YTBEPXJIEHO
IIpukasom 3amecturens Ilpeacenarens
[TpaBnenus 3A0 «MT6auk» E.JI. Cunopuka

ot 12.08.2026 Ne 452

IIyoauunas odepra 3A0 «MTo0ank»
Knuenmam, 3axnouuewum 6 nepuoo ¢ 19.12.2011 no 20.06.2016 sxrrouumenvro
Hoeosop 06 ucnonv3o8anuu OAHKOBCKOU NIAMENCHOU KAPMOYKU (Kapm-cuema)

Hacrosmeit [Tyonuunoit odeproit 3AO0 «MTo6ank» npemraraet Kinentam, 3akiIIOUMBIIUIM B
nepuoa ¢ 19.12.2011 mo 20.06.2016 BriIHOYUTENHHO OTOBOP OO0 MCIOJIB30BAaHUM OaHKOBCKOM
IUTATEeKHOM KapTouku (KapT-cuera), M3MeHUTh OOmme ycloBHs J0TOBopa 00 HCIOJIb30BAHUHU
0aHKOBCKOM IJIATEKHOM KapTOUKH (KapT-cueTa), yTBEep:KIEeHHbIE TPOTOKOJIOM 3acenanus [IpaBienus
3A0 «MT6ank» ot 08.12.2011 Nel27 (yTBep»/aeHHBIE B HOBOH peIakIMK MPOTOKOJIAMH 3aceIaHuil
[TpaBnenus 3A0 «MT6ank» ot 18.06.2013 Ne30, 24.09.2013 No50, 15.04.2014 Ne22, 20.01.2015
Ne6, 18.01.2017 Ne6, 20.04.2017 Ne44, 05.07.2019 Ne71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot
16.09.2022 Nel44, ot 10.10.2023 Nel49, ot 31.10.2024), ot 05.06.2012 Ne67 (yTBep:KIEHHBIEC B
HOBOM pepakiuu npoTtokoiamu 3acenanuil IlpaBnenus 3A0 «MT6ank» ot 18.06.2013 Ne30,
24.09.2013 Ne50, 15.04.2014 Ne22, 20.01.2015 Ne6, 18.01.2017 Ne6, 20.04.2017 Ned4, 05.07.2019
Ne71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, or 16.09.2022 Nel44, or 10.10.2023 Nel49, or
31.10.2024), ot 29.10.2012 Nell4 (yTBepikaeHHBIC B HOBOWM pENAKIMH MPOTOKOJAMH 3aceIaHui
[IpaBnerns 3A0 «MTO6ank» ot 18.06.2013 Ne30, 24.09.2013 Ne50, 15.04.2014 Ne22, 20.01.2015
Ne6, 18.01.2017 Ne6, 20.04.2017 Ne44, 05.07.2019 Ne71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot
16.09.2022 Nel44, ot 10.10.2023 Nel49, ot 31.10.2024), ot 05.01.2013 Nel (yTBepkIeHHBIC B
HOBOM pemakiuu mnpoTokoinamu 3acefgaHuil IlpaBnenus 3A0 «MTOank» ot 18.06.2013 Ne30,
24.09.2013 Ne50, 15.04.2014 Ne22, 20.01.2015 Ne6, 18.01.2017 Ne6, 20.04.2017 Ned4, 05.07.2019
Ne71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 16.09.2022 Nel44, or 10.10.2023 Nel49, or
31.10.2024), ot 18.06.2013 Ne30 (yTBepKIACHHBICE B HOBOH pENAKIMU MPOTOKOJAMHU 3aCeIaHH
[TpaBnenus 3A0 «MT6ank» ot 24.09.2013 Ne50, 15.04.2014 Ne22, 20.01.2015 Ne6, 18.01.2017 Ne6,
20.04.2017 Ned4, 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 16.09.2022 Nel44, ot
10.10.2023 Nel49, or 31.10.2024), ot 24.09.2013 No50 (yTBep>KIACHHBIE B HOBOW peHaKIIUU
nporokosamMu 3acenanui IlpaBinenuss 3AO0 «MTOank» ot 15.04.2014 Ne22, 20.01.2015 Ne6,
18.01.2017 Ne6, 20.04.2017 Ne44, 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot
16.09.2022 Nel44, ot 10.10.2023 Nel49, or 31.10.2024), ot 15.04.2014 Ne22 (yTBepKACHHBIC B
HOBOM penakuuu mpoTokonamu 3acenanuii I[lpaBnenuss 3A0 «MTo6ank» ot 20.01.2015 Neo6,
18.01.2017 Ne6, 20.04.2017 Ned44, 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot
16.09.2022 Nel44, ot 10.10.2023 Nel49, ot 31.10.2024), ot 20.01.2015 Ne6 (yTBep>KACHHBIE B
HOBOM penakuuu npotokonamu 3acenaHuil IlpaBnenus 3A0 «MTo6ank» ot 18.01.2017 Ne6,
20.04.2017 Ned4, 05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 16.09.2022 Nel44, ot
10.10.2023 Nel49, or 31.10.2024), or 11.08.2015 Ne50 (yTBepkIeHHbIE B HOBOH pEIaKINH
npotokonamu 3acepanuit Ilpasnenus 3A0 «MT6ank» ot 18.01.2017 Ne6, 20.04.2017 Ned4,
05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 16.09.2022 Ne144, ot 10.10.2023 Ne149,
ot 31.10.2024), ot 06.10.2015 Ne63 (yTBepxk/IeHHBIE B HOBOH peJakIMM MPOTOKOJAMH 3acelaHHi
[MpaBnerns 3A0 «MTo6ank» 18.01.2017 Ne6, 20.04.2017 Ned4, 05.07.2019 Ne 71, 26.03.2021 Ne36,
ot 17.06.2021 Ne76, ot 16.09.2022 Nel44, ot 10.10.2023 Nel49, ot 31.10.2024), ot 23.02.2016
Nell, (yrBepxaeHHbIE B HOBOM penakuuu npotokoiamu 3acenanuil [Ipasinenus 3A0 «MToauk» ot
05.07.2019 Ne 71, 26.03.2021 Ne36, ot 17.06.2021 Ne76, ot 16.09.2022 Ne144, ot 10.10.2023 Ne149,
or 31.10.2024), yTBepKIACHHBbIE B HOBOW pEIaKIMU NpUKazaMu 3amectuTenst [Ipencenmaresns
ITpaBnenus 3A0 «MTOank» ot 25.06.2025 Ne231, ot 27.08.2025 Ne 317 u310XMB MX B HOBOIi
penaknuu:

OBIIUE YCJOBHUS JOTOBOPA OB UCIIOJIb30BAHUY BAHKOBCKOM
IJIATEXXHON KAPTOUYKH



1. TEPMHWHBbBI U OITPEJIEJIEHUSA

[TpumenutenbHo k OOLMM YCIOBUSM J0roBopa 00 MCIOJIb30BaHMM OAHKOBCKOM IJIATEKHON
kapTouku (manee — OOwmme ycnoBusa JloroBopa) HWKENPUBEIACHHBIE TEPMUHBI U OIpEAEICHUS
HCIOJIB3YIOTCS B CJIIEAYIOIINX 3HAYCHUSIX.

AUC HUAO - aBroMaTHU3uMpoBaHHAs HH(OPMAIMOHHAs CHCTEMa HCIIOJIHEHUS JICHENKHBIX
00513aTeNIbCTB, NPeIHAa3HAYEHHAas /1711 UCIIOJIHEHUsI 00513aTeNIbCTB IUIATEIIBIIUKOB ITyTEM B3bICKaHUS B
0eCCIIOPHOM TOpSAJKE JEHEKHBIX CPEICTB Ha cueTax B OaHKaX, HEOAHKOBCKHX KPEIUTHO-
¢unancoBbIx opranuzanusax, OAO «bank pa3sutusa Pecnybnuku benapych» , 37IeKTpOHHBIX JICHET B
AJIEKTPOHHBIX KOIIEJIbKAX B CYET YIUIAThl IUIATeKed B OIO/DKET, B TOM YHCIE TOCYJapCTBEHHBIC
1ieJIeBble OOKETHbIE (POHABI, TOCYIapCTBEHHbIE BHEOIODKETHbIE (OH[BI, IS MCIOJHEHHUS HHBIX
JICHEKHBIX 0053aTEIILCTB.

AHTHQPpOA-CHCTEMA — IPOrPaMMHBIM  KOMIUIEKC, IpPEIHAa3HAYEHHBIM JUI1 aHaJINW3a
(UHAHCOBBIX U (WJIM) MHBIX OMepanuil (IeHCTBHi1) MOIB30BATENS IUIATEIKHON YCIYTH Ha TpPEAMET
COOTBETCTBUS NpPHU3HAKaM COBEPILEHUS NEPEeBOAA JACHEKHBIX CPEACTB 0e3 coriacus Mojb30BaTelis
TUTATEKHOM YCIIYTH WIIM HECAaHKIIMOHUPOBAHHOTO JIOCTYIIA K CHCTEME IUCTAHIIMOHHOTO OaHKOBCKOTO
o0CITyKHBaHUSI.

AYTCOPCHUHIOBasi OpPraHu3alsl — CTOPOHHSS OpraHu3anus JMOO JIMLO, OCYILECTBISIOLIEE
JEATEIBHOCTh B KAUECTBE MHJMBUIYaJbHOTO IMPEAIPUHUMATENS, KOTOPHIE BBICTYNAIOT B KAa4eCTBE
WCTIOJHUTEIS YCIYT M OCYIIECTBIISIIOT YIIPABJICHUE MPOLIECCOM PEaTH3aIuU OTACIBbHBIX QYHKIUH, NX
qacTeil, OM3HeC-poLecCcoB, BUJOB JEATEILHOCTH, COCTABIIAIOUINX UX PAOOTHI U YCIIYTH, IIepelaHHbIX
bankom (OTHOCTBIO TUOO YACTHUYHO), B pAMKaX CBOCH IESITEIbHOCTH.

Bank — 3A0 «MT6aHk».

baHkOBCKHMII [eHb — YacTb OIEPALlMOHHOIO JHS, B TEYEHUE KOTOPOHM IIPOMCXOAUT
obciy)xuBaHue KiMeHTOB M CTpYKTYpHBIX mojpaszieneHuil banka, mpemycMarpuBaroliee MpueM,
oopmiieHrEe, KOHTPOJIb PACYETHBIX, KACCOBBIX, MHBIX EPBUYHBIX YUETHBIX JOKYMEHTOB.

Bamora Cuera — BaioTa, B KOTOpOil OTKPHIT CUeT U ocyliecTBisAeTCsl OTpakeHue no Cuery
orepaluii, COBEpILEHHBIX ¢ UCIOJIb30BaHNEM KapTouku, BHE 3aBUCMMOCTH OT BAJIIOThl COBEPILICHUS
olepanuu.

Bupryanbnas Kaprouka — Kaprouka, osmuccus KOTOpOW —oOcyullecTBisieTcs 0e3
HCII0JIb30BaHus 3aroToBku Kaprouku.

Hepxarens Kaproukn — Kinenr, sastoniuiicss pu3ndeckum JIMLOM, WIH PU3NIECKOE JIHILIO,
ucrnosib3oBanne KapToukyu KOTOpPBIM OCYIIECTBISETCS B CHUJIY HOJHOMOYHS, NMPEAOCTaBICHHOIO B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSIKE.

JoroBop 00 Mcno/b30BaHMHM 0AHKOBCKOI mJaTekHoW kaptouku ([loroBop) — morosop
Cuera Knuenra, npenycmartpuBaromuii ucnons3osanue Kaprouku s nocryna x Cuery Kiuenra,
noanuceiBaeMbeli bankom u KimeHTOM W coxmepxkamuil NepcoHalbHbIC JaHHbIE KiueHta w
WHIVBUAYAJIBHBIE YCIOBHUsS OTKpbITUA (Cuera s OTpPakeHUs ONEpalui, OCYLIECTBISIEMBIX C
ucnosb3oBaHueM Kaptouku, a takxke Hactosdmue OOmme ycnoBus JloroBopa, SBISIOIIMECS €ro
HEOTHEMJIEMOH YaCThIO.

Jononnurensnas Kaprouka — Kaprouka, BeimyiieHHas B oOpaieHue Kk CueTy Ha OCHOBaHUH
3asBIICHUS-aHKETHI, YCTaHOBIeHHOW bankom Qopmel, Ha uMsa KnueHta wim Ha uMs (GU3UUECKOTO
JUIa, YIoJIHOMO4YeHHOTo KileHToM B opsiaKe, yCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM.

Kaprouka (O0aHKOBCKasl IuiaTeXHas KapTOUKa) — MJIATEeXKHBI HHCTPYMEHT, 00eCTieYMBarOINi
noctyn Kk Cuery KimeHnta st mojydyeHUs HAJIMYHBIX JEHEKHBIX CPEICTB U OCYIIECTBICHHS
pacueToB B Oe3Hanu4yHOM Qopme, a Takke oOecneyrBaroIlMi NPOBEJCHHE HHBIX OIlepaluil B
COOTBETCTBHUH C 3aKOHOJATEIILCTBOM.

Kapr-yek — nokymMeHT Ha OyMa)kHOM HocuTele H(WIM) B 3JIEKTPOHHOM BHUJE, CIyKaIlUn
MOATBEP)K/ICHUEM COBEpILEHUSl OIepallid TpU HCMosib30BaHUKM KapTrouku u  sBisromuincs
OCHOBaHHEM i1 OGOpPMIIEHUS IUIATEKHBIX WHCTPYKIMHA U OCYLIECTBICHHUsS Oe3HaTMYHBIX
pacueTos.

Kuament (Bnagenen Cuera) — pusuueckoe nuio, 3akirouusiiee ¢ bankom Jlorosop.
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Moo6uabHoe yCTpoicTBO - MOOMIBHBIN TenedoH, cMapT(OH, TUIAHIIET, CMapT-4achkl U JIp. CO
BCTPOCHHBIMH TEXHOJIOTHSMH, HPEJIOCTABISIONIMME BO3MOXKHOCTh WHHUIMMPOBAHMS IUIATEXa C
ucnons3oBanueM Kaprouku ¢ npumenenneM [liarexHoro cepsuca.

HeaBTopu3oBaHHasi omepauMsi - IUIATEXHas ONEpalMs, Ha OCYIIECTBIECHUE KOTOPOM
Hepxatens KapTouku HE 1an CBOE COTJIACHE.
HeroJsiocoBoii kaHaia c¢Bsi3M — crnoco® oOecnedeHuss KoMMyHuUKanuu ¢ KimeHtow,

Hepxxarenem KapTouku mocpeacTBoM 3iekTpoHHON moutel Mybank@mtbank.by, coumanbHbIx
ceTei, MecceHKepoB, yaTa Ha Caiite, a Takxke B CIBO.

HeyperyaupoBaHHbIil ocTaToK 3a10/keHHOCTH KimeHTa — cymMma JE€HEXHBIX CpPEICTB,
IIPEBBIIIAIOIIAsA OCTATOK JEHEeXHBIX cpeactB no Cuery Knmenra u (mnm) numut OBepapadra 1o
Cuery (mpu ero HaJIW4YWH), JTUOO MaKCHUMAaJIbHBIA pa3Mmep (JTUMHUT) KpenuTa (3a HCKIIOYCHHEM
oBepApapTHOro KpeauTa) U (WIn) OpefeabHblil pa3Mep eIMHOBPEMEHHON 3a10JDKEHHOCTH 110 HEMY,
U oTpakarouias 3a10/pkeHHocTh KinenTa nepen baHkoMm, BO3HUKILYIO B pe3y/ibTaTe UCIOJIb30BaHUS
Kaprtouku ee Jlepkartenem s mHULMMpOBaHUA TuiaTexed Jlepxkarenmem Kaptouku, mnonaydeHus
HaJIMYHBIX JEHEXHBIX cpeAcTB [lepxkatenem KapTouku, mpu OCYIIECTBIEHUU BalIOTHO-OOMEHHBIX
onepanuii Jlepxarenem Kaprouku.

OsepapadrHeiii  Kpeaur (aaJjee — oBepApadT) — KpeaUT, NPEIOCTABISAEMBII B CyYMMeE
neGetoBoro canpfo 1no CueTy, BO3HUKIIETO B TEUYE€HHE OAHKOBCKOTO JHS U HE IPEBBIIIAOLIETO
auMuTa oBepapadTa (MpeAenbHO MOMYCTHMOTo Ae0eToBOro canpio mo Cuery), yCTaHOBIECHHOTO
KPEAUTHBIM JI0rOBOPOM WJIX JONIOJIHUTENBHBIM COIIallIEeHUEM K Jlorosopy.

OTC — opranu3zanusi TOProBjIu U CEpPBHUCA.

IlapTHep — ropuavyecKue IuUA WIA WHIUBUAYAIbHbIE IPEIIPUHUMATEIN, C KOTOPBIMHU Yy
banka 3akiIrodeHBl JOTOBOPHI, B PAMKaxX KOTOPBIX YKa3aHHBIC JIMIA PEaIu3ylOT TOBaphl (paboThl,
yCIyru), B TOM 4YHCJIE C UCHOJb30BaHHMEM yciayr banka u (uiam) okasbiBaroT banky yciayru mo
poJBMKEHHUIO yciyr banka mytem npenocrasienus noctyna k C/IBO banka Ha caiftax u (uian)
MOOMJIBHBIX NPUWIOKEHUSX, IPUHAJIEKAIUX TAaKOW OpraHU3aI|H.

IIMH-kon  —  nepcoHaJbHbII  HAEGHTU(UKAUMOHHBIA  HOMEp  —  (YHUKaJbHas
1ocJel0BaTeNbHOCTh IM(p, u3BecTHass Toibko Jlepxkatemo Kaprouku), ucmonb3yemslii mpu
npoBeaeHUH ayreHTudukanun Jdepxarens Kaprouku.

IMNH-kox moxer HanpasiaTbes epxkaremo Kaprouku nmocpenctBoM SMS-CooOrienust 6o
BpYy4aThCs JINYHO B 3alleYaTaHHOM KOHBEPTE OJIHOBPEMEHHO C Bblaauel KapTouku.

IInaTe:knas cucremMa — MEXIyHapoJHas IJarexHas cucrema Visa, Mastercard, miaTesxHas
cucreMma benkapr.

IInarexnbiii cepBuc —cepBUC, IpenocTaBisieMblii bankoM [lepxkartento Kaprouku, B pamkax
OKa3aHUsl IUIATEXKHOM YyCIyTM SMHUCCUU KAapTOUKH, IOCPEICTBOM KOTOPOrO 00eCreurnBaeTCs
BO3MOKHOCTh MHMLIMUPOBAHUS IJIaTeXka C UCIOJIb30BAHUEM TEXHOJIOTHH, BCTPOCHHBIX B MOOUJIbHbIE
YCTpOMCTBAa M TPEAOCTaBISIEMbIX KOMIAHUSMU-PAa3padOTUYMKaMU TaKMX MOOWJIBHBIX YCTPONCTB
(Samsung Pay, Apple Pay, benkapr Pay u apyrue aHaioru4Hsbie).

Ipasuaa BIIK — IlpaBuna nonb3oBaHus OaHKOBCKMMM IUIaT€XKHBIMM KapToukamu 3AO0
«MTO0aHK», KOTOpBIE ABJISIOTCS HEOThEMIIEMOH yacTbio Jlorosopa.

IIpoueccuHroBass cucreMa — MPOrPAMMHO-TEXHUYECKMH KoMIiuieke [IporieccuHroBoro
LIEHTPA, MO3BOJSAIOLIMM OCYIECTBIATh ONEpPALMU C HCIONb30BaHMEM KapTodek, NpoBOAMTH Yy4ET
oreparuii, onpeaensTs ycloBus ucnonb3oBanus Kaprouek banka, a Takke IpOU3BOIUTH PacyueThl C
ydacTHUKaMH [1aTeKHOM CUCTEMBI.

Iloapa3nenenne banka — pacuetHo-KaccoBblil 1eHTp banka u(uiam) Apyrue mnoapasieneHus
banka 1o o0ciTy>KuBaHUIO (PU3NUECKUX JIMII.

PexBusutrbl Kaproukm — Homep Kaprouku, damunus u cobctBenHoe ums [lepxarens
Kaproukwu, cpok neiicteust Kaprouku, Tpex3Haunsiii ko 6ezonacuoctu (CVC2/CVV2/KIIIR).

Caiitr — odumuanpHbli caiit banka B cetm HHTepHeT, pacmoyiOKEHHBIM MO ajpecy
www.mtbank.by.
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Coobmenne — ysenomiienue Knmenra (uHoro Jlepxkarenss Kaprouku) uepes3 37I€KTpPOHHBIE
KaHanel uHpopmupoBanus (push-yBemomienue, SMS-cooOriieHne, cooOIlICHHE, HAMPaBICHHOE
MOCPEACTBOM HCIIOJIB30BaHUS MeECCeH/Kepa Viber, JJIEKTpOHHOW TMOYTHI) OO0 oOmepanusx ¢
ucnosb3oBanneM Kaprouku, a Takke MHBIX OIEpalusaxX M yciayrax, MpelyCMOTPEHHBIX HACTOSALIMM
JloroBopom.

CucreMa JUCTAHIUOHHOTO OAHKOBCKOTro 00caykuBaHus (nanee — CJIbO) — COBOKYIMHOCTH
TEXHOJIOTHH, MPUMEHSEMbIX B LEIAX IPEAOCTaBICHUA OAHKOBCKMX YCIYT M OCYLICCTBICHHS
0aHKOBCKUX OIlepalMii ¢ MCIOJIb30BAaHHUEM IPOIPAMMHBIX CPEACTB U TEIEKOMMYHHMKAIlMOHHBIX
cucteM (Bkirouas cepBuchl «MHTepHeT-0ank «Moit bank», wmoOwibHOe npuioxkenue «MTBank
Moby»), obecrneunBaronux B3aumoneiictBue baHka ¥ KIMEHTOB, B TOM YHCIE Iepeaady
ANEKTPOHHBIX IOKYMEHTOB U (UJIM) JOKYMEHTOB B 3JIEKTPOHHOM BU/JIE.

Croponbl — bank, Knuenr.

Cuer — oTkpbsIBacMbIii bankom 1o JloroBopy TeKyuuii (pacyeTHbli) OaHKOBCKUNA CYET, JOCTYI
K KOTOpOMY o0ecreunBaeTcs Ipu ucnonb3oBaHuun Kaprouku.

Tapudgubiii naan — Habop 0AHKOBCKHUX MPOJIYKTOB, YCIYT U CEPBUCOB, a TAKXKE YCIOBHUS UX
npenocrasienus Kinuentam banka.

Tepmunbl  «aBTOpU3ALU», «OaHK-IKBalep», «OAHK-IMHTEHT», «OaHKOMAaT», «OJIOKHpPOBKA
KapTOUKH», «UH(POKHOCK», «ILIATEKHBIH TEPMHUHAI», «UCIOJIb30BAHUE KaPTOUKHY», «KapT-4eK»,
«KOMIIDOMETALMSl KapTOUKW», <«IUIATEKHBI WHCTPYMEHT, OOECHEeUMBAIOIINUNA HCIOJIb30BAaHUE
KapTOUKH», «IIPOLECCUHIOBBIM LIEHTP», «IYHKT BbIJauM HAJIMYHBIX JEHEXHBIX CPEICTB (nanee —
[IBH)», «amuccus KapTOUKW» UCHOIb3YIOTCS B JloroBope B 3HAUEHHUSAX, ONPEJEICHHBIX B IIYHKTE 2
«MIHCTpYyKIIMM 00 OCYILECTBJIEHMHM oOnepanuii ¢ OaHKOBCKUMM IIIAT€XKHBIMH KapTOYKaMH U
IUIATeKHBIMM ~ MHCTPYMEHTaMM, OOECIEUMBAIOLUIMMU MX  HCIOJb30BAHUE»,  YTBEPKACHHOMU
nocraHoBieHueM [IpaBnenns HaunonansHoro 6anka Pecniyonuku benapycs ot 06.10.2022 Ne378.

TepmuHbI «ayTeHTH()UKAMOHHBIE JAHHBIE, «IUIATEKY, «IIATEKHAS OTIEPALHs, «IUIATEKHBINA
UHCTPYMEHT»,  «IlojyuyaTenb  IulaTeka  (OeHepuumap)»,  «IPOLIECCUHI»,  «YHUKAJIbHBIH
UACHTU(DUKATOPY» UCTIONB3YIOTCS B 3HAUECHUSX, ONPEIEICHHBIX MyHKTOM | CTaThH 2, 4acThIO BTOPOM

nyHkrta 2 crateu 28 3akoHa PecmyOnmuku benmapych «O IUIaTeXHBIX CHUCTEMax W IUIATEXKHBIX
yeiyrax» oT 19.04.2022 Nel64-3.

2.  NPEIMET U OBIIIUE YCJIOBUSA 1OT'OBOPA

2.1.  Ilo Hactosmemy Jlorosopy bank 00s3yeTcs He no3aHee paboyero JHs, CIEAYIOIIEro 3a JTHEM
3akmoueHuss JloroBopa oOTkpeITh Kimenty Cuer, NpenocTaBUTh BO3MOXHOCTh COBEPILIECHUS
onepanuii no Cuery u npenoctaBuTh B nosb3oBanue Knuenry Kaprouky, a KnuenT npenocrasnser
banky npaBo ucnosap30BaTh BpEMEHHO CBOOO/IHBIE IEHEKHbBIE CPECTBaA, HaxoasAuecs Ha Cuere.

