YcioBud 00C1Y:KUBAHUA KOPIIOPATHBHBIX KJIHEHTOB C
HCI0JIb30BAHUEM ABTOMATHU3UPOBAHHON 0AHKOBCKOM CHCTEMBI
«MTbank-3kcupece» B 3A0 «MTbank»

I'JIABA 1
TEPMUWHBI 1 OIIPEJEJIEHIA

1.1. Wcnonb3yeMble B HACTOSIIIUX Y CJIOBUSAX TEPMUHBI UMEIOT CJICAYIOIIHE

ONpEICIICHHUS:
bank — 3A0 «MTbanky;
Caiit — odunuanbHelii calT banka B T7100aibHOM KOMIBIOTEPHOW CETH
WuTepHeT, HaxXoasIIIuiAcs 1Mo aapecy www.mtbank.by;
KIMEHT — HOPUAUYECKOE JHUI0, WHAUBUIYAIbHBIN MIpeANpUHUMATENb,

HOTapUyC, OCYIIECTBISIONIMNA CBOIO JEATEIbHOCTh B HOTapHaJIbHBIX OHOpO,
rOCYJIapCTBEHHBIN OpraH, JAUIIOMAaTHYECKOE MPEICTABUTENBCTBO, KOHCYJIHCKOE
VUPEKJICHUE, WHONW CYOBEKT BAJIIOTHBIX OINEpaldidi B COOTBETCTBUU C
3aKOHOJIaTEIbCTBOM,;

BHEIIHUM KIMEHT — KIHMEHT, HE MUMEIOIIUKA OTKPHITIX B baHke cueToB B
Oenopycckux pyossax (MHOCTPaHHOM BalIOTE), ¢ KOTOPBIX MPOU3BOJIUTCS MOKYIIKA
(mpoxaka, KOHBEPCHS) UHOCTPAHHOW BaJIIOTHI;

clelika — BallloTHO-oOOMeHHasi omepauusa (manee — BOO), cosepiiaemas
KJIMEHTOM Ha BHYTPEHHEM BaJIFOTHOM pbIHKE Pecrybnuku benapycs;

Ycaosus BOO - YcnoBusi coBeplieHHs] BaJTIOTHO-OOMEHHBIX OMNEparuil ¢
IOpUIMYECKUMHA  JIMAMA W HWHAUBUAYAIbHBIMU  MPEANPUHUMATEISIMH,
yTBepxkaeHHbIe bankoM n pa3menieHHble Ha Cailte;

3asiBKa — MpesioxxeHue (odepra) KIueHTa o coBepiieHnu ¢ bankom caenku
B COOTBETCTBHHU ¢ Y ciaoBusimMu BOO;

MJATeKHOE TOpYyYeHHEe — TUlaTekHas HWHCTPYKIMS Ha COBEpIICHUE
OAHKOBCKOI'O TEpeBOJa C MpOoAaXel, NOKYNKOH, KOHBEpCHEW, colepKalas
npeioxkenne (odepry) KIMeHTa 0 COBEepIlIeHUH ¢ baHkoM BHEOUPKEBOU CIETKH,

aBTOMAaTH3UpOBaHHas OaHKoOBckas cuctemMa «MTbank-3kcnpece» (ABC
«MTbaHk-3Kcnpecc») — TPpOrpaMMHO-TEXHUUECKUN KOMILIEKC, MPeaHa3HAYeHHbII
JUTst o0ecIiedeHus: B3auMOICUCTBHS MeX Ty baHKOM M KOpIIOpaTUBHBIMU KJIUEHTAMU
0 BONPOCaM 3aKIIOUYEHUS BaJTIOTHO-OOMEHHBIX CHIEJIOK B PEXKHUME PeaTbHOTO
BpEMEHH, MOTy4YeHns HHGOpMAIK O TeKYIuX KOoTupoBKkax banka, oOMeHa Mexmy
bankom u KimeHTOM B pexxuMe peasbHOTO BPEMEHU COOOIICHUSMU O (DUKCAIUU
IIEHOBBIX IMapaMeTPOB M 00BbEMa, IUIAHHUPYEMBIX K 3aKJIOUCHHUIO CHCJIIOK B
cooTBeTcTBHU ¢ Y caoBuamu BOO,;

BHEOMPIKEBOM PBHIHOK — YacCTh BHYTPEHHEIO BAJIIOTHOTO phIHKA PecryOimku
benapyck, Ha KOTOpPOM COBEPIIIAIOTCS ONEPALIMH 110 TTOKYIIKE, TPOJAaKe U KOHBEPCUU
WHOCTPAHHOM BaJIFOTHI, MPOBOAUMBIE MEXTy BaHKOM U KIIMEHTOM;

AJIIEKTPOHHOE COOOIIEHHE — COOOIICHHE, HAMPABIsIEMOE C HCIOJIb30BAHUEM
ABC  «MTbank-3kcrnipece», coaepxkariee uvHGOpPMAIMIO O  MapameTrpax



IJIAHUPYEMBIX CIEJIOK MEXIY KIMEHTOM W baHKOM W/Wiu WHYH WH(OpMAIHIo,
MPEyCMOTPEHHYIO0 PyKOBOJACTBOM MOJIB30BATEIS;

TUKET KOHBEPCHMOHHOW CHENKUA (Iajlee — THUKET) — JOKYMEHT,
cOPMHPOBAHHBI TIO HWTOTaM OOpaOOTKM W TOATBEPKIACHUS DICKTPOHHBIX
coobmenuit B ABC «MTbank-3kcnpeccy, MoATBEp)AAOMUNA (DAKT 3aKITIOYCHUS C
bankoM mnpenBaputenbHOro aoroBopa Ha ocymiectsienne BOO u coxpepxamuii
CYIIECTBEHHBIC YCIIOBUS IUIAHUPYEMOM K 3aKIIOUEHUIO CICIKH, a TaKke, MpU
HEOOXOJMMOCTH, JIIOObIE HHBIC YCIOBHS. THKET sBseTcss (GopMol BHEIIHETO
MPEJICTABICHUS MIPEIBAPUTEIBLHOIO JOTOBOPA.

KOHBEPCUOHHAs CJEJKa - CAEJKa MO MOKYIKEe, MpoJiake JUO00 KOHBEPCUU
BaJIIOTHI.

