OBIIIUE YCJOBHUA JOTOBOPA HHTEPHET-9KBAPUHT A

YTBEPXKIEHBI MPOTOKOJIOM 3acenanus [IpaBnenus 3A0
«MTBank» ot 07.12.2016 Ne76

HOBAas PeAaKIMs YTBEPXKICHA IPOTOKOJIOM 3aceaHus
[IpaBnenusa 3A0 «MTbauk» ot 17.05.2017 Ne52, ot
05.12.2017 Nel59, ot 04.04.2018 Ne38, 28.08.2019
Ne96, ot 27.12.2019 Nel47, ot 05.08.2020 Ne 104, ot
14.10.2020 Ne 136, ot 16.04.2021 Ne 48, o1 30.06.2021
Ne 80, ot 27.08.2021 Ne 105, ot 31.12.2021 Nel53, ot
17.08.2022 Nel125, ot 26.05.2023 Ne77, o1 21.11.2023
Nel74, ot 27.08.2024 No129

1. TEPMUWHBI U OITPEJAEJIEHUSA

1.1. ABropu3anMOHHas CTpaHULa — CIEUUAIU3UpPOBAHHAs 3aIlMILIEHHAs CTPAaHULA B CETH
Nntepner (yacts AIIK I1311), npennazHaueHHast Juis 3alUMILIEHHOT0 BBOAA peKBU3UTOB KapTouku
JIepIKaTeIIeM.

1.2. ABropuzanus — npeAocTaBieHHe Jepxkarento Kaproukum (opraHu3anuud TOProBid
(cepBuca), IUIaTEKHOMY arperaTopy 1o npuemMy IaTexeil, ”HUIUUPOBAHHBIX C UCIIOIb30BaHUEM
Kaprouku wnnam ee peKkBU3MTOB) IIpaBa Ha €€ HCIOJIb30BaHUE, BKIIIOYAs OCYIIECTBIECHUE
IUTATEXKHBIX ONEpanuil ¢ €€ HCIOJIb30BAaHUEM, a TAKXKE MPOLECC MPOBEPKHU (MOATBEPIKIACHMUS)
TaKUX IIpaB IIpd MOIBITKE HCNONb30BaHus KapToukun wHiam ee peKBU3UTOB, BKIIOYAs
OCYIIIECTBJICHUE IUIATEXKHBIX Omepanuil ¢ ee ucnosib3oBaHueM. [IpoBepka (moaTBep:kieHUE)
IIPEIOCTABIICHHBIX MPAB IIPU IOINBITKE UCIOIb30BaHUs KapTOuky M ee peKBU3UTOB, BKIIIOUAs
OCYIIECTBJICHUE IUIATEKHBIX ONEpAlli C €€ HCIOJIb30BAHUEM, HE OCYHIECTBISECTCA B CIydasx,
IIPEyCMOTPEHHBIX ITPaBUJIAMH IIJIATEKHOU CUCTEMBI.

1.3.  AnmapaTtHO-porpaMmHbIii KomIuteke (ganee — AIIK) — COBOKYITHOCTh BBIYMCIUTEIHHOM
TE€XHUKH, TMPOrpaMMHOIO  OOecredyeHuss U  TeJIeKOMMYHUKAIIMOHHOTO  00O0py[dOBaHUs,
o0OecreunBarOMi BO3MOXKHOCTh TPOBEJIEHHUs omepauuil ominatel B MHTepHeT-pecypce ¢
UCIOJIb30BaHUEM OAHKOBCKUX IUIATEXHBIX KapTOYEeK Ha BBIIEICHHOM 3allMIEHHOM CTpaHMIIE,
OCYIIECTBISIONMN MapLIpyTH3aLUI0 3allpOCOB IO 3alllMIIEHHBIM KaHalaM, a Takxke cOop u
00paboTKy MiaaTexHol HHopMaIuy.

14. bank — 3A0 «MTbank».

1.5. [epxarens Kaprouku — ¢usmdeckoe o, ucnonb3yroniee Kaprouky Ha OoCHOBaHUU
3aKitoueHHoro Jlorosopa o6 ucnoib3oBaHuM KapTouku (KpeauTHOro J0roBOpa) WM B CHILY
IIOJIHOMOYHH, TPENOCTaBIEHHBIX KineHnTom.

1.6. oroBop — JOroBOp WHTEpHET-dKBaiipuHra, 3armoudaembliii bankom wu  OTC,
perynupyoomuii otHomeHuss Mexnay bankom m OTC mno npoBeneHHIO IUIATEXEW M PacueToB C
ucnoibp3oBanueM Kaprtouek B rinobanbHoil KoMIbloTepHOH cetn MHTepHET. [loroBop cocTouT U3
O6umx n UnauBuayanbHbIX ycnoBuid JloroBopa. JloroBop He SBIIsSIETCS MyOJIMYHBIM I0TOBOPOM
WM JOTOBOPOM IPUCOEAMHEHHUS.

1.7. WnauBunyanbHble ycioBus JJoroBopa — HeoTheMieMas 4acTh JloroBopa, onpenenstonas
ycinoBus okazanuss OTC ycnyr mHTepHer-3kBaipunra. [long MHIuBHayallbHBIMH YCIOBUSMH
JloroBopa, B 3aBUCMMOCTH OT MOPSAKA €r0 3aKJIIOUYEHHS, IOHUMAETCs 3asBIECHUE HA TOPTrOBBIN
HKBAWPUHI/MHTEPHET-9KBAUPHUHT, B T.4. Ha MOJKIIOYEHHE MAPTHEPCKUX Mporpamm (Janee —
3asBneHue Ha dkBaiipunr), noanucanHoe OTC, uan HHOM JOKYMEHT, MOAMKUCHIBaeMblii baHkoM 1
OTC. B UnnuBuayansHbix ycrnoBusix [lorosopa conepxkarcs obmue nanusie 00 OTC, pazmepst
BO3Harpaxaenus banky, nanaeie 00 narepueT-pecypcax OTC, ycnosus [lapTHepckux nporpamMm
(mpu wx Hammuuwu). [lpw Hammuumu npotuBopeunit Mexay OOmuvu u WHIUBUAYaTHbHBIMH
ycioBusMU JloroBopa NpuOPUTETHBIMU cunTaroTcst IHauBuayansHele ycious Jlorosopa.

1.8. HuTepHeT KapT-4eK — JOKYMEHT B JIEKTPOHHOM BHC U (W) HA OyMa)XHOM HOCHUTETIE,



CIIy)Kalllui MOATBEP>KICHUEM COBEpIICHHs OIUIaThl TOBapoB (paboT, yciyr) B MHTepHeTe unu
BO3Bpara OIUIaThl TOBapoB (padot, yciyr) B Uatepuere (refund).

1.9. Hurepuer-pecypc (manee — MHTepHeT-pecypc) — MporpaMMHO-aNmnapaTHbIM KOMILIEKC,
BKITIOUAIONTUi B cebst caiit/moOunbpHOoe nmpuinoxenne OTC, obecnieunBaronuii/-ee BO3SMOXHOCTh
coBepIleHus ornepanuii B ['1o6ansHO# KoMIboTepHOH cetn HTepHeT (manee — MHTEpHET) MO
IIOKYIIKE TOBapoB (pabort, ycayr) ¢ ucnoib3oBanueM Kaproyek.

1.10. KapTtouku — OaHKOBCKHE IJIATEKHbIE KAPTOUKU MEXKIYHAPOIHBIX IUIATEKHBIX CHUCTEM
Visa, Mastercard u mnatexxubsix cucreM benkapt, MUP.

1.11. TIlpogaiinep 3neKTpoHHBIX TaTexen (qanee [1911) — opranuzamnus, oka3pIBaromas yCIyTru
NPOIECCUHTa, @ MMEHHO YCIyrd MO O0ecrnedyeHrto HH()OPMAIMOHHOTOr0-TEXHOIOTHYECKOTO
B3aumojieicTBust Mexay Murepuer-pecypcamu OTC, nepxkarensimu Kaprouek m bankom miis
OCYILIECTBJIEHUS onepaluil ¢ ucrosnb3zoBanueM Kaprouek B MIHTepHET-pecypcax B COOTBETCTBUU
C 3aKOHOJATEIbCTBOM U MpaBUJaMH IJIATEKHBIX CHCTEM, JEHCTBYIOIIas Ha OCHOBAaHUU
JIOTOBOPOB, 3aKJIFOYEHHBIX C baHKOM.

1.12. HepneilicTBUTenbHAs Omepanusi — OIepanus, MPOBEJACHHAs C HapyIIeHHEeM TpeOOBaHMI
JIEMCTBYIOIIETO 3aKOHOIATENBCTBA JIF0O0OW M3 IOPUCIUKINI €€ YYaCTHUKOB, TPABUJI TUIATEKHBIX
cuctem ¥ (nnn) banka (Bkimouas MucTpykuuio o oocnysxkuBanuio Jlepxxareneit Kaptouek), B Tom
YyHClIe:

- omepamnusi, COBEpIIEHHAs HEMpPaBOMEPHO, B TOM 4YHCIIe MPOBEIACHHAS IO MOAJEIbHBIM,
YKpaJeHHbIM, yTepsHHBIM KapToukam, MO0 C UCIIOIB30BaHUEM HX PEKBH3HTOB;

- Oomepanus, COBEpIICHHAs JTUIOM, HE SBJISomUMCs 3akoHHBIM [lepxkatenem Kaprtouku nmnbo
orepaivsi, coBepiieHHas 6e3 Benoma u cornacus Jlepxarens Kaprouku;

- omepanusi, coBepiieHHas no Kaprouke, cpok AeicTBHSI KOTOPOM MCTEK HIIU €1lle He HACTYITUII Ha
MOMEHT COBEPLIEHUS OIEpalty;

- onepanusi, opopmiieHHas HeIeHCTBUTEIbHBIMU JOKYMEHTAMH TUOO IPOBEACHHAS B OTCYTCTBUE
TUTATE)KHBIX JIOKYyMEHTOB;

- omepauus, y KOTOpOW coJepKaHHWe KBUTAaHLUUHU (4eKa), MNpexbsBIeHHOW B baHk, He
COOTBETCTBYET COJIEpP>KaHUIO KBUTAHINHU (4eKa), neperanHoi [lepxkarento;

- omeparnys, CyMmMa KOTOpOil IpeBbIIIAeT IeHy TaKoro ke ToBapa (yciyru), peannzyemoro OTC
3a HAUJIMYHBIN pacyer;

- olepanys, pu NMPOBEJEHUN KOTOPOM ObLT MOJMYYEeH OTKa3 B aBTOPU3ALMM, HO TOBaphl H(WJIN)
YCIIyTU IPEIOCTABIIEHBI;

- omepauusi, coepiieHHass no Kaprouke B yctpoiictBe OTC, He sBhsIomIascs pe3ylbTaToM
neiicreuil mexnay epxarenem u OTC.

1.13. OGopynoBanue — BUpTyalbHbIH TepMmuHai, BbiAenaeHHb OTC B pamkax [loroBopa u
sapeructpupoBanubiii B AITK TTIDIT u [Tporieccunrosoii cucteme banka ¢ yaukansasim TID/MID,
KOTOPBII MCHONb3yeTCsl Uil COBEpLICHUs onepaluii ¢ ucrnons3oBanueM Kaprtodyek B MHTepHeT-
pecypce.

1.14. OG6mue ycnoBus JloroBopa — HeoTheMiIeMas 4acTh JloroBopa, cojeprkaiias 0JMHAKOBbIE
st Bcex OTC ycnoBus [loroBopa, xotopsie OTC mpusHaeT U 00s3yeTcsl MCHOIHATH NpU
noanucanuu MuauBuayansHbIx yenosuid Jloroopa. B O6mux ycnosusx JloroBopa coaepxuTcst
npenmer JloroBopa, mpaBa U o0si3aHHOCTH CTOPOH, (PUHAHCOBBIE YCIIOBHSA, OTBETCTBEHHOCTH
CTopoH, NMOpSAJOK pa3pelleHusl CIIOPOB, CPOK ACUCTBHS U IOPANOK pacTopkeHus Jlorosopa,
00CTOSITENHCTBA HEMPEOAOTUMON CHITBI, IPUIIOKEHUS K JloroBopy, mpodne yCIOBUsS U KOHTAKThI
Bbanka. O6ume ycnosust JloroBopa yrBepxxaatorcst bankom u pasMeratorces B cetu HTepHeT Ha
caiite banka mo aapecy www.mthank.by. O6mme ycnoBus JforoBopa He SBASIOTCS MyOIHIHOM
odeproii banka.

1.15. Onepauuu Bo3BpaTa JACHEKHBIX CpPEACTB — OINEpallid BO3BpaTa JACHEKHBIX CpEICTB
nepxatenam Kaprouek, yninauennsix umMu B OTC 3a Bo3BpaliaeMble TOBaphbl U (UJIN) YCIYTH.
1.16. Omepamnusi OTMEHBI — OTIEpAIIHs BO3BpaTa JEHEKHBIX CPEJICTB HA CUET, TOCTYIT K KOTOPOMY
OCYILECTBIISICTCSI C MCMOJIb30BaHUEM KapTouku, mpH OTMEHE BBHINOJIHEHHOW paHee OIepariu
omnatel B OTC ¢ ucnons3oBanuem aaHHon Kaproukw.



http://www.mtbank.by/

1.17. Opranuzamust  ToproBiau (cepuca) (mamee — OTC) — CyOBEKT IUIATEKHBIX
IPaBOOTHOLICHUH, PEATU3YIOLINI TOBAPHI (BBIMOIHAIOMNN PabOThl, OKa3bIBAIOIINN YCIIYTH) U
IPUHUMAOIMHI IUIATEXXHU B OIUIAaTy ToBapa (paboThl, yCIyrd) UM IPUHUMAIOIIUN B COOTBETCTBUU
C 3aKOHOJATEJIbCTBOM MHBIE IUIATEXH MTOCPEACTBOM HMCIIOIb30BaHUS IIJIATEKHBIX HHCTPYMEHTOB
U (WIH) CPEACTB TUIATEXKA.

1.18. IlaptHepckas mporpamma — coTpyanudectBo mexay bankom u OTC, B pamkax KOTOporo
OTC mnpenocTaBnseTcst NpaBO Ha CHELMAIbHBIX YCIOBHSIX NPUHUMATh K oIjare OaHKOBCKHE
IUIATE€XKHbIE KapTOYKM, SMUTHUPOBaHHbIE baHKOM 10 MpoJayKTaMm, yKa3aHHbIM B Jlorosope
WHTEPHET-3KBalpHUHTIa.

1.19. Tlonmo3purenbHas onepanus — ONepays, MPOU3BEICHHAs C OTKJIOHEHHEM OT CTaH/AapTOB,
YCTaHOBJICHHBIX IUIATEKHBIMUA CUCTEMAaMHU, Jaol1asi OCHOBAHHUSA 110J1araTh, YTO BIIOCIEACTBUH OHA
MOXET OBITh MPU3HAHA MOIICHHUYECKOH OIepaIfen.

1.20. [IInarex no coxpaneHHoi KapTouke — onepariysi, B KOTOPOH UCIOJIB3YIOTCS COXPAHEHHbIE
pexBu3uThl KapTouku, u kotopas mpoBoauTcs no uHunuatuse Jlepkarens Kaprouku nm6o
ABIseTCs pe3ysnbraroM nopydenus Jlepxarens Kaproukum wmuunuuposate OTC or nMeHn
JHepxkarens Oyaymue omnepanuy Ui MOKYIKH TOBAapOB HIIM yCIyr 0e3 3aJaHHOTO IepHoja
BPEMEHH.

1.21. IlnarexHblii arperaTop — NOCTABIIMK IUIATE)KHOW YCIYyTH SKBaWpHHTA IUIATEKHBIX
ornepanuil, OCyIECTBIIAOIMMNN JEATENBHOCTh 110 IPUEMY IUIATEXKEN OT MHULMATOPOB ILIATEXKEN
(IepeBO10B JEHEKHBIX CPEJICTB, AIEKTPOHHBIX JIEHET) B aJIpeC TPEThUX JIUL], IPEAOCTaBISIOIIHIMI
UHPOPMaLINIO, HEOOXOJUMYIO JUIsl OCYIIECTBICHUS YKAa3aHHBIX IUJIATEXKEH, U OCYIIECTBISIOMUI
nepegavy (mepevynciaeHue) JeHEKHbIX CPEICTB (JIEKTPOHHBIX JEHET) B MOJIb3Yy UX MOJdydaresneil.
1.22. IlnarexHblil cepBUC — IUIaTeXHas YCIyra, npepocramBiseMas nepxarento Kaprouku
0aHKOM-3MUTEHTOM, B paMKaxX KOTOPOI oOecreunBaeTcs BO3MOKHOCTh MHUIIMMPOBAHUS I1aTeka
C HCIIOJIb30BaHUEM TEXHOJIOI'MH, BCTPOEHHBIX B MOOWJIbHBIE YCTPOICTBAa M MPEAOCTABISAEMbIX
KOMIIaHUSIMU-Pa3pabOTYMKaAMU TaKUX MOOMIIBHBIX YCTPOWCTB (K mpumepy, Apple Pay, Samsung
Pay u npounue).

1.23. [IlpomeccuHroBasi cucTeMa — TPOTPAMMHO-TEXHUYECKUH KOMIUIEKC, TO3BOJISIOMINI
OIPEAEIATh YCIOBHS HMCNONb30BaHMUs KapTouek, OCyIIeCTBIATh ONEpaly ¢ UCIOJIB30BAHUEM
Kaprouek, mpoBOIUTH y4eT TAaKHWX OINEpalUid, PETHUCTPUPOBATh M YIPABJIATH HACTPOWKaMHU
O06opynoBaHus, a TAKXKE MPOU3BOAUTH PACUETHI.

1.24. PekyppeHTHBIH IIaTeX — OMNEpalus B CEPUU OINEpaluid, B KOTOPBIX HCIIOJIB3YIOTCS
COXpaHEHHbIE PEKBU3UTHI KapTOUKM M KOTOpBIE SABISAIOTCSA PE3yIbTaTOM MopydeHus Jlepxarens
Kaprouku nnununposats OTC ot umenu Jlepxarens Oynyiiye onepanuu JUisl IOKYIKHA TOBapOB
WIA YCIyr ¢ (PUKCHUPOBAHHBIMU pPETYJISPHBIMU HHTEpBajlaMHM (HE MPEBBIMIAIOLUIMMUA OHOTO
KaJICHJITAPHOTO TOJa MKy OTIEpPaIlSIMH ).

1.25. Cwmena Ha O60pyIOBaHUM — MEPHOJ C MOMEHTA MPOBEICHHS aBTOMAaTHYECKON BBITPY3KH
UTOTOB (3aKpbITHSL CMeHBbI ¢ QopmupoBanueM «MHpopmanny o COBEpIIECHHBIX ONEparusix ¢
ucnonb3oBanueM Kaprouek») o mpoBeeHHBIX onepanusax Ha O6opynoBanuu B [IporieccuHroByto
cucteMy baHka 110 MOMeHTa NpPOBEACHMS CIEAYIOUIEH aBTOMAaTHYECKOW BBITPY3KH HTOTOB
(3akppiTHs cMeHBl ¢ (¢opmupoBanueM «MHbopMaMK O COBEPIIEHHBIX OHEpaIUsIX C
ucnoibszoBanueM Kaprouek») o mpoBeaeHHbIX onepanusx Ha O0opynoBanuu B [IporieccuHroByo
cucreMy banka. Brirpy3ka uToroB (3akpbiTHe cMeHbl ¢ (opmupoBanueMm «MHpopmanun o
COBEpUICHHbIX OIEpalusX C UCHodb30BaHuEM KapTouek») NpOUCXOAUT €XKEIHEBHO B
aBTOMATUYECKOM pexume 1o nHunuaruse 1911

1.26. CnopHas omepanusi — OIepanus, OCYIIECTBIEHHAas C WCIONb30BaHueM KapToukw,
ocriapuBaemasi (ornpoTecToBbiBaeMasi) kimeHToM/Jlepxkarenem Kaproukn/6aHKOM-3MUTEHTOM.
1.27. Croponsl — bank 1 OTC npu coBMecTHOM ynioMiuHaHuu B JloroBope.

1.28. Terminal ID (manee — TID) - Unentudurarop Uurepuer-pecypca OTC B AIIK banka n
AIIK TIDIL.

1.29. Merchant ID (mamee — MID) — Wnentudurarop HWarepuer-pecypca OTC B
MEXIYHApOJHBIX IJIATEKHBIX CUCTEMAX.



OcranpHble TEpPMUHBI, HCIONb3yeMble B Hacrosmmux OOmux ycioBusix JloroBopa, HUMEIOT
3HAUYEHMS], ONPEEIICHHbIE 3aKOHOATEIbCTBOM.

2. MPEJIMET IOTOBOPA UHTEPHET-3KBAWPUHI' A U IOPSAJIOK EI'O
SAKVIIOYEHUA

2.1.  [loroBop perynupyer otHomeHus Mexay bankom u OTC mo coBepuieHHIO oneparuii u
pacueToB 3a TOBapbl (pabOThl, YCIYIrH), MHBIX IUIaTeXel ¢ ucrnosnb3oBaHueM Kaprouek B
Hurepuer-pecypee OTC.

2.2.  OTC npu peanu3zaiuu ToBapoB (padot, yciyr) uepes MHTepHeT-pecypc(bl) B COOTBETCTBHU
¢ ycioBusmH JloroBopa npuHuMaer K omiare Kaprouku.

2.3.  baHk B cOOTBETCTBUU C yclI0BUsIMU JloroBopa 0OKa3bIBaeT yCIyru HHTEpHET-3KBallpUHTra -
IUIaTEeXKHBIE YCIYTH 1o Ipuemy Iuiarexxed B MurepHer-pecypce OTC, MHUIMUPOBAaHHBIX C
ucnonb3oBanueM Kaprouek, B OTC, minaTexHoro arperatopa, 1o pe3yjibTaTaM 0Ka3aHus KOTOPbIX
bankoM ocylecTBIseTCsl IMEpPEeBOJl JIEHEXKHBIX CpeAcTB noayuartento miarexa - OTC,
wiatexxHomy arperatopy, a OTC, mnarexHblil arperaTop o0si3yeTcs OIUIaYMBaTh OKa3aHHBIE
yeayru. Jns neneit noropopa noa OTC noHuMaeTcst TakKe TUIaTeKHBINA arperaTop.

2.4. Cosepuenue onepanuii ¢ wucnonb3zoBaHueM Kaprouek B HMHrepner-pecypce OTC
MIPOU3BOJUTCS C UCTOJIb30BaHueM ycnyr nporeccunra ATIK I1911.

2.5. bank obecrieunBaer 00paOOTKy omepaunuii ¢ ucHoib30BaHWeM Kaprouek M mepeBon
JIEHEXKHBIX CPEACTB Ha TeKymui (pacuyeTHwiii) OankoBckuit cuer OTC mno omepanusim,
COBEpILEHHBIM ¢ ucnojib3oBaHueM Kaprouek. B ciyuae, eciu OTC - dusmnueckoe nuuo,
OCYIIECTBIISIONIEE JEATEIbHOCTh, HE OTHOCSIIYIOCS K NMPEANPUHUMATENBCKON B COOTBETCTBUU C
3aKOHOJATEIbCTBOM, IIEPEBOJ JEHEXKHBIX CpPEIACTB IO ONEepanusM, COBEPLICHHBIM C
ucnoibp3oBaHueM Kaprouek, BO3MOXKHO TONBKO Ha TeKyIIH (pacueTHsli) 6ankoBckuii cuer OTC,
OTKpBITHIN B baHke.

2.6. JloroBop cumWTaeTcsi 3aKIOYCHHBIM C MOMEHTA TPHUHATHA K HCIONIHEHUI0 baHkom
3asBNeHMs Ha HKBAWpUHT MmyTeM perucrpauuu JloroBopa B nmporpaMMHOM obOecriedeHnu banka
(ABC) u yBenomsienniem OTC o 3akitouennn JJoroBopa myreM HanpapiieHUss THPOPMAIIMOHHOTO
cooOuieHus Ha aapec >nekTpoHHoM noutel OTC, yka3aHHbIN B 3asBieHUM Ha 3KkBaiipunr. [lpu
3TOM BTOpOM HK3emuisip 3asiBieHHMss Ha dkBaiipur Hampasisiercs OTC mo pekBusuTawm,
YKa3aHHBIM B 3asBJICHUHU HA YKBAUPUHT.