2.2. llopspox u ycnoBus BeneHuss Cuera, HUCHOJb30BaHUA U oOchmyxuBaHus Kaprouku,
OpraHu3anys pacdyeToB IO ONEpPalMsIM PETJIAMEHTHPYIOTCS 3aKOHOJATENbCTBOM, IIpaBnimamu
IInarexxnoit cucremsl, IlpaBunmamu BIIK, npyrumu sjokanbHbIMM NpPaBOBBIMU akTaMu baHka u
HacTosmuM JloroBopom.

[lpaBuna BIIK pasmemensr B cetu Murepner Ha caiite www.mtbank.by. bank Bmpase
BHOCHUTh M3MEHEHUS B JaHHBIEC MTpaBUjIa IIyTEM YTBEP KICHHS HOBOW pelakuuu. B ciayuyae BHeceHus
M3MEHEHMH B YyKazaHHble mpaBuwia, bank wuHdopmupyer o0 stom KimenrtoB Ha Caiite c
pa3meniennemM HoBoM penakiuu [Ipasun BITK.

[Topsiiok M ycroBHs MCHOIB30BaHUS M 00cTyXuBaHusl KapTouek pacnmpocTpaHsIoTcs Ha Bce
nomnonHutenbHble Kaprouku u o6s13aTenbHbl 11 Beex Jlepikareneil qononHuTenbHbIX KapTouek Tak
xe, kak s Knuenra.

2.3. Kmmentr mopyuaer banky cnuceiBath co (Cdera CyMMBI ONEpamuii, COBEPIICHHBIX C
ucnoib3oBaHueM KapTouku, miaatexHbM opaepoM, ohopMieHHbIM bankoMm.

2.4. Kaprouka smBisieTcs coOCTBeHHOCThIO banka, mepemaercs Jlepkaremo BO BPEMEHHOE
BJIaJICHHUE U T0Jb30BaHUE. baHK MMeEET NpaBo NMPEKPATUTh WK IPUOCTAHOBUTH AckicTBue Kaproukwy,
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a TaKKe OTKa3aTh B BBIYCKE B oOpalicHue (3aMeHe/TIePEBBIITYCKe) B CIydasx, IPeIyCMOTPEHHBIX B
11.6.2. HacTosimmx O6mmx ycinoBuii Jlorosopa.

2.5. bank Moxer BbiaTh JononHUTENbHYI Kaprouky & Cuery, ecim  YCIOBUSMH
npoaykra/TapudHoro miana nperycMOTpeHa Takasi BO3SMOXKHOCTb. Tul qononHuteabHor Kaprouky,
a TaKKe CPOK €€ AEMCTBUSI YKa3bIBa€TCs B 3asBJICHUU-AHKETE.

2.6. Bnanenen Cuera HECET OTBETCTBEHHOCTD 3a BCE ONEPALIUU, COBEPIICHHbIE C UCIIOIb30BAaHHEM
BCEX JIOMOJIHUTENBHBIX Kaprouek, aMutupoBaHHbIX K CueTy, npu 3ToM Bce ycioBus JloroBopa u
[IpaBun BIIK pacnpoctpansitorcst Ha Bce nonojHuTenbHbie KapTouku u ux Jlepxkarenei, eciu nHoe
HE OrOBOPEHO [0roBopoM.

2.7. Tlo ucreuenun cpoka neiictBus Kaprouku, Haxopsmieics B mojp3oBaHuu y KimeHra, B
ciydae yrepu, Kpaxku KapTouku, HEOOXOAMMOCTH €€ 3aMEHBI (IIepPEeBBIMYCKA) B HHBIX CIydasX,
Knuenty moxer ObITh IpenocTaBiieHa B MOJib3oBaHHe HoBasg Kaprouka. 3ameHa (IEpEBBIMYCK)
KapTouks MOXeT OCYIIECTBIATBCA CISAYIOIUMHU croco0amu (MPH  HAJTUYUU  BO3MOXKHOCTH
UCIIOJIb30BaHUsl KOHKpeTHoro crnoco0a oOpamenus KineHnta ¢ 1enbio 3aMeHbl (IIEPEBBINTYCKA)
Kaprouku B 3aBucumocTH oT Thna KapTrouku, IpuunHbl €€ IepEeBbINyCKa U T.J1.) HA OCHOBAHUH:

- MUCbMEHHOT O 3asBJICHUsI, YCTaHOBIEHHOU (hopMbI B mopa3aencHuu banka,

- moaTBepkaeHusT KieHToM HeoOXOIMMOCTH 3aMeHbl (mepeBbinycka) Kaprouku mocpencTBom
orBera Ha CooOmenue banka (Cc mMOCIEAYIONUM MOANUCAHUEM YKA3aHHOTO 3asBIICHUS IIPH
noiydeHnn Kaprouku B nogpaszenenuu banka),

- YCTHOTO TOATBEPXKACHHS KIMEHTOM HEOOXOAUMOCTH 3aMeHbI (TEPEBBIMTYCKa) KapTOUKU
OTBETCTBEHHOMY palOoTHUKY KoHTakT-nieHTpa, mnoapasnenenuss banka (¢ mocienyromum
MOJIMUCAHUEM YKA3aHHOTO 3asIBJICHHSI TP TTOJTyYCHUH KapTOUKH B MOipa3ieiicHnu banka),

- BBIIOJHEHUS JeWcTBUM co cTopoHbl Kimenta mno 3ameHe (mepeBbinycky) Kaprouku
nocpeactsoM CJIBO (¢ mocnemyromuMm MNOAMUCAHUEM YKAa3aHHOTO 3asiBICHUS IPH MOJYyYCHHH
Kaprouku B noznpaznenenuu banka).

[TepeBbimyck KapTouku mocne ucteueHusi cpoka jaedcTBus KapTouku HOCTymeH B TedeHHe 6
(1ectu) MecAIIeB.

2.8.  3aximouyas noroBop, KnueHT gaer cornacue Ha nepenady nHpopmanuu o Kinmenre, ycioBusix
JloroBopa, UCMOJIHEHUH 00s513aTenbCTB 10 JloroBopy aub0 Ha MpeaocTaBiIEHUE JOCTYyMa K JTaHHOU
uHpopManun AyTCOPCUHTIOBBIM OpraHU3alUsAM, IPUBIIEKaeMbIM baHKkoM s

- opopmnenus Jlorosopa,

- noctaBku KapTouku u(uian) JOKyMEHTOB, 0hopMIIsieMbIX IPU 3aKiItoueHuu JJorosopa,

- OpuHATUA (TOJydeHus) miatexxed mo JloroBopy (B T.4. IO NOTAIIEHUIO 33J0HKEHHOCTH IO
oBepapadry);

- BBINIOJHEHUS 3BOHKOB KIIMEHTy C 1Iefbl0 MPOBEPKHM KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX
nanHpix Kimenta B JloroBop M uHpoOpMalnuoHHble cUCTeMbl baHka, MOsSCHEHHsS BOINPOCOB
KacaTelbHO YCIIOBUHM 3akitoueHHOro Jloroeopa (Ipy MX BO3HUKHOBEHHMH), KOHCYJIBTUPOBAHHUS IO
YCIOBUSIM TPOAYKTA, BBISICHEHMsI NPUYMH HEAKTUBALMU TPOAYKTA, CTEIEHU YIOBIETBOPEHHOCTH
MPUOOPETEHHBIM MTPOYKTOM M KauyecTBOM oOciykuBaHus B banke,

- ornpaBku yBenomieHui/CooOmenuit KnueHnTy B mopsiike M ciiydasx, MpelyCMOTPEHHBIX
JoroBopom,

- TOJy4eHHus, oOpabOTKM W XpaHeHHA (B T.4. C MPHUBICYCHHUEM MPOTrPAMMHO-TEXHUUYECKUX
KOMIUIEKCOB U YCIIYT) CBEICHUM, CBA3aHHBIX C 3aKIIIOUYEHUEM U HUCIIOJIHEHUEM JoroBopa,

- OoKazaHus yciayr (paboT) B o6imacTh MHGOPMALMOHHBIX TEXHOJOIHMH, BKJIIOYas pa3paboOTKy,
0pabOTKy 0aHKOBCKHMX WH(POPMAIITMOHHBIX CHCTEM U TTPOTPAMMHOTO 00eCTICUeHHSI,

- BBIMOJIHEHUS MHBIX (QYHKIMHA MpU yCcIOBUH, yTO baHk 3ajeiicTByeT ykazaHHBbIE OpraHU3aluy B
MpOLIECCEe 3aKIIIOUEHUs, CONMPOBOXKACHUS M HCHONHEHUs JloroBopa, a Takke AJisi OKa3aHWs YCIYyT
(BbIONTHEHHUs paboT) baHky, HEOOXOIUMBIX JUIS BHIMOJIHEHUS! baHKOM JIMIIEH3MOHHBIX TPeOOBaHUH U
MHBIX TpeOOBaHMI 3aKOHO/IATEIbCTBA.

IlepeueHb AyTCOPCHHIOBBIX OpraHM3aluil (KaTeropuil TakuX OpraHu3aluii/IepeaaHHBIX Ha
ayTCOpCUHT QyHKIMI) pa3mernieH Ha CaiiTe.
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Cornacue Knuenra Ha nepenauy bankom ungopmanuu o Knuenre u JloroBope AyTcopCHHTOBBIM
OopraHm3anusM JeicTByeT n0 NpekpamieHus (pactopskeHus) [loroBopa, B T.4. 00s3aTeIbCTB IO
B3aMMOCBSI3aHHOMY C HUM KPEIUTHOMY JIOTOBOPY Ha npenocrasienue Osepapadra mo Cuery.

Nudopmanus o Knmente u JloroBope Moker mnepenaBarbcsi baHKOM AyTCOPCHHTOBBIM
OpraHM3alMsM B TEUEHUE CPOKAa JAEUCTBHUS COOTBETCTBYIOLIEIO COIJIaCHsl U MCIIOJIb30BaThCA
AyTCOPCUHTOBBIMU OpPTaHU3AIMSIMH TOJIBKO IS LIeJIeH BBITOIHEHUS NepeJaHHON (YyHKITUH.

2.9. KimmeHnt maer cornacue Ha mpenocraBieHue noctyna Jlepxkarenro Kaprouku, HamgeneHHOMY
MIOJIHOMOYUSIMH, MPEJIOCTABICHHBIMHU B YCTAHOBJICHHOM 3aKOHOJIATEILCTBOM IMOPSIIKE K CBEJICHUSIM,
COCTaBJISIONINM OaHKOBCKYIO TaitHy KimmeHnrta mocpenctBom ucmnonb3zoBanus C/IBO «uTepHeT-0aHK
«Moti bank», «MTBank Moby» (B TOM 4mciie Ha TPOCMOTP HMH(POPMAIUM IO OIEPAIUsM,
oTpaxkeHHbIM 110 Cuety Knuenra).

2.10. B cootBercTBuu ¢ JJoroBopom baHk oka3bIBaeT cienyronye niaTeKHble YCIyTU:

2.10.1. pacyeTHbIe YCIYTH:

oTKkpeITHE (3aKphiTHE) CuUeTa,

crycaHue n(Win) 3a4iciieHue IeHeXHbIX cpeAcTs 1o Cuery,

HampaBlieHUE TOJATBEPKICHUM, KacaloIUXCs MCIONMHEHUS TUIATeKHBIX MHCTPYKIMH JlepkaTtens
Kaprouxu,

WHBIE pacueTHbIC ONepalluu, CBA3aHHbIE ¢ oOcmyxkuBaHueM Cueta M orpakeHueM 1o Cuery
nH(OPMAINY O ABMKEHUH JICHEKHBIX CPEICTB);

2.10.2. ycnyru MHULIMMPOBAHMUS IIJIATEKa, BKIIOYAIOIINE B CE0sI CIIEAYIOUINE BUIBI YCIYT:

o0paboTka TuTaTexa, MHUIMATOPOM KOTOporo siBisercst Jlepkarens KapTodku, B 3JIEKTPOHHOM
WM UHOM (opMme;

nepegada TOCPEICTBOM IUIATEKHOTO yKa3aHWs (TUIATE)KHOW WHCTPYKIHMH) HWHPOPMALNH,
HE0OXOIUMOM ISl OCYIIECTBJICHUS IJIaTeka U (WJIM) MpueMa JCHEXKHBIX CPEICTB MO IUIATEXKY:
pacyeTHOMY UEHTpPY, M (WJM) TIUIATE)KHOMY arperaropy, U (Wiau) TOCTAaBUIMKY IUIATEKHBIX
WHCTPYMEHTOB, HEOOXOJUMOW Ui OCYIIECTBIEHUS MOCIEAHUM (TIOCIEIHUMH) IIaTexa U (W)
IpreMa JEHEKHbBIX CPEJICTB 110 MJIATEXKY;
2.10.3.ycayru 1o S3MHUCCHM (CO3/IaHUIO) MM PACHpOCTpPaHEHHE TMJIATEeXKHBIX MHCTPYMEHTOB,
BKJIIOYAIOIIME B €05l AMUCCHIO OAHKOBCKUX IJIATEXKHBIX KapTOYEK;

2.10.4. uapopMaLMOHHBIE IIATEXKHbIE YCIYTH, BKIIOYAIONIUE B ce0s CIEIYIOINe BUbI YCIYT:

IIpeloCTaBlIeHnE NHPOPMAIHN, HEOOXOIMMOM JIIsl OCYLIECTBIICHUS II1aTeXka;

cOop, 00paboTKka, XpaHeHHe, IpeicTaBieHue uUHpopmauuu KiaMeHTy wiM TpeTbemy JHIy IO
MOPYYEHHUIO U C COIJIAaCHs IOJIb30BaTENsl O COCTOSHUU cuera (00 ocraTkax M (WMIM) JIBHKEHHUH
JICHEeXKHBIX CPEJACTB), O IUIAaTekaxX M (MJIM) MepeBofax ICHEKHBIX CPEACTB, OCYIIECTBICHHBIX IO
9TOMY CHYETy, IIJIaTeXHbIX o00s3aTelabcTBaX, HMHOM HH(QOpPMAlMM, CBSI3aHHOM C IJIaTexamu,
IUTaTEKHBIMU OTIepalusiIMU U (MJIN) CUeTaMH,

npejacTaBieHre MHQoOpMalUKu Mo onepauusM, orpaxeHHbIM no Cuery Knuenta, Jlepkarento

Kaprouxu, HAJICJICHHOMY MMOJTHOMOYHSIMH, IIPEAOCTaBICHHBIMU B YCTaHOBJICHHOM
3aKOHO/IaTEeNILCTBOM Mopsiake mocpenctBoM ucnoib3oBanusi CIABO «MutepHer-0ank «Moii baHk»,
«MTBank Moby».

2.11. MomeHT 0e30T3BIBHOCTH TUTATEXka 110 OTEepaIisaM C UCIT0JIb30BaHHeM KapTouku HacTymaer:
2.11.1. npu cosepuienun miarexeil B AUC «Pacuer» ¢ HCIONb30BaHHEM CEPBUCOB MJIM YCTPOWCTB
banka — ¢ MmoMeHTa 6e30T3pIBHOCTH, onpenensiemoro AUC «Pacuery;
2.11.2. mpu COBepLICHUM TIUIaTeXa C MCIOJb30BAaHHMEM CEPBUCOB MM yCTpoiicTB banka 1o
0aHKOBCKUM pEKBHU3UTaM, YKka3aHHbIM Jlepxkarenem Kaproukwy, 3a uckimouenneM AUC «Pacuer»:
ecni OaHKOBCKMHM CueT MosiydaTelnsl IuUlaTeka OTKphIT B baHke — ¢ MOMeHTa 3ayuCieHHs
JICHEeKHBIX CPEJICTB Ha CUEeT MoJyyaTess IiaTexa;
ecii 0AaHKOBCKHM CUET IMoJryyaTens Ijiarexa OTKphIT He B baHke — ¢ MOMEHTa MepeyrcIeHHs
JIEHEXHBIX CpelcTB U3 baHka 1o pekBu3nTaM, yKa3aHHbIM Jlepxkatenem Kaprouky;
2.11.3.B MHBIX CIy4yasXx — C MOMEHTa MpPEJOCTaBJIEHHUS COIJacus Ha COBEpIIEHHE IUIATEXKHOM
orepauu.
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2.12. MomeHT 6e30T3BIBHOCTH IUIAaTEXa 0 ornepanusM 06e3 UCroab30BaHus Kaprouku HacTymaer ¢
MOMEHTa OTPaKEHUsI CYMMBI IUI1aTexka 1o cuery Knuenra.
2.13. Ilnmarexx cuuTaeTcs HCIOIHEHHBIM C MOMEHTa OTPAKECHUS CYMMBI IUIaTeXa IO CYUETy
Kinenra.
2.14. MoOMEHTOM HACTYIUIEHUS OKOHYATEIbHOCTH IUIATEXKa SBISETCS MOMEHT OTPaKCHHS
COOTBETCTBYIOIIETO IUIaTexka 1o cuery Knuenra.
2.15. MakcuMallbHBII CPOK OCYIIECTBICHHS ILIATSIKHOM ornepanuu (OKa3aHus TUIATE)KHON YCIYTH):

npu ucnosibzoBanuu Kaprouku — 30 (TpuanaTh) KajaeHIapHBIX THEH;

0e3 ucnonp3oBanus Kaprouku — 2 (1Ba) 0aHKOBCKHX JIHSL.
2.16. IlpenocraBieHHeM COTJIacusi Ha COBEPILICHUE IIATEKHOMN OINepaliy SBIISeTCS:
2.16.1.mo omepamusiM ¢ ucnoib3oBaHnueM Kaproukum — coepuienue Jepxkarenem Kaprouku
nerctBuii 11 ayrentudukanuu lepxkarens Kaprouku;
2.16.2. mo onepanusiM, COBEpIICHHBIM 0e3 Hcoyb30BaHust KapTouku, — moanucanue JOKYMEHTOB Ha
OyMa>KHOM HOCHTEIIE.
2.17. OT3BIB coriacusi Ha TUIATEKHYIO OINEPAIMI0 OCYIISCTBISICTCS MOCPEACTBOM HAIpPABICHUS B
bank 3asBneHMs Ha OTMEHY IUIATEKHOW OIEpaly, COJEpKalllero pPEKBU3UTHI ONEpalud Ha
OyMa)KHOM HOCHUTEIIE TP JIMYHOM siBKe B baHK 710 HACTYIJICHHS MOMEHTa 0€30T36IBHOCTH IIJIATEXKA.
2.18. bank oOecnieurBaeT rapaHTHPOBAHHE 3aBEPIICHHS] PACUETOB W OKOHYATEIHHOCTDH ILIATEXel
MIOCPEACTBOM HCIOJIb30BaHUs CIEIYIOIIUX METOJ0B U IPOLEAYP:

YCTaHOBJICHHE JIUIMUTOB M OTPAaHUUYEHUH 0 ONepalusM ¢ UCHoiab30BaHueM Kaptouku u (uin)
orepanusaM 1o cuery 0e3 ucrosnb3oBanus Kaprouku;

MIPOBEACHUE OIEepaluii C yYETOM OYEPEIHOCTH IIIATEKHBIX UHCTPYKIIMIA;

OCYILIECTBJICHUE PACUETHBIX OIlepaluil He Mo37AHee OAHKOBCKOTO JHS, CIEAYIOLIETro 3a JHEM
MOCTYIJIEHUS B BaHK COOTBETCTBYIOIMX TUIATEKHBIX MHCTPYKLIUMA.
2.19. Jlns ocymiecTBICHUS OmNepanuid ¢ HCroib3oBanueM Kaprouku ¢ mpumeHeHuem [lmaTesxHOTO
cepBuca Jlepxatento KapTOUYKH HEOOXOIUMO:

3apeructpupoBath Kaprouky B [lnatexHom cepBuce nyreMm BBoAa (WJIM CKaHUPOBAHMUS)
pexBusnuToB Kaprouku, 3nauenuss CVC2/CVV2/KIIII2 koxa, koaa MOATBEpKIAEHUS (OTHOPA30BOIr0
MapoJsisg), MOJy4eHHOTO B BHjae SMS-cooOmieHuss Ha HOMep MoOuiIbHOro TenedoHa Jlepkarens
KapTOYKH, 3apeTUCTPUPOBAHHBIN B yueTHOH cucteme banka. Co3ngannslii mpu qo6asnenunun Kaprouku
B IInarexHblli cepBUC YHHKalIbHBIM HAEHTU(UKATOP XpaHUTCS B 3alIM(PpOBAaHHOM BHUJIE B
3alIUIEHHOM XPaHWINIIE MOOMJIBHOTO YCTPOIMCTBa M MOXKET MCIIONB30BaThCcsi B TEUEHHE CpPOKa
nencrteusa Kaprouku;

yCTaHOBUTH B [lnare:kHOM cepBHce croco0 ayreHTuduKkaimu Jepxarens kapTouku (BBOX
KOJla, BBOJ IAapoJisi, BBOJ NEPCOHAIbHBIX OMOMETPUYECKHX JaHHBIX U T.A.) B 3aBUCUMOCTU OT
TEXHUYECKUX HacTpoek [IlmaTesxHoro ceppuca.

Omnata B OTC npoBoautcs mytem BbiOopa Jlepxkatenem Kaprouku B [lnmaTexxHOM cepBuce
COOTBETCTBYIOLIETO YHUKAJIbHOTO HACHTHU(HKATOpAa U TMOJAHECEHHs MOOMIBHOIO YCTPOWCTBA K
IJIaTeKHOMY TEpMUHAITY.

2.20. KapTouka MOXeT ObITh U3bsTA:
pabotHukoMm banka/vHoro 0aHka/opraHuzanuy TOProBiM (cepBuca) rmo TpedoBanuto banka,
YCTPOHCTBOM CcaMOOOCTyKUBaHHs (MpUHAAexKaeM baHky uian nHoMy OaHKY) MO IpUYHHE
HeusBiedeHust Kaprouku U3 ycTpoiicTBa caMo0OCTyKUBAHUS, 10 TEXHUYECKUM MPUYMHAM.

B cnyuyae uspsatus Kaprouxu lepkatens Kaprouku MoxkeT oOpaTUThCS B MOJpa3/ieieHue
banka nnm Konrtakt-ientp banka miis momydeHust nHGOpMAaIMy 0 TadbHEHIITNX TeHCTBHIX.
2.21. BuptyanbHas Kaprouka MoxeT ObITh BhIyllleHa bankom Ha 3arotoBke Kaprouku:

Ha OCHOBAHMM MHCHMEHHOI'O 3asBJICHUS] YCTAaHOBJIECHHON (opMbl, pu obpamieHnn Kiuenra B
noapasnaenieHue banka;

Ha OcHOBaHMU YycTHoro oOpamenuss Kinmenta B Kontakt-nientp banka c¢ mocnenyromum
MIOJIMTMCAHUEM 3asIBJICHUS] YCTaHOBJIEHHOU (DOPMBI;
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IIPU BBIOJHEHUH JieiicTBUi co croponbl Kinenrta nocpenctsoM CJIBO (mpu HamMuuy TeXHUYECKOM
BO3MOXXHOCTH B KOHKPETHOH CHUCTEME) C MOCIEAYIOUIMM MOJANUCAHUEM 3asiBICHUS YCTAaHOBIICHHOM
¢dopmMel, B cnydae nmonyderus: Kimmenrom Kaprouku B moapaznenennn banka.
2.22. OcymiecTBieHHE ormepanuil ¢ Hcnonb3oBaHueM KapTouku obecrieuynBaeTCs CIEIyIOIIUMU
croco0amu:
2.22.1. mnocpeAcTBOM HcCHoNb30BaHUA KapTouku, oSMmHccHs KOTOPOM — OCYHIECTBISIAch C
HCII0JIb30BAaHUEM 3aIOTOBKU KapTOUYKHU:

OECKOHTAKTHBIM CITIOCOOOM (ITOCPEJCTBOM TMPHUMEHEHHUS TEXHOJOTHMH PaJu04acTOTHON
UICHTH()UKAIUN ),

KOHTaKTHBIM CIIOCOOOM (C YTEHHEM MUKporpoleccopa cranaapra EMV (uumna) u (uam)
MarHUTHOM MOJIOCHI);
2.22.2. nocpencTBoM ucroiib3oBanus [Inarexxnoro cepsuca;
2.22.3. mocpeactBom ucnonsizoBanus C/1bO;
2.22.4. mocpeIcTBOM BBOJIa PEKBU3UTOB KapTouku B 1I100aIbHOM KOMITbIOTEPHOM ceTu IHTEepHET;
2.22.5. mocpencTBOM BBOJA PEKBU3UTOB KapToukW Ha TUIATE)KHOM TEPMHUHAIE OpraHU3alid
TOPTOBJIH (CepBHCA).
2.23. bank moxeT okaspiBaTh yciuyru Kiuenty mo odopmieHuio (GpopMHpOBAHUIO) IIATSKHOM
UHCTpYKUUU B ¢dopMme JIoKyMeHTa B 3JIEKTPOHHOM BHJE, MPU ITOM IMOPSAOK U CIy4yal OKa3aHHs
TaKUX yCJIYyT OMPENCISIOTCS B OTOBOPE HAa OKa3aHHE YCIyr B MOOWIbHOM mnpriokeHnn «MTBank
Moby».

