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~ MTDbank

baHK cBeXuX peweHni

IIyosmunas ogepra 3A0 «MTbhank»
Knuenmam, 3axnouuswium 6 nepuoo ¢ 18.03.2014 no 31.07.2017 sxarouumenvro
002080p 00 UCNONL308AHUU OAHKOBCKOU NIAMENHCHOU KAPMOUKU
Ha ycnosusix Tapugneix nianos «Kapma paccpouxu Nel «Xaneay, «Kapma paccpouku Nel «Xansa-
Ilapmuep»

Hacrosmeit Ilyonuunoit odeproit 3AO0 «MTbank» mnpemiaraer KiueHTaM, 3aKIIOYUBIIMM B
niepuos ¢ 18.03.2014 o 31.07.2017 BKIIFOUMTETHHO OTOBOP 00 MCITOJIB30BAHUH OAHKOBCKOH TIIATSKHON
KapTouku Ha ycnoBusx Tapudubsix miaanoB «Kapta paccpouku Nel «Xansa», «Kapra paccpouxu Nel
«Xanga-IlaptHep» m3MmeHuTh OOIME YCIOBUSA JOrOoBOpa 00 HMCIOJIb30BAaHUM OAHKOBCKOW IUIATEKHOU
KapTOYKH, YTBEpXKIEHHbIE NpoTokojaoM 3acenaHus llpaeinenus 3A0 «MTbank» ot 18.03.2014 Nel6
(YTBEpKICHHBIC B HOBOM peaakiiuy npotokoyiamu 3acenanuii [Ipasnenus 3A0 «MTbhank» ot 15.04.2014
Ne22, ot 28.07.2014 Ne42, ot 20.01.2015 Ne6, ot 10.08.2016 Ne46, ot 18.01.2017 Ne6, ot 20.04.2017
Ned44, or 25.01.2018 Nel2), ot 15.04.2015 Ne22 (yrBepKIEHHBIE B HOBOW pEHAKIIHH ITPOTOKOIAMH
3acenanuii IIpasnenus 3A0 «MTbauk» ot 20.01.2015 Ne6, ot 07.09.2016 Ne53, or 18.01.2017 Ne6, ot
20.04.2017 Ned44, ot 25.01.2018 Nel2), or 28.07.2014 No45 (yrBepKIEHHBIE B HOBOM peaakuuu
nporokosamu 3aceganuit I[lpaBnenuss 3AO «MTbhank» ot 20.01.2015 Ne6, ot 07.09.2016 Ne53, ot
18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018 Nel2), ot 20.01.2015 Ne6 (yrBepkacHHBIE B HOBOI
penakiuu npotokonamu 3aceganuit [lpapnenus 3A0 «MTbhaunk» ot 07.09.2016 Ne53, ot 18.01.2017 Ne6,
ot 20.04.2017 Ned4, ot 25.01.2018 Nel2), ot 20.01.2015 Ne6 (yTBepKIACHHBIC B HOBOH peIaKIIMH
nporokonamu 3acenanuil I[Ipasnenns 3A0 «MTbauk» ot 14.09.2016 Ne54, or 18.01.2017 Ne6, ot
20.04.2017 Ned44, ot 25.01.2018 Nel2), or 11.08.2015 No50 (yrBepkIAeHHBIE B HOBOH pegaklUU
nporokonamu 3acenanuil I[lpasnenns 3A0 «MTbauk» ot 14.09.2016 Ne54, ot 18.01.2017 Ne6, ot
20.04.2017 Ned4, ot 25.01.2018 Nel2),or 06.10.2015 Ne66 (yTBepkACHHBIE B HOBOH peIaKIuu
nporokonamu 3acenanuil IlpaBnenus 3A0 «MTbank» ot 14.09.2016 Ne54, ot 18.01.2017 Ne6, ot
20.04.2017 Ne44, ot 25.01.2018 Nel2), or 19.04.2016 Ne21 (yrBepkIeHHBIE B HOBOW peIaKIuu
npotokonamu 3acefnanui llpaenenuss 3A0 «MTbauk» ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot
25.01.2018 Nel2), ot 14.06.2016 Ne31 (yrBepKIeHHBIE B HOBOW PENAaKIUM MPOTOKOJIAMHU 3acelaHui
[TpaBnenus 3AO «MTbhaunk» ot 14.09.2016 No54, ot 18.01.2017 Ne6, ot 20.04.2017 Ned4, ot 25.01.2018
Nel2), u3oxuB UX B HOBOU peaKIuu:

OBIIUE YCJOBUA JOTOBOPA OB HCITOJIb30BAHUY BAHKOBCKOM IUIATEXKHOWM
KAPTOYKH

TEPMUHbBI U OIIPEAEJIEHUSA

ABTOMATH3HPOBAHHASA cucreMa
JAUCTAHIMOHHOI0 0AHKOBCKOI0 00CTY;KUBAHUS
(manee — Cucrema JIBO) — coOBOKyNHOCTb
TEXHOJIOTUH IO  COBEPIICHUIO  OaHKOBCKUX
OIepanuii/yciyr Ha OCHOBAaHHH TIONYYCHHBIX
AJICKTPOHHBIX COOOIIEHUH C HCIOJIb30BaHHEM
MPOTPAMMHO-TEXHUUECKUX CpEACTB i
TENIEKOMMYHHKAIIMOHHBIX CHCTEM,
oOecrieynBaOIMX B3auMojeicTBie banka wu
knneHtoB, B T.4. CHBO «Uutepner banky,
«MoOunbHbt 06aHk» («Moit bank»). Cucrema

JABO nmocrymua mo azpecy https://mybank.by, B
cetu HMHTepHeT, a Takxke uepe3 MOOHIIbHOE
MIPUIIOKEHUE.

ArperaTtoppl — OpPUAMYECKHE  JIMIIA,
BKJIIOYeHHbIe B [lapTHepckyro cerb banka 1o
npoaykry «Kapra paccpouku Nel «Xansa» u
SBJISIFOIIMECS]  BIAJeNblaMu  WH(OPMAIIMOHHBIX

pecypcoB  (MHTEpHET-IJIOUAN0K,  IIaTdopm,
NPWJIOKEHUH), Ha  KOTOPBIX  pa3Memaercs
uHbopMmanus  (IPeUIOKEHUs1)  IOPUANYECKUX
n/unn  QU3NYECKUX JIMI O  BO3MOXKHOCTHU

npuoOpeTeHust y HHUX ToBapoB (pabot/ycmyr) c
OIUIATON MX CTOMMOCTH KapToukoii.



AJbTepHATUBHAs Kapra — OaHKOBCKas

IjaTeXHas KapTouka, 10 KoTopoil bank
MIPEIOCTABIISIET Knuenty BO3MOKHOCTD
HCII0JIb30BAHUS yCIyTu «MynbTHUKapTaY.
[lepeuenr TapudHbix 1IaHOB, OaHKOBCKHE

IIJIATEKHBIE KAPTOYKH IO KOTOPBIM SIBISIOTCS
anbTepHAaTUBHBIMU, baHk yka3biBaeT Ha Calite.
Bbank — 3A0 «MTbank».

Bamora Cuera — BamoTa, B KOTOPOHU
OTKpBIT CUeT W OCYIIECTBISAETCS OTPAKEHHE IO
Cuery onepanui, COBEPIICHHBIX c

Hcnonb3zoBanneMm KapTrouku, BHE 3aBUCHMOCTH OT
BAJIFOTHI COBEPILICHUS OIEpaIUU.

Nepxateas Kaproukm — ¢usnyeckoe
JIMLIO, HCHOJIB3YIOLEe KAapTOUYKYy HAa OCHOBAHUU
3akitoueHHoro JloroBopa 00 UCHIOIB30BaHUHU
0aHKOBCKOI IMIaTEKHOW KapTOUKH (KPEeIUTHOTO

JOTOBOpA) WM B CHIy  TIOJIHOMOYHH,
npenoctaBieHHbix  Kinuentom  (Brnagenbuiem
Cuera).

JloroBop 00 HCHOJIb30BAHUYN DAHKOBCKOH
miarTe:kHoit kaproukum (JJoroBop) — morosop
Cuera Kinenra, IIpeayCMaTpUBAIOIIU I
ucnonb3zoBanue Kaprouku mnsa noctyna k Cuery
KmmenTa, moamuceiBaeMberi bankoMm n Kimnenrom
U COAEpKallMil mepcoHanbHble JaHHble KilnenTa
U WHJAWBUIYyalbHBIE YCIOBHS OTKphITUA Cuera
JUIsL OTPa)KEHHSI Omepanuid, OCYILECTBISEMBIX C
ucnonb3oBanueM Kaprouku, a Ttaxxe OOmme
YCJIOBHUS Jorosopa, ABJIAIOLIMECS ero
HEOTBHEMIIEMOM YaCThIO.

JomonnnrtenbHasa Kaprouka — Kaprouxka,
SMUTHPOBAHHAS HApsIAy ¢ OCHOBHOUM KapToukoii k
Cuety, odopmienHnas Ha ums Brmangenpina Cuera
WIM Ha UM HWHOTO (U3MYECKOro Jula, He
spistonerocss Brnagensuem Cuera. IlpaBo Ha
nonydyenue JlomomuurensHoit KapTouku umeer
¢buznyeckoe U0, ynoJHOMoueHHOe Branenpiem
Cuera B MOPSJZIKE, YCTaHOBJIIECHHOM
3aKoHoJaTenbcTBOM Pecnyonuku benapyce.

HUKC Kapra — OaHKOBcKas IJiaTexHas
KapTodka — MJIaTEKHBIN WHCTPYMEHT,
obecrnieunBatonmii  goctyn  k  Cuery ¢
UCIIONb30BaHUEM  MOOUIIBHOTO — MPHJIOKEHHS
«MKC Kaptapy.

HUcnoab3oBanue Kaprouku -
cogepuieHue  [lepkarenem  Kaprouku ¢
npumeHenueM Kaprouku nubo ee pEeKBU3UTOB
JNEUCTBUH, B pesyabrare KOTOPBIX
OCYILECTBIISIOTCS O€3HATMYHBIE PACUEThI U (MIIH)
BHECEHHWE  HAJMYHBIX JIEHEKHBIX  CPEICTB
Hepxartenem Kaprouku ¢ oTpakeHUEM JIaHHBIX
onepanuii no Cuery Knmenra; mnpemnocraBieHue
Jepxaremnto Kaprouku pa3IMYHbIX
WHPOPMAIIMOHHBIX W HWHBIX  YCIOyr, B

3aBUCHUMOCTH OT TEXHOJIOTHM, HCIIOIb3YEMBbIX
yyacTHUKaMM [lnarexxHoil cucTteMsl.

Kaprouka (6aHKOBCKas IIJIaTEXKHas
KapToyka)  —  IUIATSKHBIA  HMHCTPYMEHT,
obecneunBatonmii goctyn k Cuery Knuenra s
OCYIIECTBJICHUS] ~ pacueToB B  O€3HAIMYHOU

dbopme, a Takxke 0OECIIEUNBAIONIMI TPOBEICHUE
UHBIX  oOmepanui B COOTBETCTBHUM  C
3aKoHoJaTenbcTBOM PecnyOnuku bemapyce, ¢
y4ETOM OTrpaHUYEHUH, YCTaHOBJIEHHBIX
JloroBopoM.

Kapr-yek — g0KyMeHT Ha OyMa)XXHOM
HocuTene M(MIM) B DJIEKTPOHHOM  BHJE,
CIy)KalMii  IOATBEP)KIEHHUEM  COBEPIICHHUS
onepauuu 1npu HMcnonszoBanuu Kaprouku u
SBIISTIONIMACS OCHOBaHHMEM ISl opopMIIeHUS
IUTATEeXKHBIX MHCTPYKLUH JUIsI OCYIIECTBICHUS
Oe3HaIMYHbIX PACUETOB.

Kmnent (Bnanenen Cuera) — dusuyeckoe
JU110, 3aKitouuBIlee ¢ bankom J[orosop.

Moouabnoe npuiaoxenue «MKC Kapra»
— IporpaMMHOe oOecredeHue, yCTaHABIMBaeMOe
Ha  MOOWIBHBIX  ycTpoiicTBax  (cMmapT¢oH,
IUTAHIIET U Jp.) U npenocrasisiomee Kinuenty-
nepxkarento  MKC  KapTel  BO3MOXKHOCTH
ynpasienuss UKC Kaproit u AnbTepHaTUBHBIMU
KapTOUKaMH.

HeyperyanpoBaHHBbIi 0CTATOK
3a10JKEHHOCTH — CyMMa JICHEXXHBIX CPEJICTB,
npesplmatonias octatok no Cuery Kimenra u
(mmu) mumut OBepapadra, yCTaHOBIEHHBIH
KPEIUTHBIM JOTOBOPOM IIPH €T0 3aKJIIOUEHUH, U
oTpakarouas 3aJoikeHHocTh KimeHTta mnepen
0aHKOM->MUTEHTOM, BO3HUKILYIO B pe3yJabTare
MPOBEICHUSA Hepxarenem Kaptouku
OC3HATMYHBIX  pPAacyeToB,  IOJIYYEHUS UM
HQJINYHBIX JIEHEXKHBIX CPEJICTB, COBEPIICHUS
BAJIFOTHO-OOMEHHBIX onepanun pu
ucnosab3oBanuu Kaprouku.

Osepapagpr — nebGeToBOE calba0 IO
Cuery, BO3HHUKaIee B TEYeHHE OAHKOBCKOTO
JTHS B PE3YyNbTaTe OBEPAPAPTHOrO KPEIUTOBAHHUSL.

