OBIIIUE YCJOBHUA JOT'OBOPA UHTEPHET-9KBAMPUHT A

YTBEPXK/IEHBI MPOTOKOJOM 3acenanus [IpaBieHus
3A0 «MTbank» ot 07.12.2016 Ne76

HOBasl peJJaKIKs yTBEPrKAeHa IPOTOKOIOM 3aCeIaHus
[IpaBnenusa 3A0 «MTbank» ot 17.05.2017 Ne52, ot
05.12.2017 Nel59, ot 04.04.2018 Ne38, 28.08.2019
Ne96, o1 27.12.2019 Nel47, ot 05.08.2020 Ne 104, ot
14.10.2020 Ne 136, ot 16.04.2021 Ne48

1. TEPMHUHBI U OITPEAEJIEHUSA

1.1.  ABropu3anuoOHHas CTpaHUIA — CIELMAIM3MPOBAHHAs 3alLUIIEHHAs CTPAHULA B CETH
Nurepuer (wacts AIIK I1311), npegnaznauenHas s 3alIMIIEHHOT0 BBOAA pekBU3UTOB Kaprouku
JIEPIKATEIIEM.

1.2. ABropu3amus — pa3pelieHue OaHKa->MHUTEHTA U (WIK) BIIaIeIblia IIaTeKHON CUCTEMBI Ha
COBEpILEHHE Olepalluy C UCIOJIb30BAHUEM KapTOUKM IUIATEKHOW cucteMbl Visa International,
Mastercard Worldwide, BEJIKAPT (manee — Kaprouka), compoBoxiatomieecs OJOKHPOBKON
JICHEeXKHBIX CPEJICTB Ha cyere. B pe3ynpTare npoBeeHs aBTOPU3ALMKI BOZHUKAET 0053aTeIbCTBO
0aHKa-3MHUTEHTA 10 yIJIaT€ CYMMBbI JE€HEKHBIX CPEACTB IPU MOCTYIUIEHUU €My JOKYMEHTOB B
COOTBETCTBUM C IPAaBUJIAMU IUIATEKHOM CHUCTEMbI JJIi BO3MEIIEHUS OaHKY-’KBaillepy CyMMbI
JEHEXKHBIX CPEACTB IO ONepanusiM C HCIosib30BaHueM Kaprouek, BbIIYIIEHHBIX OaHKOM-
SMUTEHTOM.

1.3.  AnmapaTtHOo-mporpaMmHbIii KomIuieke (ganee — AIIK) — COBOKYIMHOCTh BBIYMCIUTEIHHOM
TE€XHUKH, [POrpaMMHOrO  obOecredyeHuss U  TEJIEeKOMMYHHUKAIlMOHHOTO  00OpyJOBaHUS,
oOecreunBarOIMii  BO3MOXKHOCTh TPOBEJCHUSI oOlepanuii oratel B MHTEpHET-pecypce ¢
UCIIOJIb30BaHUEM OAHKOBCKUX IUIATEKHBIX KapTOYEeK Ha BBIIAEICHHOM 3allMIEHHOH CTpaHUIIE,
OCYLIECTBIISIOIMN MapLIPyTU3aLUI0 3allpOCOB IO 3alllMIIEHHBIM KaHajaMm, a Takxke cOop u
00paboTKy MmIaTeXKHON HHPOPMAIIHH.

1.4. bank — 3A0 «MTbank».

1.5. [epxarens Kaprouku — ¢usmyeckoe o, ucnonb3ymomnee Kaprouky Ha OCHOBaHUU
3aKkioueHHoro Jlorosopa o6 ucnoib3oBaHuM KapTouku (KpeauTHOro J0roBOpa) WM B CHILY
IIOJIHOMOYHH, TPENOCTaBIEHHBIX KitneHToM.

1.6. [oroBop — JOroBOp MHTEpHET-dKBaiipuHra, 3axmodaembliii bankom wu  OTC,
perynupyroomuid otHomeHuss Mexay bankom m OTC no npoBeneHHIO IUIaTEXEW U PacueToB C
ucnoibs3oBaHueM Kaprouek B rinobanbHoi KoMIbroTepHOH cetu MHTepHET. [loroBop cocTouT U3
O6umx n UnauBuayansHbIX yenoBuid JJoroBopa. JloroBop He siBiseTcsl MyOJIMYHBIM 10TOBOPOM
WM JOTOBOPOM IPUCOEIMHEHHUS.

1.7.  WnauBunyanbHble ycioBus JloroBopa — HeoTheMieMas 4acTh JJorosopa, onpenenstomas
ycnoBust okazanust OTC ycnyr unTepHeT-3kBaiipunra bankom (pazMepsl Bo3HarpaxxaeHus banky,
HOpSiIOK M cpoku pacueroB). [lpu Hamuuum mnpotuBopeunit wmexay OOmmMu u
NuauBuayanbHbIMU  ycloBUsIMU  JloroBopa NpUOPUTETHBIMU cuuTaroTcs MHAauBuayanbHbIE
ycioBus Jlorosopa.

1.8. UuTepHeT KapT-4eK — JOKYMEHT B JIEKTPOHHOM BUJIE | (MJIM) HAa OyMa)kHOM HOCHTEIIE,
CIIy’>Kallluid TOATBEP)KICHUEM COBEPIICHHUsI OIUIaThl TOBapoB (paboT, ycnyr) B MHTepHeTe min
BO3BpaTa OIUIaThl TOBapoB (pabor, ycayr) B MuTepuere (refund).

1.9.  Unrepner-pecypc (nanee — MHTEepHET-pecypc) — MPOrpaMMHO-aNIapaTHbIi KOMILIEKC,
BKJTFOYArONTUH B ce0s caldT/MmobminpHOe npuioxenune OTC, obecrnieunBaroniuii/-ee BO3MOXHOCTD
coBeplreHust onepanuii B ['1odansHOM kKoMmbroTepHO cetu MHTepHeT (nanee — MuTepHeT) Mo
MOKYTIKE TOBapoB (paboT, ycnyr) ¢ ucnoyib3oBanueM Kaprouexk.

1.10. IIposaiinep anekTpoHHBIX Mmiarexei (nanee I1DI1) — opranuzanus, npenocTaBiIsAIOMIAs
YCIyTU 10 TMPEAOCTABICHUIO CIEHUAIU3UPOBAHHOTO MMPOTrPAMMHOIO oOOecrneueHus s



OCYIIIECTBJICHUS Omepanuii ¢ ucnojb3oBaHueM Kaprouek B MHTEpHETE B COOTBETCTBUHU C
3aKOHOJIaTeNbCTBOM Pecnybnuku benapych U npaBuiiaMu IJIaTeXHBIX CUCTEM, JICHCTBYIOLIAs HA
OCHOBaHUHU JIOTOBOpPOB, 3akitodeHHbIX ¢ bankom. [IDIl ocymectBiser yciayru 1o
WH(OPMAIIMOHHO-TEXHOJIIOTUYECKOMY B3auMozeicTBuio Mexay WarepHer-pecypcom OTC wu
AIIK banka B cBs3u ¢ ucnonb3oBanueM Kaprouek ass pacueToB 3a TOBaphl (paboThl, yCIyTru) U
MPUHATUIO UHBIX MU1aTexel Ha Mutepuer-pecypce OTC.

1.11. HepneiicTBUTeNbHAs Omepanusi — OIepanus, MPOBEJACHHAs C HapylIeHHEeM TpeOOoBaHMI
JICMCTBYIOIIEr0 3aKOHOIATENBCTBA JIF00O0W M3 IOPUCIUKIUI €€ yYaCTHUKOB, MIPABUJI TIATEKHBIX
cucreM u (i) banka (Bkimrouast TacTpyKIiuto o o0cmykuanuto Jlepxkareneit Kaprouek), B Tom
quce:

- omepainusi, COBEpIIEHHAs HEMpPaBOMEPHO, B TOM YHCIE MPOBEACHHAs IO MOJAJCIbHBIM,
YKpaJieHHbIM, yTepssHHbIM KapToukam, 1100 ¢ HCII0JIb30BAaHUEM UX PEKBU3UTOB;

- Oomepalus, COBEpIICHHAs JUIOM, HE SBJSoMMCcs 3akoHHBIM Jlepxkarenem Kaprouku mmbo
oreparusi, coBepieHHas 6e3 Begoma u cornacus Jlepxkarens Kaprouku;

- omepanusi, coBepiieHHas rno Kaprouke, cpok AeicTBHUSI KOTOPOM MCTEK WIIM €1le HE HACTYIWI Ha
MOMEHT COBEPLIEHUS OIEpaltH;

- onepanusi, opopmiieHHas HeIeHCTBUTEIbHBIMU TOKYMEHTaMH JTUOO MPOBEACHHAS B OTCYTCTBUE
TUTATEKHBIX JIOKYMEHTOB;

- omepauus, y KOTOpOM cojaepkaHMe KBUTAaHLIMU (Yeka), NpeabsBIeHHON B baHk, He
COOTBETCTBYET COJIEP>KaHUIO KBUTAHIMU (deKa), neperaHHoi [lepxkarternto;

- omepanys, CcyMMa KOTOpOil IpeBbIIIAeT LIeHy Takoro e ToBapa (yciayru), peanuzyemoro OTC
3a HAUIMYHBIN pacyer;

- omepanus, Ipy MPoBeICHUU KOTOPOW OBbLI OMYy4YeH OTKa3 B aBTOPU3ALIMHU, HO OTepaIus Bce ke
os1a opopmiena OTC;

- omepauusi, coepiieHHass no Kaprouke B ycrpoiictBe OTC, He sBhsiomascs pe3ysibTaToM
neiicreuil mexay epxarenem u OTC.

1.12. OOGopynoBanue — BUpPTyaJdbHbIH TepMuHai, BbyaeneHHbld OTC B pamkax Jlorosopa u
sapeructpupoBanubiii B AITK 1211 u [Iponeccunrosoii cucreme banka ¢ yaukansusim TI1D/MID,
KOTOPBI UCHIONB3YETCsI U COBEPIICHUsI onepanuil ¢ ucrnoib3oBanuem Kaprouek B MHTepHeT-
pecypce.

1.13. O6mue ycnoBus JloroBopa — HeoTbeMileMas 4acTh JloroBopa, coseprkaiias 0JMHAKOBbIE
st Bcex OTC ycnoBus [loroBopa, xotopsie OTC mnpusHaer u 00s3yeTcss UCHOJHATH IpU
noanucanuu MHauBuayanbHbIX yenoBuil Jloroopa. O0uue ycinoBust JloroBopa yTBepxaaroTcs
bankoMm u pasmemarotcs B cetu MHTepHeT Ha caiite banka mo agpecy www.mtbank.by. O6mume
ycnoBus JloroBopa He SBISIOTCS yOnnuHo# odeproil banka.

1.14. Onepauuu Bo3BpaTa JACHEXKHBIX CpPEACTB — OINEpallid BO3BpaTa JACHEKHBIX CPEACTB
nepxarensMm Kaprouek, yninaueHnsix umu B OTC 3a Bo3Bpalaemble TOBaphbl U (WIN) YCIIyTH.
1.15. Omnepamusi OTMEHBI — ONIEpaIlis BO3BpaTa JEHEKHBIX CPEJICTB Ha CUET, IOCTYT K KOTOPOMY
OCYILECTBIISICTCSI C HCMOJIb30BaHUEeM KapTouku, mpu OTMEHE BBINOJIHEHHON paHee olepanuu
omnatel B OTC ¢ ucnonbs3zoBanuem nanHoit Kaprouku.

1.16. Opranusanus Toprosiu (cepsuca) (gamee — OTC) — opuandecKkoe JUI0, HHOCTPAHHAs
OpraHu3alys, He SBJSIOIasICs OPUANYECKUM JIMIIOM 110 HHOCTPAaHHOMY IIPaBY, MHANBUAYAIbHbBIN
nOpeanpuHUMaTeNb, (pU3nYecKoe JHIO, OCYIIECTBISIOLIEE IEATEIbHOCTh, HE OTHOCSIIYIOCS K
IpeIPUHUMATEIBCKON B COOTBETCTBUU C 3aKOHOJATENBCTBOM, 3aKIIOUMBILINE JOTOBOpP C
0aHKOM-3KBaliepoM, a TaKXKe PEeaTU3YIOIIHe COIJIACHO YCIIOBHSM JaHHOTO JOTOBOpa TOBAPHI
(paboThl, yCayru) C OIUIATOM TOCPEICTBOM HCIOJIb30BAHUS KapTOUEK WM TPUHUMAIOIINE B
COOTBETCTBUU C 3aKOHOJATEIBLCTBOM MHBIE IIATEKH ITOCPEICTBOM HCIIOJIb30BAHUS KAPTOUEK
1.17. TlaptHepckas mporpamma — coTpyaHudectBo mexay bankom u OTC, B pamkax KOTOpOro
OTC mnpenocTaBnsieTcss MpaBO Ha CHEIMAIBHBIX YCIOBHAX NPUHUMATh K OIUIaTe OAHKOBCKUE
IUIaTeXKHbIE KapTOYKH, SMUTHpPOBaHHbIE baHKOM MO MNpoOJyKTaMm, yka3aHHbIM B JloroBope

UHTEpHET-IKBalpuHra.
1.18. Tlonmo3purenbHas onepanus — ONeparys, MIPonu3BeeHHas C OTKJIIOHEHHEM OT CTaH/AapTOB,


http://www.mtbank.by/

YCTaHOBJICHHBIX IUIATEXHBIMUA CUCTEMaMHU, JAl011asi OCHOBAHUS 110J1araTh, 4YTO BIIOCIECICTBUN OHA
MOYET OBITh MPU3HAHA CIOPHOM (MOILIEHHUYECKON) Oneparie.
1.19. [IInarex no coxpaneHHoi KapTouke — oneparysi, B KOTOPOH UCIOJIB3YIOTCS COXPAHEHHbIE
pexkBu3uTHl KapTtouku, u Kotopas npoBoauTcs no uHunuatuse Jlepxkarens Kaprouku nm6o
aBisieTcss pesyiabratoMm nopydeHus Jlepxkarenss Kaprouku wununuupoBath OTC oT uMeHH
Hepxxarens Oyaymue ornepauud JUIsi MOKYIKHA TOBapoOB WM YCIyr 0e3 3aJaHHOTO IepHoja
BPEMCHH.
1.20. IIpomeccuHroBasi cucTeMa — TPOTPAMMHO-TEXHUYECKUH KOMIUIEKC, MO3BOJISIOMINI
ONpPECIIATh YCIOBUS MCIONb30BaHUs KapTodek, oCylecTBIATh ONEpaluu C HUCIOJIb30BAHUEM
Kaprouek, mpoBOIUTH ydeT TakKHUX OINEpPaLMi, PETHCTPUPOBATh M YIPABJIATH HACTPOUKaMU
O06opynoBaHusl, a TAKXKE IPOU3BOAUTH PACUETHI.
1.21. PekyppeHTHBI IJIaTeX — OMNEpalusi B CEPUU ONEpaluid, B KOTOPBIX HCIIOIb3YIOTCS
COXPAaHEHHbIE PEKBU3UTHI KapTOUKM M KOTOpBIE SABISAIOTCSA Pe3ysIbTaToOM NOpydeHus Jlepxarens
Kaprouku nannuuposats OTC ot umenu Jleprkatens Oyaymiye onepanuy Uit MOKYITKA TOBapOB
WIA YCIYyT ¢ (UKCHUPOBAHHBIMU pPETYJSPHBIMM HMHTEpBaJaMHM (HE IMPEBBIIAOLIIMMHU OJHOIO
KaJICHJIJAPHOTO Trojla MEXK/1y OTIepaLIUsIMHU ).
1.22. Cwmena Ha O6opyn0BaHUM — [IEPUOJ C MOMEHTA MTPOBEACHUS aBTOMATUYECKOM BBITPY3KU
UTOTOB (3aKpBITUSI CMEHBI ¢ QopmupoBanueM «MHDopManuu 0 COBEPUICHHBIX ONEpaIHsIX ¢
ucnosnb3oBanueM Kaprouek») o mpoBeieHHbIX onepanusax Ha O6opynosanun B I[IporieccuHroyo
cucteMy baHka 10 MOMEHTa INpOBEIEHHUS CIEAYIOIIEW aBTOMATUYECKON BBIFPY3KHM MTOIOB
(3akpbiTHs cMeHbl C (QopmupoBaHueM «MHpopmanuu O COBEpUICHHBIX ONEpalusiX ¢
ucnoip3oBanueM Kaprouek») o npoBeaeHHbIx onepauusx Ha O0opyaoBanuu B [IporieccuHroByo
cucreMy banka. Beirpyska utoroB (3akpbiTe cMeHbl ¢ (opmupoBanuem «Hdpopmanuu o
COBEpUICHHBIX OIEpalusX C HCHojiab30BaHUEM KapTouek») MNpOUCXOAUT €XKEAHEBHO B
aBTOMATUYECKOM pexume 1o naunuaruse 11011
1.23. Crnopnas (MOIICHHHYECKAs) OTIEpaIHs — ONIepaIvsi, ocrapuBaeMas (OIpoTeCTOBBIBACMAs )
Hepxarenem Kaproukn/6aHKOM-3MUTEHTOM, MHpOpMaLUs O KOTOpOW mocTymaer B baHk oT
IIJIATEKHOW CHCTEMBI.
1.24. Croponsl — bank u OTC npu coBMecTHOM ynioMuHaHuu B Jlorosope.
1.25. Terminal ID (manee — TID) - Unentuduxarop Uurepuer-pecypca OTC B AIIK Banka u
AIIK TIDII.
1.26. Merchant ID (mamee — MID) — Wnpentudurarop MHWurepuer-pecypca OTC B
MEXyHapOAHBIX MJIATEKHBIX CUCTEMAX.