2.6.1 NudpopmaiimoHHoe cooOLIEHHE TOJIKHO COJAEp’KaTh YCIOBUSA OOCITYXUBaHUS B paMKax
WHTEPHET-DKBallpUHTa!

- Haumenosanue OTC;

- YHII OTC;

- Homep u nara [Jorosopa;

- Cuer JloroBopa;

- Pa3meps! Bo3Harpaxxaenus banky;

- HaumenoBanue Toprosoit Touku/OTC nu URL unTepuer-pecypca;

- Merchant ID, Terminal ID;

- PexBu3utel banka;

- ¥ UHYI0 UH(OpMAIHIO TPU HEOOXOJUMOCTH.

2.6.2 NnpopmanioHHOE COOOIIEHHE JOJKHO COAEP)KaTh YCIOBHsS OOCITY)KHBAaHUS B PaMKax
yuactus B [lapTHepckux nmporpamMmax (Mpu UX HAIAYUH):

- Pazmeprl Bo3Harpaxaenus basky;

- Hammenosanue Toprosoit Toukn/OTC u URL unTepuer-pecypca;

- [Iponykr;

- Merchant ID, Terminal ID;

- PexBu3uthl banka;

- U UHYIO0 HH(POPMALIUIO TIPH HEOOXOTUMOCTH



2.7. B cnyuae 3axmoueHus Jloropopa myrem noanucanus bankom u OTC VHauBuyanbHBIX
YCIIOBHM B BHUJE OJHOTO JOKYMEHTa, J|oroBOp CUMTaeTcsi 3aKJIIOYEHHBIM C JIaThl MMOIMUCAHUS
NunuBuyanbHbIX YCIOBUM.

3. ITPABA U1 OBA3AHHOCTH CTOPOH

3.1. baHk uMeeT npaso:

3.1.1. ©e3 npenocraBieHus wiaTeXHbIX HHCTPYKUUKA OTC cnMchIBaTh MIaTEXKHBIM OPJIEPOM CO
cuetoB OTC unm caMOCTOATENBHO yAEp>KUBaTh (BBIYMTATh) U3 CYMMBbI JEHEXKHBIX CPE/CTB,
noanexanux nepeunciennto OTC cornacHo 11.3.2.2 O0uux ycnoBuit JloroBopa, CyMMBI:
3.1.1.1. nmpuumraromerocs baHky Bo3HarpakaeHus 3a MPEAOCTABICHHbBIE YCIYT'M HWHTEpPHET-
DKBANpPUHIA;

3.1.1.2. ommbouHO 3auncieHHble bankom Ha cuer OTC;

3.1.1.3.  omepanwuii, COBEpIICHHBIX ¢ HMcnojb3oBanneM Kaprouek B MHTepHeT-pecypce (-ax),
IPOM3BEACHHBIX C HapyLlIeHHEeM NojoxeHui Jlorosopa;

3.1.1.4. HenelcTBUTENBHBIX U (WJIH) MOJO3PUTEIFHBIX OTIEPAIIHA;

3.1.1.5. omuar 3a ToBapsl (pabOThI, yCIYTH), COBEPIICHHBIX C UCHOIb30BaHueM Kaprtouek B
Nurepnere, OIIPOTECTOBAHHBIX KITMeHTaMH/0aHKaMH-IMUTCHTAMHA (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T.11.), B TOM 4HCJI€ 10 IPUYHHE
otkaza OTC ot ucnonp3oBanus Texnonoruu 3-D Secure, rexnonoruit benkapt Muarepuerllaposns,
MirAccept, moakiI0YeHUs] peKYPPEHTHBIX IUIATEXEH, IuaTexell no coxpaneHHoi Kaprouke B
cooTBeTcTBUU ¢ TpeboBanusaMu [Ipunoxenus «TpedoBanus, npeabssisembie K OTCy;

3.1.1.6.  omuar 3a ToBapsl (paboOThL, YCIYTH) B cliydyae HemoiaydeHus: baHkoM moaTBepKIeHUS
dakTta peanuzanuu (BBINOJIHEHUS, OKa3aHHWs) TOBApoB (paboT, yciayr) B TEUYEHHUE CpPOKa,
yKa3zaHHoro B 1. 3.4.5 O0mux ycnosuii [loroBopa;

3.1.1.7.  Bo3memieHus mWTPadoB MIATSKHBIX CUCTEM, HaJIOKeHHbBIX Ha bank mo Bune OTC;
3.1.1.8.  mo omepanusaM BO3BpaTa JACHEKHBIX CPEJCTB U (UJIM) OTMEHBI ONepaluii OIIaTHI.
3.1.2. mucemenHo yBempomutb OTC 00 WHUIMMPOBAHHBIX KJIMEHTaMU/OaHKAMHU-IMHUTEHTAMH
OTNPOTECTOBAHMSIX (chargeback/compliance/pre-compliance/pre-arbitration/arbitration/fee
collection u T.m.) B ciyuae, eciu ot OTC TpeOyercss MPHUHATHE PEIICHHS O MPOIOJIKCHUH
nporiecca  ONMPOTECTOBaHUS (pre-compliance/compliance/pre-arbitration/arbitration) u
corjacue/Hecorjacue ¢ yrmiaTol KOMUCCHUU B cOOTBeTCTBUHM C [lepeunem BosHarpaxaenuit 3A0
«MTbank;

3.1.3. nue Bo3Bpamarb OTC u He 3acuuThIBaTh B cueT npuunTaromuxcs banky or OTC neHexxHbIX
CPEZCTB I10 BHINOJIHEHHBIM coryiacHo noanyHkTam 3.1.1.2 — 3.1.1.6 mynkra 3.1.1 O6umx ycnosuii
JloroBopa ynepxaHusiM (BBIYUTAHMSIM) M CIUCAHUSM BO3HATPAXKICHHE 3a YCIYIM HWHTEPHET-
9KBalipuHra, paHee noayyeHHoe bankom B coorBercTBuM ¢ O0mmMu ycnoBusimu Jlorosopa;
3.1.4. B OIHOCTOpPOHHEM TOPSIKE MPHOCTAHABIMBATH W (WMJIM) BO30OHOBISTH BO3MOXKHOCTB
coBepuieHust omnepauuii B MutepHer-pecypce OTC B cnywae nHapymenus OTC mpasui,
n3NI0keHHBIX B TyHKTE 3.4.1 OOmux ycnosuit JloroBopa ¢ uapopmupoBanuem 06 stom OTC B
TedeHue 3 (Tpex) HHeH ¢ MOMEHTa MPUOCTAHOBKH U (HJIM) BO30OHOBIICHUS;

3.1.5. B omHOCTOpOHHEM mopsake m3MeHATh TpeboBanus k OTC u Untepuer-pecypcy OTC,
uznoxennele B Ilpunoxenun «TpeboBanus, mnpenbssisemble Kk OTC» u IlpunoxeHun
«TpeboBanus, npenbsasiasiemble k MutepHer-pecypcy OTC 3akoHonmarenbctBoM PecryOmnuku
benapyce 1 miatexHbIMU cucTeMaMu», ¢ nHpopmupoBanueM 06 3trom OTC B cpok He no3aHee 5
(msiTr) pabouunx JTHEH 0 1aThl BHECEHUS N3MEHEHUN;

3.1.6. ocymectBiaTe MoHUTOpUHT nesrenbHocTH OTC u (nnn) Uareprer-pecypca OTC c nenbio
BbIsiBIeHUs HeBbInonHeHus OTC tpeGoBanuii, npuBeneHHbIX B MyHKTe 3.4.1 OOmux ycioBuit
JloroBopa, WM TpH BBISIBICHUH OINEpalUi, KOTOpbIE BBI3BIBAIOT IOJO3PEHUE U MOTYT
pacueHuBaTbcs baHKOM Kak HeAeHCTBUTENbHbIE WM MolleHHH4Yeckue. [lpu stom i
ocyliecTBieHuss MoHUTOopuHra bank BmpaBe nepemaBath pekBu3uThl OTC (Bkirowas, HO He
orpannumuBasich — URL aapec mHTepHET-pecypca, HaumeHoBaHne OTC Ha aHTIIUHCKOM SI3BIKE,



onucanue Buaa nearenbHocTd OTC) Tperbeld cTOpoHE, KOoTOpas 1Mo JoroBopy ¢ bankom
ocymecTBisieT A banka Monutopusr aesrenbHoctd OTC Ha peMeT COOTBETCTBHUS MTPaBHIIAMH
IUIATEKHBIX CUCTEM U TPeOOBAHUSIM 3aKOHOIATEIHCTBA;

3.1.7. mpoBoauth oOyuyenue u (uiam) KoHcynabTauuu pabotHukoB OTC, ¢usmueckoro nwmua,
OCYIIECTBIISIOIIETO IeATEeIbHOCTh, HE OTHOCAUIYIOCS K MPEANPUHUMATENECKON B COOTBETCTBUHU C
3aKOHOJIATENIbCTBOM, B YacTH TPeOOBAHWH, NPEIbSBISEMBIX IUIATS)KHBIMH CHCTEMaMH K
ocyiecTBiaeHuto onepanuii ¢ Kaproukamu B Untepuet-pecypce OTC;

3.1.8. B cnyuae oopamenus OTC B bank 3a koHcybTanuei o ucrnonb3oBarauio AITK TIDIT s
OTUIaTHl TOBApOB (paboT, yciyr) B MUaTepHeT-pecypce, HanpaBuTh OTC 3a koHcynbranueit k [1911;
3.1.9. KOHTpONMPOBAaTH COOJIOJCHHE TPABMJI IUIATESKHBIX CHCTEM M 3aKOHOJATEIbCTBA
PecnyOoiuku benapych npu coBepiieHUH ornepainuid ¢ ucnonb3oBanueM Kaprodyek B MHTEpHET-
pecypce OTC;

3.1.10. pazmemats uHdopmarmio o Bo3MoxkHocTH pacuetoB B OTC ¢ ucnonszoBannem Kaprouek
u uHpopmanuto o0 OTC;

3.1.11. orpaHUYHUTH BO3MOXHOCTh BCEX WJIM HEKOTOPBIX OMepalnuil ¢ ucroiab3oBanueM Kaprouek
B HTEpHET-pecypce B peenax onpeaeaeHHoro bankom aumura;

3.1.12. 3anpammBate y OTC npenoctaBienue uHGOpMAIUU U JOKYMEHTOB B COOTBETCTBUU C
nyHktoM 3.4.4 OO6mmux ycioBuil [loroBopa, MOATBEPKIAIOMIMX COBEPIICHUE OMEpalid ¢
ucnoip30BaHueM KapTtodek u 10cTaBKy (BBINOJIHEHHE, OKa3aHue) ToBapa (padoT, ycnyr);

3.1.13. npuocTaHOBUTH TEPEBOJ JACHEXKHBIX cpeactB B moib3dy OTC Ha Bpems mpoBeneHUs
paccieioBaHUs MO HEJEHCTBUTENBHBIM U (MJIK) MOI03PUTENBHBIM OINEpalusiM Ha CpOK He Ooiee
180 (cTo BOCEMBECAT) CYTOK, B pa3Mepe CyMM HEACUCTBUTENBHBIX U (WIJIM) MOJO3PUTEIIBHBIX
onepanuii. Ecau mo ucreuenuu ykasanHoro cpoka B otHomeHun OTC (ee TOMKHOCTHBIX JIHII)
elle HE 3aBEpIIEHO paccieloBaHUE, MPOBOJUMOE OpraHaMM BHYTPEHHUX Jei PecnyOnuku
benapycr (Bo30y>kKIeHO yroioBHOE JAeno), baHk BIpaBe HE MEPEUYHUCIATH JCHEKHBIE CPEICTBA
OTC 1o oxoHuYaHUS pacciaeloBaHUS U MOIYYEHUs PELICHUs OT Cy/1I€0HBIX OPIaHOB;

3.1.14. npu Hapymenuu co ctoporsl OTC ycnosuii 1. 3.4.4 u 3.4.8.2 O0mux ycnosuii Jlorosopa,
IIPY TIPOBEJICHUH HEJCHCTBUTENHHBIX U (WJIM) TOJO3PUTENLHBIX ONEpannid, a TakKe M0 UHBIM
OpPUYMHAM, T[IOJHOCTHIO WIM YaCTUYHO (OrpaHUYMBATh KOHKPETHBIE THIIBI OMEpaInii)
npuoctaHoBuTh okazanue OTC ycnyr, npenycMmoTpeHHbix 1. 2.3 O6mux ycinoBuil Jlorosopa,
nyTeM OJJIOKMPOBKH BO3MOKHOCTHU coBepiieHus onepauuit B AIIK 1o ycTpaneHus HapyIieHus uin
UHBIX OCHOBaHMH (IIPUYMH) TPUOCTAHOBJICHUS OKAa3aHUs YCIYT HMHTEPHET-DKBalpUHTa C
nociaenyonmm yseaominenneM OTC no agpecy 3neKTpOHHOH MOYTHI, yKa3aHHOW B JloroBope,
WM TI0 MHBIM KaHaJlaM CBSI3H,

3.1.15. otkazate OTC B M3MEHEHUU JTUMHTOB IO ONEpalsIM C HCIoyb30BaHMeM Kaprouek B
WuTepHeT-pecypce, yCTaHOBICHHBIX baHKOM;

3.1.16. 610KMpOBaTh BO3MOKHOCTh COBEPILEHUS OINEepaluii BO3BpaT B clyyae HaJIU4us
3agomxeHHocTd OTC mo onepanusM BO3BpatT U (WJIKM) OTMEHBI ONlEpalliy B JIeHb 00pa3oBaHUs
TAaKOM 3al0JDKEHHOCTU. Pa30M0KMpOBKAa BO3MOXKHOCTH COBEpIICHUS ONepaluid BO3Bpar
OCYIIECTBIISIETCS Ha CHeAYIoUMil pabouyuii JeHb Tocje TMOrameHUs COOTBETCTBYIOLIEH
3anoipkenHocty OTC;

3.1.17. otka3zare B 3akmoueHuu JloroBopa mpu orcyrctBum y OTC Tekymiero (pacdeTHOro)
0aHKOBCKOTO cueTa, OTKpHITOro B baHke, U1 mepeBoja JEHEXHBIX CPEJACTB IO OMeparysM,
COBEpUIEHHBbIM € Hcnojib3oBaHueM Kaprouek (mpumeHumMo Tonpko B ciydae, ecnmu OTC -
(bu3nUecKoe JIMII0, OCYIIECTBIIAIONIEE NeSTEIbHOCTD, HE OTHOCSIYIOCS K TPEINPUHIMATEIbCKON
B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM).

3.1.18. bank BnpaBe 6e3 npeaocTaBiIeHHs MIATeKHBIX HHCTPYKIHH OTC cnuchiBaTh TIaTEKHBIM
OpJIepoM C TeKymux (pacdyeTHbix) OaHKOBCkMX M WHBIX cueroB OTC, otkpwiThix B banke,
JIEHEXKHBIE CPEICTBA, cortacHo MyHKTY 3.1.1. O0mmx ycnosuit loroBopa. 3a10KEHHOCTh MOKET
ObITH cricana co c4eToB OTC, OTKPBHITHIX B MHOCTPAHHOW BaJIIOTE, ITyTEM MOKYIIKA HHOCTPAHHON
BamoThl bankom 3a 6enopycckue pyoau no kypey nepecuera. CyMMa COUCHIBAEMbIX JIEHEKHBIX
CPEICTB OIpEAEseTCs MyTEM YMHOXKEHUS CyMMbI TPUUUTAIONINXCS baHKy AEHEKHBIX CPECTB B



Oeopycckux pyossx Ha Kypce Iepecdera, OnpeesieMblii Kak COOTHOIICHHE Kypca 0elIopyCcCKOTO
pyoust (kype 1,0), yBelnueHHOTO Ha JIBa MPOIEHTA, K KYypCy BAMIOTHI ciiricanus. [1pu aToM mon
KypCOM BAJIIOTHI CIIUCAHUs TTOHUMAETCs — OQUIMANIBHBIN Kypc 0eopyccKoro pyosst K JaHHON
MHOCTPAaHHOW BaJIOTE Ha JEHb CIMCAaHUS IUIATEXHBIM opaepoM. Pacuer kypca mnepecuera
IIPOU3BOJUTCS C OKPYIJIEHUEM J0 YEThIPEX 3HAKOB MOCe 3ansITOM.

baHk B OJHOCTOPOHHEM IMOPSIKE UMEET IPaBO M3MEHATh Kypc mnepecuera. [Ilpu m3menenun
yCTaHaBIIMBAEMOT0 Kypca IepecdeTa Wid Mopsijika ero onpenenenus bank ysenomiser 06 3ToM
OTC.

3.1.19. B cnyuae cincanus bankowm 3am0mkeHHOCTH co cueToB OTC UCIOIB3YIOTCS CIIeIYIOTHE
IPUOPUTETHIL:

3.1.19.1. ¢ Tekymux (pacuyeTHbIx) 6aHKOBCKHX cuyeToB OTC B Genopycckux pyosisx;

3.1.19.2. ¢ Texkymux (pacuetHbix) 6ankoBckux cyetoB OTC B Apyrux BayioTax;

3.1.19.3. ¢ apyrux cueroB OTC B OGenopycckux pyosx;

3.1.19.4. ¢ npyrux cueroB OTC B npyrux Banatorax.

IIpu ciucannu bankom camocTosTennbHO cpeacTB co cuetoB OTC cnrcanue B paMKax OMUCaHHBIX
PUOPUTETOB OCYHIECTBISETCS C COOIIOICHHEM TPEeOOBaHMI 3aKOHOIATENILCTBA 10 OYEPETHOCTH
IJIATEXKEH.

3.1.20. B onmHOCTOpOHHEM TOpSAKE OTKa3aThbCs OT HCmoiHeHus JloroBopa B cirydae
HEUCTIOMHEHHsST 00A3aHHOCTH, TpeaycMoTpeHHoil m. 3.4.22. O6mux ycioBuii JloroBopa, mo
oOecrieyeHHI0 peanu3anud baHKOM mpaBa Ha MOJIHYIO MM YacTHYHYIO Hepenady bankom
OTJICNbHBIX (PYHKIIMIA, UX YacTei, OM3HEC-TPOIIECCOB, BUIOB JIEATEIBHOCTH, COCTABISIOMIUX HX
paboThl, yCIIyTH, AJsl BHITIOJHEHHSI CTOPOHHEH OpraHu3aiiei JTu00 JIMIOM, OCYIIECTBISIONIIM
JESITEIbHOCTh B KAUeCTBE MHIUBUAYATbHOTO MPEANPUHUMATENS, KOTOPbIE BEICTYIAIOT B KAUeCTBE
VCIIOJIHUTEJISL YCIYr U OCYHIECTBIIAIOT YIPABIEHUE MPOLIECCOM pealin3alui QyHKIUU B paMKax
CBOCH JIEATENBHOCTH (Jjajiee - ayTCOPCHUHTOBasl OpraHU3aIHs).

3.1.21. JInst ueneii ucnonHeHus (00eCTieYeHns NCTIOTHEHNs) CBOMX 00513aTeNbCTB 10 J[oroBopy B
COOTBETCTBUH C 3aKOHOJATEIBCTBOM M JIOKAIBHBIMU aKTaMU baHK MMEET IpaBo Ha MOJIHYIO WU
YacTUYHYIO Tepefadyy baHKOM OTHIenbHBIX (QYHKIMHA, MX 4acTeil, OM3HEC-NMpoleccOB, BUAOB
NeSITeIbHOCTH, COCTABIIAIOUIMX HMX paboThl, yciyru (Jajiee - (YHKIMH), JUIS BBITOJHEHHS
ayTCOPCUHTOBOM OpraHu3aluei.

3.1.22. Otkazarb OTC B nepeBo/ie IEHEKHBIX CPECTB 110 CIIOPHBIM ONEpalysIM, IPOU3BEICHHBIM
¢ ucnonb3oBanueM Kaprtouku, B ciaywyae npesbimieHuss OTC cpoka oOpamenuss B baHk,
YCTAHOBJIEHHOT O MMyHKTOM 3.4.27. O0mux ycnosuii /lorosopa.

3.1.23. OTMEHUTH OTIEPAIINIO OTUIATHI, B CITy9dae MOCTYIUICHUS MHPOPMAITUHU OT OaHKa-IMHUTEHTA O
TOM, YTO OHa SIBJIIETCSl MOIIEHHUYECKOM, MpH OTCYTCTBUHM (hakTa BBIAAYM TOBapa U (MIIH)
peanu3aiuu yciyr.

3.1.24. bank BmpaBe yBegomuth OTC 00 HW3MEHEHMHM MecTa HaXOXKJIEHUS, JIMIEH3MOHHBIX
MOJIHOMOYMH, peoprann3anuu baHka myrem pa3MerieHusi COOTBETCTBYIOIIeH HMH(OpManuud Ha
caiite baHka.

3.1.25. 3anpammBare TH00BIE JOKYMEHTHI H HH(DOpMAINIO, HEOOXOIUMBIE TSI OCYIIECTBICHUS
BO3JIOKEHHBIX Ha bank (QyHKUuUH, B TOM yncie (yHKUUU MO0 UACHTHU(PHUKAIMH, BEepUPHKAIINH,
obnoBneHnto (aktyanuzanuu) AaHHBIX OTC W wHBIE, B IESIX BBITIOJHEHUS TpeOOBaHUMN
3aKOHOJATEIbCTBA O MPEAOTBPAILEHUH JIETAIN3ALUN J0X0/0B, TIOJYyYEHHBIX IPECTYIITHBIM ITyTEM,
(UHAHCUPOBAHUS TEPPOPUCTUUYECKON JNIEATENHHOCTH M (DUHAHCUPOBAHUS PACIPOCTPAHEHUS
OpY’KHs1 MacCOBOI'O TOPAXKEHMUS.

3.1.26. Ilpn yCTaHOBJIIEHHUH OIMMOOYHO 3AUUCIICHHBIX CpPEACTB/HM3IUIIHE 3aYMCICHHBIX Ha
Tekymil (pacuetHslif) 6ankoBckuit cuer OTC, otkpeiTelii B banke, baHk camocTosTenbHO
IUTATeKHBIM OPAECPOM MPOU3BOJIUT CIHCAHUE OIIMOOYHO 3aYUCIEHHBIX CPEACTB/U3JIHIIHE
3auncneHHbIX cpenctB Ha cuer OTC, orkpeiTeiii B banke. Ilpu ycranoBieHuM ourmO0OYHO
3aUMCIICHHBIX CPEICTB/U3IUIITHE 3aYMCIICHHBIX Ha TEKYITUH (pacyeTHbIN) 6ankoBckuit cuer OTC,
OTKpBITHI B MHOM Oanke, B anpec OTC HampaBiisieTcsi yBEIOMIIEHHE O BO3BpAaTe OIMIMOOYHO
3aYUCJIEHHBIX CPEJICTB/U3IUIIHE 3aUMCICHHBIX CPE/ICTB.



3.1.27. IIpu ycTaHOBIECHUHN OMMOOYHO 3aUMCICHHBIX CPEICTB/U3IUIITHE 3aUMCIICHHBIX Ha CUET 110
pacueram ¢ OTC caMOCTOSITENBHO MPOU3BECTH BO3BpAT (YACTUUYHBIM BO3BpAT) CPEJICTB Ha
Tekymui (pacuetHbli) 6ankoBckuii cuer OTC, mpexycMoTpeHHBIH [[oroBOpOM B pEKBU3HMTAX
an00 HapaBUTh cpeAcTBa B norameHue 3aaowkeHHoctd OTC nepen baHkoM 10 3aKIIIOUEHHBIM
JloroBopam skBaiipuHra.

3.1.28. Ilpu  oTCyTCTBMM aKTyalbHbIX JaHHBIX o0 pekBu3utax OTC, mnepedncnuts
HEYPEryJMPOBAHHBIN MOJOKUTEIbHBIA OCTATOK 1O cueTy Mg pacueroB ¢ OTC na cuer banka no
y4eTy MpOoYHX KpeauTopoB 10 BocTpeboBanus ux OTC, mubo Ha noxonsl banka mo ucre4eHuo
CPOKa MCKOBOI1 IaBHOCTH B MOPSIJIKE COTIIACHO ACHCTBYIOLIEMY 3aKOHOAATEIbCTRY.

