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1. TEPMHHBI U OIPEJAEJIEHUSA
AKT — aKT CIaYU-TIPUEMKH OKa3aHHBIX YCIIYT.

Bo3Bpar [eHeXHBIX CpeICTB — ONepaluM BO3BpPaTa [eHEKHBbIX CPEACTB KJMEHTaM,
YILUIa4eHHBIX HMHU Yy 3aKa34HMKa 32 BO3BpalllaeMble TOBAPbI, pA00ThI M (MJIH) YCIYIH.

3asiBieHue — 3asBICHHME Ha aKLENT IJIaTEeKHBIX TpeOoBaHuil McmonmHuTens, mpemocTaBisieMoe B
0aHK, 00CITY)KMBAIOINIA TEKyIHiA (pacUeTHbIN) OaHKOBCKHUIT CUET B OEIOPYCCKHUX PyOiIsax 3aka3dyuka.

JoroBop — JloroBop BO3ME3OHOTO OKa3aHU YCIyT, cocrosimuii w3 OOImuUX yCIOBHA JOTOBOpa
BO3ME3[THOTO OKazaHus yciyr (manee — OOmue ycioBus JloroBopa) m MHIUBUAYaNbHBIX YCIOBUH
JIOrOBOpa BO3ME3IHOTO OKa3aHus yciyr (nanee — IHauBuayanbHele ycinoBus Jlorosopa).

3aka3uuk (CTOpoHa) — FOPUANYECKOE JIMIO, WHAMBHIYATbHBIA TPEANPUHIMATEND, (HU3NIECKOS
muo, 3akmouusuiee Jforosop ¢ cnonaurenem.

HUcnoanuresnn (Cropona) — 3A0 «MTbank».
Kanent - ¢usndeckoe uitm OPUINIECKOE U0, TpUOOpeTarolee TOBaphl H yCIyTH.

HponykT (Tapudublii niaan) — Habop 6aHKOBCKUX MPOAYKTOB, YCIYT U CEPBHUCOB, a TAKXKE YCIOBHUS
UX MpeloCTaBIeHUs KineHTaM VcrmomHuTens.

Iepeuens — nepeuenp uaeHTudukaropos (Terminal ID) muaTexHBIX TEPMUHATIOB, KOTOpPBIE OyIyT
MCIIOJIb30BaHbI IPH COBEPIIEHNH onepanuii B pamkax [Ipoaykra y 3aka3uunka.

Yeayru — ycayru 1O COACWCTBHIO B pealv3allid TOBApOB/paloOT/yciyr 3akazuuka IyTeM
NPEJIOCTABIICHNsT TOKYMNATeNsIM €ro TOBapoB/paboT/yciyr MpoIyKTa (MPOAYKTOB), MPEILYyCMOTPEHHOTO
(npenycMoTpenHbIX) B IHOuBHAyanbHBIX ycioBuax Jlorosopa.

Croponbl — nMeHyeMble BMecTe B JloroBope 3aka3unk u McnonanTens.

Oomme yciaoBus /loropopa — HeoThemiIeMas 9acTh [loroBopa, copeprkaliasi OJUHAKOBBIE JJIs BCEX
3aka3zunkoB ycioBusa JloroBopa, KoTopeie 3aKka3uuK MPHU3HAET M 00S3yeTcs HCIONHATH MPH MOANMHCAHUT
WunuBuayaneHeIx ycnoBui JloroBopa. Obmue ycimoBus [loroBopa ytBepknmatorcs VcrmomHuTeneM u
pasMemarorcsi B cetn MHTepHer Ha caiite Mcnonnurens no ampecy www.mtbank.by. O6mme ycnoBus
JoroBopa He sBusitoTcst myonuuHOW odeproit Mcenmomuurens. [lpu Hamumyuu NPOTHBOPEUHH MEXTY
O6mumu 1 UHauBHayansHBIMHA yclIOBHAMHU JlOroBOopa MpPHOPWUTETHBIME CUHTaloTCAd WHAWBHIYyaThHBIE
ycioBus Jlorosopa.

