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ODPEPTA
0 3aKJIIOYEHUH J0T0BOPA
HA OKa3aHue YCJIyr B MOOHJIbHOM npuiioxkennu «MThbank Moby»

1. OBIIUE ITOJIOXEHUA

1.1. Hacrosmmii  AOKYMEHT  sBisieTcss  nyOnu4HOM — odepTot  —
npeioxkeHueM 3A0 «MToOank» (nanee — bank) ar000oMy (GHU3UYECKOMY JIHITY
3aKJIIOUYNTh Ha COAEPKAIIUXCS B HEH yCIOBUSX JOTOBOP HA OKa3aHHWE YCIYyT B
MoOuIpHOM mipritoskennn «MTbank Moby» (nanee — Jlorosop).

2. TEPMUHBI U OITPEJEJIEHUA

2.1. Jlna ueneit JloroBopa cojepskamiuecss B HacTosme odepTe TePMUHBI
MMEIOT CIEAYIOIIME 3HAUCHUS:

ayTeHTU(PUKAUMOHHBIE (PAKTOPBI — TaHHbIE, 3anpamiuBaeMbie y Kinenra u
UCIIOJIb3yeMbI€ JUTsl Ay TEHTU(DUKAIUY;

ayTeHTHQUKAUMA  —  T[pPOUEAypa  MPOBEPKH  MPEJOCTABICHHBIX
M0JIb30BATEJIEM CHCTEMbBI TUCTAHIIMOHHOTO OAHKOBCKOTO 0OCITY>KMBAHUS JIAaHHBIX C
paHee 3aDUKCUPOBAHHBIMU AayTCHTH(UKAIIMOHHBIMU JaHHBIMUA KimeHta B 11emsix
MOATBEPKACHUS JIUIIA, KOTOPOE MPOXOJAUT TaKylo Mpoieaypy, kak Knuenra, panee
UIeHTUPUIIMPOBAHHOTO bBaHKOM, WJIM MPaBWIHLHOCTH HCIOJIB30BAHUSI CUCTEMBbI
JMCTAHIIMIOHHOTO OAaHKOBCKOT'O OOCTY>KUBAHUS;

ayTCOPCHMHI — Tiepefaya baHKOM CTOpPOHHEW opraHu3aiuu Ju0o JuIly,
OCYILIECTRIISIONIEMY NeSATEeIbHOCTh B KauecTBe WH]JIUBUIY ATbHOTO
npeAnpuHUMaTes (Jajgee — ayTCOPCHUHTOBAas OpraHu3alus), Ui BBIOJHEHUS
MOJIHOCTHI0 JIHOO YaCTUYHO OTIEIBHBIX (PYHKIMNA, OW3HEC-TPOIECCOB, BHJIOB
NESATEeTLHOCTH, COCTABIISIIONIUX UX PAOOTHI, yCIyTH (anee — QyHKIIN);

BIIK — GaHKOBCKas IIaTeKHAsl KAPTOYKA,;
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JOKYMEHTBHI B JIEKTPOHHOM BHJe — COOOIICHHUS B 3JEKTPOHHOM BHJIE,
CBSI3aHHBIE C OCYIIECTBICHHEM baHKOM OaHKOBCKUX OMEpaldid WM COAEpIKaIlue
uHOpPMAIIMI0O O TPOBEIEHHBIX IMEPEBOAAX JCHEXKHBIX CPEICTB, APYIYIO
uH(OPMAIUIO O MPEAOCTABIEMbIX U MIPEIOCTABIECHHBIX yclyrax baHnka, koTopbie
nepenaoTes (MpUHUMAIOTCs) TocpeacTBoM MODY B COOTBETCTBHH C JOTOBOPOM
Mexnay bankom u Knuentom ¢ cobiroenrem npoueayp 6€30nacHOCTH;

AYJI — TOKyMEHT, yIOCTOBEPSIOIINI JTUIYHOCTb;

HAeHTH(UKANUS — KOMIUIEKC MEPOIIPUATHI TI0 YCTAHOBJICHHUIO M (PUKCAITNH
naHHbIX 0 KiueHTax, a Takke MOJATBEPKICHUIO JOCTOBEPHOCTH ITUX JAHHBIX,

Kianent — ¢Qusnueckoe im0, TNeEpCcOHAIbHBIE aHHBIE KOTOPOTO
oOpabaTbiBatOTCS B MHPOPMALIMOHHBIX cuUcTeMax baHka B CBSI3M ¢ HalIUYueM
3aKJII0YeHHOro ¢ baHkoM oroBopa 00 MCIOJIb30BaHUM OAHKOBCKOW IJIATEKHOU
KapTOYKH, JOTOBOpa TEKyIIero (pacueTHOro) OaHKOBCKOTO cdYeTa, JOroBopa
0aHKOBCKOI0 BKJIa/1a (€M03UTa) WM KPETUTHOTO JOTOBOPA;

MoomiabHoe mnpumiaoxkenne «MTbank Moby» (mamee — Moby) -
npwioxkeHue banka, yctaHaBIuBaeMoe U cnojib3yeMoe KiimeHToM Ha MOOMITbHBIX
ycTpoiicTBax (cMapTdoHax) MoJi yIupaBieHUeM OllepallMoHHBIX cucteM Android u
10S npu Hammuum noctyna k cetu MuTtepHer. CchuUikn Ha ycraHoBKy Moby B
MarasuHax npuioxenuii App Store, Google Play u App Gallery pasmemniensr Ha
Caiire;

MexxkOankoBckast cucreMa uaeHTupukanum (magee — MCH) -
MOJACUCTEMAa  aBTOMATU3UPOBAHHOM  WHGOPMAIMOHHOMW  CHUCTEMbI  €IUHOTO
pacuetHoro u  uH(opmammonHoro  mpoctpanctBa (AUC  «Pacuer),
npeaHa3HAYeHHass JUIsl TPOBEACHUS UACHTUGUKAIMK U ayTeHTU(UKAIIU
busznueckux auIl 6€3 X JTUYHOTO MPUCYTCTBUS;

IIepeyens Bo3Harpa:kaeHui — [lepeuenb BO3HArpaXx1I€HUM MO ONEPALUSAM C
KJIMeHTaMu U OanHkamu-koppecnoHaenramu 3A0 «MTOaHk», pa3MelIeHHbI Ha
oduraabHOM caiiTe baHka,

NepcoHA/IbHbIE JaHHble — Jt00as wuHpOpMaNMs, OTHOCSIIAsCT K
uneHtuunmpoanHomy Kiuenty wnu  KnmeHTy, KOTOpbIi MOXET OBITh
UIEHTU(ULUPOBAH;

Caiitr — odunuaneHbeii caiit banka B cetu MHTepHer 1o aapecy

https://www.mtbank.by;

CHCTEMA INCTAHIIMOHHOT0 0aHKOBCKOro oocay:kuBanus (1ajiee — CIO)
— COBOKYITHOCTb TE€XHOJIOTHM, MPUMEHSIEMBIX B IEJISX MPEIOCTABICHHS 0aHKOBCKUX
YCIYT ¥ OCYIIECTBIICHHUS] OAHKOBCKUX OIEpalMi C UCIOIb30BaHUEM MPOTPAMMHO-
TEXHUYECKUX CPEACTB U TEICKOMMYHHKAITMOHHBIX CHCTEM, OOECIIeUMBAIOIINX
B3aumozencreue banka w KimeHToB, B TOM uucie mnepenady 3JIEKTPOHHBIX
JIOKYMEHTOB U (MJIM) TOKYMEHTOB B JIEKTPOHHOM BUJIE;

cMapT-koa — co3nanHas Kimentom komOunanus u3 4 (4ersipex) mudp,
MIPEICTABIISAIONIAs COO0M CEeKpeTHYI HWH(OpMaInioo, pacrnpocTpaHEHHE KOTOpPOU
3alpelieHo, W MCIOJb3yeMas JJIsi BTOPOro M IMOCIEAYIONMX BX0a0B B Moby, a
TaKKe JJIs1 OATBEPKACHUS onepanuii B Moby;

Coobmenue — cooOiieHre MHOOPMALIMOHHOTO WJIM PEKJIaMHOTO XapakTepa
OTHOCHUTEJIbHO YCIyrd M HUCHojHeHus JloroBopa uepe3 3JEKTPOHHBIC KaHasbl
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nH(pOpMHUpPOBaHUS (SMS-coobmieHue, push-yBenomieHue, cooO11eHue,
HaIpaBJIeHHOE MOCPEACTBOM HCIOJIb30BaHUSI MecceHmkepa Viber, 3JIeKTpOHHOM
mo4Thl), B TOM uwmcie yBeaomiieHne Kimenra (unoro paepskartens BIIK) o6
omepanusax ¢ ucnonb3doBaHueM bIIK u (unn) ee peKBU3UTOB, a TAKKE MHBIX
omepanusax W YyCIyrax, MPeayCMOTPEHHBIX JIOTOBOPOM Ha OKa3aHHWE YCIyTH
«HpopmupoBanne 06 omepanusx ¢ HCIOIb30BAaHHEM OaHKOBCKOM MJIATEKHOM
KapTOYKHNY;

Croponsbl — bank 1 KiueHT npu coBMECTHOM YIIOMHUHAHHH;

Yeceayra — quctaHumoHHoe 0aHKoBCKoe obOcity:xuBaHue bankom Kimenra c
nomonipio Moby, mpenocrapisromee KimmeHTy BO3MOKHOCTH OCYIICCTBIICHUS
ornepanuid M TOJY4YeHHUs HH(DOPMAIMOHHBIX YCIyr B OOBEMe, OIMpeaesIeHHOM
bankowm;

SMS-coo01meHue — TEKCTOBOE COOOIIEHHE, TIepelaBaeMoe Ha HOMeEp
MOOMIIBHOTO TesnedoHa WM ¢ HOMepa MOOMIIBHOTO TesedoHa.

3. TIPEJIMET JIOTOBOPA

3.1. B coorBercTBUU ¢ JloroBopom bank okxaspiBaer Knmenty Ycayry Ha
YCIIOBHSIX, COIEpKAIIMXCA B HacTosALIEH odepre.

3.2. Bo3mMoxHOCTh 1 ycioBus goctyna k Moby, Habop, o0bem omepanuii u
yCIIyT, TpenocTaBisgeMblx bankom Kimenty mocpenctBom Moby, ompenensercs
bankom  camocrosArenbHO.  [lomHBIM  NepedyeHb — omepanuMid M YCIyT,
npefocTaBisieMbix baHkoM mocpeiactBom  Moby, a Takke TmpaBmia UX
npenocTaBiieHus: pazmeniatorcs Ha Caiite U MoryT ObITh U3MEHEHbl baHkoM B
10001 MOMEHT.

3.3. KineHT omadynBaeT KOMHUCCHOHHOE BO3HArPaXKJIEHUE 3a TPOBEIICHUE
ornepanui W mojaydeHue yciayr mocpeactBoMm Moby Ha ycnoBusix u B pasmepe,
npeaycMoTpeHHoM [lepeunem Bo3HarpaxaeHuil. B ciydae nposeneHus onepauuu,
MOJIyYeHHS] YCIIYTH, KOTOpas MOpoKaaeT oOsi3aTenbcTBO KimeHta mo yruiare
BO3HarpaxxJacHusi baHky, BO3HarpaxiaecHue yruiadnaercs KimmeHToM B pasmepe,
npeaycMOTpeHHOM [lepeuHeM BO3HArpakJIeHuW, JCUCTBYIOIIEM HA MOMEHT
COBEpLIEHUsI ONEpaluy, OKa3aHus yciayru. B cimywae pacropxkenus [loroBopa
yIlaueHHOEe baHKy 3a MpOBEIEHHBIE ONEPALY, OKa3aHHBIE YCIYTH KOMHCCUOHHOE
BO3HarpaxacHue KimeHTy He BOo3Bpamaercs.

3.4. KnneHT uMeeT nmpaBo OCYIIECTBISATh T ONEPAIMH U MOJIb30BAThCS TEMU
yCIyramMH, TE€XHUYECKas BO3MOYKHOCTh OCYIIECTBIICHHUS M OKAa3aHUsS KOTOPBIX
peanu3oBaHa baHkoMm Ha MOMEHT rcnob3oBanus Kiuenrom Moby.

3.5. bank He npenoctasisier KnmmeHTy ycnyru no nepeaade JTaHHBIX U yCIIyTH
10 1octymy B ceTb HTEpHET. [lob30BaHNEe TAKUMU yCIIyraMy U X oriaty KimmeHt
OCYIIECTBJISIET B MOPSJIKE U HA YCIOBUSIX, ONPEICIICHHBIX IHTepHET-TTpOBaiiepoM,
yCIyramMy KOTOPOro BOCnoJb30Basicsa Kinuenr.

4. BAKJIIIOYEHUE JOI'OBOPA
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4.1. JloroBop cuuTaeTcs 3aKIOYEHHBIM C MOMEHTa akuenta KiaueHTom
HacTosimed odepThl. KinueHT cornaimiaercs, 4To aklENTOM HAcCTOsIIEeH odepThl
(cormacuem 3akiarouuTh JloroBop) siBisieTCsl MepBbIM ycnenHbld Bxoa Knuenra B
Moby nocie mpoxoxIeHus BCexX 3TarnoB perucrpamuu B Moby.

4.2. Axkuentom odepTsl KIuMeHT NmoATBEpKAAET, YTO OH O3HAKOMMIICS C
ycioBusiMu  JloroBopa, coaepKamuMmucs B HacTosmed odepTre, BKiIouas
NpwiIokKeHus: K Heil, [lepedyHeM BO3HArpaxJA€HUl M MpPU3HAET UX Ui ce0s
o0s3aTeIbHBIMA. AKIICTIT HACTOAIIEH 0epThl 03HAYaeT 6€30TOBOPOYHOE U TTOJTHOE
cornacue Knuenra co Bcemu ycioBusiMu J[oroBopa, copepxamMmucs B HaCTOSAILEN
odepre, BKIIOUAS MPWIOKEHUS K HEH, 1 uX npuHiaTHe KirerTom 6e3 Kakux-amdo
W3MEHEHUH U (UJTK) TOTIOJIHEHUM C €r0 CTOPOHBI.

4.3. bauk mnpegocraBiser KIlMeHTy BO3MOXHOCTh O3HAKOMJICHUS C
ycnoBusiMu - JloroBopa, colepkaliuMucs B HacTosmied odepTe, BKIOYas
IPUJIOKEHHUSI K HEH, MOCpencTBOM pa3MellleHus Hacrosiend opeptsl Ha Caiite, B
Moby u (nnn) B oTaeneHusx banka, oCyiecTBISIOMIUX 00CTYKUBAaHHE PU3NUCCKUX
M1,

4.4. Axuenrom Hacrosieil odepTsl KimeHT cornamaercsi, 4To BBIOOD
Kmuenrom B MoOby neiicTBuii moOATBEp)KACHUS WM OTIPABKU, a TAKXKE HHBIX
JNCHCTBUM, NpeayCMOTpeHHbIX MODY, u (WIM) HCIOJIb30BaHWE OJHOTO WIIH
HECKOJIbKMX ayTeHTU(DUKAIIMOHHBIX (HaKTOPOB, OMpeeieHHbIX baHkoM, sBiseTcs
aHaJIOroM COOCTBEHHOPYYHOU noAnuck KinueHTta u 10CTaTOUHBIM OCHOBAHHMEM JIJIS
MOATBEPKIAEHUSI €r0 COorjacusi Ha COBEpIICHHUE OIepaluii, MOoJy4yeHUue YCIyr U
O3HAKOMJIEHUE C COOTBETCTBYIOIIEH HH(OpMaIuei.

S. I[TOPAJOK 1 YCIIOBUA OKA3AHUA YCIIVI'U

5.1. Vcayranpenocrasisiercs KinueHTy dyepes 3anuiieHHoe mudpoBaHueM
NHTEepHET-cOeIMHEHNE.

5.2. Texuuueckue TpeboBaHus K ycTpoilcTBy KineHra jist ucroab30BaHUs
Ycenyru:

HAJIM4YUE T0CTyMa B ceTh IHTepHET;

Hallnuyue MOOWJIBHOTO YCTPOMCTBa C omnepanuoHHOM cuctemoit Android
(Bepcus 8.0 u Boite) win 10S (Bepcust 14.0 u Boime).

bank He mpemocTamiser yciayry mo peructpanud B Moby ¢ MOOMIBHBIX
YCTPOMCTB ¢ omepannoHHON cuctemoir  Android  dusmueckum  nmnawm,
BOCIIOJIb30BABIIMMCS YCIYTOM IepeHoca MOOMIBHOTO HOMEpa OT OJIHOTO oIlepaTopa
CBSI3U K JIPYTrOMY, MO3BOJISIFOIIET0 aOOHEHTY CBSI3U COXPAaHUTh CBOM MOOMIIbHBIM
HoMep TenedoHa, BKIOUas koa omeparopa (ycimyra MNP), a takke aboHeHTam
MHOCTPaHHBIX ONEPATOPOB MOOMIBHON CBS3H.

KnueHT caMOCTOSTENbHO OCYIIECTBISIET 3alIUTy CBOETO MOOMJIBHOTO
ycTpoiicTBa (cMapTdoHa) OT AOCTyNa TPETbUX JHI, OT BHUPYCOB M JPYroro
BPEIOHOCHOTO IPOrpaMMHOTr0 O0ecreueHus, KOTOPOe MOKET CKOMIIPOMETHPOBAThH
PEKBHU3UTHI JOCTYIIA U MHYIO 3HAUNMYIO HH(POPMAIIHIO.

5.3. Perucrpaunus B Moby noctynHa mig J000ro (pU3HYECKOro Juiia-
abOHEeHTa MOOWJIBHOW CBSI3W W OCYILIECTBISIETCA  (PU3UYECKUM  JIULIOM
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caMoCTOATENbHO B Moby 3a HMCKIIIOUEHHEM CIIy4aeB, MPEAYyCMOTPEHHBIX II. 5.2.
Hactosmieii odeprel. Jlo peructpanuu B Moby dusnyeckoe auio o00s3aHO
o3HakomuTbcst Ha Caiite c Ilepeunem Bo3HarpaxaeHuidi u HWHCTpykuuen
noJib3oBatesst Moby.

5.4. Jlnsa peructpauuu B Moby ¢gusndeckoe auiio:

5.4.1. 3amycKaeT yCTaHOBJIICHHOE Ha MOOUIILHOM YCTpoicTBe Moby;

5.4.2. mpenocTaBisieT HEOOXOTWMEBIE pa3pemieHuss Ha cOOp JaHHBIX 00
YCTpOMCTBE B LIETsIX oOecredeHnst 0€30IMacHOCTH,

5.4.3. BBOAUT HOMEP MOOUIIBHOTO Tele(OHa,;

5.4.4. nontBepxknaer o3HakomiueHue ¢ «llybmuunoit  odepToit» U
«IlonmuTKON B OTHOIIEHHH OOPaOOTKH MEPCOHATBHBIX IAHHBIX MPU OKA3aHHUU
yCIyr B MOOMIbHOM npuiioskenun «MThank Moby»;

5.4.5. BBOIUT KOJI-TIOATBEPKACHUE u3 SMS-coo6menus/Moby
OCYIIECTBJISIET aBTO/I03BOH HA MOOMIJIBHOE YCTPOHUCTBO C aBTOMATHYECKOM CBEPKO
BBEJICHHOIO HoMepa TenedoHa (U3MUECKOTO JIUIA, OCYIIECTBIISIIOIIETO
peructpanuio (151 Android); st iOS — pu yclIoBUYM MPEIOCTABICHUS Pa3pEIICHUS
Ha yTeHue SMS-cooOliieHurs; npu OTCYTCTBUU TaKOTO paspenieHus (pu3nyeckoe
JIUIT0 BBOJMT KOJI-TIOATBEpKAeHUE U3 SMS-coobmenns;

5.4.6. eciu pusmyeckoe o sBiseTcs KnueatoM, BBoauT pekBu3uThI J{YJI
(mns pesuaenToB PecnyOnuku benapych — WAEHTH(PUKALMOHHBIA HOMEp, IS
HepesuaeHToB Pecryonuku benapycs — Homep IV JI), u ycraHaBimBaeT cMapT-KoA
JUTS. TIOCJICAYIOMIETO BXO/Aa W MOATBEep X AcHUS oreparuii B Moby. Ilpu Hammgwm
TEXHUYECKOW BO3MOXXHOCTH KimeHTy mpepyiaraercst 100aBUTh CKaHEpP OTIeYaTKa
najbla win pacrosznasanue jmmna (s Android), Touch ID unu Face ID (amns 10S)
(nanee — 6GuoMeTpHYECKHE JaHHbIe!) I nanpHelmero 6sicTporo goctyna k Moby,
noaTeepxaeHus onepanuii B Moby. Ecu JIYJI Knuenta (pe3uaenra PecniyOnuku
Benapych) HemeWcTBUTENCH, TO AocTynm B MODYy Bo3MokeH ToiBKO TOCHE
unentuukanuu B MCU. Ecou nonydennsie u3 MCH naHHbBIC HEBEpHBIC, TO
Knuenty nHeobxoaumo obpatuthes B otaenenue banka mis akryanuzanuu JYJL.
Ecmu IYJI Knuenta (Hepesunenta PecnyOnuku benapych) HeneWcTBHUTENEH, TO
noctyn B Moby Bo3mosken nocie akryanuzaruu JIYJI B otnencHun banka,

5.4.7. ecnru  Pusnueckoe uno He sBhagercs Kimentom banka, TO
yCTaHaBJIMBAET CMAPT-KOJI JUIsl TOCJICIYIOIIETO BX0/1a U MOATBEPKICHUSI ONepalinii
B Moby. JlonomHuTensHO, MPU HATMYUH TEXHUYECKOW BO3MOMXHOCTH, MOYKET OBITh
HACTPOEH BXOJl M MOJTBEPKICHUE OTepaIuii C UCTIOIb30BAHUEM OMOMETPUUYECKHUX
naHHbIX. Jlns  ganmpHedmiero wmcnoib3oBanus Moby  dusmveckomy ity
HeoOxoaumo mipoitu uaeHTudukauo B MCU (dusndeckomy JHily HEOOXOAMMO
BBecTH pekBu3uThl  JAYJI (mns  pesumentoB  PecmyOmukm  bemapych  —
ueHTU(UKAIIMOHHBIN HOMED, M1 Hepe3usieHToB Pecrybnuku benapyck — Homep
JAYJI)) nyrem Haxatusi kHonkU «CTaTh KimeHTOM». Ecnu nonydenusie uzs MCU
JaHHbIE (PU3UUECKOTO JIUIAa HEBEPHBIE, TO 3apEerUCTpUpoBaThes B MOby BO3MOXKHO
Oyzaet Tonpko nocie akryanuzanuu J{YJI B otnenenun banka. Ilocie ycnemHoro
npoxoxaeHus uaeHTuduxkanuu B MCU u BBo1a/OATBEPKICHUS JTMYHBIX JaHHBIX,

! Bank He cobupaer, He XpaHWUT U He 00pabaThIBAET MHBIM 00pa3oM GHOMETpUYECKHE JaHHble KitneHToB.
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busnueckoe nuio nepexoaut K opopmiiennto BIIK. B cinyyae otkaza odhopmiienus
BIIK nansHelee ucnoias3oBanue Moby HeBo3mMokHO.

