaBIMBAaeTCs B (PUKCHPOBAHHBIX JICHEXKHBIX CyMMax WU B

IPOLIEHTHOM BBIPQ)KEHUHU OT CYMMBbI OIepalyu (B T.4. ¢ MUHUMAJIbHBIMHU U (MJIM) MaKCUMaJIbHBIMU
orpanndeHusmMu). OmuiaTa BO3HArpakJeHus 3a MPOBOAUMYIO BaHKOM omnepanuio OCyIIeCTBIISETCS
OJIHOBPEMEHHO C €€ IPOBEJICHUEM, €CIM MHOE HE OIPEAENICHO 3aKOHOJATEIbCTBOM, JIOKAIbHBIMU
IpaBOBbIMU akTamMu baHka, HacTosiuM J[OroBOpOM HJIM Ha OCHOBAHUU OTIEJBHO 3aKJIIOUEHHOI'O
MEXJy CTOPOHAMHU JIOTOBOpA Ha OIpPENeIeHHYI0 OaHKOBCKYIO omepanuio. KoHKpeTHBIE pa3mepsl
BO3HArpaKA€HUN B (PMKCHUPOBAHHBIX JIEHEKHBIX CyMMax HJIM MPOLEHTHOM BBIPAKEHUHM OT CYMMBbI
onepanuu (Ux AeTanu3alys) npuBeaeHbl B [lepeune Bo3HarpakAeHUM.
7.3. 3a mosb30BaHUE JCHEXKHBIMHM CpeAcTBaMH, Haxojsdmumucs Ha Cuere, baHk HauMciser
Knuenty B mocnenHuil pabouuii JeHb Kaxaoro mecsma (a Takke B JeHb 3akpbiTas Cuera)
IPOLIEHTHI COIJIACHO YTBEPXKIECHHBIX BaHKOM IPOLIEHTHBIX CTABOK 10 OCTATKaM JECHEXHBIX CPEJCTB
Ha TEKymMX (pacyeTHBIX) cYeTax JOCTYl K KOTOpPHIM OOeCHeyMBaeTcs NpU HCIHOJIb30BAHUU
Kaprouku, ucxonas M3 ocraTka [EHEKHbIX cpelacTB Ha Cuere, cOPMHPOBAHHOIO Ha Hayalo
OIEpPALIMOHHOTO JHSL.

ITpu 3TOM 17151 KaX /10 4acTH (aKTHUECKOro €KEAHEBHOIO OCTaTKa MOXET ObITh YCTaHOBIJIEH
pa3IUYHbIA pa3Mep NPOLEHTHOW CTaBKU. BbllulaTa HAuMCIEHHBIX MPOLIEHTOB OCYIIECTBISETCS B
HepBbIi paboumii AeHb Mecsla, CIEAYIOUIEro 32 OTUYETHBIM MeECSIeM, U B JieHb 3akpbiTusi Cuera
yTeM ux 3auucieHus Ha Cuer.

Pa3zMep 1aHHBIX IPOLIEHTHBIX CTABOK MOXKET Pa3JIn4aThCs MO OTAEIbHBIM BUAAM OaHKOBCKHX
npoaykroB. Hauucnenwe mnpoueHToB mpousBoauTcss u3 pacuera 360 gueit B rogy u 30
KaJeHJapHbIX JHEeW B Mecsiue. B wmecsumax, umerommx 31 genp, 31-e uyncino B pacueT He
NpUHUMAeTCs, a B (eBpaje OCTaTOK 3a IOCIEIHEE YHCIO MECSIa IMOBTOPSETCS CTOJNBKO pas,
CKOJIbKO qHed HemocrtaeT 10 30.

Wudopmanus o pazMepe MPOLEHTHBIX CTaBOK IO OCTaTKaM JIEHEKHBIX CPEICTB KIMEHTOB Ha

TEKYyIUX (pacuyeTHbIX) cueTax, JOCTYI K KOTOPhIM oOecreunBaeTcs Mpyu Ucnoiab30BaHuu Kaprouky,
pa3meniaercs Ha Caiite.
7.4. B cayuae BoiaBienuss bankom ¢akra coBepmienuss Knmuentom omepaumii mo Cuery, 1o
CcyOBEeKTUBHOMY MHEHHUIO baHka, 3aBeloMO (crienuanbHO) HalpaBiIeHHbIX Ha nojyyeHue Kinenrom
HEOOOCHOBAHHOTO (3aBBIIIEHHOI0) MPOLEHTHOro jaoxoxa mno Cdyery, HA4YMUCIIEMOTO B CHIY
0COOEHHOCTEN TeXHOJOrn4eckor 00paboTku onepanuii no Cuery u Ux oTpaxkeHus B yuere banka,
Ha CyMMY JICHEKHBIX CPEJICTB, KOTOpbIEe (akTHUECKU CHATHI (momydeHsl) KnuentoMm, bank Bnpase
nepecuuTarh (yMEHBIIUTh) CYMMY MPOIEHTHOTro aoxoaa mo CyeTy 3a mepuoja, B KOTOPOM
BBISIBJICHBI TAKHE OTEpalHH.

IIpu nepecuere (ymeHnsiieHun) bankoMm cymmbl mporeHTHOro jnoxozaa no Cuery Knmenra
Oonee 4yeM 3a OJUH IUIATeXHBIM mHepuo] (MCTEeKIIMH KaleHaapHblii Mecsan) bank BmpaBe B
OJIHOCTOPOHHEM MOPAJIKE C MOCIEIYIOIIUM MUCbMEHHBIM yBeioMiIeHneM KineHTa CHU3UTh pa3mep
NPOLIEHTHOW CTaBKH, YCTAHOBJIIEHHOW JUIs HAa4YMCIEHHUS IPOLEHTOB Ha OCTaTOK COOCTBEHHBIX
neHexxHbIx cpeactB Knuenta Ha Cuere, u ycranoBuTh ee B pazmepe 0,000001 nporieHToB rog0BbIX
1o JieHb 3aKkpbITus Cuera.

baHk Taxke MOXKET BOCIHOJIb30BAaThCS CBOMM IMPABOM, ONPEJEICHHBIM B 4.2 HACTOSLIETO

nyHkTa Hactosmmx OOmux ycnoBuit JloroBopa, W CHU3UTH pa3Mep IPOLEHTHOH CTaBKH,
YCTAaHOBJEHHOW Ui HAYHCIEHUS MPOLEHTOB Ha OCTATOK COOCTBEHHBIX JEHEKHBIX CPENICTB
Knuenra, nmo apyrum Cueram Knmenta, oTkpeiTeiM B banke, yctanoBuB ee B pazmepe 0,000001
IIPOLIEHTOB I'0JIOBBIX MO JeHb 3aKpbITUs CueTa.
7.5. B cimyyae ompoTecTOBaHUS ONEpPAIlH IO MpOIeaypaM, periaMeHTHpOBaHHBIM [lnaTexHbIMU
CHUCTEMaMHM, BO3BPAT JIEHEXKHBIX CPEJICTB MO OMPOTECTOBAHHOM OMepaluu OCYIIECTBISETCS MyTeM
3a4UCIIEHHUs] CYMMBI OIIPOTECTOBAHHON omnepanuu Ha Cyer B pa3Mepe cnucaHHoM B Bamtore Cuera
CYMMBI JICHEKHBIX CPEJICTB.