3asABJICHHE Ha MOJKI0UYEHNE — 3agaBieHne Ha noakirouenue kK AbC «MTbhauk-
AKCTIPECC Mo (popMe corTacHO MPUIIOKEHUIM 1-2 K HACTOSIIIUM Y CIIOBUSIM;

M0JIB30BATENIb — YIIOJHOMOYEHHOE JIMIIO KJIWEHTa, copepmiatomee B ABC
«MTbank-3kcrpecc» AEUCTBUSA OT JIMIA KJIUCHTA;

PykoBoacTBO MOJIb30BaTENs —PyxoBozicTBO MOJIb30BaTEIISA
aBTOMATU3UPOBAaHHON OaHKOBCKOM cucteMbl «MTbank-3kcnpecc», B KOTOpOM
OMpeNeNieH TMOPSAJ0K pabdoThl B CHCTEME: OOMEH COOOIICHUSIMU, MOJTYyUYCHUS
nH(pOpMaIKU U APYTroe, MePelaHHbI KJIUEHTY MPU MOAKITIOYEHUH;

CHUCTEeMa JUCTAaHIIMOHHOTO OaHkoBckoro oocmyxupanusa (CABO) — cucrema
«Knuent-6ank» wimm  «MHTepHeT-0aHK», TMpeIHAa3HAYEHHAs MJId  OKa3aHWs
O0aHKOBCKHUX YCIYT M OCYIIECTBIICHHS OAHKOBCKHX OIEpAlMil C HCIIOJIb30BaHUEM
MPOrPaMMHBIX, TEXHUYECKUX CPEACTB W TEIEKOMMYHUKAIIMOHHBIX CHCTEM,
obOecrieunBaOIIMX yAaJICHHOE B3auMo/ielicTBre baHka 1 KIMEHTa,;

JTHEBHOM JIMMHUT CJEJIOK KIMEeHTa (IHEBHOM JMMHUT) — MaKCHUMaJIbHBIN
CyMMapHbIii 00bEM CICIIOK BCEX BHJIOB M CO BCEMH BAJIOTaMH (B TOM YHCIIE CISIOK
CO CTaTyCOM «OIIMOKa»), KOTOPBIM KIMECHT MOXKET 3aKIt0unuTh mocpeactsoM AbC
«MTbaHkK-3KcTpecc» B TeueHHue OaHKOBCKOTO JIHS,

CtopoHbl — 000011al0IIHI TEPMUH B OTHOILLIEHWN baHka U KIIMeHTa.

I'JIABA 2
OBIIME ITOJIOXEHWA

2.1. Hacrosmue VYcioBusS coiepkaT YCIOBHS M TOPSJIOK 3aKIIOUCHHS
bankom ¢ knmeHTamMu 10roBopa OAaHKOBCKOTO OOCITYKMBAHUS C MCIOJb30BaHUEM
ABC «MTbauk-3kcnpecce» (nanee — JloroBop) U SIBISIIOTCS €0 HEOTHEMIIEMOM
4acThlo, pazMenatorca Ha Caitte u (Mau) Ha MHPOPMaLMOHHBIX cTeHaax baHka.

2.2. Hacrosmme Ycinosus u 3asBiaenune Ha nogkiaouenue kK AbC «MTbhauk-
HKCIIPECC» B COBOKYITHOCTH COCTABIISIIOT ycioBus Jlorosopa.

2.3. Ilo J[oroBopy bank ocymecTBiaseT oOCIyKHUBaHUE KIMEHTa C
ucnoibs3oBanueM AbC «MTbaHk-3kcnpecc) B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Y JIOKaJbHBIMU MPABOBBIMU aKTaMH baHka.

2.4. OOcnyXvuBaHHE B CUCTEME MPEAIoaracT 0OMEH B peKHUME PEeaTbHOTO
BPEMEHU OJJICKTPOHHBIMU COOOIICHUSMU MeXAy baHKOM © KIUEHTOM IS



cornacoBanus ycinosuii BOO, ¢ukcanuio LEHOBBIX NapaMeTpoB M OOBEMOB
IUTAHUPYEMBIX K 3aKIF0UYEHHIO CIIEIO0K B cOOTBETCTBUU ¢ Y cnoBusimu BOO.

CornacoBanue ycnosuit BOO ocymectsisiercs nocpenctsom ABC «MTbhank-
sKcrpece». JlJig 3TOro KIMEHT B CUCTEME (OPMHUPYET 3JIEKTPOHHOE COOOILEHUE
(3ampoc) nocpencTBoM opjepa Jinbo Tukepa. bank gukcupyer B cucteMe ycioBus
BOO c aBromarnueckuM (OpMHUPOBAHUEM THKETA, & TAK)KE YBEIOMIIET KIMEHTA
HarpaBjeHuEM HHHOPMAITMOHHOTO coobmieHus «IIpuaITOY.

CornacoBaHue mapaMeTpOB IUIAHUPYEMOM CHEIKH TakXKe MOXKET ObITh
OCYLIECTBJIEHO IyTEM IPOBEIECHHUS IIEPErOBOPOB CTOPOH Mo TenedoHy. Ha ocHoBe
COIJIACOBAaHHBIX MapamMeTpoB baHk (opMupyeTr THKET, 0 4eM yBenomisieT Kinenra
HarpaBJICHUEM UH(POpMAIIMOHHOTO cooluieHust «[IpunsToy.

ChopmupoBaHHBIH THKET SBISETCS MNpPEABApPUTEIbHBIM JOIOBOPOM Ha
zakmouenue BOO. Ilo npeaaputensHomy noroBopy KinneHt o0s3yercst opopMHUThH
U npeaocTaBuTh B baHK 3asBKy WIM IUIaT€XKHOE NOPYYEHUE B COOTBETCTBHM C
VYcnopusmu BOO wu mapamerpamul CIENKH, 3a(UKCUPOBAHHBIMU B THKETE U
NEPEeYUCINTh baHKy WHOCTpaHHYIO BajJlOTy WJIM 3KBUBAJCHT IOKYIaeMOil
WHOCTPAaHHOM BaJIOThI B OEJIOPYCCKUX PYOJISIX B MOJTHOM OOBEME.

2.5. baHk mpou3BOAUT OOCTY)KMBaHWE KJIMEHTa Yepe3 TI00aTbHYIO CETh
WuTepHeT ¢ npenocraBieHueM KineHTckoro pabodero mecta B AbBC «MTbank-
DKCIIPECC.

2.6. Ilo BompocaM, He HalIeAIIMM OTPAKEHUS B HACTOALIUX Y CIOBHSX, a
TaK)Ke MPU U3MEHEHUH 3aKOHOJIaTENIbCTBA, JO BHECEHUSI U3MEHEHUM U T0NOJTHEHUH
B Hactosmmue  YcioBusi, CTOpOHBI  PYKOBOACTBYIOTCS  TpeOOBaHUSIMU
3aKOHO/IaTEJIbCTBA.

