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1. TEPMUHbI 1 COKPAIIEHW A

1. [IpumenurensHo k [IpaBuinaM monb30BaHMss OAHKOBCKUMHU TIATE)KHBIMU KapTOUYKaAMH
3A0 «MT6auk» (nanee — [IpaBuia) HIKEPUBEICHHBIE TEPMHUHBI U COKPAILICHHS UCIIONB3YIOTCS B
CJEAYIOIINUX 3HAUYCHUSIX:

ACOM — aBTrOomMaTH3WpOBaHHAas cucTemMa o0paboTku uHIMACHTOB HarmmonanpHOro OaHka
Pecny6nuku benapycs,

ayTeHTH(UKAUMUS — TPOILEIypa TMPOBEPKU TMPEJOCTABICHHBIX JepiKaTelieM KapTOYKH
ayTeHTU(UKAIIMOHHBIX IaHHBIX C paHee 3aUKCUPOBAHHBIMU baHKOM MM MHBIM YITOJIHOMOYEHHBIM
JUIOM ayTeHTH(UKAITMOHHBIMUA JIaHHBIMH B TENIAX TOATBEPXKICHUS JEpKaTesl KapTOUKH WU
MPaBUILHOCTH MCIOJb30BAHUS KAPTOUKH,;

Bank — 3akpsiToe akinoHepHoe 06mecTBo «MToaHKk»;

AepiKaTeib KAPTOUKH — KIUEHT, SIBISIONIHICS (GU3MUIECKUM JIUIIOM, UK (PU3NIECKOE JIUIIO,
WCIIOJIb30BaHUE KAPTOYKHA KOTOPHIM OCYIIECTBISECTCS B CHIIY TIOJHOMOYMS, MPEIOCTABICHHOTO B
YCTaHOBJICHHOM 3aKOHOAATEIbCTBOM MOPSIAKE;

AUHAMUYECKUH NapoJib — Mapojb, HAMpaBiIseMblii Ha HOMEpP MOOWJIBHOTO TenedoHa
JepIKaTeNss KapTouku mocpeactBoM SMS-coobienus, KOTOPBIA UCTIONB3YETCs ISl OHOTO CeaHca
ayTeHTH(UKAIIMU C MpUMEeHEeHHeM TexHosoruu 3-D Secure;



JloroBop — J0TOBOp cueTa KJIHMEHTA, MPeAyCMaTPHUBAIOIINI HCIIOIb30BAaHHE KAPTOUYKHU IS
JOCTyTa K CYeTy KIIUEHTA,

0aHKOBCKas MJIATe:KHASI KAPTOUKa (Jlajiee - KapToykKa, B T. 4. BUPTyalibHas KapTO4Ka) —
IUTATEKHBIA MHCTPYMEHT, 00eCreUnBAIOIIMMA TOCTYI K CUETY KJIMEHTa JJIs MOJIyYE€HHUS HaJTUYHBIX
JICHEeXKHBIX CPEJICTB M OCYILECTBIICHHUS pacueToB B Oe3HAIMYHOM (popme, a Takxke oOecreunBaromui
MIPOBEJICHNE UHBIX ONEepaliii B COOTBETCTBHH C 3aKOHOAATEIBCTBOM;

KJIMeHT — (hu3nvecKoe JuIo, 3aKitounBiiee ¢ bankom Jlorosop;

HEroJ0CoBOii KaHaJl CBA3M — crnoco0 oOecriedyeHHs] KOMMYHUKALUA C KIHEHTOM,
JiepKaTeieM KapTOYKH MOCPEICTBOM 3JIeKTpoHHOM otk Mybank@mtbank.by, conmanbHbix cereid,
MECCEHJIKEPOB, yaTa Ha oduimanpHoM caiite banka, a Taxke B CJIBO;

otaejsenne banka — pacuetHo-KaccoBblif 1eHTp banka, ynanennoe pabouyee mecto banka,
JIOTIOJTHUTEBHBIN oduc banka;

NapTHeP — IOPUANYECKHE JINIA WIM MHIUBUYaIbHbBIC TPEANPUHIMATENHN, C KOTOPhIMU bank
3aKIJIIOUMJI IOTOBOPBI, B paMKax KOTOPBIX YKa3aHHbIE JIUIIA PEaU3YIOT TOBAPhI (OKa3bIBAET YCIYTH),
B TOM YMCJIE C UCTOJb30BaHuEM ycnyr banka u (1win) oka3piBatoT baHKy yciyru no npoJBUKEHUIO
yeayr banka nmyrem npenocraBienus gocryna k CJAbO banka Ha uHTepHeT-caiiTax U (WiM) B
MOOWJIBHBIX TMPHIIOKEHUSIX, IIPUHAICKAITUX TAKUM JTUIAM;

IUIATE:KHASl cMcTeMa — 0000IIAIINNA TEPMUH B OTHOUICHUH MEXTyHAPOIHBIX IIATEKHBIX
cucrem Visa, Mastercard, rmiatexxHoii cucremsl benkapr;

IUIATE:KHBII CepBHC — CEPBHUC, MTPeIOCTaBIsgeMas baHKOM JepKaTelno KapTOYKU, B paMKax
OKa3aHUs IUIATEKHOM YCIYTH 5SMHCCHUM KapTOYKH, IOCPEJICTBOM KOTOPOro oOecreunBaeTcs
BO3MOXKHOCTh MHUITUUPOBAHUS IIJIATEKa C UCIIOIH30BAHHEM TEXHOJIOTUNA, BCTPOSHHBIX B MOOUIIbHBIE
YCTPOMCTBA M MPENOCTABIAEMbIX KOMIAHUSIMH-pa3pabOTUMKaMH TaKUX MOOUJIBHBIX YCTPOWCTB
(Samsung Pay, Apple Pay, Benkapr Pay u apyrue aHaioru4Hsbie);

CABO (cucrema JUCTAaHIIMOHHOTO OAaHKOBCKOTO OOCTY)XMBaHHS) — COBOKYITHOCTb
TEXHOJIOTUH, IPUMEHSAEMBIX B LEJIAX OCYLIECTBICHHs (PMHAHCOBBIX OIEpaAIUil C MCIOJIb30BaHHEM
IPOrPaMMHBIX CPEACTB M OOECHEeuMBAIOIIMX B3auMOeicTBHe baHka M KJIMEHTOB, B TOM 4YHCIIE
nepeaayy 3JIeKTPOHHBIX JOKYMEHTOB M (MJIM) JOKYMEHTOB B 3JIEKTPOHHOM Buje: «MHTepHeT-0aHk
«Moti bank» _(https://www.mybank.by), moounsHoe nmpunoskenue «MTbhank Moby»;

coo0IeHne — yBEJOMJICHHE KIMEHTa W (WJIM) JepKaTeist KapTOYKU 4epe3 AIIEKTPOHHbIE
KaHaybl  uHGOpMHUpoBaHUs (push-yBemomiieHue; COOOIIEHHE, HaAMpaBJIECHHOE IOCPEICTBOM
MecceHmkepoB; SMS-coo0rieHne; cooOIeHne, HAPaBICHHOE TOCPEICTBOM AIICKTPOHHOM MOYTHI)
00 omepalusX C HCHOJb30BAHMEM KapTOUYKM, a TaKKe UHBIX ONepalusax U yciyrax,
IIPEeyCMOTPEHHBIX [loroBopoM;

cYeT KJIMEHTAa — OAaHKOBCKUU CUET, JOCTYH K KOTOpOMYy 0OecneduBaeTcsi MOCpPEACTBOM
UCIIOJIb30BaHUS KapTOUKH,;

TexHosorusi 3-D Secure — o0oOmaromuii TepMHH B OTHOIICGHUH TEXHOJIOTHUH
nononHuTenbHON ayrentudukarmu  (Visa Secure, Mastercard Identity Check, Benkapr-
Wurepuerllaposns), npuMeHseMol MpHU OCYIIECTBICHUN OMEPAlUil B TII00aTbHON KOMITBIOTEPHOM
cetu MHTEpHET ¢ MCIOJIb30BaHUEM KapTOUYKM M JUHAMUYECKHX Iaposied, paccbuiaeMbiXx B SMS-
COOOIIEHUSX;

CVV2/CVC2/KIII2 — Tpex3HauHbId KOJ OE€30MacHOCTH, HAHECEHHBIH Ha OOOPOTHYIO
CTOPOHY KapTOUYKH JINOO MPEIOCTaBICHHBIN MO 3ampocy aepxaTens kapTouku nocpeactsom CJIBO,
UHTEpHET-caiiTa WM MOOWJIBHOTO TPHIJIOKEHHs MapTHEpa, HEOOXOAMMBIA Ui OCYIIECTBICHUS
orepanuil ¢ HCIOIb30BAaHMEM KapTOYKM B TIJIOOATBHOM KOMIBIOTEpHOM cetu MHTepHeT, 1O
TenedoHy, UHBIM CIIOCOO0M;

P2P mepeBox — omneparnust mepeBoia ACHEKHBIX CPEJICTB C KAPTOUYKK HA KAPTOUKY B paMKax
CEPBHCOB OHJIAH-TIEPEBOOB C UCIOJIb30BAHUEM PEKBU3UTOB KapTOUEK.