Opranm3zanum — IOpUAMYECKHE JIMLA,
BKIroYeHHble B [lapTHepckyro cerb banka 1o
nponykry «Kapra paccpoukn Nel «Xainsay,
KOTOpBIE SIBIISIFOTCSL BJAJENIbLIAMU  IUIATEXKHBIX
CEPBHUCOB, HCIIOJIb3YEMBIX JepKaATEIIMU
Kaprouku mist ormatel ToBapoB (padoT yciyr) ¢
ncnoab3oBanueM Kaprouku.

IINMH-xox — MEPCOHAITBHBIN
UICHTH(QUKAIIMOHHBIA HOMep — (yHUKaJIbHAs
II0CJIeI0BATEIbHOCTh LU(P, U3BECTHAs TOJIBKO
Hepxatemo KapTouku), HCHOIB3YeMbId ISt
uaentudukanuu [epxarens Kaprouku.


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K

ITMH-xon MOXKET HAIPaBJIATHCS
Hepxatento nocpenctBoM CMC-cooOmieHus Ha
HOMEp ero MOOMJIBHOTO TejedoHa, YKa3aHHBINA B

rnoJjie 14 HoroBopa (depxarento
nononHutensHoM  Kaproukm — Ha  HOMep
MoOuIbHOTO TenedoHa, yka3zaHHBIA B mone 14
3asBIECHUSA-aHKETHI Ha MTOJTy4eHHUE
JIOTIONTHUTENILHONM ~ OaHKOBCKOW  TJIATEKHOMN
KapToOuku), JuO0  BpydyaThCs  JIMYHO, B

3ale4yaTaHHOM  KOHBEPTE, OJHOBPEMEHHO C
Bblgaueil Kaprouku.

IlnaTe:xHast cucreMa — MEXIyHapOAHAs
miarexxHas — cucrema  Visa  International,
Mastercard Worldwide, mnmarexnas cucrema
benkapr.

IIpaBuna bBIIK — IlpaBuna moap30BaHusA
0aHKOBCKMMHM IUIaTeXHBIMU KapToukamu 3A0
«MTDbaHk».

IIpouneccuHr — esATENBHOCTh MO COOPY U
oOpaboTke wH(MOpPMAIUKM, TOCTYMAIOMEH OT
opraHms3anui Toprosau u cepsuca, B T.4. IITC,
0aHKOMAaTOB, HH(OKHOCKOB, IYHKTOB BbIAAUU
HaJauM4HbIX JAeHEekHbIX cpeactB (IIBH) nubo us
WHBIX  HMCTOYHHKOB B  3aBUCHMOCTH  OT
TEXHOJIOTUM,  HCIONb3YyeMbIX  Y4aCTHUKaAMU
[Inate;xHOM CHUCTEMBI, a TaKXke IO Iepejade
oOpaboTtanHOi WHMOPMAIMU YIS MPOBEICHUS

O€3HATMYHBIX PACUYETOB.

IIpoueccunrosas cucreMa —
MPOrpaMMHO-TEXHUYECKU I KOMILJIEKC
[IpoueccuHroBoro LEHTpa, MO3BOJISIFOILIM I

OCYILLECTBJIATh ONEPALMM C HCIOJIb30BAHUEM
Kaptouek, MPOBOJUTH y4eT  oleparuu,
OIPENENIATh YCIOBUsI MCIOJb30BaHus Kaprouek
banka, a Takxke NOpPOU3BOAUTH PACUETHl C
ydacTHUKaMH IImaTe:xHON CHUCTEMBI.
IIpoueccMHTOBBIN HEHTP — OPUIUYECKOE
JUI0, B TOM uucie OaHK, OCYIIECTBISIOLIEE
[IpoieccuHr Ha OCHOBaHMM JIOTOBOPOB C

yuacTHUKaMu  CHUCTeMBI, 3aKIIOYEHHBIX B
coorBerctBuu ¢  IlpaBunmamu  IlnatexxHoi
CUCTEMBI.

HITC — npennpuarus TOProBiu U CepBUCA,
MPUHUMAIOIME T[UIATEXU C HCIOJIb30BAaHUEM
0aHKOBCKHUX IJIATEKHBIX KAPTOUEK, BKIFOUCHHBIE
B [lapTHepckyro ceTh banka o npoaykty «Kapra
paccpouku Nel «Xanay», B T.4. Opranuzanuu u
Arperatopbl. Ilepeduens IITC BKIIOYEHHBIX B
[TaptHepckyro cetb banka mo nmpoxykry «Kapra
paccpouku Nel «Xansa» onpezensercs bankom u
pa3memniaercs Ha Caiite.

Ecnu JloroBopoM HE YCTaHOBJIEHO HMHOE,
npasuiia J[oroBopa O COBEPIICHUH ILIATEKEH B
IITC, npenocraBnennu Paccpouku npuMeHSOTCS
TakkK€ K oOlepanusM OIJaTel B TOJB3Y

(Gu3MYeCKUX JUI 1[0 WX IPEIJIOKEHUSIM,
pa3MelIeHHbBIM Ha WH()OPMAIMOHHBIX pecypcax
Arperaropa.

PKII — pacueTHo-kKaccoBblii 1IeHTp banka
u/unu apyrue noapaszaeneHus banka.

Caiit — opunuaneHbli caiit banka B cetu
WNuTepHer,  pacnojioKeHHBI MO  aapecy
www.mtbank.by;

Croponbl — bank, KineHr.

Cder — oTkpbiBaeMblii bankom Tekymmit
(pacueTHBIii) CcYeT, JOCTYI K KOTOPOMY
obecreynBaeTCs IPU UCTIONB30BaHUN KapToukwy.

Tapuduplii njaan — Habop OaHKOBCKHX
IPOJYKTOB, YCIYT U CEPBHUCOB, a TaK¥Ke€ YCIOBUS
ux npenocrasinenus Kimmenram banka.

Ycayra «MyabTHKapTa» —
IpeJOCTaBIeHUE Knuenrty MOCPEICTBOM
WCIONb30BaHUST ~ MOOWJIBHOTO  MPUIIOKEHUS

«HKC Kapra» JI0CTyIa K Cuery
ANbTEepHaTUBHON KapThl MPU HUCMOJb30BAHUU
HUKC Kaptet 1mbo ee peKBU3UTOB s
BBIMIOJTHEHUSI ~ OMEpalnuid  OIIaThl  TOBapOB
(pabot/yciyr), nuOO TONYYCHHS HATHMYHBIX
JNEHEeXKHBIX  cpeacTB, mnononHeHus  Cueta
JICHe)KHBIMU CpPEACTBAaMH, a TaKXe IMPOCMOTpa
ocrarka 1o Cuery. CoaepxkaHue YCIyr
«MynbTHKapTa» " 0CO0EHHOCTH ee
npenocTaBleHus yka3aHbl B [Ipunoxenuu 1 x
OOumMM yCIOBHSIM JIOTOBOpa 00 WCITOJIb30BAHHUH
0AaHKOBCKOH IJIATE)KHOM KapTOUYKH, B paMKax
koroporo Knuenty npenocrasnena MKC Kapra,
a TOPSJIOK MCHOJb30BaHUs — B MIHCTpYKIIUU 110
WCIIONBb30BAHUI0 ~ MOOMJIBHOTO — HPHJIOKEHUS
«MKC Kapta», koTopas pasmenicHa Ha Caiite.
USSD-3anpoc — cooOIreHne B
9JIEKTPOHHOM BHJIE, HampasiseMoe KineHntom B
bank co cBoero MoOuiIbHOrO TejaedoHa C LEIbIo
aKTHUBAIlUU Kaprouku. USSD-3amnpoc
BeImoniHsieTcs:  KimenToM myTemM BBOJa Ha
KJIaBuaType TeneoHa KOPOTKOW KOMOWHAIMU
mudp U cuMBOJIOB (corimacHo MHcTpykuuu mo
ucnonp3zoBannio USSD-6aHkuHTa, pa3MemeHHoR
Ha Caiite) ¢ mocienyromeld  OTHPABKOM
chopmupoBanHOTO cooOIIeHUs B bank.

1. IMNPEAMET MU OBIIME YCJIOBUAA

JOTOBOPA
1.1. bank 00s13yeTcs B MOPsIZIKE,
MIPEeyCMOTPEHHOM 3aKOHOJIATETHCTBOM

Pecnyonuku benapyce, otkpeith Kinenty Cuer,
OCYIIECTBIISITh €r0 BeACHHWE M OOCITy)KUBaHHE, a
TaK)Ke NpenocTaBuTh KIMEHTy BO3MOKHOCTH
OCYILLECTBIATH onepauuu 1no Cyery nocpencTsomM
BBIJaHHOW eMy B nojs3oBanue Kaprouku. Kimenr
npenocTtaBisieT baHKy mpaBo  MCIIONB30BAThH


http://www.mtbank.by/

BPEMEHHO CBOOOJHBIC JICHE)KHBIE CpEICTBa,
Haxomsaumecs Ha  Cuete U oO0s3yercd
CBOEBPEMEHHO OIJIaYMBAaTh OKAa3blBAEMbIE EMY
bankoM mo /loroBopy yciayru B COOTBETCTBUU C
nercTByronmM llepeyHeM BO3HArpaxaeHu 1o
omepanusM C  KIHeHTaMd W OaHKaMu-
koppecnionzieHTamMmu 3A0 «MTbank» (nanee —
IlepeueHp BO3HArpa)<JACHW) U BBIIOJIHATH WHBIE
00s13aTeNbCTBAa COIMIAaCHO YcJoBUsIM JloroBopa.
PasMmepsl Bo3HarpaxaeHui, ykazanusle B [lepeune
BO3HArpakJeHuii, 3a okas3bpiBaeMble baHKOM 110
JloroBopy yciayru, B 4acTH, OTHOCALIEHCA K
JloroBopy, SABISIFOTCA €r0 HEOTHEMIIEMOM YaCThIO.
1.2. Tlopsnmox wu ycnoBusi BeaeHusi Cuera,
UCIIONBb30BaHUs U oOciyxuBaHus Kaprouku,
OpraHu3anus pacyeToB o ornepanusIm
perilaMeHTUPYIOTCS 3aKOHOAATEIbCTBOM
Pecnyonuku bemapycs, IlpaBunamu [lnaTexuoit
CHUCTEMBI [IpaBunamu BIIK, IPYTUMHU
JIOKAJIbBHBIMA HOPMATUBHBIMU ITPABOBBIMH AKTAMH
banka u HacTosumm J[oroBopom.

[lopsimok ¥ ycliOBUS HCIOJIB30BaHUS U
obciyxuBaHus KapTouku pacrnpocTpaHsioTcs Ha
BCe aomnonHuTeNbHbIe KapTouku u 00s3aTenbHBI
g Bcex  JlepxaTteneil  IONOJHUTEIbHBIX
Kaprouek Tak xe, kak ainsa Knuenra.

1.3. Kiment mnopywaer banky cnucheBaTh co
Cuera cCcymMMBl oOlepanMii, COBEpPIICHHBIX C
Hcnons3oBanuem Kaprouku, IJIaTEKHBIM
opzaepoM, oopmieHHbIM baHkoM.

1.4. Kaprouka sBisgercas COOCTBEHHOCTHIO
banka, nepenaercs Jlepkareiaro BO BIIAJCHUE U
M0JIb30BaHKE. baHK MMeeT mpaBo NMPEKPATUTh UITU
IIPUOCTAaHOBUTH AelicTBue Kaprouku, a Taxxke
OTKa3aTh B BhIMycke (mepesbimycke) Kaproukm
0e3 00BsICHEeHHS TPUYHH.

1.5. Ha ocHoBaHnuu 3asBICHUSA-aHKETHl Ha
MIPEIOCTABICHHE B 10JIb30BaHUE JOMIOIHUTEIBbHOMN
0aHKOBCKOI MJIaTeXHOW KapTO4Yku baHK MOXeT

BBIJIATh JIOIOJTHUTEBHYIO Kaprouky
¢buszngeckomy ULy, HE SBTISIOIIEMYCSI
Bnanenasiiem Cuera (Hdepxaremnto

nononHutenbHor Kaproukn), a Takke Bianenbiy
Cuera. Tun gomonuutensHor Kaprouku, a Takxke
CpPOK €€ JCHCTBMS YKa3bIBae€TCi B 3asBICHHUM-
AHKETe Ha TMPEJOoCTaBICHUE B TOJb30BAHUE

JIOTIOJIHUTEIbHOM 0aHKOBCKOI1 MJIaTeKHOU
KapTOYKH.

1.6. Bmagenerny Cuera HECeT OTBETCTBEHHOCTh
3a BCE omneparuu, COBEpIIICHHBIC c
HCIIOJIb30BaHUEM BCEX JIOIIOJIHUTEIBLHBIX
KapTouek, BbIJTaHHBIX B IOJb30BaHUE, MPU ITOM
Bce ycunoBus Jloroeopa wu IlpaBun  BIIK

PacpoOCTPaAHAOTCA HaA BCC JOIIOJHUTCIIBHLBIC

Kaproukn u ux J[lepxarened, eciau HHOE He
OroBopeHo J[oroBopom.

