YTBEPXIEHO
IIpukazom 3amecturens [Ipencenarens
[paBnenns 3A0 «MT6aunk» E.JI. Cunopuka

ot 12.08.2026 Ne 452

OBIIUE YCJIOBHUS JOTI'OBOPA
OB UCITIOJIb30BAHUU BAHKOBCKOMU
IIATEXXKHOU KAPTOUKHA

Hacrosmme O0uue ycinoBus 10roBopa 00 NCHOIb30BaHUN OAHKOBCKOM IJIATEKHOM KApPTOUKH SIBISIFOTCS
HOBOH penakuueil OOmMX YCIOBHI AOroBopa 00 MCIONBb30BAaHUM OAHKOBCKOM IUIATE)KHOW KapTOUKH,
YTBEP)KJICHHBIX TpoTokoiamu 3acenanuii IlpaBmenns 3A0 «MTOank» ot 14.12.2016 Ne78, ot
20.04.2017 Ned4, ot 28.02.2019 Ne22, ot 09.04.2019 Ne40, ot 05.07.2019 Ne71, ot 30.04.2020 Ne60, ot
21.08.2020 Nel12, ot 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 16.09.2022 Nel144, ot 10.10.2023 Ne149,
or 31.10.2024 Nel167, yrBepxkneHnbix mnpukazamu 3amecturens [Ipencemarens Ilpasnenuss 3A0
«MT6ank» ot 25.06.2025 Ne231, ot 27.08.2025 Ne 317, Ha ycnoBusSX KOTOpHIX B nepuoxa ¢ 15.12.2016
no 04.04.2021 BKIIOUMTENHHO 3AKIIOYEHBI JTOTOBOPHI 00 HCIIONB30BAaHMM OAaHKOBCKOW IIIATEKHON
KapTouku Ha ycnoBusx Tapuduoro miana «MKC Kapray.

1. TEPMUMHBI 1 OITPEJAEJIEHUS

AUC MO - aBromMaTu3WpoBaHHas HWH(OPMALMOHHAS CHCTEMA WCIIOJIHEHUS JEHEKHbIX
00513aTeNIbCTB, MpEeIHA3HAYCHHAs JJIsl UCIOJIHEHUs 00s3aTebCTB IUIATEINBIIUKOB IIyTeM B3bICKaHUS B
OCCCIIOPHOM MOPSIJIKE JEHEKHBIX CPEIICTB HA CYCTaX B OaHKaX, HEOAHKOBCKUX KPEAUTHO-(DMHAHCOBBIX
opranuzaiusax, OAO «bank pa3Butus PecniyOnuku benapyck», 37I€KTpOHHBIX JI€HET B 3JIEKTPOHHBIX
KOIIEJbKAX B CUET YIUIAThI IJIATEXKEW B OIOKET, B TOM YHCII€ FTOCYAApCTBEHHBIE 1I€JIEBbIe OI0/IKETHBIE
(boHIBI, rocy1apcTBEHHbIC BHEOIOKETHBIE (POHBI, /I UCIIOJHEHUS MHBIX IEHEKHBIX 0053aTENIbCTB.

AHTH(PpOA-CHCTEeMA — IPOTrPAMMHBIN KOMILIEKC, IpeIHa3HAYEHHBIN /I aHanu3a (UHAHCOBBIX U
(M) MHBIX omnepauui (JelcTBUI) MOJb30BaTENsl IUIATEKHOM YCIYyrd Ha NPEAMET COOTBETCTBUS
IpU3HAKaM COBEPLICHHS NEPEBOJa ACHEXKHBIX CPEJICTB O€3 corjacus MOJIb30BaTeNsl MIIATEXHOW YCIyTH
VI HECAHKLIMOHUPOBAHHOTI'O JIOCTYIA K CUCTEME IUCTAHIIMOHHOTO 0aHKOBCKOI'O 00CITYKHBaHMUS.

AYTCOPCHHIOBasi OPraHM3auMs — CTOPOHHSSA OpraHu3anus Ju0O0 JIMIO, OCYLIECTBISIONIEE
JEATEIIBHOCTh B KAaueCTBE WHAMBUAYAJIBHOTO IPEANPUHUMATENS, KOTOPBIE BBICTYIAIOT B KauyeCTBE
UCIIOJTHUTENIS YCIYT M OCYIIECTBISIOT YIPaBJIEHUE MPOLIECCOM pealu3aliu OTIENbHBIX (YHKIUH, HX
qacTei, OM3HEC-TIPOLIECCOB, BUIOB AEATEIBHOCTH, COCTABIAIOUIMX UX pabOThl M YCIYTH, NepeAaHHbIX
baHkoM (IOJTHOCTBIO MO0 YaCTUYHO), B paMKaX CBOEH JeATeIbHOCTH.

Bank — 3A0 «MTo6ank».

bankoBCcKMilT [JeHb — 4YacTb OIIEPAllHOHHOTIO JHS, B TEYEHHE KOTOPOM IPOMCXOIUT
oOcnyxxuBanne KiHMEHTOB M CTPYKTYpHBIX MNojpaszieneHuid baHka, mpemycmarpuBarolee MpuUeM,
o(opMmIIeHHE, KOHTPOJIb PACUETHBIX, KACCOBBIX, MHBIX MIEPBUYHBIX YUETHBIX JOKYMEHTOB.

Bamora Cyera — BaioTa, B KOTOpOH OTKPBHIT CUeT M OCylIeCTBIsAETCS OoTpakeHue no Cuery
orepanuii, COBEpIIEHHBIX C HMCMONb3oBaHeM KapTouku, BHE 3aBUCHMOCTH OT BAJIIOTHI COBEPILEHHUS
orepanuu.

JloroBop 06 HCHOJIL30BAaHUM 0AHKOBCKOW IUIaTeXHOH KapTouku (Jorosop) — norosop Cuera
Knuenrta, npenycmarpuBaronmii ucnonb3oBanue Kaprouku g goctynma k Cuery Kiumenra,
noanuceiBacMbeId bankoMm 1 KimnentowM.

Kaprouka — mnnartexHblii HHCTpyMeHT, obOecneumBaromuii goctyn k Cuery Kimenra s
MOJTyYEHUS! HAIMYHBIX JCHEKHBIX CPEJCTB U OCYILECTBICHHS pacyeToB B O€3HAIMYHOM QopMme, a TakxKe
o0ecreynBaroIuil MPOBEICHUE UHBIX ONepalnii B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM.

Kament (Bnagenen Cuera) — duznueckoe nuno, 3axkmounsiiee ¢ bankom [lorosop.

MoouiabHOe ycTpoiCTBO - MOOWIBHBIA TesnedoH, cMapT(OH, MIIaHIIET, CMapT-yachkl U JIp. CO
BCTPOEHHBIMH TEXHOJOTHSMH, MPEIOCTABISIOMIMMA BO3MOXKHOCTh WHULMUPOBAHUS IUIaTeXka C
ucnoiabszoBanueM Kaprouku ¢ npumenenuem [lnatesxHoro cepsuca.



HeaBTopu3oBaHHasi onepamus - riaTexHas ornepalus, Ha OCYIIECTBICHUE KOTOpoH [lepxkarens
Kaprouku He nan cBoe coriacue.

HerosiocoBoii kaHaJ cBsI3M — criocod obecnieyeHus: KoMMyHukaruu ¢ Kinuenrom, Jlepxkarenem
Kaprouku mocpeactBom — aiekTpoHHOW — moutel  Mmybank@mtbank.by, commanenbix  certeid,
MecCeHKepoB, yara Ha Caiite, a Takke B CJ1BO.

HeyperyaupoBannblii octaTok 3agoskxeHHocTH KimeHTa — cyMMa JEHEXHBIX CPENCTB,
MpEBBIIIAIONIAS OCTATOK JAEHEXHBIX cpeactB mo Cuery Kmmenta m (umm) mumutr Oseprpadra,
YCTAHOBJICHHBIN KPEIUTHBIM JOTOBOPOM IIPH €0 3aKII0YEHHUH, JTU00 MAaKCUMAIbHBIA pasMep (JIUMUT)
KpeauTa (3a UCKIIYeHHeM oBepapadTHOro Kpeauta) u (WiM) MpeAeibHbId pa3Mep eAMHOBPEMEHHOM
3a/I0JDKEHHOCTU 110 HEMY, M OTpaxkarollas 3aJ0DKeHHOCTh KimeHTa nepen baHkoM, BO3HMKIIYIO B
pe3ynbTaTe ucnoib3oBaHus Kaprouku ee Jlepkarenem Uil MHULMUPOBaHUs IulaTexxeu [lepxkarenem
KapTrouku, nomyueHus HaJIMYHBIX JEHEXHBIX cpeacTB Jlepikarenem Kaprouku, mpu OCyLIECTBIEHUU
BaJIIOTHO-0OMEHHBIX omnepanuid epxkarenem Kaproukwu.

Osepapadgrubiii  kpeautr (aajee — oBepApadT) — KPEIUT, MPENOCTABIAEMBII B CyMMe
neberoBoro canpao no Cuery, BOSHUKIIETO B Te€YeHHE OAHKOBCKOTO JIHS U HE MPEBBIIIAONIETO JTUMHUTA
oBepapadTa (mpeaeabHO JAOMYCTUMOTO Ae0eToBOro canbao nmo Cuery), YCTaHOBJICHHOTO KPEAUTHBIM
JIOTOBOPOM WJIU JOTIOJIHUTENIBHBIM corjlanieHueM K JJorosopy.

OTC — opranu3zanust TOProBiy U CEpBHUCA.

IapTHep — r0puaMYeCcKUe JIMLA WIK UHAUBUyAIbHbIE PEINPUHUMATENH, C KOTOpbIMU Y banka
3aKJIFOUYEHBI JI0TOBOPbI, B paMKaxX KOTOPBIX yKa3aHHBIE JIMLA PEAIM3YIOT TOBapbl (paboThl, YCIYIH), B
TOM YHCJIE C UCTIOJIb30BaHUEeM yciyr banka u (niam) okas3piBaloT baHKy yciIyru 1o mpoABHKEHUIO YCIIYT
banka myrem npenocrasienus gocrymna k CJIBO banka Ha calitax U (W) MOOMIIBHBIX TPUIIOKCHHSIX,
MPUHAUICKALUX TAKOW OpraHU3aluu.

IMUH-kox — mepcoHaNbHBIA HICHTU(PHUKAIMOHHBI HOMEp (YHUKaJIbHAs MOCIEAOBATEIBHOCTh
nudp, wu3BectHas Toabko Jlepkatenro Kaproukw), wucmonb3yemblii baHKOM MpuH  MPOBEICHUH
ayrentudukanuu epxarens Kaprouku.

[MNH-xox moxet HampaBisaTbes [epxkatento Kaprouku nocpeactsom SMS-CoobiieHust Ha HOMep
ero MoOusjpHOro TtenedoHa JUOO BpydyaThCsl JIMYHO, B 3al€YaTaHHOM KOHBEPTE, OJHOBPEMEHHO C
BbIayell Kaprouku.

IInarexnas cucrema — MeXIyHapoJHas IUlaTeXHas cucrema Visa, Mastercard, niaTtexHas
cucreMa benkapr.

IlinaTeskHbI cepBUC — CEpBUC, mpenocrabisieMbli bankom [lepxkarento Kaprtouku, B pamkax
OKa3aHMs IUIATEXKHOM YCIyrM SMHUCCHMM KAapTOYKH, MOCPEICTBOM KOTOPOro oOecreynBaeTcs
BO3MO>XHOCTh MHULIMMPOBAHHUS IUIATEXa C HCIOJIb30BAaHUEM TEXHOJIOTHIl, BCTPOEHHBIX B MOOWJIbHBIE
YCTPOMCTBA M TNPEAOCTABISAEMBIX KOMIIAHUSAMH-pa3pabOTUMKaMHU TaKUX MOOMIIBHBIX YCTPOMCTB
(Samsung Pay, Apple Pay, Benkapr Pay u apyrue aHaiorudHsbie).

IIpaBuna BIIK — IlIpaBwia mnosib30BaHMsl OaHKOBCKUMH IUIATEXKHBIMU KapToukamu 3A0
«MT0aHK», KOTOpBIE ABISAIOTCA HEOThEeMIIEMOM YacThio Jlorosopa.

IIponeccnHroBasi cucremMa — NpOrpaMMHO-TEXHUYECKHI KoMIUlekc [IpolieccuHroBoro LeHTpa,
MO3BOJIAIOIINN OCYHIECTBIIATH OIEpallMyi C HCMOoib3oBaHMEM KapTodek, IpoBOAMUTH YYET ONEepaluid,
OIpEAEIIATh YCIOBUS UcTionb3oBaHus Kaprouek baHka, a Takke IPOU3BOAUTH PACUETHI C YHaCTHUKAMHU
[1naTeXxHOWU CHCTEMBI.

Ioapa3aenenue Banka — pacuyeTHo-KaccoBbli LeHTp banka u(unm) apyrue mnopapasaeneHus
banka mo o0cmyxuBaHui0 GU3NIECKUX JIUII.

PexBuszurbl Kaprouku —Homep Kaprouku, ¢damunus u cobctBeHHoe wums Jlepxkarens
Kaproukwu, cpok neiicteus Kaprouku, Tpex3Haunbiii koj 6e3onacuoct (CVC2/CVV2/KIII2).

Caiit — oduuuanbHbelii caiit banka B cetu VIHTepHET, pacloNOKEHHBIH 1O ajapecy
www.mtbank.by

Coo0menne — ysenomnenue Kimenra (unoro Jlepskatenss Kaprouku) yepe3 3iIeKTpOHHBIC
kaHanel  uHMOpMEpoBaHus (push-yBemomiienue, SMS-cooOiieHne, cooOIIeHHe, HampaBICHHOE
MOCPEJICTBOM  HCIIOJIb30BaHMsI MecceHpkepa Viber, »JIeKTpOHHOM TMOuTh) 00 omepauusx ¢



ucnonb3oBaHueM KapTouku, a Takke MHBIX ONEpalusX M YCIyrax, IpeAyCMOTPEHHBIX HAaCTOSIIUM
Jlorosopom.

CucreMa JMCTAHIIMOHHOrO O0aHKOBCKOro oocay:xkuBanus (nanee — CJIBO) — COBOKYIMHOCTH
TEXHOJIOTUH, TPUMEHSIEMBIX B MLEJISAX TMPEIOCTABICHUs OAaHKOBCKMX YCIYT W OCYIIECTBICHUS
0OAaHKOBCKHX OIEpalUii ¢ UCIOJIb30BAaHUEM POTPAMMHBIX CPEJCTB U TEIEKOMMYHUKAI[MOHHBIX CUCTEM
(Brirouasi cepBuchl «MHTepHeT-0ank «Moit bank» u moOmibHOe mpmioxenue «MTBank Mobyy),
o0ecreunBamlOIUX B3aUMOACHCTBUE baHka M KIMEHTOB, B TOM YHCIE MepeAady 3JIEKTPOHHBIX
JIOKYMEHTOB U (MJIM) JOKYMEHTOB B 3JICKTPOHHOM BHUJIE.

Croponbl — bank, Knuenr.

Cder — oTkpbiBaeMblii baHkoM Tekymuil (pacueTHbI) OAHKOBCKHN CUET, JOCTYN K KOTOPOMY
MOXeT ObITh 0OecIiedeH Ipu UCIosIb30BaHNH KapTouku.

Tapudusplii n1an — Habop GAHKOBCKUX MPOAYKTOB, YCIYT M CEPBHCOB, a TAKXKE YCIOBHS HX
npenocrasienus Knuentam banka.

Tepmunbl «aBTOpH3aIMA», «OaHK-dKBailep», «OaHK-SMUTEHT», «OaHKOMAT», «OJIOKHPOBKA
KapTOUKM», «JIepiKaTellb KapTOUKW», «HMH(OKUOCK», «IUIATEXHBIM TEpMUHA», «UCIOJIb30BaHUE
KAPTOUKN», «KapT-4eK», «KOMIPOMETALMsI KapTOUKH», «IUIATEKHBIM MHCTPYMEHT, 00€CIeUNBarOLIMii
UCIIO0JIb30BAaHUE KApPTOUKNY», «IIPOLIECCUHIOBbIN LIEHTP», «IYHKT BbIIaYX HATUYHBIX JIEHEKHBIX CPE/ICTB
(manee — [IBH)», «3Muccust KapTOYKKU» HCHOIB3YIOTCS B JloroBope B 3HAUEHUSX, ONPEICICHHBIX B
nyHkTe 2 «/HCTpyKUMU 00 OCYyLIECTBICHUM orepaluuil ¢ OAHKOBCKUMM IUIATEKHBIMU KapTOYKaMH U
IUIATEXKHBIMU ~ MHCTPYMEHTaMH,  OOECHEYMBAIOIIMMU  HUX  HCIOJB30BAaHUE»,  YTBEPXKIECHHOU
nocraHoBieHueM [IpaBnenus HaunonansHoro 0anka Pecriy6nuku benapycs ot 06.10.2022 Ne378.

TepmuHbl «ayTeHTH()UKALMOHHBIE TAHHBIE», IIATEK», «ILIATEKHAS OIEPALN», «IUIATSKHBINA
UHCTPYMEHT», «I10JlyyaTelb miarexa (oeneduuuap)y, «IpoLecCHUHI», «yHUKAJIbHbIA HICHTU(UKATOP
UCIIOJIb3YIOTCSI B 3HAYEHUSIX, OIIPEJICTICHHBIX IIYHKTOM | CTaTbhU 2, 4acThIO BTOPOM MYHKTA 2 cTaThu 28

3akoHa Pecriy6nuku benapyck «O miaTexHbIX cHCTeMax U IUIATeXHbIX yciayrax» oT 19.04.2022 Nel64-
3.

2. MNPEIMET U OBLIHUE YCJIOBHUSA 1OT'OBOPA

2.1. ITo nHacrosimemy Jlorosopy bank 00s3yercs He mo3aHee pabouero JHs, CIEAYIOIIETo 3a THEM
3akntoueHus Jlorosopa otkpbiTh Knuenty Cuer, mpeqocTaBuTh BOZMOXKHOCTh COBEPIIEHMSI Oleparuii
no Cuety ¥ npenocraBuTh B nosib3oBanne Kimenty Kaprouky, a Knuent npenocrasiser banky npaso
UCIIOJIb30BaTh BPEMEHHO CBOOOHBIE IEHEKHBIE CPEACTBA, Haxosmuecs Ha Cyere.

2.2. ITopsmox u ycnoBus BeneHuss Cuera, HCHONAB30BaHMA U oOciuyxuBaHus Kaproukwy,
OpraHM3alsi pPAcyeToB [0 ONepalusM pPErjJaMeHTUPYIOTCS 3aKOHOAATelabCcTBOM, [IpaBunamu
[Tnarexnoir cucremsel, IlpaBunamm BIIK, apyrumu sokanbHBIMHM TIPaBOBBIMM akTamMM baHka u
HacrosmuM JloroBopoMm. Kaprouka sBisercss coOcTBeHHOCThIO banka, mepenaerca JlepakaTento BO
BPEMEHHOE BJIQZICHHE M NOJIb30BaHUE. baHK MMEET NpaBoO MPEKPATUTh WIN NPUOCTAHOBUTH JCHCTBHE
Kaprouku, a Takke OTKa3aTh B BBINyCKe B oOpaiieHue (3aMeHe/mepeBblmycke) KapTouku B ciydasx,
IpPeIyCMOTPEHHBIX 11.6.2 HacTosmmx OOmmx ycnosuit Jlorosopa.

2.3. Knuent mnopyuaer banky cnuceiBath co (Cyera cyMMBbl OIEpalMid, COBEPIIEHHBIX C
ucnonb3oBaHueM KapTouku, miaTtexxHbIM opepoM, 0hopMIIeHHBIM baHKOM.
2.4. [Io ucreyenun cpoka aeiictBus Kaproukn, Haxonsmielcs B mosib3oBaHun y KiumeHra, Ha

OCHOBAaHMM MHCbMEHHOI'O 3asBJICHUS YCTaHOBJIEHHOW (opMmbl, nubOO mnonaTBepxaeHus Kinentom
HEoOXO0MMOCTH 3aMeHbl (mepeBbinycka) Kaprouku mocpenctBom otBera Ha Coobmienue banka (c
MOCJEIYIONUM TOAMUCAHUEM YKa3aHHOTO 3asBIeHMS Npu moiydeHun Kaprtouku), n1mubo ycTHOro
HOJTBEPKIACHHUS KIUCHTOM HEOOXOAMMOCTH 3aMeHbl (MepeBbiycka) KapTouku OTBETCTBEHHOMY
pabotHuky KoHTakT-leHTpa, mojapaszaeneHus baHka (C MOCIEAYIONMM MOANMCAHUEM YKa3aHHOTO
3agBiieHUs TpU mnoiydeHun Kaprouku), muO0 MOCPEACTBOM BBINIOJHEHHUS AEUCTBUNA CO CTOPOHBI
Knuenra no 3amene (nepessinycky) Kaprouku nocpenctsom CIBO (B cimydae Hanuuusi BO3MOKHOCTH
VICTIOJIB30BAaHUS YKA3aHHBIX CIIOCO0OB oOpamenns KimeHTa ¢ 1enbio 3aMeHBl  (IIEpPEBBITYCKa)
Kaproukn), eMy MokeT ObITh IIPEOCTaBIIEHa B MTOJIb30BaHKe HOBasg KapTouka Ha cieyromuii Cpok.



2.5. 3akmrouas qoroBop, KnmeHT maer coriacue Ha nepenavy wHbopmanuu o Kimenre, ycmoBusx
JoroBopa, ucnoigHeHuu o0s3aTenbcTB Mo JloroBopy im0 Ha MpenocTaBiIeHUE JOCTyNa K JAaHHOM
uHpopMaLuu AyTCOPCHHIOBBIM OpraHU3alUAM, ITpUBIIEKaeMbIM baHkoM as:

- opopmrenus Jlorosopa,

- noctaBku Kaprouku u(nim) 10KyMeHTOB, 0hopMIIsIeMbIX IIpU 3aKiIroueHuu /lorosopa,

- IpUHATHS (II0JIy4eHUs1) IiaTexei o JJorosopys;

- BBIINOJHEHMUS 3BOHKOB KIIMEHTy C Lenbl0 NPOBEPKM KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanabix Knmenrta B JloroBop n mHpOpMannoHHble cUcTeMbl baHka, TOsSCHEHHUS BOIPOCOB KacaTelbHO
ycIoBUH 3akirodeHHoro JloroBopa (IpM HMX BO3HHUKHOBEHHH), KOHCYJIbTUPOBAHMS IO YCIOBHSIM
IPOJIYKTA, BEISICHEHUSI IPUYMH HEAKTUBAIIMH MPOJYKTa, CTEIICHH yIOBIECTBOPEHHOCTH MTPUOOPETEHHBIM
IPOAYKTOM M KauecTBOM 00ciyxkuBaHus B baHke,

- ornpaBku yBenomieHuit/CooOuiennii Knuenty B mopsake W ciy4asX, HpeayCMOTPEHHBIX
JoroBopom,

- moiydeHus, oOpaboTKM M XpaHeHUs (B T.4. C MPHUBICYCHUEM IPOTrPAMMHO-TEXHUUECKUX
KOMILJIEKCOB U YCIIYT) CBEJIEHHH, CBA3aHHBIX C 3aKJIIOUYEHUEM U UcnonHeHrueM Jlorosopa,

- okazaHmsi ycryr (paboT) B o0OiacTé MH(POPMAIMOHHBIX TEXHOJOTHH, BKJIIOYas pa3paboTKy,
J0pab0TKy 0aHKOBCKMX MH(OPMALIMOHHBIX CUCTEM U IPOrPaMMHOI0 obecreueHus,

- BBINOJIHEHUS WHBIX (DYHKIUMI mpu ycioBuH, 4To BaHK 3aaeiicTByeT yka3aHHbBIE OpraHU3allud B
IIPOLIECCE 3aKJIIOUEHUS, CONPOBOXKICHMWS W HcnojHeHus J[loroBopa, a Takke g OKa3aHUSA YCIIYT
(BbIlIOJIHEHUS paboT) baHKy, HEOOXOAUMBIX Ul BBIIIOJIHEHUS BaHKOM JMIIEH3MOHHBIX TpeOOBaHUI U
UHBIX TpeOOBaHUI 3aKOHOIATENBCTBA.