3.1.29. [Ipn HamM4YMM HEUCTOJHEHHBIX O00S3aTENBCTB  Tepel] baHKOM MO 3aKIOYECHHOMY
JloroBopy, OTCYTCTBHHM J[IOCTaTOYHBIX CPEACTB [UIsl €€ MOramieHusi, MPOU3BOJUTH TallleHue
3aI0JDKEHHOCTH B CJIEAYIOIEM HOpSAJKE: IPOCPOUYEHHYIO 3aJ0JDKEHHOCTh 110  yIUIaTe
KOMHUCCHOHHOT'O BO3HArpaXkJIeHUs!, BO3HArpaXkJICHUE 3a OKa3aHHbIE YCIyTH, MOJUIekKAallIKUe OIiaTe
B TEKYILEM MecslIe, 3aJ0XKEHHOCTD 10 BO3BpaTaM JE€HEKHBIX CPEJCTB U (MJIM) OTMEHE onepaluit
omnatel. B mpenenax ogHOro BUAA 3aJ0KEHHOCTH TallleHHE MPOU3BOAMUTCS C YY4ETOM JAThl U
BpPEMCHH 00pa30BaHus 33J0JKCHHOCTH 110 JloroBOpy SKBalpHHTa.

3.1.30. I3mMeHATh B OAHOCTOPOHHEM MOpsiIKe Ha3zBaHUe(-s) MPOAYKTa(-0B), YKa3aHHOTO(-bIX) B
3asiBIIEHUHN Ha 3KBalpuHr B paMkax [laptHepckux nporpamm banka.

3.1.31. [Ipou3BOAUTH PACCHUIKY OTYETOB U (WUJIM) BBIMUCOK IO JIoroBopy 3a OTUETHBIE IEPUOABI B
angpec OTC nyrem pacceuiku Ha anpec(-a) anektpoHHod mnoutel OTC, ykazanubiii (-€) B
NuauBuayanbHbIX yeloBusax Jlorosopa.

3.2. bank o6s13yercs:

3.2.1 obecneunts, B ToM uncie ¢ ucrnonb3oBanuem AIIK 1311, BO3MOXXHOCTD COBEpIIEHUS
orepaiuii orIaTel TOBapoB (paboT, yciIyT) U onepaluii Bo3Bpara oriaThl TOBapoB (padoT, yciyr)
¢ ucnosibzoBanueM Kaprouek B Untepuer-pecypce OTC;

3.2.2. obecneunts nepeBos OTC cymmbl onepaumii B MIHTEpHET-pecypce, NTPOU3BEACHHBIX C
ucnoip3oBanueM Kaprouek, 3a BBIYETOM CYyMM B COOTBETCTBUHU C TyHKTOM 3.1.1 OOmux ycnoBuit
JloroBopa B nopsiJike 1 B CPOKH, OrOBOpeHHbIE [loroBopoMm;

3.2.3. obecrieunts ¢ ucnonp3oBanueM AIIK TIDIT moctynm OTC x JlnuHoMmy KaOWHETY aist
BO3MOXKHOCTH BEJICHMs yuyeTa ollepaluid, COBEpLIEHHbIX C HCHoJb30BaHHeM Kaprouek B
NurtepueT-pecypce;

3.2.4. He pazrnamath cBeneHus, nonydeHHsle or OTC B xone ucnonHeHus Jlorosopa, kpome
CIIy4aeB, MPETYCMOTPEHHBIX JEHCTBYIONIUM 3aKOHOIaTeIhCTBOM Pecnyonnku benapycs;

3.2.5. undopmupoBate OTC 000 Bcex M3MEHEHMAX PEKBU3UTOB, yKa3aHHBIX B JloroBope mo
JOCTYITHBIM KaHaJlaM CBSI3H;

3.2.6. ydacTBOBaTh B PacCleIOBAHMM U (WIM) PacCMOTPEHMM KOH(MIMKTHBIX U HMHBIX CHOPHBIX
CUTyallMil, CBA3aHHBIX ¢ coBepuieHueM onepanuil ¢ Kaproukamu B MHTEpHETE, B TOM 4HCIIE C
YYaCTHUKAMU IJIATEKHBIX CUCTEM;

3.2.7. XpaHWUTH OAHKOBCKYIO I KOMMEpPYECKYIO TaiiHy CTOpOH.

3.2.8. mognepxkuBath ¢ ucnonb3oBanuem AIIK TIDIT ¢opmy (odpopmnenue) Kapr-ueka B
COOTBETCTBUH C TpeOOBaHMSIMH 3aKOHOJATelIbcTBAa PecmyOnmuku bemapych, MeXTyHapOIHBIX
TUIATeXHBIX cucteM Visa, Mastercard, mnarexxHpix cuctem benkapt, MUP. Kapr-uek BritogaeT
pexBuzutel OTC, nmaTy W BpeMs COBEpIIEHUs OIEpalud, CyYMMY ONEpAalMH, KOJX WU
HalMEHOBAHMWE BaJIOTHl OINEpaluu, pPEeKBU3UTHI KapToukun B MAacKMPOBaHHOM BHJE, KOJ
ABTOPH3AIIHH.

3.2.9. HndopmupoBats OTC o mpoBefeHUH IJIAHOBBIX M TEXHOJOTHYECKUX PabOT, KOTOpbIE
o0OecnieunBaroT paborocrocodHocTs OOOpYyIOBaHMs, ITyTEM pa3MellleHusl nH(opMaluy Ha caiTe
Bbanka (mtbank.by).

3.2.10. UadpopmupoBate OTC 0 mpousBeAeHHOM yperyJupoBaHUU CO CTOpPOHBI baHka mnpu
BBISIBIICHUHM HEMPaBUIILHO (OIIMOOYHO) 3a4MCIICHHBIX (CIHMCAHHBIX) CPEACTB Ha/co cyer/-a
HoroBopa B cpok He mo3gHee 10 (mecsatu) paboumx gHEH C MOMEHTa MPOBEIECHHOTO



PETYIMpPOBaHMS, TOOBIM 13 CITIOCOOOB: Ha aJpec JIEKTPOHHOM IMOYTHI, YKa3aHHbIN B JloroBope, mo
KaHajaM JUCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXHMBaHHS, TO peKBU3UTaM (aapec, Homep(-a)
tenedoHa), ykazaHHbIM B JloroBope, coobmeHus mo tenedony, CMC-cooOmieHus 1160 WHBIM
JOCTYITHBIM CIIOCOOOM 110 yeMoTpeHHto banka.

3.2.11. [Ipn u3MeHEeHUU ACUCTBYIOIIETO 3aKOHOaaTeNbeTBa mporHpopmupoBath OTC o cmene
pekBU3UTOB baHka IyTeM HampaBlleHUs yBEIOMJIEHHA Ha ajpec 3uekTpoHHoW noutsl OTC,
yKa3zaHHbI B JloroBope, He o3 qHee OAHOIO MECSIa 10 CMEHbI PEKBU3UTOB.

3.3. OTC umeert npaso:

3.3.1. TpeboBarp oT baHka CBOEBpEeMEHHOro TeEpeBOJa CYMM ONEpalfif, COBEPLICHHBIX
nepxarensimu  Kaprouek B MHrepHer-pecypce OTC, 3a HCKIIOUYEHHMEM CYMM OIEpalui,
OroBopeHHbIX B IyHKTe 3.1.1 O6mux ycnosuii Jlorosopa;

3.3.2. mpuoCTaHAaBIMBaTh, OTKJIIOYaTh, BO30OHOBIATL pabory HMHTepHeT-pecypca ¢
uH(popmupoBanueM o0 3ToMm baHka B cpok He no3aHee 5 (mATH) 0aHKOBCKUX JHEH O MOMEHTa
BBIMIOJTHEHUS] yKa3aHHBIX JIEHCTBUI W pa3MeUIeHHEeM COOTBETCTBYIOIIEH HH(OpMamuu Asis
KJINEHTOB Jiepkarenei Kaprouek;

3.3.3. HampapiaTh B muchbMeHHOM popme B bank u (unn) [1311 3anpock Ha U3MEHEHNE JIMMHUTOB,
ycTaHOBJIeHHBIX bankoM Ha omiaty ToBapoB (pabot, yciyr) B Hutepner-pecypce OTC, c
000CHOBaHHEM HEOOXOUMOCTH JAHHOTO U3MEHEHUS;

3.3.4. oOpamarbcs B bank ¢ 3ampocamu 1o o0yuenuro bankom padoraukoB OTC, ¢puszmueckoro
TN, OCYLIECTBISIIONIETO JAEATEeIbHOCTh, HE OTHOCAUIYIOCS K MPEeANpUHUMATENHCKON B
COOTBETCTBUHM C 3aKOHOAATEIBCTBOM, W (WJIM) TIPEAOCTABICHHIO KOHCYJIbTAlMA B 4YacTh
TpeOOBaHUIl, MNPEABABISEMBIX IUIATSKHBIMU CHCTEMaMU K OCYIIECTBICHHUIO OIEpaluili ¢
ucnonb3zoBanneM Kaprodek B IHTepHeTe.

3.4. OTC ob6s3yercs:

3.4.1. BemonHATH TpeOoBaHus, npeabssisiemble Kk OTC B cOOTBETCTBUU C TpeOOBAaHUIMH,
uznoxxeHHeiMU B [lpunoxenun «TpeboBanus, mnpenwssiasemple k OTC» u Ilpunoxxenun
«TpeboBanus, npeawsBiaseMmble k MHrepHer-pecypcy OTC 3akononmatenscTBoM PecmyOmuku
benapych 1 niaaTexHbBIMH CHCTEMaMM»;

3.4.2. npu peanuzauuu B MHTEepHET-pecypce ToBapoB (paboT, yCiIyr) Mo pa3HbIM KapTOYHBIM
npoaykram banka, BkiIrouas OpoAyKThl B pamkax I[lapTHepckoil mporpaMmbl, 00€CIEYHUTb
nepeaauy B AIIK II3I1 cymm onepauuii B mpuBsizke kK cooTBeTcTBYomuM T1D;

3.4.3. caMOCTOSTETHLHO HECTH PacXo/bl O nepenade nHpopmanuu o6 onepanuu ot MaTepHeT-
pecypca 1o AIIK IIDII, a takke mo mepenaye MHOM HEOOXOOUMON MH(POpPMALMU B pamKax
UCIIOJTHEHUST 0043aTeNnbCTB 1Mo JIoroBOpy € MCIOJNIb30BAaHUEM TEJIEKOMMYHHMKAIIMOHHBIX CETel
(MECTHOM M MEXTyHapOaAHOH);

3.4.4. xpanuth VIHTEpHET KapT-4€KH W OTUETHI IO ONEpaIusIM C HCIob30BaHneM Kaprouek B
WutepHeT-pecypce, eTaqbHOE ONMCAHHE NPUOOPETEHHBIX TOBAapoB (paldoT, yciyr), aapec
JIOCTaBKM (€ciIM MPUMEHHMMO), HOMEp 3aka3a (€ciM MPUMEHHMO) U BCE HHbIE JOKYMEHTHI
(uH(popMaIHIO), Kacarolrecs J0CTaBKU TOBApOB (padoT, yciayr), B TEUEHHE CPOKA, OTOBOPEHHOTO
3aKOHOJATEIbCTBOM, HO He MeHee 13 (TpuHaAuaTtu) MecsueB ¢ AaTbl ux odopmiienus. [lpu
npojaaxe ToBapoB oOecrneunth Hanuuue y OTC HOKyMEHTOB, MOATBEP)KIAIOIIUX OTCYTCTBHE
MIPETEeH3UH MOKynaress K KayecTBY/KOMIUIEKTHOCTH ToBapoB. O0ecneunts noctyn k MHTEpHET
KapT-uyeKaM M 0TYETaM I10 OllepalysiM, COBEpPLIEHHBIM C Hcnoab30BaHneM Kaprouek B IHTEpHET-
pecypce, Tonbpko pabotHukamM OTC, B 4bM 00S3aHHOCTH BXOJHWT YYE€T M XpPaHEHHUE TaHHOU
uHpopmanuu. B caydae 3anpoca banka o mnpenocTaBieHHMH JOKYMEHTOB (HMH(pOpMAaIvu)
MIPEIOCTaBUTh 3aIlPOLICHHBIE JOKYMEHTHI (MHpOpMaIuio) B TeueHue 3 (Tpex) OaHKOBCKHX JTHEH
OT JaThl 3a11poca;

3.4.5. B cimydae BO3HUKHOBEHHS CIIOPHOW CHUTYAIUU 10 TIEpBOMY TpeOoBaHUI0 baHka B TeueHue
3 (Tpex) GaHKOBCKHX JaHEH mpenctaBuTh noarBepxkaeHue (Murepuer xapr-uek, nucemo OTC ¢
OTMCaHUEM PEKBH3UTOB orepanun) ¢hakTa peaansaiun ToBapoB (padort, yciyr). [loarBepxaenue



(MaTepuer kapt-yek, mucbMo oT OTC ¢ onucanneM peKBU3UTOB olepaiiui) Gakra peann3anuu
TOBapoB (paboT, ycnayr) JOHKHO OBITH MPEICTABICHO HAa ajapec 3JEKTPOHHOM mouThl baHka,
yka3aHHbll MHAMBUAYaIbHBIX yenoBusx Jlorosopa/IHGOpMAIIMOHHOM COOOIICHHH;

3.4.6. ydacTBOBaTH B paccieOBaHUU U (UJIM) PACCMOTPEHHH CIIOPHBIX, KOH(QIUKTHBIX U MHBIX
CUTyallui, CBSI3aHHBIX C COBEpIICHHEM orepanuil ¢ ucrnonb3zoBanuem Kaprouek B MHTepHeT-
pecypce, B TOM YHCJIE€ COBMECTHO C MOKYMATeNsIMU (3aKa3uuKaMH) IPOBOANUTE pa3OHpaTeNbCTBa
0 KaXkKJI0M CIIOPHOM JOoCTaBKe peann3oBaHHbIX uepe3 MaTepHeT-pecypce(si) OTC ToBapoB (pador,
yeuyr);

3.4.7. obecneunth banky u [1311 npaBo noctyma ko Bcem ctpanunam MuatepueT-pecypca OTC,
B TOM YHCJIE K CTPaHHIIaM, TPEOYIOIIUM CIIeIUabHON PErHCTPALIUY;

3.4.8. mpenocraBnATh B bank:

3.4.8.1. - B YCTaHOBJICHHBIE CpPOKH BC€ JOKYMEHTHl W HH(OpManuio (CBeACHUs:),
3anpaiuBaeMbie bankowm, st cobmoenus yeiaosuii Jlorosopa,

- nHpopmanuio 00 m3MeHeHusX B OaHKoBCkHX pekBuzutax OTC, yka3aHHBIX B
Jorosope, mytem HampapiieHus B baHk: yBe1OMUTENBHOTO MUChMa Ha OyMa>KHOM HOCHUTEJIE WU
M0 KaHaJIaM JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTY)KHUBaHUS B CpPOK He mo3aHee 3 (Tpex)
OaHKOBCKHUX JTHEH 10 MOMEHTAa BO3SHUKHOBEHHS TAKMX U3MEHEHUH;

- Tpu U3MEHEHHMH OaHKOBCKMX pEKBU3UTOB, CBS3aHHBIX C W3MEHEHUEM
NEHCTBYIONIEr0 3aKOHOJATENIbCTBA, YBEAOMUTH OO0 HW3MEHEHUU PEKBU3UTOB/TIOATBEPKACHUU
JNEHCTBYIOIMX 10 BCTYIUICHHS B CHJIYy HOPMAaTHBHOTO aKTa, IyTeM HampaBieHuss B baHk:
YBEJIOMUTENBHOTO NHChbMa Ha OyMa)XHOM HOCHUTEJE WM [0 KaHalaM JAUCTaHIUOHHOTO
0aHKOBCKOro OOCIy)XHBaHHUS, HO He Mo3aHee 3 (Tpex) OaHKOBCKMX JHEW 10 MOMEHTa
BO3HUKHOBEHUS TaKUX U3MEHECHMIA;

- nH(pOpPMAIMIO O HAMMEHOBAHWU TOPrOBOH (-BIX) TOYKHU (-€K), SJIEKTPOHHBIX
ajZipecax JJis HalpaBJeHHs OTYETOB, JAHHBIX Ha YeKe U JIPYrux pekBusutTax u gaHHsix 06 OTC,
yKa3aHHbBIX B JloroBope (Ipyrux JAoKyMeHTax B paMkax JloroBopa) myrem HampasieHus B baHk
[0 PEKBU3UTaM, yKa3aHHbIM B JloroBope WM HpeOCTaBIE€HHBIM baHKOM: yBEJOMHUTENBHOIO
nuchbMa Ha OyMa)KHOM HOCHUTEJE WM B 3JIEKTPOHHOM BHJE C 3yeKTpoHHoro azapeca OTC,
yKa3zaHHOro B /loroBope uiu no kaHanaM JUCTAHIIMOHHOTO OaHKOBCKOT'O OOCITYKHBAaHUS B CPOK
He mo3Hee 3 (Tpex) OaHKOBCKHUX JTHEW 0 MOMEHTA BOSHUKHOBEHUSI TAKUX U3MEHEHUI;

- undopmarpo 06 m3MeHeHusx B AaHHbIX OTC (CBegeHMsIX 00 ydpenuTensx,

[JIaBHOM OyXranTepe, pyKOoBOJIUTEINE, IOPUINUYECKOM aJapece, Jp.), B TOM UYHCJE BCEX JAHHBIX
¢u3nyeckoro - JMIA,  OCYLIECTBISIOUIETO  JESITEIbHOCTb,  HE  OTHOCSINYIOCS K
IpeIIPUHUMATEIBCKON B COOTBETCTBUM C 3aKOHOAATEILCTBOM, yKa3aHHBIX B JloroBope u (min)
JpyruxX JAOKYMEHTaX, Mpe/iCTaBleHHbIX B baHK 1 3akimtoueHus JloroBopa, a Takke MepedHs
pabOTHUKOB, OTBETCTBEHHBIX 3a B3auMojencTBue Mexay CTopoHamu, MyTEM HalpaBleHUS B
bank mo pexkBu3uTaM, YyKazaHHbIM B JloroBope WJIM TpENOCTaBICHHBIM baHKOM,
YBEJIOMUTENBHOIO MUChMa Ha OyMa)>KHOM HOCHUTENE MU KOIMUH, CKaH-KOMHUH TOKYMEHTOB (B TOM
qucie N300paskeHus SJEKTPOHHOTO JOKYMEHTA), UJIH B SJIEKTPOHHOM BHUJIE (C BIOKEHHEM KOIHMA
JIOKYMEHTOB) ¢ anekTpoHHOTO aapeca OTC, ykazanHoro B JloroBope uim Apyrux JOKyMEHTaX,
npe/CTaBiIeHHbIX B baHk B pamkax J0roBopa 3KBailipuHIa, WM MO KaHajaM JAMCTAaHIIMOHHOTO
0aHKOBCKOT0 00CITy’)KHUBaHMSI B TEUEHHE MECAIla C MOMEHTa BOSHUKHOBEHUS TAKUX U3MEHEHUH;
3.4.8.2. BCE HEOOXOAMMBbIE JOKYMEHTHI U MH(POPMAIIMIO B YCTAaHOBJIEHHBIH baHKOM CpoK,
KoTopble baHk 3ampammBaeT u (WJIM) KOTOphIe HEOOXOAWMBI Ui BHIMIOJHEHUS baHkoM
TpeOOBaHUI 3aKOHOJATENBCTBA O MPEJOTBPALLCHUM JIETATU3alMH J0XOA0B, IOJYYEeHHBIX
NPECTYIMHBIM TyTeM, (PMHAHCHPOBAHUS TEPPOPHUCTHYUECKOW NESITETHHOCTH W (PMHAHCHPOBAHUS
pacrpoCTpaHEHHUs OpYXKUS MAacCOBOTO TOPAXEHHs, a TaKKe B MHBIX, NPETyCMOTPEHHBIX
3aKOHO/ATEIbCTBOM, CIIyYasiX.
3.4.9. B Teuenue | (omHOrO) GAHKOBCKOTO JHS IOCI]E MOJNyYeHHUs OT baHka yBegomiieHUs B
COOTBEeTCTBUU C MyHKTOM 3.1.4 OO6mux ycnoBuii J[oroBopa pasmMecTuTh B JOCTYITHOM MECTE Ha
ctpanune MHTepHeT-pecypca WHGOpPMALMIO O BPEMEHHOM MPHUOCTAHOBKE OOCTYKMBAaHUS
KapTtouek;



3.4.10. obecrieunTh OCYIIECTBICHHE BO3BpaTa JCHEKHBIX CpPEICTB JaepkarensiMm Kaprouek,
VIUIAUEHHBIX WMH paHee C wucnosnb3oBanuem Kaprouek B WuTepner-pecypce OTC 3a
BO3BpalllaeMble TOBaphl (paboThl, YCIyru), ¢ cobmoaeHueM yciaoBuil JloroBopa, a Takxke Mo
OCHOBAHHUSM U B CPOKH, IIPETYCMOTPEHHBIE 3aKOHOIATEIILCTBOM O 3aIIUTE MPaB MOTPEOUTENCH;
3.4.11. Bo3smemarh banky Bce CyMMBI MO OmepanusaM Bo3BpaTa M (MJIM) OTMEHBI Ha YCIOBHUAX
Horosopa. B ciyuae orcyrctBus y OTC neHeXHBIX CpeACcTB Ha cueTax W (W) Oe3HATUYHBIX
omnepanuii ¢ ucrnonb3zoBanueMm Kaprouek B IHTepHeT-pecypce, J0CTaTOYHBIX JIJIsl OCYIIECTBIICHUS
baHkOM caMOCTOSITENBPHOrO cHucaHus U (WIK) yAEpKaHUS CyMMbl JEHEXKHBIX CpEACTB IIO
omepanusaM Bo3Bpara U (wim) otMeHbl corntacHo Jlorosopy, OTC o06s3yercs Bo3memarh banky
BCE CYMMBI 110 OIepalusiM BO3Bparta u (MiIM) OTMEHBI He no3aHee 3 (TpeThero) 0aHKOBCKOTO JHS,
CJIETYIOIIETO 3a JJHEM 3aKpbiTusi cMeHbl B IHTepHeT-pecypce OTC, myrem nepeuncienus CyMMbl
[0 omepauusM Bo3BpaTa U (WiIM) OTMEHbl Ha cueT baHka, yka3zaHHbI B MHAMBHIyanbHBIX
ycioBusix JloroBopa/lHbopManimoHHOM COOOIICHNUH;

3.4.12. He MpOM3BOAUTH BBIZAYy TOBapa M (WJIM) peaH3alHuio YCIYyT 10 ONEpaliuy OIUIAThl TPU
noctyrieHuu ot banka nuHopmanuu o ToMm, 4TO OHA SIBJISIETCS MOILIEHHUYECKOM;

3.4.13. B cpok He mosmHee 3 (Tpex) OAHKOBCKMX IHEW CO JHSA TOJYYECHUS HHCHMEHHOTO
TpeOoBanusi banka BepHyTh baHKy CyMMbl MO HEACHCTBUTEIBHBIM U (HMJIM) MOAO3PUTEIHHBIM
orepanusiM, a TaK)Ke CyMMBbI 110 OIE€palUsIM, OIIMOOYHO MepeuncIeHHbIM baHKOM B pe3yibTaTe
TEXHUUYECKUX cOoeB, OmMOOYHBIX aelcTBUi mepcoHana banka. B cmydae nHeBoszBpata OTC
YKa3aHHbIX CyMM B YCTaHOBJICHHBIM CpOK, baHK BHpaBe peanu3oBaTb CBOE€ IPaBo,
npenycMoTpenHoe nyHkrom 3.1.1 O6mux ycnosuii Jlorosopa;