2. MPEAMET JOI'OBOPA

2.1 Hcnonuurtenb o0s3yeTcsl oka3aTb 3aka3uMKy YCIyrd, a 3aka3uuk OO0s3yeTcsl OIUIaTUTh 3TU
VYenyru B mnopszake, npeaycMoTpeHHOM JloroBopoM. MHIuBHAyanbHBIMH yCIOBHSAMH JlOrOBOpa MOXKET
TaKXkKe IpelycMaTpuBaThCsl OKazaHue lcroysHUTENneM HHBIX YCIyr, HEOOXOIMMBIX s oOecreueHHs
COTPYAHUYECTBA ¢ 3aKa34MKoOM U (pyHKUMOHUpoBaHus [Ipogykra.
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2.2. C npumeHenuneM Hactosmux OOmumx ycioBuii McnoaHureas o0ecreunBaeT oOKka3aHue YCIIyr Ha
OCHOBAaHWU OTJENHHO 3aKJII0YAEMbIX JIOTOBOPOB BO3ME3JHOTO OKa3aHHs YCIYT MPH NpueMe 3aKa3uuKoM
[UlaTexeil ¢ HMCMONB30BAHMEM TEPMHUHAJIOB 1O JOTOBOpPAaM  JKBalpHHIa/MHTEPHET-3KBalpHUHTa,
3aKIII0YeHHBIM ¢ VconHuTeneM, 1 pu npreMe 3aKka3zuuKkoM IUIaTeXel ¢ UCIOIb30BaHHEM TEPMHUHAIOB 110
JIOTOBOpaM 3KBalpUHIa/HHTEPHET-IKBAPUHTA, 3AKITIOYCHHBIM ¢ WHBIMUA OaHKaMHu. YCIYTH OKa3bIBAOTCS
UcnonauTenemM mnpu mpueMe 3aKa3yMKOM IUIaTeXeld C HCIOJNBb30BaHHEM TEPMUHAIOB MO JOTOBOpaM
9KBalpUHTa/MHTEPHET-OKBaHpUHTa, 3aKIIOYEHHBIM C MHBIMA OaHKamu, ecid MHIWBHIYyaIbHBIMU
YCIIOBHSIMU HE TIPETyCMOTPEHO HHOE.

2.3. C mpumenenumeMm Hactosmux OOmmX ycioBHil Ycioyru okaspiBaroTcs VcmomHuTtenem Ha
OCHOBAaHWH 3aKIIOYCHHs HECKONbKHX J[oroBopoB B oTHOmIeHHH Kaxiaoro IIpomykra (ero Buzma) nubo Ha
OCHOBaHWU 01HOTO J[0roBopa B OTHOIIEHNH HECKONBKUX [IpoayKTOB (BHIOB MPOIYKTOB).

3. IMPABA U OBA3AHHOCTHU CTOPOH

3.1 3aka3umk o0s3aH:

3.1.1 ommatuTh OkazaHHBIC McromHuTENEM Y CIIyTH B COOTBETCTBHH C pasznenoM 4 OOmux yciaoBHi
HoroBopa;