[lepeyeHb AYTCOPCHHTOBBIX OpraHM3alMid (KaTeTOPH TaKUX OpraHU3allHii/TIepeJaHHbIX Ha
ayTCOpCcHUHI (pyHKIMIT) pa3mernieH Ha Caiire.

Cornacue Knmenra Ha nepenady bankom mHpopmaruu o Kimente u JloroBope AyTCOPCHHTOBEIM
OpraHu3alysaM JeHCcTBYeET 10 npekpaleHus (pactopkenus) Jlorosopa.

Undpopmanus o Kinmente u JloroBope Moxer mnepenaBaTbcsi baHkoM AyTCOpPCHHIOBBIM
OpraHM3alusM B TEUEHUE CpPOKA JEHUCTBUSA COOTBETCTBYIOIIETO COIVIACHSl M MCIIOJIb30BAThCS
AyTCOPCHUHTOBBIMU OpTaHU3AIUSIMU TOJIBKO JUIS LI€JI€H BBIOJHEHUS NepeqaHHON (QyHKIUH.

2.6. B cootBercTBUM ¢ HacTosuM JloroBopom baHk OKka3bIBaeT clieAyrOIKe TIATeKHbIE YCIYTHU:
2.6.1. pacuUeTHBIC YCIIyTH:

oTkpbITHE (3aKkpbiTHE) CueTa,

criycaHue n(Win) 3a4KciieHue IeHeXHbIX cpeAcTs no Cuery,

HaIpaBJICHUE TOATBEP)KICHUM, KACAIOIIMXCSl WCIOJHEHUs IUIATEeXHBIX HMHCTpYKUMH Jlepxkarens
Kaprouxku,

UHBIE pPacyeTHbIE OIEpaluu, CBs3aHHble ¢ oOciyxuBaHueM Cuera M orpaxkeHueM no Cuery
nH(pOpMaIK O NIBMKCHUH JICHEKHBIX CPEJICTB);
2.6.2. ycIyru MHULMUPOBAHMS IUIATEXa, BKIIOYAIOIINE B Ce0s1 CIeAYIOIINE BUIbI YCIYT:

00paboTKa TuIaTexa, HHUIIMaTOpOM KOToporo sBisercs Jepxartens KapTouku, B 37€KTPOHHONU WITH
UHOH popme;

neperaya IMOCPEACTBOM  IUJIATEKHOTO  yKa3zaHus (IUIATEKHOM HMHCTPYKIMHM) HH(QOpMAaINH,
HEOOXOMMOW Uil OCYILECTBIICHHUS IUIaTeka M (WIM) HpueMa JIEHEeKHBIX CPEACTB MO IUIATexXYy:
pacyeTHOMY IEHTpPY, W (WM) TIUIATeKHOMY arperaropy, © (Wid) TOCTaBIIUKY TUIATE€KHBIX
UHCTPYMEHTOB, HEOOXOIMMOW Ul OCYIIECTBJIECHHUS MOCIEIHUM (TOCIEIHUMH) Ijarexa Hu (Win)
pHeMa JeHEeKHBIX CPEJICTB IO MIIaTexKY;
2.6.3. ycuyru 1o SMUCCHM (CO3JaHMIO) WJIM PAcCHpOCTPAHEHUE IIJIATEXKHBIX HHCTPYMEHTOB,
BKJIIOYAIOLIHE B €051 IMUCCHIO OAaHKOBCKHX IUIATEKHBIX KapTOUYEK;
2.6.4. uH(pOpMAIMOHHBIE MIATEXKHBIE YCIYTH, BKIIIOYAIOIINE B €05 CIeIyIOIINe BUIbI YCIYT:

MpelocTaBlieHne NHPOpMAIN, HEOOXOIMMOM JIJIsl OCYIIECTBIICHUS IJ1aTeXka;

cbop, oOpaboTka, XpaHeHMe, NpeiacTaBieHue uHpopmanuu KimeHTy winM TpeTbeMy JHIy IO
MOPYUYEHHUIO U C COIJIachsl IOJIb30BaTEIsl O COCTOSHUMU cuera (00 ocraTkax W (WiIM) JBUKEHHUU
JICHEeXHBIX CPEICTB), O IUIaTeXaxX U (WJIM) NMEePEeBOAAX JEHEKHBIX CPEACTB, OCYIIECTBICHHBIX 110 ITOMY



CUeTy, IJIATEXKHBIX 00s3aTeNIbCTBAX, MHON HH(OpPMAIMK, CBSI3aHHOW C IJIaTeXaMH, IUIATEKHBIMU
omnepaluusiMu U (W) CYETaMH,
npejacraBieHue uHboOpManuu Mo omnepauusM, orpaxeHHbIM 1o Cuery Kiuenta, [epxkatento

KapTtouku, HajieneHHOMY MOJTHOMOYHSAMHU, IPEIOCTABIEHHBIMUA B YCTAHOBJIEHHOM 3aKOHOAATEILCTBOM
nopsiike mocpeactsoM ucrnosb3zoBanus CIIBO «MuaTepHeT-0ank «Moit banky», «MTBank Moby».
2.7. MoMeHT 6€30T3BIBHOCTH IIJIaTEXka M0 OIepalusIM ¢ UCIob30BaHneM KapTouku HacTymnaer:
2.7.1. 1pu coBepmienuun tuiarexxeid B AIC «PacyeT» ¢ MCIoJIb30BaHUEM CEPBUCOB MJIM YCTPOMCTB
Bbanka — ¢ MmoMeHnTa 6e30T3bIBHOCTH, onpeaensseMmoro AVC «Pacuery;
2.7.2. TpW COBEpUICHMM IUIaTeXa C KCIOIb30BAaHUEM CEpBHCOB WM YyCTpoilcTB banka 1o
0aHKOBCKUM PEKBU3UTaM, yka3aHHbIM Jlepxkarenem Kaprouku, 3a uckimouennem AUC «Pacuer»:

eciii OaHKOBCKMI CUeT TojyyaTells IJaTeka OTKPHIT B baHke — ¢ MOMEHTa 3a4yHClEeHUs
JIEHE)KHBIX CPEJICTB HA CUET MOJIyyaTelis I1aTexa;

eciii OAHKOBCKHUUM CUeT IMoJydaress IJiaTeka OTKPHIT He B baHke — ¢ MOMEHTa NepeyrclIeHus
JICHEXHBIX cpeACTB U3 baHka 1o pekBu3uTam, ykazaHHbiM Jlepxarenem Kaprouky;
2.7.3. B HHBIX CIlydyasgx — C MOMEHTa IMPEIOCTABJICHUS COIJIaCUsl HA COBEPIICHHUE IUIaTEKHOU
orepanuu.

2.8. MomeHT 0€30T3BIBHOCTH ILTAaTEk A IO orcpanusam 0e3 HCHOoIB30BaHMS KapTO‘IKI/I HaCTynaeT €
MOMCHTA OTPAKCHHUA CYMMBI IIATCKaA 110 CUHCTY Knuenra.

2.9. IInaTexx cunTaeTcs UCIOJHEHHBIM C MOMEHTA OTpaXXCHUA CYMMEBI IIJIATCXKA 110 CUCTY Knunenra.
2.10. MomeHnToM HAaCTYIUICHUA  OKOHYATCIBHOCTHU IIATCXKa ABJIACTCA MOMCHT OTpPaXCHUA

COOTBETCTBYIOIIETO IUIaTexa 1o cuery Knuenra.
2.11.  MakcuManabHBINA CPOK OCYIICCTBIICHUS TUIATSKHOM OTNIepaliuy (OKa3aHMs IJIATSKHON YCIIYTH):

npu ucnosib3oBanuu Kaprouku — 30 (TpuanaTh) KajaeHIapHbBIX THEH;

6e3 ncnonp3oBanus Kaprouku — 2 (qBa) OaHKOBCKUX JTHSI.
2.12.  IlpenmocTaBiieHHEM COTJIacHs Ha COBEPIICHHE MIATEKHOW ONepaluu SBISETCS
2.12.1. o omepamnusM ¢ ucnoib3zoBanneM Kaprouku — coBepuienue Jlepxkarenem Kaprouku neiictuit
st ayrentuduxanmu [epxkatens Kaprouku;
2.12.2. mo omepanusiM, COBEPIICHHBIM 0e3 ncroib3oBanust Kaprouku, — moamnucanie JOKYMEHTOB Ha
OyMa)KHOM HOCHUTEJE.
2.13. Ot3pIB coryacusi Ha TUIATEKHYIO OIEpAIMI0 OCYIIECTBISIETCS IOCPEACTBOM HAIpaBIICHUS B
bank 3asBiIeHUs HA OTMEHY MJIATEXHOM ONepaluu, CoAepKAIEro PeKBU3UTHI Olepalul Ha OyMa>KHOM
HOCUTEJIE NPH JINYHOM siBKe B baHk 10 HacTyrieHus MOMEHTa 0€30T3bIBHOCTH IUIaTeXka.
2.14.  bask o0ecreuynBaeT rapaHTHPOBAHHE 3aBEPILEHHs PAacuyeTOB M OKOHYATENBbHOCTh IUIATEXEH
MOCPEACTBOM UCIOJIB30BaHUS CIEAYIOIINX METOA0B U IPOLEAYD:

YCTAQHOBJICHHE JIMMUTOB M OTPaHWYEHUH 10 omepalnusM ¢ Ucnoib3oBaHueM Kaprouku u (mim)
orepanusaM 1o cyery 0e3 ucnonb3oBanus Kaproukuy;

IIPOBEJICHUE ONEPALUN C YIETOM OUEPETHOCTH IIIATEKHBIX UHCTPYKIUI;

OCYILIECTBJICHHE pACUYETHBIX OMNEpalui He Mo37AHEee OAHKOBCKOIO MIHS, CIEAYIOUIEro 3a JHEM
MOCTYIUIEHUS] B baHK COOTBETCTBYIONIMX IIIATEKHBIX MHCTPYKIIHA.
2.15. Jlns ocymiecTBIGHUs ONepanuii ¢ HMCHojb3oBaHueM Kaprouku ¢ mpumeHeHueM I[lmarexHoro
cepBuca Jlepxareito KapToOuKu HEOOXO0IUMO:

3apeructpupoBaTh Kaprouky B I[lnarexxHom cepBuce myreM BBoAa (WM CKaHMPOBAHMS)
pexBusuToB Kaprouku, 3nauenuss CVC2/CVV2/KIIII2 xona, koja MOATBEpX AEHUS (OJAHOPA30BOTO
nmapoJisi), TMOJyd4eHHOro B Buiae SMS-cooOmieHuss Ha HOMep MoOuiapHOTO Tenedona J[lepxkarens
KapTOUYKH, 3apETUCTPUPOBAHHBIN B yueTHOH cucteme banka. Co3gannslii npu nodasnennn Kaprouku B
[TnaTexHplil cepBUC YHUKaIbHBIA MACHTU(UKATOP XPAHUTCS B 3alIM(PPOBAHHOM BHJIE B 3aIIUIEHHOM
XpaHUIUIIEe MOOMIIBHOTO YCTPOICTBA M MOXKET MCIIOJIb30BaThCS B TeUEHUE Cpoka aencTBus Kaproukwy;
yctaHoBuUTH B [lnarexHom cepBuce croco0 ayreHTuukanuu Jlepxarens KapTOUKH.

Omnata B OTC mnpoomutcs mnyrem BbeiOopa [lepxkarenem Kaprouku B IlnmarexsHom cepsuce
COOTBETCTBYIOILIETO YHUKAJIbHOTO WJEHTU(UKATOpa W TMOJHECEHHS MOOWIBHOTO YCTPOMCTBAa K
IUIaTEeKHOMY TepMHHATy (BBOJ KOJa, BBOJ MapoJsi, BBOJ MEPCOHAIBHBIX OMOMETPHUUECKUX TaHHBIX U
T.J.) B 3aBUCHMOCTH OT TEXHHUUECKUX HacTpoek [lnaTexxHoro ceppuca.



2.16. Tlo ucreuennn cpoka nerictBust Kaprouku, Haxonsmelcs B mojp3oBaHun y KimeHTta, B ciydae
yTepH, Kpaxku Kaprouku, HEOOXOIUMOCTH €€ 3aMeHBbI (IIEPEBhIITYCKa) B MHBIX CIy4asx, KnueHty Moxer
ObITh IperocTaBlI€HAa B IMojib3oBaHUWEe HoBas Kaprouka. 3amena (mepeBblnyck) Kaprouku Moxker
OCYIIECTBIIATHCS CIAEAYIOLUMMU clloco0amu (IIpy HAJTMYUK BO3MOKHOCTH MCIIOJb30BaHUSI KOHKPETHOTO
criocoba obOpamienuss KiueHrta c¢ nenbio 3ameHbl (nepesblilycka) KapTouku B 3aBUCMMOCTH OT THIA
KapTouku, npuunHbI €€ NepeBbINyCcKa U T.J1.) HA OCHOBAHUU:

IIUCbMEHHOTO 3asBJICHUs YyCTAaHOBJIEHHOHN (pOpMbI B ojpa3ienenuu banka,

nonarBepxaeHus KinenTtoM HeoOXxoauMocTu 3aMeHbl (mepeBblnycka) Kaprouku mocpenctBom
otBera Ha Coob1enue banka (¢ mocneayomuM NOANNCaHUEM YKa3aHHOTO 3asBJICHUS NPU NOJIYYEHUU
Kaprouku B noznpaznenenuu banka),

ycTHOro mnoxarBepxkaeHus KimeHToM HeoOxonumocTd 3ameHbl (mepeBbliiycka) Kaprouku
OTBETCTBEHHOMY paboTHUKY KoHTakT-leHTpa, noapaszaeneHus banka (¢ mocienyromum moAnucaHueM
yKa3aHHOTI'O 3asiBJIeHus npu nonydyeHuun Kaprouku B noxpasnenenun banka),

BBITIOJIHEHUS JIeHCTBUI co cTopoHbl KinenTa no 3amene (nepesbinycky) Kaprouku mnocpenctsom
CJIbO (¢ mocienyromuyM TMOANMCAHUEM YKa3aHHOTO 3asABJIEHUS NpH MoiaydeHun Kaprouku B
nonpaszesneHuu banka).

2.17. Kaprouka, BbIIIyIIeHHas Ha 3aroToBke KapTouku MoxeT ObITh H3bsTA:

pabotHrkoMm banka/mHoro GaHKa/opraHu3aMy TOProBIH (cepBuca) 1Mo TpedoBanuio banka,

YCTPOICTBOM caMoO0OCHIyKUBaHUs (MpuHauIexkameM baHky win mHOMYy OaHKy) MO HpUYHMHE
Hen3BieueHns KapTouku u3 ycTpoiicTBa caMooOCITy)KUBaHUs, 1T0 TEXHUIECKUM IPUYHHAM.

B cnyuae uzbatus Kaprouku Jlepxkarens Kaproukn moxer oOpaTuThes B nojpasnenenue banka
i Konrakt-nentp banka muist nonydyenus nadopmanuu o faibHEUIINX JEeHCTBUAX.

2.18. OcymecTBieHue onepanuii ¢ ucrnonb3oBaHueM KapTouku obecrieduBaeTcsi CleayolUMU
crocobamu:

2.18.1. mocpeactBoM  ucHoib30BaHMA ~ KapTouku, 5SMHMCCUS  KOTOPOHW  OCYIIECTBISIACh €
MCII0JIb30BaHUEM 3aIOTOBKU KapTOUKHU:

OECKOHTAKTHBIM  CHOCOOOM  (IIOCPEACTBOM  HPUMEHEHHMS TEXHOJOIMH  PaJH04acTOTHOMN
UIEHTU(UKAITUN);

KOHTaKTHBIM CMOCOOOM (C YTeHHEM MHKporpoleccopa crtaHaapta EMV (uuma) u (uim)
MarHUTHOM MOJIOCHI);

2.18.2. mocpencTBoM ncnoiab3oBaHus [naTesxxHoro cepBuca;

2.18.3. mocpeacrBom ucnons3oBanus CBO;

2.18.4. mocpencTtBoM BBOJa pekBU3NTOB KapTouku B rio0anbHOM KOMIBIOTEpHOM ceTu VIHTepHET;
2.18.5. mocpencTBOM BBO/A PEKBH3UTOB KapTOUkM Ha TUIATE)KHOM TEpPMHUHAJIE OPTaHU3AIUU TOPTOBIIH
(cepBuca).

2.19. bamk Moxer okas3piBaTh yciuyrum Kimenty mo odopmiieHuio ((popMHpOBaHUIO) IIATEKHOM
UHCTPYKLUU B popMme JIOKyMeHTa B 3JEKTPOHHOM BUJE, IIPH ATOM MOPSAOK U Clydal OKa3aHHs TaKUX
YCIYT ONPECIAIOTCS B JOTOBOPE HAa OKa3aHUE yCIyr B MOOMIbHOM npuitokeHnn « MTBank Mobyy.

Ilepeuncnenne neHeKHbIX cpeacTB co Cuera mo nopydeHuro KimeHTa OT MMEHM M 3a CYET

JNEHEeXXHbIX cpeAcTB KimeHTa MOMKET OCYIIECTBISITHCS MOCPEACTBOM ILIATEKHOrO opnepa baHka,
YCIIOBUS IIATEXA IO KOTOPOMY IIPEIBAPUTEIIBHO COTIaCOBaHbI U MoATBEPKAeHBI Kinenrom. ITopsnox
U CIIy4ad HCIIOJIb30BaHMS YKa3aHHOIO IJIATEKHOTO OpJepa OIpeessioTCs B JOrOBOpE Ha OKa3zaHUe
ycayr B MOOWIbHOM npuiioskeHnn «MTBank Moby».
2.20. Tlononxenne Cyera BO3MOYKHO HAIMYHBIMH JICHEKHBIMU CPEJCTBAMH, B T.4. C HCIIOJIB30BAaHHEM
Kaprouku, B I[IBH u nundokunockax banka, npyrux opranuzanuii 1 0aHKoB (IpH HAIMYUN TEXHUYECKOMH
BO3MOXXHOCTH), a TaKXKe B O€3HAIMYHOM MOPSAIKE MyTEM OCYIIECTBIIEHUSI OAaHKOBCKUX MEPEBOIOB, B T.4.
¢ ucnoas3zoBanueM CJBO, AUC «Pacuer» (EPUII), cepBucoB nepeBoAOB AEHEKHBIX CPEACTB MEXKIY
0aHKOBCKUMHU IIATEKHBIMU KapTOUKaAMHU.

3. OBA3AHHOCTHU KIIMEHTA



3.1. st otkpeiTis CyeTa U BeIycka B oopamenue Kaprouku npu 3akmouenun JloroBopa yka3atb
(moATBEpAUTH) AOCTOBEPHBIE CBEACHUS (B T.4. PEKBU3UTHI JOKYMEHTA, yIOCTOBEPSIOIIETO JTUYHOCTD)
IIPY 3alI0JJHEHUU aHKETHBIX JIaHHBIX.

3.2 He nepenaBars KapTouky, MOOMIIBHOE YCTPOMCTBO B MOJB30BAaHHUE U PACIIOPSIKEHUE JPYTUX
aui, odecnieuuTh KOoH(puAeHUManbHOCTh MHGopMauuu o IIMH-kozxe, MOMHBIX peKBU3UTAX KapTOUKH
(Homep kapToukH, cpok aerctusi, CVC2/CVV2/KIIII2 — npu uX HAIMYWH), TUHAMUYECKUX MapoJisX,
HanpasisgeMblx bankom B Coo01eHusX, 1 He coo0IIaTh JaHHYK MH(GOPMALMIO TPETHUM JIMLaM (B TOM
yucie paboTHukaMm baHka), HE ycTaHaBIMBAaTH HA CBOU YCTPOHCTBAa (MOOMIIBbHBINA TenedOH, MIIAHIIET,
IICPCOHAIBHBIN KOMIIBIOTED M Jp.) HpuiIokeHus yaanenHoro mocryma AnyDesk, RustDesk, LiveTex,
TeamViewer u npyrue 1o HaCTOSIHUIO TPETHUX JIMII B LIEJISX NPEIOTBPALICHUS COBEPLICHUS TPETHHUMHU
JMILIaMU IIPOTUBOINpPABHBIX JeHcTBUH ¢ pekBu3uTaMu Kaprouku.

3.3. IIpn nmonyuenun Kaprouku Ha 3arotoBke KapTouku He3aMEUIMTENIBHO pacIUCaTbCs Ha
o0opoTHoii ctopoHe KapTouku Ha nosnoce juist noanuck [epxarens Kaprouku (pu ee Halnu4uuu).
3.4. OcyiecTBIATh ONepalliy B IPEIeNax MOJ0KUTEIBHOIO OCTaTKa JEHEXKHBIX cpelicTB Ha Cyere.

B ciyuae Bo3HukHOBeHMs HeyperynupoBaHHOIO OCTaTKa 33JOJDKEHHOCTH, TOTaCUTh €ro B TEYEHUE!

- 14 (yerplpHaAaTH) KaJeHIAPHBIX JHEH C JaThl BO3HUKHOBEHUS, €CIU JaTa BO3ZHHUKHOBEHUS
HeyperynupoBanHoro octaTtka 3aaomkeHHoctd — 10 01.07.2017;

- 14 (uerpipHaamatv) paboyux JHEH C JaThl BO3HUKHOBEHHUSA, €CJIM JaTa BO3HUKHOBEHUS
HeyperynupoBanHoro octatka 3agomkenHocta — ¢ 01.07.2017.