WHble TepMHUHBI U COKpallleHus!, MpuMeHsieMble B Hactosuux [IpaBuiax, uMEIOT 3HaYCHMUS,
3aKpeIUIeHHbIC B 3aKOHO/1aTEIIbCTBE UJIH MPUHATHIC YCTAaHOBUBLICHCS PAKTUKOM.
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2. OCHOBHGLIE TTPABUJIA ITOJIb30BAHIM S KAPTOUKOU U ITMH-KOJIOM

2. Kaprouka mnpemnHasHaueHa st OCYIIECTBJIICHHS OmEpanui, MOpeayCMOTPEHHBIX
3aKOHOAATEILCTBOM U JIOrOBOPOM, B TOM YMCIIE JJIS:

OCYIIIECTBIICHUSI PAacyeToB B Oe3HATMYHOW (OpMe B OpraHU3alUsAX TOPTOBIH (CEpBHCA)
(MUTaTeKHBIX TEPMHHANIAX, TUIATEKHBIX TEPMHUHAIAX camooOCIyxuBaHus), uHpokuockax, CIBO,
MyHKTaX BbIIaYM HATMYHBIX JEHEKHBIX CPEJICTB, MPUHUMAIONIUX KAPTOUKY K OILIaTe;

OCYILIECTBIICHHUS OIEepaluii BblAauu M (WIM) HpUeMa HaJIWYHBIX JIEHEXKHBIX CPEICTB B
Oankomarax, MH(OKMOCKAX, MYyHKTaX BBIIAYU HATUYHBIX JEHEXKHBIX CPEICTB, MPUHUMAIOIIUX
KapTOUKY;

ocymectBieHust P2P nepeBoos;

OCYILIECTBIICHUS MHBIX OMEPALIU.

3. OcylmecTBieHHe Omepanuii ¢ HCIOJIb30BAaHUEM KApTOUYKH  OOecredynBacTCs
CIIEYIOIIUMHU CIIOCOOaMHU:

3.1. mocCpencTBOM WCIONB30BAHUS KAapPTOYKH, JMHCCHS KOTOPOH OCYIIECTBISUIACH C
UCIIOJIb30BaHUEM 3aTOTOBKU KapTOUYKHU:

OCCKOHTaKTHBIM CIIOCOOOM (ITOCPEACTBOM TPUMECHECHHS TEXHOJOTHH PaJHOYaCTOTHON
UIeHTU(UKAIUN);

KOHTAaKTHBIM CIIOCOOOM (C YT€HHEeM MUKporpoieccopa crangapra EMV (uumna) u (wim)
MarHUTHOM MOJOCHI);

3.2. mocpeacTBoM Hcronb3oBanus [lnarexHoro cepsuca;

3.3. mocpenctrom ucnoisb3oBanus CJIBO;

3.4. MOCPEeNCTBOM BBOJIa PEKBU3WTOB KAPTOUYKH B TIIOOATBLHOW KOMITBIOTCPHOW CETH
HNuTepHer;

3.5. mocpencTBOM BBOAA PEKBU3WUTOB KAPTOUYKM HA IIATE)KHOM TEPMHUHAJIC OpraHU3aIlldd
TOPTOBIH (CEepBHUCA).

4. Hcnonp30BaTh KapTOUKY UMEET MPABO TOJBKO AepiKaTesb KAPTOUKU C COOTI0IEHUEM
TpeOOBaHUI 3aKOHO/AATENbCTBA, JloroBopa 1 HacTosAmmx IIpaBu.
S, [Tpu mony4yeHUM KapTOUYKH, SMUCCHUSI KOTOPOH OCYLIECTBIISLIACh C MCIOJIb30BAaHUEM

3arOTOBKHM KapTOUKHM, JeprKaTeslb KapTOYKU 005f3aH pacHucaThcsi Ha 00OPOTHON CTOPOHE KapTOUKU
Ha M0JI0Ce IS TOANKUCH (MTPU HAJTMYMK Ha KAPTOUKE MOJIOCHI JIJISI TTOJIITHCH).

6. JlepxaTeno KapTOYKM 3alpeniacTcs HUCIONb30BaTh KapTOUYKY B IPOTHBO3AKOHHBIX
1eNsIX, BKIIFOYasl OIUIaTy ToBapoB (paboT, yciyr), 3alpelieHHbIX 3aKOHOAATeILCTBOM PecyOnuku
benapycp, a Takke 3aKOHOAATEIBCTBOM TIOCYNapCTBa, Ha TEPPUTOPUU KOTOPOIO JAEp>KaTeib
UCIOJIb3YET KapTOUKY.

7. Jlepkatenb KapTOUKH 00s3aH XpaHUTh KAPTOUKY B YCIOBHUSX, 00ECIEUMBAIOIIUX €€
COXPAHHOCTh M MCKIIFOYAIOIIMX JOCTYN K HEW TPEThHX JIMIl. HE XpPaHUTh KapTouky BMecte ¢ [TMH-
KOZOM, HE€ IIOJBEpPrarb KapTOYKy TEIUIOBOMY, JJIEKTPOMarHUTHOMY WM MEXAHUYECKOMY
BO3/ICICTBUIO, HE JOMYyCcKaTh AedopMalui KapTOUYKH, HE HapyliaTh IEJIOCTHOCTh KapTOUKHU (HE
pa3buparb KapTOUYKY), HE HOCUTh KAPTOUKY BMECTE C MOOMIIbHBIM TeJIe(OHOM, HE JIepKATh KapTOUKy
pPSAOM C MarHMTHBIM IPOE3JIHBIM OMJIETOM Ha METPO IpPHU IPOXOXKJACHUU TYpHUKETa, M30erarb
MIOTIAJIaHUsl HAa KAPTOUKY BJIATU U MPEJOXPAHATh OT IPYTUX HEOIaronpHusTHBRIX (PaKTOPOB, KOTOpHIE
MOTYT IOBJI€Yb NOTEPIO0 PAOOTOCIOCOOHOCTH KapTOUKH.

8. Jlnsg  ocyliecTBIEHHS ONEPATUBHOIO KOHTPOJIL ONEpalluidi C HUCIOJIb30BaHUEM
KapTOUKU pEKOMEHAYeTCsl IMOoJIb30BaThes yciuyrod «/HpopmupoBaHue 00 omnepanusx ¢
UCTIOJIb30BaHUEM OaHKOBCKOM IiatexHou kapToukn» u (uau) CIABO.

9. Kaxnmonn xaprouke npucBamBaercsi IIMH-kox, W3BECTHBIM TONBKO JEpiKATEIIO
kaprouku. [IMH-xo1 MOXkeT HampaBIATbCS Ha HOMEP MOOMIIBHOTO TeledoHa JeprKaTens KapTOUKu
nocpenctBoM SMS-cooOmieHust U0 BpydaThbCs JUYHO JCP)KATET0 KapTOUYKH B 3aredyaTaHHOM
[TH-koHBepTe OAHOBpPEMEHHO C Bbiadel kaprouku. [locne mpourenuss SMS-coobuienus 6o
BckpoiTusl [IMMH-koHBepTa pekomenayercs 3anoMHUTh 3HaueHue [IMH-koma cooTBercTBytOLIEH
KapTOYKH M yAaTUTh SMS-coobiienre u3 naMaTu MOOMIBHOTO TeledoHa (MHOTO YyCTPOCTBa) MK
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yanutoxuthb [IMH-kouBepT. He pekomennyercs xpauuts napopmaruio o [IMH-koxe B kakoM-1160
BUJIE.

10.  TIlpu BBIZaYe BUPTYAIbHON KapTOUKH aBTOMATHUYECKOe (pOpMHpOBaHHE U OTIPABKa
[TNH-xona He ocymiecTBisgercs. [ ocyiecTBieHUs onepamuil moayuyeHus HATMYHbIX JEHEKHBIX
cpelacTB B OaHKOMaTaxX WM IYHKTaX BBIIAYM HAJUYHBIX JCHEXKHBIX CPEJCTB C HCIOJIb30BAHUEM
BUPTYaIbHON KapTOUYKU C MPUMEHEHHUEM IUIaTEKHOIO CepBHCA ACPKATEII0 KapTOUKU HEOOXOIMMO
nonyunth [IMH-ko1 TyTeM WHUIMUPOBAHUS €TI0 OTIPABKU TTOCPEICTBOM MOOMIBHOTO TTPHIIOKEHUS
«MThbank Mobys».

11. B cayuae mnomyuenuss I[IMH-xoma B SMS-coolOmennn nepkarento KapTOUKH
HEOOXOUMO IO UCIIOIb30BAHMS KAPTOUKU Ha TEPPUTOPUU UHOCTPAHHBIX TOCYJAPCTB OCYIIECTBUTH
T00YI0 OTIIEpAIKIO ¢ UCIIOJIb30BAaHUEM MHUKpOTMpoIieccopa cranaapra EMV (uun-monyssi) u BBojgom
[IMH-xoma B opraHu3zanud TOProBiau (cepBuca), OaHkomare, HH(POKHOCKE Ha TEPPUTOPUU
Pecny6nuku benapychk (ecnu kapTouka BblIaHa HA TUIACTHKOBOM 3ar0TOBKE).

12. Tlocme Ttpex moOCHEAOBaTENbHBIX TONBITOK BBoAa HenpaBuwibHoro I[IMH-kona
Kaprouka Onokupyercs. s pa3OIOKMPOBKH KapTOUYKU JAEPIKATENI0 KApTOYKH HEOOXOIUMO
obparutbest B Konrtakr-nientp banka no tenedonam, paborarommm kpyriaocytouno: +375 29 509-
99-99, +375 44 509-99-99, +375 25 509-99-99, +375 17 229-98-98, wim mocpeIcTBOM HETOJI0COBBIX
KaHaJIoB CBsi3u 0O B oTAeneHue banka.

13. Jepxxarenp KapTOYKM MOXKET camocrosrenpbHo u3MeHuTh [IMH-kox nocpencrtsom
CIAbO (na cnmyuaiino creHepupoBannbiii [IMMH-kon) unu B 6ankomare banka (Ha BBIOpaHHYIO
KOMOHWHAIIUIO CUMBOJIOB), OO oOpatuthecsi B Konrtakr-nientp banka wim otaenenue banka s
usmenenust [IMH-kona (Ha ciyuaitHo crenepupoBanubiii [TMH-xom). s KapTOYeK MIaTeKHON
cucreMbl benkapt nzamenenne [IMH-kona B 6ankomaTtax banka He mpeaycMOTPEHO.