3.1.2 e mo3mHee 5 (mATHM) OAHKOBCKMX IHEH C [OaThl TOXAMUCaHWs Hacrosiero Jlorosopa
NpPEIOCTaBUTh 3asBiicHHEe B OaHK, OOCIY)XHBAOMMH TeKylmui (pacdeTHbIN) OAHKOBCKHMH CYET B
Oeyopycckux pyossix 3aka3uuka, W HE OT3bIBaTh 3asBJICHUE J0 HCIOJIHEHUS BCEX O0O0S3aTEIbCTB,
MPeIyCMOTPEHHBIX HacTosmuMm JloroBopom. B 3asBiieHuu MODKHO OBITH yKa3aHO HAUMEHOBAaHUE H
TeKymuid (pacueTHBIH) OaHKOBCKHMI CUYET, C KOTOPOro OyJeT MPOW3BOAMTHCSA OIUIaTa IDIATEKHBIX
TpeOoBaHuit VcnonHuTtesns, HauMeHOBaHWE lcmonmHUTENs, HOMEp M Jarta Hacrtosiiero Jlorosopa, mo
KOTOpOMY OyJeT OCYIIECTBIATHCS OIllaTa IUIATeKHBIX TPeOOBAaHUM B JIGHb HX TIOCTYIUICHHS B
obciyxuBaromuid 6ank 3akazurka. [Ipu 3Tom 3akazunk 00s3aH MPEANPUHITh HEOOXOTUMBIE AEHUCTBUS IS
TOro, 4ToOBl IJIAaTeXHbIE TpeOoBaHusA VcnomHuTens B mpeaenax YCTAHOBIECHHOM IpyHIbl O4€pPETHOCTH
HCIIOJIHAJIUCH B IIEPBOOYEPETHOM IIOPSIKE,

3.1.3 B Teuenue 1 (omHOr0) paboUero MHS C MOMEHTA MPETOCTABICHHS B CBOW OOCTYKMBAIOIIHI
0aHK 3asBiIeHUs, NPEJOCTaBUTh VICTIONMHUTENIO HaAIeXalM o0pa3oM 3aBEPEHHYIO KOMUIO 3asiBICHHS C
COOTBETCTBYIOIICH OTMETKON 00CITYy)KMBAIOIET0 OaHKa;

3.1.4 npu HEAOCTATOYHOCTH JICHEKHBIX CPEJICTB Ha TEKylIeM (pacueTHOM) OaHKOBCKOM cueTe, ¢
KOTOPOTO OCYIIECTBIISICTCS OIlIaTa IUIAaTEeXHbIX TpeboBaHuil Mcnomnurens mno Hacrosuemy lorosopy, B
TedeHue 5 (IATH) KaJICHAAPHBIX JHEH ¢ MOMEHTa MOTy4YeHUs yBegomiieHus VICTIONHUTENS 0 HEUCIIOTHEHUH
€ro IIaTeKHbIX TpeGOBaHHﬁ, 06CCHC‘II/ITL MOCTYINICHUE JCHCKHBIX CPEACTB B O6’beMe, JOCTAaTOYHOM JIsA
YIUIaThI IJIATEXKHBIX TPEOOBAHMIA;

3.1.5 He or3bIBaTh 3asBieHKE O0€3 NpeABAPUTEILHOIO MICBMEHHOTO coriacoBanus ¢ Mcnonnurenem
U JI0 UCTIOJTHEHHSI BCEX 00513aTeNbCTB, MPEyCMOTPEHHBIX HACTOSIUM JloroBOpOM;

3.1.6 mpu BO3BpaTe JEHEKHBIX CPEACTB KIMEHTY B pe3ysbTaTe BO3BpaTa TOBapa/yCIyrd WIH MO
MHBIM OOBEKTHUBHBIM IIPUYMHAM, 00€CIICUNTh [IPEUMYIIECTBO MOPsIKAa BO3BpATa B pa3Mepe MepBOHAYAIBHO
YIUTa4€HHOHN KIIMEHTOM CYMMEBI B O€3HAJIMYHOM MOPSIIKE Ha TOT CUET KIIMEHTa, C KOTOPOTrO MPOM3BOAMIAC
NepBOHAYAIbHAS OILIaTa TOBApa/yCIIyTH, Mepel MHBIMHU CIOCO0aMH BO3BpAaTa;

