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OBIIHUE YCJIIOBUA
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(nast Odraiin 3axaovuenus gorosopa /I60)

Crarps 1. Tepmunbl u a00peBuarypa

1. Ayrentudukauus —  mOpoBepka  OpHUHAIIEKHOCTH  KiuneHty
npeabsiBieHHoro um Maentudukaropa (Jloruna) mocpeacTBoM 3ampoca y HEro
OJTHOTO UJIM HECKOJIbKUX BUAOB ayTEHTU(UKAIIMOHHBIX (PaKTOPOB.

2. ABtopuzauus — mnpenocraBieHue KimeHTy mpaB Ha BBINOJIHEHHE
onpeneneHHblx bankom aericteuil B C/IBO banka; a Takke mnpouecc nmpoBEpKU
(moATBepkKACHUS) JAHHBIX MIPaB MPU MOMBITKE BBIMOIHEHUS ITUX YCIOBHI.

3. AyteHTuduKaMoHHbe (JaKTOphl — JaHHBIE B BUAEC HH(OpMAIIUH,
YHUKAJIBHBIX [TPU3HAKOB, UCIIOJIB3YEMBIE JUISl IOATBEPKACHUS NIPEABIBICHHOTO
Kmuentom wuaentudukaropa (Jloruna). K ayreHTHUKAIMOHHBIM (akTOpam
OTHOCATCA NapoJib, TpadUuecKuil maposb, TUH-KOJ, CMC-KOJ, CEKPETHBII BOIPOC,
KJIFOUEBOE CJIOBO, YHUKAJIBbHOE COYETAHUE NAHHBIX U T.1.

4. CMC - xox - ayTeHTU(DHUKAUMOHHBIA (QaKTOp, COCTOSIIMA U3
MOCJIEIOBATEIBHOCTH CIIyYalHBIX CHUMBOJIOB, MCHOJb3YE€MbIH OJHOKPATHO IS
OCYUIECTBJIEHUSI MHOTr0(haKTOpHOU ayTeHTU(dUKauu, Hanpasisierca Kiinenty Ha
HOMEp MOOWJIBHOrO TeneoHa, 3aperucTpupoBaHHbIA B  baHke, i
MOATBEPKACHUS ONPENEICHHBIX baHKOM onepanunii U JEUCTBUN.

5. bank — 3A0 «MTbaHk».

6. JucraHimoHHoe OaHKOBCKOE OOCIy)XMBaHHE — COBOKYIHOCTb
TEXHOJIOTHH NMPEeI0CTaBICHU 0AHKOBCKUX YCIYT U OCYIIECTBICHHSI OAHKOBCKHUX
omepauuii ¢ UCHOJb30BAHUEM NPOrPAMMHBIX, TEXHUYECKHX CPEACTB H
TEJIEKOMMYHHUKALMOHHBIX CUCTEM, 0OeCIIeunBaIOINX B3auMoaeiicTeue banka u
Knuenra, B Tom uwncie nepegauy mexnay bankom m KiMeHTOM »leKTpOHHBIX
JIOKYMEHTOB.

7. Cucrema HIHMCTaHIIMOHHOTO OAHKOBCKOTO OOCHyXUBaHHS (najiee -
CABbO) — cucrema «Knuent-6ank» win «MHTEpHET-0aHK», MpeIHa3HAYCHHAS
JUIsl OKa3aHus OAaHKOBCKHX YCIYT M OCYIIECTBJIEHUS OAHKOBCKUX OIEpaiuil c
MCIIOJIb30BaHUEM IPOrpaMMHBIX, TEXHUYECKUX CPEACTB U



TEJIEKOMMYHUKALIMOHHBIX CHUCTEM, 00€eCIeynBarOIINX yAAJIEHHOE
B3aumozeiicteue banka u Knuenta. Cucrema «IHTEpHET-0aHK)» MOKET COCTOSITh
u3 Web-Bepcuu U MOOWIIBHOM BepcuH (fanee — MoOWIbHBIN 0aHK). MoOWIbHBIN
OaHK SIBJIIETCA HEOTHEMIIEMOM YacThi0 cucTeMbl «IHTEepHET-0aHK». MOoOMIbHAS
Bepcusi cucteMbl «MHTepHET-0aHK» © €€ TOCIeayIoIIMe OOHOBICHUS
npenocrapisitores Kiuenty depes odunmanbHble MHTEpHET-Mara3unbl Google
Play/App Gallery (Android) u App Store (iI0S) B cetn MHTepHET Ha YCIOBUSIX,
onpeneneHHblx bankom. KiMeHT caMoCTOATENTbHO CKauYuBAeT U YCTAaHABIMBAET
yKa3aHHOE MPUJIOKEHHE Ha MOOMJIBHOE YCTPOMCTBO, a Takke OOecleuyuBaeT
CBOEBPEMCHHYIO  YCTAHOBKY  TOCHeAylIIuX  oOHoBIeHMi. Hactpoiika
apaMeTpoB OCylUIeCTBIAETCA B cuctemMe «IHTepHET-0aHK».

8. JloroBop 00 0OCIyXKMBaHUHU MOCPEICTBOM CHUCTEMbI TUCTAHIIMOHHOTO
OaHKOBCKOrOo oOcCIykuBaHusi (manee - JloroBop) — JOTOBOp, 3aKIIFOYaEMBIN
Mexnay bankom u KiimeHtoMm, o KoTopoMmy OaHK 00s13yeTcs 3a IUIaTy OKa3bIBaTh
KimeHnty ycnyru mo JuCTaHUMOHHOMY OaHKOBCKOMY OOCITYXHBAaHHUIO IyTEM
npenocTaBieHus Joctyna k cucreMe «KnueHnT-0ank» wim « HTepHeT-0aHK».

9. JlokyMeHTBI B DJJIEKTPOHHOM BHJIE - COOOIIEHUS, SJICKTPOHHBIC
cooOmenust  (SMS-coobmenue, USSD-3anpoc, cooOuieHue, mepeaaHHOe
MOCPEICTBOM TEJIEKOMMYHUKAIIMOHHBIX KAHAJIOB CBSI3H, (DaliJIbl ¥ 3aIIMCH B 0a3ax
JAHHBIX ), UHGOPMAIIUSI, TPOTPAMMHBIN KOJI, CHOPMHUPOBAHHBIE, MOIITUCAHHBIC
(moaTBEpKICHHBIE) W TIEpelaHHble (MPUHSATHIE) C TOMOIIBI0 MPOTPAMMHBIX
cpenctB 0e€3 WCIOJIb30BAaHUSL DJEKTPOHHOW HHU(PPOBOM TMOMIMUCH, a TaKXKe
COJEep Kallie JaHHble, HEOOXOIMMBbIE JUIsI OCYUIECTBIEHUS OaHKOBCKHX H
(MHAHCOBBIX OTIEPAIIHIA.

10. Unentudukanus - KOMILUIEKC MEPOIPHUATUN 110 YCTAHOBJICHHUIO TAHHBIX
O KJIMEHTaX, UX MPEACTABUTENSX, ONPEAEIECHHBIX 3aKOHOM O NPEIOTBPAIlCHUH
Jeranu3aiuu 10xXoAoB M HanuoHalbHBIM OaHKOM, a TakXe MOATBEPKICHUIO
JIOCTOBEPHOCTH 3THX JaHHBIX.

11. UnTepuer-caiit banka - caiiT banka B r1100anbHON KOMITBIOTEPHOM CETH
HutepHer no aapecy www.mtbank.by.

12. KnueHT — opuanyYecKkoe JUI0, UHIMBHUIYAIbHBIA MpPEAIpUHUMATENb,
HOTapUyC, OCYIIECTBIIAIONINI HOTApUAJIBHYIO JAESITENIbHOCTh B HOTAPUAIHLHOM
010p0, aIBOKAT, OCYILIECTBIISIOIINE aIBOKATCKYIO EATEIbHOCTh MHANBUAYAIBHO.

13. Kimtou pgocryna (ITMH-kon) - cozmannas Knuentom xomOuHamms u3 6
(mectr) tmdp, 3amenstonias Jlorun u [laposib mpu BTOPOM M TOCIIEAYIOIIUX
BX0J1ax B MoOmiibHOE nipriiokeHne «MTBusiness» Ha ycrpoiictBe Knuenra.

14. Kntoun OUII — nuyHBIA KIOY U COOTBETCTBYIOIIUN €MY OTKPBITBIN
KJTFOY.

15. Komnpomerauust — Hanuune y banka winm KnueHta ocHOBaHMM
noJiaraTh, 4TO NOCTOPOHHMUE JIMIA MOJYYWJIA WM MOTJIM MOJYYUTh JOCTYI K
CpelICTBaM JIOCTYMA (B TOM YMCIIE B PE3YJITATE UX YTPAThI, XUIICHHUS).
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16. Konust 37eKTPOHHOTO JOKyMEHTa W/MIU JTIOKyMEHTa B JJIEKTPOHHOM
BUJe — (opMa BHEIIHETO MPEACTABICHUS AJIEKTPOHHOTO JOKYMEHTa W/HIU
JIOKYMEHTA B 3JIEKTPOHHOM BUJ€ HAa OyMa)KHOM HOCHUTEJE.

17. Kaprouka otkpsiToro kimtoua OIII (mamee — KOK) — nokymeHT Ha
OyMa)KHOM HOCHUTENE, COAEp)KAIIMKA 3HAYEHHE OTKPBITOTO KIH4Ya H
uHGOpPMAIINIO, TOATBEPKAAIOIIYIO €T0 MPUHAJICKHOCTD BIAIENbIy OTKPHITOTO
KJIFO4a.

18. JInuHbi KJIIOY OHII —  mociemoBaTellbHOCTh CHMBOJIOB,
MpUHAAIeKAIIAs OINPEJCICHHBIM OpraHu3alui WM (PU3NYECKOMY JUIY H
UCIIOJIb3yeMasi IPU BHIPAOOTKE IEKTPOHHOM U(PPOBOI MOAMHUCH.

19. Jlorun — yHUKaJIbHAS MOCJIEN0BATENLHOCTh CUMBOJIOB, MpUCBarBaecMast
Knuenty bankom u mosBossitomias baHKy oOCyHIECTBISTh ayTeHTU(DHUKAILIUIO
Kinenra.

20. HKNU — nHocutenp kiroueBod HH(OpMANNU, CHEMUATH3UPOBAHHBIN
ChEMHBII NE€pe3anrChbIBAEMbIil HOCUTENb WH(OPMAIUK, NTPEeAHA3HAYEHHBIA IS
XPaHECHUS JIMYHBIX KIIFOYEH U MapoJIel K HUM.

21. Otxperteii xmou Ol  — mocnemoBaTeIbHOCTh  CHUMBOJIOB,
COOTBETCTBYIOIIAas OMNPEAEICHHOMY JMYHOMY KUY, U HIpHUMEHseMas IMpu
IIPOBEPKE IIEKTPOHHOU HU(PPOBOM MOJIIUCH.

22. OTKa3 OT 3aKJIIOYEHHS JI0rOBOpa — peiieHne banka o HEMmoAKIIOYeHUH
Kmnuenrta k CIBO.

23. OTKa3 OT UCIOJHEHUS IOTOBOPA B OJJHOCTOPOHHEM IOPSJIKE — pELICHHE
banka 006 otkaze Knuenty okazanus yciyr nocpencrsoM CJIBO u pactopxenue
JI0OTOBODA.

24. Tlaponb — TIOCNIENOBATENIBHOCTh CHUMBOJIOB, HCIOJIb3yeMasi  JIsl
Aytentudukarnuu Kmuenrta 8 C/BO.

25. CpenctBa kpunrtorpadpudeckoii 3ammtsl nHpopmaiuu (ganee — CK3U)
- mOporpaMMHbIE, MpOTpaMMHO-anmapaTHeie (MPOrpPaMMHO-TEXHUYECKHUE) U
TeXHUYECKue (ammapaTHbie) CpeACTBa 3alluThl HUHGOPMALUM, PeaTUu3yIoIIe
OJIHY WJIM HECKOJIBKO KpUnTorpaduueckux onepanuil (mmdposanue, BIpabOTKa
u npoepka OUII, xosmwupoBaHue, HWMHUTO3AIIUTA, KpUNTOrpaduyuecKue
MIPOTOKOJIBI), BKJIFOYAsi CPEJICTBA YMPABJICHUS KpUNTOrpahUUECKUMU KITIOUaMH.
bank ucnonb3yer CK3U kommannn 3A0 «ABecT».

26. CK3U1 «ABect» — cepTu(UIIMPOBAHHOE MPOTPAMMHOE OOeCIeUeHueE,
cocrosimee w3 «Kpunronposaiinep AVCSP», «llepcoHanbHbIil MEHEIKEp
cepruduraroB ABECT» (AVPCM (AVEST Personal Certificate Manager))» u
HKHN.

27. IlpuocTaHoBlieHNE — BPEMEHHOE OTpaHWYeHHE BaHKOM BO3MOXKHOCTH
ncnoas3oBanus Knuearom C/BO.

28. IIpexpamienue — oTka3 baHka OT HmajlbHEHIIEro MpPeaoCTaBICHUS
Knuenty ycnyr ¢ ucnons3oBanueM C/AbO, Biekynmii pacTop;keHue J0roBopa.



29. Pabouee mecto KnmenTta — Haxopsmmiics Bo BiajeHuu Kimenta
KOMITBIOTEP, HOYTOYK WJIM MHOE aHAJIOTMYHOE YCTPOMCTBO, ¢ KOTOpOoro KiueHt
ocymectBisieT goctyn k CJIBO.

30. Pactop>keHne moroBOpa — TPEKpAIICHHE JIEHCTBUS JOTOBOpA II0
VHHUIMATUBE OJTHOW U3 CTOPOH.

31. Ceptudurar otkpeitoro kimoda OI[I— >IeKTpOHHBIA ITOKYMEHT,
u3aHHbll  bankoM WM pecnyOiIMKaHCKUM  YAOCTOBEPSIONIMM  IIEHTPOM
['ocynapcTBEHHOW CHUCTEMBI YHOPABJICHHUS OTKPBITHIMUA KIFOUYaMU TPOBEPKH
ANEeKTpOHHOM 1MdpoBoit moamucu Pecnybnmuku benapych u  copepskamuit
uH(pOpMAIUIO, TOATBEPXKIAIONIYI0 MPUHAMAJICKHOCTh YKa3aHHOTO B HEM
OTKPBITOTO KJTF0Ya OMPEIEICHHBIM OpTraHu3aIusaIM Wik PU3NYECKOMY JIUILY.

32. CepBep cucTteMbl — TIOYTOBBIM cepBep ©OaHKa, C KOTOPBIM
B3aMMOJIeCcTBYeT pabouee MecTo KiuenTa npu nepegadye 10KyMEeHTOB B baHk u
npuemMe T0KyMeHTOB u3 0anka nocpeactsom CIBO.

33. Cuer — OaHKOBCKMU CcYeT (B TOM YHCJIE CYET MO Y4YETy BKIana),
OTKpbITEI bankom KiumeHty, cuer mo ydery oOsizarenbctB Kiuenrta mnepen
bankowMm, a Takxe cueTa o y4eTy HauMCJIEHHBIX IPOLEHTHBIX 10X010B/pacxo0B.

34. YocToBepsIONMiT ~ LEHTp -  MOCTAaBIIMK  yCIOyr  HM3JaHHS,
pacnpocTpaHeHus, XpaHEeHHs cepTU(PUKATOB OTKPBIThIX Kitoued DI (manee -
cepTuUKaT) W CIUCKOB OTO3BAHHBIX CEPTUPHUKATOB, MPEIOCTABICHUS
uH(dOpMAIUU O JEHCTBUTEIHLHOCTH CEPTU(PUKATOB, UX OT3hIBA.

35. Ycnyra « MoOmiibHbBIN 6aHK» - TpenocTaBiaeHue KimueHTy BO3MOKHOCTH
yIaJIEHHOTO OaHKOBCKOTO OOCIYXMBaHUS C HCIOJIb30BAaHUEM MOOMIBHOTO
OPUIIOKEHUS, 3arpyKEHHOro U3 O(ULMAIBHOIO Mara3uHa, COOTBETCTBYIOILIETO
OTIepallMOHHON cucTteMe MoOuNbHOTO ycTpoiictBa (App Store mms 10S mmbo
Google Play/App Gallery miis Android).

36. OnmektponHas ~ mudpoBas  moamuch  (mamee - OIII) -
MOCJIEIOBATEIbHOCTh CUMBOJIOB, SIBJSIIOLIASCSA PEKBU3UTOM 3JIEKTPOHHOIO
JOKyMEHTa M MpeJHa3HauY€HHAas [Js MOATBEPXKIEHUS €ro LEJOCTHOCTU U
NOJJIMHHOCTH, a TaKXe i1 MHBIX IeNlei, NpeayCMOTPEHHbIX 3aKOHOM
PecnyOnuku bemapyce ot 28 nekabps 2009 Nell3-3 «O06 »351eKTpoHHOM
JIOKYMEHTE U 3JIEKTPOHHON HU(PPOBOM MOJNUCU» U UHBIMHU 3aKOHOIATEIbHBIMU
aktamu PecniyOnmku benapych.

37. DnexTpOoHHBIN 3ampoc — 3anpoc noyib3oBatens B MeHio C/IBO c mnenbio
MOJIYYCHUS OTIPEJICTICHHON HH(OpMAITUH.

38. DNeKTpOHHBIH JOKYMEHT — JOKYMEHT B JJIGKTPOHHOM BHJIE C
PEKBU3UTAMU, MO3BOJISIIOIIMMH YCTAHOBUThH €r0 ILEJIOCTHOCTh U MOJJIMHHOCTD,
KOTOpBIE MOJTBEPHKIAIOTCS IMyTEM NMPUMEHEHHUS! CepTU(DUIIMPOBAHHBIX CPEJICTB
JIEKTPOHHON TU(POBOM MOAMUCH C HUCIOJB30BAHUEM IIPU  IPOBEPKE
AIEKTPOHHON HMU(PPOBOM TOAMUCH OTKPBITHIX KIIIOUEH OpraHu3allid WIH
¢bu3nyeckoro iuua (JIuil), MOANUCABIINX 3TOT AJIEKTPOHHBIA JOKYMEHT.