14.  Jlepxatenb KapTOYKH 00s3aH 00eCrevnTh KOH(PUIACHIMAIBHOCTE U HUKOMY (maxe
pabotHuky banka) He coobrars nHdopMmaruio o [IMH-ko1e, MONHBIX peKBU3UTAX KAPTOUKU (HOMEP
KapTOYKH, CPOK JEHCTBUS KapToukd, koa Oe3omacHoct CVC2/CVV2/KIII2), auHaMUYeCKUX
napoJisiX, MpuckliaeMbix bankom B SMS-cooOmieHusx, 3a UCKIIOYEHUEM CIIydaeB, YKa3aHHBIX B
YacTH BTOPOM HACTOAIIETO NYyHKTAa, a TakKe He TMepenaBaTh KapTOYKy B IMOJIb30BaHHE U
pactopsKeHHE TPYTHX JIHII.

[lepenaya oTAETBHBIX PEKBU3UTOB KAPTOUKH JIOMYCKAETCS B CIEIYIOMIUX CIydasX:

s momydeHus P2P mepeBoma paspemaeTcss mepemada MOJHOTO HOMepa KapTouku (0e3
nepenaun kozaa 6e3omacHoct CVV2/CVC2/KIIII2 u cpoka e cTBUS KAPTOUKH);

JUTSL OCYIIIECTBIICHHSI OTIepaIliy 3aKa3a ToBapa (yCIyTH) Mo TeleoHy pa3pemiaercs nepeaaya
MOJTHOTO HOMEpa KapTOUYKHM U Cpoka ee jeiictBus (0e3 mepemaun kojaa O€30MacHOCTH
CVV2/CVC2/KIIII2) ¢ yyeToM peKOMEHIAIINI, H3JI0KEHHBIX B TJ1aBe 9 HacTOsAMX [IpaBu.

15.  [lepxaTtenb KapTOUKH 00s13aH OCYIIECTBISATH OMEPAIMH ¢ UCIOIBb30BaHUEM KapTOUKU
B TIpe/iesiax TOJIOKHUTEIILHOTO OCTaTKa CPEICTB MO CYETYy KIMEHTa W (Win) JIMMHTa oBepapadra,
YCTaHOBJIEHHOT'O KPEIUTHBIM JIOTOBOPOM WITH JIONOJHUTENBHBIM corjanieHueM K JloroBopy (mipu ero
3aKIIIOYCHNH), W HE JIONYCKaTh BO3HWKHOBEHHS HEYPETYJHUPOBAHHOTO OCTAaTKa 3aJI0JHKEHHOCTH
KITUEHTA.

HeyperyinupoBaHHBINA OCTATOK 33I0JDKEHHOCTH KJIMEHTA MOXKET BO3HUKHYTH IIPH OTCYTCTBHH
JIOCTaTOYHOTO KOJIMYECTBA JIEHEKHBIX CPEJICTB HA CUETE KIIMEHTa B pe3ybTaTe:

W3MEHCHUS KYPCOB BAIIOT, NMPUMEHSEMBIX NPU OJIOKUPOBKE CYMMBI ONEpallid W TIPH
00paboTKe CyMMBI OTIepaIiy 10 CUeTy KIMEHTa, €CITU CyMMa OTlepalliy, TOCTyMUBIIEH K 00paboTke,
NPEBBIMIACT CYMMY CPEJICTB Ha CUETE KIINEHTA;

W3MEHEHHUS KypCOB BAIIOT, TPUMEHSIEMBIX TTPH 00pab0oTKe CyMMBI ONIEPAIIUH IO 3a4UCICHUIO
JICHEeXHBIX CPEACTB Ha KapTOUYKy B pamkax P2P mepeBoja, COBEPIICHHOTO B YCTPOWCTBE (CepBHUCE)
uHOro OaHKa, Ha JaTy W BpeMs OoOpabOTKM aBTOpU3ALMU M Ha JaTy M BpeMs o0paOoTKH B
MIPOLIECCUHTOBOM crcTeMe (PMHAHCOBOTO MOATBEPKACHUS (KIMPHUHTA), TOJTYYEHHOTO OT IJIATeKHOM
CUCTEMBI, €CITH CyMMa aBTOPU3AIMH MTPEBBIIIACT CyMMY (DMHAHCOBOTO MOATBEPKACHUS (KIUPUHTA),
MOJIyYEHHOTO OT IJIATEKHON CUCTEMBI;
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mpoBeJeHusT Oe3aBTOpU3alMOHHON omepanuu (6e3 mocTymieHuss B baHk 3ampoca Ha
0/100peHHEe OTepaIun);

00pabOTKK CYyMMBI OMNEPAIMH 1O CYETY KJIIMEHTA, €CIM CyMMa ONepallid, MOCTYIHBIICH K
00paboTKe, MPEBBINIAET CYMMY CPEICTB Ha CUETE KIIMEHTA;

CIUCAHMsI CO CUeTa KJIIMEHTA paHee OMMOOYHO 3a4YKMCICHHBIX HA CUET KIIMEHTA JECHEKHBIX
CPE/CTB;

B UHBIX CITydasix.

16. Kinunent o0s13aH noracuTh HEyperyJInpoBaHHbIN OCTaTOK 33JJOJPKEHHOCTH KIIMEHTa (B
ClIly4ae €ro BO3HUKHOBEHUS) B YCTAHOBJIEHHBIN [loroBOpoM CpoK.
17. KnueHT 0053aH KOHTPOJIMPOBATH ABHIKEHHE ICHEKHBIX CPEJICTB IO CUETY KJIMEHTA U

uHpopMHupoBaTh baHK B ciyyae BBISBIEHUS OMNOOYHO HECIIMCAHHBIX U (WJIHM) CIIMCAHHBIX YaCTHYHO
CO CYeTa KIMEHTA JEHEKHBIX CPEICTB IO OCYILECTBICHHON JepKaTesleM KapTO4YKU WX KIMEHTOM
orepanuu JIMO0 BISBICHHUS OIIUO0YHO 3aUMCICHHBIX Ha CYET KIMEHTA ICHEKHBIX CPEJICTB.

3. CPOK JEMCTBUSI KAPTOUYKU

18.  Cpok aeilcTBUS KapTOYKHU MpPEKpaliaeTcs Mo UCTEYSHUH MOCIEIHEr0 KajleHIapHOoro
JIHS Mecsilla U ToJia, yKazaHHoro Ha kaptouke u (unu) B CIBO (ecnu mHOE HE MPEAYCMOTPEHO B
Horosope).

19.  Ilo ucreueHunu cpoka ACHCTBHUS KapTOUKa T0JDKHA ObITh Bo3BpaieHa B baHk (B ciryuae
MOJTyYEHUS] KAPTOUKH, YMUCCHS KOTOPOU OCYIIIECTBISIACH C UCIIONIb30BAaHUEM 3arOTOBKH KapTOUKH ).

4. O'PAHUYEHUWA (JIMMUTBI) HA OITEPALIMU C UCITIOJIb3AOBAHMEM KAPTOYKU

20.  bank ycraHaBIMBAaeT OTpaHUYEHHUs (JIMMUTHI) B OTHOILIEHUM: IMEPEUHs OIepaluii,
OCYIIECTBIISIEMBIX C MHCIIOJIB30BAaHUEM KapTOUYKH; CyMM M (WJIM) KOJMYECTBAa OIEpaluid,
OCYILIECTBIIIEMBIX C HCIIOJIB30BAHMEM KapTOYKHM; CTPaH U PErMOHOB MCIOJIb30BAaHUS KAPTOUKU
(BKJIIOYAsi OTpaHUYEHHUSI B OTHOLLIEHUH ONEpaliii, OCYLIECTBISIEMbIX C HCIOIb30BAaHUEM KapTOUKH,
JiepKaTesb KOTOPOH HaXOJUTCs B CIIUCKE MotydaTeselt neHexHbIx cpeacts ACOU) B 3aBUCUMOCTH
OT THIIA KApTOYKH, BUJA ONEpalui, TEPPUTOPHUHA COBEPIICHHS ONlepaluil, KaTeropuii OpraHu3arui
ToproBiu (cepuca) u T.1. MH(bOpMalms 00 ycTaHOBIEHHbIX BaHKOM orpaHHYeHHsX (JIMMUTAX)
pasmernaercs Ha nHTepHeT-caiiTe banka (https://www.mtbank.by/cards/card-limits/).