3.1.7 npenocraButh Hcmomnurento Ilepeuens. llepeuenp moimkeH OBITH MPENOCTaBICH B JECHb
NOANMUCAHKUS JIOTOBOpPa W NPOAYOJMpPOBaH Ha aapec DICKTPOHHOW mouThl oprp@mtbank.by. Ilpu
NU3MCHCHHNU JJaHHbIX B Hepet{He 3aka3unk 065{3yeTc51 COO6IIIaTB 0 TaKUX M3MeHEeHUAX VcronauTenio B JICHb
BBEACHHUS B JKCIUTyaTalMIO IUIATEKHOTO TEPMHHANA MyTEM HalpaBieHUs MH(POPMAIMOHHOTO NMHChMa C
OyOnupoBaHMeM WH(OpMALMKM Ha ajpec AIEKTPOHHOH moutel oprp@mtbank.by mmm wHBIM mOCTYIHBIM
crioco06oM; yBenomisaTh Mcrmomautenss o0 W3MEHEHWH PEKBU3UTOB 3aka3uMka 1Mo (akTy MOSIBICHHS
CBCIIGHI/Iﬁ O TaKNX U3MCHCHHAX , 4 TAKXKC O KOHTAKTHBIX JaHHBIX 3aka3unka u HeO6XOlII/IMBIX CBCICHUAX O
PYKOBOJMTENE, YUPEOUTEIAX U INIaBHOM Oyxranrtepe, He nozanee 10 (necarn) padounx aHEH mocie Takux
I/ISMeHeHHI;‘I; B TOM 4YHCJI€ YBCIOMIIATH Ucnonaurens o0 OTCYTCTBUH H3MEHEHUH PEKBU3UTOB 3aka3unka B
CBS3M ¢ U3MeHeHusIMH 3akoHonatenbersa ¢ 01.01.2025 r.

3.1.8 mpemocTaBiATh A pealM3alud KIMEHTaM BeCh MEPEeYeHb TOBApPOB/YCIYr, MMEIOIIUHCS Y
3aka3unka 0e3 NpUMEeHEHHs ABOMHOTO eHo00pa3oBaHus (MPUMEHEHHS OTACTBHOM MOBBIILICHHOMN LIEHBI);

3.1.9 cormacoBbBate ¢ lcnomHuTeneM TpOBENEHHME JIIOOBIX  PEKIAMHBIX  MEPONPHSTHH,
IPOBOJMMBIX 3aKa3uMKOM, B KOTOPBIX YIIOMHMHAETCs MICIOIHUTEINb, €r0 IPOLYKThl U YCIYTH, B TOM YHCIIE
UCIIONIB3YIOTCS CPEACTBA HHANBUAYANU3aluK VICTIONMHUTENS KaK y4acTHHUKA TPaKAaHCKOTo 000poTa.

3.2 |3aka3unk uMeeT MpPaBo:



3.2.1 KOHTpOIHMPOBATh OKa3zaHue McmomuureneM YCiyr;

3.2.2 B OJTHOCTOPOHHEM MOPSJIKE OTKA3aThCs OT MCMONHEHUs1 JloroBopa ¢ COONIOACHUEM YCIIOBHS
coryacHo 1. 7.3 O0mux ycnoBuii JoroBopa 1 npu yCIOBHM OMJjaTel VICTIONMHUTENIO OKa3aHHBIX YCIyT, a
TaKkke (aKTUYeCKH MOHECEHHBIX VICIONHUTENneM pacxoJoB, pasMep KOTOpHIX coriacyercs CTOpoHamu B
MOIIMHUChIBAaeMOM AKTE,

3.2.3 00paTUThCS ¢ MUCBMEHHBIM XOAaTaiicTBOM K VICIONHUTENI0 O MPUOCTAHOBICHUU OKa3aHWH
VYenyr. I[luceMenHOe XomaTalicTBO 3aka3uuka oTmpasisiercs B anpec McmomHurens He mo3aHee, yeM 3a 1
(omun) pabounii aeHb. ITocae MPHUOCTAHOBICHUS OKa3aHUst YCIyr MO XOIaTaiicTBY 3aka3uMKa OKa3aHHe
Yeayr o JloroBopy MokeT OBITH BO30OHOBIIEHO IO MACEMEHHOMY XOJIaTaiiCTBY 3aKa3unKa JTu00 JAeldCcTBHE
JoroBopa mpekpamaercs o coriamiennto CTOpoH.