OcTasibHble TEPMHUHBI, UCIIOIb3yeMble B HacTosux OOmux ycnoBusix JloroBopa, UMEIOT
3HAUYEHMS], ONPEACICHHBIE 3aKOHOJATEIbCTBOM.

2. TIPEAMET JIOTOBOPA

2.1.  JloroBop peryaupyer otHomeHHus Mexy bankom u OTC mo coBepuieHHIO onepainuii u
pacueToB 3a TOBapbl (pabOThHI, YCIYTHW), MHBIX IUIaTeXeH C ucmonbp3oBaHueM KapTodek B
Hurepuer-pecypee OTC.

2.2.  OTC npu peanu3zaiuu ToBapoB (pador, ycnyr) yepe3 MHTepHET-pecypc(bl) B COOTBETCTBUH
¢ ycioBusiMu JloroBopa npuHuMaer k oruiate Kaprouku.

2.3.  baHnk B cootBeTcTBHU C yeinoBusMu JloroBopa npepoctarisier OTC ycmyru o o06padboTke
u pacuetram ¢ OTC (nmasee — ycilyrm HMHTEpHET-3KBalpHHra) MO CIEAYIOUIMM OIEpalusiM ¢
ucnoip3oBanneM Kaprouek B Untepuet-pecypece OTC:

- or1aTa ToBapoB (paboT, ycuyr);

- BO3BpaT (OTMEHA) OIUIaThl TOBApOB (padoT, yCiyr).

Jns ueneit JloroBopa K omepanusM OIUIaThl TOBapoB (paboT, YCIyr) OTHOCHUTCS TaKxke
OCYIIECTBIICHNE WHBIX IIATEXKEH MOCPEICTBOM UCTIONB30BaHusT KapTouek.

2.4. CosepuieHue omepanuid ¢ wucnonb3oBanueM Kaprouek B UWuTeprer-pecypce OTC
npou3BoauTCs ¢ ucnoib3oBanuem AIIK TIOII.



2.5. bank obecrieunBaeT 00pabOTKy OMepaInii ¢ UCIOIb30BaHKeM KapTouek u mepeuncicHue
(Bo3MerleHue) cpeAcTB Ha Tekylui (pacuetHsiil) cuer OTC mo omepanusiM, COBEPIICHHBIM C
ucronb3oBanueM Kaprouek. B cnydae, eciu OTC - ¢usmdeckoe IHI0, OCYIIECTBISIONICES
JESATEIbHOCTb, HE  OTHOCALIYIOCS K  IPEANPUHUMATEIbCKOM B~ COOTBETCTBUM  C
3aKOHOJATEIbCTBOM, NIEPEUHCICHUE CPEACTB MO ONEPALUsM, COBEPIICHHBIM C UCIIOIb30BAaHUEM
KapTouek, BO3MOKHO TOJIbKO Ha TeKylui (pacuetHblii) cuer OTC, oTkpbIThiii B baHke.

3. NPABA U OBA3AHHOCTHU CTOPOH

3.1. bBaHk uMeer npaso:

3.1.1. Ge3 npenocraBienus miaTexxHbIXx HHCTPYKIHMM OTC cnuchiBaTh MIaTEKHBIM OPAEPOM CO
cueroB OTC win camMOCTOSITENBHO YAEpPKHUBATh (BBIUUTATh) U3 CYMMBl JEHEKHBIX CPEJICTB,
nomnexaniux nepeunciernto OTC cormacuo 1m1.3.2.2 O0mux ycnoBuit JloroBopa, CyMMBI:
3.1.1.1. nmpuuutaromierocs baHKy BO3HArpaKIeHHUS 3a MPEIOCTABICHHBIC yCIyTH HHTECPHET-
SKBAUpHUHTA,;

3.1.1.2. ommbouHo 3auncieunsle bankom ua cuer OTC;

3.1.1.3. omepauuii, COBepuIEHHBIX ¢ Hcnonb3oBaHueM Kaptouek B MHTepHeT-pecypce (-ax),
IIPOU3BEJICHHBIX C HapYIIEHUEM I0JI0KeHn| [[oroBopa;

3.1.1.4. HeneWCTBUTEIBHBIX U (MJIH) TIOI0O3PUTEIBHBIX OTICPALIHIA;

3.1.1.5. omuar 3a ToBapsl (paboTHI, YCIyTH), COBEPUICHHBIX C MCHOJb30BaHueM Kaprouek B
HHuTepHerTe, OTIPOTECTOBAHHBIX KJIMeHTaMH1/O0aHKaMHU-dMUTEHTaMHU (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T.11.), B TOM 4HCJIC 110 IPUIHHE
orkaza OTC or wucnoms3oBanus TtexHomorun 3-D  Secure, texuomorun BEJIKAPT-
WNurtepuerllaponb, MNOAKIIOUEHUS PEKYPPEHTHBIX IUIATEKEH, IUIATEXKEH IO COXPAHEHHOU
Kaptouke B coorBercTBUU ¢ TpeboBanusmu IIpunoxkenus «TpebGoBaHus, mpeabsBiIseMble K
OTCy»;

3.1.1.6.  omuar 3a ToBaphl (pabOThL, YCIAYTH) B Cily4ae HemoiayuyeHus: baHkoMm moaTBepkIeHus
dakTta peanuzanuu (BBINOJIHEHUS, OKa3aHHUs) TOBAapoB (paboT, ycioyr) B TEUYEHHUE CpPOKa,
ykazaHHoro B 1. 3.4.5 O6mux ycnoBuii [loroBopa;

3.1.1.7.  Bo3memieHus mWTPadoB MIATSKHBIX CUCTEM, HaJIOXKeHHbBIX Ha bank mo Bune OTC;
3.1.1.8.  mo omeparusM BO3BpaTa JACHEKHbBIX CPEACTB U (WIM) OTMEHBI ONEpaIfil OTIaThI.
3.1.2. mucemenHo yBepomuth OTC 00 WMHUIMMPOBAHHBIX KJIMEHTaMU/OaHKaMHU-IMHUTEHTAMH
OTNPOTECTOBAHMSIX (chargeback/compliance/pre-compliance/pre-arbitration/arbitration/fee
collection u T.m.) B ciyuae, eciu ot OTC TpeOyeTcs NMPUHATHE pEIICHHS O MPOIOKCHUH
nporiecca  ONMPOTECTOBaHUS (pre-compliance/compliance/pre-arbitration/arbitration) u
corjacue/Hecorjacue ¢ yrjiaTol KOMUCCHUU B cOOTBETCTBHHM C [lepeunem BosHarpaxaenuit 3A0
«MTbanky;

3.1.3. nue Bo3Bpamars OTC u He 3acunThIBaTh B cueT npuunTatommxcst banky ot OTC neHexHbIx
CPEZCTB 110 BBINOJIHEHHBIM coryiacHo noanyHkTaM 3.1.1.2 — 3.1.1.6 mynkra 3.1.1 O6umx ycnoBuii
JloroBopa ynepxaHusiM (BBIYUTAHMSIM) M CIUCAHUSM BO3HATPAXKICHHE 3a YCIYTM HWHTEPHET-
9KBalpuHra, paHee nosyuyeHHoe bankoM B coorBercTBHM ¢ OOIMMHU ycaoBusiMu JloroBopa;
3.1.4. B OAHOCTOPOHHEM HOPSIIKE TPHOCTAHABIMBATH U (FIJTH) BO30OHOBIISITH BO3MOYKHOCTH COBEPILICHHUS
onepauuil B MuTepHer-pecypce OTC B ciyuae HapymeHus OTC mpaBuil, W310KEHHBIX B
nyHkTe 3.4.1 O6mux ycnosuii [loroBopa ¢ nandpopmupoBanuem 06 3rom OTC B Teuenue 3 (Tpex)
JTHEeW ¢ MOMEHTa MPUOCTAHOBKH U (MJIM) BO30OHOBJICHUS;

3.1.5. B omHOCTOpOHHEM mopsake m3MeHATh TpeboBanus k OTC u UuTtepHer-pecypcy OTC,
uznoxennele B Ilpunoxenun «TpeboBanus, mnpenbssisemble Kk OTC» wu  IlpunoxeHun
«TpeboBanus, npenbssiasiemble k MutepHeT-pecypcy OTC 3akononmarenbctBoM PecryOmmku
benapych u ninarexHsIMu cucTeMaMuy, ¢ nHpopmupoBanueM 06 3trom OTC B cpok He no3aHee 5
(msiTr) pabouux THEH 10 1aThl BHECEHUS U3MEHEHUH;

3.1.6. ocymectBiaTh MoHUTOPUHT AearenbHocTH OTC u (nm) Uarepuer-pecypca OTC c nenbro
BbIsiBIeHUs HeBbinonHeHus OTC tpeGoBanuii, npuBeneHHbIX B MyHKTe 3.4.1 OOmux ycnoBuit



JloroBopa, wiaM TpH BBISIBJICHUM ONEpanuii, KOTOpPHIE BBI3BIBAIOT IOJO3PEHUE U MOTYT
pacueHuBaTbCA baHKOM Kak HEACHUCTBUTENbHBIE WM MoueHHuYeckue. llpu stom s
ocyuiecTBiieHus: MoHuTopuHra bank Bmpase mnepenaBath pekBuzutbl OTC (Bkitouas, HO HE
orpannuuBasichk — URL anpec unTepHer-pecypca, HaumeHoBaHue OTC Ha aHITIMICKOM S3BIKE,
onucanue Buaa nearenbHoctd OTC) Tperbeld cTOpoHE, KoTopas 1o AoroBopy ¢ bankom
ocyuiectisieT 11 banka MoruTopuHr aestesnbHocTd OTC Ha mpeIMeT COOTBETCTBUS ITpaBUIIaMU
IUIATEKHBIX CUCTEM U TPEOOBAHUSM 3aKOHOATEIHCTBA;

3.1.7. mpoBoguTh 0oOyueHwe W (uau) KoHCyhbTanuu padoTHHKOB OTC, dusmueckoro nwmia,
OCYIIECTBIISIOIIETO IEATEeIbHOCTh, HE OTHOCAUIYIOCS K MPEANPUHUMATENHCKON B COOTBETCTBUHU C
3aKOHOJATENbCTBOM, B 4YacTW TpeOOBaHUM, NPEXbABISEMBIX IUIATSKHBIMU CHCTEMaMU K
ocyuiecTBiaeHuto onepanuii ¢ Kaproukamu B Untepuer-pecypce OTC;

3.1.8. B cnyuae oopamenus OTC B bank 3a koHcynbTanuei o ucrnonb3oBanuio AITK TIDIT ans
OIUTaTHI TOBApOB (paboT, yciyr) B MuTepHeT-pecypce, HanpaBuTh OTC 3a koHcynpranueit k [1911;
3.1.9. KOHTpONIMPOBaTH COOJIOJCHHE TIPABMJI IUIATEKHBIX CHCTEM U 3aKOHOJATEIbCTBA
PecniyOnnku benapych npu coBepiieHUH orepaiuii ¢ ucroiab3oBanueMm Kaprtouek B MHTEpHET-
pecypce OTC;

3.1.10. pa3memath HHQOpPMAIIMOHHBIE MaTepHalbl O Bo3MOxkHOCTH pacyetoB B OTC c
ucnonp3oBanueM Kaprtouek u wmHpopmanuto 060 OTC B pexiamMHBIX W WH(POPMALUOHHBIX
MaTepuanax;

3.1.11. ycranaBnuBaTh W M3MEHSTH YCTAHOBJICHHBIE pa3Mephbl JHMUTOB IO OMEPAIUsIM C
ucnons3oBanueM Kaprouek B IHTepHET-pecypce ¢ MoCIeaymuM HHPOPMUPOBAHHEM 00 3TOM
OTC;

3.1.12. 3anpammBate y OTC npenoctaBienue uHGOpMaUU U JOKYMEHTOB B COOTBETCTBUU C
nyHkToM 3.4.4 OOmmux ycnoeuii [loroBopa, MOATBEP)KIAIOIIUX COBEPIICHHUE OIEpaIuil ¢
ucnonbp3oBanueM KapTodek u 10cTaBKy (BBIIOJHEHHE, OKa3aHue) ToBapa (paboT, yciyr);

3.1.13. npuocranoBuTh mepeuncieHue cpeacts B monssy OTC Ha Bpemsi mpoBeaeHUs
paccieioBaHUs MO HEJEHCTBUTENBHBIM U (MJIK) MOI03PUTENBHBIM OINEepalusiM Ha CpOK He Ooee
180 (cTo BOCEMBJECAT) CYTOK, B pa3Mepe CyMM HEICHCTBUTEIBHBIX M (WJIH) TOJI03PUTEIBHBIX
oneparuii. Ecnu nmo ucreyenun ykazanHoro cpoka B oTHoueHnr OTC (ero 10JKHOCTHBIX JIUIY)
elle HE 3aBEepIIEHO paccieloBaHHE, MPOBOJUMOE OpraHaMHM BHYTPEHHUX Jen PecnyOnuku
benapych (Bo30yxk/1eHO yrojgoBHoe 7eno), baHk BIpaBe He NEpeuUCIATH JEHEXKHbIE CPEACTBa
OTC 10 oxoHUaHUS paccieloBaHUS U MOITYUYEHHsI PEIIEHUs OT Cy1€0HBIX OPTaHOB;

3.1.14. npu wHapymenun co ctopoHsl OTC ycnoBuit JloroBopa, mpu MpOBEACHUU
HEJICHCTBUTEIBHBIX M (WJIM) TOJO3PUTEIBHBIX OIEpaluii, a TakKe M0 HWHBIM IMPHYUHAM,
MOJTHOCThIO MIM YACTHYHO (OTPaHUYMBATh KOHKPETHBIE THIIBI OMNEpanuil) MPUOCTAHOBUTH
okazanue OTC ycnyr, npeaycMoTpeHHbIX 11. 2.3 O0mux ycnosuii JloroBopa, mytem OJ0KHPOBKH
BO3MOXHOCTH coBeplieHus onepauuii B AIIK no ycrpaneHus HapymeHus! MM UHBIX OCHOBaHUN
(NIpUYMH) TPUOCTAHOBJIECHUS OKa3aHUS yYCIYyI HMHTEPHET-dKBallpUuHra ¢ MOCIEAYIOIMINUM
yBenomsieHneM OTC mo aapecy 37eKTpPOHHOM MOYTHI, yka3zaHHOH B JloroBope, WM 1O MHBIM
KaHaJaM CBSI3U;

3.1.15. otkazate OTC B M3MEHEHUU JTUMHTOB IO ONEpalsIM C HCIoyib3oBaHMeM Kaprouek B
HuTepHeT-pecypcee, ycTaHOBIEHHBIX baHKkOM;

3.1.16. 610KkMpOBaTH BO3MOXKHOCTH COBEPIIEHHs OIEpaluii BO3BpAaT B cly4yae HaJIM4YUsd
3agomxeHHocTd OTC mo onepanusM BO3Bpar U (WJIM) OTMEHBI OIllepallMy B JIeHb 00pa30BaHUS
TaKOM 3al0JDKEHHOCTU. Pa30oKMpoBKa BO3MOXHOCTH COBEpUICHHs ONepalnuii BO3Bpar
OCYIIECTBIISIETCS Ha CHEAYIOIUH pabouyuil JeHb TOCie TMOralleHUs COOTBETCTBYIOLIEH
3anoipkenHocty OTC;

3.1.17. oTka3ars B 3akimoueHun JJorosopa mpu orcytctBun y OTC Tekyriero (pac4eTHOTo) cuera,
OoTKpeiToro B banke, s mnepeyucieHHs CpeACTB 10 OINEpalusM, COBEPIIEHHBIM C
ucnons3oBanueM Kaprouek (mpumeHumMo Tonbko B ciyyae, eciu OTC - ¢usuueckoe muio,
OCYLIECTBIIAIOLIEE NEATEIBHOCT, HE OTHOCSIIYIOCS K NMPEANPUHUMATENIBCKON B COOTBETCTBUM C
3aKOHOAATEIHCTBOM).



3.1.18. bank BmpaBe 6e3 npeaocTaBiaeHUs TIaTeKHBIX MHCTPYKIU OTC criuchIBaTh MIaTeKHBIM
opJIepoM ¢ TeKyIuX (pacueTHbiX) 1 uHbIX cueToB OTC, oTKphITHIX B baHke, 1eHeXHbIE CPECTBA,
cornacHo nyHKTY 3.1.1. OOmux ycnoBuii [loroBopa. 3a10KEHHOCTh MOXKET OBITH CITHCAaHA CO
cuetoB OTC, OTKpBITBIX B MHOCTPAHHOH BaJIIOTE, IIyTEM IOKYIIKM HHOCTPAHHOW BaintoThl baHkoM
3a Oenmopycckue pyonu mo kypcy mnepecuera. CymMma CHUCBIBAEMBIX JCHEKHBIX CPEACTB
ONpeAeNsieTcs MYTEM YMHOXKXEHHS CYMMBbl NpUYMTaOIUXCsl baHKy JEHEKHBIX CpEICTB B
Oenopycckux pyOIIsxX Ha Kypc Iepecuera, OnpeaessieMblii Kak COOTHOIIEHHE Kypca 0eI0pycCcKoro
py6ns (kype 1,0), yBesmueHHOro Ha JiBa IPOLEHTa, K Kypcy BaltoThl cnivcanud. 1lpu aTom nox
KypCOM BAJIIOTHI CIIUCAHUS TTOHUMaETCsl — OQUIMANIBHBIN Kypc 0esopyccKoro pyOsast K JaHHOU
MHOCTPAaHHOW BaJIOTE Ha JEHb CIMCAaHUS IUIATEXKHBIM opaepoM. Pacder kypca mnepecuera
MIPOU3BOJUTCS C OKPYIJICHUEM J0 YEThIPEX 3HAKOB IOCIE 3alsTOM.

baHK B 0IHOCTOPOHHEM IOPSIIKE UMEET NPABO U3MEHATH Kypc nepecyerta. [Ipu nsmenenun
YCTaHABIMBAEMOT0 Kypca IepecyeTa Wid Mopsijika ero onpenenenus bank ysenomiser 06 3ToM
OTC.