B cnyuae ecnim Ha MOMEHT BO3Bpara omnporecroBaHHOW cymmbl Cuer KimeHTa 3akphit,
JIEHEeKHbIE CPEZICTBA MOTYT ObITh BO3BpAILIEHbI Ha APYroM TeKyluil (pacyeTHbIN) OaHKOBCKUM CYET,
oTKpeIThI Kimentom B banke, uiau BblaHbl HaIMYHBIME 4Yepe3 Kaccy banka. 3auucnenue
OTPOTECTOBAHHON CyMMBI (B pa3Mepe crucaHHo# B BamtoTe Cuera CyMMBI ICHEXKHBIX CPEJCTB) Ha
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JIpYro TeKymmi (pacdeTHbIN) cueT KimmeHTa, OTKpBITHIA B BaIIOTE, OTIWYHOW OT BatoThl Cyera,
OCYILECTBIISICTCSI B BaJIOTE TAaKOTO cyeTa IO Kypcy, yCTaHOBJIeHHOMY HannoHambHBIM OaHKOM
PecnyOoiuku benapych Ha naTy 3a4MCIICHHs] CYMMBI OTIPOTECTOBAHHOM OIEpaIiu.

8. OTBETCTBEHHOCTDB CTOPOH

8.1. CTOpOHBI HECYT OTBETCTBEHHOCTb 3a HapyllleHHE yciaoBHH [loroBopa B COOTBETCTBHHM C
3aKOHOJATEIBLCTBOM U JI0rOBOpPOM.

8.2. KnueHT HeceT OTBETCTBEHHOCTH 3a Ipe/locTaBleHne baHky HelocTOBepHOW HH(pOpMAaLIUK.
8.3. KiimeHT HeceT OTBETCTBEHHOCTb 3a BCE IIOCIEACTBUSA, BbI3BAHHBIE HE3aKOHHBIM
ucnosap3oBanueM Kaprouku, BI3BaHHBIE YMBICJIOM WM HEOCTOPOXKHOCTBIO KiMeHTa, HapylnieHrueM
IIpasun BIIK.

8.4. B cnyyae mogaun KimeHTOM 3asBIIEHHs Ha ONpOTECTOBaHME onepauuu, KioueHt naer

cormacue banky Ha mepemauy cBeaeHuid 00 omepanusx B [lmarexHyro  cucremy,
IIPaBOOXpaHUTEbHbIE OpraHbl, OaHk-skBaiiep, OTC g npoBeneHus pa3zdbupaTenbcTBa U
YpEeryJaupoBaHus IPETEH3UH.

8.5. B cnydae nenoramenus HeyperynupoBaHHOro ocraTka 3a70/PKEHHOCTH B YCTAaHOBJIEHHBIN
cpok Kimment ynmaunBaer banky nento B pasmepe 0,3% ot cymmsl HeyperynmupoBanHOro ocraTka
3aJI0JDKEHHOCTH 32 KaXK /bl I€Hb IPOCPOUKH.

8.6. B cinydae HECBOEBpPEMEHHOIO HCIIOJHEHHUS IUIATEXKHbIX MHCTpyKuud Kimenra,
HE3a4MCIIeHUs, HECBOEBPEMEHHOI0 3aunciaeHus KimeHTy moCTynuBIIMX JEHEXHBIX cpeAcTB baHk
ytauuBaeT Knmenty menio B pasmepe 0,1% OT HECBOEBPEMEHHO 3a4HMCICHHOW (CHHCAHHOM)
CYMMBI 32 KaX/Ibli IEHb IPOCPOUKH.

8.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEUCIIOJHEHHE JMOO HEHaAJIeKallee HCIIOIHEHUE
o0s13aTenibeTB 1o JloroBopy B ciiyyae M3/1aHUS YIIOJHOMOUYEHHBIMU OpraHaMd HOPMAaTUBHBIX aKTOB,
OrpaHMYMBAIOIINX, IPUOCTAaHABIMBAIOIINX JINOO 3alpeliairX NpoBeaeHue onepanuii no Cuery.
8.8. bank He HeceT OTBETCTBEHHOCTH 3a CIIMCaHME JIEHEKHBIX cpelacTB co Cuera Knuenra B
ciydae yTepu WM xumeHuss KapTouku 10 MOMeHTa ee OJIOKUPOBKH, a TaKXKe COBEPIICHUS
HEIIPAaBOMEPHBIX (MOLICHHUYECKHMX) JICHCTBUN TPEThUX JIMI] HEe MO BHHE baHka, eciu MHOE He
IIPEyCMOTPEHO 3aKOHO/1aTeNbCTBOM U J[0roBopoMm.

8.9. bank He HeceT OTBETCTBEHHOCTH 3a JACUCTBUS OpraHu3alMii U OAHKOB, OTKA3aBLIMXCS 10
KaKUM-JIM0O MPUYMHAM IpUHATH KapTouKy, OCYIIECTBUTH ONEPAINIO C HCIIONb30BaHHeM KapTouku
U T.I., a TAK)XE B CJlyyae HEUCHPABHOCTU OaHKoMara (JIpyroro o0OpyJoBaHUs MO OOCITYKUBAHUIO
Kaprouek) npyroro 6anka, nosiekiiei nospexaenne Kaprouku.

8.10.  IIpu HenpenocraBienun Kinuenrom banky nadopmaruu o Homepe MOOHIBHOTO TenedoHa
u (nmm) orcyrctBuu y Kimenta moOunbHOro tenedoHa baHk He HeceT OTBETCTBEHHOCTh 3a
HEBO3MOXXHOCTh OKa3aHUS YCIYT, JUIS MPENOCTaBICHUS KOTOPBIX HEOOXOIUMO HalW4He HOMepa
MOOUJIBHOTO TenedoHa.