3.3 HcnoxHutenab 00s3aH:

3.3.1 oka3biBaTh Ycnyru 3aka3unKy Ha YCIOBHSX, ONPEICIICHHBIX B HacTosIeM JloroBope;

3.3.2 omepaTHBHO paccMaTpUBATh NPEATIOKCHHUS 3aKa3uruKa MO YIyUIIeHUIO KauecTBa Y CIyT;

3.3.3 yBegomiATh 3aka3zurKa MpH W3MEHEHWH PEKBU3HTOB M KOHTAKTHBIX JaHHBIX VcmomHuTeNs, B
TOM YHCJIE IO agpecaM JIEKTPOHHON MOUThI, YKa3aHHOU B pekBu3uTax CTOpOH K HactosAweMy JJorosopy.

3.4 HcnonHuteab HMeeT MPaBo:

3.4.1 B OTHOCTOPOHHEM TIOPSJIKE OTKa3aThCs OT MCIOJHEHHs J[oroBopa ¢ COOJIOJICHHEM YCIOBUS
coriacHo 1. 7.3 O6mux ycnosuii Jlorosopa;

3.4.2 mpuUCTYynUTh K HWCIONHEHHWIO YycioBuid JloroBopa ¢ MOMEHTa WCIIONHEHUS 3aKa34rKOM
00s13aTenbCTB, yKa3anHbixX B 1L.1. 3.1.2, 3.1.3, 3.1.7 O6mux ycnosuii [Joropopa;

3.4.3 mpuOCTaHOBHUTH OKa3aHWE YCIYT B OJTHOCTOPOHHEM MOpsIKe 0e3 yBeIOMIJICHUS 3aKa3dyvKa B
ClIydae TpUMEHEeHHs] 3aKa3dhKOM JIBOHHOTO II€HOOOPa30BaHHWS MPH TMPOJAKE TOBAPOB/TIPEIOCTABICHUHU
yCcIyr ¢ ucnonb3oBanueM [IpoaykTta w (MnM) mpu OTKaze B peajii3allid BCEro MepeyHsl TOBapOB/yCIYT,
uMermerocs y 3aka3umka, a TakKe 110 WHBIM IIPHYHHAM,

3.4.4 B ONHOCTOPOHHEM TMOPAIKE MPHOCTAHOBHUTH OKa3aHWe Yciyr mo JloroBopy 10 TOIHOTO
MoTanieHysl 3aKka3unkoM 3aJI0OJDKEHHOCTH 110 paHee OKa3aHHBIM YcCIyram, a TakKe B clydae BO3BpaTa
3asBnenHns: 0e3 WCIONHEHUS B CBS3U C OTCYTCTBHEM B OOcCHyXHBarouleM OaHKe 3aKa3unka KOPPEKTHOTO
3asBIICHUS;

3.4.5 B OmHOCTOpPOHHEM MOpsAIKe 0€3 MPEeIBAPUTEIHHOTO COTIacks 3aKa3dyrKa IIPOU3BECTH BO3BPAT
JACHCXKHBIX CPCACTB, H3JIMIIHC I/I/I/IJ'II/I OHII/I60‘-IHO MEPCUNCIICHHBIX NPU OCYHICCTBICHUM PacyCTOB II10
JloroBopy Ha TekyIiuii (pacueTHbIi) OAHKOBCKUIN cUeT 3aKka3urKa, yKa3aHHBIA B PEKBH3UTAX HACTOSIIETO
HoroBopa, 6e3 ero rpenBapuTeILHOTO YBEIOMIICHUS;

3.4.6 B OJTHOCTOPOHHEM IOPSAIKE BHOCHTh M3MeHeHus B O0mue ycnosus JJoroBopa B COOTBETCTBUA
¢ . 7.2 O6uwmx ycnouii Jlorosopa.

