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1. TEPMUHBI U COKPAIIEHU A

1. [TpumenutensHO K [IpaBuiiam monbp30BaHus 0AHKOBCKMMH TUTATEKHBIMUA KapTOUYKaMHU
3A0 «MTbank» (nanee — [IpaBuia) HUKENpPUBEICHHBIE TEPMUHbBI U COKpAIIEHUS UCTIOIb3YIOTCS B
CIICTYIOIINX 3HAYCHUSAX:

ayTeHTH(UKAaUs — Tpoleaypa IMPOBEPKH IPEJOCTABICHHBIX Jep)KaTelleM KapTOUKU
ayTeHTH()UKAIMOHHBIX TaHHBIX C paHee 3a()MKCUPOBaHHBIMU BaHKOM HITH HHBIM YITOJTHOMOYEHHBIM
JIMIIOM ayTeHTU(HUKAIIMOHHBIMU JTAaHHBIMH B LEJISAX MMOATBEPKACHUS AepKaTelNsi KapTOUKH;

Bank — 3akpsiToe akunoHepHoe o6mectBo «MThanky;

AepKaTe b KAPTOUKHU — KIUEHT, SBJSIOIUICS (PU3MYECKUM JIMLIOM, WJIK (pU3HUecKoe JIUIIO,
UCTIOIF30BaHUE KAPTOYKU KOTOPBIM OCYIIECTBISIETCS B CHITy TOJHOMOYHS, NMPEIOCTABICHHOTO B
YCTAHOBJIEHHOM 3aKOHOAATEIbCTBOM MOPSIKE;

AMHAMHMYECKUH NapoJib — TapoJib, HAMpPaBIsEeMBIi HAa HOMEp MOOMIBHOTO TeleoHa
JepKatens KapTouku rnocpenctBoM SMS-cooOienusi, KOTOPBIN HCIIONIB3YeTCs Al OJHOTO ceaHca
ayTeHTH(UKaIWU ¢ MpuMeHeHneM TexHosorun 3-D Secure;

JloroBop — J10roBOp cueTa KJIMEHTa, MpeayCMaTPUBAIOIIUI HCIIOIb30BaHUE KApTOUYKHU IS
JIOCTYyTIa K CUETY KIIMEHTa,

KapTo4yka (0aHKOBCKas IUIATeKHAsl KapPTOYKa, B T. 4. BUPTyalIbHAs KapTOYKa) — IUIATS)KHBIHI
MHCTPYMEHT, O0ECIEeUMBAIOIUI TOCTYNl K CYETy KIMEHTa JJs MOJIyYeHHs] HAIWYHBIX JCHEXKHbIX
CPEZCTB M OCYILIECTBICHUS pacueToB B Oe3HaIMuHON (popme, a Tarxke 00ecreurnBaloLIHii MPOBECHHUE
UHBIX ONepaluii B COOTBETCTBUH € 3aKOHOAATEIbCTBOM;
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KJIMEHT — (U3MUYECcKOoe JUI0, 3aKiounBiinee ¢ bankom Jlorosop;

otnenenue banka — pacuerHo-kaccoBblii 1IeHTp banka, ynanenHoe pabouee mecto banka,
JIOTIOTHUTEBHBINA 0duc baHka;

NapTHep — OpraHu3anus TOProBiIM (cepBHUCa), C KOTOPOW baHK 3akiOYMI J0rOBOpHI, B
paMKax KOTOPBIX Takas OpraHW3alls peau3yeT TOBaphl (OKa3bIBaE€T YCIYrd), B TOM YHUCIE C
ucnoibp3oBanueM ycnyr banka u (mim) okaspiBaeT baHky yciayru mo mpojaBmkeHuto yciyr banka
nyreM mpenocraBienus noctyma k CIABO banka Ha uHTepHET-caiiTax W (WJIHM) B MOOWJIBHBIX
MPUIOKEHUSX,, IPUHAJICKAINX TAKOH OpraHu3allH;

IUIATeKHAsl cucTeMa (IJIATe:KHbIe CHCTEMbI) — MEXIYHApPOJIHBIC TUIATE)KHBIE CHUCTEMBI
Visa, Mastercard, miarexxnas cucrema benkapr;

IUIATEKHBII CepPBUC — TUTATEXKHAS YCIIyTa, IPeIoCTaBisieMast baHKkoM Jiep)KaTero KapTOUKH,
B paMKax KOTOpOH oOecreurBaeTcss BO3MOXKHOCTh MHHUIIMUPOBAHMS IUIATEKa C HCIOJIb30BAaHUEM
TEXHOJIOTHI, BCTPOCHHBIX B MOOWIBHBIC YCTPOWCTBA H MPEAOCTABISIEMBIX KOMIIAHHUSIMH-
pa3pabOTYMKaMHU TaKUX MOOMJIBHBIX ycTpoicTB (Samsung Pay, Apple Pay u npyrue aHaioruuHbie);

CABO (cucrema JUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYXMBaHHS) — COBOKYIHOCTb
TEXHOJIOTHI, TMPUMEHSEMBIX B IENAX MPEJOCTaBICHUS OAHKOBCKUX YCIYI U OCYIIECTBICHUS
OAHKOBCKMX OIICpalMii C HCIOJIb30BAHUEM IPOTPAMMHBIX CPEJICTB M TEICKOMMYHUKAIIMOHHBIX
cUCTeM, O0OecleynBalolMX B3auMojeicTBUe baHka ¥ KIMEHTOB, B TOM 4YHCIE I[epenady
JICKTPOHHBIX JOKYMEHTOB W (WJIHM) IOKYMEHTOB B JICKTpOHHOM BHje. «MHTepHET-OaHK «Moi
banky_(https://www.mybank.by), moounsHOe npunoxenue «MTBank Mobyy;

coo0leHue — yBEJAOMJICHHE KJIMEHTa U (WIM) JeprKaTelisd KapTOYKH 4epe3 3JIEKTPOHHbIE
KaHanbel uHpopMmupoBanus (SMS-cooOmienue, push-yBemomienue, cooOleHHe, HampaBlIeHHOE
MOCPEACTBOM  HCIIOJIB30BAHMSI MECCEH/DKEPOB, JJIGKTPOHHOH IOYThI) 00 omepanusx ¢
UCIIOJIb30BaHUEM KapTOYKH, a TAK)KE MHBIX OMEPALUIX U YCIyrax, MIpeayCMOTpeHHBIX J[oroBopowm;

CYeT KJIMEeHTA — OAaHKOBCKHU CYET, JIOCTYI K KOTOpPOMY OOeCHedmBaeTCsl MOCPEIACTBOM
UCIIONIb30BaHUs KapTOUKH;

texHosorusi 3-D Secure — o0oOmaromuii TepMHH B OTHOIIEHUH TEXHOJIOTUU
nonojHuTenbHOM ayrentudukamuu (Visa Secure, Mastercard Identity Check, Benkapr-
Wurepuerllaposns), npuMeHseMOl MPH OCYIIECTBICHUU OMEPAlUil B TJI00aTbHON KOMITBIOTEPHOM
cet VHTEpHET C HCIOJIb30BAaHMEM KapTOYKU M TUHAMUYECKHX MapoJied, pacchiiaeMbix B SMS-
COOOIIEHUX;

CVV2/CVC2/KIIII2 — Tpex3HauHbId KOJ O€30MacHOCTH, HAHECEHHBIH Ha O00OPOTHYIO
CTOPOHY KapTOUYKH JINOO MPEIOCTaBICHHBIN MO 3ampocy aepxaTens kapTouku nocpeactsom CJIBO,
WHTEpHET-CaiiTa MU MOOWJIBHOTO MPHUJIOKEHHS TMapTHEpa, HEOOXOAUMBIN I OCYIIECTBICHUS
ornepanuil ¢ HCIOJb30BAaHMEM KapTOYKM B IJIOOATBHOM KOMIBIOTEpHOM cetu VHTepHeT, 1O
TeneoHy, UHBIM CIIOCOOOM;

P2P nepeBoa — omepaltus rmepeBojia ISHEKHBIX CPEJICTB ¢ KAPTOUYKH HA KAPTOUKY B paMKax
CEPBHCOB OHJIAH-TIEPEBOIOB C UCTIOJIh30BAHUEM PEKBH3UTOB KapTOUEK.

WHble TEpMHUHBI B COKpAIEHUS, PUMEHSIEMbIe B HacTosAMX [IpaBuiiax, UMEIOT 3HAYCHHSI,
3aKperieHHbIC B 3aKOHO/IaTEIhCTBE WU MPUHSATHIE YCTAHOBUBIICIHCS MPAKTUKOM.

2. OCHOBHBLIE TTPABUJIA ITOJIb30BAHIS KAPTOUKOU U ITMH-KOJIOM

2. Kaprouka mnpenHa3HaueHa Uil OCYLIECTBJICHMs OIEpalMii, NpPeayCMOTPEHHBIX
3aKOHOAATEILCTBOM U JIOrOBOPOM, B TOM YHCJIE!