Crarbs 2. YciaoBus NMPUMEHECHUH, TIOJTHOMOYHSA

39. Hacrosmue O6mue yciioBust J0roBopa 00 00CTyKUBaHUH TIOCPEICTBOM
CUCTEMbl JIUCTAHIIMOHHOTO OaHKOBCKOro oOcCHykuBaHusa (namee — OOmue
YCIIOBHSI) SIBJIIFOTCS. HEOThEMJIEMOM 4YacThio /[oroBopa, 3aKiIr04aeMoro Mexuy
Croponamu, u pa3Mmemniatorcs Ha MaTepHer - caiite banka.

Kaxnpii  JloroBop cuuTaercs 3aKkIOYEHHBIM C JaThl HOPUHATHS K
UCIONHEHNI0 bankoM mnonydeHHoro ot KnueHTta 3asBiieHHs Ha MOIKIIOYEHUE
CUCTEMBI JIMCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKMBAHUS FOPUIAYECKUX JIHI] U
WHUBUYyAJIbHBIX TIpeANpUHUMaTeNe (nanee — 3asBICHUE Ha MOJKIIIOUEHHUE),
OmaHk KoToporo pasmenieH Ha WHrepHer-caiite banka. 3asBienue Ha
MOJAKJIIOYEHUE JIOJDKHO OBITh TMOAMHCAHO pykoBoauteneM Kimenta wumu
npeacraButesnieM KilMeHTa, yNmOJHOMOYEHHBIM Ha 3aKIIOYEHHE JI0roBopa 00
obcnyxuBanuu nocpeactsoMm CJIBO Ha OCHOBaHWU JOBEPEHHOCTH WJIM WHOTO
JIOKyMEHTA, IPEAYCMOTPEHHOTO 3aKOHOJATENbCTBOM, U MpeocTaBisieTcs B bank
B JBYX JK3eMIULipax. Bropoil sk3emiuisip 3asBiieHHUs Ha MOAKIIOYEHHUE MOCTE
IPOCTABICHUS B YCTAaHOBJIEHHOM THOPSAJIKE COOTBETCTBYIOIIMX OTMETOK U
noanucei Bo3Bpamaerca Knuenry.

Hns ycnyru MoOwibHBIM BaHk OCHOBaHMEM Ha MOJKIIOYEHUE JTaHHOU
yeayru siBisietcst peructpaius Kinuenta B8 C/IBO «MaTepHET-0aHK» MO aapecy B
cetu HWurtepuer https://ib.mtbank.by/, ckaumBanue (3arpyska) MOOHIBLHOIO
npwioxeHus: «MTBusiness» Ha MOOWUIBHOE YCTPOMCTBO B COOTBETCTBYIOIICH
onepannonHoi cucteme (10S mmbo Android) u dpakt neporo Bxona Kinuenra B
MooOmiIpHOE npuitokeHrne «MTBusiness» ¢ ncnonb3oBanuem Jloruna u Iaposs,
BBIJIAHHOTO JIJISl TIOIKJTFOUEHUS cCUCTeMbl « ITHTepHET-0aHK».

[IpaBa Ha ucnons3zoBanue DI w/mmu comepmenue omnepamuii B CJIBO
MPENIOCTaBISAIOTCS pyKoBoauTento KiueHTa auMO0 MHOMY YHOJHOMOYEHHOMY
muny Knumenrta, nomyuuBmemy HKU, xoTopbslii mMeeT mpaBo pacnopsyKaTbCs
JICHS)KHBIMU CPEJCTBAMM Ha OaHKOBCKUX W (WJIM) MHBIX CUETaX, OTKPBITHIX
Kimenty B banke. OTBETCTBEHHOCTH 3a coxpaHHOCTh Kiroua DI, CMC-kona
HeceT Knuenr.

JlaToil NMpUHATHS K MCHOJHEHUIO 3asBICHUS HAa MOJKIIOYEHHE SIBISETCS
JICHb TIPOCTABJICHUS BaHKOM Ha 3asBJIIECHUM COOTBETCTBYIOLIEH OTMETKH. baHk
uMeeT npaBo oTkazaTe Knuenty B noakirouennu k CABO.

40. 3asBneHne Ha MNOAKIIOYEHHE M Hacrosmue OOmue yclioBus B
COBOKYITHOCTH COCTaBJISIFOT ycJIoBUs JloroBopa.

41. UnauBunyanbHble ycnoBus JloroBopa, otanunbie oT OOLIuX ycioBuii,
PErYyJIUPYIOTCS COTJIAlIEHUEM CTOPOH, B TOM YHUCJIE HA OCHOBAHUU 3aKJIFOUEHHBIX
JOTOJHUTENBHBIX COMIAIICHUI K COOTBETCTBYIOIIEMY J[OroBOpY.

42. Tlpenmetom  [loroBopa (HacTosimux OOIUX YCIOBUM) SIBISETCS
npenocrapiieHne KiueHTy KoMIUleKca YCIyr MO pPacueTHOMY M HHOMY
oO0cnyxkuBanuto nocpencrsoM CIBO. bank npenocrasnsier Kiuventy goctyn k
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CAbO B oOycnoBienHoe JloroBopoM BpemMsi M OKa3blBae€T YCIYTH IIO
OOCTY)KMBaHUIO  OTKPHITOTO(OTKPBITBIX) B baHke  cuera(cueToB) C
MCITOJIb30BAHUEM AJIEKTPOHHOTO JOKYMEHTA.

43. TIpu stom bank npenocrasnser KineHty mpoctoe HEUCKIIOUUTETHLHOE
npaBo Ha wucnonb3oBanue CK3U «ABect» aiia coBepiieHHss OaHKOBCKHUX
iatexxed u ucnosibzoBanus DI qist ux noanucannsa. CnenuanbHble BOIPOCHI
YCTaHOBKH, COTMPOBOXKICHHUS], TEXHUYECKOTO o0cimyKuBaHus,
paborocniocobHoct u aApyrue Bompockl mnoctaBku CK3U  «Aect», He
OTHOCSIIKECS K cepe MpaB Ha 00BEKThl HHTEIEKTYaIbHOM COOCTBEHHOCTH, HE
SBIISAIOTCA TpeAMETOM HacToAmux OOLIMX YCIOBUN U PETYIHUPYIOTCS MHBIMU
JIOTOBOPAMH.

44. PacyeTHOE  OOCIIy)KMBaHME€ C  HCIOJb30BAHUEM  3JIEKTPOHHOTO
JOKYMEHTa W/WJIU JOKYMEHTa B JJIEKTPOHHOM BHJIE€ 3aKJIIOYAaeTCid B BEJIECHUU
cyeta KinreHTa Ha OCHOBaHUHU JIOTOBOpPA TEKYIIEro (pacueTHOro) OAaHKOBCKOIO
cueTa v (WIH) Ipyrux J0roBOpOB OAHKOBCKOTO CUETA, 3aKI0YEHHBIX ¢ KimnenTom
C Y4€TOM 0COOCHHOCTEH, MPEyCMOTPEHHBIX HACTOSAIIUMU OOIIUMU YCIOBUSIMHU.

Cratps 3. llogkiarovenne U UCNOJIb30BaHUE CUCTEMbI IMCTAHIMOHHOTO
0aHKOBCKOI0 00C/Iy:KUBAHUA

45. Tlonkmouenne k CJIBO BwimonHseTcss paboTHukamMu banka wim
TPETbUMH JIMIIAMH (YCTAHOBIIMKAMHM), OCYIIECTBIISIOMIUMH JICITEIHHOCTh B
chepe MHDOPMAIIMOHHBIX  TEXHOJOTHM, TNpHBJICKacMbIMH baHkoM MO
IpaKIaHCKO-IPAaBOBOMY  JoroBopy. KilMeHT Jaer cBoe corjlacue Ha
npeaocTaBieHne baHkoM TakuM TpeThuM JniiaM uHpopManmu o KioueHre, ero
cUeTax W ornepanusax, Heooxonumon g nogkaouenus k CIABO.

B kauecTBe TpeThux ui] baHk 1o rpaXk1aHCKO-TIPaBOBOMY JIOTOBOPY MOKET
MpUBJICYb OpraHU3allud, OKAa3bIBAIOIIUE AayTCOPCUHTOBBIC YCIYTH, CIHCOK
KOTOPBIX pa3MelleH Ha caiuTe banka.

46. [Toaxmtouenne k CJBO BbIMoONHSETCA B TE€UEHUE TpeX padboumx
JTHEH, CIeIYIOUX 3a THEM MIPUHATHS K UcTiofiHeHuto oT KnrenTa 3asBieHus Ha
MOAKITFOUCHHUE.

47. [Moaxmouenne k CJABO «KnmeHT-0aHK» OCYIIECTBISETCA IMyTeM
WHCTAJUIAIMH POTPAMMHOTO 00ecTIieueHUs Ha TeXHUYeckue cpeactpa Kimenra.

48. ITpu moaxmrouennu k CJIBO ynmomHoMOUeHHBIE CIEIUAIUCThI OT baHka
WM TPEThero nuia (YyCTAaHOBIIUKH) MPOBOJAT WHCTPYKTAX YITOJTHOMOYCHHBIX
cneruanuctoB Knrenra o mopsake paboThl CUCTEMBI.

49. Jns mopkmrouenns k CJIBO Kiuent o0s3aH mpenocTaBUTh
PaboTOCIIOCOOHBII KOMITBIOTED c TeXHUYECKUMU TpeOOBaHUSIMU,
pa3menieHHbIMU Ha MHTepHeT-calite baHka.



50. dakTOM BBINONHEHUSI PabOT U OKa3aHUE YCIAYr MO MOAKIIOYEHHUIO,
ycranoBke CJIBO Ha crtopone Kiuenra sBasercs npuHsaTHE baHKOM K
WCIIOJTHEHHUIO 3asBJICHUS HA TIOIKIIOUCHHUE.

51. KnmeHT 00s13aH 00ecTieunTh U3yueHHWEe W UCIIOJTHCHHUE TTOJTHOMOYHBIMHU
npexacrasutessiMi Kimmenra tpeboBaHuil pykoBojctBa nosib3oBatens C/IBO,
yka3zaHui paboTHUKOB baHka 1 paOOTHUKOB CTOPOHHUX OpraHU3aIUH.

52. Knuent umeer npaso nepeiitu ¢ ognoit CABO na npyryto. [Ipu sTom
opopmisiercss 3asBienre Ha cmeHy CJIBO. [lomyckaeTcsi mnpenocTaBieHHE
nocpeactsoM CJIBO 3asBnenus Ha cmeny CJIBO wiM konuu ykKa3zaHHOTO
3asBneHus1, 0OPMIICHHOTO B YCTAaHOBJIEHHOM MOPSIIKE (371€Ch U J1aJiee MO TEKCTY
MO/ YCTAHOBJICHHBIM TIOPSAJIKOM TOHUMAETCs OQOopMIICHUE 3asBJICHUS B
cooTBeTcTBUM C [IpunokeHuem (pu HAIMYUU YTBEPKIEHHON (HOpMbI) TUOO B
MPOU3BOJBHOM BHUJIE C OTPAKEHUEM PEKBU3UTHOTO COCTAaBa, IOJINKWCAHHOTO
pykoBoautTeneM Knuenrta unm nipeacraButenem KieHTa, yoJJHOMOYEHHBIM Ha
OCHOBAaHHUU JIOBEPEHHOCTH WM WHBIX JIOKYMEHTOB, MPEIyCMOTPEHHBIX
3aKOHOJIaTEILCTBOM).

53. B citydae n3aMeHeHus1 KOHTaKTHOTO HoMepa TelieoHa (MOOMIBLHOTO)
JJIsl OCYIIECTBIEHUS ayTeHTUu(duKanuu ¢ ucrnoibzoBanuem CMC-kona, KinueHt
o0si3aH MPEIOCTABUTH B bank  3amosiHEHHOE 3asBIEHUE Ha
MOJKITIOYCHUE/OTKIIOYCHUE WM W3MEHEeHHue HoMmepa TenedoHa B paMKax
MHOTO(MakTOopHOM ayreHTU(uKaimu tocpenctsom CMC koma. Jlomyckaercs
npenoctaiaeHue nocpeactsoM CABO 3asBiaeHus Ha MOAKIIOUCHUES/OTKIIIOUCHUE
WM U3MEHEHHEe HoMepa TeseoHa B paMKax MHOTO(AKTOPHOU ayTeHTH(UKAIINH
nocpencteoM CMC-koaa uiv KOMUU yKa3aHHOTO 3asiBIieHUs, OOPMIICHHOTO B
YCTaHOBJICHHOM TOPSJIKE.

54. B cnyudae, ecnu y Kiinenta u3MeHUIICS aapec dJIEKTPOHHOM MOYTHI (7151
paccbulku uH(popManmu B ero ajapec), KinueHnt o0s3an opopMuTh 3asiBIeHUE Ha
U3MEHEHHE aJpeca »dJEKTPOHHOW TmouThl. JlomyckaeTcs mpenocTaBieHUe
nocpeactsoM CZIbO 3asBineHnst Ha U3MEHEHHE aJpeca MIEKTPOHHON WM KOTIMHU
yKa3aHHOTro 3asBieHUs], 0)OPMIIEHHOTO B YCTAHOBJICHHOM IMOPSIJIKE.

55. KnmenT umeer mpaBo oOTKazathCcsi OT wucnosb3oBanus O (6e3
npekpaiienus padotsl mocpeactsoM CABO), npu stom KiueHT npeaoctasiseT B
bank 3asBieHne Ha OTKIIFOYEHHE U OT3bIB cepTrdukaTa oTkpbiToro kiroda JII,
Bo3Bpamas B bank HKU, Beimanneil bankom. Jlomyckaercss nmpenocTtaBiieHUE
nocpeactsoM C/IbO 3assnenus Ha nmoakmodeHue/otkirodeHue D1 wim komum
yKa3aHHOTO 3asBiieHUs], 0QOPMIICHHOTO B YCTAHOBJICHHOM TOPSIZIKE.

B cnydae HeoOX0AMMOCTH PacTOPKEHUS JOTOBOPA U TIPEKPAIICHUs paOOThI
nocpenctsoM CIIBO Knuentom odopmisiercst 3asiBnenue Ha otkinrodeHue. [Ipu
sroM Kiment Bo3Bpamaer B bank HKW, Beiganssiii bankom. [lomyckaercs
ykazanue upopmaiuu 06 otkioueHuu ot CJIbO u Bo3epate HKU B 3asBienun
Ha 3aKpbITUE CUETA.



56. Tlopsimoxk TMOAKIIOYEHUS, WCIOJIB30BAHUS, OTKIIOUYCHHUS YCIIYyTU
«MobOunpHbIl Oank» omucano B Cratee 11 Hacrosmmux OOmUX yCIOBUI.
YcinoBusi MPUOCTAHOBIICHUS, TPEKPAIICHHs, BO3OOHOBICHUS MPEIOCTaBICHUS
YCIYI'M JMCTAHIIMOHHOTO OaHKOBCKOTO OOCIYKHBaHHUS, OTBETCTBEHHOCTb
CTOPOH, pa3Mep M MOPSAOK OIuIaThl yciyr banka, mpoyue ycinoBHsl, ONMCAHHBIE B
Cratpsax 6-10 Hacrosamux OOmMX YCIOBUH, HPUMEHUMBI IS YCIyTd
«MOOUIBbHBIN OAHKUHTY.

Crarba 4. Unentudpuxkanusa u ayrenrupukanusa Kimenra, mpaBa u
00513aHHOCTH CTOPOH

57. bauk ocymiecTBisgeT uaeHTudukanuio u ayreHTudukamnuio Kivenra.

57.1. bank ocymiecTBiseT UACHTUDUKAIINIO KIIMEHTA IIPU €ro 0OpalleHuy B
bank.

57.2. OcymectBienne omnepauuii  nocpeactsom  CIBO, o0men
ANEKTPOHHBIMU  JIOKYMEHTaMU M JOKYMEHTaMH B JJICKTPOHHOM  BHJE
ocymectBisieTrcs nocie ayreHtudukanuu Kmmuenta B CIABO. DnekTpoHHbIE
JIOKYMEHTBI TOANUCHIBAIOTCA C ucnoyib3oBanuem OIIII. JokymeHTBl B
AIEKTPOHHOM BHJIE€ (OPMUPYIOTCS W TOMANUCHIBAIOTCS (MOATBEPIKIAKOTCS)
nocpeactBoM CJIBO 6e3 ucnonb3oBanus D1I1.

57.3. bank ocymiecTBisieT ayreHTU(dUKauio KiueHnTta ¢ UCmoiab30BaHHEM
JIOTHHA U mapois. B ciydasx, yCTaHOBJIEHHBIX 3aKOHOAATEIbCTBOM, ISl LEJei
OCyIIECTBICHUS MHOTrO(GaKkTOpHOU ayTeHTHuUKauu KineHTta IT0moJHUTEIHHO
ucnonszyercss CMC-kog.

58. bank npunumaet cepTudukaThl OTKPHITHIX Kitoued DI, n3maHHBIX
YIOCTOBEPSIONIUM IEHTpoM baHka wim pecrnyOIMKaHCKUM YJIOCTOBEPSIIONTUM
HEeHTpoM ['oCcyJapCTBEHHOW CHCTEMBbl YMPABICHUS OTKPBITBIMU KJIIOUYAMHU
IIPOBEPKH 3JIEKTPOHHON 1uppoBoil noanucu Pecnybnuku benapych (nanee —
['ocCYOK). Ilpu 3amonHenun 3asiBieHHs Ha mnojkiaodeHue KimeHt
caMOoCTOATENBHO onpenenser kakoi Bua DL OyaeT ucnonb3oBaTh npu padorte
B CJIBO. KnueHT MOXeT UCnoJib30BaTh CEPTUPHUKAT OTKPHITOro Kiroua DI
TOJIBKO OJHOIO YIOCTOBEPSIOLIErO LEHTpa (OJHOBPEMEHHOE HCIOJIb30BAHUE
cepTu(PUKaTOB, U3MAHHBIX ynocToBepsitonuM 1eHTpoMm banka u ['ocCYOK, nHe
JIOMyCKaeTCs).