[lepeuncnenue neHexHbIX cpeacTB co Cuera 1o mopydyeHuro KinmeHta oT MMEHHM U 3a CYET
JEHEeXKHBIX cpeacTB KiMeHTa MOKeT OCYIIeCTBISTHCS MOCPEICTBOM ILIATEKHOTO opaepa banka,
yCIIOBUSL IUIATEXa MO KOTOPOMY IIPEIBApUTENBbHO COIJIaCOBaHbl M IMOATBEpkJAeHbl KiueHToM.
[Topsamok U ciyyau MCIONB30BAaHUS YKAa3aHHOTO TUIATEKHOTO OpJiepa OMPENENsSIIoTCs B IOTOBOpE Ha
OKa3zaHHe ycIyr B MoOmIbHOM nipuioxernnu «MTBank Moby».

2.24. Tlomonnenne Cuera BO3MOXXHO HAIWYHBIMU JCHEKHBIMH CpPEICTBAMHU, B T.4. C
ucnonp3oBanueM Kaprouku, B I[IBH u nnpoxumockax banka, apyrux opranm3anuii u 0aHKOB (TIpH
HINYMM TEXHUYECKOH BO3MOXKHOCTH), a TaKKe B OE3HAJMYHOM IOPSAJIKE MYTEM OCYIIECTBICHUS
0aHKOBCKUX TEpeBO/OB, B T.4. ¢ ucnonb3zoBanueM CJIBO, AUC «Pacuer» (EPUII), cepsucon
MIEPEBOJIOB JIEHEKHBIX CPEJICTB MEX /1y OAaHKOBCKUMM IIATEKHBIMU KapTOUYKAMHU.

3. OBA3AHHOCTHU KJIMEHTA

3.1.  Jns ortkpeitusi Cuera M BBIMYCKa B oOpamieHue moiydeHus KapTouku mpu 3aKiIrOueHUH
JloroBopa yka3aTb (NMOATBEPAUTh) JOCTOBEpHBIE CBEJACHMS (B T.4. PEKBU3UTHI JOKYMEHTa,
YIOCTOBEPSIOIIET0 JIMYHOCTD) IIPU 3aIIOJIHEHUN aHKETHBIX JIaHHBIX.

3.2. He nepenaBars KapTrouky, MOOUIBHOE YCTPOHCTBO B MOJIB30BAHUE U PACHIOPSIKEHUE IPYTUX
L, obecreunTsh KoHpuaeHmanbHocTh nHGopmanuu o [IMH-koae, monHbIX peKBU3UTaX KapTOUKU
(Homep kapTouku, cpok neiictusi, CVC2/CVV2/KII2 — npu UX HAIAYHK), THHAMHYECKUAX
napoJisix, HampasisgeMbix bankom B CooOuieHusX, U He cOO0IIaTh JaHHYI0 UH(GOPMAIUIO TPETHUM
ounaM (B TOM uucie paboTHMKaM baHka), He ycTaHaBIMBaTh Ha CBOM YCTpOWCTBa (MOOMIIbHBIM
TenedoH, TUIAHIIET, IEPCOHATIBHBIN KOMITBIOTED U JIP.) IPUIOKEHHS yaaleHHoro qoctyna AnyDesk,
RustDesk, LiveTex, TeamViewer u apyrue mno HaCTOSHUIO TPETHUX JIUI] B LEISIX MPEAOTBPAIICHUS
COBEpUICHUSI TPETHUMHU JIUI[aMH MPOTUBOIIPABHBIX IEUCTBUM ¢ pekBU3uTamMu Kaprouku.

3.3. Ilpu momyuyenun KapToukum Ha 3arotoBke KapTouku He3aMeUIMTENBbHO pacmucaTtbcs Ha
obopoTHO# cTtopone KapTouku Ha nosnoce ans noanucu Jlepxarens Kaprouku (npu ee Haau4un).
3.4.  OcyuecTBisATh ONEpallM B IpeJenax MOJOKUTEIBHOTO OCTaTKa JEHEXKHBIX CPEJICTB Ha
Cuere wu(umu) mumuta OBepapadTa, YCTAaHOBJICHHOTO JOTOBOPOM H(MJIH) JOTMOJHUTEIHHBIM
COTJIALLIEHUEM IIPH €T0 3aKI0YEHHH.

I[Ipn  Bo3HukHOBeHMM HeyperymmpoBanHoro ocrtatka 3agoibkeHHocTH  KimmeHnra,  bank
CaMOCTOSITENIbHO YCTAHABJIMBAET IPUUMHY €r0 BOSHUKHOBEHHUSI U B CPOK, HE MPEBBIIIAIONUHN 7 (CeMb)
pabounx nHell ¢ MomeHTa oTpaxeHus nmo Cuery KnumeHTa cyMMbl HEyperyJliMpoBaHHOTO OCTaTKa
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3a[I0JDKEHHOCTH, yBemomisieT KimeHTa o0 HEOOXOIMMOCTH TOoramieHus (BO3BpaTra) CYMMBI
HEYpPEryJIMpOBAHHOIO OCTATKa 3a0JPKEHHOCTH.
B cnyuae Bo3HuKHOBeHUs: HeyperynnpoBaHHOTIO 0cTaTka 3a/10JKEHHOCTU IIOTaCUTh €r0 B TEUEHHE!

- 14 xaneHjapHbIX JHEM ¢ JaThl BO3HUKHOBEHHUS, €CJIM Jara BO3HUKHOBEHMS
HeyperynupoBanHoro ocrtarka 3ao0mmkeHHocTH — 10 01.07.2017;

- 14 paGouux nHel ¢ naThl BO3ZHUKHOBEHUS, €CIM JaTa BO3HUKHOBEeHUs HeyperynanpoBaHHOTo
ocraTka 3anoipkeHHoctu — ¢ 01.07.2017.

HeyperynupoBaHHbBI OCTaTOK 3aJ0JDKEHHOCTH MOKET BO3HHUKHYTh [P OTCYTCTBHHU
JIOCTaTOYHOI'0 KOJIMYECTBA JEHEKHBIX cpelicTB Ha Cuere B pe3yJbTaTe:

- U3MEHEHUS KypCOB BAJIIOT, IIPUMEHSIEMbIX IIPU OJIOKUPOBKE CyMMBbI omnepauuu no Kaprouke u
npu ob6paborke onepamuu 1o Cyery, ecnM CyMMa OINEpaluy, NOCTYNUBIIEH K 00paboTke,
IIPEBBIIIACT CyMMY cpelcTB Ha Cuere;

- U3MEHEHUS KypCOB BAIIOT, IPUMEHSAEMBIX IPH 00pabOTKe Oneparyii mo 3a4nciIeHuIo JEHEKHbBIX
cpeactB Ha KapTouky, COBEpIIEHHBIX B YCTpOMCTBax (cepBUCax) MHBIX OAHKOB, Ha ATy U BpeMs
00pabOTKH aBTOPHU3AIMU M Ha JaTy U BpeMsi 00paboTku B [IporieccuHroBoli cucremMe (prUHAHCOBOTO
NOJTBEPXKACHUS (KJIMPUHIa), MoydeHHoro oT IlnarexxHoil cucTembl, eciau cymMMa aBTOpPHU3ALUU
IIpPEBBILIAET CYMMY (DPMHAHCOBOIO MOATBEPKIACHUS (KIMpPUHIa), IOJIydeHHOro ot IlmarexHoi
CHCTEMBI;

- TpoBeACHUs 0€3aBTOPU3ALMOHHON omepanuu (0e3 TOCTYIUIEHHS 3ampoca Ha 0J00peHHe
ornepauuu B baHk);

- o0pabotku omeparuu 1o Cdery, eclid CymMma OIepalyy, ITOCTYNUBIIEH K 00paboTKe,
IIPEBBIIIACT CyMMY cpelcTB Ha Cuere;

- CIIMCaHUs paHee OLIMOOYHO 3aYMCIIEHHBIX JEHEKHbIX cpelcTB o Cuery Knuenra;

- o100penus onepauuu IlnaTesxxHol crucTeMON;

- B UHBIX CIIy4YasX.

3.5. Jlna oOecrnieyeHHs BO3MOXKHOCTU MHHUIMHUPOBAHUS MPOLELYPHI ONPOTECTOBAHMS ONEpAIUH,
COBEpIICHHOM € UCHOJb30BaHMEM KapTouku, caMOCTOSTENbHO KOHTPOJUPOBATH OINEpaluu o
Cuery, xpauuth KapT-ueku 10 MOMEHTa MX BBIBEPKM C BbIMMCKaMu Mo CyeTy, COXpaHATh KOIHMH
MOATBEPK/IEHUHN 3aKa30B, MyOanuHbIX odept, cornamenuit ¢ OTC, npunumaromumu Kaptouky k
oIuIaTe, BKJIIOYasl YCJIOBMs JOCTaBKM 3aKa3a, a TaKXKe BCIO MEPENUCKY C HUMH IPU COBEPLICHUU
onepaiuii ¢ wucnosnb3oBanueM Kaprouku, B Teuenue 120 (cra ABaanaTv) KajeHIApHBIX JHEH C
MOMEHTA UX COBEPILECHUS.
3.6.  Jlns peanm3zanuu nmpaBa TpeOOBaTh MPHU3HAHUS ONEPAINH, COBEPIICHHON C MCIIOJIb30BaHHEM
Kaprouku HeaBTopuzoBaHHOHM, Knuent nubo [epkatens KapTouku, HafeneHHBIH MOJIHOMOYHSIMH,
MIPEIOCTABJIIEHHBIMA B YCTaHOBJIEHHOM 3aKOHOAATEILCTBOM MOpsiiKe, He mno3aHee 70 (cemuuecsaTy)
KaJIeHJapHBIX JHEH C JaThl OTpakeHUs 3Toil omepanuu no Cyery o0si3aH mpenocTaBuTh B baHk
3asiBJICHUE B MHCbMEHHON (opMe Ha OyMa)KHOM HOCHUTEJE WM B 3JIEKTPOHHOM BHJIE (TIOCPEICTBOM
HarpasieHus: coodueHust yepe3 «HTepHeT-0ank «Moit Banky», MoouibpHOe TprnoxeHune «MTBank
Mobyy), conmepkaiiee TpeOOBaHHE O MPHU3HAHWU OCYIIECCTBICHHON C HCMOJIb30BaHHeM Kaprouku
olepalnyy HeaBTOPU30BAHHOM.
3.7.  Hepxarens Kaproukn 00s3aH HE3aMEUIUTEIIEHO CaMOCTOSTENILHO 3a0JI0KMpoBaTh KapTouky
c nomolpio «MHTepHeT-0aHK «Moii bank», MoOunbHoro npunoxenus «MTBank Moby» B ciyuae:
yTepu win kpaxu Kaprouku, MOOUIEHOTO YCTPOICTBa;

ecnu [TMH-xon n(unm) pekBu3uThl KapTOUuky cTanu u3BECTHBI TPEThEMY JIHILY;

B ciyyae BeisiBiieHus [lepxatenem Kaprouku onepanuii, oCyliecTBIEHHBIX C HCIOJIb30BAaHUEM
Kaprouku 6e3 ero yuactus (coriacus).

[Ipu OTCYyTCTBMHM BO3MOXXHOCTH CaMOCTOSITEIbHO 3abnokupoBath Kaprtouky, Jlepkarens
Kaproukn unm KimeHT 00s13aH omnepaTuBHO cooOIUTh B baHK 0 HEOOXOAMMOCTH OJIOKMPOBKH
Kaprouku (o1HUM U3 EPEUNCIEHHBIX CIIOCOOOB):
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- obOparuBmmce B Konrtakr-nientp banka, paOorarommii KpyriocyroyHo 1o —TeiedoHy
+37517 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 s
He3aMeUTUTENbHOM 010KupoBKK KapTouku nim mocpeacTBOM HEr0JI0COBBIX KaHAIOB CBSI3H,

- oOpaTuBILIKCh B oapasesieHue banka u 3an10HUB 3asBJI€HUE yCTaHOBIEHHON baHkoM GopMmbl.
3.8. Bosparutre Kaprouky B bank nuuHOo minu uepe3 mpeacraBurens B TeueHue 10 (mecsaTn)
KaJICHJapHBIX JHEH NpU HACTYIUIEHUH OJHOTO U3 CIEIYIOUIMX COOBITHIA:

- UCTe4YeHus cpoka nenctsus Kaprouky;

- HeoOXoauMOCTH 3aMeHbI (1epeBblnycka) Kaprouku B cityyae ee MoBpexIeHus (TEXHUYECKON
HEUCIIPABHOCTH);

- IpeKpalleHus 1cIoib30BaHus KapTouku 1o kakoi-nu6o npu4uHe;

- OnokupoBku Kaprouku mo mpuumHam, oroBopeHHbIM B 1.9.4. m 1.9.5. Hactosmmx OO0mmx
ycioBuid Jlorosopa;

- pactopxenus Jlorosopa,

- o TpeboBanuto banka.

3.9.  Osmnakomuts Jepxarens nononmHutenbHoil Kaprouku c Ilpasumamu BIIK u [loroBopom u
obecnieunTsb ux cobmoaenue Jlepxarenem.

3.10. IIpu mocrymnennu oT banka MHPOpMaNUU O CyMMax ACHEKHBIX CPEICTB, 3aUMCICHHBIX Ha
Cuer Knmenra (Hamiexamero OeHedunuapa) B pe3yiabTaTe OMIMOKH OTIPaBUTENsA, MNPHUHSITH
penieHue O Bo3BpaTe (OTKa3e B BO3BpAaTe) OMIMOOYHO TMEPEYUCICHHBIX (3aYMCICHHBIX) €My
JICHeXKHBIX CpeJICTB. B cilyuae mnNpuHATHS pelieHuss O BO3BpaTe OMIMOOYHO IEepeuHCIEHHBIX
(3aUMCIIEHHBIX) JIGHEXKHBIX CPEICTB  OTIpaBUTENIO, KIHMEHT OCYIIeCTBIsIET WX  BO3Bpar
CaMOCTOSITENIbHO, B T.Y. IJIATEXKHBIM IOPYUYEHUEM B MOPAKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM.
Knuent BmpaBe mopyunth baHKy OCYIIECTBIISATH 3a HETO BO3BPAT OMIMOOYHO NEPEUHCICHHBIX
(3aunciieHHbIX) Ha ero CueT JIEHEeKHBIX CPE/ICTB IYTEM BBIPAXKEHMs CBOETO COIVIACUsS Ha CIIMCaHME
JICHeXKHBIX CPEJCTB B NMHUCHMEHHOM 3asBICHUH, NpenocTaBieHHOM B bank. bank ocymecTBisier
BO3BpAaT OLIMOOYHO MEepEeYUCIeHHbIX (3auncieHHblX) Ha Cuer KineHnra 1eHeXHbIX CpeCTB OT UMEHU
M 32 CUET JICHeXHBIX cpeacTB KimeHTa mocpecTBOM IIIaTeKHOTO OpAepa.

3.11. OmuatuTh B CpPOK MO TNOCIETHHA OAHKOBCKMH J€Hb MECSIa, CIEAYIOIEro 3a MecsleM
HAYMCIICHUS, TUIATy (KOMHCCHOHHOE BO3HArpaxkJIeHHe) 3a oka3zaHHble KIIMEHTY B OTYETHOM MecsIe
ycayru, corjacHo IlepeuHio BO3HarpaxIeHUM Mo omepauusM C KIHEHTaMd U OaHKaMu-
koppecnionienTamMu 3A0 «MTo6ank» (nanee — IlepedeHb BO3HArpaXkKIAeHMI), €CliM MHOW CPOK JJIst
ymjaTtel KoMmMHccMM He YycraHoBiieH Ilepeunem BosHarpaxiaeHuil. I[lox oTdeTHBIM MecseMm
MOHUMAETCA UCTEKIININ KaJe€HIapHbIA MECS, TPEAIIECTBYIOIMINI TEKYIIEMY MECSILY.

3.12. Cobmtonate HOPMBI BAITIOTHOTO 3aKOHOJAATENBCTBA, NMPH HEOOXOJUMOCTH IMPEIOCTaBIATh B
bank moKkyMeHTHI M WH(GOpPMAIHIO, TOATBEPXKIAIOIINE COOTBETCTBHE IPOBOJMMBIX BATFOTHBIX
ornepanuii TpeOOBaHUAM BaIIOTHOTO 3aKOHOIATENbCTBA.

[Tpenocrasnsis B baHk TuiaTeXHY0 MHCTPYKIIUIO /ISl OCYIIECTBIICHUS mepeBoaa KimeHT nmm
Hepxarens KapTouku MOATBEp’kAAaeT, YTO €My H3BECTHBI YCTAHOBJIEHHBIE 3aKOHOAATEIbCTBOM
TpeOOBaHUS K TOPSIIKY OCYIIECTBIICHHS BAIOTHBIX ONEpAldii M, COBEpIIasl BATIOTHYIO OIEpAIHIo,
OH TapaHTUPYET €€ COOTBETCTBHE TAaKUM TpeOOBaHMSM (BaJIOTHBIA JOTOBOP 3aperucTpUpOBaH Ha
BeO-noprane HamuonansHoro 6anka PecnyGmuku bemapych nuMb0 HE MOUIEKUT perucTpaui;
BAJIOTHAs ONepalus COOTBETCTBYET pa3pelICHHONM M OCYLIECTBISETCS B CIy4yasX U MOPSIKe,
ycTaHOBJIeHHBIX ctaThsamu 10, 12-14 3akona PecnyOnmukm bemapychk ot 22.07.2003 Ne 226-3 «O
BAJIIOTHOM DPETYJIMPOBAHUU U BAJIOTHOM KOHTPOJIE»; MEPEBOJ HE CBA3aH C MPEANPUHUMATEIIBCKOM
JEATEIbHOCTHIO).

3.13. IIpenocraBnsate B bank Bce HeoOXoaMMBbIe TOKYMEHTHI M HH(popMaluio, KoTopsle bank
TpebyeT u(Mim) KOTOpbIe HEOOXOMMBI ISl BBITIOIHEHHS baHKkoM TpeOOBaHMIA 3aKOHOIATEIHCTBA O
NPEJOTBPALLICHUN JIETATU3alMH JIOXOJOB, IOJYUYEHHBIX HPECTYNHBIM ITyTeM, (UHAHCUPOBAHHS
TEPPOPUCTUIECCKON NEATENFHOCTH W (PMHAHCHPOBAaHUS PACHPOCTPAHEHUS OPYXKHS MaCCOBOTO
nopakeHus: (B TOM 4HCJE JOKYMEHTHl W HH(OpMAIMIO, HEOOXOJUMbIE IJsl TMOSCHEHHS CYTH
(UHAHCOBOW oOmeparyy, ONpeAeTeHHs MNCTOYHHKA MPOMCXOXKACHUS NEHEXKHBIX cpeacTB Kimenra,
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OCYILECTBIICHHUSI BO3JIOKEHHBIX Ha baHk (QyHKUMH MO WACHTU(PHUKAIMHM YYaCTHUKOB (PUHAHCOBOU
onepanuu, Bepu(pHUKaUKU, OOHOBJICHHS (aKTyaim3anuu) MaHHbIX o KimeHrte), a Takke B HWHBIX,
IIPEYCMOTPEHHBIX 3aKOHOAATEIBCTBOM, CIIydasiX.

3.14. He npoBoauTh B paMKax HacTosuiero /lorosopa omneparuu, CBS3aHHbIE C OCYLIECTBICHUEM
IIPEeANPUHUMATEIBCKON AESITENbHOCTH (3a MCKIIOYEHHEM IOCTYIUIEHHMSI C TEKYIIEro (pacdyeTHOro)
0aHKOBCKOIO CyeTa WHAMBHUIYAIbHOTrO npeAnpuHumMarens Ha CyeT JEHEeKHBIX CpEICTB,
SBJIIOILNXCS I0XOA0M OT IIPEANIPUHUMATEIBCKOM 1EATEIBHOCTH).

3.15. He ucnonp3zoBath KapTouky B IpOTHBO3aKOHHBIX LEJISAX, BKIIIOYAsl IOKYIIKY TOBapOB, padoT u
yCIIyT, 3alpelieHHbIX 3aKOHOAATEIbCTBOM, a TaKXKe 3aKOHOJATEeIbCTBOM TIOCYAapcTBa, Ha
TeppUTOpUN KOoToporo [lepxkarens ncnosib3yer Kaprouky.

3.16. Ilpu mnoakmoyenun yenyru «MHPopMupoBaHue 00 omepanusx ¢ HCIOJIb30BaHHUEM
0aHKOBCKOM IJIaTEXKHOM KapTOYKW» COONIIOaTh Mepbl 0€30IacHOCTH, MPEeIOTBpAILAOLINE JOCTYI
TPEThUX JIUIL K ToTy4deHHo! B Coo01meHnn nHpopManuu:

- YCTaHaBIMBATh 3allUTHBIC MAPOJIM M KOJbl JIOCTyNa K MOOMJIBHOMY TeleQoHy, MOOMIBHOMY
npuwioxernnto «MTBank Mobyy, npunoxenuto Viber u(uiav) UHBIM yCTpoiicTBaM (cepBHUCaM,
IPUIIOKEHUAM), Ha KoTOopble ocTynatoT CooOuieHus;

- HE Tepe/IaBaTh TPETHUM JIMIIAM MApOJIM M KOJBI JOCTYIa K MOOMIBHOMY TenedoHy, MOOMIEHOMY
npuiokernto «MTBank Mobyy, npunoxenuio Viber u(uiav) HWHBIM yCTpoicTBaM (CepBHCaM,
MPUIIOKEHUSM), HAa KOTOpBIE TocTynatoT CooOueHus;

- [IpH 1Iepeaue TPETbUM JIHMLIaM MOOMIIBHOTO Tesie(oHa U(MIIM) HHOTO YCTPOMCTBA ¢ YCTAaHOBJICHHBIM
MoOWIbHBIM nipwiokeHneM «MTBank Mobyy», npunoxenuem Viber, wHbIM cepBucoM u(Win)
IIPUIIOKEHHUEM, Ha KOTopble nocTynatoT CooOleH s, KOHTPOJUPOBaTh UCIOIb30BAHUE YCTPOICTBA
JAaHHBIMU JINLIAMU U HE OCTABJIATh YCTPOMCTBO O€3 IPUCMOTPA;

- IIpU 1epejiauye TPETbUM JIMIaM MOOMIIBHOTO TeledoHa Ha AJIUTENbHOE BpeMsl (HalpuMep, C LEIbIo
IIPOBEJICHUS] PEMOHTHBIX paboT) usBiekarb SIM- kapty;

- IpU nepeAaye TPETbUM JIMIAM YCTPOMCTBa C YCTAaHOBJIEHHBIM MOOWJIBHBIM IPUIIOKEHUEM
«MTBank Moby», mpunoxenrem Viber, MHbBIM CEpBHCOM H(WIIM) TPUIOKCHHUEM, Ha KOTOPHIC
nocrynatoT CooOmieHusi, Ha AJIUTEIbHOE BpeMs (HampuMmep, € LENbl0 MPOBEICHHS PEMOHTHBIX
pabot), obecreunTh Oe30macHbIl BBIXOA U3 MoOWIbHOro mpwiokenus «MTBank Mobyy,
npuiiokeHus Viber (MHOTO cepBHca U(WITH) TPUIIOKEHUS).

3.17. CaMOoCTOSTENbHO O3HAKOMUTELCS ¢ monoxkeHnsMu KowmmmaeHc-monutuku 3A0 «MTOaHk,
pa3MenieHHOM Ha Caiite.

3.18. CamocrosITeTpbHO IPUHIMATH PEIIeHNE 00 OTHECEHUH (He OTHECEHHH) TOCTYyNUBIIMX Ha Cyer
JICHEXKHBIX CPEJICTB OT (PU3MUYECKUX JIMII, B TOM YUCIIe MHAWBUIYAIBHBIX MPEANpUHUMAaTeNel H(1In)
IOPUANYECKUX JIMII, KOTOpble HE SBISIOTCS pesuaeHTamu PecnyOnmuku benapych, k MHOCTpaHHOM
0€3BO3ME3/IHOM MOMOIIM M O HEOOXOJUMOCTH €€ PpEerucTpalud B  COOTBETCTBHUHM  C
3aKOHOAATENbCTBOM. (CaMOCTOSATENbHO PETYIUPOBAaTh CBOM OTHOUIEHMSI U TOPSAJOK pacyeroB C
HAJIOTOBBIMHU OpPraHaMHu.

3.19. JloOpocoBecTHO ¥ TPEAYCMOTPUTEIHBHO TIONB30BaThCS CBOMMH TpaBamu. C  IeNbio
CBOEBPEMEHHOTO O3HAaKOMJIEHUSI C HampaBieHHbIMH bankom Kiuenty uHpOpMannoHHbBIMU
COOOIIEHUSIMU U MPEIIOKEHUSIMH C Pa3yMHOM MEPUOJNYHOCTHIO 3HAKOMUTHCS C HOBOCTSIMU baHka
Ha CaliTe, peryjspHO IpPOBEPATh CBOW DIIEKTPOHHBIM MOYTOBBIM SIIMK (yka3aHHBIH B baHke),
HEe3aMeUINTEIbHO TOJIy4yaTh 3aKa3HYI0 KOPPECIOHJEHLHUIO, HAMpaBICHHYI0 BaHKOM, B MOYTOBBIX
OTJENEHMSIX, JOCTABISEMYIO COTJIACHO MOYTOBBIM MpaBUJIaM, a TaKKe MOCTYIMAIOIIYI0 Ha YKa3aHHBIE
B baHke agpeca.