1.7.  Tlo ucreyenuu cpoka aeiicteus Kaprouku,
HaxoJsueicss B mnoap3oBaHuM y Kimenrta, Ha

OCHOBaHUHU MUCbMEHHOIO 3asIBIICHUS
YCTaHOBJIEHHON (OpMBI, JIMOO MOATBEPXKACHUS
Kimentom HE00X0IUMOCTH IIepEBBINYCKa
Kaprouku mnocpenctsom orBera Ha CMC-
cooO1ieHne banka (c MOCJICTYFOIIM
MOANMUCAaHUEM  YKa3aHHOTO  3asBICHHUS  MpH
MOJTyYeHU N Kaproukn), 60 YCTHOTO
MOATBEPXKACHUST ~ KIMEHTOM  HEOOXOAMMOCTH
IIEPEBBITYCKA Kaprouku OTBETCTBEHHOMY
corpyaHuky KoHTakT-1ieHTpa, CTPYKTYpHOIO

nojapasnenenuss baHka u  (WJIKM) yAaJeHHOTO
pabouero mecra (C MOCIEIYIOMMM MOAMHUCAHUEM
YKa3aHHOTO  3asBICHUS  TpPU  TOJYYCHUH
Kaprouku), nmbo HampaBieHUs 3aiBKH O
nepesbinycke Kaproukn nocpeactBoM CucreMbl
JABO wumu MobunsHoro mnpunoxkenus «UKC
Kapra» (B ciyuyae Haimuuusg BO3MOXHOCTH
WCIIOJIb30BAHMS YKA3aHHBIX CIIOCOO0B 0oOpallieHust
Knuenta ¢ uensto nepesbinycka Kaproukn), emy
MOXET OBbIThb TMpefocTaBlIeHa B IMOJIb30BaHUE
HoBast KapTouka Ha Cleayrolmi Cpok.

1.8. B cnygae, ecim Kaprtouka sBusercs
AnbpTepHaTUBHON KapTod (T.e. KapTOYKOH, IO
koTtopoit ~ bank  mpepocrtaBisier  Kimenty
BO3MO>KHOCTh MCII0JIb30BaHUS yCIyru
«MynbTHKApTaY), u Knuent SIBIIACTCS
nepxatenem UKC Kaptsl, To noctyn k Cuety amns
OCYLLECTBICHUS  PAcXOJHBIX  ONEpaluid U
omeparuii momnojiHeHus: Cyeta MOXKET OBITh
obecrnieden mpu ucrnosb3oBanun Kmuentom UKC
Kaptet 100 ee peKkBU3UTOB MOCPEACTBOM
HCTIONIb30BaHUS YCIyrH «MynbTUKapTaY.

2. OBA3AHHOCTU KJIMEHTA

21. na otkpeitugs Cyeta W MOTydEHUS
Kaproukn mnpencraBute B baHK JOKYMEHT,
YAOCTOBEPSIOIMN JINYHOCTh B COOTBETCTBUU C
3akoHonaTenbcTBoM PecnyOnuku benapych, a
TAaK)K€ yKa3aTb JIOCTOBEPHBIE CBEICHUS IIPU
3aIll0JJHEHUM aHKETHBIX JaHHBIX. B ganbHenemM
B NHCBbMEHHOM BHUJE (C IMPENOCTaBICHHEM IIO
TpeOOBaHUIO banka JIOKyMEHTA,
YIOCTOBEPSIOIIET0 JUYHOCTh, M (WJIM) HMHBIX
MOATBEPKIAFOIMX JIOKYMEHTOB)
nHopmupoBath baHk 000 BceX HM3MEHEHHUSIX
PEKBU3UTOB M AHKETHBIX JAHHBIX, YKa3aHHBIX B
JHorosope, B Teuenue 10 xanennapHbix AHeil. B
ciaydyae oTkpbiTust Cuera KnmeHTy-HEpe3uIeHTy
MPEAOCTABNISIETCS  HOTApUAIbHO  3aBEPEHHBIM
IEepeBOJ] Ha PYCCKMM  S3BIK  JOKYMEHTAa,
YIOCTOBEPSIOIIETO JTUYHOCTb.



2.2. He nepenaBats KapTouky B moip30BaHue
U pachopsbKeHue JpYrux JIML, OOecleyuTh
KOH(puaeHunanpHocTh uHpopmanuu o [1MH-
KOZIe, TOJHBIX PEKBU3UTAX KapTOUYKH (HOMEp

KapTouku, cpok peiicteus, CVC2/CVV2),
JTMHAMHUYECKUX MTapOJIsIX.
2.3. Ilpm MOJIy4YE€HU U KapTouku

HEe3aMeJUINTEIbHO paclucaTbcss Ha OOOPOTHOM

ctopone Kaprouku B mose s MOJAMUCH.

24. Omnepanuu 0e3HATMYHON OIJIATHI TOBAPOB
(pabot, ycinyr) B IITC ocymecTBisITh B TIpeaeiax
ycTaHoBiIeHHoro jqumuta Oeprapadra mo Cuery,
B HMHBIX OpPraHM3allMiX TOPrOBIM U CEpBHUCA, a
TaK)K€ IOCpelICTBOM Hcnoib3zoBanus C/JBO
«aTeprer bank», «MoOwnbHBIH OaHK» — B
Ipeaenax ocTaTka COOCTBEHHBIX —JIEHEXKHBIX
cpeactB Kinenra Ha Cuere.

OcylecTBasATh ONEpalli B Mpeaenax
IIOJIOKUTENIBHOTO OCTaTKa JACHEKHBIX CPEACTB Ha
Cuere. B ciyyae BO3HUKHOBEHUS
HeyperynupoBanHOro ocrarka 3aJ0JKEHHOCTH
MOracuTh €ro B TedeHue 14 pabouux OHEH ¢
JaThl BOSHUKHOBEHHS.

2.5. Tpebosars ot IITC Bo3BpaTa AEHEKHBIX
cpeactB Ha  Cuer, ¢  KOTOpOro mpu
UcnonszoBanuu KapTouku Obuia ocyiiecTBieHa
ormiata ToOBapoB (paboT, yciuyr), B ciydae
BO3BpaTa ToBapoB (pabot, yciyr) I1TC.

2.6. CaMOCTOSITEIBHO KOHTPOJIUPOBATh
onepanuu no Cuetry, xpanutb KapT-ueku 10
MOMEHTa UX BBIBEPKU C BbIlMcKamu 1o Cuery.
2.7. Ilpm 3agBiIeHMM TpPEeTEH3UH B dYacTu
nposenenuss no  Cuery  omepauui, —He
CaHKI[MOHHUPOBAHHBIX Hepxartenem u
MOBJICKIIMX JIBUKEHUE JEHEKHBIX CPEACTB IO
Cuery, npenocraBuTh B baHK 3asBleHHE B
MHUCbMEHHOU (opmMe Ha OyMa)KHOM HOCHUTENe
WIM B DJIEKTPOHHOM BHJEe (IIOCPEICTBOM
HampaBieHuss  coobmenuss  yepe3  CIABO
«Hutepuer bank», « MOOWIBHBIN OaHK») B CPOK,
He npeBblmatonmit 30 (TpuALaTH) KaleHIapHbIX
JTHEW C 1aThl NONy4eHus OT baHka yBeToOMIIEeHUS
O JBWKEHHUM JAEHEKHBIX cpelncts no Cuery.
VBenomienne KnneHTa o ABMKEHUM JEHEKHBIX
cpeacts nmo CueTy OCYHIECTBISIETCS ITyTEM
HanpasieHus: eMmy CMC-cooOmeHuss Ha HOMEp
MoOuIbHOTO TenedoHa, ykasaHHbli B Jlorosope,
a TaKke IMyTeM pa3MelleHus uHdpopmauuu o0
OCTaTKe JEHEeXHbIX cpeactB Ha Cuere u
COBEpIICHHBIX omnepanusax no CueTy B pexume
peansHoro BpemeHu B CJIBO «uTepuer bank»,
«MoOunbpHBIE ~ GaHK» W TPEIOCTaBICHUS
Knuenty nocryna k Ttakoil mHpOpManuu myreMm
noakmoueHuss k C/JABO «UutepHer bank»,
«MoOunbHblt  O6ank». Ilpu 3toM Kiment

MPU3HACTCS MOJYYUBIIMM TaKOE YBEAOMIICHHE B
naty ornpasineHuss CMC-coo0eHus Ha HOMep
MOOMITEHOTO TenedoHa, yKa3aHHbIH B JloroBope
KaK JITYHBI HOMEp MOOMJIBHOTO TeledoHa, HiIn
pasmernieHnst bankoMm MHGOpPMAIK O IBUKCHUH
neHexHblx cpeacts mno  Cuery B CHABO

«Mutepuer  bank», «MoOunpHbII ~ OaHK»
HE3aBUCUMO OT (PaKTUUYECKOTO IPOUYTEHUs
(03HaKOMIICHUS) Knuenta c TaKoM

uHpopmanuei. B ciydae orkaza Knmenra ot
noakiaroueHus CMC-omosemeaus u  CIBO
«HuTepuer banky», «MoOunbHbI 6ank» KioueHt
CUMTAETCS  YBEJAOMJIEHHBIM O  JBUXKEHUHU
NeHexXHbIX cpeactB no Cuery B gary
coBepiueHus onepauuu. [Ipu HenmoctymieHun oT
Knuenta B yka3aHHBI CpOK 3asBICHUS WU
BO3pPaXXEHUM, COBEpPUICHHBIE  ONEpaluu U
OCTaTOK  JEeHEeXHbIX cpeactB Ha  Cuere
CUMTAIOTCS MOATBEPKACHHBIMH.

Cpoxk mopauu 3asBICHUS MPOJJICBACTCS
Ha Iepuoj, B TeueHue koroporo KimeHT umen
YBOXUTEIbHYIO  TNPUYMHY  HE  IOJaBaTh
3asBieHue B bank (60sie3Hb, MHAS yBaXXKUTEIbHASA
NMpUYMHA), HO HE MOXeT mpeBbmaTh 90
(1eBSIHOCTO) KaJeHAAPHBIX JHEW C  JIaThl
oTpakeHus onepanuu no Cyery.
2.8. B cmyuae norepu unm kpaxu Kaprouku, a
takke ecnu [IMH-kon w/umm  peKBU3UTHI
KapTouku cramm wu3BECTHBI TpPETbEMY JIULLY,
Knuent o6s13aH onepaTUBHO COOOLMTH 00 3TOM B
bank:
- B yctHoH d¢opme mo Ttenedony (+375)17
2299898 nmns He3aMEIIUTEIbHON OJIOKUPOBKHU
Kaprouku,
- B TMCBMEHHOM @Qopme, MyTeM 3alOJHEHHS
3asBJICHMs, ycTaHOBIeHHONW bankom ¢dopmbl, B
PKIl, nu6o He3ameATuTEIBHO CAMOCTOSTEIBHO
3abmokupoBath Kaprtouky ¢ momompio C/BO
«aTeprer bank», «MoOWUIBHBI OaHK» WU
yenyru USSD-0aHKUHT.
29. Ilpu ob6napyxenun Kaprouku, panee
3asBIGHHOM Kak YTpauyeHHOW (yKpaJeHHOM)
HeMemieHHO uHpopMupoBaTth 00 3ToM baHK.
Hcnons3oBanue TaKoON Kaproukn
KaTerOpUYECKH 3alPELICHO.
2.10. Boszeparuts Kaprouky B bank nu4yHO mim
yepe3  mpeacrtaButTenss B TeueHue 10
KQJICH/IAPHBIX IHEW IPU HACTYILIEHUHU OJIHOTO U3
CJEAYIOIMX COOBITHI:

- HcTedeHus cpoka aeicteus Kaprouku;

- HeoOXoAMMOCTH 3aMeHbl KapToukum B
ciyyae ee MOBPEKICHUS (TexHUueCcKOM
HEUCIIPaBHOCTH);

- IIpeKpalleHus ucnosb3oBaHus Kaprouku
0 Kakoi-mubo npu4mHe;



- OnokupoBku Kaprouku 1o npuyuHaMm,
oroBopeHHbM B 11.8.4 m 1m.8.5 O6umx ycioBuit
Jorosopa;

- pacropxxenus Jlorosopa,

- mo TpeboBanuto banka.

3ameHa KapTOYKHU OCYILECTBIISETCS
bankom 1no mucbMeHHOMY 3asBieHHio Kinenra
(YyCcTaHOBIEHHOTO bankom oOpasma),
opopmnennomy B PKI[, n11mGo0 Ha ocHOBaHHH
HWHBIX CIOC000B oOpamenus: Knuenra B ciydae
HaJIMYUS BO3MOXKHOCTH HX HCIIOJB30BAaHUS C
1enbio 3aMeHbl KapTouku.
2.11. Tlpu HEOOXOAMMOCTH €IWHOBPEMEHHOU
Bblauu co CueTa HaJIMYHBIX JAEHEKHBIX CPEJICTB
Kmmenty B pasmepe, IIPEBBIIIAIOIIEM
YCTaHOBJECHHBIM baHKOM pa3smep JAeHEeXHbIX
CPEICTB K €IMHOBPEMEHHOH BbIade co Cuera B
TE€YEHHWE OJHOro OIepanuoHHOro jHs, KiueHt
00si3yeTcsl mpeaBapuUTeNbHO (HE MEHee ueM 3a
NATh  KaJEeHJIApHBIX [JHEH) NpeacTaBUTh B

MOJIpa3ieiicHue banka (KonTakT-mieHTp,
pacyeTHO-KAacCOBbI  IeHTp  JUOO  LEHTpP
OaHKOBCKMX  YCIIYT) 3asBKYy Ha  BbIady

HaJUYHBIX JIEHEXHBIX cpeacTtB co Cuera, mpu
YCIOBHHM, YTO HAa MOMEHT IOJAa4d 3asiBKH
JOCTYIIHBIM OCTaTOK JEHEXHBIX CPEJICTB IO
CuyeTy paBeH WM NPEBHIIIAECT CYMMY JIE€HEXHBIX
CPEICTB yKa3aHHYIO B 3asiBKE. 3asiBKa MOXKET
ObITb NPUHSATA COTPYIHUKOM MOJPa3ACICHUS
banka B yctHO# (opme (mo Tenedony) b0 B
nuceMeHHOU (opme. MHdopmanus o pasmepe
NEHEeXKHBIX CPEJICTB, OINpeaeiaeHHbIX bankom Kk
BO3MOXXHOW €IMHOBpPEMEHHOU Bblaue KimeHty
co Cuera B TEUYEHHE OJHOIO ONEPALMOHHOIO
nHs, YykasbiBaeTcss Ha Caiite banka. [lpu
OTCYICTBUM 3asBKM baHK BIpaBe OTKa3aThb
Knuenty B Bblaue HaJWYHBIX JIEHEKHBIX
cpeacts co Cuera B cyMmMMme, IpEBBIIAIOLICH
YCTAaHOBJICHHBI baHKOM pasMep JEeHEXKHBIX
CPEIICTB K €IMHOBPEMEHHON Bblaue co Cuera B
TE€YEHHUE OJJHOTO ONEPALIMOHHOTO JIHS.