Ecnu no ganubiM, nonydeHHsiM u3 MCH, dbuzndeckoe MO yKe SBIACTCS
Knuenrom banka, To KiueHT momamaetr B aBTOpH30BaHHYH 30HY Moby 0e3
odopmuenus bITK.

5.5. Tlocne mpoxoxaeHUs MPOIEAYPHI PETUCTPAIIUN JATBHEUIIINN JOCTYT K
aBTOPU30BaHHOW 30He Moby ocyIecTBIsieTCs] MpU YCHEIIHON HIeHTUDUKALNN U
ayreatudukanuu Knmuenra.

5.6. s mociemyronux BxogoB B Moby KimmeHT MokeT BOCIIOJIb30BaThCS
OJTHUM W3 YCTAHOBJICHHBIX ITApaMETPOB: CMapT-KOJA, OMOMETPUYECKHUE ITaHHBIC.
Jomyctumbl 3 (TpH) HEyCHEIIHbIE MOMNBITKA BBOJA CMapT-KOJa, MPU HEBEPHOM
BBOJIC cMapT-kojga Oosiee 3 (Tpex) pa3 KimeHTy HE0O0X0auMO TOBTOPHO
OCYUIECTBUTH BBO/JI JAHHBIX, MPETyCMOTPEHHBIX B I1. 5.4 HacTosIei oepThI.

B cmywae ocymectBienus Bxoga B Moby ¢ ucnonb3oBaHHEM
OMOMETPUYECKUX  JIAaHHBIX  KOJMYECTBO  HEYCIHENIHBIX  TOMBITOK  BBOJA
OMOMETPUYECKUX JaHHBIX OMNPENENSETCs MapaMeTpamMu OMNEePallMOHHON CHUCTEMBI
ucnosbzyemoro Kimenrom mo6minbHOro ycrpoiictsa. [Ipu aTom B cityuae 3-X (Tpex)
HEYCTICNIHBIX MOMBITOK BXOJa C MCIOJIb30BAHUEM OMOMETPUUYECKHUX JTAHHBIX WITH
HEBO3MOYKHOCTH HCIIOJIb30BAaHUS OWOMETPUYECKUX JaHHBIX BXoa B Moby
OCYIIIECTBJISIETCS TOCPEACTBOM BBOJa cMmapT-koma. KimenTy HeoOxoammo
MOBTOPHO OCYIIECTBUTH BBOJ J@HHBIX, MPEAYCMOTPEHHBIX B M. 5.4. HacTosImeH
odepTsI.

JIeHe)KHbBIE TEpEeBOJbI C MCIONb30BaHUEM pekBU3UTOB bBIIK wmim HOMepa
MobwmibHOTO Tenedona B Moby ocymectistores B cootBercTBuu C [IpaBuimamu
OCYIIECTBJICHUSI TEPEBOJOB JCHEXKHBIX CPEICTB B MOOWJIBHOM TMPHIOKCHHUH
«MThbank Moby» (ITpunoxenne 3 k Hacrosmieii opepre). s ocyiiecTBiacHUs
JICHEKHBIX TIEPEBOJIOB IO HOMeEpy MoOunsHOTO Tenedona Kimenty mocrne
YCHENIHOTO MPOXO0KICHUS TPOLIETyphI perucTpanuu B Moby HeoO6X0auMo BbIOpaTh
BIIK nns 3auncienust nepeBoIoB o Homepy Tenedona. J1jisi BO3MOKHOCTH BBIOOpa
BIIK nsns 3auncieHus nepeBoIoB o HOMEPY TellepoHa y KIIMEeHTa J0HKHO OBITh HE
MeHee ogHou nerctryronien bIIK.

OcymiecTBieHHEe BHYTPUCTPAHOBBIX IIaTeXeW  (PU3WYECKUX JIHI C
WCITOJIb30BAHUEM  CHUCTEMBbl MTHOBEHHBIX IIIATEKEH  OCYIIECTBISIOTCS B
COoOTBEeTCTBMM C I[lpaBUiamMu OCYIIECTBICHUS BHYTPHUCTPAHOBBIX IIIATEKEH
(U3UYECKUX JINI] C UCTIOJIB30BAHMEM CHCTEMbl MTHOBEHHBIX TUIATEKEH 10 HOMEPY
MOOMIbHOrO TejdeoHa B MoOwiabHOM mnpuioxeHun «MTbank  Moby»
(ITpunoxxenue 4 k HacTosIIeH odepTe).

BanroTHO-00MeHHBIE omepalu ¢ Hcmnoiab3oBaHueM «OOMeHHHKa Moby»
OCYIIECTBJISIOTCA B COOTBETCTBUHM ¢ [IpaBuiamu OCyIIECTBICHHS] BaJIFOTHO-
OOMCHHBIX omepainuii B MOOWIbHOM mpuiokeHud «MTbank Moby» ¢
ucnosib3oBanueM «Oomennnka Moby» (Ilpunoxkenue 5 xk HacTosmIeH odepre).

5.7. Ecnu mnoe He ycraHoBieHo J[oroBopowm, mobbie neiictBus Knuenra,
ocymiectBisieMmpie B Moby ¢ mnpoBeneHmeM ayreHTHUKALMK, NPU3HAIOTCS
copepmieHHbIMU  KimmeHToM nwuHO, W KiwmeHT mnpuoOperaeT mpaBa W HeceT



;
oOs3aTenbCcTBa nepes; baHkoM, sIBISIIOLIMECS CIIEICTBUEM COBEPILIEHUS YKa3aHHBIX
JIEUCTBUM.

5.8.  JloKyMEeHTHI B 3JIEKTPOHHOM BUJE, IMOJIIMUCAHHBIE (TIOATBEP>K/ICHHBIE)
B Moby anamorom coOcTBeHHOpYYHOU moanucu KiueHTa, NOATBEPKIAIOT
BoJleu3bsiBiicHHEe KiMeHTa Ha COBEpIIEHHE COOTBETCTBYIOLIECH Olepanuu
(monmydeHue  yciayru), MPU3HAIOTCS PaBHBIMU [0  IOPUIUYECKON  CuUJe
COOTBETCTBYIOIIIMM JIOKYMEHTaM Ha OyMaXHOM HOCHUTEJIE U HOPOXKIAIOT
aHaJIOTUYHBIEC UM MpaBa U 00s3aHHOCTH CTOPOH.

JIOKYMEHT B 3JIGKTPOHHOM BHJI€ B TOM YHCIIe MOXKET (hopmMupoBaThcsi B Moby
Ha OCHOBAHWH 3alpoca Ha COBEPIICHUE COOTBETCTBYIOIICH orepanuu (OKazaHue
yciyru), moctynuBiiero ot KimeHta B bBaHK mMOCPEICTBOM HCIOJIB30BaHHUS
TeraeOHHOM CBSI3M, HAINPABICHUS AJIEKTPOHHOIO MUCHhbMa Ha 3JEKTPOHHBINA ajpec,
MOJIydeHHBIH OT paboTHHMKa baHka, a Takke IOCPEICTBOM HCIOIb30BAHUEM
meccenpkepos (Telegram, Viber, WhatsApp) niu HHBIM TOCTYITHBIM CIIOCOOOM JIIst
KOMMyHUKauu ¢ KimeHtoMm, mocie mpoBelieHUs MpoLeaypbl ayTeHTU(]HUKAUU
Knuenta. CdopmupoBanHbli Ha ocHoBe 3ampoca KimeHTa [OKyMEHT B
3JIEKTPOHHOM BHJie baHk HampapisieTcs nocpeacTBoM Moby aiisi 03HaKOMJICHUS U
noanucanust (nmoarBepxkaeHusi). Ilognucanune (moarBepkiaeHue) KimeHToM
JIOKyMEHTa B 3JIEKTPOHHOM BHJE€ B Moby OCYIIECTBISATHCA MyTEM BBEICHUS UM
oJIHOpa30Boro SMS-koxa, nonydennoro ot banka Ha Homep MOOUITbHOTO TenedoHa
Kinuenra, ykazannsiii Knuentom npu peructpauuu B Moby. CTOpOHBI PU3HAIOT
JAHHBIM cnoco0 MNOANMCaHUA JOKYMEHTa B 3JEKTPOHHOM BHJE AaHAJIOIOM
coOcTBeHHOpYUHOU mnoanucu KimeHTa W TOATBEPKIEHUEM €ro corjacus Ha
COBEpIICHUE COOTBETCTBYIONICH ornepaluu (MoJIy4eHue yciyr).

OcyliiecTBiieHHME pacyeToB BaHKOM B COOTBETCTBUM C YAaCThIO BTOPOH
HACTOSIIETO MTyHKTa BO3MOXKHO B ciiydae, ecnu Knmnenrty goctynHa B Moby onust
corjmacoBanusi (TMOATBEPKACHUSI) YCIOBHM IuiaTexka W KiMeHT coriacoBan
(monrBepamit) B Moby ycloBus TIaTeXka, coJieprKaliue HeoOXOIUMbIC CBEIACHUS
JUTSL OCYIIECTBIICHHSI IEPEBOJA.

59. TIlpu cosepuiennu Kimentom omepanuii B Moby bank Mmoxer
TpeOOBaTh BBEACHUS KOAA-TIOATBEPKIEHHUS, OTIpaBieHHOro B SMS-coobmennu Ha
HOMep MoOmibHOTO Tenedona KimenTa, B cooTBercTBytomieM nosie Moby. Criocoo
NOATBEpKAeHUs onepaunii B Moby onpenensier baHk.

5.10. KnueHT BmpaBe MoyiydaTh MEPEBOJIBI ACHEKHBIX CPEICTB MO HOMEPY
MOOMJIBHOTO TenedhoHa TOCPEACTBOM IIIATEKHONW CUCTEMBI B €ITMHOM PACUYETHOM U
uHpopmarmonHoM npoctpancTBe (EPUIT) myrem akTUBaIi COOTBETCTBYIOIIETO
yek-0okca B nofapasneie «llepeBoasl mo Homepy tenedona» pasaena «Hactpoitku»
Moby.

5.11. B moaTrBepxkaeHHE COBEPIICHHBIX IUIATEXKEH M MEepeBOoB B Moby
bank mpenocrasnser KiueHTy mpOCMOTp M COXpaHEHUE KONHMM YEKOB B BHJIE
0TOOpaKEHHSI UX Ha 3KpaHe MOOMIBLHOTO YCTpOicTBa (cMapTdoHa).

5.12. Omepanuun, cosepmiaembie B Moby ¢ wucnons3oBanuem BIIK,
SMUTUPOBAHHBIX bBaHKOM, Takue Kak MPOU3BOJIbHBIE IUIATEKU U TEPEBOJIbI
JICHEe)KHBIX CPEJICTB, MPUPABHUBAIOTCS K OMEPAIUSAM CHSATHS HAJIUYHBIX, U K HUM
NPUMEHSIOTCS] CTAHIAPTHBIE PACXOIHBIE TUMUTHI 1J1s1 HAJTUYHBIX OIepaluil.
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5.13. Nudopmains 0 COBEPIICHHBIX omepaiusx coxpansercs B Moby He
Oonee 6 mecsneB u goctynHa Knwenty nans BusyaiabHOro mnpocmotpa. s
noJiydeHus: MHGOPMAIlMM O COBEPUICHHBIX ONepanusx 3a O0oJiee IUTETbHBIH
nepuoji, Kimenty HeoOXxo1uMo 00paTUThCA B CTPYKTYpHOE nojpaszaenenue banka,
OCYIIECTBIIsSIONIee 00CTy)KUBaHNE (GU3HICCKUX JIUII.

5.14. Tlogxmouenne CoobOmieHul, coaepkammx yBenomiieHue Kimenra
(unoro nepxatenst BIIK) o0 onepaumsx ¢ ucnons3oBanuem BIIK u (wim) ee
PEKBH3HTOB, ocymiecTBisiercs B Moby mocpeactBoM wmcrmosib30BaHus (QyHKIHH
«SMS-yBenoMICHU.

5.15. OwnnaitH-opopmiieHHe OaHKOBCKMX NpoaykroB B Moby mnocrymHO
TOJIBKO 17151 pe3uaeHToB PecniyOnuku benapycs.

5.16. CTOpoHBI IPU3HAIOT CMOCOOBI 3aIUTHl HHGOPMAIIUU, UCIIOJIb3yEMbIS
npu pabore ¢ Moby, DOCTaTOYHBIMHM ISl 3aIUTHI OT HECAHKIIMOHUPOBAHHOTO
JIOCTYTIa, MOATBEPKICHUS aBTOPCTBA M MOJAJIMHHOCTH JOKYMEHTOB B 3JICKTPOHHOM
BUJIC.

5.17. BaHk He HEceT OTBETCTBEHHOCTH 3a HEJOCTABKY (3aJ€P>KKY JIOCTaBKH)
SMS-coobmenui  Knuentam, sABISIOMUMHUCS  a0OHEHTaMM  MHOCTPAHHBIX
OMepaTopoOB MOOUIILHOM CBSI3U.

6. [IPABA 1 OBA3AHHOCTU CTOPOH

6.1. bank umeer mpaso:

6.1.1. B oqHOCTOpPOHHEM BHECYA€OHOM MOPSIKE OTKA3aThCS OT MCIOTHEHUS
JloroBopa B COOTBETCTBUH C pa3AeioM § HAcTOsALIEH 0pepTsl,

6.1.2. u3MeHsATH B JIFOOOK MOMEHT 10 CBOEMY YCMOTPEHHUIO Ha0Op oreparuit
¥ HMHBIX YCIyT, NpeaocTaBisieMbix B MODY, a Takke mopsaok WX BBIMOIHEHUS,
OKa3aHMS,

6.1.3. oTka3aTh B MpoBeeHUH ornepainuy B Moby B ciiydae HeZJoCTaTOYHOCTH
Ha TeKyuleM (pacueTHOM) OaHKOBCKOM cueTe KimeHTa eHeXHbIX CPEelICTB IJs €€
IIPOBEJICHMS U OIUIAThl COOTBETCTBYIOIIErO BO3ZHAIPAXKIACHUS, a TAK)XKE B CIydasx
NPEBBIIICHUS  YCTAHOBJICHHBIX JIMMHUTOB 1O COBEpPUIAEMBIM  ONEpALUsM,
osmoxkupoBku BIIK u B MHBIX ciyuasx, onpenensieMblX baHKOM B COOTBETCTBUU C
3aKOHOJIaTEIbCTBOM,;

6.1.4. npUOCTaHOBUTH OKa3aHUE YCIYTH, B TOM YHCJE MyTeM OJIOKUPOBKHU
nocryna B Moby, B ciyyae MNpOBEACHHS PErJaMEHTHBIX palOT, yCTpaHEHUs
HEUCITPaBHOCTEH, MPOBEJECHUSI BOCCTAHOBUTENIBHBIX padOT, 3aMEHBI IPOTPAMMHOTO
obecricueHust U (M) oOOPYZOBaHHS HA CPOK, HEOOXOMMMBIN JIJIsl BBITIOJHEHHS
yKa3aHHBIX ~ Meporpusituii.  Oxazanume  Yciayrd  BO30OHOBISETCS — TOCIHE
BOCCTAHOBJICHHSI PpabOTOCIIOCOOHOCTH CHCTeM. YBemomieHue Kimenra 00
OFpaHUYEHHHM  OKa3aHUs YCIYrd  OCYLIECTBISETCS IyTEM  pa3MELICHUS
cooTBeTcTBYOmIe wuHpopmaruu ©Ha Cailte W (WIM) HWHBIMA JOCTYIHBIMH
cnocobamu 1o ycMoTpeHHto banka, B TOM 4uciie ¢ ucnonb3oBanueMm Moby;

6.1.5. 3a0nokupoBate goctynm B Moby B cimyuae BbisBieHus (akra
KOMIIDOMETAIIMM  y4YeTHbIX  JaHHbIX  KiMeHta  (HECAaHKIMOHUPOBAHHOIO
UCITIOJIb30BAHUS MTPUIIOKEHUS ) JIMOO TIOI03PEHUSI HA KOMIIPOMETALIHIO;
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6.1.6. pa3omokupoBath goctyn B MODY, 3a0JIOKHPOBAHHBIN IO NPUYUHE
BBISIBJICHUS ¢dakta KOMITPOMETAIIH YUETHBIX JAHHBIX Knuenra
(HECAaHKIIMOHUPOBAHHOTO HCIIOJIb30BAHUSI TNPUIIOKEHHS) JUOO TOJI03pEHUsi Ha
KOMIIPOMETAIINIO, B I1EIAX BO30OHOBJICHHMS BO3MOXHOCTH €ro JajbHEHIIero
ucnonp3oBanusi Knuentom. B crmydae moctyruienuss TpeOoBaHuUs (3asBICHHUS B
nucbMeHHOM  (opme) Krnumenta B cTpykTypHOoe mnoapazzaeneHue banka,
ocymiecTBystomee oOcaykuBanue (Qusnueckux Jmi, baHk ocymecTBiseT
pa30JIoKUpOBKY noctyna B Moby;

6.1.7. 3anpammBath y KivieHTa cBeeHUS U TOKYMEHTHI HEOOXOIUMEBIE IS
BBIMIOJIHEHHsI TPeOOBaHUI 3aKOHOJATENBCTBA O MPEAOTBPAICHUHU JIEralnu3alun
JI0XOJ0B, TTOJIYYEHHBIX MPECTYMHBIM MyTeM, ((MHAHCUPOBAHUS TEPPOPUCTUUECKON
NEeATEeIbHOCTH U (PUHAHCUPOBAHUSI PACIIPOCTPAHEHUS OPYXKHUS MacCOBOTO
nopakeHus (B TOM YHCJIE€ JOKYMEHTHI W HMH(POPMAIIUIO, OCYLIECTBICHUS
BO3JIOKCHHBIX Ha baHk (yHKIMl Mo uaeHTU(UKAIUU yYaCTHUKOB (DMHAHCOBOM
orepanuu, Bepudukainuu, oOHOBIEHUs(aKTyanu3alnuu) AaHHbIX o Kimenrte), a
Takxe 3a0J0kupoBath gocTyn B Moby B ciyuae HempemoctaBieHus KiueHToMm
3anpaniuBaeMbIX CBEJICHUMN U JIOKYMEHTOB.

6.1.8. HampaBIATH, B TOM YHCJIE C MCTOIL30BAHUEM YCIYT ayTCOPCHHTOBOMN
opranu3amyu, uepe3 Moby, a Takxke o kaHajiaM CBsI3H (pec AIMEKTPOHHOU ITOYTHI,
HOMEP MOOMJIBHOTO Telie(pOHa M Jp.), CTaBIIMM HM3BECTHHIMH BaHKy B CBS3U C
3aKJIIOUEHHEM WJIM B  TIpolecce HcmoidHeHus JloroBopa, cooOIIeHus
UH(GOPMAIMOHHOTO XapaKTepa OTHOCUTEIBHO Y CIyTH U HcToHeHus JloroBopa,

6.1.9. mpenocTaBIATh TOKYMEHTHI U CBEJICHUS (B TOM YHCIIE COCTABISIONINE
O0aHKOBCKyIO TaiiHy KimeHTa), OTHOCSIIHMECS K 3aKIIOYCHHUIO W HCIOJHCHHUIO
HoroBopa, HanuonanpbHomy ©Oanky Pecnybnmuku bemapycs u  npyrum
YIOJHOMOYEHHBIM TOCYJIApPCTBEHHBIM OpraHaM, ayJIWTOPCKOM OpraHU3allNH,
npoBosiel aynut banka, ayTCOpCUHTOBBIM OpraHU3aIIUsIM,

6.1.10. C LEeTpl0 UCHoJIHeHUsT (oOecrieueHus: HCTIOJIHEHUsI) CBOUX
00s3aTeNbCTB 10 J[OTOBOPY B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM PecryOnmku
benapych oCymecTBISATh MOJHYH JHOO YACTUYHYIO TIepeaady OTIEIbHBIX
byHKIHM, UX yacTeil, OM3HeC-TIPOIECCOB, BUIOB JIEATEIHHOCTH, COCTABIISIFOIINX HX
pabOThI M YCIIYTH, IJIS BEITIOJTHEHUS Ay TCOPCHHTOBOM OpraHU3aIuei;

6.1.11. OTKa3aTh B IPU3HAHUU OCYILECTBIEHHOW C HCHOJIb30BAHHEM
Moby  omepanuu  HEaBTOpPHM30BaHHOW B CllydasX, MPEIyCMOTPEHHBIX
3aKOHO/IaTEJIHCTBOM.

6.2. KiueHT umeer nmpaso:

6.2.1. monp30BaThCs Y CIyroi Ha YCIOBUSAX HACTOSIIEH 0hepTHI;

6.2.2. pactopruyTth JloroBOop B MOpSAKE, MPEAYCMOTPEHHOM HACTOSIICH
odepToii;

6.2.3. nepenaBath B baHK 35eKTpOHHBIE COOOIIEHUS M ToiydaTh OoT banka
UH(pOPMAILIHIO B TIOJIB30BATEILCKOM HHTEpdEiice, peann3oBanHoM B Moby;

6.2.4. monyuyaTh pa3bACHEHHS MPUYUH OJIOKUPOBKMU JOCTyma B Moby mpu
obOpamennu B KonTakr-1ienTp banka;
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6.2.5. uHUIMKEPOBaTh Pa30JOKHPOBKY gocTyrna B Moby, 3a0mokupoBaHHOTO
N0 TMpPUYMHE KOMIIPOMETAIIMM B ILENSIX BO30OHOBIEHHUS BO3MOMXHOCTH €r0
MCITI0JIb30BAHUS ITyTEM MOJIa4uM 3asBJICHUS B ojpa3zenenue banka.