3.20. Ilpu Bblmaue ponoiHUTeNbHOM KapToukum Ha uMsS (U3UYECKOro JHIA, HCIOJIb30BaHHUE
KapToukn KOTOpPBIM OCYIIECTBISIETCS B CUJIYy TMOJHOMOYMHA, MpeAocTaBieHHbIX KineHToM B
YCTQHOBJICHHOM 3aKOHOJATeNbCTBOM MoOpsake, KIMeHT OomKeH NOATBEPAUTh HAJIMYUe TaKuX
nonHoMouni 'y Jlepxkarens nonosnHutensHoM Kaproukm B mepuopn nerictBus Kaprouku. Ilpm
NpEeKpaIleHuN JIeHCTBUS IOJIHOMOYMH Ha HCHOJb30BaHME JAONOJIHMUTENbHOM Kaprouku wu
pacniopspkenrie  CyetoMm, TmpefocTaBieHHBIX Jlepxkartemo  pomonHUTENnbHOM — Kaproukm B
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YCTAHOBJICHHOM 3aKOHOZATeNbCTBOM Topsinke, KimeHT o0s3yercss yBenoMuTh 00 stoM baHk u
MPOJUIUTH MOJIHOMOYMS Ha HCIOJIb30BaHUE AOmNoNHUTENbHONU KapTouku u pacnopsixenue Cuerom
Hepxarento npononHutenbHOM Kaproukn. BaHK He HeceT OTBETCTBEHHOCTHM 3a COBEPLIEHUE
onepanuii no Cuery [epxkareneM nonosHUTEIbHONM KapTouku, B ciaydae mpekpaimieHusi AeMCTBUs
MOJJHOMOYMH, MNPENOCTABIEHHBIX Jlepxkarento aononHUTENbHOM KapToukv, W HEHUCHOJHEHUS
KinmentoM ykazaHHOW 00s3aHHOCTH.

3.21. Jlo MOMeHTa HHULIMUPOBAHUS IUIaTexa nocpeacrsom Ilnarexxnoro cepsuca Kiment o0s3yercs
O3HAKOMHTHCS C YCIOBHUSIMU IOJIb30BATEILCKOTO COTJIALICHUS, 3aKiII0ueHHOro Mexay Kiuentom u
[TnarexHbIM CEpBUCOM, a TaKke ¢ HHpopMaluel, pazmenieHHon Ha Caiite.

3.22. VBenomnenue KinueHTta o IBUKEHUU JEHEXKHBIX cpeAcTB Mo CueTy OCYLIECTBIAETCS MyTeM
HanpasiieHus1 eMy CooOlleHUs1 HA OCHOBAaHUU OTEJIHO 3aKJIIOUEHHOIO MEX1Yy CTOPOHAMHU JJI0OT0BOpa
Ha okazanue ycinyru «HbopMupoBaHue 00 omnepanusx ¢ UCHOJIb30BaHUEM OaHKOBCKOH IJIATEKHOM
KapTOUKH», a TaKXkKe IyTeM pa3MelleHus nHpopmanuu 06 ocTaTKe JACHEXHBIX cpeacTB Ha Cuere u
coBepiieHHbIX omnepanusax 1mo Cuery B «MHTepHer-0ank «Moi baHk», MOOMIBHOM MPHUIIOKEHUU
«MTBank Moby» u npenocrasnenus KinueHTty noctyna K Takoi HHPOPMAIMH ITyTEM MOAKIIOYCHHS
Kk «uTepHer-6ank «Moii bank», mMoOuipHOMY mnpuiaoxenuiro «MTBank Moby» Ha ocHOBaHWH
OTJENbHO 3aKJIFOUEHHOTO MEXAY CTOPOHAaMU JOroBopa Ha OKa3aHHE YCIYyT JUCTAHIIMOHHOTO
0aHKOBCKOT0 00CTy>KMBaHUs (Ha YCIOBUSX MyOnu4yHOW odepThl) H(WUIM) JOrOBOpa Ha OKa3zaHUE
ycayr B MoOmiIsHOM mipuitoskeHun «MTBank Moby» (Ha ycnoBusix myonuanoit odeptsr). Ilpu sTom
KnuenT npusHaeTcs MOMY4YMBIIMM Takoe YBeAOMJICHHE B JarTy oTmpasiieHuss CooOIIeHHs WiH
pa3menieHnsi bankoMm nH(pOpMaMK O ABMKEHUH JIEHEKHBIX cpeAcTB mo Cuery B «MHTepHET-0aHK
«Moit bank», He3aBUCUMO OT (HaKTHUECKOro mpodTteHus (o3HakomieHus) Kiuenta c maHHOM
nnpopmanueid. B ciayudae otkaza Kiumenta ot monkmoueHusi k yciyre «MHQopMmupoBanue 00
orepalusaxX ¢ UCIOIb30BaHHEM OaHKOBCKOM IIaTe:KHOM kapTouku» u (win) «MHTepHeT-0ank «Moit
bank», or ycraHoBkum MoOwiabHOro mnpwiokeHus «MTBank Mobyy Kiwment cuuntaercs
YBEIOMJICHHBIM O ABM)KCHHUH JICHEKHBIX Cpe/ICTB 1o CueTy B JaTy COBEPIICHHS ONEPAIIHH.

3.23. B teuenne 10 (mecsiTv) KajneHIApHBIX THEW CO THS W3MEHEHHS PEKBHU3UTOB JIOKYMEHTA,
yJIOCTOBEPSIOUIETO JTUYHOCTh, (haMHIIUN, COOCTBEHHOIO MMEHHU, OTYeCTBa (MPU HAJIUYHUU TaKOBOIO),
TPaKJIAHCTBA, aJipeca PEerucTpaluy, ajapeca MNpoKUBaHUsI, MOOUILHOTO HOMepa TenedoHa (C KOI0M),
JTMYHOTO e-mail (IpH ero HaJu4uM), yBeJOMUTH 00 3TOM baHK, OHUM U3 CIEAYIOIINX CIIOCOOO0B:

IyTEM CaMOCTOSITEIbHOIO OOHOBJICHHS JaHHBIX B AaBTOPU30BAaHHOW 4YacTH MOOUIIBHOTO
npunoxenus «MTBank Moby» (rpu Hanu4uiM TEXHUYECKOH BO3ZMOKHOCTH);

Opy JMYHOM OOpallleHHd C TUChbMEHHBIM 3asBICHMEM B MHojapaszjaencHue banka,

OCYILECTBIAIOLIEE  NPEJOCTABIEHUE  PO3HUYHBIX  YCIYr, TPEIACTaBUB  COOTBETCTBYIOILHE
CBEJICHU S/ IOKYMEHTHI.
3.24. ITucbmenHo nHpopMupoBaTh bank 00 ommboyHO 3auncieHHbIX Ha Cuer cymMmMax B TedyeHue 10
(mecsATH) KaJneHAApPHBIX OHEH IMociie MONMy4eHHs BbhIMUCKM Mo CueTy, a Takke KOHTPOJIUPOBATH
JBIDKEHUE JIEHEXHBIX cpeAcTB no Cuery u mHPpoOpMHUpoBaTh baHk B ciyyae BBIBICHHS OMIMOOYHO
HECHHUCAaHHBIX (CMHMCAaHHBIX YyacTH4HO) co Cuera KimeHTa eHEXHBIX CPEICTB MO OCYIIECTBIECHHOU
Knuenrom nnu Jlepkarenem Kaprouku onepanuu.

4. OBA3AHHOCTHU BAHKA
4.1.  Otkpeite Knuenty Cuer M mpenoctaBuTh B Mosb3oBaHHe KapTouky Ui OCyIIecTBICHHS
orepauuit ¢ ucrnoas3oBanueM Kaprouku nocne BbimonHeHus 1.3.1 Hacrosmux OOLIMX YCIOBHMA
HoroBopa.
4.2. Ilpu nuunom oOpamenun Knuenra B noapasaenenue banka mpenocraButh KimeHty mo ero
TpeOOBaHUIO €KEMECSIUHYIO BRIMUCKY N0 CueTy Ha OyMa)KHOM HOCHTEIIE.

[MognmuuHocTh BBIMUCKU 1o CueTy ympocroBepsieTcs paOOTHHKOM baHka, MOJrOTOBHMBIIMM
BBINHICKY, MTyTEM €€ MOAMMCAHUS U MPOCTABIEHUS OTTHUCKa mTamna banka. [lyOnukaT BBIMHUCKH 11O
Cuery bankom He mpenoctaBnsieTcs. B ciydae HeoOxomumoctu nonyueHus: Kinuenrom nyonukata
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Bbimucku 1o Cuery, paboTtHuK banka TroTOBUT HOBYIO BBIMUCKY 1o Cuery 3a TpeOyeMblii
(aHAJIOTMYHBIN ) TIEPHO]T BPEMEHHU.

Knuenrtam, noaxmoueHHelM kK CJIBO «/HTepHer baHk» mnpenocTaBisiTh BBIIUCKY B
JIEKTPOHHOM BUJE ¢ MHPOpMaLueil 0 ABUKEHUH JEHEXHbIX cpelacTB no Cuery, chopMupoBaHHOMN
o 3arpocy Knuenra ¢ ucnonb3zoBanuem CIIBO «MuTepuer banky.

4.3. bnoxuposars Kaprouky no 3asBienuto Kiuenra 06 yrepe ninu xumeHuu Kaprouku.

4.4. OOecrieunTh OCYILECTBICHUE PACUYETOB IO ONEpalMsIM C HCIoNb3oBaHMEeM Kaprouku B
Ipejenax 0cTaTKa JIeHeXHbIX cpeacTB Ha Cuere.

4.5. TapantupoBath coOmrogeHue OaHKOBCKOM TaiiHel KiimeHTa B COOTBETCTBHHM  C
3aKOHOJIaTEJIbCTBOM.

4.6. VcnonHsTh ruiaTexHele MHCTPYKUUU KineHTa B CpOKH, YCTaHOBIIEHHBIE 3aKOHOATEIHCTBOM.

B canyuyae pacropxenus [loroBopa (3akpeitusi Cuera) Bo3BpaTHTh KiMEHTY oOCTaTok
JEHEXKHBIX cpesicTB Ha CyeTe 1ociie 3aBeplIeHts pacueToB ¢ baHKOM, CBSI3aHHBIX C UCIIOJIB30BAHUEM
Kaprouku, a Takxke HCIOJHEHHMA Bcex o0s3aTenscTB mo Jlorosopy. BosBpar mpousBoautcss Ha
ocHOBaHMU 3asBieHHs Kimenta Ha 3akpeiTe Cuera 1o ycraHOBIeHHOM bankom Qopme, 1o
yeMotpenuto Kinenra:

- HaJIMYHBIMU JIEHEKHBIMU CPEJCTBAMHU (C yUeTOM MOJI0KeHUH myHkTa 4.10);

- 0aHKOBCKMM II€peBOJIOM Ha Jipyroii cuet Knmenra, oTkpbIThii B baHke;

- OAaHKOBCKMM II€pEBOJIOM Ha c4yeT baHKa MO ydeTy pacyeToB IO MPOYUM OIEpalusM, C
nocnenyrouel Boiiarod Knuenry.
4.7. CsoeBpemenHo mHpopmupoBath Jlepkarens KapToduku o HEBO3ZMOKHOCTH OCYIIECTBICHHS
olrepauuil Ipu UCHojIb30BaHUU KapTouku B ciiyyae IJIAHOBBIX NEPEPHIBOB MM COOEB, MOBJIEKIIUX
HEpabOTOCMOCOOHOCTh  MPOrPAaMMHO-TEXHUYECKHX CPEICTB, 00ECHeunBalONIMX OOCITy)KUBaHHUE
Hepxarens Kaprouku, a Takke O IUIAHUPYEMbBIX CpPOKaX BOCCTAHOBJIEHUS PabOTOCIOCOOHOCTH
IIPOrpaMMHO-TEXHUYECKHUX CPEJCTB, IOCPEICTBOM pa3MelleHHs yBegomiieHus Ha Caiite.
4.8. IIpoaomkuTenbHOCTh COOsl, MOBJIEKIIEr0 HEpabOTOCIOCOOHOCTh MPOTrPAMMHO-TEXHUYECKUX
cpencTB, obecneunBarolux ooOciyxkuBanue Jlepkarens Kaprouku, KoTopas CIyKUT OCHOBaHHEM
s yBepomusieHust Knmenrta cormacHo 1m.4.7. Hacrosmux OOmmx ycioBuit  JloroBopa o
HEBO3MOXKHOCTH OCYILECTBJICHUS ONlepalluii Ipy UCTIOJIb30BaHUU KapTouku ycTaHaBIMBaeTCA:

- oT 15 MuHyT U Gonee — /i cOOs, MOBJIEKIIEr0 HEPaOOTOCIIOCOOHOCTh CETH OaHKOMATOB,
MH(OKNOCKOB, IJIATEKHBIX TEPMUHAJIOB, a Takxke [IponieccunroBoii cucremsl banka B pabouue aHu;

- or 30 MuHYT U Oonee — I cOOs, MOBJIEKUIEr0 HEPaOOTOCIIOCOOHOCTh CeTH OaHKOMATOB,
MH(OKMOCKOB U IUIATEKHBIX TEPMUHAJIOB, a Takke [IpouieccunroBoil cuctemsl banka B BbIXOJHBIE
U(MIM) Mpa3IHUYHBIE JHU.
4.9. B ycraHOBJIECHHBIE 3aKOHOAATENHCTBOM CpPOKH, YBEIOMHUTH KimeHTa 0 HEeoOXOIUMOCTH
norauleHusi cymMmsl HeyperylmpoBaHHOrO ocTaTKa 3aJ0DKEHHOCTH, IOCPENCTBOM HAIPaBJICHMS
Knuenty CooOuieHuss Ha HoMep MOOWJIBHOrO TeiaedoHa, ykazaHHoOro B Jlorosope (¢ ydueTom ero
MOCNEAYIOUX W3MEHEHUM), MOCPEICTBOM TelneOHHON CBS3U (B T.4. MOOWIJIBHOI) MO0 HMHBIMH
JIOCTYITHBIMU CITOCOOaMHU.
4.10. BebiaBaTh HaNMYHBIE JAEHEXKHbIE cpeAcTBa co Cyera B Mpeesax OCTaTKa JIEHEKHBIX CPECTB
Ha Cuere um (wiu) JaumMuTa oBepapadTa (B ciaydae €ro YCTAaHOBJICHHS), B COOTBETCTBHUU C
npeaBapuTeNIbHO NMoJaHHOM KimeHToM 3asBKOi Ha BbIauy HAJMYHBIX JIEHEKHBIX CPENCTB (Hajee —
3asiBKa) B MNHCbMEHHOM (opme myreM oOpamieHus B nonpaszieneHue banka mmubo ycTHOTro
obpamienus: B Konrakr-uentp banka, B cpok He nmo3zaHee 10 (necsatn) pabouyux JHEH, CIeqyONHX 3a
JHEM TocTymuieHus: 3asBkU. [Ipu 10CTaTOUHOCTH HATUYHBIX JIEHEKHBIX CPEJCTB B MOApa3/IeICHUU
banka nenexsble cpeactBa co Cueta MOTyT OBITH BBITUIAUYEHBI B IeHb oOpamienus Kinuenra.
4.11. Hanpasuts KnueHTy muChbMEHHOE YBEIOMJICHHE O pe3yiIbTaTaX PaCCMOTPEHUS YKA3aHHOTO B
11.3.6 HacToammx OO6mux ycnoBuil JloroBopa 3asBiIeHUs B CPOK, HE IpeBblmatomuii 90 (IeBsIHOCTO)
KaJIeHJAApHBIX JHEU ¢ 1aThl Moy4yeHrus baHkoM Takoro 3asBlIeHUS.
4.12. Bosmectutrs Knuenty ymepO, NpuUUYMHEHHBIH HEABTOPU30BAaHHBIMM  IIJIATEKHBIMU
orepasMu, HapylIeHHUeM MopsiIka HHULMUPOBAHUS U TIOPSAAKA POBEACHUSI IJIATEKHBIX Oleparuii,
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32 WMCKJIIOUYCHHEM CIlyyaeB, KOTJa COOTBETCTBYIOIIME COOBITHS CTald BO3MOXXHBI BCJIEICTBHE
Hecoomoaenuss Kmuentom wim Jlepxartenmsimu Kaprouek, smutupoBanHbix kK Cuery KimeHra,
TpeOoBaHU 3aKOHOAaTENIbCTBA UK [loroBopa.

4.13. CsoeBpemMenHo wuHpopMmupoBath J[epxkarens Kaprouku wnm Kimenra o OmoxkupoBke
KapTOuKH Mo MHHUIMaTtuBe banka mocpenctBom HampasieHus CooOmeHus u (uiam) TesnedOHHOM
CBs3U (B TOM YHCJIE MOOMJIBHOM CBSI3HM) 1O IOCJICTHUM HM3BECTHBIM baHKy pekBusutam (Homep(-a)
tenedoHa, aapec SIEKTPOHHON TOYTHI) W (WIM) TIOCPEACTBOM HETOJIOCOBBIX KAaHAIOB CBSI3U
He3aMeUINTEIbHO, HO He mo3aHee 1 (ogHoro) yaca mocie 6moxkupoBku KapTtouku (mocpeactBom
couuanbHbIX cerel, yata Ha Caiite, C/IbO — B MomeHT koMMyHuKanuu ¢ Jepxxarenem Kaprouku
win Kimnenrom). [1pu oTcyTecTBUM BO3MOXKHOCTH cBsizaThes ¢ Jlepxkarenem Kaprouku miu Knuenrom
10 IPUYMHAM, HE 3aBUCSIIUM OT baHka (B TOM uncie npu OTCYTCTBUM B baHke akTyanbHOro HoMepa
tenedona/agpeca 3nekTpoHHON mouThl Jlepxkarens Kaprouku wnm Knmenra), yBepomsenue o
OJIOKMPOBKE KApTOUYKH 110 MHUIIMATHBE baHKa HE OCYIIECTBIISICTCS.

4.14. PaccmarpuBaTh 3asBJICHHUE, MPEIyCMOTPEHHOE MyHKTOM 5.14 JloroBopa B COOTBETCTBHH C
3aKOHOAATEIbCTBOM.

5. ITPABA KIIMEHTA

5.1. OcymecTBuaTe  omepanmud ¢  HCHOdb30BaHMeM  KapTouku,  mIpeaycMOTpEHHBbIE
3aKOHOAATEIbCTBOM, B TOM YHCIIE!
. NPOBOJIUTh OC3HAIMYHBIC IUTATESKHU 3a TOBaphl (padoTei, ycayru) B OTC, ycrpoiicTBax

CaMOOOCITY’)KUBAaHHUsI M CHUCTEMax AMCTAaHIMOHHOTO OaHKOBCKOIO OOCTY)XKMBAaHUS, MPUHUMAIOIINX
Kaprouky k omuiare;

. NOJy4yaTh HaJMYHBIC JeHEexXHbIe cpencTtBa B [IBH, 6ankomaTax, npuauMaromumx KapTouky
OILIaTe;

. OCYLIECTBIIATh IEPEBOABI JEHEKHBIX CPEICTB C HCIIOJIB30BAHMEM YCIYI AUCTAHLMOHHOIO
0aHKOBCKOT0 00CITY)KMBaHUs C TOMOIIBIO PEKBU3UTOB OAHKOBCKHUX IIIATEXKHBIX KaPTOUEK;

. noNoiHATh CUET HAIMYHBIMU JIEHEXHBIMU CPEACTBAMH, B T.4. C UCNOIb30BaHUEM KapToukn,
B [IBH n undoxunockax banka (qpyrux opranuszanuii u 6aHKOB);

. nonoiHiATh Cyer B O€3HaIMYHOM MOPSAKE MYTEM OCYIIECTBICHUS OAaHKOBCKUX IEPEBOJIOB

160 ¢ ucnons3oBanueMm C/IbO «MHTepHET-6aHKY.
Onepanuun nononHenust Cuera, coepuieHHble Knuentom nocne 21.00. Tekymero padodero
JIHS1, KaK mpaBuiio oTpaxarorcs bankoM no Cuery Ha cienyroluii OnepaluoOHHbIN 1€Hb, TOCKOJIBKY
B YKa3aHHOE BpeMsi baHK HauMHaAEeT PErJlaMEeHTHYIO TPOIEYPY 3aKPBITHS TEKYIIETO OMEePalMOHHOTO
nHs baHka, KOTOpas CONMpOBOXKIAeTCs CMEHOW OalaHCOBOW JAaThl omepanuoHHoro aHsg. Ilon
OTIEPAalIMOHHBIM JHEM TIOHMMAeTCs JAesITeNbHOCTh baHka B TeueHue pabodero AHs, CBs3aHHAs C
oOciyKMBaHUEM KJIMEHTOB M CTPYKTYPHBIX Mojapa3aeneHuil banka, a Takxke 3aBepiieHre o0padoTKu
nHopMmanuu U GopMupoBaHHE exenHeBHOro OanaHca. [lox pabouumMu JHSMHU TMOHUMAIOTCS JHH,
KOTOpbIE€ B COOTBETCTBUU C TPYAOBBIM 3aKOHOJATEIbCTBOM HE SIBIISIOTCS BBIXOAHBIMHM JIHAMH,
rOCYJIapCTBEHHBIMH TPA3IHUKAMU W TPa3THUYHBIMU JTHSMHU, YCTAHOBJICHHBIMH U OOBSBICHHBIMU
[Ipesugentom PecnyOnuku benapyces Hepabouumu. I[IpomoKUTENBHOCTh OMEPAMOHHOTO JHS
MOXXET BKJIIOYATh JBa W OoJiee KaJCHJAPHBIX AHS (BKJIIOYAash BBIXOJHBIC W TPa3THUYHBIE [THU,
YCTaHOBJICHHBIE U OOBSBICHHBIE HEPaOOUYMMH B COOTBETCTBHH C 3aKOHOJATENLCTBOM PecmybOnuku
benapycep). [lo omepamussm momosHenust Cueta, coBepiieHHbBIM KIiMEHTOM B JIHH, KOTOpHIE B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM  SBJISIIOTCA BBIXOAHBIMH  JHSIMH, TOCYJapCTBEHHBIMU
Mpa3IHAKaAaMU W TPa3AHUYHBIMUA JHSIMH, YCTAaHOBJIEHHBIMH W OOBsBIEHHBIMU [Ipe3maeHTOM
PecniyOnuku benapych Hepabodymmu, €ClM STH JHU HE MPU3HAHBI pabOYMMH B COOTBETCTBUU C
3aKOHO/IATEeNLCTBOM, JIMOO B JHHU, O(DHUIIMAIBPHO TpPHU3HAHHBIE HEPAOOYMMH B COOTBETCTBHUHU C
3aKOHOAATETHCTBOM, JaTON BHECEHHSI IEHEKHBIX CPEJICTB CUMTACTCS CICAYIOINUNA OAaHKOBCKUH JICHb.
Cder MoXeT OBITh TIOTIONHEH (U3MYECKUM JIMIIOM, He siBIsrommMcst Bragensinem Cuera, C
coOroieHreM TpeOoBaHMH 3aKOHOIATENIbCTBA.
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5.2. Ilonmp3oBarbcss mpenocTaBieHHBIMH 1O CueTy HWHBIMH YCIyraMH B COOTBETCTBHU C
3aKOHOJATENbCTBOM. JlaHHBIM mnpaBoM He obOnagaer Jlepxkatens apononHuTenbHOM Kaproukwy,
HAJIEJICHHBIN [TOJIHOMOYUSIMHU, IIPEAOCTaBICHHBIMU B YCTAHOBJICHHOM 3aKOHOAATEIbCTBOM IOPSJIKE.
5.3. ExemecsuHo nosy4arh BbIMMckHM 1o Cuery npu oOpameHuu B bank. JlaHHBIM mpaBoM He
oOJiaaer Hepxarens JOTIOJIHUTEIIFHOM Kaprouku, HaJCJICHHBIMN MOJIHOMOYHSIMH,
IIPEIOCTABIICHHBIMY B YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM HOPSIKE.
5.4. OoOparutbcs B bank aiis 3aMeHsl (nepeBblnycka) KapTouku o UCTEUEHUH CpOKa €€ IeHCTBUS,
IIpU yTepe WK XulieHnu Kaprouku, MHBIX cilydasx, Ipu HEOOXOIUMOCTH.