3.4.14. KOHTPOIMPOBATH CYMMBI JIEHEKHBIX CPEICTB, MOCTYMAIOUINX HA TEKYIIHHA (pacyeTHBI)
6ankoBckuii cuer OTC B pamkax [loroBopa u coobmars banky o HempaBWIBHO (OMIMOOYHO)
3aUMCIICHHBIX (CHMCAHHBIX) CyMMax B OTUETHOM Mecsle, a TaKXKe IMPeloCTaBlIiATh B
o0cyXUBaroUMii 0aHK IJIaTeKHOE MOPYyYEeHHE Ha BO3BPAT HEOOOCHOBAHHO MOTYYEHHBIX CYMM B
aapec banka wiM 3asBieHuE Ha BO3BpaT CPEACTB B MPOM3BOJbHOU (opMe B baHk B cpok He
no3naHee 10 (ecsiToro) 6aHKOBCKOTO JIHS Mecsla, CIeAYIoUIero 3a oT4eTHbIM. [pu BhIssBIECHUN
OomMO0YHO (M3JIHIIHE) TEPEUUCICHHBIX CPEACTB Ha cyeT JloroBopa (B TOM 4uCie sl OIUIaThl
KOMMCCHOHHOT'O BO3HArpakKJeHHUs1) MPEIOCTaBIATh B baHk 3asBieHre Ha BO3BpAT 3TUX CPEACTB C
yKa3aHWeM OaHKOBCKHX PEKBU3MTOB IS UX nepeuncieHus. [Ipu ormiare ommb04YHO (M3JIMIIHE)
CPEICTB  HANWYHBIMU  JIEHEXKHBIMH  CpPEACTBAMM  JONOJHUTEIBHO  IPEJOCTABIATH
MTOATBEPK AN KaCCOBBIA JOKYMEHT B OPUTHHAJIE;

3.4.15. xpaHuTh 0AHKOBCKYIO U KOMMepuecKyto TaiiHy CTOpOH,;

3.4.16.B cpok He mozmHee 3 (Tpex) OAHKOBCKMX IHEW CO JHSA TOJTYYEHHS MHCHMEHHOTO
TpeboBanusi banka Bo3MecTuTh BaHKy cyMMBI mTpadoB IUIATEKHBIX CHUCTEM, HAJIOKEHHBIX Ha
bauk no Bune OTC. B cinyuae e Bo3memienus OTC ykazaHHBIX CyMM IITPAOB B yCTaHOBIEHHBII
Cpok, baHk BrpaBe pean3oBaTh CBOE MpaBo, IpeAycMOTpeHHoe MyHKToM 3.1.1 O6umx yciaoBuit
HoroBopa;

3.4.17. ynniaunBath baHKy BO3Harpa<JeHM€ W HMHBIE CYMMBI JIEHEKHBIX CPEICTB B Clyyasx,
yKa3zaHHbIX B myHKTe 3.1.1 O0mux ycnosuii [loroopa;

3.4.18. npuHATH K CBelIEHHIO HMH(OPMAIIMIO, MOIYYEHHYIO B COOTBETCTBMM C IMyHKTOM 3.1.2
O6mux ycnosuii JloroBopa, u B MMCbMEHHOM opMe B TedeHHE 3-X pabouyux JHEN MOATBEPAUTD
(onpoBepruytb) banHky cBoe HaMmepeHHE NPONOJKHTH MpPOIEcC ONPOTECTOBaHUS (pre-
compliance/compliance/pre-arbitration/arbitration) u cornmacue/Hecornacue ¢ yraToi KOMUCCHU
B cooTBeTcTBUU C [lepeunem BozHarpaxaeHuii 3A0 «MTbank»;

3.4.19. Bo3meniate banky Ha ycioBusx JJoroBopa Bce CyMMBI IO OTIPOTECTOBAHHBIM OIEPAIUSM
(chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee collection u 1. 1.) mpu
YCIIOBUU MEPEHOCa OTBETCTBEHHOCTH (B paMKax ONEPallMOHHBIX MPaBUJI IUIATEXKHBIX CUCTEM) Ha
Bbank. B ciydae orcyrctBus y OTC Oe3HanMyHBIX IUIATEKEH MO ONEpanusM ¢ UCIOIb30BaHUEM
KapTouek, m0CTaTOYHBIX ISl OCYIIECTBICHUS BaHKOM CaMOCTOSITENIBHOTO YyIEp>KaHUS CYMMBbI
JIEHEHKHBIX CpelCTB o OMPOTECTOBAHHBIM onepanusmM (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.) cormacHo Jlorosopy,



OTC o0s3yercs Bo3Mmemarh baHKy Bce CyMMBI 110 ONPOTECTOBAHHBIM  ONEPAIUSAM
(chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee collection u 1. m.) B
TeyeHue 3 (Tpex) 0aHKOBCKHX JHEH MOCie AaThl MOTyYeHUs yBeAOMIIeHHs OT baHka;

3.4.20. npoundopmupoBaTh baHk 00 U3MEHEHHUU OCYIIECTBISIEMOTO BUAA JIEATCIBHOCTH ITyTEM
HanpaBiieHus1 B baHk no pexBusuTam, ykazaHHbIM B J[oroBope miu mpenoctaBieHHbIM baHkoM,
YBEJOMUTENBHOIO MMCbMa Ha OyMa)KHOM HOCHUTEJIE WIN B 3JEKTPOHHOM BHJIE C AJIEKTPOHHOIO
anpeca OTC, ykazanHoro B JloroBope wiM ApYyrux TOKYMEHTaX, IMpeACTaBICHHBbIX B baHk B
paMKax JIoroBopa SKBalpUHTa, MU 110 KaHaJaM AUCTAaHIIMOHHOTO OaHKOBCKOT'O OOCITY>KUBAHHUS B
Cpok He mo3aHee 3 (Tpex) 0aHKOBCKHX JHEH JO MOMEHTa BOZHUKHOBEHUS TAKUX U3MEHEHHIA;
3.4.21. cobnmonaTh mpaBWia IUIATEKHBIX CHCTEM B YacCTH IPOBEICHUS ONEpaluid OIiaThl B
O6opynoBaHHM TOJBKO B paMKaX OCYIIECTBIICHHUS 3asBJICHHOTO BUJA JeATeIbHOCTU. B ciyuae
HAIOXKEeHHS MTpada rmiarexxHpIMA CUCTeMaMH Ha baHk 3a HECOOII0IeHNEe JAHHOTO TPEOOBAHUS B
cpok He mo3aHee 3 (Tpex) 0aHKOBCKHMX JHEW ¢ MOMEHTa MOJy4YeHHs yBelnomiieHus oT banka
BepHYTh banky cymmy mrpada. B cimydae HeBozBpaTa OTC yka3zaHHOUW CyMMBI B YCTAaHOBIICHHBIN
cpok baHk BIpaBe peann3oBaTh CBOE MPaBo, IPeaIycMOTpeHHOE MYHKTOM 3.1.1. O0uux ycnoBuit
JloroBopa, a TakKe OCYLIECTBUTh B3BbICKAHME MPUUYMTAIOLIECHCA CYMMBbl B IOpSJKE,
YCTaHOBJICHHOM 3aKOHO/IaTEIbCTBOM;

3.4.22. obecrieunTh peanu3annio baHkoM mpaBa Ha MOJHYIO WM YacTUYHYIO nepenady bankom
OTJIeNbHBIX (PYHKIIMIA, UX YacTel, OM3HEeC-MPOIECCOB, BUIOB JIEATEIBHOCTH, COCTABIISIOMIUX HX
paboThl, YCIYIW, JAJs BBIIOJHEHUS ayTCOPCUHIOBOW OpraHu3alyel IyTeM IpeloCTaBIICHUS
coriacus Ha mepefady ayTCOpCHHroBoil opranuzanuu uHpopmanmu o6 OTC u ycnoBusx
JloroBopa, BBITOJIHEHUN OOSI3aTEIILCTB IO HEMY (B TOM YHCIEe MH()OpPMAIMH, COCTABJISIOIICH
0aHKOBCKYIO TaliHy), 1100 Ha MPEeIOCTaBICHUE AOCTYIa K JaHHOW HH(pOpMaInu;

3.4.23. mpu ycnoBuM HCIONB30BaHus onepanuu «lIpeaBTopu3anus» B CPOK HE TO3JIHEE IO
Kaproukam Mastercard — 28 nueit, Visa — 6 queii, benkaprt — 28 aueit, MUP — 28 nHeii ¢ MOMEHTa
nposeneHus onepauun «lIpeaBropuzauus» mnpousBecTu onepauuto «Pacuer». B ciyuae
HapyueHus yka3aHHbIX cpokoB OTC Bo3memniaeT baHky cyMMBbl OpOTECTOBaHHBIX OIlEpaLluid TPH
YCIIOBUU TEPEHOCA OTBETCTBEHHOCTH (B paMKax OINEPAIlMOHHBIX MPAaBHJI IUIATEXKHBIX CHCTEM)
(chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.) Ha
bank.

3.4.24. He npunumats ot [epxkatens Kaprouky /s komrneHcanuu noteps, mnoneceHHsix OTC B
pesynbrare  moctymiueHuss B baHk  ompotecroBaHusi  omepauuu  (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.). B ciaydae cormacus
Jepxatens Ha BO3BpaT paHee OMNPOTECTOBAHHBIX CyMM Takas KOMIIEHCAllUs JIOJKHA OBITh
npunsata OTC 6e3 ucnons3oanus Kaprouku.

3.4.25. He mpuanmats ot [epxarenst Kaprouky amns moramenwus ro0oro ponra Jlepxarens nepea
OTC 3a uCKITIOYEHHEM OILIAThl TOBAPOB (padoT, yciyr).

3.4.26. Ha perynsapHOi OCHOBE KOHTPOJIMPOBATH HAIMYKME 3aJ0JDKCHHOCTH IO OIepariusam
BO3BpAaTa JICHEKHBIX CPE/ICTB U (WJIM) OTMEHBI ONlepaluii OrjaThl.

3.4.27. Ilpy BO3HUKHOBEHUH CIIOPHOW CHUTYAITUH TIPH TIPOBEICHUH OMEPAIUH C MCIIOJIb30BaHNUEM
Kaprouku, B pesynbTaTe KOTOpPOH NepeBoJ CyMMbl omnepanuu baHkom He mpou3Boamics,
HanpaBUTh B baHK MHCbMEHHOE 3asBlIEHUE C TPOCKOON MpoBeIeHNs pa30npaTeIbCTBa B CPOK HE
no3nHee 90 (neBsHOCTA) KaJeHOAPHBIX [HEH, CIEAYIOMIMX 3a JHEM MpPOBEIEHHUS CIIOPHOM
orepanuu.

4. ®UHAHCOBBIE YCJIOBUA IO UHTEPHET-9KBAWPUHT'Y, B TOM YHUCJIE
B PAMKAX ITAPTHEPCKUX ITPOI'PAMM (IIPU UX HAJIMYNN)

4.1. 3a okazsiBacMbie bankom yciyru 1o o6padoTke iarexei mo Kaproukam mo JloroBopy
uHTepHeT-3kBalipudra OTC ymaunBaer banky Bo3HarpaxJeHue.



4.2. Pa3zmep BO3HarpaxacHHs, TMEPUOJUYHOCTh M CHOCOOBI WX YIUIATHI OMNPEACIISTIOTCS
COIJIACHO YCJIOBHSIM, ONpeesieHHbIM B IHaIuBHyanbHbIX yCinoBusax Jlorosopa.

4.3. Tlopsmok pacueToB 3a 00paboTky oneparuii mo Kaproukam B pamkax oociyxuBanus OTC
10 UHTEPHET-9KBAaUPUHIY:

4.3.1. banHk mepeuucnseT Ha TeKymui (pacuerHbiil) O0ankoBckuii cuer OTC, ykazaHHBIA B
pekBusutax OTC B 3asBneHMHM Ha SKBaWPHHI, CyMMBI ONepaluii B OelOpycCKUX pyOssx,
COBEpUICHHBIX ¢ ucnojb3oBanuemM Kaprouek B UutepHeT-pecypce OTC, 3a BbIUETOM CyMM B
coorBercTBUM ¢ TnyHKTOM 3.1.1 OOmmx ycrnoBuii [loroBopa. Cymma BO3HarpaxxJaeHus,
ymnauuBaemass OTC B nonw3y baHka, paccuuThIBaeTCss Kak CyMMa COBEPILEHHBIX YCIIEIIHBIX
onepaiuii no KaproukaM, yMHOXXEHHas Ha CTaBKy BO3HAarpaxJI€HHUs, YyKa3aHHYIO B
COOTBETCTBYIOLIEM OsIoKe 3asiBJICHUS HA SKBAWPHHT.

YcnenrHas onepanus — ornepanus omiaTsl Toapos (padot, yciyr) no Kaprouke, kotopas He Obla
OTMEHEHa B Tekylle cmeHe Ha O0opyJ0BaHUY.

NJIN (B 3aBUCUMOCTH OT HE0OX0AMMOCTH HUcnioiab30Banus «lIpeaBropuzanun» B OTC)
VYcnenHas omnepauuss — oInepauus OIUIaThl TOBapoB (paloT, yciyr) (MCKIo4Yas OIepaluio
«IIpeaBTopuzauus», Bkiitouas onepauuto «Pacuer») no Kaprouke, kotopas He Oblila OTMEHEHA Ha
O6opynoBaHuH.

Onepauus «IIpeaBTopuzanus» — omepanus oIjarbhl ToBapa (padOThl, yCIyru), NpuU KOTOPOM
IPOMCXOIUT pe3epBUpoBaHUEe OpUeHTHpoBOUHOW (o ouneHke OTC) cymmbl chucaHus Ha
KapTouke ¢ 1enbpi0 MOCIenyromero OKOHYaTeNIbHOIO CIIMCAaHUs CTOMMOCTU ToBapa (paloTsl,
YCIIyT'H) € MCII0JIb30BaHUEM orepanuu «Pacuery.

Onepauus «Pacuer» — onepanus omiaTel ToBapa (paboThl, YCIYr), IpU KOTOPOH MPOUCXOAUT
OKOHYaTeNbHOE (B Ipezenax cyMMbl onepanuu «lIpeaBropusanus») ciucaHiue CTOMMOCTH TOBapa
(pabotel, yciyru) ¢ Kaproukw, mo KOTOpOil mpeaBapuTeIbHO He Oonee, deM 3a 29
HPE/IIECTBYIONIMX KaJeHAApHbIX JHEH Obluia BeloHEeHa onepanus «lIpeaBropuzanus».

4.3.2. bank obecrieunBaeT mepevnciieHue ykazanHou B 1. 4.3.1. Hactosmux OOmmx ycioBuid
JloroBopa cymMmbl onepaiuii He no3aHee 3 (TpeTbero) GaHKOBCKOTO JHS, CIEIYIOLIETo 3a JHEM
3aKpeITHs. cMEeHBl B OOOpyIOBaHMH, 3a WCKIIOYEHHEM CJydaeB, MpeaycMOTpeHHbIX 1m.3.1.1
Hacrosmux O0mux ycnosuii Jlorosopa. [lepeuricnenre cyMMsbl, ykazaHHoOM B 11. 4.3.1. HacTosIuX
O6mux ycnoBuit JloroBopa, bank ocymiecTBisier Ha OCHOBaHMM JoKymMeHTa «/Hpopmanus o
COBEpUICHHBIX Ollepalysax ¢ ucrosb3oBanueM Kaprouek», nepenaBaemoro B [IponeccnHroByro
cucteMy baHka B AJIEKTpOHHOM BHJ€ MPOrPAMMHBIM IyT€EM B MOMEHT aBTOMAaTUYECKOTO
3akpeiTuss  Cmensl B OOopynoBanuu. WHbopmanus o COBEpUIEHHBIX OHEpalusx ¢
ucnonbs3oBanueM Kaprouek B MurepHer-pecypce xpanutcs B AIIK IIDI1 u Ilponeccunrosoit
cucreme baHka B 32JIEKTpPOHHOM BHJIE.

4.4. JloOble M3MEHEHHUs pa3MepoB Bo3HarpaxjaeHus banka 3a 00paboTKy Iuiarexeil Mo
Kaproukam opopMIISIOTCS COOTBETCTBYIOIIUM 3asiBICHUEM HAa U3MEHEHHE.

4.5. bank camocTosTenpHO ynaepkuBaeT u3 noanexamero ymiare OTC cormacuo m. 4.3.
Hacrosmux OOmux ycioBuil JloroBopa mepeBojia CyMMBbI JIEHEKHBIX CPEACTB IO OIEpalusm
BO3BpaTa JIEHEXHBIX CPEJICTB W/WIM OTMEHBI omepanuu ormiaatel npu nepeoge OTC cymm
I1aTeXel, MPONU3BENEHHBIX C UCIOJb30BaHneM KapTouek, 3a HCKITIOYEHHEM CIIy4aeB, yKa3aHHBIX
B 11.3.4.11. Hacrosmux OOmux yciaosuit JloroBopa.

4.6. 3a okaspiBaeMble bankoMm yciyru mno oOpaborke miarexeil mo Kaproukam B pamkax
ITapTHepckux nporpamm banka no JloroBopy mHTepHeT-3kBaiipuara OTC yrmnaunBaer banky
BO3HAarpaxacHHue.

4.7.  Pasmepsl BozHarpaxzaenus banky mo ycnemHsiM onepanusM no Kaproukam B pamkax
yuactus B IlapTHepckux mporpammax baHka ycraHaBiuBaroTcs B 3asBICHMM HA 3KBAaWHpPHHT, B
cllydae ux BbeIOOpa.

4.8. llopsmok pacueroB mo Kaproukam 3a ycrmeurHble OINEpalud B paMKax Y4acTUs B
[TapTHEepckux nmporpammax banka:

4.8.1. bank obGecrieunBaer nepeuncienue OTC Ha Texymuil (pacyeTHblil) OAaHKOBCKHM CYET,
ykazaHHbli B pekBuszutax OTC B 3asBneHWN Ha SKBaWPUHT, CyMMBI Omeparuii B 0eI0pyCCKUX



pyOmsIX, TPOU3BENICHHBIX 32 JIEHb ¢ ucnoiab3oBanneM Kaprouek B MHTepHeT-pecypce OTC, 3a
BBIUETOM CYMMbI npuuuTatonierocss banky BosHarpaxaenus. CyMmma BO3HarpaxJaeHus,
ymtaunBaemass OTC B nonb3y baHka, paccunmThIBaeTCs Kak CyMMa COBEPLICHHBIX YCHEUIHBIX
onepaiuii no Kaproukam, yMHOXEHHass Ha CTaBKy BO3HAarpaKJICHHUS, YKa3aHyl0 B
COOTBETCTBYIOIIEM OJIOKe 3asiBIICHUS HA DKBAHPUHT.

VYcenemHas onepanus B paMkax ydactus B [IapTHepckoi mporpaMMe — orneparus OIiaTbl TOBapOB
(pabot, ycayr) mo Kaprouke, koTopas He Oblla OTMEHEHa B Tekymieid cMene O0opymoBaHus U
(W1K) o0 KOTOPOM HE MPOXOJUI BO3BpaAT CyMM B TeueHue 15 (msATHaIUATH) KaJIeHIapHbIX JHEH
nocJie epBOHavYaIbHOM JaThl OIJIaThl TOBAPOB (paboT, yciiyr).

NJIN (B 3aBHCUMOCTH OT HEOOXOAMMOCTH Hctonb3oBaHus «IIpeaBropuzamuu» B OTC)
VYcnemHas omepanusi — orepanusi omiarbl ToBapoB (paboT, yciyr) (MCKIIOYas ONeparuio
«[IpeaBTopuzanusy, BKIto4as onepanuto «Pacuet) mo Kaprouke, koTopast He ObuIa OTMEHEHA Ha
OO6opynoBaHWH, U/WIK TI0O KOTOPOW HE MPOXO M BO3BPAT CYMM B TeUeHHUE 15 KajaeHAapHBIX THEH
1oCJIe IEPBOHAYAIBHOM ATkl OTUIATHl TOBAPOB (padoT, yciyr).

Omnepanus «IIpeaBTopuzanus» — omepaius OIJIaThl ToBapa (paboOThl, YCIYrH), MpU KOTOPOH
MPOUCXOAUT pe3epBUpOBaHUE OpUEHTHPOBOUHON (1o ornenke OTC) cymmbl criucaHus Ha
KapTtouke ¢ 1enpi0 MocCienyrmero OKOHYaTeNbHOTO CIHMCAaHUs CTOMMOCTU ToBapa (paloThl,
yCIIyTH) C UCTIONIb30BaHueM onepanuu «Pacuery.

Omnepanus «Pacder» — omepanus omiaTel ToBapa (paboThl, YCIYTH), IPU KOTOPOIl MPOUCXOAUT
OKOHUaTeJIbHOE (B Mpezenax cyMMsl onepanuu «lIpeaBropusanus») cnucaHie CTOMMOCTH TOBapa
(pabotel, yciyru) c¢ Kaprouku, mo KOTOpoW mpeaBapuTenbHO He Oonee, ueM 3a 29
NPEIIECTBYIONINX KAJICHAAPHBIX JHEW ObLTa BIoHEHa onepanus «IIpeaBropuzanus.

Ha ocnoBanum YBenomienusi cornacHo m.4.11.1. nacrosmux OOmmx ycnosuii JloroBopa B
ciydyae HeoOxonuMocTu baHk He mo3znHee 5-ro OaHKOBCKOIO JHS Mecslia, CIEIYIOIIEro 3a
OTYETHBIM, [IPOBOJIUT BO3BPAT YAEPKAHHOIO BO3HArpaKAeHUs1 baHka 1o yCHEHbIM Onepanusam
no Kaproukam, ykazaHHBIM B YBEIOMJICHHH, 32 UCKIIOUEHHEM CIy4yaeB MPOBEACHUS ONepanuil
BO3BpaTa aJlbTEpHAaTHBHBIM crocoboM. B cinydae HenpezacraBieHus YBEIOMIIEGHHS O
MIPOM3BEICHHBIX ONepalusix BO3BpaTa, COBEPUICHHBIX B OTYETHOM Mecslle, coryiacHo m. 4.11.1.
Hacrosmux O6mux yciaoBuit JloroBopa, Bo3HarpaxaeHue 3a OTUETHBIN Mecs1] He BO3BpaLIaeTcs.
4.8.2. bank obOecrnieunBaeT mepedncicHre ykazaHHoW B 1m.4.8.1. Hactosmmx OOMMX yCIOBHIMA
JloroBopa cymmbl onepaiuii He no3aHee 3 (TpeTbero) 6aHKOBCKOTO JIHS, CIEIYIOLIETo 3a JHEM
3akpeiTisi CmeHsl B OOOpYyJIOBaHUM, 3a WCKIIOUEHHEM CIIy4aeB, NpeaycMoTpeHHbix m.3.1.1
Hacrosmux O6mux yciaosuit Jlorosopa.

[lepeuncrienne cymmbl, ykazaHHou B 1m.4.8.1. Hacrosmux OOmmx ycnoBuit [loroBopa, bank
OCYILECTBIISIET Ha OCHOBaHUM JoKyMeHTa «MH(popmanus O COBEpIIECHHBIX OMNepanusx ¢
ucnionb3zoBanneM Kaprouek», mnepegaBaemMoro B IIpomeccuHroByro cucremy banka B
JIEKTPOHHOM BHJIE NPOTrPAMMHBIM IIYTEM B MOMEHT €XKEIHEBHOTO aBTOMAaTUYECKOTO 3aKPBITUS
Cmenbl B OO6opynoBanuu. MHbpopMmaius O COBEpIICHHBIX OINEpalUsaX C HCIOJIb30BAHUEM
Kaprouek B MHTepHer-pecypce xpanutcs B AIIK IIDIT u Ilponeccunrosoii cucreme banka B
AIIEKTPOHHOM BUJIE.

49. B cnydsae eciu OTC xoparaiicTByeT 00 HW3MEHEHMM YCTAHOBIIEHHOTO pa3Mmepa
BO3HarpaxkaeHus B pamkax JloroBopa, bank akuenrtyer xoaataiictBo OTC myrem H3MeHEHUS
ycnoBuii no /foroBopy B AbC banka u HampasisieT Ha 31ekTpoHHbIN aapec OTC yBenomiienne
00 yCTaHOBJIEHWH HOBBIX pa3MepoOB BO3HArpaxjaeHuil. [Ipu 3ToM 1onosHUTENbHOE COTTIalIeHNe K
JloroBopy He odopmisercs U He noanuceiBaeTcst CtopoHamu o Jlorosopy.

4.10. baHk caMoOCTOSTENBHO yaepkuBaeT m3 momiexamero ymiate OTC cormacHo m. 4.8.
Hacrosmux OO6mux ycioBuil JloroBopa mepeBojia CyMMBbI JIEHEKHBIX CPEACTB IO OIEpalusMm
BO3BpaTa JIEHEXKHBIX CPEJCTB W/WIM OTMEHbl omepanuu omiatsl npu nepesone OTC cymm
I1aTeXe, IPONU3BEIEHHBIX C UCI0JIb30BaHneM KapTouek, 3a HCKIIIOUEHHEM CITy4aeB, YKa3aHHBIX
B 11.3.4.11 Hacrosmux O6mux ycinouit Jlorosopa.