2.7. Ilpm BHeceHMM W3MEHEHUW U JIOMOJHEHUM B 3aKOHOJATEIHCTBO
HACTOSIIIME YCIIOBUS MPUMEHSIIOTCA B 4acTH, HE MPOTUBOpevaliell TpeOOBAHUSIM
3aKOHOJATEIbCTBA.

I'JIABA 3
[HOPAIOK 3AKIIFOYUEHUA U USMEHEHUA IOT' OBOPA

3.1. JloroBop cumTaeTCs 3aKIIOYEHHBIM C JaThl MPUHATHS K WCIIOJTHEHUIO
(akuenTa) baHKOM MOJYy4EeHHOTO OT KJIMEHTA 3asBicHUS Ha mnojkiodeHue Kk AbC
«MTbank-3kcnpeccy. JlaTol MPUHATHS K HCIOJHEHHUIO (aKIENTa) 3asBJICHUS Ha
noakmoueane k ABC «MTbank-3kcnpeccy sBIseTCs AaTa BbIAAYM KIHUEHTY
UJEHTU(PUKATOPOB «JIOTHH» U «IIapOJIby» - 1aTa UX OTIPABKHU Ha aJpec dJICKTPOHHOM
MOYThl KJIMEHTA, YKa3aHHbIM B 3asBileHUM Ha nojkiodeHue k ABC «MTbank-
AKCITPECCH.

3.2. 3asBmenme Ha mnoxakmoueHne K ABC  «MTbaHk-skcmpeccy
MOJIUCHIBACTCS PYKOBOJUTEJNEM KJIMEHTA WJIM MPEACTABUTEIEM KIIMEHTA,
YIOJIHOMOYEHHBIM Ha 3aKJIOYEHHE JIOTOBOpA B TMOPSAKE, YCTAHOBJICHHOM
3aKOHOJATEILCTBOM, U MPEJACTABISIETCS B baHk Ha OyMaXHOM HOCUTEJNIC WU IO
CIBO (B 2mekTpOoHHOM BHAE B POPME TEKCTOBOTO COOOIICHUS, KOTOPOE COACPIKUT
BCI0 HE00X0IUMYI0 HH(pOpMaIHio B cooTBeTCcTBUH ¢ [Iprnoxenrem 1 Kk Y caoBusim).



3.3. 3assnenue Ha noakmoueHue k ABC «MTbank-akcnpecc» sBhsieTcs
JIOKYMEHTOM, TOATBepKAatoumM ¢akt 3akiodeHus [loroBopa mocne Bblgauu
baHKOM KIIMEHTY UACHTU()UKATOPOB IOTUH» U «IIapOJIby.

3assnenue Ha noakioueHne kK ABC «MTbank-akcnpece» odopmisiercs B
OJTHOM OPUTHMHAJIBHOM 3K3EMILIIPE, KOTOPOE XpaHUTCs B baHKe.

3.4. bank BrnpaBe oTKazarh kiueHTy B noakmoueHud Kk ABC «MTbank-
JKCIIpecc» 0e3 00bSICHEHNS IPUUMH OTKAa3a.

3.5. Baecenue baHkoM B OJHOCTOPOHHEM BHECYJCOHOM TOPSAKE
U3MEHEHUHN U (WIK) JAONOJHEHUIN B 3aKJIIOYEHHBIN C KIMEHTOM JloroBop, a Takxke
npemiokeHre baHka 3aKkiIrounTh J[OrOBOp Ha HOBBIX YCIIOBUSX OCYIIECTBISAETCS
myTeM pa3MelieHusi COOTBeTCTBYIolel wuHpopmanuu Ha Caiite u (WiaM) Ha
MH(pOPMaILIMOHHBIX cTeHJaX baHka 1100 myTeM HarpaBeHUs KIMEHTY TUCbMEHHOTO
yBeOMJIeHUs. M3MeHeHusT W JONOJHEHWs OyayT BCTyNaTh B CHUJIy C JaThl
pa3menienus napopmaiuu Ha Calite 1100 aThl, yKa3aHHON B YBEIOMJICHUH.

N3menenue YcCloBHl OCYHIECTBISAETCS BaHKOM B OJHOCTOPOHHEM MOPSIKE
IIyTEM YTBEPKICHUS M pPa3MEIICHUS HOBOW pemakuuu YcimoBuid Ha Cailte ¢
YBEIOMJICHHEM KJIMEHTa 00 3TOM HE MEHEE 4YeM 3a O KaJIeHAapHBIX AHEW 10 JaThl
BBEJCHUSA B JEHCTBUE HOBOW peIakiuu YCJIOBUH. YBeIOMJIEHHE KIHEHTa 00
U3MEHEHUHU Y CJIOBHUM OCYILIECTBISIETCS MyTeM pa3MelleHus nupopmanuu Ha Caiite
U (unu) Ha uUHQOPMALMOHHBIX cTeHAaX baHka WM myTeM HamnpaBieHUsS
uHpopmanmonHoro nucemMa no C/ABO u (unm) Ha aapec SIEKTPOHHOM MOYTHI,
YKa3aHHbII B JIOKyMEHTax, IpPEJICTaBIsIEeMbIX KiIueHTOM B baHk, n1ubo WHBIM
JOCTYITHBIM CIIOCOOOM 10 yeMoTpeHuto banka.

B ciydyae Hecornacusi ¢ HOBBIMHM YCJIOBHUSIMU JOTOBOpPA KJIMEHT BIIpaBe 0
BCTYIUICHUSI B CWJIY YKa3aHHbIX H3MEHEHHH OTKIMOUYUThCs oT ABC «MTbaHk-
AKCIIPECC» B MOPSAKE, YCTAHOBJIEHHOM B IMyHKTE 9.5 HacTOAIMUX Y CIOBUIA.

3.6. JloroBop cumTaeTcsi 3aKIIOYECHHBIM Ha HEOIPEACICHHBI CPOK U
JNEUCTBYET 10 MOMEHTa oTkiItoueHus kimeHTa ot ABC «MTbank-3kcopeccy», a
Takke ucrnoiaHeHuss CTOpOHaMHU BCeX BO3HUKIINUX 0053aTeIbCTB MO JOTOBOPY.

I'JIABA 4
[TPOI'PAMMHBIE U TEXHUYECKUE CPE/ICTBA

4.1. Kmuent Bopase ucnois3oBath ABC «MTbaHk-3Kcmpeccy TOJNBKO B
HENSIX, He MPOTHBOpeyamux J{orosopy.

3axmouenue JloroBopa He 03HAYaeT nepenavy KIMEeHTY MpaB COOCTBEHHOCTH
WM WHBIX UMYIIECTBEHHBIX TMpaB Ha MPOTPAMMHBIE CPEJCTBA, MPEIOCTaBIsIEMbIC
bankoM cormacHo HacrosmuM YcinoBusM. KimeHT He BIpaBe IepenaBaTh
MIPOTrpaMMHBIE CPEJICTBA U MTPaBa Ha HUX TPETHUM JIUIaM 0€3 MMCbMEHHOTO COTIIACHs
banka.