OCYILECTBIICHHUS] pacyeToB B Oe3HATUYHOM (opMe B OpraHuzalMsx TOProBiU (CepBHCA)
(MIaTeXHBIX TEPMHUHANIAX, TUIATEKHBIX TEPMHUHAIAX camooOchyxuBaHus), uHpokuockax, CIBO,
IIYHKTaX BbIIa4ll HAJIMYHBIX JEHEKHBIX CPEJICTB, IPUHUMAIOIIUX KapTOUKY K OILIaTe;

OCYILLIECTBJICHHs ONepalui BblJaud M (WIM) NpUeMa HAJIWYHBIX JCHEXHBIX CpPEACTB B
O0aHkoMmaTax, WH(POKHOCKAX, MYHKTaX BBIJAYM HAJIMYHBIX JCHEKHBIX CPEACTB, MPUHHUMAIOLINX
KapTOuKy;

ocymectBieHus: P2P mepeBoios,;


https://www.mybank.by/

OCYHICCTBJICHUA UHBIX onepaunﬁ.

3. Hcnonp30BaTh KapTOUKY UMEET MPABO TOJBKO AepikKaTelb KAPTOUKU C COOII0ICHUEM
TpeboBaHMl 3aKOHOATENbCTBA, JloroBopa u Hactosiux [IpaBui.
4. [Tpu monydeHun KapTOUYKU Ha (HU3MUECKOM HOCUTENE JIepiKaTellb KapTOuKu 00s3aH

pacnucaTbcs Ha 000POTHOM CTOPOHE KapTOYKH Ha MOJIOCE YIS NOANUCH (IPU HAIWYHUU Ha KapTOYKe
TOJIOCHI JIJISL TIO/ITTHCH).

S. Jlepxatento KapTOUKM 3alpeniaeTcs HUCIoNIb30BaTh KapTOUYKY B IPOTHUBO3AKOHHBIX
LeJISIX, BKIIIOYAsi OIUIaTy TOBapoB (padoT, yciyr), 3alpelieHHbIX 3aKOHOaTeIbcTBOM PecyOmiku
benapycp, a Takke 3aKOHOJATEIBLCTBOM TIOCYAApCTBA, HAa TEPPUTOPUM KOTOPOTO JEp’KaTellb
UCIIOJIb3YeT KapTOUKYy.

6. Jlep>katenb KapTOUKH 00s3aH XPaHUTh KAPTOUKY B YCIOBHUSX, 00ECIIEUMBAIOIINX €€
COXPaHHOCTh U UCKJIFOYAIOUIMX JOCTYI K HEll TpeThHX JIMI. HE XpaHUTh KapTouKy Bmecte ¢ [IMH-
KOZOM, HE€ IIOJBEprarh KapTOYKy TEIUIOBOMY, JJEKTPOMAarHUTHOMY WM MEXAHUYECKOMY
BO3/CHUCTBUIO, HE JOMyCKaTh JAedopMalMd KapTOYKH, HE HAapyIIaTh LEJIOCTHOCTh KapTOUYKU (HE
pa3dupaTh KapTOUKy), HE HOCHTh KApTOYKY BMECTE C MOOMIIBHBIM TEJIe(OHOM, HE JIepKATh KApTOUKy
PSIOM C MarHUTHBIM IPOE3JHBIM OWJIETOM Ha METPO NpH HPOXOXKICHUM TypHUKETa, M30erarb
NIOTIJIaHUs HAa KAPTOUKY BJIATU U MPEIOXPAHATH OT IPYTUX HEOIaronpHusTHRIX (PaKTOPOB, KOTOPHIE
MOTYT MOBJI€Yb OTEPIO0 PAOOTOCIIOCOOHOCTH KapPTOUKH.

7. Jlns  ocyliecTBIEHUs] ONEPATUBHOTO KOHTPOJIL ONEepaluid C HUCHOJb30BaHUEM
KapTOUYKH PpEKOMEHJYyeTCs Moyib30BaThCsl yciyro «HpopmupoBanue o0 omnepanusx ¢
UCIIOJIb30BAHUEM OaHKOBCKOM TuIaTe)HO# kapToukn» u (wim) CBO.

8. Kaxnoit kaprouke mnpucauBaercs I[IMH-kox, wH3BeCTHBIM TONBKO JepKaTemro
kaprouku. [ITMH-xo1 MOKeT HampaBIAThECS Ha HOMEP MOOMIBHOTO TeledoHa JepKaTeNs KapTOUYKU
nocpeacTBoM SMS-cooOuieHus 1ub0 BpydaTbes JIMYHO JEprKaTeN0 KapTOUKM B 3aredaTaHHOM
[MMH-koHBepTE OAHOBPEMEHHO C BbIadel kaprouku. [locne mpourenuss SMS-coobuienus 6o
BekpbiTusa [IMH-koHBepTa pexomenayerca 3anomMHutTh 3HadeHue [IMMH-xkoma coorBercTByrOIIEH
KapTOUYKH B yIanuTh SMS-coo0mieHne u3 nmaMsatd MOOHILHOTO TeliehoHa (HHOTO YCTPOMCTBA) WIIH
yanutoxuth [IMH-kouBepT. He pekomennyercs xpauute napopmanumio o [IMH-koxe B kakoM-1160
BUJIE.

9. B cnyuae mnonyuenuss IIMH-koma B SMS-coobuieHnn nepikarento KapTOUKH
HEO0O0XO0UMO JI0 MCTIOIb30BaHMsI KAPTOUKU Ha TEPPUTOPUN HHOCTPAHHBIX TOCYJAapPCTB OCYIIECTBUTH
JTr00YI0 ONepaIyio ¢ UCIOIb30BaHUEM MHKpoIpoleccopa ctanaapra EMV (uun-moxnyns) u BBogjoM
[IMH-xoma B opraHu3aluM TOProBiaM (cepBuca), OaHKomare, HH(POKUOCKE Ha TEPPUTOPUU
Pecniybnuku benapych (eciin kapTouka BblJJaHa Ha MJIACTUKOBOM 3arOTOBKE).

10. Ilocne Tpex mocienoBaTENbHBIX MONBITOK BBOoAa HemnpasuiapHOro IIMH-kona
KapTouka Onokupyerca. i pa30JIOKUPOBKM KapTOUYKH JAEpXKaTeN0 KapTOYKH HEOOXOIUMO
obparutbes B Konrakr-ieHTp banka o Temedonam: +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-99, +375 17 229-98-98, paboTrarmuM KpyriocyTOYHO, WK B oT/eneHne baHka.

11. HepxaTenb KapTOYKM MOKET camocTosiTenbHO u3MeHuTh [IMH-kom mocpeacTtBom
CIbBO nnu B 6ankomare banka, mu6o obpatutbes B KonTtakT-nientp banka nim otaenenue banka
g n3menenus [IMH-xoxa.

12. [epxarenb KapTO4YKH 00s3aH oOecreunTh KOH(PUIACHIMAIBHOCTh U HUKOMY (maxe
pabotHuky banka) He coobmats napopmaruto o [TMH-koe, MOTHBIX PEKBU3UTAX KAPTOUKH (HOMED
KapTOYKH, CPOK JCHCTBUS KapToukH, koj OesonmacHoctn CVC2/CVV2/KIII2), nuHamMHYECKHX
napoJisiX, MpucklIaeMbix baHkoM B SMS-cooOmieHnsx, 3a UCKIIOYEHUEM CITyvaeB, YKa3aHHBIX B
4acTH BTOPOM HACTOAILIETO IIyHKTAa, a TaKKe€ HE IepeJaBaTh KAapTOUKy B IIOJIb30BAHHE U
pacnopspkeHue APYTrux JIUI.

Ilepenaya oTAEIBHBIX PEKBU3UTOB KAPTOUKH JIOIYCKAETCS B CIEIYIOIIMUX CIydasx:

st monydeHuss P2P mepeBoga paspemiaercsi mepeaada MOJIHOTO HoMmepa KapTouku (0e3
nepenauu koaa 6ezonacHoctu CVV2/CVC2/KIII2 u cpoka neicTBUS KAPTOUKH);
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IUIs1 OCYIIECTBIICHUS OTIEpalliy 3aKa3a ToBapa (yciIyr) 1o TenedoHy pa3periaercs nepeaayda
MOJIHOTO HOMEpa KapTOUYKM U Cpoka ee jeiictBus (0e3 mnepenaun kojaa Oe€30MacHOCTH
CVV2/CVC2/KIIII2) ¢ yyeToMm peKOMEHIAIINI, U3JI0KEHHBIX B T1aBe 9 HacTosmmxX [IpaBu.

13.  JlepxaTenb KapTOUKH 00s13aH OCYILIECTBIISATH ONEPaIlK C UCIOJIb30BaHUEM KapTOUKU
B TIpejieax IMOJIOKUTEILHOTO OCTaTKa CPEJCTB IO CYETy KJIMEHTa M (WiM) JTUMHUTa oBeprapadra,
YCTaHOBJIEHHOT'O KPEIUTHBIM JIOTOBOPOM WJIH IONOJIHUTENIBHBIM coriaieHueM k Jloroopy (mmpu ero
3aKJIIOYCHHUU), U HE JIOMYCKaTh BO3HMKHOBEHHS HEYPETYJIMPOBAHHOTO OCTaTKa 3a/I0JDKEHHOCTU
KIIUEHTA.