4. TMOPAJOK PACYHETOB

4.1 3a okazaHHbIe Ychayrd 3aKa3uydK €KEMECSYHO yIUTaunBaeT VICTIONHWUTENIO0 BO3HATPAKICHUE.
CyMMa BO3HarpaxaeHus, yIUlauuBaemas 3aka3dyMKoOM B TIONb3y VICIIONHUWTENs, paccuuThIBaeTCs Ha
OCHOBaHUM OOIIed CyMMBI COBEpIIeHHBIX omnepanuii no Ilpomykty y 3aka3umka (eciaw HWHOE He
npeaycMoTpeHo MHIuBHIyalbHBIMH YCIOBUSIMH), OTPaXEHHBIM B Oanance McrmomHuTtenss B OTYETHOM
Mecsilie, W pa3Mepa BO3HATPAXKICHHUsS, IMPelyCMOTPeHHOro HHIMBHIyalbHBIMUA YCIOBUSIMH JOTOBOpA.
Cymma Bo3HarpaxaeHus puxcupyetcsa B Akre (IIpunoxenne 1 x O0mum ycnosusm Jlorosopa).

4.2  Axrt Hampasmsercsi VMcrmonnureneM B agpec 3akazyuka ¢ AyOJIMpoBaHHEM WH(QOPMALMH MO
(akcy WM 1o 3JIEKTPOHHOMY ajipecy 3aka3zuyuka, ykazaHHoMy B paznene 10 O6mux ycnosuit JJoroBopa, He
no3nHee 10 (necsToro) yncia Mecsna, CIeIyroLIero 3a OTYETHBIM.

4.3 Tlocne momyuyenuss Akta 3aka3uuk 00s3aH MOANMCATh €r0 U OTIPAaBUTh B afpec McnomHurens
¢ my6nmpoBaHueM HHGOPMAIIUK O 3IEKTPOHHOMY anapecy Mcmomaurens: halva_osko@mtbank.by wmm
NPEJICTaBUTh CBOM MOTHBHPOBAaHHEBIC BO3Pa)KEHUsS B MHCbMEHHOH (opMme He mo3mHee 3 (Tpex) pabouux
IHEeW ¢ MOMeHTa nojiydeHus Akta. HempencraBieHHe NMHCHMEHHBIX BO3PaKEHWH B OTOBOPEHHBIM CPOK
paccmartpuBaerca CTOpoHaMH KaK COTJIaCHe C TaHHBIMH, YKa3aHHBIMH B AKTe.

4.4 B ciayyae HampaBieHHs 3aKa3uMKOM BO3paKEHHH MO AKTY CpoK oTBeTa lcmomHuTens Ha
NpeACTaBICHHBIE BO3PAXXEHUS COCTaBIsIeT 3 (Tpr) paboymx JTHS ¢ MOMEHTa MX noiydeHus. Hemomyuenue
3aKa3uMKOM OTBETa Ha BO3PAKEHHUS B YCTAaHOBJICHHBIH CPOK 03HAYaeT COrJiache ¢ HUMH VICTIOMHUTEIS.

4.5 VYmnata BO3HarpaKICHUS OCYIIECTBISCTCS 3aKa3udKOM COTJIACHO AKTY IO PEKBHU3HTAM,
yKa3aHHBIM B pasnence 4 MamuBuayanpHBIX ycinoBuid JloroBopa, He mo3mHee 15 (mATHAAIMATOro) YHCIa
Mecsa, CIeIyIOIIEro 3a OTYETHBIM.


mailto:halva_osko@mtbank.by

Ecnm cpok mcnonHeHns: 00s3aTeNIbCTBA 10 TEPEUNCIICHUI0 BO3HATPAKACHHS (IIATHAIIATOE YHCIO)
NPUXOAUTCS] Ha TOCYAAPCTBEHHBIH Mpa3AHUK, NPa3AHUYHBIA WINM BBIXOAHOM €Hb, TO OKOHYaHUEM CPOKa
WCTIOJIHEHHS 00513aTeNIbCTBA OyIET CUMTATHCA NIEPBBIN pabounii IEHb, CIICAYIOIIUHA 32 HepabounuM THEM.