4.2. B pamkax opra#auzanud oOCITyXuBaHUS TO J0roBOpy CTOpPOHBI
UCTIONB3YIOT COOCTBEHHBIE TEXHUYECKHE U OOIIECHCTEMHBIE MPOrpaMMHBIC
CpEICTBa, JKCIUTyaTUpyeMble UMH 3a CBOM cueT. TpeOoBaHHS K MPOrpaMMHO-
TEXHUUYECKUM CpeacTBaM KimMeHTa yCcTaHOBJIGHBI B MPWJIOKEHUH 3 K HACTOSIIIAM
YcnoBusm.



4.3. CTopoHBI 0053YIOTCS MOIACPKUBATH COOCTBEHHBIE TEXHUYECKHUE U
oOIIecucTeMHbIe MPOrpaMMHBIE CPEICTBA B PabOTOCIIOCOOHOM, HCHPABHOM H
IPOBEPEHHOM Ha OTCYTCTBHE BPEIOHOCHBIX IIPOIPaMM COCTOSIHUU (KOMIIBIOTEPHBIE
BUPYCHI U p.).

4.4. Ilpu BbIsiBIEHUM (DAKTOB WM IPU3HAKOB HEUCIIPABHOCTH ITPOTrPAMMHO-
TEXHUYECKUX cpeAcTB, HapyueHusa oezonacHocth ABC «MTbank-3kcnpece» bank
BIIpaB€ HEMEJUIEHHO IMPHOCTAHOBUTH €€ HCIIOJIb30BAHME M ONOBECTUTH 00 3TOM
KITUEHTA JIOO0BIM JOCTYITHBIM CIIOCOOOM.

4.5. baHK He NMpeAoCTaBIsET KIMEHTY YCIYr'H Mo Joctyny B VHTepHET u
nepeade JaHHbIX, @ TAKXKE HE OKa3blBaeT YCIAYr MO HACTPOWKE M YCTaHOBKE
IPOrpaMMHOr0 OO€creueHus: Ha O0OpYyIOBAaHUM KJIMEHTA. YCIyTH IO Iepeaaye
JAHHBIX B ceTh MHTEepHeT, a Takke MO MOJKIIOYEHHUIO U JOCTYIYy K €€ pecypcam
OKa3bIBAIOTCS B IOPSAJKE M HA YCIOBHSAX, ONPEIACICHHBIX MEXKIY KIMEHTOM H €T0
WHTEPHET-TIPOBANIEPOM.

I''TABA 5
[NOAKIIFOYEHHUE K ABC «MTBAHK-OKCIIPECC»

5.1. baHK ycTaHaBIMBaeT JJIsl KIIMEHTA pa3Mep THEBHOTO JIMMUTA.

5.2. banx peructpupyer xmenta B ABC «MTbank-skcpeccy u
IPEIOCTABIISET CChUIKY JUIs 3arpy3ku padouero mecta ABC «MTbank-3kcnpeccy, a
TaK)K€ HaIlpaBisieT KIUMEHTY PyKOBOJCTBO MOJb30BaTelis M YBEAOMIISIET €r0 O
pa3Mepe JHEBHOIO JTUMMUTA.

5.3. bank BbIaeT KIMEHTY UIEHTU(HUKATOPHI «IOTHH» U «IIapOJiby IJI BX01a
B ABC «MTbaHk-3kcmpeccy.

5.4. KnueHT 00s3yeTcs CMEHUTh Tapojib, BbIJaHHbIA bankoMm, mnpu
nepBoHadanbHOM BXxojie B ABC «MTbank-3kcnpeccy.

5.5. Hauanom oGcnyxuBanusi kimeHTa ¢ ucnoyib3oBanneM AbBC «MTbank-
HKCIIPECC)» CUUTAETCS J1aTa BbIIaYl UIECHTU(PUKATOPOB «JIOTUH» U IIAPOJIbY.

5.6. YcranoBka/Hactpoiika pabouero mecta ABC «MTbaHk-3kcmpeccy
OCYLIECTBIISIETCSI CAMOCTOATENIBHO KIMEHTOM.

5.7. ITo Bonpocam noakimouenust K AbC «MTbhank-3kcpecc» KIMEHT MOXKET
oOpariarbcs B CIIyk0y MmoAAep KU MoJib3oBarenel banka no tenedony, ykazaHHoMy
Ha Caitre.

I'JIABA 6
IMOPAOK U PEI'TTAMEHT OBCJIYKMMBAHUSA B ABC « MTBAHK-
SKCIIPECCy

6.1. B xozne oOcnmykxuBaHUs KJIMEHT 00s13yeTCs BBIMOIHATH TpeOoBaHus banka,
U3JI0KEHHBIE B PYKOBOJCTBE MOJIB30BATENS.

6.2. Jlnst cornmacoBanus W (UKCAIMU TApaMETPOB IUJIAHUPYEMOUM CHIEIIKU
KIIMEHT B cUCTeMe MOXKeT chopmupoBarth 3ampoc Ha BOO (manee - 3anpoc) ogHuM
U3 JIBYX JIOCTYITHBIX CIIOCOOOB:

- B aBTOMAaTHYECKOM PexKUME (C TTOMOIILI0 TUKEPOB);



- C IOMOIIIBIO OpAepa.

[Topsimok ¢dopmupoBaHusT OpPJAEPOB W THUKEPOB TMOAPOOHO H3JIOKEH B
PykoBoncTse nonb3oBares.

6.3. bank ¢ukcupyer B ABC «MTbaHk-3Kcpeccy 1I€HOBbIE MapaMeTpbl U
00BEMBI IJIAHUPYEMBIX K 3aKJIIOUEHHUIO CIICTIOK B COOTBETCTBHUH ¢ Y cnoBusimu BOO
nyTeM GOpMUPOBAHUS TUKETA:

- Ha OCHOBaHMH copMupoBaHHbIX KiueHTOM B ABC «MTbaHk-3kcnpecc»
AIIEKTPOHHBIX COOOIIEHUH (3aMPOCOB) MOCPEACTBOM Opepa 00 THKEpa,

- TI0 pe3yJIbTaTaM MPOBEJCHHBIX MIEPETOBOPOB C KJIMEHTOM IO TeleoHy.