21.  Jlo Mcronp30BaHMs KapTOUKH JAEp)KaTeNl0 KapTOUKM PEKOMEHAYETCS YTOYHHTH B
banke wndopmanuio 00 OCOOCHHOCTAX MPOBEACHHS OIEpaluidl C HMCIOJIb30BAaHUEM KapTOUKH,
OrpaHUYEHUsAX (JIMMUTAX), ykazaHHbIX B yHKTe 20 HacTosmux [IpaBuil, MHBIX OrpaHUYEHUSX JTUO0

CaMOCTOSATENIBHO O3HAKOMHUTHCS c uHpopManuen Ha MHTEpHET-CanTe banka
(https://www.mtbank.by/cards/card-limits/).
22.  Kuuenr Brnpase ¢ cornacusi banka U3MeHSATh OorpaHuueHus (JIMMHUTBI), YKa3aHHBIC B

nyHkre 20 nacrosmux IlpaBwi, mocpenctBom CJIBO (¢ yuetom orpaHudeHuil, ykazaHHBIX B
HacToaumx IlpaBumax u Ha wuHTepHer-caiite banka). Ilpu OTCyTCTBUHM BO3MOXHOCTHU
CaMOCTOSITENIbHO HW3MEHUTh OrpaHudeHus (auMuthel) nocpeactsom CJIBO kmueHT Bopase
oOpatutbcst ¢ yCTHbIM 3asiBieHHeM B KoHrtakT-nieHTp baHka winM ¢ MUChMEHHBIM 3asiBICHHUEM
ycraHOBNIeHHOM bankom ¢opmbl B oTaeneHue banka s u3MeHeHUs JUMUTOB. J[lepxarenb
JIOTIOTHUTEIbHOW KapTOUYKH HE BIIPaBE M3MEHATh OIPAaHUYEHHUS (JJUMHUTHI) B OTHOLLIEHUH OTepaliuii,
OCYILIECTBIISIEMBIX C HCIIOJIB30BAHMEM KapTodyeK. baHK BIpaBe OTKa3aTh KJIMEHTY B M3MEHEHUU
YCTaHOBJIEHHBIX baHKOM orpaHndyeHuil (JINMUTOB).

5. BJIOKMPOBKA, PA3BJIOKMPOBKA KAPTOUKU

23.  bank umeer mpaBo OJOKHMPOBaTh KAapTOUKY IO CBOCH MHMIMATHBE B CIIEAYIOIIUX
cIryqasx:
HECOOJI0/IeHHEe KJIMEHTOM U (WIM) AepKaTesieM KapTOuKu ycioBuil JloroBopa;


https://www.mtbank.by/cards/card-limits/
https://www.mtbank.by/cards/card-limits/
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HECOOII0ICHNE KIIMEHTOM U (WJIK) IepiKaTeieM KapTOUKH 3aKOHOJATeNLCTBA,;

HecoOII0IeHHE KIIMEHTOM U (WJIK) JIepKaTeieM KapTouku HacTosiux [IpaBui;

HETpeACTaBICHNE KINEHTOM HEOOXOIUMBIX JOKYMEHTOB U CBEACHUH JIJIs IPOBEIACHUS
orepaiuu, HapyuieHus: TpedoBaHui K 0OPMIICHUIO IOKYMEHTOB;

nonyyenrue bankom nHpopmManuu 0 KOMIPOMETAIIMH KAPTOUKH;

BO3HUKHOBEHHE TMOJO3PEHUH, 4YTO JEeATENIbHOCTh KIMEHTa MOXET OBITh CBsi3aHA C
JeTalIn3anueil JOX0A0B, MOIYYeHHBIX IPECTYIHBIM IyTeM, (MHAHCUPOBAHUEM TEPPOPUCTHUYECKON
JEeSTEIbHOCTH U (PMHAHCUPOBAHUEM PACIIPOCTPAHEHUS OPYKUS MACCOBOTO MOPAKEHUS;

HETpPEACTaBICHNE KJIMEHTOM JIOKYMEHTOB (CBeneHWi) HeoOxoaumbix banky mms
UAeHTU(UKAIIMN YIaCTHUKOB (DMHAHCOBOH oreparuu, Bepudukanuu, OOHOBICHHS (aKTyau3aIlim)
JAHHBIX O KJIMEHTE, MOSICHEHUS] CYTH COBEPIIAEMBIX IO CYETY KIMEHTa (PMHAHCOBBIX OIEpallHi,
MOJTBEPK/ICHUSI HICTOYHUKA IMPOUCXOXKICHHSI CPECTB Ha CUeTe KIMEHTA, a TAK)KE B MHBIX CIIy4asXx,
NPEIYCMOTPEHHBIX 3aKOHOJATEIbHBIMU aKTaMd O MPEJOTBPALCHUN JICTaJH3alld J0XO0J0B,
MOJIyYEHHBIX TMPECTYNHBIM MyTeM, (UHAHCUPOBAHUA TEPPOPUCTUUYECKON ACSITENBHOCTH U
(UHAHCHPOBAHMS PACTIPOCTPAHEHUS OPYKHSI MACCOBOTO IOPAKECHUS;

Hanmuuue i baHka pemyTalMOHHBIX, KOMIUIAGHC-PUCKOB W HWHBIX PHUCKOB IIpH
OOCITy’)KMBaHUHM KJIHEHTa (MPH JTOM CTENEHb CYIIECTBEHHOCTH pHCKA, NPENSATCTBYIOIIAs
B3aMMOOTHOIICHHSIM C KJIIMEHTOM, oTpeensercs baHkoM caMOCTOSTEBHO M0 CBOEMY YCMOTPEHHUIO);

IIPH 3aKPBITUH CUYETa KIIMEHTA, HAIOXKEHUH apecTa Ha JCHEKHBIE CPEJICTBA Ha CUETE KIIMEHTA
VI TIPUOCTAHOBIICHUH OIEPAIHii 10 HEMY;

oOHapyKeHHe BaHKOM COBEpIICHHBIX MO CYETY KIMEHTa ONepalnii, CBI3aHHBIX C BeICHUEM
peIPUHUMATEIBCKOM AeATeIbHOCTH, U (MJIN) JCHEKHBIX CPEJICTB Ha CYETE KIIMEHTA, OCTYIHBIINX
B pe3yJibTaTe BEICHUS NPEANPUHUMATEIBCKON NEATENFHOCTH (32 MCKIIIOYCHUEM IOCTYIUICHUS C
TEKYyIIero (pacuyeTHOro) GaHKOBCKOTO cueTa MHIWBUYaJIbHOTO MPEANPUHUMATENS HA CUET KIHEeHTa
JICHEeKHBIX CPEJICTB, SBIISIOMIUXCS JOXOJOM OT MPEANPHHUMATEIECKON JeSITETbHOCTH);

MIPH OTCYTCTBUU (PMHAHCOBBIX OMEpaInii M0 CYEeTy KIMEeHTa B TeUeHue 12 MecsIeB;

MpH TIOAO03PEHUN WM Hamuuny y banka wH(QOpManuu o COBEpPIICHUH C HWCIOJIH30BAHUEM
KapTOUYKU AeprKaTemsl onepanuii, MOBIEKIINX MOCTYIJIEHUE JEHEKHBIX CPEJCTB HAa CUET KIHEHTa B
pe3yabTaTe MOIIEHHUYECKOTO HHUITUMPOBAHNUS TUIATEKA;

MIPH 3aKPBITUU KAPTOYHOTO MPOAYKTa (Tapu(HOTO MiIaHa), B paMKaX KOTOPOTO IMUTUPOBAHA
KapTOUKa;

B JPYTUX cliydasx, korga baHk cunTaeT HEOOXOAMMBIM MPEKPATUTh WM MPHOCTAHOBUTH
MIPOBEICHUE OTIEPAIIHiA C HCITOJF30BaHUEM KapTOUYKH B COOTBETCTBUH C YCIOBHUAMH JloroBopa.

24.  VYBemomiieHHE JAepaTells KapTOYKU WM KJIHEHTa O OJIOKUPOBKE KapTOUYKH IO
nHunMatuBe baHka oCyIecTBIseTCS MOCPEICTBOM HaIpaBIeHUsl COOOICHUS U (M) TeaedOHHOM
CBsI3H (B TOM 4YHCIie MOOMJIBHOM CBSI3U) MO TOCTEAHUM U3BECTHBIM baHKy pexBu3uTam (Homep(-a)
tenedoHa, aapec AJIEKTPOHHOW TOUYThI) M (MJIM) TIOCPEICTBOM HETOJIOCOBBIX KAaHAJIOB CBSI3H
He3aMeTUTENbHO, HO He mo3/Hee | yaca mocie OJIOKUPOBKH KapTOUKHU (ITOCPEICTBOM COLMATBHBIX
ceteil, yara Ha Caiire, C/IBO - B MOMEHT KOMMYHUKAIIUU C JiepKaTesIeM KapTOUKH WU KJIMEHTOM).
[Tpu OTCYTCTBUM BO3MOXHOCTH CBSI3aThCS C JIepKaTesieM KapTOUKH HIIM KJIMEHTOM I10 IPUYMHAM, HE
3aBucsIMM OT banka (B TOM 4rcie pu OTCYTCTBUU B baHke akTyaipHOro HOMepa Tenedonalaapeca
AIIEKTPOHHOMN MOYTHI AeprKATENs KAPTOUKH WM KIMEHTa), yBEAOMIICHHE O OJIOKHPOBKE KAPTOUKHU 1O
uHnnratiBe baHka He ocymiecTBiIsIeTcs.

25.  bnokupoBKa KapTOUKH MO MHHUIMATHBE JepKaTeis KapTOUKH MM KIMEHTa MOXKET
OCYIIECTBIISITCS CITIOCOO0AMH, YKa3aHHBIMHU B TIyHKTe 28 HacTosmux [IpaBw.
26.  Pa30iokupoBKa KapTOUKH, 3a0JOKMPOBAHHOW MO MHHUIIMATHBE JAepXKaTelsl KapTOUKH

WIA KJIMEHTA, MOXET OCYIIECTBISATHCS KIMEHTOM WM JepXKareileM KapToukh (C ydeToM
OTpaHWYEHUH, YCTAHOBIEHHBIX bBaHKOM B 3aBHCHMOCTH OT croco0a OJOKUPOBKH, MPUYUHBI
OJIOKUPOBKH, HHUIIMATOPA OJIOKUPOBKH KAPTOUKH U T.J.) CICAYIOIIMMHU CIIOCOOaMH:

nocpeacrsom CJ1BO;

npu oOpaleHny KIMEHTA WK Jepkarens kapTrouku B KonTakt-nieHTp banka mo tenedonam,
paboTtarommm kpyriaocytouno: +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99,
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+375 17 229-98-98, nnu mocpeacTBOM HEroJ0COBBIX KaHAJIOB CBSI3H,

npu 0OpaleHn! KIIMEeHTa WK JIepKaTels KapTOYKy B oTaeieHue banka.