HeyperynupoBaHHBIi OCTaTOK 33/10JKEHHOCTH KJIMEHTA MOXKET BOSHUKHYTb IIPU OTCYTCTBUHU
JIOCTaTOYHOTO KOJIMYECTBA JICHEKHBIX CPEJICTB HA CUETE KIIMEHTa B pe3yJbTaTe:

M3MEHEHHS KYpCOB BaJIOT, NMPUMEHSEMBIX HpU OJOKMPOBKE CYMMBI ONEpallMd U TpH
00paboTKe CyMMBI OIlepaliy IO CUeTy KIMEeHTa, €CIIM CyMMa OIlepalliy, IOoCTyNnuBILIel kK 00paboTke,
NPEBBIIIACT CYMMY CPEJICTB Ha CUETE KIINEHTA;

W3MEHEHHUS KypCOB BAIIOT, TPUMEHSIEMBIX ITPH 00pab0oTKe CyMMBI ONIEPALIUU MO 3a4UCICHUIO
JICHEKHBIX CPEJICTB Ha KapTO4Ky B pamkax P2P mepeBona, COBEpIIEHHOIO B yCTpoiicTBe (cepBHce)
uHOro OaHKa, Ha JaTy U BpeMsi oOpaOOTKM aBTOpH3alMM W Ha JaTy M Bpems 00paboTKu B
MPOIIECCHHTOBON cUcTeMe (PMHAHCOBOTO MOJATBEPKACHUS (KIIMPHUHTA), TIOJTYYEHHOTO OT IJIaTeXHON
CUCTEMBI, €CIT CyMMa aBTOPU3AIMU MTPEBBIIIACT CyMMY (DMHAHCOBOTO MOATBEPKACHUS (KIUPUHTA),
MOJYYEHHOTO OT TUIATEKHON CUCTEMB,

npoBefeHusT Oe3aBTOpU3allMOHHON omepanuu (6e3 mocTtymieHuss B baHk 3ampoca Ha
0JI00peHUe OTepaInH);

00pabOTKK CyMMBI OMEpAlMU MO CYETY KJIHMEHTA, €CId CyMMa ONepalu, MOCTYHBIIECH K
00paboTKe, MPEeBBIIIACT CYMMY CPEJCTB Ha CUETE KIIMEHTA;

CIHUCAaHMsI CO CUeTa KJIMEHTa paHee OMIMOOYHO 3a4YKMCIECHHBIX HA CUET KIIMEHTAa JEHEKHBIX
CPEACTB;

B UHBIX CITydasix.

14. KinuenT 00s13aH moracuTh HEYperyJInpOBaHHbBIN OCTATOK 3aJ0JDKEHHOCTH KJIMEHTA (B
cllyyae ero BO3HUKHOBEHUS) B yCTaHOBJICHHBIH [IoroBOopoM Cpok.

15.  KumeHT 00513aH KOHTPOJIMPOBATH JBMKEHUE IEHEKHBIX CPEJICTB O CUETY KIIMEHTA U
uHpopMHpOoBaTh baHk B cilyyae BBISBIEHUS OINOOYHO HECIIMCAHHBIX U (WJIM) CIIMCAHHBIX YaCTHYHO
CO cueTa KIIMEeHTa JICHES)KHBIX CPEJICTB 10 OCYIIECTBICHHOM JiepKaTeeM KapTOYKU MM KIMEHTOM
orepanuu JIMO0 BBISBICHUS OIIMOOYHO 3aYUCICHHBIX HA CYET KIIMEHTA JIEHEKHBIX CPEJICTB.

3. CPOK JIEMCTBUS KAPTOUKH

16.  Cpok neicTBUS KapTOYKH MPEKpaIiaeTcs Mo UCTSYCHUH MOCIICTHETO KaJICHIaPHOTO
JIHS Mecsilla U TojJia, yKa3aHHoro Ha kaptouke u (uinu) B CIBO (ecnu mHOE HE MPEayCMOTPEHO B
Horosope).

17.  Tlo ucredyeHuu cpoka ASHCTBHS KapTOUKa I0JDKHA OBITH BOo3BpallieHa B baHk (B ciydae
WCITOJIH30BAaHUS KaPTOYKHA HAa (PHU3NUECKOM HOCHUTEIIE).

4. O'PAHUYEHUSA (JIMMUTEI) HA OITEPALIUN C UCITIOJIbB3OBAHUEM KAPTOUYKU

18.  bank ycraHaBiIMBaeT OTrpaHWYCHHs (JIUMHUTHI) HAa KOJIMYECTBO M (WIH) CyMMY
ornepanuil ¢ MCIOJb30BAHMEM KAapTOUKM B 3aBUCHUMOCTM OT THIIA KapTOUYKH, BUAA OIEpaluii,
TEPPUTOPUU COBEPIICHUS ONEepaluid, KaTeropuil opraHuzauuii TOProBiaM (cepBUCa) U T.A.
Nudopmanus 00 ycraHOBIEHHBIX baHKOM orpaHMYeHUsX (JIMMHUTaX) pa3MeIlacTcs Ha WHTEPHET-
caiite banka (https://www.mtbank.by).

19.  Jlo ucnonb3oBaHMsI KapTOUKU JAEPIKATENI0 KAapTOUYKU PEKOMEHIYeTCS YTOYHHTH B
banke wHdopmainuio 00 OCOOCHHOCTAX MPOBEACHHS OIEpaluii C HCIOJIb30BaHUEM KapTOUKH,
OrpaHUYEHUAX (JIMMUTAX), YKa3aHHBIX B MyHKTe 18 HacTosmux [IpaBuit, MHBIX OrpaHUYEHUSX JTHO0
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CaMOCTOSTEIIEHO O3HAKOMHUTHCS c uHpopmanuei Ha UHTEpHET-CanuTe banka
(https://www.mtbank.by).
20. Kinenr Bpase ¢ corntacus banka n3MeHATh TMMUTBI Ha OIIEPALIMU C UCIIOIb30BAHUEM

kapTouku nocpeactBoM CIABO (c yueToMm orpaHWyeHui, ykazaHHbIX B HacTosmux IIpaBunax u Ha
uHTepHeT-caiite banka). [Ipu oTCyTCTBMH BO3MOXKHOCTH CaMOCTOSITEIbHO U3MEHUTh OIPaHUYCHUS
(;mumuTtsl) mocpenctsoMm CJIBO kineHT BrpaBe 0OpaTUThCA C YCTHBIM 3asiBIeHHeM B KoHTakT-1ieHTp
banka wiM ¢ MHUCHMEHHBIM 3asBIICHUEM YCTaHOBJICHHOW bankom ¢opmbl B oTneneHue banka s
WU3MEHEHUs JINMUTOB. JlepxKaTenb JOMOJHUTEIbHON KapTOYKM HE BIIPABE U3MEHATh OrPAHUYEHHUS
(JIUMHTBI) Ha OTEpaAIMU C UCIIOJIb30BAHUEM KapTOUeK. baHK BIIpaBe 0TKa3aTh KJIMEHTY B U3MEHEHUU
YCTaHOBJICHHBIX OIPaHUYECHUN (JIUMUTOB).

5. BJIOKNPOBKA, PA3BJIOKNPOBKA KAPTOUKH

21.  bank mMeeT mpaBo OJIOKMPOBATH KapTOUKY IO CBOCH MHUIMATHBE 0€3 YBEIOMIICHUS
JiepaKaTes KapTOUKU MM KJIMEHTa JIM0O0 C MOCIEAYIOIIUM YBEJOMICHUEM B CICAYIOIIUX CIYyqasx:

HECOOJTI0/ICHHE KIIMEHTOM U (WJIH) IepKaTesieM KapTOYKu yCioBuil JloroBopa;

HEeCcOOJII0/IeHHEe KJIMEHTOM U (WIM) AepKaTesieM KapTOUKU 3aKOHO/1aTeIbCTBa,

HECOOJTI0/ICHNE KJIMEHTOM U (WJIH) AepKaTesieM KapTOouKu HacTosmmx [Ipasu;

HeNpeACTaBIeHNE KINEHTOM HEOOXOIUMBIX JJOKYMEHTOB U CBEIEHUH JUIs IPOBEACHUS
OTIepallfy, HapyIIeHUs TpeOOBaHUM K 0()OPMIICHHUIO JOKYMEHTOB;

nojyyenue bankom uH(OpManuu O BO3MOXXHOM HECAaHKLMOHHPOBAHHOM HCIOJIb30BaHUHU
KapTOYKHU TPETHHMHU JIUI[AMU (KOMITPOMETAIIHS KAPTOUYKH);

BO3HUKHOBEHUE IIOJJO3PEHHM, 4YTO JESTEIbHOCTh KIMEHTa MOXET ObITh CBsi3aHA C
Jerain3anueil 10X0/10B, MOTYYEHHbIX [IPECTYIHBIM IIyTeM, (PUHAHCUPOBAHUEM TEPPOPUCTHUECKON
JEeSTeIbHOCTH U (PMHAHCUPOBAHUEM PACIPOCTPAHEHUS OPYXKHSI MAaCCOBOTO IMOPAXKEHHUS;