ITepeBbinyck Kaprouku mnocie ucteuenus: cpoka aerctsus KapTrouku gocTyneH B TeueHue 6
(1recT) MecAIeB.
5.5,  OOpaiarbcs 3a U3MEHEHUEM YCTaHOBIIEHHBIX baHKOM orpaHn4eHuil (JIMMHUTOB) Ha OllEpaLuU
C UCNOIb30BaHMEM KapTouku MOCpeacTBOM CaMOCTOSTENbHOIO MU3MEHEHUS JTMMUTOB B «HTEepHeT-
O0ank «Moit bank», moouabHOM mpuiiokenun «MTBank Moby», oGparenus B moapasieieHue
banka, a B cimyyae orcyTcTBus Aoctyna B «MHTepHeT-0ank «Moii bank» 1 MOOMIIbHOE MPUIIOKEHHUE
«MTBank Moby» u Bo3MOXXHOCTH 00paTuThCs B mojapaszeicHue baHka - myrem oOpailieHHs B
Konrakr-ientp, B coorserctBuu ¢ IlpaBunamu BIIK u (mwnum) ycnoBusmu nponykra/Tapudnoro
IUlaHa ¢ omulatodl yciyr coriacHo IlepeuHio Bo3HarpaxkiaeHui. JlaHHBIM NpaBOM He o0OJyajgaet
Jlepxarens JONONHUTENbHOW KapTouku, HazleleHHBI ITOJHOMOYMAMM, IPEJOCTAaBICHHBIMU B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM MOPSJIKE.
5.6.  PaszGnokupoBarh Kaprouky, 3a0710KHpOBaHHYIO B CBsI3U C HemnpaBWwibHbIM BBojoM ITMH-
Koza, oOpaTuBIIKCH B KOHTaKT-1IeHTp MK moapa3aenenne banka.
5.7. TpeboBarh pa3dmokupoBku KapTouku, 3a0ii0kupoBaHHON 1o MHHMIMaTHBE banka, Kiouenra
nma  Jlepxkarens Kaproukm 1o mnpuunmHe BbIABiIeHHs [lepxkartenem Kaprouku omnepanuu,
OCYILIECTBJICHHONM C wucnosib3oBaHueM Kaprtouku ©Oe3 ero ywactus (coryacusi), B ciydae
noareepxkaeHus Jlepxarenem KapTouku JMYHOrO ydacTusi B COBEpPILEHUU ONEpaldH, paHee
3a8BJICHHON KaK OCYILECTBJIEHHOW 0Oe3 ero ydactus (cornacusi), nmyreM oOpaieHus [lepxarens
Kaprouku wimm Knuenra B bank (moapazmencnue banka, Konrtakr-ientp banka mo Tenedonawm,
pabotaroum Kpyriocytouno: +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, win
MTOCPEACTBOM HET0JIOCOBBIX KAHAJIOB CBSI3H).
5.8. TpeboBath pa3dmokupoBku Kaprouku, 3a0iokupoBaHHON no umHMuMaTuBe banka, Kimenrta
niu epxarens Kaprouku no npuurHe KOMIPOMETALIUHU, B LEISIX BO30OHOBIEHHUS BO3MOKHOCTH €€
UCIOJIb30BaHUs, IPEJOCTaBUB B baHk 3asBneHue ycTaHOBiIeHHOW baHkoM (opMbl, 3a HCKIIOUEHUEM
cllydas, Korja Ha MOMEHT IOCTYIUIeHUs! Takoro TpedoBanus Jlepxkarenem Kaprouku ninu Kimentom
IpeJCcTaBiIeHo B baHk 3asBiieHUe B COOTBETCTBUU C MyHKTOM 3.6 JloroBopa.
59. B cooTBercTBHM C 3aKOHOAATENBCTBOM OCYHIECTBIATH omepannu 1o Cuery c
ucnosyip3oBaHneM KapTouku B BalroTe, OTVIMYHON OT BamtoTel Cuera.
5.9.1. Ilpu coBepumieHnH BatOTHO-0OMeHHOH omeparu nocpenctsom CHBO wmHpOpMupoBanue
Knuenra, ynonnomouennoro Kiuenrom nuia 00 ycTaHOBIEHHOM 0OMEHHOM Kypce, KOTOpbIi OynieT
npuMeHeH baHKoM mpu MpoBeNeHWH TakoW BaJIOTHO-OOMEHHOM OIEpalMy, OCYIIECTBISETCS
baHkoM HeENmoCpeICTBEHHO Tepel  COBEpIIEHHEM BaJIOTHO-OOMEHHOM omepauuii  myTem
0TOOpaKeHHs 3HAUYCHUsI OOMEHHOTO Kypca depe3 nmosib3oBaTenbckuil uaTepdeiic CIBO. Knuent no
MIPOBE/ICHUS] BAJTIOTHO-OOMEHHOM OIepaluu MpeJoCTaBIseT CBOE COINIACHE Ha IPHUMEHEHHE
0OMEHHOT0 Kypca IyTeM COBEpIIICHUS ACHCTBUN O MPOBEICHUIO BAIFOTHO-OOMEHHON OIepaly B
CABO.
5.9.2. Tlpum coBepIIeHNH BaJTIOTHO-OOMEHHOW OIEpaliil C HWCHOJb30BaHWEM KapToukw,
oCylIecTBIsieMOH B Kacce, oOOMeHHOM nyHKkTe banka, wuHpopmupoBanne Kimenra,
ynoigHoMoyeHHoro Kimentom muma o0 ycTaHOBIEHHOM OOMEHHOM Kypce, KOTOpbId Oyner
npuMeHeH baHKOM Ipu TpOBEIEHUM TaKOW BalOTHO-OOMEHHOW OIEepaliy, OCYIIECTBISAETCS
baHkoM HemnocpeICTBEHHO Mepel COBEPIIEHUEM BaTIOTHO-OOMEHHOM omnepanuil myTeM OTpayKeHUs
3Ha4eHUs1 OOMEHHOI'0 Kypca Ha CTEHJE, CIEIMabHOM 3JIEKTPOHHOM Tabio, 1100 MHOM HOCHTENe
nHpopmanuy y oOMEHHBIX MYHKTOB, Kacc banka. KimeHT no mpoBeneHus BamtOTHO-OOMEHHOU
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OTlepalliy MPEJOCTABIIET CBOE COrjacue Ha MPUMEHEHHEe OOMEHHOrO Kypca MpH OCYLIECTBICHUU
BaJIFOTHO-OOMEHHOM orepanuu nyreM nepeaaun Kaprouku kaccupy.

5.9.3. Jlna omepanmii, He yKa3aHHbIX B myHKTax 5.9.1-5.9.2 mpoBeaeHue BaIOTHO-OOMEHHOM
olepaly OCYLIECTBISIETCS C NPUMEHEHMEM Kypca, YCTaHOBJIEHHOro baHkoM 1 coBeplIeHUS
BaIIOTHO-OOMEHHBIX Omepanuii ¢ ucnojib3oBanueM Kaprouku, u (WimM) OOMEHHBIM Kypcom,
yCTaHOBJICHHbIM [lnaTe:xHOM cucTeMOM, Ha NaTy M BpeMs INpoBeneHus pacderoB B IlnarexxHoit
cucrteme u (WIK) Ha AaTy U Bpemst 00paboTku omnepanuii B [Iporieccunroboii cucteme. Madopmarus
0 TOpsIIKE ompeneseHus: OOMEHHBIX KypcoB (BK/IIOYash METOJUKY pacdyera OOMEHHOro Kypca)
pasmemaercs Ha Caiite mo cceuike https://www.mtbank.by/cards/converting/. Uudopmarus 06
YCTAQHOBJICHHBIX (IpUMEHseMbIX) baHKOM OOMEHHBIX Kypcax MJisi COBEpILEHHs omepanuil c
ucrionbzoBanueM Kaprouku pasmemaercst Ha Caiite no cceuike https://www.mtbank.by/courses/.
Nudopmanusa o6 oOMeHHBIX Kypcax I[lnmarexHsIx cucteM myOiaukyercs Ha caiftax IliaTesxHbIxX
CHCTEM B IVI00AJIbHOM KOMITbIOTEpHOU ceTH MHTepHeT.

3axmouast Jlorosop, KimeHT mpenocraBiseT corjacMe Ha IpUMEHEHHe OOMEHHOTo Kypca IpH
OCYILIECTBJICHUH BaJIIOTHO-OOMEHHBIX OIEpaluil ¢ UCHoJb30BaHueM KapTouku, yCTaHOBIEHHOIO B
COOTBETCTBUH C HACTOSALIUM IIyHKTOM.

5.9.4. Eciu B pe3ynbraTe TEXHHYECKOT0 cOOsi B paboTe IUIATeKHOTO TEpPMHUHANA JTHOO WHBIX
IIPOrPaMMHBIX WM IPOrPaMMHO-TEXHUYECKHX CPEICTB, IIOCPEICTBOM KOTOPBIX IPOBOAMIIACH
BAJIOTHO-OOMEHHas omepauusi ¢ ucnojib3oBaHueM Kaprouku, bank npoBen 3Ty BalllOTHO-
OOMEHHYI0 ONEepalui0 ¢ HapylieHueM TpeboBaHuii myHKTOB 5.9.1-5.9.3 mactosmero Jlorosopa,
Knuent wnu ynonmnomoueHHoe KimeHTOM nuio BIipaBe TpeOoBaThb €€ OTMEHbI M IIPOBEICHUS
BaJIIOTHO-OOMEHHON oOIepanuy MO YCTAaHOBIEHHOMY OOMEHHOMY KypCy, Ha MCIIOJIb30BaHUE
koToporo KiueHrt unu ynonHomoueHHoe KiMeHTOM JIMLO BBIpa3UiIl CBOE COTJIacUe, TMOO BHIILIATHI
KnueHty cyMMbl JEHEXHBIX CPEICTB (pa3HULBI MEXIYy CYMMOMW, CIHMCAaHHOM (3a4MCICHHOM,
BBIAHHON) UM NOJJEXKALeHl CHUCaHWIO (3a4MCIIEHUIO, BbIJa4y€) C YYETOM HCIOJIb30BAHHOTO
3Ha4YeHUs1 OOMEHHOTI'0 Kypca.

5.10. IIpu moctyruienuu o60cHOBaHHOTO TpeboBaHus Kiuenra i yrnmonHnomodeHHoro Kimenrom
muna baHK ocymiecTBiseT cnucaHue (3a4MCiIeHUE) JCHEXKHBIX CPEICTB B CyMMeE, ONpeAeTIeHHOM
bankoM 10 KOHKpETHOW BaJIIOTHO-OOMEHHOH omepanuu. Ha cymmy HEHEXHBIX CPEICTB, KOTOpas
noJuIexuT Beliare bankom KimeHTy B pe3ynbraTe ynoBIETBOPEHHS OOOCHOBAHHOTO TPEOOBaHMS
Kimenra wim ynomnomouenHoro Knmentom smna, bank Haudmcnser m yrutaumBaer KinumeHty 3a
NepuoJl C JaThl MPOBEJCHHUS BAIOTHO-OOMEHHOM oOmepalMd MO JaTy YAOBJIETBOPEHUS
00OCHOBAaHHOTO TpeOOBaHUS MPOLEHTHl 3a IOJb30BAHUE YYKUMHU JIEHEKHBIMU CpPEICTBAMH B
MOPSAJIKE, YCTAaHOBJICHHOM TIPaXAaHCKUM 3aKkoHonaTenbcTBoM.Ilonyunte oT baHka Bo3melieHue
cnucaHHbIX co CueTa JEHEKHBIX CPEACTB IO Olepalyy, Npu3HaHHON baHKOM HeaBTOPU30BaHHOM, B
CpOK, He mpeBblmatomuid 90 kaneHAapHbIX JHEH ¢ JaThl nojgydeHus baHkoM ykazaHHoro B 1. 3.6
HacToAmmMxX OOmKMX yCIOBUM 3asBICHMS, 3a MCKJIIOYEHHEM CIy4aeB, HPEIyCMOTPEHHBIX
3aKOHOAATEIBCTBOM.

5.11. Jlepkarenb KapTOUYKM HMMEET MpaBO HCIONb30BaTh IlnaTexkHblil cepBUC MpH COOIIOIECHUU
CIIEYIOIINX MPABUIL:

5.11.1. TInaTexHbI CEPBUC MOMKET MCIOIB30BATHCS TOJIBKO JIMIIOM, Ha UMs KoToporo Kaprouka
BBINyIlIEHA B 0OpalleHue;

5.11.2. IInaTe)XHBIH CEpBUC MPEAOCTABISAETCS TOJIBKO C UCIOIH30BAHUEM MOOMIIBHOTO TUIATEKHOTO
npunoxenus Samsung Pay, Apple Pay, benkaprt Pay u npyrux aHanoruyssIx;

5.11.3. [InatexxHblif cepBUC MOXKET HCIONb30BATHCSI TOJBKO B MOOWJIBHOM YCTpOICTBE,
npunaanexamieM Jlepxxaremto Kaprouku, Ha umst kotroporo Kaprouka BbimyIieHa B oOpalieHue.
5.12. Tlonmywars mHpOpMAIUIO O AeicTByromel penakuun OOmmx ycmoBuid JloroBopa u (Win)
Ilepeuns Bo3HarpaxaeHUi U (MJIM) MPOLIEHTHBIX CTABOK HA OCTATOK JECHEXHBIX cpencTB Ha Cuere u
(unn) Ipasmnax BIIK mytem caMoCTOSITENEHOTO 03HAKOMJIEHHS C COOTBETCTBYIOIIEH JeHCTBYIOLIEH
penakuueit Ha Caiite.


https://www.mtbank.by/cards/converting/
https://www.mtbank.by/courses/

17

5.13. B ogHOCTOpOHHEM MOPSIIKE OTKA3aThCs OT UCHOTHEHHs J[oroBopa B cilydae HECOTJIacus C
BHECEHHEM M3MEHEHUH B cooTBeTCTBUU ¢ 1. 10.2 HacTosimmx OO0mux ycioBuid JloroBopa, a Takxke B
HHBIX CITy4dasx, IpeayCMOTPEHHBIX JoroBopom.

5.14. Knmuent ninu [epkarens Kaprouku BmpaBe oOpaTuThes B baHk ¢ 3asBieHHEM 1O 11000
CIIOPHOM oOmepanuu, OCYIIECTBIEHHONW C HCIOJb30BaHHEM KapTouku, 3MUTHpPOBAHHON baHKOM.
3asBiIeHNE MOXET OBITh MOJIaHO B baHK B YCTHOM, MMCHhbMEHHOM WM 3JIEKTPpOHHOU dopme. [Ipu 3ToM
mojaya 3asBJICHHS B YCTHOH WIIM DJIGKTPOHHON (opMe HE HCKIIOYaeT HEOOXOIUMOCTH TOJa4H
3asiBJICHHS B MUCHbMEHHOW (opMe MO OTIENbHBIM THIAM CHOPHBIX OmNepauuil (OmpOTEeCTOBaHHE
HEAaBTOPU30BAHHBIX OIEpAIlii, OMPOTECTOBAHUS, TPEOYIOIINE OOpaICHHsI B IJIATSKHYIO CHCTEMY H
B JIPYTHUX Cllydasx Mo ycMoTpeHuto banka).

6. [TPABA BAHKA

6.1. OcymecTBIsATh KOHTPOJb 32 coOuoeHrneM KIIMeHTOM 3aKOHOJATeNbCTBA MPH COBEPILICHUH
uM omnepauuil ¢ ucnonszoBanueM Kaprtouku. Otkazate Knuenry B mpenocraBienun Kaprouku B
10JIb30BaHKE, 3aMeHe (TepeBbltycke) KapTouku no cBoeMy yCMOTPEHHUIO.

6.2. B onaHOCTOpOHHEM BHECYJEOHOM MOpSAAKE OTKa3aTbCsl OT HCIOJHEHHUS HACTOSAIIEro
JloroBopa, mpeKkpaTUTb WJIM [PUOCTAaHOBUTH JeiictBue Kaprouku, oTKa3aTh B  BBIIIYCKE
(3amene/mepeBbinycke) Kaprouku, otkasats KimenTty B mpoBeaeHuu omepanuu no Cuery u (Wiin)
IIPUOCTAHOBUTD €€ OCYILECTBICHHUE B CIEAYIOLIUX CIydasix:

- HempeznocTasieHHe KiIMEHTOM HEOOXOIUMBIX JOKYMEHTOB M CBEIEHUHM i1 NpOBEICHMS
orepalu, HapyleHusl TpeOOBaHNUN K 0OPMIIEHUIO IOKYMEHTOB;

- IpU BO3HUKHOBeHUMH Yy baHka mnomo3peHudt o ToMm, uto omnepauus(-un) no Cuery
OCyHIeCTBIISCTCA(-IOTCS) B IEISIX TMOJNYyYeHUS © (WJIM) JICTAM3al[Md  JIOXOJOB, IOJYYCHHBIX
IPECTYIHBIM MyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUECKOHN NEesTeIbHOCTH, PACHpPOCTPAHEHUS HIU
(buHAHCHPOBAHMSI PACIIPOCTPAHEHHS OPYKUSI MACCOBOTO TIOPAKCHHUS;

- Ipu oOHapyxeHuu bankom cosepiieHHbIX 110 CueTy oneparnuii, CBsI3aHHbIX C OCYILIECTBICHUEM
MPEeANPUHUMATEIbCKON N1€ATEeNbHOCTH, H(MIU) JEHEeXHbIX cpeAacTB Ha (Cuere, MOCTYNUBIIUX B
pe3yibTaTe OCYLIECTBICHUS MPeIPUHUMATENbCKON AEATENbHOCTH (32 UCKIOYEHUEM MOCTYIICHHS
C TeKyllero (pac4eTHOro) OaHKOBCKOTO CYETa HWHAMBHIYAJbHOrO MpeanpuHumarens Ha Cuer
JEHEKHBIX CPEJICTB, SBIISIFOIIMXCS JOXOJOM OT NPEANPUHUMATEIBCKOMN AEATEIbHOCTH);

- mpu He mnpeiacraBieHuu KimeHTOM [10KyMEHTOB (cBeleHHiI) HeoOXoaumbix banky ans
UACHTU(DUKAIIMY YIaCTHUKOB (DMHAHCOBOW omnepariu, BepupHUKalu, OOHOBIEHUS (aKTyaJIn3aluu)
naHHblx o KuimeHnre, mnoscHeHus cytu cosepuiaeMbix 1o Cyery (UHAHCOBBIX ONeEpalui,
MIOATBEPXKIECHUS MCTOYHMKA IPOMCXOXKAEHUs cpeacTB Ha Cuere, a Takke B HMHBIX CIydasx,
MIPEYCMOTPEHHBIX 3aKOHOJATENIbHBIMM aKTaMH O [PEeJOTBPALEHUHN JIETAM3allud  JT0XOJIOB,
MIOJyYEHHBIX TPECTYMHBIM IyTeM, (PUHAHCHUPOBAHUS TEPPOPUCTHUECKOW JAEATENbHOCTH MU
(UHaHCUPOBaHUS PACIIPOCTPAHEHUS OPY>KHSI MACCOBOTO MOPAXKEHHUS,

- NI0JI03peHue UM Hanuuue y banka uHpopManuu o COBEpILIEHUH ¢ UCIoib30BaHueM Kaprouku
orepanuii, MOBJIEKIIMX MOCTYIUIEHHE JEHEKHbIX cpeacTB Ha CueT KIuMeHTa B pe3yJbTare
MOIIEHHUYECKOTO WHHUIIMMPOBAHUS IUIaTeka (BKJIIOYas OrPAaHUYEHHUS B OTHOILICHMU OIEpalui,
OCYHIECTBISIEMBIX € HCHoOJIb30BaHMEeM Kaprouku, Jlepkarenb KOTOpPOM HaXOOUTCA B CIHCKE
nojryyatesnae JIeHEeXHBIX CpEICTB B AaBTOMATH3MPOBAHHOW cCHCTeME OOpabOTKM HMHIMICHTOB
Hammonansnoro 6anka Pecryonuku benapych);

- HEUCIIOJIHEHUS MJIM HeHa UIexalero ucrnoiHenus Kinuenrom obs3arenscts o Jlorosopy;

- Hajnuuve uHpopManuu uin noao3penus y banka o komnpomeranuu Kaprouku (B ToM uucie B
pe3yibTare aHajau3a AHTU(PPOA-CUCTEMBI);

- Hanuuue MHpOpMalMM WUIU Tojao3peHus y banka o Haxoxnaenuun KnueHTta mop BiuMsHHEM
3JI0YMBIIIJICHHUKOB JINOO O BBEACHUU €T0 B 3a0ITyKJACHNUE TPETHbUMH JIMLIAMHU,

- HMHBIX CJIy4asX, MPEIyCMOTPEHHBIX 3aKoHOAAaTeabcTBOM, I[IpaBmiamu BIIK w Hacrosmum
JloroBopoMm.
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6.3. Ortkaszate Kimenty B 3amene (mepeBbimycke) KapTouku B ciaydae HEHAAJISKAIIETO
UCIIOJIHEHUs 00s13aTenbCTB 110 [loroBopy.

6.4. B mob6oe BpeMs 10 CBOEMY YCMOTpEHHIO 0€3 yKazaHusl IPUYUHBI U 0€3 MpeBapuTeIbHOTO
yBenomiieHus Jlepxkareneil mpekpaTtuTh, 3a0J0KUPOBaTh WM MPUOCTAHOBUTH JEHCTBHE BCEX WM
HekoTopbix KapTouek u moTpedoBaTh X BO3BpaTa, U3bATh BCE MM HEKOTOpbIe KapTouku.

6.5.  YcraHaBiMBaTh U U3MEHATh OIpaHUUYEHUs] (JIMMUTBI) B OTHOLIEHUH (BKJIIOYasi OrpaHUUYEHUS B
OTHOIIEHUU OIEpalMii, OCYWECTBISIEMBIX C HCIOJb30BaHHEM KapTouku, aepkarenb KOTOpOM
HaXOJUTCS B CIMCKE MOJydaTesiel AEHEXKHbIX CPEACTB B aBTOMATU3MPOBAHHON cucTeMe 00paboTKU
uHIMIeHToB HanmonansHoro 6anka Pecnyonuku benapych): nepedns omneparuii, OCyIecTBIEMbIX
c wucnoip3oBaHueM Kaprouku; cymMm M (WIM) KOJMYECTBAa ONEpalMid, OCYLIECTBISEMBIX C
ucnosib3oBaHueM KapTouku; CTpaH M pPErMoHOB MCHOJIb30BaHUs KapTouku B 3aBUCHUMOCTH OT
TEPPUTOPUU COBEpIIEHUS omepauui, tuna KapTodyku, kareropuil omnepauuil, BUAOB OPraHU3ALMN
ToproBnu (cepBuca) u T. A. MHPOpMamms o0 yCTaHOBICHHBIX baHKOM OrpaHHYeHUSX (JTUMHUTAX)
pasmemacrcs Caiite (https://www.mtbank.by/cards/card-limits/)

6.6. 3ampammBare y KimenTa mo0bie JOKYMEHTHI ¥ HH(POPMAIIHUIO (CBEACHHUS ), HEOOXOMMBIE IS
OCYILLIECTBJICHHUSI BO3JIOKEHHBIX Ha baHk (QyHKIMI 3aKOHOJATENLCTBOM O MPEIOTBPALCHUU
JIeTAIM3alMU  JTIOXOJI0B, TOJXYYEHHBIX MPECTYIMHBIM IyTeM, (UHAHCUPOBAHHS TEPPOPHCTUUCCKOM
JESTeIbHOCTH U (PMHAHCUPOBAHUS PACIPOCTPAHEHUS] OPY)KUS MAacCOBOTO MOPaKEHUsI, B TOM YHCIIEe
GyHKIMH 1O MACHTHU(HUKAIMKA yYaCTHUKOB (DMHAHCOBOHM OIEpaluy, BepH(HUKAIHUU, OOHOBJICHHUIO
(axTyanuzanuu) naHHbix o Knuenre.

6.7. Kimment npenocrasiser baHKy npaBo B Cily4ae COBEPUICHUS ONEpaliii B BAIIOTE, OTIIMYHON
or BamoThl Cuera, cnuceiBath co Cyera CBOMM IUIATEXHBIM OpIEpoM cymMmbl B Bamtore Cuera,
SKBHUBAJIECHTHBIE CyMMaM COBEpPILUEHHBIX OIEpalii Mo KypcaM, YyCTaHOBJEHHbIM baHkoMm s
COBEpPILLIEHMs BAJIOTHO-OOMEHHBIX olepauuii ¢ ucnosb3oBaHueM KapTtouku, u (winm) oOMEHHBIM
KypcaM, YCTaHOBJIEHHBIM llnaTeXHbIMU cucTEMaMH Ha JaTy U BpEMsl IPOBEICHHS PACUETOB B
[TnarexxHoil cucteme M (WIM) Ha AaTy U Bpems o0paboTku onepauuu B [IporieccuHroBoil cucteme.
6.8. CamocTosITeTbHO Ha OCHOBAHWHU IUIATEKHOTO Opaepa, O(GOPMICHHOTO B COOTBETCTBHH C
3aKOHOJATEeIbCTBOM U JIOKAJbHBIMH NPaBOBBIMH akTaMu banka cnuceiBath co Cyera OmmOOYHO
MepeyuCleHHble (3auncieHHble) Ha CueT JeHeXHble cpeAcTBa (B T. Y. CyMMBbl M3JIHMIIHE
BbIIJITaueHHOro baHKOM BO3HarpaxkJIeHuss — MPOLEHTOB, MaHU-03K (money-back) M MmomoOHBIX
BBIIUIAT), CIUCHIBaTh MOJHOCTHIO JIMOO YaCTUYHO CYMMBI, OIIMOOYHO He crnucaHHble co Cuera,
3aYKCIATH MOJIHOCTBIO JIMOO0 YaCTHUHO JICHEXKHBIE CPEJICTBA, OIIMO0YHO criucaHHble co Cuera.

6.9. B ciuyuae nocrymieHus B baHk JeHEKHBIX cpencTB s 3aumcieHuss Ha Cuer (63
ucnosp3oBanus Kaprouku) B BamoTe, oTin4HOM oT BamroTel Cuera, Bruagenern Cuera mopyuaer
banky npoBecTH CBOMM IIIaT€XHBIM opjepoM 3auucieHue Ha Cuer cymmbl B Bamtote Cuera,
9KBHMBAJIEHTHOW MMOCTYNUBLINM JUIsl 3aunciaeHns Ha CueT cpeacTBam 1o Kypey:

ycTaHoBJIeHHOMY baHkoMm Ha gaty u Bpemsi 00paOOTKH omnepanuyd B aBTOMaTU3MPOBaHHOMN
06aHKOBCKOM cucreme baHka, eciu baHkOM ycTaHOBIIEH MOCTOSHHO JAEHCTBYIOIIMNA Kypc OOMeHa JUIs
COOTBETCTBYIOIIEH BATFOTHOM HapBbl;

ycraHoBieHHOMY HaruonaneneiM  GankoMm PecnyOonuku benapyck Ha gaty u  Bpems
00paboOTKK omepanuu B aBTOMATH3UPOBAaHHOW OaHKOBCKOW cucteme banka, ecnu bankom He
YCTaHOBJICH MTOCTOSIHHO JIEHCTBYIOMIMN Kypc OOMEHa JJisi COOTBETCTBYIOILIECH BaJTIOTHOM Mapsbl.