3.1.19. B ciyuae cimcanust bankom 3amomkeHHOCTH co cueToB OTC HCONB3YIOTCS CleIyIomue
IPUOPUTETHIL:

3.1.19.1. ¢ pacuetHsbix (Tekymux) cuetoB OTC B Genopycckux pyossx;

3.1.19.2. ¢ pacueTHbIX (Tekymux) cuetoB OTC B Ipyrux BajatoTax;

3.1.19.3. ¢ npyrux cueroB OTC B 6enopycckux pyoisx;

3.1.19.4. ¢ npyrux cueroB OTC B npyrux Banrorax.

IIpu cnucanun bankom camoctosaTenbHO cpeAacTtB co cyetoB OTC cnucanue B pamkax
OIHCAaHHBIX TPHOPUTETOB OCYIIECTBIIACTCS C COOMIOACHNEM TPeOOBaHUI 3aKOHOJATEIHCTBA 110
OUEPEIHOCTH TIIaTeKeH.

3.1.20. B omHOCTOpOHHEM TOpSAKE OTKa3aTbCs OT HcmoiHeHuss JloroBopa B ciydae
HEUCTIOJMHEHHST 00A3aHHOCTH, TpeaycMmoTpenHoil m. 3.4.21. O6mux ycnosuii JloroBopa, mo
oOecnieyeHHI0 peanu3anud baHKOM mpaBa Ha MOJIHYIO WM YacTUYHYIO mepenady bankowm
OTJIENbHBIX (PYHKIIMIA, UX YacTel, OM3HEC-TPOIIECCOB, BUAOB JEATEIBHOCTH, COCTABIISIOMIUX HX
paboThl, yCIIyTH, A7 BHIIIOJIHEHHSI CTOPOHHEH OpraHu3anuei JTU00 JIUIOM, OCYIIECTBIISIONIIM
JESITEIbHOCTh B KAUeCTBE MHIUBUIYaJIbHOTO MPEANPUHUMATENS, KOTOPHIE BEICTYIAIOT B KAUECTBE
UCIIOJTHUTEIIS YCIYT M OCYLIECTBIISIOT YIPaBJIEHUE MPOLIECCOM pean3alii (pyHKIUN B paMKax
CBOEH JIeATENIbHOCTH (Jlasiee - Ay TCOPCUHIOBAst OPraHU3aLus ).

3.1.21. Jlnst ueneii ucrmonHeHus (00eCTieYeHHs NCTIOTHEHHUS) CBOMX 0053aTeNbCTB 10 J{oroBopy B
COOTBETCTBUU C 3aKOHOAATEIBCTBOM M JIOKAIbHBIMU aKTaMU baHK MMeeT npaBo Ha MOJIHYIO WU
YacTUYHYI0 Tepenadyy baHKOM OTHelnbHBIX (QYHKIMM, WX 4YacTell, OW3HEC-NPOLIECCOB, BUAOB
NeSITebHOCTH, COCTABIAIOUIMX HMX paboThl, yciuyru (nanee - (YHKUMH), Ui BBINOJHEHMS
ayTCOPCUHTOBOM OpraHu3aluei.

3.1.22. Otkazarb OTC B BO3MELIEHMM CYMM CIOPHBIX OIEpauuii, NPOU3BEIEHHBIX C
ucnons3oBanueM Kaprtouku, B ciyuae mnpessimieHuss OTC cpoka oOpamenus B bank,
YCTaHOBJIEHHOT O MMyHKTOM 3.4.26. O0mux ycrnosuii [lorosopa.

3.2. baHnk obsa3yercs:

3.2.1 obecneuutp, B ToM uncie ¢ ucrnonb3oBanuem AIIK 1311, BO3MOXHOCTE COBEpIIEHUS
orepanuii OIuIaThl TOBApOB (paboT, yCIIyT) U onepaiuii Bo3Bpara oriaTel ToBapoB (padoT, yciyr)
¢ ucnonp3oBannem Kaprouek B Untepuet-pecypce OTC;

3.2.2. obecneunts Bo3merienue OTC cymmsbl onepauuii B IHTepHET-pecypce, Mpou3BeIeHHbIX
¢ ucrnosb3oBanueM KapTodek, 3a BbIUETOM CyMM B COOTBETCTBUHU € MyHKTOM 3.1.1 OGmmx
ycnoBuii JloroBopa B MopsiaKe U B CPOKH, OTOBOPEHHBIE JloroBOpoM;

3.2.3. ob6ecrieunts ¢ ucronbzoBanueM AIIK TIDIT goctym OTC x JlmuHoMy KaOWHETYy st
BO3MOXKHOCTH BEJCHMs YyuyeTa oOIllepaluid, COBEpLICHHbIX C HCHoJb30BaHHeM Kaprouek B
Nurtepuer-pecypce;

3.2.4. He pazrnamath cBeneHus, nonydeHHsie or OTC B xone ucnonnenus Jlorosopa, kpome
CITydaes, MpeyCMOTPEHHBIX JEHCTBYIOIINM 3aKOHOIaTeIbCTBOM PecyOnuku bemapycs;



3.2.5. undopmupoBats OTC 000 Bcex M3MEHEHHUSX PEKBHU3HMTOB, YKa3aHHBIX B JloroBope mo
JOCTYITHBIM KaHajlaM CBSI3U;

3.2.6. ydyacTBOBaTh B PacCieNOBaHMM W (WIM) PACCMOTPEHMHM KOH(MJIUKTHBIX W WHBIX CIOPHBIX
CUTyalluH, CBA3aHHBIX C coBepuieHueM onepanuil ¢ Kaproukamu B MHTEpHETE, B TOM 4YHCIIE C
YYaCTHUKaMU TJIATEKHBIX CUCTEM;

3.2.7. XpaHUTh OAHKOBCKYIO 1 KOMMEpPYECKYI0 TaiiHy CTOpOH.

3.2.8. momuepxuBath ¢ wucnoibzoBanuem AIIK TIDIT dopmy (odpopmnenue) Kapr-ueka B
COOTBETCTBUHM C TpeOOBaHMSAMHU 3aKOHOJaTenbcTBa PecmyOnmuku bemapych, MexmayHapOIHBIX
mnaTexHelx  cucteM  VISA International, Mastercard Worldwide, mnnaTexHoi cHcTEMBI
BEJIKAPT. Kapr-uek Britouaer pekBu3uTbl OTC, naty u Bpemsi COBEPILIEHUS ONIEPALNU, CyMMY
orepaiuu, Ko Ui HauMEHOBAaHUE BaJIIOTHI ONlEpalllK, PEKBU3UTHI KAPTOUKH B MACKUPOBAHHOM
BUJIE, KOJI aBTOPH3AIIHH.

3.2.9. HNudopmupoBats OTC 0 mpoBeleHUH IUIAHOBBIX U TEXHOJIOTHYECKUX padoOT, KOTOPHIC
obecrieunBaroT paboTocrocoOHOoCcTE OOOPYAOBaHMS, ITyTEM pa3MeLIeHUs HH(OPMAIH Ha caiiTe
banka (mtbank.by).

3.3.  OTC umeer npaso:

3.3.1. TpeboBarp or baHka CBOEBPEMEHHOTO BO3MEIICHUS CyMM OIEpaIfii, COBEPIICHHBIX
nepxkatenamu Kaprouek B HMurtepHer-pecypce OTC, 3a wuckiIOUeHHEM CyMM OIEpaluii,
OoroBopeHHbIX B myHKTe 3.1.1 O6mux ycnosuii Jlorosopa;

3.3.2. mpuocTraHaBIMBaTh, OTKJIIOYaTh, BO300HOBIATH pabory VHTepHeT-pecypca ¢
uH(popmupoBanueM o0 3ToM baHka B cpok He no3aHee 5 (mATH) 0aHKOBCKUX JHEH O MOMEHTa
BBIMIOJTHEHUS] yKA3aHHBIX JEHCTBUH U pa3MElIEHHEM COOTBETCTBYIOIIEH HHQPOpMAIUK s
KJINEHTOB Jiepkarenei Kaprouek;

3.3.3. HampapiaTh B mucbMeHHOU popme B bank u (unn) [1311 3anpock Ha U3MEHEHNE JIMMHUTOB,
YCTaHOBJICHHBIX baHkoM Ha oruraty ToBapoB (pabor, yciyr) B Hutepuer-pecypce OTC, ¢
000CHOBaHHEM HEOOXOUMOCTH JAHHOT'O U3MEHEHUS;

3.3.4. oOpamarbcs B bank ¢ 3anmpocamu 1o o0y4ennro bankom padoraukos OTC, puzudeckoro
TN, OCYIIECTBIISIIONIETO JAEATEeIbHOCTh, HE OTHOCAUIYIOCS K MPEANPUHUMATENHCKON B
COOTBETCTBUH C 3aKOHOAATENBCTBOM, W (WJIM) TIPEAOCTABICHHIO KOHCYJbTAllMdA B YacTH
TpeOOBaHUM, NPEIbABISEMBIX IUIATSKHBIMU CHCTEMaMHM K OCYLIECTBICHHMIO OIlepauuil ¢
ucnonb3zoBanneM Kaprouek B IHTEepHETE.

3.4. OTC ob6s3yercs:

3.4.1. BemonHATH TpeOoBaHus, npenabssisiemble Kk OTC B cOOTBETCTBUU C TpeOOBAaHUIMH,
u3noxxeHHeIMU B [lpunoxenun «TpebGoBanus, mnpenwssiasemble k OTC» u Ilpunoxenun
«TpeboBanusi, npeawsBiasieMble k MHTepHer-pecypcy OTC 3akonomarensctBoM PecnyGnuku
benmapych U IIaTeXHBIMU CUCTEMaMMN»;

3.4.2. npu peanuzaumu B MHTEpHET-pecypce ToBapoB (paboT, yCiIyr) Mo pa3HbIM KapTOYHBIM
npoayktam baHka, Bkitouas OpoAyKThl B pamkax I[lapTHepckoll mporpaMMbl, 00ecreyuTh
nepeaauy B AIIK II9I1 cymm onepauuii B mpuBsizke K cooTBeTcTBYOmUM T1D;

3.4.3. caMOCTOSTETLHO HECTH PacXoJbl 1O nepenade nHpopmanuu o6 oneparuu ot UaTepHeT-
pecypca 1o AIIK TIDII, a takxke mo mepenaye MHON HeoOXoauMmol HMHGOpPMALMU B paMKax
UCIIOJTHEHUST 00s3aTenbCTB 1Mo JlOroBOpy € MCIOJIB30BAHHEM TEJIEKOMMYHMKAIIMOHHBIX ceTeil
(MECTHOM M MEXJIyHapOIHOH);

3.4.4. xpanuth VIHTEpHET KapT-4€KH W OTUETHI IO ONEpaIHsIM C HCIOb30BaHneM Kaprouek B
WutepHeT-pecypce, OeTaabHOE ONMCAaHHE NPUOOPETEHHBIX TOBapoB (paboT, yciyr), aapec
JIOCTaBKM (€clii MPUMEHUMO), HOMEp 3aka3a (eclii NMPUMEHUMO) U BCE HHBIE JOKYMEHTHI,
Kacarolyecsi JOCTaBKM TOBapoB (paboT, yciayr), B TEYEHHE CpPOKa, OrOBOPEHHOIO
3aKOHOJATEIbCTBOM, HO He MeHee 13 (TpuHaAUAaTH) MecsAleB € JaThl UX OQOpMIICHHS, U
IPEJOCTaBIAT, 0 HUX MH(pOpMaIHio o nepBoMy TpeboBanuto banka. [Ipu mponaxe ToBapoB
obecneunty Hamuuue y OTC J0OKyMEHTOB, MOATBEPXKIAIOMIMX OTCYTCTBHE MpPETEH3UMN



MOKYMaTess K KadyecTBY/KOMILJIEKTHOCTH ToBapoB. O0ecneunts 0cTyl K HTEpHET KapT-uekam
U OTYETaM II0 ONepalusiM, COBEpUICHHBIM ¢ Hcnoib3oBaHueM Kaprouek B MHTEpHET-pecypce,
tosibko pabotarkam OTC, B ybu 0053aHHOCTH BXOJUT yUYeT U XpaHEHUE JaHHON MHOpMauy;
3.4.5. B cimyyae BOSHUKHOBEHHS CIIOPHOW CUTYaIMH IO epBoMy TpeOoBaHuto banka B TeueHue
3 (Tpex) OaHKOBCKHUX IHEW NpeacTaBuTh noaTBepxkaeHue (MuatepHer kapt-uek, mucekMo OTC ¢
ONKCAaHHEM PEKBH3HUTOB OINEpaIiy) pakTa peaan3anuu ToBapoB (pador, ycuyr). [loarBepxxaenue
(Mutepner kapt-uek, nucbMo oT OTC ¢ onucanuem peKBU3UTOB ornepanuu) ¢pakra peaar3aiu
TOBapoB (paboT, yCIyr) AOJDKHO OBITH MPEICTAaBICHO Ha ajpec JIEKTpOHHOW mouThl baHka,
yKa3aHHbIN B pazneine 4 MnauBuayaibHbIX yeiaoBui JoroBopa;

3.4.6. y4acTBOBaTh B paccielOBaHUU M (MJIM) PACCMOTPEHUH CHOPHBIX, KOH(GIUKTHBIX U MHBIX
CUTyallul, CBSI3aHHBIX C COBEPIICHHEM omepainuil ¢ ucnonb3zoBanuem Kaprouek B MHTepHer-
pecypce, B TOM YHCJIE€ COBMECTHO C MOKYTATENSIMU (3aKa3uMKaMH) MPOBOANUTH pa3OHpaTeNbCTBa
0 Ka)kKJI0M CIIOPHOM JO0CTaBKe peann3oBaHHbIX yepe3 MHTepHeT-pecypce(si) OTC ToBapoB (pador,
ycIuyr);

3.4.7. obecneunth banky u I1311 npaBo noctymna ko Bcem ctpanuiiam Muatepuer-pecypca OTC,
B TOM YHCJIE K CTPaHHIIaM, TPEOYIOIIUM CIIEUAIbHON PErHCTPALNY;

3.4.8. mpenocTaBiATh B YCTAaHOBIEHHBIE CPOKU BCE JAOKYMEHTHI W MHOpMaIuio (CBeneHus),
3anpairBaembie bankom, s coOmroaenus ycnouit Jlorosopa u unpopmuponats bank 000 Bcex
U3MEHEHUAX, CBA3aHHBIX ¢ OaHkoBckuMu pekBuzutamu OTC, cBegeHusMH 00 yupenuTesx,
[JIaBHOM OyXrajTepe, pyKOBOAUTENE, U3BMEHEHUSX PEKBU3UTOB, YKa3aHHbIX B JloroBoOpe, U Apyrux
pexkBuzutax OTC, B TOM uMcine BceX JMAaHHBIX (U3MYECKOTO JHUIA, OCYIIECTBISIONIETO
JeSTEIbHOCTb, HE  OTHOCALIYIOCS K  MHPEeINpPUHUMATEIbCKOM B COOTBETCTBHUM  C
3aKOHOJATEIbCTBOM, a TaK)Ke MEePEUHs paOOTHUKOB, OTBETCTBEHHBIX 32 B3aUMOJICHCTBUE MEXKIY
Croponamu, mnyTeM HampaBieHMss B baHKk 10 pekBM3UTaM, YyKa3aHHbIM B JloroBope,
YBEJAOMUTENBHOTO MUChMa Ha OyMa)KHOM HOCHUTEJIE WIIM B SJIEKTPOHHOM BHJIE C AJIEKTPOHHOIO
aapeca OTC, ykazanHoro B JloroBope Wiu Apyrux AOKyMEHTaX, IpEJCTaBICHHbIX B baHK B
paMKax JIOroBOpa J3KBaWpHHra, B CpOK He mo3aHee 3 (Tpex) OaHKOBCKHUX JHEH C MOMEHTa
BO3HHUKHOBEHUS TaKUX U3MEHEHMIA;

3.4.9. B teuenue 1 (omHOro) OGAaHKOBCKOrO AHS Tocie moiydeHus oT banka yBemomiieHus B
COOTBETCTBUU € MyHKTOM 3.1.4 OOumx ycnosuii JloroBopa pa3MecTUTh B JOCTYITHOM MeECTE Ha
ctpanune MHTepHeT-pecypca HHGOpMAlMIO O BPEMEHHOM MPUOCTAHOBKE OOCTYyKMBAaHUSA
Kaprouek;

3.4.10. obecrieunTh OCYIIECTBIEHHE BO3BpaTa JACHEXKHBIX CpEACTB jepkatensMm Kaprouek,
VIUIAYeHHBIX WMH paHee ¢ wucnonb3oBanueMm Kaprouek B WuTepner-pecypce OTC 3a
BO3BpallaeMble TOBapHI (paboThI, YCIIyTH), ¢ COOI0IeHneM ycinoBuii Jlorosopa;