2.12. O3HaKOMUTH Hepxarens
nonoaHutensHor Kaproukn c Ipasunamu BIIK
u JloroBopoM M oOecneuuTh HUX COOJIIOJCHHE
Hepxarenem.

2.13. Ilpu oOnapyxenun bankoM cymm
JICHEKHBIX CPEJCTB, KOTOPbIE OBUIM 3a4MCIIEHBI
Ha Cuer B pe3yapTaTe OLMOKN OTIPABUTENS WIH
oumbOku baHka, a Takke B Jpyrux ciydasx,
MpeayCMOTPEHHbIX 1.5.7. OO0mmMX ycaoBuit

HoroBopa,  KimmeHt  o0s3yercs  BEpHYTh
OIIMOOYHO  3aUMCICHHBIE €My  JIGHEXKHbIE
CpelCTBa.

2.14. Omiatuth B CpPOK IO  TOCJICIHHMA

O0aHKOBCKHUW JE€Hb MecsIa, CIEAYIOIero 3a

OTUETHBIM MeECALlEM, IIaTy (KOMUCCHOHHOE
BO3HArpaXkJeHWe) 3a oka3zaHHble KiMeHTy B
OTUETHOM Mecsle yciyru cornacHo [lepeunto
BO3HATPAXJICHUM, €CIIM MHOW CPOK JISl YILIATHI
KOMHCCHUH HE YCTaHOBJIEH [lepeunem
Bo3HarpaxaeHuil. Ilox oTueTHBIM MecsaueM
MOHUMAETCAd HCTEKIMUA KaJICHAAPHBIA MeCHI,
MPEALIECTBYIONMN TEKYIIEMY MECSILY.

2.15. Cobmronath HOPMBI BaJIIOTHOTO
3akoHozatenbcTBa Pecnyonuku  benmapyce B
yacTH TMpejacTaBieHuss B baHK TOKYMEHTOB B
Cllydyae IIpOBEJIEHUs Ollepaluii Ha OCHOBaHUU
pa3peneHni HanunonansHoro OaHka
Pecriyonmuku benapych 1160 B yBeIOMUTEITHHOM
HOpsTIKE.

2.16. OoOecneunts mpenocraBieHne B baHk u
yoenuTtbcss B TONydeHMHM ~— baHKOM  Bcex
JOKYMEHTOB U  UH(opmanuu  (CBeIeHUM),
3anpammBaeMblx bankom cormacHo m. 5.5 O6umx
ycioBuil  JloroBopa, WJIM KOTOpblE B CHIY
TpeOOBaHUI  3aKOHOJATeNbCTBA  PecryOnuku
benapyce  HeoOxomuMbl Uil MCIHOJIHEHUS
JloroBopa, B TOM 4HCIEe A HACHTU(DUKALUU
YY4aCTHUKOB coBepiiaeMor 1o Cuery omnepanud,
pa3bsCHEHUsT €€ HKOHOMHYECKOTO CMBICIAa M
UCTOYHUKA MPOUCXOXKICHUS JIEHEKHBIX CPEACTB
Ha Cuere.

VYka3aHHbIE JOKYMEHTHI U HH(pOpMaIus
(cBenmeHMs) TOIDKHBI OBITH TIOJTHBIMHU, TOHATHBIMA
U JOCTOBEPHBIMH.

2.17. He mnpoBomuTh B paMKax HaCTOSIIETO
JloroBopa olepanuu, CBsA3aHHBIC c
OCYILECTBICHUEM MpeApUHUMATENbCKON
JEATEIIBHOCTH (32 MCKJIIOYEHUEM IOCTYILICHUS C
TeKymero (pacyeTHoro) OaHKOBCKOTO —cdYeTa
WHJIUBUIYyaJIbHOTO mpeanpuHuMarens Ha Cuer
JNEHE)KHBIX CPEJCTB, SBISIIOIIMXCS J0XOJIOM OT
peANPUHUMATEIBCKON AESITEILHOCTH).

2.18. He HCIIOJIb30BaTh Kaprouky B
MIPOTUBO3AKOHHBIX IIEJIAX, BKJIIOYas IOKYIKY
TOBapoB, pabOT M  YCIyr, 3alpeuieHHBIX
3akoHojaTenbcTBoM Pecnyonuku  benapycb, a
TAaK)K€ 3aKOHOJATENbCTBOM  TOCYIapcTBa, Ha
TEPPUTOPUM KOTOpPOro Jlepkarenb HCHONIB3YET
Kaprouky.

2.19. CoxpaHATh  KOMHU  TOATBEPKICHUU
3aKa30B, MyOnn4yHbIX 0depT, cornamenuii ¢ IITC
U UHBIMU OpraHu3alusMU TOPTOBIH M CEepBHUCA,
npuHuMaronmmu Kaprouky k omuiate, BKIItOUas
yCIOBUS JOCTaBKM 3aka3a, a TakXkKe BCIO
NEpEeNnUCcCKy HUMHU NPU COBEPLICHUHU ONEpPaLUil ¢
Hcnons3zoBanuem Kaprtoukwu, B Teuenue 120 (cta
JIBa/IaTH) JTHEH ¢ MOMEHTA UX COBEpPLICHUS.

3. OBA3AHHOCTHU BAHKA



3.1.  Otkpoite Knuenty Cuer u npegocTaBUTh
B HoJb30BaHHE KapTouky ans OCyIecTBICHUS
onepanuii ¢ Mcnons3oBanuem Kaprouku mocne
BeinoHeHus n.2.1 O6umx ycnosuii JloroBopa.
3.2.  Tlpu obpamenun Knuenra B bank wim B
€ro CTPYKTYpHOE Iojpa3fielieHle (pacuyeTHo-
KacCOBBIH IEHTP JTUO0 EeHTP OAaHKOBCKHUX YCIIYT)
MPEJIOCTaBUTh €MY E€XKEMECSYHYIO BBINHUCKY IO
Cuety Ha OyMa)>kHOM HOCHTEIIE.

[lognuunocts  Bbmucku 1o Cuery
yIIOCTOBEPAETCS COTPYTHUKOM banka,
MOATOTOBHUBIIM BBIITHUCKY, nyTemM ee

MOANMCAHUS U paciMPpOBKU CBOEH MOANIUCH (C
ykazanueM OHO). JlyOnukar BBIIUCKH IO
Cuetry bankom He mpenocraBnserca. B ciydae
HEOOXOTUMOCTH TOJTy4SHUS Knnentom
nyonukara Beimucku mo Cuety cotpynHuk banka
TOTOBUT HOBYI BbIMHCKYy 1o Cuery 3a
TpeOyeMblil (aHaJIOrMYHBIN) IEPHO]] BPEMEHH.

B pexume peanbHOro BpEeMEHH C
ucnonb3oBanuem CJIBO «MHtepHer bank»,
«MoOuIbHBIN OaHK» MPENOCTABIISTh
noaxkmoueHHbIM K CJIBO «MuTepHer bank»,
«MoOwpHBIH  OaHK» KimeHTaMm BBITUCKY B
AJIEKTPOHHOM BHJIE€ C UH(pOpMaLHen 0 JBHKEHUN
JeHEeXXHBIX cpeacTB o Cuery.

3.3.  brnokupoBares KapTouky 1o 3asBIECHUIO
KnuenTa 00 yrepe nnm xumennun Kaprouxu.
3.4. OOecneynTh OCYIIECTBICHHE pacCUeTOB
no omnepauusiM ¢ McnonszoBanuem Kaprouku B
npejaenaax ocTaTka AEHEKHbIX cpencTB Ha Cuere,
a TaKXke B Ipejaesax YCTaHOBJIEHHOTO JIMMHTA
Osepapadpra 1o Cuery (B cioydae ero
YCTaHOBKH).
3.5. TapanTupoBaTh cOOMIOICHNE OAHKOBCKOM
TaHbI Kienra B COOTBETCTBUU c
3akoHoaTenbcTBOM Pecniyonuku benapyce.
3.6. B cmysae pacropxkenuss JloroBopa
(3akperTust CyeTa) BO3BpaTUTh KiMEHTY OCTaTOK
JEHEeXKHBIX cpecTB Ha CyeTe mocie 3aBeplieHus
pacueToB c bankowm, CBSI3aHHBIX  C
Hcnons3oBanueM Kaprouku, a  TaKxe
UCIIOJTHEHUsST Bcex o0s3arenbcTB 1o Jlorosopy.
Ilpy >TOM BO3BpaT JCHEKHBIX CPEICTB
MPOM3BOJUTCS HE paHee Bo3Bpara Kaprouku B
bank w/unm  3aHeCeHUsT ~ HEBO3BPAICHHOU
Kaprouku B JOKanbHBIA (MEXAYHAPOIHBIH)
cTom-nmucT.  Bo3Bpar  mpou3BoAMTCS — Ha
OCHOBaHUHU 3asBieHUS KimeHTa Ha 3akpbiTue
Cuera mno ycraHoBieHHoii bankom dopme,
KOTOpOE€  SBJISIETCS HEOTHEMJIEMOM  YacTbiO
JloroBopa, o ycmorpenuto Knuenra:

- HATMYHBIMHU JICHE)KHBIMU CPEJICTBAMU;

- 0aHKOBCKMM II€PEBOJOM Ha JpPYyroil cuer
Kimenra,;

- OaHKOBCKMM TIepeBoJIoM Ha cueT banka mo
BOCTpeOOBaHHUS.
3.7.  CBOEBpeMEHHO UH(POPMUPOBATH
Hepxarens  Kaprouku 0  HEBO3MOXXHOCTHU
OCYILECTBJICHUSI Olepanuil IpH HCIOIb30BAHUHI
KapTouku B cimydyae MIIaHOBBIX MEPEPHIBOB WU
cOoeB, TTOBJICKIIIMX HEepaboTOCIIOCOOHOCTh
MIPOrpaMMHO-TEXHUYECKUX CPEJICTB,
obecreunBaronmx oOciayxuBanue Jlepxkaremns
Kaproukn, a Takke O IJIAHUPYEMBIX CpPOKax
BOCCTAHOBJICHUS paboTOoCIIOCOOHOCTH
IPOrpaMMHO-TEXHUYECKHUX CPECTB, IOCPEICTBOM
HarnpasieHusi coobmenus Kmmenty yepez CIABO
«WuTepuer bank», «MoOunbHBI OaHK» U
pa3Menenus nadopmanuu Ha Caiire.
3.8.  IIpomomxutensHOCTh COOsI, TOBIEKIIETO
HepaboTOCIIOCOOHOCTH MPOTPAMMHO-TEXHUYECKUX

CPEACTB, o0ecIIeYynBaroIPX o0cy)KnBaHNE
Hepxatrens Kaprouku, KOTOpast  CIYXUT
OCHOBaHHUEM s yBenmomsienuss  Kimenrta

cormacio m.3.7 OOummx ycnoBuii [loroBopa o
HEBO3MOXXHOCTH OCYIICCTBICHHS OTICPAHA TIPU
WCIoNb30BaHuH KapTouku, yCTaHABIMBACTCS:

- or 10 muayr m Oonmee — miIsa cOos,
MOBJIEKIILIETO HEpaboTOCIIOCOOHOCTh
[IponieccunroBoii cucreMsl banka,

- 1 cyrku u Gomee — st cOOsl, TOBIEKIIETO

HepaboTOCIIOCOOHOCTh 0aHKOMATOB,
MH(OKMOCKOB U TepMHUHAIOB baHka.

39. B CPOKH, YCTaHOBJICHHbBIE
3aKOHOJATENbCTBOM  Pecmyonmuku  Benmapycs,
YBEJIOMHTH Kiuenra 0 HEOOXOIUMOCTH
[OTraIeHUS CYMMBI HeyperynmupoBanHoro
OCTaTKa 3aJ0JDKEHHOCTH MOCPEJICTBOM

Hanpasnenuss Kmmenty CMC-cooOmmieHuss Ha
HOMEp MOOWIBHOro TenedoHa, yKa3aHHOTO B
JloroBope Kak JUYHBII HOMEpP MOOHIBHOTO
tenedoHa.