8.11.  CropoHBI HE HECYT OTBETCTBEHHOCTH 32 HEHMCIIOJIHEHHE WM HEHaJUIeKallee HCIOIHEHHE
JloroBopa, eciii OHO BBI3BAHO OOCTOSITENBCTBAMU HEMPEOJONIUMON cuibl (popc-mMakopom),
MOJIOMKAaMHU M aBapHsIMHU TEXHUYECKHUX CHUCTEM (BO3HHMKIIMX He Mo BuHE CTOPOH), BCTYIJIEHHUEM B
CUJIy aKTOB T'OCYJapCTBEHHBIX OpPIaHOB, JIENAIOIIMX HEBO3MOXKHBIM HcronHeHue /loroBopa. bank
00s13yeTcss BO30OHOBHUTH HaJuIexkallee HcrojlHeHue JloroBopa mocne mnpekpamieHus: AeHCTBUS
00CTOSITENNLCTB HEMPEOAOTUMON CUITBI.

8.12. KimeHT HeceT OTBETCTBEHHOCTh 3a OWMOkH, nomymeHHsle Kiuentom (epxatenem
Kaprtouku, ynomHomoudeHHsIM KiMeHTOM B mopsiake, YCTaHOBJIEHHOM 3aKOHOJIATEIbCTBOM) IPHU
BBOJIE PEKBHU3HMTOB, HEOOXOIUMBIX JJISI COBEpIICHHUS ONepalvy MepeBoja JCHEKHBIX CPEICTB B
cepBHcax nepeBosioB baHka, a Takxke cTOpoHHUX 0aHKOB. B paccmaTprBaeMoMm ciiydae JA€HEKHBIE
CpeZCTBa ABISIOTCS OLIMOOYHO MEPEUNCIIEHHBIMU (3aUMCIIEHHBIMU) HaUIeXKaleMy OeHepuuuapy u
MOJIJIeXKAT BO3BPATY HAICKAITUM OCHEPHUIIMapOM WK B CyIeOHOM TOPSIJIKE.

8.13. KnmeHT HeceT OTBETCTBEHHOCTh 3a coOutojneHue TpeOoBanwii [loroBopa, B TOM HHCIE
yCJIOBHI Oe30macHOro HMcmojib3oBaHusl Kaprodek, a Takke 3a COOMIOJEHUE JaHHBIX TPeOOBaHMIA
Hepxarensmu gonoigHuTenbHbIX KapTtouek, smutHpoBaHHbIXx K Cuery Kimenra, u Bo3Memiaer
banky B monmHoMm o6beme yuiep0, nmpuuunHeHHBIH banky peiictBusimu Knnenrta wnn Jlepxareneit
JIOTIOSTHUTENBHBIX KapTouek, HapyIaonMMy 3aKOHOIATeIbCTBO U (WiIH) yciaoBus JloroBopa, B TOM
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YHclie MOBJEKIIMMHU HEAaBTOPU30BAHHBIE IUIaTexHbEe omeparuu. Cymma yiiepOa ompezensercs
Bankom u ykaspiBaeTcsi B TpeOOBaHUHU O BO3MEILEHHUH yiepOa, HanpasisieMoMm bankom Kimenry.

9. MNOPAJAOK AKTUBALIUU KAPTOYKHA

9.1 ITpu BbeIOOpe Kimentom crnocoba momydeHuss Kaprouku ¢ J0CTaBKOH €€ IMOYTOBBIM
OTIIPABJICHUEM B LEISIX MUHUMM3ALUU BEPOSTHOCTH HECAHKIMOHUPOBAHHOIO JIOCTyNa K
NeHexXHbIM cpenactBam Kaprouka mepemaercs [lepikarento B HeakTUBHOM coctosiHuu (Kaprouka
Osokupyercss MO0 OJOKMPYETCs BO3MOXKHOCTb IIPOBEAEHUS OIEpalil ¢ HUCIOIb30BaHUEM
Kaprouku Ha 3arotoBke Kaproukn).

9.2. AxrtuBaius Kaprtouku ocymectBisercs /[lepxkarenem KapTouku camMOCTOSATENBHO B
MoOmibHOM nipunoxkernnn «MTBank Mobyy. TTocne aktuBanuu Kaprouku [lepxkaremo Kaprouku
HarnpaBisietcss SMS-coobmenne ¢ ITIMH-komom Ha HOMep MoOuiabHOrO Tenedona Jlepkarens
Kaproukwu, 3aperucTpupoBaHHbIN B y4eTHOM cucTeMe baHka.

9.3. B cnydyae HEBO3MOXHOCTM NpoOM3BECTH akTuBalMio Kaprouku coriacHo mnpouenype,
onucaHHoi B 11.9.2 Hactosumx OOmux ycnoBuii JloroBopa, Kinnenty neo0xoaumo oOpaTtuThest B
Konrakr-ientp banka mo ten. + 375 17 229 98 98, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-99 wnm nmyHO B moapasnenenue banka ¢ JOKYMEHTOM, YAOCTOBEPSIOIIUM JTHYHOCTh. B
9TOM city4yae aktuBanus Kaprouku Oynet ocyiiecTieHa nocie uaeHtudukanuu Kinmenra.

9.4. B cnyuae, ecnm npouenypa akruBanuu Kaprouku He Obuta ocymiecTBieHa B TedeHue 90
(neBsiHOCTa) JHEeM ¢ narbl 3akimroueHuss ¢ Kimentom JloroBopa, To Kaprouka MokeT OBITH
3abmokupoBana bankom, a Cuer, oTKpbITHI bankom B cooTBeTcTBHM C J|oTOBOPOM, MOXKET OBITH
3aKpbIT baHKOM B OJTHOCTOPOHHEM TMOPSJIKE.

9.5. [Ipu BBIOOpe Kimentom B J[loroBope cmocoba momydeHuss Kaprouku — audHO OT
ynonHoMouyeHHoro bankom nuna, Kaprouka nepenaercs KimeHTy B akTUBHOM cOCTOSHUM. baHk
MokeT yBeaoMuTh Kimenta 00 wusroroBieHun KapToukun M BO3MOXKHOCTH €€ IIOJyYEHUS B
noapasnenenun banka nocpencrsom HampasieHuss Kinuenty CooOlieHust Ha HOMep MOOMJIBHOTO
tenedona Knuenra, npenocraBiennoro Kinuenrom B bank.

Ecnu B Teuenue 90 (neBsiHOCTa) 1HEH ¢ JaThl Takoro yBepomuieHus Kaprouka He moiydyeHa

Knuentom B noapasaenenun banka, To nannas Kaprouka mosxer ObITh 3a0mokupoBaHa bankowm, a
Cuer, otkpeIThii bankom B coorBercTBUM C JloroBopoMm, MoXeT ObITh 3akphlT bankom B
OJIHOCTOPOHHEM TOpPSIKE.
9.6. Ilpu odopmieHun 3asBKM Ha BBINYCK paHee AMHUTHpOBaHHON BupryanpHoit KapTouku Ha
3arotoBke KapTouku (Ipu HaJIW4MM TEXHUYECKOW BO3MOXHOCTH), M BblOOpe Kimmentom crnocoba
nosyuyeHuss Kaproukm - gocraBka MOYTOBBIM oOTIpaBieHueM, Kaprouka nepenaercst Knmenry B
HeakTHBHOM cocTossHuM (KapTouka Omokupyercss aub0 OJOKHUPYeTCs BO3MOXKHOCTH IPOBEICHUS
omepanuii ¢ ucnonb3oBaHueM Kaprouku Ha 3arotoBke Kaprouku). Ilpu nonyuenun Kaprouku
KnuenTty Heo0X0uMO ee akTUBUPOBAThH ITyTE€M BbINOJHEHU feicTBuil o aktuanuu B CJ1BO.