Nudopmanus 06 ycTaHOBIEHHBIX (IIPUMEHsSEMbIX) baHKOM OOMEHHBIX KypcaxX, KOTOpbIE
MOTYT OBITh MCIIOJIB30BaHbl Ul 3aUMCIIEHUs MOCTyNMMBIIMX Ha CYeT JEHEeXHBIX CpPEe/CTB,
pasmemaercs Ha Caiite o agpecy https://www.mtbank.by/courses/.

Wudopmanus o6 ycranoBineHHbIX HanmonansHbiM Oankom PecmyOnuku benapyck kypcax
WHOCTPAHHBIX BAIIOT pa3Mmemaercs Ha oduimanpbHoM caite HammonamesHoro Oanka PecmyOnukm
benapyce no anpecy https://www.nbrb.by.

6.10. B cnyuae moctrymuienus B bank st 3auuciienus Ha CUeT CyMMBI OIEpaldd IepeBOjia
JICHEeXHBIX cpelcTB Ha KapTouky, cCoBepIIeHHOI B yCTpoiicTBaxX (CcepBUCax) MHBIX OAHKOB, B BAJIIOTE,
OTIINYHOM OT BaimoThl Cueta, KinueHnT nopydaer banky npoBecTr CBOMM ILTATEXHBIM OPAECPOM:
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- 3aunciienue Ha CueT CyMMBl KypCOBOM pPa3HHMIIBI, €CIIM CyMMa MOCTYIUBIIETO (MHAHCOBOTO
MOATBEPKIeHUS (KIMPUHTA) IPEBHIIIAET CYMMY aBTOPU3ALINN;

- cnucanue co Cyera cCyMMBl KypCOBOW pasHHUIBL, €CIM CyMMa IOCTYNHBIIETO (PMHAHCOBOTO
MOATBEPKIeHUs (KIMPUHTA) MEHBIIIE CYMMbI aBTOPU3ALIUU.
3auncnenue Ha CueT wiu criucanue co Cuera CyMMbI KypCOBOM pa3HHULIBI OCYILIECTBIISIETCS B BAJIIOTE
Cuera, SKBUBAJICHTHOM JEHEXHBIM CpeACTBaM, MOCTyNUBIIMM Ha Cuer Iy 3a4MCIICHUS WU
CIHMCaHUs, MO Kypcy, ycTaHoBlieHHOMY bankomM Ha gatry W Bpems o00paOOTKH omepanuu B
[IponieccuHroBoM cucreMe, €Ciy MPOBEACHUE TAKOW ONEPALMH MPETYCMOTPEHO 3aKOHOIATEIbCTBOM.
6.11. Ortka3aTe B YAOBIETBOPEHHWU XOJaTaiicTBa 00 W3MEHEHWU OTpPAHWYCHUH (JMMHTOB) Ha
omnepanuy ¢ UCnoJib3oBaHueM KapTouku, B TOM 4uCle IO KOJUYECTBY ONEpaluii U MaKCUMaJIbHOMY
pasMmepy omepaiuii, ycraHoBiieHHbIX bankom B coorBerctBuu ¢ I[lpaBunmamu BIIK u (wim)
ycnoBusiMu niponykta/Tapudnoro mnnaHa, orpaHudeHH (JIMMUTOB) B 3aBUCUMOCTH OT TEPPUTOPUU
COBEpIICHUSI ONIepalluii, TUIIOB KapTOUYeK, BUAOB onepauuii, BunoB OTC u . 1.
6.12. OcymiecTBiIsaTh pacchulky  WH(OPMAIMOHHBIX Coo0mmenuii o PEKBU3UTAM,
npeaocTaBiieHHbIM KitneHTom.
6.13. Ortka3zaTh B MPU3HAHUM ONEpallMU, OCYIIECTBIEHHOW C ucHoib3oBaHueM Kaproukw,
HEAaBTOPU30BAHHOM B CIIy4asX, IPELYCMOTPEHHBIX 3aKOHOJATEIBCTBOM.
6.14. Ilpow3BoAuTh TMOTalIeHUE MPOCPOYCHHON 3aJOJKEHHOCTH MO KPEIUTHBIM U JIPYTHM
oreparusaM, MoJABEPKEHHBIM KPEIUTHOMY PUCKY, BOSHMKILIEH IO JOrOBOPaM, 3aKJIIOUYEHHBIM MEXY
bankom u KimeHroMm, a Takke NpPOCPOYEHHOM 3aJ0KEHHOCTH IO OIUIaTe€ YCIAYT U CEPBUCOB,
npeagaraéMbelx baHKOM 0 MHBIM JJOTOBOpaMm, 3aKiIloueHHbIM Mex1y bankom m Knmenrom, myrem
CIMCaHUs JEHEXHBIX cpelacTB co Cuera muaTexHbIM opnaepoMm banka mpu orcyrctBum y Knuenra
COOCTBEHHBIX JEHEXKHBIX CpPEACTB HAa TEKYIMMX (PAacYeTHBIX) OAHKOBCKMX WM HHBIX CUETaXx,
OTKPBITBIX COTJIACHO YCJIOBUSIM TakuX A0roBopoB. Crnmucanue co Cyera JEHEXKHBIX CPEJICTB B CUET
MOTAIICHUs] TaKOW 3aJ0JDKEHHOCTH, BBIPAKEHHOW B BajloTe, OTIMYHOM OT BamoThl Cuera,
OCYILIECTBIISIETCS MO KypCy, ycTraHoBieHHOMY HarmmonansaeiM Oankom PecnyOnumku benapyce Ha
naty cnucaHus. [lpu cnucaHuum 3aJ0JDKEHHOCTH 1o oOs3arenbcTBam KimeHTta, B TOM 4wmciie
KOMHUCCHOHHOTO BO3HarpaxaeHus co (Cuera B MHOCTPAHHOM BalIOTE€ B PasMEPEe MHHHMAIBHOU
JIPOOHOM YacTH €JUHUIIBI MHOCTPAHHON BaJIOThl CyMMOBAasl pa3HMIIA MEXIY SKBHUBAJIEHTOM CYMMBI
KOMHCCHU B O€opycCKHUX pYyOJsiX W pyOJIeBBIM HKBHUBAJIEHTOM MHHHMMAIBbHOM JpoOHON YacTH
MHOCTPAHHOW BAJIFOTHI HE BO3BPAILAETCA.
6.15. IIpu BOZHUKHOBEHUH MPOCPOUYECHHOM 3a/10J’KEHHOCTH 0 HEYIUIAYeHHBIM B COOTBETCTBHH C II.
3.11 macrosmmx OOuwWx ycioBuil JloroBopa KOMHCCHSIM, HAYUCIIEHHBIM BaHKOM B COOTBETCTBHUH C
Ilepeunem Bo3HarpaxaeHHH 3a oka3aHHble baHkoM mo JloroBopy yciayru, cnmcarb CyMMY Takon
3aJI0JKEHHOCTH IUIaTeXHBIM opJiepoM baHka ¢ Tekymux (pacyeTHbIX) OAaHKOBCKMX U MHBIX CUETOB
Knuenra; ¢ Tekymux (pacueTHbIX) 0aHKOBCKHMX c4yeToB KiMeHTa B BayltoTe, OTIMYHOWU OT BaNIOTHI
Cuera, cnucaHue [EHEXKHBIX CPEJICTB B CUET MOTalleHWs CyMM IPOCPOYEHHBIX KOMHCCHH IO
JloroBopy ocCyuiecTBIsieTcs MO Kypcy, ycraHoBieHHOMY HarmonanbHeiM OaHkoM PecryOmuku
benapycy Ha mary cnucanusa. Ilpu cnucanum Takoil 3al0JPKEHHOCTH C TEKYIIMX (PacueTHBIX)
0aHKOBCKUX M MHBIX cueToB KiMeHTa B MHOCTpaHHOM BaylloTe€ B pa3Mepe MHUHMMAalIbHOU JPOOHOM
YacTH €/IMHULIbI HHOCTPAaHHON BaJIFOThl CyMMOBAsi pa3HMIIA MEXKY SKBUBAJIECHTOM CYMMbl KOMHCCHH
B Oenmopycckux pyOisisix M pyOJieBbIM SKBHBAJEHTOM MHUHUMAIbHOW JAPOOHOW YacTH MHOCTPAHHOM
BAJIFOTHI HE BO3BPAIAETCSI.
6.16. B cayuae mocrymieHus B baHk cyMMBbl omepanuu nepeBoja (Bo3Bpara) ACHEKHBIX CPEICTB
Ha KapTouky, COBEpIIEHHON B yCTPOMCTBAxX (CepBHUCAX) MHBIX OAHKOB, K 3aYMCIICHUIO Ha 3aKPBITHIN
Cuer, npu ycnosuu Hammuua y Knmenra apyrux otkpbiThix CueroB, KimeHt nopydaer banky
ITPOBECTH CBOMM IUIATEKHBIM OPJEPOM:

3aUMCIIEHHE CYyMMBI Ha JIpyroi AeicTByromuil C4eT, OTKPBITBIN B TOW e BAIIIOTE;

3a4MCIIEHUE CYMMBI Ha ApYyrou nercTByromuil CyeT, OTKPBITHIM B BATIOTE, OTIIMYHOM OT BaJFOTHI
3akpbIToro Cuera, 1o Kypcy, yCTaHOBJIEHHOMY baHKOM Ha JaTy 3a4MCIEHUS IEHEXHBIX CPEICTB Ha
JEUCTBYIOLINNA CUET.
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6.17. M3MeHATH IO CBOEMY YCMOTPEHHIO COCTaB MakeTa 0aHKOBCKHX ycayr no Tapudromy ruiany,
B paMKax KOTOporo mnpejpocraBieHa Kaprouka. AkrTyanbHass MHGpOpMaLus O COCTaBe IIaKeTa
O0ankoBckux ycnyr mo TapudHomy miany ykaspiBaeTcss bankom Ha CaiiTe B COOTBETCTBYIOIIEM
paszerne.

6.18. Hanpasmare Knmenty exemecsuHyio BbIMUCKY 1o CyeTy Ha aapec 3JIEKTPOHHOW IOYTHI,
npenocrasieHublii Kimmentom banky kak nmunbiit e-mail Kinenra, n(nimm) nocpencTBoM OTIPaBKH
CooOuienust.

6.19. bnokupoBare KapTOuKy, SMUTHpOBaHHYIO K Cuery KimeHTta, o npuyuHe 1Momo3peHus WUiu
Hanuus y banka mHQOpManuu o KoMIpomeranud Oe3 MOJy4YeHHs corjacus Ha OJOKHPOBKY
Kmnenra mmb6o [lepxatens Kaprouku, HaJIeNeHHOro MOJHOMOYUSMM, HPEIOCTABICHHBIMU B
YCTQHOBJICHHOM  3aKOHOJATENBCTBOM  TOpsiake, ¢ yBenomienueM Jlepkartens Kaproukwu,
HAa/IeJICHHOr0 IOJHOMOYMSIMM, NPEJIOCTABICHHBIMU B YCTaHOBJICHHOM 3aKOHO/ATEIILCTBOM MOPSJIKE,
wm Knenra 06 sTom.

6.20. CrouceiBath B OeccriopHoM mnopsake co Cuera Kiumenra mnatexxHsiM opraepom banka
JICHeXKHBIE ~ CpPEICTBA HA  OCHOBAaHMHM  HCIONHHUTEIBHBIX  JOKYMEHTOB,  ONpEAEIISeMbIX
3aKOHOJATEIbCTBOM, B TOM YHCJIE B COOTBETCTBUU C IUIaTeXHbIMU HHCTpYKuusamMu AVIC NJ10.

B cnyuyae nocrymnenus B bank anextponHoro noxkymenta AUC MJIO, coxepikariero oouiyro
CYMMY HEUCHOJHEHHBIX JEHEXHbIX 00s3aTenbcTB KimeHnrta, bank mpuocTaHaBiIMBaeT pacxojHble
onepanuu o Cuery KimeHta Ha cyMMy HEHCIIONHEHHBIX JCHEXHBIX 00s3aTEIbCTB, YKa3aHHYIO B
anekTpoHHOM jokymeHTe AUC MJ1O. bank He paccMmartpuBaeT Bo3pakeHus: KimeHTa no crnucaHuio
CO CueTa JICHEeXKHBIX CPEJCTB B OECCIIOPHOM MOPSIIKE B CIydasiX W MOPSAIKE, KOT/Ia TAKOE CIIMCAHHE
JICHEXKHBIX CPEJCTB MPETYCMOTPEHO 3aKOHOAATEIbCTBOM.

6.21. [lyns neneit ucnomHeHUs (0OeCTICUECHUST UCIIOJHEHUS) 0053aTeIbCTB 10 J[0roBOpy MOJHOCTHIO
au00 YacTM4YHO nepeaarb oOThaesnbHble (yHKUMM baHka [uis BBINOJIHEHUS AYTCOPCHHIOBOM
OpraHu3aluen.

6.22. Ortka3zate B pa30mokupoBke 3a0nokupoBaHHON KapTouku 0e3 oObsICHEHHS NpPUYHH (32
WCKITIOYCHUEM Cllydass pa30JIOKHPOBKH, YKa3aHHOTO B IMyHKTE 5.6 HacTtosmux OOmmx ycIIoBUi
Jlorosopa).

6.23. B 0JHOCTOpPOHHEM MOPSIIKE OTKAa3aThCs OT McHoHEeHHs JloroBopa u 3akpeiTh Cuer KimeHnra,
B TOM u4HCleé B ciydyae HeucnoigHeHus KimeHToM o00s3aHHOCTH, mpeaycMoTpeHHor 1m.3.13
Hacrosmux OOmux ycmoBwii [loroBopa, W B CiIydasx, NPeIyCMOTPEHHBIX 3aKOHOIATEIHHBIMH
aKTaMM O [MpPEJOTBpALlCHUM JIeTalu3allid JOXOJOB, IIOJYYEHHBIX TMPECTYNHBIM IIyTEM,
(UHAHCHPOBAHUS TEPPOPUCTUUECKON NEATENFHOCTH M (PUHAHCHPOBAHUS PACTIPOCTPAHEHUS OPYKHS
MaccoBoro mnopaxenus. Ilpu stom JloroBop cuuTaercss pacTOPTHYTBIM C JaTbhl, YKa3aHHOW B
yBeOMJICHUH baHKa.

6.24. B ogHOCTOpOHHEM MOpsIIKE OTKa3aThecs OT ucnoyiHeHus JloroBopa u 3akpbiTh Cuer Knnenra
B cilydae Hanuuus Ui baHka permyTaruMoHHBIX, KOMIUIAGHC-PHCKOB W HMHBIX PHUCKOB TIPH
obcnyxuBanuu KnueHra (mpu 3TOM CTeNeHb CYLIECTBEHHOCTH pHUCKA, TMPENSTCTBYIOIIAs
B3anMOOTHOIIeHUsIM ¢ Kimentom, onpenensiercss bBaHkoM caMOCTOSITENTFHO 110 CBOEMY YCMOTPEHHIO)
C TpeABapUTEIbHBIM yBeoMIeHneM Kiuenrta nepes 3akpsitieM Cuera 1o Jr000My KaHaly CBSI3H, B
TOM YHCIIE COOOIIEHUEM MO 3JeKTpoHHOH mourte. [Ipu 3Tom JloroBop cumTaeTcss paCTOPTHYTHIM C
JaThl, yKa3aHHOH B yBenomyieHHH baHka.

6.25. B omHOCTOpOHHEM TOpsiAKe O€3 mpeaBapuTensHOro yBenomieHus Jlepxkarens Kaprouku u 6e3
nony4yeHus cornacus Jlepxkarens KapToukum umeer mnpaBo NpeKpaTuTh, 3a0JOKHPOBATH WIIH
MIPUOCTAHOBHTH JieiicTBre KapTouku no npuunHe Hamuuus Uit baHka permyTaroHHBIX, KOMILTaeHC-
PHUCKOB U MHBIX PUCKOB IpH 00ciayxuBaHuu KineHTa (IpH 3TOM CTENEHb CYIIECTBEHHOCTH PHUCKA,
MPETSATCTBYIONIAasE B3aMMOOTHOIIeHUsIM ¢ KimeHToMm, ompexensiercss BaHKOM CaMOCTOSTENBHO IO
CBOEMY YCMOTPEHHIO) WJIM O JTFOOBIM MHBIM MPUYMHAM B JII000H MOMEHT IO ycMoTpeHHIo baHka.
6.26. OcymecTBisaTh 3BOHKM KiMeHTY mocpeicTBOM Tene(OHHOW CBSI3U C IENBI0 TPOBEPKH
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHbIX Kiuenra B JloroBop u MHPOPMAIIMOHHBIE CUCTEMBI
banka, mosCHEHHs BONPOCOB KacaTelbHO YCIOBHM 3akimoueHHoro Jlorosopa (mpu wux
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BO3HMKHOBEHHMH),  KOHCYJIBTHUPOBAHMS MO  YCJIOBUSAM  MPOAYKTa, BBIICHEHUA  MPUYUH
HEUCIIONb30BAaHUSl MPOJYKTa, CTEHEHH YIOBJIETBOPEHHOCTH MPUOOPETEHHBIM MPOAYKTOM H
KayecTBOM o0ciyxuBaHus B banke.

6.27. He Bo3Bpamars [lepxkaremto KapTouky, U3bATYIO0 MO NpHYMHAM, YKa3aHHBIM B myHKTe 2.20
JoroBopa, mubo ocrapieHHyo B banke win nepenannyto B bank nuHpiMu OaHKaMu, OpraHu3aIusIMu
TOpProBiau (cepBrca) JUOO TPETHUMHU JHMIIAMHU, a TakXke 3a0JI0kupoBaTh Takyro Kaptouky 0e3
npeasapurenbHoro ysenomieHuss Knuenra wnm [lepxkarens KapTouku B UensX MUHUMU3AUUU
pHUCKa COBEpIICHHS HEAaBTOPU30BAHHBIX OMepaluii ¢ ucroyib3oBanueM Kaprouku.

6.28. YBenomisate Knmenra o BO3MOXKHOCTH monrydeHust KapTouku (B TOM 4YMCiIe M3TOTOBJICHHOU
Kaproukn) B moapasaenenuu banka nmocpencrsoM HarpasieHus Jlepxxaremto CooOmeHmi.

6.29. McnonusaTh 3asBKU, MPUHATHIE MOCPEIACTBOM oOpamieHus KiueHTa B CONHMANBHBIX CETSX,
MeCCeHKepax, Jyarax, coobmenusx B yate CJIBO «MuTepHeT 6ank «Moii baHk» wim MOOMIIBHOTO
npunoxenus «MTBank Moby». B ciydae npunsTHs 3asBKH BblJlaua HAIMYHBIX JCHEKHBIX CPEICTB
co Cuyera ocymiecTBisieTCsl B Mpejesiax OcTaTKa JCHEXHBIX cpencTB Ha Cuere u (WiK) JTUMHUTA
oBepapadra (B ciiydae e€ro yCTaHOBJIICHHS) B Cpok He mo3anee 10 (mecstu) pabouymx ITHEH,
CIIEYIOIIMX 32 JTHEM MOCTYIUICHUS 3asiBKHU.

6.30. He mpoBOAWTh MPETEH3WOHHYIO pa0OTy MO BO3BpATy JCHEKHBIX CPEACTB IO OIEpaIUsM,
coBepiieHHbIM [lepkatenem KapTouku BciencTBue BBEACHUS B 3a0iyxkaeHUEe, oOMaHa M HMHBIX
HEJIOOPOCOBECTHBIX JCHCTBUU TPEThUX JIMI, a TakXKe IO HEaBTOPU30BAHHBIM OIEpalUsIM, IO
KOTOphIM baHKOM 0TKa3aHO B BO3MEIIEHUH B CIIy4asiX, YCTAHOBIEHHBIX 3aKOHOAATEIbCTBOM.

7. ®DUHAHCOBBIE OTHOLIEHUSA

7.1. Kumenr mnopywsaer banky cnuceiBath co Cuera CcyMMbl IOpuudTaroumxcs baHky
KOMMCCHOHHBIX BO3HAarpaXkJIeHMil M MHBIX IUIATEKEW COrJIaCHO YCIOBUSM Hactosmero Jloroopa
IUTaTEeKHBIM opaepoM, odopmiieHHbIM bankoMm. Crnmcanue co Cyera JEHEKHBIX CPEICTB B CYET
MOTaIlIEHUs] CyMM KOMUCCHOHHOTO BO3HArpa)JAeHUsl, BBIPAXKEHHOI'O B BAJIIOTE, OTJIUYHOU OT BAJIFOTHI
Cuera, ocyuiecTBisieTCsl B IOPAJKE, onpeaeneHHoM [lepeunemM Bo3HarpaxaeHui.

7.2. Pa3Mepbl BO3HarpaxxJeHuWid, yka3zaHHble B IlepeduHe BO3HarpaxaeHWii, 3a OKa3bIBaeMble
bankom mo JloroBopy yciayru, B 4acTH, OTHOcCALIEHCA K JlOroBopy, SIBISIOTCS €r0 HEOThEMIIEMOU
gacteto. C mouIekallMMM yIUIaTe€ MO HacTosAmeMmy JloroBopy KOMHUCCHOHHBIMH M HHBIMH
BO3HarpaxacHusMu Ilepeuns Bo3HarpaxkaeHuid KIiIMEHT O3HAKOMIIEH HAa MOMEHT 3aKIHOYEHUS
Jlorosopa.

Bo3narpaxxnenue yctaHaBiMBaeTcs B (UKCHPOBAHHBIX JEHEXKHBIX CyMMax WM B
IIPOLIEHTHOM BBIPQ)KEHUHU OT CYMMBI OIEpaluy (B T.4. C MUHUMAJIBHBIMU U (WJIM) MaKCUMaJIbHBIMU
orpanndeHusiMu). OrjiaTa BO3HArpakJACHHS 3a MPOBOAUMYIO BaHKOM omeparuio OCyIiecTBISIETCS
OJIHOBPEMEHHO C €€ INPOBEACHUEM, €CIIM MHOE HE OIPEIEICHO 3aKOHOJATENILCTBOM, JIOKAJIBHBIMU
IIpaBOBbIMU akTaMu baHka, HacTosmmM /[oroBOpOM WM Ha OCHOBAHMM OT/AEJIBHO 3aKJIFOYEHHOIO
MEX]Jy CTOpPOHAMH JIOTOBOpa Ha OIpPENETCHHYI0 OaHKOBCKYHO omepariuio. KoHKpeTHbIe pa3mepsl
BO3HArpaXJAeHU B (PMKCHPOBAHHBIX JECHEXKHBIX CyMMaxX WJIM MPOLIEHTHOM BBIPAXEHUH OT CyMMBbI
ornepauuu (UX JeTaiau3anus) npuBeaeHs! B [lepeune Bo3HarpaxaeHuil.

7.3. 3a monp30BaHHME ICHEXHBIMH cpencTBamu, Haxoasmumucs Ha Cuere, baHk Haumciser
Knuenty B nmocneanuii paboumii 1eHb KaX10r0 Mecsia (a Takke B JeHb 3akpbITha CueTa) MpOLEeHTHI
COTJIACHO YTBEPKJIEHHBIX baHKOM MPOIEHTHBIX CTAaBOK IO OCTATKaM JIEHEKHBIX CPE/ICTB Ha TEKYLIUX
(pacueTHBIX) CuUeTax, JOCTYI K KOTOPHIM 00ECIeYnBaETCs ¢ UCMONb30BaHueM KapTouku, ucxons us
ocTaTKa JIeHeXHbIX cpeacTB Ha Cuere, cHOpPMHUPOBAHHOIO HA Hayalo omepanuoHHoro aHs. [lpu
3TOM JUIs KKJON YacTh (PAKTHUUYECKOTO €XKeTHEBHOIO OCTaTKa MOXKET OBITh YCTAHOBIJIEH Pa3JIMYHbIHN
pa3Mep IpPOLICHTHOW CTaBKW. Bpluiata HAYMCIEHHBIX MPOLEHTOB OCYIIECTBISIETCS B IEPBBIN
pabouuii 1eHb Mecsla, CISAYIOIIEro 3a OTYETHBIM MECSIEM, U B JIeHb 3aKkpbITus Cuera myTeM ux
3auucienus Ha Cyer.