4. ITPABA KJIMEHTA
4.1. Tlonp30oBaTbcs  MPENOCTABICHHBIMH  C
HcnonszoBannem Kaproukn ycimyramu:

® TPOBOAMTH O€3HAJMUYHBbIC IUIATEXKH 3a
toBapbl (padotel, yciyru) B IITC, a takke B
UHBIX OpraHu3alusix TOProBIM U CEpBHUCA,
YCTPOICTBaX €aMOOOCIYKMBAHHUSI U CHCTEMax
TUCTAaHIIMOHHOTO OAHKOBCKOTO OOCITYy>KHUBaHUS,
npuHuMaronmx Kaprouky k oruare;

®  [I0JIy4yaTh HAJMYHBIE JEHEKHBIE CPEICTBA
B [IBH, 6ankomarax, mpuauMatonmx Kaprouky
K OIUIATE;

®  OCYIIECTBIATH  MEPEBOJBI  JIEHEKHBIX
CpeACTB c HCIIOJIb30BAaHUEM yCIIyr
JMCTaHLIMOHHOTO OAHKOBCKOTO OOCTY)KHBaHUS C



IIOMOILIBIO PCKBHU3UTOB 0AHKOBCKHUX INIATEKHBIX

KapTOUYCK;
L4 IOITIOJIHATH Cuer HaJIMYHBIMHU
JCHC)KHBIMHU CpcacTBaMu, B T.4. C

ucnosnb3oBanueMm Kaprouku, B kaccax u [IBH,
TepMUHaNIaX camoobcnyxuBaHusi banka (mpyrux
opranu3anuii u 6aHKOB);

e mononHATh CueT B Oe3HATUYHOM MOPSIKE
MyTeM OCYIIECTBIEHUs OaHKOBCKHX IEPEBOIOB
6o ¢ wucnons3zoBanuem CJIBO «MHTepHet
Bank», « MOOMILHEII OaHK.

Onepanuu HONOJIHEHUSA Cuera,
coBepuieHHple ~ Kimmmentom — mocine  21.00.
TEKYIIEero paboyero JHs, MOTYT OBITh OTPaXKEHBI
bankom no Cuetry Ha cienyroumii 0aHKOBCKHUI
JI€Hb, IIOCKOJbKY B YyKa3aHHoe BpeMmsi baHk
HAauYMHACT PErIAMEHTHYIO MPOIEAYPY 3aKpPBITHS
TEKYyIIEro onepanuoHHOro AHs baHka, kotopas
COMPOBOXKIACTCS CMEHOM OaJaHCOBOM ATkl
onepanuoHHOro jHs. Onepauuu MOMNOJIHEHUS
Cuera, COBEpIICHHBIE Knuentom B
BBIXOHOMW/TIPa3THUYHBIA JIEHb, OTPAXKAIOTCS IO
Cuety B nepBbIii OAHKOBCKUM JIEHb, CJICITYIOIIHIT
32 BBIXOJHBIM/TIPa3THUYHBIM THEM.

Cuer MOKET OBITH IIOTIOJIHEH
¢u3NYecKUM  JHMIOM,  HE  SBISAIONMMCS
Bnapensuem Cuyera, c coOuIt0IcHIEM
TpeOOBaHUI  3aKOHOJATENbCTBA  PecmyOnmku
benapyce.

4.2. Tlonb30BaThCsl  MPEAOCTABICHHBIMU  TIO
Cyery MHBIMH YyCIYyraMH B COOTBETCTBUU C
3aKoHOAaTeNbCcTBOM Pecnyonuku bemapych ¢
y4eTOM OrpaHUYeHui, yCTaHOBIEHHbIX 1.4.1
O6umx ycnoBuii Jloropopa. JlaHHBIM MpaBoOM HE
obmamaer Hepxarens JOTIOJTHATEIILHOM
Kaptoukwu.

4.3. ExxemecsiuHO MONy4aTh BBIMHUCKH 1o Cuery
npu oOpamenun B bank. [laHHBIM mpaBOM He
obmamaer Hlepxarens JIOTIOTHUTEIIbHOU
Kaprouku.

4.4. [lonyuuts B mojb30BaHuE HOBYIO Kaprouky
110 UCTEUEHUU CPOKa JIEUCTBHUS, NPU YTEPE WU
XAIeHun npexHed Kaproukm ¢ ommatoi ycmyr
banka cormacHo pnerctByronieMmy llepeunro

BO3HArpaxJACHUM.

4.5, XonmaTtaicTBoBaTh 00 U3MEHEHHU
orpaHM4eHuil Ha omepanuu ¢ Mcnosb3zoBaHnuem
Kaprouku, ycraHoBineHHsix bankom  (3a

UCKIIIOYEHUEM OrpaHMuYeHHUll, YyKa3aHHBIX B
n.2.11  O6umx ycioBuit  [loroBopa), B
cootBercTBUM ¢ I[lpaBunamu BIIK. JlanHHBIM
IPaBoOM HE obiagaer Hepxarenn
nonoaHuTeNbHOM KapTouku.

4.6. Pa36mokupoBath Kaprouxky,
3a0JIOKHPOBAaHHYI0 B CBSI3U C HENPaBUIbHBIM

BBoJoM [IMH-konma, mo ycTHOMY 3asiBICHUIO C
yKa3aHUEM KOJIOBOTO CJIOBA, & TAKXKE IMOIYYUTh
paspsicHeHus B ciydae O0mokupoBanust Kaprouku
no uHuIaTuBe baHka.

4.7.  OcymecTBisiTh BaJIFOTHO-OOMEHHBIE
ONlEpallUy NpU COBEPLICHUHU, B COOTBETCTBHM C
3aKkoHoJaTenbcTBOM PecnyOnuku benapych, Ha
tepputopun PecnyOnuku bemapych u 3a ee
npeaenamu Oe3HAIINYHBIX pacyeToB 154
MOJIyYeHUW HAJTUYHBIX JICHEKHBIX CpPEICTB B
BaIOTEe, OTIWYHOM oT BamoTel Cuera.
[lpoBenenne  BadIOTHO-OOMEHHOW  Omepanuu
OCYILECTBIISIETCS 1O KYpCY, YCTaHOBJICHHOMY
IInaTexxnoit  cucremMoM, e€ciad  HWHOE  HE
OTIpPEJIeNIEHO 3aKOHOJATENbCTBOM PecnyOnuku
benapycb, wu (umm) mo kypcy banka,
YCTaHOBJIICHHOMY JUIsl TIPOBEJICHUS OTepalluii 1Mo
c4eTaM, JOCTYI K KOTOPbIM 00eCrieunBaeTCsl IPU
Ucnonb3oBanuu Kaprouku, Ha maTy U BpeMs
npoBesieHus pacyeToB B [lmarexHol cucreme u
(wm) Ha nmaty U Bpemsi 00pabOTKH omepanuu B
[IpoueccuHroBo cucreme.

4.8. [Tlonmyuntp ot banka Bo3MeleHHE
JEHE)KHBIX CPEJICTB, KOTOPBIE ObUTM CIHUCAHBI CO
Cuera KiumeHta B pesynpTaTe COBEpIICHUS
HECAaHKIIMOHUPOBaHHBIX  Kimentom  w/mnu
Hepxatenem(-samu) omnepauuit no Cuery, 3a
UCKIIIOUEHHUEM  CIIy4aeB, MPEAyCMOTPEHHBIX
n.5.11. O6umx ycnoBwuii Jlorosopa.

5. I[TPABA BAHKA

5.1.  OcymecTBuaTh KOHTPOJIb 3a
coOmonenrieM KiMeHTOM 3aKOHOAATENbCTBA
Pecnybnukn benapych npu COBEpIIEHUH UM
onepaunii ¢  Hcnonws3oBanuem  Kaproukw.
Orxka3ars Kiinenty B npenocrasnennn Kaprouku
B IOJb30BaHUE, 3aMeHe KapTouku mo cBoemy
YCMOTpPEHHUIO.

5.2. B ogHOCTOpOHHEM BHECYIeOHOM TOPSIKE
OTKa3aTbCsl  OT  MCIHOJHEHHS  HAaCTOSIIETO
JHloroBopa, otka3zatb KiMeHTy B INpOBEAEHHUH
onepauuu no Cuery u (WIM) IPUOCTAHOBUTH €€
OCYILECTBJIEHUE B CIEAYIOIIMX CIy4asx:

- HETPENOCTABICHUS Kinmuentom
HEOOXOMUMBIX  JOKYMEHTOB M  CBEJICHUH,
HEMPaBUJIBHOTO 3aMOJTHEHUS TIOKYMEHTOB;

- Ipu oOHapyKeHUU BaHKOM COBEpIICHHBIX
o Cuery onepauui, CBSI3aHHBIX c
OCYILECTBICHUEM IpEeANPUHUMATEIBCKON
NEeSTeNIbHOCTH, W/WIW JCHEKHBIX CpPEICTB Ha
Cuere, MOCTYIUBIIMX B pe3yabTaTe
OCYILIECTBIICHUS npeanpuHUMATENbCKON
NESTENIbHOCTH (32 MCKJIIOYEHUEM IMOCTYIJICHUS C
TEKylero (pacyeTHoro) OaHKOBCKOIO —cueTa
WHIUBUyalIbHOTO MpeanpuHumMarens Ha Cuer



ACHCIKHBIX CPCACTB, ABJAIOIIMXCA OJ0XO0A0M OT

MPEANPUHUMATENECKON JeSITEIbHOCTH);
- HCGHUCIIOJHEHMS WM HEHaJJIeKAIeTo

ucnonHenuss  KnueHtom — 00s3aTenbcTB 1O
Horosopy;

-  HHBIX ClydasX, IPELyCMOTPEHHBIX
3aKoHOJaTenbcTBOM — Pecnyonmuku — bemapyce,
0aHKOBCKMMM  MpaBUJaMH ¥  HACTOSIIMM
JloroBopom.

5.3.  Orxkazare Knuenry B 3amene Kaprouku B
ciyqae HEHaAJIeKAIIETo UCIIOJTHEHUS

00s13aTensCTB 1o JloroBopy.
5.4. VYcraHaBnuMBaTh U U3MEHSATH OTPAaHUYEHUS
Ha onepaunu ¢ Mcnons3oBanuem Kaprouku.
5.5, BampanmBate y  Kiwmenta  mroOble
JOKYMEHTbl 1 uHpopmanuioo  (cBeaeHUs),
HEOOXOAMMBIE Ui UCIHOJNHEHHS] HAaCTOSIIETO
JloroBopa, B TOM HHCIIEC I HACHTHDUKALNHT
Y4aCTHUKOB coBepiiaeMoii no CueTy omeparui,
pa3bsCHEHUS €€ HSKOHOMUYECKOIO CMbICIa U
HCTOYHUKA IMPOUCXOXKACHUS JCHEKHBIX CPEICTB
Ha Cuere.

bank BmpaBe TpeOoOBaTh MPESOCTABICHUS
yKa3aHHbIX  JOKYMEHTOB W  uH(MOpManuu
(cBeeHwii) Mo popMe U B CPOKHU, YCTAHOBIICHHEIC
baHkoM B COOTBETCTBYIOIMX 3alpOCaX.
5.6. Kummentr mnpenocrasnser banky mpaBo B
Cllydya€ COBEpIICHHS OmNepalnuii B BajioTe,
OTIAMYHOW OT BamoThl Cyera, CHHCHIBATH CO
Cyera CBOMM IUIATEXHBIM OpPAEPOM CYMMBI B

BaJIIOTC C‘I@Ta, OKBUBAJICHTHBIC CymMMaM
COBCPUICHHBIX onepaunﬁ oo Kypcam,
YCTaHOBJICHHBIM IInaTe:xHBEIMH CHUCTEMaMU

w/unn baHKOM Ha JaTy U BpeMs MPOBEACHUS
pacueToB B [LmaTexHol cucTeMe u (MJIM) Ha 1aTy
u BpEMs 00paboTKH olnepanuu B
[IponieccuHroBoii cucreme.

5.7. Tlpm oOHapyKEHHH CYMM, 3aUHCIICHHBIX
Ha Cuer He 1O HA3HAYCHHIO, U3JIMIIHE
3aUMCIICHHBIX JCHEXKHBIX CPEJICTB, OIMMOOYHO
3aUMCICHHBIX JCHEXKHBIX cpeAcTB (B T.4.
H3JIUIIHE BBIIIJIAYEHHOTO Bankom
BO3HArpaXICHUS — MPOILEHTOB, Money-back u
MOJOOHBIX BBIJIAT), HECITHUCAHHBIX IMOTHOCTHIO
a100 YaCTUYHO CYMM, KOTOpBIE JOJDKHBI ObUTH
ObITh cmucanbl co Cdyera, NpU TOJTYYCHHH
COOTBETCTBYIOILIETO 3asBIICHUS OaHKa-
KOpPPECIOHCHTa M/WJIM WHOTO KOHTpareHra, 1o
MOPYYEHUIO KOTOPOTOo OBUIO  OCYIIECTBICHO
3a4MCIICHUE JCHEXHBIX cpenctB Ha Cuer, baHk

BIIpaBC CIIMCaThb 3a4YUCICHHBIC Ha Cuer
BBIICYKA3aHHBIC JCHCKHBIC CpeacTBa u
BO3BpPAaTUTH nux OTHPABUTEIIIO JCHCKHBIX

CPEICTB, a TaKXe BHOCHTb MWCIIPABICHUSA B
ommOoYHbIe 3amucu Mo omnepanusM no Cueram

0e3  JIOMOJHHUTEILHOIO COIrJIacoBaHHUSI  C
Knuenrtom. OcyiecTBinenue YKa3aHHBIX
oneparuii  odpopmisiercss baHKOM IIaTEXKHBIM
OpPJEPOM.

5.8. B ciywae moctymienus B baHK JAeHEKHBIX
cpeacTB sl 3auucieHuss Ha CdUer B BalOTe,
ornuuHor ot BamoTel Cuera, Bnanemerr Cuera
nopy4yaer baHKy mpoBeCTH CBOMM IUIATEXHBIM
opaepom 3auncieHre Ha C4eT CyMMBI B BATIOTE
Cuera, »JKBUBAJEHTHOW TMOCTYNUBIIMM  JJIst
3aunciennss Ha Cder cpeacTBaM IO  Kypcy,
YCTaHOBJIICHHOMY baHKOM Ha J1aty W BpeMs

oOpaboTku omepanuu B [IpomeccuHroBoit
CUCTEME, €CIIi IIPOBEJCHUE TaKOH oOmepalnuu
PeIyCMOTPEHO 3aKOHOJIATEIHCTBOM

Pecnyonuku benapyce.