6.4.1lo Mepe o0OpaboTku cooOmeHuid baHk TpeacTaBiaseT KIUEHTY
pe3ynbTaThl 00PaOOTKU JAHHBIX COOOIICHHM.

6.5. KiueHT 00s13yeTcss KOHTPOJMPOBAThH PE3YIbTaThl 00pabOTKH COOOIICHUMN
bankom c¢ wucnone3oBanueM ABC «MTbank-3kcnpecey. KiueHT sBisieTcs
HaJJIeXKaluM 00pa3oM yBEJIOMIIEHHBIM O 3aKIF0UEHUH NPEABAPUTEIBHOTO I0TOBOpa
B MOMEHT NOJIy4eHHs] HHPOPMALIMOHHOTO COOOIIEHHS CO CTOPOHBI baHka.

6.6. [lociie cornacoBanusi CTOpOHaMH YCJIOBUH MJIaHUPYEMOMN K COBEPILIEHUIO
BOO u ¢dopmupoBanus TUKETa, KIUEHT 00A3yeTcsl B TOT ke A€Hb OQOPMHUTH U
IIPENOCTaBUTh B baHK 3adBKy WIM IUIATEKHOE IOPYYEHHE B COOTBETCTBUM C
VYcnopusimu BOO u mapamerpamul CHeNKH, 3aMKCUPOBAHHBIMU B THKETE, U
NepeynucianTy baHKy MWHOCTpaHHYIO BaJIIOTYy WM HKBUBAJICHT IOKYMaeMOM
WHOCTPAHHOM BaJIOTHl B OEJIOPYCCKUX PYOJIsX B MOJHOM 0OObeMe (3aKIHOYUTh
ocHoBHOM soroBop Ha BOO).

6.7. Ilpuem, peructpanus, o00paOOTKa, WCIOJIHCHHE IOATOTOBICHHBIX
KJIMEHTOM 3JIEKTPOHHBIX COOOIIEHUN ocyliecTBisgeTcs bankoM:

B noHeaeapHuK — yetBepr ¢ 10-00 go 16-00;

B MATHUILY U nipeanpa3aanunbie 1au ¢ 10-00 mo 15-30.

6.8. Kontponbsabsim BpemeHeM B ABC «MTbank-skcnpeccy SBisieTcst Bpems
CUCTEMHBIX YacoB ammapaTHbIX cpeacTB baHka (MuHCKOe BpeMms). MomeHToM
MOJIYYeHHS 3JIeKTpOoHHOTO coobmienust nmocpenctsoM ABC «MTbank-skcnpeccy»
ABJIETCS TEKYILEE BPEMs €ro IMOCTYIUICHHS I10 CUCTEMHBIM YyacaM baHka.

6.9. bauk BmpaBe B OJHOCTOPOHHEM MOPSIKE M3MEHSATH pa3Mep THEBHOTO
JMMUTA C NOCIEAYIOIIHNM YBEIOMJICHUEM KIIMEHTA.

6.10. bank 3a0maroBpemenHo uepe3 Cailt u (WIn) dYepe3 CHCTEMY
yBegomiiennii B ABC «MTbank-skcnpecc» nHGOPMHUPYET KIUEHTA O TUIAHUPYEMBIX
OOHOBJIEHUSIX ~ MPOTPAMMHOIO0  OOECHEeYeHHs, MPOBEACHUM  BHEIUIAHOBBIX
pErJlaMeHTHBIX padoT.

6.11. B cayuasx BpemeHHOro HapymeHus pabdorocnocooHoctu ABC
«MTbank-3kcnpeccy (M0JIOMKa, aBapuu U Ap.) baHk BIpaBe NMPUOCTAHOBUTH €€
MCIIOJIb30BAHUE U OTIEPATUBHO OMOBECTUTH 00 3TOM KJIUEHTA.

bank 00si3yeTcst B KpaTyaillliie CpOKU MPHUHATH BCE HEOOXOAMMBIE MEPHI 10
BoccTaHoBiIeHHUIO paborocniocooHocT ABC «MTbhank-3kcmpeccy» ¢ ocieyonmum
MH()OPMUPOBAHUEM KIMEHTA O BO3OOHOBJIICHUH ILITATHOTO pPEKMMa €€ paboThI.

6.12. Ilo Bompocam pabotel B ABC «MTbank-3kcpecc» KIUEHT MOXKET
oOpamarbcsi B ClIy)k0y MOJACPKKH IMOJIb30BaTENe Mo TeneoHy, yKa3aHHOMY Ha
Caiire.



I'JIABA 7
NHO®OPMAILIMOHHAA BE3OITACHOCTD

7.1. bauk o00s3yercs oOecneunTh KOHOUACHIMAIBLHOCTh HH(PpOpPMAIUH,
coJeprKalieiicst B COOOUIEHMSIX, a TAKXKE 3alllUIIEHHOCTh IPOTPaMMHO-TEXHUUYECKUX
cpenctB ABC «MTbank-3kcrpeccy Ha cropoHe baHka.

7.2. C uenbto obecrieyeHus: THGOPMAIIMOHHOM 0€30MMaCHOCTH Ha KOMIIBIOTEPE
KJIUEHTA JTOJDKHO OBITh YCTAaHOBJIEHO aHTHUBUPYCHOE MPOrpaMMHOE OOecrieueHue ¢
aKTyaJIbHbIMU aHTUBUPYCHBIMU Oa3zaMu.

7.3.B menax oOecriedeHuss KOHPUACHIUAIBHOCTH HWHGOpPMALUU U
IIPENOTBpAIICHUs] HeCaHKIMOHMpPOoBaHHOTO noctyna Kk AbC «MTbank-akcpece»
UCIIOJIb30BAaHUE KJIMEHTCKOTO padoyero MecTa JOMYCKaeTcss MpU COOIIOJAECHUU
CJICIYIOIINUX YCIOBHUIM:

- HazHaueHune noisib3oBarened AbBC «MTbaHk-3kcnpeccy TOJIBKO M3 4yucia
pabOTHUKOB KJIMEHTA,;

- HUCIOJIb30BaHUE KIMEHTOM HACHTU(UKATOPOB <«JIOTUH» U «IapoJiby,
MCKJIIOYAIOIINX JOCTYII MOCTOPOHHUX JinI K pecypcam AbBC «MTbank-3kcrpece».

7.4, Kiuenry 3amnpemiaercst cooOmaTh KoMy-1100 napois 1715 Bxojaa B ABC
«MTDbaHk-3kcpece».