10. MNOPAAOK WUBMEHEHUA U [PEKPAINEHUSA JOI'OBOPA, IIPOYHUE
YCJIOBUA

10.1.  JoroBop BCTyIAeT B CHJIIy C MOMEHTA €r0 3aKJII0OYCHHS U TpeKpamaeTcs 3akpbitueM Cuera
u ucnonHeHneM CTOpoOHaMM BceX CBOMX 00513aTeNbCTB 1o JloroBopy.

10.2. CropoHBl NpPULUIM K COTJAllleHWIo, 4yTo baHK BHpaBe W3MEHSTh U (WJIM) JOMOJHSTH
ycioBus JloroBopa, B TOM YUCIIE U3MEHATH pa3Mep NMPOLEHTHBIX CTaBOK, 10 KOTOPBIM HAYHUCIISIOTCS
MIPOLEHTHI HA OCTAaTKU JIEHEKHBIX CPEJCTB MO TEKYIIUM (pacueTHbIM) OAHKOBCKUM CU€TaM, AOCTYII
K KOTOpBIM oOecrnieuuBaercs rnpu ucnoipzoBannu Kaprtouku, IlpaBuna BIIK, pazmepst u ycnoBus
B3UMaHUs BO3HArpaxJaeHwWil (IaT) 3a oka3biBaeMble bankoMm yciyru mo JloroBopy coriiacHO
[lepeuHto BO3HarpaxkIeHWil, HHbIE YCIOBUS OOCIY)XHBaHUS, YCTaHABIUBaThb U HU3MEHSATbH
orpaHuueHusi (JUMHUTBI) Ha ONEpalMd C UCHOoJdb30BaHHWEM Kaprouku, c mpeaBapUTeIbHbIM
yBenomieHneM KimenTtoB He mo3aHee yeM 3a 30 (TpuauaTh) KajJeHJApHBIX JHEH 10 BCTYIUICHUS B
neiicTBre U3MEHEHHH 1 (WJTN) TOTIOJTHEHHUH B YKa3aHHBIE BBIIIE YCIOBUSI.

VYBenomiieHHMe — OCyIIECTBiseTcss ImyreM  otTmpaBku  push-yBenomnenus  Kimenrawm,
3apEeTUCTPUPOBAHHBIM B MoOwIbHOM  mpuiokennn  «MTBank  Moby».  Kimentos,
HE3aperucTPUPOBAHHBIX B MOOMIBbHOM npuioxkeHun «MTBank Moby», bank yBenomiser mytem
OTNPaBKHM YBEJAOMJICHHS] TMOCPEICTBOM MecCeHkepa Viber Ha HOMep MOOMIBHOrO TenedoHa
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KnuenTa, 3apeructpupoBaHHbIid B yUeTHOM cucTteMe banka, ¢ mocienyromum HanpaBieHuem SMS-
cooOlIeHnss B CiIydae HemoiyuyeHus: baHKOM mOATBepXkIEHUS 00 YCIEUIHOM J/JI0CTaBKe
HAIPaBJIEHHOTO YBEIOMJIEHUS TOCPEACTBOM MecceH/kepa Viber. B mensx ITOMOIHUTENBEHOTO
uHpopmupoBanusi bank yBemomisier KimeHTOB myTeM pa3MelieHHst COOTBETCTBYIOLICH
uHpopmanuu Ha Caiirte.

Cormacuem Knmenrta Ha BHeceHwe u3MeHeHud u(wim) pomnoiHeHud B Jlorosop, IlpaBmiia
BIIK, pa3Mepsl U yciaoBHs B3UMaHMs BO3HarpaXAeHUH (IJ1aT) 3a OKa3bplBaeMble baHkoM yciayru no
Horosopy cornacHo IlepeuHto Bo3HarpaxaeHUl, UHBIE YCIOBUS OOCIYKUBAaHUS, YCTAHOBIIEHUE U
U3MEHEHUE OrpaHHueHus (JIMMUTOB) Ha OIEpalMM C HCIoib3oBaHMEM Kaprouku sBiseTcs He
noctymjaeHue B bank muceMeHHOro ysenomieHusi KimeHTa O HENPUHATHH COOTBETCTBYIOIIMX
W3MEHEHUH U (WJIM) JOTIOIHEHUH B TedeHue S (TaT) pabodux JHEH 10 BCTYIUICHUS UX B CHITY.

Ecmn Knuent B Tedyenwe 5 (msaTh) paboumx AHEH A0 BCTYIUIGHHS B CHIIY W3MCHEHUH,
yKa3aHHBIX B YacTH IMEPBOW HACTOALIETO NYyHKTAa, HE yBenoMmua baHk B muchbMeHHOH (opme o
HENPUHATUN COOTBETCTBYIOIIMX H3MeHeHui, bank undopmupyer Knuenrta o tom, uto KnueHt
ABJIIETCS IPUHSABILNUM COOTBETCTBYIOIINE U3MEHEHUS.

Ecmn Knuent B Tedyenwe 5 (msaTH) paboumx AHEH J0 BCTYIUIGHHS B CHIIY H3MCHCHUH,
YKa3aHHbIX B 4YacTW IEpPBOM HACTOALIETO IyHKTa, NUCbMEHHO yBeJoMMJ baHk o HenpuHATHU
COOTBETCTBYIOIINX U3MEHEHHUM:

bank umeer mpaBo OTKa3aTbcs OT MCHOJIHEHHs] JloroBopa B J€Hb BCTYIUIEHHUS B CHUIY
W3MEHEHUM, YKa3aHHbIX B YacTU I[IE€PBOM HACTOAILIEro IIyHKTa, C HampaBieHueM KimeHty
COOTBETCTBYIOILIETO YBEJIOMIJICHHUS OJHUM MJIM HECKOJIBKHMHU CIIOCOOAaMU, MPENyCMOTPEHHBIMHU B
nynkte 10.7 JloroBopa;

Knment nmeer nmpaBo B OJJHOCTOPOHHEM IOPSIKE B JIF000E BPEMsI JI0 JaThl BCTYIUICHHUS B CUITY
M3MEHEHUH, YKa3aHHbIX B YaCTH NIEPBOM HACTOALLETO IYHKTA, OTKa3aTbCsl OT UcnonHeHus Jlorosopa
B cooTBeTCTBUU ¢ 1. 10.5.1 HacTosimmx OOmmx ycnosuit Jlorosopa.