HeyperynupoBaHHblii  OCTaTOK 33J0/DKEHHOCTHM  MOXET BO3HUKHYTb IIpU  OTCYTCTBUH

JIOCTAaTOYHOT'0 KOJIMYECTBA JACHEKHBIX cpeAcTB Ha CueTe B pe3yibTare:
- U3MEHEHHUsI KYpPCOB BaJIOT, MPUMEHSIEMBIX NpH OJOKHPOBKE CyMMBI omeparuu 1o Kaprouke u mpu
o0Opabotke omnepauuu no Cuyery, ecid cymMMma OIepalMy, MOCTYHNHMBIIEH K 0O0paboOTKe, MpeBbIIIACT
cymmy cpenctB Ha Cuere;
- U3MEHEHHUs1 KypCOB BaJIOT, IPUMEHSEMbIX NpH 00paboTKe omnepanuil Mo 3a4MCIEHUI0 JIEHEKHBIX
cpeactB Ha KapTouky, cOBEpLIEHHBIX B yCTPOWCTBax (cepBHCax) MHBIX OAHKOB, Ha JaTy M BpeMms
00paboTKM aBTOpHM3allMM M Ha JaTy M Bpemst oOpa®orku B IIporeccuHroBoii cucremMe (MHAHCOBOIO
MOJATBEPXKJIEHUS (KJIMPHUHTa), MOoJiydeHHOro oT [lnatexHoil cucTembl, eciu cymMma aBTOpU3AlUU
IPEBBIILIAET CYMMY (PMHAHCOBOTO MOATBEPKACHUS (KIMPUHTA), TOIy4eHHOro oT [1naTesxHol crucTeMsl;
- MPOBEJICHUsT O€3aBTOPU3AIIMOHHON omepanuu (0e3 MOCTYIUICHHsI 3arpoca Ha 0J00peHUE ONepaluu B
baHnk);
- 00paboTku onepauuu no Cuery, eciad cymMMma olepaiuu, MOCTYNuBIIeH kK o0paOoTKe, MpeBbIIaeT
cyMMmy cpencts Ha Cuere;
- CIIMCaHUS paHee OLIMO0YHO 3aYMCIIEHHBIX AEHEXKHBIX cpeAcTB o Cuety KnueHTa v B MHBIX ciiyyasix,
- o100penus oneparun [InaTexxHoil cucreMoi;
- B MHBIX CIIy4asiX.
3.5. Jlns obecriedeHUss BO3MOKHOCTH MHULMUPOBAHMS MPOLEAYpPHl ONPOTECTOBAHUS OIEpaIuH,
COBEpUIEHHON € HCIOJIb30BaHUEM KapTouku, caMOCTOSITENIbHO KOHTPOJIUPOBaTh onepauuu no Cuyery,
XpPaHUTb KapT-4€KM J0 MOMEHTa HX BBIBEPKH C BbIIUCKaMu 10 CueTy, COXpaHATb KOIUU
MOJTBEPXKJIEHUHN 3aKka30B, MyOnnuyHbIX odept, cornamenuit ¢ OTC, mpunumaromummu Kaprouky k
oIUIaTe, BKJKOYasl YCJIOBMs JIOCTABKM 3aKa3a, a TAKXKe BCI IEPENHUCKY ¢ HUMH IIPU COBEPLICHHUU
ornepanuii ¢ ucnoiab3zoBanuem Kaprouku, B Teuenue 120 (cra ABaanaTi) KaJeHAapHBIX JHEH ¢ MOMEHTa
UX COBEPILICHUS.
3.6. Jns peanuzanuu mnpaBa TpeOoBaTh MPU3HAHUS ONEpallii, COBEPUICHHON C HCMIOJIb30BaHUEM
Kaprouku nHeaBTOopm3oBanHoi, Kmuent mnbo [lepxarens Kaprouku, HajaeneHHBIH MOJTHOMOYHUSMH,
MPEIOCTaBIEHHBIMU B YCTAHOBJIEHHOM 3aKOHOJATEIhCTBOM IMoOpslke, He mo3aHee 70 (ceMuaecsiTy)
KaJeHJapHBIX JHEH C JaThl OoTpakeHHs 3Toi omepammu no Cuery o0si3aH mpenocTaBUTh B baHk
3asBJIEHUE B MUCbMEHHOM (opMe Ha OyMa)kHOM HOCUTENE WM B 3JIEKTPOHHOM BHJE (TIOCPEICTBOM
HarpasJeHus: coooOuieHus yepe3 «MHTepHer-0aHK «Moii bank», MmoOmisHOe mpunoxenue «MTBank
Moby»), coxepkaiiee TpeOOBaHHWE O MPH3HAHUHM OCYIICCTBICHHOW C HCMOJb30BaHWeM KapTouku
olrepanuy HeaBTOPU30BaHHOM.



3.7. Hepxarens Kaprouku o0s3aH HE3aMEUTUTEIIBHO CaMOCTOSITENRHO 3a010KupoBaTh KapTouky ¢
nomotsio «MuaTepHeT-0ank «Moii banky, MmoounsHoro npunoxenus «MTBank Moby» B ciyudae:
yrepu win kpaxu Kaprouku, MOOUIBHOTO YCTPOMCTBA;

eciu [IMH-kox n(unu) pexBu3uthl KapTouku cTanu U3BECTHBI TPETHEMY JIUILY;

B ciy4ae BblsiBlieHHs Jlepikarenem Kaprouku omepanuid, OCyIIECTBICHHBIX C HCIOJB30BaHHUEM
Kaprouku 6e3 ero ydactus (coriacus).

IIpn oTcyrcTBUM BO3MOXKHOCTH CaMOCTOATEIbHO 3abnmokupoBath Kaprouky, epxatens
Kaprouku wnu KimeHT o00s3aH omepaTHBHO cOOOmUTHL B baHK 0O HEOOXOIMMOCTH OJOKHUPOBKH
Kaprouku (0THUM U3 IEPEUUCICHHBIX CITOCOOO0B):

- oOpatuBmuch B KoHrtakT-nieHTp banka, paGoTaomuii KpyriaocyrodHo IO TenedoHaM
+375 17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, unu nocpencrsom
HET0JIOCOBBIX KAHAJIOB CBS3H,

- 00paTUBUINCH B Mojpasenenue banka u 3amonHuB 3asBJIeHUE YCTaHOBICHHON baHkoM (opMBI.
3.8. Bozspatute Kaprouky B bank sinuHO minm depe3 mnpexacraBurenss B TeueHue 10 (mecsTH)
KaJICHJAApHBIX JAHEH MPU HACTYIUICHUH OJHOTO U3 CIEIYIOIIUX COOBITUH:

- HICTEYEHHUs cpoka aencteusa Kaprouku,

- HeoOXoIuMOCTH 3aMeHbl (TepeBbinycka) KapTouku B ciydyae ee MOBpexXAEHUs (TeXHHUYECKON
HEUCIPAaBHOCTH),

- IpEKpalleHus UCroib30BaHusl KapTouku no kakoi-1udo npuduHe,

- OnmokupoBku KapToyku 1o mpuyrHaAM, OroBOpPeHHBIM B 1M.9.4 u 1.9.5 Hactosmux OOmux
ycnosui Jlorosopa,

- pactopxenus Jlorosopa,

- o TpedoBanuio banka.

3.9. [Tpu nocrymuiennn ot banka mHQOpPMAUK 0 CyMMax JIEHEXHBIX CPEICTB, 3aYMCICHHBIX Ha
Cuer Knuenra (Hajuiexaiiero OeHeduimapa) B pe3ylibTraTe OMMOKHA OTIPABUTENS], PUHSAThH PEIICHUE O
BO3Bpare (0TKa3e B BO3BpaTe) OMIMOOYHO MEPEYHCICHHBIX (3aUMCIICHHBIX) €My JICHEXKHBIX CPeICTB. B
ClIy4ae MPUHATHUS PELICHUS O BO3BpATE OMMOOYHO MEPEUUCTICHHBIX (3aYHCICHHBIX) ICHEKHBIX CPEICTB
ornpaButento, KimeHT ocyiiecTBiasieT ux BO3BpaT CaMOCTOSITENBHO, B T.4. IUIATEKHBIM MOPYYECHUEM B
MOPSIIKE, YCTAHOBJIEHHOM 3aKOHOAATeNbCcTBOM. KilMmeHT BmpaBe mopyuuTh baHKy ocCyliecTBiATH 3a
HEro BO3BpaT OIIMOOYHO MEPEYUCIICHHBIX (3a4MciIeHHBbIX) Ha ero CYeT AEHEKHBIX CPEACTB IyTEM
BBIPQXEHHUSI CBOEr0 COIVIACHS Ha CIMCAHUE JIEHEKHBIX CPEJICTB B IHCHBMEHHOM 3asBJICHHM,
npenocraBieHHOM B bank. baHk ocyiiecTBisieT Bo3Bpar OMMO0YHO NePEeYHCIEHHBIX (3aUUCICHHBIX) Ha
Cuer KineHTa NEHEKHBIX CPEICTB OT MMEHHM M 3a CUET JACHEKHBIX cpelcTB KimeHTa mocpenctsoM
IJIATEXKHOTO OpJepa.

3.10. Omnatuth B CpPOK IO MOCIEAHUNH OAHKOBCKUH JE€Hb MeECsNa, CIEIYIOLIEro 3a MecsleM
HAuMCIICHUS, TUIaTy (KOMHCCHOHHOE BO3HAarpakJeHue) 3a okasaHHble KilmeHTy B OoTueTHOM Mecsiie
ycayru  cornacHo [lepeyHro BoO3HarpakAeHud 1Mo omepanusM C KIMeHTaMH M OaHKaMH-
koppecnionsienTaMmu 3A0 «MTo6ank» (manee — IlepedueHb BO3HArpaXkKJIeHUM), €CIIM MHOW CPOK JJIA
yILUTIaThl KOMUCCUU HE ycTaHOBIIEH Ilepeunem Bo3HarpaxkaeHuil. [lox oTUeTHBIM MeECSIIEM TOHUMAETCS
WCTEKIINNA KaJleHIAPHBIN MECALL, MPEIIIECTBYIOINN TEKYIIEMY MECSIY.

3.11.  CoOmonaTh HOPMBI BaIIOTHOTO 3aKOHOJATENbCTBA, MPU HEOOXOTUMOCTH MPEJOCTAaBIATH B
bank gokyMeHThl W UWHGOpPMalLKIO, TMOATBEPKAAIOIINE COOTBETCTBHE MPOBOJMMBIX BAJIIOTHBIX
orepanuii TpeOOBaHHUSIM BaTIOTHOTO 3aKOHO/IATENILCTBA.

[IpenocraBnssa B baHk miaTeXHYI0 WHCTPYKLHIO JUIsl OCYLIECTBICHUs rnepeBoja KiueHT umm
Hepxatens KapToduku NOATBEP)KAAET, YTO €MY MH3BECTHBI YCTAHOBJIEHHBIE 3aKOHOAATEILCTBOM
TpeOOBaHUS K MOPSAJIKY OCYIIECTBICHUS BAJIIOTHBIX ONEpanuil 1, COBeplIasi BAIIOTHYIO ONEpanuio, OH
rapaHTHpYyeT €€ COOTBETCTBHE TaKUM TpeOOBaHMSM (BAJIIOTHBIM JTOTOBOP 3aperucTpUpoBaH Ha BeO-
nopranie HarmonanpHoro 6anka PecmyOnumku benmapych nub0 HE MOMJICKHUT PErHCTPAIMH; BATIOTHAS
orepanusi COOTBETCTBYET Pa3pelIEHHOW M OCYIIECTBIISAETCA B CIydasX U MOPSAKE, YCTaHOBJIEHHBIX
cratbsiMu 10, 12-14 3akona PecmyOomukm benapycs ot 22.07.2003 Ne 226-3 «O BagtoTHOM
pPEryJIMPOBAaHMM M BAJIIOTHOM KOHTPOJIE»; TEPEBOA HE CBA3aH C MPEIIPUHUMATEIbCKOU
JIeSTENIbHOCTBIO).



3.12.  IlpenocraBnsare B bank Bce HeoOXoauMmble TOKYMEHTHI W HHOpMaIuio, Kotopble baHk
TpeOyeT W/WiIM KOTOpble HEOOXOAWMBI JJISl BBINOJIHEHUs baHKoM TpeOOBaHMI 3aKOHOJATEILCTBA O
IPEJOTBPALICHUN JIETaIM3allud  JI0XOJI0B, IOJIYYEHHBIX MPECTYNHbIM IyTeM, (PMHAHCUPOBAHUS
TEPPOPUCTUYECKON NEATETbHOCTH Y (UHAHCUPOBAHHS PACIPOCTPAHEHHS OpPYXKUS MAacCOBOTO
nopakeHust (B TOM 4YHCIE JOKYMEHTbl M HWH(pOpMalUi0, HEOOXOAMMBIE JUIsl TOSCHEHHUS CYTH
(¢uHAHCOBOW oOmepanuyu, ONpeAeNCHUs HMCTOYHHMKA IPOUCXOXKICHHS JIEHEKHBIX cpenctB KimeHra,
OCYILIECTBJICHHUSI BO3JIOKEHHbIX Ha baHK (QyHKUMH 1O UAEHTH(UKALMK YYaCTHUKOB (HMHAHCOBOMH
omepanuu, BepuduKanuu, OOHOBIEHUs (aKTyanu3anuu) AaHHBIX O KimeHTe), a Takke B HHBIX,
IPEIYCMOTPEHHBIX 3aKOHO/IAaTEIILCTBOM, CITydasX.

3.13. B Teuenne 10 (mecsiTH) KaJeHIApHBIX THEW CO JHA HM3MEHEHHUS PEKBH3UTOB JOKYMEHTa,
yJIOCTOBEPSIOLIETr0 JIMYHOCTh, (haMMIINK, COOCTBEHHOIO MMEHH, OTY4eCTBa (IIPH HAJMYUU TaKOBOIO),
IpaXkJIaHCTBa, ajjpeca PEerucTpaluy, ajpeca MPOKUBaHU, MOOMIBLHOTO HOMepa TenedoHa (C KOIOM),
JugHOro e-mail (TIpu ero HaMM4uK), yBeIOMUTH 00 3TOM baHK, OTHMM M3 CIIEIYIOITUX CIIOCOOOB:

IyTEeM CaMOCTOSTEILHOIO OOHOBIEHHS JAHHBIX B aBTOPU30BAHHON YacTh MOOMIIBHOTO
npunoxenus «MTBank Moby» (ipu HaTHYUU TEXHHYECKOW BO3MOYKHOCTH);

Opd JUYHOM OOpalleHWHW C THCBMEHHBIM 3asBJICHHEM B ToApaszeieHue banka,
OCYILLECTBIISIIOLIEE  NPEAOCTaBIEHHE  PO3HUYHBIX  YCIYr,  MpPEICTaBUB  COOTBETCTBYIHOILUE
CBE/ICHUS/TOKYMEHTHI.

3.14.  He mpoBoauTh B pamkax Hacrosiero Jloroopa omepanuu, CBSi3aHHbIE C OCYIIECTBICHHEM
NPEANPUHIMATENBCKON JIEATETbHOCTH (32 UCKIIOUEHHEM MOCTYIUIGHHS C TEeKylero (pacdeTHOro)
0aHKOBCKOTO cueTa MHIUBUAYAJIbHOIO MpeanpuHumarens Ha CueT JeHEXHbBIX CPENICTB, SBISIOLINXCS
JIOXOJIOM OT TPEANPHHUMATEILCKON AEITEITHHOCTH).

3.15. He ucnonp3zoBath KapTouky B NPOTHMBO3aKOHHBIX LENIAX, BKIIOYas MOKYIKY TOBapoB, paboT U
YCIIYT, 3allpPelIeHHBIX 3aKOHOATEIbCTBOM, a TAK)KE 3aKOHO/ATEIbCTBOM TOCYAapCTBa, HAa TEPPUTOPUU
KoToporo Jlepxarens ucnonssyer Kaprouky.

3.16. CaMocCTOATENbHO O3HAKOMUTHCS ¢ mnojokeHusmMu Kowmmaenc-nomutukun 3A0 «MTOaHKy,
pa3menieHHoi Ha Caiire.

3.17. CamocTOsTeNFHO MPUHUMATh pElIeHne 00 OTHEeCeHHH (He OTHECEHHWH) MmocTynmuBmIMX Ha Cuer
JICHEeXKHBIX CPEACTB OT (U3MYECKUX JIML, B TOM YUCIIE€ MHIUBHUIYaJIbHBIX NMpEANpUHUMATENCH n(1in)
IOPUJIMYECKUX JIMI, KOTOpble He SBISIOTCA pe3uaeHTamu PecnyOonmuku benmapych, kK WHOCTpaHHOU
6€3BO3ME3/1HOM MOMOIIM U O HEOOXOJUMOCTH €€ PEruCTpPaIlii B COOTBETCTBHH C 3aKOHOAATEIbCTBOM.
CaMOCTOSTEIHHO PEryIMpOBaTh CBOM OTHOIICHUS M MOPSIOK PACYETOB C HAJIOTOBBIMU OpTraHAMHU.

3.18. Ilpu noaxmouennn ycnyru «MHpopMupoBanue o0 omepanusx ¢ MCIOJIb30BaHUEM OaHKOBCKOM
TUTATE)KHOW KapTOYKM» COONIONATh MEphl 0€30MaCHOCTH, MPEAOTBPAIIAIONINE JOCTYI TPETHUX JIUI K
noay4eHHoi B CooO1eHnnu nHpopMalmu:

- YCTaHaBJIMBATh 3ALIUTHBIC MApPOJH W KOABI JIOCTyIa K MOOMIBHOMY TenedoHy, MOOMIBHOMY
npunoxennto  «MTBank Moby», npunoxenuro Viber wu(iin) HHBIM YCTPOWCTBaM (CepBHCaAM,
PWIOKEHUSIM), Ha KOTOopble ocTynatoT Coo0IeHus;

- He nepelaBaTh TPETbUM JIMIAM MAPOJIM U KOJbI I0CTyNa K MOOMJIBHOMY Tele(oHy, MOOMIBHOMY
npuioxennto «MTBank Moby», npunoxenuto Viber wu(uax) HHBIM yCTpPOHCTBaM (CepBHUCaM,
NPUIIOKEHUSAM), Ha KOTopble mocTynatoT CooOIeHus;

- [pu Tepemade TPETbUM JHUIaM MOOWUIBHOTO TeneoHa W(WIM) HHOTO YCTPOMCTBA C
YCTaHOBJIEHHBIM MOOMIIbHBIM nipuitoskeHneM «MTBank Mobyy, npunoxxennem Viber, uapsiv cepsucom
u(WiM) TpUIIOKEHUEeM, Ha KoTopele mocTynaioT CooOuieHus, KOHTPOJIHPOBATh HCIOIb30BaHHE
YCTPOMCTBA JJAHHBIMU JIMLIAMHU U HE OCTABIISATh YCTPOMCTBO 0€3 MPUCMOTPA;

- TIpH TIepeade TPETHUM JIMIaM MOOMIIBHOTO Telle)OHa Ha JUTUTENLHOE BpeMsl (Harpumep, C b0
IPOBEIEHUS] PEMOHTHBIX paboT) u3Biekars SIM- kapry;,

- TpU Tepenavye TPETHbHM JIMIAM YCTPOHCTBA C YCTAHOBJICHHBIM MOOWJIBHBIM IPHIJIOKECHHEM
«MTBank Moby», npunoxenuem Viber, WHBIM cepBUCOM H(WIM) TPUIOKEHUEM, Ha KOTOpBIE
noctynawT CooOleH s, Ha JTUTEIbHOE BpeMsl (HalpuMep, ¢ [ENbI0 MPOBEICHHUs PEMOHTHBIX padoT),
obecrieunTh O€30MAaCHBIN BRIXOA M3 MOOMIbHOTO npuiioxkenus: «MTBank Mobyy, npunoxenus Viber
(uHOTO cepBHca U(ITH) TPUIIOKCHHUS).
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3.19. Tlpu BeImaue nomonaHUTENRHON KapToukum Ha uMsa pusnyeckoro juIa, HCmojb3oBanue KapTouku
KOTOpPBIM OCYILIECTBISIETCS B CHIIY IIOJHOMOYUMH, NPENOCTaBICHHBbIX KIMEHTOM B YCTaHOBIEHHOM
3aKOHOAATEIBCTBOM IOpsAKe, KIMEHT [OKeH NOATBEpAUTh HaJIM4uMe TaKUX IIOJHOMOYUH Yy
Hepxarens nononnurenbHoil Kaprouku B nepuon aencrsus Kaprouku. [Ipu npexpamienun aeincTeus
IIOJIJHOMOYMM Ha HCIOJIBb30BaHME JonoiHuTenbHod Kaproukm wu  pacnopsbkerue  Cuerowm,
IIpeOCTaBIEHHBIX JlepxkaTento NOoMOoaHUTENbHOW KapTouku B yCTaHOBIEHHOM 3aKOHOIATEIbCTBOM
nopsake, Knuent o6s3yercs yBenomMutb 00 3ToM baHK M IPOAIMTH MOJHOMOYHMS HA MCIIOJIb30BaHUE
nonosHuTenbHOM Kaprouku u pacnopspkenue Cuetom [epxkarento nononnurensHoi Kaprouku. bank
HE HECEeT OTBETCTBEHHOCTH 3a coBepuieHue omnepauuii nmo Cuery JlepikareneMm TONOIHUTEIBHOU
Kaprouku, B ciydae mpekpameHus JIEHCTBHs IIOJHOMOYMM, IPEAOCTaBICHHBIX JlepxkaTento
nornonaHuTenbHol Kaprouku, u HencnonHenus KiimeHTom ykazaHHON 00s13aHHOCTH.

3.20. JIo MoMeHTa MHUIIMUPOBAHUS TutaTexa mocpeactBoM IlmarexHoro cepuca KimeHT o0si3yercs
O3HAKOMUTBCSI C YCIOBUSMHU II0Jb30BaTEJILCKOIO COIVIALIECHUS, 3aKIIOYEHHOro Mexay KimeHtom n
[TnaTesxHBIM CEpBUCOM, a TakXke ¢ HHpopmanuei, pasmenienHoi Ha Caiire.

3.21. Yeenomienue KimeHTa o IBMXKEHMH AEHEXHBIX cpeAcTB mo CueTy OCyllecTBISEeTCS IyTeM
HanpasyieHus: eMy CooOlIeHHs] Ha OCHOBAaHUU OTJIEIbHO 3aKIFOYEHHOI'O MEXIYy CTOPOHAMHU JI0TOBOpa
Ha okazaHue yciayru «MHdopmupoBanue o0 ornepanusx ¢ UCHOJIb30BaHHEM OaHKOBCKOHM IJIATEXHOMN
KapTOYKM», a TaKKe MyTeM pa3MeIIeHUss MHPOpMauu 00 OCTaTKe IACHEXKHBIX cpeiacTB Ha Cuere U
coBepiieHHbIX omnepauusx no Cuery B «MHTepHer-Oank «Moii baHk», MOOWIBHOM HNpPUIIOKEHUU
«MTBank Moby» u npenocraBnenus Kimenty nmocryna k takoid HHGOpPMALUK IIyTEM MMOJIKIFOUSHUS K
«MutepueT-6ank «Moii banky», MoouisHOMY nipriiokeHuto «MTBank Moby» Ha ocHOBaHHH OTIEIBHO
3aKJIIOYEHHOTO MEXJAY CTOpOHaMH JI0roBOopa Ha OKa3aHME YCIYr AUCTAHIIMOHHOTO OaHKOBCKOTO
o0cyXuBaHUs (HA YCIOBUAX MyOIMUHON oQepThl) H(UIN) AOTOBOpA Ha OKa3aHUE YCIyr B MOOUILHOM
npunoxennn «MTBank Moby» (Ha ycnoBusax myOnmuHou odeptsl). Ilpu stom Knment mpusnaercs
HOJYYMBIIUM TaKoe YBeJOMJIEHHWE B jary otnpaBieHuss CooOmeHus, wiM pasmenieHuss bankom
uH(pOpMaLUU O IBUKEHUU JCHEXKHBIX cpelacTB 1o Cuery B «HTepHeT-0ank «Moii bank», He3aBuCUMO
oT (hakTuyeckoro npoureHus (o3HakomieHus) Kimenra ¢ nanHoit mHpopmauueil. B cnyuae orkasa
KnuenTa ot noakmtouenus k ycnyre «HpopMupoBanue 00 onepanusix ¢ UCMOJIb30BaHUEM OAHKOBCKOM
IUIATeKHOW KapTouku» u (wim) «MHTepHer-OaHk «Moil baHk», OT yCTaHOBKM MOOMIIBHOTO
npunoxerus «MTBank Moby» KinueHT cunraercsi yBeTOMICHHBIM O JBHKCHUH JICHEKHBIX CPEJICTB TI0
Cuerty B 1aTy COBEpIIECHUSI ONIEPALIUN.

3.22. J10OpOCOBECTHO ¥ MPEAYCMOTPUTEIIEHO TIOIB30BaThCs CcBomMH TmpaBamMu. C  IEJIbIO
CBOEBPEMEHHOIO0 O3HAKOMJIEHHS C HampaBieHHbIMH bankom Kimenty wuHdopManmoHHBIMU
COOOILIEHUSIMU U MPENTIOKEHUSIMU C PAa3yMHOM MEPUOJUYHOCTHIO 3HAKOMHUTHCSI ¢ HOBOCTSIMU baHka Ha
CaiiTe, peryiasipHO NpPOBEpATh CBOW OSJIEKTPOHHBIM MMOYTOBBIM sIMK (ykazaHHBIH B banke),
HE3aME/UINTEIbHO I0JIy4aTh 3aKa3HYyK KOPPECIOHJAEHIMIO, HaIlpaBlIeHHYI0 baHKOM, B IOYTOBBIX
OTJIEJIICHUSIX, TOCTABIIIEMYIO COIVIACHO IOYTOBBIM IIPaBWJIaM, a TAK)KE TMOCTYIAONIYI0 Ha YKa3aHHBIE B
banke anpeca.