7.5. Kiunenr cornamaercs ¢ noixyyenueM yciayr AbBC «MTbank-3kcmpeccy
yepe3 ceThb VMHTepHET, oco3HaBasi, 4YTO ceTb VIHTEpHET He sBisieTcs 0e30MacHbIM
KAHAJIOM CBSI3U, U COTJIAIIAETCSl HECTH BCE PUCKH, CBSI3aHHBIE C OJKIIOYEHUEM €0
KOMITbIOTEpPA K ceTH MIHTEpHET, BO3MOKHBIM HapylIIEHUEM KOH(DHUICHIIMATIBHOCTH 1
LEJIOCTHOCTU H(pOpMaLuu pu padote uepes cetb MHTepHeT. Kinent cornammaercs,
yTo baHK HEe HeceT OTBETCTBEHHOCTH 3a BBIXOJ] U3 CTPOs paboyero Mecra KJIMeHTa B
pe3ysbTaTe BMELIATENIbCTBA TPEThUX JIULL Yepe3 ceTh IHTEepHeT.

7.6. Ilpu pabore B ABC «MTbank-akcnpecc» uepe3 cerb HHTepHeT
KJIMEHTY HEOOXOJUMO KOHTPOJIMPOBATh, YTO COEIUHEHUE YCTAHOBJIEHO MMEHHO C
web-cepBepoM baHka U IPOUCXOTUT B 3AIIUIIICHHOM PEXUME.

I'JIABA 8
OTBETCTBEHHOCTDH CTOPOH

8.1. CtopoHbl HECYT OTBETCTBEHHOCTh 3a HEHAJJIe)Kalllee HCIOJIHECHUE
00s13aTeNBCTB 0 J[orOBOPY B COOTBETCTBUH C 3aKOHOAATEIIHCTBOM.

8.2. KiimenT B moysiHOM oObeMe OTBEYaeT 3a JACHCTBHS CBOMX PaOOTHHKOB,
ucnonp3yrommux AbC «MTbank-3kcnpeccy.

8.3. B ciydae He MCIONHEHHS WM HEHAJICKAIIETO MCIIOTHEHUS KIMECHTOM
00s13aTeNIbCTB, MPEAYCMOTPEHHBIX B TyHKTe 6.6 Hacrosumx YcioBud (He
3aKJIFOYEHHUS] OCHOBHOTO JIOTOBOpa), baHk B mpaBe B3wickaTh ¢ Kimenrta mrpad B
pasmepe 0,5 (Hoab menbIx maTh ASCATHIX ) MPOIICHTA OT CYMMBI CICIIKH, YKa3aHHOU B
tukete. llITpad B3umaercs B 6enopycckux pyossix mo kypcy Hammonansnoro 6anka
PecryOinku bemapych Ha IeHb yruiaThl (HE3aBUCUMO OT BaJIFOTHI HEUCIIOJIHEHHOTO
WJIM HE HaJIJISKAIIe UCTIOTHEHHOTO 0053aTeNIbCTBRA).



bank mmeeT mpaBo cmnucaTh CBOMM IIATEKHBIM OpPAEpPOM CymMMmy mTpada c
TEKYIIEro (pacueTHOro) cuera U UHbIX cueToB kireHTa B 3A0 «MThauky.

8.4. baHK He HeCeT OTBETCTBEHHOCTH:

- 32 BO3MOXHBIM yiep0, TOHECEHHBI KIMEHTOM B  pe3yJjbTaTe
HECAaHKIIMOHUPOBAHHOTO JOCTyNa TPEThbUX JUI[ K KIMEHTCKOMY pabodyeMy MeCTy
ABC «MTbaHk-3kcnpeccy;

- 32 HampaBieHue  coobmennii B ABC  «MTbank-3kcmpeccy
HEYNOJHOMOYEHHBIMU JIMIIAMU KJIMEHTA;

- 33 HEKAYECTBEHHOE OKa3aHWE€ KIIMEHTY YCIYyT IO Mepeaye JaHHbIX B CETU
WNHurepHerT;

-3a J00ble YOBITKM, TOHECEHHbIE B pe3yibTaTe JAcicTBUi banka B
COOTBETCTBHH C €ro npaBamu 1o Jlorosopy.

8.5. CropoHbsl HE HECYT OTBETCTBEHHOCTH 3a TOJHOE WM YacTHUYHOE
HEHUCTIOJIHEHHE CBOMX 0053aTeIbCTB 110 J{oroBopy, €Ciiv 3TO HEUCIIOIHEHHUE SIBUIOCH
cieicTBUEM (DOPC-MaKOPHBIX 00CTOATENHCTB: HABOAHEHHU S, 36MIIETPSICEHHUS, IPYTUX
CTUXUUHBIX O€JCTBUM, BOCHHBIX JEUCTBUH, a TaK)Ke aBapuil TMO0 HEUCIPABHOCTEH
CUCTEM 3JIEKTPOCHAOXKEHUS, CBSI3U.

8.6. B cmnyuae He wucnonnenuss CTOpoHAMU CBOMX O0O0S3aTEIBCTB IO
npUYuHAM, YKa3aHHbIM B TyHKTe 8.5 Hacrosmmx YcioBwii, CTOpoHa, He
WCITOJIHUBIIIASI CBOU 00S3aTENbCTBA, 00513aHA YBEJOMUTH (B MMCbMEHHOU (hopMe UITH
no tenedoHy) He mosaHee S5 (TATH) paboyux JHEH C MOMEHTa BO3HUKHOBEHHS
yYKa3aHHBIX 00CTOATENBCTB APYryl0 CTOpPOHY O HACTYIUIEHUH, MPEANOIaraeéMoM
CpOKe IEUCTBUS M MPEKpaIeHuH (POpCc-MaKOPHBIX U APYTrUX o0cTosTenseTB. Ecn
u3-3a (OpCc-MaXKOPHBIX OOCTOSITENILCTB BEPOATHOCTH IMOJHOTO WM YaCTUYHOTO
HEUCIOJIHeHHsT 00s13arenscTB CTOpoHamMM OyJeT CyHIeCTBOBAaTh CBbIIE 3 (Tpex)
Mecs1eB, Jt00as u3 CTOpoH BIIpaBe pacTOprHyTh JloroBop myTem 0JIHOCTOPOHHETO
0TKa3a OT €ro UCIHOJHEHUs, 0€3 00s13aHHOCTH BO3MEIIEHUS BO3MOXKHBIX YOBITKOB.