Ecnu KinueHnt B cpok He mo3nHee ueM 3a 5 (msATh) pabouyux JHEW MO0 BCTYIUIGHHUS B CHITY
M3MEHEHUH, YKa3aHHbIX B YacTH IEPBOM HACTOALIETO IyHKTa, MUCBMEHHO yBeloMMI baHk o
HEMPUHSATUN COOTBETCTBYIOIIUX U3MEHEHHUN:

bank undopmupyer Knuenra o Tom, uro KinueHT umeer npaBo B OAHOCTOPOHHEM TOPSIIKE B
ar060e BpeMs 10 J1aThl BCTYIUICHHMS B CHIIy U3MEHEHMH, yKa3aHHBIX B YaCTH NEpPBOM HACTOSIIETO
MyHKTAa, OTKA3aThCs OT ucnosiHeHus JloroBopa B cooTBeTcTBUU ¢ moamyHkToMm 10.5.1 Jforosopa.

Ecnu Knuentom He OyzneT peann3oBaHO MPaBO Ha OJHOCTOPOHHUM OTKa3 OT MCHOJIHEHUS
JoroBopa B ciydasx, MPEeIyCMOTPEHHBIX HACTOAIMM NYyHKTOM, TO [loroBop, IIpaBuna BIIK,
pasMepsl M YCIOBUS B3MMaHUS BO3HArpaxxJaeHWd (IuiaT) 3a okasbiBaeMble baHkoM yciyru mo
HoroBopy cornacHo IlepedyHio BO3HarpakJieHW, WHBIC YCJIOBHS OOCITYKUBaHUS, OTPAHUUYCHUS
(IUMHUTBI) Ha oOMepaluu C HUCHONb30BaHMEM KapTouku cUMTaOTCs HM3MEHEHHBIMH C JaThl
BCTYIJICHUS B CHJTy U3MEHEHHH.

10.3.  loroBop MOXeT ObITh paCTOPrHYT JOCPOYHO MO cornameHnto CTOpoH.
10.4. B cuyuae mnpenocraBinenuss Kmmenty Osepapadra mo CUery, OTKPBITOMY COTJIACHO
Hactosamemy Jlorosopy, JloroBop mnpekpamaercs, a Cdyer 3akpblBaeTCs IIOCJIE€ HCIIOJIHEHUS
KnuentoMm Bcex 0043aTenbCTB MO B3aUMOCBSI3aHHOMY C HacToAIUM JoroBopoMm KpeauTHOMY
JoroBopy Ha npepocrasiernne OBepapadra no Cuery.
10.5.  HdoroBop MoxeT ObITh mpekpamieH (pacToprayt) u CUeT 3aKphIT IMyTeM OJIHOCTOPOHHETO
OTKa3a oT ucnosHeHus Jlorosopa:
10.5.1. Bnanmempuem Cdyera mpW YCIOBHH TOJHOTO HCIOJTHEHUS UM CBOMX OOS3aTENLCTB TIEpeN
bankom, B TOM umciie 0053aTeNbCTB MO0 B3aUMOCBA3aHHOMY € HacTOSIIUM JloroBOpoM KpeJUTHOMY
noroBopy Ha npenocrasienue Osepapadra no Cuery.
10.5.2. baHKOM B OJJHOCTOPOHHEM BHECYACOHOM MOPSIIKE:
10.5.2.1.ipu 0THOBPEMEHHOM COOTBETCTBUU CIIEAYIOIIAM YCIOBHUSIM:

- OTCYTCTBHE JIBUJKEHUS JIEHEXKHBIX CpeACTB N0 CUETy B TE€UEHUE MOCIEAHUX 12-TH MECSILEB U
Oounee,

- OTCYTCTBUE Ha MOMEHT 3aKkpbITus Cuera neictByromux Kaprouek k Cuery,

- Cuer Knuenra He siBnsieTcst euHCTBEHHBIM CueToM, OTKpbITHIM Ha UMs Kinenrta B banke,

- 3aKpBITHI CBA3aHHbIE O CYETOM KpeAUTHBIE U JIETIO3UTHBIE T0TOBOPHI (IPH HATUYHUH),
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- B TeueHue nocieqHux 12-tu mecsueB no Cuery He ObUTO apecToB/OIOKHPOBOK JIEHEKHBIX
CPEJCTB,

- Ha MOMeHT 3akpeiTus Cuera OTCYTCTBYeT HeyperyaupoBaHHBIM OCTaTOK 3aJ0KEHHOCTH
KnuenTa u 3a0mxeHHOCTD 3a oka3zaHHble KineHTy ycnyru cornacHo Ilepednto Bo3HarpaxaeHui,

- OCTaTOK JICHEeKHBIX cpelicTB Ha CueTe paBeH HYIIIO,
10.5.2.2.B ciy4asix, OroBOpeHHbIX B I. 6.2, m 11.6.22, 1.9.4 u 11.9.5 nHacTosimux OOmuUxX yciaoBuit
Horosopa.
10.5.2.3.B uHBIX CiIy4asx, IpeIyCMOTPEHHBIX JICHCTBYIOIINM 3aKOHOAATEIIBCTBOM.
10.6. Opnoctoponnmii otka3 Kiwmenta ot wucnonnenuss JloroBopa u 3akpeitue Cuera
MIPOU3BOIUTCS HA OCHOBAHUU MUChMEHHOTO 3asBienus Kiuenra ycranonenHoro bankom obpasia.
10.7.  Opnoctoponnwmii otka3z banka ot ucnonnenus: [loroBopa u 3akpeiTe Cuera, B Ciydasx,
ykazanHbix B 1m.10.5.2 Hacrosmux OOmmx ycinoBuid JloroBopa, OCYIIECTBISETCS —IOCIE
npeaBapuTeNsHOro yBenomiieHus Kimmenta ogqauM U3 crnoco6oB, mpeaycMoTpeHHbix B myHkre 10.8.
Hactosmmx OOmmx ycnoBuit [loroBopa, He mo3gHee, yem 3a 30 KajleHAApHBIX 1HEH (3a
UCKJIIOUYEHUEM CJIy4aeB, IMPEAYCMOTPEHHBIX 3aKOHOAATEIbHBIMM aKTaMH O NPEIOTBpPALICHUU
Jeraju3aluu J10X0A0B, MOJYYEHHBIX MPECTYNHBIM MyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKOM
JEeSITeIbHOCTH W (PUHAHCUPOBAHMS PACIPOCTPAHEHUS OPYXKHSI MAaCCOBOTO TOPAXECHHS, a TAKKE
ab3ares 3, 5 m. 6.2, 11.6.22 nacrosmmx O6mmux ycnosuit JloroBopa). I1pu atom JloroBop cumraercs
PacTOPTHYTBIM C JaThl, YKa3aHHOU B yBeoMiIeHUU baHKa.