3.23. IlucemenHo nHpopmupoBath bank 06 ommbo4yHO 3auynciaeHHbIX Ha Cyer cymMMax B TeueHue 10
(ecsiTH) KaJeHIApHBIX AHEW mocie moiaydeHus BbIMMCKKM Mo CueTy, a Takke KOHTPOJIMPOBATh
JIBIDKEHUE JIEHEXKHBIX cpeacTB mo Cuery M MHPOpMHpoBaTh baHK B cilydae BBIABICHHS OIIMOOYHO
HECHHUCAaHHbIX (CrHCaHHBIX 4yacTH4HO) co Cuera KimeHTa NeHEXHBIX CPEACTB MO OCYIIECTBICHHON
Knuentom nnu [lepxkarenem Kaprouku onepamuu.

4. OBA3AHHOCTHU BAHKA

4.1. Otkpeite Kimenty Cuer m mpenoctaBuTh B IOJIb30BaHME KapTouky s OCyIIeCTBIEHUS
onepauuii ¢ ucrnonb3oBaHueM Kaprouku mocne BbimonHeHus m.3.1. Hacrosmux OOHIMX yCIOBHHA
HoroBopa.

4.2. ITpu nmuunom oOpamennn Knuenra B monpasnenenue banka npenocraButh KinueHty mo ero
TpeOOBaHUIO €XKEMECSUHYI0 BBHIMUCKY Mo Cuery Ha OyMaxxHoM HocuTesne. [1oATMHHOCTh BBIMUCKHU IO
Cuery ynocroBepsieTcss paOOTHHUKOM baHka, MOATOTOBUBIIMM BBIMHMCKY, IYTEM €€ MOIMHCAHUS U
MpoCTaBJIeHHs OTTHCKA mTamia banka. [lyonukar Bemmucku o Cuery bankom He mpenocrasisercs. B
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ciydyae HeoOxomumocTu monydeHus: Knmentom nyOnmkara Beimucku mo Cuety, pabotHuk banka
TOTOBHUT HOBYIO BHITUCKY 10 Cuety 3a TpeOyeMblii (aHaJOTMYHBIN) IEpHO BPEMEHHU.

Knuentam, mnoakmtouenusiM k CJABO «Wutepuer bank», NOpenocTaBisiTh BBIMUCKY B
AIIEKTPOHHOM BHJIE ¢ MH(OPMAIUEH 0 ABMKEHUH JCHEXKHBIX cpeacTB 1o Cuery, cpopMHUPOBaHHON 110
3anpocy Knuenta ¢ ucnons3oBanriem CJIbO «MHTepHeT banky.

4.3. brnokuposare Kaprouky no obpamenuto Knuenrta o0 yrepe winn xumenuu Kaprouku.

4.4, OObecrieynTh OCYIIECTBICHHE pPACYETOB IO ONepanusiM C Hcmnoib3oBaHueM Kaprouku B
IpeJienax ocTaTKa JeHEeKHbIX cpelcTB Ha Cyere.

4.5. lapantupoBats  cobOmtoneHue  OaHKOBCKOM  TaiiHbl  KimeHTa B COOTBETCTBHM €
3aKOHOJATEIbLCTBOM.

4.6. Hcnonusate mnarexHbie THCTPYKIUU KiMeHTa B CpOKH, yCTaHOBJICHHBIE 3aKOHOIaTEIbCTBOM.

B cnyuae pactopxenus JloroBopa (3akpbiTus Cuera) Bo3BpaTuth KIIMEHTY OCTaTOK JEHEXKHBIX
cpeactB Ha CueTe mociie 3aBeplieHus pacyeToB ¢ baHkoM, cBsI3aHHBIX ¢ Hcnoab30BaHueM KapTouku, a
TaK)K€ HCIOJHEHUs Bcex o0s3arenscTB 1o JloroBopy. Bo3Bpar ocraTka JEHEXHBIX CpEACTB
IPOM3BOJIUTCS Ha OCHOBaHUM 3asiBieHUs Kimenra Ha 3akpeiTue Cyera 1o ycCTaHOBJIEHHOHW baHkoM
dopwme, o yemorpenuto Knuenra:

- HAIMYHBIMH JICHEKHBIMU CPE/ICTBAMHU (C Y4ETOM I0JI0’KeHH myHKTa 4.10);

- 0aHKOBCKHMM IIEPEBOJIOM Ha Jipyroii cuetr Knmenra, oTkpbIThIi B banke;

- 0aHKOBCKMM II€pPEeBOJIOM Ha cueT baHka IO y4yeTy pacyeroB IO MPOYUM OHEepalusIM, C
nocienyromen Bpiruiaron Kimmenry.
4.7. CBoeBpemenHo uHpopmupoBaTth [lepxarens KapTouku o HEBO3MOXKHOCTH OCYIIECTBICHUS
orepanuii MpH HCIOIB30BaHUK KapToyku B ciydae IJIAHOBBIX MEPEPHIBOB WM COOEB, MOBIEKIINX
HEpaboTOCHOCOOHOCTh  IPOTPAMMHO-TEXHUYECKUX  CPEACTB, OOECIEeUYMBAIOIMX  OOCITYyKUBaHHUE
Hepxarens Kaproukw, a Takke O IUIAHUPYEMBIX CPOKAaX BOCCTAHOBJICHUS pPabOTOCIIOCOOHOCTH
IPOTrPaMMHO-TEXHUYECKUX CPEJICTB, IOCPEICTBOM pa3MelleHus yBeromieHus Ha Caiire.
4.8. [TpomomKUTETbHOCTh COO0s, TOBJEKIIEr0 HEPadOTOCIIOCOOHOCTh MPOTPAMMHO-TEXHUYECKUX
cpeAcTB, oOecnieyuBarolux odcinyxkuBanue [lepxarens Kaprouku, KoTopas CIy>KUT OCHOBaHHMEM IS
yBenomienust Kimenrta cornacHo m.4.7 Hacrosmmx OOmux ycinoBui JloroBopa o HEBO3MOXKHOCTH
OCYILIECTBJICHH ONepaliii py UCTIONb30BaHUM KapTouku, ycraHaBinuBaeTcs:

- oT 15 muHYT U Gonee — ans cOOsl, MOBIEKIIETO HEPAOOTOCTIOCOOHOCTh CETH OAHKOMATOB,
MH(POKHOCKOB, IUIaTEKHBIX TEPMHUHAJIOB, a Takxke [IporeccunroBoii cucremsl banka B paboune aHu;

- ot 30 MuHyT U Oonee — s cOOs, MOBJIEKIIETr0 HEPabOTOCIOCOOHOCTh CETH OaHKOMAaToB,
MH(POKMOCKOB M IUIATEKHBIX TEPMHHAJIOB, a Takxke [IporeccuHroBoil cucrembl baHka B BBIXOJHBIE
U(WIn) Ipa3IHUYHbIE THU.

4.9. B cpoku, ycTaHOBIEHHbIE 3aKOHOJIATENLCTBOM, YBeAOMHUTH KimeHTa O HEOOXOIUMOCTH
norameHusi cyMMbl HeyperynmmpoBaHHOTO oOcTaTKa 3aJ0JDKEHHOCTH TIOCPEICTBOM HArpaBJICHUS
Knuenty Cool1ienus.

4.10. BrinaBathe HanMuHbIe IEHEXKHBIE cpencTBa co Cuera B mpejenax ocTaTka JICHEXKHBIX CPEICTB
Ha Cuere W (MiaM) auMuTa oBepApadTa (B Cilydae €ro YyCTAHOBJIEHHs), B COOTBETCTBHM C
IpeBapUTeNbHO MofaHHON KiMeHTOM 3asBKOW Ha BbIJAauy HAJMYHBIX JIEHEKHBIX CPEACTB (Jajee —
3asBKa) B MMCbMEHHOH opMe ImyTeM oOpalieHus B nojapasaeneHue banka 1160 yctHoro odpaieHus B
Konrakr-ientp banka, B cpok He mno3gHee 10 (mecsitu) paboyux [HEH, CIEIYIOIIMX 3a JHEM
noctyruieHus: 3asBkH. [Ipym HOCTATOYHOCTH HAIMUYHBIX JEHEKHBIX CPEACTB B MOApa3ieincHUM baHka
JeHeXHbIe cpesicTBa co Cuera MOryT OBITh BHITUIaYEHBI B IeHb oOparienus Kinenra.

4.11. Hanpasutrs KnueHTy NHUCBMEHHOE YBEAOMIIEHME O pPE3yJbTaTaxX PAaCCMOTPEHMS YKa3aHHOIO B
n.3.6 HacToamux OOmux ycnosuil JloroBopa 3asBiieHHs B CPOK, He mpeBbimaromuii 90 (1eBsHOCTO)
KaJICHIApHBIX JHEHU C 1aThl T0JIy4eHUs1 baHKOM Takoro 3asBiIeHUS.

4.12. Bo3mectuts Knuenty yuiepO, NpUYMHEHHBIH HEaBTOPHU30BAaHHBIMU IUIATEKHBIMU ONEpalUsIMHU,
HapylIeHWEM TOpsSAKa WHHULHMUPOBAHHUA U TMOpsAKAa IIPOBEAEHUS IIIATEKHBIX ONEpaluid, 3a
UCKJIIIOYEHHEM CJIy4yaeB, KOrJa COOTBETCTBYIOLIME COOBITHS CTall BO3MOXKHBI BCJIEICTBHE
HecoOmonenus Kmmentom wumm  [epxkarensmu Kaprouek, smutupoBanHbix k Cuery Kimenra,
TpeOoBaHUl 3aKOHOIaTeNIbCTBA WK [loroBopa.
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4.13. CoeBpemenHo nHpopmupoBath Jepxkarens Kaprouku ninm KinreHnta o 6JIOKMpOBKE KapTOYKH T10
uHumaTnBe banka mocpenctBom HampasieHus CoobuieHus u (win) TeneOHHON CBS3U (B TOM 4YHUCIE
MOOWJIBHOW CBSI3M) IO TIOCIICTHMM H3BECTHBIM baHKy pekBu3uTaM (HoMmep(-a) TenedoHa, aapec
AJIEKTPOHHOM IMOYTHI) U (MJIM) MOCPEACTBOM HETOJIOCOBBIX KAHAJIOB CBSI3M HE3aMEIJIUTEIbHO, HO HE
no3aHee 1 waca mocne OyokupoBkH KapToukw (IMOCpencTBOM coOIMalbHBIX ceTel, dara Ha Caiirte,
CIbO —B momenT kommyHukauuu c Jlepkarenem Kaprouku unm Knmenrom). Ilpu orcyrcrBum
BO3MOXXHOCTH cBsi3aThesl ¢ Jlepxkarenem Kaprouku mnu KnueHTOM mo nmpuyuHam, HE 3aBUCSIIMM OT
banka (B ToM umncie npu oTcyTcTBUM B baHke akTyanbHOTO HOMepa TenedoHa/anapeca 3JIeKTPOHHOU
noutsl Jlepxkarens Kaprouku win Knuenra), yBenomiieHne o OJIOKMpPOBKE KapTOUKH MO MHHUIIMATHBE
banka He ocyiiecTBasiercs.

4.14. PaccmaTpuBaTh 3asBJICHHE, MPEAyCMOTpeHHOe IyHKTOM 5.14 JloroBopa B COOTBETCTBHH C
3aKOHOJATEIbLCTBOM.

5. ITPABA KJIMEHTA
5.1. OcyiecTBiATh onepanuu c HCIIOJIB30BAaHUEM Kaprouxwu, IIPEAYCMOTPEHHBIE
3aKOHOJIaTEJILCTBOM, B TOM YHCJIE!
®IPOBOANTH OC3HATMYHBIC IUIATEXXH 3a TOoBapel (pabotel, ycayru) B OTC, ycTpoiicTBax
CaMOOOCITY’)KMBaHUS M CHCTEMax JMCTAHIIMOHHOTO OaHKOBCKOTO OOCTY)XMBaHHS, NPHHUMAOIIUX
Kaptouky k omnare;
 [10JTy4aTh HATMYHBIE JeHEexKHbIe cpeacTBa B [IBH, 6ankomarax, npunumaronnx Kaprouky k orare;
® OCYIIECTBIJIAITH TEPEBOABI JICHEXKHBIX CPEACTB C HCIOJIB30BAHUEM YCIYT JUCTAHIIMOHHOTO
0aHKOBCKOTO OOCITY>KHUBAHHSI C TOMOIIBIO0 PEKBU3UTOB OAHKOBCKHUX IIATEKHBIX KAPTOYEK;
o monoHATh, CYET HAIMYHBIMM JICHS)KHBIMHU CPEJICTBAMH, B T.4. C Mcrojb3oBanueM Kaprtouku, B [IBH
u uHpokunockax banka (apyrux opranuzauuii 1 0aHKOB);
e monoiHATh, Cuer B OC3HAIMYHOM MOPSAKE MYyTeM OCYIIECTBICHUS OaHKOBCKHMX IMEPEBOAOB JIMOO C
ucnoab3oBanuem CJ1BO.

Omnepanuu nononHenus: Cueta, coepuiennbie Kimmentom nocie 21.00. Tekymiero padodero mHs,
KaKk mpaBuio oTpaxarorcss bankom mo CyeTy Ha cleAyroOIMi ONEpalMOHHBIM J1€Hb, MOCKOJbKY B
yKazaHHOe BpeMsi baHk HauMHAeT perIaMeHTHYIO MPOIEAYPY 3aKPBITUS TEKYIIETO ONEPAIIMOHHOTO JTHS
banka, koTopast compoBOXK1aeTCsl CMEHOW 0aaHCOBOM JaThl onepaioHHOro aHA. [1oj onepanoHHbIM
JTHEM TIOHMUMAETCsl JAesITeNIbHOCTh baHka B TedeHwe pabouero AHs, CBSI3aHHAs C OOCIy)XKHMBaHHUEM
KIIMEHTOB U CTPYKTYPHBIX mojapasneneHuid banka, a Taxke 3aBepiieHre oO0paOOTku HMHQOpMAIUH U
dbopmupoBanne exeaHeBHOTO Oananca. Ilom paGoymmu OHSIMU TIOHUMAKOTCS JIHH, KOTOpPHIE B
COOTBETCTBUU C TPYAOBBIM 3aKOHOJATEIHLCTBOM HE SABJISIFOTCS BBIXOAHBIMH JHSIMHU, TOCY1apCTBEHHBIMU
Mpa3JHAKaAaMU W TPa3JHUYHBIMH JTHSIMH, YCTAHOBJIECHHBIMH U OOBsBICHHBIMH [Ipe3uaeHTOM
Pecniy6nuku benapych Hepabounmu. [IpogomkuTeTbHOCTh OMEPAIMOHHOTO THS MOXKET BKIIIOUATh J1Ba
1 0oJiee KaJICHIapHBIX JTHA (BKJIIOYAsi BHIXOJIHBIE U MIPA3IHUYHBIC THHU, YCTAHOBJICHHBIE U OOBSBICHHbIE
HEpaOOUMMH B COOTBETCTBHHM C 3aKOHOAaTeldbcTBOM PecmyOmuku benapycs). Ilo omepanusm
nonosiHeHust Cuera, coBepiieHHbIM KIIMeHTOM B JHHU, KOTOPBIE B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
SBJISIIOTCS  BBIXOJHBIMM JHSMH, TOCYJApPCTBEHHBIMM Mpa3JHUKAMU W TPa3JHUYHBIMH JTHSIMHU,
YCTaHOBJICHHBIMH U 00bsBIeHHBIMU [Ipesnnentom PecnyOnuku bemapyce Hepabouumu, eciiv 3TH JTHUA
HE TIPU3HAHBI PA0OYUMHU B COOTBETCTBUU C 3aKOHOJATEILCTBOM, JINOO B THU, OPUIIMATHEHO MPU3HAHHBIC
HEepabOYMMHU B COOTBETCTBHHU C 3aKOHOJATEIHCTBOM, JIaTONW BHECEHHUS JEHEKHBIX CPEJICTB CUMUTACTCS
CIEYIOIINN OaHKOBCKUU JCHbD.

Cuer MOXeT OBITh TOIOJHEH (PU3UYECKHM JIUIIOM, He sBistomuMcs Bmanensiiem Cuera, ¢

coOnroaeHreM TpeOoBaHUI 3aKOHOIATEIbCTBA.

5.2. [Tons30Barbest mpemocTaBieHHbIMM 10  (CyeTy HMHBIMM yCIIyraMH B COOTBETCTBUH C
3aKOHOJATEIIbCTBOM.

5.3. ExxemecsuHo nony4dats BeIMcKU 1o Cuety npu obpamienuu B bank.

5.4. Oo6partutecs B bank 171 3amensl (nepeBbinycka) KapTouku 1Mo MCTEYEHUH CpOKa JEHCTBHSA,

IIpU yTepe WK XuilleHuu KapTouku, HHBIX ciaydasix, Ipu HEOOXOIUMOCTH.
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[TepeBpimyck KapTouku mociie uctedeHus: cpoka AeicTBUs KapToukw nOCTyneH B TedeHue 6
(1ectu) Mecs1eB.
5.5. OO6pamarbes 3a K3MEHEHHEM YCTaHOBJIEHHBIX baHKOM orpaHu4eHUil (JINIMUTOB) Ha OIepaIuu
C ucronb3oBaHueM KapTouku MOCpeaCcTBOM CaMOCTOSITEIBHOIO HM3MEHEHHs JMMHUTOB B «VHTEepHET-
6ank «Moii Bank», moouapHOM mpuinoxenun «MTBank Mobyy, obpamenust B moapasnencuue banka,
a B cllyyae OTCYTCTBHsI 1ocTyna B «HTepHer-0ank «Moit bank» n mobuinbHoe npunoxenue «MTBank
Moby» 1 BO3MOXKHOCTH 00OpaTUThCs B mojpasneiicHue banka - myrem oOpaineHus B KoHTakT-11eHTp, B
coorBercTBuM C [IpaBmnamu BIIK u (wnm) ycnousimu npoaykra/TapugHOro miaHa ¢ omjiaTtoil yciyr
cornacHo Ilepeunio Bo3HarpakaeHuil. JlaHHbBIM MpaBoM He oOsanaer JlepKarenb IOMOJHUTEIbHOM
Kaprouku, Ha/leICHHBIN MOTHOMOYUSMHU, MPEJOCTABICHHBIMUA B YCTAaHOBICHHOM 3aKOHOMATEIHCTBOM
MOPSIKE.

5.6. Paz6nokupoBats Kaprouky, 3a0J10KHpOBaHHYIO B CBS3M C HenpaBmwibHBIM BBogoM [TMH-kona,
oOparuBiuch B Kontakr-1ieHTp miu noapasaenenue banka.
S5.7. TpeboBathk pazbnokupoBku Kaprouku, 3a010KupoBaHHOM 110 nHUIMAaTHBEe banka, Kiuenra wim

Hepxarens Kaprouku no npuunHe BoisABiaeHUs [lepxkaresnem Kaprouku omepanuu, OCyLIECTBICHHOH C
ucrnonb3oBanueM Kaprouku 06e3 ero ydactus (corjlacus), B ciiydae HoaTBepxiacHusi Jlepxareinem
KapTouku TMUHOro yyacTHs B COBEpIICHUH OIlEpalliy, paHee 3asBICHHOM KaK OCyILEeCTBICHHOI 0e3 ero
yuactus (coriacust), myrem obpamenus Jepxarens Kaprouku mnu Knuenra B bank (nmonpasaenenue
banka, Kontakr-uentp banka o tenedonam, padborarommm kpyriocyrouno: +375 29 509-99-99, +375
44 509-99-99, +375 25 509-99-99, nnu mocpeacTBOM HErOJIOCOBBIX KaHAJIOB CBSI3H).

5.8. TpeboBatb pazosokupoBku Kaprouku, 3a610kupoBaHHol 1o nHunuatuse banka, KinenTa nnu
Hepxatens KapTouku no npuyvHE KOMIPOMETAIMM, B LEIAX BO300HOBJIEHMS BO3MOXKHOCTH €€
UCIOJIb30BaHUs, MpenocTaBuB B baHK 3asBieHue ycTaHoBieHHOW BaHkoM (opMbl, 3a HCKIIOUCHHEM
Cilydasl, KOIJla Ha MOMEHT IOCTYIUIeHUs Takoro tpebosanus Jlepxkarenem Kaprouku nnu Kinenrom
npezcTaBieHo B baHk 3asBiieHNe B COOTBETCTBUU C TyHKTOM 3.6 JloroBopa.

5.9. B cooTBeTCTBUM € 3aKOHOJIATEIBCTBOM OCYILECTBIATH onepauuu no Cyery ¢ UCIOIb30BaHUEM
Kaprouku B BamoTe, OTIIMUHOM OT BaJItOThI Cuera.

5.9.1. Ilpu coBepmieHUM BaTOTHO-OOMEHHOH onepanuu mocpeactsom CJIBO uHpOpMHpOBaHUE
Knuenra, ynonHomouenHoro KnneHToMm numa o6 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpBIA OyneT
IpUMEHEeH baHKOM IpH NpOBEIEHHM TaKOW BallOTHO-OOMEHHOH omepaiuu, ocyiecTsisercss bankom
HEMOCPEACTBEHHO Iepe/l COBEPIICHUEM BaJIFOTHO-OOMEHHOM omepanuii myTeM oToOpa)keHHsl 3HaUeHUs
0o0OMeHHOro Kypca d4epe3 mnoisib3oBarenbckuil uurepgeiic CIbO. KnueHT 1o mpoBeneHHs] BalIOTHO-
OOMEHHOI omepalMM NPEAOCTABISET CBOE COIVIACHE Ha IMpUMEHEHHe OOMEHHOro Kypca IyTeM
COBEPILICHUSI IEUCTBUH IO MMPOBEJACHUIO BAIFOTHO-00MeHHO# onepaiuu B CJ1BO.

5.9.2. Ilpu coBepumieHMM BaJlIOTHO-OOMEHHOW oOmepaluud ¢ Hclosib3oBaHMeM Kaproukw,
OCYIIECTBIIsIEMOI B Kacce, 0OMeHHOM IyHKkTe banka, nHpopmupoBanue KinueHra, ynoiHOMOYEHHOTO
Knuenrom numa o6 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbli Oyner mpumeHeH baHkom mnpu
IIPOBEJCHUH TaKOM BaJIIOTHO-OOMEHHOW Onepaluy, OCyllecTBIseTcs baHKOM HENmoCpeICTBEHHO Mepes
COBEpILEHHEM BaJIIOTHO-OOMEHHOW omepanuii NMyTeM OTpaKeHUs 3HAa4eHUss OOMEHHOTO Kypca Ha
CTEHJIE, CIIEHUAIbHOM 3JIEKTPOHHOM TabJj10, TMO0 MHOM HOCUTENe HH(pOpMallUU Yy OOMEHHBIX ITYHKTOB,
kacc banka. KimMeHT 10 mpoBeieHus: BaIOTHO-OOMEHHOM omepaiy IpeaoCcTaBseT CBOE COIrJIache Ha
pUMEHEHHEe OOMEHHOI0 Kypca MpH OCYIIECTBICHUH BaIIOTHO-OOMEHHOH orepalnuu MmyTeM Nepeaadyu
Kaprouku kaccupy.