I''TABA 9
[MTPUOCTAHOBJIEHUE (BO3OEHOBJIEHUE) ObCIIY KMBAHNMA,
[NPEKPAIIIEHUE OBA3ATEJILCTB

9.1. bank BrpaBe MPUOCTAHOBUTH OOCITY>)KMBaHUE KIIMEHTA C UCIIOIb30BaHUEM
ABC «MTbank-3kciipeccy 0e€3 MNpeaBapUTEIBHOIO YBEIOMIICHHS KIHMEHTa B
CIIyYasx:

- HapylleHus KJIHMeHTOM mnpasui noib3oBaHus ABC «MTbank-3kcmpeccy,
U3JI0KEHHBIX B PyKOBOACTBE MOJIb30BATENS;

- ucnosib3oBanusi ABC «MTbaHk-3kcripecc» He 0 HA3HAUYEHMUIO.

9.2. ITo pemenuto banka oocnmyxxkuBanue kiventa B AbBC «MTbank-3kcmpeccy
MOJKET OBITh BO30OHOBIICHO.

9.3. bank BmpaBe B OJHOCTOPOHHEM MOPSIKE OTKa3aTbCsl OT HMCIIOJIHEHHUS
o0s13aTenbeTB 10 JloroBopy 6€3 npeBapuTeIbHOTO YBEAOMIICHUS KIIMEHTA!

- B Cly4yae NpUHATHS baHKOM pemeHus O NMpeKpalleHuH AEATEIbHOCTH I10
okazanuto ycinyr ABC «MTbank-3kcnpeccey;

- B Clyyae€ H3MEHEHHMsI 3aKOHOJATENbCTBA, JAEJIAIOIIEr0 HEBO3MOXKHBIM
JTaJIbHeNee ucrojiHenue Jlorosopa.



Ilocnenyromee  yBEIOMIIEHHE  OCYLIECTBIAETCS  IIYTEM  pPa3MELICHUs
uHbopMaiuu Ha caiite banka.

9.4. bank BmpaBe B OAHOCTOPOHHEM TMOPAJKE OTKA3aThCs OT UCIIOTHEHUS
oOsi3aTenbeTB 1o JloroBopy, yBenomuB Kimenrta 3a 3 paboyux JHS O JaThl
pacrop;keHus JJoroBopa myrem HanpaBJIEHUS YBEIOMIICHHS HA DJIEKTPOHHBIN SIIITUK
KJINEHTA, YKa3aHHBIN B 3asBJeHUU Ha nojkioueHue kK AbC «MTbank-3kcnpeccy.

9.5. KnrieHT MOKeT B OJHOCTOPOHHEM MOPSJIKE OTKA3aThCS OT 00CTYKMUBaHUS
B ABC «MTbank-3kcnpeccy, yBeaomMus 00 3ToM bank He no3nnee 3 pabouux nHeH
MyTEM MOJIa4l MUCbMEHHOTO 3asBJICHUS C yKa3aHueM JAaThbl oTKiItoueHus ot AbC
«MTbank-3kcnpeccy, Ipu YCIOBUH UCIIOJIHEHHS CBOUX 00513aTeNbCTB 1o JloroBopy.
3asBienue ohopmIIIeTCs B TPOU3BOIBHOM (hopMe C 00s13aTeIbHBIM YKa3aHUEM JIAThI
OTKJIIOYEeHHs (npuMepHas (opma 3asBlieHUsS NpHUBEICHA B MPWIOKEHUH 4 K UM
YcnoBusm).

I'JIABA 10
[TPOYUE YCJIOBUA

10.1. Knuent o0s3yeTcs CaMOCTOSITEIBHO C PasyMHOW MEPHOIAIHOCTHIO
3HAKOMUThCS ¢ WHpopmainuen, pasmemaemor Ha CailTe W/WiIM HarpaBiIsieMOi
bankoM B anekTpoHHOM Buze nocpeactsoMm AbC «MTbank-3kcmpeccy.

10.2 Knment o0s3yercss CaMOCTOSITENIbHO O3HAaKOMUTHCA ¢ KowmmmaeHc-
noautukoi 3A0 «MTbank», pazmenienHoi Ha Caiite baHka.

10.3. Bce crmopbl M pasHOrjacus, KOTOpPbIE MOTYT BO3HHMKHYTH MEXIY
CTOpOHaMH 10 Borpocam, CTOPOHBI YPETYJIUPYIOT IyTEM IPOBEICHUS IEPETOBOPOB,
a B Clly4ae X He pa3peuieHus — IIyTEeM HalpaBJICHUS APYT Apyry npereH3nii. Cnopel
CropoH, He pa3pelleHHbIE B MOPSAKE AOCYIEOHOrO YperyJupOoBaHHUs, MOAJEKAT
PacCMOTPEHHUIO B CyJI€ IO MECTY HaxoxKJaeHus: baHka.

10.4. CtopoHBI 3aBepsAIOT W TapaHTUPYIOT, YTO COOMIOJAIOT U OOS3YIOTCA
COONI0/IaTh TPUMEHUMBIE HOPMBI 3aKOHOJATENbCTBA 10 MPOTUBOJCHCTBUIO
KOPPYIUUHU, NPEAOTBPALIEHUS JIEraIu3alii JOXOA0B, MOJYYEHHBIX MPECTYMHBIM
nyTeM, (PUHAHCUPOBAHUS TEPPOPUCTHUECKON JEATEIBHOCTH U (PUHAHCUPOBAHMS
pacnpocTpaHeHus OpYXHS MacCcOBOTO MOPaXKEHUS, TpeOOBaHUS
AntukoppyniroHHo noautuku 3A0 «MThank» (nanee — AHTUKOPPYNIIMOHHBIC
HOpMBbI). [lpu wucnosHeHUHM CBOMX 00s3aTENBCTB MO HacTosemy JloroBopy
CTOpOHBI HE COBEPIIAIOT KAKUX-TUO0 JEHCTBUN (OTKA3bIBAIOTCS OT O€31eMCTBUS),
KOTOpbI€ TMPOTUBOpEYAT AHTUKOPPYNIIMOHHBIM HOpMaM, U IMpUjararoT Bce
HEOOXOJMMbIE W JOMYCTUMBIE IEUCTBYIOIIUM 3aKOHOJATENBLCTBOM YCHIIUS IS
oOecrieueHusT COONIOACHUS AHTUKOPPYNIIMOHHBIX HOPM WX JIOYEPHHUMH,
3aBUCUMBIMH U aQHUIUPOBAHHBIMUA OPTaHU3AIUSIMHU.

I''TABA 11
PEKBU3UTHI CTOPOH

11.1. Mecto naxoxnaenusa banka: 220007, r. Munck, yi. Toncroro, 10
11.2. PexBusuthl KiMeHTa yka3bIBaloTCs B 3asBJICHUM HAa TMOAKIIOUECHHUE K
ABC «MTbaHk-3kcnpece».