HENpPEJICTAaBICHUE KIWEHTOM JIOKYMEHTOB (CBeleHMI) HeoOXoaumblx banky mns
UJECHTU(PUKAIMY YYaCTHUKOB (PMHAHCOBOM orepanuu, BepuduKanuu, OOHOBIECHUS (aKTyalu3alnn)
JAHHBIX O KJIMEHTE, MOSICHEHUS CYTH COBEPIIAEMBIX IO CYETY KJIMEHTa (PMHAHCOBBIX OIEpalui,
HOJTBEPXKIEHUS] UICTOUHUKA TPOUCXOXKACHUS CPEICTB Ha cUeTe KIMEHTA, a TAK)Ke B MHBIX CIyYasX,
IPEyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMHU O MPEJOTBPAIIEHUN JIETAIU3alUU JI0XO/I0B,
NOJYYEHHBIX MPECTYNHbIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTUYECKON JEATEIBbHOCTH U
(uHaHCUPOBAHUS PACIPOCTPAHEHUS OPYKHS MACCOBOTO MOPAKECHHUS;

Hanyue i baHka penmyTaluMoOHHBIX, KOMIUIAGHC-PUCKOB M HWHBIX PHCKOB IIpU
0o0CIyXMBaHUU KJIHWEHTa (IpU HTOM CTENEHb CYIIECTBEHHOCTH pHCKa, MPENSITCTBYIOIIAs
B3aMMOOTHOIIEHUSM C KJIMEHTOM, onpeensercs baHkoM caMOCTOSTENbHO 110 CBOEMY YCMOTPEHHUIO);

IIPY 3aKPBITUU CUeTa KIMEHTA, HAJIO)KEHUHU apecTa Ha IEHE)KHbIE CPEICTBA Ha CUETE KIIMEHTa
WJIY TIPUOCTAHOBJICHUH OIEpaIiil 10 HEMY;

oOHapykeHHe baHKOM COBEpIIEHHBIX MO CUETY KJIMEHTA Ollepaltii, CBI3aHHBIX C BEJIEHUEM
peANPUHIMATENbCKON AEATENbHOCTH, U (UJIH) JCHEXKHBIX CPEJICTB Ha CUETE KIIMEHTA, MOCTYIHUBIINX
B pe3ylibTaTe BEIACHHUS NPEeINPUHUMATEIbCKON NEATEIbHOCTH (32 MCKIIOYEHHEM MOCTYIJICHUS C
TEKYILIEro (pacyeTHOro) GAaHKOBCKOTO cYeTa MHIMBUAYAIbHOTO MPEANPUHIMATEIS HA CYET KIIMEHTa
JEHEXKHBIX CPEJICTB, SBJSIONINXCS JOXOJ0M OT MPEANPUHUMATENLCKON AESITETbHOCTH);

IIPU OTCYTCTBUM (PUHAHCOBBIX OIEpPAIUil 110 CUETY KJIMEHTa B TeueHue 12 Mecsles;

IpHU MOJO3pEHUH WM Hannuuu y banka nHdopmanuu o coBepUIEHHH € HCIOIb30BaHHEM
KapTOUKH JeprKaTelis olepariii, HOBIEKIINX MOCTYIUICHHE JIEHEKHBIX CPEJCTB Ha CUET KJIMEHTa B
pe3ysbTaTe MOIIEHHNYECKOT0 HHUIIMMPOBAHUS TIJIaTEXka,

MIPH 3aKPBITUU KaPTOYHOTO POAYKTa (Tapu(HOTo MiiaHa), B paMKax KOTOPOT0 SMUTUPOBaHA
KapTOUKa;

B JPYruX cilydyasx, Koraa baHk cumTaer HEOOXOAMMBIM MPEKPAaTUTh WM MPUOCTAHOBUTH
IIPOBEJCHUE ONEPALIUI C UCTIOIb30BAaHUEM KapTOUYKH B COOTBETCTBHMH C yCI0BUsAMH J[oroBopa.

22. B cmyuae OJOKMPOBKHM KapTOYKH 10 MHULIMATHBE baHka 1o mpu4yrHe KOMIPOMETaIuH
KapTouku baHk yBeoMIIsieT qepKarens KapTOUKH UK KIIMEHTa 00 3TOM.
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23.  VYBemomiieHHE JAepKaTells KapTOUKU MM KIUEHTa O OJIOKUPOBKE KapTOUYKU MOXKET
OCYIIECTBIISITHCS MIOCPEICTBOM TEJIEPOHHOM CBSI3U (B TOM UMCie MOOMIBHON CBSI3M), HANIPABJICHUS
coobmenust nmocpeacrsom CJIBO, HampaBieHHs COOOIICHHS MO TOCISAHUM H3BECTHBIM baHKy
pexkBusnTaMm (Homep(-a) TenedoHa, aapec JIEKTPOHHOM MOYTHI), HAIIPABJICHHUS COOOIICHHUS] WHBIM
JOCTYITHBIM CIIOCOOOM Ha ycMoTpeHue banka.

24.  brOKMpOBKa KapTOYKM [0 HMHHUIIMATUBE JepiKaTeis KapTOYKH WU KJIHMEHTa
OCYILIECTBIISICTCS B CIIy4ae yTepu KapTOUKH, KPaKU KApTOYKH, KOMITPOMETAIIUN KapTOUYKH, I10 HHBIM
NpUYMHAM crioco0aMu, yKa3aHHBIMU B ITyHKTE 28 HacTosmux [IpaBui.

25.  Pa30nokupoBKa KapTOYKH, 3a0JOKMPOBAaHHOM TIO MPHYUHE KOMIIPOMETALUU
KapTOYKH, OCYILECTBJISETCS Ha OCHOBAHUM NMUCHBMEHHOIO 3asiBICHUS KIHUEHTa YCTaHOBJICHHOMN
bankom ¢opmel mpu oOpamienun knueHTa B otaeneHue banka. Ilpum sToM pekoMmMeHIyeTcss He
NpeIPUHUMATh ASHCTBUN MO Pa30JIOKUPOBKE U MCIIONIb30BAHUIO TAKOW KapTOUKU M OOpPaTUTHCS B
bank a5 3aMeHbI (IIEpEeBbIITYCKa) KAPTOUKH B MOPSIKE, YCTAHOBIEHHOM J[0roBOpOM.

26.  Pa30nokupoBKa KapTOYKH, 3a0JIOKUPOBAHHON 110 MHHUIIMATUBE AepKaTelns KapTOUKu
WIN KJIMEHTA 0 MPUYMHE yTepU KapTOUKH, KPaKU KapTOUYKH, HHBIM MPUYMHAM (33 UCKIIFOUYCHHEM
OJOKUPOBKH TI0 MPUYHNHE KOMIIPOMETAIIUH), MOXET OCYIIECTBIATHCS KIMCHTOM WM JepiKaTeaeM
KapTO4kH (C Y4YEeTOM OrpaHUYEHUH, YCTaHOBJICHHBIX bBaHKOM B 3aBUCHMOCTH OT cIlocoba
OJIOKUPOBKH, IPUIHUHBI OJTOKUPOBKH, HHUIIHATOPA OJOKUPOBKU KAPTOYKH U T.]1.):

nocpeacrsom CJIBO, cepsuca USSD-6ankuHT,

pH 0OpaIleHnH KIIMeHTa UK Jiepkartens kaprouku B Konrakr-nientp banka no renedonam:
+375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, +375 17 229-98-98, paboraromum
KPYTJIOCYTOYHO;

npu o0palIeHny KIMEHTA WK JiepKaTels KapTouku B oTneneHue banka.

27.  bank BIpaBe 0TKa3aThb B pa30JIOKUPOBKE KaPTOUYKH, 3a0JIOKUPOBAHHOI 110 PUYUHAM,
yKa3aHHBIM B TyHKTe 21 Hactosmmx IlpaBun (3a HCKITIOYEHHEM pa3OJIOKMPOBKHA KapPTOUKH,
3a0JIOKMPOBAHHOM 110 MMPUUMHE KOMIIPOMETaINH), 6€3 00bsSCHEHNS TIPUYHH.

6. JEMCTBUS ITPU YTEPE, KPAXE, KOMIIPOMETAIIUN KAPTOUYKU

28. B cnydae yrepu unm kpaxu KapTouku, a Takke eciau [IMH-kox mmubo pekBU3UTHI
KapTOYKH CTaJIM U3BECTHBI TPEThEMY JIMILY (KpOME ClydaeB, yKa3aHHBIX B IyHKTe 12 HacTOALIMX
[TpaBui), paepxarenb KapTOUYKU 00s3aH HE3aMEUIUTEIbHO CAMOCTOATEIbHO 3a0JIOKHPOBATH
kaprouky mnocpeactBoMm CJIBO wmmu cepBuca USSD-Gankunr. [Ipu OTCYTCTBHM BO3MOXHOCTH
CaMOCTOSITENIbHO 3a0JIOKUPOBATh KapTOUKY JAeprKaTelb KapTOUKU WM KIMEHT 00s3aH OlepaTUBHO
cooOuTh B bank 0 Heo6xoauMOocTH OJI0KUPOBKH KAPTOUKH OAHUM U3 CIEAYIOIIUX CIIOCOOO0B!

obparuBmmck B Konrtakr-nieatp banka mo tenedonam: +375 29 509-99-99, +375 44 509-99-
99, +375 25 509-99-99, +375 17 229-98-98, paboTaromuM KpyriocyTo4Ho;

oOpaTuBIIKCH B OoT/IelieHne baHka 1 3amoIHMUB 3asBJI€HNE YCTaHOBIEHHON baHkoM (opMbl.