27.  bank BIpaBe 0TKa3aTh B pa30JIOKHPOBKE KapPTOUKH, 320JIOKMPOBAHHON MO IPUYHHAM,
yKa3aHHBIM B ITyHKTe 23 HacTosmux [IpaBui, 6e3 00bsSACHEHUS TPUYHH.

6. JEMCTBUS ITIPU YTEPE, KPAXE, KOMIIPOMETAILIUM KAPTOUYKU

28. B cmydae yrepuw WM Kpaxu KapTouku, a Taxxke ecimu [IMH-kox mmbo pexkBU3UTHI
KapTOYKU CTajJM M3BECTHBI TPETheMY JHUIy (KpOME CllydaeB, YKa3aHHbIX B IMyHKTe 14 HacTOALIMX
[IpaBui), pgepkarenb KapTOYKA O00sS3aH HE3aMEMIUTEIBHO CaMOCTOATENBHO 3a0JIOKHMpPOBATh
kaptouky nocpeactsom CJIBO. Ilpu oTCyTCTBMU BO3MOXKHOCTH CaMOCTOSITENIbHO 3a0JI0OKHMPOBATh
KapTOUKy JepXaTeilb KapTOUYKH WM KIUEHT O00s3aH omepatuBHO cooOumth B bank o
HEO00XOIUMOCTH OJIOKMPOBKH KApTOUKH OJHUM M3 CIEAYIOLIUX CIIOCOOOB:

obpartusmmck B Kontakr-enTp banka no trenedgonam, paboTaronmmM KpyriioCyTOYHO:
+375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, +375 17 229-98-98, unu nocpeacteom
HETOJIOCOBBIX KaHAJIOB CBSI3H;

oOpaTuBIIKCH B OT/IeNeHne baHka U 3amoIHUB 3asBJICHUE YCTaHOBICHHON bankoM (hopMbl.

29.  Ilpu oOHapyXeHHWHU KapTOUKH, paHee 3asBJICHHON KaK yTepsHHas WM yKpaJceHHas,
HCIIOJIb30BaHUE TaKOW KapTOUYKU A0 pa3OIoKUpOBKHU 3amperieHo. [Ipu sTom, B ciiydae BO3MOKHOMN
KOMITIPOMETAIIMM KApTOYKM BCIIEJACTBHE YTEPH WIM KpPaXH KapTOUYKH, PEKOMEHIYeTCsl He
OpeIPUHUMATD JEHCTBUI MO pa30IOKUPOBKE M HCIOIb30BAHUIO KAPTOYKU U 0OpaTUThCs B baHk
JUIs1 3aMEHBI (TIEPEBBITYCKA) KAPTOUYKHU B MOPSIAKE, YCTAHOBIEHHOM J[oroBOpOM.

7. OCYILIECTBJIEHUE OITEPAIIUI C UCITOJIb30BAHUEM KAPTOUYKHU B
BAHKOMATAX, THOOKHNOCKAX, ITYHKTAX BbIZTAYM HAJIMYHBIX AEHEXHbBIX
CPEJICTB (BE3 ITPUMEHEHU A TUVTATEXXKHOI'O CEPBUCA)

30. Ilpm ocymIiecTBICHUHM OIEPAIlMH C HWCIOJIH30BAaHWEM KAapPTOYKH B OaHKOMATE WA
UH(POKHOCKE ayTeHTHU(PUKAIMS JAeprKaTels KapTOYKU OCYIIECTBIISIETCS HA OCHOBAHUU KOPPEKTHOIO
BBosa IIMH-koxa.

31.  Ilpu ocyuecTBICHMM OINEPALUU C HCIOIb30BAHUEM KAPTOUYKH B MYHKTE BBIIAYU
HAJIMYHBIX JICHE)KHBIX CPEACTB ayTeHTU(UKAIUS Jep)KaTess KapTOYKA OCYHIECTBISIETCS Ha
OocHOBaHMHU KoppekTHoro BBoja [TMH-koxga umu mo moamucu jieparesst KapTOUYKW Ha KapT-dyeke.
PaboTHUK IMyHKTa BbIIaYM HAIMYHBIX JICHEKHBIX CPEJICTB BIIpaBe TPeOOBATH y A€pIKATEIsT KAPTOUKH
JIOTIOJTHUTEIBHOTO NPEAbABICHUS JOKYMEHTA, YAOCTOBEPSIOMIETrO JINYHOCTD, I UACHTH(PUKAIUN
JiepKaTeNss KapTOUKH.

32. Ilpu BbiOope OaHkOMaTa WM HMH(OKMOCKA [UIS OCYIIECTBICHHUS OINEpaluu ¢
UCTIOIB30BaHUEM KApTOUKH JIEPIKATEII0 KapTOUKU CIIAyeT W30eraTh IMO03PUTENBHBIX MU TI0X0
OCBEIICHHBIX MECT.

33.  Ilepen ocyriecTBICHHEM OIEPAIlUN C UCTIOIB30BAaHUEM KapTOYKH B OaHKOMATE HITH
UH(POKHOCKE JeprKaTellb KapTOUKH JI0JKEH BHUMATEIbHO OCMOTPETh OaHKOMAT WM MH(OKUOCK Ha
IIpEMET HaJIU4Ms Ha €r0 JULEBOW MaHesn, kapronpueMHnke win [IMH-kimaBuarype mocTopoHHUX
IPEMETOB, YCTPONUCTB, HAKIIaI0K, BBICTYHAIOIMUX YyacTel. Ecu 4TO-TO KaKeTcsl MO03PUTEIbHbIM,
HEOOXOMMO OTKa3aThCs OT OCYIIECTBIICHHUS ONEPAlMU B TAKOM YCTPOMCTBE (OTMEHHTH TEKYIIYIO
OTIEepaLIMIO U J0XKIAThCsl BO3BpAaTa KapTOUYKHM), COOOIIUTh O JaHHOM MHIUAEHTe B baHk mo Homepy
TenedoHa, ykazaHHOMY Ha OaHKOMaTe UM HHPOKHOCKE, U BOCIIOIb30BAThCS IPYTUM YCTPONCTBOM.

34.  Heo0xoauMo OTKa3aThCsl OT MOMOIIM TPEThUX JIUI] (HE SABJISAIOIUXCS paOOTHUKaMU
0aHKa) MY OCYIIECTBICHUH OTIEPALNH C HCIIOIH30BAHNEM KaPTOUYKH B OaHKOMATE MITH MHPOKHUOCKE.

35. Jlep>karenb KapTOYKH JOJDKEH CIeIuTh 3a WH(popMauuei, BHIBOIUMONH Ha IKpaH
OGaHKoMaTa WM UHPOKHUOCKA, U IPOBEPATH MPABUILHOCTh BBOJUMBIX JAHHBIX.

36.  Jlepkarenb KapTOYKU JOJKEH YyOEOWTHCS, YTO TOCTOPOHHHE JHIa (BKIIOYast
paboTHHKa OaHKa) HE BUIAT HaOupaembiid um [TMH-kox.
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37.  Ilpu ocylIeCTBICHUH ONEpAlUU CHATHS HAMYHBIX JACHEKHBIX CPEJICTB B OaHKOMAaTe
JiepKaTelb KapTOUKH JIOJDKCH JIOKIAThCs 3aBEPIICHUS ONepaliu, 3a0parh BbIAAHHBIC JICHEKHBIC
CpeICTBa (10 UCTEUEHUS Iepro/ia BpeMEHH, Kak npaBuiio 20-40 cexyH, Korjia AEHEKHbIE CPEICTBA
OyAyT aBTOMAaTU4YECKH BO3BPAIICHBI B 0AHKOMAT) M KAPTOUKY.

38. B cayuae ecniu 6aHKOMAT MM HH(OKHOCK HE BEPHYJI KAPTOUKY ITOCIIE OCYIECTBICHUS
olepanuu JepiKarelib KapTOYKU JOJDKEH HE3aMEeIMTENIbHO CaMOCTOSTEIbHO 3a0JIOKMPOBATh
kapTouky nocpenctsom CABO wim coobmuth B baHk 0 He00X0IMMOCTH OJIOKUPOBKH KapTOUKH.

39. Ilpu BO3HMKHOBEHHH HEOOXOIMMOCTH CBS3aThCS C OAHKOM JepKaTelb KapTOYKU
JIOJIKEH MCIIOJIB30BaTh TOJILKO TelneOHHBIE HOMEpa, pa3MelleHHbIe (0003HaYCHHbBIC) Ha OaHKOMATe
win MHOOKUOCKEe Ha (PUPMEHHBIX HaKJIeWKax OaHKa, W HE HCIIOJIb30BaTh TeleOHHBIE HOMEpA,
[PEOCTaBICHHBIE TOCTOPOHHUMHU JIUIAM.