5.9.3. Jlns oneparnuii, He yka3aHHBIX B myHKTax 5.9.1-5.9.2 mpoBeneHne BaIr0THO-OOMEHHOM OIepariu
OCYIIIECTBIISIETCS C IPUMEHEHHUEM Kypca, YCTaHOBJIEHHOIO bBaHKOM [UIsi COBEpIIEHHUS BaJOTHO-
OOMEHHBIX omepanuii ¢ ucrnoiabzoBaHueM Kaprouku, u (Wiam) oOMEHHBIM KYpCOM, YCTaHOBJIEHHBIM
[TnatexxHOM cucTeMoll, Ha aTy M BpeMs poBeieHus pacueToB B [lnaTexxHoii cucteme u (MIM) Ha JaTy
u BpeMms o0paboTku omnepanmii B IlponeccunroBoit cucreme. MHbopmanus o mopsake ompeneacHus
O0OMEHHBIX KypCOB (BKJIIOYasi METOAMKY pacueTa OOMEHHOro Kypca) pa3meniaercs Ha CaiiTe IO cChIIKE
https://www.mtbank.by/cards/converting/. Uudopmarust 06 ycTaHOBIEHHBIX (MpUMeHseMbIX) bankom
OOMEHHBIX Kypcax JUlsl COBEpLICHHUs onepauuii ¢ ucnonb3oBanueM Kaprouku pazmernaercs Ha Caiite
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o cceuike https://www.mtbank.by/courses/. Mudopmariust 06 0OMeHHBIX Kypcax ITmaTekHbIX CHCTEM
nyOnuKyeTcs Ha caifTax [lmaTeHbIX CUCTEM B TTI00aJIbHOM KOMITBIOTEPHOH ceTi MHTEepHeT.

3axmtouas [loroop, KnmeHT mpenocraBiser coriacue Ha IMpUMEHEHHE OOMEHHOro Kypca IMpHu

OCYILIECTBJIEHUU BaJIOTHO-OOMEHHBIX OIlepalii ¢ ucnojb3oBaHueM KapTouku, yCTaHOBJIEHHOIO B
COOTBETCTBUU C HACTOSIILIUM ITYHKTOM.
5.9.4. Ecnu B pe3ynbprare TeXHMYECKOro cOOsi B paboTe IUIATE)KHOTO TepMUHala JUOO0 MHBIX
IPOrPaMMHBIX WJIM [POTrPAMMHO-TEXHUYECKHX CPEACTB, IOCPEACTBOM KOTOPBIX MPOBOAMIACH
BAIIOTHO-OOMEHHasI omepanus ¢ ucnoiab3oBanueM Kaprouku, BaHk mpoBen 3Ty BaltOTHO-OOMEHHYIO
Omepanuio ¢ HapymeHueMm TpeboBanuii myHkToB 5.9.1-5.9.3 nHactosmero [orosopa, Knuent wim
ynonHoMoueHHoe KimeHToM numo BripaBe TpeOOBaTh €€ OTMEHBI M MPOBEACHUS BATIOTHO-OOMEHHOM
orepanuy 10 YCTaHOBJIEHHOMY OOMEHHOMY Kypcy, Ha HCIOJb3oBaHHe KoTtoporo Kiment wium
ynojaHoMoueHHoe KIiMeHTOM 510 BbIpa3WiM CBOE coIvlacue, JuOO0 BhILIAThl KIHEHTY CyMMBI
JEHEXKHBIX CPEeICTB (Pa3HUIIBI MEXy CYMMOM, CIMCAHHOW (3a4KMCIICHHOW, BBIIAaHHOM) U MOJIeKaliei
CIMCaHMIO (3a4MCIIEHHIO, BbIAUE) C YUETOM HMCII0JIb30BAaHHOIO 3HAYEHUSI OOMEHHOIO Kypca.

[Ipu mocrymiienun obocHoBaHHOTO TpeboBanus Kimenra winm ynoiaHomoueHHoro Kimentom
muna baHk ocymiecTBiseT cnucaHue (3a4MCIIEHUE) JIEHEXKHBIX CpPEACTB B CYMME, OIpeAeJICHHOU
baHkoM MO KOHKpETHOHW BalrOTHO-OOMEHHOI omepanuu. Ha cymmy AeHEXHBIX CpEICTB, KOTOpas
noaexxut Bbluiare bankoMm KimeHTy B pesynbTare ynoBIETBOPEHHs] OOOCHOBAHHOTO TpPeOOBAHHUS
KnuenTa nnu ynonnomouennoro Knuentom nuna, bank Hauncnser u yraunBaet Knnenrty 3a nepuon
C JaThl MPOBEACHUS BaJIOTHO-OOMEHHON oOmepaluuu [0 JaTy YAOBJIETBOPEHUS OOOCHOBAaHHOTO
TpeOOBaHUS MPOLICHTHI 32 MOJb30BAHUE UY>KUMU JICHE)KHBIMU CPEICTBAMU B MOPSIIKE, YCTAHOBICHHOM
IpaXKAaHCKUM 3aKOHOIaTEIbCTBOM.

5.10. Tlonmyuuts oT banka Bo3memieHue crnucaHHbIXx co Cyera NEHEXKHBIX CPEACTB MO ONepaluw,
npu3HaHHONW baHKOM HeaBTOPU30BAaHHOH, B CPOK, HE mpeBblmaromuil 90 KaneHIapHbIX JHEW ¢ JaThl
nonyueHusi bankom ykazanHoro B m. 3.6 Hacrosmmx OOmmx ycnoBuii JloroBopa 3asBieHus, 3a
UCKJIIOYEHHEM CIIy4aeB, MPEIyCMOTPEHHBIX 3aKOHO/1aTEIbCTBOM.

5.11.  JlepxaTenb KapTOYKHM HMEET MpPaBO HCIOIb30BaTh llmarexHbld cepBUC MPHU COOITIOACHHUU
CIIEIYIOIINX TPaBUIL:

5.11.1. IInarexxHbI CEpBUC MOXKET HCIIOJIL30BaTbCS TOJIBKO JIMIIOM, Ha MMs KoToporo Kaprouka
BBIMYIIIEHA B 0OpaIlleHuE;

5.11.2. TInarexHblil cepBUC MPEIOCTABIAETCS TOJIBKO C HCIOJIb30BAHUEM MOOHMIJIBHOTO IIATEXHOIO
npunoxkenus: Samsung Pay, Apple Pay. benkapt Pay u apyrux aHajgoru4ssIx;

5.11.3. [IInarexHblii cepBHUC MOXXET HCMONb30BATHCS TOJIBKO B MOOMIBHOM  YCTPOMCTBE,
npuHaiexamiem Jlepxkarento Kaprouku, Ha umst kotoporo Kaprouka BeiyiieHa B oOpaiieHue.

5.12. Tlomydats wuHpoOpMamuio o aedcTByromed penakuuu Joroopa u (uiam) Ilepeuns
BO3HArpakJA€HU M (WJIM) MPOIEHTHBIX CTAaBOK Ha OCTATOK JIEHEeXKHBIX cpeacTB Ha Cuere u (MIM)
[TpaBmiax BIIK myremM caMOCTOSTENBHOTO O3HAKOMIIEHHS C COOTBETCTBYIOLIEH JIEHCTBYIOLIEH
penakuueit Ha Caiite.

5.13. B onmHOCTOpOHHEM MOpsKE OTKa3aThCsl OT WCHOJHEHUs JloroBopa B ciydyae Hecoriacusi ¢
BHECEHHEM M3MeHeHHH B cooTBeTcTBUU ¢ 1. 10.2 Hacrosmux OO0mux ycnmoswii [loroBopa, a Takxke B
MHBIX ClIydasix, IPEeAYyCMOTPEHHBIX JloroBopom.

5.14. Knuent unu [epxxartens Kaprouku BrpaBe oOpatutbes B baHk ¢ 3asBieHHEM 10 1000 CIOpHOM
orepanuy, OCYLIECTBICHHOM ¢ ucnoiap3oBaHueM Kaprouku, smutupoBaHHoW bankom. 3asBieHue
MOXXET OBITh MOJaHO B baHK B YCTHOH, MMCBMEHHOW WM 3JeKTpoHHOUW dopme. [Ipu 3TOM momaya
3asBJICHHUS] B YCTHOM MJIM SJIEKTPOHHOW (OopMe HEe MCKII0YAeT HEOOXOAWMOCTH I0Ja4M 3asBJICHUS B
NUCbMEHHOU (popMe MO OTHIENbHBIM TUIIAM CHOPHBIX OINepaluil (OmpoTecTOBaHHE HEABTOPU30BAHHBIX
olepalnuii, OPOTECTOBAaHMUs, TpeOyoIue 0OpalleHus B MIATSKHYIO CUCTEMY U B JAPYTUX CIIydasx I10
ycMmoTpenuto banka).

6. ITPABA BAHKA
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6.1. Ocy1iecTBIATh KOHTPOJIb 3a coOmoaeHneM KimmeHTom 3akoH01aTeNbCTBA TPU COBEPILIEHUN UM
onepaiuil ¢ wucnonb3zoBanueM Kaprouku. Ortkazate Kimenty B npenoctaBnenun Kaprouku B
N0JIb30BaHUE, 3aMeHe (1epeBbinycke) KapTouku nmo cBoeMy yCMOTPEHHUIO.

6.2. B ogHOocTOpOHHEM BHECY1€OHOM HOPSIIKE OTKA3aThCsl OT UCIIONHEHHs HacTosmero Jlorosopa,
IPEKpPaTUTh WM IPUOCTAaHOBUTH JedcTBHE KapTouku, OTKa3aTh B BBINYCKE (3aMeHe/TepeBBINTYCKE)
Kaprouku, otkazare Kimenty B mnpoBeneHum omnepauuu no Cuetry M (Miau) IPUOCTAHOBUTH €€
OCYILECTBIICHHUE B CIECAYIOLINX CIydasX:

- HemnpenocraBieHue KiIMEHTOM HEOOXOIMMBIX JTOKYMEHTOB WU CBEJIEHUH Ul HPOBEACHUS
olepaluu, HapylleHus: TpeOO0BaHUM K 0(OPMIICHUIO JOKYMEHTOB;

- ipu oOHapyxeHun bankoMm coBepuieHHBIX M0 CueTy onepauuii, CBSI3aHHBIX C OCYLIECTBICHHEM
HOPEANPUHUMATENIBCKON AEATeNbHOCTH, W(WIM) JAEHeXHBIX cpeactB Ha Cdyere, MOCTYNUBLIMX B
pe3yJbTaTe OCYLIECTBIICHUS MPEANPUHUMATEIBCKON JIEATENBHOCTH (32 MCKIIIOUEHUEM IOCTYIUIEHUS C
TEKYyILIEero (pacyeTHoro) 6aHKOBCKOI'O cYeTa MHIMBHIYaJIbHOIO NpeanpuHumaress Ha CueT JeHEKHbIX
CPEJICTB, SIBJISIFOIIMXCS JOXOJ0M OT NPEANPUHUMATENBCKOMN AEATEIbHOCTH);

- 1IpY BO3HUKHOBEHMHM y baHka mojo3peHuil o Tom, yTto onepauus(-uu) no CueTy ocyuecTBiseT(-
I0T)CS B LENSAX IMOJIy4eHHS W (MIM) Jerajlu3alud JI0XOJOB, MOJYYEHHBIX IPECTYIHBIM IyTEM,
(UHAHCHPOBAaHHUS TEPPOPUCTUYECKON JEATENBHOCTH, pPACHpPOCTPAHEHUS WM (UHAHCUPOBAHUS
pacrpoCTpaHEHUsI OPYKUSI MACCOBOI'0 MOPAKEHHUS;

- MOoAO3peHre WM Hanuyue y banka mHpopManmuu o COBEPIICHHHM C HCHOJb30BaHHWEM KapTouku
ornepauuii, MOBJIEKIIMX IOCTYIUICHHE JEHEeXHbIX cpeacTB Ha Cyer KiIMEHTa B pe3ysbraTe
MOIICHHUYECKOT0 HWHHUIMUPOBAHMS TUIaTeka (BKJIIOYAsh OrPAaHWYEHUS B OTHOIICHUH OIEpaIuii,
OCYILECTBIIIEMBIX C Hcnosib3oBaHueM Kaprouku, JlepkaTenb KOTOpPOM HaXOAUTCS B  CIHCKe
NoJlyJyaTeneld JICHEeKHBIX CPEeICTB B aBTOMAaTH3MPOBAHHOW cucTeMe O0OpaOOTKM HHIIUICHTOB
HarmonansHoro 6anka PecniyOnuku benapycs);

- npu He mpencrtaBieHUH KiMeHTOM OKyMEHTOB (CBeieHWi) HeoOxomumbix baHky s
uACHTU(DUKAIIMN yYaCTHUKOB (PMHAHCOBOM omepainuu, Bepu(UKaluu, OOHOBJICHHS (aKTyaau3aluu)
naHHbiXx 0 Kimenrte, mosicHeHuss cyTtd coBepmaembix 1m0 Cuery (MHAHCOBBIX —OIEpaIuii,
HNOATBEPXKJIEHUS] ~ MCTOYHMKA IPOUCXOXKIEHUs cpeAcTB Ha Cuere, a TakkKe B MHBIX Clyyasx,
NPEyCMOTPEHHBIX 3aKOHOJATENbHBIMM aKTaMM O NPEJOTBPALECHUH JIETATUM3allUU  JTOXOJIOB,
NOJYYEHHBIX MPECTYNHbIM IyTeM, (UHAHCUPOBAHUS  TEPPOPUCTUUECKON  JEATETBHOCTH U
(uHaHCUPOBAHUS PACIPOCTPAHEHUS OPY>KUSI MACCOBOTO MOPAKEHUS;

- HEUCIIOJIHEHUS MJIM HeHa yIexalero ucrnoaHenus Kiuenrom obs3arenscts o Jlorosopy;

- Hamure wHQpOpMaIu Wi nojo3peHns y banka o komnpomeranun Kaprouku (B ToMm uncie B
pe3yibTare aHanu3a AHTUPPOI-CUCTEMBI);

- Hanmuuue WHpoOpManuu WM Toxo3peHus y banka o Haxoxnaenmn KimeHTa moa BiIMSIHUEM
3JI0YMBIIIJICHHUKOB JIMOO O BBEJICHUU €T0 B 3a0IIyKJCHUE TPETbUMHU JINLIAMH;

- MHBIX ClIy4asX, MIpPEeIyCMOTPEHHBIX 3akoHozarenbcTBOM, [IpaBwiamu BIIK u HacTosmmm

Jorosopom.

6.3. Otkazate Kimenty B 3ameHe (mepeBbinycke) Kaprouku B cioydae HEHaAIekKalIlero
UCTIOJIHEHUS 00s13aTenbCTB 1o Jlorosopy.

6.4. YcTaHaBnuBaTh U U3MEHATh OTPAHUYEHUS (JIUMUTHI) B OTHOILIEHUU (BKJIIOYas OrpaHUYEHUS B

OTHOIICHUH OIEepaluii, OCYIIECTBISIEMBIX C HWCIONb30BaHHeM KapTouku, [epikarenb KOTOPOM
HAXOJHUTCS B CIHCKE TOJydaTellel JICHEKHBIX CPEJICTB B aBTOMATH3WPOBAHHON CHUCTEME O0OpabOTKH
uHIMAeHTOB HarmonansHoro 6anka PecriyOnuku benmapych): mepeuHs omneparuii, OCyIeCTBISIEMbIX C
ucnoiib3oBanueM Kaproukw; cymMM w© (WJIM) KOJHMYECTBA  OINEpaIi, OCYIIECTBISEMBIX C
ucrnonb30BaHueM KapTouku; cTpaH ¥ PETHOHOB HCIONB30BaHHA KapTodyku B 3aBUCUMOCTH OT
TEpPUTOPUU COBEpLICHHS omepanuid, thna KapToykw, Kareropuil omnepanuid, BHUIOB OpraHH3alMil
ToproBinu (cepuca) u T. A. MHpopmarus 00 ycTaHOBIEHHBIX BaHKOM OrpaHWYeHHSIX (JTUMHUTAX)
pasmemraercs Carite (https://www.mtbank.by/cards/card-limits/).

6.5. 3anpammuBarh y Kinenra mo0bie JOKYMEHTHI U HHQOpMAIUio (CBeIeHUS ), HEOOXOUMBIE ISt
OCYIIECTBIICHUSI BO3JIOKEHHBIX Ha baHK (QYHKOWA 3aKOHOJATEIBCTBOM O IPEIOTBPAIICHUH
Jerajau3aluy  J10XO/J0B, TOJYYSHHBIX TMPECTYNHBIM MyTeM, (UHAHCHUPOBAHUS TEPPOPUCTUUECKON
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JEeSTENIbHOCTH U (DUHAHCUPOBAHUS PACHPOCTPAHEHUS OPYKHSI MAcCOBOT'O MOPAKEHHs, B TOM YHCIIE
GyHKIMH 1O WACHTU(UKAIMM YYaCTHUKOB (PUHAHCOBOM omepanuu, BepupuKauuu, OOHOBICHHUIO
(akTyanuzanuu) maHabIx o Kimmenre.

6.6. Kimment npenocrasisier banky 1paBo B Cilydae COBEPIICHUS ONEPALUi B BAIKOTE, OTIMYHOMN OT
BamtoThl Cuera, chuceiBaTh co (CyeTa CBOMM IUIATEXHBIM OpJepoM cyMMbl B Bamore Cuera,
HKBUBAJIEHTHBIE CyMMaM COBEpPLICHHBIX OINEpaluil IO KypcaM, YCTaHOBJIEHHBIM baHkoM i
COBEpIICHHs] BaJIOTHO-OOMEHHBIX oOmepanuil ¢ ucnojb3oBanueM Kaprouku, u (Wiau) OOMEHHBIM
KypcaM, YCTaHOBJIEHHbIM IlmarexHsiMuH cucTeMaMu Ha JaTy U BpEMsl IIPOBEIEHUS pacyeToB B
[TnaTexHo# cucteMe U (WJIK) Ha JaTy U BpeMst 00paboTKH omepaiuu B [IpoiiecCHHroBoit cucreme.

6.7. CamocCTOATeNbHO Ha OCHOBAHWHU IUIATEKHOTO Opnepa, O(OPMIIEHHOTO B COOTBETCTBHH C
3aKOHOJATEIbCTBOM W JIOKAJbHBIMU NpPaBOBBIMH akTamu banka cnuceiBath co CueTta OmMOOYHO
IIEPEYUCIICHHBIE (3auncIeHHbIe) HA CUeT JE€HEKHbIE CPEACTBA (B T. Y. CyMMbI U3JIMILIHE BHIINIAYEHHOIO
bankom Bo3HarpaxaeHus — IMPOICHTOB, MaHU-03K (money-back) m MOAOOHBIX BBIIUIAT), CIUCHIBATH
MOJHOCTBIO JTMOO YaCTUYHO CyMMBI, OIIMOOYHO He crnucaHHble co Cyera, 3aUUCIIATh MOJHOCTHIO JINOO
YaCTUYHO JICHEXKHBIE CPEACTBA, OIIMOOYHO criucaHHbie co Cuera.

6.8. B cinyuae mocrymienuss B baHK JeHEKHBIX cpeAcTB s 3auuciieHus Ha Cuer (0Oe3
ucrosb3oBanus Kaprouku) B BamoTe, oTian4dHON oT BanoThl Cuera, Biagener Cuera mopyuaer banky
IIPOBECTU CBOUM IUIATEXHBIM OpJepoM 3auncieHre Ha Cuer cymmsl B BamoTe Cuera, SKBUBAJIEHTHOM
MOCTYIHBIINM JUIs 3auncieHust Ha CUeT cpeicTBam 1o Kypcey:

yCTaHOBJIEHHOMY baHkoM Ha ngaty M BpeMs 0O0pabOTKM omnepauud B aBTOMAaTH3UPOBAHHOU
OankoBcKoO# cucteme banka, eciiu baHKOM yCTaHOBIJIEH MOCTOSIHHO JEHUCTBYIOIIMNA Kypc oOMeHa Jyis
COOTBETCTBYIOIIECH BAIFOTHOM Mapsbl;

ycraHoBieHHOMY HarmonanbHeiM 6ankoM PecnyOGnuku benapycs Ha naty u BpeMs oOpaOOTKu
ornepanuyd B aBTOMAaTH3UPOBAHHOM OaHKOBckoW cucrteme banka, ecim baHkOM He ycTaHOBIEH
MOCTOSTHHO JICHCTBYIONUI Kypc 0OMeHa JJisi COOTBETCTBYIOIIEH BATIOTHON Maphl.

Wudopmanus 06 ycTaHOBICHHBIX (IpuMeHsieMblx) baHkoM 0OMEHHBIX Kypcax, KOTOpbIE MOTYT
OBITH MCIONB30BaHbI ISl 3a4MCIEHUS MOCTynUBIIUX Ha CYeT NEHEXHBIX CPEACTB, pa3MellaeTcs Ha
Caiire o anpecy https://www.mtbank.by/courses/.

Wndopmanus o0 ycraHoBiaeHHbIXx HaumonansHbiM OankoMm Pecny6nuku benapycs kypcax
WHOCTPAHHBIX BaJIOT pa3Memiaercs Ha odumnuanbHoM caiite HanmonansHoro Oanka PecmyOmumku
benapycs no agpecy https://www.nbrb.by.