3.4.11. Bo3meniate baHKy Bce CyMMBI TIO OIEpanusiM BO3Bpara M (WJIM) OTMEHBI Ha YCIOBHSIX
Horosopa. B ciiydae orcyrctBust y OTC 6e3HannyHbIX onepanuii ¢ ucrnonb3oBanueMm Kaprouek B
HuTepHeT-pecypce, A0CTaTOYHBIX JI OCYLIECTBICHUS BaHKOM camMOCTOSITENIbHOTO yJep:KaHus
(BBIYMTAHMSI) CYMMBI JIEHEXKHBIX CPEJICTB 10 OmNepalusM Bo3BpaTa M (MJIM) OTMEHbI COIJIaCHO
Horosopy, OTC Bo3memiaer banky Bce CyMMBbI 1O omnepanusiM BO3BpaTa W (WJIM) OTMEHBI HE
no3zaHee 3 (TpeTbero) GAHKOBCKOTO JIHS, CJEAYIOIIEro 3a JTHEM 3aKpbITHs cMeHbl B MIHTepHeT-
pecypce OTC, nmyTem nepedyucieHus: CyMMbI IO OTepalysM Bo3BpaTa M (UJIM) OTMEHBI HA CYET
banka, ykasaHHslil B pasnene 4 MHauBunyansHbeix ycioBuil [loroBopa. JlelicTBre HacTOSILErO
MyHKTa B TOM YHCJE paclpocTpaHseTcss Ha o00s3aTeNbCTBA, BO3HHUKIIME B MEPHOJ] C JaThl
3aktoueHus JloroBopa no gaty BCTyIUIEHHS B CHTy penakiuu OOIIMX YCIOBHU, yTBEpKIECHHBIX
npoTokosioM 3acenanus [Ipasienns ot 16.04.2021 No48§,;

3.4.12. B cpok He mozgHee 3 (Tpex) OAHKOBCKMX JHEH CO JHS TMOJY4YEHHs] MHCbMEHHOTO
TpeOoBanusi banka BepHyTh BaHKy cCyMMbl 1O HeAEMCTBUTEIBHBIM U (MJIM) MOJO3PUTEIHHBIM
orepanusM, a TakKe CyMMBI IO OIepalusaM, OIMO0YHO NepeunciIeHHbIM bankoM B pe3yibTare
ommOoYHbIX AeiicTBuil mepconana banka. B cimyuae HeBo3Bpata OTC yka3aHHBIX CyMM B
YCTaHOBJIEHHBIN CPOK, baHK BIpaBe peasn3oBaTh CBOE MIPaBo, MPEAYCMOTPEHHOE MyHKTOM 3.1.1
O6mux ycnowmii JloroBopa;



3.4.13. KOHTPOJIMPOBATh CYMMBI JE€HEKHBIX CPEJCTB, MOCTYMAIONIUX HA TEKYIIHUH (pacueTHBIN)
cuer OTC B pamkax JloroBopa. B cpok He mo3anee 10 (mecaToro) GaHKOBCKOTO JHSI MeCsIIa,
CJIEyIOIEr0 3a OTYETHBIM, COoOOIUTh baHKy O HempaBuiIbHO (OMIMOOYHO) 3aYHCIEHHBIX
(criMcaHHBIX) CyMMax B OTYETHOM MECSIE, a TaKXKe NMPEeIOCTaBUTh B OOCIYKMBAIOMIMNA OaHK
IUIATeKHOE TOpyuYeHUE Ha BO3BpaT HEOOOCHOBAHHO IMOJYYEHHBIX CyMM B aapec banka umu
3asBJICHHE HA BO3BpAT CPEJCTB B MPOU3BONIbHOM (hopme B baHK;

3.4.14. XxpaHuTh 0AHKOBCKYIO U KOMMEpPUECKYI0 TaitHy CTOpOH;

3.4.15.B cpok He mozmHee 3 (Tpex) OAHKOBCKMX JHEH CO JHS TMOJYYCHHs] MMHCHMEHHOTO
TpeboBanusi banka Bo3MecTuTh baHKy cyMMBbl mITpadoB IUIATEKHBIX CUCTEM, HAJIOKEHHBIX Ha
bank o Bune OTC. B cnyuae ne Bozmerienust OTC yka3aHHBIX CyMM MTPagoB B YCTAHOBICHHBIN
CpoK, baHk BIpaBe peasiM30BaTh CBOE MPaBo, MpeaycMoTpeHHoe MyHKToM 3.1.1 O0mux ycnoBui
Horosopa;

3.4.16. ynutauuBath baHKy BO3HarpakZieHHe€ M HMHBIE CyMMbI JICHEXKHBIX CPEACTB B CIIy4dasXx,
yKka3zaHHbIX B yHKTe 3.1.1 O6mux ycnosuii Jlorosopa;

3.4.17. npuHATH K CBEICHUIO MH(POPMAIHMIO, TOJYYCHHYIO B COOTBETCTBUHM C MyHKTOM 3.1.2
OO6mmx ycnoBuii /loroBopa, 1 B MUCbMEHHOH (hopMe B TeueHHE 3-X pabOynX JHEH MOATBEPIUTH
(ompoBepruyTh) baHky cBoe HaMmepeHHE NPOAOKUTH IPOLIECC OMpoTecToBaHus (pre-
compliance/compliance/pre-arbitration/arbitration) u cornacue/Hecoriacue ¢ ymiaToi KOMUCCHU
B cootBeTcTBUU C [lepeunem Bo3Harpaxaenuii 3A0 «MTbaunk»;

3.4.18. Bo3memniats banky Ha ycioBusax JloroBopa Bce CyMMBI IO OIIPOTECTOBAHHBIM OTIEPALIUASIM
(chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee collection u T. 1m.) mpu
YCIJIOBUU IIEPEHOCA OTBETCTBEHHOCTH (B paMKax ONEPALMOHHBIX MPABUJI IUIATEKHBIX CUCTEM) Ha
bank. B ciydae orcyrerBus y OTC Oe3HaNMYHBIX TUIATEKEH MO OMepanusM ¢ UCIOIb30BaHUEM
Kaprouek, nocTaToO4YHbIX JUIsl OCYLIECTBICHUS BaHKOM caMOCTOSITENIBHOIO YyJEp:KaHUs CyMMBbI
JEHEKHBIX CpEeICTB o OMPOTECTOBAHHBIM orepanusm (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. 1n.) cornacuo [orosopy,
OTC Bosmemniaer banky Bce cyMMBI IO OINPOTECTOBaHHBIM ormepanusam (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u 1. m.) B Tedenue 3 (Tpex)
0aHKOBCKUX JHEH MMOCIIe 1aThl MOJTy4YeHHs yBenoMieHus oT banka. JlelicTBue HaCcTOSIIEro MMyHKTa
B TOM YHCII€ PACIIPOCTpaHseTcsl Ha 0053aTelabCTBAa, BOSHUKIINME B NEPUOJ C AAaThl 3aKIIOUYCHUS
JloroBopa 1o aaty BCTYIUIEHHs B Ty pefakiuu OOIuX yCIOBHHA, YTBEPKICHHBIX TPOTOKOJIOM
3acenanus [IpaBnenns ot 16.04.2021 Ne 48;

3.4.19. npounpopmupoBath baHk 00 M3MEHEHMH OCYIIECTBISEMOIO BUAA ACATEIBHOCTH MyTEM
HanpasiieHus: B baHk mo pekBu3uTaMm, yka3aHHbIM B JloroBope, yBeJIOMHUTEIBHOIO MHCbMa Ha
OyMa)xHOM HOCHUTENIe WJIM B 3JIEKTPOHHOM BHUE C 3nekTpoHHoro aapeca OTC, ykazaHHOro B
JloroBope uiu Apyrux AOKyMeHTax, IpeJCTaBlIeHHbIX B baHk B pamkax JoroBopa 3KBalipHHra, B
CpOK He mo3/Hee 3 (Tpex) 6aHKOBCKMX JIHEH 10 MOMEHTa BO3HUKHOBEHHUS TAKMX U3MEHEHUH;
3.4.20. cobmoaThe mpaBWia TUIATEKHBIX CHCTEM B YaCTH TPOBEICHUS ONEpaluid OIUIaThl B
O0opynoBaHUM TOJIBKO B paMKaX OCYIIECTBJICHHS 3asBICHHOIO BUJAA JEITEIbHOCTH. B ciydae
HaJIOKEeHMsI ITpada riarexHbIMU CUCTEMaMU Ha baHk 3a HecoOutoieHre 1aHHOTO TpeOOBaHUS B
CpOK He mo3jaHee 3 (Tpex) OaHKOBCKHMX JHEM ¢ MOMEHTa MOJy4eHus yBeJoMieHHs oT banka
BepHYTh banky cymmy mrpada. B cinyuae HeBozBpara OTC yka3aHHOM CyMMBI B YCTaHOBJICHHBIN
cpok baHk BIpaBe peann3oBaTh CBOE MPaBo, IPeayCMOTpeHHOe MyHKTOM 3.1.1. O0mmx yciaoBuit
JoroBopa, a TakKe OCYIIECTBUTh B3BbICKAHME MPUUYMTAIOLIEHCS CYMMBl B TOpSJKE,
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM;

3.4.21. obecrieunTh peanm3anuio baHkoM mpaBa Ha TMONHYIO WM YacTHYHYIO repenady bankom
OTJENBHBIX (PYHKIUH, UX YacTeil, OM3HEeC-POIECCOB, BUOB JEATEILHOCTH, COCTABISIONIUX UX
paboThl, yCIIyTH, JUJIsl BBIIOJHEHHUS ayTCOPCHHIOBOW OpraHu3aluel IyTeM MpeloCTaBIICHUs
corylacHsi Ha Iepefady ayTCOpcHHroBod opranuzanuu uHpopmamuun o6 OTC u ycrmoBusx
JloroBopa, BBINOJHEHUH 00S3aTENIbCTB 10 HEMY (B TOM 4Hcle MH(OpPMAalMM, COCTABISAIOIIEH
0aHKOBCKYIO TaiiHy, OTHOCSIIEHCS K IepCOHAJbHBIM JaHHbIM mnpexacraButeneit OTC u ee
JOJIKHOCTHBIX JIMLL), THOO Ha MpeAocTaBiIeHHe JOCTya K JaHHOM nHdopmanuy,



3.4.22. ipu yclIOBUM HCTOJB30BaHUs omnepanuu «lIpeaBTopusanus» B CpPOK HE IO3IHEE IO
Kaproukam Mastercard Worldwide — 28 nueii, Visa International — 6 queii, BEJIKAPT — 13 nuei
Cc MOMeHTa npoBeneHus onepauuu «lIpeaBTopuzauus» npoussectd onepaunuio «Pacuer». B
ciydae HapymeHus yka3aHHbIX cpokoB OTC Bosmemaer banky CyMMBI ONMpPOTECTOBAHHBIX
onepauuii IpU YCIOBUM IE€PEHOCA OTBETCTBEHHOCTH (B paMKaX OINEpallMOHHBIX IPaBHII
wiatexHeix  cucteMm)  (chargeback/pre-compliance/compliance/pre-arbitration/arbitration/fee
collection u T. 11.) Ha bank.

3.4.23. He npuaumarts ot epkarens KapTouky mis komneHcanuu noreps, noneceHHsix OTC B
pesyabTare  mocrymieHus B baHk  omporectoBaHuss — omepauuu  (chargeback/pre-
compliance/compliance/pre-arbitration/arbitration/fee collection u T. m.). B ciydae cornacus
Jlepkarenss Ha BO3BpaT paHee ONPOTECTOBAHHBIX CYMM Takash KOMIIEHCALUs JOJKHA OBbITh
npunsta OTC 6e3 ucnonp3oanus Kaprouku.

3.4.24. He npunumarts ot Jlepxkatens Kaprouky i morammeHnus ito06oro nonra Jlepskarens nepen
OTC 3a uckiroueHNeM OIUIaThl TOBApOB (paboT, yciyr).

3.4.25. Ha perynspHOH OCHOBE KOHTPOJMPOBATH HAIWYHME 3aJ0JDKEHHOCTH I10 OIEepalusMm
BO3BpaTa JEHEKHBIX CPEICTB U (WJIM) OTMEHBI onepanuil omiatel. B ciyuyae orcyrctBus y OTC
JICHEXHBIX CPE/ICTB Ha cyeTax U (Miin) Oe3HaINYHbIX IJIATEKel 0 onepausM ¢ UCI0Ib30BaHUEM
Kaprouek, nocTaTouHbIX Ui OCYIIECTBJICHUS BaHKOM CaMOCTOSTENFHOTO CIMCAaHHUS W (WIJIH)
yAepKaHUsl CyMMBbI JEHEXHBIX CPEICTB 10 OlepalusM BO3BpaTa U (MJM) OTMEHBI omeparui
OIIaThl, MEPEUYUCIUTh baHKy cyMMy 3aJl0JDKEHHOCTH B CpPOK C HE Io3aHee 3 (TpEThero)
0GAaHKOBCKOT'O JIHS, CJIEAYIOIIEro 32 JHEM 3aKpbITUS CMEHbI, B IIEPUO] KOTOPOIl OCYIIECTBICHbI
oTepaluy Bo3BpaTa u (M) OTMEHBI.

3.4.26. Ilpu BO3HUKHOBEHUH CIIOPHOM CUTYalLlMH NP MPOBEICHUM OIEpallU C UCIOIb30BAHUEM
Kaprouku, B pe3ysprare KOTOPOM BO3MEIIEHHE CYMMBI onepanuu baHkoM He NpOU3BOJIUIIOCH,
HanpaBUTh B baHK MUCbMEHHOE 3asiBlIEHUE C MPOCHOOI MPOBEIEHUS Pa30UpPaTEesIbCTBA B CPOK HE
no3aHee 90 (neBsiHOCTa) KaJeHAAPHBIX AHEW, CIEQYIOIIMX 3a JHEM IIPOBEICHHS CIIOPHOMN
olepaluu.

4.  OTBETCTBEHHOCTBH CTOPOH

4.1. OrtBercTtBeHHOCTh BaHka:

4.1.1. bank Hec€T OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE BO3MEILIEHHE CyMM OIEpalui,
COBEpILIEHHBIX ¢ ucrnoib3oBaHueM Kaprouek B HuTepHer-pecypce. OTC BnpaBe TpeOoBarth
yiatel nedn B pasmepe 0,01 (Homp menbix ogHa cortasi) % OT CyMMbI HECBOEBPEMEHHOI'O
BO3MEUICHMSI 32 KaKIbI J€Hb IIPOCPOUYKU Ha OCHOBaHMHU mpenoctasieHHoro OTC pacuéra, 3a
UCKJIIOYEHHEM CIIy4aeB, PeAyCMOTPEeHHBIX MyHKTOM 3.1.1 O0mux ycnosuit Jlorosopa;

4.1.2. baHK He HeceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE BO3MEIICHHE CYMM OIlepaluii,
COBEpUIEHHBIX ¢ Hcnonb3oBaHueM Kaprtouek B MHTepHeT-pecypce B ciydae Hapymenus OTC
nosioxkeHuu Jlorosopa;

4.1.3. baHK He HECeT OTBETCTBEHHOCTh 32 HECBOECBPEMEHHOE BO3MEIICHHWE CyMM OIepallHid,
COBEpILIEHHBIX ¢ Hucnonb3oBaHueM Kaprouek B IHTepHer-pecypce 1o BHHE OaHKa,
OCYIIECTBIISIIONIETO pacueTHO-KaccoBoe oocmyxuBanne OTC;

4.1.4. baHK He HECeT OTBETCTBEHHOCTh 32 BOBHUKHOBEHUE KOH(DIUKTHBIX CUTYaINil BHE chepbl
€ro KOHTPOJIf;

4.1.5. baHK He HeceT OTBETCTBEHHOCTh 10 BO3MEIEHHIO CYMM OIepalfii, COBEpPIICHHBIX C
ucrnonb3zoBanneM Kaprouek B IHTEpHET-pecypce, B ciaydae BOSHUKHOBEHUS CIIOPHBIX CUTyalUud
npu HenpeacrasiaeHun OTC mo 3anpocy banka moarBep:kaeHus omepauuu coriacHo 1.3.4.5
O6mumx ycnowuii JloroBopa;

4.1.6. baHK He HEceT OTBETCTBEHHOCTh 32 HECBOEBPEMEHHOE BO3MEIICHHWE CYyMM OIepaluii,
COBEpUIEHHBIX ¢ Hcronb3oBaHueM Kaprouek B MHTepHeT-pecypce, BBUAY HEYBEAOMIICHHS WU
HecBoeBpeMeHHoro yenomienus OTC banka 00 u3aMeHeHHAX 0AHKOBCKHX PEKBU3HMTOB.



4.1.7. baHK HE HECET OTBETCTBEHHOCTH 332 HECBOEBPEMEHHOE MEPEUHCICHUE CyMM OTIEPAIIHH 110
npuurHe TpoBeneHuss bankom W (WiM) opraHamMu BHYTpeHHUX aen PecmyOnuku bemapych
paccieioBaHUs MpU MOAO03PEHUH Ha MIPOBEJICHUE HEJCHCTBUTENbHBIX, OI03PUTENbHBIX U (HJIH)
MOIICHHUYECKUX OMEpalii, a TaKKe OIepanuii, MPOBEACHHBIX C HapylIeHHEM TpeOOBaHUM
HoroBopa.