5.9. OTKa3aTh B YyIOBJIETBOPEHUHU XOJaTailCTBa
00 K3MEHEHHWU OrpaHWYEHUN Ha Olepaluu ¢
Hcnonb3oBanuem KapTouku, yCTaHOBIEHHBIE
bankom B coorBercTBuU ¢ [IpaBunamu BIIK.
5.10. OcymecTBiATh pacchUIKy
MH(pOpPMAIMOHHBIX CMC-coobuennii mno
pEeKBHU3UTAM, IIpelocTaBIeHHbIM KineHToM.
5.11. Orkazate B Bo3MemeHuUHW KimeHTy
JIEHE)KHBIX CpEJCTB o orepanusM,
HECAaHKLIIMOHUPOBaHHBIM Jlepxarenem Kaprouku:

- COBEpIICHHBIM c UCIIOJIb30BaHUEM
MHKpOIIpoLeccopa cTaHaapra EMV u
noaTBepKaAeHHbIM BBoAOoM [IMH-kona;

- COBEPILECHHBIM c HCIIOJIb30BAHUEM
TEXHOJIOTHH PainOYacTOTHON HACHTU(PUKAIIUN U
noareepxkaeHHbIM BBoJoM [TNMH-kona;

- COBEpIICHHBIM B r7100anbHOM
KOMITBIOTEPHOI ceTn HNurtepner c
JIOTIOJTHUTENIbHOM ayTeHTudukamueit Jlepxarens
Kaprouku no TexHONOruu, MnperycMOTPEHHOU
MpaBWJIAMHM IUIATEKHOM CHUCTEMBI, B paMKax
KoTopoit Kaprouka BeimyIieHa B oOpalieHue;

- COBEpILICHHBIM c UCIIOJIb30BaHUEM
TEXHOJOTHH  ayTeHTHQuKanuu  Jlepkartens
Kaprouku mnocpenctsom CIBO «MHTEepHET
bank», « MoOMILHBIN OaHKY;

- COBEpIICHHBIM II0CJIE€ WHULHUHPOBAHHON
Hepxarenem Kaprouku wnm KiimeHTOM OTMEHBI
6nokupoBku Kaprouku, npousseneHHoi bankom
B LEeJIsIX MIPEJOTBPALLECHUS
HECAaHKIMOHUpPOBaHHOTrO goctyna Kk Cuery
Kinenra;

- npu Hamuuuu y banka undopmanuu o
MOUIICHHUYECKUX NENCTBUSIX Hepxatens
Kaprouxu;

- B Cily4ae HapyUIeHUs CpOKa I0JAa4H
3asBJIE€HMs, YCTaHOBJIEeHHoro 1m.2.7. OOmmx
ycioBuil Jlorosopa.



5.12. Tlpow3BoAUTH MOTAMICHHE MPOCPOUCHHOM
3aJI0JDKEHHOCTH IO  KPEAUTHBIM U JIPYTUM
orepalusM, OJABEPKEHHBIM KPEUTHOMY PUCKY,
BO3HMKILEH 1O JOroBopaM, 3aKJIHOYEHHBIM
Mexnay bamkom wu  KioumeHTtoM, a Takxke
MPOCPOYEHHOH 3aJ0JKEHHOCTH IO OIIaTe yCIyr
W CEpBUCOB, TpejiaraeMbpix baHKOM 1O WHBIM
JIOTOBOpaM, 3aKJIIOYEHHBIM MexAy baHkoMm wu
KnuenTom, myreM crmicaHusl IEHEXKHBIX CPECTB
co Cuyera mnnaTexHbIM opaepoMm baHka mnpu
orcyrcTBun y KilneHTa cOOCTBEHHBIX JI€HEKHBIX
CPEeICTB Ha TEKYUMX (pacueTHBIX) WU HHBIX
CYeTaX, OTKPBITBIX COMNIACHO YCJIOBHSM TaKHUX

noroBopoB. Cnucanue co Cuera JEHEXKHBIX
CPEICTB B cyer MOTaneHus Takou
3a/I0JDKEHHOCTH,  BBIPQXEHHOW B  BAIIOTE,

OTJINYHOM OT Bat0oThl CyeTa, OCYILECTBISIETCS 10
Kypcy, ycTaHoBIeHHOMY HannoHanbHbIM OaHKOM
Pecnybnuku benapych Ha qaTy cnucaHusl.

5.13. Ilpm BO3HUKHOBEHHHU MPOCPOUYCHHOU
3aJ10JKEHHOCTH 1o HEYIIaY€HHbIM B
coorBeTcTBUM ¢ 1. 2.14. OOmmx yciaoBuii
JloroBopa KOMHCCHSIM, HauMCJIEHHBIM baHkoMm B
cooTBeTcTBUU C IlepeuHem Bo3HarpaxjaeHuil 3a

okazaHHble bankom mo JloroBopy yciyry,
cnucaTb  CyMMY  TakOW  3aJ0JDKECHHOCTH
IJaTeKHBIM ~ opAepoM baHka ¢ TeKkymmx

(pacueTHpIX) W WUWHBIX cueToB KimeHTa; ¢
TeKkyumx (pacyeTHbX) cueroB KimeHta B
BaJIIOTE, OTJIMYHOM OT BamoThl Cuera, CliicaHue
JNEHE)KHBIX CPEJCTB B CYET IOTalleHUs CyMM
IIPOCPOYEHHBIX  KomMuccu  1mo  Jlorosopy
OCYILECTBISIETCA 1O KYypCy, YCTaHOBIEHHOMY
HaunonansubiM 6ankoM PecnyOnuku benapych
Ha JIaTy CIIUCAHUS.

5.14. U3MmeHATh 1O CBOEMY YCMOTPEHUIO
cocTaB nakera 0aHKOBCKUX yciyr o Tapuduomy
IJIaHy, B paMKax KOTOpPOro IpeaocTaBlIeHa
Kaprtouka. AktyanbHas uHpOpPMALUS O COCTaBE
nakera 0aHKOBCKHMX YCIyr mo Tapuduomy rmiany

YKa3bIBaCTCs bankom Ha Caiite B
COOTBETCTBYIOLIEM pa3felie.
5.15. HanpaBnare KiueHnty  exeMecsuHyro

BbiMUCKy 1o CueTy Ha ajapec >3JIEeKTPOHHOU
moutsl, ykasaHHblli Knuentom B JloroBope kax
nuyHblii e-mail KiwenTta, w/mnm mocpencTBoM
WCIIOJIb30BAHMSI IPYTUX KAHAIOB KOMMYHHUKAIIUH
¢ Kiuentom, B T.4. mporpaMMmHO-ammapaTHBIX
CPEZCTB, MO3BOJISIONIMX OCYLICCTBISATH Meperady
(aitioB B pexume IP-tenedponun (Viber m ap.
MPOrpaMMHBIX TMPHJIOKEHUH, WHTETPUPYEMBIX B
aZipecHyro KHUTY TenedoHa/cMapTdoHa), a TakxKe
CMC u MMC - coolmenuii, o teaehoHHOMY
Homepy Kinmenra, ykazanHoMmy B JloroBope kak
JUYHBIA HOMep MOOMIIbHOTO Tenedona Knuenra.
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5.16. Hanpamare Knuenty nandopmannoHHbie
COOOIIEHUSI O TPOBOIMMBIX baHKOM aKmusx,
PEKIaMHBIX ~ HWTpax, YCIOBUSX OaHKOBCKHUX
IPOIYKTOB  (YCIIyI, CEPBHUCOB) IIOCPEACTBOM
WCIIOJTb30BAHUS IPOTPaMMHO-aIMaPaTHBIX
CpPEICTB, MO3BOJISIOIMX OCYIIECTBIISTh
nepenady (QaitioB B pexume [P-tenedonun
(Viber, Telegram wu Jpyrux mOpOrpaMMHBIX
MPWIOKEHUH), a TaKXKe ITyTeM HalpaBICHUs
COOOIEHUIT B COLMAJBHBIX CETAX, TAKHX Kak
«BKonTakrey, Facebook u ap.

6. OUHAHCOBBIE OTHOILIIEHUSI

6.1. Kuwment mopywaer baHky cruceBaTh €O
Cyera  cymmpl  mOpuuuTaroumxcs — baHky
KOMHUCCUOHHBIX  BO3HAarpaXJ€HUH ©  HWHBIX
miaTexke  cormacHo  ycioBusiM  JloroBopa
IJIATEKHBIM OpAEpOM, OPopMIEHHBIM baHKOM.
Crnncanne co Cyera JEHEXKHBIX CPEICTB B CUET
MoraueHus CyMM KOMHCCHOHHOT'O
BO3HArpaXJ€HUs, BBIPAKEHHBIX B  BaJllOTE,
OTIMYHOW OT BamoThl Cuera, OCYILECTBISETCS
o Kypcy, YKa3aHHOMY B Ilepeune
BO3HArpaXJACHUM.

6.2. bank BOpaBe B OJHOCTOPOHHEM IOPSIKE
U3MEHUTH pa3mMep BO3HATPaXICHMUS,
npumMmeHsieMbiil o Jlorosopy corsacHo Ilepeunto
BO3HATPAXKIACHUM, u YCTaHOBUTH ero
(BO3HarpakJicHNe) B WHIUBUIyaJIbHOM pa3Mepe.
bauk undopmupyer Knuenta o6 ycraHoBieHUU
WHJUBUIYaJIbHOTO pa3Mepa BO3HArpa)JIeHUsl 110
HoroBopy nyrem  HampasieHus  KnueHty
nuchbMa-yBenomiaeHuss no moure u/umu CMC-
COOOIICHUS, COOOIIEHUS 110 AJIEKTPOHHOH MouTe
1Mo pekBusuTaM (aapec, Homep(-a) TenedoHa,
aJpec DBJIEKTPOHHOM IIOYTHI), YKa3aHHBIM B
JoroBope, He mo3aHee YeM 3a 4 pabouux HS A0
BCTYILICHUS WHMBUAYaJIbHOTO pa3mMepa
BO3HarpaxjaeHus B neiicteue. KiimeHt cunraercs
MPOUH()OPMUPOBAHHBIM (TToJTydHBIIIM
YBEIOMJICHUE) 00 YCTaHOBIIEHUH
WHJUBUIYaJIbHOTO pa3Mepa BO3HArpaXJAeHUs 10
Jlorosopy HaJUIeKalmM obpazom o
npomecTBuu  4-x paboyux JHEH ¢ JaThl
HarnpaBienus bankom yBenomieHus: (JitoObIM 13
CIOCOOOB, MEpPEYHCIEHHBIM B  HACTOSIIEM
noanyHkre O0nmx yciaoBuit JloroBopa).

B cnyuae, ecim ycranabnuBaeMblii bankom
WHJUBUIYAJIIbHBIM pa3Mep BO3HArpaXJeHUsS II0
JloroBopy ~ HMKE€  CTaHAApTHOrO  pa3Mmepa
AQHAJIOIMYHOIO BO3HArpaXkJIeHUs, MPUMEHSIEMOTrO
cormacHo [lepeuHio Bo3HarpaxkaeHui, To baHk
unopmupyer Knmenta 00  ycTaHOBIEHUH
WH]IMBU1yaJIbHOTO (CHM>XEHHOTO) pa3Mepa
BOo3HarpaxzaeHuss no Jlorosopy mo ¢akTy ero



YCTaHOBJICHHUS He Tmo3aHee 4-X pabouymx IHEH
TM00BIM M3 CIOCOOOB, MEPEUYHUCICHHBIX B YacTu 1
Hacrosero  moanyHkra — OOumx — yciaoBui
Jorosopa. WNHauButyanbHbII pa3mep
BO3HArpaXKJeHUsl MPUMEHSETCSs C MOMEHTa €ro
yCcTaHOBIIEHUs baHKOM.

6.3. 3a II0JIB30BaHUE JIEHEe)KHBIMHA
cpexncteamu, Haxonmsiummuca Ha Cuere, baHk
Haumcnser KnuenTy B nocienHuil pabounii 1eHb
KaXJI0ro mecsua (a Takke B JACHb 3aKpbITUS
Cuera) mNpOIEHTHI, COMIACHO YTBEPKICHHBIX
baHKOM TIpOLIEHTHBIX CTaBOK IO OCTAaTKaM
JNCHEe)KHBIX CPEJICTB Ha TEKYIMX (pacueTHBIX)
cyeTax, JIOCTYN K KOTOPBIM OOECTIeUMBACTCS C
Ucnons3oBanuem Kaprouku, ucxons U3 ocraTka
Ha Cuere, c(hOpMHUPOBAaHHOTO Ha HAYAJIO
OTIepallMOHHOTO JHS, U epednciseT ux Ha Cyer.
Pa3smep naHHBIX NPOLIEHTHBIX CTAaBOK MOJKET
pa3nuyaThCsl MO OTAEIbHBIM BHJIAaM OAHKOBCKUX
MIPOJIYKTOB. Hauucnenue MIPOLIEHTOB
Ipou3BoauTCs U3 pacuera 360 nueit B rony u 30
KaJIeHJapHbIX THEN B MecsIIe.