6.3. bank o6s3aH:

6.3.1. oka3piBaTh KienTy Ycnyry B COOTBETCTBUU C HACTOSIIECH 0depToii;

6.3.2. mpenoctaBnaTe KioueHTy COOTBETCTBYIOIIYIO HH(OpPMALUIO B
M0JIb30BATENIBCKOM HMHTEpdelice, MOATBEPKIAIONIYIO BBINOIHEHUE ACHCTBUU B
Moby;

6.3.3. uapopmupoBaty KimeHta o miaHUpPyeMbIX ITPUOCTAHOBKAaX pabOTHI
Moby myrtem pasmemenus uHpopmanuu Ha CaliTe W IMyTeM HarpaBICHUS
nH(popMarmoHHOTO coolIIeHus yepe3 Moby;

6.3.4. B ciayyac BO3HHUKHOBCHHUS HEUCIpaBHOCTeH MODY 1Mo BO3MOXKHOCTH
npoun@opmupoBaTh KinueHnra 10CTynHBIMUA CIIOCOOAMU U MPUHSATH BCE pa3yMHbIE
MEpBI JJIsl YCTpaHEHUSI HEUCITPABHOCTEH B MAaKCUMAJIbHO KOPOTKHUE CPOKH;

6.3.5. yBenmomisite Kiinenra 06 m3mMeHeHuu ycioBuid JloroBopa B MOpsiIKe,
OIIpE/IETIEHHOM B paszelie 8 HacTosel odepTs;

6.3.6. ocymiecTBiATh 00pabOTKY M 3allMINaTh TMEPCOHAIbHBIC JTaHHBIC
Knuenta B COOTBETCTBHM C 3akoHonaaTenbcTBOM Pecmybnmuku benmapyce u
[IpunoxxenueM 2 k HacTosie odepre.

6.4. Kuuent o6s3an:

6.4.1. BEIMONHATH yciaoBHs J[oroBopa, coaeprkamiuecs: B HacTosmen odepre,
BKIIfOUasl TPWJIOKEHHUS K HEH, CBOEBPEMEHHO VIUIAYMBATh BO3HATPAXKICHUSA,
npeaycMoTpeHHble [lepeuneM BO3HArpaKICHUN;

6.4.2. obecnieurBaTh  COXPAaHHOCTh M  KOH(MUIEHIUMATBHOCTh  CBOMX
pekBu3nTOB AocTyna k Moby, He pa3rnamaTth KOHOUACHIHAIBHYO HHOOPMAIIHIO
TPETHUM JIUIIAM;

6.4.3. mpegocraBuTh 1o 3ampocy baHka Bce HEOOXOIUMBIE TOKYMEHTHI U
uHdopmaIuio, KoTopbie bank TpedyeT uim KOTopble HEOOXOUMBI JIJIS:

BBITIOJIHEHUS ~ TPeOOBaHWM  3aKOHOJATENbCTBA O  MPEJOTBPAICHUU
JeTanu3aly  J0X0JI0B, TMOJYYEHHBIX TMPECTYMHBIM IyTeM, (HUHAHCUPOBAHUSA
TEPPOPUCTUIECKON NEATEIHHOCTH M (MHAHCHUPOBAHUS PACTIPOCTPAHEHHS OPYKHUS
MacCOBOTO OPaXKEHUs, B TOM unciie QyHKIMMA 10 UACHTU(PUKALINH, BepUDHUKALUH,
oOHOBJIeHUS (aKkTyanu3aluu) faHHbIX Kiuenra;

BBITIOJTHCHHSI (DYHKIIMH B HMHBIX TMPEAYCMOTPEHHBIX 3aKOHOAATEIBCTBOM
ClTydasx;

6.4.4. B Teuenue 10 (mecsTu) KajdeHIApPHBIX AHEH C MOMEHTa U3MEHEHUS
MEPCOHANBHBIX JaHHBIX ((aMUIUM, WMEHH, OTYECTBA, IAHHBIX JOKYMEHTA,
YAOCTOBEPSIONIETO JIUYHOCTh, KOHTAKTHBIX TeI€(OHOB) MHUCHMEHHO YBEJIOMHUTH
Bank 00 U3MEHEHHUH JaHHBIX, HEOOXOIUMBIX JUTS HCIOb30BaHus Moby, a Takxke o
JIPYTUX OOCTOSITENIbCTBAX, CITIOCOOHBIX MOBIUATH HA BBINOTHEHHE KineHToM cBOMX
o0s3aTenbCeTB 10 JloroBopy;

6.4.5. obecnieurBaTh HAIMYME HA TEKyIeM (pacuyeTHOM) 0AaHKOBCKOM CYETE
JCHE)KHBIX  CPEICTB, HEOOXOMWMBIX JJIsi  OCYIISCTBJICHHS OIMEpanuil ¢
ucnonb3oBanueM Moby u ucrionHenus 06s3aTenbCTB nepen bankowm;
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6.4.6. B mpouecce wucnoiab3oBanusi Moby ykaspiBaTh JIOCTOBEPHYIO
uHPOpMAITMIO, TOATBEPKAAEMYI0 O(UIIMATHHBIMUA JTOKyMEHTaMU (JOKYMEHT,
yJIOCTOBEPSIONIUN JTMYHOCTh, CIpaBKa O J0X0JaX) JIMOO HWHBIMH JOCTYITHBIMU
cnoco0aMmy;

6.4.7. coomonars IlpaBuma 0e€30mMacHOTO0 WCHOIB30BAHUS MOOWIBHOTO
npuioxkenus «MTbank Moby» cornmacuo Ipmtoxkennto 1 k HacTosmei odepre;

6.4.8. MPOBOANTH BAMIOTHBIC OIEpalMd TpU Hcmonb3oBanuu Moby B
COOTBETCTBHUM C TpeOOBAHMAMU BAJTIOTHOTO 3aKOHOJATeNbCcTBa Pecmybnuku
benapycs;

6.4.9. obGecneunTs peanuzanuio baHkoM mpaBa Ha MOJHYIO WJIM YaCTUYHYIO
nepenady OTHCTBHBIX (YHKIMH, WX 4YacTe, OW3HeC-TPOIEeCCOB, BHUIOB
JESTEIIBHOCTH, COCTaBIISIIONUX WX pabOThl H  YCIyrd, IJs BBITOJTHEHUS
ayTCOPCHUHTOBOIM OpraHW3aIeil MmyTeM NpeaoCTaBlICHUS COTJacHs Ha Iepeaady
ayTCOPCUHTOBOH opranm3ammu nHopmammu o Kiuenre, ycnoBusx JloroBopa u
UCTIOJTHEHUH 00513aTeIbCTB 110 JJoroBopy 100 Ha MpeI0CTaBICHHUE TOCTYIIA K TAKOH
uHdopMaIuu.

7. OTBETCTBEHHOCTDH CTOPOH

7.1. CropoHbl HECyT OTBETCTBEHHOCTb 3a HEHAJJIeXKAllee HCIOJHEHHUE
CBOMX 00sA3aTeNbCTB 1O JOoroBOopy B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Pecnyonuku benapychs.

7.2. baHK HECeT OTBETCTBEHHOCTh 32 HEHCIIOJHEHHE WJIM HEHaJJIeKalee
UCIIOJHEHUE o0s3aHHOCTe mo JloroBopy MNpu HaJIMYUM BUHBI B pa3Mepe
NPUYUHEHHBIX YOBITKOB, KPOME YIYIIIEHHOMN BBITOIBI.

7.3. baHK He HECeT OTBETCTBEHHOCTb 3a:

7.3.1. yOBITKH, KOTOpPBIE MOTYT BO3HHKHYTH B PE3yJIbTaTe€ HECOOTIOIACHHUS
Knuentom TpeboBaHui 10 0OECTIEUEHUIO COXPAHHOCTH U KOH(PUACHIIMATBLHOCTH
uHdopmaruu, HeoOXonuMoun s noctyna B Moby, HecoOmoaenuss Knuentom
[TpaBu 6€30MacHOTO UCIOIB30BaHKUsS MOOMITBHOTO npritokeHust «MThank Moby»
(ITpunoxenue 1 x HacTosmIeH odepTe);

7.3.2. TOCTYI TPETHUX JIUIl K UCIMOJIb30BaHUI0O Moby B pe3ylbTare yMmbIciia
WIM HEOCTOPOXKHOCTH camoro KimeHTa u 3a Bce BBI3BaHHBbIE TAKUM JOCTYIIOM
MIOCJIEJICTBHSI;

7.3.3. mpoBeaeHHbIe ¢ ucnoias3oBanueMm BIIK Knuenrta oneparuu 8 Moby B
ciyyae yrpatsl BIIK - 10 MomMeHTa ee OJTIOKUPOBKY;

7.3.4. paborocriocooHocTh Moby, ecinu KineHT ucnoias3yer st paboThl B
NPUIOKEHUU 000pyI0BaHNE (TIEPCOHATBHBI KOMITBIOTEP, MOOMIIBHBIN TENePOH U
p.) WK IporpaMMHOe o0ecrieueHune, He copmectumoe ¢ Moby;

7.3.5. cObon B paboTe WJIM HEKAUYECTBEHHOE MPEIOCTaBICHUE YCIYT MOYTHI,
WNHuTtepHeTa, ceTel CBSI3U, JIEKTPUUECKUX CETEH, YCIyT MOOUJIBHBIX ONEPaTOpPOB U
JIPYTUX CEPBUCOB, BOSHUKIIIKME MO HE3aBUCSIIKUM OT baHka mpruurnHaMm U MOBJIEKIINE
3a  co00ll HECBOEBpEMEHHOE ToJlyueHWe wWid HenojgyueHue Kiumentom
oOciyxuBanus B Moby. baHk He HeceT OTBETCTBEHHOCTH 3a pabOTOCIOCOOHOCTD
OKOHe4YHOoro obOopynoBanusi Kimenta, a Takke YCTaHOBJIEHHOTO Ha HEM
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nporpaMmMHoOro obecnedyenus. baHk ocBoOOXkmaeTcss OT HUMYILIECTBEHHOMN
OTBETCTBEHHOCTH B CIIy4yae TEXHUYECKHX COOEB (OTKIIOUEHUE WUJIU MOBPEKICHHE
AIIEKTPOIUTAHUS U ceTel cBsi3U, cOorn Moby), moBIeKIINX 32 COO0N HEBBIMOIHEHUE
bankowm ycnosuit [lorosopa;

7.3.6. BOBHUKHOBEHUE  KOHQIMKTHBIX  CHUTyalluii  BHE  30HBI €0
HEIOCPEICTBEHHOIO KOHTPOJIS.

7.4. KineHT HeceT OTBETCTBEHHOCTb 3a:

7.4.1. Bce omepanuu, COBEpIICHHbIE ¢ UcToNb3oBanuemM Moby;

7.4.2. obecnieueHre COXPAaHHOCTH M KOH(UIACHIMAIBLHOCTH HH(POpPMAIH,
HeoOXomumol i jgoctynma B Moby, cormacHo IlpaBmiam  Ge30macHOTO
UCIOJIB30BaHusl MOOMIbHOrO mpuiaoxeHus «MTbank Moby» (ITpumoxenue 1 k
HacTosIel odepTe), a TakKe 3a yOBITKH, KOTOPhIE MOTYT BOZHUKHYTh B PE3yJIbTAaTE
HecOOO/IeHHsT UM TpeOOBaHUW MO  OOECHEUEHHIO  COXPAaHHOCTH |
KOH(QUACHIIMATBHOCTU TaKOW HH(pOpMaLnY;

7.4.3. mocTym TPEeThUX JIMII K MCIOJb30BaHui0 MODY B pesynbrate ymbicia
WIM HEOCTOPOKHOCTU camoro KimeHTa M 3a BCe BBI3BaHHBIE TaKUM JIOCTYIIOM
IIOCJIEJICTBHSI;

7.4.4. Bce TNOTEHUMAIbHbIE PHCKH, CBSI3AHHBIE C HW3MEHEHUEM CTaryca
(6moxupoBku miH pasdsiokuposku) BITK B Moby;

7.4.5. HECOONMIOZIEHNEe  HOPM  BAJIIOTHOTO  3aKOHOAATENIbCTBA  MpHU
WCIIOJIb30BaHUM Y CITyTH.

7.5.  bank u KitneHT 0cBOOOKIaI0TCS OT UMYILIECTBEHHON OTBETCTBEHHOCTHU
32 HEUCIIOJHEHWE WJIM HEHaJUIe)Kallee MCIOoJHEeHne o0s3aTenscTB 1o Jorosopy,
€ClIi OHO BBI3BAaHO (PaKTOpaMH HEMPEOJOIUMON CHIIBI: YpPE3BBIYANHHBIMU U
HENPEeJOTBPAaTUMBIMU OOCTOSITENIbCTBAMHU, B TOM YHCJI€ CTUXUWHBIMU SBJICHUSIMH,
BOCHHBIMU JIEUCTBUAMHU, AEUCTBUSIMHU (PELICHUSMHU) TOCYJapPCTBEHHBIX OPTaHOB.

8. TIOPSJOK BHECEHUS U3SMEHEHUI 1 PACTOPXKEHU S
JOI'OBOPA

8.1. baHnk BIpaBe B OJHOCTOPOHHEM BHECYJECOHOM MOPSAIKE OTKA3aThCs OT
ucrnonHeHus JloroBopa u npekpaTtuTh okazanue Knuenrty Ycnyru myteM 3akpbIThs
(6moxupoBkH) goctyna B Moby B crieayronux ciaydasx:

8.1.1. ucnonws3oBanus Kirenrom Moby a1 ocymiecTBiICHHS A€ITEILHOCTH,
MPOTUBOpEYaIlei 3akoHoIaTeNbeTBY Pecryonuku benapyce;

8.1.2. momo3peHnss B  HECAHKI[MOHUPOBAHHOM HCHOJNb30BaHuu  Moby
TPETHUMHU JINLIAMH;

8.1.3. mpuHATHA peueHUs] O MpeKpaleHn baHKOM [eATeabHOCTH 0
OKa3aHUIO Y CIIyTH;

8.1.4. u3ameHeHus 3akoHojaarenbcTBa PecnyOnuku bemapych, menatomero
HEBO3MOXHBIM JalbHENIIEE ucronHenue /lorosopa;

8.1.5. mpu Bo3HukHOBeHuU y banka momospenuii, uro KnueHTt ucnonb3yer
Moby B mensx Jerajiu3ald JOXOJOB, IOJyUYECHHBIX MPECTYIMHBIM IIyTEM,
(UHaHCUPOBaHUS  TEPPOPUCTUYECKOM  NIESITENIbBHOCTH U (PUHAHCUPOBAHUS
pacnpocTpaHeHUs: OPYKHUSI MACCOBOTO NOPAXKEHUS;
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8.1.6. BeIsABICHUS haKTa aKIenTa HacTosIIeH oPpepThl HECOBEPIIIEHHOJICTHUM
B Bo3pacte a0 14 (ueThpHAAIATh) JIET; BBIABICHUs (DaKTa akienta HacTOsIIen
odepThl HECOBEPIICHHOJETHUM B Bo3pacTe OT 14 (ueThlpHaamatu) a0 18
(BocemMHaAIaTH) JEeT 0€3 COrJIachsi €ro 3aKOHHBIX MPEACTaBUTENECH;

8.1.7. B cnyuae HempencrtaBieHus KiaueHTOM JOKyMEHTOB (CBeIEHUM),
HeoOxomuMbIx banky s BBIMOMHEHWS (QYHKIUHA 1O  HWACHTH(UKAIINAH,
Bepudukanuu Kinuenra, oOHOBIEHUs (aKTyanu3anuu) naHHeIXx KiueHTa, a Takxke
UHBIX, HEOOXOJUMBIX BaHKy B LIesX BBIMOJIHEHUSI TPEOOBAaHUI 3aKOHOJATEIbCTBA
O NPENOTBpAICHUM JIErajIu3aliy J10XOJ0B, IMOJYYEHHBIX MPECTYIHBIM IIyTEM,
(buHAHCHUpPOBAaHUS  TEPPOPUCTUYECKOW  JIEATEIBHOCTH W (PUHAHCHUPOBAHMS
pacrpocTpaHeHUs: OPYKHUSI MACCOBOTO TTOPAXKEHUS;

8.1.8. B ciiyuyae Hanmuuus ansi banka pernyTalmoHHBIX, KOMIUIAEHC-PUCKOB U
MHBIX PUCKOB IpHU oOciaykuBaHuu KimeHTta (Ipu 3TOM CTENEHb CYIIECTBEHHOCTU
pHUCKa, IpensATCTBYIOMIAas B3auMOOTHOIIeHUsAM ¢ KitmenTom, onpenensiercss bankom
CaMOCTOSITENILHO 110 CBOEMY YCMOTPEHHUIO);

8.1.9. oTkaza or corjacusi, OT3bIBa cOIVIacHsS Ha ImepeAady baHkoM
uH(OpMAIUU ayTCOPCUHTOBBIM OpraHU3alUSIM MOJHOCTHIO UM YaCTUYHO;

8.1.10. Hapyuenus Kimenrom Jlorosopa;

8.1.11. B wHBIX coyyasX, HPEIYCMOTPEHHBIX 3aKOHOJATEIHCTBOM
PecnyOmnuku benapyce.

8.2. bank mampamisger KnmeHTy yBemomieHue 00 OTKa3e OT WCITOJTHCHHSI
JloroBopa W mpu4HHE OJOKHUPOBKU AocTyna B MODY mo kanamam cBsi3u (aapec
AJIEKTPOHHOM MOYTHI, HOMEP MOOMIBHOTO TelieoHa U Jp.), CTABUIUM HU3BECTHBIMU
baHky B CBsI3U ¢ 3aKJIIOUYEHHEM WJIM B MpoIecce MCIoHeHus JloroBopa, u/miu ¢
ucrnosib3oBanueM Moby no ycmoTpenuto banka.

8.3. KuwueHt BnpaBe B OJJHOCTOPOHHEM TOPAJIKE OTKA3aThCS OT UCTIOJIHEHUS
JloroBopa B J1t000€ BpeMsi IO CBOEMY YCMOTPEHHUIO.

JIoroBOp cyuTaeTcs pacTOPrHyTbIM C JaThl MOCTyIUieHHs B baHk
nucbMeHHOTO 3asBieHust Kiimenra 06 oTkasze ot ucnosHenus JloroBopa.

Pactopxenue [lorosopa He ocBoOOkmaeT KimeHTa OT OTBETCTBEHHOCTH I10
oOs3aTenbcTBaM nepea bankom, He ucnoyiHeHHbIM KieHToM Ha 1aTy pacTopKeHus
[orosopa.

8.4. bank BmpaBe oTkazaTh KimeHty B ucnonb3oBanuun Moby B memsx
OCYUIECTBJIEHUS (PMHAHCOBBIX ONEPALN B CIIydasix:

8.4.1. oTpumarensHOTO pe3yibTaTa MPOBEPKH XOTS OBl OJHOTO W3
ayTeHTU(PUKALUOHHBIX (DAKTOPOB;

8.4.2. Hanmuuus y baHka cBeneHUH, MOATBEPKIAIONUX HEIOCTOBEPHOCTDH
JAHHBIX, TIPEICTABICHHBIX KIMEHTOM B MENIX UACHTU(DUKAIINH,

8.4.3. BBIABJIICHHS] HAPYIICHHUS IIEJIOCTHOCTH JIOKYMEHTa B JJIEKTPOHHOM
BUJIE;

8.4.4. Hamuuus  CBENEHWW O  TIONYYCHHH  TPETbUMH  JIMIIAMU
HECaHKI[MOHMUPOBAHHOTO ocTymna k Moby;

8.4.5. orkaza Knmenta oOT mpeaocTaBiieHUs corjacusi Ha 0O0paboOTKy
NEPCOHANIbHBIX JAHHBIX, €CJIM OHO SIBJISIETCS HEOOXOAUMBIM JJI OCYIUECTBICHUS
(buHaHCOBOH omepanuu,
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8.4.6. 6nokupoBanus bankom nanHeix o Knuenre;

8.4.7. UHBIX CllyYasiX, MPeayCMOTPEHHBIX 3aKOHOAATEIIbCTBOM.

8.5. banmk otkaseiBaer Kimenty B peructpanuu B Moby wu (wnm)
OCYIIECTBJICHUU (DMHAHCOBBIX OMEpaluii B ciaydae HemnpenocTaBieHus KiveHnrom
JIOCTYIa K MECTOITOJIOKEHUIO MOOMIIBHOTO YCTPOUCTBA.

8.6. bank moxet B 11000€ BpeMsi HHULIMMPOBAaTh W3MeHeHue JloroBopa, B
TOM YHCJIe ITyTeM U3MeHeHUs HacTosmen odepTsl, HanpaBuB Kinuenty Coolrienue
u (wm) yBenomiieHue mnocpeactBom Moby e mosmaee, wem 3a 30 (Tpuamars)
KaJCHIAPHBIX JHEW JI0 IaThl BCTYIUICHUS B CHUTY U3MEHEHHUH ¥ (MJIH) TOTIOTHEHUIA
B JloroBop myTem oTnpaBku push-yBegomienus, mocpeacTBOM MecceHkepa Viber
Ha HoMmep MoOwibHOro Tenedona KimeHTa, 3aperucTpUpOBaHHBI B Y4YETHOM
cuctemMe banka, ¢ mocienyrouMm HampaieHueM SMS-cooOiieHust B ciyyae
HernosyyeHus: baHkoM moATBepklieHHus 00 YCHENIHOM J0CTaBKE HAIPaBJIECHHOTO
YBEAOMJIEHHMsI TIOCPEACTBOM MecceHpkepa Viber. B nemsix I0OMOIHUTEIBLHOTO
undopmupoBanuss  bank  yBegomisier  KimeHTOB — myTeM  pa3MenieHUs
cooTBeTcTBYIONIEH MHpopmaruu Ha Caiite. Ecnu ucnonszyemsrii bankom ¢gopmar
CooOuienusi, yBeqoMmiieHue nocpeactsom MoDby He Mo3BoNSIOT pa3MecTHTh B HUX B
MIOJIHOM 00beME HH(POPMALIUIO O IPEATAraeMbIX U3MEHEHUSX U (UJTU) JOTOTHEHUSAX
B /[loroBop, bank MoxeT mpuBecTH B HUX CChUIKY Ha crTpanuny Ha Caire,
COJIEprKalllyt0 COOTBETCTBYIOLLYI0 HH(OPMAIIHIO.