ITpu ucnons3oBanuu Kinuenrom CMC-ko/1a B 3asiBJICHUM Ha MOJKIIOUYCHUE
Knuent ykassiBaeT HoMep TenedoHa, HA KOTOpbIA OynyT ormpaBiatbess CMC-
KOJBI JUIsl Tmocienyiomeid ayreHtudukanuu KinmeHTa W MOATBEPKICHUS
LEJTOCTHOCTU Y MOJJIMHHOCTU NepeaBaeMbiX B baHK JOKYMEHTOB MOCPEICTBOM
CAbBO.

OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTh MH(pOpMaInH, YykazaHHOU KiueHToM B
3asBJIECHUN HAa OAKIIIOYEHHE, HeceT KineHT.



59. Ilpu ucnons3oBanun Knuentom ceptudukara otkpeitoro kioya I,
m3ganHoro bankom, bank npenocrasnser KnmeHTy npocToe HEUCKIIFOUUTEIIBHOE
npaBo Ha wucnonb3oBanne CK3U «ABect» g coBepiieHHss OaHKOBCKHX
IIaTeXEW U UCIOIb30BaHuA pu ux coBepiieHuu DI

[TpaBoobnagaTeneM HCKIIOUUTEIBHBIX HMYyIIeCcTBeHHBIX mpaB Ha CK3U
«Aect» sBisercss 3AO «Aect». [IpaBo Ha ucnonb3zoBanue CK3U «ABect»
npenocrasisiercss KIIMEHTy BO BpPEMEHHOE IMOJb30BaHUE, HMCXOIS U3 CpPOKa
nerictBus [JoroBopa 0e3 B3UMaHUsI OTAECIBHOMN TIJIATHI.

Knuent o00s3aH mpuHUMaTh BCE MEpPhl IS IPEIOTBpAICHHUS
HeaBTOopu3HupoBaHHOro ucnois3oBanusi CK3U «Aect», He AomyckaTh K pabore
¢ CK3U «ABecT» MOCTOPOHHUX JIMI, HE OOJagaroIMX, MOJHOMOYHUSIMH,
npenocraBiieHHbIMU bankom uiu [IpaBooOiamarenem.

60. IIpu BwIOOpe Kiumentom ceptudukara oTKpbiToro kimrovya LI,
n3xagHoro bankowm:

60.1 Bo Bpems ycranoBku (moakmoueHus) CJIBO, KimueHT ¢ momomipio
CK3M1 «ABect» B TNPUCYTCTBUM YIOJHOMOYEHHOro paboTHuKa baHka,
ayTCOPCHHIOBOM OpraHM3alyy OCYLIECTBIIET MPOLEAYPY I'€HEpalUd KIOYeu
OMUII, u popmupyet 3anpoc Ha cepTudukar, KOTopbid nepenaercs B bank s
U3JIaHud cepTU(UKATa OTKPBITOTO KJIKOYa, MOJANUCHIBAET U Tepenaer B baHk
KOK, opopMieHHy0 B yCTAHOBIIEHHOM TIOPSJIKE.

JInunbiii kmrou DI 3anucsiBaetcst Ha HKW, npenocrabnsemsiii bankom, u
nepenaercsa Knuenry.

B cinywae yrepu Kuumentom HKH, panee BbimanHoro baHkoM,
KOMIIPOMETAIMU WK MOAO03peHUs Ha komrpomeraunu kimroya JLII, Knuent
00s13aH oOpatuthcst B baHk 1 aHHYJTUpOBaHUS JIEWCTBYIONIETO cepTHdUKATa
otkpeiToro kimtoua DI, B cnydae yrepu HKU - ymnatute banky mrpad B
pasmepe S5 0a3zoBbix BenuuuH. YTeps HKUM odopmisercs akToMm, KOTOpBIA
MOJMKCHIBAETCS O0EMMHU CTOPOHAMHU M SIBISIETCS OCHOBAaHUEM Il CIHUCAHUS
bankom cymmsl mTpada. B ciydae oTCyTCTBUS JEHEKHBIX CPEACTB HA TEKYILEM
(pacuetHoMm) cuere KnumeHTa, BO3MOXKHa yruiata mrTpada MyTeM BHECEHUS
KiimeHTOM HaaM4HBIX JEHEXKHBIX CPENICTB B Kaccy banka, 11bo mepedyucieHus
JIEHEXKHBIX CpelICTB co cuera Kinenrta, OTKphITOro B Ipyrom OaHKe.

Kmuent xpanut B TaitHe ymunbiii kimrod OIII; obecmeunBaer 3amury
JUYHOTO KII0Ya OT YHUYTOXKEHUS Wik Moaudukanuu (M3MEHEHHS),
OCYLIECTBJISIET KOHTPOJIb 32 CPOKOM JIEUCTBHUSI OTKPBITOrO KJIF0Ya, YKa3aHHBIM B
ceptudurare otkpeiToro kimoda DT m KOK; obGecrieunBaeT COXpaHHOCTh H
3alIUMTy OT HecaHKunoHupoBaHHOro naocryna HKW wm mapons k Hemy, He
UCIob3yeT MuuHbIi K04 DI, ecim cOOTBETCTBYIOIINI €My OTKPBITBIM KITHOY
OIII oto3BaH WM CpOK JeUCTBHUS OTKphITOrO Kiatoda OIIII mcrek; oTr3piBaeT
oTKpeIThId Kt0u OLII B ciiyyae HapymieHus TallHbl COOTBETCTBYIOIIETO €MY
JMYHOTO KJIFOYaA.
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60.2. B cnyyaec wu3smeHeHus HamMeHOBaHus Knmenta (B TOM Yucie
opraHm3arnroHHo-TpaBoBor  popmel), VYHII, ®UO wu momKHOCTH JIHII,
YIOJHOMOYEHHBIX Ha Hcrosib3oBaHue JuuHoro kmouda DI, Knuent oGs3an
0TO3BaTh OTKPBITHINA Kirou DLIT.

Or3piB  Knmentom otkpeiToro kimroua OILII  ocymectBisiercss myTtem
npeacTaBieHus B baHk Mo MecTy OOCTy>KMBaHUSI MUCHMEHHOTO 3asiBIICHUS
npou3BoJIbHOU (opMbl 00 OT3bIBE cepTu(dukata oTKpbiToro kimoua LI,
MOANMCAHHOTO pykoBoauteneM Kimenta wnm npencraButenem KimeHra,
YIOJHOMOYEHHBIM Ha OCHOBAaHUU JOBEPEHHOCTHM WA HHBIX JIOKYMEHTOB,
MPEAYCMOTPEHHBIX 3aKOHOAATENbCTBOM. OTKpbIThIM Kitou OLII cuuraercs
OTO3BaHHBIM C MOMEHTa 00paboTku bankom 3asBnenust Kimenra o0 oT3biBe
cepTudukara oTKpbiToro kiroua I1II1.

Honyckaercs npenoctaBieHue nocpeacrsoM CJIBO 3asBieHus Ha OT3bIB
ceptudukata OTKpbiToro kiroua OIIIl unu komuu yka3zaHHOrO 3asiBICHUS,
0(OpPMIIEHHOTO B YCTaHOBJIEHHOM MOPSIKE.

[lepeBbinyck, npojuienre ceprudukara oTkpeitoro kmoua ST Knuent
MOXET MPOU3BOAUTH TOJBKO TMOCJIE BHECEHHUS BBINICYKAa3aHHBIX U3MEHEHUN Ha
crtopoHe baHka.

Panee npenocraBinennbie Kiimentom nanHbie o KiaueHTy A€HCTBUTENBHBI
JI0 UX 3aMEHbBI/U3MEHEHUSI.

KnueHT HeceT Bce pUCKM OCYILIECTBICHUSI baHKOM omepanuii mocpeicTBOM
CABbO B ciayudae moamucaHus AOKYMEHTOB, nepeaanHbeix no C/ABO, nuuamu,
YTPaTUBILIMMH CBOU MTOJIHOMOYHS HAa UCIOJIb30BaHME JIMUYHOTO Kitoua DIIII.

60.3 AmunHymupoBanue ceptudukara  OoTkpbiToro  kmoua DI
ocyuiecTBisieTcsi baHKOM Ha OCHOBAaHHMM 33aKOHOJATENbCTBA, B CIEIYIOLIUX
CIIyYasx:

- 110 3asBieHuI0 Kiuenra;

- 10 UICTE€YEHUH CPOKa €ro JeHCTBHUS;

-ecnu banky kakum-mu0o0 00pa3oM CTajlo M3BECTHO O KOMIIPOMETAIuu
karoue Knuenra;

- B UHBIX ClIyJasx.

60.4 Ot3piB ceptudukara otkpsiToro kimouda Il ocymecTiseTcs
baHkOM B COOTBETCTBUH C 3aKOHOJATEILCTBOM B CIEAYIONIUX CIyYasix:

- o oOpamenuto Knuenra B bank;

- Ha OCHOBAaHWM YKa3aHHS JIOJDKHOCTHBIX JIUI[ MM OPraHOB, MMEIOIIHNX
TaKo€ MPaBO B CUJIY 3aKOHA WJIH JIOTOBOPA.

60.5 B cmywae ot3biBa oTkpeiToro kmoua LI, anrymupoBaHus
ceptudurara oTkpeiToro kiatoua D1 KnueHT o0s3aH 3aHOBO CreHEpUPOBATH
(BelpaboTarh) JWYHBIM W OTKphITHIN kimou OLII m 3ampoc Ha ceprudukar,
KOTOPBIM mepenaercss B baHk s U3aHusT HOBOTO cepTU(UKATA OTKPBITOTO
kitoua, nepenatb B bank KOK, odopmiieHHYI0 B yCTaHOBJICHHOM MOPSIZIKE.
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60.6 B ciyyae okoH4YaHHsS CpoKa JEHCTBUSI cepTU(]HUKATa OTKPHITOTO
kmoya OLII Knuent o06s3an 3a0maroBpeMeHHO o0patuThesi B bank ams
npoyieHus: ceptudukara. OTBETCTBEHHOCTh 3a JOCTOBEPHOCTHh JaHHBIX,
npenocraBiasieMbix KimeHTOM B 31mekTpoHHOM Bujae, Hecer Kimenrt. Panee
npenocrasieHuble KimmeHToM paHHble 10 KIMEHTy HOEWCTBHUTENBHBI 10 HMX
3aMEHBI/U3MEHEHUH.

60.7 Hacrosmume OO01ue yciioBus He npeaocTaBisaioT KiuenTy npasa:

— mnepenaaBarth dKk3eMIusip CK3U «ABecT» TpeTbUM JIUIIAM;

— paszpemath TpeThuM JulaM ucnosb3oBaTh CK3U «ABecty;

— MPEINpUHUMATh KaKhe-JIMOO MOMBITKHM CaMOCTOSITEIBHOTO MOJYy4YeHUs
ucxoanbix TekcToB CK3U «ABecT» uiam alropuTMoB €ro paboThl, B TOM YHUCIIE
MyTeM peacceMOIUPOBaHMUS, TEKOMITUIUPOBAHUS WIIM PEUHKUHUPHUHTA.

KienTy He mnpuHaaIexaT HHKAaKue Ipyrue mnpaBa MO HCHOJIb30BAHUIO
CK3U «ABecT», npaBa COOCTBEHHOCTH WJIH JIPyTrye BCIIOMOTaTelIbHbIC ITpaBa Ha
HEro 3a UCKJIIOYEHUEM TEX IpaB, KOTOPHIC SIBHO OMUCAHBI B HAacTOsIMX OOmux
YCIOBUSIX.

baHk rapaHTHpyeT HaIU4YUE Yy HETO HEHCKIIOUUTEIbHBIX UMYIIECTBEHHBIX
mpaB Ha mepenaBaeMbiii o HacTosmmuMm O6muM ycnousim CK3U «ABect» u
cootBeTcTBHE Bepcuu CK3U ABect peboBanusim THITA Pecniy6muku benapyce,
KOTOpO€ TOATBEPKACHO CepTU(UKATAMU UM OKCIEPTHBIMU 3aKIIOYEHUSIMU
OnepatuBHO-aHAIUTHYECKOTO LIeHTpa nipu [Ipesuaente Pecnybnuku benapych.

B ciyuae napymenus Kimmenrom ycnmosuii ucnons3zopanuss CK3U «Asect,
bank u IIpaBoo6nanaresb He HECYT OTBETCTBEHHOCTH 3a MOCeACTBUs (yiiepo,
yOBITKH, XUILEHUS U Tp.), KOTOPhIE MOTYT BO3HUKHYTh y KilieHTa B pe3ynbTaTe
HapylIeHUs MocaeAHUM HacTosmux OOIUX yCIOBUH.

B cnydae napymenus Kimentom ycnoBuii ncnosibzoBanus CK3U «Aecty,
MPEeAyCMOTPEHHBIX HacTosimmMmu OOmmmu  ycinoBusimu, KiimeHT Bo3MmemniaeT
banky npuyuMHEHHBIC, B CBSI3M C ATUM YOBITKH, B TOM YHUCJE, CBSI3AHHBIC C
ymiatroi  bankom  [IpaBooOnamatento  CaHKIMU B COOTBETCTBHUHM  C
3aKOHOAATEIBCTBOM.

bank BhOpaBe OCYIIECTBISATH KOHTPOJb MCHOJIB30BaHUS KimeHTOM
MIPENOCTABIEHHBIX €My IpaB Ha ucnonb3zoBanue CK3U «AecTy.

61. Ilpu BbIOOpe KimeHntom cepTudukaTa OTKPHITOTO KJO4Ya MPOBEPKU
OUII, uzpannoro ygocrosepsitomnm 1eHTpom ['ocCYOK:

61.1 Kuuentr camoctostensHo monydaeT B ['ocCYOK ceprudukar
otkpbiToro kiatoua DI, uzgannoro ynocrosepstouum reHTpoM ['ocCYOK.

61.2 Jlna noaxmouenus k CJIBO Knuent npenocraBnser B bank
3asBiieHHe Ha nojkiIoYeHue. B 3aspienuun Ha noakitoueHue KiimeHT ykaspiBaeT
PEKBU3UTHI JuLa — mpeactaButens Biuaaenbia OLII, ynmomHOMOYeHHOTO Ha
BBIPAOOTKY M TIOJyUYCHHUE TUYHOTO KITFOYa.
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61.3 Bo Bpems ycranoBku CIABO Knuent nepenaer B bank ceptudukar
otkpeitoro kmoda OIIII, m3mannoro B I'ocCYOK (mocpeacrsom CJIBO, Ha
BHEIITHUX HOCHUTEISX HH(POPMAIINH, TT0 JICKTPOHHOU MOYTE.

614 B cayuyae 3ameHbl cepTudukata OTKpbIToro kimtoda O
ynocroBepstomero meatpa ['ocCYOK Knuent 06s3an nepenats B bank HOBBIH
ceptudukar otkpsiToro kioua I 'ocCYOK.

62. KimueHt 00s13aH:

62.1 cBoeBpeMenHo ormaunBaTh ycnyru CJBO cormacHo Ilepeunto
BO3HATPaXKICHUH;

62.2 CBOEBpEMEHHO MpPEJOCTaBIATh B BaHK CBeACHUS U JOKYMEHTHI,
HeoOxonumble baHKy Juisi BBIMOJTHEHUST TpeOOBaHMI 3aKOHOJATEIHCTBA O
MPEIOTBPAIICHUH JICTAIM3AIMU JI0XO0JIOB, MOJYYEHHBIX MPECTYNMHBIM IyTEM,
(bUHaHCUPOBAaHUSL TEPPOPUCTUUECKOU JEATEIBHOCTH W (DUHAHCHUPOBAHUSA
pacmlpocTpaHeHHs] OpPYXXKHSI MAacCOBOTO TOPaKEHHUs, B TOM 4YHCIE IO
uaeHTuPuKanuy, BepuduKaluu, OOHOBJICHUIO (aKTyaldu3aluu) JdaHHBIX
coaepxkamuxcs B ankere Knvenra,

62.3 obecneunTs peanuzannio baHkoM rmpaBa Ha MOJHYO WIH YaCTUIHYIO
nepenadyy baHkoM OTAeNbHBIX PYHKIUH, UX YacTel, OU3HEC-POLECCOB, BUIOB
JESITEIbHOCTH, COCTABIISIONINX UX PaOOTHI, YCIIYTH, 7Sl BBIIOJHEHUSI CTOPOHHEH
opraHu3anuei JuO0 JHUIIOM, OCYIIECTBISIONIMM JIESITEIIbHOCTh B KaueCTBE
WHIUBUYyAIbHOTO TPEANPUHUMATENS, KOTOphIE BBICTYNAIOT B KadecTBE
UCIIOJTHUTENSL YCAYr M OCYLIECTBIISIOT YIpPaBJIEHUE MPOLECCOM peaan3aliu
GyHKIIMY B paMKax CBOEH JIeATeIbHOCTH (J1aJiee - ayTCOPCUHTOBasi OpraHu3aIusl),
NyTeM TMpeaoCTaBICHUs coriacusi baHKy Ha miepeiady ayTCOPCHHTOBOM
opranu3anuu uHpopmaruu o Knmente u ycnoBusix J{oroBopa, BBITOJIHEHHUH
0053aTENILCTB MO0 HEMY (B TOM YHCJIE€ MHPOPMAIIUU, COCTABIISIONIEH OAHKOBCKYIO
TaliHy) 1100 Ha MPEeAOCTaBIEHNE JOCTyNa K JaHHOW HHPpOpMaLInH;

62.4 1pu padore B CIBO ¢ CMC-k0o10M TIPeIOCTaBISATh HOBBI CITMCOK
HOMEpPOB TeJe(POHOB HJsi OTHPABKU OJCKTPOHHBIX COOOMICHUH TIpH UX
W3MEHEHUH, AomnoiHeHuu. Panee mpenoctaBieHHble KianMeHTOM maHHBIE 10
KiieHTy neCTBUTENBHBI 0 UX 3aMCHBI/U3MCHCHUS,

62.5 cBoeBpeMeHHO uH(MOpMUpPOBATH baHK B ciyyae W3MEHEHUs
CBEJICHUH, BJIMSIONINX HAa COJEpKaHue cepTudukara oTKpbiToro kimoua JLIT;
CBOCBPEMEHHO HWHUIIMUPOBATH TPOLEAYPY OT3bIBA YTPATHUBIIETO  CHITY
ceprudukara oTkpbiToro kiroua I1II1 u Beimycka HOBOTO (MIPU HEOOXOUMOCTH);