PazMep JaHHBIX MPOIEHTHBIX CTABOK MOJKET pa3iMyaThbCs MO OTJENbHBIM BHUJaM OaHKOBCKHX
npoaykToB. Hauucnenue nporeHToB npousBoautcs u3 pacuera 360 nueit B rony u 30 KaJleHIapHBIX
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nHel B Mecsale. B Mecsanax, umeromux 31 gens, 31-e yucio B pacueT He IPUHUMAETCS, a B (eBpaje
OCTaTOK 3a IIOCJIEIHEE YHUCIIO MECALA IIOBTOPSIETCS CTOJIBKO Pa3, CKOJIBKO AHEN HepocTaeT 1o 30.
Wudopmanus o pazMepe MPOLEHTHBIX CTAaBOK IO OCTaTKaM JIEHEKHBIX CPEACTB KIMEHTOB Ha
TEKyIMX (pacyeTHbIX) cueTax, JOCTYI K KOTOPhIM oOecrednBaeTcsl ¢ ucrnoib3zoBaHueM Kaproukw,
pa3memaercs Ha Caiite.
7.4. B cnyuae BeisiBieHus bankom dakta coBepmieHuss Kimuentom omeparuii mo Cuery, 1o
CyObeKTUBHOMY MHEHMIO baHka, 3aBeloMO (CHelaibHO) HAaIpaBJIEHHBIX Ha noiydeHue Kimentom
HEOOOCHOBAHHOI'O (3aBBIIIEHHOI0) MPOLEHTHOro noxona mno Cyery, HA4UCIAEMOro B CHILY
0c0OEHHOCTEH TEXHOJIIOTHYeCKOi 00paboTku omnepanuii mo Cyery U ux oTpaxeHus: B yuere banka,
Ha CyMMY JIEHEXHBIX CPEJICTB, KOTOpble (GakTHUecKu CHATHI (momydeHsl) Knuenrom, bank Brpase
nepecuuTarh (YMEHBIINTH) CyMMY IIPOLIEHTHOrO 10xoja 1o CyeTy 3a nepuoji, B KOTOPOM BBISIBIEHbI
TaKHe OIepaLuu.

ITpu nepecuere (ymenblieHun) baHkoM cymmbl npoueHtHoro aoxona no Cuery Knuenra
Oosee uyeM 3a OJMH IUIATEXKHBIA Mepuoj (MCTEKIIMI KajleHIapHbli Mecsan) baHk Bropase B
OJIHOCTOPOHHEM HOpsAKE C MOCIEIYIOIIMM MUCbMEHHBIM yBeoMmiieHueM KimeHTa CHU3UTh pa3Mep
IIPOLICHTHOW CTAaBKH, YCTAHOBJICHHOM JUIsl HAYMCIIEHUS IPOLIEHTOB Ha OCTATOK COOCTBEHHBIX
neHexxHbIx cpenctB Knuenra Ha Cuere, u ycranoButh ee B pazmepe 0,000001 mporneHToB rooBbIx
10 J1eHb 3aKkpbiTus Cuera.

baHk Tak)xe MOET BOCIOJIb30BaThCS CBOUM IIPABOM, OIPEAEIEHHBIM B 4.2 HACTOSLIETO

nyHkra OOmmx ycinoBuil /loroBopa, U CHU3UTh pa3Mep MPOLEHTHOH CTaBKH, YCTAaHOBJICHHOW IS
HA4MCJIEHUS MPOLIEHTOB HA OCTATOK COOCTBEHHBIX JEHEKHbIX cpeacTB Knuenrta, no apyrum Cueram
Kiuenra, otkpbeiTeiM B banke, ycranoBuB ee B pazmepe 0,000001 mpoueHTOB roJoBBIX MO JI€Hb
3akpbITHs Cyera.
7.5. B ciyuae onpoTecTOBaHUs OIEpaLUy MO MPOLEaypaM, periiaMeHTUpoBaHHbIM [lnaTexHbiMu
CUCTEMaMH, BO3BpaT JIEHEKHBIX CPEACTB II0 ONPOTECTOBAHHON OIEpalMi OCYLIECTBIISETCA MyTEM
3aUUCIICHHAs CYMMBI ONPOTECTOBAaHHON onepanuu Ha Cyer B pa3Mepe CIMCcaHHOM B Bamtore Cuera
CYMMBI JICHEKXHBIX CPE/ICTB.

B cinydae ecnm Ha MOMEHT BO3Bpara ONPOTECTOBaHHOM cyMMmbl Cuer KimeHTa 3akphIT,
JICHE)KHbIE CPEJICTBA MOTYT OBITH BO3BpALIEHBI HA JAPYrol TEKyIIUH (pacyeTHBIN) CUET, OTKPBITHIM
Kiuentom B banke, ninu BeljaHbl HAIMYHBIMU Yepe3 Kaccy baHka.

3auucieHne OIPOTECTOBAHHOM CyMMBI (B pa3Mmepe crnucaHHOil B BamoTe (Cueta CyMMBbI
JICHEeXKHBIX CPEJICTB) Ha JApYyrod TeKyumil (pacdyeTHslil) cuer KimeHTa, OTKpBITBIM B BasioTe,
OTJIMYHOHN OT BamtoThl CueTa, OCYIIECTBIISIETCS B BAJIIOTE TAKOIO CYeTa MO KypCy, YCTAaHOBICHHOMY
HanmonaneneiM GankoM PecnyOnuku bemapych Ha naTy 3a4McieHHs CyMMbI OIPOTECTOBAHHOM
oreparuu.

8. OTBETCTBEHHOCTDB CTOPOH

8.1. CropoHBI HecyT OTBETCTBEHHOCTh 3a HapylleHHe ycloBHil JloroBopa B COOTBETCTBHU C
3aKOHOAATEIBCTBOM H JIOrOBOPOM.

8.2.  KimeHT HeceT OTBETCTBEHHOCTb 3a MpeiocTaBiIeHne baHKy He10CTOBEpHOI HH(pOpMAIHH.
8.3. KimeHT Hecer OTBETCTBEHHOCTh 3a BCE IIOCIEACTBUS, BbI3BAaHHBIE HE3aKOHHBIM
ucnosp3oBaHueM KapTouku, BBI3BaHHBIE YMBICIIOM WIJIM HEOCTOPOKHOCTHIO KimeHTa, HapylieHHneM
[IpaBun BIIK, a taxxe 3a neictBus [lepkareneld NOMOJHUTENbHBIX KapTodek, yrnoIHOMOYEHHBIX
KineHToM B yCTaHOBIEHHOM 3aKOHO/ATEIbCTBOM MOPSIKE.

8.4. B cnywyae momaum KimeHTOM 3asBIeHHMS Ha ONPOTECTOBaHHWE omneparuu, KimeHT maer
cormacue banky Ha mepegauy cBeneHuMd 00 omepamusx B IlmatexxHyro  cuctemy,
MIpaBOOXpaHUTENbHbIE oOpraHbl, OaHk-skBailep, OTC nns mnpoBeneHus pa3dupaTesnbCcTBA U
YpEeryJIMpOBaHUs NIPETEH3HUMU.

8.5. B ciyuae Hemoramenusi HeyperyampoBaHHOTO OcCTaTKa 3a/JI0JDKEHHOCTH B yCTAaHOBJICHHBIH
cpok Knuenrt ymnaunBaer banky mento B pasmepe 0,3% or cymmbl HeyperyianpoBaHHOTo ocTaTtka
3a/I0JDKEHHOCTH 32 KXl IEHb TPOCPOYKH.
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8.6. B ciy4ae HeCBOEBPEMEHHOT'O UCTIONHEHUS TUIATEXKHBIX MHCTPYKIMiA KineHnTa, He3auncieHus,
HECBOEBPEMEHHOT0 3auucieHuss KinmeHTy NOoCTyNuBIIMX JEHEXKHBIX CpeACTB, baHK yrauuBaeT
Knuenty nento B pazmepe 0,1% 0T HECBOEBPEMEHHO 3aUMCICHHOMN (CIMUCAHHON) CYMMBI 32 KaX bl
JI€Hb MPOCPOUKH.

8.7. bank He HeceT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE MO0 HEHaJJIeKallee HCIOTHEHHE
00s13aTensCcTB 1o JloroBopy B cliydae U3JaHUS YIIOJIHOMOYEHHBIMU OpraHaMHd HOPMATHUBHBIX aKTOB,
OTPaHUYMBAIOUINX, IPHOCTAHABIMBAIONIINX JHOO 3aMpelainX MpoBeaeHne onepanuii mo Cuery.
8.8. bank He HeceT OTBETCTBEHHOCTH 3a CIHCAHHE ICHEKHBbIX cpeacTB co Cuera Knuenra B
ciyyae yrepu WM xumieHus KapTouku m0 MoMeHTa ee OJIOKMPOBKM, a TakKXKe COBEPIICHHS
HEMPaBOMEPHBIX (MOIICHHUYECKUX) IEHCTBUI TpPEeThUX JIMI[ He MO BUHE baHka, eciii MHOE He
MPEIYCMOTPEHO 3aKOHOAATEILCTBOM U J{oroBOpOM.

8.9. baHk He HeceT OTBETCTBEHHOCTb 3a JIEHCTBUS OpraHu3aluii U OaHKOB, OTKa3aBILUXCS IO
KaKUM-IIM00 pHYMHAM MPUHATE KapTouky, OCYIIECTBUTh ONEPAIMIO C UCTOIb30BaHUEM Kaprouku
U T.I., @ TAKKE B CIy4yae HEUMCIPABHOCTH OaHKOMara (JIpyroro oOOpyHOBaHUS MO OOCIY>KHBAHUIO
Kaprouek) apyroro 6anka, nosnekimien nospexaenue Kaprouku.

8.10. Ilpu menpenocraBnenun Knuentom banky uHdopmanuu o HoMmepe MOOUIBLHOTO TenedoHa u
(unu) otcyrctBun 'y Kimenta moOunbHOro teinegoHa baHk HeE HECeT OTBETCTBEHHOCTH 3a
HEBO3MOXKHOCTh OKa3aHHUsS YCIYT, IJS MPeJoCTaBIeHUS KOTOPBIX HEOOXOAMMO HAIU4YUe HOMepa
MOOMIIBHOTO TeseoHa.

8.11. CropoHbl HE HECYT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WM HEHaJIe)Kallee HCIOTHEHHE
JloroBopa, €ciu OHO BBI3BAHO OOCTOSTEIHCTBAMU HENPEOTOTUMON CHIbl  ((hopc-Maskopom),
MOJIOMKaMU M aBapHsIMH TEXHUYECKUX CUCTEM (BO3HUKIIMX He Mo BUHE CTOPOH), BCTYIIEHHUEM B
CHJIy aKTOB TOCYJapCTBEHHBIX OpPTaHOB, JEIAIOIIMX HEBO3MOXKHBIM HcmonHeHue JloroBopa. bank
00si3yeTcss BO30OHOBUTH HaJIekKallee HCIoNHeHue JloroBopa Imociie MpeKpamieHus: IeHCTBUS
0OCTOSITENILCTB HETIPEOAOIUMOM CHITBI.

8.12. KumeHT HeceT OTBETCTBEHHOCTh 3a oOmMOKM, jomymieHHble Kimentom ([epxkarenem
Kaprouku, ynonHomo4yeHHbIM KiMEHTOM B TOpsIKe, yCTAaHOBJICHHOM 3aKOHOIATEIbCTBOM) TIPHU
BBOJIC PEKBU3UTOB, HEOOXOIMMBIX MJIsi COBEPILICHHUS OMNEpallid IepeBoJia JEHEKHBIX CPEACTB B
cepBucax repeBofoB baHka, a Takke cTOpoHHUX OaHKOB. B paccMaTpmBaeMoM ciydae JE€HEKHBIC
CpeICTBa SBISIOTCS OMIMOOYHO TMEePEeUYHCICHHBIMU (3aYUCICHHBIMH) HaJIexKaleMy OeHepuimapy u
MOJIe’KAT BO3BPATY HAAJIeKAUM OeHe(DUIIMapOM WK B CyJI€OHOM MOPSIKE.

8.13. KunmeHT HeceT OTBETCTBEHHOCTh 3a cCOONIoJeHHEe TpeboBaHuii JloroBopa, B TOM uuCie
yCJIOBHI 0€30MacHOro MCMmoyib30BaHus Kaprodek, a Takke 3a COONIOACHHE JAHHBIX TPEOOBAHMIA
JlepxatensMu JononHUTENbHBIX KapTodek, smutupoBanubix k Cuety Knuenta, u Bo3memaer banky
B MOJHOM oObeMe ymepd, mnpuuuHeHHbl banky peiictBusimu Komenta wunu  [lepxareneit
JIOTIOTHUTENBHBIX KapTouek, HapylIalomuMy 3aKOHOIATeNbCTBO U (MJIHM) yciaoBus JloroBopa, B TOM
qrcie TMOBJIEKIINMH HEaBTOPHU30BaHHBIE IUIaTeXHBbIE omeparuu. Cymma ymiepba orpenensercs
bankoM u yka3eiBaeTcs B TpeOOBaHUU O BO3MEIIEHUH yiepoOa, HampaBisieMoMm bankom Knuenry.

9. MMOPALOK AKTUBAIIUU KAPTOYKH

9.1. Ilpu BwIOOpe Kiuentom cmnocoba mnonydeHus Kaproukum ¢ J0CTaBKOM €€ IOYTOBBIM
OTIIPaBJICHUEM B LIETSX MUHUMU3ALNN BEPOSTHOCTH HECAHKIIMOHUPOBAHHOIO JOCTYyNA K JEHEKHBIM
cpenctBam Kaprouka mepemaercs Jlepkarento B HeakTUBHOM cocTosiHuu (Kaprouka Gnokupyercs
100 OJOKUpYETCS BO3MOKHOCTh IPOBEIEHUS ONepalyii ¢ ucrnonb3oBanueM KapTouku Ha 3aroToBke
Kaproukn).

9.2. AxtuBauus Kaprouku ocymectsusercs [epxarenem KapTouku caMocTosSTETbHO B MOOMIIBHOM
npuioxxkennn «MTBank Moby». Ilocne akruBauuu Kaprouku [Jepxxarento Kaprouku HanpasiseTcs
SMS-coobmenne c¢ IIMH-xkomom Ha Homep wmoOuibHoOro Ttenedona Jepxkarens Kaproukw,
3apEeruCTPUPOBAHHBIN B yU€THOM cucteMe baHka.

9.3. B cinyyae HEBO3MOKHOCTH IIPOM3BECTU aKTUBALMIO KapTO4yKky corimacHo Nnpoueaype, OnucaHHOM
B 11.9.2 Hactrosmmx O6mux ycnosuii Jlorosopa, Kinenty Heobxonumo oOparutbes B KoHTakT-11eHTp
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banka no ten. + 375 17 229-99-99, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99 nmu
nnyHo B PKI] ¢ nOKyMEHTOM, yIOCTOBEPSIOUIUM JIMYHOCTh. B 3TOM cnyudae aktuBanus Kaprouku
Oyzer ocymiecTBieHa nocie uaeHTudukanun Kimenra.

9.4. B ciywae ecnu mpouenypa aktupanuu Kaprtoukm He Oblna ocymiecTBieHa B TedeHue 90
(meBsiHOCTA) KaJeHJApHbBIX AHEH ¢ naThl 3akiatodeHust ¢ Kinuentom [loroBopa, To Kaprouka moxer
ObITh 3a050KkupoBaHa bankom, a Cuet, oTKpbITHI bankoMm B cooTBercTBUU C JloroBOpOM, MOKET
OBITH 3aKpHIT BaHKOM B OTHOCTOPOHHEM TTOPSIKE.

9.5. Ilpu BeIOOpe KnmenTom croco6a monyuenuss KapTouky — TMYHO OT yIOJIHOMOYEHHOTO bankoM
miia, Kaprouka nepenaercst Knuenty B akTHBHOM cocTostHuU. bank moxert yBegomuth Kimenra o0
M3roToBieHUU KapTouku M BO3MOYKHOCTH €€ IOJy4YeHus B MojpasjaeiieHnH baHka mocpencTBoM
HanpasisieHus: Knuenty CooOuienust.

Eciun B Teuenme 90 (meBsHOCTA) KaJeHIApHBIX AHEH ¢ JaThl Takoro yBemomieHuss Kaprouka He
nonyyena Knmentom B moapasnenenun banka, To manHas Kaprouka MokeT OBITH 3a0JIOKMpOBaHA
bankom, a Cuer, oTkpbIThIi bankoMm B coorBeTcTBUM ¢ JIOrOBOPOM, MOKET ObITh 3aKphIT baHnkom B
OJIHOCTOPOHHEM MOPSKE.

9.6. Ilpu odopmieHnn 3asgBKM Ha BBIIYCK paHee AMUTHpoBaHHOW BuptyanbHoit Kaprouku Ha
3arotoBke Kaprouku (mpu HaJW4MM TEXHUYECKOM BO3MOXKHOCTH), U BblOOpe KimenTom crnocoba
nonydyeHus: KapTouku - poctaBka MOYTOBBIM oOTIpaBiieHueM, Kaprouka mnepemaercs Knumenty B
HeakTUBHOM coctosinuu (Kaprouka Omoxupyercst nu00 OJOKUPYETCs BO3MOXKHOCTH MPOBEICHUS
omepanuii ¢ ucnonp3oBaHueM Kaprouku Ha 3arotoBke Kaprtoukwu). Ilpum momydenun Kaprouku
Kinenty Heo0X01uMo ee akTUBUPOBATh ITyTEM BbINOJHEHUS AeicTBui no aktuBauuu B C/IBO.

10. MOPAAOK UBMEHEHMUS U NIPEKPAIEHUSA 1OTI'OBOPA, TIPOYUE YCJIOBUSA
10.1. JloroBop BCTyHaeT B CHJIy C MOMEHTA €ro 3aKJIIYEHHUs U IpeKpalnaeTcs 3akpbitueM Cuera u
ucnosHeHueM CTOpOHaMHU BCEX CBOUX 00513aTeNbCTB 110 JloroBopy

10.2. CropoHBI NPUILIK K COIJAIIEHNI0, YTO baHk BIpaBe U3MEHATh U (WIK) JONOJIHATH YCIOBUS
JloroBopa, B TOM 4YHUCJIE€ HU3MEHATh pa3Mep IPOLEHTHBIX CTABOK, IO KOTOPBIM HA4YMCIIAKOTCS
MPOLIEHTHI Ha OCTATKU JCHEXKHBIX CPEJCTB MO TEKYIIUM (pacdeTHbIM) OAHKOBCKHM CUETaM, JOCTYII
K KOTOpBIM oOecrneunBaercs npu ucrnosb3oBanun Kaprouku, [Ipasuna BIIK, pasmepsr u ycrnoBus
B3MMaHUsl BO3HarpaxJaeHWi (miar) 3a okasbiBaeMble bankom ycinyru mo JloroBopy coriacHo
[lepeuHio BoO3HarpaxaAeHWH, WHBIE YCIOBHUSI OOCIYKHMBAaHUSA, YCTAHAaBIUBaTh M U3MEHSTbH
OrpaHUYeHUs (JIMMUTBI) Ha ONepalMu C UCHoib3oBaHHWEM KapTouku, ¢ mnpenBapUTEIbHBIM
yBeagomieHneMm KimentoB He mo3anee yeM 3a 30 (TpuALaTh) KajJeHAApHBIX JHEH /10 BCTYIUIEHHUS B
JeiicTBUEe U3MEHEHUH U (MJIM) JONOJHEHNH B YKa3aHHBIE BBIIIE YCIOBHUS.

VYBenomieHne  ocyuiecTBisercs myTeM — oTmnpaBku  push-yBemomisienus — Knmenraw,
3apeTUCTPUPOBAHHBIM B MoOuibHOM  mpuioxenun  «MTBank  Moby».  Knuenros,
HE3aperucTpUpoBaHHBIX B MoOUIbHOM mpuiioxkeHun «MTBank Moby», bank yBegommuser myrem
OTIPAaBKH YBEIOMIIEHHUS TOCPEICTBOM MecceHkepa Viber Ha HoMmep MOOHIBHOTO TeseoHa
Knuenra, 3apeructpupoBanHblil B yueTHOM cucteme banka, ¢ mocienyroomum HampaBieHueM SMS-
cooOlieHnss B ciay4yae HemoigydeHMs baHkoM moxaTBepxkaeHuss 00 yCHEMIHOM J1ocTaBKe
HaIPaBJIEHHOTO YBEJIOMIIEHHS TIOCPEJICTBOM MecceHkepa Viber. B mensix HONOTHUTENBHOTO
uHpopmupoBanuss bank yBegomisier KiumeHTOB myTreM  pasMelleHHs COOTBETCTBYIOLIEH
uHpopmanuu Ha Caiite.

Cornacuem KimeHta Ha BHeceHHMe M3MeHeHUN u(uiau) nomnonHeHuid B Jlorosop, Ilpasuiia
BIIK, pa3mepsl u yciioBUs B3UMaHUs BO3HArpaxaeHUi (IJ1aT) 3a oka3piBaeMble baHkoM yciyru mo
JHloroBopy coriacHo [lepeuHio Bo3HarpakaeHUi, UHBIE YCIOBUS OOCITYXHBAHMS, YCTAaHOBJICHHE U
W3MEHEHHE OrpaHnyeHus (JIMMUTOB) Ha ONEpaluud C UCHoJib30BaHWeM Kaprouku sBisercs
HenocTymuieHue B baHk nuceMeHHOro ysenomiieHus: KilMeHTa O HENPUHATHUM COOTBETCTBYIOIIUX
M3MEHEHUH U (UJIN) JOTIONHEHUH B TeueHue 5 (msATH) pabounx JAHeN 10 BCTYIUICHUS UX B CHILY.

Ecnmu Kiment B Teuenue 5 (maAtu) pabouymx AHEH 110 BCTYIUIEHHS B CHIIy W3MEHEHHH,
YKa3aHHbIX B YaCTU IEpPBOI HACTOSIIEro MyHKTa, He yBeldoMusl baHk B mucbMeHHOW ¢opme o
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HETNPUHATHHA COOTBETCTBYIOUIMX H3MeHeHul, bank mHpopmupyer Kiumenra o Tom, yro KimeHt
SBJIACTCS IPUHSBILIUM COOTBETCTBYIOIIINE N3MEHEHHS.

Ecnmu Kiment B Teuenuwe S5 (mATu) paboymx AHEH 110 BCTYIUIGHUS B CHIIy W3MEHEHHH,
YKa3aHHBIX B YacTH IEPBOM HACTOAILIEIO IyHKTa, NUCBMEHHO YBEIOMWI baHK O HenpuHATHH
COOTBETCTBYIOLIMX U3MEHECHUIA:

baHk uMmeer mpaBO OTKa3aTbcsd OT MCIONHEHHA JloroBopa B AE€Hb BCTYIUICHHA B CHILY
W3MEHEHUM, YKa3aHHbIX B YaCTH IIEpBOM HACTOSIIETO IIyHKTa, C HampasieHueM KimeHnrty
COOTBETCTBYIOLIETO YBEIOMJICHHS OJHUM MM HECKOJbKHMH CHOCOOaMH, NMPEAyCMOTPEHHBIMH B
nyakTe 10.8 Hacrosmmx O0mux ycioBuit JloroBopa;

KinueHnt umeer npaBo B 0OJJHOCTOPOHHEM IMOPAIKE B JII000€ BpeMs JI0 JaThl BCTYIUICHUS B CUITY
M3MEHEHUH, yKa3aHHBIX B YaCTU NIEPBOM HACTOALLETO IIyHKTA, OTKa3aThCs OT UCIOIHEHUs [JoroBopa
B cootBeTcTBUH ¢ 1. 10.5.1 HacTosmmx OOmux yciaosuit Jloropopa.

Ecmu Knment B cpok He mo3aHee ueM 3a 5 (IATh) pabouyux JHEW 10 BCTYIUICHUS B CHITY
U3MEHEHHH, YKa3aHHBIX B YacTH II€PBOM HACTOAILLETO ITyHKTa, NMHCBMEHHO yBeIOMWI baHk o
HENPUHITUH COOTBETCTBYIOIINX U3MEHEHUI:

bank unpopmupyer Kinuenra o Tom, uro KnueHt umeer npaBo B OAHOCTOPOHHEM MOPSIIKE B
m000€e BpeMs /10 JaThl BCTYIUIEHUSI B CUJIIy U3MEHEHHUI, yKa3aHHBIX B YaCTU NE€PBOM HACTOSILErO
IIYHKTA, OTKa3aThCsl OT UcnoiaHeHus Jlorosopa B cootBercTBUM ¢ noanyHkrom 10.5.1 Jlorosopa.

Eciu Knuentom He Oyzaer peanu3oBaHO MPaBO Ha OJHOCTOPOHHUM OTKAa3 OT HCIOJIHEHMS
JloroBopa B ciy4asx, NPEAyCMOTPEHHBIX HACTOAIIMM NOyHKTOM, TO JloroBop, IlpaBuna BIIK,
pa3Mepbl U YCJIOBMSI B3MMaHUsl BO3HArpaxJIeHui (miaT) 3a okas3biBaeMble bankom yciyru mno
HoroBopy cornacHo IlepeuHto Bo3HarpaxaeHuil, WHbIE YCIOBUS OOCITY)XHBaHUS, OrpaHHYCHMS
(JIMMUTBI) Ha OIEpaLMK C UCIOJIb30BaHHEM KapTouky cUMTAIOTCSI U3MEHEHHBIMU C J1aThl BCTYIUICHUS
B CUJIYy U3MEHEHUM.