4.1.8. baHk He HeceT OTBETCTBEHHOCTh 32 HEUCIIOJIHEHHE CBOMX 00s3aTenbcTB 1o JloroBopy B
cinyuae HeucnonHeHus: OTC 00s13aHHOCTH, IPEeTyCMOTPEeHHON MyHKTOM 3.4.21. O0mux ycnoBui
Horosopa.

4.1.9. bank He HeceT 0TBeTCTBEHHOCTH 3a YOBITKH OTC B cBsi3u ¢ HepaboTocmocoObHocThI0 ATTK
[1211, nencnonHennem (HeHaAexkamuM ucnoiaHernem) [1311 cBonx 00s3aTenbCTB.

4.2 OtBercrBennocts OTC:

4.2.1. OTC Hec€r OTBETCTBEHHOCTh 3a HecoONIoZcHHE YyciaoBui JloroBopa B pa3mepax,
MIOHECCHHBIX B Pe3yJIbTaTe 3TOro baHkoM yOBITKOB;

4.2.2. 3a HEUCHOJIHEHHE WM HEHaJUIeXkKalllee MCIOJIHEHUE CBOMX 0053aTeNbCTB, YKa3aHHBIX B
nn. 3.4.9, 3.4.10 O6mux ycnosuit Horoopa OTC ymnauuBaer mtpad B pazmepe 10 (mecsars)
0a30BbIX BEJIMYMH 32 KQXK/IbIH Cllydail HApYLIEHHUS;

4.2.3. OTC Bo3memaer banky yOBITKH, TpUYMHEHHBIE HEUCIIOJIHEHHUEM WJIM HEHAUICKAIIUM
UCIIOJIHEHUEM CBOMX o00s3arenbecTB 1o JloroBopy. YOBITKM Bo3MewaroTcsl cBepx IiTpada,
IPEIyCMOTPEHHOTO MOAMYHKTOM 4.2.2 O6umx ycnosuit JJoroopa.

5. MMOPAAOK PASPEHIEHUA CIIOPOB

5.1. Cnopsl, no kotopbiM CTOpOHBI HE JOCTUIJIM COIVIaCUs B IPETEH3MOHHOM IOPSIKE,
paspemialoTcss B CyJle IO MeCTy HaxoaeHus baHka B COOTBETCTBUM C JIEHCTBYIOLIMM
3aKoHozarenscTBoM Pecniyonuku benapyce.

6. CPOK JEMCTBUSA U IOPSAJIOK PACTOPKEHUS TOI'OBOPA,
MNOPAAOK BHECEHUSA UBMEHEHUU B YCJIOBUA 1OTI'OBOPA

6.1.  JloroBop BCTymaeT B CUJIy C MOMEHTA €r0 3aKJIFOYEHUS U IEHCTBYET B T€YEHUE OJJTHOTO
KajeHgapHoro rona. B cmyudae ecnmu Hu omHa m3 CTOpoH He HampaBHT Jpyroii Ctopone
MUCHPMEHHOTO yBEIOMIICHHUs O mpekpariennu JloroBopa He mo3aHee, ueM 3a 30 (TpuauaTth)
KaJCHJapHBIX JHEH 10 OKOHYaHWS YKa3aHHOTO CpOKa, JoroBOp cuMTaeTcsi MpOJJICHHBIM Ha
KOKIBIN CIETYIOMNNA KaJeHAapHBINA IO/ Ha TeX K€ YCIOBHSIX.

6.2. M3menenme OOmux ycioBwii JloroBopa ocymecTBisieTcss baHkoM B OJJHOCTOPOHHEM
MOpsZIKE TyTEM YTBEPKICHHS U pa3MelieHus: HoBou penakuuu O6mmx ycioBuii JloroBopa B
cetu Uutepuer na Caiire banka www.mthank.by ¢ ysemomiennem OTC 00 3TOM He MeHee
yeMm 3a 5 (maTh) paboumx JHEH A0 JaThl BBElEHHUs B JAelcTBHE HOBOWM penakuuu OOIIMx
ycioBuit  JloroBopa. YBepomsienne OTC 006 wusmenennmn OOmmii ycnmoBui Jlorosopa
OCYIIECTBIISIETCS ITyTeM pa3MelleHus: nHpopmannu Ha caiite banka uiam oTHUM U3 CIETYIOIINX
croco0OB: myTeM HampamieHuss wuHpopManuonHoro muchmMa OTC 1o kaHanmam
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYy>KMBaHWS W (WJIM) HAa aJpec JIEKTPOHHON MOYTHI, MO
pekBusznTaMm (ampec, Homep (-a) TenedoHa, aapec SJIEKTPOHHOM TMOYTHI), yKa3aHHBIM B
JloroBope coobmieHus mno tenedoHy, CMC-cOOOIIEHHs TM00 WHBIM JIOCTYIHBIM CIOCOOOM MO
ycmoTpenuto banka. B cirydae eciim Ha MomeHT 3akimodeHus JloroBopa bank BHec n3MeHeHUs
B OO1mue yciaoBusi, KOTOpbIE ellle He BCTYMHIU B CHily, oTAedbHOoro ysenomienus OTC o6
n3mMeHeHnn OOMKX yCIOBU HE TpeOyeTcs.

6.3.  JloroBop MOXeT OBITh PaCTOPTHYT 1O cortameHuo CTOpoH.

6.4. bank BmpaBe B OJHOCTOPOHHEM BHECYJICOHOM TOPSIKE OTKA3aThCS OT WCIOTHEHUS
Jorosopa B ciryqasix:

6.4.1. mpunsTus bankom pelieHus o MpeKpalieHuy AesITeIbHOCTH 10 SKBAUPUHTY;


http://www.mtbank.by/

6.4.2. W3MEHEHHS 3aKOHOJATENILCTBA, ACIAIOIIEr0 HEBO3MOXKHBIM JalbHENIee UCIIOJHEHNE
Jorosopa;

6.4.3. weucnosnenus OTC cBoux 00s3aTENBCTB, MPEyCMOTPEHHBIX J[oroBopoMm;

6.4.4. nenpencraBneans OTC HEOOXOOUMBIX JTOKYMEHTOB (CBEICHHMH), 3aIlpalIdBacMbIX
bankoM, B TOM unciie HeOOXOAUMBIX Ui UIeHTU(UKALNY YYaCTHUKOB (PMHAHCOBOI1 omnepanuu
W/WIM  JUTSL TIOSICHEHWsSI CYyTH (DMHAHCOBBIX OIEpalyii, a TaKKe B UWHBIX CIIyYasXx,
MPEelyCMOTPEHHBIX 3aKOHOAATEIbHBIMU akTaMu PecnyOmuku benapych o mpemoTBpalieHun

JeTalM3alMi  JIOXOJOB,  MOJYYEHHBIX  MPECTyMHBIM  IyTeM,  (UHAHCUPOBAHHSA
TEPPOPUCTUYECKON AESITEIbHOCTU U (PUHAHCUPOBAHUS PACIPOCTPAHEHUS OPYKHS MacCOBOTO
MOPAXKEHMUS;

6.4.5. TPHOCTAHOBJIEHUS OIEpaIuii MO MOCTAHOBJICHHUIO (PEIICHHIO) OPraHOB (IJOJKHOCTHBIX

i) KoMureTa rocyjapcTBEHHOTO KOHTPOJISL M €T0 JIeNapTaMEHTOB;

6.4.6. mocTyruieHHUs HEraTUBHOM MH(POPMAIUH, TOJIYYSHHOH OT IUIaTEKHBIX CUCTEM;

6.4.7.B UHBIX cIy4asx 10 ycMoTpeHHio banka, B ToM uunciie 6e3 00bsIBICHUS PUYKH.

6.5. OTC BupaBe oTka3zarbcs OT UcnonHeHus Jloropopa:

- B CJlydae Hecorynacus ¢ usMeHeHussmu O0mux ycnosuii Jlorosopa;

- TI0 IPYTUM NIPUYMHAM, HE poTHBopedanum Jlorosopy, npu ycnoBuu ucnonnenus OTC Beex

o0s13aTenbeTB 110 JloroBopy.

6.6. Ilpu ortkaze omuoii u3 CropoH oT wucnonHenus JloroBopa CTopoHa HampaBiseT

NUCHbMEHHOE YBeJOMJIEHHE 00 OTKaze oT ucroiHeHus JloroBopa He mo3anee, yem 3a 10

(tecsiTh) KaleHAApHBIX THEH 10 YKa3aHHOTO B YBEOMJICHUU CPOKa (32 UCKITIOYEHHUEM CITy4aeB

oTKa3a ot ucnosHeHus JloroBopa no noamyHkram 6.4.4 u 6.4.5 O6mux ycinosuii JloroBopa).
bauk yBemommsier OTC 00 oTkaze B wucnoiHeHuu JloroBopa Mo OCHOBaHHIO,

yKa3zaHHOMY B noAnyHkTe 6.4.4 O6umx ycnoswuii JloroBopa, 3a Tpu pabodux JHS 10 THS OTKa3a

banka ot ncnosninenus Jlorosopa.

[Ipu oTkaze ot ucnosinenust JloroBopa Ha OCHOBaHUH NOANTYHKTA 6.4.5 OO1IKX yCIOBUMA
Jorosopa bank npunumaer pemienrne 00 OJHOCTOPOHHEM OTKase OT HCHoIHeHus JJoroBopa u
yBegomitsieT 00 3ToM OTC nocine nonydenus: nucbkMennoro oopamenus OTC.

6.7. B cmyuae orkaza ot ucnoiHeHus JloroBopa CTOpOHBI 0OSI3yIOTCS MPOU3BECTU BCE
pacyeTsl ¥ MOTracuTh 33J0JKEHHOCTD, UCIIOJIHUTh MHBIE 0053aTenbCcTBa 110 JloroBopy.

6.8.  JloroBop cuuTaeTcsi pacTOPrHyTHIM Mocie ucrnoiHeHus: CTOpoHaMu BceX 00s3aTeNbCTB
o Jlorosopy.

7. OBCTOSATEJbCTBA HENTPEOJOJIMMOM CHJIBI

7.1.  CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE WJIM TIOJIHOE HEUCTIOJTHEHNE
00s13aTenseTB 10 JloroBoOpy, €Clii TaKOBOE SBHIIOCH CIIEACTBHEM 0OCTOSTENbCTB HEMPEOAOTNMON
CHJIBI, BO3HHUKIIINX ITOCJIC €0 3aKIIOUCHHS.

1.2. K oOcTosiTenscTBaM HEMPEOAOTMMON CHITBI OTHOCSITCS COOBITHS, Ha KOTOpbIe CTOPOHBI HE
MOTYT OKa3aTh BIUSHUSA, TAKWE KaK: CTUXUWHBIE O€ACTBUS, SIHIEMHUS, TT0Kap, BOCHHBIC IEUCTBUS
U UHBIE 00CTOSTENBCTBA, KOTOPhIE HE SBISIOTCS Pe3yIbTaToM OonacHo aesTensHocT CTOpOH, a
TaK)Ke MPHUHATHE 3aKOHOJATENbHBIX aKTOB, NOCTAHOBJICHUN TMPABUTEIHCTBA U PACTIOPSKEHUN
rOCy/AapCTBEHHBIX OPTaHOB, MPEMATCTBYIOMUX UCMONHEHUI0 CTOpOHAMH CBOMX 0053aTENBCTB MO
HoroBopy.

7.3. CropoHa, moIBepTIIasCs BIUSHUIO O0CTOATEIHCTB HEMPEOAOTMMOMN CHITBI, B KpaTYAUIITUI
CPOK B MOMEHT HACTYIUICHHS W TPEKPAIIEHUS TaKUX OOCTOSTENHCTB HH(POPMHPYET IPYTYIO
CropoHy, a Takke NpeIlPUHUMAET BCE YCWIMS [ CKOpeHlled IuKBUAAIMU JEUCTBUS
00CTOSATETHCTB HETIPEOOTUMOM CHITHI.

7.4. CropoHa, cceuiaromniasicsi Ha AecTBHE OOCTOSITENHLCTB HEMPEOAOTMMON CHIIBI, 00s3aHa
MOATBEPAUTh HAIMYHUE W TMPOJIOJDKUTEITBHOCTh YKa3aHHBIX OOCTOSITENHCTB COOTBETCTBYIOIIUM
JIOKYMEHTOM (aKTOM) BbIJJAHHBIM KOMIIETEHTHBIM OPTaHOM.



7.5. Cpok HCHOTHEHUS COOTBETCTBYIOIIUX O0s3aTeNhCTB 1O JlOTOBOpPY OTOABUTACTCS
COpa3MepHO CPOKY JACUCTBUS 0OCTOSTEIBCTB HEMPEOAOTMMON CUITHIL.

7.6.  Ilo mpekpaimeHun IEHCTBUS OOCTOSATEILCTB HEMPEOIOIMMOIN CHIIBI 0053aTENIbCTBA 110
JloroBopy JOKHBI OBITH HCITOTHEHBI B IIOJIHOM 00BEME.

8. IMPOYME YCJIOBUA

8.1. B cnyuasx, He npexycMoTpeHHBIX J[oroBopom, CTOPOHBI PyKOBOJCTBYIOTCSI HOPMAaMH
neicTByoIIero 3akonoaarenscrea Pecriyonuku benapyce.

8.2. Hu ogna u3 CTopoH He BIpaBe NepeaaBaTh TPEThe CTOPOHE MOJTHOCTBIO MIIM YAaCTUYHO
CBOM IpaBa 1 00s13aHHOCTH 10 JloroBopy 6€3 npeaBapuTeIbHOr0 MUCbMEHHOTO COTIacHsl Ipyron
CtopoHsbI.

8.3.  Bce mpunoxxenus k J[oropopy sIBISIFOTCSA €ro HEOTHEMIIEMOM YacThIO.

8.4. CTOpOHBI HACTOSIIIMM 3aBEPSIOT U TAPAHTUPYIOT, UYTO COOJIOAAIOT U  OOA3YIOTCS
coOiroAaTh MPUMEHUMBIE HOPMBI 3aKOHOJATENbCTBA IO MPOTHBOJCHCTBUIO KOPPYIILHUH,
MPEIOTBPAIICHUS JIETaTU3allii JI0XO0B, TOMYyUYEHHBIX MPECTYIHBIM MyTeM, (UHAHCUPOBAHUS
TEPPOPUCTUYECKON ACSITENbHOCTH W (PUHAHCHPOBAHUS PACHPOCTPAHEHUS OPYXKUS MacCOBOTO
nopaxeHusi, TpeboBaHuss AHTUKOppynuuoHHOW mnoauTukd 3A0 «MTbank» (manee -
AHTUKOPPYIIIMOHHBIE HOPMBI).

ITpu ucnonHennu cBoux o0s3aTenbeTB 110 JJoroBopy CTOPOHBI HE COBEPILAIOT KAKUX-TMOO
NeicTBUIl (OTKa3bIBAIOTCS OT O€3/EeHCTBUS), KOTOpPBhIE MPOTUBOpEYAT AHTHUKOPPYNIHOHHBIM
HOpMaM, U IpUJIararoT Bce HEOOXOJUMbIE M JIOMYCTUMBIE ACHCTBYIOLIUM 3aKOHOJATEIbCTBOM
ycunusa Juig  obecriedeHusl COONIO/IeHUsT AHTHUKOPPYILMOHHBIX HOPM WX JIOUYEPHUMH,
3aBUCHUMBIMH W aPUIMPOBAHHBIMH  OpraHM3alUsIMH  (AHTUKOPPYNIIMOHHAS — TOJUTHKA
pasmeriieHa 1o ajapecy: https://www.mtbank.by/about/raskrytie-informacii).

8.5. OTC BeIpaxaer cornacue Ha mnepenady uHGopmamuu 06 OTC u ycnoBusx Jlorosopa,
BBIMIOJTHEHUH 0053aTeNbCTB MO0 HEMY (B TOM 4ucle UH(OpPMAIMK, COCTABIAIONIEH 0aHKOBCKYIO
TaliHy, OTHOCAIIEHCS K IEPCOHANbHBIM JaHHBIM npencraButenieid OTC u ee JOMKHOCTHBIX JIUIY),
anb0 Ha MpeaoCTaBlIeHUE JOCTyIa K JaHHOW MH(pOpMalMK CIEAYIOIUM OpraHU3aIHsIM, B TOM
YHClie ayTCOPCUHTOBBIM OpPraHU3alHsIM:

- OKa3bIBaOIIUM yciIyrd (paboTel) B o00nacTd HMH(OPMAIMOHHBIX TEXHOJIOTUN, BKIIOYas
pa3paboTKy, TOpabOTKy 0AHKOBCKOTO MPOrPaMMHOT0 obecrieueHust 1 THHOPMAIIMOHHBIX CUCTEM;
- IMLaM, OCYILECTBIISIOIINM B3bICKAaHHUE 33J0JKEHHOCTH 1O JloroBopy;

- IUTATEKHBIM CUCTEMAaM;

- OpraHM3alusaM, OCYIIECTBISIONIMM MPOBEPKY SKBAPUHIOBOH AesTenbHOCTH baHka;

- UHBIM ayTCOPCHHTOBBIM OpPTaHU3AIMsIM B COOTBETCTBUU C MEPEUYHEM, pa3MEIICHHBIM Ha cailTe
banka npu ycnoBum, 4yTo baHk 3a7€iCTBYEeT yKa3aHHbIE OPTaHU3aLMK B IIPOLIECCE 3aKIIOYEHMUS,
COTPOBOXKACHUS M UCHOIHEHUs J[oroBopa, a Takke Ui OKa3aHHUs yCIyr (BBIMOJIHEHUS paldoT)
banky, He0OXOUMBIX IS BITIOJIHEHUsI bBaHKOM THIIEH3UOHHBIX TPeOOBaHUI U MHBIX TPEOOBaHUI
3aKOHOJATEIbCTRA.