62.6 B 1eNAX CHIWKEHUS PHUCKAa HECAaHKIIMOHUPOBAHHOTO JIOCTyMa K
CABO, mnpu OCylIeCTBIECHUU OIEpaluii C UCIOJIb30BAHUEM JTOKYMEHTOB,
nepenanubix  dyepe3 CJBO, numamm, HE 00JamalOIMMHA  TPaBOM  HX
ocymiecTBiIeHus, a Takke it noxnaepxkanuss CJ/IBO B paborocmocoOHOM
COCTOSIHHH:
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- cTporo coOmonars npaBuia skcrmutyataunu CJABO, uznoxeHHble B
PYKOBOJICTBE MOJIb30BAaTENS, NepeaaBacMoM KITHMEeHTY, BBINOIHATh ONEpAaTUBHBIC
yKa3aHUs YIIOJHOMOYEHHOTO criennanucTa banka;

- HCIOJIb30BaTh AHTUBUPYCHOE MPOTPaMMHOE OOECIEUEHUE C aKTyaJlbHO
OOHOBJIsIEMBIMU 0a3aMU JaHHBIX CUTHATYP BUPYCOB;

- HE MPENATCTBOBATH PETYJISIPHOMY OOHOBJICHHIO CPEJICTB aHTHUBUPYCHOM
3aIlNTHL;

- PEryJSIpHO NPOU3BOJUTH IMOJHYKD HPOBEPKY CBOETO YCTPOMCTBA C
MCIIOJIb30BaHUEM CPEACTB AaHTUBUPYCHOW 3aIIUTHI (Pa3 B HEJIEIIO, Pa3 B MECSI) C
[EJIbIO BBISIBIICHUS BPEIOHOCHOTO MTPOTPAMMHOTO 00ECIICUEHUS;

- OCYIIECTBIATH paboTy B ceTu THTEpHET TOJIBKO Yepe3 3allUulleHHbIE CeTH
npoBaitnepa Knuenra wiu yepes 3amuiiennsie Wi-Fi touku gocryna. Crnenyet
n30eraTh UCIOJIb30BaHUE IMMyOIMYHBIX (OTKPBITHIX) Touek Wi-Fi noctyma;

- YCTaHaBJIMBATh TOJILKO JIMIIEH3MOHHOE MpPOrpaMMHOE OOECIieYeHUe, BO
n30exaHue MonaJaHus Ha KOMITBIOTEP CIEIUANIBHBIX «IIIMUOHCKUX) MPOTPaMM;

- HE BHOCUTb HHUKAaKMX HM3MEHEHUH B TEXHUYECKHUE U MPOTrpaMMHbIC
cpencta CIIbO;

- HCIoJib30BaTh nuieH3noHHbIe CK3U «ABecTy;

- HE MepeaaBaTh NPOrpaMMHOE 00ECTICUCHUE TPETHUM JIUIIAM;

- npucoeauHaTh HKM k xkoMOproTEpY HENMOCPEACTBEHHO IIEpE]l HAyajioM
pabotel ¢ CIABO, a mo OKOHYaHHWIO pabOTHl M3BIEKATH €r0 M3 KOMIIBIOTEpA.
XpaHUTh [1aHHBIM HOCUTENb B HEIOCTYNHOM ISl MOCTOPOHHUX JIAI MECTE
(Hanpumep, ceiid, 3arupaeMsblil SIIKK U T.11.);

- MpU NOJO3PEHUH, YTO JIOTUH U Naposib KineHTa CKOMIPOMETUPOBAHBI,
HEO0OXO0MMO KaK MOKHO OBICTpEE CMEHUTh NapoJib;

- OTKIIOYUTHh  (PYHKIIMIO  «aBTOMAaTUYECKOE  BBITIOJIHEHHE» IS
MOCOCINHSIEMBIX K KOMITBIOTEPY BHEIITHUX HOCUTENEH nHbopMaIuy (Hampumep,
baen-kapT, KOMIAKT-AUCKOB), MOCKOJIBKY UMEIOTCSI BPEIOHOCHBIE MMPOTPAMMBI,
pacrpocTpaHsieMble UMEHHO 3TUM CIIOCOOOM;

- OTHOCUTCSI C OCTOPOXXKHOCTBIO K TMOJy4aeMbiM (B OCOOEHHOCTU
ucronHsembiM) (¢aiinam. He coxpaHaTh ©W HE YyCTaHaBIMBaTh (pailibl,
MOJIYYEHHbICE W3 HEHAACKHBIX HMCTOUYHHMKOB (HAampUMEp, CKadyaHHBIE C
HEU3BECTHBIX CaWTOB VHTEpPHET, MpPHUCIAHHBIE II0 JJIEKTPOHHOM IIOYTE,
MOJIyYCHHBIC B TeJIeKOH(pepeHIHaX). B ciydae HeobxoaumocTtu 3arpy3ku daiia
MPOBECTU JI0 €ro 3aIlyCKa MPOBEPKY Ha COAECP’KAHUE BUPYCOB U MPOTPAMMHBIX
3aKJIAJ0K;

- TMPEeJOCTaBUTh COTJIACHE Ha mepenady U o0paboTKy MaHHBIX (COTJIACHO
[Tpunoxenuto 1);

- 00ecrneunTh COXPAaHHOCTh B TallHE OT MOCTOPOHHUX JIUIT HHPOPMAIIHH O
KJIFo4Yax mu@poBaHus s JIEKTPOHHBIX MOANMUCEN, cucteme napoJsieli banka u
MeToaax yBeaomiieHus: banka 06 ommoOkax Kiouenra;
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- HE TIepenaBaTh NApoJid JOCTyNMa K KOMIIBIOTEpPY JUIlaM, He
yHOJHOMOYEHHbIM i pabdotel ¢ CJIBO, a Takke HE XpaHWUTh MAPOJIHA B
0OIIEeAOCTYITHOM MECTE;

- HCKJIIOYHUTH HECAaHKIIMOHUPOBAHHBIN JOCTYI K KIIFOUEBBIM IOKYMEHTaM 1/
unu CIABO;

- TMPUMEHATH ayTeHTU(UKAITMOHHBIC JAHHBIC YCTOMYHUBBIC KO B3JIOMY;

- HCKJIIOYATh MCIIOJIBb30BaHUE Mpe/CcKazyeMoil MHGOpMAIMU B KIFOUEBBIX
JAHHBIX JIJIs1 ayTeHTU(DHUKAIMY, B TOM YKCJIE MPOU3BOAHBIE OT UMEHU U (DaMUIIUH,
COBNAJAIONINE C UACHTU(UKATOPAMHU B aJIpecax AJIEKTPOHHOM IMOYTHI, a TAKXKE
YUCJIOBBIE 3HAYEHHUSI, COBNAJAIONINE C JATON POKICHUS,

- HemenJeHHO cooOmaTh banky 000 Bcex citydasix, CBUIETEIbCTBYIONIUX O
MOMNBITKAX MOCTOPOHHUX JUI NOJyduTh Aoctyn K CBO ¢ nenbto coBepieHus
HECaHKIIMOHUPOBAHHOM mepenayuun cpencts. [Ipu nmoaTBepkaeHUN 3TUX (HAKTOB
WJIU TIoA03peHuun Ha 3T0 KineHT 00s13aH HEMEJICHHO O0TO3BaTh OTKPBITHINA KITHOY
OUIT,;

- Heme[uieHHO 1o TenedoHy coobumate banky 00 ommbouHOM
OTHPABJICHUU AJIECKTPOHHBIX TIATEXKEH;

- HHUKOI/Ia HE HCMOJIb30BaTh BO3MOXKHOCTH MpOrpamM, Mpeasiararoiimx
XpaHEHHEe U aBTOMATUYECKYIO MOJICTAHOBKY MapoJiek (Hampumep, B Opaysepe);

- HE JIONYCKaTh MOSABJICHUS B KOMIIBIOTEPAX, HA KOTOPBIX YCTAaHOBJICHA
CABbO BpemoHOCHOTO MPOrpaMMHOIO OOCCIICUCHHUs, HAIMpaBIICHHOTO Ha €e
pa3pylIeHUE;

- HHUKOIJa He BBICBUIATh ceKpeTHbld kiatou OLII, ynoruH, mapons, Ko
noctryna, CMC-kon u nipyrue KOHQUIACHIIMATIbHBIC JaHHBIC TIO AJIEKTPOHHOMN
MoYTe, B TOM YKCIIE HA 3JIEKTPOHHbIE ajipeca baHka,

- TMPU BO3HUKHOBEHHMHU JIFOOBIX TOJO3PEHUN Ha KOMIIPOMETAIMIO KITF0Ya
OUII, xpaxxy HKU, nezamennurenbHo cooOmaTh B baHk;

- B cilydae oOHapyXeHHUs BPEIOHOCHOTO MPOrpaMMHOI0 OOECIICUCHUS Ha
KOMITBIOTEPE, C KOTOpOro ocytiecTrisiercs padota ¢ CIAbO, nocie ero ynaneHus
HE3aMEeJINTENBbHO CMEHUTH napoiib B CBO;

- nmpu  OOHAPY)KEHUHM  TOJIO3PUTEIbHBIX  JICUCTBUM,  NPU3HAKOB
MOJO3PUTENBHBIX JEHCTBUM, cOBeplIeHHBIX OT uMeHu Kimenta B CIBO,
HE3aMeJIUTEIbHO CMEHUTh Napojb, COOOMMTH OO0 HWHIHIEHTe B baHk ©
MPOU3BECTH MEPErEeHEPALMIO JIMYHOTO U OTKPBITOro Kitouen DI

- B caydae mpekpaineHus (pactopskenusi) JloroBopa He3aMemMIUTEIHHO
YIAIIUTB CO BCEX KOMIBIOTEPOB U MHBIX TeXHUYECKHX ycTpoiicTB Kimnenta CK3U
«ABecT», MPaBO HAa HCIOJIB30BAHHE KOTOPOro (MpocTasi, HEUCKIIOUUTEIbHAS
uneH3ust) Obi1o mpenoctaBieHo bankom KnueHTy Ha OCHOBaHWMM HACTOSIIIMX
OO0mux ycnoBui;

62.7 st pa3penieHus: BOMpPOCOB, CBSI3aHHBIX C pabOTON CEPBUCOB TPETHUX
mut (. 65.3 Hacrosux OOIIMX YCIOBUM), B TOM YHUCJE NMPU BO3ZHUKHOBEHUH
cOOEB B CEpBHCE, CAMOCTOSTENILHO 00pAIlaThCs K MOCTABIIUKAM TaKUX CEPBUCOB.
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63. KimueHnT umeet npago:

63.1 ucnonszoBaTh Mo cBoemy BbIOOpY Buabl CJIBO, ycTaHOBIIEHHBIE
HacTosiMMHU OOLIMMU yCIIOBUSMU;

63.2 coBepmaTh oOmeparuu, OCYIIECTBIAThL HWHBIE JEHCTBUA C
ucnosnb3zoBanueM CJIBO B cooTBeTcTBUUM ¢ HAacTOSIIMMHU OOIIMMH YCIOBHIMH,
3aKOHOJaTEIbCTBOM;

63.3 oTKa3aThCsAd OT HCIOJB30BAHUS YCIYT, MpeaocTaBisieMbix baHkom
nocpeacteoM  CJIBO B OJHOCTOPOHHEM  TMOPSAKE TMPU  OTCYTCTBHUH
HEUCIIOJIHEHHBIX JICHE)KHBIX W MHBIX 00s3aTenbcTB mnepen bankom B
COOTBETCTBHUH € HACTOAIMMU OOLIUMU YCIOBUSIMH;

63.4 ocylecTBIATh UHBIE IPaBa, MPETYCMOTPEHHBIEC 3AKOHOAATEIBCTBOM U
HacTos MU OOIIUMHU YCIIOBUSIMHU.

64. bank o0s13aH:

64.1 npu oTpunaTeNbHOM pe3yibTaTe uaeHTuGUKanuu noanucerd Kmenra
Ha 3JIEKTPOHHOM JIOKYMEHTE JIN0O UCTEUEHUH CPOKa JEHCTBUSA OTKPBITOTO KIIFOYa
HE MPOU3BOJIUTH COOTBETCTBYIOIIEH PACUETHON ONEPaALINH;

64.2 npu OTpUIIATEIILHOM pe3yJbTaTeé MPOBEPKU ayTEHTU(UKAIMOHHOTO
daxTopa B Bujge CMC-ko/1a K TOKYMEHTY B JICKTPOHHOM BHJI€ HE TPOU3BOIUTH
COOTBETCTBYIOILIEH PACUETHON ONEPALINH;

64.3 moaTBepxkaath GakT MpUHATUS BaHKOM JIEKTPOHHBIX JOKYMEHTOB U
JOKYMEHTOB B 3JIEKTPOHHOM BHJE (PacyeTHBIX ITOKYMEHTOB, 3asBJIICHHA Ha
aKIEeNnT W JAPYTUX JOKyMEHTOB) myTeMm (opmupoBanus KimeHTy ciyxeOHOro
9JIEKTPOHHOTO COOOIICHHS (KBUTOBKA).

64.4 mpexpaTUTh MPOBEJCHUE TUIATEXKEN MO JOKYMEHTaM, MOJIYYeHHBIM OT
Kmuenta mo CHAbO B cnyuae Hapymienus KiweHtoMm TpeboBaHwMiA
3aKOHO/ATeIbHBIX akTOB Pecrybnuku benapych, perynupyromux o06cayKuBaHue
10 CUCTEME YAAJIEHHOIr0 JOCTYIIA.

65. baHk nmeeT npaBo:

65.1 B 0AHOCTOPOHHEM MOPSAKE OTKa3aTbCs OT MCMOiHEeHus JloroBopa B
ciydyae HeucrnoimHeHus KimeHToM 0053aHHOCTH, TpPEIyCMOTpPEHHOH m. 62.3
HacTosimmx OOMuX yciaoBuH, o o0ecrieyeHuIo peanusanuu bankoM mnpaBa Ha
MOJIHYIO WJIM YaCTHYHYIO Tepenayy baHkoM OTIenbHBbIX (PYHKIMH, WX 4YacTew,
OM3HEC-TIPOLIECCOB, BUJOB ACSATEIBHOCTH, COCTABISIONIMX MX pabOThI, YCIYTH,
JUISL BBITIOJIHEHUSI @y TCOPCUHTOBOW OPraHU3aLUEN.

65.2 B 0OIHOCTOPOHHEM BHECY/IEOHOM MOPSAKE OTKA3aThCS OT UCIIOJTHCHUS
[orosopa:

npu HenpeacTaBieHun KiueHToM cBeleHui U JOKYMEHTOB, HEOOXOANUMBIX
banky nns BBIIONTHEHHS TpeOOBAaHWN 3aKOHOMATETHCTBA O MPEIOTBPAIICHUH
JIeTanu3ali  JI0XO0JI0B, TMOJYYEHHBIX MPECTYIHBIM TyTeM, (PHHAHCHUpPOBAaHUS
TEPPOPUCTUUECKON AEATENBHOCTH M (UHAHCUPOBAHUSA PACTIPOCTPAHECHHUS
OpY>KHsI MAaCCOBOTO MOPaXXEHUsI, B TOM YHUCIIe N0 UACHTUDUKALINY, BepU(UKaIUY,
OOHOBJIEHUIO (aKTyalu3aluu) JaHHBIX, COJAEpKaIIUXCcs B aHkeTe Kinenra;
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MpU BO3HUKHOBEHUU MOJO3PEHUH, UTO ACSATEILHOCTh KIMEHTA MOXKET OBbITh
CBSI3aHA C Jierajau3alMed JI0XO0JIOB, TOJYYEHHBIX [MPECTYIHBIM IyTEM,
(bVHAaHCUPOBAaHUEM TEPPOPUCTUYECCKON ACATEIHPHOCTH W (PUHAHCHPOBAHUEM
pacIpoCTpaHEHUs OPYKUSI MACCOBOTO MOPAXKEHUS;

B Clly4yae Hanuuusi g baHka penmyTalmOHHBIX, KOMIUIAGHC-PUCKOB U MHBIX
pUCKOB Tipu oOciyxkuBanuu KireHTa (Ipu 3TOM CTENEHb CYIIECTBEHHOCTH PUCKA,
MPEIATCTBYIONIAsT B3aMMOOTHOIIEHUsIM ¢ KimenTtoMm, omnpenensercs baHkom
CaMOCTOSITEJILHO TI0 CBOEMY YCMOTPEHHIO).

65.3 Jlna meneét wucnosHeHHs (OOECIIEUEHUs] HCIOJHEHUs) CBOUX
o0si3aTeNbCTB 1O J[OTOBOPY B COOTBETCTBHM C 3aKOHOJATEIHCTBOM H
JIOKaJIbHBIMH ITPABOBBIMH aKTaMU baHK MMEET NpaBo Ha MOJIHYIO WU YaCTHYHYIO
nepenadyy baHkoM OTAeNbHBIX (PYHKIUH, UX YacTel, OU3HEC-TIPOIECCOB, BUIOB
NESATEeIbHOCTH, COCTABJISIONIMX HMX PabOThI, yCiIyru (naigee - (QyHKIUHU), TS
BBITIOJTHEHHUS AyTCOPCUHTOBOM OpraHU3alluei.

65.4 npenoctaBiate Kimenty mocpencrsom CJIBO mocTym K cepBucaM |
yCJIyram, OKa3bIBa€MbIM TPEThUMHU JulIaMu. [lopsgok ucnonb3zoBanus Kiouenrom
TaKuX CEpPBHUCOB, YCTpPaHEHHUsI COOEB M OMIMOOK B HUX pabOTe, a TaKKe HHbIC
YCJIOBUSI OKa3aHUsI YCIYTr B paMKaxX CEpPBHUCOB TPETbUX JIUI[ OMPEACIISIIOTCS
MOCTaBIIMKAMU TaKUX cepBUCOB. MHbOpMalus 0 MOCTaBIIMKaX CEPBUCOB U UX
KOHTAKTHBIX JAHHBIX pa3MellleHa Ha cailte banka.