29.  Ilpu oOHapyXeHUHU KapTOUKM, paHee 3asBJICHHON Kak yTepsHHas WU yKpaJeHHasd,
MCIIOJIb30BaHUE TaKOW KapTOUYKHU A0 pa30J0KUpOBKHU 3amperieHo. [Ipu aToM, B ciiydae BO3MOKHOMN
KOMIIDOMETAIlMM KAPTOUKU BCIEIACTBUE YTEPU WM KpaXH KAPTOUKH, PEKOMEHAYETCS He
NpeIpUHUMATh JEHCTBUI MO pa30JIOKUPOBKE M HCIOIb30BAaHUIO KapTOUKU U oOpaTtutbes B bank
JUIsl 3aMEHBI (TIEPEBBINTYCKA) KAPTOUKHU B IOPSAAKE, YCTAHOBIEHHOM J[OrOBOpOM.

7. OCYILECTBJIEHUE OITEPAIIUN C UCITOJIb30BAHUEM KAPTOYKH B
BAHKOMATAX, THOOKHNOCKAX, ITYHKTAX BbITAUM HAJIMYHBIX AEHEXHBIX
CPEJICTB (BE3 ITPUMEHEHN A TUVTATEXKHOI'O CEPBHCA)

30. [Ipu ocymiecTBIIEHUH OIEpaIii C KCIOJIb30BAHHEM KApTOYKH B OaHKOMATE WIIH
nH(]OKMOCKe ayTeHTU(PHUKAIIUS JepiKaTels KapTOUYKH OCYIIECTBIISICTCS HA OCHOBAaHWU KOPPEKTHOTO
BBoaa IITMH-koxa.
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31.  Ilpu ocymiecTBICHHM OIEPALUU C HCIOJb30BAHUEM KAPTOUKH B MYHKTE BBIIAYU
HQJIMYHBIX [JICHEKHBIX CPEACTB AayTeHTU(UKALMs JAep)KaTesis KapTOYKU OCYLIECTBISETCS Ha
OCHOBaHUU KoppekTHoro Beojaa [IMH-kona mnu mo moamucu Aepskareis KapTOYKHA Ha KapT-deke.
PaGoTHMK NMyHKTa BbIJa4l HAJIMYHBIX JIEHEKHBIX CPEJCTB BIIpaBe TpeOOBATh Yy AeprKaTellsl KapTOUKU
JIOTIOJTHUTEILHOTO TPEAbABICHUS JOKYMEHTA, YAOCTOBEPSIOMIETO JINYHOCTD, I UACHTH(QHUKAIINN
JiepKaTess KapTOuKH.

32. Ilpu BbeiOope OaHkomMaTa WM HMH(OKMOCKA JUIS OCYIIECTBICHHUS OIEpalUU C
UCIIOJIb30BAHUEM KAPTOUKH JIEPKATEI0 KapTOUKU ClleAyeT n30eraTh MoA03pUTENbHBIX MU IJI0X0
OCBEIICHHBIX MECT.

33.  Ilepen ocyliecTBI€HHEM OIEpPALUU C UCIOIb30BAHUEM KapTOUYKU B OaHKOMATe WIIU
UH(POKHOCKE JAepKaTellb KAPTOUKH JI0JDKEH BHUMATEIIbHO OCMOTPETh OaHKOMAT WM MH()OKUOCK Ha
IpeaMeT HaJIM4Yus Ha ero JIMLEBOW maHenu, kapronpuemuuke win [TMH-knaBuaType nocTopoHHUX
NPEMETOB, YCTPONUCTB, HAKIIAI0K, BBICTYHAIOIIUX YacTel. ECIH 4TO-TO KaXKeTCsl MO03PUTEIbHBIM,
HE00XO0/IMMO OTKa3aThbCs OT OCYIIECTBJICHHUS ONEPALUU B TAKOM YCTPOMCTBE (OTMEHMTH TEKYLIYIO
OTIepALIMIO M J0XKIAThCSI BO3BpATa KApTOUYKHM), COOOIIMTH O TaHHOM HMHIUAEHTE B baHK Mo HOMepy
Tesie(hOHa, YKa3aHHOMY Ha OaHKOMaTe WM MHPOKHOCKE, U BOCIIOJIb30BaThCs APYTUM YCTPOWCTBOM.

34.  Heo0xoauMo OTKa3aThCsl OT MOMOIIM TPETHUX JIUI (HE SBJISIOMUXCS pabOTHUKaMU
0aHKa) PH OCYILLECTBICHUH ONIEPALUH C UCIIOIb30BAHNEM KAPTOUKHU B OaHKOMATE UM MH(POKUOCKE.

35.  Jlepkatenb KapTOUKH AOJDKEH CIEOUTHh 33 MH(OpManueil, BHIBOAMMON Ha 3KpaH
O6aHKoMaTa WM UHPOKHUOCKA, U IPOBEPATH NPABUILHOCTh BBOJUMBIX JAHHBIX.

36. Hepxarenb KapTOUKH JOJDKEH YOEAUTHhCS, YTO IOCTOPOHHUE Jula (BKJIIOYas
paboTHHMKA OaHKa) HE BUIAT HaOupaembiid um [TMH-kom.

37.  Ilpu oCyIIECTBICHUH OTIEPAIMU CHATHS HAMYHBIX JACHEKHBIX CPEJICTB B OaHKOMATe

JepKaTellb KapTOUYKU JIOJDKEH JOKIAThCsl 3aBEpIICHHs ONepalnuy, 3a0paTh BbIIAHHBIC JICHEXKHBIC
cpencTBa (10 UICTEUYCHHS TIEpHo/ia BpeMeHH, kak nmpaBmio 20-40 cexyH]1, KOrga ICHEeKHBIE CPEJICTBA
OyAyT aBTOMAaTH4eCKH BO3BPALCHBI B 0AHKOMAT) U KapTOUKY.

38. B cmyuae ecniu GaHKOMAT MM HH(OKHOCK HE BEPHYIT KAPTOUKY ITOCIIE OCYIIECTBICHUS
orepaluu Jep)Kareslb KapTOYKM JOJDKEH HE3aMEeIMTENIbHO CaMOCTOSTENbHO 3a0JI0OKMpOBATh
kapTouky nocpeactBom CJIBO, cepsuca USSD-6ankuHT nian cooOmmTh B BaHK 0 HE0OX0IMMOCTH
OJIOKMPOBKH KapTOUKH.

39. Ilpu BO3HHMKHOBEHHH HEOOXOIMMOCTH CBSA3aThCS C OAHKOM JepKaTelb KapTOYKH
JIOJKEH MCTI0JIb30BaTh TOJBKO Tele(OoHHbIE HOMepa, pa3MelleHHbIe (0003HaueHHbIe) Ha OaHKoMaTe
Wi UHPOKUOCKE Ha (PUPMEHHBIX Hakjeilkax OaHKa, U HE MCIONb30BaTh Telle(OHHBIE HOMEPA,
IPe0CTaBIEHHbIE TOCTOPOHHUMU JIUIAM.

40. B ciywyae OCYIIECTBICHHsS OINEPAlMU CHATHS HAIWYHBIX JEHEKHBIX CPEICTB B
0aHKOMaTe Ha TEPPUTOPUU HHOCTPAHHOI'O TOCYJapCTBa JAEPIKaTENI0 KapTOYKH PEKOMEHAYeTCs
BbIOMpaTh BAIOTY CTpaHbl, B KOTOPOM OCYILECTBISETCS ONepalus, M OTKa3aTbCsl OT YCIyru
nuHaMudeckoi kouBepranmu Bamotel (Dynamic Currency Conversion (DCC)). Veayra DCC
npeJrnoiaraeT JOMOJMHUTEIbHBI 3Tal KOHBEPCHUH, 4YTO, Kak MpaBUiIO, NPUBOJUT K yILUIaTe
JIOTIOJTHUTEIIbHOM KOMHCCHHM (CyMMa OIEpalldd MEePECYUTHIBACTCS IO MEHEE BBITOAHOMY IS
JieprKaTesis KapTouku Kypcy). HeoO0xoanmMo BHUMATENBHO CIEAUTh 3a HHPOopMaIiien, BBIBOIUMON Ha
9KpaH 6aHKoMara, 1 oOpalaTh BHUMaHue Ha Hainuuyne abopesuatypsl DCC.

41. [Ipu ocymiecTBIEHUN OMEpaluu C MCIOJb30BAaHUEM KapTOUYKU B IYHKTE BbIIaYl
HAJIMYHBIX JIEHEXKHBIX cpeAcTB mepen BBojgoM I[IMH-kona wnm mpukiagsiBaHueM KapTOUKH K
CUMTBHIBAIOUIEMY YCTPOMCTBY IUIATEKHOTO TEPMHUHANA JIep)KaTeslb KapTOYKU JOJKEH MPOBEPUTH
NPaBUIBHOCTh YKa3aHHBIX Ha HKpaHe TEPMUHAIA CYMMBI M BANIIOTHI onepauuu. [lepen moanucanuem
KapT-ueKa JeprKaTeslb KapTOUKH JOKEH MPOBEPUTH MPABHIIBHOCTh YKa3aHHBIX B KAPT-U€KE CYMMBI
Y BTIOTHI OTIEpAIiH, IPYTUX JaHHBIX.