Ecim B cpok He mo3gHee mATH pabodyux AHEW 10 AaTbl BCTYIUICHUS
u3MeHeHnid M (wim) nomnonHeHuit B [loroBop B cmity Kiuent yBemomut bank o
HETPUHATHHU TIPe]IaraéMbIX U3MEHEHHI U (MJTH) JOTIOJTHEHHI ITyTeM OOpaIeHUs B
bank c mnuchbMEHHBIM 3asdBieHUEM, baHk yBemomuiieT KimeHTa o TmpaBe B
OJTHOCTOPOHHEM TOPSIIKE OTKa3aThCsl OT UCTIONHEHUs JloroBopa B J11000€ BpeMs 10
JaThl BCTYIUICHUS B CHJIy M3MEHEHUW W (Wiu) gomojiHeHud B JloroBop mytem
oOpamienusi B bank ¢ mucbMeHHbIM 3asiBieHueM. [Ipu stom bank BmpaBe cam
OTKa3aTbCAd OT MCHOJIHEHUs J[oroBopa B JI€Hb BCTYIUIEHUS B CHUJTy M3MEHEHUU U
(nnm) momonHeHuit B JloroBop, o uem ox HanpasisieT Kimuenty CoobineHue u (1im)
yBenoMiIeHue mocpeacrsom Moby.

Ecnu B CpoOK, yKa3aHHBIM B 4acTH BTOPOW HACTOSILIETO IyHKTa, KnueHT He
yBeJAOMUT BaHK O HENPUHATHM W3MEHEeHUH W (WiM) JomojHeHuid B Jlorosop,
cuutaercs, 4yro KIMEHT mnpuHsAn npensokeHHble baHKOM HW3MEHeHus u/uiu
nonojaHeHus, o yeM bank Hanpasnger Knuenty Coobuienve u (M) yBeJOMIICHHE
nocpeactsom Moby.

3asBnenue KnmeHrta, conepxailiee NpeasioKEeHUE H3MEHUTH JoroBop Ha
WHBIX YCJIOBHUSIX, 4Ye€M IMpPEeIoKeHO baHKoM, paccMaTpuBaeTcs B KadyecTBE
YBEJIOMJICHUSI O HENIPUHSATHH MpejiaraéMbiX U3MEHEHUN U (WJIM) JOMOJHEHHM, U
BJICYET MOCJEACTBUS, IPETYCMOTPEHHBIE B YaCTH BTOPOM HACTOSIIETO IYHKTA.

8.7. [Tlepeuenb BO3HArpaXJACHHM MOXET U3MEHAThCA baHkomM B
OJTHOCTOPOHHEM MopsiKke, 0 ueM bank m3Bemaer Knuenra He nmo3anee, uem 3a 30
(TpuaniaTh) KaJeHAAPHBIX AHEW 10 JaThl M3MEHEHHS, MyTeM OTIpPaBKH Push-
yYBEJIOMJICHUSI, TOCPEICTBOM MecceH IKepa Viber Ha HOMep MOOMIBLHOTO TenedoHa
Knuenra, 3apeructpupoBaHHbIA B Y4YE€THOM cucteMe baHka, ¢ mocieayroumm
HarpaBiaeHueM SMS-coo01ieHus B ciiyyae HenojayueHus baHKkoM MOATBEPKACHUS
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00 ycIenHo| JOCTaBKe HANPaBICHHOI'O YBEIOMIICHHUS [TOCPECTBOM MECCEHKEpa
Viber. B nemnsix nononaurensHoro nHpopmupoBanus bank ysegomisier KnueHTtos
yTEM pa3MEIIEeHUs COOTBETCTBYOIIEeH nH(popmannu Ha CaiiTe.

8.8. JlioOble yBemomiieHuss KimeHTa MOryT OCYIIECTBISATBCS IyTEM
HanpasieHus: bankom CooOIIeHrs WM HalpaBJICHUs YBEIOMIICHUS MOCPEACTBOM
Moby.

Ecnn mHoe He nmpexycmotpeHo JloroBopom, yBEAOMIICHMS, HAIIPaBICHHBIC
ocpecTBOM Moby, CUUTAIOTCS MOJIYY€HHBIMH C MOMEHTA OTIIPABKH YBEIOMIICHHUS
nocpeacTsoM Moby.

bank u Knuent npusznarotr Coob11ieHure, a Takke HalpaBJICHUE YBEIOMIICHUS
nocpeactBoM Moby HajjiexalyM yBEJOMJIEHUEM, FapaHTHPYIOIUM MOJy4YeHUE
Knuentom unpopmarum.

9. SAKJIFOUUTEJIBHBIE ITOJIOXXEHN A

9.1. Jloroop 3akiro4aercs Ha HEOIPEIEICHHbIN CPOK.

9.2. 3akmouas [Jorosop, Kinent naet cornacue banky:

0.2.1. Ha OCyIIECTBICHUE ayAWO3alUCH TeIePOHHBIX IEPETOBOPOB C
KiimeHTOoM 1 Ha HCTIOIB30BaHHUE JAHHBIX MAaTEPUAJIOB B KAUECTBE JI0KA3aTEIbCTBA B
cllyyae BO3HMKHOBEHHS CIIOPA;

0.2.2. Ha TpoBeAcHHWE TMPOLEAYpPHl YIAJICHHOW HIACHTUPUKALNUNA WIH
yJaJeHHOTO OOHOBJIEHUS (aKTyalu3anuu) JaHHbx o Kiuenre.

9.3. Ilpu otkpeiTHH Tekymero (pacueTHoro) OaHKOBCKOTO —cueTa
(3axmroueHun goroBopa) B Moby KimeHT moaTBepikiaeT, 4YTO HE SBJSCTCS
HasioroBbiM pe3ujieHToM CIIIA B cootrBerctBUM ¢ 3akoHoM CIHIA «O HajioroBoMm
KOHTpPOJIE CYETOB B MHOCTpPaHHBIX (PMHAHCOBBLIX yupexaeHusx» (Foreign Account
Tax Compliance Act). Ecnmu Knuent sBnsiercst HanmorosbiM pesuaeHTom CIIA, To
eMy HeoO0X0uMO JTMYHO 00paTtuThesa B bank st packpeitust banky nndopmarnuu o
cBoeM ctaryce HanoroBoro pesuaenta CIIIA u odopmieHHs COOTBETCTBYIOIINX
JIOKYMEHTOB.

Knuent moarBepskaer, 4To O3HAKOMJIEH ¢ WH(OpMaiuei, kacaromieincs
3akona CIIA «O HamoOroBoM KOHTpOJE CUETOB B MHOCTPAHHBIX (PUHAHCOBBIX
yupexaeHusx» u Cornamenust mexay lIpasutensctBom PecnyOnuku benapych u
[IpaButenscTBOM CoenunHeHHbix LlITaToB AMepuku 00 yiaydlI€eHUU COONIOACHUS
MEXIYHApPOJHBIX HAJOTOBBIX MpaBUiI U peanu3aiuu 3akoHa Coenqunennbix taToB
AMEpUKM O HaJOroBOM KOHTPOJIE CYETOB B HMHOCTPAHHBIX (PUHAHCOBBIX
yupexaenusx ot 18 mapra 2015 roma (manee — CornaiieHue), a TaKk Xe C
MOCJIEJICTBUSIMH, TIPEyCMOTpEeHHBIME YKa3oM [Ipesunenta Pecnybnuku benapych
or 15.10.2015 No 422 «O mnpencraBieHnd HHPOPMAIUA HAIOTOBBIM OpTaHaM
WHOCTPAHHBIX TOCYAApCTB» MPH OTKA3€ OT MPea0oCTaBleHus HHGOpMAIHK U (1IN )
JOKYMEHTOB, HEOOXOJUMBIX JUIsl BBIMOJIHEHUs 00s3aTenbcTB 1o CornameHuto, u
00s13yeTcsl B Cly4yae M3MEHEHHs CBEACHHUN O MPHUHAJIC)KHOCTH K aMEPUKAHCKHUM
HAJIOTOIIaTEeNbIIMKaM MPEAOCTaBUTh HEOOXOIMMbIE MH(GOPMALIMIO U JOKYMEHTHI B
3A0 «MTo6auk» He no3aHee 10 kaneHaapHBIX JHEN C JaThl K3BMEHEHUS CBEACHUM.
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9.4. 3akmouas J[loroBop, Knuent mnpenocrasnsier banky Ha cpok ero
nehcTBUs cornacue Ha mnepenady bankom wunHdopmanuu o KiueHTe W HHBIX
CBEJICHUM, COCTABIISIONIMX OAHKOBCKYIO TaiHY, TUOO MPEJOCTABICHHUE JIOCTyNa K
Takoi MH(OpPMAIIMU U CBEJICHUSM UHBIM 00pa30M ayTCOPCUHTOBBIM OpraHU3aLUsIM
JUISL 1€A BBIIOJHEHUS UMW JEHUCTBUM, NPENyCMOTPEHHbIX JloroBopom wuim
HEOOXOUMBIX JJI €T0 UCTOJIHEHUsS baHkoM, MpH yCIoBHH 3aKitoueHus: bankoM ¢
ayTCOPCUHTOBBIMU OpraHu3aALHIMU JIOTOBOPOB 0 Hepas3IallleHun
KoHQuAeHIMaNbHOU uH(popManmu. [lepedeHp ayTCOPCHHTOBBIX OpTraHU3ALUN
u/unn QpyHKIuil, nepeganHbix bankoM Ha ayTcopcuHT, pasMeniaercs Ha Caiire.

KineHT BhpaBe OTKa3aTbCs OT COIVIACHs, OTO3BaTh COIVIACHE HA NEpenavy
bankom nHbopMaIK ayTCOPCUHTOBBIM OPTaHU3AIUSAM MMOJTHOCTHIO WIIM YACTUYHO.

9.5. CTOpoHBI HACTOSIIIMM 3aBEPSIOT M TFAPAHTUPYIOT, YTO COOJIIONAIOT U
00s3yIOTCSL  CcOONIIOAATh ~ NPUMEHUMBIE  HOPMBI  3aKOHOJATENbCTBA 1O
IPOTUBOJACHCTBHIO  KOPPYNLMUH, MNPEJOTBPAIECHNUID JIETAIM3aLUNA  JOXOJOB,
NOJyYEHHBIX  MPECTYNHbIM  IyTeM, (UHAHCUPOBAHUSA  TEPPOPUCTHUECKOMN
NESATENIbHOCTY W (PUHAHCUPOBAHUS PACHpPOCTPAHEHUS OpYXKUS MacCOBOIO
nopaxeHust, TpeOoBaHusI AHTUKOPPYNUUOHHON NoauTHKU 3A0 «MT0Oank» (nanee
— AHTUKOPPYIILUOHHBIE HOPMBI).

[Ipu ncnonHeHnu cBOMX 0053aTeNbCTB N0 HacTosmemy Jloroopy CTopoHbI
HE COBEPIIAIOT KAKUX-TUOO JMEeUCTBUM (OTKA3BIBAIOTCS OT O€31EHCTBUS), KOTOPHIC
IPOTUBOpPEYAT AHTUKOPPYILIMOHHBIM HOpMaMm, U MPUJIaratoT BCE HEOOXOAUMBIE U
JOMYCTUMBIE JIEUCTBYIOIIMM 3aKOHOJATEIbCTBOM YCHUIUS 1l oOecreyeHus
cOOMIOIeHNsT AHTUKOPPYNLUHUOHHBIX HOPM HX JOYEPHUMH, 3aBUCUMBIMU U
apuIMpoBaHHBIMU OPraHU3ALMSIMH.

B cnyuae nHapymenuss CTOpoHON 00s13aTeNbCTB, YKa3aHHBIX BBIIIE, Apyras
CropoHa MMeeT NpaBO B OJHOCTOPOHHEM MOPSAAKE IMOTHOCTBIO WJIM YaCTHUYHO
OTKa3aTbCsl OT UCNOJIHEHUA [oroBopa.

C OCHOBHBIMH TIOJIOKEHHSIMU AHTUKOPPYNMUUOHHOW mnosutuku 3A0
«MT06ank» MOXKHO 03HAaKOMUTHCS Ha Caiite B paznene «PackpbiTue HHGpOpMaIum.

9.6. 3akmouas JloroBop, KnmeHT moaTBep)kmaer, 4TO O3HAKOMUIICS C
nonoxxenusimu Komriaenc-nonutuku 3A0 «MT6auk», pazmeinienHoi Ha Caiite B
paznene «PackpbiTue unhopmanum.

9.7. KunmeHT 3aBepsieT, UTO MPH COBEPIICHUH MM TEPEBOJOB JCHEKHBIX
cpeacts nmocpenctsoM Moby Takue nepeBoIbL:

HE CBS3aHbI C NPEANPUHUMATENIbCKON IEATEIbHOCTBIO;

IPOBOJISATCS B COOTBETCTBUU C TPEOOBAHUSIMHU BATIOTHOTO 3aKOHOIATEIbCTBA;

HE CBS3aHbl C JEATEIbHOCTBIO, IPOTUBOPEYAILEH 3aKOHOJATEIbCTBY
PecnyOnuku benapych.

9.8. Ecnu mHOE HE mpeaycMOTpeHO HacTosmeld odepTol, yBEIOMIICHUS,
3adBJICHUS, NpeTeH3uH, TpeOoBaHus mnepenatorcs CropoHaMu Jpyr Jpyry
nocpeACcTBOM nogaur (0popMIIeHHs) TUCHbMEHHOIO 3asBJICHUS B IMOJApa3JICICHUN
banka, OTHpaBKM TMOYTOBOrO COOOLIEHUS (IIPOCTOrO WM 3aKa3HOIO C
YBEJIOMJICHHEM ) JTMOO JOCTAaBKU HAPOUYHBIM.

9.9. Ina peanuzauumud 1npaBa TpeOOBaTh MPU3HAHUS  OlEpaluu
OCYIIECTBJICHHON ¢ ucnojib3oBanneM Moby nHeaBropusoBanHOU, KimeHT nmbo
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nepxkatenb bIIK 06s13an npenoctaBuTh B baHk 3asBieHre B MMChbMEHHON (popMe Ha
OyMa)XHOM HOCUTEJE WM B DJIIEKTPOHHOM BHJE IOCPEICTBOM CHUCTEMBbI
JMCTAaHIIMOHHOTO OaHKOBCKOTO oOciyxuBanus «MHTepHeT-bank «Moit baHk»,
Moby, conmepaiiee TpeOOBaHHWE O TNPU3HAHWM OICPAIMH, OCYIICCTBICHHON C
ucrojib3oBanneM MOoDby, HeaBTOPHU30BaHHOM.

3asenenue Knumenta, comepkamiee TpeOOBaHME O TpPHU3HAHWUU OIMEpaIlUU
OCYIIIECTBIICHHOW ¢ Wcmoib3oBanrueM Moby HeaBTOpu3oBanHOM, odopmirsercs B
CpPOK, HE TIPEBBIMIAOIIMNK OJHOTO Mecslla C JaThl BBIABICHUS (akTa
HEaBTOPU30BAHHOM omepaluu, Ho He o3aHee 70 (ceMuaecsTh) KajaeHJapHbIX JHEH
C JaThl OTPAXKEHUS 10 CYETY.

bank npuHMMaeT Takoe 3asABJICHUE K PACCMOTPEHHUIO, OCYILIECTBIISIET €ro
pEruCTpalMi0 W TMPENOCTaBIsECT IHCHbMEHHBIA OTBET Ha aApec, YKa3aHHBIM
KinueHntom B 3asBlieHUH, B CPOK, HE MpeBbIaOmuii 90 (AeBIHOCTO) KaJleHIapHBIX
JHEW C 1Tkl OJIy4eHUs baHKOM 3asiBIEHUS.

Bo3menienrne cymMmMbl HEaBTOPU30BAHHOM ONIEPALMU OCYLLIECTBIISCTCS IyTEM
WHUIIMAPOBAHUS TUIaTeka B Oe3HanyHOM popme bankom B monb3y Kiuenra.

9.10. CropoHbl NpU3HAIOT B KAUE€CTBE €AMHON IIKAIbl BPEMEHH IIPpHU padboTe
¢ Moby Munckoe nosicaoe Bpemst (GMT+3).

9.11. Bce pa3Horiacus U CHOpPHBIE CUTyallud, BO3HUKaromue u3 JloroBopa
WJI B CBSI3U C HUM, TIOJJIEKAT YperyaupoBanuto CTOpOHAMHU ITyTEM MEPETOBOPOB.
[Ipy HEBO3MOXHOCTM JOCTHXKEHHS corjiacusi Mexay CropoHamu, croop
paccMaTpuBaeTCs B CyJIE 10 MECTY HaxOxkAeHUs baHka.

10. TIPUJIOXKEHUA

10.1. K nacrosimieit odepre mpuiiararoTcs M SBISIOTCS €€ HEOTheMIIEMOM
YaCThIO CIEAYIOLIUE MPUITOKEHUS:

[Tpunoxenue 1 «IIpaBuia 06e30MaCHOTO HCMOJIL30BAHUS MOOMIBHOTO
npuioxenus «MTbhank Mobys»;

[Tpunoxenue 2 «Iloautrka B OTHOLLIEHUN 00paOOTKHU MEPCOHANBHBIX TaHHBIX
IpY OKa3aHHWU YCIyT B MOOMIBHOM mpritoskeHur «MTbank Moby»;

[Ipunoxenue 3 «IIpaBuiia OCyIIECTBIEHUS MIEPEBOIOB IEHEKHBIX CPEJICTB B
MoOwibHOM nipuioxernn «MTbank Moby»;

[Ipunoxenue 4 «lIpaBuima oOCyIIECTBIEHUS BHYTPUCTPAHOBBIX ILIATEkKEU
(GU3MYECKUX JIHII C UCTIOIBF30BAHUEM CHCTEMBbI MTHOBEHHBIX IIJIATEKEH 10 HOMEpY
MOOMIBLHOTO TeedoHa B MoOMIbHOM nipriiokennn «MTbank Moby»;

[Tpunoxenue 5 «[IpaBuna ocyiecTBiICHUs BAIIOTHO-OOMEHHBIX ONepaluii B

MoOuibHOM mpuioxkenun «MTbank Moby» ¢ ucnonszoBanuem «OOMEHHUKA
Moby».

11.PEKBU3UTHI BAHKA

3A0 «MTo6auk»

220007, r. MuHck, ynuua Tonctoro, 10
VHII 100394906, OKIIO 14619370
SWIFT: MTBKBY?22, BUK 153001117
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ten: +375 17 229-99-99, dakc: +375 17 213-29-09
e-mail: bank@mtbank.by, https://www.mtbank.by
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[Tpunoxenue 1
K oepTe 0 3aKITIOYCHUN
JIOTOBOpa Ha OKa3aHUE yCIyT
B MOOMJILHOM TIPHIIOKEHUHT

«MTbank Moby»

ITPABUJIA
0e3011aCcHOr0 MCIO0JIb30BaHUA
MoouIbHOro npuioxkenust «MTbank Moby»

Jlns obecnieueHus: 6€301MacHOro UCIoab30BaHuss Moby KiueHT o6s13aH:
1. Hcmonp30Bath yCTPOHCTBA C pabOTAIONIMMH CHCTEMaMU 3aIUThI, TAKUMH
KaK:

— OrpaHUYEHHE JO0CTyNa K yCTPONCTBY;

— aKTHUBHOE aHTHUBHUPYCHOE MPOTPaMMHOE 00ecIieueHne ¢ OOHOBICHHBIMH
0azaMM JaHHBIX;

— cucTeMa OOHOBIICHHUS ONIEPAITMOHHON CUCTEMBI.

2. CBOEBpEMEHHO  YCTaHaBIMBAaTh  OOHOBJEHUS  0OE€30MAaCHOCTHU
MIPOTrPaMMHOTO 00€CIIeueHHs, MPUMEHIEMOT0 I OCTyma B cetu MHTEepHeT, a
TaK)Ke PETYJISIPHO MPOU3BOIUTH MOJHYIO TPOBEPKY CBOETO YCTPOUCTBA, HA KOTOPOM
ycTaHoBjaeHO MODY, ¢ MCHOIb30BaHUEM CPEJCTB aHTHBHPYCHOM 3alUTHI (pa3 B
HEJICNI0, pa3 B MeECAIl) C IIEJbI0 BBISBICHUS BPEJOHOCHOTO IMPOTPaMMHOTO
oOecrieuenus. B cirydae oOHapyKeHUSI BPEIOHOCHOTO MTPOTPaAaMMHOTO 00ECTICUCHHS
IPEKPATUTh UCHOb30BaHue MODY 110 ycTpaHEeHHs MHIUACHTa WH()OPMAIIMOHHON
0€30MacHOCTH M TIPH  HEOOXOIUMOCTH CcooOmuTh B bank 00 wWHIUMIEHTE
MH(OPMAIMOHHOW O€301aCHOCTH.

3. He ycranaBnmuBaTh Ha MOOWIIBHBIE YycCTpoWcTBa (cMapT(hOHBI)
IPWIOKEHUS N0 YKA3aHUSAM TPETHUX JIULL.
4. OTKII0YUTh B MPOTPaMMHOM OOECIEUEHUH, NPUMEHSEMOM IS

ucnonp3oBanus MoDby, ¢yHkimu aBro3anofiHeHHs (COXpaHEHHs) TMOJeH W HE
UCIIOJIb30BaTh Ha 00OpY0BaHUM, MPUMEHSEMOM i J0CTymna B ceTu WMHTepHer,
IporpaMMHO€E 0OecriedeHHe JIsl aBTO3aI0JIHEHUS (COXpaHEHUs ) TOJIEH.

S. He xpanuth KoHQUIAEHIMATBHYIO HWHGMOpPMAIMIO B  MaMSTH
000py10BaHUsl, KOTOPOE MPUMEHSIETCS MM MOKET ObITh MPUMEHEHO IS TOCTyNa K
Moby (kpome OMOMETPHUYECKUX JaHHBIX ).

6. O6ecneunBaTh COXPAaHHOCTh U KOH(PHUACHIMAIBHOCTH PEKBU3UTOB
JocTyna W WHOW WHGOpManuy, HEOOXOAMMOW IJis JOCTyNa M COBEPIICHUS
nevicreuii B MODY, He pasriamarth Takyro WHGOPMAIMIO TPETHUM JIHMIaM (B T.d.
Jpy3bsiM, 3HAKOMBIM, POJCTBCHHUKaM, COTpyAHHMKaM baHka u 1p.), HE BBOIUTH
cMapT-Kojabl Ha HTepHeT-pecypcax Wil B MHBIX MPHIOKEHUIX (32 HCKITIOUEHUEM
Moby).

1. Uckmrouath  UCHOJIb30BaHUE — MpeAcKasyeMod uHpopManuu B
KJTIOYEBBIX JAaHHBIX JJIS ayTeHTU()HUKAIUHN, B TOM YHUCIIE TPOU3BOJHBIE OT UMEHHU U
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dbamunuu Knunenta, coBnagaroiue ¢ uaeHTUGUKATOpaMu B aipecax AJIEKTPOHHOM
MOYTHI, a TAKXKE YMCIIOBbIE 3HAUCHHUS, COBIAJIAIONINE C JATON POKICHUSI.