Cratbst 5. Oco0eHHOCTM  pACYeTHOI0  OOCJHY:KHBAHUA €
HCIOJIb30BAHHEM  JJIEKTPOHHOIO JIOKYMEHTAa W/WIM [OKYMeHTa B
3JIEKTPOHHOM BHjI€

66. YUepez CJABO nepenaroTcst 37€KTPOHHBIC IOKYMEHThI U/UIN JOKyMEHTa
B AJICKTPOHHOM BHJI€, KOTOPhIC MPUPABHUBAIOTCS K JOKYMEHTaM Ha OyMasKHBIX
HOCHUTEJISIX U UMEIOT OJIMHAKOBYIO C HUMU IOpUANYeCcKyto cuity. Kinentsl u bank
no CAbO MoryT 0OMEeHUBaThCS TEKCTOBBIMU (haiislaMu.

67. baak obecmneunBaeT mpueM OT KIIMEHTOB 3JIEKTPOHHBIX JOKYMEHTOB
u/unu aokymeHta B ajiekTpoHHoM Buje ¢ 08:00 mo 21:00 B paGoume qHU C
MCIIOJIb30BaHUEM NPOrpaMMHO-TeXHUYECKOro Komiiekca C/IBO.

68. Ilepeuenp  gokymeHTOB, miepenaBaembix  Kimentom  banky
nocpeactBoM CJIBO (nanee — [lepeuenn), onpenensiercs bankom. C 310l 111610
bank ocymectBisier o3HakomieHne Kimenra ¢ ykazanaeim [lepeunem, kak uepes
WnrtepHer-caiit banka, Ttak u yepe3 camy CJIBO, unu uHBIMEH crmocobamu,
no3BoJstomMU  KimmeHTy monayduTh WHGOPMAIMI0O W YCTaHOBHUTH, YTO OHA
ncxoaut ot banka. MomenTom o3Hakomienusa Knuenra ¢ [lepeunem cuntaercs
MOMEHT TpesiocTaBieHus B baHk 3asBieHUs HA MTOAKIIOYCHHUE.

HokymenTsl, nepeaaBaemeie Knuentom o CABO, 1omkHBI coaepxkaTth BCe
PEKBU3UTHI, TMPEAyCMOTPEHHBIC MPABOBBIMM akTaMu HaimmoHaibHOro OaHkKa
PecniyOnuku benapyce 115 TOKYMEHTOB TaHHOTO BHJIa HA OYMa)kKHOM HOCHTEE,
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€CJIM MHOE HE OTPEJIeTICHO 3aKOHOAaTeIhCTBOM U noanuckiBatoTcs DI Knuenta
00 ¢ momoiikro CMC-koa.

69. [leyaTh TOKYMEHTOB, TIEpeJaHHBIX WJIH MOydaeMbix KireHtom 1o
CHBO, MOXeT HE OCYILIECTBISATHCS.
70. Komuu 37eKTpOHHBIX TUIATEKHBIX WHCTPYKITUN, TIOATBEPKIAIOITUX

CIUCAHUE JICHEKHBIX CPEJICTB CO cueTa (3a4nCIICHNE ICHEeKHBIX CPEICTB Ha CYET)
bankoM MOTYT HE BBITABAThLCS, €CIIM PEKBU3HUTHI INIATEKHOW MHCTPYKITUH U (HITH)
nHpopmaIus 0 0aHKOBCKOM TIEPEBOJIe OYIyT YKa3aHbI B BBIITUCKE 00 OMeparusx
o cuety. [Ipu 3Tom baHk MoxeT He 0pOpMIIATH Ha OyMa)KHOM HOCHUTENE KOITHH
MJIATEXKHBIX MHCTPYKIIMI U MHBIX BUAOB JJOKYMEHTOB, nepeaanHbix KireHnrom B
AJIIEKTPOHHOM BHJIe U camuM bankowm, ecnu B baHke opraHu3oBaHbl XpaHEHHE,
nepeaaya KIMEeHTaM JOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

71. Nudopmarust o craryce nepeaHHBIX JJIEKTPOHHBIX JOKYMEHTOB
W/WIU JOKYMEHTOB B AJIEKTpOHHOM Bujie noctynHa Kinuenty B CIBO. Craryc o
MOATBEPKJACHUU NpuemMa baHKOM K HCIOJHEHHIO MEePEJaHHBIX AJIEKTPOHHBIX
JIOKyMEHTOB W/WJIM JOKYMEHTOB B RJIECKTPOHHOM BHJI€ (KpOME TOKYMEHTOB, HE
MOJIJICXKAIINX UCTIOJHEHUIO) WM 00 0TKa3e B PHEME K MCIIOTHEHHIO JTIOCTYTICH
KnveHTy He mo3gHee OKOHYaHUS TEKYIIETO OMEPAMOHHOTO JHS MPU YCIOBHH
MOJIy4eHUSI bBaHKOM yKa3aHHBIX JIOKYMEHTOB HE TIO3JHEE OKOHYAHUS
OaHKOBCKOT'O JHS.

72. DNEeKTPOHHBIC TOKYMEHTHI /WU JOKYMEHTHI B JICKTPOHHOM BHUJIE,
nepeaHable B baHk 1Mo corjlacoBaHHBIM KaHajlaM CBSI3U B TeUEHHUE OAHKOBCKOTO
JTHSI, UCTIOJHAIOTCS baHKOM B TekyieM OaHKOBCKOM JIHE B COOTBETCTBUHU C
YTBEPXKJICHHBIM T'pa@UKOM JTIOKYMEHTOOOOpOTa. OIJIEKTPOHHBIE JOKYMEHTHI
W/WIU TOKYMEHTHI B DJICKTPOHHOM BHJE, MOCTYINHBIIME B JAPyroe Bpems (3a
UCKIIIOUCHHEM DJIEKTPOHHBIX 3alpoCOB IO BBIMUCKAM 1O cueTy) baHk
00pabaThIBaET U UCTIOJIHSIET HA CIEAYIOMNI 0AaHKOBCKUN JIEHb B COOTBETCTBUU C
YTBEPKJICHHBIM TparKOM JTOKYMEHTO00OpOTA.

Crarbst 6. IlpexkpaimeHue, NpPHOCTAHOBJICHHE W BO300HOBJICHHE
00CJIy’>KHBAHUA 10 CUCTeMEe TUCTAHIMOHHOT0 0AHKOBCKOI0 00C/IYKMBAHUS

73. bank BmpaBe B OAHOCTOPOHHEM  BHECYJACOHOM  MOPSJIKE
MPUOCTAHOBUTHh WJIM TPEKPATUTh (OTKa3aThCs OT HCHOJHEHUs JloroBopa)
oKa3zaHue ycuayr no Jlorosopy:

73.1. npu wHenpencraBieHnn KIMEHTOM CBEICHMA U JIOKYMEHTOB,
HEe0OX0oMMMbIX baHKy UIsi BBITIOTHEHHS TpeOOBaHWM 3aKOHOAATENILCTBA O
NPEAOTBPAICHUN JIETAIU3ALUUKA JIOXOJIOB, TMOJIYYEHHBIX MNPECTYNMHBIM IMYTEM,
(UHAHCUPOBAHUS TEPPOPUCTUYCCKONM JEATCIIBHOCTH H  (PHHAHCHUPOBAHUS
paclpoCTpaHEHUs OPYKUSI MAacCOBOIO IMOPa)XEHUs, B TOM UHCIE [0
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unaeHTUGUKAKY, BepupUKAIuK, OOHOBIEHUIO (aKTyalu3aluu) JaHHBIX,
coaepkamuxcs B ankere Knuenra,

73.2 Ipy BO3HUKHOBEHHH TOI03PEHUM, UYTO NEATSIbHOCTh KIHMEHTA MOXKET
OBITh CBsI3aHA C JICTAIM3AIMEH JTOXOJOB, IMOJYYCHHBIX IMPECTYIMHBIM ITyTEM,
(GbUHAHCUPOBAaHUEM TEPPOPUCTUICCKON JEATETLHOCTH W (DUHAHCHUPOBAHHEM
pacnpoCTpaHEHUs OPYKHSI MaCCOBOTO TIOPAKCHUS;

VYBenomienue KimeHTa ocymiecTBisieTcss B TMOPSJKE, OIpPeaesIeHHbIM
JTAHHBIM 3aKOHOAATENIbCTBOM, B MUCbMEHHOM BUe. PerieHue o BO30OHOBICHUHU
npoBenenust minatexeit uepe3 CJ/IBO mnpuHuMaercss 1mocie NpoBEACHUS
MEpPOTIPUATUNA, TPETYCMOTPEHHBIX MpaBUJIAMU M TPOLEIypaMH BHYTPEHHETO
KOHTpOJIs1 banka.

73.2.1 B ciiyvae Hanmuuus 1711 baHka penyTalMoHHbBIX, KOMILIAEHC-PUCKOB U
WHBIX PUCKOB MU 00cmykuBanuu Kimenra (Ipu 3TOM CTETeHb CYIIECTBEHHOCTH
pHUCKa, TPEMITCTBYIOMAs B3aWUMOOTHOIIEHUsAM ¢ KimeHTom, ompenenseTrcs
baHKOM caMOCTOSITEIBHO 10 CBOEMY YCMOTPEHHIO) ¢ yBegoMiieHneM KimenTa 1mo
T000MY KaHaTy CBSI3HM, B TOM YHCIJIE COOOIIEHNEM IT0 SJIEKTPOHHOM MOYTE.

73.3. B cilydyae TPUOCTAHOBICHHS OMNEpalUid MO CYETy WM HAJIOKEHUS
apecta Ha JCHE)KHBIC CPEJCTBA, HAXOMAIIHMECS Ha CYETE, MO IOCTAHOBIICHUIO
(pemenuto) opranoB KommTera TroCyJapCTBEHHOTO KOHTPOJS W €r0
JenapTaMeHTOB B TEUYEHUE CPOKa, OIMPEJCTICHHOIO0 3aKOHOJATEIbCTBOM.
NudopmupoBanne Kimenta oCymIecTBISIETCS TOCIE€ €ro  MUChbMEHHOTO
oOpaienus B bask.

73.4. B cmyuae Hapymenus Knrentom nopsiika u yciosuii Jlorosopa.

[locie ycrpaHeHuss HapyumieHMd coO CcTopoHbl Kimmenta banHk wmoxer
BO300HOBIIATH OKazaHue yciyr nocpeactsom CJ/IbO;

73.5. B ciydae HECaHKIIMOHHPOBAHHOTO JocTymna K cuety Kiuenra. bank
yBegomiisier KnrieHTa B THCBMEHHOM BHJIE WJIH JTFOOBIM JTOCTYITHBIM CITOCOOOM
o ycMoTpeHuto banka He o3 qHee THS, CIASAYIONIETO 3a JHEM MPHUOCTAaHOBJICHHUS
WM nipekpanieHus okazanus yciayr no CAbO ecnu undopmanust nocTynuia He
ot Kinenra;

73.6. B cnydae HEUCIPABHOCTH MPOrPAMMHO-TEXHUYECKUX CPEICTB,
o0ecTieunBaOIINX TUCTAHITMOHHOE OAHKOBCKOE 00CITyKUBAHUE.

VYBenomienne KimeHTa NpOUCXOIUT, KakK MPaBWIO, HE TMO3JIHEE JHS
MPUOCTAHOBIICHUSI OKa3aHUS YCIyr, BO3HUKHOBEHHS OIIMOKH, TPOBEICHUS
TEXHUYECKUX PabOT myTem pasMelieHus wHbopMmanuu Ha caite MHTEpHET-
banka.

bank npuHUMaeT pernieHne 0 BO30OHOBICHUH OKa3aHUs YCIYT TTOCPEICTBOM
CHABO nocne ycrpaneHus 00Hapy>KEHHBIX HEUCITPABHOCTEH.

73.7. B ciiydae nosiBiieHust y banka nHbopmary 0 BO3MOXKHBIX BUPYCHBIX
aTakax, 00 yrpo3ax MOIIEHHUYECKUX OIEpalnid, COBEPIIAEMBIX TPETHUMH
JUIAaMU B OTHOIIIGHUH omnpeneneHHoro Kmmenra, bank yBemomsier Kiuenra B
TEYEHUU Tpex pabouyux JHEH C MOMEHTa TNOCTYIUICHUS BBIIICYKa3aHHOM
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uHpopMaiuu. B ciydae mosiBaenus y banka Bbleyka3aHHOW WHGOpMaIuu
obmiero xapakrepa (0e3 koHkpeTtm3anuu Kiumenrta) yBemomsieHue KimeHTOB
ocymectBisiercsa no CJIbO;

73.8. B ciayyae  BO3HHKHOBEHHs  mojo3peHus  banka o
HECaHKIIMOHUPOBAHHOM IUIaTexe, yxonasmeM oTr Knuenrta wnu, ecnu Kiment
CTAHOBUTCS MPOMEXYTOYHBIM 3BEHOM B MOUIEHHHYECKHUX OIEpauusx,
COBEpIIAEMBIX TPETPUMHU JMIAMU B OTHOWEHUM JApyrux Kiuenrtos, baHk
IPUOCTaHABIMBAET  OOCHy)KHMBaHME KiueHTa mnocpenctsom C/JABO ¢
yBenomieHueM Kiuenta (B NUCBMEHHOM BHUAE WM JIIOOBIM JOCTYIHBIM
cnocoboM 1o ycMoTpeHuto baHka) He mo3jqHee NHA, CIEIYIOIIEro 3a JHEM
IPUOCTAHOBJIIEHUS WIM IpeKkpameHuss okasanus yeayr mno  CJBO.
BozobnoBnenne okazanus ycayr Komenty mnocpeactBom CJABO  mpum
IIPUOCTAHOBJICHUU OCYLIECTBISETCS 110 MUCBMEHHOMY 3asiBiieHHI0 KiueHra, B
KOTOPOM OH VYBEJOMJISIET O BBINOJHEHUHM KOMILIEKCA MEPONPUATHIA 110
uH(popManmoHHOW Oe3zonacHocTH Ha padoueM Mecre ¢ CJABO cormacHo
PEKOMEHAAIMSAM, Pa3MELICHHBIM Ha caite baHka.

73.9. B MHBIX ciyyasx 1Mo ycMoTpeHuto banka.

74. Ilpu npuoOCTaHOBIEHUH/TIPEKPAILEHUN OKAa3aHUs YCIYr Ha OCHOBAHHUH
nonmyHktoB /3.4, 73.9 o Hacrosimux OOmmx ycnoBuii bank wmHbopmupyer
KimeHta He mo3gHee clenyromero JHA C MOMEHTa NPUHATHS PELIEHUs O
IPUOCTAaHOBJICHUU/TIPEKPALIEHUHN OAHUM U3 CIAEAYIOLIUX CIIOCOOOB:

- INCbMEHHBIM YBEJOMIICHHEM,;

- MH(OPMALIMOHHBIM COOOIIEHUEM Ha apec JIEKTPOHHOM MOYTHI WIIN
KOHTaKTHBIN(-bIe) HOMEp(-a) TenedoHa(-0B), yKa3aHHBIX B JOKYMEHTAX,
npeacrabBieHHbIX KiimenTtom B baHk;

- pa3MenieHuem yBeaomiieHus Ha Caiite banka;

- W00 UHBIM JOCTYIHBIM CIIOCOOOM IO YCMOTpeHHt0 baHka.

Bo3zoOHoBnenune  obcmyxuBanus  Kmumenrta  mocpeactsom  CHBO
OCYUIECTBIISIETCS] IO YCMOTpEHUI0 baHka.

75. Knument BmopaBe mnpekpatutb ooOciuyxuBanue no CIBO mnyrem
OJIHOCTOPOHHETro OTKa3a oT wucnoidHeHusi JloroBopa c¢ o0s3aTeabHBIM
NUCbMEHHBIM YBEIOMJIEHWEM baHka HE MeEHee 4YeM 3a S5 JHEeW MO0 JaThl
IpeKpalieHus] 00CIy)KMBaHUsI MPU YCIOBUH MOJHOTO BbINOJHEHUs KineHtom
o0s3aTenbCeTB Mo JloroBopy.

76. Ilpum mnpekpamieHun o0OCITyXUBaHUSA, eclid KIWMEHT HCIoIb30Bajl
ceptudurat oTkpbeiToro kiroda DI, m3manaeii bankom, KimmenT Bo3Bpariaet
HKU B bank cormnacHo 3asBieHuio Ha oTkiaodeHue CJIBO, pa3MmeleHHOTO Ha
HNutepner-caiite banka.

[Ipu HeBo3Bpare Kmmentom HKWU, panee BbimanHoro bankom, KimeHt
yrutauuBaet banky mtpad B pazmepe 5 0a30BbIX BEIMUKH HE MO3/AHEE 5 pabounx
JTHEH 1ocJie OTIpaBKy baHKkoM yBe1oMIIEHUs O peKpaleHuu oocmyxuBanus. [1o
UCTEUYEHUHU 3TOro cpoka baHk mmeer mpaBo B3bickaTh ¢ Kimenra mrpad 3a



20

HeBo3Bpar HKHM myrem caMOCTOATENBHOrO CHMCaHUsS CPEACTB C TEKYILIEro
(pacuetnoro) cuera Kimenrta Oe3 mopydeHus (pacnopsbkenusi) Knuenra Ha
OCHOBAHMH IIATEKHOTO OpAEpa.

7'7. B cinyyae OTCyTCTBHS JE€HEKHBIX CPEACTB Ha cuere Knrenra a1 noaHou
yIlaThl BO3HarpaxjaeHus 3a oOcayxuBanue 1o CJIBO, bank Bmpase
MPUOCTAHOBUTH OKa3zaHue yciyr 1o Jlorosopy. loctyn k C/IBO Gnokupyetcs B
cilydyae HeucnonHeHus: KinmeHToM 00s13aTeNbCTB MO OIlaTe BO3HArpaXKIeHUH 3a
obcnyxuanue no C/IbO 1o nocienHero paboyero AHs TEKYLIET0 Mecsia, eCiau
KnueHT He noakitoYeH K TapupHOMYy IJ1aHy, JIMOO 10 MOCIEAHET0 pabodero JHs
Mecsila, CIeAYIOUIero 3a MecsleM, B KOTOpOM 00pa3oBaiach 3aJ0JIKEHHOCTD,
eciu Knment noakmoueH Kk TapudHomy many. Ilogkmouenne k CIBO
OCYLIECTBIISIETCS TIOCJIE NTOTAIIEHNUS 3a10JPKEHHOCTH 110 BO3HAIPAKIECHUIO.