42.  PabOTHUK TyHKTa BBIJAYM HAJIUYHBIX JEHEKHBIX CpPEJCTB BIIpaBE OTKAa3aThb
JepKaTeN0 KapTOUYKU B OCYLISCTBICHMM OIEpallM C HCIOJb30BaHMEM KapTOUYKH B clydae
OTCYTCTBHS Ha KapTOUKe MOJIUCH JAepKaTeis (MpU HAIWYMKM HAa KapTOUKE IMOJIOCHI JUIs TIOAMHICH)
WJIM HECOOTBETCTBUS MOJITUCH HA KAPTOUYKE M KapT-4yeKe.
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43.  Tlocne 3aBepIieHUs] ONEPAIUU C UCIOJIb30BAHHUEM KAPTOUKH JepXKaTeidb KapTOUKH
JOJIKEeH 3a0paTh CBOIO KapTOUKY, MOJYYUTh 3alpPOLICHHBIA KapT-4eK, a TaKKe MPOBEPUTH CYMMY U
BaJIIOTY ONEpalUy B IIOJYYEHHOM KapT-yeKe.

8. OCYILECTBJIEHUE OITEPAIII C MCITOJIB30BAHUEM KAPTOUKHU B IIJIATEXXHBIX
TEPMUHAIJIAX, INTATEXHBIX TEPMHUHAJIAX CAMOOBCJIY>XXBAHW A,
YCTAHOBJIEHHBIX B OPTAHU3ALIMAX TOPI'OBJIM (CEPBUCA) (BE3 ITIPUMEHEHU A
IJNTATEXKHOI'O CEPBUCA)

44,  Ilpu OCyIIECTBIEHUU OIEpallMM C HCIOJIb30BAHUEM KapTOUYKH B IIATEKHOM
TEpMHHAJIE, YCTAHOBJIEHHOM B OpraHU3alldd TOPTOBJIM (CepBHCa), ayTeHTU(UKAIMS Jep>KaTes
KApTOYKU OCYILECTBIIIETCS Ha OCHOBaHUM KoppekTHoro BBoaa IIMH-koma wminm nmo mnopmucu
JepKaTels KapTOUYKM Ha KapT-yeke. PaOOTHMK opraHu3anuu TOPTOBIM (CepBHCa) BIIpaBe
JIOTIOJTHUTEIIFHO TPeOOBaTh y JepKaTeist KAPTOUKH MPEIbSIBICHUS TOKYMEHTA, yI0CTOBEPSIOIIETO
JUYHOCTb, TSl UASHTU(HUKALUY AeprKaTess KapTOUKH.

45.  Ilpu ocCyllecTBIEHUU OIEpallMd C HCHOJIb30BAaHUEM KapTOUYKH B IIATEKHOM
TePMHHANIE CcaMOOOCTy>KMBaHWs, YCTAHOBJIEHHOM B OpraHuM3allid TOPTOBIU  (cepBuca),
ayTeHTH(UKaUs iepKaTessl KapTOUYKH OCYIIECTBISIETCS Ha OCHOBaHUHU KoppekTHoro BBoxa [TMH-
KO/Ja.

46.  JlomyckaeTcsi OCYIIECTBICHHE ONEPAIH C UCIOIB30BAHUEM KapPTOUKH B TIATEKHOM
TePMHHAJNIE WM TUIATSKHOM TEPMHUHAIE CaMOOOCIYKMBAaHUS, YCTAaHOBJICHHOM B OpraHU3aINH
TOProBJM (cepBHrca), 0€3 MPOBEACHUS ayTeHTU(PUKALIMK JEePKATEIsI KAPTOUKH B CIIydae MPUMEHEHUS
TEXHOJIOTUM OECKOHTAKTHOM OIUIaThl B MpejeNiaX yCTAaHOBJIGHHOTO IUIATEKHOM CHUCTEMOUN JTUMHTA
(orpaHu4eHust) 10 CyMME OIEpallid, a TAaKK€ B HMHBIX CIydasX, NPEAYyCMOTPEHHBIX IpaBUJIaMU
IJIATEXKHOU CUCTEMBI.

47.  PabOTHUK OpraHu3allvy TOProOBIIM (CEpBHCA) BIPABE OTKA3aTh JEP)KATEII0 KApTOUKU
B OCYUIECTBJIIEHHH OI€palMyd C MCIOJIb30BAaHUEM KAPTOUKM B IUIATEKHOM TEPMHUHAJE,
YCTaHOBJIEHHOM B OpraHU3allid TOProBJIM (CEpBHCA), B CIy4ae OTCYTCTBHUS Ha KapTOUKE MOIIUCH
nepxarens (Mpu HAJIMYMU Ha KapTOUKe IOJOCHl JJS MOANKCH) WIM HECOOTBETCTBHUS MOIIHCH
JieprKaTelisd Ha KapTouKe U KapT-4yeke.

48.  Ilpu ocylecTBIEHHH OINEpallMd C UCIOJb30BAaHUEM KapTOUYKH B IUIATEKHOM
TEpMHHAJIE, YCTAHOBIIEHHOM B OpPraHM3alliy TOPTOBIIU (CEpBHCA), AepKATENIb KAPTOUKU HE JJOJIKEH
BBIIYCKAaTh KapTO4Ky M3 Buaa. Omepanus ¢ UCIOJIB30BAHUEM KapTOYKH JOJKHA OCYHIECTBIIATHCS
TOJIBKO B MIPUCYTCTBUH JI€PKaTENsl KAPTOUKH.

49.  Ilepen BBogoM IIMH-koga wiM mpUKIaAbIBAHMEM KapTOUYKM K CUMUTHIBAIOLIEMY
YCTPOMCTBY IUIATEKHOIO TEPMMHAJA WU IJIATEKHOIO TEPMUHAIA CaMOOOCIy)KUBaHUsI JIEpKaTeNb
KapTOUYKH JOJDKEH ITPOBEPUTH MPABUIBHOCTh BBIBOJMMBIX Ha 3KpaH TEPMUHAJIA CYMMBbI U BaJIIOTHI
onepanuu. [lepen noanucanreM KkapT-ueka JaepKaresb KapTOUKH JI0JKEH MPOBEPUTH MPAaBUILHOCTh
YKa3aHHBIX B KapT-4€KE CYMMBI U BaJIIOTHI ONEpaLliH, IPYTUX JAHHBIX.

50. IIpyn nmoxaTBepKAEHUM ONEpalMM C MCHOJb30BaHMEM KapTouku BBoJoM IIMH-kona
JiepKaTesb KapTOUYKH JI0JKEH YOeAUThCs, YTO MOCTOPOHHUE JINIa He BUIAT Habupaemblit um [THH-
KOZ.

51.  Ilocne 3aBeplieHus ONEpaAIIH AepKaTeNlb KAPTOUKH JOJDKEH 3a0paTh CBOIO KapTOUKY,
MOJIYYUTh 3alpPOILIEHHBIA KapT-4yeK, a TaKKe MPOBEPUTh CYMMY M BAJIIOTY ONEpPalliy B MOJYyYEHHOM
KapT-yeKe.

52. B ciydae otkaza ot npuoOpereHus ToBapa (ycIyru) JepKareib KapTOUuKH JTOJDKEH

yOenuThCs, 4To pabOTHUK OpraHU3aI[Mi TOProBIIM (CEpBHUCa) OTMEHUI ONEPALIUIO U MOJIYYUTh KapT-
4yeKk 00 OTMEHE Omepalyy.

53. B ciywae ocyuecTBiIeHHs ONEpalMU ¢ UCHOJIb30BAHUEM KapTOYKH B OpraHU3aLUU
TOProBIM (CepBHCAa) Ha TEPPUTOPUM HMHOCTPAHHOTO TOCYNApCTBa JAEPXKATeNl0 KapTOUKH
pPEKOMEH/1yeTCsl BEIOUPATh BATIOTY CTPaHbl, B KOTOPOH OCYILECTBIIAETCS ONEpalus U 0TKa3aTbCs OT
yCIyrH InHaMHUuUeckoi kouBeprtaiuu Bamotsl (Dynamic Currency Conversion (DCC)). Yenyra DCC
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MpeAnoaraeT JOMOJHUTENbHBIA 3Tall KOHBEPCHHM, 4YTO, KaK MPaBUIIO, MNPUBOAUT K YyIUIaTe
JOTIOJTHUTEIIbHOW KOMHUCCUU (CyMMa OIepaluu MepPecYUTHIBACTCS IO MEHEE BBIFOJHOMY IS
JiepKaTest KapTouku Kypcy). Heo0Xo1umMo BHUMATEIIBHO CIICAUTD 3a HHPOPMaIKeil, BBIBOAUMOM Ha
9KpaH TepMUHAaNa, U o0paniaTh BHUMaHue Ha Hannune abopesuatypsl DCC.