8. Perynspuo mnocemars Caiit unum otaenenuss banka B mensx
O3HAKOMJICHUSI C aKTyaJbHOM uHOpMalueld Mmo BompocaM MNPOTHUBOACHCTBUS
MOIIIEHHUYECTBY, B T.4. IpaBujaMu 0ezonacHocTH npu nosibzoBanuu BIIK, C/BO.

Q. [Mpu BemonHeHMM noAKIrOdYeHUsS kK Moby, a Taxxke B mporecce
UCIIONb30BaHUsl MPHIOKEHUS CIEAUTh 3a TE€M, YTOOBI Jpyrue Iulla HE MOTJIH
MIOJICMOTPETh BBOJUMBIC 3HaueHWs W jAaHHbie. OcymiecTBisaTe padory B Moby
TOJIBKO C JINYHOTO MOOMIIBHOTO YCTPOMCTBA.

10. BemonauB mnporeaypy ayTeHTH(UKAIMK, HE OTJIy4aTbCs OT
YCTpOMCTBA BO BpeMs BBINOJHEHHUs ceaHca paboThl, HE OCTaBJISATh YCTPOWCTBO,
HIOCPEJICTBOM KOTOPOTO OCYIIIeCTBIsIeTCs: padoTa ¢ Moby, 6e3 mpucMoTpa Ha BpeMs
OTKPBITOTO CeaHca.

11. HeszamemmurensHO yBEAOMIIATh baHK O CTaBIIMX U3BECTHBIMU (paKTax
COBEpILICHHUSI HE CaHKIMOHWpoBaHHOro Kimmentom moctyma B Moby, a Taxke
KOMITPOMETAIIMHU PEKBU3UTOB JIOCTYIIA.

12.  He BBoauth B MOby nndopmanmio, He 3anpaimBaeMyo GopMOi Win
HE MpeAHa3HAYCHHYIO JJIs1 BBOJAA B MO (DOPMBL.

13. BaumartenpbHO wu3y4aTh HWH(POpPMAIMIO, BHIBOAMNMYI) Ha JKpaH
YCTPOMCTBA, HCIOJB3yeMOro Jjisi pabotel ¢ MoOby, BeIOMpaTh HEWCTBUS U3
MpeajiaracMbIX BapHaHTOB B COOTBETCTBMM CO CBOMMH HaMEpPEHUSIMHA U
BHUMATEILHO TIPOBEPSATH MPABUILHOCTH BBOAMMOM HH(POPMAITHH.

14. OOGecneuuth 0€30MacHOE HMCHOJIB30BAHUE JMYHOTO MOOUIIBHOTO
YCTpPOMCTBa, MNPEJOTBPAIIAIONIEE BO3MOXHOCTh €r0 HCHOJIb30BAaHUS TPETbUMHU
JUIAMHU B MOIIICHHUYECKUX HETISX:

— yCTaHABJIMBATh 3aIIUTHBIC MAPOJH JIJISi UCHOJBb30BaHUSI MOOUIBLHOTO
ycTpoicTBa (cMapTdoHa);

- IpH nepeaadye MOOUIBHOTO yCTpoiicTBa (cMapT(dhoHa) TPETHUM JTULIAM
KOHTPOJIMPOBATH HCIIOIH30BAaHIE YCTPOUCTBA JAaHHBIMU JIMIIAMH M HE OCTaBIISTh O€3
PUCMOTDA;

— py Tiepeiaue TPEThbUM JIMIIaM MOOMIIBHOTO yCTpoicTBa (cMapTdoHa)
Ha JUIMTEJILHOE BpeMsi (HampuMep, C LETbI0 MPOBEACHUS PEMOHTHBIX pPabdoT)
u3Bnekats SIM-kapry.
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[Tpunoxxenue 2
K oepTe 0 3aKITIOYCHUN
JIOTOBOpa Ha OKa3aHUE yCIyT
B MOOMJILHOM TIPHIIOKEHUHT
«MTbank Moby»

MHOJIMTUKA
B OTHOIIEHUH 00PAGOTKH NMEPCOHATBLHBIX IAHHBIX
NpH 0KA3aHUHU YCIYT
B MoOWIbLHOM npuio:xkennn «MTbank Moby»

1. Tlpu okazanum Yciayru bank oOpaOaTeiBaeT mMepcoHalIbHBIC JaHHBIC
Knuenra, camoctostenbHo mnpenocrasisieMble Kimenrom banky mnpu co3nanuu
YYETHOM 3aliCH WM B mpouecce ucnoib3oBaHuss Moby (DMO, nmon, aapec
AIIEKTPOHHOM MOYTHI, HOMEP MOOUIILHOTO TesieOHa U AP.), @ TAK)KE aBTOMATHYECKU
nepesaBaeMbie B Iporecce wHcmonb3oBanus Moby (IP-ampec, cBepenus o
MOOWJIEHOM YCTPOUCTBE, C KOTOPOTO OCYIIECTBISICTCS JOCTYII, U JP.).

2. Ilpu  okazanum  Yciayru  mepcoHanbHble  gaHHble  Kimenra
oOpabaTeiBatoTcsi baHkoM Ha ocHoBaHMM JoroBopa B LeisX okazaHus YCIyrd, B
TOM uyucie HanpasieHuss KnmeHnty cooOmieHuii MHGOPMAMOHHOIO XapakTepa
OTHOCUTENIbHO YciIyrn W ucnoiHeHus JloroBopa, a Takxke pa3paboTKy,
CONPOBOXKJICHHUSI, YIPABICHUS W yiyuineHus pabotel Moby mns oGecreuenus
HaJJIeXKalllero KayecTBa Y CIyru U MoryT oOpalaTeiBaTbecsi BaHKOM Ha OCHOBaHUU
cornacus Knuenra, HanpuMep, B peKJIaMHBIX, MAPKETUHIOBBIX U UHBIX LEJISIX.

3. Ilepeuyenp mepcoHANBHBIX NaHHBIX, KOTOpble oOpabaTeiBaeT bank mpu
OKa3aHuM Y CIIyTH:

3.1. undopmanus o Kinuenre u ero KOHTAKTHBIX JaHHBIX.

IIpy co3maHMM y4eTHOW 3amMCH, COBEPIUEHHWM OIEpalni, OKa3aHWHU YCIIyT
bankom 3amnpamuBatrorcs ®UO, non, gata poxaenus (Bospact), Homep AVYJI u
(vnn) muuHbIM (MaeHTUGUKaMOHHbBIN) HoMep KnuenTa, nara Beinauu A YJI, opran
BeiaBumi J{YJI, agpec perucrtpanuu, agpec NMpOKUBAHUSA, aIpeEC DIEKTPOHHOU
MOYThI, HOMEpP MOOWIBbHOTO TejedoHa, JaHHBIE O MeCTe paboThl, a TaKkKe
pexBu3uThl BIIK, Tekymux (pacyeTHbIX) OAHKOBCKHUX CUETOB.

C cornacusa Knuenra, B uensix obecriedyeHusi 6e30nacHOCTH, baHKOM MokeT
OBITh MMOJIy4YEH AOCTYI K HHPOpMAIK 00 YCTaHOBJIEHHBIX MPUIOKEHHUIX U JaHHBIX
OKPYKEHHS €ro YCTPOUCTBA.

3.2. undopmanuss 0 MoOUIBLHOM ycTpoiicTBe (cmapTdone) Kinuenra u
¢paiisioBoi cucreme.

bankoM coOuparoTcs JaHHBIE O MOOHJIBHOM YCTpPOMCTBE (cMapThoHE)
Knuenra, Takue Kak: MpOU3BOAUTENIb U MOJIENIb YCTPOMCTBA, pa3pellIeHUE dKpaHa
YCTPOMCTBA, BEPCHUSI U A3BIKOBBIE HACTPOUKH OIIEPALIMOHHOM CUCTEMBI, YHUKAJIbHBIE
UIEHTU(UKATOPBI YCTPONCTBA, JaHHbIE 00 omeparope MOOMIBHOW CETH, HOMEpE
MobOumibHOrO TenedoHa. Kpome Toro, uaeHTUGUKATOpP YCTpOMCTBA M HOMEpP
MOOMIJIBHOTO TenedoHa MOTYT ObITh MPUBSI3aHbI K yueTHOH 3anucu Knuenra.
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C cornacus Knuenrta, B ensix obecnedeHus: 0e30macHocTy, baHkoM MoxeT
OBITh MOJTyY€H AOCTYN K MHPOpPMaLIUU 00 YCTAHOBJIEHHBIX MPUIIOKEHUSIX U IaHHbBIX
OKpPYKEHHS €ro yCTPOICTBA.

C cornacust Knuenta bankoMm MOKeT OBITh MOJTY4Y€H JOCTYI K OTO-, BUJIEO,
YCTaHOBJICHHBIX MPWIOKEHUSIX U €r0 OKPYKEHUU U JPYruM JaHHbIM KiueHrta Ha
MOOHMIIEHOM yCTpOiCTBe (cMapTdoHe).

3.3. undopmanus o mecronosoxenun Kiauenra.

bank coOupaet gaHHbIE 0 MECTOIOJIOKEHUH €T0 YCTPOUCTBA C 0053aTeIbHBIM
uHGOPMUPOBAHUEM KIHUEHTa O cOOpe TaKUX JTaHHBIX.

Ilensto cOopa wH(GOpPMAIIMM O MECTOMOJOKCHUH YCTPOWCTBA SIBIISCTCS
MPOTUBOACHUCTBUE  HECAHKIHOHUPOBAHHBIM  IUIATEKHBIM  ONEpalusM B
COOTBETCTBUM C TpPeOOBaHUSMU CTaHAApTa (PUHAHCOBBIX YCIYyT U TEXHOJIOTHM
COVYT 9.07-2026 «bankoBckas aesTeabHOCTh. ObecrnieueHue MHPOPMAIMOHHOMN
oe3omnacHoctu. Ll poBoit oTeyaTok ycTpoicTBay.

3.4. unpopmanus 0 cOBepIIAEMbIX ONEPAIUAX.

[Ipu coBepiieHnN orepannii OriIaThl TOBAPOB U YCIIYT, JEHEKHBIX IIEPEBOJIOB
U Jpyrux omnepauuid, baHkoM coOuparoTcsl TaHHBIE O MECTE, BPEMEHH U CyMME
COBEPIICHHBIX OINEpaluii, TUI Crocoda OmIaThl, JaHHbIE O TPOJaBIE U (KJIN)
MOCTABIINKE YCIYT, OMMCAHUS NPUYHUHBI COBEPILECHUS ONEpaluu, €CIU TaKOBbIE
UMEIOTCSl, @ TAK)KE MHAsI MH(OpMaIKs, CBI3aHHAS C COBEPIIEHUEM YKa3aHHBIX BBIILIE
omnepanui.

3.5. undopmanus 06 ucnosirzoBanuu Moby.

IIpu ucnonwszoBanun Kimentom Moby bank nonydyaer uHbopmanumo o
Hayaj€ M OKOHYAHUM WCIOJIb30BAHUS MPHIIOKEHUS, MPOAOIIKUTEIbHOCTU
WCITIOJIb30BAHUS MIPUIIOKEHUS, TIEPEX0laX Ha CTPAHULIBI (IKPaHbl) MPUIOKEHUS, a
TaKxke 00 OIMmMOKax, BOSHUKAIOIIUX B IIPOIIECCe UCIIOIb30BaHusI Moby.

4. Ilpu okazanum Yciyru baHk He pacnpoCTpaHseT MepCOHATbHBIC TaHHBIC
Knuenta (He oCyIIeCTBISIET JCHCTBUS, HAMpaBlICHHbIE Ha O3HAKOMJICHHE C
MEepPCOHAIbHBIMU JaHHBIMU KiMeHTa HeonpeaeIeHHOTO Kpyra JIHII).

5. Ilpu oxazanmm Yciayru bank mpenoctaBisieT NEpCOHAIbHBIE JaHHBIC
Knuenrta (ocyuiecTBiseT [JEWCTBUSA, HANpaBJICHHbIE HAa O3HAKOMJICHHE C
NEPCOHANIbHBIMU J1TaHHBIMU KiMeHTa omnpeiesieHHbIX Julla WU Kpyra Jjul), B
COOTBETCTBHUM C TPEOOBAHUSIMHU 3aKOHOJATEIHCTBA.

Ilepconanbuble nanHble KiimeHTa npenocTaBisitoress bankom:

YIOJIHOMOYEHHBIM T'OCYJIapCTBEHHBIM OpraHaM M JOJKHOCTHBIM JIMLIAM C
LEIbI0 BBINOJHEHUs] TpeOoBaHUN 3akoHoaarenbcTBa PecnyOnuku benapyce,
BBISIBJICHUS, IPECEUEHUS WJIM UHOTO BOCIPENSATCTBOBAHUS MOILICHHUYECTBY;

Y4YaCTHUKaM IUIATEKHOTO PBIHKA, ayTCOPCUHTOBBIM OPTraHHU3alldsIM U UHBIM
YIOJIHOMOYEHHBIM JiHI[aM baHKa Jj1s1 BBIMOJHEHUS JEUCTBUM, MPETyCMOTPEHHBIX
JloroBOpOM MiIH HEOOXOAMMBIX JJIS €r0 UCTIOTHeHH baHkoM, Wiu 71s peanu3amuu
nene o0paboTKH, yKka3aHHBIX B JaHHOM KimeHToMm cornacuu Ha oOpaboOTKy ero
MEPCOHAIBHBIX [IaHHBIX, B TOM 4YHUCJIE ISl BBINOJHEHUS 3BOHKOB KilMeHTy,
HarnpasieHuss Knuenry npeioxenuit (opept) banka, pekiiaMHOW M CIIPpaBOYHOM
uHpopmanuu, noctaBku BIIK, BeimyckaeMbix Ha (usndyeckomM HocuTene bankoM B
paMKax 3aKiIro4eHHOro Mexay bankom m Kiuentom qoroBopa o0 MCHOIB30BAHUU
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OAHKOBCKOM MJIATEKHOM KapTOUKH, MPOBEACHUS MAPKETUHTOBBIX UCCIIEI0BAHUN U
pa3paboTku baHKOM HOBBIX MPOAYKTOB U yCIIYT, 00ECIIeYeHHs BBITIOJIHEHUSI baHkoM
OIepalyii ¥ OKa3aHus yCIyTr NpU Ucnojb3oBanuu Moby, B ToM uuncie ycTpaHeHHUs
TEXHUYECKUX cOOEB MM MpobsieM 0€30MacCHOCTH;

napTHepaMm baHka C 1esIbl0 TPOBEACHHS CTATUCTUYECKUX, MAPKETUHTOBBIX U
UHBIX HCCIeoBaHU (TpU yCIOBUM OOE3JIMYMBAHMS TEPCOHAJIBHBIX JAaHHBIX
Kinenra).

6. Jlo noctmxkenust Knuentom Bo3pacta 16 (mectHaauarth) JeT, corjacue
Ha 00pabOTKy MEepCOHANBHBIX JTaHHBIX, KOTJa OHO HEOOXOAMMO, IPEIOCTABISAETCS
banky B mucbMeHHON (pOopMe OJTHUM U3 €T0 3aKOHHBIX MPEACTaBUTEICH IPU THIYHOM
oOpallleHlH B CTPYKTypHOE nojpasenenue banka.

7. KiveHT Hecer OTBETCTBEHHOCTh 3a IpeaocTaBiieHue banky
NEPCOHANIBHBIX JIaHHBIX TPEThEro JIMIA JJis 1eJd COBEPIICHHsS OIlepaluu,
TIOJTy4eHHsI YCIIyTH ¢ uCrosb3oBanueM Moby 6e3 monyuenns Kimuenrom cormacus
TPETHETO JINLIA, IEPCOHAIIBHBIE JaHHbIe KoToporo KnmeHt npenocrasiisier B baHk,
Ha UX COOTBETCTBYIOIIYIO 00pabOTKY.

8. bank ocymectBisier 00pabOTKy NepcoHalbHbIX JaHHBIX KineHnrta B
TEYEHUU Cpoka JercTBus JloroBopa, eciu il OTIEIbHBIX MEPCOHATBHBIX JaHHBIX
KimeHta 3aKkOHOJATENBCTBOM HE YCTAaHOBJIEH Oojiee JJIMTENbHBIA CPOK HX
00paboTkn baHkOM MO OCHOBaHUAM, HE MPELYyCMATPUBAIOIIMM HEOOXOAUMOCTD
nonxy4deHus cornacust Knuenra.

Q. KnuenT umeer npano:

9.1. Ha 0T3BIB CBOETO coryiacus Ha 00padOTKy MEPCOHATBHBIX TaHHBIX, €CITN
U1 00pabOTKU NepcoHaNbHbIX NaHHbIX Kinenrta bank nomyyan cornacue Knuenra;

9.2. Ha moinydyeHue uHPOpPMALUU, KacawIencss o00pabOTKH CBOHMX
MEPCOHAIBHBIX IAHHBIX;

9.3. TpeboBath oT baHka BHecCeHHUS HM3MEHEHUN B CBOM IEPCOHAIBLHBIE
JAHHBIE B CJIy4yae, €CIM [EPCOHAIbHBIE JAaHHBIC SBISIOTCS HEMOJIHBIMH,
yCTapeBIIMMM WJIM HETOYHbIMU. B 3tux wnemsasx Kiuent nHampasnser banky
COOTBETCTBYIOIIME JOKYMEHTHI U (UJIM) UX 3aBEPEHHBIC B YCTAHOBJIEHHOM IOPSIZIKE
KOIMH, MOATBEPKAAIOIINE HEOOXOAUMOCTh BHECEHUSI N3MEHEHUH B MEPCOHAIIbHbBIE
JTAaHHBIE;

9.4. monyuuth oOT baHka wuHpOpPMAIMIO O TMPEIOCTABICHUH CBOUX
NEPCOHANIBHBIX JaHHBIX, 0OpabaTbiBaeMblX baHKOM, TpEeTbUM JMIAM OJIMH Pa3 B
KaJICHJapHbIN ToJ1 OECIUIaTHO;

9.5. TpeboBath oT baHka OecruiaTHOro mpekpaiieHus 0OpabOTKU CBOMX
NIEPCOHANIBHBIX JTaHHBIX, BKJIKOYAs UX YJAJICHHUE, IPU OTCYTCTBUM OCHOBAHHUW IS
00paOOTKM TMEPCOHANbHBIX JaHHBIX, HPEIYCMOTPEHHBIX 3aKOHOJATEIbHBIMU
aKTaMU;

9.6. oOxamoBath nevictBus  (Oe3neiictBue) u  pemieHusi  banka,
Hapyllalollde ero ImpaBa TMpu 00pabOTKe MEpPCOHAIbHBIX JaHHBIX, B
YIOJHOMOYEHHBIM OpraH MO 3allUTe MpaB CYOBEKTOB MEPCOHANbHBIX JIaHHBIX
(HarmmonanbHbIN LEHTp 3alMTHI IEPCOHATBHBIX TaHHbIX Pecnybnuku benapych) B
MOPSIJIKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM OO0 OOpallleHusX TpaxiaaH U
IOPUIUYECKUX JIULI.
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10. [Jns peanusauudyd CBOUX IpaB, CyOBEKTY TNEPCOHAJIBHBIX JaHHBIX
HE00X0MMO HarpaBuTh B baHk 3asBiIeHNE OJJHUM U3 CIAEAYIOMIMX CITOCOOOB:

B MHUCbMEHHOW ¢opMe IMYHO JHOO Yepe3 NPEICTaBUTENsA, a TaKxkKe
HAapOYHBIM (KyphEpOM) WJIM IMOYTOBBIM OTMPABICHUEM IO MECTY HaXOXIACHUS
banka (Pecnyomuka benapyces, 220007, r. MuHck, yia. Toncroro, 10) nnm mecty
ocymiectBieHus: bankom o6cmyxuBanus kiaueHtoB (PKLI, [IBY, a taxke wHbIe
CTPYKTypHbIE noapa3neneHus banka);

B BHUJIE DJIEKTPOHHOTO JOKYMEHTA, MOAMUCAHHOTO AJIEKTPOHHON udpoBoi
NOJANKUCHI0 CyObEKTa IMEPCOHAIBHBIX JAHHBIX, HA aapec JJIEKTPOHHOM MOYTHI
bank@mtbank.by:

B BUJIE DJIEKTPOHHOTO COOOIIEHMS MOCPEACTBOM YaTa B aBTOPHU30BAHHOM
3oHe Moby;

B BUJIE DJIEKTPOHHOTO COOOIIEHUS TocpeACTBOM (popMbl «OOpaTHas CBS3bY,
pacrnoJioKeHHOM Ha opuIIMaIbHOM caiiTe banka.

3asBIIEHHE O peaju3alliyd OJHOTO WM HECKOJIbKMX U3 YKa3aHHBIX BBIIIEC
MpaB JOJKHO COAEPKAaTh:

(dbaMuInIo, UM, OTYECTBO (€CJIM TAKOBOE UMEETCH);

€ro MecTa >KUTEJIbCTBA (MecTa MpeObIBaHUS );

U3JI0KEHUE CYyTU TPEOOBAHMIA;

JUYHYIO TOJNUCh WIH 3JEKTPOHHYIO LHU(PPOBYIO MOANHCH CYOBEKTa
MEPCOHATBHBIX JIAHHBIX;

WHbIE TIEPCOHAJBHBIE JIaHHBIE, KOTOpPbIE HEOOXOJWMBI JUIS TMOJHOU
UJIEeHTUPUKAIINU CYyObEKTa MePCOHATBHBIX JIAHHBIX.

OTBeT Ha 3asBJICHHWE HAMPABIAETCS CyOBEKTY MEPCOHAIBHBIX JAHHBIX B
¢dbopMe, COOTBETCTBYIOLLEH (popMe MOJauU 3asIBJICHHUS, €CJIM B CAMOM 3asiBJICHUU HE
YKa3aHO UHOE.

11. bank obecnieunBaeT 6€30MaCHOCTh MEPCOHANBHBIX JaHHBIX Kinenra B
COOTBETCTBUH C TPEOOBAaHUSIMHU 3aKOHOJIaTEIbCTBA.
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[Ipunoxenue 3

K oepTe O 3aKII0UYEHUN
JOTOBOpa HAa OKA3aHUE yCIIyT
B MOOMJIBHOM IPUJIOKEHUHU
«MTbank Moby»

ITPABUJIA
OCyILIeCTBJICHHUSI IePeBO/I0B ICHEKHBIX CPEJCTB
B MoOMIbHOM npuioxkennu «MTbank Moby»

1. TEPMUHBI U OITPEJEJIEHUA

BEJIKAPT-Uurepuerllapoas — onpenensemas mMpaBWJIaMH BHYTPEHHEN
IJJATEKHOM CHUCTEMBI benkapT TEXHOJOTHs, NO3BOJAIOIMIAS IPENOCTABIATH
Jep KaTensaM KapToyek berakapT BO3MOXKHOCTB JTOIOJIHUTEIBHOTO MOATBEPKIACHUS
olnepanuid, COBEpIIAEMbIX B IJI100aJbHON KOMIIBIOTEPHOU ceTn HTEepHET.