6.9. B cnyuyae nmocrtynmnenuss B bank s 3auncienuss Ha CueT CyMMBbI OllepallMM IepeBoja
JICHEeXHBIX cpelcTB Ha KapTouky, coBepIIeHHON B yCTpoicTBax (cepBHCax) MHBIX OAaHKOB, B BaIIOTE,
OTIMYHOM OT BamtoThl Cueta, KnneHnT nopyyaer banky npoBecTr CBOMM IJIaTEKHBIM OPIEPOM:

- 3aunciienue Ha CyeT CyMMbl KypCOBOM pa3HHMIIBI, €CJIM CyMMa MOCTYNMBIIETO (PUHAHCOBOTO
MOJTBEPKJIeHUS (KIMPUHTa) IPEBBIINIAET CYMMY aBTOPU3aLlUK;

- cnucanue co Cueta CyMMbl KypCOBOW pPa3HHMIBI, €CIM CyMMa HOCTYNUBLIETO (PUHAHCOBOTO
MOJATBEPKJIEHUS (KIMPUHTa) MEHbIIIE CYMMbl aBTOPU3ALINH.
3auncnenne Ha Cuer win cnucanue co Cueta CyMMBbl KypCOBOW pa3HHUIBI OCYLIECTBIIAETCS B BAJIIOTE
Cuera, 5KBUBaJIEHTHOH JACHEXKHBIM CPEICTBAM, OCTYNUBLIINM Ha CUeT /115 3a4UCIICHUs WU CIIMCAHUS,
0 Kypcy, yCTaHOBJIeHHOMY baHkoM Ha maty u Bpemst oOpaboTku omepanuu B IlpomeccuHroBoii
CUCTEMe, €CJIM MTPOBEJIEHNE TAKOW ONepaluy MpeyCMOTPEHO 3aKOHOIaTEIbCTBOM.
6.10. Orka3arb B YAOBJIETBOPEHUHM XoJaTaiicTBa 00 H3MEHEHMHM OIpaHHMYEHHH (JIMMHUTOB) Ha
orepanuu ¢ Ucrnojb3oBaHueM KapTouku, B TOM yuclie MO KOJWYECTBY OIEpalii U MaKCUMaJlbHOMY
pa3Mepy onepaluii, ycraHoBiaeHHbIX bankom B coorBerctBuu ¢ IIpaBunamu BIIK u (nnm) ycnoBusimu
npoaykra/TapugHoro miaHa, orpaHUYeHUil (JIMMUTOB) B 3aBUCHMOCTHU OT TEPPUTOPHH COBEPIICHUS
orepanuii, TUIIOB KapTo4eK, BU0B onepanuii, BugoB OTC u 1. .
6.11.  OcymecTBIsATh pacchUIKy HHPOPMAITMOHHBIX COOOIICHHH TI0 peKBU3UTAM, TIPEI0CTABICHHBIM
KnuenTtom.
6.12. Orka3arpb B TIPU3HAHWU OIEPAllMU, OCYIIECTBICHHOW C UCMHOIb30BaHuEeM Kaproukw,
HEaBTOPU30BAaHHOW B CIIy4asX, IPEIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.
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6.13. IIpow3BoguTh TOTAlIEHWE MPOCPOYCHHOW 3aJOKEHHOCTH TIO KPEIUTHBIM W JIPYTHM
orepanusM, MOJBEPKEHHbIM KPEIUTHOMY PUCKY, BO3HUKILIEH IO J1OrOBOpPaM, 3aKJIIOUEHHBIM MEXKIY
bankoM u KiueHTOM, a Takke NIPOCPOYEHHOM 3aJ0JDKEHHOCTH [0 OIUIaTe€ YCIYI M CEPBHUCOB,
npeiaraéMplx baHKOM 10 MHBIM JI0rOBOpaM, 3akIlOYeHHbIM Mexay bankom m Kimenrom, nmyrem
CIIMCaHMs JEHEKHBIX cpelcTB co Cuera ruiatexHbIM opaepoM banka mpu orcyrcreum y Kiuenra
COOCTBEHHBIX JIEHEKHBIX CPEICTB HAa TEKYIIMX (PAacUETHBIX) WJIM MHBIX CUETaX, OTKPBITHIX COIJIACHO
YCIOBUAM TakuX JIOroBopoB. Cnmcanue co (Cuera JEHEKHBIX CPEACTB B CUET IOTALICHHsS TaKOU
3a/10JKEHHOCTH, BBIPQXEHHOW B BaJIOTE, OTIMYHOM OT BanmtoThl Cyera, OCYIIECTBISETCS IO KypcCy,
ycraHoBieHHOMY HanmonansHeiM 6ankom PecnyOnuku benapyce Ha natry cnucanus. [Ipu cnvcanuu
3aJI0JDKEHHOCTH 110 00s13aTenbcTBaM KiteHnTta, B TOM 4uciie KOMHCCHOHHOTO BO3HArpakiaenus co Cuera
B MHOCTPAHHOW BaJIOT€ B pa3Mepe MUHUMAJIbHON APOOHONW YacTW €AMHUIBI MHOCTPAHHOW BaIOThI
CyMMOBasi pa3HHMIIa MEXAY SKBHBAJCHTOM CYMMbl KOMHCCHU B OEIOPYCCKHX pYyOJIsiX U pyOieBBIM
9KBHUBAJIEHTOM MUHUMAJIBHOM IPOOHOI YacTH MHOCTPAHHOM BAJIIOTHI HE BO3BPAIIIAETCS.
6.14.  IIpu BO3ZHUKHOBEHUU MPOCPOUECHHOMN 3aI0JKEHHOCTHU 10 HEYIIAYCHHBIM B COOTBETCTBHH C II.
3.11. Hactosmmx OOmux ycinoBuil JloroBopa KOMHCCUSAM, HAaUUCIEHHBIM BaHKOM B COOTBETCTBUM C
Ilepeunem BO3HarpakaeHuM 3a OKa3zaHHble baHkoM mo JloroBopy yciyru, cnucaTb CyMMY TaKoOW
3aJI0JDKEHHOCTH TUIATEKHBIM opJepoM baHka ¢ Tekymux (pacdeTHbIX) M MHBIX cdyeToB KimeHra; c
TEeKyIIMX (pacueTHbIX) cueToB KimeHTa B BamoTe, OTJIMYHOM OT BamtoThl CueTa, ClIMCaHUE JEHEKHbBIX
CPEICTB B CUET MOTALIEHUSI CyMM IIPOCPOYEHHBIX KOMUCCHN 110 JIOroBOpY OCYIIECTBIISIETCS 1O KypCy,
ycraHoBieHHOMY HarmonansHeiM OankoM PecniyOnuku benapych Ha pary cnucanus. Ilpu crnimcanuu
TaKOM 3aJJ0JDKEHHOCTH € TEKYIIUX (pacdyeTHbIX) OAHKOBCKUX M MHBIX cueToB KiMeHTa B MHOCTpaHHOMN
BAIIOTE B pa3Mepe MUHUMAJIBHON IPOOHOM YacTH €IWHUIBI HHOCTPAHHON BaJTIOTHI CyMMOBAs pa3HHIIA
MEXJy SKBHUBAJEHTOM CYMMBbl KOMHCCHU B O€JIOpYCCKMX pYOJIsiX M pyOJIeBBIM SKBHBAJICHTOM
MUHUMAaJIbHOM ApOOHOM YaCTH MHOCTPAHHOM BAJIIOTHI HE BO3BPAIIAETCS.
6.15. B ciyuae noctyruieHus B bank cymmbl onepanuu nepeBoja (Bo3Bpara) JA€HEXHbIX CPEJICTB Ha
Kaprouky, coBepiiieHHON B YCTpOHCTBaX (CepBHUCAX) UHBIX OAHKOB, K 3aYMCIICHUIO HA 3aKpbIThI Cuer,
npu ycinosum Hanuuus y Kimenrta npyrux otkpeiTeix Cueros, KnmeHT nmopydaer banky mposectu
CBOMM IUIaTEKHBIM OPJIEPOM:

3a4UCIIEHHE CYMMBI Ha IpYyroi AeucTByronnii C4er, OTKPBITBIN B TOW XK€ BAIIIOTE;

3a4nCIieHHe CyMMBbI Ha Apyrod AercTByronuii CueT, OTKPBITHIA B BalOTE, OTIIMYHON OT BaIOTHI
3akpbiToro Cuera, 1o Kypcy, yCTaHOBJIEHHOMY baHKOM Ha JaTy 3a4MCIIEHHs JCHEKHBIX CPEICTB Ha
JIEUCTBYIOILIUN CUET.
6.16.  M3MeHATh O CBOEMY YCMOTPEHHUIO COCTaB MakeTa 0aHKOBCKUX yciyr o TapudHoMy miaHy, B
pamKax kotoporo npeaoctanieHa Kaprouka. AkTyanbHas nH(OpManus o cocTaBe nakera 0aHKOBCKUX
yeayr no Tapudromy nnany ykassiBaercst bankom Ha CaiiTe B COOTBETCTBYIOIEM pazfelie.
6.17. Hampaensate Kimenty exemecsuyHyro BeIHCKY 1o CueTy Ha aapec ASJIEKTPOHHOW IMOYTHI,
npenoctaBieHublii  Kinmentom B Bank kak smunelii  e-mail  Knwenta wu(unm) mocpencTBoM
UCIIOJIb30BAaHUsl JIPYIrMX KaHaJIOB KOMMYHUKauMu ¢ KimeHToM, B T.4. MpOrpaMMHO-aIapaTHBIX
CpPEICTB, MO3BOJSIOIINX OCYIIECTBIATh mepenady ¢aitnoB B pexume IP-teneponun (Viber u map.
NPOTrPaMMHBIX TPHIOKEHUH, HHTETPUPYEMBIX B aJIpeCHyI0 KHUTY Teiedona/cmapTtdona), a Takke SMS
u MMS - coobmennii, no reneponHomy Homepy Kimenra, npenocrasnennomy Kinnentom B bank kak
JUYHBIN HOMep MoOuIbHOTO Tenedona Kinenra.
6.18. s ueneit ucnonHenus (0OecreYeHUs UCIIONHEHHUs) 00s3aTenbCTB M0 [[oroBOpy MOIHOCTHIO
aMb0 YacTHYHO TIepeAaTh oOTHenbHble QyHKuMM baHka [isi BBINOJHEHUS AYTCOPCHHIOBOM
OpraHu3aluen.
6.19.CnceiBath B OeccriopHoM mopsinke co Cuera KimeHTa mimaTesxHbIM opaepoM baHka JeHeXHbBIE
CPEJCTBAa HA OCHOBAHUU HCIOJHUTENIBHBIX TOKYMEHTOB, ONPEAEIAEMBIX 3aKOHOJATEIbCTBOM, B TOM
YHUCJE€ B COOTBETCTBHM C IUTaTeXHbIMU MHCTpyKumsamu AVC NJ1O.
B cnyyae noctymienus B bank snextponnoro nokymenta AUC MO, copeprkariero ooy cymmy
HEUCIIOJTHEHHBIX IeHEXHBIX 00s3aTenbcTB Kimenra, baHk npuocraHaBnuBaeT pacxo/IHbIe ONEepaluu Mo
Cuery KimeHTta Ha CyMMy HEHCIIOJIHEHHBIX JICHEXKHBIX O0053aTENbCTB, YKA3aHHYIO B 3JEKTPOHHOM
nokymente AVC WMJIO. bank He paccmaTpuBaeT Bo3pakeHus KimeHTa Mo CHHCaHUIO CO cyeTa
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JEHEXKHBIX CPEJICTB B 0€CCIIOPHOM MOPSAKE B CIydasX U MOPSJIKE, KOr/la TaKoe CHHCAHHE JEHEKHBIX
CPEJICTB IPEYCMOTPEHO 3aKOHO1aTEIbCTBOM.

6.20. Ortka3ate B pa30OgoKupoBKe 3a0iokupoBaHHOW Kaprouku 0e3 0OBSICHEHHS MpUYUH (3a
UCKITIOYCHUEM ciy4as pa3OJOKMpPOBKH, yKa3aHHOrO B MmyHKTe 5.6 Hacrosmux OOmux ycroBuit
Horosopa).

6.21. B ogHOCTOpOHHEM MOPSIKE OTKa3aThes OT ucnoidHeHus: Jlorosopa u 3akpeiTh Cuer Kiuenra, B
TOM 4YHCIIe B cllydae HeucnonHeHus KimeHTom o0s3aHHOCTH, MpeaycMOTpeHHOW m.3.12 HacToAmmx
O6mux ycmoBuil  JloroBopa, W B ciydasX, NpPEAYCMOTPEHHBIX 3aKOHOAATEIbHBIMM aKTaMU O
NPEIOTBPALICHUH JIETAIU3AIMM  JI0XOJOB, TOJXYYEHHBIX MPECTYIHbIM IyTeM, (PUHAHCHUPOBAHUS
TEPPOPUCTUYECKON JEATENbHOCTH M (UHAHCHUPOBAHMUSA PACIPOCTPAHEHUS OPYXKHUS MacCOBOTO
nopaxenus. [Ipu aTrom JloroBop cunrtaeTcsi paCTOPrHyThIM C JIaThl, yKa3aHHOM B yBegomiieHnn banka.
6.22. B ogHOCTOpOHHEM TOPSIKE OTKA3aThes OT ucnoiaHeHus JloroBopa u 3akpeith Cuer Knnenra B
clly4yae Hanuuus A baHka pemyTalMOHHBIX, KOMIUIAEHC-PUCKOB U MHBIX PUCKOB IpU OOCITYKHUBaHUH
Knuenta (mpu 3TOM CTENEHb CYLIECTBEHHOCTHM PHUCKA, MPEMATCTBYIOIIAs B3aMMOOTHOILIEHUSM C
KnuentoMm, ompenensiercss baHkoM caMOCTOSITENIBHO 1O CBOEMY YCMOTPEHHIO) € MpeIBapUTEIbHBIM
yBenomienueM Knmenra mnepen 3akpbitiem Cueta no J000My KaHaly CBsSI3U, B TOM UHCIE
coo0I11eHreM 1o AeKTpoHHoU noute. [Ipu aToMm J[oroBop cuntaercss pacTOPrHYTHIM C JaThl, yKa3aHHOM
B yBE€JIOMJICHNM baHka.

6.23. B ognocropoHHeM mopsjake 6e3 mpeasaputensHoro ysegomienus epxarens Kaprouku u 6e3
nonydenusi cornacust Jlepxarens KapToukm wmMeeT mpaBO TpPEKpaTUTh, 3a0JOKUPOBATH HIU
MPUOCTAaHOBUTH AeiicTBue KapTouku mo mpuuuHe Hanuuus Jiis baHka pemyTanMoHHBIX, KOMILIAeHC-
PUCKOB U HHBIX PUCKOB Ipu oOcimyxkuBaHuu KiimenTta (mpu 3TOM CTENEHb CYLIECTBEHHOCTH PHCKAa,
NPEmsITCTBYIONIAas B3aUMOOTHoleHUsIM ¢ Kimentom, ompenensercs baHKOM caMOCTOATEIBHO IO
CBOEMY YCMOTPEHHIO) WM T10 JIFOOBIM UHBIM NPUYMHAM B 00O MOMEHT 10 yCMOTpeHuIo baHka.

6.24.  OcymectBisaTh 3BOHKM KilmeHTy mocpencTBoM TenedOHHON CBSA3M C LEJIbI0 IMPOBEPKU
KOPPEKTHOCTH BHECEHHBIX KOHTAaKTHBIX NaHHbIX Kimenrta B [loroBop ¥ MH(OpMAIMOHHBIE CHCTEMBI
banka, mosicHeHUs1 BOIPOCOB KacaTelbHO YCIOBHI 3akitoueHHOro JloroBopa (Ipu MX BOSHUKHOBEHUH),
KOHCYJIbTUPOBAHUS 10 YCIOBUSIM MPOAYKTA, BEISICHEHUS IPUYMH HEUCIIOIb30BAHUSI POIYKTA, CTETIEHU
YJIOBJIETBOPEHHOCTH MTPUOOPETEHHBIM MPOJYKTOM M Ka4eCTBOM 00ciIykuBaHus B baHke.

6.25. He Bo3Bpamars [epxaremo KapTouky, U3bATYIO 1O MPUYMHAM, YKa3aHHBIM B IyHKTE 2.17
HacTosanmx O6mux ycnosuit JloroBopa, mu6o octaBieHHyto B banke unu nepenannyro B bank HHbIMU
OaHKaMH, OpraHU3aIUsIMUA TOPTOBJIH (CEpBUCA) TMOO0 TPETHUMU JIUIIAMH, & TAKKE 3a0JIOKUPOBATH TAKYIO
Kaprtouky ©0e3 mnpensaputensHoro yBeaomieHus Kmmenta wumm [lepxkarens KapTtouku B 1memsx
MUHUMU3ALUU PUCKa COBEPILIEHUS HEAaBTOPU30BAaHHBIX ONEpallnii ¢ Hcnonb3oBaHueM Kaprouku.

6.26. Ortkazarp Kunmenty B mnpoBeneHun omnepauuu 1o CueTy, €ciaM OHa TNPOTUBOPEUUT
3aKOHOJATENbCTBY, WJIM OTCPOYMUTH €€ BBINOJHEHHE [0 BBIICHEHUS IPABOMEPHOCTH ONEpanuu B
CIIy4asiX, KOTJa C/I€JIKa BbI3bIBAET COMHEHHE B €€ COOTBETCTBUM 3aKOHOJATEIBCTBY.

6.27.  BbmoxupoBare Kaprouky, smurnpoBanHyio k Cuery KimeHTa 1o mpHYMHE MOIO3PEHUS WU
Hanuuus y banka uHbopManuu o KoMIpoMeTanuu 0e3 MoaydeHus cornacus Ha OMoKupoBky Kimenta
mnbo Jlepxkarens KapTouku, HajeleHHOrO MOJIHOMOYMSMM, IMPENOCTABIEHHBIMH B YCTAHOBJIEHHOM
3aKOHOJATEIbCTBOM MOPsKE, ¢ yBenomieHuem Jlepxkarens Kaprouku, HajeIeHHOrO MOJHOMOYHUSAMH,
MPEIOCTaBIEHHBIMU B YCTAHOBJIEHHOM 3aKOHO/1aTeIbCTBOM Hopsiake, uiu Kinuenra 06 sTom.

6.28. YBegommare KimeHta o BO3MOXKHOCTH mMoiydeHHs KapTouku (B TOM 4uMClIE€ H3rOTOBICHHOMN
Kaproukn) B noapasaenenuu banka nocpeactsom HanpasieHus Jepxxarento CooOmeHn.

6.29. Ucnonusate 3asBKM, MPHHITHIE TOCPEACTBOM oOpamieHus KimeHTa B COLMAIbHBIX CETSX,
MecCeHKepax, yarax, coobmenusx B yare CJIbO «utepuer 6ank «Moit bank» mnmm MOOUIBHOTO
npunoxenuss «MTBank Moby». B ciydae npunsaTus 3asiBKU Bblaua HaJIHYHBIX JIEHEKHBIX CPEICTB CO
Cuera ocyiecTBiIsIeTCS B IPeeax ocTaTKa IeHeKHbIX cpeacTB Ha Cuere U (WIK) JIMMHUTa oBepapadra
(B ciaydae ero ycraHoBiIeHHs) B CpOK He mo3aHee 10 (mecstn) paboumx AHEH, CIEIyIONIMX 33 THEM
MOCTYIIJICHUS 3asBKH.

6.30. He mnpoBoAWTh NpeTEeH3HMOHHYIO padOTy MO BO3BpaTy JEHEKHBIX CPEACTB IO OIEpaIusiM,
coBepuieHHbIM [lepkaTenem Kaprouku BceieacTBue BBeAeHHs B 3a0imykaeHHe, oOMaHa U HMHBIX
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HEZ00POCOBECTHBIX ACUCTBUI TPEThUX JIHII, a TAK)KE MO0 HEABTOPHU30BAaHHBIM OIEpalHsIM, O KOTOPHIM
bankoM oTka3aHO B BO3MEIICHUU B CIIy4asix, YCTAHOBIECHHBIX 3aKOHO/IaTE€IbCTBOM.

7. PUHAHCOBBIE OTHOLWEHUS

7.1. Knuent nopydaer banky cnucpeiBath co Cyera cyMMbl IPUUMUTAOIKXCSI baHKy BO3HarpaxaeHui u
UHBIX IUIATEKEH COINIACHO YCJIOBHUSM HacToslero Jloropopa miaTexHbIM OpAepoM, O(OPMIIEHHBIM
bankom. Cnucanne co Cyera AEHEXHBIX CPEACTB B CYET IOTAllEHUsT CYMM KOMMCCHOHHOTO
BO3HArpaX<ICHUs, BBIPAXKCHHOIO B BAIIOTE, OTIMYHON OT BalmtoThl Cuera, OCYIIECTBIISIETCS B MOPSIKE,
onpeneneHHoM llepeuneM Bo3HarpaxacHui.

7.2. Pa3mepsl BO3HarpaxxJeHUid 3a oOkas3blBaeMble baHkom yciyru, ykaszaHHsle B Ilepeune
BO3Harpaxjaenuii banka, B yactu, oTHocselcs K JloroBopy, sSIBISIOTCS €ro HEOTheMieMoi yacTbio. C
NOMJICKAUMMH yIUIaTe IO HacTosAmeMy JloroBopy KOMHCCHOHHBIMM M HHBIMH BO3HArpa<JACHHUAMH
Ilepeuns Bo3HarpaxxaeHni KilMeHT 03HaKOMIIEH Ha MOMEHT 3aKiIro4yeHus Jlorosopa.

Bo3narpaxkaeHue ycTaHaBiIMBaeTCs B (PMKCHUPOBAHHBIX JEHEKHBIX CyMMax WJIH B NPOLEHTHOM

BBIP@XEHUH OT CyMMBbI Ollepalu (B T.4. ¢ MUHUMAaJIbHBIMU U (WJIN) MaKCUMaJIbHBIMU OTPAaHUUYEHUSIMU ).
Onunara BO3HarpaXAeHHs 3a MPOBOJMMYIO baHKOM oIepainuio OCYIIECTBISETCS OJHOBPEMEHHO C €€
IIPOBEICHUEM, €CIIM MHOE HE OIPENENICHO 3aKOHOIATEJIbCTBOM, JIOKAJIbHBIMU IIPABOBBIMHM AaKTaMH
banka, Hacrosmum J[oroBopoM MM Ha OCHOBaHMM OTIENBbHO 3aKIOYEHHOro Mexay CropoHamu
JIOTOBOpa Ha OIPE/ICICHHYIO OaHKOBCKYIO orepanuto. KOHKpeTHbIE pa3Mmepbl BO3HATPKIACHUN B
(UKCUPOBAHHBIX JEHEXKHBIX CyMMax WIM IPOLEHTHOM BBIPAKEHUH OT CYMMBI OHepanuu (Ux
JieTanu3anus) npusesieHsl B [lepeune Bo3HarpaxaeHuu.
7.3. 3a nonp30BaHME JIEHEXKHBIMU CpelicTBaMM, Haxosamumucs Ha Cuete, bank Hauuciser Knuenty B
MOCJIETHUM paboumil eHb KaXJA0ro Mecsia (a Takke B JeHb 3akpbiTusi Cuera) MpOIEHTHI, COTIACHO
YTBEPKACHHBIX bDaHKOM IPOLEHTHBIX CTaBOK II0 OCTATKaM JIGHEXKHBIX CPEICTB Ha TEKYLIHUX
(pacueTHBIX) cUeTax, AOCTYH K KOTOPBIM OOECIeYMBACTCS MPH HMCIOIB30BaHUKM KapTodku, UCXoas u3
ocTaTKa JIEHEeKHBIX cpencTB Ha Cuere, cQOPMHUPOBAHHOTO HA HAYaJO ONEpalMOHHOro IHs. [Ipu sTom
JUISL KaKIOW 4acTu (paKTHUECKOI0 €KEJHEBHOTO OCTaTKa MOKET ObITh YCTAaHOBJIEH pPa3ju4HbIN pazMep
NPOLIEHTHOW CTaBKH. BblmuiaTa HaYMCIEHHBIX MPOLIEHTOB OCYLIECTBISIETCS B NEPBbIM paOouuil 1eHb
Mecsla, CIEAYIOLEro 3a OTUYETHBIM MECALleM, U B JE€Hb 3akpbiTusi Cuera myTeM HX 3a4MCICHMs] Ha
Cuer. Pa3mep JaHHBIX NMPOLEHTHBIX CTABOK MOXET Pa3jIMYaThCs MO OTAEIbHBIM BHJIAM OaHKOBCKHX
IIPOJTYKTOB.

Hauncnenue npoueHtoB npoussoautcs u3 pacuera 360 queit B rony u 30 xajneHIapHBIX THEH B
Mmecsie. B mecsiniax, umeromux 31 neHp, 31-e 4uciio B pacyeT He MPUHUMAETCS, a B ()eBpajie OCTaTOK 3a
MOCJIEIHEE YHCIIO MECALIA TOBTOPSIETCS CTOJIBKO pa3, CKOJIBKO qHEH HexocTtaeT 10 30.

WNudopmanus o pa3mepe MPOLEHTHBIX CTAaBOK IO OCTaTKaM JEHEXKHBIX CPEJICTB KJIMEHTOB Ha

TEKYIUX (PacyEeTHBIX) CUETaX, JOCTYNl K KOTOPHIM OOecledMBaeTcsi MpU MCMoiab30BaHUK KapTouku
pa3meniaercs Ha Caiite.
7.4. B cnyuae BbisiBieHus bankom (¢akra cosepmieHuss Kmumenrtom omnepauuit mo Cdery, mno
cyOBbeKTUBHOMY MHEHHMIO baHka, 3aBeoMO (clenuanbHO) HANpaBiI€HHbIX Ha moiydeHue KimeHTom
HEOOOCHOBAHHOTO  (3aBBIIIEHHOI0) MpPOIEHTHOro joxona Mo Cdyery, HAa4YUCIASEMOTO B CHIY
0coOeHHOCTEH TexHoJornyecko o0paboTku onepanuii mo Cuety u UX OoTpakeHus B yuere banka, Ha
CYMMY JI€HEXXHBIX CpPEICTB, KOoTopble (hakThdecku cHATHI (monydyeHsl) KmmentoMm, bank Bmpase
nepecynTarh (YMEHBIINTh) CyMMY MPOLIEHTHOTO Aoxoja no CueTy 3a mepuoj, B KOTOPOM BBISBIICHBI
TaKHEe OIepaLu.