4.11. OTC obs3yetcs B paMKax coTpyaHuuecTsa o [lapraepckum nmporpammam baHka:



4.11.1. YBemomuth baHK 0 MPOM3BENCHHBIX OIEpAIMAX BO3BpATa CPEICTB KIMEHTY HE MO3HEE
nocjaeIHero OaHKOBCKOTO THS oTdeTHOTO Mecsina 70 15-00. Ilpu cocraBinenun YBeJOMIICHUS O
MIPOM3BEICHHBIX OMNEpaIusax BO3BpaTa 3a OTYETHBIA MECAIl MPUHUMAETCS MEPUOJ] C MOCIETHETO
OaHKOBCKOTO JTHSI MECSIIa, IPEIIIECTBYIONIETO OTYCTHOMY, 110 MPEANOCIeIHUI OAHKOBCKUH JIEHB
OTYETHOTO Mecdana. YBeaomsieHue otnpasisierca OTC Ha aapec SJIEKTPOHHOM MOYTHI:
pos_support@mtbank.by cornacuo cnemyromieit popme:
YBenoMieHne 0 MPOU3BEAeHHBIX ONEPAIUAX BO3BPATA CPEACTB KIHEHTaAM

Coobmaem, uro OTC

(HaMMEHOBAaHWE OpTaHU3AIIH )
OBLIM OCYIIECTBIICHBI OINEPAIMH TI0 BO3BPATY CPEJACTB 3a paHEe OIUIAYCHHBIH TOBAP B OTYETHOM

nepuoje ( . I'.) COIJIaCHO MPUJIaragMoro CIUCKa:
(mecsiny roju)
aTta aTta Cymma ID Ne Untep-

A Cymma A M Ne P

OILJIATBI BO3BpaTa | BO3Bpara TEPMHHAI HET KapT-
OILJIaThI Kaproukn

TOBapa TOBapa a (TID) 4yeKa
Hroro:

DHO 0oTBETCTBEHHOTIO JIHIIA:
IToamuce:
M.IL

4.11.2. OcymiecTBIATh ONEpalMy BO3BpaTa JEHEXKHBIX CPEJCTB B pa3Mepe, He MPEBBIIIAOLIEM
CyMMY OIl€paliy OIUIaThl TOBapa U (UJIM) YCIYTH.

4.11.3. 3a HeucnonHeHue win HeHajexauiee ucnoiaHeHue OTC o0s3arenbCTB, YKa3aHHBIX B
nn.4.11.2. nacroamux O6mux ycnosuil /loroBopa, bank Brpase TpeboBate or OTC ymmaret
mrpada B pazmepe 10 (necsiTv) 6a30BBIX BETUUYMH 32 KQXK/IbIH Cllyyail HapyIIeHus.

4.11.4. OcymiecTBisATh ONEpallMd  BO3BpaTa JIGHEXKHBIX CPEACTB C  HCIOJBb30BaHUEM
OO6opynoBaHMs TOJBKO B TOM Cilydae, €CiM Olepalus OIiaThl ToBapa M (WJIM) YCIyru Oblia
npousseneHa B 3toit ke OTC, Ha Tom xe OOopynoBanuu, B ToM xe Tepmunaine (Terminal ID) u
C HuCrojib3oBaHuEeM TOW ke KapTouku, Ha KOTOPYIO OCYHIIECTBIs€TCs BO3BpaT. B ciydasx
HEBO3MOXXHOCTH ITPOBEJICHUS BO3Bparta Ha Ty e Kaprouky (Kaprouka 3a0iokupoBana, 3aMeHeHa,
CUeT 3aKpBIT, TEXHUYECKHE MPUYMHBI W T.JI.) OCYLIECTBIATh OINEpallud BO3Bpara
alTbTEPHATHBHBIME criocobamu 1o noroBopeHHocTH Mexky OTC u gepkarenem Kaproukwu.

5. OTBETCTBEHHOCTDB CTOPOH

CTOpOHBI HECYT OTBCTCTBCHHOCTH 3a HCHUCIIOJTHCHHEC HJIM HCHAMJICKAIICC HCIIOJHCHHE CBOMUX
00513aTENBCTB B COOTBETCTBHH C 3aKOHOAAaTCIIbCTBOM PCCHY6J'II/IKI/I Benapycr;.

5.1 OtBercrBeHHOCTH BaHka:

5.1.1. bank HecET OTBETCTBEHHOCTh 3a HECBOEBPEMEHHBIM MEPEeBOJ CyMM OIEpaluid,
COBEpUIeHHbIX C Hcnoib3oBaHueM Kaprouek B Wurepner-pecypce. OTC BmpaBe TpeboBath
ymiatel ieHu B pasmepe 0,1 (Hosb menbix ogHa gecsras) % OT CyMMbl HECBOEBPEMEHHOI'O
MepeBoJia 3a KaXIbld JEHb MPOCPOUYKHM Ha ocHOoBaHuM mpepoctraBieHHoro OTC pacuéra, 3a
UCKJTIOUEHHEM CIIy4aeB, MPeTycMOTpeHHBIX MyHKTOM 3.1.1 O6umx ycnosuii JloroBopa;



5.1.2. baHK He HeECeT OTBETCTBEHHOCTh 3a HECBOCBPEMEHHBIM IEPEBOJ CYMM OICpaIlHiA,
COBEpUIEHHBIX ¢ Hcnonb3oBaHueM Kaprouek B MHTepHeT-pecypce B ciydae Hapymenus OTC
nojoxkeHui Jloroopa;

5.1.3. bank He HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHBIH IEPEBOA CYMM OIEpalHid,
COBEpUICHHbIX C Hcrnoib3oBaHueM Kaprouek B HMHTepHer-pecypce 1o BHHE OaHKa,
OCYIIECTBIISIOIIETO pacueTHO-KaccoBoe oocimyxuBanune OTC;

5.1.4. baHK He HeceT OTBETCTBEHHOCTh 32 BOSHUKHOBEHHE KOH(MIUKTHBIX CUTYyallnii BHE cepbl
€ro KOHTpOJI;

5.1.5. baHk He HeceT OTBETCTBEHHOCTh IO IEPEBOJy CYMM OIEpaliii, COBEpIICHHbIX C
ucnonb3oBanueM Kaprouek B IHTEpHET-pecypce, B ciydae BOSHUKHOBEHUS CIIOPHBIX CUTyalui
npu Henpenoctapiennn OTC no 3anpocy banka moaTBepxaeHuUs onepauuu coriacHo m.3.4.5
O6mux ycinosuii Jlorosopa;

5.1.6. bank He HeceT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHBIM MEPEeBOJ CyMM OIEpaluid,
COBEpUIEHHBbIX C Hcnonb3oBaHueM Kaprouek B HTepHeT-pecypce, BBUY HEYBEAOMIICHUS WIN
HecBoeBpeMeHHoro yBenomiieHuss OTC banka 00 n3amMeHeHHnsax 6aHKOBCKUX PEKBU3UTOB.

5.1.7. baHK He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHBIN IEPEBOJ] CyMM OIlEepaluii 1o
npuunHe mnpoBeneHuss bankom u (wim) opraHamu BHyTpeHHUX Aen Pecnybnuku benapych
pacciieJoBaHMsI IPU MOJO3PEHUH Ha MIPOBEIEHNE HEEHCTBUTENbHBIX, [10103PUTENBHBIX U (HJIH)
MOIIIEHHUYECKUX ONepanui, a TakkKe Oomepanuil, MPOBEACHHBIX C HapylleHHeM TpeOoBaHUl
Horoopa.

5.1.8. bank He HeceT OTBETCTBEHHOCTh 32 HEHCIIOJIHEHHE CBOMX 0053aTeNbCTB 1O J[oroBopy B
cinyuae HeucnoyHeHus:s OTC o06s13aHHOCTH, TPENYCMOTPEHHON ITyHKTOM 3.4.22. O01ux ycnoBui
Jlorosopa.

5.1.9. bank He HeceT oTBeTCTBEHHOCTSH 32 yObITKH OTC B cBs3u ¢ HepaboTocnocobHocThi0 AITK
[1311, HencnonHenuem (HeHaanexamum ucrnoiaHerrem) [1311 cBonx 00s3aTenbCTB.

5.2.  OrteercrBenHocts OTC:

5.2.1. OTC mHec€T OTBETCTBEHHOCTH 3a HecoOIIoJeHHe yciioBui JloroBopa B pa3mepax,
MIOHECEHHBIX B pe3yJbTaTe 3TOro baHkoM yOBITKOB;

5.2.2. 3a HEWCNOJIHEHHE WM HEHaJyIeXkKallee UCTIOTHEHUE CBOMX 00s3aTEeNbCTB, YKa3aHHBIX B
nin. 3.4.9, 3.4.10 O6mux ycnosuii JJorosopa, OTC no tpeGoBanuto banka yriauuBaer mrpad B
pasmepe 10 (mecsaTh) 6a30BbIX BEIMYMH 32 KXKIBIN CITydail HapyIIeHUS;

5.2.3. OTC ob6s3yercs no TpeboBanuto banka (B TOM yuclie mociae UCTEUEHHUs CpoKa JAeHCTBUS
WM pactopxkenus Jloroopa) Bo3amecTuTh baHky 1to0bie yObITKH, IPUUNHEHHBIE HEUCIIOJIHEHUEM
WIN HEHAJISKAIIUM HCTIOJIHEHHEM CBOUX 0053aTeNIbCTB 10 JloroBopy, MOHECEHHBIE UM B CBSI3H €
oka3zanueM OTC ycnyru skBaiipunra no Jlorosopy (Bkiro4asi, HO HE OrPaHUYUBASICh, PACXOBbI,
CBSI3aHHBIE C ONPOTECTOBAHUEM oOIllepaluil, JtoOble CyMMbI IITpadoB, HaOKEHHBIX Ha baHk
MJATeKHBIMH ~ cucTeMaMu B cBsizU C jgearenbHocThio OTC, napymenusmu OTC mnpasun
IUIATE)XKHBIX CUCTeM Wi okazaHueMm bankom OTC ycmyru skBaiipuHra), €ciau TOJNBKO Takue
YOBITKH HE SBISIOTCA CIEACTBHEM BHHOBHOTO (YMBIIIJIEHHOTO) MoBeAeHHs banka. YObITKH
BO3MEIIAIOTCS CBepX ITpada, MpeayCMOTPEHHOro MoAnyHKTaMu 5.2.2, 5.2.5 OOumx ycnoBui
HoroBopa.

5.2.4. B cinyuae HeucrnosHeHUs Wi HeHamexamero ucnoiHeHuss OTC cBoero JeHEXHOTo
obs3arenscTBa, OTC no TpeboBanuto banka ynnaunBaer neHto B pasmepe 0,1 (HOMb LETBIX OJHA
necsarasi) %o OT CyMMbI HEMCIIOJIHEHHOTO WIJIM HEHa IIeKaluM 00pa3oM HCHOIHEHHOTO JIEHEKHOTO
00s3aTeNnbCTBA 32 KaXAbIH J1€Hb IPOCPOUYKH.

5.2.5. 3a HeHCINOJIHEHHE WM HEHaJyIeXallee UCIOJTHEHUE CBOUX 0053aTeNbCTB, YKa3aHHBIX B
mm. 3.4.1, 3.4.15, 3.4.21 O6mux ycnosuii JloroBopa, OTC mo TpeboBanuio banka yrraunBaet
mrpad B pazmepe 50 (msaTbaecsT) 6a30BbIX BEIMUYMH 32 KaX/IbIH CIIydail HapyIICHUSI.

5.2.6. OTC HecéT 0TBETCTBEHHOCTH 3a HempenocTaBiaeHue yseagomieHus: or OTC 06 n3meneHun
PEKBU3UTOB [UIA 3a4UCICHHSI CPEICTB B paMKax JloroBopa/MOATBEpKIACHUS IEHCTBYIOIIUX
PEKBU3UTOB, B CBSI3U CO CMEHON 3aKOHOJATEIbCTBA, B CPOKH, YCTAHOBJIEHHBIE J[OrOBOpOM.



6. MMOPAAOK PASBPEHIEHUSA CIIOPOB

6.1. Crnopsl, no xkoTopsiM CTOpPOHBI HE JOCTUIVIM COIVIACHUS B INPETEH3MOHHOM IOPSIKE,
paspemialoTcss B Cylde IO MeECTy HaxoxAeHuss baHka B COOTBETCTBUMU C JI€HCTBYIOIIUM
3aKoHOAaTenbcTBOM Pecniybiuku benapycs.

7. CPOK JEMCTBUSA U TOPAJTOK PACTOPXKEHMS JOTOBOPA, IIOPSIJIOK
BHECEHHWSA U3MEHEHHI B YCJIOBHSA JOT'OBOPA

7.1.  JloroBop BCTyIaeT B CHIY C MOMEHTa €ro 3aK/IIYeHHUs U JCHCTBYET B TEUEHUE OJHOTO
KajeHaapHoro rojga. B cmywae ecim Hu oaHa u3 CropoH He HamnpaButr apyrod CropoHe
INUCbMEHHOTO YBEJOMJIEHHs O IpekpaiieHuu JloroBopa He mosgHee, yeM 3a 30 (Tpuauars)
KaJICHJIApHBIX JTHEH 10 OKOHYAHUS YKa3aHHOIO cpoka, /loroBop cuuTaercs HpOIJIEHHBIM Ha
KaX/IbIi CIIeyIOLINI KaJeHJapHbIA IOl Ha TeX K€ YCIOBHSIX.

7.2. B cnyuae m3menenus OOmmx ycnosuii JJoroBopa baHkoM B 0THOCTOPOHHEM IOPSIJIKE:
7.2.1. bank BHocUT wu3MeHeHuss B OOmme ycnoBus JloroBopa mnyTeM yTBEpKICHHS U
pa3mernienuss HoBoM penakiuu OOmux ycinoBuit JloroBopa B cetn Murepuer Ha Caiite banka
www.mtbank.by ¢ ysegomnerrnem OTC 06 3Tom He MeHee yem 3a 30 (TpHaIaTh) KajJeHIaPHBIX
JTHEH 10 AaThl BBelIEHUs B JeiicTBME HOBOW penakuumu OOumx yciosuil JloroBopa u (win)
JIONIOJIHEHUH, € yKa3aHMEM JaTbl BCTYIUIEHUS B JIeHiCTBHE yKa3aHHBIX WM3MEHEHUN M (WJIH)
nononHeHui. Pasmenienne bankoMm Ha caifte mH(popMalnuyu O BHECEHUU M3MEHEHH sBIseTCS
odeproii banka u cuurtaercs Hagexamum yeaomieHruem bankom OTC o Hamepenuun banka o
BHECEHUIO B OJIHOCTOPOHHEM MOPSAKE YKa3aHHBIX U3MEHEHUH.

7.2.2. bauk yBemomisier OTC 06 usmenenun OOmwmii ycinosuii JloroBopa ocyliecTBiIseTcs
nyTeM pa3MelleHuss HHpopMmanuu Ha caiite baHka, a Takke TIyTeM HanpaBieHUsS
uHpopmannonHoro nucbkMa OTC Ha ajgpec 3/MEeKTPOHHOW IMOYTHI, yKa3zaHHBIM B Jlorosope.
JlomonHUTENBHO YBEIOMJIEHME MOXET OBITh HalpaBlI€HO IO KaHajaM JAMCTaHLHOHHOIO
0aHKOBCKOTO 00CIyXMBaHHS, MO pPEKBU3UTaM (aapec, Homep (-a) TenedoHa), yKa3aHHBIM B
Jorosope, cooOuienust no tenedoHy, cMC-COOOLIEHHs JTMOO MHBIM JOCTYIHBIM CIOCOOOM IO
ycMmoTrpenuto banka. B ciydae ecnm Ha MoMmeHT 3akimtoueHus JloroBopa baHk BHeC H3MEHEHHUS B
OO0mme yciioBHsi, KOTOpbIE €Ieé HEe BCTYNWIH B cuily, oTaenbHoro yeeaomiieHus OTC o0
u3MeHeHnn OOLIMX YCIIOBUM He TpedyeTcs.

7.2.3. OTC cuutaercst mpuHsBIIEH W3MEeHEHHUS B ToM ciydae, ecan OTC He mo3gHee yeM 3a 5
(mATH) pabouMx AHEH 70 JaThl BCTYIUIEHUS B CHly HOBOH pemakiuu OOmux ycnosuil JloroBopa
NUCbMEHHO HE YBEIOMUT baHK O HENpUHATUM W3MEHEHUH. YBEIOMIIEHHE O HENPUHATUU
U3MEHEHMH, COCTaBlieHHOe B Mpou3BosbHOW (opme, mnoamucanHoe OTC nubo ero
YIIOJTHOMOYEHHBIM MpEeACTaBUTENEM, ITpeocTaBsiercs B bank nnyHo.

7.2.4. B cnyuae, ecniu OTC He no3aHee yem 3a 5 (ATh) pabounx AHEH 0 JaThl BCTYIJICHUS B
cuiTy HOBOM pemakimu OOmmx ycinoBuii JloroBopa MUCHbMEHHO YBEJOMHUT BaHK O HENPUHSATHN
U3MEHEHUH, To baHK MMeeT mpaBO B OJHOCTOPOHHEM MOPSAJKE OTKA3aTbCA OT HCIIOJIHEHUS
Jorosopa, muceMeHHO yBenoMHuB O npuHATOM pemeHnn OTC, 4TO BieYeT pacTOpXKEeHUe
Hacrosero Jloropopa ¢ AaTel BCTYIJICHHUS B CHITy HOBOM penakiuu OOmux ycinouit Jlorosopa,
ecJIi MHas Jara pactopxeHus JloroBopa He yka3aHa B NMHCbMEHHOM YyBeaomieHuu banka o0
OJIHOCTOPOHHEM OTKa3e OT ucnoiaHeHus JJorosopa, Hanpasiennom OTC.

7.2.5. B ciyuae, ecmu OTC B cpok He mo3nHee 5 (MsATH) pabounx JHEH 0 IaThl BCTYIUICHUS B
cuily HOBOM penakuuu OOmmx yciaoBuit JloroBopa MMCbMEHHO yBeIOMHUT BaHK O HeNpHHATHU
u3MmeHenuit, bank wuHpopmupyer OTC mnocpencTBoM OTHpaBKH COOOIIEHHS Ha ajipec
AJIEKTPOHHOM IOYTHI, YKa3aHHbIN B J[oroBope, win myTeM OTIIPaBKU YBEIOMJIEHUS IO aplecy,
yKazaHHOMY B JloroBope, 0 TOM, 4TO IOCIEIHUN HMMEET IPaBO B OJHOCTOPOHHEM MOpPSAKE
OTKa3aThCs OT UCIIOJHEHUS J{0roBOpa B CPOKH, yCTaHOBIIEHHBIE JJoroBOpoM.

7.2.6. OTC BmnpaBe nm0o AaThl BCTYIUICHHS B CHJIy CHJy HOBOW pemakiuu OOHUX YCIOBHI
JloroBopa oTka3aTbCsi B OJHOCTOPOHHEM IOpPSAJIKE OT HcIOJNHEHus JloroBopa (eciu MHOE He
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MPEelyCMOTPEHO NOMOJHUTENbHBIM corjamieHueM K Jlorosopy), mpenocrtaBuB B baHk mudHO
NUCbMEHHOE 3asiBJICHHE 00 OJIHOCTOPOHHEM OTKa3e OT MCcIoiHeHus J[oroBopa, cocTaBlieHHOE B
npou3BoibHOM (dopme, nmoanucanHoe OTC mmbo ymomHomodeHHbIM mpenctaButesieM OTC,
UMEIOIMM TIOJTHOMOYHE Ha pacTopkeHue /loroBopa. 3asBieHne 00 OJHOCTOPOHHEM OTKa3e OT
ucnosHeHus JloroBopa MoxeT ObITh Takxke co31aHo U HarnpaBieHo OTC B yka3zaHHBIN CPOK B BHJIE
nokymeHTa B anekTponHoM Buje B CJIBO, B pamkax [TaptHepckux nporpamMm banka nonyckaercst
HaIpaBJIEHUE CKAaH-KOMHUH 3asiBJICHHUS 00 OJHOCTOPOHHEM OTKa3e OT mcnojHeHus JloroBopa Ha
aapec eKTpoHHOU ouThl banka, ykasanusiid B Jlorosope. 3assnenne OTC 00 omHOCTOpOHHEM
OTKa3e OT HCIOJNIHEeHUs J{oroBopa, yka3aHHOE B HACTOSILEM ITYHKTE, SIBJISIETCS yBEIOMIIEHUEM
OTC 06 onnocroponnem otkaze OTC ot ucnonnenus Jlorosopa.

7.2.7. Tlpu noctymieHnun B baHk 10 AaThl BCTYIUICHHS B CHITY HOBOM penakiuu OOmux ycaoBui
Jorosopa, nHnurpyeMbix bankoM B opsiike, IpeaycCMOTPEHHOM MyHKTOM 7.2, 3asBieHust OTC
O pacTOpKEHWH U TpPU OTCYTCTBUHM OCHOBAaHUM, MNPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM
Pecriyonmuku benapych u mpemsiTcTBYIONMX pacropxkeHuto JloroBopa, JloroBop, yka3zaHHBIA B
3agBiienun OTC o pacTOp:KEHUHU, CUUTACTCS PACTOPTHYTHIM C JAaThl BCTYIJICHUS B CHIIy HOBOM
penakuuu OOIIMX YCJIOBHM, €CIi MHOW CPOK pacTopkeHus He coriacoBaH Croponamu. B
ykazanHoM cinydae OTC o6s3aHa 10 pgatel pactopskeHus JloroBopa HCIONHHUTH Bce
obs3arennscTBa, Bo3HuKIMe y OTC nepen bankom no [JoroBopy B nepuon aercteust JJorosopa.
7.2.8. B cmyuae ecnu B CpOK, YKa3aHHBIN B HacToOsIIeM MyHKTe, 3asBienne OTC o pacTopxeHUn
HE MPeNoCTaBiIeHO B baHK, 3TO MpHU3HAETCS BHIPAKEHHEM BOJU M O€30TOBOPOYHBIM COTIIACHEM
OTC (akuent odeptsl banka MoyaHreM B COOTBETCTBUU cO cTaTheil 408 I'pak1aHCKOT0 KoJieKca
Pecriyonmuku bBenmapycs) Ha okazanwe yciryr bankom mo HoBou pemakiuu OOmuX yCIIOBUH
Jlorosopa, pazmenieHHoi bankoM Ha calite banka

7.3.  JloroBop MOXET OBITh PACTOPTHYT MO corfiameHuto CTOPOH.

7.4. baHk BmpaBe B OJHOCTOPOHHEM BHECYAECOHOM MOPAIKE OTKA3aThCsl OT HCHOIHEHHS
Jorosopa B ciryqasx:

7.4.1. mpunstus bankowm penieHus o MpeKpalieHuu AeITeIbHOCTH M0 SKBAUPHHTY;

7.4.2. W3MEHEHUs 3aKOHOJATENBbCTBA, JIETAIONICTO HEBO3MOXKHBIM JAIbHEWINEe HCIOTHECHUE
Horosopa;

7.4.3. weucnomaenuss OTC cBoux 00513aTENBCTB, MPEIYCMOTPEHHBIX JJoroBopoMm;

7.4.4. wenpenocraBnenuss OTC HeoOXOOUMBIX JTOKYMEHTOB (CBEACHMIA), 3ampalinBaeMbIX
bankoM 1715 ocyiiecTBiIeHNs BO3JI0KEHHBIX HAa baHk pyHKIMIA, B TOM yHciie 115 UIeHTU(UKALUN
YU4aCTHUKOB (DMHAHCOBOWM oOlepalyuy W/WIW Ui TOSCHEHUS CYTH (UHAHCOBBIX OIEpallnid,
BepuuKkanuy, oOHOBIeHMs (akTyanusauuu) naHHeIx OTC, a Takke B HHBIX Clydasx,
MPEelyCMOTPEHHBIX 3aKOHOAATeNbHBIMU akTamu PecnyOnuku benmapych o mpemoTBpailieHUu
JIerajau3aluy T0X0/10B, MOJIYY€HHBIX MPECTYIHBIM MyTeM, (PMHAHCUPOBAHUS TEPPOPUCTUUECKON
JESTENIbHOCTH U (PUHAHCUPOBAHUS PACTIPOCTPAHEHHS OPYKHSI MACCOBOTO MOPAKEHUS;

7.4.5. TpHOCTAaHOBIIEHUS OMeEpalUil MO MOCTAHOBIEHUIO (PELICHHI0) OPTaHOB (JOKHOCTHBIX
mu1) KoMurera rocyaapcTBEHHOTO KOHTPOJIS U €T0 IENapTaMEHTOB;

7.4.6. TOCTYIUICHHsSI HEraTUBHOW MH(POPMAIINH, TOYYSHHOH OT IJIATEKHBIX CHCTEM;

7.4.7. oTCcyTCTBHS omepanuii ¢ ucmoiab3oBaHueM Kaprouek B pamkax 3akirodeHHOro JloroBopa
OoJtee 6 (mecTH) KajJeHAapHBIX MECSIIEB C AaThl 3aKIIOYEHUs Takoro J[oroBopa;

7.4.8. mpu BO3HMKHOBEHMHM NOJ03peHMH, uTo nestensHOocTh OTC MokeT ObITh CBsi3aHA C
Jeraiu3anueil  J0XOJOB,  MOJYYEHHBIX  MNPECTyMHbIM  IyTeM,  ()MHAHCUPOBAHUEM
TEPPOPUCTUUECKOHN JeSITeIbHOCTH U (PUHAHCUPOBAHUEM DPACHPOCTPAHEHUS OPYXKHUS MacCOBOIO
MOpaXEHMUS;

7.4.9. B cnyuae Hanmuus 1 banka penyTannoHHBIX, KOMITJIAGHC-PUCKOB U MHBIX PUCKOB MPHU
obcnyxuBanun OTC (mpum 3TOM cCTeleHb CYHIECTBEHHOCTH pUCKA, MPENSITCTBYIOLIAs
B3aumooTHoueHus M ¢ OTC, onpenensercss baHkoM caMOCTOSATENBHO IO CBOEMY YCMOTPEHMIO);
7.4.10. B uHBIX cayyasx 1o ycMoTpeHuto banka, B Tom unciie 6e3 0ObSIBICHUS IPUUNH.