9. OCYIIECTBJIEHME OH’EPAHI/IP‘I C UCIIOJIbB3OBAHMEM KAPTOYKH B IT'HOBAHBHOP‘I
KOMITbIOTEPHOM CETH MUHTEPHET, HOCPEJJCTBOM HHOYTOBOU UJIN
TEJIEOOHHOU CBA3U (bE3 IPUMEHEHNA [IJTATEXKHOI'O CEPBUCA)

o4, [Ipu ocymiecTBIEHUU oOmepaluii ¢ MCIOJIb30BAaHHUEM KAPTOUYKH B TIIOOAIBHOMN
KOMIIbIOTEpHOU ceTu HTepHeT, MoCpeICTBOM OUTOBOW MIIM TeJIe(POHHOM CBS3M ayTeHTU(UKALINS
JieprKaTelisd KapTOUKU OCYLIECTBIISIETCSI HA OCHOBAaHUM KOPPEKTHOT'O BBOJIA PEKBU3UTOB KAPTOUKU
1100 HAa OCHOBAaHMM KOPPEKTHOT'O BBOJIA PEKBU3UTOB KAPTOUKU U AUHAMUYECKOTO MapOJIs.

55.  Ilpu ocymiecTBiIeHUU OIEpalud C HCIOJb30BAHUEM KApTOYKH B TJ00ATBHON
KOMIIBIOTEPHOH ceTH MHTepHeT MOkeT nmpuMeHsThes TexHomnorus 3-D Secure. s ocyiectienus
Olepalyy C KCIOJIb30BAaHUEM KapTOUYKW C mpuMeHeHueM TexHosoruu 3-D Secure tpebyercs
HAJIMYUE aKTyaJIbHOTO HOMepa MOOMIBHOTO TenedoHa aepkarens KapTOuKy B cucTeMax baHka.

56.  Ilpu ocymiecTBIEHHH OIEpalMi C HCIOJIH30BAHWEM KapTOUYKH C HPUMEHEHHEM
texHojoruu 3-D Secure mocnie BBoa peKBU3UTOB KapTOUYKU Ha IJIATEKHOM CTpaHHIIE JEPiKATEII0
KapTOYKH MPEAJIaraeTcs MoATBEPAUTH OIJIATy U BBECTU IMHAMUYECKUI ApOIIb (MOXKET OTKPHIBATHCS
OTAeIbHOE OKHO (BKJIaaka) Opaysepa, cojaepikaiiee jorotun banka). J[MHAMUYECKHI Mapoib
JEHCTBUTENICH B TCUYCHHE YKA3aHHOTO HA IUIATS)KHOW cTpaHuie BpeMeHW (kak mpasmio 20-30
cexkynn). [Ipu KoppeKkTHOCTH BBOJ]a pEKBHU3UTOB KAPTOUKH U TUHAMHYECKOTO apoJis Ha TIaTeXHOU
CTpaHuIle oToOpaxaercs nHGopManus 00 yCIIeNTHOW OTIepaIiy.

57.  bank BIpaBe OTKa3aTh B OCYIIECTBICHUH OIEPALMU C HCIOIb30BAaHHEM KapTOUYKU B
rio0anbHOM KOMIBIOTEpHOH ceTn HTEepHET ¢ mpuMeHeHneM TexHonoruu 3-D Secure B ciemyrommx
CIIyqasix:

P  OCYLIECTBIEHUM ONEpallid C UCIHOJIb30BaHUEM KapTOUKHM 0O€3 IpOBEICHUS
ayTeHTU(UKAIIHH;

IIpH OTCYTCTBUH y baHka akTyanbHOro HoMepa MOOMIIBHOTO TeleoHa AepiKaTeisi KapTOUKH,
3aperuCTPUPOBAHHOIO Y OJJHOTO M3 ONEpaTOpPOB MOOMIIbHOM cBsizu PecnyOnuku benapycs.

58. [lepen ocymiecTBieHHEM OIEpallid C HWCIOJIB30BAHUEM KapTOUYKH B TI00ATBbHOU
KOMIIbIOTEpHOM ceTn VHTepHeT nepkaTeiab KapTOYKU [JODKEH YOeIUThCS B HAJIEKHOCTU
OpraHu3aIlii TOProBiIH (CepBrca) U 0E€30MaCHOCTH YCIIOBHI OCYIIIECTBICHUS onepanuu (MPOBEPHUTH
HaJIMYMe 3alMIICHHOT0 WHTEPHET-COEAUHEHUs; YOeauThcs B NPaBWIBHOCTH BBOJA ajpeca
MHTEpHET-CaiiTa, K KOTOPOMY OCYIIECTBIISIETCS MOAKIIOUYEHNE; MPOBEPUTh HAJIUYKWE Ha UHTEPHET-
caiiTe JEHCTBUTENBHBIX PEKBU3UTOB OpraHU3allMM TOPTOBIM (CEpBHCA); HM3YUYHUTh W3 Pa3HbIX
UCTOYHHKOB €€ PEHTHHT W OT3bIBBI JPYrMX KJIMCHTOB O Heil). PexoMeHnmyercs OTKa3aThCsi OT
OCYILIECTBIICHHUS] ONEpAIK, €CJIM OpPraHM3allUsl TOPrOBIM (CEpBHCA) BHYILAET MOAO3PEHHUE WU
YCIIOBUS OCYILIECTBIICHHS ONEPALNU SBIISIOTCS HEOE30MaCHBIMH.

59.  PexomeHayeTcsi BHUMATEIbHO M3YYHUTh YCIOBHS NPEIJIaraeéMoro COrJalieHus
(mpaBuIIa OIJIaThl, BO3BpATa, BOZMELIEHUS, JOCTaBKH 3aKa3a U T.J.), 03HAKOMHUTHCS C BO3MOKHOCTHIO
OCITApUBAHUS CIEIKU U BO3BpaTa JE€HEKHBIX CPENICTB.

60.  PexomeHIyeTcsl COXpaHITh BCIO MEPENUCKY C OpraHW3alueil TOProBiu (cepBrca) U
npouyro HMHPOpPMALMIO IO CAETIKE Ha Ciydyail BO3HUKHOBEHHUS CIHOPHBIX CHTyauui (ams
MOCJIEIYIOLIEr0 UCIOIb30BaHN HHPOPMALIUU NIPH pa30HpaTeNbCTBE).

61. JlomyckaeTcst cooOmarh PeKBU3UTHI KapTOYKK (HOMEp KapTOYKH M CPOK JCHUCTBUS
KapTOUKH) 110 TeJe(OHY TOJBKO B CIIydae, €CIU JepKaTeilb KapTOUKH CaM SIBJISIETCSI MHUIIMATOPOM
TeneOHHOTO 3BOHKA U YBEPEH B HAJEKHOCTH OpraHU3aIiK Toprosiu (cepsuca). [Ipu 3akasze ToBapa
(ycimyru) mo moure, TenedoHy, MOCPEACTBOM MECCEHIKEPOB, SIEKTPOHHON MOUTHl U COLUAIBHBIX
ceTeil nep)KaTeno KapTOYKH 3amperiaercs coobmarth (B ToMm 4ymcie paboTHHKY baHka) ko
6ezonacHoctn CVC2/CVV2/KIII2 u nuHamuyeckue mNapoid, npucbuiaembie bankom B SMS-
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cooOuieHusx, a Takke 3ampentaercs coobmars [IMH-kox mwnu BBOAWTH ero B (opMmy 3aka3a Ha
UHTEpHeT-caiiTe opraHm3zauuu Toproiu (cepBuca). Ilpu ocymectBiaenun onepauun 06e3
¢usnueckoro ucnoab3oBanus kaprouku BBoa [IMH-kona Hukoraa e Tpedyercs.

62.  PexomeHayeTcs IpeKpaTUTh Pa3roBop U nepe3BoHuTh B KoHrakT-nieHTp banka mo
teneponam: +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99, +375 17 229-98-98,
paboTaroUM KPYTJI0CyTOYHO, NMPHU HNOCTYIUIEHUH COMHUTEIBHOIO TeNe(OHHOIO 3BOHKA OT JIMIIA,
npezcTaBisIomerocs paboTHukom banka.

63.  PexomeHayeTcs caMOCTOATENBHO BBOAUTH aJIpeCc HHTEPHET-CAaliTa, B TOM YHCIIE apec
untepHet-caiita C/1bO, B agpecHyio CTpoKy Opay3epa U He MEePEeXOJUTh M0 CChIIKAM, IMOJIyYeHHBIM
B BHJI€ PEKJIAMBbl, WU MPEIOCTABICHHBIM TPEThUMHM JIMLAMH [TOCPEICTBOM MECCEH/IKEPOB U (MJIH)
COLIMAJIbHBIX CETEH.