Nudopmanust o pasmepe MPOLEHTHBIX
CTaBOK TI0 OCTaTKaM JE€HEXHBIX CpPEJICTB
KJIIMEHTOB Ha TEKYyIMX (pacdyeTHbIX) CueTax,
JOCTYIl K  KOTOpPhIM  o0ecmeyuBaeTcsi ¢
ucnonb3oBanueM Kaprouku, pasmeniaercs Ha
Caiire.

baHk BIpaBe B 0OJIHOCTOPOHHEM HOPSIKE
U3MEHATh pa3Mep MPOLEHTOB, HAYUCIISIEMbIX Ha
OCTaTKU JIGHEXKHBIX CPEACTB 10 TEKYILMM
(pacueTHbIM) cueTaMm, JAOCTYl K KOTOPBIM
obecrnieunBaeTcsi ¢ ucnoyib3oBanueMm Kaproukw.
IIpu »>TOM wuU3MEHEHue pasMepa MPOLEHTHBIX
CTaBOK, COIVIACHO KOTOPBIX MPOU3BOJIUTCS
Ha4yMCJICHHE IPOLEHTOB, MPOU3BOJIUTCS IIOCIE
MIpeABApUTEILHOrO (HE IMO3JHEe, YeM 3a OJIUH
JeHb J10 W3MeHeHus) yBepomieHus Kiunenra
myTeM pa3MeleHus uHpopmaruu Ha
nH(pOpMaIMOHHOM CTeHJE B momerieHnu baHka,
IJIe OCYLIECTBISETCS IPUEM MOCETUTENeH, 1/uin
Ha Cailite, 1O ajapecy DJJIEKTPOHHON TIOYTHI,
yYKa3aHHOMY KnuenTowm, U UHBIMH
JOCTYIHBIMU CII0OcO0aMU 10 ycMOTpeHuto banka.
6.4. B cnyuae BbisBieHuss bankom daxra
coBepuieHust Kimmentom onepanuii mo Cuery, 1o
CyObeKTUBHOMY MHeHUI0 banka, 3aBemomo
(cnenuanbHO) HAIMpaBICHHBIX Ha TOJy4YEHHE
KnuentoM HEOOOCHOBAaHHOTO (3aBBINICHHOTO)
MPOLIEHTHOTO J1oXoa 1o CyeTy, HaunuCIseMOro B
CUITy ocoOeHHOCTe! TEXHOJIOTUYECKOM
o0paboTku omnepanuii mo Cuery u UX OTpakeHHs
B yuere baHka, Ha cyMMy JEHEXHBIX CPEJICTB,
KOTOpble  ()aKTUYEeCKH  CHSATHI  (MTOJy4EHBI)
KimenTom, banxk BIIpaBE  IIE€PECUUTATh
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(YMEHBUMTBH) CyMMY MPOLEHTHOIO J0XOAa IO
Cuety 3a mepuojl, B KOTOPOM BBISIBJICHBI TaKHe
oIepaLuH.

IIpu mepecuere (ymeHblleHHH) bankom
CYMMBI IIpoLieHTHOro foxoaa no Cuery Knuenra
Oosee ueM 3a OJIMH IUIATEXHBIM IMepuoa
(ucTexmmii KaneHAapHbIA Mecsl) baHk Bnpase B
OTHOCTOPOHHEM TNOpPAJKE C  MOCIEIYIOUM
MUCbMEHHBIM yBeJoMIieHneM KineHTa CHU3UTH
pasmMep NPOLICHTHOM CTaBKH, YCTAHOBICHHOU
JUIs  HAYMCIIEHUS TPOLEHTOB Ha OCTaTOK
COOCTBEHHBIX JEHEXHBIX cpencTB Kimenra Ha
Cuere, u ycraHoBuTh ee B paszmepe 0,000001
IIPOLIEHTOB I'0JIOBBIX 110 A€Hb 3aKpbITus Cuera.

bank Tak)ke MOXET BOCIOJIb30BATHCA
CBOMM  IpaBOM, ONpENEJICHHbIM B 4.2
HacTosimero myHkra O6mmx ycnosuit Jloroeopa,
U CHHM3UTHh pa3Mep IMPOLEHTHON CTaBKH,
YCTAHOBJICHHOM NIl HAUMCJIEHUS NPOLIEHTOB Ha
OCTaTOK COOCTBEHHBIX JICHEKHBIX CpPEJICTB
Knuenta, mno gpyrum Cueram Kiuenra,
OTKpHITBIM B baHke, ycTaHOBHB €€ B pa3mepe
0,000001 mpoleHTOB TOAOBBIX MO  JEHb
3akpbiTus Cyera.

7. OTBETCTBEHHOCTBH CTOPOH

7.1.  CTOpoHBI HECyT OTBETCTBEHHOCTb 3a
HapyuleHre yciaoBuil /loroBopa B COOTBETCTBHH
¢ 3akoHozarenbcTBOM PecnyOnuku benapycs u

Jlorosopom.

7.2. KiumeHT HeceT OTBETCTBEHHOCTHL 3a
MPEIOCTaBICHHE banky HEJIOCTOBEPHOM
nHPOPMAITUH.

7.3. KiomeHT HeceT OTBETCTBEHHOCTH 3a BCE
MOCJEACTBHS, BBI3BaHHBIE HE3aKOHHBIM
HCI0JIb30BaHUEM Kaproukn 1500580071
coaepKanencs Ha Hel nHpopMaIuu,

BBI3BAHHBIE YMBICJIOM WJIA HEOCTOPOKHOCTHIO
Knuenra, napymenuem IlIpasun BIIK, a Takxke 3a

JIEACTBUS Hepxareneit JIOTIOJTHUTEIIBHBIX
Kaprouek.

74. B cnysae BeicTaBieHus Kimentom
IIPETEH3UHU o HECAHKIIMOHUPOBAHHBIM

Hepxarenem onepauusm KinueHT maeT cornacue
banky Ha mepenmady cBeieHui 00 omepanusx B
[InarexxHyro cucTeMy, IIPaBOOXPAaHUTEIbHBIE
Opranbl Juid TpPOBEACHUS pa30uparenbcTBa M
YPETYIUPOBaHUS IPETCH3UN.

75. B ciyyae HETOTallCHUSI
HeyperynupoBanHOro ocrarka 3aJ0JKEHHOCTH
B YCTaHOBJEHHBIM CpOK, KimeHT ymninauuBaer
banky mnento B pasmepe 0,3% OT CyMMBI
HeyperynupoBaHHOro ocrarka 3ai0KEHHOCTH
3a KaXKZIbI I€Hb IPOCPOYKH.



76. B cilyyae HECBOEBPEMEHHOIO
WCIIOJIHEHHS TUIATEXKHBIX MHCTPYKIUK Kinuenra,
HE3auMCJICHUsI, HECBOEBPEMEHHOIO 3auMCIICHUs
Knuenty mnocTynmuBIIMX JAEHEXKHBIX CPEJCTB,
bank yrmaunBaer KnueHTy mneHr B pasMmepe
0,1% OoT HECBOEBPEMEHHO  3a4HCIEHHOMU
(ciucaHHOM) CyMMBI 32  KaXIbld  JI€Hb
MIPOCPOUKH.

7.7. bank He HeceT OTBETCTBEHHOCTH 3a
HEUCIIOJTHEHUE 1100 HEHaJyIexKaliee
UCIIONIHEHHEe 00s3aTenseTB 1o JloroBopy B
Cllydyae M3JaHHUS YIIOJIHOMOYEHHBIMU OpraHaMH
HOPMAaTHUBHBIX aKTOB, OTpaHUYMBAIOIIUX,
MPUOCTAHABIUBAIONMX JIMOO  3alperaronmx
npoBeaeHue onepanuii no Cuery.

7.8. bank He HecCeT OTBETCTBEHHOCTH 3a
CIMCaHue JeHeXHBIX cpencTB co Cuera Knuenta
B ciaydyae yrepu uiau xuiieHus Kaprouku a0
MOMEHTa ee OJOKHPOBKH, & TaK)K€ COBEPILECHUs
HEMPaBOMEPHBIX (MOIICHHUYCCKUX) JICHCTBUI
TPEeTbUX JUI] He 1o BuHe baHka, ecnu uHOE He
MPEAYCMOTPEHO 3aKOHOJATEIbCTBOM
Pecniyonuku benapyce u JloroBopom.

7.9. bank He HeceT OTBETCTBEHHOCTH 3a
NCHCTBUS OpraHU3aIii 1 0AHKOB, OTKA3aBIINXCS
M0 KaKuM-JI1M00 MpHUYMHAM NpUHATH KapTouky,
OCYILLECTBUTH OIEpPALMI0 C HCIOJIb30BAHUEM
Kaprouku wu T, a Takke B cilydae
HEHUCIPaBHOCTHU Oankomara (apyroro
obopynoBanusi 1o oOciyxkuBanuio Kaprouek)
npyroro  0aHkKa, TOBJEKLIEH IOBPEXJIEHUE
Kaprouku.

7.10. CropoHBI HE HECyT OTBETCTBCHHOCTH 3a
HEHCIIOJIHEHUE UJIM HEHAJUIEe)Kallee UCIIOIHEHNE
JloroBopa, eciu OHO BbI3BaHO OOCTOATEILCTBAMU
HEIpPEOI0JIMMOMN CHJIBI (dpopc-maxxopom),
MOJIOMKAMH W aBapUsIMU TEXHUYECKUX CHCTEM
(Bo3HUKIIMX HE 10 BUHE CTOpPOH), BCTYINIEHUEM
B CHIy aKTOB TOCYIHapCTBEHHBIX OpraHOB,
pi (S E:110) 1117 0.4 HEBO3MOXKHBIM HCIIOJIHEHHE
HoroBopa. bank  00s3yercs  BO300HOBUTH
HaJulexkaniee wucnoiaHeHue JloroBopa mocie
MPEeKpaLICHUS necTBus 00CTOSTENILCTB
HENPEOJOIUMON CHIIBI.

8. MOPAAOK AKTUBAIIMU KAPTOUYKHA

8.1. Ilpm Boibope Kimentom cmocoba
noxy4deHust Kaprouku ¢ 1ocTaBKO# e IOYTOBBIM
OTHPAaBJICHUCM, B neax MUHHUMHU3aAIIUHU

BEPOSTHOCTH HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K
JICHe)KHBIM cpencTBaM Kaprouka OIoKupyeTcs u
nepenaercs KilmeHTy B HEaKTHBHOM COCTOSIHHH.

8.2. Hua axtuBanmu Kaproukn Kimenty
HE0O0XOMMO C HOMEepa MOOUIIBHOrO TenedoHa,
ykazaHHOro B JloroBope Kak JMYHBIA HOMED
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MoOuibpHOTO TenedoHa, ormpaBuTh B baHk
USSD-3anpoc ¢dopmara *199*5*NNNN#, rne
NNNN— 4 nmocnmemaux 1udpsl  HOMepa
Kaprouku. bonee moapoOHas HMHCTPYKIUS IO
aktuBanuu Kaproukm pasmenieHa Ha Caiite B
paznene «USSD-6ankunr MTbhankay.

8.3. B ciyuae HEBO3MOXHOCTH MPOU3BECTH
aktuBanuio Kaprouku cornmacHo mnpouenype,
ormucanHoi B 1m.8.2 OO0mmx ycioBuii JloroBopa,
Knuenty Heobxomumo obparutbess B KoHTakt-
uentp banka mo ten. + 375 17 229 98 98 wnim
muyHo B PKII ¢ mokymMeHTOM, yI0CTOBEPSIONIMM
JUYHOCTH. B 3TOM ciyyae aktuBanus Kaprouku
OyZeT OCyIIeCTBIEHA TIOCIE HICHTU(PUKALNN
Kiuenra.

8.4. B ciywae, ecnu Tpoleaypa aKTHBAIIUU
Kaprouku He ObUma ocyiecTBieHa B TeueHue 90
JIHEW ¢ gaTel 3akimoueHus ¢ Kinmuentom Jlorosopa,
To Kaprouka wmoxer ObITh 3a0I0KHpOBaHa
bankom, a Cuer, oTkpbITBIi bankom B
COOTBETCTBUU C J[0roBOpoM, MOKET OBITh 3aKPBIT
baHKOM B OIHOCTOPOHHEM MOPSIKE.

85. Ilpu  BeiObope  Kimentom  cmocoba
MOJTy4eHUs KapToukn — JTUYHO oT
yrnoaHomouyeHHoro bankom gmna, Kaprouka
nepenaercs KineHTy B aKTUBHOM COCTOSIHHH.
bank  moxer  yBemomutTh  Kimmenta 00
U3rotoBieHN KapTouku M BO3MOKHOCTH €€
MOJIydeHUs B Mojpa3ieieHnu baHka nocpencTsom
Hanpasiaeuss Knuenty CMC-coolueHuss Ha
HomMep  MoOwibHOoro  teinedpona  Kiumenra,
yKa3za"Horo B Jlorosope.

Ecnu B Teuenne 90 mHel ¢ gaThl TaKOro
yBenomiieHusa Kaprouka He nosydyeHa Kimentom
B mnojpasnesieHun banka, To nanHas Kaprouka
MOXeT ObITh 3abmokupoBana bankom, a Cuer,
OTKpHBITBI bankoM B cooTBeTCTBUHM C JJoroBopom,
MOXKET OBITh 3aKpbIT baHKOM B OJHOCTOPOHHEM
HOpsTIKE.

9. IMOPAJOK N3MEHEHUA |

MPEKPAIIIEHUSA JOT'OBOPA, TIPOYHUE
YCJI0BUsA
9.1.  Jloroop BCTyMHaeT B CHIIy C MOMEHTA €ro

3aKJIIOYCHHS W TIpeKpalaercs 3akpoiruem Cuera
n wucnonHeHneM CTOpOHaMH BCEX CBOUX
00s13aTensCeTB 1o JloroBopy.