Howmep Tenedona nosyuaresnss — Homep MOOMIBHOrO TenedoHa MOTydaTens
nepeBoia ACHEXHbIX cpeACcTB ¢ SIM-kapToil 0IHOTO U3 OEIOPYCCKUX OMEPaTOPOB
MoOmiapHOM cBsi3u: COOO «MooOumpabie TeneCucremer», YII «Al», 3a
uckioueHneM TtapuduHoro miaHa «lIpuBer», m 3A0 «benopycckas ceTb
TEJIEKOMMYHUKALIAID.

Omnepanusi — OCyIECTBIEHUE MEPEBOJOB JIEHEKHBIX CPEJICTB C MOMOUIBIO
CepBuca ¢ HCHOJB30BaHUMEM TEKYIEro (pacyeTHOro) cuera (B paMkax OJIHOTO
KnueHnrta, mpu Hamu4uu TEXHUYECKOW BO3MOXKHOCTH), pekBu3uTOoB BIIK wmun
Homepa tenedona momyuarens (B T.4. ¢ MCHOJIb30BaHMEM LU(POBOrO cepBrca
MEXIYHApOJHOW TIUIaTeXHOM cucrteMbl Visa International, mpu KoTopom
COBEpIIICHUE TEepPeBOJa JACHEKHBIX CPEJACTB BO3MOXKHO (OCTYMHO) B TMOJb3Y
nepxkarenedt BIIK, nonkmouennsix k pgaHHoMmy cepsucy (BIIK momywatens
niepeBo/ia ICHSXKHBIX CPEJICTB NpuBs3aHa kK Homepy tenedona momyuarens)), B TOM
Yyyciae yImjlaTa KOMHMCCHOHHBIX BO3HArpaXKIC€HHWW 3a HCHOJHEHHE baHkoMm
[1maTexHbIX MHCTPYKLIHM Knnenra, IIPEyCMOTPEHHBIX [Iepeunem
BO3HArpAKICHUM.

Ornpasurtens — Knuent, ucnonb3yromuii CepBuc AJisl OTIIPABKU NIEPEBOAA
JICHE)KHBIX CPENICTB.

IInarexnas uHcTpykuus — nopydenue Knuenrta 6anky-smutenty BIIK o
HepeBOJIC JICHEKHBIX CPEACTB B monb3y [lomyuatens, dopmupyemoe B Moby u
nocrapisieMoe baHkoM 6aHKY-3MUTEHTY B COOTBETCTBUU C MPABUIIAMH U TIOPSAIKOM,
YCTaHOBJICHHbIMU [11aTEXXKHBIMH CHCTEMAMH.

IInaTexHble cuCTEMbI — MEXTyHAPOIHbIE IJIaTeKHbIE cucTeMbl Mastercard
Worldwide u Visa International, BHyTpeHHss miiatexHas cuctema benkapr.

Hoayuarens — Knuent, ucnons3zyromuii CepBuC 17151 TOJIyYEHUS MIEPEBOIA
JIEHE)KHBIX CPEJICTB.
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CepBuc — ycnyra, obecrnednBaroniasi BO3MOXKHOCTh co3faHusi Knnenramu
[1naTeXHBIX MHCTPYKIIMM, B TOM YHCIIE€ COJAEpKallas 00CTOATENbCTBA (COOBITHSA),
oOycioBnuBarone wucrnoigHeHue bankom IlnatexxHbIX HMHCTPYKUHMHA, Ha
coBepuieHre Oneparuii mocpeactsom Moby.

2. YCJIOBUA UCITIOJIb30OBAHM A CEPBUCA

2.1. bauk mpenoctaBnsger Knuenty mpaBo moinb3oBaHus CepBUCOM IS
ocyuiecTBiaeHus: Onepanuid.

2.2. Kmment ucnons3yetr CepBUC B COOTBETCTBUU € yCIOBUsAMHU JloroBopa.
B cnyuae ecnu KnueHt He mpuHuUMaeT ycioBusi JloroBopa B MOJHOM OOBbEME,
KimenTt He umeer npaBa ucnons3oBaTh CepBuc, a IlomydaTtens He MMmeeT mpaBa
nepenaBatb HoMmep cBoei BIIK OtnpaBuremo. Hcnonb3zoBanne CepBuca ¢
HApYIIEHUEM WM HEBBINOJIHECHUEM KaKOro-IMOO W3 YCJIOBHM HACTOSIIETO
JloroBopa 3amnpermieHo.

2.3. Bce Oneparnuu, npoBoaumbie Kinuentom, ocymiectBisitorcs bankom B
COOTBETCTBHHM C 3aKOHOJATeNbCTBOM PecnyOnmuku benapych u  mpaBuiamu
[1maTexXHBIX CUCTEM.

2.4. Jlna ucnons3oBanus Cepsuca KiMeHT AOMKEH MPOUTH MPOIEAYPY
peructpanuu B Moby.

2.5. Hadopmanus o BIIK BBoguTcs Knmentom B 3amuieHHOW 00iacTu
KIueHTCKoro uHTepderica Moby, mpu stom Omnepariu B CepBrCe TPOU3BOATCS €
UCIOJb30BaHMEeM  TexHojoruu  Visa Direct u  Mastercard MoneySend
MEXIyHApPOIHBIX TUIATSKHBIX cucTeM Visa International m Mastercard Worldwide
cootrBeTcTBeHHO, cepBuca BEJIKAPT-Unrepuerllaposib BHyTpeHHEH MIIATEKHOU
cuctembl benkapr.

2.6. 3a comepmienre Omnepanuii B3UMaeTCs BO3HATPaXKJICHUE COTJIACHO
Ilepeunto BO3HarpaxJaeHuUM. baHK HE HECET OTBETCTBEHHOCTb 3a B3WMAaHHUE
JOTIOJTHUTEIHHOTO BO3HATPAXKICHUS MHBIMH OaHKaMU-d)MUTECHTAMHU.

2.7. baHKOM yCTaHOBJICHBI CJIEIYIONIUE JUMHUTHI 110 KOJIMYECTBY U CyMME
Onepawmii (3a uckmouenueM Oneparmii mexxay BIIK, smutrpoBanHbiMu bankom):

1 VcranoBneHsl oTaenbpHO 10 BITK
JIMMUTEBI
Otnpasurens u [lonygarens
MuHuManbHasi CcyMMa OJHOM ornepanuu 0,10 BYN
MakcumanbHasi cymMMa OJIHOU OHepaLlI/II/IZ 3500 BYN

3

KonmuectBo oneparuii B CyTKu 10 omneparmii

3

KonudecTBo onepanuii B TeueHne 4 CyTOK 30 omeparmii

O611ast cymMMa oTiepaIuii B TeueHne Mecsma’ 20 000 BYN

ICymma ¥ KoONMYECTBO omepanuii PaCCUMTHIBAETCA C YUYETOM MEPEBOJOB JEHEKHBIX CPEJICTB C HCIIOJIb30BAHUEM
pexsuzuToB BIIK (B T.4. ¢ ncrons3oBannem Homepa Tenedona nomydaTesst), OCyIIECTBIEHHBIX ¢ TOMOIIBIO CEPBHCa
MEpEeBOIOB JICHEXKHBIX CPEJICTB, PEryJMPYEMbIil coIalieHHeM OO0 WCHONB30BaHUN YCIYI JTUCTaHIMOHHOTO
06aHKOBCKOr0 00CITy’)KMBaHHUs B CEPBUCE NIEPEBOIOB JIeHEKHBIX cpencTB 3A0 «MTo6ank» u CepBuca.

2JluMuUTHI IEHCTBYIOT Ha OOLIYI0 CyMMYy TIEPEBOIA, BKIIIOYAsk CyMMY KOMUCCHH (TP €€ HAIINYMH).

3 CyTouHBIi JMMUT — JMMAT 10 CyMMe WIM KOJMYECTBY oOmepaumii 3a nocnemnue 24/96 waca.
4 MecsuHbIH JTUMHT (CKONBL3SAIIUN MECSIT) — IMMHUT [0 CyMMe oNepaluii 3a nocieuue 31 KaneHaapHbIX JHs.
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2.8. Omnepauun, cosepmiaeMbie B CepBuce ¢ wucnosibzoBanuem bIIK,
SMUTHPOBAHHBIX BaHKOM, MPUPABHUBAIOTCS K ONEpalUsM CHATHUS HAJIWYHBIX U K
HUM NPUMEHSIOTCS CTAHIAPTHBIE PACXOHBIE JTUMUTHI 1JI1 HAIMYHBIX ONIEpaIUi.

2.9.  Orpanuuenus o coBepiieHuio Onepanuii (JIMMUTHI IO KOJTUYECTBY U
CyMMaMm) OIPEAEIIAIOTCS B COOTBETCTBHM C JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Pecriy6mmuku benapych, npaBuinamu [InaTexHbix cucteM, TpeboBanusMu banka u
nyOnukyrotcss Ha Caiite. bank mnpemocraBnser Kimenty HeoOXoaumyto
unpopmMmaruio o Cepuce myTem pazMenieHus ee Ha Caiite.

2.10. bank ocymectBaser Omnepanmuu B COOTBETCTBUH ¢ [lmaTexHBIME
uHcTpykiusimu Kinenrtos. [lnatexnsle uHcTpykiuu dopmupytorcs B CepBuce
MIOCPEACTBOM JOKYMEHTOB B JIEKTPOHHOM BUJIE.

2.11. B cinyuae npoBenenusi B Cepuce Onepaiiuii, KOTOpbI€ MOPOKIAIOT
oOs3aTenbcTBO KimeHTa 1o yrmiate Bo3HarpaxjaeHusi baHKy, Bo3HarpakaecHue
pacCcUMTHIBACTCS W B3UMAETCS B MOMEHT coBepuieHusi Omnepanuu B pa3Mmepe,
npeaycMoTpeHHOM llepeunemM Bo3HaArpakIeHHIA.

2.12. CunerenscTBOM MpuHATAS bankom [lmaTeXHBIX HHCTPYKIHMHA OT
KineHTa K HMCHOJHEHUIO SIBISETCS MOJATBEPKIAIOIIMN CTaTyC B KIHMEHTCKOM
uatepderice Moby. OrmpaBka Kimenrom [lnatexHOW  WMHCTpYKIMU  C
ucronb3oBanueM MOoDy sBnsieTcss ocHoBaHueM i baHka Ha OCYIIECTBICHHE
Onepanuii.

2.13. C ucnonp3oBannem Ceppuca KimmeHTsI MOTYT coBepiiath Omiepaiium:

- mexay BIIK, smutupoBannsiMu 6ankamu PecniyOnuku benapych;

— ¢ BIIK, smutupoBanusix bankom, Ha BIIK, smuTupoBanHbie OaHKaMU-
pe3uieHTaMu CcTpaH (rOCyAapCTB, TEPPUTOPHUIA, BIIAJEHUI) COTJIACHO MEPEYHIO,
pa3menieHHoMy Ha Caiire.

2.14. Tlpu cosepmiennu Omeparnuii B CepBrce, UCTIONB3YIOTCS CIEIYIONTNE
napameTphbl:

— Homep BIIK OtnpaBurens;

— cpok aericteus BIIK Otnpasurens;

- HoMmep BIIK ITomyuarens;

— cymma Onepanuu;

— bamunmuss uw umsa [lomyuartenss naTUHCKUMHU (TpU  COBEPIICHHUU
Omneparnuu 3a npenenst Pecnyonuku benapycs);

— HOMeD Tenedona nosrydarens (mpu copepieHnn Onepaiuu o HoMepy
TeneoHa MmoayyaTens);

— WHBIE TTapaMeTphl, €CJIM OHU 3aIpoileHbl baHKoM.

2.15. KnueHT HeceT OTBETCTBEHHOCTh 3a OIIMOKH, AomyllieHHble Kiuentom
IIpU BBOJIE PEKBU3UTOB, HEOOXOIUMBIX 1Jis coBepiieHus Oneparnuit B CepBuce. B
paccMaTpuBaeMOM  Cllydyae  JICHEKHBIE  CpEACTBa  SIBIAIOTCS  OMIMOOYHO
MEePEUYNCICHHBIMU  (3a4UCICHHBIMHA) OeHeuimapy W TOMJIeKAT BO3BpATY
oeneduimapoM WM B cyAcOHOM mopsike. KiIHeHT caMOCTOSTENhbHO MPOBOIUT
MPETEeH3MOHHYI0 paboTy MO BO3BpaTy JICHEXKHBIX CPEICTB, OIMIMOOYHO
MEePEUYNCICHHBIX, B TOM WYHCII€ BCJIEICTBHE 3a0IyXJcHHs, OoOMaHa M WHBIX
HEZIOOPOCOBECTHBIX JIEUCTBUM TPETHUX JIMIl, a TaKXKe JEHEKHBIX CPEICTB IO
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HEaBTOPHU30BaHHBIM OmnepalnusamM, 1o KOTOpbIM baHKOM OTKa3aHO B BO3MEILIEHUU B
clly4asiX, YCTaHOBJEHHbIX JIOroBOpoM U 3aKOHOJATENLCTBOM PecnyOnuku
benapycs.
2.16. bank BmpaBe OrpaHU4YUTH WM OJOKMPOBaTh MpoBenaeHue Onepaiuit
nocpeactBoM Cepsuca c¢ onpeaeneHabiMu Tunamu BIIK nmrbo konkpetHoit BIIK.

3. UHBIE YCJIOBUA

3.1. IIpu nHactpoiike Ilomydarenem B Moby mpusssku BIIK k Homepy
TeneoHa TOMydaTeNns ISl TOJYYEHHUsS TEpPEeBOJOB JEHEKHBIX CPEICTB C
UCITI0JIb30BAaHUEM IIM(PPOBOTO CepBHUCA MEKITYHAPOIHOM TIIATEXKHONU CUCTEMBbI Visa
International Knuent npenocraBnser banky cBoe coriacue Ha cOop M mepenady
pekBu3uToB npuBs3eiBaemoir BIIK u  Homepa Ttenedona momydarens B
MEXKIYHApPOAHYIO IUIaTekHYyr0 cuctemy Visa International mms oGecrnieueHwus
MOJIyYSHHS TIEPEBOJIOB ICHEKHBIX CPEACTB C UCTIOIB30BAaHUEM IIM(PPOBOTO CEpPBUCA
MEXIyHApOJHOW IUIaTe:KHOM cucTeMbl Visa International. Cormacue Kiumenra
JICHCTBYET 10 MOMeHTa HacTpoiiku [lomydarenem B Moby ormens! mpussizku BITK
ot Homepa tenedona nmomxyyaTtens s NOTyYEHUS IEPEBOIOB JEHEKHBIX CPEJCTB €
UCITOJIb30BaHUEM LIU(PPOBOTIO CEpBHCA MEXKTYHAPOIHOM MJIATEKHOW CUCTEMBI Visa
International.

3.2. Ilpu cosepmenun Onepammu B CepBuce KnmeHnt 3aBepsier, 4TO
coBepmaeMas um Onepanus:

- HE CBSI3aHA C NPEANPUHUMATEIICKON JIEITEIBHOCTBIO;

- IPOBOJUTCS B  COOTBETCTBUM C  TPEOOBAaHUSIMU  BAJIOTHOTO
3aKOHOJIaTENIbCTBA,

- HE CBSI3aHA C JEATENIbHOCTHIO, MPOTHBOPEYAIEH 3aKOHOIAATEIBCTBY
PecnyOnuku benapychs.
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[Ipunoxenue 4
K odepre 0 3aKIIOYCHUH
JIOTOBOpA Ha OKa3aHHE yCIyT

B MOOMJIBHOM HPHJIOKECHUH
«MTbank Moby»

ITPABUJIA

OCYyIIeCTBJICHUS] BHYyTPHCTPAHOBBIX IIaTeKel PU3NIECKHUX JIHIL €
HCMOJIb30BAHMEM CHCTEMbl MTHOBEHHBIX IIATEKEH 10 HOMEPY MOOMJILHOTO
TesiepoHA B MOOHWJIbLHOM nipuiaokenun «MTbank Moby»

Hacrosmue IIpasuna (nanee — [IpaBuiia) sBASIOTCS HEOTHEMIIEMON YaCThIO
JloroBopa u ONpenesnstoT yCIOBUS OCYIIECTBICHUS BHYTPUCTPAHOBBIX ILIATEKEH
(buU3MYECKUX JIUI] C UCTIOIB30BAHUEM CHUCTEMbl MTHOBEHHBIX IIATEXKEHN 110 HOMEPY
MOOWIBHOTO TeneoHa B MoOMIbHOM mipuioxeHnu «MThank Mobyy.

1. TEPMUWHBI U OITPEJAEJIEHUA

Bbank-ornpaBurens — 0ank PecnyOnuku benapychk, cdpopMupoBaBinii Ha
OCHOBAHUU TIJIATEKHOTO YKa3aHUs (MJIATEKHOM MHCTPYKIIMM) TIaTeabimka MX —
COOOIIEHHE 110 BHYTPUCTPAHOBOMY MTHOBEHHOMY IJIATEXY.

Benepuumap — dusnueckoe nuI0, 3aKIOUMBIIEE C O0AHKOM-YUYaCTHUKOM
CMII noroBop Ha oOCHyKMBaHHE CU€Ta, HA OKa3aHWE YCIyTrd JUCTAHLIUOHHOTO
OAHKOBCKOrO0 O0OCIy’)KMBaHWs, W TPEIOCTaBUBILEE CoOrjacue Ha o00paboOTKy
MEPCOHAIBHBIX JAHHBIX ISl MOCIEAYIOIIEr0 OCYIIECTBIECHUS BHYTPUCTPAHOBOTO
MTHOBEHHOTO TUIATEXa B €ro MOJb3Yy.

Bepudgukanus — npoueaypa AONOJHUTEIBHOW IPOBEPKU IUIATEIBILINKA
nmyTeM HampaiieHus eMmy SMS-cooOienus.

BHyTpucTpaHOBOii MIHOBEHHBIN IJIATEXK (J1aJiee — MEPEBOJ]) — ONEeparus
IIepeBoJa JEHEKHBIX CPEJICTB, COBEPIIAEMAs] C UCIIOJIb30BAHUEM PEKBU3UTOB CUETA
mJaTeabluKa U HOMepa MoOMIbHOro TenedoHa OeHedulmapa, MOpydyeHHE Ha
BBITIOJTHEHNE KOTOPOM MPENCTABIEHO IUIATENBIIUKOM B BaHK ¢ MCIIONIb30BaHUEM
cepBrca UHGOPMAITMOHHOMN TTOICPKKH MIHOBEHHBIX TIIaTEkKEH.

Nnentudukarop — Homep MmoOunsHOrO Tenegona benedunnapa.

Hapnexamuii benegpuumap — mnonydarenb JIEHEXKHBIX  CPEICTB,
ABJsIOIMCS beHepuimapoM B COOTBETCTBUM C IUIATEKHOW HMHCTPYKIIHMEH
[InaTenbliuka W KOTOPOMY MEpPEUYUCIICHBI (3a4YKMCIICHbI) JEHEXHBIE CPEICTBA B
CyMMe II€peBO/Ia, YKa3aHHOM B IJIATE)KHOM MHCTPYKIMH I [naTensuiuka.

InaTteabmuK — BiIAAEICI] CYETA, ABJIAIOMIMKACS WHUIIHATOPOM IIEPEBOJIA C
ucnoas3oBanuem CMII.

CepBuc nHGOPMANMOHHOM MOJAEPKKH MTHOBEHHBIX ILIaTekKell (cepBuUC
HIIMII) — mporecc mepedgadym B AJIEKTPOHHOM (opMe 3ampoca, coaepiKaliero
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unentudukarop 0eHedurapa, 1 0TBETa, COACPIKAIIETO PEKBU3UTHI OeHeduinapa
U WHYI0 HUHPOpMAILMIO, HEOOXOJUMYIO JJii MPOBEACHUS BHYTPUCTPAHOBOTO
MTHOBEHHOTO  IUIaTeXa, C YydyacTHeM IUIaTeNbllIMKa, OaHKa-OTIpPaBUTENS,
TEXHUYECKOTO olepaTopa, baHKa-moyyarens, oeHeduuuapa.

Cucrema MrHoBeHHBIX IL1aTexkel (nanee — CMII) — nnaTexHas cuctema u
(GyHKIIMOHATbHAS CHUCTEMa aBTOMATH3MPOBAHHOM CHUCTEMBI MEKOAHKOBCKUX
pacueroB HammonansHoro Oanka Pecrybnmuku benapych, obecrneunBaromas
MOCPEACTBOM CBOMX MPOTPAMMHO-TEXHUYECKHX M TEIEKOMMYHHKAITMOHHBIX
CPEICTB OCYIIECTBIEHUE MTHOBEHHOTO TJIaTeXa B OENOPYCCKUX PYOIIsIX B peKuMe
24/7/365 Buytpu PecniyOnuku benapychs.

Cuer — Tekymmii (pacueTHblil) OaHKOBCKHI cueT (U3MUECKOro JHIa B
Oenopycckux pyOssix, B TOM YHCIIE JOCTYI K KoTopoMy oOecrieunBaercs BIIK.

2. OBIIME YCJIOBUA

2.1. bank npenocrtaBnsier KinueHTy mpaBo OCYIIECTBICHUS MTHOBEHHBIX
IaTexeit ¢ ucronb3oBanueM ceppruca MIIMII nmocpenctBom Moby B cooTBeTCTBHM
C mops koM, yctaHoBiIeHHBIM [locTanosnenuem [pasnenus HannonansHoro 6anka
Pecniy6muku benapych ot 20.09.2022 Ne 354 «O06 yTBepxkaenun [IpaBun cuctemsl
MTHOBEHHBIX  IJIaTeXew», Hactosmmmu [lpaBwiamu, 3aKOHOAATEIHCTBOM
Pecnybnuku benapyce.