64.  3ampemaercs NepexoIuTh MO CCbUIKAM, ITOJYYEHHBIM OT HEM3BECTHBIX HCTOYHUKOB,
B TOM YHCJIE€ C TPEAJIOKEHHEM COMHHUTEIBHOTO 3apa0oTKa B TNIOOANBHOW KOMITBIOTEPHOM CeTH
NHTepHeT 100 3a4MCICHUs BRIUTPHILICH UITH [IEPEBOIOB JICHEKHBIX CPEICTB, U (MIIH) OTBEYaTh Ha
AIIEKTPOHHBIE MHUChMa, B KOTOPHIX OT MMEHU baHKa Wi WHBIX OpraHM3aluil JepikaTelss KapTOuKd
HPOCST MPEIOCTaBUTh (BBECTH) NEPCOHAIBHYIO HH(OPMALIHMIO, B TOM YHUCIIE PEKBU3UTHI KaPTOUKH U
(wn) nanueie yuetHsix 3anuceit ot CBO.

65.  PexomeHayeTcs ycTaHaBJIMBaTh HA YCTPOMCTBA (KOMIIBIOTEPHI, IUIAHIIETHI, TeJIe()OHbI
U JIp.), IOCPEICTBOM KOTOPBIX OCYIIECTBIISIFOTCS ONEpaIy B TI00aTbHONH KOMIIBIOTEPHON CEeTH
WHTepHeT, JIMIEH3MOHHOE POrpaMMHOE 00eCIIeUeHHe, B TOM YUCIIe aHTUBUPYCHOE, U PETYJISPHO
IIPOU3BOJIUTH €r0 OOHOBJICHHE.

66.  PexomeHayeTcsl OCYIIECTBIISATH ONEPALUU C MCIOJb30BAaHUEM KapTOUYKU TOJIBKO CO
CBOMX JIMYHBIX YCTpO#CTB. B ciydae ecnu orara ToBapoB (YCIIYT) OCYIIECTBISICTCS C
UCIOJIb30BAaHUEM UYXKOTO YCTPOICTBAa, HE PEKOMEHIYETCs COXpaHAThb Ha TaKOM YCTpOMcTBe
NepCOHAIbHBIE JaHHbIE (KObI, TApOJHU U T.J.) U APYTYI0 UH(OpMaIHIO, a ITOCIIE 3aBEPILIEHUS BCEX
ornepauuii HeoOXOAMMO YOEAMThCs, YTO IEpPCOHANbHBbIE JAHHbIE W Jpyras HH(opManus He
COXPaHWJINCh HAa TAKOM yCTPOICTBE.

67.  He pekoMeHIyeTcsi NOAKIIOUATHCS K myOandHbiM cetsim Wi-Fi ipu ocylecTBieHUN
OTepaly C UCII0JIb30BAHUEM KapTOUYKHU B INI00ATbHOM KOMITBIOTEPHON ceTH MHTepHeT.

10. OCYIIECTBJIEHME OIEPAIIMI ITPU UCITOJIbB30BAHUM KAPTOUKU C
[MPUMEHEHUWEM IUVIATEXKHOT'O CEPBUCA

68. IIpyn ocyiecTBIEHNH OIepaluuid MPU HCIOJIB30BAHMM KAPTOYKH C IPUMEHEHUEM
IUIATE)KHOTO CepBHCa ayTEeHTU(UKALUs JAepikaTenss KapTOUKHU OCYIIECTBIISIETCS HAa OCHOBAHUU
KOPpPCKTHOIr0O BBOJA IMapoJid, MNIEPCOHAIbHBIX 6I/IOMCTpI/I‘-ICCKI/IX JaHHbIX, HWHBIX JaHHBbIX,
YCTaHOBJICHHBIX JIepXKaTelieM KapTOYKd (B 3aBHCUMOCTH OT TEXHHYECKUX HACTPOCK IUIATEKHOTO
CEpBHCA).

69. Hcnonb3oBaTh IJIATEXKHBIA CEPBUC HMMEET MPAaBO TOJIBKO JEp)KaTellb KapTOYKU B
MOOWJIBHOM YCTPOICTBE, NPUHAAIEKAIIEM TAaKOMy JepXKarento, C COOM0JeHHeM TpeOOoBaHUN
3aKOHOJATENbCTBA, JloroBopa, Hactosmux [IpaBui, a Takke COTnalleHus, 3aKIIOYEHHOIO MEXKIY
JiepKaTeIeM KapTOUYKU U CTOPOHHEH OpraHu3alvei, MpeAoCTaBUBIIEH YCIyTH MO HUCIOJIb30BaHUIO
IUIaTEKHOTO CepBHCA (Jaliee — MOJIb30BATEIBCKOE COTTIAIIICHUE).

70.  IlepevyeHp THOMIEPKUBAEMBIX MOOWIBHBIX YCTPOMCTB ONpeAessieTCs BIIaaeNbleM
IUIATEXKHOTO CEpPBUCA.
71.  Ilpu ucnoib30BaHMM KAPTOUKH C MPUMEHEHHEM IUIaTE)KHOTO CEepBHUCA JepKaTelb

KapTO4YKH BITPABC OCYIICCTBJIATH onepam/m:

B TUIATEXXHBIX TEPMHUHAJAX, MIATEKHBIX TEPMUHATAX CAMOOOCITYKHUBAHUS, YCTAHOBICHHBIX
B OpraHu3aIUsAX TOPTOBIHU (cepBHca), OaHKOMaTax, HHPOKUOCKAX, TOIIEPKUBAIONINX TUIATESKHBIN
CepBuc;
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HAa WHTEPHET-CaiiTax, B MOOWJBHBIX MPWIOKECHUSX OpPTaHW3aIlMil TOPTOBIH (cepBuUCa),
MOJICP)KUBAIONINX TUIATSXKHBIA CEepBUC W (WJIM) OCYIIECTBICHHE pPAacYeTOB C MPUMEHEHHEM
TUTATEKHOTO CepPBUCA.

72.  Jlns OCYIIECTBJICHUS ONEpalWii TMPU HCIOJIb30BAHUU KAPTOYKH C HPUMEHEHHUEM
TUTATEKHOTO CePBUCA JIEPIKATEIIO KAPTOUKU HEOOXOUMO:

3aperucTpUpOBaTh (100ABHUTH) NEHCTBYIONIYIO M AKTHBHYIO KaPTOUKY B TUIATE)KHOM CEPBHCE
U TOATBEPIUTH €€ JNEHCTBUTEILHOCTh IyTEM BBOJAA WJIM CKAaHUPOBaHUsS (IIPU MOMOIIU KaMephl
MOOWJIBHOTO YCTPONCTBA) PEKBH3UTOB KapTOUKH (HOMEpa KapTOUYKH, CPOKa JEHCTBUS KapTOUKH,
kojaa 6e3onacHoctd CVC2/CVV2/KIII2, B 3aBUCUMOCTH OT TEXHHYECKUX HACTPOCK IUIATSIKHOIO
cepBuca);

MOATBEPANTH PUHAJIKHOCTh KAPTOUKH JISPIKATEITIO KAPTOYKH ITyTeM BBOJa OJTHOPA30BOTO
napoJisi, MOJy4YeHHOT0 B SMS-coo0meHnn Ha HoMep MOOWIIBHOTO TelieOHa JIepiKaTesss KapTOUKH,
3apEeruCTPUPOBAHHBINA B yUETHOU cucrteMe baHka;

03HAKOMUTbHCS C YCIIOBUSIMH TT0JIH30BATEIBCKOTO COTJIAIICHUS U ITOATBEPIUTH CBOE COTJIACHE;

YCTAaHOBUTH B TUIATEKHOM CEPBHICE CIOCOO ayTCHTH(HMKAIIUU JepiKaTeIs KapTOYKH (BBOI
KOJ/Ia, BBOJ| IapoJis, BBOJ MEPCOHAIBHBIX OMOMETPUYECKUX MAHHBIX M T.JI., B 3aBUCUMOCTH OT
TEXHHYECKUX HACTPOCK IUIATEIKHOTO CEPBUCA).

73.  llocne ycmemHo# peructpauuu (100aBIeHUs) KApTOYKU B IUIATEKHOM CEpBHUCE
dbopMUpYyeTCS  YHHKAJIBHBIA UACHTU(DHUKATOP KapTOYKH (TOKCH), KOTOPBIM XpaHUTCS B
3amu(ppPOBAHHOM BHJIC B 3AIIUIICHHOM XPaHHWIUIIEC MOOWIBHOTO YCTPOWMCTBA M HCIIOJIB3YETCS B
TEYCHHUE CPOKA JCHCTBYS KAPTOYKH JIJIS OCYIISCTBICHHSI ONIEpalliid TP UCTIOJIB30BAHUN KAPTOUKH C
NPUMEHEHHEM TUIATSKHOTO CEPBHUCA.

74. B ciydae yTepu WM KpaKd MOOWIBHOTO YCTPOMCTBA JIEpKaTeNIb KApPTOUYKH 00s3aH
HE3aMEeUTMTEIPHO COOOIUTh B baHK 0 HEOOXOIUMOCTH OJIOKMPOBKU TOKEHOB, XPAHSIIMXCS B TAKOM
MOOMJIBHOM YCTPOMCTBE.

TEJIE@OHbBI KOHTAKT-LIEHTPA BAHKA:
+375 17 229-99-99; +375 29 509-99-99;
+375 44 509-99-99; +375 25 509-99-99

Wurepuer-caiit banka: https://www.mtbank.by
Wurepuer bank «Moit bank»: https://www.mybank.by
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