Cornacue AeMCTBYeT A0 MOMEHTAa €ro OT3bIBa, HO HE pPaHEE IOJHOIO MCIOJHEHUS
obs13aTenneTB 1o JloroBopy (mpekparenus Jloroopa).

OTC umeer mpaBo Ha OTKa3 OT COIJIacHs, OT3bIB pPaHee MPEJOCTaBICHHOIO COTJIAacHs B
oJIHOM o0beme min yacTuaHo. [1pu 3rom OTC HeceT prck HEBO3MOXKHOCTH UCTIOJHEHHsI baHkoM
CBOMX 0053aTeNbCTB 110 JIOTOBOPY B CBS3H C TAKUM OTKA30M.

Nudopmanius MoxkeT nepegaBaTtbess baHKOM ayTCOPCHHTOBBIM OpPraHU3AIUsM B TCUCHHE
CpoKa JEHCTBUA COOTBETCTBYIOLETO COIVIACHSI W  HCIOJb30BAaThCAd AyTCOPCHUHTOBBIMU
OpraHU3aIUsIMHU TOJIBKO JIJIS TIEJIeH BBIMOTHEHUS TIepeTaHHON (PYHKITUH.

8.6. OTC cornamaercs W MPEAOCTaBIsIeT MpPaBO baHKy MPOBOIUTH KCEPOKOMHUPOBAHUE,
CKaHHPOBAaHME, JeJaThb KOMHWM Ha D3JIEKTPOHHBIX HOCUTENSIX JOKYMEHTa, YJOCTOBEPSIOLIErO
JUYHOCTh, HMHBIX JIOKyMEHTOB (ux komui wunn wu3obpaxenuit) OTC, ee mnpencraBUTeNs.



https://www.mtbank.by/about/raskrytie-informacii

CamocrositenbHOe 3aBepenne npeactaButenieM OTC konmuu AOKYMEHTa, YIOCTOBEPSIOIIETO
JUYHOCTH, HHBIX JIOKYMEHTOB, ITOATBEPIKIAET, UTO JaHHAS KOMHS CO3/IaHa C COTIIACHSI 3TOTO JIHIIA.
8.7.  OTC ob6s3yercs o3nakomuThes ¢ Komrmaenc-nmonmutukoit 3AO «MTbhanky, pazMmenieHHOH
Ha oduimanbHOM caiite banka o aapecy: https://www.mtbank.by/about/raskrytie-informacii.
8.8. OTC cornamraercs u mnpenoctaBiseT banky mnpaBo Ha HampaBieHwe baHkom wuin
MPHUBJIICYCHHBIM BaHKOM  peKIIaMOpaclpoCTpaHHUTENEM, WIM HWHBIM  HH(OPMAIMOHHBIM
MOCPEAHUKOM HH(OPMALIMOHHBIX COOOLIEHUI M MaTepuasoB, CBS3aHHBIX C paboroil banka,
MEPCOHATU3UPOBAHHBIX COOOIICHHUI U/WITH PEKJIAMBI, KOTOPHIE MOTYT HANPABISATHCS 11O JIFOOBIM
KaHajaM CBSI3M, BKJIIOYas: MOYTOBOE NHUCHMO, Telerpammy, (akc, rojliocoBo€ COOOIleHue,
COOOIIEHNE 10 ANEKTPOHHOU MOYTEe, M0 KOHTAKTHBIM JaHHBIM, YKa3aHHBIM B JloroBope u/uimu
HHBIX JOKyMeHTaX, npenoctaBieHHbIX OTC. OTC uMmeer npaBo 0TKa3aThCA OT MOTYUYECHHS TAKUX
PacChUIOK ITyTeM HAIPaBJICHHSI MMCbMEHHOTO cOo0MIeH s B baHK 1o 11000My KaHaITy CBSI3U.

8.9. VmemomsieHmst (BkJtOUass TpeOOBaHMST W HHBIC COOOIICHHUS, HANpPABISIEMbIC OJIHOMN
Croponoii apyroit CTopoHe B paMKax HacTosero Jlorosopa) HamnpasisitoTcs (aIpecyroTcsi) 1Mo
BbIOOpY CTOPOHBI-OTIPABUTENS OAHUM WM HECKOJBKMMH MPEIyCMOTPEHHBIMH HACTOSIIUM
IMYHKTOM crioco0amu.

VYBenomieHus, HampaBieHHble (agpecoBaHHbIe) CTOpOHOW-OTHpaBUTENEM, OYIyT
CUUTATHCS NOTydeHHBIMH CTOPOHOM-aIpecaToM B CJIEIYIOIINE CPOKHU:

- YBEeIOMJICHHE, HAIIPABJICHHOE MTPOCTHIM MHUCHMOM I10 MOciefHeMY n3BecTHOMY CTOpoHe-
OTIPABUTEIIO NMOYTOBOMY ajzipecy CTOpOHBI-aipecara, a paBHO yBEAOMJICHUE, HAPABICHHOE 10
yKa3aHHOMY aJpecy 3aKa3HbIM MUCHMOM, €CJIU MIPH 3TOM MHOE HE CIeAYET U3 U3BEUICHHs OpraHa
CBSI3M O BPYYECHHH 3aKa3HOTO MUChMa ajpecary, cuuTaercs noixydeHHbIM CTOpoHOM-aapecaTtoM
Ha 7-0ii IEeHb MOCJE ero OTIPABKH.

- YBEIOMJICHHME, HalpaBJICHHOE B JJICKTPOHHOM BHUJIE€ TOCPEACTBOM CHUCTEM
JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCHY>KMBAaHUA WIM Ha JIOO00H U3 cooOmeHHbIX CTOpOHOM-
ajgpecatoM B paMmkax Hactosmiero JloroBopa aapecoB AJEKTPOHHOW IMOYTHI, CUUTAETCS
nonydyeHHbIM CTOpoHOM-aipecaTtoM B JeHb oTipaBku CtopoHoif-otnpaBurenem. [Ipu s3Tom B
ciyvae HarpaBJICHUS yOJIUPYIOIIETO MHCbMEHHOTO YBEJIOMJICHHSI MOYTOBOM
KOPPECHOHICHIINE, MOMEHTOM TMOJY4YeHHsS] YBEIOMJICHHUS CUMTAETCS MOMEHT OTIPaBKU
MEepPBOHAYAILHOTO  YBEJOMJICHHSI B  DJIGKTPOHHOM BuJe. JlOCTaTOYHBIM  JOKYMEHTOM,
MOJATBEPXKJIAIONIUM OTIPAaBKY U TMOJTY4YEHHE YBEJAOMIICHHS MO AJIEKTPOHHOW TMOYTe, SBISETCS
CKPHUHIIIOT 3JIEKTPOHHOTO MchMa CTOPOHBI-OTIIPABUTEIIA.

MecToM HaxoXkIeHUsi COOTBeTCTBYMomIeH CTOpPOHBI SBISIIOTCS ajpeca, yKa3aHHBIE B
Hacrosiiem [loroBope. JlanHbie agpeca CYUTAIOTCS JEHCTBUTEILHBIMU 10 MOMEHTA TUCEMEHHOTO
yBEAOMJICHHsI COOTBETCTBYIOMIEH CTOPOHBI 00 MX U3MEHEHUH.

9. INPUJIOKEHUA K TIOI'OBOPY

9.1. Ilpunoxenue «TpeboBanus, npeabssiasiembie K OTCy».
9.2. TIlpwmoxenue  «TpeOoBanmsi, mpedbsBiIsseMble K  mHTepHeT-pecypcy  OTC
3aKoHOJIaTeNbCTBOM PecnyOmnnku benapych u miaTeKHbIMU CUCTEMAMI.

10. KOHTAKTBI BAHKA

3A0 «MTbank» 220007,

r.Mumuck, yn. Toncroro, 10

YHIT 100394906

Caiit banka: www.mtbank.by

Tenedon Konrakr-ienrpa: +375 17 229-99-27




IMTPUJIOXKEHUE
«TpeboBanus, npenbsaisembie kK OTCy

1. OTC obs3yercs:

1.1. Tlomkmountbes k AIIK TIDII, ykazannomy B pasumene 1 MHAMBUAYyadbHBIX YCIOBHM
Horosopa.

1.2. Ob6ecneunTh BO3MOXKHOCTh OTUIATHl TOBApPOB (paboT, yciyr) B UHTepHET-pecypce TOIbKO
¢ ucnonb3oBaHueM ABropuzannoHHou crpanuisl AIIK IIDI1 B coorBeTcTBUM C yCIIOBUSMU
HoroBopa. HezamennurensHo nHGOpMHUpoBaTh bank 0 HamepeHuu ucnonb3oBath AIIK npyroro
[1911 nim TexHosoruM Ajsi ocyiecTBiaeHus onepanuii ¢ Kaproukamu B lutepuer-pecypce.

1.3. Ob6ecneunth BBOJ peKkBU3UTOB KapTouku ToJIbKO Ha ABTOpHU3aIimoHHon crpanuie [1911.
14. B cBoell JEATENBHOCTH PYKOBOJCTBOBATbCS JAECUCTBYIOIIUM 3aKOHOAATEIbCTBOM
Pecny6nuku benapych, B ToM dnce:

- 3akonom Pecryonuku benapycs «O 3amute npaB norpedureneii» ot 09.01.2002 Ne 90-3;

— Ilocranosnennem Coera MunuctpoB Pecryomnuku benapych ot 15 saBapst 2009 r. Ne 31 «O6
yTBepkaeHuH [IpaBui ocyliecTBiIeHNs: POSHUYHONW TOPIOBIIM IO 00pa3Lamy;

— TpeboBanusiMu TOBapHO-KaCCOBOTO YYeTa.

— VIHBIMU HOPMATUBHO-TIPABOBBIMH aKTamHu, puMeHUMBIM K OTC 110 cnieruduke nesTeTbHOCTH.
1.5. He ocymecTBiarh peanu3anyio TOBapoB (padoT, yciyr), 3alpelleHHbIX 1EeHCTBYIOIINM
3aKOHOJATeNLCTBOM Pecmyonmuku benapyck.

1.6. Cobmtonate TpeboBaHus B o0Onactu WHGOPMALHUOHHONW OE30MAaCHOCTH U JIETAIbHOCTH
ocyuiectBieHus onepanuii ¢ Kaproukamu B UHTEpHET-pecypce cOrjaacHO MpaBuilaM IIaTeKHBIX
cucteM. B 3aBucumoctu oT cmocoba monkmtoueHus Mutepuer-pecypca OTC k AIIK TIDII
obecrieuntsb cootBeTcTBHe OTC 1 UHTepHET-pecypca OTC HeoOXoauMoMy CITUCKY TpeOOBaHUN
craggaptra PCI DSS, pa3paboTaHHOTO MEXIYHAapOJHBIMU IUIATEKHBIMU CHCTEeMaMu Visa,
Mastercard, American  Express, JCB, Discover u ny0namkyemMoro Ha  caiire
www.pcisecuritystandards.org. ITo TtpeGoBanuto baHka MpEACTaBIATh BCIO HEOOXOIUMYFO
WH(OPMAIIHIO U CBEJICHUS, HEOOXOUMBIe [Tl ToaATBepxaeHus cooTBeTcTBUs OTC TpeboBanusIM
crannapra PCI DSS.

1.7. He 3anpammuBarb, He IpUHKUMATh Ha caiite MHTepHET-pecypca (BHE ABTOPU3AIMIOHHOM
ctpanunbl AIIK TIDI1), He XpaHuTh, HE MepenaBaTh W HE HCIONb30BaTh B KAaKOM-IHOO BHJIE
ClIeIyIoIINe JaHHbIE:

- Homepa Kaprouek;

- CVV2/CVC2/KIII2;

— uMmeHa aepxareneit Kaprouek;

—  cpoxku nercteus Kaprouek;

—  TapojH, UCMONIb3yeMble MpH ayTeHTUudUKanuu aepkateneid Kaprodek ¢ ucrnonb3oBaHHEM
MetomoB Visa Secure, Mastercard SecureCode, a Taxxke Ttexuosornu BEJIKAPT-
HNurepnerllapois.

1.8. He ucnonp3oBare pexBu3nThl KapTodek M MHYIO WH(GOpPMAIHIO, BBOAUMYIO KIUECHTaMHU
nepxkatensmu KapTtouek mpu omsare B MHTepHeT-pecypce(ax) ToBapoB (paboT, yciyr) Ha
AstopusoBanHoi ctpanuue AIIK I1911, kpome kak /U1 cCOBEpIIEHUS 1eHCTBUTENbHBIX ONEpaIii.
1.9. He ycranaBnuBaTh Kakue-1u00 MpeuMyIecTBa (KpoMe CiydaeB, KOTJa JeIaeTcsl CKUIKa
JUIsl  CTUMYJIMPOBaHMSI pacueToB B Oe3HaJIM4YHOH  (opMe)/orpaHUUEHUs/TUMUTBL  TIpU
ucnonb3oBannu Kaprouek B kauecTBe cpeacTBa oraThl. [IpsMo 1 KOCBEHHO HE OTPaHUYMBATh
MoKymaTes (3aka3zyuka) mpu BeIOOpE TOBapoB (padoT, yCIIyT), €Cii BRIOPAHHBIN CITOCO0 OTIaThI
— Kaprouxka.

1.10. He pa30uBarh CTOMMOCTh OJHOH TIIOKYNIKH WJIM YCIyI'M Ha HECKOJIBKO dYacTedl ¢
nocneayrwomeil ux ormnaroil Kaproukoir B Buzae oraenbHbix onepauuil. IIpu stom mns OTC
TOCTUHUYHOI'O THIIA pa3pelaeTcsi IpUHUMATh IJ1aTy 3a OpOHHpOBaHUE HOMEPA(OB) MOCPEACTBOM
Kaprouek ¢ nocnenyromniei omiaTol NoIHOro CpoKa MPOKUBAHUS IPYTUMH CPEICTBAMHU IIJIATEkKA.
He npunumate npyrue cpeactsa v (uiu) GopMbl OIIIATHI U1 YaCTH CTOUMOCTH OJHON MOKYIKU




(paboThl, yciyru) (HarmpuMep, OJHa 4acTh CTOMMOCTH TMOKYIKH orutadeHa Kaproukoi, apyras
4acTh — HAJIMYHBIMU JIEHEKHBIMU CpeACTBaMH, 3a UckitoueHneM OTC rocTHHUYHOTO THIIA).
1.11. OcyuecTBIATh ONepaIuio Bo3BpaTa B pa3Mepe, He MPEBBIIIAIONIEM CyMMY OPUTHHAIIBHOM
oTepalyu OIuIaTel ToBapa (paboThl, YCIYIH) U TOJBKO B OC3HAIIMYHOM IMOPSAAKE HA TOT CYET, C
KOTOpOro ¢ ucnoiip3oBaHueM Kaprouku Obulia COBEpIIeHAa OpUTHHANIbHAS OIepalus OIlaThl
ToBapa (paboThl, yCIIyTH).

1.12. Hcnonb3oBaTh AJIS y4eTa COBEPUICHHBIX OIEpaIdii OmiaThl ToBapoB (paboT, yciyr) B
Wutepuer-pecypce Jlmunsiii kabunet, npenocrasisgembiii OTC npu noakmouenuu k AIIK TI9I1.
1.13. He wucnonp3oBaTh IIeHBI BHIIIE, YeM IPH OILIaTe TOBApOB (paboT, YCIyr) IPYyrUMH
CpeACTBaMHU OIUIaThl M (W) B JIpyroil ¢opme (Hampumep, orjara HATWYHBIMH JICHEKHBIMU
CpeICTBaMH), a TAaK)K€ HE MOBBIIIATH 1IEHY Ha BEIIMYMHY BO3HArpa)KJACHUS, KOTOPOE B3UMAETCS
bankom ¢ OTC.

1.14. TlpunumaTh K oriaTe 3a ToBapbl (paboTel, yciayru) B MHTepHET-pecypce Kaprouku
IUTATE)KHBIX CUCTEM, YKa3aHHBIX B MyHKTE 1.2 O0mux ycnoBuii JloroBopa; no KOTOpbIM NOJTy4YeHa
aBTOpHU3allMs C UCIOJIb30BaHUEM ayTeHTH(PHUKAUU aepxkareneil Kaprouek ¢ mcnoiab3oBaHuEM
texunosioruu 3-D Secure (Visa Secure, Mastercard SecureCode), a taxxxe Texunosorun BEJIKAPT-
Untepuerllapons. Jns OTC, ocymiecTBISIIONIUX peaTu3aluio TOBapoB (paboT, ycuyr) ¢
UCIIOJIb30BAHUEM JIMYHOTO KaOuHeTa W (WIM) MOOWIIBHOTO TNPHIOKEHUS, ayTCHTHU(PUKAIHS
nepxkateneir Kaprouek ¢ ucnonb3oBanueM TexHonoruu 3-D Secure, a Takke TEXHOJIOTUU
BEJIKAPT-Untepuetllaponb, MOXET OBITh OTKIIOYEHA, a TAK)KE MOTYT OBITH TMOJKIIOYCHBI
PEKYppEHTHbBIE IJIaTeXH, IUIaTeXu Mo coxpaHeHHoi Kaprouke. B cimyuae otkaza OTC ot
00s13aTeIbHOTO TPeOOBaHUS ay TEHTU(HUKAIIMY C TOMOIIBIO YKa3aHHBIX MeT0o10B, OTC nmuceMeHHO
uHpopmupyeT baHk U MpUHUMAET BCE PUCKH, CBSI3aHHBIE C IaHHBIM OTKa30M, Ha cebs. [Ipu sTom
bankom nns panHeix OTC ycTaHaBiuBaeTcsl JIUMHUT Ha CyMMY KaXJOW OIepaluu, KoTopas
Oynmer mnpoxoauTh Oe3 ocyulecTBIeHUs ayTeHTudukanuu jAepxareneit  Kaprouek ¢
ucnonp3oBanueM texHojoruu 3-D Secure, a taxxe texnomoruu BEJIKAPT-Unrepuerllapos,
oTepaluy Ha CYMMY CBBIIIE JaHHOTO JINMUTA IPOXOAUTH He OyayT. [Ipu aTom bank umeet rpaso
6e3 oOwsicHenns npuuynH oTkazarb OTC B oTkiIOYeHHH 0053aTENbHO ayTEHTU(UKAIUH C
ucrnonb3oBanne TexHojoruu 3-D Secure, a taxxke TexHomorun BEJIKAPT-WMutepuerllapob,
MOJKJIFOYEHUN PEKYPPEHTHBIX IIJIATEXKEN, IIIaTeKEN 1Mo coxpaHeHHon KapTouke.