YBenomnenne Kimenta o6 omHocTopoHHeM oTkase banka ot ucnonnenusi JloroBopa u
3akpeiThsi Cyera B CiIydasx, MPEIyCMOTPEHHBIX 3aKOHOAATEIBHBIMUA aKTaMU O TPEAOTBPAIICHUU
Jerajqu3auu J10XOA0B, MOJYYEHHBIX MPECTYMHBIM MyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKOM
JEeSITeIbHOCTH U (PMHAHCHPOBAHUSI PACIIPOCTPAHEHUS OPY)KUSI MAacCCOBOTO IMOPAXKEHHUs, a TAKKE B
CIIy4asix, IpeayCMOTpeHHbIX ab3anamu 3, 5 m. 6.2, 1m.6.22 nactoamux OOmux yciosuii JoroBopa
OCYILIECTBIISIETCSI B IOPSJIKE, ONPEIECIEHHOM JaHHBIMU 3aKOHOJATENbHBIMU aKTaMM, IPaBUJIAMU
BHYTpeHHero KoHTpouia banka u JloroBopom.

10.8.  VYBemomuieHus, HampaBieHHbIe (nepemaHHbie) CTOPOHON-OTHpPABUTENEM, CUUTAIOTCS
nonydeHHbIMU CTOPOHOM-aJpecaToM B CIEAYIOUIUE CPOKHU:

YBEJOMJICHMS], HAIIPABJIECHHBIE ITOYTOBOM KOPPECHOHACHIMEN WM KypbEepCKOM IOYTOM, - €
MOMEHTa JIOCTaBKU WU BpyueHUs: CTopoHe-aapecaTy Tub0 1Mo UCTEYeHUH 3 KaJeHJapHBIX JTHEH co
JTHSl HarpaBiieHus yBeromiieHus CTOpOHONH-OTIIPaBUTENEM B 3aBUCUMOCTH OT TOTrO, YTO HACTYIUJIO
paHee. YBeJOMJIEHHE CUUTAETCA MMONydyeHHbIM CTOpPOHON-aApecaToM Mo UCTEYEHUH 3 KaJeHIapHbIX
JHel co Hs ero oTnpaBku CTOPOHON-OTIIPABUTENIEM B TOM YHCIIE B CIIy4ae BO3BpaTa YBEIOMJICHUS
CropoHe-OTHPaBUTEIIO B CBA3U € (PAKTHUECKUM OTCYTCTBHEM (BbIOBITHEM) CTOpOHBI-ajpecara, ee
HESIBKOM 3a MOJIyUEHUEM YBEJOMJICHUS, OTKa30M OT MOJIY4YEHUSI YBEAOMIICHHUS;

yBEIOMJICHHUS, HAIIPaBJIEHHBIE HAPOYHBIM — C MOMEHTa BpydeHust CTOpoHe-aipecary;

YBEJIOMJICHHSI, HANpPaBJICHHBIC MOCPEICTBOM JIICKTPOHHON mouthl (e-mail), — ¢ MomeHTa
otnpaBku CtopoHoii-oTnpaButeneM. B ciydae nHanpasienuss CtopoHoii-ornpasurenem CtopoHe-
azpecaTy JAyOJUpPYIOLIEro MHCbMEHHOIO YBEJOMJICHHS IIOYTOBOM KOPpPECHOHJEHIMEeN wWin
KypbepCKOH MOYTOH, yBEJOMJICHUE CUMTACTCS MOJIYYEHHBIM C MOMEHTA OTIPABKU YBEJIOMIICHUS O
AJIIEKTPOHHOM IIOYTE;

yBeJIOMJIEHMs, HampaBieHHble mnocpenctBoM CJ/IBO — ¢ momenrta otnpaBkud CTOpPOHOM-
OTIIPaBUTENIEM;

yBenomiieHust Kimenra, HampaBiisieMble yTeM oTrpaBku COOOIIEHUS - C MOMEHTa OTIPaBKU
CTOpOHON-0TIIPABUTENEM;

yBenomiieHust KimieHta, HampaBiisieMble TyTeM UX pasmerneHus Ha Caiite, - ¢ MOMEHTa, KOTJa
COOTBETCTBYIOIIAass WH(OpPMAIUs CTAaHOBUTCA MOCTYMHOW il mocetutenelr CaifTa TOCpenCcTBOM
JIOCTYTIA yepe3 1N100anbHyI0 KOMITBIOTEPHYIO ceTh IHTepHeT.

Jia uenu aoctaBKU KoppecnoHaeHuuun CTopoHaMH HCHOJIb3YIOTCS ajapeca, yKa3aHHbIE B
Hacrosuem Jlorosope.

JlaHHBIE anpeca CUUTAIOTCSA JICHCTBUTEIHHBIMH O MOMEHTa THCHMEHHOTO YBEIOMIICHUS
onHoit Ctoponoit npyroii CTOpoHBI 00 UX H3MEHEHHH.

[TonHOMOUMS ML, NPUHUMAIOMIMX KOPPECHOHJEHIMIO CO CTOPOHBI baHka, cuuTaroTCs
SIBCTBYIOLITUMH M3 OOCTaHOBKH.
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YBenominenue, HamnpasieHHOe KiMeHTy mo nociieqHUM HU3BECTHBIM baHKy pekBU3HTaM,
cuMTaeTcs Noay4yeHHbIM KineHToM.

bank u Knuent mpusnaroT, uto CoolrieHue, pasmenienrne napopmannn Ha CailTe sIBISIOTCS
Ha/IJISKAIIUM YBEJIOMIICHHEM, TapaHTUPYIOUINM MOJyYeHHe NHPOPMALIUH.

10.9. Pasmemenune bankom nHactosimmx OOmmx ycinoBui JloroBopa Ha Caiite He sIBisSeTCS
nyonuyHoit odeptoit. Hactosmuii JloroBop He sBisercs NyOJWYHBIM JOTOBOPOM U (WIIH)
JIOTOBOPOM TPUCOCIMHEHUs U baHK BIpaBe OTKa3aTh 3asBUTENIO B 3aKiroueHun JloroBopa 0e3
OOBSICHEHUS IPUYHMH.