10.3. JloroBop MOXKET OBITh PACTOPTHYT IOCPOYHO 1O corameHuo CTOpoH.
10.4. B cuyuae npenocraBnenuss Kimenty Osepapadra no Cuery, OTKPBITOMY COIJIaCHO
Hactosawmemy J[lorosopy, JoroBop mnpekpamaerca, a Cuer 3akpblBaeTcs IOCIE HCIOIHEHUS
Knnentom Bcex 00s3aTeNbCTB HO B3aUMOCBSI3aHHOMY C HAcTOSLMM J[OrOBOpOM KpeIUTHOMY
JoroBopy Ha npenocrasienne Osepapadra no Cuery.
10.5. JloroBop MokeT ObITh IpekpamieH (pacTopruyr) u Cyer 3akpbIT MyTeM OAHOCTOPOHHETO
OTKa3a OT ucrnosiHenus Jlorosopa:
10.5.1. Bnagensuem Cyera mpH YCJIOBHM TOJHOTO HCIIOJHEHHS MM CBOUX OO0S3aTENbCTB Iepen
bankom.
10.5.2. bankoMm B OJTHOCTOPOHHEM BHECYAEOHOM TMOPSIIKE:
10.5.2.1. IIPY OJTHOBPEMEHHOM COOTBETCTBHH CIICAYIOIIUM YCIOBUSAM:

- OTCYTCTBME JBM)KECHHUS JIEHEXHBIX cpelacTB 1o CueTy B T€UEHHE NOCIENHMX 12-TM MecAleB U
Ooiee,

- OTCYTCTBUE Ha MOMEHT 3akpbiTus Cuera neiictByromux Kaprouek k Cuery,

- Cuer Knuenra He siBnsieTcst etuHCTBEHHBIM CueToM, OTKpbITHIM Ha uMst KinenTa B banke,

- 3aKpBITHI CBA3aHHbIE O CYETOM KpeAUTHBIE U JIETIO3UTHBIE 10TOBOPHI (TIPH HATUYHH),

- B TedyeHHe mnocieAHux 12-tu mecsueB no Cuery He ObUIO apecTOB/OJOKHMPOBOK JAEHEKHBIX
CPEICTB,

- Ha MOMEHT 3akpbiTus Cuera orcyrcTByeT HeyperyiampoBaHHBIM OCTAaTOK 3aJ0JDKEHHOCTH
KinuenTa u 3a10/xeHHOCTD 3a oka3zaHHble KineHTy ycnyru cornacHo [lepedHio Bo3HarpaxeHui,

- OCTAaTOK JICHEXKHBIX cpesicTB Ha Cyere paBeH HYIIO;

10.5.2.2. B CIIy4asiX, OrOBOpPEeHHBIX B 1m.6.2, 1.6.24, m1.9.4 u 9.5 Hactosimux OOIIMX yCIOBHIA
HoroBopa;
10.5.2.3. B UHBIX CIIy4asiX, IPEAYCMOTPEHHBIX JACHCTBYIOIINM 3aKOHOIATEIbCTBOM.

10.6. OpnnocroponHuii otka3 KimenTa ot ucrionmHenus JloroBopa u 3akpeitne Cyera Ipou3BOIUTCS
Ha OCHOBAaHUM IHUChbMEHHOro 3asBieHus Kimenra ycranoBieHHoro bankom o6pasna. Cuer
3aKpbIBaeTCsl baHKOM B T€UEHHE MecsIa ¢ 1aThl ojydeHus: bankom 3asBnenus Kimenra.
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10.7. Opnnocroponnuil orka3 banka ot ucnonHenus JloroBopa u 3akpbeiTue Cuera B clyyasx,
ykazanubix B 11.10.5.2 mnHactosmux OOmmx ycinoBuii JloroBopa, OCYIIECTBISETCS IOCTE
MpeIBapUTENILHOTO yBeaoMieHus Kirenra oqHuM U3 Croco0oB, MpeayCcMOTpeHHBIX B mmyHKTe 10.8.
Hacrosimux OOmux yciaoBuit JloroBopa, He mo3gHee, uyeM 3a 30 KajgeHAapHBIX JHEH (3a
UCKJIIOUYEHUEM CIIy4aeB, NPEIYyCMOTPEHHBIX 3aKOHOJATEJIbHBIMM aKTaMHd O MPEIOTBPALICHUU
JIerajgu3aluy J1I0XO0B, TMOJYyYEHHBIX MPECTYMHBIM IMyTeM, (MHAHCUPOBAHUSA TEPPOPUCTHUECKOMN
NESITEeNbHOCTH M (DMHAHCUPOBAHUS PACIPOCTPAHEHHUS OPYXKHS MacCOBOTO TOPAKEHHs, a TaKKe
ab3ameB 3, 5 m. 6.2, 11.6.24 Hacrosimux O6mmx ycnosuii Jlorosopa). Ilpu atom JloroBop cumraercs
pPacTOPrHyTHIM C JaThl, YKa3aHHOW B yBeIOMJICHUHU baHKa.

VYBenomnenne Kiuenta o6 omHocTOpoHHEeM oTKaze banka or ucnomHenus JloroBopa u
3akpbITHs Cuera B CilydasX, NPEAYCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMH O IPEIOTBPALIECHUU
JIerajgu3aluy J0XOJ0B, MOJYyYEHHBIX MPECTYMHBIM IyTeM, (PUHAHCUPOBAHMS TEPPOPUCTUUYECKOU
JESATeIbHOCTH U (PMHAHCHPOBAHUS PACIPOCTPAHEHHSI OPYXKHS MAacCOBOTO IMOPAXKEHUsS, a TaKkKe B
CiIyJasix, peayCMOTPEeHHBIX ab3amamu 3, 5 m. 6.2, 1m.6.24 Hacrosmux OOmmx ycrmoBuii JloroBopa
OCYILIECTBIISIETCSI B NOPSAJKE, ONPEJIEICHHOM JaHHBIMU 3aKOHOJATENbHBIMU aKTaMHU, MpaBUIaMU
BHyTpeHHero kKoHTpouist banka u JloroBopom.

10.8. VYBemomuienusi, HampaBieHHble (miepeaHHbie) CTOpPOHOWM-OTIIpaBUTENEM, CUHUTAIOTCS
nosryueHHbIMH CTOPOHOI-aipecaToM B CIEAYIOLIUE CPOKU:

YBEIOMJICHMS], HAIPABJIICHHBIC ITOYTOBOM KOPPECIOHJICHLUMEH WM KYpbEepPCKOM IIOYTOH, - €
MOMEHTa JO0CTaBKH WM BpyudeHusi CTopoHe-aapecary JuO0 MO UCTEUEHUH 3 KaJeHIAPHBIX JHEH co
JHSl HanpaBieHUs yBegomiieHus: CTOpOHOM-OTHPAaBUTENEM B 3aBUCUMOCTU OT TOTO, YTO HACTYIHJIO
paHee. YBEIOMJICHHE CUMTAETCS MOIy4eHHbIM CTOPOHOR-aipecaToM Mo UCTEUEHUH 3 KaJleHAapHBIX
JHEH co AHs ero otnpaBku CTOPOHOM-OTIPABUTEIEM B TOM UHKCIE B Clyyae BO3BpaTa YBEIOMIICHUS
CTopoHE-OTHPABUTENIO B CBA3U C (PaKTUUECKUM OTCYTCTBHEM (BbIObITHEM) CTOpOHBI-afpecaTa, ee
HESIBKOM 3a MOJIyY€HUEM YBEIOMJIEHUS, OTKa30M OT IOJIY4YEHUS YBEIOMIICHUS;

yBEIOMJICHHUS, HAIIPABJIEHHBIE HAPOYHBIM — C MOMEHTa BpydeHust CTOpoHe-aipecary;

YBEJOMJICHHSI, HANpaBJICHHBIC MOCPEICTBOM JJICKTPOHHOW mouThl (e-mail), — ¢ momenTa
ornpaBku CropoHoli-oTnpaBuTeneM. B cinyuae Hanpasienus CropoHoii-ornpasurenem CTOpoHe-
aapecary JyOJMpYIOIIET0O MHCbMEHHOI'O YBEAOMJICHHS IIOYTOBOW KOPPECHOHAECHLUUEH WM
KYpbEPCKOHM MOYTOMH, YBETOMIIEHUE CUUTAETCS MOJTYYEHHBIM C MOMEHTA OTIPABKU YBEIOMIIEHUS IO
JJIEKTPOHHOM I10YTE;

yBEIOMIIEHHMs, HamnpasieHHble nocpeactsom CJIBO — ¢ momenTta ortnpaBku CTOpOHON-
OTIIPaBUTEIIEM;

yBenomieHus KnueHra, Hanpasisemble myTeM oTnpaBku CooOILIeHHs - ¢ MOMEHTa OTIIPaBKU
CropoHOH-0TIIpaBUTENIEM;

yBenomieHus Knuenra, HanpasisieMble IIyTeM MX pa3MelneHus Ha Caiite, - ¢ MOMEHTa, Koraa
COOTBETCTBYIOIIAs MH(pOPMAILMS CTAaHOBUTCS JOCTYMHOW mjisi mocerutenedt Caifta mocpencTBOM
JI0CTyIa yepes3 I1100anbHyI0 KOMIIBIOTEPHYIO ceTh MIHTepHeT.

Jia nenu poctaBkU KoppecnoHAeHIMH CTOpoHaMH HCIOJIB3YIOTCS ajpeca, yKa3aHHbIE B
Hacrosem Jlorosope.

JlanHble ajpeca CUYUTAIOTCS ACMCTBUTEIbHBIMU JI0 MOMEHTa IMHCbMEHHOTO YBEIOMIICHUS
onHoit CtopoHoii npyroit CTOpoHBI 00 UX U3MEHEHHH.

[TonHOMOYMS WL, NPUHUMAIONIMX KOPPECHOHACHIMIO CO CTOpPOHbl baHka, cuuTaroTCs
SIBCTBYIOILIUMH U3 OOCTAHOBKH.

VYBenomienue, HampaBieHHOe KiHMeHTy 1o mociegHUM H3BeCTHhIM baHKy pekBH3UTaM,
CUMTAETCS MOIy4eHHBbIM KineHTom.

bank n Kmuent mpusnator Coobmienue, pazMenienne nHopmanuu Ha Caifte HaaaeKammm
YBEJIOMJICHHEM, FapaHTHPYIOLIUM I0JIydeHHe HHPOPMALIUH.

10.9. bank, B ciryyasx, MperyCMOTPEHHBIX 3aKOHOAATEIBCTBOM MK JloroBopoMm, 00si3aH, a B HHBIX
ciyyasix, B LesIX coaedcTBus KimeHTy B peanusaunuu npaB U oOs3aHHOCTe mo JloroBopy, —
BIIpaBe HanpaisaTh KinueHTy uHpopMaiuio, TpeOyeMyro UiIu KOTOpas MOXET ObITh BOCcTpeOoBaHa
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JUIL COBEPUIEHMsI NEHCTBUI, yCTaHOBJIEHHBIX JlOrOBOPOM, MOCPEACTBOM HaIlpaBJIEHUs IHUCbMa IO
noure, TenepoHHor cBsa3M, CooOmeHus, a Takxke mocpeacTBoM wucnosb3oBanus CJBO,
CaMOCTOSITENIbHO, HO C Yy4eToM TpeOOBaHMII 3aKOHOAATENbCTBA W TpeOOBaHMU, OOBIYHO
NPEAbSIBIASIEMbIX B OAHKOBCKOM OOCITY)KHBAaHMHM TOTPEOUTENeH (NP HMX HAJUYHMH), OMpPEIeyss
coJZiepKaHue U CIOCO0 MPEeNOCTaBICHUsI COOTBETCTBYIOUICH MHpopMauuu. B ciydasx, korga s
HanpaBieHus uH(opmanun Kimenty tpeOyercst moigydyeHME OT Hero (ero mpeacTaBUTENs)
OTJIEJIBHOTO COIJIacusl B COOTBETCTBUM C 3aKOHOJATENbCTBOM, baHk BmnpaBe HampaBisaTh KimeHTy
COOTBETCTBYIOLIYIO MH(OpPMALUIO MIPU YCIOBHM €ro IMOJYYEHHUS U B COOTBETCTBUU C LEISIMU U
crioco6amMu, orpeieICHHBIMU B HEM.

10.10. KnmenT wmMeer mpaBo mojydaTh HHGOpMAIMI0 O ToBapax (paborax, yciayrax), HHBIX
00BEKTaxX TPaXKIAAHCKUX MpaB, a Takxke o [lapTHepax banka, mpemiaraiomux 3Tu ToBapsl (padoThl,
yCIyru), UHbIE OOBEKTHl TrpaxkaaHckux mnpas. I[lepeuenn IlapTHepoB banka, mnpeiararommx
COOTBETCTBYIOIIME TOBAPHI (PaOOTHI, YCIIYTH), HHbIE 00BEKTHI IPAaXKIAHCKUX MPaB, pa3MeIacTcs Ha
Caiire.

bank 6e3 cormacust Knmenra, mosydeHHOro B (opMme, COOTBETCTBYIOMIEH TpeOOBaHUSM
3aKOHOJATEIbCTBA, HE O3HAKAMIIMBACT €0 C JONOJHUTEIbHBIMU TOBapaMH (paboTamu, yciayramu),
WHBIMH OOBEKTaMHU TPAXKTAHCKHX MpaB, peanusyembiMu llapTHepamu banka 3a Bo3HarpaxueHue
(mnarty).

Knment mpuHuUMaeT K CBOEMY CBEIEHHIO, YTO baHK He mpuHMMaeT Ha ceOs mpaB U (WIN)
o0si3aHHOCTE 1O JoroBopy, 3akimouaemoMy Kimentom c IlaptHepom banka, m He HeceT
OTBETCTBEHHOCTH 3a €T0 UCIIOJIHEHUE.

10.11. B cnyyae ywactus KimeHTa B pekjJaMHBIX aKIMAX U HUHBIX MEPOIPHUSITUSAX, MPOBOAUMBIX
bankom mis BianensieB CueToB, yciioBusi Hacrosiero /loroBopa mpUMEHSIOTCS K OTHOLIEHHSIM
CTOPOH (B T.4. U3MEHSIOTCS) C Y4YETOM YCJIOBUH INPOBEACHMS TAKMX PEKJIAMHBIX aKLUH U HHBIX
MEPOTPHUSATHIA HA BPEMS HX MPOBEICHHS.
10.12. TloamucaB [orosop, KinueHT cornamaercst ¢ mojydyeHHMEeM BbIIMCOK Mo CueTy M Hpouux
JOKYMEHTOB, COJEpXalluX HWH(POPMALKUIO OrPaHUYEHHOTO pacHpOCTpaHeHUs: (B YaCTHOCTH
0aHKOBCKO# TaiHbI) Ha TpeaocTaBiaeHHbIl Kitnenrom B Bank e-mail.
10.13. KnmenTt o3HakomiieH ¢ mH(popMaruei, pasmemennoi Ha Caiite, kacaromeiics 3akona CIIIA
«O HaOroBOM KOHTpPOJIE CYETOB B MHOCTPaHHBIX (PMHAHCOBBIX yupexxaeHusx» (Foreign Account
Tax Compliance Act) u Cornamenus wmexnay IlpaBurensctBom PecnyOnuku benapyce u
ITpaBurensctBoM CoenuHeHHbIX LlITaToB AMepuKH 00 yiaydIIeHHH COOJIOJCHHUS MEXTYHApPOIHBIX
HaJIOTOBBIX IpaBuJ U peanuszanuu 3akoHa CoenuHeHHbIX LlITaToB AMEpHKH O HAaJTOrOBOM KOHTpOJIE
CYCTOB B MHOCTPAHHBIX (DPMHAHCOBBIX yupexnaeHusix oT 18 mapra 2015 (manee — Cornamienue), a
TaKKe C TMOCJEICTBUAMU, MpenycMoTpeHHbIMU Yka3oMm [Ipesuaenta PecnyOnuku bemapycs ot 15
okTs0pst 2015 Ne 422 «O mnpencraBieHUd HH()OPMAIMM HAJIOTOBBIM OpraHaM HHOCTPAHHBIX
roCy/1apCTB» MPHU OTKa3€ OT MpeloCTaBlIeHUss UHQOpMaLK U (UJIN) TOKYMEHTOB, HEOOXOAUMBIX JJIst
BBINOJIHEHUST 00s13aTenbcTB 1Mo CorvameHuto, U 00s3yeTcss B cilydyae W3MEHEHMsI CBEICHUH O
MPUHAJIEKHOCTH K aMEPUKAaHCKUM  HaJIOTOIUIaTeNbIIMKaM  IPEJOCTaBUTh  HEOOXOAMMBbIE
uHpopMalnIo U J0KyMeHThl B baHk He mo3aHee 10 (necaTn) KajdeHIapHBIX JHEH ¢ 1aThl U3MEHEHUS
CBEJCHUN.
10.14. CtopoHBI HACTOALINM 3aBEPSIOT U TAPAHTUPYIOT, YTO COONIONAIOT U 00SA3yIOTCA COOII0aTh
MIPUMEHUMbIE HOPMBI 3aKOHOJATEJIbCTBA IO MPOTHUBOAEUCTBUIO KOPPYIILHU, MNPEJOTBPAIICHUIO
JIeTaIM3aliy  JTI0OXOJIOB, TOJYYEHHBIX IPECTYNHBIM NyTeM, (UHAHCHPOBAHUS TEPPOPUCTUUYECKON
NEeSTeNIbHOCTH M (UHAHCUPOBAHMS PACHPOCTPAHEHHUS OPYXKHS MAacCOBOTO IOPAXKEHUS, a TaKkKe
TpeboBaHus AHTUKOppYNIMOHHONH monmuTuku 3A0 «MTOank» (mamee — AHTUKOPPYHIIMOHHBIE
HOPMBI), pa3meleHHoi Ha Caiite.

[Tpu ucnonHeHun cBOMX 0053aTENbCTB MO HacTosimeMy JloroBopy CTOpOHBI HE COBEpIIAIOT
Kakux-mu0o  JedcTBUi  (OTKa3bIBAlOTCSI  OT  O€3JCHCTBUA),  KOTOpPBIE  MPOTHUBOpEUaT
AHTHKOPPYNLMOHHBIM HOpPMaM, M NpUJaratoT Bce HEOOXOIMMbIE U JIONMYCTUMBIE JIEHCTBYIOLIMM
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3aKOHOJATEICTBOM YCHJIMS Il oOecreueHus: CoOMIoeHUs] AHTHKOPPYIIIMOHHBIX HOPM UX
JOYEPHUMH, 3aBUCUMBIMH U apGUINPOBAHHBIMHU OpraHU3aALUSIMHU.

B ciyuae napymenust CTopoHo#l 0053aTeNbCTB, yKa3aHHBIX BbIIE, apyras CTOpoHa UMeeT
IIPaBO B OZJHOCTOPOHHEM IOPSIIKE MOJHOCTBHIO MM YaCTUYHO OTKA3aThCs OT UCIOMHEHUs Jlorosopa.
10.15. Pasmemenue bankom OOmmx ycnoBuii JloroBopa Ha Caiite He sBIsSeTcs MyOIMYHON
odeproii. Hacrosmuii JloroBop He SBIsSETCA IMyOJMYHBIM JOTOBOPOM M baHK BIIpaBe OTKa3aTh
3asBUTEIIO B 3aKIII0YeHUH J{oroBopa 6e3 00bsACHEHNS TPUYHH.

10.16. B cinywyae namuuusa y banka wmHdopmanuu o mpeamnosiaracMbIX WIM BBISBJICHHBIX (aKTax
HEMPAaBOMEPHBIX JEHCTBUN TPETHUX JIUII JINOO yrpo3 AJisi OE30MaCHOCTH OKa3aHUs TUIATEKHBIX YCIyT
bank yBenomisier 00 3Tom KitneHTa 0THUM MM HECKOJIBKUMU U3 HUXKETIEPEUUCICHHBIX CIIOCOOOB:

pa3menienne nHpopmanuu Ha Caiite;

HanpasieHue CooOueHus;

HaIpaBJIEHUE TMCbMEHHOI'O YBEIOMIICHHUS],;

HHBIM CIIOCOOOM.
10.17. 1o obpamenus B cyn npeabsiienne CTOpOHAMH MPETEH3UHU (MMCbMEHHOTO MPEUIOKEHUS O
JO0OPOBOJIBHOM YPET'YJIMPOBAHUY CIIOPA) HE SABJISETCS 00s13aTEIbHBIM.

Ecim KnueHTt mocuntaer HeOOX0IMMBIM HalpaBHUTh B anpec banka nperen3uio, bank o06s3aH
paccMOTpeTh €€ U J1aTh Ha Hee OTBET B TeueHWe 15 (ImATHauaTu) KaJeHIapHBIX JHEH co AHA ee
nonyuenus. [Iperensus Knuenra Hampasisercs baHky 3aka3HON KOppECHOHICHIMEN ¢ 0OpaTHBIM
YBEIOMJICHMEM WJIM BPYYaeTcs MOJ POCIHUCHh M JOJDKHA COAEpKaTh (PaMHIIMIO, UMsI, OTYECTBO (IIpH
Hajnuuuu TakoBoro) Knmenra, naty npeabsBiieHus, OMMCAHUE CIIOPHOIO BOIIPOCA, MOTUBUPOBAHHYIO
no3unuoo Knuenrta mo crnopHoMy Bompocy, npeioxeHus (tpedoBanusi) Knmenta x banky 1o
YPEryJIupOBaHUIO CIOPHOTO BOIIPOCA, CYMMY IPETEH3UU U €€ pacyeT, €CIU MPETEeH3Us MOJJIEKUT
JICHEeXHOM OllIeHKe, OaHKOBCKHME PEKBU3UTHI JUIsl IEPEUUCIICHUS] CYMMBI IPETeH3HMH, TOUTOBBIH ajpec
JUIs HampaBieHUs oTBeTa, noAnuch Kiumenta. K mnpereHsuum MoOryr mnpuiiaratbes JOKYMEHTBI,
noATBepkaarolmue no3uuuio Kinuenra no cnopHoMy Bompocy. OTBET Ha MPETEH3UI0 HANPaBIISIETCA
KinenTy 3aka3HoOl KOppeclOHAEHLEN ¢ OOpaTHBIM YBEIOMIIEHUEM WJIM BPY4aeTcs o pocnuch. B
cllyyae IMOJIHOTO MJIM YaCTUYHOTO OTKJIOHEHMs mMpeTeH3uu baHk cooliaer B OTBeTE Ha NMPETEH3UIO
CBOI0 MOTHBHPOBaHHYIO MO3MIMIO IO cropHOMY Borpocy. Hemomyuenue Knmentom oTBeTa Ha
NIPETEH3UI0 B YKa3aHHBIA BBIIIE CPOK HE MpEnsATcTBYyeT oOpamieHuto KimeHTa ¢ MCKOM B cyn IO
COOTBETCTBYIOILIEMY CIIOPHOMY BOIIPOCY
10.18. CrtopoHBI MPHIIUIK K COTJIAIIEHHUIO, YTO CIIOPHBIE BOIIPOCHI, HE YperyiaupoBanHble CTOpOHaMuU
BO BHECYZICOHOM MOPsIIKE, B TOM YHCII€ IIyTeM HamlpaBieHUS MPETEeH3UHU, MOJIeKAT pAaCCMOTPEHHIO
CyZIOM II0 MECTY HaxokJeHus baHka.

Hck o 3ammre mpaB NmoTpeOUTENsT MOXKET ObITh NpeabsBieH KiMEHTOM Takke Mo MecTy
KHUTEIbCTBA WIM MECTy HaxoxaeHus Kiuenra nubo no mecty ucnosHeHus JloroBopa uiu no MecTy
MIPUYMHEHUS Bpea.

Ecnn nocne 3axirodenus JJoroBopa u 10 npekpaiieHus ero JeMcTBYs B 3aKOHOIATENBCTBO O
IPa)X/JaHCKOM CYAOIPOU3BOJCTBE OYyIyT BHECEHbl W3MEHEHHS, YCTAHABIMBAIOLIWE JUIS CIIOPOB
CropoH mpaBwia O TEpPPUTOPUAIBHON IOACYAHOCTH, HWHBIE, YEM YyKa3zaHbl Bbllle, CTOPOHBI
PYKOBOJCTBYIOTCSI TpaBUJIaMH O TEPPUTOPUAIBHON TMOJCYAHOCTH CIOPOB COIJIACHO —aKTy
3aKOHOJATEIBCTBA, KOTOPHIM BHECEHBI COOTBETCTBYIOIINE U3MEHEHUS.

10.19. Vkazannelie B [loroBope ampec perucTpanud W WHas KOHTakTHas wHpopmarus Kimenra
CUMTAIOTCA JeMCTBUTENFHBIMU 10 MOMEHTA yBeioMiieHUs banka KimeHTom 06 UX U3MEHEHHH.

10.20. MecTo HaxOXJIeHHS U peKBU3UTHI baHka:

3akpeiToe aknoHepHoe oo1iecTBo «MTOaHK»,

220007, r. Musnck, yn. Toncroro, 10,

VYHII 100394906, BUK MTBKBY 22,

Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,

WNndopmanus o Konrakr-ienrpe banka:
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Tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375 (25)
509-99-99 (Life:),

Axkuenrtom Hacrosimeil [TyOnmuuHOl odepThl sBIsSETCS HEMOCTyIUIeHHEe B baHK MMCHMEHHOTO
yBegomiieHus: KimeHTa 0 HEMPUHATHU COOTBETCTBYIOIIMX M3MEHEHUH B TedeHHUe S5 (MATH) padounx
THeH 1o BerymiieHus B cuty [lyonuanoi odeptsl (Momuyanue Knuenta). Ecnu B yka3aHHBIN CPOK B
bank He mocTynmuT NHUCbMEHHBIM OTKa3 KiumeHta or u3MmMeHeHus Hactosamux OOmMX yCIOBUMA
JloroBopa (oTka3a oT akuenTa Hactosen [1lyonuunoit opeptsr), cuuraercs, yro KimenT akuentoBain
Hacrosiyro [1yonndnyro odepTy U oHa BCTymaer B cuity mo ucreueHnn 30 (TpuAmaTH) KaaeHIapHbIX
JIHEH ¢ aThl ee pa3menienus Ha Caiite, a JloroBop sBJISETCS M3MEHEHHBIM.