1.15. Jlna OTC, ocymecTBASIONIMX peaan3alyio ToBapoB (paboT, ycClIyr) Mo cxeme
PEKYppPEHTHBIX IUIaTexel Ha caiite U (nian) B MoowibHOM npuioxkeHun OTC B o0s3arensHOM
HOPS/IKE JTOJIKHBI OBbITh:

-pa3MelleHbl  yClIOBUsSL JOoroBopa (B TOM uucie B ¢gopme mNyOosuuHod odeprTs) o
peain3anuM TOBapoB (paboT, yciyr), coaepkaiiue MHGOpMaLUo 0 BO3MOXHOCTH HACTPOMKU
NEPUOJNYECKOTO CIIUCAHUS JEHEKHBIX CPECTB, O MOPSAJIKE €ro HACTPOUKH U OTKITHOUCHHUS;

-IIPelyCMOTPEH MOPSA0K 3aKJIIOUEHHs JOToBOpa (aKienTa oQpepTsl);

-IPEAYCMOTPEH  MOPSAOK  JIOMOJHUTENIBHOTO  aKIenTa  MpoLexypbl  HAcTpOMKHU
NEPUOJNYECKOTO CIIUCAHNUS;

-11s1 OTC ¢ 6ecriaTHBIM IPOOHBIM MEPUOIOM OKa3aHUS YCIIyT: PEaM30BaHO HAIlpaBJICHHE
yBeAOMIIEHUs JepxkaTento KapTouknm o0 TIpOM3BENEHHOM HACTPOMKE aBTOMAaTHYECKOTrO
NEPUOJNYECKOT0 CHUCAHUS, KOTopoe OyneT coaep’kKaTh MH(QOPMAIUIO: COTrJache AeprKaTells
KapTouku ¢ HacTpOWKONH aBTOMaTHYECKOrO IEPUOJUYECKOrO CIIMCAHUA, JaTy Hadaja mepuoja
CIIUCaHMS, TEKYLIYI0 CYMMY OIUIAThI C IEPUOJUYHOCTBIO CIIMCAHUS, CChUIKY JTMO0 MHOW IIPOCTOM
MEXaHMU3M JJI1 OTMEHBI HACTPONKHA aBTOMaTHYECKOTO NMEPUONYECKOTO CIIUCAHMUS;

-t OTC ¢ GecrutaTHBIM MPOOHBIM TIEPHOJIOM OKa3aHHUs YCIYyT: HE TO37aHee 4eM 3a 7
KaJeHJApHBIX JHEH 10 CIHMCaHUsS JACHEXHBIX CPEACTB JIOJKHO OBITh HACTPOCHO YBEIOMIICHUS
nepskarenst Kaprouku 06 okoH4aHHM OecTyIaTHOrO MPOOHOT0 MepHoJia U CyMMBI, MOJIeKaleit
CIHMCAHUIO 10 OKOHYAaHMHM MPOOHOro Mepuojia, a Tak)Ke MpPeJoCTaBlIeHa CChUIKa MO0 MHOU
MIPOCTOM MEXaHU3M JUIsl OTMEHbI HACTPOMKH aBTOMAaTUYECKOTr0 MEPUOJNYECKOTO CITUCAHUSI.
1.16. s OTC, oCymecTBISIONUX peaTn3aluio ToBapoB (paboT, yCiayr) ¢ HCIOIb30BaHUEM
JUYHOTO KabuHeTa U (WiIM) MOOWJIBHOTO MPHUJIOKEHHUS MO CXEeMe IIaTeXel MO COXpaHEHHOU



Kaprouke Ha caiite u (nau) B MoOuisHOM nipusiokeHnr OTC B 0053aTeTbHOM MOPSIIKE TOJDKHBI
OBITH:

-pa3MeIeHbl YCI0BUSI 10roBopa (B ToM yucie B popme mybaudHorr odepThl) 0 pearn3anuu
ToBapoB (paboT, ycnyr), conaepkamue WHGOOPMAIHMIO O BO3MOXKHOCTH (HEOOXOIMMOCTH)
coxpaHeHHs pekBU3UTOB KapTouku u mnepenaye mnoiHoMmMouuil nepkareirem Kaprouku Ha
MCIIOJIb30BAHUE COXPAHEHHOI'0 TOoKeHa KapTouku A MOCIEnyHoIMX CIHCAHUN JEHEXHBIX
CPEJICTB;

-IIPEeyCMOTPEH MOPSA0K 3aKII0YSHHS JOroBOpa (akuenTa opepTsl).

1.17. TlpuaumaTh oruiaty ToBapoB (padot, yciayr) B MHTepHET-pecypce ¢ HCIOJIb30BAaHUEM
Kaprouek B npenienax ycTaHOBJIEHHbIX baHKOM JTMMHUTOB B cCOOTBETCTBHH ¢ 3asaBKoi oT OTC.
1.18. CornacossiBats ¢ [1911 u (unn) bankom nH(GpOpMaIIMOHHBIE MaTepUAIBI, pa3MellacMble Ha
crpanunax MutepHer-pecypca, B koTopbhix ynomuHatorcs [I9I1, bank, a Takke IiaTexKHbIC
cuctemsl, KapTouku koTopbix npuHuMarotcs Matepuer-pecypcom OTC k omarte.

1.19. Oob6ecneunts Ha caiite OTC mHanuume norotuna banka u [1311.

1.20. CBoeBpeMEHHO OCYMIECTBISATh KOHTPOJb IMOCTYIUIGHHS 3aKa30B Ha  JJOCTAaBKY
peanu3oBaHHbIX Yepe3 HTepHeT-pecypchl TOBapoB (padot, yciyr). B o0s3arensHOM MOpsiaKe U
JOJKHBIM 00pa3oM 0OpMIISTh JOKYMEHTHI, TOATBEPKAAIOIINE JOCTABKY PEali30BaHHBIX Yepe3
HuTepHeT-pecypc ToBapoB (paboT, yCIIyT) U OTCYTCTBUE MPETEH3HMI K Ka4eCTBY/KOMIUIEKTHOCTH
TOBapoB (paboT/yCiIyr) cO CTOPOHBI MOKYyMaTelNs, U 1o TpeboBanuio banka B Teuenue 3 (Tpex)
0aHKOBCKHUX JIHEH IPEJICTaBISITh JaHHbIE IOKYMEHTHI. B cilydae 1ocTaBKu 3J1IEKTPOHHOTO TOBapa
(pabotel, ycmyru) OTC nomkHa HampaBiATh B aApEC SJICKTPOHHOM IMOUTHI MOKyMarTes,
yYKa3aHHbIN MOKYIaTeIeM, KBUTAHILINIO, COAEPIKAILYIO JaHHbIE 00 Oolepanu 1 JOCTaBKE TOBApPOB
(pabort, yciyr) (anpec MHTepHeT-pecypca, AaTy U BpeMs Olepaldi U JOCTaBKH, CyMMa 3aKasa,
HauMeHOBaHUE ToBapa (padoTsl, yciyru), @.M.0. nokynarens), a TaKKe BECTH COOTBETCTBYIOIINE
jor-Qaitnel (3NeKTpoHHbIE (Daiibl, coaepIKallMe 3alyCh O BbIJadye AJIEKTPOHHOTO TOBapa WU
OKa3aHHUs yCIyTu MOKYIATEN0, KOTOPbIE BKJIIOYAIOT B TOM YHUCJIE€ MH(OPMALMIO O MOKyHaTele,
JaTy ¥ BpeMsl BbIJAuu AJIEKTPOHHOTO ToBapa (paboThl, yCIyru), 1aTy OILIATHI).

1.21. Ob6ecrieunTh TOCTaBKY TOBapoOB (padoT, yciyr):

- [0 YKa3aHHOMY MOKYyIaTelleM (3aKa3uuKoM) aJIpecy;

— B TOYHOM COOTBETCTBUM C HH(pOpMaIueil, MpercTaBIeHHON MOKYIaTeno (3aKa3yuKy) B
WutepHeT-pecypce (BKJIIOYas, HO HE OrpPaHMYMBAACh HH(pOpMalMed O IeHe, KOJIMYECTBE,
KOMILUIEKTHOCTH, CPOKAX U CIIOCO0aX JOCTABKU, MHBIX MOTPEOUTENHCKUX CBOWCTBAX);

—  HaJUIeXkalllero KadecTBa (KpoMe ClyyaeB HaJIM4yUs HEJOCTaTKOB, O KOTOPBHIX MOKyHaTesro
(3aka3umky) siBHO ObLIO cooOmieHo B MTuTEepHET-pecypce).

1.22. B cnyuae HeBo3MoOxkHOCTH cobnmoaerns OTC ycnoBuii 1ocTaBkH TOBapoB (padoT, yciyr)
(BCeX WJIM YaCcTH) MO COTIACOBAHUIO C MOKYIATENIEM (3aKa3duKOM):

—  BapuaHT l: U3MEHUTHb YyKa3aHHBIE YCIOBHS C COOTBETCTBYIOIIMM YyMEHBIIEHHEM WU 0e3
YMEHBIIIEHUS CTOUMOCTH TOBapoB (padoT, yciyr);

—  BapuaHT 2: He3aMeJUIMTEJIbHO OTMEHHUThH OIIaTy TOBAapoB (paboT, YCIIyr) WM BO3BPATUTH
JIEHE)KHBIE CPE/ICTBA.

1.23. [IpunumaTh He0OXOAMMBIE MEPHI U OKa3bIBaTh cozelicTBue banky u I1911 o BeIsBIEHUIO
MOIICHHUYECTBA TPH COBEPIICHUH OIUIaThl TOBapoB (pabort, yciyr) B HHTepHeT-pecypce,
PYKOBOJCTBYSCH B TOM UHUCIIE:

—  JTaHHBIMH MOHUTOPHMHIa MOIIEHHUYECKUX ornepauui, npeacrasieHHbMU [I1O11 nim bankowm;
- uH}pOopManuel, mpeJocTaBIseMol MOKynaTeneM (3aKa3uukoMm).

1.24. HezamennutenbHO OTMEHHUTH OIUIATy TOBapoB (pabot, ycimyr) u (WiIM) BO3BPATHUTH
JICHEeXHBIE CPEJICTBA MOKYNATENIO (3aKa3UMKY) B CIIy4ae BBISIBICHUS:

—  MOIIGHHUYECTBA TPH COBEPIIECHWM OIUIaT TOBapoB (pabot, ycmyr) B MuTepHeTre wumm
BO3HMKHOBEHHUs OCHOBaHHUs IIpelIojiaraTb O HAJWYMM MOIIEHHHUYECTBA IIPU COBEPIICHUU
yKa3aHHBIX OIUIAT (BKJIIOYas AeicTBUs coOCTBeHHBIX paboTHHKOB OTC);

—  HEKOppeKTHOW uH(oOpManuM, YKa3aHHOM TOKynareiaeMm (3aKa3uMKoM), HalpHMep,
HECYIIECTBYIOIINE UMEHA, KIIMYKHU, TUPPBHI, Tr00ast HHPOpMaIKs, BbI3bIBAIOIIAs TIOJ03PEHUE;



—  HE COOTBETCTBUS (PaKTUUECKON CTOMMOCTH TOBapa (paboT, yCIIyT) CyMMe ACHEKHBIX CPECTB,
yKa3aHHOM B aBTOpU3aluU (B cly4yae OTCYTCTBHS KAaKMX-TMOO COTJIaCOBAaHHMM C MOKYyIaTejIeMm
(3aKa34YMKOM) B 4YaCTH YMEHBIIICHUS IICHBI).

1.25. B cnyuyae BBISBICHHS COMHHUTENIBHBIX OINEpaluii C Hcmoib3oBaHueM KapTtouek B
00s3aTeNIbHOM TOpPSIIKE YBEJOMUTH 00 3TOM baHK M MpaBOOXpaHUTENbHbIE OPraHbl, a TaKkKe
OTMEHHTH JIaHHBIE OTIEPAINHU, HE TOCTABIIATH 110 HUM TOBApPHI (pabOTHI, yCIYTH) U BEPHYThH ICHBIU
Ha CUET, ¢ KOTOPOTo ¢ KcIoyib3oBaHueM KapTouku Oblia coBepilieHa orepaliys oriarhl.

1.26. [Ilpu peanmnzanuu ToBapoB (paboT, yCIyT) ¢ UCTOIH30BAHUEM MOOMIBHOTO TMPHIIOKEHUS,
C HUCIIOJIb30BAHUEM CXEMBbI PEKYPPEHTHBIX IUIATEXKEH, MIaTexeil mo coxpaneHHon Kaprouke nis
OTC siBnsieTcst 00s13aTENBHBIM:

1.26.1. cnonb3oBaTh cepBUC TOKeHU3auu, peann3oBanubiii Ha AITK TIDI1. [Tox Tokenuzarueit
IIOHMMAETCS MEXaHM3M 3aMEHbl peanbHOro Homepa Kaprouku u (mnm) Apyrux pEKBU3UTOB
Kaproukn Ha TOokeH (HOMep albTEpPHATHUBHBIN pealbHOMY Homepy KapTtouku) B mporecce
npuBs3kd KapToukn K MOOWMIBHOMY NMPHIIOKEHHUIO, COXPAaHSIEMbIii B MOOMJIBHOM NPHIIOKEHUH
BMECTO peabHOro Homepa Kaprouku u (WiIM) Opyrux PpPEKBU3UTOB U HCIOJIb3YyEMbIH IMpHU
COBEpIICHHUH OTepanuii Mexx 1y MoousHbIM nipriokenreM u ATIK TIDI1. Tlpornece TokeHu3anuu
BKJIFOYAET CIEAYIOIINE 3TaIbL:

- 1o Hadanma paborer OTC ot IIDI1 Bmagenplly MOOWIBHOTO TPHIIOKEHHS (BJaleiblieM
MokeTObITh Kak OTC, Tak u cropoHHss opranuzauus no jgoroBopy ¢ OTC) mepenmaercs
nyOIMYHBIN KITI0Y, HEOOXOAUMBIH [Tl COXpaHEHHsI B MOOMIIBHOM MPHIIOKEHUH U TTO3BOJISIOIINI
obpamatecs B AIIK 1911 nns ToxeHuzauuu peanbHoro Homepa KapTtouku u (wnm) e€ npyrux
PEKBU3UTOB;

- IpM COBEPLICHUH TMEpBOW omepanuu NpuBs3kd KapTouku K MOOUIBHOMY MPHIIOKEHUIO
BBITNIOJHACTCSI TOKEHU3alUs peajbHOro Homepa KapTrouku u cpoka JEHCTBHUS, BBOJUMBIX
nepxkatenamu Kaptouek B MOOWIBHOM mnpuioxeHud. [Ipu 3ToM nns 3aBepiueHHs mpoiiecca
TOKEHM3auuu U npuBsa3ku Kaprouku nepsas onepanus copepiiaercs ¢ nposepkor Kaprouku no
texHoiorun 3-D Secure (B ciyuae mojaepKKu TaHHOW TexHojoruu mo Kaprouke) wnu c
ucnojb3oBanneM texHosnoruu bEJIKAPT-Untepnetllapons.



[NPUJIOXXEHUE

«TpeboBanus, npeabspisiemble kK MaTepaer-pecypcy OTC 3akononatensctBoM PecryOmuku

benapych ¥ mi1aTeKHbIMU CUCTEMaMU»
k JloroBopy unrepHet-skBaiipunra NeACQ OT«__ » 20 T

O6uias vHpOpMaLus

1.1.

HaumenoBanue MuTtepHeT-pecypca

1.2.