40. B ciayyae OCYIIEGCTBICHHs OINEPAIMU CHATHS HAIWYHBIX JCHEXKHBIX CPEICTB B
0aHKOMaTe Ha TEPPUTOPUU HHOCTPAHHOI'O TOCYJApCTBA JAEPIKATENI0 KApTOYKH PEKOMEHAYETCs
BBIOUPATh BAIIOTY CTPaHbl, B KOTOPOH OCYIIECTBIISIETCS OIepalys, U OTKa3aThCsl OT YCIYTH
nuHaMudeckoi kouBeprammu Bamotel (Dynamic Currency Conversion (DCC)). Veayra DCC
npe/ronaracT JAONOJHUTEIbHBIN 3Tal KOHBEPCHUH, YTO, Kak MPaBHJIO, MPUBOIUT K YIUIaTe
JIOTIOJTHUTEIIbHONH KOMHCCHH (CyMMa OIEpalii TEePEeCYUTHIBACTCS 110 MEHEE BBITOAHOMY IS
JepKaTest KapTouku Kypcy). Heo0xomumMo BHUMATEIIBHO CIICAUTD 32 HHPOPMAIUeil, BBIBOAMMON Ha
9KpaH OaHkoMmaTa, u oOpamaTs BHUMaHue Ha Hainmaue abopesuarypsl DCC.

41. [Ipu ocymiecTBICHUU ONEpalMi C HMCIIOJb30BAaHHEM KApTOYKH B IYHKTE BbIA4U
HAJIMYHBIX JIEHEXKHBIX CpeAcTB mepen BBojgoM I[IMH-xonma wnm mpukiagsiBaHueM KapTOYKH K
CUMTBIBAIOLIEMY YCTPOWCTBY ILIATE)KHOTO TEPMHHAJNA JEP)KaTellb KapTOYKU JIOJDKEH MPOBEPHUTH
NPaBWIBHOCTh YKa3aHHBIX HAa AKpaHE TEPMUHAIA CYMMBI M BATIOTHI oniepannu. [lepen moanucanuem
KapT-4eKa JepKaTeilb KapTOYKU JJOJDKEH IPOBEPUTH MPABHIILHOCTh YKa3aHHBIX B KAPT-YEKE CYMMBbI
¥ BJTIOTHI OTIEPAIINH, IPYTUX TAHHBIX.

42.  PaboOTHUK TYHKTa BBIJAYM HAJIUYHBIX JEHEKHBIX CpPEJCTB BIIpaBE OTKAa3aTh
JepKaTeI0 KapTOUYKH B OCYHIECTBICHHH ONEpallii C WCIIOJIB30BaHHEM KapTOYKH B clydae
OTCYTCTBUS Ha KapTOUKe MOANMUCHU JepskaTels (MpH HAJIMYUM Ha KapTOUKE IMOJIOCHI JUIsS MOIIUCH)
WJIA HECOOTBETCTBHS MOJIITUCH HA KAPTOUYKE M KapT-YeKe.

43.  Tlocne 3aBepIieHUs] ONEpallMU C UCIOJb30BAHUEM KAPTOUKH JepXKaTeilb KapTOUKH
JIOJDKEH 3a0paTh CBOKO KapTOUKY, MOJYYHUTH 3aIPOLICHHBIH KapT-uekK, a TaKXKe IMPOBEPUTh CYMMY U
BAJIIOTY ONepaliy B MOJYYEHHOM KapT-4yeKe.

8. OCYILIECTBJIEHUE OITEPAIIUI C MUCITOJIb30BAHUEM KAPTOUKHU B IIJTATEXXHBIX
TEPMHUHAIJIAX, INTATEXHBIX TEPMHUHAJIAX CAMOOBCJIY>XXUBAHW A,
YCTAHOBJIEHHBIX B OPTAHU3ALUAX TOPTOBJIU (CEPBUCA) (BE3 IPUMEHEHU A
INTATEXXKHOI'O CEPBUCA)

44,  Tlpu ocCyLIECTBIEHHHM OIEpallMd C UCIOIb30BAaHUEM KapTOUYKM B IUIATEKHOM
TEpMHUHAJIe, YCTAaHOBIIEHHOM B OpraHHW3allMd TOPTOBIHM (CEpBHCA), ayTEHTHU(HKAIMS JepPrKaTels
KapTOYKH OCYIIECTBIIIETCS Ha OCHOBaHMM KoppekTHoro BBoaa [IMH-xonma wim mo mommucu
JepKaTens KapTOUYKM Ha KapT-yeke. PaOoOTHMK opraHu3aluu TOPTOBJIM (CepBHCa) BIIpaBe
JIOTIOJTHUTEIILHO TpeOoBaTh y JepKaTeist KapTOUKH MPeIbsIBICHUS TOKYMEHTa, YI0CTOBEPSIOIIErO
JMYHOCTB, JUIS UACHTU(PHUKAINA AePIKaTeIsT KaPTOUKH.

45.  Ilpu ocCylIeCTBIEHHH OINEpallUd C UCIOIb30BAaHUEM KapTOUYKM B IUIATEKHOM
TEpMUHAJIE CaMOOOCTY>KMBaHMs, YCTAaHOBJIEHHOM B OpraHU3allid TOProBIU (CEpBHCA),
ayTeHTH(UKAUs epKaTessl KapTOUYKH OCYIECTBISIETCS Ha OCHOBaHUHU KoppekTHoro BBoaa [THMH-
KoJ1a.

46.  Jlomyckaercs OCyILIECTBICHHE ONEpally C UCIOIb30BaHUEM KapTOUKHU B IJIATEKHOM
TEpMUHAJIC MM IUIATeKHOM TEpMHUHAlIE CaMOOOCTYXXHBAaHUS, YCTAaHOBJICHHOM B OpraHU3aINH
TOProOBJM (cepBHrca), 0€3 MPOBEACHUS ayTCHTU(PUKAIINK JIePKaTeIsi KAPTOUKH B ClIydae MPUMEHEHUS
TEXHOJIOTUM OECKOHTAKTHOM OIUIaThI B MpeJesiaX YCTAHOBJIEHHOTO IJIATEXHONW CHCTEMOU JIMMHUTA
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(orpaHu4eHHsl) 10 CyMME€ OIEpallid, a TAKK€ B MHBIX CIy4asX, MPEAYCMOTPEHHBIX IpaBHJIAMU
IUIATEKHOU CUCTEMBI.

47.  PabOTHUK OpraHu3alydy TOProBIIM (CEpBHCA) BIPABE OTKA3aTh JAEPIKATEI0 KapTOUKU
B OCYILECTBJIEHMM ONEpallud C MCIOJb30BAaHMEM KapTOUYKM B IUIATEKHOM TEpPMMHAIE,
YCTaHOBJIEHHOM B OpraHU3alliy TOProBJIM (CEpBHCA), B CIydae OTCYTCTBHUS Ha KapTOYKE MOIIUCH
nepxarens (Ipu HAJIMYUMU HAa KapTOUYKE IOJOCHl AJS MOANKCH) WIM HECOOTBETCTBHUS HOIIMCH
JIeprKaTelisd Ha KapTOUKe U KapT-4yeKe.

48.  Ilpu ocyleCTBIEHUM OINEPALUU C MCIOJIB30BAaHUEM KapTOUYKM B IUIATEKHOM
TEPMMHAJIE, YCTAHOBJIIEHHOM B OpPraHU3alliy TOProBIIU (CEPBUCA), AEPHKATENIb KAPTOUKU HE JOJDKEH
BBIITyCKaTh KapTouKy M3 Bujaa. Omnepanus ¢ UCHOJIb30BaHUEM KAPTOUKH JIOJIKHA OCYIIECTBIATHCS
TOJIBKO B IPUCYTCTBHUH JI€P>KaTENsl KAPTOUKH.

49, Ilepen BBOgom IIMH-koma wiM NpUKIAIbIBAHUEM KApTOYKH K CUUTHIBAIOIIEMY
YCTPOMCTBY IUIATEKHOI'O TEPMHUHAJA WU IUIATEKHOIO TEPMUHAIA CaMOOOCIy)KUBaHUsI JIEP/KaTENb
KapTOYKH JJOJDKEH MPOBEPUTH NPABUIBHOCTh BBHIBOJUMBIX HA 3KpaH TEPMUHAIA CYMMbI U BaJIOThI
onepauuu. [lepen noanucanreM KapT-ueka aeprKareslb KapTOUKH JI0JKEH IPOBEPUTH PAaBUILHOCTh
yKa3aHHbBIX B KapT-4eKe CyMMbI U BAJIIOTHI ONEpalM1, APYTUX JTaHHBIX.

50. IIpy noxaTBepKAEHUU ONEpalMM C MCIOJb30BaHUMEM KapTouku BBojgoMm IIMH-kona
JiepKaTesb KapTOUKH JI0JKEH yOeAUThCs, UTO IOCTOPOHHUE JInla He BUIAT Habupaemblit um [THH-
KOZ.

51.  Ilocxe 3aBepuieHus ONEPaALIH AEpKaTellb KAPTOUKH JOJDKEH 3a0paTh CBOIO KapTOUKY,
MIOJIYYUTh 3alpPOILIEHHBIA KapT-4yeK, a TAKXKE MPOBEPUTH CYMMY U BAJIIOTY ONEpPAllUU B IOJYyYEHHOM
KapT-yeke.

52. B cnyuae oTkasza oT npuoOpeTeHus ToBapa (yciayru) aepkKareib KapTOUKHU JIOJKEH
y0eauThes, YTO paOOTHUK OpPraHU3alMKi TOPTOBIIU (CEpBHCA) OTMEHMII ONIEPALIUIO U MTOJyYUTh KapT-
4yeK 00 OTMEHE OoIepalyH.