2.2. bank mpenocTaBisieT BO3MOXXHOCTh KHMEeHTY moy4daTh IEPEBOIBI OT
MIATENbIIUKOB-(PU3NYECKUX JIMI[, CYeTa KOTOPBIX OTKPBITHI B APYTrHX OaHKax
Pecny6nuku benapych, Ha cueT, OTKpBITHIN B baHke, B KauecTBe UeHTU(PHUKaTOpa
KOTOPOT'0 MCHOJB3YyETCs HOMEp MOOmiabHOro teiedona KimeHTta, yka3aHHOro B
uHpopmaImoHHbIx cuctemax banka, ¢ ucnonb3oBanuem cepsuca UTTMII.

2.3. bamk mpemoctaBiseT BO3MOXHOCTH KIIMEHTY  OCYyIIECTBIIATH
MTHOBEHHBIE IUIaTEXU ¢ ucnoiab3oBanueM cepsuca MUIIMII co Cuera, B mosb3y
oenepuuapoB-PU3NUECKUX JIUIl, CYETAa KOTOPHIX OTKPBITHI B JPYyTUX OaHKaxX B
PecnyOonuke benapych, ¢ UCHOJb30BaHUEM B KauecTBe MIAEHTU(UKATOpa HOMEpa
MobOuIIbHOTO Tenedona Oeneduimapa.

3. TIPABWJIA OCYIIECTBJIEHUSI MTHOBEHHBIX IVTATEXEN

3.1. 11151 BO3MOXKHOCTH MOJy4eHUsI MTHOBEHHOT O TutaTexka KimeHT nomxkeH:

npenoctaBuTh banky cornmacue Ha 00pabOTKy MEPCOHANBHBIX TaHHBIX, B TOM
YHClie CBEIEHUH, COCTaBISIOIIMX OaHKOBCKYI0 TaiHy (nanee — Coruacue).
Coruacue npeoctanisiercst baHky B 2JIEKTpOHHOM Bujie ¢ mpuMeHeHuem Moby;

03HAaKOMHUTHCS ¢ HactossmuMmu [IpaBunamu.

3.2. JIns momyyeHUs ¥ OCYIIECTBICHHMS] MTHOBEHHBIX IiaTexxeid KimeHT B
Moby BeiOupaer Cuer, oTKpbIThIii B baHke Ha ero WMs, C UCIOJIb30BAHUEM B
KauecTBe uaeHTUu(uKaTopa HoMmepa MoOuIbHOTO Tenedona Kinenra, ykazaHHOro B
nH(popMaIMOHHBIX cucTemMax baHka.
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3.3. IIpu coBepuieHUM I1UIaTE€Xka HEOOXOJIMMO BBIMOJHEHUE CIETYIOUIUX
YCJIOBUU:

IUTATeKHAsT WHCTPYKIMS COACPKUT HMHPOpPMALUI0, HEOOXOIAUMYIO IS
OCYIIECTBJICHUS TUIATEXkKA;

OaHK-TIOJTyYaTeNlb BKIIFOYSH B CIIPABOYHUK OaHKOB, MOAKII0OUeHHBIX K CMIT;

Ha Cuere KnmeHTa, ¢ KOTOPOTO IUIAHUPYETCS COBEPIICHHUE MTHOBEHHOI'O
IJIaTexa, MUMEETCS OCTaTOK JCHEXKHBIX CPEACTB B CyMMeE, JIOCTAaTOYHOM st
WCITOJTHCHHSI MTHOBEHHOTO TUTATEKa U OTIIAThI KOMUCCHH 0AHKOB B ITOJTHOM 00BEME;

Ha MOMEHT COBEpIIICHHS MTHOBEHHOTrO Ijiatexka y KimeHTa OoTCyTCTBYIOT
HEUCTIOJHEHHbIE  JICHEXKHBIE oOsi3aTenbcTBA B aBTOMATU3UPOBAHHOMU
MH(OPMAIMOHHON CUCTEME MCIIOIHEHHUSI ICHEKHBIX 00513aTEbCTB;

no Cuery KimeHrta, ¢ KOTOpOTO IJIaHUPYETCS COBEPILIEHWE MTHOBEHHOIO
aTexa, OTCYTCTBYIOT OOpeMEHEHHSI Ha PACXOAHbIC ONepalvy (MPUOCTAHOBJICHHE
orepanui, apecTsl).

[TomyyeHue W OCyIIECTBICHHME MTHOBEHHBIX IUIaTeXed Ha (C) cyera, K
KOTOPBIM YCTAHOBJICH JTUMUT OBepapadTa, HE OCYIIECTBIISIECTCS.

3.4. ITpu ocyuiecTBICHUH MTIHOBEHHOro rmiarexa [lmaTenbimk yKka3biBaeT
1eb Miarexa (MmepeBoji MEXAy (PU3MUYECKUMH JIMIaMU; MpPEIOoCTaBJICHUE 3aiima
dbu3nyeckoMy JHIly; BO3BpaT 3aiiMa (U3MYECKOMY JIUIlY; MPOIEHTHI MO 3aiMy
MEXy (PU3NYECKUMU JTUIIAMU).

3.5. Ilepen coBeprieHMEM MTHOBEHHOTO Iutareka [lmaTeiapImuK mpoBepsieT
MPaBUILHOCTh BHECCHHBIX PEKBHU3WTOB M TMOATBEPKIACT TUIATEK COBEPIICHUEM
COOTBETCTBYIOIIUX JciicTBuii B Moby.

3.6. OgHoMy HIEHTUPHUKATOPY COOTBETCTBYET OJMH CHUET I MOJyYCHUS
MTHOBEHHBIX IIJIATEKEH.

3.7. OcymectBienue IlnarenbumkoM MIHOBEHHOTO TUIATE€Ka BO3MOXKHO B
clly4ae HaJIu4us corjiacus OeHeduimapa Ha 00padOTKy ero nepCcoHaIbHBIX JaHHBIX,
MPENOCTaBIEHHOTO OeHEPUITMapOM OaHKY-TIOTydaTelo.

3.8. KitmenT Moxer B m000i MOMEHT M3MEHUTDH CUET, BRIOPAHHBIM MM JIJIS
NOJIyYCHHsI MTHOBEHHBIX IuTatexeii, B Moby.

3.9. KitueHT MOXET M3MEHUTh HACHTH(PHUKATOP B CIlydae HM3MEHEHUS €ro
HOMepa TenedoHa, 00paTUBIIUCH B CTPYKTYpHOE nofApasaencHue banka.

Knuent BmpaBe B mt000e BpeMsi 0€3 OOBSICHEHUS! NMPUYMH OTO3BATh CBOE
Cornacue B SJEKTPOHHOM BHUJE ¢ HOpuMeHeHueM Moby mmbo mnogaB banky
3asiBJIEHME B COOTBETCTBUM cO crTartbeil 14 3akona PecnyOnuku benapych ot
07.05.2021 Ne 99-3 «O 3amuTe nepcoOHAIBbHBIX JaHHBIX» W llonuTukoi banka B
OTHOIIEHUHU 00pabOTKH MEPCOHATBHBIX TAHHBIX.

3.10. Knuent corznamaercsd ¢ TeM, 4To OoT3bIB Coryacus BJIEYET 3a COOOM
HEBO3MOKHOCTb ITOJTYyYEHUSI MTHOBEHHBIX IIJIaTeXel ¢ ucnosibzopanuem CMIT. Jls
BO300HOBJICHHSI BOBMOXXHOCTH TIOJTy4Y€HUSI MTHOBEHHOTO 1iaTexa KimeHt momken
npegoctaButh banky Cornacue coriacHo 1. 3.1 Hacrosimero Ipunoxenus.

3.11. Joctynm k CMII mpenocraBnsercs B pekume 24/7/365, mmarexwu
OCYILECTBIISIIOTCSI B PEXHME BpPEMEHH, MNPUOIMAKEHHOM K peajbHOMY, 3a
WCKITFOUCHUEM BPEMEHH MPOBEACHUS TEXHUUECKHX PaboT.
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3.12. MrHoBeHHBIC IJIATEKU OCYIIECTBISIOTCS B OEJIOPYCCKUX PYOJISIX CO
CUETOB U Ha CYETa, OTKPHITHIE B OEIOPYCCKUX PyOIIsX.

3.13. MrHOBeHHBIN  TUIATE€XK  SBIAETCS  OKOHYATENbHBIM  IOCIHE
uHdopMupoBaHus OaHKOM-oTmpaButeneM [lnatenbiiyuka 00 MCIOTHEHUH €ro
IUTATeKHOW MHCTPYKIMH, a OaHKOM-TOodydareneM OeHepuimapa O JTOCTYIMHOCTU
€My 3aYUCJICHHBIX Ha €0 CUET JICHEKHBIX CPE/ICTB.

3.14. MrHoBeHHBIE IJIATEKHU SBISIOTCS O€30T3HIBHBIMH.

3.15. bank BmpaBe yCTaHABIMBATh U U3MEHSAThH JIUMUTHI HA OCYILIECTBIICHUE
MTHOBEHHBIX IIJIATEKEW (pa3oBbId, CyTOUYHBIM, MecsuHbIl). HWMubopmarus o
JNEHCTBYIOIMX JIMMHUTAxX pazMemaercs Ha Caiite banka.

VYBenomnenune KinreHToB 00 U3MEHEHUU JIUMHUTOB MIPOUCXOAUT HE MO3HEE,
yeMm 3a 7 (cemb) paboumx AHell no m3meHeHus, Ha Caifte Wi (10 YCMOTPEHHUIO
banka) UHBIMU TOCTYNHBIMU crioco0amMu. [Ipu OTKIIIOUEeHUU/HOBOM MOAKIIOYEHUU
dbynkunonana CMII u npu uzmenenuun Homepa Cyeta AJ1 3a4UCICHUN JECHEKHbBIX
CPEICTB JINMUTBI HE OOHYJISIOTCS.

3.16. bank B3uMaeT BO3HArpa)<JcHUE 3a MPOBEJCHHE BHYTPHUCTPAHOBBIX
MT'HOBEHHBIX IUIaTexked ¢ ucrnosibzoBanueM CMII B coorBercTBuuM ¢ I[lepeunem
BO3HArPaXJICHUN TIO OMEpaIusM C KIMEHTaMH U OaHKaMH-KOPPECTOHICHTAMU B
3A0 «MTo06auk», pazmenienHoMm Ha Calite baHka.

4. I[TIPABA 1 OBA3AHHOCTHU CTOPOH

4.1. baHkK BIpaBe B OJHOCTOPOHHEM BHECYAECOHOM MOPSIKE MPEKPATUTh
oka3zanue yciyr Kimenty ¢ ucnonbzoBannem CMII B cinyyasx:

OTIPENICIICHHBIX 3aKoHOAaTenbCcTBOM PecnyOmmku bemapych B chepe
NpEAOTBPAICHUST JIETAIU3allMi JT0XO0JI0OB, IOJYYEHHBIX MPECTYNHBIM ITyTEM,
(dbuHaHCUPOBAaHUS  TEPPOPUCTUYECKON  NIESITEIIBHOCTH H  (PUHAHCUPOBAHUS
pacIpOCTPAHEHUSI OPYKUSI MACCOBOTO MMOPAXKEHUS;

IIpM BO3HUKHOBEHUM Yy banka nono3penuid, urto KiumeHTOM Hcnonb3yercs
CMII B uensix Jeraau3alMud JOXOAOB, IIOJYYEHHBIX MPECTYINHBIM IyTEM,
(dbuHaHCUPOBAaHUS  TEPPOPUCTUYECKON  JIESITEIIBHOCTH H  (PUHAHCUPOBAHUS
pacnpocTpaHeHUs! OPY>KHsI MaCCOBOTO MOPAKEHUS;

B ciyuae HempeacTaBieHuss KimeHToM — TOKyMEHTOB  (CBeIeHMIN),
HEoOXOoMuMbIX baHky s BbIMONHEHUs (YHKIUNA 10  UICHTUUKAIUU,
Bepudukaruu Knuenrta, 00HOBIeHUs (akTyanu3anuu) AaHHbIX KiueHTta, a Takxke
WHBIX JOKYMEHTOB, HE0O0XOAWMbIX baHKy B IIesX BBINOJHEHUS TpeOOBaHUMN
3aKOHOJATEIbCTBA O MPEAOTBPALICHUU JeTalM3allui JO0XO0J0B, MOJTYYEHHBIX
MPECTYIHBIM TyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKONU JCATEIHHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHESHUS OPY>KHsI MAaCCOBOTO TMOPAKCHHUS;

B ciiydae Hanuuus 1 baHka pernyTalMOHHBIX, KOMILJIAEHC-PUCKOB U UHBIX
PUCKOB TIpu OOCTy)XMBaHWUU (IIPU DTOM CTETNEHb CYIIECTBEHHOCTH PHUCKA,
NPENATCTBYIOIIAs B3auMOOTHolIeHUsIM ¢ Knuentom, onpenensiercas bankom
CaMOCTOATEIBHO 0 CBOEMY YCMOTPEHUIO)

IIPH BBISIBICHUH MTOJI03PUTEIbHON aKTUBHOCTH (MOIIIEHHUYECKUX OIepaliyii).

4.2. baHk 00s13aH:
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4.2.1. BBINOJHUTH BHYTPUCTPAHOBON MTHOBEHHBIN IJIATEXK B COOTBETCTBUHU C
TpeOoBaHussMu HannonansHoro 6anka u Hactosmumu Ilpasunamuy;

4.2.2. cobnogaTth OaHKOBCKYIO TallHy M TpeOOBaHMS 3aKOHOJATENIbCTBA
PecniyOmuku benapych 1o 3amure nepcoHanbHbIX JaHHBIX;

4.2.3. naopmupoBaTh 00 U3MEHEHHIX U JOMOJHEHUSIX, BHOCUMBIX baHkom
B Hacrosume [IpaBuia, mytem pa3MelieHusi COOTBETCTBYIOIICH MHPOpMAIUU Ha
Caiite u (WnM) MHBIMU JOCTYIHBIMH CIIOCOOAMU MO ycMoTpeHuto banka, B Tom
YHClie C UCTOIb30BaHueM Moby.

4.3. Ilnatempuk o006si3aH coOmOgaTh HOPMBI HactosAumx IlpaBun u
3aKoHOJaTenbcTBa Pecryonnku benapyce.

4.4. Ilnatenpumk u beneduuuap Bopase 3ampammuBarth y baHka monHyro
UH(POPMAIIMIO O COBEPILIEHHOM BHYTPUCTPAHOBOM MTHOBEHHOM ILIATEXkKE.

4.5. IlnatenpuMK HE BOpPaBE OCYILIECTBIATh € HcnoJjib3oBaHueM CMII
BHYTPUCTPAHOBbIE MTHOBEHHBIE IUIATEXKHU C LIEJIbIO UCIIOJHEHUSI 00s3aTENIbCTB 10
BaJIOTHBIM JOTOBOpaM, MOAJIEKAIIUM PErUCTPALlMH B COOTBETCTBUU C BAJIIOTHBIM
3aKoHo/aTeabcTBOM PecryOmuku benapyche.

4.6. Ilnarenpuuk u benedunmap He BOpaBe OCYHIECTBIATh C
ucnosib3oBanueM CMII BHyTpHCTpaHOBBIE IUIATEKH B PaMKax OCYLIECCTBJICHUS
PEITPUHUMATEIHCKON e TEIBHOCTH.

4.7. llpu nocrymuennn oT banka wHpOpMalMu O CyMMax JE€HEKHBIX
CpeICTB, 3auncieHHbIX Ha CueT Hajuiexaiero beneduipapa B pe3yabTaTe OMMOKU
[Inatenvuiuka, beneduiuap o0sA3yeTcss MPUHATH pElICHUE O BO3Bpare (OTKa3e B
BO3BpaTE) OMMOOYHO MEPEUNCICHHBIX (3aYMCIICHHBIX) €My JIEHEXHBIX CpencTB. B
clly4ae NPUHATHUS PEUICHHs O BO3BpATe OLIMO0YHO MEPEUHUCICHHBIX (3aUMCIICHHBIX )
neHexxHbIX cpeActB Ilnmarenpmuky, beneduumap ocyiecTBiser HMX BO3Bpar
CaMOCTOSITENIHO, B T. Y. IUIaTE€XKHBIM MOPYYEHHEM B TOPSJIKE, YCTaHOBIEHHOM
3aKOHO/1aTEJIbCTBOM.

S. OTBETCTBEHHOCTDH CTOPOH

5.1. CropoHbl HECYT OTBETCTBEHHOCTh 3a HEHUCIOJHEHHE WU
HEHaJJIeXKallee HUCIOoJHEeHWe  HacTosmux [IpaBun B COOTBETCTBUU  C
3aKoHOAaTebCcTBOM Pecnybnuku benapyce.

5.2. baHk HEe HECceT OTBETCTBEHHOCTH 3a JIFOOBIC 3aJCP)KKH, MPEPHIBAHNUSA,
oTepy, MPOOJIEMBI TPU TIepenade AAHHBIX WIM COSAUHEHUU TIPH TMPOBEICHUHU
BHYTPUCTPAHOBOTO MTHOBEHHOTO IUIATEXa, BCICJACTBHEC TEXHOJOTHUECKHUX
npoOiem, BHE cdepbl KOHTposisi baHka; 3a Kpaxy, MOBPEXKIECHUE WU yTpaTy
kKoH(uneHnuaneHoit wuH(popManuu Ilnarenpmuka B pe3ynbrare  pabOThHI
BPEJOHOCHBIX MIPOTPaMM Ha 000pyA0BaHHH, KOTOpoe [maTenpIKk nCnoab3yeT s
MIPOBENICHNS] BHYTPUCTPAHOBOTO MTHOBEHHOTO IIJIATEXA, a TaK)KE 3a BHI3BAHHBIE
ATUM TOCJEACTBUS; 32 OTCYTCTBHE y [[maTenbirka BO3MOKHOCTH BOCIIOJIB30BATHCS
CMII no npuurHaM, CBSI3aHHBIM ¢ 00opyaoBanueM [lnartenbiuka.

5.3. IlnarensIIK HECET OTBETCTBEHHOCTh 3a JOMYIIECHHBIE ONIMOKU TPH
BBOJIC PEKBH3UTOB, HEOOXOMWMBIX IS OCYIICCTBICHHS MTIHOBEHHOTO TUIATEXa
(HeBepHO yKa3zaH HoMep MOOmIbHOTO TenedoHa beneduimapa, HeBepHO yKazaHa
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cymma riepeBona) B Moby, B mopsiake, ycTaHOBJICHHOM 3aKOHOAATENHLCTBOM. B
paccMaTpuBaeMOM  Cllydae  JEHEKHbIE  CpEICTBA  SIBJSIIOTCA  OLIMOOYHO
NEPEYUCIICHHBIMU (3aYMCIIEHHBIMHM) HaJuiexkaieMy beHeuuumapy u mnonnexar
BO3BpaTy HajuiexaiuM beneduunapom mim B cy1eOHOM MOPSIIIKE.

5.4. CTOpOHBI HE HECYT OTBETCTBEHHOCTh 3a IOJIHOE WJIM YacCTUYHOE
HEUCTIOJTHEHHE CBOMX OO0s3aTeNbCTB B  Clydae JEUCTBUSA OOCTOSITENBCTB
HENPEOJOIMMON CUJIbI, BO3HHUKIIMX B pe3yJbTaTe COOBITUNA YPEe3BBIYAHOTO
Xapakrepa, KOTopble baHK M IIaTeNnbIIMK HE MOTJIM IPEABUAETD U IPEAOTBPATUT.
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[Ipunoxenue 5
K odepre 0 3aKIIOYCHUH
JIOTOBOpA Ha OKa3aHHE yCIyT

B MOOMJIBHOM HPHJIOKECHUH
«MTbank Moby»

ITPABUJIA

OCYIIEeCTBJICHHS BAJTIOTHO-00MEHHBIX ONepaluii B MOOHIbHOM MPUJIO0KEHHT
«MTbank Moby» ¢ ucnojibzoBannem «OomMennuka Moby»

Hacrosmume Ilpasuna (nanee — [IpaBuiia) sBASIOTCS HEOTHEMIIEMON YaCThIO
JloroBopa u OnpeiessaioT YCI0BUS OCYIIECTBICHUS BAIIOTHO-OOMEHHBIX OTepaluii
¢usnueckuMu  JUilaMu B MoOwWiIbHOM mpwioxkeHun «MTbank Moby» ¢
ucnosb3oBanneM «OoMennuka Moby».

1. TEPMUHBI U OITPEJEJIEHUA

BaokupoBka/pa3zéinokupoBka omepanuii B CepBuce — KOMIUIEKC MeED,
BBINIOJIHAEMBIX BaHKOM ¢ 1Lenbplo 3ampera/pa3pelieHusl MPOBEACHHs ONepaluii B
Cepguce.

BanoTHo-00MenHass omepauusi (majiee — BOQO) — ocymectBisiemass ¢
yuactueM KimeHTa TmOKynKka WHOCTpaHHOM BamroThl baHkoM, mpojaxka
WHOCTPAHHOM BAIIOTHI baHKOM, KOHBEpCHS HHOCTPAHHOW BaIOThI baHKOM.

3asBka Ha ocymecTBiaeHne BOO (nanee — 3asiBka) — (hoopma BbIpaXeHUS
Hamepenus Kimenta ocymectsuts BOO, cogepxainas cieayronme Heo0Xoaumble
TpeOoBaHus M (WiaM) ykazanusa KiimeHTa: HaMEeHOBaHUE BalIOTHI, KypC, CyMMa,
croco0 pacyeToB.

NupuBuayanbHblii Kypce — 6osee Beiroanubii A Kimmenra oOMeHHBIH Kypc,
OTJIMYAIOLIUICSA OT 0OMEHHOTO Kypca, yCTaHOBJIEHHOT0 B CepBuCe, KOTOPBIH MOKET
ObITh NpeuiokeH (ycraHoBieH) bankom nocie ornpasku Kirenrowm 3ampoca.

HNHocTpanHasi BaIOTa — JEHEXKHBIE 3HAKH, C KOTOPBIMU OCYILIECTBIISIOTCS
BOO B Cepguce (nomapsl CIIIA, EBPO, poccuiickue py0in).

KonBepcusi nnocrpannoii Baaotbl — BOO, o6men bankom onHOro Buja
WHOCTpaHHOM BamtoThl KimeHTta Ha Apyroil BUA HMHOCTPAaHHOM BaIOTHI 10
ycTaHoBieHHOMY B CepBrice 0OMEHHOMY KYpCy.