OcuoBuble pekBH3UTE OTC (JOIDKHEI OBITH PACIIONOXKEHBI Ha TIABHOU CTPaHHUIIE caiiTa)

JLi1s ropuIIMYEeCKUX JIULL

- HAUMEHOBAaHHUE IOPUANIECKOTO JIHIA

- JOpUIMIECKUI1 ¥ IOYTOBBIH ajipec (He MOXKET OBITh «I0 BOCTPEOOBAHISD))

- KOHTaKTHbIE TesedoHsI u e-mail

- peXUM paboTHI OPraHU3aINI

- mata perucrpanuy Mareprer-mara3una B ToproBom peectpe (B Cliydasx, IpeLyCMOTPEHHBIX U HHTEPHET-Mara3uHoB
3aKoHoaresnbcTBOM PecryOnuku benapyce)

- uH(pOPMAIHS 0 TOCYAAPCTBEHHOM OpTaHe, 3aperucTPHPOBABIINM IOPHIHIECKOE JIHIO0

Jlst MHAMBHYaTIbHBIX NIPEIIPUHUMATEIICH/ (PU3MIECKHX JIULI, OCYIIECTBISIOMINX AEATCIbHOCTh, HE OTHOCSIILYIOCS K
[PEIPUHUMATEIBECKON B COOTBETCTBHH C 3aKOHOIATEILCTBOM:

- (haMuIIHsL, UMS1, OTYECTBO

- nH(OpPMaIKs 0 rOCYIapCTBEHHOM OpraHe, 3aperiCTPUPOBABIINM HHANBHIYJILHOTO MPEANPUHUMATENS/ (PU3UUECKOTo InLa,
OCYILECTBIISFOLIETO AESITEIBHOCTD, HE OTHOCSIIYIOCS K MPESAIPHHAMATEIECKOI B COOTBETCTBHIH C 3aKOHO/IATEILCTBOM

- MECTO KHTENIBCTBA U IIOYTOBBII aJpec (HE MOXKET OBIT «I0 BOCTPEOOBaHHUS)

- KOHTaKTHbIE TeseoHsI u e-mail

- PeXUM paboTHI

- nara perucrpaunu MuTtepHer-marasuna B ToproBoM peectpe (B Ciiydasix, IPeLyCMOTPEHHBIX Il HHTEPHET-Mara3MHoB
3aKoHoIaTeabcTBOM PecnyOinku benapych)

13.

VHpopmarys o crienuaibHbIX pa3pelIeHusIX (JIMLEH3H), eClIH TaKOBbIe TPeOyIoTCs:

- HOMep CIELHaIBHOTO pa3pelleHus (JIMIEH3HH) U CPOK AEHCTBUS

- TOCYZapCTBEHHBIN OpPraH WM OpPraHU3alysl, BblIaBIIas CIEHAIbHOE pa3pelieHue (JULEeH3HIO)

- M300pakeHne CIENaNIbHOTO pasperenns (JIMIIEH3UN), TOCTYIHOe B MIHTepHeT-pecypce 11 MpocMOoTpa MoKynareneM (B popmare
PNG, GIF, JPG niu PDF)

1.4.

I'naBHas cTpanuua caiira VIHTepHET-pecypcea, CTpaHuLIbl, I71€ OCYLIECTBISIETCS BBIOOP TOBApOB (paboT, YCIIyr), a TaKKe BBIOOp criocoba
COBEpIIEHHS ONepaly JOJDKHEI COOTBETCTBOBATh TPEOOBAHMSAM 3aKOHOJATeNbCTBA PecrmyOmuky benmapych M INIATEXHBIX CHCTEM,
Hpe/IbBISIEMbIM K HH(POPMALIMOHHOMY HAIOJIHEHUIO cTpaHull MHTepHeT-pecypcoB.

Hudopmanust o ToBape/yciayre

Omnncanne NOTPeOUTENBCKIX XapaKTEPUCTHK IIPOIaBaeMBbIX TOBapoB (padoT, yciryr), BKirodas potorpadun u apyrue
nHGOPMAILMOHHBIE MaTePHAIIbI, COIEPIKALIME TTOJHYO, JOCTOBEPHYIO U JOCTYITHYIO HH()OPMALIHIO, XapaKTEePU3YIOIILYIO IPeyIaracMblit
TOoBap (pabdoty, ycayry).

2.2.

Yka3aHue Ha HOpPMAaTUBHBIC JIOKYMEHTBI, YCTaHABJIMBAIOLIME TPEOOBAHHS K KA4eCTBY TOBapa (/s TOBapa, BHIITYCKaeMOTO 10 TaKHM
HOPMAaTHBHBIM JJOKYMEHTaM).

2.3.

WHdopmarust 0 TpoU3BONTENE TOBApa:

- HAMMEHOBAaHUE POU3BOIUTENIS TOBApa

- MECTO HAaXOXIEHHS TIPOM3BOUTEIS

- HAMMEHOBAHUE U MECTO HaXOXKJCHHS UMITOpTepa (€CIIM TaKOBOH NMeeTcs1)

- MECTO HaXOJXKICHHS TIPe/ICTABUTENs IPOU3BOAUTEIISE TOBApa (€CIIM TAKOBON HMeeTCst)

2.4.

Wnhopmalris 0 rapaHTHAHOM CPOKE, €CIIH OH YCTaHOBIICH.

2.5.

HanmeHoBaHHe PEMOHTHO OpraHHU3aIH, YIOJIHOMOYEHHO IIPOU3BOANTENIEM (IIPOIAaBLIOM, TOCTABIIUKOM, IIPEICTaBUTENIEM) Ha
yCTpaHEeHHE HEJIOCTAaTKOB TOBapa U (MJIM) ero TEXHHYECKOE 00CITyKHBaHHE.

2.6.

OGpasern JOKyMeHTa, HOTBEPIKIAIOIIETr0 (paKT OILIATHI TOBApA.

HH(i)OpMaLII/ISI 0 pasMEIICHUN 3aKka3a/0TMEHBI 3aKa3a u BO3BpaTe CpEACTB

3.1.

OnucaHue Nponeaypsl 3aKa3a TOBapa/yCIyry ¢ 00s3aTeIbHBIM O3HAKOMICHHEM C Hel IOKyNaTelst 10 MOMEHTA OIIAThL.

3.2.

Onmcanne ITpoHeaypEI OIUIATHI - IO GAHKOBCKHM ILIATEXKHBIM KapTquaM

3.3.

Wndhopmairus o 1ocTaBke TOBapa/yCiayru ¢ 00s3aTeIbHBIM 03HAKOMICHHEM C HEil TOKYTATelsl 10 MOMEHTA OTLIAThL:
- YCIJIOBYISL IOCTaBKU

- CPOK JIOCTaBKH

- crioco0 10CTaBKU

- nHas nHMOpMaIus, 0OBICHSIOIIAs MOKYNATEN0, KaK OH MOJYYHUT CBOH 3aKa3

3.4.

Wndopmarms o 3akaze ¢ 00s13aTeNbHBIM 03HAKOMICHHEM C HEl MOKYTIaTesl O MOMEHTA OTLIAThL:

- ONHCaHHE 3aKa3a (C MePEYNCICHIEM COCTABIIIONINX, €CIIH 3aKa3 COCTOMT U3 HECKOJIBKUX ITyHKTOB)

- CyMMa CTOMMOCTH ¥ BaJTFOTa KaXI0H COCTABIIAIONIEH 3aKa3a

- 00Iast CyMMa CTOMMOCTH 3aKa3a M BaJIFoTa

-peayNpeKACHNE O TOM, 4TO ToceleHne narepHer-pecypca OTC, npuoOpereHue u JoctaBka ToBapa (paboTsl, yCIyri) MOTYT OBITh
HE3aKOHHBIMH Ha TEPPUTOPHH CTPAHBL, I'/ie HAXOJUTCs Aepxkaresb Kaprouku

3.5.

Ecm MHTEpHET-pecypc B3UMaeT JIONOTHATEIBHO K [IEHE TOBapa/yCIyTH TUIaTy 3a 00paboTKy 3aKa3a W/MIH JIOCTABKY, (IIpH YCIIOBHH,
YTO JJAHHAs IJIaTa TAK)KEe B3UMAETCS B CIIy4ae OIJIATHI JIIOOBIMH CPEICTBAMU IIJIaTeXa), HH(GOpMaLHs 00 ITOM I0JKHA OBITh
pa3MelieHa Ui 03HAKOMIICHHS MTOKYTIATEIO I0 MOMEHTA OILIAThl TOBApa/yCIyTH.

3.6.

Mudopmanust 00 SKCIOPTHBIX OTPAHUYEHHUSIX TI0 JOCTABKE TOBapa/yCIIyTH (€CIIU CYIIECTBYIOT).

3.7.

Omnucanue Iponeayp Bo3BpaTa ACHEKHBIX CPEACTB, IPEJOCTABICHUS B3aHMO3aMEHIEMbIX TOBAPOB/YCIIyT, 0OMEHa TOBAPOB/yCIYT 1
T.II. TIPY OTKa3€ OT TOBapa/yCIyTH ¢ 00s3aTeIbHBIM 03HAKOMIICHHEM C HEif MTOKYTIaTeNs 0 MOMEHTA OILIaTHI.
B cnyuae ecnu Takue nponeypsl MHTepHeT-pecypcoM He IpeayCMOTPEHEL, 00 TOM He0OXOAUMO SIBHO YKa3aThb.

NHpopmarmonHas 6e301acHOCTh

PexBusutel rnatexHoi KapToukn He JIOJDKHBI INpPUHMMAaTbCs Ha cTpaHunax MHrepHer-pecypca. Ilokymarens noskeH
IepeaipecoBBIBATECSA Ha 3aIUINCHHYIO IDTATEXKHYIO CTPAaHHILy, NpeAocTaBlIcHHYI0O bankom u (mnm) IIpoBaiimepoM 3IeKTPOHHBIX
miatexxeid baHka, a B cirydae BO3MOXKHOCTH, JIOTIOJHHUTEIIBHO IE€PEaIpecCOBRIBATECS HA OT/CIBHYIO CTPAHMIly OaHKa-3MHTEHTA JUIs




ocyuecTieHUs ayTeHThuKanmu aepxkarenas Kaprouku ¢ ucmonb3oBanueM texHonorun 3-D Secure (Visa Secure, Mastercard
SecureCode), a Taxxke Texuonoruu bEJIKAPT-HnTepuerllapons.

4.2.

JlocTyn K aBTOPH3aLMOHHBIM CTPAHULIAM OCYILECTBIIAETCS ¢ MCIOJB30BAHUEM MPOTOKOJIA, 00ECTIEYMBAIONIETO GE30NACHYIO TIEpEnady
naudbix B Marepuere (SSL/TSL)

4.3.

Ecnu UuTtepreT-pecypc xodeT npuHIMaTh KapTouku k omate 63 MepeHanpaBiIeHNs IOKyIaTels Ha 3aIlUIIeHHYIO [UIATeXHYI0
CTpaHully, npeocTaBieHHyo bankoM u (1niam) [IpoBaiiiepoM 31eKTPOHHBIX Mu1aTexel banka, BO3MOXKHOCTD M IIPOLIELYPa TAKOTO
crnocoba npuema Kaprouek nomkHa ObITh OpeABapUTEILHO cOrIacoBaHa ¢ bankom

4.4.

Bce cTpanuIpl, KOTOpbIE CBA3aHbI C paboToi IHTepHeT-pecypea, JODKHBI HAXOAUTHCS 1O/ €AMHBIM JOMEHHBIM nMeHeM. He
JIoIycKaeTcsl pa3MelieHne caiita HTepHeT-pecypcea Ha GeCIUIaTHBIX CepBHCaX, MPEIAralolinX JOMEHHbIC HMEHA TPEThEro ypOBHS
(manpumep, harod.ru).

4.5.

Bce cTpaHuMIIbl M CChUIKH Ha HUX Ha caiite IHTepHeT-pecypca JoDKHbBI ObITh pa00UHUMHU.

4.6.

Ipu orutate 6aHKOBCKOM MuiatexHoi KapToukoi He I0JKHO IPUCYTCTBOBATH MoJie st BBoaa ITMH-koxa.

Peructpanus caiita

5.1.

AJIMUHHCTPAaTOPOM JIOMEHHOro MeHH BbicTynaeT OTC

5.2.

HHTepHeT-pecypce 3aperucTpupoBaH B TOproBoM peectpe PecnyOnuku benapycs (B ciydasx, npeyCMOTPEHHBIX Il HHTEPHET-
pPEeCYpCoB 3aKOHOIaTelIbcTBOM Pecry0inku Benapych).

5.3.

JomenHoe nms MHTepHeT-pecypcea 3apeructpuponano B beal 1D

5.4.

Caiit umeet 6en0pyccr<1417[ XOCTHHT, 3a HCKIIFOUCHUEM OTC, K KOTOPBIM B COOTBETCTBHU C 3aKOHOAATEILCTBOM 3TO Tpe60BaHI/Ie HC
IPEAbABIACTCA

JlononHuTenbpHA HHPOpMAIUS

B «umanke» nin «nozBane» caiira IHTepHeT-pecypca J0JKHBI ObIT JIOTOTUIIBI IIJIATEXKHBIX CUCTEM, YbH KapTOuky NpHHUMAIOTCS K
oruiaTe, ¥ X METOJIOB BepU(HUKaIMU OJIb30BaTeN s, a Takxke jgorotun 1911 u banka:

BENKAPT BENIKAPT

BEJTKAPT

WuTepHetNapons
. BENNKAPT
WntepretNapons

VISA
V’SA . Mastercard Mo?ercqrd % MTBaHk

BaHk cBeXxunx peweHunmn

6.2.

Ha caiite nnTepHeT-pecypca He IOIyCKaeTCs peaii3alys CleIyoIuX ToBapoB (padboT, ycuyr):

- 3ampelleHHbIe K pean3alyi JeHCTBYIOMNM 3aKoHofaTebcTBOM Pecrry6imku benapycs;

- pasBiedeHus «ust B3pocisix» («Adult Entertainmenty, sxeHCKHIA 1 My»KCKO# 3CKOPT)

- HEJIMIEH3HOHHOTO IPOrPaMMHOT0 00€CIIeUeHUS;

- IOAJENIOK OPEeHIOBHIX Belleil, KoHTpadakTa, KOHTpaOaHIbI;

- 0a3 JaHHBIX, COJEPIKAIMX ePCOHAIBHBIC TaHHBIEC, PEKBI3HUTHl OAHKOBCKHX IUIATE)XKHBIX KapTOUEK;

- IUIATHBIH JOCTYIH K I€PCOHAILHBIM JAHHbIM;

- KpayndaHIuHr;

- 0OMEH BaJIioT;

-[pojiaXka TalMIIIepoB;

- (hHAHCOBBIE MUPAMHUIEL;

- IpoJaxka MHBIX TOBAapoB (padoT, yciyr), cBOOOIHAs peanu3alys KOTOPBIX CHOCOOHA OKa3aTh HETATHBHOE BIMSHUE Ha JEJIOBYIO
penytanuio 3AO0 «MTBaHK» U IUIATEKHBIX CHCTEM.

Caiit MHTEpHET-pEcypca HE JI0JIKEH COAEPKATh:

- OCKOPOHTENBHEIX BRIPAXKEHHI U IPEII0KESHHH, HELIEH3YPHBIX BHICKA3bIBAHMIT

- 9POTHYECKUX U MOPHOTPa(pUIECKUX MATEPUATIOB

- peKIaMbl HHTUMHBIX yCIIyT

- CCBUIOK MJTH OaHHEpOB Ha CalThl, HAPYIIAIONIHE 3aKOHOIaTeNbCTBO Pecrrybimky benapych (HanpuMep, caifTh JUIsl B3pOCIIBIX H T.11.)

6.3.

OTC, paboraromeii B cepe UropHoro OusHeca (BKIIOUYAs CTABKA HA MEPONPHSITHS M IMaph), HEOOXOAMMO Pa3MECTHTh Ha cailTe
HWnTepHeT-pecypcea cie Iy ol o HHGOpMaIuo:

((HFOpHBII\//I OusHeC qepes I/IHTepHeT MOXKET ABJIATHCSA HE3AKOHHBIM C TOYKH 3pEHUS FOPUCIAUKIINHN CTPAHBI, B KOTOpOﬁ Bur HaXOOUTECh.

Ecnu 910 Tak, Bbl He MOXKeTe COBEPIIMTH ONEPAIHIO ¢ Hcmoab3oBanneM Bameii Kaproukm» («The statement «Internet Gambling» may
be illegal in the jurisdiction in which you are located. If so, you are not authorized to use your payment card to complete this transaction»);

3ad4BJICHHUEC O TOM, YTO BJIAACIICI] KapTOqKI/I HECET OTBETCTBEHHOCTD 32 HEBBIMMOJTHCHHUE 3aKOHOB CBOCH CTpaHbl OTHOCUTEIIBHO UI'P Ha

nenbru B Untepuere (Cardholder's responsibility to know the laws concerning online gambling in his country of domicile);

3asBJIEHHE O TOM, YTO T0JIb30BAThCS YCIyTaMu JIaHHOTro MIHTepHeT-pecypca MOTYT TONBKO JIFOM cTapiie 18 rer;
TIpaBHJIIa UTPHI (UTP), CTABOK;

MOPSAIOK BBIILIATHI BEIMTPBILIEH (BBIILIATa BHIMTPhINIeH Ha KapTouky 3amnperieHa);

TIpaBHiIa BO3BPATA 10 COBEPIIECHHBIM OTIEPAIMsIM OILIATHI C MCTIoNb30BaHneM Kaprodek;

3asBICHHE O TOM, UTO Jepkarento KapToyku peKoMeH yeTcst COXpaHATh KOIMH 3aIHCEi O COBEPIIEHHBIX OTEpaIUsIX.

6.4.

JlomoHUTETbHBIE TPEOOBAHYS:

— Be0-cTpanuibl MHTEpHET-pecypca T0IDKHBI HAXOJUTHCS O €IMHBIM IOMEHHBIM HMEHEM;

6.5.

Ipu momyuenun ¢HU3MYECKOro TOBapa, JHOO YCIyTH HpeAnojaraiomell NMPUCYTCTBHE KIHMEHTa AepxkaTesb KapTouku momkeH
pacnucatbest B MHTepHeT kapT-ueke (MHTepHeT kapT-uek MOXKET OBITh pacledaTaH M3 JHYHOTO KaOWHETa IOIb30BaTells) O €ro
MOJTY4EHHUU.