[Tpunoxenue 1

K YCIIOBHSIM 00CITY>)KMBaHUSI KOPIOPATUBHBIX
KIIMEHTOB C UCIIOJb30BaHUEM aBTOMATU3UPOBAaHHON
6ankoBcKoii cucreMbl «MTbhank-3kcmpeccy

B 3A0 «MTbauk»

®opma 3asiBjienusi Ha noakiaodeHue kK AbBC «MTbank-3kcnpece» I MpeaocTaBJIeHus HA
OyMasKHOM HOCHTeJe

> MThank

baHK cBeXxux peleHni Nudopmaumn
3ASBJIIEHUE Ne
Ha TIOJK/TFOUYCHUE K aBTOMATU3UpOBaHHON O0aHKoBcKoH cucteMe «MTDBank-3kcnpeccy
OT «__» 20 I.

(HOJ‘IHOC HaMMCHOBAaHUEC IOPUINYECCKOTO J'H/IL[a)

(momxuocTh, PHO)
JIEUCTBYIOLIEr0 HA OCHOBaHUU .
(YcraBa, TOBEpEHHOCTH, CBHJICTEILCTBA O PETHCTPAIMH HHIUBUIYAILHOTO MPESATPHHAMATEIS U JP.)

Ha ocHoBanmm VYcioBuil  0oOCIHyXHBaHHS  KOPIOPATHUBHBIX  KJIMEHTOB C  HCIIOJIb30BAaHHUEM
aBTOMAaTH3UPOBaHHOI OaHKOBCKOH cuctembl «MTbhank-skcnpecc» B 3A0 «MTbank», pa3menieHHbIX Ha
uHTepHeT-caiire banka www.mtbank.by, npocum noaxmounts k ABC «MTbaHk-3Kcpeccy.

MecTo HaxokIeHUS (FOPUANIECKUI apec/MecTo KHUTENbCTBA I WHAWBHYyaTbHOTO TIPEeIIPUHAMATE-
TI51):
YyeTHbI HOMED IIATENbIIMKA:

Agipec 3ekTpoHHOH mouThI (e-mail):
(Anpec >1eKTpOHHO# mouThI (€-Mail) 1 OTIpaBKu UAEHTH(HUKATOPOB IOTHHY ,«IIAPOJIbY» U
HHBIX YBEJOMJICHHH B COOTBETCTBHH C YCIOBHSIMH J0r0OBOpa Ha 0OCIyXHUBaHHUE C
ucnonb3oBanreM ABC «MThank-3kcrmpecc)

Howmep mo6unsHOTO TenedoHa

PykoBomuTens kiueHTa (MHAUBUAYAIBHBIN IPEANPHHAMATEND, HHOE YITOJTHOMOYEHHOE JIUIIO):

(monuce) (®UO)
MII


http://www.mtbank.by/

[Tpunoxxenue 2

K YCIOBHSIM 00CITY>KHBaHUSI KOPIOPATUBHBIX
KIIMEHTOB C UCIIOJIb30BaHUEM ABTOMAaTU3UPOBAHHON
6ankoBcKoi cucreMbl «MThaHk-3KcTpecc)

B 3A0 «MTbauk»

®opma 3asBjienus: Ha noakiaoyeHue kK AbBC «MTbhank-3kcnpece» i NpeaoCcTaBIeHUs
nocpeacrsom CIABO

3ASBJIEHUE na nonkmouenue k ABC «MTbhank-3kcnpeccy»

Ha ocHoBanmm VYcnoBuél  oOCHy)KMBaHUSI ~ KOPIOPAaTHBHBIX  KJIMEHTOB C  HCIIOJIb30BaHHEM
aBTOMAaTH3UPOBaHHOH OaHKOBCKOH cuctembl «MTbank-skcnpecc» B 3A0 «MTbank», pazMenieHHbIX Ha
uHTepHeT-caiite banka www.mtbank.by, npocum noaxmounts k ABC «MTbank-3kcnpecc.

MecTo HaxoXkIeHUs (FOPUANIECKUI aapec/MecTo KHUTENbCTBA I WHANBHYaThHOTO IPEAIPUHUMATES):

YyeTHbI HOMEp MIaTENbIINKA!

Agnpec 3ekTpoHHOH mouThI (e-mail):

(Anpec 31eKTpOHHO# 11ouThI (€-Mail) 171 OTIpaBKU UAEHTH(PUKATOPOB WIOTHHY, KIIAPOJIb» U
HHBIX yBeJOMJIEHUI B COOTBETCTBUH C YCJIOBHAMH JI0TOBOPA HA 00CITy)KUBAHHE C
ucnonb3oBanneM ABC «MThank-skcmpecc)

Howmep mobOunpHOTO TENedoHa



http://www.mtbank.by/

[Tpunoxxenue 3

K YCIOBHSIM 00CITY>KHBaHUSI KOPIOPATUBHBIX
KIIMEHTOB C UCIIOJIb30BaHUEM ABTOMAaTU3UPOBAHHON
6ankoBcKoi cucreMbl «MThaHk-3KcTpecc)

B 3A0 «MTbauk»

TpebdoBaHus K MporpaMMHO-TexHHYecKHM cpeacTBaM Kimnenrta (kondurypamnus paéodero mecra)

1. IlepcoHanbpHBIM KOMIIBIOTEP CO CIEAYIOIUMHU XapaKTePUCTUKAMMU:
- obo3pesarens Internet Explorer, naunnas ¢ 10-oii Bepcuy;
- ycraHoBieHHas Java 1.8+;
- O3V 4I'6;
- MOHUTOD — He MeHee 1024 x 768.
2. Jloctyn x cetn IHTEpHET.
3. Ilpunrep anmnapaTHO-pyCUPUITIPOBAHHBIN.



[Tpunoxenue 4

K YCIOBHSIM 00CITY>KHBaHUSI KOPIOPATUBHBIX
KIIMEHTOB C UCIIOJIb30BaHUEM ABTOMAaTU3UPOBAHHON
6ankoBcKoi cucreMbl «MThaHk-3KcTpecc)

B 3A0 «MTbauk»

IIpumepnas popma 3asiBjieHus1 Ha oTKJII04YeHne oT ABC «MTbhank-3kcnpecc)

3A0 MTbank

(1I10JTHOE HAMMEHOBAHKE IOPUIMYECKOT0 JIMLIA)

JOJDKHOCTB

®UO
YHIT:
3asBieHue
IIpowry otkimounth oT cucteMbl ABC «MTbank-3kcnpece» ¢« » 20 r.
Jara
« » 20 T

oA Ch

MII