9.2. U3meHenus u jnomnojHeHus K JloroBopy
NPUHUMAIOTCS 10 cornamenuio CTOpoH, eciu
WHOe He oroBopeHo B  JloroBope, wu
o opMIISIOTCS myTeM IO/ CAHMS
JIOTIOJTHUTEIIFHOTO COTJIAIICHUSI WM JIPYTUMHU
crocobamu, HE MIPOTUBOPEYALTUM
NEMCTBYIOEMY 3aKOHOJATeIbCTBY PecmyOnuku
benapycs.



N3menenune J[lorosopa (3a HCKIIOUEHHEM
pa3zienoB, B KOTOPBIX YKa3aHbl MEPCOHAIbHBIC
JaHHBIE KJIMEHTa, aJpec perucTpaluy KIUEeHTa,
KOHTaKTHasi UHpOpMaUs KIUEHTa, CBEJCHUS O
3aHATOCTU KJIMEHTA) MOMKET OCYIIECTBISATHCS
nyrem HampasiaeHus: bankom Knmenty odepts
00 u3MeHeHuu ycioBuii JloroBopa nocpeacTsom
ee pasMeLeHus Ha Caiire banka
www.mtbank.by ¢ yBegomnennem Kimenrta 06
9TOM. YBEJIOMJIEHHE OCYIIECTBIAETCA IIyTEM
pasmenienust wHopmanuu Ha Caiite banka
W/WIM TYTEM HalpaBlIeHUs MHUCbMa IO IOYTE,
coobmeHust mo Ttenedony, CMC-cooOreHus,
COOOILEHHUS 110 AIEKTPOHHOH noure KnueHty no
pekBusuTaM (amapec, Homep(-a) Tenedona, aapec
3JIEKTPOHHOM MOYTHI), yKa3aHHBIM B Jlorosope, a
Tak)k€ WHBIMU JOCTYIHBIMU clocob0aMHu Ha
ycMoTpeHue baHka.

Ecin B Teuenne 10 gHeld ¢ OaTel
HanpasieHus: Knuenty odepTtsl 00 M3MEHEHUU
JloroBopa B baHK HE NOCTYNUT NHUCbMEHHBIN
orkaz KimeHta 0T uW3MEHEHHs yCIOBUH
JloroBopa, cunrtaercd, yto KnueHT cornacuiics ¢
MPEUI0KEHHBIMHU bankom N3MEHEHUSIMHU
yciouit  JloroBopa. M3MeHeHuss  ycnoBuid
JloroBopa BcTymaroT B cuily no ucredenuu 10
IHel ¢ partel HampasieHus bankom Kimenty
odepThl 00 M3MeHeHuu ycinoBuid Jlorosopa.

IIpn HECOIIACUU Knuenra c
n3MeHeHussMHu  ycioBuii  JloroBopa  KimeHt
00si3aH B TeueHue 10 aHeN ¢ qaThl HalpaBICHUS
bankom Knuenty odeptel 00 U3MeHEHUHU
ycnoBuii JloroBopa mucekMeHHO WHPOPMHUPOBATH
bank 0 cBoeM OTKa3ze OT U3MEHEHHUs YCIOBUU
HoroBopa. B sTtom ciydae paeiictBue Jlorosopa
Oymetr mpekpameno, a Cuer Oyger 3aKpbIT
baHkoM B OIHOCTOPOHHEM IOPSIJIKE.
9.3. JloroBop MoOXkeT OBITH
JIOCPOYHO M0 coriameHno CTOpoH.
94. B cimyyae mpenocrapieHus KiueHTy
Ogepapadra mo Cuery, OTKPHITOMY COIJIACHO
HACTOSIIEMY Horosopy, Horosop
npekpamaercs, a Cuer 3aKpbIBa€TCS IOCIE
ucnonHenuss KnueHToMm Bcex 005S3aTeabCTB IO
B3aMMOCBSI3aHHOMY C HacrosumM JloroBopom
KpPEIUTHOMY JOTOBOPY Ha IPEIOCTaBIECHUE

pacTopruyT

Osepapadra mo Cuery.

9.5. JloroBop MOXeT OBITh HpEKpalicH
(pactoprayr) u  Cyer  3aKpeIT  MyTeM
OTHOCTOPOHHETO  OTKa3a OT  HCIIOJIHCHUS
Jlorosopa:

9.5.1. Bmanmensuiem Cuera, mnpuU  YCIOBUU

MIOJIHOTO HCIIOJIHEHHS UM CBOMX 0053aTeNIbCTB
nepen bankom.

13

9.5.2. baHKOM B OJIHOCTOPOHHEM BHECYAcOHOM
HOpsIKe:

9.5.2.1. B CleAylolUMX ciydasx (OZHOM
100 HECKOIBKHX):

- yBosibHeHUs KiinenTa ¢ mecta paboTsl;

- Hecornacus KimeHTa ¢ HOBOHM pemakuuen
O6umx ycnmoBuii [loroBopa;

- Hecormacus KinmeHta ¢ u3MEHEHUEM
WNupuBHyaneHbIX yenoBui Jlorosopa;

- OTCYTCTBHS JBHIKEHHUS JICHEKHBIX CPEICTB
no Cuery B TedyeHue 3-X MECAIEB, NMPHU ATOM
OCTaTOK  JEHEeXHBIX cpeactB Ha  Cuere
nepeyurcisieTcsl TIaTeKHbIM opaepoM banka Ha
cuer banka 10 BocTpeOOBaHUA C IPaBOM
Knuenta BocTpeOOBaTh NEHEXHBIE CPEACTBA B
Te4YeHHe 6-1 MecsIeB ¢ AaThl 3akpbiTus Cyera;
9.5.2.2. B ClIydasx, OTOBOPEHHBIX B I1.5.2,
1m1.8.4. u 1.8.5. O6nmx yciosuii JloroBopa;
9.5.2.3. B WHBIX ClIy4asix,
MPEAYCMOTPEHHBIX JENCTBYIOUM
3akoHoaTenbcTBOM Pecnyonuku benapycs.

9.6. Onuocroponnmii otka3 KiwmenTta ot
ucnionHenuss JloroBopa u 3akpeitue Cuera
MPOU3BOJIUTCA Ha OCHOBAaHUU MHCHMEHHOIO
3asBieHus Kimenrta ycraHoBieHHOro bankom
oOpasua. Cuer 3akpbiBaeTcs baHKOM B TedeHHE
Mecslla ¢ JaThl Moiayd4eHHUs: baHkoM 3asBlIeHUS
Kinuenra.

9.7.  OnuoctoponHmii  oTka3 banka or
ucnonHenus: Jloroopa u 3akpeitue Cuera, B
ciydasix, ykazaHHbIX B 11.9.55.2 O0nmx ycinoBuit
JloroBsopa, OCYILECTBIISETCS nocJe
npeaBapuTenbHOro yBenomuieHus Knuenrta (3a
HCKIIIOUEHUEM  CIIy4yaeB, IPEAYCMOTPEHHBIX
3aKOHOATEIbHBIMU aKTaMu PecniyOnuku
benapycb 0 mnpenoTBpallleHMM JIETalHW3alUuu
JOXO/IOB, TOJYYEHHBIX MPECTYMHBIM IIYTEM,
(uHAHCUPOBAHUS TEPPOPUCTUUECKON
JeSITeIbHOCTH u (buHaHCUpPOBAHUS
pacnpocTpaHeHUs OpYyXus MaccoBOTO
nopaxenus). Ilpu »ToM JloroBop cumraercs
pacTOprHyTbIM  C  JaThl,  yKa3aHHOHW B
yBeaoMIiIeHUH baHka.

Yeenomnenue Knuenrta 00 0THOCTOPOHHEM
orkaze baHka or wucnonHenus Jlorosopa u
3akpbiTusi Cuera B cllydyasiX, MpPeIyCMOTPEHHBIX
3aKOHO/IATEIbHBIMU aKTaMu Pecnybnuku
benapycb 0 mpenorBpalieHHM — JieTajan3aluu
JIOXO/I0B,  IIOJIYYEHHBIX IPECTYIHBIM IIyTEM,
(uHaHCUpPOBAHUS TEPPOPUCTHUECKOM
JeSITEIbHOCTH u (buHAHCUPOBAHUS
pacnpocTpaHeHHs opyXxust MaccoBOIO
MOPaKEHHUs,  OCYLIECTBISETCS B  IOPSAIKE,
OTNIpPE/ICJICHHOM  JIaHHBIMU  3aKOHOJATeIbHBIMU


http://www.mtbank.by/

aKTaMu, TpaBUIaMH BHYTPEHHEr0 KOHTPOJIA
banka u JloroBopom.
9.8. B ciyuae, ecniu nHOE HE TPETYCMOTPEHO
JloroBopom, HarpaBJCHHbIC bankom
YBEZIOMJICHHSI CUHTAIOTCS MOJTy9€HHBIMU
Knnentom B cienyronmx ciydasx:

- YBEIOMIICHHUS, HaIpaBJICHHBIC

IIOCPEJICTBOM IIOYTOBOM CBSI3M - B TEYEHHUE 3
pabounx nHel ¢ MOMeHTa HampaBieHus bankom
TaKOI'o yBEJOMJIEHUS, a TAK)KE MPU €r0 BO3BpATE
banky B COOTBETCTBMH C NIpaBUIaMU OKa3aHUS
YCIIYT IIOYTOBOM CBSI3U (B TOM YHCIE B CBSI3U C
orcyrctBueM KimeHTa, HEABKOM 3a MOJy4eHUEM
YBEJIOMJICHUS WJIK OTKA30M OT €r0 MOJIY4eHHUs);

- YBEJIOMJIEHUS, HaIlpaBJICHHbIE
IIOCPEJCTBOM KYPbEPCKOM CBA3M — C MOMEHTa
BpydyeHUs yBeaoMiieHHs1 KilneHTy KypbepoM.

- yBeIOMJIEHHUs], pa3MelleHHble Ha Caiite
WM MHPOPMAIMOHHBIX cTeHAax baHka - ¢
MoMeHTa omnyonukoBanusi baHkom  Takoro
yBenomieHus Ha CaiiTe uiau pa3MelleHUs Ha
nH(popManmoHHBIX cTeHAaX baHka;

- YBEJIOMJICHHUS, Bpy4aeMble COTPYIHUKOM
banka B PKII - B nmaty BpydeHUs yBEAOMJICHUS
corpynaiukoM banka B PKL, yka3zanHyio B
PEKBU3HUTAX TAKOTO YBEJIOMIICHHUS;

- YBEJAOMJICHHS, HaIpaBJIEHHbIE IyTeM
ornpaBk CMC-coo01eHns win coOOIEeHUs 0
3JIEKTPOHHOM MOYTE MO peKBU3UTaM (HoMep(-a)
tenedoHa,  aapec  IJIEKTPOHHOW  MOUTHI),
yKa3zaHHbIM B JlOroBOpe - ¢ MOMEHTa OTIpPaBKU
bankom KimenTy Takoro cooOuieHus;

- YBEIOMJICHUS], HaIlpaBJICHHbIC
nocpeactBom Cucrembl JIBO - ¢ momeHTa

OTIIPaBKU YyBEeIOMJICHUSI TOcpencTBoM CHCTeMbI
JBO.

VYBenomienue, HarpaieHHoe KiueHTy no
IOCJIEIHUM M3BECTHBIM bBaHKy pekBHU3UTaM,
CUMTAETCS MONydeHHBIM KitmeHTOM.

9.9. TIloamucas Horosop, Kimnent
COTJIAIIAETCS C MOJyYeHHEeM BBIMUCOK 1mo Cuery
u MPOYMX JIOKYMEHTOB, coJiepKalmx
WH(OPMAIUIO OTPAaHUICHHOTO PACTIPOCTPAHCHHUS
(B yacTHOCTH OAHKOBCKOI TaliHBI) Ha yKa3aHHBIHA
B JloroBope e-mail.

9.10. Pasmemenue bankom OOmmMX ycnoBui
HoroBopa Ha Caiite banka He sBisercs
nyonnaHoit ogeproii. Hactosmmii JloroBop He
SBJsIETCA MYOJIMYHBIM 10roBOopoM U baHk BrpaBe
OTKa3aTh 3asBUTENI0 B 3akirodeHuu Jlorosopa
0e3 0ObSICHEeHHSI IPUYHH.

9.11. CropHble BONPOCH, BO3HHUKAIONME B
X0Jle BBINIOJIHEHUS JloroBopa, paccMaTpUBaIOTCS
B CyleOHOM IOpsAKE B COOTBETCTBHM C
JICMCTBYIONMM 3aKOHOJATEeNbCTBOM PecnyOnnku
bemapych, B cyze o MecTy HaxoxieHus banka.

TEJIE®@OHbI KOHTAKT-LIEHTPA BAHKA:
+375 17 229-99-99;
+375 29 509-99-99;
+375 44 509-99-99;
+375 25 509-99-99;

Canit  banka www.mtbank.by

AxuentoM HacTosien [Tyonuunoit odepts sBnsiercst Momuanue Kiinenra B Teuenue 10 aHel ¢ qatsl
pa3merieHus Hacrosiued IlyOnuunoit odeptsl Ha Caiite banka. Ecnm B yka3zaHHBIH cpok B baHk He
MOCTYIUT NMHUCbMEHHBIH 0TKa3 KiueHta oT m3MeHeHuss OOUMX yCIOBUN JOroBOpa 00 HCHOJB30BaHUU
0aHKOBCKOH MIIaTeXHOM KapTOUKM (O0TKa3 OT akuenTta Hactosmei [lyonnyunoit odepTsl), cuuTaercs, 4To
KnuenT akuenrtoBan Hactosuyto [ly0nuunyto opepTy U oHa BCTyHaeT B CUITy (B A€HCTBUE) 1O UCTEUEHUH
10 nHeii ¢ natsl ee pa3melueHus Ha Caiite banka, a JloroBop sIBIsi€TCSI U3MEHEHHBIM.
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