[Ipu nepecuere (ymensiiennn) bankom cymmsl mpoueHTHoro goxojna no Cuery Knuenra Oosnee
YeM 3a OJIMH IUIATeXHbIM meproj (MCTeKIIMH KaleHIapHbIA Mecsll), baHk BIpaBe, B OJHOCTOPOHHEM
NopsiKe C MOCJIEOYIOIUM IMHUCbMEHHBIM YyBenomiieHueM KiumeHTa, CHU3UTh pa3Mep MPOLIEHTHOM
CTaBKH, YCTAaHOBJIGHHOW Ul HAa4MCIEHMs TNPOLEHTOB HAa OCTAaTOK COOCTBEHHBIX JEHEKHBIX CPE/ICTB
Knnenta Ha Cuere n ycranoButh ee B pazMepe 0,000001 mpoueHTOB roAOBBIX MO JEHb 3aKPBITHS
Cuera.
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baHK Tax)ke MOKET BOCIOJIb30BaTbCSI CBOMM IIPABOM, ONPEACICHHBIM B 4.2 HACTOALIETO ITYHKTa

Hacrosmux OOmux ycnoBuil JloroBopa, M CHU3UTH pa3Mep MPOLEHTHON CTaBKH, YCTaHOBICHHOW IS
HAUUCJIEHUS MPOLIEHTOB HAa OCTATOK COOCTBEHHBIX AEHEXHbIX cpeacTB Knmenrta mo apyrum Cueram
Knuenra, otkpeiTeiM B banke, ycraHoBuB ee B paszMepe 0,000001 mpoueHTOB ropoBbIX IO JAEHb
3akpbiTusa Cyera.
7.5. B cioyuyae omporecToBaHMs ONEpallMUd IO IpOLEAypaM, periaMeHTHpOBaHHbIM [lnaTtexHbIMU
CHUCTEMAMHM, BO3BPAT JEHEXKHBIX CPEICTB II0 ONPOTECTOBAHHOW OIEpallM¥ OCYILECTBIISETCS ITyTEM
3a4MCIIEHUs] CYyMMBbI OIPOTECTOBAaHHOM omepanuu Ha Cuer B pa3Mepe cnucaHHod B Bamore Cyera
CYMMBI JICHEXKHBIX CPECTB.

B cnyuae eciiu Ha MOMEHT BO3Bpara onpoTecToBaHHOW cymMMbl CueT KineHTa 3aKpbIT, 1€HEXKHbIE
CpecTBa MOT'YT OBITh BO3BpAllleHbl Ha JPYrod TeKylui (pacdyeTHbIi) cyeT, OTKpbIThI KineHntoMm B
banke, nnu BeIIaHbl HAIMYHBIMU Yepe3 Kaccy baHka.

3auncieHre ONpPOTECTOBAHHOM CyMmMMBbl (B pa3mepe cnucaHHoOM B Bamore Cuera CyMMBbI
JIEHE)KHBIX CPEJCTB) Ha APYroM TeKylmui (pacueTHblil) cueT KimeHTta, OTKpBITHIM B BaJIIOTE, OTIIMYHON
or BamoTel (Cuera, OCYIIECTBISETCS B BAJIIOTE TaKOro cuYeTa IO KypCy, YCTaHOBJIEHHOMY
HanmonaneueiM  O6ankom PecnyOnuku benmapych Ha garTy 3a4MCI€HHsST CYyMMBI ONPOTECTOBAHHOU
oIrepanuu.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTopoHBI HECYT OTBETCTBEHHOCTHh 3a HapylieHHe YCJIOBUH JloroBopa B COOTBETCTBUU C
3aKOHOJIATEIHCTBOM H JIOrOBOPOM.

8.2. KimmeHT HEceT OTBETCTBEHHOCTH 3a MpeAocTaBiIcHre baHKy He0CTOBEpHOI MHPOpMAITUH.

8.3. KinueHT Hecer OTBETCTBEHHOCTh 3a BCE IMOCJCICTBHS, BBI3BaHHBbIE HE3AKOHHBIM

ucnojp3oBaHueM KapTouku, BbI3BaHHBIE YMBICIIOM MWJIM HEOCTOPOXXHOCThIO KimeHTa, HapylieHHeM
[IpaBun BIIK.

8.4. B ciuywsae nomaum KnmenTom 3asgBieHHMs Ha omnporecTtoBaHue onepauuu , KimeHt npaer
coryacue banky Ha mepenauy cBeneHuil 06 onepanuu B IlnaTexxHyto cucteMmy, NpaBOOXpaHUTENIbHBIE
opranbl, 0ank-3kBaitep, OTC nns npoBeaeHus pa3dupaTenbCTBa U yPEryIupoBaHUS IPETEH3NU.

8.5. B cnywae Henoramenus HeyperyianpoBaHHOro ocTaTka 3aJ0JDKEHHOCTHM B YCTaHOBJIECHHBIN
cpok, Knment ymraunBaer banky mento B pasmepe 0,3% ot cymmbl HeyperynupoBaHHOTO ocTaTka
3a/I0JPKEHHOCTH 32 KaXKIbIN JEHb IPOCPOUKH.

8.6. B ciiydae HeCBOEBpEMEHHOIO UCIIOJIHEHUS TJIATEKHBIX MHCTpYKUMHA Kinenra, He3auuncieHus,
HECBOEBPEMEHHOI0 3a4yuciieHuss KUIMEeHTy MOCTYNMBIIMX JEHEXHBIX CpeacTB, baHk ynimaunmBaer
Knuenty nento B pazmepe 0,1% OT HECBOEBPEMEHHO 3a4MCIIEHHOMN (CIIMCAHHOW) CyMMBI 33 KaXKIbIH
JI€Hb TIPOCPOYKH.

8.7. bank He HeceT OTBETCTBEHHOCTHM 3a HEUCIHOJHEHHE MO0 HEeHaJJIeKallee HCIOIHEHNUE
o0si3aTenbeTB 10 JloroBopy B ciydae W3JaHHs YIOJTHOMOYEHHBIMH OpraHaMHW HOPMATHUBHBIX aKTOB,
OTpaHMYMBAIOIINX, IPHOCTAaHABIMBAIOIINX JINOO 3aMpeliainX npoBeaeHue onepanuii no Cuery.

8.8. baHK He HeceT OTBETCTBEHHOCTH 3a CIIMCaHME JIEHEXHbIX cpeAcTB co Cuera KnuenrTa B cirydae
yTepu uinu xuiieHus KapTouku 10 MOMEHTa ee OJIOKMPOBKH, a TakKe COBEPLICHHS HEMPaBOMEPHBIX
(MOLIEHHMYECKHX) IEHCTBHI TPEeThUX JHI[ HE 1O BUHE baHka, ecnmM HMHOE HE MPEAyCMOTPEHO
3aKOHOAATEILCTBOM U JIOroBOpOM.

8.9. bank He HeceT OTBETCTBEHHOCTH 3a JIEHCTBMs OpraHu3aluii W OaHKOB, OTKa3aBIIUXCSA IO
KaKUM-TM00 MpuurHaM NnpuHITh KapTouky, oCyIIecTBUTH ONEpaluio ¢ Hcnoib3oBaHueM Kaprouku u
T.I., a TaKkKe B cCilydyae HEHUCHPaBHOCTU OaHKOMaTa (Apyroro oOOpYZOBaHUS IO OOCITYKHBAaHUIO
Kaptouek) npyroro 6anka, nmosiekiiei nospexaenne Kaprouku.

8.10.  IlIpu nenpenocraBienun Knuenrom banky mHpopmanmu o HomMepe MOOMIBHOTO TenedoHa u
(umu) otcyrctBuM  y Kimenta wmoOunmpHOro Ttenedona baHk He HeceT OTBETCTBEHHOCTH 3a
HEBO3MOXXHOCTb OKa3aHHUSl YCHYT, A MPEJOCTaBIEHUS KOTOPHIX HEOOXOJMMO HAIW4YMe HOMepa
MOOUJILHOTO TenedoHa.

8.11.  CTopoHBI HE HECyT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHME WIM HEHaJJIeXallee HCIOJIHEHUE
JloroBopa, eciy OHO BbI3BaHO OOCTOSTENHCTBAMU HEMIPEOJOTUMOMN crJIbl (hopc-MakopoM), MOJIOMKaMHU
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U aBapUsMU TEXHUYECKHX CHCTEM (BO3HMKIIMX He 1Mo BUHE CTOpOH), BCTYIJICHHEM B CHIIy aKTOB
TOCY/IapCTBEHHBIX OPTaHOB, JETAIONIMX HEBO3MOXHBIM wHcnonHeHne JloroBopa. baHk o0s3yercs
BO300HOBUTH HajJexkallee HCroiaHeHue JloroBopa mocie MpeKpamieHusi ACUCTBUS O0OCTOSTENbCTB
HEIPEOJLOIUMON CUIIBI.

8.12. KinueHT HeceT OTBETCTBEHHOCTh 3a OmmMOKH, pomyieHHbie Kiuentom (epkarenem Kaproukw,
VIIOJTHOMOYEHHBIM KJIHEHTOM B TMOpsIKEe, YCTAaHOBIEHHOM 3aKOHOJATEILCTBOM) TIPU  BBOJE
PEKBU3UTOB, HEOOXOAMMBIX JUJIsl COBEPILEHHUS OIEpally IepeBoJia JCHEXKHBIX CPEACTB B CEpBUCAX
nepeBonoB banka, a Taxke CTOpOHHHMX OaHKOB. B paccMarpuBaeMoOM cilyyae ICHEXKHBIE CPEICTBa
ABIIAIOTCS OMIMOOYHO TMEPEYUCICHHBIMH (3a4MCICHHBIMU) HajJiexalleMy OeHepuumapy v mojuiexar
BO3BpATy HaJICKAIMM OeHe(UIIMapoM WK B CyA€OHOM THOPSIIKE.

8.13. KimeHT HeceT OTBETCTBEHHOCTh 3a COOJIIOCHHE TpeOoBaHWi JloroBopa, B TOM YHCIIE YCJIOBHM
Oe3omacHOro ucrnoibp3oBaHusi Kaprodek, a Takke 3a COOMIOJCHHE NaHHBIX TpeOoBaHMid Jlepxkarensimu
nononHuTenbHbIX Kaprouek, sMmutupoBannbix k Cuery Knnenra, u Bo3memniaer banky B moaHoM o0beme
yiiep0, npuurHeHHbld banky neiictBusimu Knuenrta wim [lepxkarenedr nomnonHutenbHbX Kaprouek,
HaApYIIAOIIMMU 3aKOHOJATENbCTBO U (Miau) ycnoBusi JloroBopa, B TOM 4MHCIIeé IOBIEKIIUMU
HEaBTOPU30BaHHbBIE TUIaTeKHBbIE omepanuu. Cymma ymepOa ompenensercss baHKOM M yKa3bIBaeTcs B
TpeOoBaHUU O BO3MelleHnHt yiepOa, HanpasisiemoMm bankom Knuenry.

9. MNOPAJOK AKTUBALIUU KAPTOYKHA
9.1. [Ipu 3akmouenun [Jorosopa u Beioope Kimmenrom crioco6a nonyuenust Kaprouku ¢ noctaBkoi
€e MOYTOBBIM OTIPABJIEHUEM, B IIEJIIX MUHUMU3ALUN BEPOSITHOCTH HECAaHKIIMOHUPOBAHHOTO J10CTyNa K
JEeHEeXXHbIM cpezacTBaM, Kaprouka nepenaercst [lepkarento B HeakTuBHOM cocrosiHuM (Kaprouka
6sokupyercst 1100 OJIOKUPYETCsl BO3MOXKHOCTh IPOBEIECHUS onepauuii ¢ ucrosnb3oBanueM Kaprouku
Ha 3aroToBke KapToukn).
9.2. AxrtuBaiuss  Kaprouku ocymectsisercs Jlepkatenem KapTouku camMoOCTOATENBbHO B
moOmibHOM mpmiokeHnn «MTBank Moby». Ilocne akrtuBammu Kaprouku epkaremo Kaprtouku
HampaBisiercss SMS-coobmenne ¢ [IMH-kogom Ha HOMep MoOwibHOro Tenedona Jlepkarens
Kaprouxku, 3aperucTpupoBaHHbIN B y4eTHON cucTeMe baHKa.
9.3. B cnayyae HEBO3MOXHOCTM TIPOM3BECTH akTuBaluio KapTouku coriacHo mpouenype,
ormucanHoi B 1.9.2 Hacrosmmx OOmmx ycioBuit JloroBopa, Kimmenty HEoOX0qMMoO OOpaTHUTHCS B
KonTakr-ientp banka no Ten. + 375 17 229 99 99, +375 29 509-99-99, +375 44 509-99-99, +375 25
509-99-99 nnm nuuHO B mojpasaeneHre banka ¢ TOKyMEHTOM, yJOCTOBEPSIONIMM JHYHOCTh. B aTOM
ciyuyae aktuBauus Kaprouku Oyzer ocyuiectsieHa nocie uaeHTudukanuu Knvenra.
9.4. B cnyuae, ecnu mponenypa aktuBamuu Kaprouku He Oblna ocymiecTBieHa B TedeHue 90
(IeBsiHOCTA) KaJeHJapHBIX AHEH ¢ naThl 3akiatoueHus ¢ Kinuenrom [loroBopa, To Kaprouka MoxeT ObITh
3abmokupoBana bankom, a Cuer, OoTKpbITHIE bankoM B cooTBeTCTBUU C J[OrOBOpOM, MOXKET OBITH
3aKpbIT baHKOM B OJJHOCTOPOHHEM IOPSIZIKE.
9.5. IIpu BBIOOpe Kimentom crnocoba monyueHus KapTouku — JMYHO OT YHOJHOMOYEHHOI'O
bankom nuua, Kaprouka nepenaercst KiimeHTy B aKkTHBHOM COCTOSIHUM.

bank moxet yBenomuth Knuenra o0 nzrorosnennu KapTouku u BO3MOKHOCTH €€ TIOJyYEHUS B
noapasnenenun banka mocpenctBoM HampaBineHuss Knmenty CooOmieHuss Ha HOMEp MOOHIJIBHOTO
tenedoHa, mpenoctaBieHHoro Kinuenrom, B bank.

Ecnu B Teuenne 90 (neBsHOCTA) KaJeHJApHBIX THEH, C AaThl TaKOro yBeaomuieHus, Kaprouka He

nonyueHa Knuentom B moppasznenenuun banka, To nanHas Kaprouka moxeT ObITh 3a0J0KHpOBaHa
bankom, a Cuer, oTkpbITHIE bankoMm B cooTBeTcTBHM C JlOrOoBOpoM, MOXKET OBITh 3akpbIT baHkom B
OJIHOCTOPOHHEM HOpPSIKE.
9.6. IIpu odopmieHun 3asBKM Ha BBITYCK paHee SMHUTHpOBaHHOW BupryansHoit Kaprouku Ha
3arotoBke KapTouku (mpu Hamu4MM TEXHUYECKOW BO3MOXKHOCTH), M BblOOpe KimenTtom cnocoba
nosyueHuss Kaprouku - ngocraBka NouTOBBIM OTHpaBieHueM, Kaprouka mnepemaerca KnmeHnty B
HeakTHBHOM coctosiHnn (Kaprouka Omokupyercs nauO0 OJOKHPYeTCS BO3MOXKHOCTH IPOBEICHUS
onepauuil ¢ ucriosnb3oBanueM Kaprouku Ha 3arotoBke Kaprouku). IIpu nonyuennn Kaprouku Kimenty
HEO0OXOIMMO €€ aKTUBHUPOBATh MTyTE€M BBINOJIHEHUs eicTBUi 1o aktuBauuu B C/IBO.
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10. HOPAAOK USMEHEHUS U NTPEKPAILLIEHUSA 1OT'OBOPA, TPOYME YCJIOBUSA

10.1.  JloroBop BCTymaeT B CHUJIy C MOMEHTA €ro 3aKJIYeHHs U Impekpaiaercs 3akpbitueM Cueta u
ucnonHeHneM CTOPOHAMHU BCEX CBOUX 00513aTeNbCTB 10 JJoroBOpY.

10.2.  CrTopoHBI NPUIIUIA K COIVIANIEHUIO, YTO baHk BIpaBe M3MEHATHh W (WJIHM) JOIMOJHATH YCIOBUS
JloroBopa, B TOM 4HCile U3MEHATh pa3Mep MPOLEHTHBIX CTaBOK, 10 KOTOPHIM HAYMCIISIOTCS MTPOLIEHTHI
HA OCTATKHU JICHEXHBIX CPEJICTB MO TEKYIIUM (pacueTHbIM) OAHKOBCKHUM CYE€TaM, AOCTYN K KOTOPBIM
oOecnieunBaerca Inpu ucnonb3zoBanuu Kaprouku, [IpaBuna BIIK, pasmepel u ycioBus B3MMaHHUS
BO3HarpaxaeHuil (mmat) 3a okasbiBaeMble bankom ycnyru mo JloroBopy cormacHo Ilepeunto
BO3HArpaXKJACHUH, WHBIC YCIOBUS OOCITYKUBaHHS, YCTAHABIUBATh U U3MEHITh OTPAHUYCHUS (JIMMMUTBHI)
Ha oOllepaluu C HcHoJjib3oBaHueM KapTouku, ¢ mnpeaBapuTeNbHBIM yBenoMieHueM KiueHToB He
no3aHee yem 3a 30 (TpuamaTrh) KaJeHAApHBIX AHEH 10 BCTYIUICHUS B JEHCTBHE M3MEHEHUU U (WUJIN)
JIOTIOJIHEHU B YKa3aHHBIE BBILLIE YCIOBHUS.

VBemomiieHHMe — OCymIecTBIsieTcss ~ myreM — oTmpaBku  push-yBemomuienuss  Kimenraw,
3aperucCTpUpPOBAaHHBIM B MOOMIJIBHOM MPUIIOKEHUH «MTBank Moby». Knuenros,
HE3aperuCTPUPOBAHHBIX B MoOWiabHOM mnpuioxkennn «MTBank Moby», bank yBemomisier myrem
OTIPaBKH yBEJIOMIICHUS MIOCPEICTBOM MecceHkepa Viber Ha HoMep MoOumbHOro Tenedona Kinuenra,
3apeTUCTPUPOBAHHBINA B YUeTHOU cucteme banka, ¢ mocnenyromuM HampaBieHueM SMS-coobiienust B
ciydae HemosydeHus baHkoMm moATBepKAeHHs 00 YCHENIHON JOCTaBKE HAIMPABICHHOTO yBEIOMIICHUS
MOCPEJICTBOM MecceHpkepa Viber. B mensx momomHuTensHOro mapopMmupoBanus bank yBemomuser
KnueHnToB myrem pa3MerieHus COOTBETCTBYIoLIe nHpopmanuu Ha Caiite.

Cornacuem Knuenrta Ha BHeceHue M3MeHeHui u(uwnm) nonoiHenui B [lorosop, IlpaBuna BIIK,
pa3Mepbl U yCIIOBUSI B3UMaHUS BO3HArpa)eHui (1uiart) 3a okaseiBaemble bankom yciyru no JJoroBopy
cornacHo [lepeuHio Bo3HArpa)kJaeHWi, WHBIC YCJIOBHUS OOCTY>KUBAHHS, YCTaHOBJIEHHWE W W3MEHEHHUE
OorpaHHueHus (JJUMHUTOB) Ha OIEpalMy C UCIONb30BaHueM KapTouku sBIiiseTcs HEeMOCTyIieHHe B baHk
nucbMeHHOro ysenomiieHuss KiimeHTa O HENpUHATHHM COOTBETCTBYIOIIMX M3MEHEHMM M (WJIH)
JOTIOTHEHUH B TeueHue 5 (ImATH) pabounx JAHEW 0 BCTYIJICHUS X B CUITY.

Ecnu Knnent B Teuenue 5 (msaTu) paboyux JHEH 10 BCTYIUIEHHS B CUITy U3MEHEHHM, YKa3aHHBIX B
YacTH MEpBOIl HACTOSIIEro MNyHKTa, HE yBeAOoMHUJ baHK B mNHCbMEHHOW (opMe O HENpUHATHU
COOTBETCTBYIOIIMX Uu3MeHeHul, bank wunpopmupyer Knumenta o tom, uro KiueHT sBisercs
IIPUHSIBIIAM COOTBETCTBYIOIINE U3MEHEHUS.

Ecnu Knnent B Teuenue 5 (msaTu) pabouux JHEH 10 BCTYIUIEHHS B CUITy U3MEHEHHM, YKa3aHHBIX B
YacTU TEPBOM HACTOSILErO IYHKTA, MHCbMEHHO YBEAOMUI BaHK O HENPHUHSTHH COOTBETCTBYIOIIUX
U3MEHEHUN:

baHk nmeeT npaBo OTKa3aTbCs OT UCHOAHEHUS J[0roBOpa B A€Hb BCTYIUICHHUS B CUITy U3MEHEHUH,
YKa3aHHbIX B YaCTU IEPBOM HACTOAIIEro IMyHKTa, ¢ HampasieHueM KIlMeHTy COOTBETCTBYIOILETO
YBEJIOMJICHUSI OJTHUM HJIM HECKOJBKUMH CIOcOo0aMH, MpeaycMOTpeHHbIMH B myHKTe 10.7 HacTosmux
O6mux ycnouii JloroBopa,

KnueHT nMmeer npaBo B OAHOCTOPOHHEM MOPsAIKE B J1000€ BpeMs A0 AaTbl BCTYIUICHHS B CHITY
M3MEHEHUH, YKa3aHHbIX B YaCTU MEPBOM HACTOSIEro MyHKTA, OTKa3aThCs OT UcHoiaHeHus [lorosopa B
coorercTBUM ¢ 1. 10.4.1 HacTosmmx OOmmx ycnosuii JloroBopa.

Eciu Knuent B cpok He mo3nHee yeMm 3a 5 (mATb) paboumx AHEH 10 BCTYIUIGHHS B CHILY
W3MEHEHNH, yKa3aHHBIX B 4YacTH IEpBOM HACTOSALIETO IIyHKTa, MHUCBMEHHO YBeJOMMI baHk o
HENPUHATHUN COOTBETCTBYIOIINX U3MEHEHUI:

bank unpopmupyer Knuenta o tom, yto KiMeHT uMeeT mpaBo B OJIHOCTOPOHHEM IOpSJIKE B
a00oe Bpemsi 0 JaThl BCTYIUIEHHMSI B CHJIY M3MEHEHHUH, YKa3aHHBIX B YacTH IMEpPBOIl HACTOSILEro
NYHKTa, OTKa3aThCsl OT ucnoiHeHus JloroBopa B cooTBeTcTBUM C noamyHKToMm 10.4.1 Hacrosmux
O6mux ycnouii JloroBopa.

Ecnmu KnuentoM He Oyner peajan3oBaHO IMPaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS
JoroBopa B ciry4asix, IpeayCMOTPEHHBIX HACTOAIIMM MyHKTOM, TO JloroBop, IIpaBuna BIIK, pazmepsi
U YCJIOBUS B3MMaHUsI BO3HArpaxJaeHUi (IuiaT) 3a okaszbiBaeMble bankoM yciyru no J{oroBopy coriacHo
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[lepeunio Bo3Harpa)x/JAeHUN, UHbIE YCIOBHS OOCIYKUBAaHMS, OTPAaHUYEHUS (JIMMUTHI) Ha OMEPALUU C
ucrnosb3oBaHueM KapTouku cuuTaroTcss U3MEHEHHBIMU C 1aThl BCTYIUICHHS B CUITY U3BMEHEHUH.