Crarbst 7. OTBeTCTBEHHOCTb IMPH OOCIAYKMBAHUU [0 CHCTEMe
AUCTAHIIMOHHOTO OAaHKOBCKOI0 OOCIYKMBAHUSA, IOPSAOK Ppa3pelieHust
CIIOPHBIX CUTYaLM.

78. bank BmpaBe CaMOCTOSITEIBHO OMNPENEATh IMepedeHb OaHKOBCKUX
CUETOB M WHBIX OAHKOBCKHX YCIYT, JEUCTBUS C KOTOPBIMH BO3MOKHBI
nocpenctsoM CIABO, a Takxke GyHKIMOHATHHOCTh JAHHBIX YCIYT (B TOM YHUCIIE
0e3 TpeABAPUTEIBLHOIO  YBEJOMJICHUS OrpaHUYMBATh WIM  PaCUIUPSThH
(YyHKUIHOHAIBHOCTB).

79. baHK BmpaBe yCTaHOBWTH, YTO JOCTYN W HCIIOIH30BAHUE OTACIBHBIX
O0aHKOBCKUX ycayr win AedctBusi ¢ HUMU B CJIBO MOXET mpeaocTaBisThCs B
paMKax ONBITHO-MPOMBIIIUICHHON JKCIuTyatanuu (TectupoBanusi). KiumeHt
COrjamlaercs, 4YTo TECTHPOBAaHHWE OAHKOBCKUX YCIYr HE HCKIIOYaeT
BO3HUKHOBEHHUS BO3MOXKHBIX OIIMOOK U cOoeB. bank He HeceT nepen Kinunentom
OTBETCTBEHHOCTH (B TMpejenax, JJAOMYCTUMBIX TPUMEHUMBIM TIPaBOM) 3a
HEUCIIOJIHCHHE WJIM HEHaJJIeXkKallee HCIOJHEHHUE OO0sI3aHHOCTEH M0 MPHUYUHE
TaKuX OMMOOK 1 cO0eB, MpHU yclIoBUH, 4To baHk neiicTByeT 70OPOCOBECTHO MPHU
YCTpaHEHHUH OMTMOOK 1 cOOEB (a paBHO WX MOCIEACTBUM).

80. B pamkax pacmupenus ¢pynkuuonaia CAbBO «Muatepuer-bank» bank
BIIPABE CAMOCTOSITEIILHO OCYIIECTBUTH nepeBo KimeHnta Ha HOBYIO Tuiatpopmy
«utepuer-bank» ¢ npeaBapuTenbHbIM yBegqoMieHneM Kiuenra.,

[Topsimok  MOAKIIOYEHHS, MCIOJIB30BAHUS W  OTKJIIOYEHHUS  YCIIYTH
MoOubHbI OaHK OCYHIECTBIISIETCS B COOTBETCTBHM C HOpMamu cratbu 11
HacTosMX OOIIMX YCIOBHM.

81. KimueHT HeceT OTBETCTBEHHOCTD 34!

- HapylleHue Nopsaka u yciaosuil Jlorosopa;

— COOTBETCTBHE CBOUX JEHUCTBUU MOPSAIKY, U3JI0KEHHOMY B PYKOBOJICTBE
nonp3oBatens CIBO;
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— 3a Bce JaeucTtBuda, coepuieHHble B C/IBO mpu ycnoBuM KOPPEKTHOrO
BXO/la, B TOM YHUCJI€ B pe3yJibTaTe MOJYYEHHUs] TPETbUMHU JIUIIAMU C BEJOMa WIH
0e3 Benoma Knuenra noctyna k pabouemy Mecty Knnenra;

— MPaBWIBHOCTh OQOPMIICHUS M 3aKOHHOCTh MPOBEJCHUS IUIaTeka IO
AJIIEKTPOHHOMY pacyeTHOMY JOKYMEHTYy U mepenadyy ero B bank 1o
YCTaHOBJICHHBIM KaHaJlaM CBSI3U;

— obecrieyeHre 3alUThl OT MOCTOPOHHUX JHI] WH(OPMALUUA O CHCTEME
napoJieu, moruHax, tuunoM kirode D11, karouax gocryna, CMC-kognax;

— uHdoOpMalMIO, COAEpXKAIIyIOCsid B JIOKYMEHTaX, MepelaHHbIX B baHK B
AIIEKTPOHHOM BH/IE;

— NOJJIMHHOCTH MPE/ICTABICHHBIX B 3JIEKTPOHHOM BUJE JOKYMEHTOB;

— coxpanHocth HKH, panee BerganHoro bankow;

— HEHUCIIOJTHEHUE UM 00s53aTelIbCTB, onucaHHbIX B (CtaThe 4 HACTOSIIUX
OO1mMX yCIOBUH.

82. baHK HECeT OTBETCTBEHHOCTb 3a:

- HapylieHue ykazaHHblx B Ctarbe 5 Hactosumx OOHMX yCIOBUNA CPOKOB
00pabOTKM pacyeTHBIX JIOKYMEHTOB, O(GOPMIIEHHBIX B COOTBETCTBUHU C
JEUCTBYIOIIUM  3aKOHOAATenbCcTBOM H  noanucanHeix  OIMII  Knuenra,
3aBepeHHbIXx CMC-kogom. Pa3mep oTBeTcTBEeHHOCTH baHka omnpenensercs
JEUCTBYIOIIUM 3aKOHOJATEIBCTBOM.

83. baHk He HECeT OTBETCTBEHHOCTH 3a:

- HeTpoBeJieHue Tuiatexkeld KimeHnrta mo sJIeKTpOHHBIM JTOKYMEHTaM W/UITU
JIOKYMEHTaM B 3JICKTPOHHOM BH/I€, TTOJTYYE€HHBIM MTOCJIE OKOHYAaHHSI 0aHKOBCKOTO
JTHS;

- TIOCJICCTBHUS, BO3HUKIIME B pe3yabTaTe HapylieHus Kiauentom
TpeboBaHMil pykoBoAcTBa noJib3oBarens CIBO;

- TIOCIEACTBHS COBEPLICHUS omnepauuii no cyery Knumenra nunammu,
BJIQJICIONIMMHU JIMYHBIM KJIIOUOM, B cliydae paszriamieHus KIMeHTOM TailHbI
augHoro kimoda DI mubo noruna, maposns, kiatouya gocryna, CMC-koma. Bero
OTBETCTBEHHOCTH 3a ONEPALMU MO CUYETY, COBEPILICHHBIE 0 OT3bIBA OTKPBHITOTO
KJII04a, oTKaza oT ucrnoas3oBanusa CMC-koma Hecetr Knmenr;

- yOBITKH, PUYUHEHHBIE UCTIOJIHeHHEeM omepanmii mocpeactsom CIHBO B
cly4yae TMOJNUCAHUS JOKYMEHTOB, mnepeaanHeix 1o CJIbO, numamuy,
YTPAaTUBIIMMH CBOW TIOJHOMOYHWS Ha MCMOJb30BaHMe jJudHoro kimtoua JIII, a
TaK)ke BO3HUKIINE B CJICJICTBUE HECBOEBPEMEHHOTO OT3bIBa/HE 0T3bIBa KitneHTOM
oTKpbITOrO Kitoua DLIIT;

- TIOCJEACTBUS, BO3HUKIIME BBHUJY HEBEpPHOro yka3zaHus KiueHTom
PEKBU3UTOB TOJIyUYaTessl CPEJCTB, HA3HAYEHUS U CYMMBI IJIaTEXKa;

- TOCJEJCTBUS, BOZHUKIIIKE B pe3yJibTare oTcyTcTBUs y Kinenrta ¢ bankom
CBsI3HM, HE0OX0uMOil 1iist nepenaun nundopmaimu no CBO;
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- HCEHWCIIOJIHCHWE WM HEHAJJIe)Kallee WCIOJHEHNE O00sS3aTeNbCTB,
HaXOJISIIINXCS BHE €r0 KOHTPOJIS (B TOM UYHMCIIe HapylIeHHe paboTOCOCOOHOCTH
cetu VHTEpHET, MOJIOMKH, aBapuM WM HEKOPPEKTHasl paboTa HUCHOJIb3yEeMbIX
MPOTPAMMHBIX U TEXHUUYECKUX CPEJICTB);

- yOBITKM, KOTOpblE MOTYT BO3HHMKHYTh Yy KimeHnta, B pe3ynbTare
HECAHKIIMOHUPOBAHHOTO MEPEBOA CPEACTB HE 10 BUHE baHka;

- IOCJIEJICTBHSI, BOSHUKIIINE B PE3YJIbTaTE€ TPUOCTAHOBIICHUS OOCTY>KUBAHUS
CJBbO, na ocHoBaHMX, yKa3aHHBIX B CTaTbe 6 HacTosmmx OOIIMX yCIOBUH, U
coomonenus bankom 3akoHOjaTeNbcTBA B OOJACTH  MPEIOTBPAIICHUS
JIeTanu3aly  JI0X0JI0B, TMOJYYEHHBIX MPECTYNMHBIM MyTeM, (PUHAHCUPOBAHMS
TEPPOPUCTUUECKON JCATEIBHOCTY U (PUHAHCUPOBAHUS PACHPOCTPAHEHUS
OpYUsI MAaCCOBOTO MOPAKEHUS;

- mociencTBusi (yOBITKH), CBsI3aHHbIE C HapylieHuemM KiueHToM cBoMX
00s13aTeNbCTB, ONMUCAHHBIX B HACTOSIIUX OOIIMX YCIOBUSX;

- paboTOCIOCOOHOCTh M HMCHPABHOCTh CEPBUCOB TPETHUX JHUIL, a TAKXKE
nocieAcTBUs (YOBITKH), CBSI3aHHBIE C KCHOJIb30BaHHEeM KiMeHTOM cepBHUCOB
TPETHUX JIUII.

84. CtopoHBI HE HECYT OTBETCTBEHHOCTH 3a yIepO, MPUUNHEHHBINA IPYyTron
CTOPOHE B CBSI3M C HEHUCIOJHEHUEM WM HEHAJICKAIIUM HUCIOTHEHUEM
o0s3aTenbcTB Mo JloroBopy, €ciiv JaHHOE€ HEUCTIOJIHEHHE (HEHaJJIexalee
UCIIOJIHEHHE)  BBI3BAHO  OOCTOSITEIbCTBAMH  HEIMPEOJIOJIMMOM  CHIJIBI.
OOCTOATENbCTBAMU  HETIPEOJIOMMOM  CHJIBI  SIBIISIFOTCSI  BO3HHKIIUE TIOCTE
3axirodeHus: JloroBopa dpe3BhIUaiiHbIE OOCTOSITENBCTBA, KOTOPHIE HU OJIHA W3
CtopoH He MoOrjla HU MPEeayCMOTPETb, HU MPEAOTBPATUTH PA3yMHBIMU
crocobamu, BKJOYasi (HO, HE OTPAaHUYUBASICh) MPUPOJIHBIE U TEXHOTCHHBIC
OencTBYs, BOMHBI U BOCHHBIC JIEHCTBUSI, TEPPOPUCTUIECCKUE AKTHI.

OOcTosiTensCTBaMU, OCBOOOXKIAIOIIMMU OT OTBETCTBEHHOCTH B Clly4ae
HEUCTIOHEHUSI WM HEHAJISKAIIIETO UCTIOTHEHUS 00513aTENIbCTB, TAKKE SIBISIECTCS
BCTYIJICHHE B CHJIYy MOCJe 3aKkitoueHus JloroBopa akTOB 3aKOHOJATENbCTBA,
MPUHATBHIX OpraHaMH BJIACTH WM YIPaBJICHHUS B TIpelesiaXx UX KOMIICTCHIIUH,
KOTOPbIE HEMOCPEICTBEHHO ACIal0T HEBO3MOXKHBIM (3alpelialoT) UCTOJHECHHUE
COOTBETCTBYIOIIIETO 00513aTEJIHCTRA.

85. Criopsl U pa3HoriIacus, BO3HUKAOMIKE 10 J[OroBOpy U B CBSI3U C HHM,
MepeatoTCsl Ha PACCMOTPEHUE CyJa B COOTBETCTBUM C 3aKOHOJATEIBLCTBOM IO
MeCTy HaxoxzaeHus banka. IIpy BO3HMKHOBEHMHM CIOPHBIX CHTyallud
cooTBeTcTBYIOMmAas CTopoHa o0s3aHa MPEAbSIBUTE Apyroit CTOPOHE MPETEH3UIO.
CropoHa, monayJyuBIas MPETeH3UI0, JOHKHA B TEUCHHUE JECATH PabodnX JTHEH
yBenoMuth CTOpPOHY, OTHPaBUBIIYIO MPETEH3UIO, O pe3yibTaTax €€
pPacCMOTPEHUS.

Crartba 8. Pazmep u nopsiiok omiarsl yeayr banka



23

86. BosHarpaxmenue 3a obcmyxmBanue B CJIbO B COOTBETCTBUU C
HacTtosAmMu OOIMMHU yCIOBUAMU U coryacHO IlepeuyHsi Bo3HarpaxxaeHui,
pasMemieHHoro Ha MutepHer-calite banka, baHk crnmchIBaeT caMOCTOSITEIBHO
CBOMM IUTATEXHBIM OPJAEPOM C TEKYLIEro (pacyeTHOro) OaHKOBCKOTO cYeTa
Kmuenra. Ilpu OTCyTCTBUM WM HEAOCTATOYHOCTH JICHEKHBIX CPEACTB Ha
TeKyIieM (pacdyeTHOM) OAaHKOBCKOM cueTe B baHke 7151 OI1aThl BO3HArPaXKICHMUS,
KiueHT nepeuyucisieT BO3HArpaxjaeHue co CUeTa, OTKPBITOrO B JAPYroM OaHKe.
Bo3MoxkHa ymuiata BO3HAarpaxAcHuss Takxke IyTeM BHeceHus KimeHTtom
HaJIMYHBIX JICHEKHBIX CPEACTB B KacCy baHka Ha COOTBETCTBYIOIIUE CYETA.

87. Ilo xenanuto Knmenrta bank MoxkeT o0ecrneuuTh JOMOTHUTEIHHYIO
TEXHUYECKYI0 U METOAMYECKYI0 Momollb Mo mnonb3oBaHuio CABO. Okazanue
JOTIOJIHUTENIBHON YCIIYTM OCYUIECTBIIIETCS TMocie moiaydeHuss oT Kimenra
3asiBJICHUS HA JOTOJHUTEIbHOE OOCTYKMBaHUE, ABisroruMcs [Ipunoskenrem k
JloroBopy. Bo3narpaxaeHue 3a JONOJHUTENBHOE O0CTYKUBAHUE MOJIb30BATENS
CAbO baHK CHHCBIBAET CaMOCTOATEIBHO CBOMM IUIATEKHBIM OpPJIEPOM C
TEKyIIero (pacyeTHoro) 0aHKOBCKOro cuera KiimeHTa Ha OCHOBaHUU MPUHSITOTO
K UCTIOJTHEHUIO 3asIBJICHUS Ha JOMOJHUTENIbHOE 00cy)uBanue. [Ipu orcyrcTBun
WM HEJOCTATOYHOCTH JICHEKHBIX CpPEICTB Ha TEKyleM (pacyeTHOM)
0aHKOBCKOM cueTe B baHke Jjis oriaThl BO3HArpaxjaeHus, KiueHTt nepeuuncinser
BO3HArpaXkJICHUE CO CYeTa, OTKPBHITOrOo B Jpyrom OaHke. Bo3mokHa yruiara
BO3HArPAXKJICHHUSI TaKXe IMyTeM BHECEHHS KIMEHTOM HalMYHBIX JEHEXKHBIX
CPEACTB B Kaccy baHka Ha COOTBETCTBYIOILIIUE CYETA.

88. bank nmeer nmpaBo B OJIHOCTOPOHHEM BHECYICOHOM MOPSIKE U3MEHSTh
IIepeuens Bo3HarpaxxaeHuii banka ¢ npeaBapurenbHbIM yBegomieHneM Kimmenra
3a 5 (MATh) KaJICHJAPHBIX THEH 710 BBEJACHHUS B JIelicTBUE u3MeHeHul B [lepedeHn
BO3HarpaxaeHuii banka, myTem pasMeleHrs HEOOXOIUMBIX CBEICHHUM Ha
uH(opmarimonHom ctenje u (win) Ha Mutepuer-caiite banka.

89. B cnyuae ecnu KnmeHty yctaHaBiMBaeTcs pa3Mep BO3HArpaXKICHHM,
OTJINYHBIA OT TpeaycMoTpeHHoro Ilepeunem Bo3HarpaxkiaeHuii, baHk
HanpaBisgeT KnueHTy mpeaiokeHne B MHUCbMEHHOM BHJIE C YKAa3aHUEM JaThl
BCTYIUICHHSI HOBOTO pa3Mepa BO3HArpaXkJACHWl B CHITy, a akuent odepTsl
Knuentom Beipakaercsa B ucnoisibzoBanun Knuenrom CABO ¢ natel, ¢ koTopoit
OBLTT YCTAaHOBJICH HOBBIN pa3mep Bo3HarpaxiacHuil. B nanpHeimem bank nmeer
mpaBO B OJIHOCTOPOHHEM BHECYJ€OHOM TMOpPSAKEe YCTaHOBUTH KimeHTy
CTaHJAPTHBIM  pa3Mep BO3HATPAXKICHUN, NOpeaycMOTpeHHbIX [lepeunem
BO3HArpaxKJieHui, ¢ yBeromieHueM Kinenra 3a 5 (IsTh) KajJeHAApHBIX THEW A0
YCTaHOBJICHHSI CTAaHAAPTHOTO pa3Mepa BO3HATPAXKICHUIA.