7.5.  OTC BnpaBe oTka3aTbCs OT UCIOIHEHUS [JoroBopa:

- B clly4ae Hecoryiacus ¢ u3MeHeHusiMu O0mumx ycnoBuid Jlorosopa;



- 10 APYTMM MpUYKMHAM, HE poTuBopedauM loroBopy, npu ycnoBun ucnoinenus OTC Bcex
00s13aTenbCeTB 110 JloroBopy.

7.6. Ilpu otkaze omuoii u3 Cropon ot wucnoiaHeHus Jloroopa CTopoHa HampasiseT
IIMCbMEHHOE YBEIOMJICHHE WM YBEJAOMJIEHHE B JJIEKTPOHHOM BHJE HA aApec 3JIEKTPOHHOUN
noutsl, ykazauHeli OTC B pamkax JloroBopa, 00 oTka3e oT ucnojiHeHus JloroBopa He mo3aHee,
yem 3a 10 (aecsaTh) KaJleHJapHBIX JTHEH 10 YKa3aHHOTO B YBEJOMIICHUHU CPOKa (32 UCKITIOUEHUEM
ciIy4yaeB OTKaza oT ucnojHeHus Jloropopa mo nmognynkram 7.4.4, 7.4.5 u 7.4.8 O0Oumx ycinoBui
Horosopa).

bank yBegomiisier OTC 00 orkaze B wcmojHeHHH J[oroBopa Mo OCHOBaHSM, YKa3aHHBIM B
noanyHkrax 7.4.4 u 7.4.8 O0mux ycnoBuii JloroBopa, B ACHb MPUHATHSA pEHICHUS 00 OTKa3e
banka ot ucnonnenus Jlorosopa.

[Ipu oTkaze ot wucnomHeHUst JloroBopa Ha OCHOBaHHMM MOANMyHKTa 7.4.5 OOmUX ycloBuit
Jorosopa bank mpuHHMaeT perieHre 00 OJHOCTOPOHHEM OTKasze OT ucroyiHeHus JloroBopa u
yBegomitsieT 00 3ToM OTC nocine nosyderus: nucbkMennoro oopamenus OTC.

7.7. B cmyuae otkaza ot ucnonsenus Jlorosopa CTopoHbl 0053yt0TCs MPOU3BECTH BCE PACUETHI
Y TIOTACUTh 3310JKEHHOCTb, UCTIOJTHUTH UHBIE 00s13aTeNibeTBa o Jlorosopy.

7.8. B cmywae pacropxkenus JloroBopa, BO3HHUKIINE, HO HEUCIOJHEHHBIE 005S3aTENbCTBA
cootBeTcTByIOmIeil CTOpOHBI, BKJIIOYas 00s3aTeNbCcTBAa IO  BO3MeElIeHUI0 banky cymm
OCIIOPEHHBIX oOmepanuid U MmTpadoB MIATEIKHBIX CHUCTEM, HE MPEKpallaroTcs M MOJJIeKaT
ucnojHeHuto coriacHo JloroBopy. JloroBop cuuTaeTrcsi pacTOPTHYTBIM I10CIIE€ HCIOJHEHUS
Croponamu Bcex 00s13atenbeTB 1Mo JloroBopy. CTOPOHBI OCYIIECTBISIOT PacueThl/B3aUMOPACUEThI
B TeueHue 18 (BoceMHaIIaTh) MECSIIEB C JaThl pacTopkeHus JJorosopa.

8. OBCTOSTEJbCTBA HENTPEOJOJIMMOM CHJIBI

8.1.  CropoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUIHOE HITH ITOJTHOE HEHCITOJTHEHUE
00s13aTenseTB 10 JloroBoOpy, €clii TaKOBOE SIBHIJIOCH CIIEACTBUEM 00CTOSITENbCTB HEMPEOAOTMMON
CHJIBI, BOSHUKIIINUX ITOCJIE €TI0 3aKJIIIOUYCHHUA.

8.2. K obcrosTenscTBaM HEMPEOI0IUMOM CHUIIBI OTHOCSITCS COOBITHSI, HAa KOTOpble CTOPOHBI HE
MOI‘YT OKa3aTh BJIUSAHUA, TAKHEC KAK: CTI/IXPIfIHBIC 6CHCTBI/I5[, SMUACEMUS, n0>1<ap, BOCHHBIC HCﬁCTBHﬂ
U UHBIE 00CTOSTENBCTBA, KOTOPHIE HE SIBISIFOTCS Pe3y/IbTaTOM OMacHO# AestenbHOoCcTH CTOPOH, a
TAKXE HpI/IHSITI/IC 3aKOHOOAaTCJIbHBIX AKTOB, HOCTaHOBﬂeHI/Iﬁ HpaBI/ITeJ'IBCTBa nu paCI'IOprKCHI/Iﬁ
rOCy/IapCTBEHHBIX OPTaHOB, MPEMATCTBYIONUX UcHoNHEHNI0 CTOpOHAMH CBOMX 0053aTENBCTB MO
Horosopy.

8.3.  CropoHa, moABepriascs BIUSHUIO 00CTOATEIHCTB HEIIPEOJOTUMOM CHITBI, B KpaTYalIIuit
CPOK B MOMEHT HACTYIUIEHUS M MpPEKpalleHUs] TaKhuX OOCTOATEIbCTB HMH()OPMUPYET APYTYIO
CropoHy, a Takke NpeIIpUHUMAaeT BCE YCHJIMA i CKOpEUIed IUKBUIAIUU JEHCTBUS
00CTOSATENTHCTB HEMPEOOTUMOM CHITHI.

8.4. CropoHa, ccputaromascs Ha JIEHCTBUE OOCTOATENHCTB HEMPEOIOJMMON CHIIBI, 00si3aHa
HOJITBepJIHTB HaJIn4Yue " HpO)IOJ'DKI/ITeJ'IBHOCTI) YKaSaHHI)IX O6CTO$IT€J'H)CTB COOTBCTCTBYIOI]_[I/IM
JIOKYMEHTOM (2KTOM) BBIJJAHHBIM KOMIIETEHTHBIM OPTaHOM.

8.5. Cpok WCIOJHEHUS COOTBETCTBYIOIIMX O0OS3aTeNbCTB 1O JIOTOBOPY OTOJIBHTACTCS
COpa3MepHO CPOKY JACUCTBUSI 0OCTOSTENBCTB HEMTPEOAOTUMON CHITHI.

8.6. Ilo mpekpameHN# ACHCTBHUSI OOCTOSTENBCTB HEMPEOAOTMMON CHIIBI 00s3aTENbCTBA TI0
JloroBOpy AOMKHBI OBITH HCIIOTHEHBI B IIOJTHOM 00BEME.

9. IMPOYME YCJIOBHUA

9.1. B cayuyasx, He nmpenycMoTpeHHbIX JloroBopoM, CTOPOHBI PYKOBOJCTBYIOTCS HOPMaMHU
JIEHCTBYIOIIET0 3aKOHOAaTeNbeTBa Pecyonuku bemapych.



9.2.  Hwu oxgna u3 CTopoH HE BIpaBe MepeaaBaTh TPEThEH CTOPOHE MOJHOCTHIO MIIM YACTUIHO
CBOM TIpaBa 1 00s3aHHOCTH 110 JloroBopy 6e3 nmpeABapuTEIHLHOI0 MUCEMEHHOTO COTIacus APYTroi
CTOpOHBI.

9.3.  Bce npunoxenus K JloroBopy SBISIFOTCS €r0 HEOThEMIJIEMON YaCThIO.

9.4. 3asgpieHwe Ha OKBAUPHHT JOJDKHO OBITh moanucano pykoogutenemM OTC wumum
npencrasutesieM OTC, ynoaHOMOYEHHBIM Ha 3akitodyeHue J[oroBopa MHTEpPHET-IKBallpuHIa Ha
OCHOBaHUHU JOBEPEHHOCTU WJIM HHOrO MPEAYCMOTPEHHOIO 3aKOHOJATEbCTBOM OCHOBAHUS,
¢u3nUecCKUM  JHMIOM,  OCYLIECTBISIOIIMM  JEATeNbHOCTh,  HE  OTHOCALIYIOCS K
peIPUHUMATEIHCKOM B COOTBETCTBUHU C 3aKOHOAATENLCTBOM (B citydae, eciiu OTC-dusnueckoe
JUIO, OCYUIECTBIISAIONIEE JEATEIIbHOCTb, HE OTHOCSINYIOCA K IPEIIPUHUMATEILCKOMN).
[IpenoctaBnsss B bank 3asBieHMe Ha HSKBAUPUHI U JOKYMEHTHI i noakitodeHus, OTC
COIJIAIIAeTCsl ¢ TeM, 4YTO OHa o3HakomyieHa ¢ OOmmmu ycnoBusmu JloroBopa HHTEpHET-
SKBalpUHTa, COTJacHa ¢ HUMH U 00s13yeTcsl UX COOII0aTh.

9.5. TIlocme 3akmrouenusi JloroBopa Kaxkaoe cleayioniee 3asBiieHHE Ha HW3MEHEHHE,
nepenanHoe B bank, mpusnaerca odeproii OTC banky Ha 3akitO4eHHE AOMOIHUTEIHLHOTO
cornameHuss K JloroBopy O TakoM u3MeHeHUH. JlaTOM 3aKiIIOUEHUs JOINOJIHUTEIBHOIO
cornameHust K JloroBopy cuumrtaercs Aata NPUHATHS K MCIONHEHUIO 3asBICHUS Ha SKBAMPUHT,
IyTeM aKTHBALMU YCTPOMCTB/M3MEHEHHS YCIOBUN B paMKax J[oroBopa, yka3aHHBIX B 3asBICHUU
Ha SKBallpuHr, B mporpaMmmMHoM oOecrieuennn banka, o yem bank nndopmupyer OTC myrem
HampasJieHUs1 HH(POPMALMOHHOIO COO0IIEHUs Ha ajpec 3eKTpoHHOM ouThl OTC, yka3zaHHBIH B
3asBIEHUN Ha SKBapuHT. Bropoi sx3emiuisip 3asBieHus Ha skBaiipuHr Hanpasisiercs OTC no
pexBusutam, ykazaanubiM OTC B 3asiBieHUN HA SKBAWPHUHT.

HudopmaninoHHOE CO00IIEHUE TOIKHO COAECPKATh CIASAYIONTYI0 HH(DOPMAIIHIO:

- Homep u nara [Jorosopa;

- JlaTa TOTMIOTHUTENHHOTO COTTIAIICHNUS;

- Pazmeprl Bo3Harpaxaenus banky;

- Haumenosanue Toprosoit Touku/OTC n URL nnTepHer-pecypca;

- Merchant ID, Terminal ID;

- Pa3mepnl Bo3HarpaxaeHus banky B pamkax ydactus B [lapTHepckux mporpammax (mpu uUx
HaJIM4uN);

- IIponyxr;

- PexBusnTel banka;

- U MHYI0 MH()OpPMAIUIO TPU HEOOXOJUMOCTH.

9.6. OriroueHWE YCTPOKMCTB MPOM3BOAWTCS Ha ocHoBaHWMM 3asBieHus OTC, npu sTOoM
JIOTIOJTHUTEIbHOE coranienue k JloroBopy He opopmisieTcs 1 He noanucbiBaercs CTopoHaMH 1O
HoroBopy

9.7. CTOpOHBI HACTOSIIIMM 3aBEPSIOT U TapaHTUPYIOT, UYTO COOIIOAAIOT U  00A3YIOTCS
coOnroAaTh MPUMEHUMbBIE HOPMBI 3aKOHOJATENbCTBA IO MPOTHBOJEHCTBUIO KOPPYIIINUH,
NPEOTBPALICHNS JIETATU3AMH JO0XO0/I0B, MMOJYYECHHBIX MPECTYMHBIM MyTeM, (PMHAHCUPOBAHUS
TEPPOPUCTUYECKON AESITENbHOCTH M (UHAHCUPOBAHMS PACHPOCTPAHEHUS OPYXKHUS MacCOBOTO
nopakeHusi, TpeOoBaHMA AHTUKOppYHNUHOHHON monuTukn 3A0 «MTbank» (namee —
AHTUKOPPYNIIMOHHBIE HOPMBI).

[Tpu ucnonnenuu cBoux 00s3aTenbCTB MO JloroBopy CTOpPOHBI HE COBEPIIAIOT KaKUX-ITHOO
neicTBUil (OTKa3bIBAlOTCS OT Oe3/IeHCTBUS), KOTOphIE MPOTHUBOpEYaT AHTHUKOPPYNLHOHHBIM
HOpMaM, M IpPUJIararoT Bce HEOOXOIUMBbIE U JIOMYCTUMBIE JEHCTBYIOUIUM 3aKOHOJIATEIHCTBOM
yeunuss  Ansg oOecriedeHHs] COOMOJIeHUS AHTUKOPPYNIMOHHBIX HOPM HMX JOYEPHHUMHU,
3aBUCUMBIMU U aPUIMPOBAHHBIMH  OpraHuM3alUsIMH  (AHTUKOPPYNIIMOHHAS — TMOJUTHKA
pasmeriena mo azapecy: https://www.mtbank.by/about/raskrytie-informacii).

9.8.  OTC BeIpaxaer cornacue Ha nepenauy uHpopmarmu o6 OTC u ycnosusix Jlorosopa,
BBITIOJITHEHUH O0S3aTENIBCTB 10 HEMY (B TOM YHCie MH(OPMAIIUU, COCTABIISIIONIEH OaHKOBCKYIO
TaiiHy), 1100 Ha MPEeJIOCTaBICHUE JOCTYIa K JaHHOW MH(OPMAIMK CIeIYIOIUM OpraHU3aIUsIM,
B TOM YHCJI€ ayTCOPCUHIOBBIM OpPraHU3AIHIM:
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- OKa3pIBAOIIMM YyCIyru (paboThl) B o001acT WHOOPMAIMOHHBIX TEXHOJOTHUM, BKJIIOUAs
pa3paboTKy, 10pabOTKy OAHKOBCKOTO MTPOrPAMMHOTO 00€CTIeYeHHS 1 HHPOPMAIIMOHHBIX CHCTEM;
- OKa3bIBaIOIIUM YCIyrd nmo MoHuTOpuHTYy caitoB OTC, 3akmouyuBIIUX ¢ baHkoM Jg0TrOBOp
WHTEPHET-3KBAUPUHTa;

- TUIaM, OCYIIECTBIISIOIIUM B3bICKAaHHE 3a/I0JKEHHOCTH 110 JloroBopy;

- IJIATEKHBIM CUCTEMAM;

- IUTaTeKHBIM cepBrcaM (Hanpumep, Apple Pay, Samsung Pay u mpoune);

- OpraHu3aLusaM, OCYIIECTBISIOIIMM IIPOBEPKY IKBAMPUHIOBOM AeATeNbHOCTH baHka;

- UHBIM ayTCOPCHUHTOBBIM OPraHU3allMsiM B COOTBETCTBUHU C MEPEUHEM, pa3MEIEHHBIM Ha calTe
banka npu ycnoBuu, 4ro bank 3aaelicTByeT yKazaHHBIC OpraHU3aLUyK/ YCIYT'H ayTCOPCHHIOBBIX
OpraHM3aIyil B IpoIecce 3aKIIIOUeHUs, COMPOBOXKICHUS U UCTOIHEeHUs JloroBopa, a Takxe Juis
OKa3zaHus ycayr (BeIMOJTHEHHWS paboT) baHky, HEOOXOJAMMBIX MJis BBINOJHEHUS baHKOM
JUICH3UOHHBIX TPeOOBaHUI U MHBIX TPeOOBaHMIA 3aKOHOAATEILCTBA.

Cornacue eicTByeT 0 MOMEHTA €ro OT3bIBa, HO HE paHee IOJHOT0 UCIOIHEHUs 0053aTeIbCTB
no [loroBopy (npekparienus JJoroopa).

OTC umeer mpaBo Ha OTKa3 OT COTrJacHsi, OT3bIB PaHEE MPEIOCTABIEHHOIO COIJIacUsl B IOJIHOM
o0wveme i yactuuHo. [Ipu 3tom OTC HeceT puck HEBO3MOKHOCTH UCTIOIHEHHsI baHKOM cBOMX
00s3aTenseTB 110 JloroBopy B CBA3M C TAKUM OTKA30M.

Hudopmaninsg MoXeT nepenaBaTthcss baHKOM ayTCOPCHHIOBBIM OpraHU3allUsM B TEYCHHE CPOKa
JEHCTBUSL COOTBETCTBYIOIIETO COIIACHS M UCIOJIb30BaThCS ayTCOPCUHIOBBIMU OPraHU3aLUsSIMU
TOJIBKO JUIS 1[eJIeH BBITIOTHEHUS MePEAaHHON (QYHKIIHH.

9.9. OTC cormamaercss ¥ TPEAOCTaBIsET MpaBo baHKy NPOBOIUTH KCEPOKOMUPOBAHHE,
CKaHHUPOBAaHME, JeNaTh KOMHUU Ha SJEKTPOHHBIX HOCUTENSIX JOKYMEHTa, YIOCTOBEPSIOIIETO
JUYHOCTb, MHBIX JIOKYMEHTOB (X komui wunu wuzobOpaxenuit) OTC, ee mnpencraBuTens.
CamocTtosarenbHoe 3aBepeHue mnpeacraBureneM OTC komuu AOKYMEHTa, yIOCTOBEPSIOIIETO
JMYHOCTb, MHBIX JOKYMEHTOB, IOATBEPKIAET, UTO JaHHAs KOMUS CO3/1aHa C COTJIacUsl 3TOTO JIHIIA.
9.10. OTC o6s3yercs o3HakoMuThes ¢ Kommnaenc-nonutukoit 3A0 «MTbanky, pazmenieHHON
Ha oduimanbHOM caiite banka mo aapecy: https://www.mtbank.by/about/raskrytie-informacii.
9.11. OTC (ropuanueckoe JMI0) COTJIAIIAETCs U peJocTaBuseT baHKy mpaBo Ha HanpaBiIeHUE
bankoM wunum  mpuBieYeHHBIM — baHKOM  pekinamopacnpocTpaHHUTeNeM, WIM  HHBIM
UH(POPMALIMOHHBIM TTOCPEAHUKOM HH(POPMALMOHHBIX COOOLIEHUH M MaTepHalioB, CBA3aHHBIX C
paboroii baHka, NEepCOHATNM3UPOBAHHBIX COOOIIEHUN W/WIM pEKIaMbl, KOTOPHIE MOTYT
HaMpaBJIAThCSA M0 JIOOBIM KaHalaM CBsI3M, BKIIOYas: MOYTOBOE MHCHMO, Telerpammy, (akc,
roJIOCOBOE COOOIIeHre, COOOIIEHHE 0 SJIEKTPOHHOM TMOYTE, IO KOHTAKTHBIM JaHHBIM,
yKa3zaHHbIM B JloroBope W/WiM HHBIX JOKyMeHTax, npenoctaBieHHbIXx OTC (ropuamdeckum
mutioMm). OTC (ropuaudeckoe JUI0) UMEET MPaBO OTKA3aThCsA OT MOJIYYCHHS! TaKUX PACCHUIOK
IyTeM HallpaBJIeHUs MUCbMEHHOT0 coo0O1IeHNns B baHk mo 1000My KaHaly CBSI3U.

9.12. VYBenomieHus (BKIIOYas TpeOOBaHWS W WHBIC COOOIICHHS, HAIMPaBISIEMBIC OJHOM
Croponoii apyroit CTopoHe B paMKax HacTosiero Jloroopa) HanmpapistoTcs (apecyroTcs) 1mo
BbIOOpY CTOPOHBI-OTHPABUTENS OAHUM WM HECKOJBKHUMH MPEIyCMOTPEHHBIMU HACTOSIIUM
MYHKTOM CIIOCOOAMH.

YBenomiieHusi, HampaBieHHblE (agpecoBaHHble) CTOpOHOW-OTIIpaBUTENEM, OYIAYT CUMTATHCA
nosiyueHHbIMH CTOPOHOM-apecaToOM B CIEAYIOLIUE CPOKU:

- yBEIOMJIEHHE, HaIlPaBJICHHOE MPOCTHIM MUCHBMOM IO TocjienHeMy u3BecTHoMy CTopoHe-
OTIIPABUTENIO NOYTOBOMY aapecy CTOpoHbI-afjpecaTa, a paBHO YBEJOMJICHUE, HAIIPABIEHHOE 110
YKa3aHHOMY aJ[pecy 3aKa3HbIM MUCbMOM, €CJIA IIPU 3TOM MHOE HE CJeyeT U3 U3BELICHHs OpraHa
CBSI3M O BPYYEHHHU 3aKa3HOTO MHCbMa aJipecary, CUUTAEeTCs MOJIydeHHbIM CTOpOHON-aapecaToM
Ha 7-0H J€Hb NOCJIE €r0 OTIPABKH.

- YBEIOMJICHUE, HAIPABJIEHHOE B AJIEKTPOHHOM BHJIE IOCPEIACTBOM CHCTEM IUCTaHIIMOHHOTO
0aHKOBCKOTO OOCITY’)KMBaHUsI WJIM Ha JIFOOOHW M3 cooOmeHHbIXx CTOpOHOM-aapecaToM B paMKax
HacTosAwero Jloropopa aapecoB AJIEKTPOHHOW IOYTHI, CUMTAETCS MOIY4eHHbIM (CTOpOHOM-
agpecatoM B AeHb oTnpaBku CtopoHoH-oTmpaButenem. [Ipu 3ToM B ciydae HampaBiICHUS



IyONMUpYIOMIET0 TMHCHbMEHHOTO YBEIOMJIGHHS TIOYTOBOM KOPPECHOHJCHIMEH, MOMEHTOM
NOJyYCHUsI YBEJOMJICHHS CUYMTACTCS MOMEHT OTIPABKH IE€PBOHAYAIBHOTO YBEAOMIICHHUS B
JJIEKTPOHHOM Bufe. J[OCTaTOYHBIM JTOKYMEHTOM, IMOATBEP:KIAIOIIMM OTIPABKY M IOJIy4YE€HUE
YBEIIOMJICHHSI 110 3JEKTPOHHOM MOYTE, SBJSETCS CKPUHIIOT 3JEKTPOHHOrO muchma CTOPOHBI-
OTIIPABUTEIS.

- yBenomiieHHs baHka myreM uX pasMelleHHs Ha caiuTe baHka CYMTAarOTCA IOJIyYEHHBIMH C
MOMEHTa, KOT/Ia COOTBETCTBYIOIIAsl MHPOPMAIIHS CTAHOBUTCA TOCTYITHOM /U1 IOCETUTENEH caiiTa
banka nocpenctBom goctymna uepes cetb MHTEpHET.