Kypc «IIpomokom» - 0OMeHHBII Kypc, OTiIMYarouiics He 6osee yem Ha 2%
oT ycraHoBieHHOro B CepBHuce OOMEHHOro Kypca, KOTOPBI MOXET ObITh
NPEMIOKEH (YCTAaHOBJIEH) C YYETOM PBIHOYHBIX YCJIOBHH C LIEIBIO MOAJEPKAHUS
KOHBIOHKTYpbI pblHKa mpu odopmiienun Kimentom 3asBKU ¢ UCHOIB30BAaHUEM
[Ipomokona.
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Oomennnk Moby (manee — CepBuc) — pasmea B Moby, B koTopoMm
MPEeNOCTaBIsACTCA yciyra, oOecleuuBarolas BO3MOXKHOCTH coBepuieHuss BOO
Kmuentamu B Moby.

OO0mennbIii Kypc (Kypc oOMeHa) — ycTaHOBJIEHHbIH bankom kypc, 1o
KOTOPOMY MPOU3BOJUTCS 00OMEH Oenopycckux pyOsieil Ha HHOCTPaHHYIO BaIIOTY,
oOMEH WHOCTPAaHHOW BAJIOTHI Ha Oelopycckue pyOsu, OOMEH OJHOTO BHIA
WHOCTPAHHOM BAJIIOTHI HA IPYTOW BUJ MHOCTPAHHOW BAJIOTHI.

IepeBox — mocnenOBaTeNbHOCTh OmEpauuii, mpu KoTtopoul KnmeHt nmaer
yka3aHue baHky cnmcaTh JeHEeXHbIE CPEACTBA C OAHOrO cBOero Cuera, OTKPBITOrO
B baHKe, ¥ NONOJHUTH Ha SKBUBAJICHTHYIO CYMMY Ha JIpyroil cBoid CueT, OTKpPBITHINA
B baHnke.

Ilokynka wunHocTpanHoii BamwThl bankom — BOO, oOvmen bankom
WHOCTpaHHOM BamoThl KineHTa Ha Oenopycckue pyOsd MO yCTaHOBICHHOMY B
CepBuce 0OMEHHOMY KYpCY.

IIponaxka wuHocTpanHoii BadwTbhl bankom — BOO, obomen bankom
oenopycckux pyosedt KimeHTta Ha MHOCTpPAaHHYIO BaJIIOTY IO YCTaHOBJIEHHOMY B
CepBuce 0OMEHHOMY KYpCY.

IIpoMoxkox — YyHHKaIbHBIA KOJ, COCTOSIIIMM W3 IIECTH CHUMBOJIOB,
nonyyaeMmbld Kinmentom B mopsiake, yctaHoBieHHOM IlpaBwiamu, KOTOpBIN
npenocrasisier npaBo Knmenty Ha coBepmienne oaHon BOO mo kypey
«ITpomoko1».

Cuer — Tekymuii (pacyeTHbIN) OAHKOBCKUM CUET, Ha KOTOPBIA MOTYT OBITh
3a4HCIIEHBI U C KOTOPOr0 MOTYT pPAacXOIOBAaThCs AEHEkKHbIE cpencrBa Knmenra,
OTKpHITHIA B baHke, yueTHas 3anuch, UCIoab3yemMasi baHKoM JJis yueTa IeHEKHBIX
cpeacts u onepaunii Kimenra.

Tpan3utHble cuera — cueta baHka, Ha KOTOPBIX YUUTHIBAIOTCS JEHEKHBIE
cpenctBa Knuenra, BHeceHHble (nepeuncnennbie) banky mis coeprenuss BOO c
bankom ¢ ncnoas3oBanrem CepBuca.

YayudimieHHblil Kypc — OoJsiee BBITOAHBIA it KimeHTa oOMEHHBIN Kypc,
KOTOPBIN MOKET OBITh npeioxkeH Kiuenty B 3aBucumoctu oT cyMMbl BOO.

2. OBILIME YCJIOBUA

2.1. bank Ha 6€3BO3ME3HOM OCHOBE MpeAocTaBisaeT KMeHTy BO3MOKHOCTh
ocymectBieHuss BOO mocpeacteom Moby B CepBruce B cooTBeTCTBHH C
HactosmumMu [IpaBunaMu u 3akoHoaTeILCTBOM PecriyOnuku benapych.

2.2. Jlns  BO3MOXHOCTH  ucrnonb3oBaHusi CepBuca KiueHT nomkeH
O3HAKOMMUTBCS C  HactossmuMmu  [IpaBunamMm  mOCpPEACTBOM  BBINIOJHEHUS
COOTBETCTBYIOIIETO JCHCTBHS MMOATBEp K aAeHUsA B Moby.

2.3. Unummuuposanune Kinuentom ocymectsienuss BOO B CepBuce siBiseTcs
JIOCTaTOYHBIM MOJATBEPKIACHUEM TOTO, YTO KIIMEHT O3HAKOMMIICS C IEMCTBYIOLIEH
Ha COOTBETCTBYIOIINN MOMEHT peaakuuen [Ipasuir.
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3. IIPABUJIA OCYIIECTBJIEHUS BAJIIOTHO-OBMEHHBIX
OTIEPAILTUI

3.1. B Cepsuce Knuenty nocTyreH cneayomuii GyHKIuoHa:

— O3HaKOMJIEHHE C OOMEHHBIM KypcoM B MOMEHT npoBeaeHust BOO;

— O3HAaKOMJICHHE C YJIyYIIEHHBIM KypcOM B MOMEHT MpoBenieHust BOO;

— BO3MOKHOCTH ocyiecTBUTh BOO 1o o6MeHHOMY KypCy;

— BO3MOXHOCTh ocymecTBuTh BOO 1o yiy4iieHHOMY Kypcy;

— BO3MOXHOCTb ocymecTBuTh BOO ¢ ucnonszoBanrem [Ipomokona;

— BO3MO’KHOCTH HaIpaBJIeHHs 3arpoca (3asBku) Ha ocyuiecTBienne BOO
10 UHAUBUIYaJbHOMY KYpPCY B MOPSJIKE, ONpeaeIeHHOM HacTosmuMHy [IpaBunamu.

3.2. C ucnonp3zoBanueM CepBuca ocymiecTBIsOTCs ciaeayrone BOO:

— MOKYNKa MHOCTPAHHOW BaJIOThI baHKOM;

— MPOJaXka MHOCTPAHHOM BAIOTHI baHKOM;

— KOHBEpCHSI THOCTPAHHOW BaIOThl baHKOM.

B cBs3u ¢ Tem, uTo B CepBrce UCIONB3YIOTCS KYPChl BAIFOT C TOYHOCTBIO 10
4 3HAKOB IMOCJE pa3JCIIUTENsl, IPU pacyeTe CyMM HCIOJIb3YIOTCS IpaBUiia
MaTEeMaTU4YeCKOro oKpyriaeHus. Takum oOpa3oM, CyMMma K CIIMCAHUIO0 HHOCTPAHHOU
BaJIIOTHI ¢ cOOTBeTCTBYIoMIEero Cuera Kinuenta MoxeT ObITh YTOUHEHA B OOJIBIIIYIO
WM MEHBIIYI0 CTOpOHY, 0 4yeMm KimeHT moiydyuT yBemomiieHue B uHTepdeiice
Cepsguca.

3.3. lnsa ocymectsienuss BOO KnueHT BbiOMpaeT HAUMEHOBAHKE BATIOTHI U
yKa3bIBa€T CyMMY OOMEHA.

3.4.JIns1 ocymiecTBICHNUs MOKYIIKH MHOCTpaHHOW BamoThl y banka Kmuent
BBIOMpAeT HAMMEHOBAHKE BAJIIOTHI U BBOJIUT HEOOXOAUMYIO JIJIsl MOKYIIKA CYMMY B
onoke «MHe Hy»HO» (IpoJiaXka HHOCTPaHHOM BaltoThl baHkoMm).

3.5.JIns1 ocymiecTBiIeHHs] MPOJAXH WHOCTpaHHOU BamioThl banky Kiuent
BbIOMpPAET HAMMEHOBAHUE BAJIFOTHI K BBOJAMT IPOJABAEMYIO CYyMMY B OJ10Ke «Y MeHs
ecTh» (IMOKYIKa MHOCTPAHHOU BaItOThl baHkoMm).

3.6. B 3aBucumoctu ot cymmel BOO KnueHTy MOXeT OBITh MpejioKeH
YIy4IIeHHBIA Kypc 6o y KimeHTta mosiBIsieTCs BO3MOXKHOCTh M3MEHHUTH KYypC
oOMeHa — OTMPaBUTh 3aMpoc (3asiBKY) Ha YCTaHOBJIEHUE UHIIMBHUAYAJIBLHOTO Kypca.
[Io pesynpTaTam paccMOTpeHHs 3ampoca (3asBKM) Ha  YCTaHOBJIICHUE
WHJMBUAYAJIBHOTO Kypca baHK MPUHUMAET COOTBETCTBYIOIIEE PELICHUE:

— KiueHTy MOXeT ObITh NMpeJIoKeH (YCTAaHOBJICH) UHAUBUIYaTIbHBIN KypC
oOMeHa;

— Kypc oOMeHa ocrtaeTcsi 0e3 U3MeHEeHUHl (B paMkax JaMana3oHa
YIIy4IIEHHOTO Kypca).

3.7.3HadueHre OOMEHHOTO Kypca, KOTOPBIM OyaeT mpumeHeH bankoMm mpu
nposenaennu BOO, BRIBOAUTCS Yepe3 MoIb30BaTeIbckuil mHTEpdeiic B CepBuce.

3.8.Kypc «IIpomokomy» npumMeHseTcs BHE 3aBUCUMOCTH 0T cyMmMbl BOO nipu
YCJIOBUU YCICIIHOTO MPUMEHEHHUS MPOMOKOJA TOCPEICTBOM  BBIINOJIHEHUS
COOTBETCTBYIOIIMX JACUCTBUI BBOJA U MpuUMeHeHus npomokona B Cepsuce. B
cilly4yae MpUMEHEHHs npomokoja y KimeHta oTCyTCTByeT BO3MOXHOCTH 3ampoca
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WHJIMBUAYAJIBHOTO Kypca. Eciam mpomokoa mnpumeHeH HeycnemHo, o BOO
OCYUIECTBJISIETCS] IO OOMEHHOMY WJIM YIYUYIIEHHOMY KYpCY.

3.9.11pomokos MOXkeT ObITh NepenaH baHKOM TOCPEICTBOM HalpaBlECHUS
nuchbMa mo modte, SMS-coolmiennii, push-yBegomMiIeHu, 3J€KTPOHHOW TOYTHI,
COOOIICHMI, HAMpaBIsIEMbIX TOCPEACTBOM MecceHkepa Viber, a Takxke
MOCPEACTBOM  UCIIOJIB30BaHUS  CHUCTEMbl  JUCTAHIIMOHHOTO  OAHKOBCKOTO
oOciyxvuBanus baHka.

3.10. TIpomokox cuuTaeTCss MCHOJB30BAaHHBIM B MOMEHT BBITIOJIHCHHUS
neiicteus « [puMeHHTHY B OIB30BaTeIbLCKOM HHTEphetice Moby npu opopmennn
3asBKHU.

3.11. Onun npomoxkoj aaeT npaBo Kinuenty Ha coBepiienue oo BOO no
Kypcy «IIpomokom».

3.12. Cpoxk aeiictBust [IpomMokosia — OJIMH KaJIeHJAPHBIA MeECsI] C MOMEHTa
nepenayu npomokoaa Knuenry.

3.13. KnueHT MOXKeT HampaBUTh 3alpoC HA WHIWBUIYAIbHBIA Kypc MpU
HaJIMYUU TEXHUUYECKON BO3MOXKHOCTH, IIPU COOTBETCTBUHU cyMMbl BOO nunanazony
MOJYYEHHUS] WHIWBHUAYaJbHOIO Kypca, a Takxke eciau KIIMeHT He NpUMEHHI
npomoko. Eciau KineHT oTkazbiBaeTcst OT 3ampoca Ha MHAUBUIYaIbHBIN KypC, TO
BOO mokeT oCymeCTBIATHCS 0 YIYUYIIEHHOMY KYpPCY.

3.14. KnueHnT moaTBepkmaeT, YTO coriaceH ocymectButh BOO mo
MPEIOKEHHOMY KYpCY MOCPEJICTBOM BBIMOJHEHHUSI COOTBETCTBYIONIETO JIEUCTBUS
noATBepxkAcHUss B CepBHUCE M TEPEXOAUT K BBIOOPY CUETOB MJid MEpeBOjia
JICHEKHBIX CPEJICTB.

3.15. Bpemss nmpoBeaeHuss onepanuu  orpanudeHo CepBucoM
BU3YAIIM3UPYETCSE OOPATHBIM OTCUETOM.

3.16. OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh M MPABWIHHOCTH HH(POPMAIIUH,
ykazanHoi B CepBuce, HeceT KilneHr.

3.17. ns  mnontBepxaeHuss nposenenus BOO  Kmment  Mmoxer
BOCIIOJIB30BAThCS OJHHM M3 YCTAaHOBJIGHHBIX IapaMETPOB: CMapT-KOA JHOO
OMOMETpUYECKHUE JAHHBIE?,

3.18. Ilpm orcyrcTBMM oOcCHOBaHHWH st oTkaza mpoBeneHus BOO bank
MPOU3BOJIMT B 3aBUCHUMOCTH OT BHIOpaHHBIX AeicTBuil KimenTa:

— cmnucaHue O6enopycckux pyosei ¢ coorBercTByromiero Cuera Kinvenra u
MpoJaxy Oe3HATUYHOW HHOCTPAHHOM BaIOTHI MO COIVIACOBAHHOMY OOMEHHOMY
KypCy C MOCIEAYIOIUM €€ 3a4MCICHUEM Ha yYKa3aHHbI Cuetr KiueHTta, OTKpBIThIN
B banke;

— CHOHMCaHHWE MHOCTPAHHOMW BAJIIOTHI ¢ COOTBeTCTBYMONIEro Cueta Kinuenra u
MOKYIKY O€3HaJIUYHOM MHOCTPAHHOW BAJIIOTHI MO COIVIACOBAaHHOMY OOMEHHOMY
KypCcy ¢ TIOCICAYIOIIUM 3aducieHueM Oelopycckux pyoOnei (pyOseBoro
HKBHUBaJEHTa) Ha yka3aHHbIM Cuer Knuenra, oTkpoiThii B banke;

— KOHBEPCHIO OJTHOTO BUA O€3HATMYHOW MHOCTPAHHOW BaIOTHI HA JPYTOM
BUJT OC3HATTMYHON HMHOCTPAHHOM BATFOTHI IO COTJIACOBAHHOMY OOMEHHOMY KYpPCY C

2 Bank He coOMpaeT, He XPaHWUT U He 00pabaThIBaeT MHBIM 00pa3oM OHOMETpUYECKHE JaHHble KitMeHToB.
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HOCJIeTYIOIIMM TIepEeBOJIOM ToclieiHel Ha yka3aHHbI Cuer KireHnTta, OTKpBITHIN B
banke.

3.19. IlepeBon neHEXHBIX CpeAcTB Mpu coepiienun BOO ocymiecTpisiercs
B paMKax oxHoro Kimenrta Ha ero cyera, OTKpbIThIE B baHke.

3.20. BOO cuuraercss OCYIIECTBIEHHOM B MOMEHT TMOCTYIUICHUS
npuuuTatonuxcs Kinenty nenexssix cpencts Ha Cuer, BbIOpaHHbIM KinueHTOoM
JUTSL 34U CIICHUS.

3.21. B CepBuce poctynen pasnen «Mcropus onepauuit», KOTOPBIH
BKIJIIOUaeT B cebs mpocMoTp uHpopManuu o0 ocymecTBieHHbIXx BOO (mata
orepalyu, BUJ OMNepaluu, CTaTyCc, CyMMa K 3a4HCICHUIO, CyMMa K MOJIY4YCHHIO,
KypcC, HOMEp cueTa CIUCaHMs, HOMEp cueTa 3a4uclieHus, JoKyMeHT B (popmare PDF
(uek), moarBepknaromuii ¢akt cosepuieHuss BOO, mpomoxon (B ciyyae ero
npuMeHeHust Kimmentom)).

4. BJIOKMPOBKA

4.1. bnokupoBka omnepauuii B CepBuce MOXKET ObITh OCyIIeCTBICHa baHkoM
0e3 0okupoBanus noctyna Kinuenra B CepBuc B cilydasix, yka3aHHbIX B Jlorosope,
a TAaK)KE B CIIEAYIOIIMX CITyqasax:

4.1.1. neonHokpaTHbIX 0TKa30B Knnenra ot ocymiectsiaenuss BOO;

4.1.2. obHapy>keHusi OmMOKHU, AomylieHHOW KimeHToM mpu coBepiieHuu
BOO, a taxxe B cilydac HECOOTBETCTBHS ONEpPallMy YCIOBUAM HacTosmux [Ipasui
WM TpeOOBaHUSAM 3aKOHOaTenbcTBa Pecryonnku benapyce;

4.1.3. nanmmuus po0JeM TeXHUIeCKoro xapakrepa B CepBuce;

4.1.4. B uHBIX CIy4asx Mo ycMOTpeHuto baHka.

4.2.Paz6nokupoBka onepaiuii B CepBuce OCyIIECTBISETCS MO0 YCMOTPEHUIO
banka.

4.3.bank otkaspiBaeT Kimenty B ocymectBienun BOO B ciyuyasx,
yKazaHHbIX B JloroBope, a Takxke B ciayyae Hainuuus B banke mH(popmanuu o
HAJIO’KEHUH apecTa Ha JEHEKHBIE CPEACTBA WM O PUOCTAHOBJICHUH OIEpaLui 110
Cuery Kinenra, o 3anpeTe COBEpIIEHUS pacXoIHbIX ornepaunii o Cuety Knuenra,
C KOTOPOTO MPOU3BOAUTCS CIIMCAHUE JEHEKHBIX CPEIICTB IO ONEPaLlNH;

4.4 11pn Hanuuuu B CepBHce MpOOIEM TEXHUYECKOTO XapakTepa, KOTOphIe
npenATcTByIoT 3aBepiieHnto BOO B cpoku, ycraHoBieHHbIe B CepBuce, B CBA3H C
oTkazoM banka B coBepumieHnn BOO mo ocCHOBaHMSIM, YKa3aHHBIM B HACTOSIIIHAX
[IpaBmiiax, a Takke IO HCTEUYCHHM YCTAHOBIEHHOIO CPOKa IJis NPOBEACHUS
onepanuii, B CepBrce NpeayCMOTPEH BO3BPAT AEHEKHBIX CPEACTB C TpaH3UTHBIX
cueroB. [[is Bo3Bpara JeHexHbIX cpelacTB KimeHTy HeoOXoammo oOpaTHThCS B
bank nocpeactsom yara B Moby, TenedonHOro 3BOHKA Ha rOpsiuyro JHHUIO baHka
anbo oOpameHus B noapasaenenue banka. bank mpou3BoaAUT BO3BpaT JEHEKHBIX
cpeactB ¢ TpaH3uTHOro cyera Ha cyer KimeHTa B BaJIFOTE, COOTBETCTBYIOLIEH
Tpan3utHomMy cyery, He MO3qHee OaHKOBCKOTO JHS, CJEIYIOIIEro 3a JHEM
VHULMAPOBAHUS ONEpaLUU.
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5.  TIPABA U OBSI3AHHOCTU CTOPOH ITPU OCYIECTBJIEHUU BOO
B CEPBUCE

5.1. bank o0s3aH:

5.1.1. BBHINOJHATH UHUIUUPOBAHHbBIC Knuentom ornepauuu C
ucnonp3oBanueM CepBuca B COOTBETCTBUU ¢ Hacrosimumu [IpaBunamm, 3a
UCKJIIIOYCHHEM CIy4yaeB, NPEIyCMOTPEHHBIX 3aKOHOJIATeNbCTBOM PecmyOmuku
benapych u (nm) ycnosusimu Jlorosopa;

5.1.2. B mpenenax, YCTAHOBJICHHBIX 3aKOHOJATEIbCTBOM U YCIOBUSIMHU
JloroBopa, obecrieunBaTh KOH(PHUACHIUATBHOCTS HHPopManuu o KnueHnrte u ero
oTepalysX, BBIMOJIHEHHBIX U (WJIM) HHUIIMHUPOBAaHHBIX B CepBHce, HE pasriamaTh
CBEJICHUSI, COCTABJIAIONINE OAHKOBCKYIO TalHY;

5.1.3. BBINOJIHATH UHBIE 00SI3aHHOCTH, KOTOPBIE OrpeesieHbl B JloroBope.

5.2. Kuuent o0s3aH:

5.2.1. He BBINOJHATH JCUCTBUS, KOTOPbIE MOTYT MPUBECTH K HAPYIICHUIO
dbynkunonuponanusi CepBuca;

5.2.2. BBINOJIHATH UHBIE 00513aHHOCTH, KOTOPBIE OrpeiesieHsl B JloroBope;

5.2.3. BBIIOJHATH Npoure 00A3aHHOCTH, ONPEICTICHHbBIE 3aKOHOIaTEIbCTBOM
PecniyOnuku benapych B OTHOIIIEHHH OTI€paIliii, BEITIOTHSIEMBIX C UCIIOJIB30BAHUEM
Cepauca.

5.3. bank mMmeeT npaBo:

5.3.1. 3a6mokupoBath Aoctyn Kimenta k CepBucy, a Takke 3a0JI0KHPOBAThH
ocymecTtBieHue onepauuid KnumeHra ¢ ucnons3oBanueM CepBuca B Cllydasix,
IPeyCMOTPEHHBIX yCcIoBUsIMU J[oroBopa;

5.3.2. ycTaHaBIMBaTh JIMMHUTHl M WHBIE OTPAaHUYCHHS] HA OCYIIECTBIICHUE
BOO B Cepauce;

5.3.3. UI3MEHATHh MAIMA30HBI YIYUYIIEHHOTO Kypca ©0€3 yBeIOMIICHHUS
Knuenra,;

5.3.4. B mo6o¥ MoMeHT BbIaTh KieHTy mpoMoko Ha yeMoTpenue banka;

5.3.5. Ha uHBIE TIpaBa, MPeyCMOTPEHHBIE ycaoBusiMu Jlorosopa.

5.4. KiueHT umeer nmpaso:

5.4.1. nonws3oBarbest CepBUCOM Ha ycnoBuUsiX Hactoamux [IpaBu;

5.4.2. monb30BaThCA TEMHU YCIyraMH, TEXHHUECKass BO3MOYKHOCTb OKa3aHMsI
KOTOPBIX peann3oBaHa baHkoM Ha MOMEHT ucnoJib3oBanus Kinmenrom CepBuca;

5.4.3. o momeHta ocymectBieHus BOO B 0JHOCTOpOHHEM TOPSIIKE
oTKa3atbcs oT ocyuiectBieHrus BOO nytem ormensl oniepanuu B CepBuce.