10.3.  JIoroBop MOXET ObITh PACTOPTHYT JOCPOYHO 1O corameHnto CTOpOH.

10.4.  HdoroBop MoxeT ObITb mpekpamieH (pactoprHyT) M Cyer 3aKphIT MyTeM OJHOCTOPOHHETO
oTKa3a oT ucnosHeHus Jlorosopa:

10.4.1. Bnanmenbuem Cueta Hpu YCIOBHHM TOJHOTO HCHOJIHEHHS MM CBOMX O0S3aTENBbCTB MEpen
bauxkowm;

10.4.2. baHKOM B OJIHOCTOPOHHEM BHECYJCOHOM TOPSIIKE:

10.4.2.1.1pu OTHOBPEMEHHOM COOTBETCTBHH CIICIYIOIINM YCIOBHUSIM:

- OTCYTCTBME JIBUKEHUS JEHEXKHBIX cpeAcTB N0 CueTy B T€YEHHE MOCIEIHUX |2-TH MecsueB u
Ooinee,

- OTCYTCTBUE Ha MOMEHT 3aKkpbiTus Cueta neiictByromux Kaprouek k Cuery,

- Cyet KnuenTa He siBnsieTcss eqUHCTBEHHBbIM CueToM, OTKpbIThIM Ha uMs Kiinenra B banke,

- 3aKPBITHI CBsI3aHHbIE CO CUETOM KPEIUTHBIE U ICTIO3UTHBIE JJOTOBOPHI (MIPU HATTUYUH),

- B TeueHue nocienHux 12-tu mecsaueB nmo Cuery He ObLIO apecTOB/OJIOKUPOBOK JEHEKHBIX
CPEJCTB,

- Ha MOMeHT 3akpeiTus Cuera OTCyTCTBYeT HeyperyianpoBaHHBIM OCTaTOK 3aJ0KEHHOCTU
KnuenTa u 3an0omxeHHOCTh 3a oka3zaHHble KinenTy ycnyru cornacho Ilepeunto Bo3HarpaxaeHui,

- OCTAaTOK JICHEKHBIX cpencTB Ha Cyere paBeH HYIIIO,
10.4.2.2.8 cirydasix, oroBopeHHBIX B 11.6.2, 11.9.4, 11.9.5, 11.6.22 HacTosmux O6mmx ycioBwuii JloroBopa;
10.4.2.3.B uHBIX cllydasix, IPEeAYCMOTPEHHBIX JACHCTBYIOIINM 3aKOHOIATEIbCTBOM.

10.5.  Ogpnoctoponnwmii otka3 Knuenra ot ucnonnenust JJoroBopa u 3akpeitue Cuera MpOU3BOAUTCS
HA OCHOBAaHMU THCbMEHHOTO 3asBieHuss Kimenra ycraHoBneHHoro bankom oOpasma. Cuer
3aKpbIBaeTcsl baHkoM B TeueHue Mecsiia ¢ AaThl noiaydyeHus bankowm 3assnenus Kiuenra.

10.6. Opnocroponnuii oTka3 banka ot ucnonnenus loroBopa u 3akpeiTue CueTa, B ciyyasx,
ykazaHHbix B 1m.10.4.2 mHacrosmmx OOmmx ycioBudi JloroBopa, OCYIIECTBISCTCS —IOCTE
peBapuTeNbHOTO yBenomiieHus KimeHnta omgHuUM U3 cmoco0oB, MpeaycMOTpeHHbIX B myHkTe 10.7.
JoroBopa, He no3aHee, yeM 3a 30 KajJeHAapHBIX JHEH (32 UCKIIOYEHHEM CIIy4aeB, MPEAyCMOTPEHHBIX
3aKOHOJATENFHBIMU aKTaMU O MPEAOTBPAIIEHUHU JIETAM3AMA JOXOJIOB, MOJTYYCHHBIX MPECTYIMHBIM
nyTeM, (UHAHCUPOBAHHSI TEPPOPUCTUYECKON AEATEIBHOCTH M (DMHAHCHUPOBAHUS PACIPOCTPAHEHUS
OpY)KHS MacCOBOTO TOpaXeHUs, a Takxke ab3aneB 4, 6 m. 6.2, 1m.6.22 Hacrosmux OOMUX yCIOBHIA
Jorosopa). [Tpu 3Tom JIoroBop cunuTaeTcst paCTOPTHYTHIM C IaThl, YKa3aHHOH B yBeIoMIIeHHH baHka.

VYBenomiienne Knuenrta o6 onHocTopoHHeM oTka3e banka ot ucnonHeHus JloroBopa 1 3aKpbITHs
Cuera B ciydasix, IpeIyCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMHU O IMPEAOTBPAIllEHUU JIeTalu3aluu
JIOXOJ/IOB, TIOJYYEHHBIX MPECTYMHBIM IMyTeM, (PHHAHCUPOBAHUS TEPPOPUCTUYECKON NEATEIBHOCTH U
(UHAHCUPOBAaHUS PACIPOCTPAHEHMSI OPYXKHS MacCOBOIO IOPAKEHUsS, a Takke B Cclyyasx,
NpelycCMOTpEeHHbIX a03amamu 4, 6 m. 6.2, 1m.6.22 Hacrosmux OOmmux ycnoBuit JloroBopa
OCYIIIECTBIISIETCS. B TOPSIZIKE, OIpPENEICHHOM JaHHBIMU 3aKOHOJATEIbHBIMU AaKTaMH, IpaBUIaMU
BHYTpEHHET0 KOHTpoJisi banka u JloroBopom.

10.7.  YBemomuienusi, HampaBieHHble (mepemaHHble) CTOPOHOW-OTIpPABUTENIEM,  CUYHTAIOTCS
nosiyueHHbIMH CTOPOHOM-apecaToOM B CIEAYIOLIUE CPOKU:

YBEJIOMJICHHS], HAIIPABJICHHBIE ITOYTOBOM KOPPECHOHACHIMEN WM KypbEepCKOM IOYTOH, - C
MOMEHTa JJOCTaBKH Wi BpydeHUs: CTOpoHe-apecary 0o 1Mo UCTeUSHUH 3 KalleHAAPHBIX JHEH cO JHS
HanpasiieHus1 yBenomiieHuss CTOpOHOM-OTIpaBUTEIEM B 3aBUCMMOCTU OT TOTO, YTO HACTYIMJIO paHEe.
YBenomiieHue cunrtaercs noaydyeHHsIM CTOpPOHOM-apecaToM MO UCTEYEHMH 3 KaJeHAapHBIX JHEH CO
IHS ero otnpaBku CTOpOHON-OTIIpAaBUTENIEM B TOM YHCIIE B Cilydae Bo3Bpara yBenomiieHuss CTopoHe-
OTIIPABUTENIO B CBSI3U C (PAKTUYECKUM OTCYTCTBUEM (BbIObITHEM) CTOpDOHBI-aipecaTa, ee HEsIBKOW 3a
MOJIyY€HUEM YBEJJOMJICHUS, OTKa30M OT MOJIy4YEHHUS YBEIOMIICHHUS;

YBEIOMIICHHUSI, HATPABJIEHHbIE HAPOUYHBIM — C MOMEHTa BpyueHusi CTOpoHe-aipecary;

YBEJIOMJICHHSI, HAIPaBJICHHbIC IMOCPEICTBOM JJEKTPOHHO#H moutsel (e-mail), — ¢ MomeHTa
ornpaBku CropoHol-oTnpaButeneM. B ciayuae HampaBienuss Croponoii-ornpasutenem CTopoHe-
azpecary TyOJHPYIOMIEro MMCbMEHHOTO YBEIOMIICHHSI IOYTOBOW KOPPECTIOHAEHITNEN WIH KYypPhepPCKOH
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IIOYTOM, yBEJOMJIEHUE CUMTAETCSl MOJIYYEHHbIM C MOMEHTA OTIPABKH YBEJOMJIEHHS IO 3JIEKTPOHHOU
IIOYTE;

yBeIOMJICHUS, HampaBieHHble mnocpeactBoM CJIBO — ¢ momenta otnpaBku CTOpOHOM-
OTIIPaBUTEIIEM;

yBenomiieHust Knuenra, Hampasisiemble nmyreM oTnpaBKd CooOIIEHUs - ¢ MOMEHTa OTIIPABKH
CTOpoHON-0TIIPaBUTENEM;

yBenomisieHust Kimenra, HampasisieMble yTeM uX pasmenieHus Ha Caiite, - ¢ MOMEHTa, KOrja
COOTBETCTBYIOIIAs HMH(OpPMALUS CTAaHOBUTCA JOCTYNMHOW Juisi mocerutenei Caiita moCpeacTBOM
JIOCTYIIA yepe3 I100anbHy0 KOMIIBIOTEPHYIO ceTh MIHTepHET.

JUia nenu poctaBKHM KoppecnoHjaeHuuu CTopoHamMH MCIOJB3YIOTCS ajpeca, YKa3aHHbIE B
HacrosieM Jlorosope.

JlaHHble agpeca CUMTAIOTCS ACHCTBUTEIbHBIMU JI0 MOMEHTA IHCbMEHHOI'O YBEIOMIIEHUS OIHOMU
Croponoii apyroii CTOpoHBI 00 MX U3MEHEHUH.

[TonHOMOUYMS 7ML, NPUHHUMAKOLUX KOPPECHOHAEHIMIO €O CTOpoHbl baHka, cuMTaroTCs
SBCTBYIOILIUMH U3 OOCTAaHOBKH.

VYBenomiuenue, HampasiieHHoe KimeHTy 1o mnocineaHuM U3BECTHBIM baHKy peKBU3HMTaM,
cuuTaercs nojaydeHHbIM KiueHrom.

bank u Kmment npusnatot, uro Coobmienne, pa3menienne nHpopmanuu Ha Caiite sSBISIOTCS
Ha/IIeKaIlUM YBEJOMIIEHUEM, FapaHTUPYIOLIUM [OJydyeHHe HHPOpMaLUu.

10.8.  bank, B cioy4asx, MpeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM WK JloroBopoM, 00si3aH, a B MHBIX
cilyyasix, B Lenax coaeicTBus KnueHTy B peanusauuu npas u o0si3aHHOCTEN 1o JloroBopy, — BIpase
HanpaBiaTe Kimenty wHpopmanmio, TpeOyeMyl0 HIM KOTOpas MOXeT OBbITh BOCTpeOOBaHA IS
COBEpILEHUs JeHCTBUN, YCTaHOBJIEHHBIX J[0OroBOpoM, MOCPEICTBOM HampaBiIeHUs NMHCbMA IO IOYTE,
tenedoHHOoM cBs3u, CooOmIeHus, a TakKe mocpeacTBoM ucnonb3zoBanus C/ABO, camocToaTensHo, HO ©
y4yeToM TpeOOBaHUN 3aKOHOJATENILCTBA U TPeOOBaHUM, OOBIYHO MPEIBIBIAEMBIX B OaHKOBCKOM
00CITy>)KMBaHUU TIOTpeOuTeNeH (MpU WX HAIMYKU), ONPEILIIsis COJepKaHUEe M CIIOCO0 MpeToCTaBICHUS
COOTBETCTBYIOLIEH uHpopmauuu. B ciaydasx, korga ans HanpaBieHus uHpopmanmu Kiumenrty
TpeOyeTcs TMoJydyeHue OT Hero (ero mpeaAcTaBUTENs) OTIAEIBHOTO COTJachsi B COOTBETCTBHH C
3aKOHOJIaTeNLCTBOM, baHK BOpaBe HampaBiaTh KIHEHTY COOTBETCTBYIOIIYIO HH(OpPMAILUIO MpU
YCIIOBUU €r0 MOJIYYEHUS U B COOTBETCTBUU C LIETSIMU U CIIOCO0AaMU, OIIPE/IETICHHBIMU B HEM.

10.9.  KnumeHnt umeeT nmpaBo nmoiy4aTtb HHGOPMALMIO 0 TOBapax (paboTax, yciyrax), MHbIX OOBEKTax
rpakAaHCKUX IpaB, a Takxke o [lapTHepax banka, npeanararomux 3T1 ToBapsl (padoThl, YCIYTH), HHbIE
00BeKTHI TpakaHckux npas. [lepedens [lapTHepoB banka, mpeanararonmx cOOTBETCTBYIOIIME TOBAPHI
(paboThl, yciyru), MHbIE O0OBEKTHI TPAXKIAHCKUX TpaB, pa3melnaercs Ha Caiire.

bank 6e3 cormacus Kimenta, mnomydeHHOro B (opMe, COOTBETCTBYIOLIEH TpeOoBaHUAM
3aKOHOJATENbCTBA, HE O3HAKaMJIMBAET €ro C JOINOJIHUTENbHBIMU TOBapamH (paboTamu, yciayramu),
UHBIMH OOBEKTaMHU TPaKIAHCKUX TIpaB, peanuzyeMmbiMu [lapTHepamu banka 3a Bo3HarpaxaeHue
(rutaty).

KnueHt mpuHuMaer K cBoeMy CBeJeHMIO, YyTo baHk He mpuHuUMaeT Ha cels mpaB M (WIM)
o0s3aHHOCTEN 1O J0roBopy, 3akimodaeMomy Kiuentom c¢ IlaptHepom banka, u He Hecer
OTBETCTBEHHOCTH 3a €T0 UCIIOJIHEHUE.

10.10. Pasmemenue bankom Hactosmux OOmux ycioBuii JloroBopa Ha Caiite He SBIISIETCS
nyonmuHoil odeproii. Hacrosimuit JloroBop He sBisieTcss MyOJUYHBIM JJOTOBOPOM U (MJIM) JOTOBOPOM
npucoeHeHns U baHK BmpaBe oOTKa3zaTh 3asBUTENI0 B 3aKiarodeHuu JloroBopa 6e3 0ObBSICHEHHUSA
PUYHH.

10.11. CropoHBI HACTOSIIMM 3aBEPSIOT M TAPAHTHUPYIOT, YTO COOIIOMAIOT M OOS3YIOTCS COOIOATH
IPUMEHUMBIE HOPMBI 3aKOHOJATEIbCTBA [0 TNPOTHBOJAEHCTBUIO KOPPYILUH, IPEAOTBPALECHUIO
Jerajqu3aluy J10XO/0B, MOJYYEHHBIX MPECTYNHBIM IyTeM, (UHAHCHUPOBAHUS TEPPOPUCTUUYECKOM
NEeSITeIbHOCTH W (DMHAHCHPOBAHUS PACHPOCTPAHEHUS OPYXKHUS MACCOBOTO TMOPAXKEHHUS, a TaKxke
TpeOoBaHusl AHTUKOpPpYyNUHOHHOM mnonutuku 3A0 «MTO6ank» (mamee — AHTHUKOPPYIIMOHHBIE
HOpMBI), pa3MmenieHHol Ha Caiite.
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[Ipn ucronHeHWM cBOMX 00s3aTENBbCTB MO HacTosimeMmy JloroBopy CTOpOHBI HE COBEpINAIOT
KaKUX-TH00 JNENCTBUN (oTKa3bIBaIOTCA oT Oe3neiicTBus), KOTOpBIE [IpOTUBOpEYaT
AHTHKOpPPYNLMOHHBIM HOpMaMm, M IpPHJIAraloT BCE HEOOXOAUMBIE M JOIYCTHMBbIE JEHCTBYIOIIMM
3aKOHOJIATENIbCTBOM  yCHWJIMS JUIsL OOECHedeHUs] COONMIOACHHS AHTHUKOPPYNIHMOHHBIX HOPM HX
JIOYEPHUMH, 3aBUCUMBIMH U apGMINPOBAHHBIMU OpraHU3aLUsIMU.

B cnyuae napymenust CTopoHO# 0053aTeNbCTB, YKa3aHHBIX BhINIE, Apyras CTOpOHA UMEET MPaBo
B OJIHOCTOPOHHEM IOPSJKE MOJHOCTBIO UJIM YaCTUYHO OTKA3aThCs OT MCIONIHEHUA JloroBopa.

10.12. Knuent o3HakomieH ¢ uHpopmarmen, kacatomelics 3akoHa CIHA «O HamoroBom
KOHTpPOJIE CYETOB B HHOCTPAHHBIX (DMHAHCOBBIX yupexaeHusx» U CorjameHus Mexay
[TpaButensctBoM Pecny6muku benapyce u IlpaButensctBom Coenunensbix LlltatoB Amepuku 00
YIYUIIEHUU COOIIOJIEHHSI MEKAYHAPOIHBIX HAJIOTOBBIX MpaBwil U peann3anuu 3akoHa CoelMHEHHBIX
[ItaTtoB AMEpUKH O HAJIOrOBOM KOHTPOJIE CUETOB B MHOCTPAHHBIX (DMHAHCOBBIX yUpexkIEHHUsIX OoT 18
MapTa 2015 roma (manee — CormnamieHue), a TaKkKe C MOCICICTBUSIMH, MPEITyCMOTPEHHBIMU YKa30M
[Ipesunenra Pecniyonuku bemapycs ot 15 oktsaops 2015 Ne 422 «O mpeacraBieHuu uHGoOpManuu
HAJIOTOBBIM OpraHaM MHOCTPAaHHBIX FOCYAApCTB» MPU OTKa3e OT NPeJOCTaBIeHUs HHPOPMALUU U (UIH)
JIOKYMEHTOB, HEOOXOIMMBIX JIJIsi BBITIOJHEHUST 00s3aTenbeTB 10 CormamieHuto, U 00sA3yeTcsl B ciydae
WU3MEHEHHUs CBEIEHUN O NPUHANJIC)KHOCTHM K aMEPHUKAaHCKUM HaJIOrOIUIATENIbIIMKAM IMPEJOCTaBUTh
HE0OXOAMMBbIE TOKYMEHTHI U uHpopmanuio B bank He mo3anee 10 (mecsaTu) KaJeHIapHBIX THEH C JaThl
VU3MEHEHUS CBEICHUM.

10.13. B cimyuae nHamuumst y banka wmH(pOpManmuu O mMpeanonaracéMbIX WM BBISBICHHBIX (hakTax
HEIIPaBOMEPHBIX JIeNCTBUI TPETBUX JIU1L 1100
yrpo3 uisi 6€30MaCHOCTH OKa3aHWs IJIATeXHBIX ycryr bank yBenomisier 00 3tom KimeHTa ogHUM WITH
HECKOJIbKUMH U3 HI)KENIEPEUUCICHHBIX CIIOCOOOB:

pa3menieane nHdopmanuu Ha Caiite;

HanpasieHue CooOuieHus;

HaIpaBJIEHUE TUCbMEHHOI'O YBEIOMIICHHUS;

HHBIM CIIOCOOOM.
10.14. o oOpamenus B cyn npeabsisieHne CTOpoHaMU NMPETeH3UH (MMCBMEHHOTO TPEIIOKECHUS O
JOOPOBOJILHOM YPETYJIMPOBAHUU CIIOPA) HE ABJISIETCS 00513aTEIbHBIM.
Ecin Knuent mocumtaer HEOOXOIMMBIM HampaBuTh B aapec banka mnperensuio, bank o00s3an
paccMOTpeTh €€ M JaTb Ha Hee OTBeT B TeueHue 15 (mATHaALATH) KaJeHJAApHBIX JHEH co JHA ee
nonyueHusi. [lperensuss Knuenrta nampasnsercs banky 3aka3HOW KOppecTOHACHLIMENW C OOpaTHBIM
YBEJIOMJICHMEM WM Bpy4yaeTcs IOJ POCHHCh U JOJDKHA colepxkaTh (haMMIIMIO, UMs, OTYECTBO (IIpH
Hanuuuu TakoBoro) KnumeHTa, naTy mpenbsBiIeHHs, ONUCAHHE CIIOPHOIO BOMNPOCA, MOTHUBUPOBAHHYIO
no3unuio KimeHTa mo crnopHoMy Bompocy, npeanoxeHus (tpedoBanus) Kimenta k banky no
YPEryJINUpPOBAaHUIO CIIOPHOTO BONPOCA, CYMMY IPETEH3UMH M €€ pacueT, €ClIU MPETEeH3Us MOUJIEKHUT
JICHEeKHON OlleHKe, OaHKOBCKHE PEKBM3MTHI Ul MEPEUUCICHUsI CyMMBbl MPETeH3MH, TOYTOBBIA ajpec
JUIsL HampaBlieHHs oTBeTa, noamnuch Kiuenta. K mpereHsum Moryt mnpuiaratbCs JOKYMEHTHI,
noaTBepkaaromme no3unuoo Knnenra nmo cnopHoMy Bompocy. OTBET Ha NPETEH3UIO HANpaBIsAETCS
Knuenty 3aka3Hol KOppecHOHIEHIMEN ¢ 0OpaTHBIM YBEIOMIJICHHEM WM BpydaeTcs MoJ pocnuch. B
cllyyae TOJHOTO WJIM YaCTUYHOTO OTKJIOHEHHs MpeTeH3uH baHk cooOIaer B OTBeTe Ha IMPETEH3UIO
CBOI0O MOTMBHPOBAHHYIO TO3MIMIO IO CcIOpHOMY Bompocy. Hemonydenwe Kiuentom otBera Ha
NPETEH3UI0 B YKa3aHHBIA BBIIIE CPOK HE MpEmsITCTBYeT oOpamieHuto KimeHTa ¢ MCKOM B Cya IO
COOTBETCTBYIOILIEMY CIIOPHOMY BOIIPOCY.
10.15. CropoHb!I NPUILIH K COTJIAIIEHHUIO, YTO CIIOPHBIE BOIIPOCHI, HE YperyiaupoBaHHble CTOPOHAMHU BO
BHECY/IEOHOM TMOPSIIKE, B TOM YHCIIE ITyTEM HaIlpaBJIeHUs PETEH3UH, MTOAJIEKAT PACCMOTPEHHIO CYIOM
110 MECTy HaxoxAcHUs baHka.

Hck o 3amurte mpaB morpeOutenss MoOXeT ObITh HpeabsiBieH KilmeHTOM Takke Mo MecTy
KHUTEIbCTBA MJIM MecTy HaxokaeHus Kimenra nubo mo mecty ucnonHeHus JloroBopa Miu Mo MecTy
PUYMHEHUS Bpe/a.

Ecnn nocne 3aknroueHus JloroBopa u 10 NpEeKpalleHusi ero AEHCTBHUS B 3aKOHOAATEILCTBO O
IpaXAaHCKOM CYJONPOU3BOCTBE OYyT BHECEHBI U3MEHEHUs, YCTaHaBIMUBaromue A cnopoB CTopoH



IpaBuiia O TEPPUTOPUATLHON MOJCYIHOCTU, UHBIE, YeM yKa3aHbl Bbllle, CTOPOHBI PYKOBOJCTBYIOTCS
IpaBWJIaMU O TEPPUTOPHAIBHOM IMOJACYIHOCTH CIIOPOB COIJIACHO AKTy 3aKOHOJATENIbCTBA, KOTOPHIM
BHECEHBI COOTBETCTBYIOIINE U3MEHEHHSI.
10.16. B ciyudae yuyactus KnueHra B pekIaMHBIX aKIMSIX M HHBIX MEPONPHUATHSX, IPOBOAUMBIX baHkom
IUtst BianenblieB CueToB, yCIoBHUs HAcToAIIEro JJoroBopa NpuMeHsIOTCS K OTHOIIEHUSIM CTOPOH (B T.4U.
M3MEHSIOTCS) C YUYETOM YCIIOBUIM IIPOBEIACHMS TAKMX PEKJIAMHBIX aKIIMHA U UHBIX MEPONPUSITUI Ha BpeMs
UX MPOBE/ICHUS.
10.17. VYkazauneie B [loroBope aapec perucTpalMud W HHasg KOHTakTHas wuHpopmanus Kimenra
CUMTAIOTCA JEHCTBUTENILHBIMU 1O MOMEHTa yBegoMieHus banka KinuentoM 00 nX M3MEeHEHHUU.
10.18. MecTto Hax0X/A€HUS U PEKBU3UTHI baHka:

3akphITOE aKIMOHEpHOE 001IecTBO «MTOaHK,

220007, r. MuHck, yn. Toncroro, 10,

YHII 100394906, BUK MTBKBY22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

Nudopmanus o Konrakr-nienrpe banka:

tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375 (25)
509-99-99 (Life:)),

peXUM pabOThI: KPYTIOCYTOYHO.
Caiit banka: www.mtbank.by