Crarbs 9. Ilopsinok nsmMeHeHUs
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90. bank BmpaBe B OJHOCTOPOHHEM BHECYIEOHOM TOpPSAKE BHECTU
u3MeHeHus: B OOmue ycinoBus, yBeAOMHB 00 3ToM KimeHTta mnocpeacTBom
pa3MelieHuss COOTBETCTBYIOMIEH HMH(OpMaIMK Ha HWH(OOPMAIMOHHOM CTEHJIE
banka u (unu) Untepuer-caiite banka nubo nHanpaBuB KiueHTy mucbMEHHOE
yBeZoMIIeHHE. VI3MeHEeHHsI U JONOJHEHUs OyayT BCTyNaTh B CHIY C JaThl,
YKa3aHHOM B YBEJOMJICHHH.

91. N3menenne OOmmMx ycloBuil ocymiecTBisercss bankom B
OJIHOCTOPOHHEM BHECY/IE€OHOM TOpAJIKE IMyTEM YTBEPKICHUS W pa3MeIleHUs
HOBOM pepakuuu OOmmx ycioBuii Ha MuTepHeT-caiite banka ¢ yBenmomieHrnem
KnuenTa 00 3Tom He MeHee uem 3a 30 (TpuauaTh) KaJeHAApHBIX THEH 0 AaThl
BBEJICHUS B JIelicTBUE HOBOM penakunu OOumx ycinosuid. YBenomienue Kinuenrta
00 wu3MeHeHMH OOHIMX YCIOBUH OCYLIECTBISIETCS IyTEM pa3MELICHUs
uHdopmaruu Ha UHTepHeT-caiiTe banka u (win) Ha HTHPOPMALIMOHHBIX CTEHJIAX
banka wWnM OAHMM W3 CHEAYIOIIMX CIOCOOOB: MYTEM HaIpaBJICHHUS
MH()OPMAIIMOHHOTO MHUChbMa M0 KaHajaM JAMCTAHIIMOHHOIO OaHKOBCKOTO
oOcyKMBaHUS U (WJIM) Ha aIpec AIEKTPOHHOM MOYTHI, [0 PEKBU3UTAM (aJpec,
HOMeED (-a) TesnedoHa, agpec dJIEKTPOHHOM MOYTHI), YKAa3aHHBIM B JTOKYMEHTAX,
npenacrabigemMbix Knuentom B baHk, TMO0 MHBIM JOCTYNHBIM CIOCOOOM IO
YCMOTpEeHUIO baHKa.

Cratbsa 10. IIpoyue yciioBus

92. KnueHT 00s3yeTcsi caMOCTOSITEIbHO HE PEXKE OJHOTO pa3a B HEACIIO
3HAKOMUTKCS C aKTyaabHOU nHpOpMaIie, pazmeniaeMoii Ha caiite banka, B Tom
YHClie ¢ U3MEHEHUAMHU U (WJIH) TOTIOJHEHUSIMH (TIpU UX HAJIMYMK) B HACTOSLIUI
JHoroBop, Ilepeuens Bo3HarpakaeHui, a Takxke uHMOpMaIMei, HarpaBIsieMoi
bankom B anexktpoHHoM Buae mnocpeactsoM CJIBO u (Mnu) nmucbMOM Ha
OyMa)KHOM HOCHUTEJIE, a TAKXKE MPOBEPSITh HAJTUUKE YBETOMIIEHUH B aDOHEHTCKOM
AluKe (MpU ero HaJIM4Yuu).

93. KnmeHT 00s13yeTcsi caMOCTOSTENbHO O3HaKoMuThes ¢ KomrmmaeHc-
nonutukor 3A0 «MTbank», pa3menieHHOM Ha calite baHka.

94. KnueHT 00s3yeTcst B TeueHue S (MsATH) pabounx JHEW yBeOMUTh baHk
00 M3MEHEHHH OaHKOBCKHUX PEKBU3HUTOB, MOYTOBOTO, FOPUIUYECKOTO aIpPECcOB
(MecTa HaXOXICHHUA), @ TAK)KE HOMEPOB TeJIe(POHOB, BIUSIOUINX HA UCIIOJHEHHUE
CBOMX 0053aTeNIbCTB MO HacTosmeMmy JloroBopy. YBeaoMJeHHS MOTYT OBITh
HampasieHbl Kmuentom mo kanamam CJIBO u (wnm) muchbMoM Ha OymMa)KHOM
HOCHTEJIE.

95. B ciyuae ucnonb3oBanus Kinuenrom cepsuca B C[ABO, mo3Bosisitoniero
HAIpaBUTH JIFOOOM THII 3ampoca Ha IEKTPOHHYIO MOYTY, yKazaHHyto Kimentom
B 3asBJICHUM Ha TNOJKIIOUYeHHE, KIMEeHT TeM caMbIM MOATBEPXKIAET CBOE
corjacue O HamnpaBJIeHUH WH(OpPMAIUHU, COCTABISAIONIEH OAaHKOBCKYIO TallHy MO
YKa3aHHOMY WM JJIEKTpoHHOMY azapecy. Ilpu »s3tom KiueHt Hecer
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OTBETCTBEHHOCThH 3a Iepenadyy UM HH(POpPMAIH, COCTABISIONTYI0 OaHKOBCKYIO
TallHy, B Cly4yae yKa3aHHs HEBEPHOTO ajpeca 3JEKTPOHHOW mouThl. B 3TOM
cllydyae JUI0, HE SIBIAIONIECECS JEHCTBUTEIBHBIM aJpecaToM M TOJy4YHUBIIEE
uHpopMalmio, 00sA3aHO yBEIOMUTH 00 »53ToM baHk, a camMo MHUCHEMO
HE3aMeUIUTEIBHO YATHUTD IO MOTYYCHHH.

96. CTopoHBI 3aBEpSIOT U TAPAHTUPYIOT, YTO COOJIOMAIOT U OO0S3YIOTCS
cOOJII0/IaTh MPUMEHUMBIE HOPMBI 3aKOHOJIATEIhCTBA MO MPOTHUBOACHCTBUIO
KOPPYIIUH, IPEAOTBPALICHUS JIETAIU3AIUH JOXO0/I0B, MOJTYYEHHBIX TPECTYITHBIM
nyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKON JIEATEIbHOCTH U (DMHAHCUPOBAHUS
pacnpocTpaHeHUs opyXKus MaccOBOI'O HOpaXEHHUS, TpeOOBaHUS
AHTHUKOPPYNIIMOHHOMN MOIUTHKY baHka (nanee — AHTUKOPPYNIIMOHHBIE HOPMBI).
AHTHUKOpPPYNIIMOHHAS MOJUTHKA pa3MeleHa Ha caiite banka.

[Ipu wucnonHeHun cBoux oOs3aTenbeTB 1Mo JloroBopy CTOpoHBI HE
COBEPIIAIOT KAKUX-TMOO JAEHCTBUI (OTKA3bIBAIOTCSA OT O€3/1EMCTBUSI), KOTOPHIC
IpOTUBOpEYaT AHTUKOPPYIIIMOHHBIM HOpMaM, B MPUJIaraloT BCe HEOOXOIUMBbIE
U JIOMyCTUMBIE JCUCTBYIOIINM 3aKOHOJATEIBCTBOM YCHIIUS JUIsI OOecTieueHus
COOMIOIeHNsT AHTHUKOPPYIIIMOHHBIX HOPM HWX JTOYCPHHUMH, 3aBHCUMBIMH H
aduIMpoBaHHBIMU OpTraHU3ALUSIMU.

97. KnueHT BbIpa)kaeT corjacue Ha mepemady uHpopmanmu o Knuenre u
ycIoBUSIX Hactosiuiero JloroBopa, BBIIIOJHEHUU 00s3aTENbCTB MO HEMY (B TOM
yucie uHGOpPMAIMK, COCTaBJsIoOmIed OaHKOBCKYyIO TalHy) Jaub0 Ha
MpeNoCTaBlieHue JIOCTyNma K JaHHOW HWH(OpManuu  ayTCOPCHUHTOBBIM
OpraHu3aIUsIM:

- OKaspIBaImuM yciayrd (pabotel) B oOjacTd UHOOPMAIIMOHHBIX
TEXHOJIOTUI, BKJIIOYas pa3paboTKy, H0paboTKy OaHKOBCKOTO MPOrPaMMHOTO
o0ecrniedyeHrs: U HTHPOPMAIIMOHHBIX CUCTEM;

- JIUIaM, OCYIIECTBIISIFOIINM B3bICKaHWE 3aJ0JDKCHHOCTH IO HACTOAIIEMY
Horosopy;

- WHBIM ayTCOPCHHTOBBIM OPraHU3alMsSIM B COOTBETCTBHH C TEPEYHEM,
pa3MENIEHHBIM Ha caiiTe banka, nmpu ycinoBuu, 4to baHk 3a1€MCTBYET yKa3aHHBIE
opraHu3auu/yciyru ayTCOPCUHTOBBIX OPraHM3alMi B MPOIECCE 3aKITFOUCHMS,
COTIPOBOXICHUS W MCIIOJHEHUS HacTosmero JloroBopa, a Takke JUisl OKa3aHHsI
yciyr (BeImosiHeHUs padoT) banky, HEOOXOMMMBIX IS BhIOJHEHHsST bankom
JUTIEH3UOHHBIX TPEOOBAHMI U MHBIX TPEOOBAHMI 3aKOHOIATEIHLCTBA.

Cornacue AecTByeT JO MOMEHTa €ro OT3bIBa, HO HE paHee IOJIHOTO
UCIIONTHEHUST  00s13aTeNIbcTB MO HacTosAmeMmy JloroBopy  (mpekpaiieHus
oroBopa).

Knuent wumeer mnpaBo Ha OTKa3 OT COTJlacHsi, OT3bIB  paHee
IPEIOCTABIEHHOTO COTrjacus B MOJHOM oObeMe wuium uyacTtuuHo. [Ipu stom
KnueHT HeceT puck HEBO3MOXKHOCTH MCTIONHEHHsI baHkoM cBomX 00s3aTenbCTB
1o HacTosmeMy /loroBopy B CBSI3U C TAKHM OTKa30M.
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Nudopmanmss  MoxkeT  mepedaBaTbcsi ~ baHKOM — ayTCOPCHHTOBBIM
OpraHu3alysM B TEUEHHE CpPOKa JEWCTBUS COOTBETCTBYIOLLErO COIJIACHA WU
UCIIOJI30BAaThCA AYTCOPCHHIOBBIMU ~ OPTraHU3ALMSAMU  TOJBKO JUISL  LElel
BBITIOJTHEHMSI IEPEIAHHON (PYHKIIHH.

98. Kiment npenocrasnser banky nmpaBo u BeIpakaeT CBOE MUCbMEHHOE U
0€30roBOpOYHOE corjiacue Ha mpeaocTaBicHue baHKOM B MUCHbMEHHOM U (WJIH)
aNeKTpOHHOM BuJie B HanoroBbie opranbl CIHIA (IRS), undgopmanuu o Knuenre,
COCTaBJISAIOIICH OAaHKOBCKYIO TaiHy, a Takke MHOW mHpopMmanmu, TpedyeMol B
cooTBeTcTBUM ¢ 3ak0HOM CIITA «O HamoroBoM KOHTPOJIE CYETOB B UHOCTPAHHBIX
¢dunancoBbix yupexaeHusx» (FATCA — Foreign Account Tax Compliance Act)
B uensx BeimoigHeHuss Cornamenuss mexnay I[lpaButensctBom PecmyOnmuku
benapych u IlpaButensctBom Coenunennbix llITaToB AMepuku 00 yiydiieHUH
COOJIIOJICHUST MEXIYHApPOJIHBIX HAJIOTOBBIX TPaBWJI W pealu3aluyd 3aKoHa
Coennnennsix [1ITaroB AMEpUKHM 0 HaJTIOTOBOM KOHTPOJIE CYETOB B UHOCTPAHHBIX
(GuHAHCOBBIX yupexacHusx oT 18 mapra 2015 roga (nanee — Cornamnienue).

KinneHT mnoaTBepxkaaeT oO3HAKOMIIGHHE ¢ HHGOpMalUel, Kacaromencs
3akona CIIA «O HaJIOrOBOM KOHTpPOJIE CUETOB B MHOCTPAHHBIX (DMHAHCOBBIX
yupexaeHusx» u CoraieHus, a TakKe ¢ MOCIEICTBUSIMHU, MPELYCMOTPEHHBIMU
VYkazom Ilpesuaenta PecnyOnuku benapyck ot 15 oxTsabps 2015 Ne 422 «O
MPEICTaBICHUH UHPOPMAIIMUA HAJIOTOBBIM OpraHaM MHOCTPAHHBIX TOCYJapCTBY
Ipyu OTKa3e OT MpeaocTaBieHus uHGopManuu W (WIU) JOKYMEHTOB,
HEOOXOJUMBIX ISl BBIMOJIHEHUS 0053aTenbCcTB 1o CornaneHuio, pa3MenieHHON
Ha cailte www.mtbank.by, u 00s3yercs B ciyyae H3MEHEHHS CBEIACHHUA O
MPUHAJICKHOCTH K aMEPUKAHCKHM HAJOTOIUIaTEIbIIMKaM MPEJOCTaBUTh
HeoOXxoauMble nHGopMaluio 1 JoKyMeHTH B 3AO «MTbank» He mo3maee 10
KaJIEHJAPHBIX JHEU C 1aThl U3MEHECHUS CBEICHUM.

99. Hcnonn3oBanue cepBucoB «lIpoBepka koHTparenta» u «lIpoBepka
KoHTparenra «Csetodop»» NpelHa3HAaueHO UCKIIOUUTEIBHO JJIs1 COOCTBEHHBIX
HykJ Kinnenra. KnneHT He BOpaBe MCHOJB30BaTh CEPBUCHI NIl BBINIOJHEHHUS
paboOT WM OKa3aHUsS YCIAYr B TMOJb3Y TPEThUX JHIl. Eciu cpeaHeaHeBHOM
MOKa3aTesb KoJinyecTBa 3anpocoB KimenTa B cepBucax 3a Mecsn npesbimaet 30
(TpuauaTh) NPOBEPOK B A€HB JIMOO KOIMYECTBO 3anpocoB KiueHTa B cepBucax
Hecopa3MepHO KoJmyecTBy coBepmaeMbix Knunentom B CABO onepanmii
(MecsuHBI TOKa3aTelb KOJMYECTBA 3alpoCOB B CEPBUCAX IPEBBIIIAET
KoamaecTBo coBepiieHHBIX B C/IBO omeparnuii 3a 3TOT ke mepuos 6oinee, yem 5
pa3), bank  BmpaBe  mpu3HATP ~ TAaKOE€  HCMOJb30BAaHUE  CEpBHUCA
HECOOTBETCTBYIOIIMM YCJIOBUSAM HacTosulero myHkra OOmux ycioBuil. 3a
UCIIOJIb30BaHUE KIIMEHTOM CEepBUCOB HE B COOTBETCTBUM C YCIOBUSAMHU
HacTosimiero myHkra OOmmx ycinoBuid baHk BmpaBe MpUOCTAaHOBUTH U (WJTH)
peKpaTuTh padoTy cepBucoB aisi Kinuenra, a Takxke norpedoBats ot Kinenra
ymiatel mrTpada B pazMepe S5 0a30BbIX BEJIMYMH 3a JOIMYIICHHbIE B
COOTBETCTBYIOILIEM MECALIE HAPYILLIECHHUS.
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Crarbsa 11. [lopsiiok NMOAKJIIOYEHNSI, UCNIOJb30BAHUS U OTKJIIOYEHUS
yeiayru «MoOuiIbHbIN OaHK»

100. TMogkmrouenue yciayru «MoOumbHBIN O0aHK» KIHEHT ocymiecTBiseT
CaMOCTOSITENIFHO MyTeM CKauyMBaHUsI MOOMWIbHOTO mpuioxeHus «MTBusinessy,
3arpy>K€HHOTO U3 O(PUIIMATBLHOTO Mara3uHa, COOTBETCTBYIOIIETO OMEPAIMOHHOM
crucTeMe MOOMIBHOTO ycrporicTBa (App Store mis i0S mudo Google Play/App
Gallery nns Android), u BBoza noruna u naposst aiast CAbO «MuaTepHeT-banky,
pa3MeIeHHOro B CeTH UHTEpHET 1o aapecy https://ib.mtbank.by/, B 3arpyxenHoe
MobmibHOe mpuiiokenne «MTBusiness»y, B  TopslKe, ONpeEeICHHOM
HacTos MU OOIIUMHU YCIIOBUSIMHU.

101. KnaumeHT MOXeT OCyIIeCTBUTh BXOJ B MOOWJIBHOE MPHUIIOKEHUE
«MTBusiness» HECKOJIBKUMU CITOCOOAMU:

101.1. Ucnonwsys Jlorua u Ilapons or CHABO «Wutepuer-bank» (mms
NEPBUYHOTO JIOCTYTIA);

101.2. C momompro Kmroda moctyma, KOTOpBIA 3amMeHsieT BBOA JIornHa |
[Tapons npu nocienyroiieM Bxoje B MoOuisHoe npuiioxkenue « MTBusiness» u
JIOJKEH coJiepkaTh 6 (1ecTs) mudp.

101.3. C nomMortipto OMOMETPUUECKUX JTAHHBIX (PUCYHKA JTUIA (TEXHOJIOTHUS
Face ID), otneuarka nanbiia (texnosorust Touch ID)).