53. B cnywae ocyuiecTBIeHHs ONEpalMU ¢ UCHOJIb30BAHUEM KapTOUKH B OpraHMU3aLUHU
TOproBiu (cepBruca) Ha TEPPUTOPUM HHOCTPAHHOTO TOCYAApPCTBA JEpXKATEN KapTOUKH
pEKOMeH/1yeTcsl BRIOUPATh BATIOTY CTPaHbl, B KOTOPOM OCYILECTBIISETCS ONEpalus U 0TKa3aTbCs OT
yCIIyTu JMHaMu4YecKoit konBepranuu BaoTsl (Dynamic Currency Conversion (DCC)). Yenyra DCC
IpearoiaracT JOMOJIHUTEIbHBIM JTall KOHBEPCHM, 4YTO, KaK IPaBUJIO, NPUBOAMT K YILIaTe
JIOTIOJTHUTEIIbHOW KOMHCCUU (CyMMa OIepaluy MepecYUTHIBAETCS IO MEHEE BBITOJHOMY IS
JeprKatensi KapTouku Kypey). HeoOxomumo BHUMATEBHO CIEIUTh 3a HH(OpMAaIKeil, BRIBOAUMOI Ha
9KpaH TepMHHala, 1 00paliaTh BHUMaHue Ha Hanuuue abopesuatypsl DCC.

9. OCYIIECTBJIEHUE OQEPAHHﬁ C UCIIOJIbB3OBAHMEM KAPTOYKH B IT,HOEAHI)HOI\/JI
KOMITBIOTEPHOU CETH UHTEPHET, HOCPEJCTBOM HHOYTOBOU NJIN
TEJIE@GOHHOMU CBA3U (BE3 ITPUMEHEHU S [INIATEXKHOI'O CEPBUCA)

54. Ilpu ocCylIecTBICHWU ONepaluii ¢ HCIOJb30BaHUEM KapTOYKHM B TII0OAIbHOMN
KOMIIbIOTEpHOU ceTu MHTepHEeT, MOCpeICTBOM MOUTOBOW MIIM TEIE(POHHOM CBSA3M ayTeHTU(UKALINS
JieprKaTelss KapTOYKU OCYLIECTBIISIETCSI HA OCHOBaHMM KOPPEKTHOTO BBOJIA PEKBU3UTOB KAPTOUKHU
1100 HAa OCHOBAaHMM KOPPEKTHOT'O BBO/IA PEKBU3UTOB KAPTOUKU U AUHAMUYECKOTO MapoJIs.

55. Ilpu ocymiecTBICHHU ONEpalud C HCIOIb30BAHUEM KapTOUYKH B TII0OAIbHOMN
KOMITBIOTEPHOU ceTH MHTepHET MOXeT MpUMeHAThCS TexHoorus 3-D Secure. s ocymiecTBiieHAS
olepaldu ¢ MCIOJIb30BaHUEM KapTOUKM C IpuMeHeHueM TexHosoruu 3-D Secure tpebyercs
HaJIMYMe aKTyaJlbHOTO HOMepa MOOMIIBHOTrO TejedoHa Jepikareis KapTOuKH B YYETHOH cucteme
banka.

56.  Ilpu ocyliecTBIEHHUH OIEpPAlUH C HCIOJIb30BAHMEM KapTOUKU C HPUMEHEHHEM
texHoyioruu 3-D Secure mocie BBOAA PEKBU3UTOB KapTOUYKU HA TJIATSKHOU CTpaHUIIE ACPIKATEIIO
KapTOUKH NIPEAIAraeTcs OATBEPAUTH OIJIATY U BBECTH IMHAMUYECKUI IApOJIb (MOXKET OTKPBIBATHCS
OTICIbHOE OKHO (BKIIazka) Opaysepa, coiepskainee JIOrotun banka). J[MHAMHYECKHI Maposib
JeHCTBUTENIEH B TEYEHHE YKAa3aHHOTO HA IUIATEXKHOW cTpaHMue BpemeHH (kak mpasuio 20-30
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cexkyHn). [Ipyu KOPpEKTHOCTH BBOAA PEKBU3UTOB KAPTOYKU U TMHAMUUYECKOIO MAPOJISl HA IJIATEKHOM
CTpaHulle oToOpaxaercs nHGopmalysa 00 yCIenHOW onepauu.

57.  baHk BIlpaBe OTKa3aThb B OCYIIECTBJIEHUH OIEPALMUU C UCIOIb30BAaHUEM KAPTOUKU B
r1106anpHOM KoMIbloTepHOM cetu MHTepHeT ¢ mpuMeHnenuem texHoaoruu 3-D Secure B cineayronmx
CIIyJasix:

IpU  OCYIIECTBICHUHM OMNEpallid C MCHOJIb30BAaHUEM KapTOUKH ©O€3 MpOBEACHUS
ayTeHTU(UKAIIWH;

IpH OTCYTCTBUM y baHka akTyanbHOro HoMepa MOOHIILHOTO TejeoHa AeprKaTess KapTOUKH,
3apEruCTPUPOBAHHOTO Y OJJHOTO U3 OMEPAaTOpOB MOOMIBHOU CBsi3u Pecrybnuku benapych.

58.  llepen ocyuiecTBIEHHEM OINEpAllMU C HCIOJB30BaHMEM KAapTOUYKH B IJI00AIHHOM
KOMIIBIOTEpHON ceTn VHTepHEeT nep)kaTtelb KapTOYKU [ODKEH YOeIUThCS B HAJIGKHOCTH
OpraHH3aliy TOPTroBIH (CepBrca) U 0E30MACHOCTH YCIOBUI OCYIIECTBICHHS onepaiyu (IIPOBEPUThH
HaJIMYME 3aIIMIICHHOTO WHTEPHET-COCAMHEHUS, YOEeOUThcs B NPAaBWIBHOCTH BBOJA ajpeca
WHTEPHET-CaiiTa, K KOTOPOMY OCYIIECTBIISIETCS MOAKIIOUEHUE; MPOBEPUTh HAJMYKUE Ha UHTEPHET-
caiiTe JEeMCTBUTENbHBIX PEKBU3UTOB OpPraHU3alMd TOPIOBIU (CEpBHCA); U3YUYHUTh M3 Pa3HbIX
HUCTOYHHMKOB €€ PEHTHHI W OT3bIBbI JPYrMX KJIMCHTOB O Hei). PexoMeHmyeTcs OTKa3aThCs OT
OCYILIECTBJICHUS OIEpali, €CIU OpraHMu3alisl TOProBiIM (CepBHCA) BHYIIAET IOJ03PEHUE WU
YCIIOBUS OCYILIECTBIICHHS OTNEPALUU SBIISIOTCS HEOE30MaCHBIMH.

59.  PexomeHayercsi BHUMATENbHO M3YYHUTh YCIOBHS NPEIJIaraéMoro COTJIAIICHHUS
(mpaBuIIa orIaThl, BO3BpAaTa, BOZMEILIEHUS, JOCTAaBKH 3aKa3a U T.J.), 03HAKOMHUTHCS C BO3MOKHOCTBIO
OCIIApUBAHUS C/IEIKU U BO3BpaTa JEHEKHBIX CPENICTB.

60.  PexomeHayeTcs COXpaHATh BCIO MEPEMUCKY C OpraHM3allleil TOProBiu (CepBuca) u
npouyyr0 HMHGPOPMALMI0O IO CHAEIKE Ha cllyyail BO3HUKHOBEHMSI CHOPHBIX CHUTyauMi (s
MOCIEAYIOLIETO UCIIOIb30BaHU HHPOPMAIIUH MTPH pa30upaTenbCTBE).

61. JomyckaeTcst cooOmarh peKBU3UTHI KapTOYKK (HOMEp KapTOYKH M CPOK JCHUCTBUS
KapTOYKH) MO TelaeoHy TOIBKO B CIIydae, €Clu JIep:KaTelb KapTOUKU caM SIBISIETCS HHUIIUATOPOM
Tee(OHHOT0 3BOHKA U YBEPEH B HAJIE)KHOCTH OpraHU3aIiK Toprosiu (cepsuca). [Ipu 3akasze ToBapa
(ycnyru) mo moure, TenedoHy, MOCPEACTBOM MECCEHIKEPOB, JIEKTPOHHOM MOUTHl U COLUAIIBHBIX
ceTeil nepiKaTeno KapTOYKH 3amperiaercs coobmarth (B ToM 4ymcine paboTHHKY banka) kox
6ezomacHoctt CVC2/CVV2/KIII2 u auHaMuyYecKWe Mapojid, npucbuiaeMbie bankom B SMS-
cool1eHusx, a Takxke 3ampemaercs coodmars [IMH-kon mnu BBoauTh ero B ¢opMy 3akaza Ha
WHTEpHET-caiiTe opraHuzanuu TOproBiau (cepBuca). Ilpu ocymecTBaeHun omepanuu 0e3
¢uznyeckoro ucnonb3zoBanus kaprouku BBox [IMH-kona Hukorna He TpedyeTcs.

62.  PexomeHayeTcss IMpeKpaTUTh pa3roBop U oOpatuthes B KonTakT-nenTp banka mo
tenedoHaM, padoTtaronuM Kpyriocyroddo: +375 29 509-99-99, +375 44 509-99-99, +375 25 509-
99-99, +375 17 229-98-98, unu mocpencTBOM HETOJIOCOBBIX KaHAJOB CBS3M MPU MOCTYILICHUU
COMHHUTEJIBLHOTO TeIe(QOHHOT0 3BOHKA OT JIMIIA, IPeCTaBIIsomerocs paboTHukoM banka.

63.  PexomeHmyeTcst CaMOCTOSITEILHO BBOJIUTH aJIpeC UHTEPHET-CaiiTa, B TOM YHCTIE aapec
untepHer-caiita CIIbO, B anpecHylo cTpoKy Opay3epa 1 HE EPEXOAUTD M0 CChUIKAM, MOJTYyYEHHBIM
B BUJIE PEKJIaMbl, WIH MPEJOCTABICHHBIM TPETHUMU JIULIAMH MMOCPEACTBOM MECCEH]IKEPOB U (MIIH)
COIIMAJIBHBIX CETEH.