10.10. CropoHBI HACTOSIIMM 3aBEPSIIOT W TapaHTUPYIOT, YTO COONIONAIOT U  O0S3yIOTCS
coOuoaTh MPUMEHUMbIE HOPMBI 3aKOHOJATEIbCTBA IO IPOTUBOAEHCTBHIO KOPPYILUH,
NPEOTBPALICHUIO JICTATU3AIMH JI0XO/I0B, TOIYYEHHBIX HPECTYHIHBIM IyTeM, (UHAHCHUPOBAHUS
TEPPOPUCTUYECKON JeATENbHOCTH M (PMHAHCUPOBAHUS PACHPOCTPAHEHUS OPYXKHsSI MacCOBOIO
NOpakeHMs, a Takxke TpeOoBaHMA AHTHUKOppYNMUMOHHON momutuku 3A0 «MT6ank» (mamee —
AHTHKOPPYNIIMOHHBIC HOPMBI), pa3MelnieHHoi Ha Caiite.

[Tpu ucnoaHEHUU CBOMX 00s3aTenbCcTB MO HacTosmeMy JloroBopy CTOPOHBI HE COBEPIIAIOT
Kakux-mubo  geilctBuii  (OTKasplBaOTCA  OT  Oe3feicTBus),  KOTOpble  NPOTUBOpEYAT
AHTUKOPpPYNIIMOHHBIM HOPMaM, M NpuUjaramT Bce HEOOXOJUMBIE U JOMYCTUMBIE JIE€HCTBYIOIIUM
3aKOHOJATEIbCTBOM YCHJIIMS [uld oOecredeHus coOMoAeHNUs AHTUKOPPYHIMOHHBIX HOPM HX
JOYEPHUMH, 3aBUCUMBIMH U apPHIMPOBAHHBIMU OpPTraHU3AINSIMHU.

B cinyuae nHapymenuss CTopoHOI 00s3aTenbCTB, yKa3aHHBIX Bblle, Apyras CTOpoHa MMeeT
IPaBO B OJHOCTOPOHHEM IMOPSJIKE IIOJHOCTBIO MJIM YAaCTUYHO OTKAa3aTbCS OT MCIOJHEHUS
Jlorosopa.

10.11.  KuwmenTt o3HakomjeH ¢ wuH(poOpMalmen, pasMemieHHoi Ha CaiiTe, Kacaromencs
3akoHa CIHA «O HaloroBoM KOHTpPOJIE CYETOB B MHOCTPAHHBIX (DMHAHCOBBIX YUPEKICHUSIX» U
Cornamenns mexnay IlpaBurensctBom PecryOmuku bemapycs u IlpaBurensctBom CoeqMHEHHBIX
[ITatoB AMepuku 00 yIydlIEeHUH COOIIOACHUS MEXIyHapOAHbBIX HAJIOIOBBIX MIPABUI U pealn3aluu
3akoHa CoenuHeHHbIXx llITaToOB AMeEpUKHM O HaJOrOBOM KOHTpPOJIE CHYETOB B HMHOCTPAHHBIX
¢duHaHCOBBIX yupexkaeHusx ot 18 wmapra 2015 roma (manee — Cornamenue), a TaKKe C
NOCIEACTBUSIMU, NperycMOTpeHHbIMU Yka3oM [Ipesunenra Pecnybnuku benapyck ot 15 okts0ps
2015 Ne 422 «O npezncrapieHUH WHGOPMAIMK HAIOTOBBIM OpraHaM MHOCTPAHHBIX TOCYIapCTBY MpU
OTKa3e OT IpeJOoCTaBICHUs MHPOpMAIMU U (WIM) JTOKYMEHTOB, HEOOXOIMMBIX IJISl BBIIIOJHEHUS
o0si3arenbeTB Mo CornameHnto, U 00s3yeTcsl B ciiydae M3MEHEHMs CBEJACHUN O MPUHAIJIEKHOCTH K
aMEpUKaHCKUM HaJIOroIIaTebIIMKaM MPEeI0CTaBUTh HEOOXOJUMbIE TOKYMEHTHI M MH(GOpMalUIO0 B
bank He no3anee 10 (aecaTH) KaJeHIApHBIX HEH ¢ AaThl U3BMEHEHUS CBEJICHUI.

10.12. B cmyuae Hanmums y banka wH(pOpMaIMM O TPEANONAaraeMbIX WIH BBISABICHHBIX (aKTax
HEMpPaBOMEPHBIX ACUCTBUI TPETbUX JHUI JUOO yrpo3 Juis Oe30MacHOCTH OKa3aHUs IUIATEKHBIX
yeinyr bank yBenomisier 00 3ToM KimMeHTa OJHUM WM HECKOJIBKUMH W3 HUKENEPEUHCIEHHBIX
CIOCO00B:

pasmemenne napopmanuu Ha Caite;

HanpasieHue CooOueHus;

HaIpaBJIeHUE TUCbMEHHOI'O YBEIOMIICHHUS;

UHBIM CIIOCOOOM.
10.13. o oGpamenwust B cyq npeabspieHrne CTOpOHAMH MPETEH3UH (TUCHMEHHOTO TIPETOKEHHS
0 J0OPOBOJILHOM YPETYJIHPOBAHUU CIIOPA) HE SABJISAETCS 00s13aTEIbHBIM.

Ecnmu KnuenTt mocunTaer HEOOX0AUMBIM HANpaBUTh B agpec banka mperensuto, bank o0s3an
paccMOTpeTh €€ U JaTh Ha Hee OTBET B TeueHue 15 (mATHaauaTH) KajleHIapHBIX JHEH cO JTHS ee
nonyuenus. [lperensus Knuenra nanpasnsercs banky 3aka3Hol KOppecnoHIeHIIMEN ¢ 00paTHBIM
YBEJIOMJICHHEM MJIM BPYYaeTcs IMOJI POCIUCH U JIOJDKHA COoepKaTh (aMHIIUIO, UMS, OTYECTBO (TIpU
Hanuuuu  TakoBoro) Kimenrta, naTy npenbsBIEHHs, ONUCAaHUE CIOPHOTO  BOIPOCA,
MOTHUBUPOBaHHYIO mno3uiuio KimeHTa mo crmopHOMY BOIpOCY, MpenaoxeHus (TpeGoBaHus)
KnuenTa x banky 1o yperyiaupoBaHHIO CIIOPHOTO BOMNpPOCa, CYMMY MPETEH3UU U €€ pacueT, eciu
NPETEH3Us] TMOMJICKUT JEHEXKHON OIeHKEe, OAHKOBCKME PEKBU3UTHI JJISi TEPEUUCICHHUS CYyMMBI
MIPETEeH3HUH, MOYTOBBIA ajpec AJis HampaBieHUs oTBeTa, noanuch Kimenrta. K mperensuum moryt
pujaratbes JOKYMEHTBI, OATBEpKAatomue no3unuio Kimenra no cnopHomy Bomnpocy. OTBeT Ha
IpeTeH3uio HanpasisieTcss KimenTy 3aka3Hol KOppecHoHIEHIEH ¢ OOpaTHBIM YBEIOMIIEHUEM WIIH



25

Bpy4aeTcsl MOJA pPOCHHCh. B ciaydyae NOJHOrO WJIM YaCTMYHOIO OTKJIOHEHHUS IpeTeH3uu baHk

cooOmiaer B OTBETE HAa MPETEH3HIO CBOI0 MOTHBHPOBAHHYIO IMO3UIMIO MO CIHOPHOMY BOMPOCY.