102. Jns pabotel ¢ yciayrod MoOwibHBINM OaHK KIMEHTY HE0OXO0IUMO
CIIelyIouIee:

102.1. SBnsthea BrnamenbiiemM CyeTa C 3aperucTpUpPOBaHHBIM B banke
HOMEPOM TesieoHa MOOMIILHOTO OIepaTopa;

102.2. WMeTh mnOpOrpaMMHO-TEXHHUYECKHE CPEACTBA CO CIEAYIOIUMU
napamMeTpaMu: MOOMIIBHOE YCTPOHWCTBO C BO3MOYKHOCTBIO TIOJKITIOYCHUS K CETH
WHTEPHET; YCTAaHOBJICHHAS HA MOOMJILHOM YCTPOWCTBE OJTHA U3 ONEPAIIMOHHBIX
cuctem: 10S — Bepcus 13.0 u Bbimre; Android - Bepcus 8.0 u BbInIIe;

102.3. ObmagaTh HEOOXOIMMBIMU 3HAHUSAMHU W HABBIKAMH 110 paboTe B CeTH
WHTEPHET W/WIIM YMEHUSMH TT0JTH30BaThCS MOOMIBHBIMU MTPUIIOKEHUSIMH;

102.4. 3aperucTpupoBaThCsi U MOIAKIIOUUTHCS ISl TIOJIH30BAHUS YCIIYTOM
MoOunbHbIit 6aHK B cooTBeTcTBUM ¢ myHKkTamu 102.1-102.2 wacTosimiero
paszfena;

102.5. BoinmonusaTe TpebGoBaHus HacTOSmMX OOMMX YCIOBUH W HUHBIX
JIOTOBOPOB (COTJIAIICHUM ), 3aKTIOUEHHBIX ¢ baHKOM.

102.6. IlpenocraBuTh corjacue Ha TMepeaadyy M 00pabOTKy JaHHBIX
(cornacho IIpunoxenuto 1).

103. lns Bxoga B MoOWIbHOE mpuiokeHne KMeHT moinKeH MPUMEHSITh
YCTPOMCTBA, COOTBETCTBYIOIIME TpeOoBaHusiM mnyHkta 102.2 HacTosmiero
paznena. IIpu a3Tom baHk HE rapaHTUPYET BO3MOKHOCTD UCIIOJIb30BAHUS YCIIYTH
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Ha BCEX MOJIEISAX YCTPOWCTB, B TOM YHCJI€ COOTBETCTBYIOIIMX YKa3aHHBIM B
HACTOSAIIEM pazjiese TPeOOBaHUSIM.

104. Cosepiienue omepanuii B MoOuasHOM TipriiokeHnn «MTBusinessy»
noaresepxkaaerci CMC-konom. IlepedyeHnb omepanuii, OCYHIECTBISEMBIX B
MoOunpHOM  mpmioxkeHun — «MTBusinessy, onpenensiercss  bankom
CaMOCTOSITENILHO.

105. B ciyuqae, ecnu ykazannbie B moamyHkTax 102.1 u 102.2 nannbie u/vumu
WHCTPYMEHTBI yTepsiHbl (3a0bIThl), KimeHt moxker oOpatuthess B bank s
BOCCTAHOBJICHUS IAHHBIX.

106. bank umeeT npaBo B OJTHOCTOPOHHEM IMOPSAKE U3MEHUTH TPEOOBaAHUS
k Jloruny, Ilapomo, Kirody noctyma, MHBIM JaHHBIM U HWHCTPYMEHTaM,
UCIIOJIB3yeMbIM JUIsl TipefoctaBienuss Kimenty ycnyru MoOunbHBIN OaHK,
yBe1oMUB 00 3ToM KieHTa ¢ moMoLIbIo MOACKA30K, MOSBISIOLIXCS B IPOLIECcCe
CO3/IaHUs TAHHBIX TApaMETPOB, a TAK)Ke MyOJIMKAIIMA HOBOCTEH M pa3MEIICHUS
uH(popmanuu Ha MHTepHer-caiite banka.

107. VYcmemnas aBTOopu3anus OJHHMM U3 CIOCOOOB, YKa3aHHBIX B
noamynkrax 101.1,101.2, 101.3 sBasieTcss 1OCTAaTOYHBIM JOKA3aTEILCTBOM TOTO,
YyTO0 BX0JA B  MoOOunpHOe npuioxeHue «MTBusiness»  BBINOJTHEH
HernocpeacTBeHHO KimenTom.

108. IMopsamok U CpOKH OTpaKEHUS ONEpaIlHii, COBEpIICHHBIX KireHToM ¢
UCIIOJIb30BaHUEM MOOWIbHOTO mnpuiioxkenuss «MTBusinessy, ompenensitorcs
Hactosmumu O0mmmu yernousiMu (CtaThs 5).

109. Ynnara banky Bo3HarpakJieHus 3a COBEpIICHUE OIMepaluii B paMKax
ycnyrdu  MoOunbHBIH  0aHK B MOOWIbHOM mpuiokeHun «MTBusiness»
OCYIIECTBIISIETCS. B COOTBETCTBHUH ¢ HacTosimumu OOmumu yenoBusiMu (Ctathbs
8).

110. Mento mobunpHOTO npriokerns «MTBusiness» mpencrabiser coooi
HaOop (GyHKIMHA, MO3BOJMOMUX KIHMEHTY MOIyYuTh AOCTYN K Pa3sIddHBIM
onepauusaM u yciayraMm baHka.

111. KonkpeTHblid HAOOp omepanuid, yCiayr U (pyHKUUN, NPeACTaBICHHBIX
bankom Knunenty B MeH0 MoOwibHOro mnpuioxkenuss «MTBusinessy,
onpenensiercss bankom camocTosTenbHO. baHk BIipase B 11000€ BpeMsi o0 CBOEMY
YCMOTPEHUIO HM3MEHATHh IEpPEUYeHb OmNepanuid, ycIyr W (QYHKIUHA B MEHIO
MobOmbHOTO Tipuiokenus « MTBusinessy», a Takyke MOPsIOK UX BHIMOTHEHUS. B
COOTBETCTBHH C HacTosAmuMu OOIIME ycinoBusiMu baHK MCTIOHSIET TOPYYCHHUS
(pacnopsoxkenusi) Kimenrta, noarBepxkaeHHble CMC-kogom. BelnonHss c
MPUMEHEHUEM TIapaMeTpOB WACHTHU(UKAINK U AyTCHTH(PUKAIMH OTEPAINH
yepe3 MeHI0 uMHTepdeiica MoOmiabHOTrO mpuiaoxkeHuss «MTBusinessy, Knuent
MPU3HAET MPABUILHOCTH BBEJCHHBIX JaHHBIX.

112. Tlpu coBepuieHUH Kakux-1n6o onepauuii KinueHT o0s3aH BHUMATEIbHO
u3ydaTh WH(OpMaIuioo, BBIBOJAUMYIO Ha OJKpaH YCTPOWCTBA, KOTOPOE
NpUMEHsIeTCs A JocTyna K MoOwiIbHOMY mnpuiioxkenuto «MTBusinessy,
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BBIOMPATH JECHCTBUS U3 MPEAJIAracMbIX BapHAHTOB B COOTBETCTBUU CO CBOMMH
HaMEepEHUsIMHU JIOO CTPOro CJIEI0BATh UMIIEPATUBHBIM YKa3aHHsI, BHUMATEIbHO
POBEPSTH MPABUIHLHOCTH BBOAUMON HH(POPMAITHH.

113. Jng 3ammThl OT HECAHKIIMOHMPOBAHHOTO JOCTyNa K MHQOpMAIMH U
oTiepaIysM, COBEPIICHHBIM B MEHIO MOOUILHOTO TipmioxeHus: «MTBusinessy,
Kimenty 3anpemaercs nepemaBatbh TpeTbuM jauuaMm Jlorun, Ilaposs, Kirou
nocryna, CMC-kon.

114. Joctyn k MmoOmibHOMY TipuiiokeHuto « MTBusiness» ocylecTBisieTcs
24 4yaca B CyTKH (€XeIHEBHO O3 NEepephIBOB, 32 HUCKIIOYEHHEM BpPEMEHH
IOPOBEJCHUS TNPOPUIAKTUYECKUX, PETJaMEHTHbIX W PEMOHTHBIX paboT) ¢
YCTPOMCTB, C KOTOpPBIX oOecrneunBaeTcsi 1ocTyn Ha MHTepHeT-cailT banka u K
cetu HMutepHer. bank oOecneunBaer npuem oT KiHMEHTOB NOKYMEHTOB B
AJIEKTPOHHOM BH/I€ B COOTBETCTBHHU C HacTosmMu Oouumu ycnoBusiMu (CtaThbs
5).

115. Jlna 0e30macHOr0 HCMIOJB30BAHHMS  MOOMJIBHOTO  MPHUIIOKEHUS
«MTBusiness» KineHT 00513aH 0o06ecreunTh KOHPUIECHIIUATIBHOCTh BBOJAUMOMN U
MOJIy4aeMOi Ha SKpaH MHPOpMallMU, a TPHU 3aBEpUICHUU PAOOTHI - KOPPEKTHO
BBIATU U3 MOOWJIbHOTO TipuioxkeHus: «MTBusiness» (ayis1 3Toro HE0OX0AUMO
HaXaTh MyHKT MEHIO «BBIINTH»), a Takke cOON0AaTh HHBIE MEPHI 0€30MaCHOCTH
Y BBITIOJIHATH TPEOOBAaHUS B COOTBETCTBUM € HACTOAIMMHU OOLIMMH YCIOBUSMHU.

116. Jlnma 06e30macHOrO HCIMOJIb30BAaHUS MOOWIJIBHOTO — MPHIIOKEHUS
«MTBusiness» KnueHT 0053aH CBOEBPEMEHHO YCTaHABIIMBATh OOHOBIICHUS
0€30M1acHOCTH IPOrPaMMHOTO OOecTIeueH s, MPUMEHIEMOrO i JOCTYIa B CETH
WHTepHET, a TakkKe pEryJSIpHO NPOU3BOJIUTH IIOJHYIO IIPOBEPKY CBOETO
YCTPOMCTBA, HA KOTOPOM yCTaHOBJIEHO MOOWIbHOE npuioxkenne MTBusiness, ¢
UCITOJIb30BAHUEM CPEJICTB AaHTUBUPYCHOM 3aIIUTHI (Pa3 B HEZEIIO, Pa3 B MECHIL) C
LEIbI0 BBISIBJICEHUS BPEJOHOCHOTO NPOrpaMMHOro obecnedenus. B ciydae
OOHapy>KeHHsI BPEJAOHOCHOTO MPOrpaMMHOr0  0O€cleyeHusi MPEeKPaATUTh
UCIIOJIb30BaHUE MOOWIbHOrO mnpujiokeHuss MTBusiness A0 ycTpaHeHUs
WMHIUJEHTa UHPOPMALMOHHON 0€30MacCHOCTH U MPHU HEOOXOAUMOCTU COOOIIMUTD
B bank 00 nHmaeHTe nHGOPMaIIMOHHONW 0€30MacHOCTH.

117. HWudopmaunonHas mnojaepkka KioueHTa Tmpu  HUCHOJIB30BAHUU
MoOusbHOTO npuitokenus «MTBusiness» ocymectBisiercss pabotHukamu banka
10 HOMepaM Tesle()OHOB, YKa3aHHBIX Ha cTpaHuile MeHI0O KOHTaKThl MOOMIIEHOTO
npwioxenus: «MTBusiness» u na MutepHer-caiite banka.

118. Ortkmrouenue yciayru «MoOwibHbIM 0aHK» 10 nHUIMaTBe Kiuenta
IPOU3BOIUTCS UM CaMOCTOSITENIbHO TOCPEICTBOM HCIOJIB30BaHUSI MOOMIIBHOTO
npunioxkenuss «MTBusiness» 1100 mo nmuceMeHHOMy 3asiBiieHUI0 Kiuenra B
bank. [lapamerpsl wuaeHtudukanuun u ayreHTudukanuu Kiouenta mocie
pactopxkenus  JloroBopa  CTaHOBSTCS ~ HeAeWCTBUTENbHbIMHU,  KimeHty
3ampeniaeTcsi UCMoJIb30BaTh MX JJIsi BHIMIOJIHEHUSI BXOJa B MEHIO MHTepdeiica
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MoOunpHOrO  mpunoxkeHuss «MTBusiness», yuerHas 3amnuch Kiuenra
OJIOKUpYETCS.

Crartbs 12. PekBU3UTHI CTOPOH

118. Mecto Haxoxnenus banka: 220007, Munck, yi. Tonctoro, a1.10

VHII: 100394906 BIC MTBKBY22

119. PexBusuthl KnrenTa yka3piBatOTCsl B 3asBJICHUN Ha MOAKIIOUCHHE
CHUCTEMBI JTUCTAHIIMOHHOTO OAHKOBCKOTO OOCITYKHBaHUS.



[Tpunoxenue 1

K OO1muM yCIoBHsIM JJOTOBOpa 00
00CTyKMBaHUH MOCPEICTBOM
CHCTEMBI AUCTAaHIIHOHHOTO
0aHKOBCKOT0 00CTykuBaHus (IIst
Odnaitn 3axmrouenus norosopa Jb0)

ITPABUJIA
B OTHOLIICHUM Nepeaadu U 00padoTKU JaHHBIX
NPHU MCIOJIb30BAHUM CUCTEMbI JUCTAHIIMOHHOT0 OAHKOBCKOTO
00CIy’)KMBAHUS.

1. [Ipu oxazanum VYcayru, baHk oOpabateiBaeT nanHble Kimenra,
CaMOCTOATENBHO IpeaocrasisieMble Kimmentom baHky.

2. Jannbie Knuenra oOpabateiBatorcst bankoM Ha ocHoBanuu [[oroBopa B
HeJSIX OKa3aHWsl YCIyru, s oOecleueHUsl HaJUIekKallero KayecTBa Y CIIyTH,
yJIydlieHus paboOThl CEPBUCOB, MPEAOTBPAILIEHUS MOLIEHHUYECTBA, COOJIOACHMUS
3aKOHOJATENbCTBA.

3. [Ipy  WCMONB30BAaHMM  CUCTEMBl  JUCTAHLIIMOHHOIO  OAHKOBCKOI'O
oOciyxuBaHusi, baHkoM MoXxeT ObIThb 3amlpolleHa W TOJy4yeHa CleAyrolas
uHbopmaIus:

3.1. Uudopmanms 06 ycrpoiictBe KinenTa u aitnoBoii cucteme.

bankom cobOuparorcs gaHHble 00 ycrpoiictBe KimeHTta, Takue Kak:
MIPOU3BOJIMTENIF U MOJIETh YCTPOMCTBA, pa3pelieHUe HKpaHa yCTPOMCTBa, Opaysep,
BepCUsi U A3BIKOBbIE  HACTPOMKH  OMNEPAlMOHHOW CHUCTEMbI, YHHUKaJIbHbIC
UIEHTU(DUKATOPBI YCTPOUCTBA, JaHHBIE 00 orepaTope MOOUIILHOM CETH.

3.2. Uudopmanust 06 yCTaHOBICHHBIX MPUIIOKESHHSIX U 1p aapec.

Bbankom cobuparorcs JaHHbIE 00 YCTAHOBJICHHBIX TPUIIOKEHUSIX Ha MOOMIBHOM
yCTpoMcTBE. JlaHHBIE HCIOJIB3YOTCS ISl BBIABJICHHS BPEAOHOCHBIX NPOrpPaMM H
BUPYCOB C IIe/Ibl0 oOOecreueHus O€30MacHOCTH JaHHBIX MpPU HCIOJIb30BAHUU
MOOHIIBHOTO TTPUIIOKEHUS.

3.3. Ilym-yBegomiieHusl.

bank MoXxer 3anmpocuTh paspelieHHE Ha OTHPaBKy MyII-yBEIOMIICHUU,
Kacaroluxcs yueTHoi 3anucu KirenTa uim onpeaeneHHbIX (YHKIUM MPUII0KESHHUS.

C cornacuss Kinumenta bankoM MokeT OBbITh 3alpolleH JOCTyH JUIs
CBOEBPEMEHHOTO UH(OPMHUPOBAHHUS.

3.4. Uudopmartiusi 0 MECTONOIOKESHUH.

bank MokeT 3ampocuTh JOCTYH WM pas3pelieHue Ha OTCISKUBAaHUE
uHOpMaAIMU O MECTOHAXOXKJIEHMM YycTpoiicTBa KimeHTa NOCTOSHHO WM NpH
UCITOJIb30BAHUU TTPUIIOKEHUSI.

C cornacus Knuenta bankoM MoXkeT OBbITh MOJYy4EeH AOCTYH K JaHHBIM O
I'e0JIOKALIUHU €ro YCTPOUCTBA.



3.5. Undopmanust 06 ncnonp3oBannu web-Bepcuu 1 MOOUIBHOTO MTPHUIIOKEHUS
MTBusiness.

[Ipu wucnonb3oBanuu Krmentom web-Bepcun W MOOWIBHOTO MPHIIOKEHUS
MTBusiness, bank nony4yaetr nHpopmMalrio o Hayajle ¥ OKOHYAHUHU HCIIOJIb30BAHMS,
IPOJOJKATEIBHOCTH UCTIOIb30BaHUS, IEPEX0AX HA CTPAHULBI (IKPAHBI).

4, ITpu oxazanum Yciyru bank He pacnipoctpanser nannele Kimenra (He
OCYILECTBIISICT JIEUCTBUS, HalpaBJICHHbICE Ha O3HAKOMJICHHE ¢ AaHHbIMU KimeHta
HEOIPE/IEIEHHOT0 KPyTa JINII) 32 UCKIIOYEHUEM CIIy4aeB HIKE:

- YIOJIHOMOYEHHBIM TOCYJApPCTBEHHBIM OpraHaM M JOJDKHOCTHBIM JIMLAM C
LENbI0 BBINOJHEHUS TpeOoBaHMN 3akoHoJaTenbcTBa Pecnybnmuku bemapycs,
BBISIBJICHUS, IPECEUEHUS] WIM UHOTO BOCIIPEIISITCTBOBAHMSI MOILIIEHHUYECTBY, 4 TAKKE
YCTpaHEHMUs] TEXHMYECKHX COO0eB WM TpoOsieM O€30MacHOCTH, €CIU OTO He
IPOTUBOPEUYUT 3aKOHOAAaTeNbCTBY PecnyOnnku benapycs;

- Kiument mnpegoctaBmil CBOE corjacueé Ha Hepefady JaHHbIX Ui
npefocTaBieHus] baHkoM WHpOpMaMK IOPUIUISCKUM U (WIH) PU3UIECKUM JIAIAM,
He ad¢unupoBaHHbIM C baHkoM, 3ampamuBaeTcs JONOJHUTEIBHOE COIJIACHE
Kinenra.

5. Jlanabie He0OX0quMBI 11t paboThl CepBHCOB baHka, ycTpaHeHHs HENOJIAJIOK,
oA Aep>KaHusi 0€30MaCHOCTH.

6. bank oOecneunBaer Oe30macHOCT, 00pabOTKM MaHHBIX KimeHnta B
COOTBETCTBUH C TPEOOBAaHUSIMHU 3aKOHOJIaTEJIbCTRA.