64.  3ampemiaeTcs MepeXoAUTh MO CChIJIKAM, IMOJYYCHHBIM OT HEU3BECTHBIX UCTOYHHUKOB,
B TOM YHCJE C MPEAJOKEHHEM COMHHUTEIBHOTO 3apaboTka B TIi00albHON KOMITBIOTEPHOW CETH
WuTepHeT 100 3a4MCIICHUS BBIUTPHILICH UM MIEPEBOIOB JICHEKHBIX CPENICTB, U (MJIH) OTBEUaTh HA
AJIEKTPOHHBIC TTMCHhMA, B KOTOPBIX OT MMEHHM baHKa WM MHBIX OpraHU3AIMK JAepKaTess KapTOUKH
MPOCAT MPEIOCTaBUThH (BBECTH) MIEPCOHAIBbHYIO HH(OPMAIIHMIO, B TOM YUCIIE€ PEKBU3UTHI KAPTOUKH H
(wm) nanHbie yueTHBIX 3armuceit ot CJIBO.

65.  PexomeHayeTcst ycTaHaBIUBATh Ha yCTPOHUCTBA (KOMITBIOTEPHI, IIAHIIETHI, Tee()OHBI
U Jp.), TOCPEICTBOM KOTOPBIX OCYIIECTBIISIOTCS OINEpaly B INI00ATBbHOM KOMIBIOTEPHOI CETH
WHTepHeT, JIMIEH3NOHHOE POrpaMMHOe oOecrieueHre, B TOM YMCIe aHTUBUPYCHOE, M PETYISPHO
MIPOU3BOIUTH €T0 OOHOBJICHHE.



11

66.  PexomeHIyeTCsl OCYIIECTBIIATH ONEPALUU C MCIOJIb30BAaHHEM KapTOUYKU TOJIBKO CO
CBOMX JIMYHBIX YCTpoilcTB. B ciydae ecnum orara TOBapoB (YCIIyr) OCYLIECTBISETCS C
UCIIOJIb30BAaHUEM YYXKOTO YCTPOMCTBA, HE PEKOMEHJIYETCS COXPAaHATh Ha TaKOM YCTPONCTBE
IEpCOHANbHBIE JJaHHbIE (KOABI, MApOJIU U T.J.) U APYTyI0 MH(POPMALUIO, a [TOCIIe 3aBEPLICHUS BCEX
orepauuii HEOOXOAMMO YOEOMThCS, YTO IEpPCOHANbHBIC NaHHBIE W Jpyras uH(popMarus He
COXPaHWINCh HAa TAKOM yCTpPOICTBE.

67.  He pekomenmyercsi nmokimoyarbes K myonnanbiM cetsiv Wi-Fi ipu ocyiecTBieHnn
OIEepaLiH C UCIOIb30BAHUEM KapTOUYKH B II100aJIbHON KOMITBIOTEpHOU cetn VIHTepHeT.

10. OCYIIECTBJIEHUE OIEPAILIMI C UCIIOJIb30BAHUEM KAPTOUKU C
[MPUMEHEHUWEM IUIATE)KHOI'O CEPBUCA

68. [Tpr oOCyIIeCTBICHHH ONEpalMii C HCIOJIb30BAHWEM KapTOYKH C MPUMCEHCHHEM
IUTATEXKHOTO CEpBUCA ayTEHTU(UKAIMS JEPXKATeNIsI KapTOYKH OCYIIECTBISICTCS HAa OCHOBAHHH
KOPPEKTHOI'O BBOJAa IApoJisl, IMEPCOHAIbHBIX OHOMETPHUYECKHMX JAHHBIX, HWHBIX JaHHBIX,
YCTAHOBJICHHBIX JepyKaTesieM KapTOoukd (B 3aBHCHMOCTH OT TEXHHUYECKHX HACTPOEK IUIATEIKHOTO
cepBuca).

69. Hcnonp30BaTh TUIATEKHBIA CEPBHC MMEET TPABO TOJBKO JEp)KaTelh KapTOYKH B
MOOWJIBHOM yCTPOKMCTBE, NPUHAIICKAIIEM TaKOMY JepiKaTento, C COON0JCHUEM TpeOOBaHUN
3aKOHOJATENLCTBA, JloroBopa, Hactosmmx [IpaBui, a Takke COTJAIICHUS, 3aKIIOYCHHOTO MEXTY
JiepKaTeieM KapTOYKA M CTOPOHHEH opraHu3anuei, MpeJOCTaBUBIIEH YCIYTH 10 UCIOIb30BAHUIO
MJIATEXXHOTO cepBHCa (Jaee — MOJIb30BATEIHCKOE COTJIAIICHHUE).

70. [lepeueHr TONIEPKUBAEMBIX MOOWIBHBIX YCTPONCTB OIpEAeNsieTcs BialeiblieM
MJIATEXHOTO CepBHCA.
71. [Ipu ocymiecTBIeHUH ONEpaluidi C HCIOJIb30BAHUEM KAapTOUKH C MPUMEHEHHEM

IUIATEKHOTO CEpBUCA JIepKaTellb KapTOUKH BIPABE OCYIIECTBISATh ONEpaIiu:

B IUIATEKHBIX TEPMHUHAJAX, MIATEKHBIX TEPMUHATAX CAMOOOCTYKUBAHUS, YCTAHOBICHHBIX
B OpraHu3aIUsAX TOPTOBIHU (cepBuca), OaHKOMaTax, HHPOKUOCKAX, TOEPKUBAIOIINX TUIATEKHBIN
CEPBHC;

Ha WHTEpHET-caiiTax, B MOOWJIBHBIX MPWIOKEHUAX OpraHU3alUil TOPTroBIH (cepBuca),
NOJ/ICP)KUBAIOLINX TUIATeXHBIA cepBUC W (WIM) OCYLIECTBIEHHE pPAacYeTOB C MNPUMEHEHHEM
IJIATEKHOTO CEpBUCaA.

72.  Jlns OCYIIECTBJIEHUS OINEpaluid ¢ HCHOJIb30BAHHEM KApPTOUYKH C MPUMEHEHUEM
IJIATEKHOTO CEepBHUCA JIEPKATENI0 KapTOUKU HEOOXOAUMO:

3aperucTpUpoOBaTh (100ABUTH) NEHCTBYIOIIYIO M AKTUBHYIO KaPTOUKY B IIATEKHOM CEPBHCE
U TIOATBEPAUTH €€ NEHCTBUTENIbHOCTh IYTEM BBOJAA WJIM CKAaHUPOBaHUS (IIPU MOMOIIM KaMephl
MOOWJIBHOTO YCTPOMCTBA) PEKBU3UTOB KapTOUKHU (HOMEpa KapTOUKH, CpOKa JNEHCTBUS KapTOUKH,
koma Oe3omacHoct CVC2/CVV2/KIII2, B 3aBUCHMOCTH OT TEXHHYECKHUX HACTPOEK IUIATEIKHOTO
cepBuca);

MOATBEPAUTH IPUHAIEKHOCTh KaPTOUKH JIEP>KATEII0 KaPTOUKH ITyTEM BBOJIa OJJHOPa30BOTO
napoJisi, MOJy4eHHOro B SMS-coo01ieHnn Ha HoMep MOOMIIBHOTO TenedoHa JiepKaTessi KapTOuKH,
3apEeruCTPUPOBAHHBIN B yUeTHOM cucteme baHka,

03HaKOMMTbCSI C YCIOBUSAMHU I10JIb30BATEIBCKOTO COIVIALIEHUS U IOATBEPAUTH CBOE COIJIACHUE,

YCTAaHOBUTH B IUIATE€KHOM CEpPBHCE CIOCOO ayTEeHTH(PHKAIUU JAep)KaTessl KapTO4KH (BBOJ
KO/a, BBOJ| IApoJisd, BBOJ IMEPCOHAIBHBIX OMOMETPUYECKUX JaHHBIX M T.HI., B 3aBUCUMOCTH OT
TEXHUUYECKHUX HACTPOEK IIATEKHOTO CEPBUCA).

73.  Tlocne ycmemHo# perucrpanuu (H00aBICHHS) KapTOYKH B ITUIATE)KHOM CEPBHUCE
dbopMupyeTcss YHHKAIbHBIH UACHTU(DUKATOP KapTOYKU (TOKEH), KOTOPBIM XpaHUTCS B
3amu(pPOBaHHOM BHUJE B 3aIMIIEHHOM XPaHWJIUIIE MOOWJIBHOTO YCTPOWCTBA M HCIOJB3YEeTCsS B
TE€YEHHE CPOKA JEMCTBUS KApTOUKH JIJIsl OCYILIECTBICHMSI ONIEpaLiii IPU UCIIOJIB30BAaHUU KAPTOUKH C
MPUMEHEHHUEM IUIaTEeKHOTO CEpPBUCA.
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74.  Tlocine ocymiecTBiIGHUsT 3aMeHBbl  (TEPEBBITYCKAa)  KapTOYKW  HEOOXOIMMO
3aperucTpUPOBATh MOJYYEHHYIO KApTOUKY B IIATEKHOM CEPBHCE.
75. B cmydae yrepu wiM Kpaku MOOMIJIBHOTO YCTPOMCTBA JepKaTeib KapTOYKU 00s13aH

HE3aMEeUTHTEIBHO COOOIUTh B baHK 0 HEOOXOIUMOCTH OJIOKMPOBKU TOKEHOB, XPAHSIIMXCS B TAKOM
MOOUIIFHOM YCTPOUCTBE.

TEJIE®@OHbI KOHTAKT-HIEHTPA BFAHKA:
+375 17 229-99-99; +375 29 509-99-99;
+375 44 509-99-99; +375 25 509-99-99

Wurepuer-caiit banka: https://www.mtbank.by
Wurepuer bank «Moii Banky: https://www.mybank.by
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