Henonydenne KimeHTOM OTBeTa Ha NpPETEH3UI0 B YKa3aHHBIM BBIIIE CPOK HE HPEMATCTBYET

oOpamienuto KimmeHra ¢ HCKOM B CyJ 10 COOTBETCTBYIOIIEMY CIIOPHOMY BOIIPOCY.

10.14. CropoHbl NpUIUIM K COIVIALIEHHUIO, 4YTO CIOPHBIE BOINPOCHL, HE YPEryIMPOBAHHBIE
CropoHamMu BO BHECYIE€OHOM HOps/IKE, B TOM YHUCIIE ITyT€M HalpaBICHUs NPETEH3UH, MOAJIEKAT
PAcCMOTPEHHMIO CYJIOM IO MECTY Hax0OXaeHus baHka.

Hck o 3ammre mpaB NnoTpeOUTeNss MOKET ObITh IpeabsiBieH KiMeHTOM Takke MO MeCTy
KHUTEIHCTBA WM MeCTy HaxoxaeHus Kinuenra mbo no Mecty ucnoiHeHus J{oropopa uiam mo Mecty
IPUYMHEHUS Bpeaa.

Ecnu nmocine 3axkmouenus JloroBopa u 10 MPEKPALLIEHUS €ro JSUCTBUS B 3aKOHOAATEIBCTBO O
IPaXJIaHCKOM CYyJONPOU3BOJACTBE OYyIyT BHECEHbl M3MEHEHUS, YCTAHABIMBAIOILME JJs CIIOPOB
CropoH TmpaBWjia O TEPPUTOPUATBHON TIOACYIHOCTH, HHBIE, 4YeM YKa3aHbl Bbie, CTOPOHBI
PYKOBOJICTBYIOTCSI IpaBWJIaMH O TEPPUTOPHUAIBHON IMOACYJHOCTH CHOpPOB COIVIACHO — aKTy
3aKOHOJIATENCTBA, KOTOPHIM BHECEHBI COOTBETCTBYIOLINE U3MEHECHHUS.

10.15. Vkazannwsie B JloroBope aapec perucTpanvvi ¥ WHas KOHTakTHas wHpopmanus Kiouenra
CUMTAIOTCS EMCTBUTEIILHBIMU JI0 MOMEHTa yBeZoMiieHus1 banka KimmeHToMm 00 X M3MEHEHUH.

10.16. bank, B ciyyasix, IpeJyCMOTPEHHBIX 3aKOHOJATEILCTBOM MM J[oroBopoMm, 00s13aH, a B HHBIX
cilydasix, B Lelsx coaeiictBus KnneHnrty B peanusanuu npas 1 o0si3aHHOCTEN 110 JloroBopy, — BIpase
HanpaBiaTe Kiuenty uHpopmainuio, TpeOyeMyr WM KOTOpas MOXeT ObITh BocTpeOOBaHA st
COBEpILEHHS ACHCTBHH, YCTAaHOBIEHHBIX J[OrOBOPOM, OCPEICTBOM HANPABICHUS ITHUChMA I10 TIOYTE,
tesiepoHHO cBs3M, CoolbIeHus, a Takxke nocpeacTsoM ucnonb3oBanus CIbBO, camocTosTensHo, HO
C y4eTroM TpeOOBaHWIl 3aKOHOIATENHCTBA W TPEOOBaHMIA, OOBIYHO MPEIBIBIIEMBIX B OAaHKOBCKOM
oOcinyXMBaHUU ToTpeduTenel (mpu UX HATUYMM), ONpeAeNsis CoAep)KaHWe U  Ccrocod
NPEJOCTaBICHUS] COOTBETCTBYIOIIEH WHpOpManuu. B ciydasx, xorma Juisi HampaBlICHHS
uHpopmauuu Knuenry tpedyercs monydyeHue ot Hero (ero npeacTaBuTels) OTAeIbHOIO COracus B
COOTBETCTBUH C 3aKOHOJATENBCTBOM, baHK BHpaBe HampaBisiTh KIIHMEHTY COOTBETCTBYIOIIYIO
UHGOPMALIMIO TIPU YCIOBUM €ro IOJYyYeHHss M B COOTBETCTBUM C LEISIMH M cllocobamu,
OTIpENIeIICHHBIMU B HEM.

10.17. KnueHT uMeeT npaBo MosiyyaTh HHPOPMALIMIO 0 ToBapax (padoTax, ycayrax), MHbIX 00bEKTax
rpaXAaHCKUX MpaB, a Takxke o [laptHepax banka, mpemmaratoniux 3Tv ToBapsl (paboThl, yCiayru),
UHbIE 00BEKTHI rpaxk1aHcKuX npas. [lepeuens [TapTHepoB banka, npeanararonmx cooTBETCTBYIOIINE
TOBapsbI (paboThl, yCIYrH), HHbIE 0OBEKTHI IPaXKJaHCKUX MpaB, pa3mernaercs Ha Caiite.

bank 06e3 cormacus Kimenra, momyueHHoro B (opme, COOTBETCTBYIOLIEH TpeOOBaHUAM
3aKOHOJATENIbCTBA, HE O3HAKAMJIMBAET €r0 C JOMOJIHUTEIbHBIMUA TOBapaMu (paboTamu, yCiayram),
UHBIMH OOBEKTaMM TPaKIAHCKUX IpaB, peanuzyeMmbiMu IlapTHepamu banka 3a Bo3HarpaxiaeHue
(rutary).

KineHT mpHHUMaeT K CBOEMY CBEICHHIO, 4yTO baHk He npuHHMaeT Ha ceds mpaB u (WiH)
o0si3aHHOCTEH TO 1oroBopy, 3akimrouaemMoMmy Kimentom c IlaptHepom banka, m He Hecer
OTBETCTBEHHOCTH 3a €r0 UCIOJIHEHUE.

10.18. Mecrto HaxOX/IE€HUS U PEKBU3UTHI baHka:

3akpeIToe akmoHepHoe oo1ecTBo «MTOaHKy,

220007, r. MuHCk, yi. Tonctoro, 10,

YHII 100394906, BUK MTBKBY22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Nudopmanus o Konrakr-nienrpe banka:

tenedonbl; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (Al), +375
(25) 509-99-99 (Life:)),

pPEeXUM pabOThI: KPYTIOCYTOYHO.

Caiit banka: www.mtbank.by
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