MecToM Haxo0kJIeHUSI COOTBETCTBYIOMIEH CTOPOHBI SBISIIOTCS ajpeca, yKa3aHHbIE B HACTOAILIEM
JoroBope. JlaHHble ajapeca CUMTAIOTCA JEHCTBUTENBHBIMU JO MOMEHTa IUCHbMEHHOIO
yBeIOMJIEHHsI COOTBETCTBYIOMIEH CTOPOHBI 00 MX U3MEHEHUH.

9.13. JHoroBop u Bcs wuHPOpMAIUsA, OTHOCAMIASCS K €ro HCIOJNHEHUIO, YCIOBHUSAX
COTpyaHMYECTBa, Mpouas uHopmanus B pamkax JloroBopa, a Takke HHas oxXpaHsiemas
3aKOHOJIATENTLCTBOM HMH(OpMaIus sABIseTCS KOHHUAEeHIHaTbHOH wuHMopManueid. JlaHHas
uH(poOpMallisd MOXET ObITh MpPENCTaBI€HAa TPETbUM JnulaM ofHoiW u3 CTOPOH TONIBKO C
NUCbMEHHOro coryiacusi Apyroil CTOpOHBI, 3a MCKJIIOUEHUEM CIIy4aeB €€ NPeJOCTaBICHUS
KOMIIETEHTHBIM TOCYAapCTBEHHBIM OpraHaM (OpraHu3alusM) B CIIy4asiX, YCTaHOBIIEHHBIX
JEHCTBYIOIIMM 3aKOHOAATEILCTBOM (C yBeaoOMJeHHEM Jpyrod CTOPOHBI O MpPerOCTaBIECHUU
nonoO6Ho wmHpopmanuu). KonduaeHnuanpHoi wuHGOpMaIueli He cumTaercs WHpopMmaus,
KOTOpas SIBJISIETCS 001EA0CTYITHOM.

9.14. OTC mnonarBep>KgaeT CBOE COIVIaCHE O HaIpaBiICHUM HH(POPMALIMU, COCTABISIOLICH
0aHKOBCKYIO TailHy, 10 3JIEKTPOHHOMY aJIpeCy, YKa3aHHOMY UM B 3as1BKE Ha IIOJIKJIFOUEHUE YCIYTU
skBaiipunra. [Ipm sTom baHKk He HeceT OTBETCTBEHHOCTh 3a Iepefadyy TPEThbUM JIMLaM
nH(OpMaInK, COCTABIAIONIYI0O OAaHKOBCKYIO TaifHy, B ciiydyae yka3zanus OTC HeBepHOro aapeca
AIEKTPOHHOU MOYTHI.

9.15. baHkK, KaKk ydYacTHUK IUIATSKHBIX cucTteM Visa, Mastercard, benkaprt, rapanTupyet
3aBepuieHre pacueroB ¢ OTC mo mimarexkam ¢ ucnoib3oBaHueM KapTodyek B COOTBETCTBHH C
TpeOOBaHUSMH 3aKOHOJATEIHCTBA, JIOKAIBHBIMUA aKTaMy baHka, MpaBHJIaMH U COTJIAIICHUSMH
YUaCTHUKOB B paMKax YKa3aHHBIX IUIATEKHBIX CUCTEM. 3aBEpIlEHUE PacuyeTOB TrapaHTUPYeTCs
pasMenieHreM  OaHKaMH-yJ4aCTHUKAMM  ITUIATEXKHBIX  CHCTEM  JCHEXKHBIX  CPEICTB B
YIIOJTHOMOYEHHBIX OaHKaX Ajis OOecreueHuss HCIOJIHEHHsS 00s3aTeNIbCTB B COOTBETCTBHH C
TpeOOBAHUSMU OIEPAIIMOHHBIX TIPABHII TUIATEKHBIX CHCTEM.

10. HNPUJIOXKEHUA K 10I'OBOPY

10.1. Tpunoxenne «TpedoBanus, npenbsiseMbie kK OTCy.
10.2. Ilpunoxenue  «TpeboBanus, mpeabsBisgeMble K  uHTepHeT-pecypcy  OTC
3aKOHOJATeIhCTBOM PecrryOmmku benapych U miiaTe)XHBIMU CHCTEMaMU .
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3A0 «MTbank» 220007,
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YHIT 100394906
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IMTPUJIOXXEHUE

«TpeboBanus, npeabspiasiembiec K OTCy»

1. OTC obs3yercs:

1.1. Ioxkmrouutses k AIIK I1911, ykazannomy B MHauBuayanbHbIX ycioBusax Jlorosopa.

1.2. Ob6ecneunTh BO3MOXKHOCTh OTUIATH TOBApPOB (paboT, yciyr) B UHTepHET-pecypce TOIbKO
¢ ucnonb3oBaHueM ABropuzannoHHoW crtpaHuipl AIIK IIOI1 B cooTBeTcTBHM C YCIOBUSMHU
HoroBopa. HezamenmurensHo nHGOpMupoBaTh bank 0 HamepeHuu ucnoiab3oBath AIIK apyroro
[1911 nim TexHosoruu Ajst ocyuiectsiaeHus onepaunii ¢ Kaproukamu B atepuer-pecypcee.

1.3.  Ob6ecneunthb BBOJ pekBU3UTOB KapTouky ToIbKO Ha ABTOpH3arimoHHon crpanuie 1911,
14. B cBoell JEATEIBHOCTH PYKOBOJCTBOBATbCS JEMCTBYIOLUIMM 3aKOHOAATEIbCTBOM
PecnyOoiuku benapych, B ToM yncre:

- 3akonom Pecryonuku benapycs «O 3amute nmpaB norpeduteneii» ot 09.01.2002 Ne 90-3;

- Tlocranosnenuem Coera MunuctpoB Pecniybnuku benapycs ot 15 suBaps 2009 r. Ne 31 «O6
yrBepxaeHun [IpaBuin ocyliecTBieHUs POSHUYHOW TOPrOBIIM IO 00pa3Lamy;

- TpeboBanusMu TOBapHO-KACCOBOTO yYeTa.

— HWHpIMu HOpMaTHBHO-TIpaBOBBIMH akTaMu, puMeHMbIM K OTC 1o cnenuduke nesTeTsHOCTH.
1.5. He ocymecTBiarh peanu3annio TOBapoB (paboT, yciyr), 3alpelleHHbIX IeHCTBYIOIIUM
3aKoHOaTeNCTBOM PecmyOnnku benmapyce.

1.6. Cobmronate TpeboBaHus B 001acT WHMOPMALMOHHOW OE30MACHOCTH W JIETAIBHOCTH
ocyuiectBieHus onepanuii ¢ Kaproukamu B UHTEpHET-pecypce coriaacHO MpaBuilaM IIaTeKHbIX
cucteM. B 3aBucumoctu oT cmocoba monkmtoueHus Mutepuer-pecypca OTC k AIIK TIDII
obecnieuntsb cootBeTcTBHe OTC 1 UHTepHET-pecypca OTC HeoOX0quMOMy CTUCKY TpeOOBaHUN
craggapta PCI DSS, pa3paboraHHOr0 MeXAyHapOIHBIMU IUIATEKHBIMU CHCTEMaMHu Visa,
Mastercard, = American  Express, JCB, Discover u nyOamkyemoro Ha  caiite
Www.pcisecuritystandards.org. ITo tpeOoBanuio baHka MpeACTaBIATh BCIHO HEOOXOIMMYIO
uH(opMaIrio U cBeeHUs, HeoOXoauMbIe 11 oATBepkaAeHUs cooTBeTCTBUsI OTC TpeboBanusIM
crannapta PCI DSS.

1.7. He 3anpammBarb, He IpUHUMATh Ha caiite MHTepHeT-pecypca (BHE ABTOPHU3AIMOHHOM
crpanunbl AIIK II9I1), He XpaHuTh, He HepefaBaTh M HE MCIOJIB30BaTh B KaKOM-IHOO BHJE
CIIeIyIoIINe JaHHbIE:

- Homepa Kaprouek;

- CVV2/CVC2/KIIIIZ;

- nMeHa aepxareneil Kaprouek;

—  cpoxku nercteus Kaprouek;

-  Tapojiu, UCHOJb3yeMble NpU ayTeHTUUKau aepxareneit Kaprouek ¢ mcrnonb3oBaHueM
metonoB Visa Secure, Mastercard Identity Check, a Taxxke TexHonoruii benkapr
Wnrepnerllapons, MirAccept.

1.8. He ucnonp3oBare pekBu3uTH KapTouek u MHYI0 WHGOpPMAIHIO, BBOAUMYIO KIHEHTAMH
nepxarensmu Kaprouek npu omare B MHTepHET-pecypce(ax) ToBapoB (paboT, yciayr) Ha
AstopuzoBanHoi ctpanuue AIIK I1311, kpome kak /Ui cOBepIlIeHUs 1eHCTBUTEIbHBIX OMEpaIHii.
1.9. He ycranaBnuBaTh Kakue-1u00 MperMyILecTBa (KpoMe CllyyaeB, KOT/Aa JIeNaeTcsl CKUAKa
JUIsl  CTUMYJIMPOBAaHHS pacueToB B Oe3HaJM4YHOW  (opme)/orpaHMUEHUs/TUMUTBL  TIpU
ucnosp3oBaHuu Kaprouek B kauecTBe cpeacTBa oruiarhl. [IpsAMo nian KOCBEHHO HE OTpaHUYNBAThH
MoKymnaTeJsl (3aka3zyuka) mpu BEIOOpE TOBapoB (padoT, yCIIyT), €Ciu BEIOpaHHBIN CITOCO0 OTLIaThI
— Kaprouxka.

1.10. He pa30uBarh CTOMMOCTH OJHON TIIOKYIIKH WJIA YCIYT'M Ha HECKOJIBKO dYacTed ¢
nocneayrwomeil ux ormnaroil Kaproukoir B Buzae oraenbHbIXx onepauuil. ITpu stom mnas OTC
TOCTUHUYHOTO THUIA pa3pelaeTcsl IpUHUMATh IJ1aTy 3a OpoHHpOBaHHE HOMEPa(0B) MOCPEACTBOM
Kaprouek ¢ nocnenyromieil omiaToi NoaHOro CpoKa MpoKUBAHUS IPYTUMH CPEICTBAMU IIATEXA.
He npunumate npyrue cpeactsa v (uiu) GopMbl OIIIATHI AJI YACTH CTOMMOCTU OJHON MOKYIIKU




(paboThl, ycnyru) (HarmpuMep, OjJHa 4acTh CTOMMOCTH IMOKYIKH orutadeHa Kaproukoit, apyras
4acTh — HAJIMYHBIMU JIEHEKHBIMU CpeACcTBaMHU, 3a UckiItoueHneM OTC rocTUHUYHOrO THIIA).
1.11. OcyuecTBIATh ONEpaIio Bo3BpaTa B pa3Mepe, He MPEBBIIIAIONIEM CYMMY OPUTHHAIBHOM
olepanyu OIUIaThl ToBapa (paboThl, YCIYTH) M TOJBKO B OC3HAIIMYHOM IOPSIKE HA TOT CUET, C
KOTOpPOro ¢ ucnoip3oBaHueM Kaprouku ObUla cOBEpIlIeHa OpUTHHANIbHAs ONepanusl OIIaThl
ToBapa (paboThl, YCIyTH).

1.12. Hcnonb3oBaTh I y4eTa COBEPIICHHBIX OIEpaluii OIuIaThl TOBapoB (padoT, yCiIyr) B
Wutepuer-pecypce Jlnunslii kabunet, npenocrasisembiii OTC npu nonkmouenuu k AIIK 1911
1.13. He wucnonp3oBaTh IIeHBI BHIIIE, YeM IPU OILIaT€ TOBApOB (paboT, yCIyr) APYTHMH
CpeACTBaMHU OIUIaThl U (WJIHM) B JIpYroil ¢opme (Hampumep, orjara HATWYHBIMH JICHEKHBIMU
CpeICTBaMH), a TAaK)K€ HE MOBBIIIATH 1IEHY Ha BEJIMYMHY BO3HArPa)XJCHUS, KOTOPOE B3UMAETCS
bankom ¢ OTC.

1.14. TlpuaumaTh K oriaTe 3a ToBapbl (paboTei, yciayru) B MHTepHET-pecypce Kaprouku
IUTATEKHBIX CUCTEM, YKa3aHHBIX B IMyHKTE 1.2 O0mux ycinoBuit JloroBopa; mo KOTOpbIM HOJTy4eHa
aBTOpHU3AllMS C UCIOJb30BaHUEM ayTeHTH(PHUKAIUHU aepxkareneil Kaprouek ¢ mMcnoiab3oBaHUEM
texHonoruu 3-D Secure (Visa Secure, Mastercard Identity Check), a Taxxke Texnosoruii benmkapt
Unrepuetllapons, MirAccept. Jns OTC, ocymiecTBISIIONIMX peaau3aluio ToBapoB (pador,
yCIYr) C WCIOJB30BAaHUEM JIMYHOTO KaOuWHera M (WIM) MOOWIBHOTO TPUIOKCHUS,
ayrenTudukanus aepxkareneit Kaprouek ¢ mcnonpzoBanueM TexHonoruu 3-D Secure, a Takxke
texHojoruit benkapr Unarepuetllaposnb, MirAccept, MOXeT OBITh OTKJIFOUYCHA, a TaKKEe MOTYT
OBITH MOJKIIOUEHBI PEKYyPPEHTHBIE TUIATEKHU, MIATEXHU Mo coxpaneHHoil Kaprouke. B ciydae
otkaza OTC ot o0s3aTenbHOTO TPeOOBaHUS AyTeHTH(PHUKALINU C TIOMOIIBIO YKa3aHHBIX METOJIOB,
OTC nucemenno uHGopmupyetr baHk U IpUHUMAET BCE PUCKH, CBA3AHHBIE C IAHHBIM OTKAa30M,
Ha cebs. IIpu stom bankom s nanabsix OTC ycranaBiauBaeTcsl JUMUT Ha CyMMY Kaxaou
omepanuy, Kortopas OyAeT HpOXOAUTh 0e3 OCYIISCTBICHUS ayTeHTH()HKAIUU JepKaTenen
Kaprouek c¢ wncrnons3oBanmem TtexHojoruu 3-D Secure, a Tarxke TexHomoruii bemkapt
Wnrtepnetllapons, MirAccept, onepanui Ha CyMMy CBBILIE JaHHOTO JIMMUTa MPOXOIUTh HE
oynyt. IIpu sTrom bank umeer npaBo 6e3 oObsicHeHust mpuunH oTkazaTh OTC B oTKIIOUEHUH
00s13aTeNbHO ayTeHTHU(PUKAIIMK ¢ UCIIOJIb30BaHUe TexHonoruu 3-D Secure, a Takke TEXHOJIOTHMA
benkapt Unrepnerllapons, MirAccept, MOAKIIOUEHUN PEKYPPEHTHBIX IUIATEXKEH, TUIaTexel 1mno
coxpaHeHHol Kaprouxke.

1.15. Jns OTC, ocymecTBISIIONMX peaau3aiuio ToBapoB (paboT, yciayr) Mo cxXeme
PEKYPPEHTHBIX IIaTexeil Ha caifite u (mnu) B MoOuisHOM npuinoxenun OTC B obOs3aTenbHOM
MOPSAJKE TOJIKHBI OBITh:

-pa3MelieHbl YCIOBUS JI0roBOpa (B TOM uucie B (popMme myOinyHOW odepTsl) 0 peanu3anuu
ToBapoB (paboT, ychyr), coaepkamue UHPOPMAIMI0O O BO3MOXXHOCTH HACTPOUKHU
NEPUOANYECKOTO CIIUCAHUS JEHEXKHBIX CPEICTB, O MOPSAIKE €r0 HACTPOUKHU U OTKIIIOUEHUS;
-IPEAYCMOTPEH MOPSIOK 3aKII0UEHUS TOTOBOpa (aKuenTta opepTsl);

-IPEAYCMOTPEH MOPSA0K JTOMOJHUTENBHOIO aKIENTa NPOLEAYPbl HACTPOUKH NEPUOANYECKOIO
CIIUCaHMUS;

-t OTC ¢ OGecruiaTHBIM MPOOHBIM MEPUOJIOM OKa3aHUs YCIYr: pealM30BaHO HaIpaBJIeHUE
yBEeIOMJICHUA JAepkaTento KapToukn O TpPOU3BEICHHOM HACTPOWKE aBTOMAaTHYECKOTO
NEPUOINYECKOTO CIUCAHUs, KOTOpoe OyaeT coiepaTh MH(POPMAIMIO: COTJIacue JepKaTems
KapTtouku ¢ HacCTpoOMKO aBTOMATUYECKOTO MEPHOIMYECKOr0 CIUCAHUA, 1aTy Havajia mepuoja
CHHCaHUs, TEKYIIYI0 CYMMY OIUIaThl C HEPUOJANYHOCTHIO CIIUCAHUS, CCHIIKY JTM00 MHOU MPOCTOM
MEXaHHU3M JJI1 OTMEHbI HACTPOHKHU aBTOMaTHUYECKOTO NMEPUOIUYECKOTO CITUCAHMUS;

-t OTC ¢ OGecrnaTHBIM NMPOOHBIM MEPUOJOM OKa3aHMS YCIyr: He MOo3/JHee 4eM 3a 7/
KaJIeHJAApHBIX THEH O CHHCAHMS JACHEKHBIX CPEJICTB JIOJKHO OBITH HACTPOEHO YBEIOMJICHUS
nepxarens Kaprouku 06 okoHYaHMH O€CIUIaTHOro MPOOHOT0 Mepruoia U CyMMBI, TOJyIexanei
CIUCAHUIO MO OKOHYaHUM MPOOHOro MepHoja, a TakkKe MpelocTaBieHa CChUIKA MO0 HHOU
IIPOCTOM MEXAHU3M JUIsl OTMEHBI HACTPOMKH aBTOMATUYECKOIO IEPUOINYECKOTO CIIUCAHUS.
1.16. Jns OTC, ocymecTBISIONUX pean3aliydio TOBapoB (padoT, yCIyT) ¢ MCTOIb30BaHUEM



JUYHOTO KaOuHeTa W (MJIM) MOOMJIBLHOTO TMPHUJIOKEHHS MO CXEME IJIaTeXeH M0 COXpaHEHHOM
Kaprouke Ha caiite u (nnn) B MoouisHOM nipuiioxennd OTC B 00s13aTeTbHOM HOPSAKE TOJDKHBI
OBITH:

-pa3MenieHbl YCIOBUS J10TOBOpa (B TOM uucie B (opme myOinyHOi odepTsl) 0 peanu3anuu
ToBapoB (pabor, ycayr), coaepkammpe WHOOPMAIUIO O BO3MOXKHOCTH (HEOOXOIMMOCTH)
CoXpaHeHMs pekBu3UTOB Kaprouku u nepenaue noiaHomouumi aepskareneM Kaproukun Ha
UCIIOJIb30BAHUE COXPAHEHHOT0 TokeHa KapTouku A MOCHeNyroNMX CIHCAHUN JEHENKHBIX
CPEJICTB;

-IPEAYCMOTPEH MOPSIOK 3aKII0UEHHSI IOTOBOpa (aKienta oQpepTol).

1.17. Tlpunumath oruiaty ToBapoB (pabot, yciayr) B MHTepHET-pecypce ¢ HCIOJb30BaHUEM
KapTouek B nmpe/ienax ycTaHOBJIEHHbIX baHKOM JTMMHTOB.

1.18. CornacossiBats ¢ [13I1 u (unm) bankom nHpOpMAIIMOHHBIE MaTEPHAIIBI, pa3MelacMble HA
crpanuniax MutepHer-pecypca, B KoTopbix ynomuHarorcs [IDI1, baHk, a Takke MaTexHbie
cuctembl, Kaprouku kotopsix npuaumatorcst Iurepuer-pecypcom OTC k omutare.

1.19. Obecneunts Ha caiite OTC nanuuue norotumna [1311.

1.20. CBoeBpeMEHHO OCYIIECTBISATh KOHTPOJIb TIOCTYIUICHHSI 3aKa30B Ha JJOCTaBKY
peanu3oBaHHbIX uepe3 VHTepHeT-pecypcehbl ToBapoB (pabot, yciyr). B o0s3arensHOM nopsake u
JOJDKHBIM 00pa3oM 0(OpMIISATh JOKYMEHTBI, TIOATBEPKIAIOIINE TOCTaBKY PEeaTM30BaHHBIX yepes
HuTepHeT-pecypc ToBapoB (paboT, YCIYT) U OTCYTCTBUE NMPETEH3UN K Ka4eCTBY/KOMIUIEKTHOCTH
TOBapoB (paboT/yCiIyT) CO CTOPOHBI MOKyHaTels, U 1o TpeboBaHuto banka B TeueHue 3 (Tpex)
0aHKOBCKHUX JHEH MPEICTaBIsATh JaHHbIE TIOKYMEHTHI. B cilydae qocTaBKH 3JIEKTPOHHOTO TOBapa
(paboter, ycmyru) OTC nomkHa HaMpaBiSATh B aApEC SJCKTPOHHOM IMOYTHI ITOKYTATels,
YKa3aHHBII MOKyIaTelleM, KBUTAHIINIO, COACPKAIIYIO JaHHbIE 00 OTepaluu U JO0CTaBKEe TOBApPOB
(pabort, yciyr) (anpec MHTEpHET-pecypca, AaTy U BpeMs OIepaluu U JOCTAaBKH, CyMMa 3aKa3a,
HauMeHoOBaHHe ToBapa (paboTtsl, yciyru), @.M.0. nokynarens), a TaKkkKe BECTH COOTBETCTBYIOIINE
nor-(haiiel (ANMEKTPOHHBIE (aiibl, colepiKallle 3alucy O BbIJaue AJIEKTPOHHOTO TOBapa WU
OKa3aHMsl yCIYTH MOKYMATeNo, KOTOphle BKIKYAOT B TOM YHUCIe MH(OPMAIMIO O MOKYIaTele,
JIaTy W BpeMs BBIIa4X AJIEKTPOHHOTO TOBapa (paboThl, YCIyTH), AaTy OIUIATHI).

1.21. Ob6ecneunTh 1OCTaBKY TOBapoOB (padoT, ycayr):

— 10 yKa3aHHOMY IMOKyIaTeleM (3aKa3uruKoM) aJIpecy;

— B TOYHOM COOTBETCTBUU C WH(OpMauueH, MpeICTaBICHHON IMOKYMaTelo (3aKa3yuky) B
WnTepHer-pecypce (BKJIIOYas, HO HE OrpaHUYMBasCh HH(pOpManued O LeHe, KOJIMYECTBE,
KOMILIEKTHOCTH, CPOKaX U CIIOCO0ax JI0CTaBKH, HHBIX MOTPEOUTENHCKUX CBOWCTBAX);

—  HaJuIeXkallero KayecTBa (KpoMe CllydyaeB HalIM4yusl HEJAOCTAaTKOB, O KOTOPBIX IMOKYMATEIIo
(3aKa3uuKy) SBHO OBLIO cooOIIeHo B IHTepHET-pecypce).

1.22. B ciayuae HeBo3MokHOCTH coOroiennss OTC ycinoBwmii TOCTaBKH TOBapoB (paboT, yCiyT)
(Bcex MJIM 4acTH) MO COTIaCOBAHMIO C TIOKYIMATENeM (3aKa34MKOM):

— BapuaHT |: M3MEHUTHh YyKa3aHHBIC YCJOBHS C COOTBETCTBYIOIIMM yMEHBIICHHEM WU 0e3
YMEHBIICHUSI CTOMMOCTH TOBapoB (paboT, yciyr);

—  BapuaHT 2: He3aMeJUIMTEIbHO OTMEHHUTH OIUIaTy TOBapoB (paboT, yclIyr) WM BO3BPAaTUTh
JIEHEXKHBIE CPE/ICTBA.

1.23. TIpuHEMaTh HEOOXOAMMBIE MEPHI U OKa3bIBaTh coaelicTBre banky u [1311 o BeIsBICHHIO
MOIIIEHHUYECTBAa NpPU COBEPIIEHHM OIUIaThl TOBapoB (paboT, yciyr) B MHTepHeT-pecypce,
PYKOBOJICTBYSICH B TOM UYHCIIE:

- JaHHBIMU MOHHTOpPHMHTAa MOIICHHHYECKUX omepanuii, mpeactaBieHHbMu [1D11 unn bankowm;
- uH(popmanuen, IpeaocTaBIsieMoi MOKyMaTeIeM (3aKa3uuKoM).

1.24. HezamennutenbHO OTMEHUTHh OIUIaTy TOBapoB (palotr, yciayr) U (WiIM) BO3BPATHUThH
JIEHEKHbIE CPE/ICTBA MOKYMATENIO (3aKa34rKYy) B CIIydae BBISIBICHUS:

—  MOUICHHHUYECTBAa IPU COBEPIIEHUH OIUIaT TOBapoB (paboT, yciyr) B HHTepHeTe wuiM
BO3HMKHOBEHHS OCHOBaHHUS MpelnojiaraTb O HaJUYMM MOIIEHHHUYECTBa IPHU COBEPILICHUU
YKa3aHHBIX OIUIAT (BKJIIOYas JeHCTBHS cOOCTBEeHHBIX paboTHUKOB OTC);

—  HEKOPpeKTHOM WH(pOpMaluM, YKa3aHHOW TMOKymareaeM (3aKa3uyuKoM), Hampumep,



HECYILECTBYIOIUE NUMEHA, KIMUKH, IU(PBL, J1t00ast nH(OpMaIKsl, BbI3bIBAIOIIAs IOI03PEHHE;

—  HE COOTBETCTBHS (PaKTHUECKOW CTOMMOCTH TOBapa (paboT, yCIIyT) CyMMe JICHEKHBIX CPEJICTB,
yKa3aHHOM B aBTOpU3alUU (B clydae OTCYTCTBUS KAaKMX-JIMOO COIJIAaCOBAaHHMI ¢ IOKyHarejaem
(3aKa34YMKOM) B YaCTH YMEHBIIICHUS 1ICHBI).

1.25. B cnyuyae BbISBIECHUS COMHUTENBHBIX oOlepanuil ¢ wucnoiab3oBaHueM Kaprouek B
00s3aTeIbHOM TIOPSIIKE YBEJOMUTH 00 3TOM baHK M IIPaBOOXpPAHUTENIbHBIE OPraHbl, a TaKkKe
OTMEHUTH JIaHHbIE ONEPalMU, HE TOCTABIIATh 10 HUM TOBaphl (pabOThl, YCIYrH) U BEPHYTh I€HbI U
Ha CYeT, C KOTOPOTo C UCIoib30BaHueM KapTouku Obuia coBepIeHa Onepanus OraThl.

1.26. TIlpu peanuzaruu ToBapoB (padoT, YCIAYT) ¢ UCIOJIB30BaHUEM MOOMIILHOTO TIPHIIOKECHHUS,
C HCIOJIb30BAaHUEM CXEMBI PEKYPPEHTHBIX IUIATEKEH, IJIATEXKENW IO cOXpaHeHHOU Kaprouke miist
OTC sBnsieTcst 00s13aTeNbHBIM:

1.26.1. Ucnonp3oBath cepBUC TOKeHU3auu, peann3oannblii Ha AIIK TI9I1. [Tox Tokennzanueit
IIOHUMAETCs MEXaHU3M 3aMEHbl peaJlbHOro Homepa Kaproukum u (Wim) ApYrux pPEKBH3UTOB
Kaproukn Ha TOkeH (HOMEp ainbTepHATUBHBIN peambHOMY HOMepy Kaprouku) B mporecce
npuBs3ky KapTouku K MOOMJIBHOMY NMPHJIOKEHHIO, COXPaHIEMbI B MOOMIBHOM HPUIOKEHUU
BMECTO peabHOro Homepa Kaprouku u (Win) Opyrux PpPEKBU3UTOB U MCIOJIb3YEMbIH IpHU
COBEpILEHUHM orepanuil Mexxay MoouibHbIM npuitoskenueM u AIIK I1311. Ilpouecc TokeHuzanuu
BKJIIOUYAET CJIEAYIOILIUE 3TaIIbI:

- 1o Hayana pabotsl OTC ot IIDII Braaensily MOOMIIBHOTO NMPHIIOKEHUS (BIalEibLEM MOKET
obITh Kak OTC, Tak u cTopoHHssA opranuzauus no aorosopy ¢ OTC) nepenaercs myOIUUHBIN
KJIF04, HEOOXOIUMBIH JIJIs1 COXpaHEHUsS! B MOOMJIBHOM ITPUJIOKEHUHU U TTO3BOJIAIOLIMNA 00palaTbes
B AIIK 1911 ny1st TokeHn3auuu peanpsHoro Homepa Kaprouku u (i) e€ qpyrux peKBU3UTOB;

- IPU COBEpPUICHUU IE€pBOM omepauuu MNpuBs3ku KapTouku K MOOMIBHOMY NPHIIOKEHUIO
BBITNIOJIHACTCSI TOKEHHU3alUs peajbHOro Homepa KapTouku M cpoka JeHCTBUS, BBOJIMMBIX
nepxarensmMu Kaprouek B MoOminbHOM mnpuioxeHuu. IIpu sTom ans 3aBeplueHus mporecca
TOKEHM3alnu 1 npuBsa3ku Kaprouku nepsas onepanus copepiiaercs ¢ npoBepkon Kaprouku no
texHosnorun 3-D Secure (B ciydyae moanepXKu AaHHOW TexHonoruu no Kaprouke) umm c
UCIIONIb30BaHueM TexHouoruii benkapt Muarepuerllapons, MirAccept.

1.27. B ciydae Hamu4uus HEOOXOIUMOCTH MOAKIIOUeHHs Oojiee oaHoro Tepmunana (Merchant
ID) nnst ognoro UnTepuer-pecypca B ognoit Bantore, OTC nucbmenHo nndopmupyer bank o
HEOOXO/MMOCTH TaKOro MOJKIIOYeHUs C obocHoBaHueMm npuuuH. [Ipu sTom bank Bmpase
OTKa3aTh B MOJKIIOYCHUH Oosiee omnHoro tepmunaia (Merchant ID) mist ogroro MHTepHeT-
pecypca B OJHOM BaJIIOTE.



IMPUJIOXKEHUE

«TpeboBanus, npenbssisiembie K Marepaer-pecypcy OTC 3akononatensctBoM Pecrybmmku
benapych u IIIaTEKHBIMU CUCTEMaMM»

K JloroBopy unrepHet-skBaiipunra NeACQ ot «__ » 20 T

O6uias nHpOpMarus

1.1.

HaumenoBanue MHTtepHeT-pecypca

1.2.

OcuoBuble pekBH3UTE OTC (TOMKHEI OBITH PACIIONOKEHBI Ha TJIABHOM CTpaHUIIe calfTa)

JLi1s ropuIIMYEeCcKuX JIULL:

- HAUMEHOBAaHHUE IOPUANIECKOrO JINIa

- JOpUIMIECKHUI1 ¥ TIOYTOBBIH ajipec (He MOXKET OBITH «10 BOCTPEOOBAHISD)

- KOHTaKTHbIE TeneoHbl U e-mail

- PeKHM pabOTHI OPraHU3aIUI

- mata peructpanuu Marepuer-mara3una B ToproBoM peectpe (B cliydasx, IPeIyCMOTPEHHBIX Ul HHTEPHET-MarasuHoB
3aKoHOzaTenbcTBOM PecriyOmuku Benapycs)

- uH(pOPMAIHS 0 TOCYAAPCTBEHHOM OpTaHe, 3aperUCTPHPOBABIINM IOPHIHIECKOE JIHIO0

JU1s MHAMBUYa IbHBIX MPEAIPUHUMATENICH/(PU3MYECKHX JIULI, OCYIIECTBIAIOMINX AEATEIbHOCTh, HE OTHOCSIIYIOCS K
[PEANIPHHUMATEBCKON B COOTBETCTBHH C 3aKOHOAATEILCTBOM:

- (hamMmIIHsL, UMSI, OTIECTBO

- HH(OpPMaLKs 0 rOCYJAPCTBEHHOM OpraHe, 3aperHCTPUPOBABIINM HHANBHUIYAIHOTO IPEAIPUHUMATEs/ GU3NUEeCKOro JIhLa,
OCYIIECTBIISIIOLIETO ASSITEINBHOCTD, HE OTHOCSIIYIOCS K PEAPHHAMATEIECKON B COOTBETCTBUH C 3aKOHOAATEIECTBOM

- MECTO JXKHTEIIbCTBA U TIOYTOBBII aJpec (HE MOXKET OBITh «10 BOCTPEOOBAHMUS)

- KOHTaKTHbIE Teneonbl U e-mail

- PEKHM paboTHI

- nara perucrpaunu MurepHer-marasuna B ToproBom peectpe (B Ciiydasix, IIPpeLyCMOTPEHHBIX ISl HHTEPHET-Mara3iHoB
3aKoHOoaTeIbcTBOM PecnyOinku Benapyce)

13.

VHpopmarys o criennanbHbIX pa3pelIeHnsIX (JINLEH3H), €CIIH TaKOBBIe TPeOyIOTCs:

- HOMep CHEIHaIbHOTO pa3penieHus (JIMIEH3H!) U CPOK AeHCTBUS

- TOCYZIapCTBEHHBII OpPraH WM OPraHU3alysl, BbIIaBIIas CIEHUAIbHOE Pa3pelIeHue (JULEH3HIO)

- M300pakeHne CIIEINAIBHOTO pa3pelienns (JIMIIEH3HN), JOCTyIHOe B MIHTepHeT-pecypee i MpocMoTpa IoKymnarteaeM (B popmare
PNG, GIF, JPG nin PDF)

1.4.

I'naBHas cTpanuua caiira VIHTepHET-pecypca, CTpaHuLIbl, I71€ OCYLIECTBISIETCS BBIOOP TOBApOB (paboT, yCiyr), a TakKe BEIOOp criocoba
COBEpIIEHHS ONepaly JOJDKHEI COOTBETCTBOBATh TPEOOBAHMSAM 3aKOHOJATeNbCTBA PecmyOnmkn Benmapych M IDTaTEXHBIX CHCTEM,
HPEabSBISIEMBIM K HH(POPMALIMOHHOMY HAIOJIHEHUIO cTpaHull MHTepHeT-pecypcoB.

Wndopmarius o ToBape/ycayre

Omnmcanne NOTPeOUTENBCKIX XapaKTEPUCTHK POIaBaeMBIX TOBapoB (padoT, yciryr), BKItodas pororpaduu u apyrue
nH(POPMAIMOHHBIC MaTEPHAIIBI, COICPIKAIINE TTOHYIO, JOCTOBEPHYIO U JOCTYIHYI0 HH(OPMAIIHIO, XapaKTePU3YOILYIO pe/IaraeMblit
TOBap (padory, yciayry).

2.2.

Yka3zaHne Ha HOpMaTHBHBIE JOKYMEHTHI, yCTaHABIIMBAIOIINE TPEOOBAaHMS K Ka9eCTBY TOBapa (111 TOBapa, BEIITYCKaeMOT'0 10 TAKUM
HOPMATHBHBIM JOKYMEHTaM).

2.3.

HHpopmarms o NpOU3BOAHUTENIE TOBAPA:

- HAMMEHOBAaHUE POU3BOIUTENS TOBApa

- MECTO HAXOXKIEHHUS TIPOM3BOAUTEIS

- HAMMEHOBAHUE U MECTO HAXOXKICHHS IMITOpTepa (€CIIH TaKOBOH HMeeTcs1)

- MECTO HaXOXICHHMSI TIPEe/ICTABUTENs IPOU3BOAHUTENSI TOBapa (€CIIH TAKOBON HMEeTCsT)

2.4.

Wndhopmalris 0 rapaHTHAHOM CPOKE, €CITH OH YCTAHOBJICH.

2.5.

HanmeHoBaHMe PEMOHTHOH OpraHHU3aIMH, YIIOIHOMOYSHHOH IIPOM3BOUTEIIEM (IIPOIABIIOM, TOCTABIIUKOM, TIPEACTABUTENeM) Ha
yCTpaHEeHHE HEeJOCTaTKOB TOBapa M (WJIM) ero TEXHUYECKOe 00CITyKUBaHHE.

2.6.

OGpaser JOKyMEHTa, HOATBEPKIAIOIIEro (pakT OIuIaTel TOBapa.

I/IH(prpMaLII/ISI O pasMEIICHUN 3aKa3a/0TMEHBI 3aKa3a BO3BpaTe CPEACTB

3.1.

Omnucanue Npomeaypsl 3aKa3a TOBapa/yCIyru ¢ 00s3aTeIbHBIM 03HAKOMICHHEM C Hell HOKynaTelist 10 MOMEHTA OIIaThL.

3.2.

Onucanue IIpoueayphl OIJIATEI - IO GAHKOBCKHM ILIATEXHBIM KapTquaM

3.3.

Wnhopmairus 0 10cTaBKe TOBapa/yCIIyrn ¢ 00s3aTeIbHBIM O3HAKOMIEHHEM C Hell OKYTATEIsl 10 MOMEHTA OILIAThL:
- YCIIOBHSI IOCTaBKH

- CPOK JIOCTaBKU

- cr1oco0 I0CTaBKU

- nHas “HpOpMaIs, 0ObICHSIOIIAS TOKYIIATEN0, KaK OH MOJYYHT CBOM 3aKa3

3.4.

Wndopmarnms o 3akase ¢ 0013aTEIbHBIM 03HAKOMIICHHEM C Hell OKyMaTelsl 10 MOMEHTA OILTaThI:

- ONHMCAHHE 3aKa3a (C MePEYNUCIICHIEM COCTABILIIONINX, ECIIH 3aKa3 COCTOUT U3 HECKOIBKUX ITYHKTOB)

- CyMMa CTOMMOCTH ¥ BaJIFOTa KaXIO0i COCTABIIAIONIEH 3aKa3a

- 00II1ast CyMMa CTOMMOCTH 3aKa3a M BaJoTa

-MIPEIyNPEXICHUE O TOM, 4TO Mocelenne narepHer-pecypca OTC, npruodperenne 1 1octaBka ToBapa (paboTsl, yCIyrH) MOTYT OBITh
HEe3aKOHHBIMH Ha TEPPHTOPHU CTPAHEL, IJIe HAXOIUTCs JepxkaTens Kaprouku

3.5.

Ecmi UHTEepHET-pecypc B3MMaeT JIOTONHUTEIRHO K IIEHE TOBapa/yCIyrt IUIaTy 3a 00paboTKy 3aKa3a W/WiIM JOCTaBKY, (IIPH YCIIOBHH,
YTO JJaHHAs IJIaTa TAK)KE B3UMAETCS B CITydae OIIAaThl JIIOOBIMH CPEICTBAMH ILIaTeka), HH(pOpMaLHst 00 ITOM JI0JDKHA ObITh
pa3MelleHa I 03HaKOMIICHHS MTOKYITATEIO 10 MOMEHTA OTLIAThl TOBAPa/yCIYTH.

3.6.

Mudopmanus 00 SKCIOPTHBIX OTPAHUYEHHUSIX IO TIOCTABKE TOBapa/yCIyru (€CiIu CYIIECTBYIOT).

3.7.

Onucanue nponenyp Bo3BpaTa ACHEKHBIX CPEACTB, IPEJOCTABICHUS B3aHMO3aMEHIeMbIX TOBaPOB/yCIIyT, 0OMeHa TOBAPOB/yCIyT U
T.IL. TIPU OTKa3€ OT TOBapa/yCIyry ¢ 00s3aTeIbHbIM 03HAKOMIICHHEM C HEif MOKyIaTeNs JO MOMEHTA OIIaThI.
B cnyuae ecnu Takue nporeaypsl MHTepHET-pecypcoM He IPeayCMOTPEHBL, 00 ’TOM HEOOXOANUMO SIBHO YKa3aTb.

HudopmannoHHas 6e30MacHOCTh

PexBusutel mnaTexHoif Kaproukm He JOKHBI NpPUHUMAaThCs Ha cTpaHunax MHrepHer-pecypca. Ilokynartens momkeH
mepeaipecoBbIBATECA Ha 3AIIUINCHHYIO IDIATeKHYIO CTPAaHHIy, IpemocTaBicHHyI0 bankoMm u (wmm) I[IpoBaiizmepoM 3IeKTpOHHBIX
miatexeil baHka, a B ciryyae BO3MOXKHOCTH, JIOTIOJHHUTEIIBHO MEPEajipecoBBIBAThCS HA OT/CIbHYIO CTpaHMIly OaHKa-3MHTEHTA JUIs




oCyLIeCTBIICHHS ayTeHTu(puKamu aepxareis Kaprouku ¢ ncnons3osanuem texuonorun 3-D Secure (Visa Secure, Mastercard Identity
Check), a Taxske Texnonoruit benkapr Untepuerllapoas, MirAccept.

4.2.

JloCTyI K aBTOPH3aLMOHHBIM CTPAHHLIAM OCYILECTBIIAETCS ¢ MCIIOJIb30BAHMEM MPOTOKOJIA, 0OECIIEYHBAIONIETO OE30IACHYIO IEpeaady
naudbix B Matepuere (SSL/TSL)

4.3.

Ecmu UnTteprer-pecypc xodeT npuHEMaTh KapTouku k omnate 6e3 mepeHanpaBlIeHHs IOKYIaTeN sl Ha 3alUIIEHHYIO IIaTeXXHYIO
CTpaHully, npeocTaBieHHyo bankom u (1iam) [IpoBaiiiepoM 31€KTPOHHBIX MuaTexell baHka, BO3MOXHOCTD U IIPOLIELYPa TAKOTO
crnocoba npuema Kaprouek nomkHa ObITh OpeBapUTENBLHO cormacoBaHa ¢ bankom

4.4.

Bce cTpanuIpl, KOTOpbIE CBA3aHbI C paboToil MIHTepHeT-pecypca, JODKHBI HAXOJUTHCS IO/ SANHBIM JOMEHHBIM nMeHeM. He
JIoIycKaeTcst pa3MelteHue caiita HTepHeT-pecypca Ha GecIUIaTHBIX CepBHCaX, MPEUIaralolnX JOMEHHbIC HMEHA TPEThEro ypOoBHsI
(manpumep, harod.ru).

4.5.

Bce cTpaHuMIIbl M CCHUIKH Ha HUX Ha caiite IHTepHeT-pecypca JoKHbBI ObITh paO04HUMHU.

4.6.

IIpu orutare 6aHKOBCKOM IIaTexxkHOM KapToukoii He I0JKHO MPUCYTCTBOBATH moJie st BBoaa ITMH-koxa.

Perucrtpanus caiita

5.1.

AJIMHHUCTPATOPOM JOMEHHOro uMenu Beictynaer OTC

5.2.

HHTepHeT-pecype 3aperucTpupoBaH B TOproBom peectpe Pecybiuku benapycs (B ciayyasx, IpeIyCMOTPEHHBIX JJIsl HHTEPHET-
pecypcoB 3aKoHoaTeabcTBOM PecniyOinku bemapycs).

5.3.

JomenHoe umsi iHTepHET-pecypcea 3apeructpuponano B benl 1D

5.4.

Caiit numeer 66H0pyCCKHI>’[ XOCTHHT, 3@ HCKIIFOUCHUEM OTC, K KOTOPBIM B COOTBETCTBHUHU C 3aKOHOJATEILCTBOM 3TO Tpe60BaHI/IC HC
IpEabABIACTCA

JlononHuTENbHA MHPOPMAIUS

B «anke» wim «moainiey caiira IHTepHeT-pecypca J0KHBI ObITh JIOTOTUIIBI IJIATEKHBIX CHCTEM, YbU KapTouky NpHHUMAIOTCS K
oriare, 1 X METOIOB BepU(UKALMHU MOJIb30BATENs, a Takxke Jorotu [1D11:
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6.2.

Ha caiite unTepHeT-pecypca He JOIyCKaeTcs peanu3alus Cleyolux ToBapoB (paboT, yciyr):

- 3alpelleHHbIe K peann3alyi JeHCTBYIOINM 3aKOHOJaTebcTBOM Pecirydnuku benapycs;

- pasBieueHus «1Is B3pocisix» («Adult Entertainmenty, sxeHCKHIA 1 My»KCKO# 3CKOPT)

- HeJIUIEH3UOHHOTO IPOrPaMMHOT0 00ECIIeUeHUS;

- MOAIENOK OPEHIOBBIX Belei, KoHTpadakTa, KOHTpaOaH/IbI;

- 0a3 TaHHBIX, COJEPIKAIIMX IIEPCOHAIBHBIC TaHHBIE, PEKBH3UTHI OAHKOBCKHX IUTATEKHBIX KapTOUYEK;

- INIATHBIN JOCTYII K IEPCOHATLHBIM JAHHbIM;

- KpayadaH1HT;

- 0OMEH BalIioT;

-[pojiaXka TalMIIIepoB;

- (hMHAHCOBBIEC TUPAMHUIIBL;

- IpoAaka MHBIX TOBapoB (paboT, yciyT), cBOOOIHAs peanu3alysi KOTOPHIX CIIOCOOHA OKa3aTh HETaTHBHOE BIMSHUE HA IEJIOBYIO
penyranuio 3A0 «MTBaHK» U IUIATEKHBIX CHCTEM.

Caiit MHTEpHET-pecypca He JOJDKEH COAEPkKATh:

- OCKOPOHTENNBHBIX BBIPAXKEHHI U NIPEITIOKEHHH, HELIGH3YPHBIX BHICKA3bIBAHMI

- 9POTHYECKUX U MIOPHOTPa(pUIECKUX MATePUAIIOB

- peKIaMbl HHTUMHBIX yCIIyT

- CCBUIOK MJIH OaHHEpOB Ha CalThl, HAPYIIAIONIHE 3aKOHOIATeIbCTBO Pecrrybimku benapych (Hanpumep, caifTh JUIsl B3pOCIIBIX H T.11.)

6.3.

OTC, paboraromeii B cepe UropHoro OusHeca (BKIIOYAs CTABKA HA MEPONPHSTHS M Taph), HEOOXOAUMO Pa3MECTHTh Ha caiiTe
HWnTepHeT-pecypca cieayonyo HHQOpMAaIHo:

((HFOpHLIﬁ Ou3HeC quepes I/IHTepHeT MOXKET ABJIATBCA HE3AKOHHBIM C TOYKHU 3pEHUS FOPUCAUKIINN CTPAHBL, B KOTOpOﬁ Ber HaXOJUTECh.

Ecnu 570 Tak, Bbl He MOKeTe COBEPIINTD ONEpanuio ¢ ucnons3oBanueM Baeit Kaproukn» («The statement «Internet Gambling» may
be illegal in the jurisdiction in which you are located. If so, you are not authorized to use your payment card to complete this transaction»);

3aABJICHUEC O TOM, YTO BJIAJICIICIT Kap‘rotnm HECET OTBETCTBEHHOCTD 32 HEBBIMOJIHEHUE 3aKOHOB CBOCH CTpaHbl OTHOCUTEIIBLHO UI'D HA

nensru B Unrepuere (Cardholder's responsibility to know the laws concerning online gambling in his country of domicile);

3asBJIEHHE O TOM, YTO TOJIb30BaThCA YCIyraMH JaHHOTo MIHTepHeT-pecypca MOTYT TOJBKO JIIOU cTapiue 18 jier;
TIpaBHJIa UTPHI (UTP), CTABOK;

TIOPSAOK BBIIUIATHI BRIMTPHIIIEH (BBIILIATa BRIMTphIIeH Ha KapTouky 3ampemnieHa);

IIpaBHJIa BO3BPATa [0 COBEPIICHHBIM ONEPAIHsAM OILIATHI C HCHONb30BaHHeM KapTouek;

3asBiIeHHE O TOM, YTO Jiepkaremio KapTouky peKoMeHIyeTCsl COXpaHsATh KOIMH 3aliCcei 0 COBEPIIEHHBIX ONEpalHsX.

6.4.

JlomoHUTETbHBIE TPEOOBAHYS:

— BeO-cTpanuibl HTEpHET-pecypea I0IKHBI HAXOAUTHCS O SMHBIM IOMEHHBIM HMEHEM;

6.5.

Ilpu momydenun (U3MYECKOro TOBapa, AMOO YCIyrH, MPEANONararuieil MPUCYTCTBHE KIMEHTA, Aepxkareds KapTouku momkeH
pacriucatbesi B VHTepHer kapr-yeke (MIHTepHET KapT-uek MOXKeT OBITh pacrieyaTaH M3 JIMYHOTO KaOMHETa MOJIb30BaTENs) O €ro
TIOJTyICHUH.