B ciydae HemocTyIuieHHS JICHSKHBIX CPEACTB B YIUIATy BO3HArpaxkIaeHus no 15 (msrHamuartoe)
YHCIIO MeCALd, CIEAYIOLIEro 3a OTYCTHBIM, BKJIIOUUTEIbHO, VICIIONHUTENb CIHUCHIBAET COIJIACHO AKTY
NOJUISKALIYI0 yIUIaTeé CyMMY BO3HArpaXICHHMsA IIyTeM HaNpaBiICHUs IUIATEKHOIO TpeOOBaHMUS B
o0cTy)XUBarOIUK OaHK 3aKa34yuKa.

HcnonHuTtens MMeeT NpaBO HANPaBUTh MPETEH3UI0 B aapec 3akazyuka 00 yIulaTe CyMMBbI
3aJI0JDKEHHOCTH 10 BO3HArpa)ICHWIO W TeHH, HAYMCIEHHOW B COOTBETCTBUHU C M. 5.1 O0mux ycroBuit
JloroBopa B ciiy4ae HENOCTYIUICHHS JICHEKHBIX CPEICTB B YIUIATy BO3HArpaxkaeHus mo 15 (msrtHamauaroe)
YHCIIO0 MECALA, CAEAYIOUIETO 3a OTYETHBIM, BKIIOUUTEIBHO, C YUYETOM YCIIOBHS, IPETYCMOTPEHHOTO YacThIO
2 HaCTOSIIIETO ITyHKTA.

3aka3unk B TeueHue 7 (ceMu) paboumx AHEH cO IHS MONy4YeHHs NPETEH3WU JOJDKCH MUCHMEHHO
yBeZAOMUTH McnionHuTens o pesyabTarax pacCMOTpeHHs MpeTeH3un. HenomyueHne oTBeTa Ha MIPETEH3HIO B
YCTAHOBJICHHBIA CPOK HE NPEMSATCTBYET oOpamieHuto VcnonHuTens B 3KOHOMHYECKUH CyI C HCKOM B
OTHOIIICHNH 3aKa34rKa.

B cnyuae cornacust ¢ npeTeH3MOHHBIMU TpeOoBanusiMu ViconHuTens, 3aka3uuk 00si3yeTcs YIUIaTUTh
3aJ0JDKEHHOCTD 110 BO3HATPAXKICHUIO M MEHIO, HAUYUCICHHYIO B COOTBETCTBUM C 1. 5.1 OOmux ycnoBuit
JoroBopa, B CpOK yYKa3aHHBIN B IPETEH3UM.

4.6 Bug Ilpoaykra u pasmep BO3HArpakACHHUS OMpenelnstoTcss MHIMBHIYalbHBIMU YCIOBUSMH
HdoroBopa W MoOryT OBITh HW3MEHEHBl IyTEM 3aKIIIOYEHUS JOMOJHHUTEIBHOTO COTJIAICHUS K
WNnnuBuayansHbM ycnoBusM Jlorosopa (ecim MHOE HE NpeaycMOTpeHo VHAWBUIYaTbHBIMH YCIOBHSMU
Horosopa).

4.7 HoBblii pa3mep BO3HArpaxkIeHHs NPUMEHSETCS C AaThl, YKa3aHHOW B JIOMOJHHUTEIHHOM
corameHny K ManuBunyansabIM yciaoBusM Jlorosopa.

4.8 HcnonHuTenb BIpaBe NMPH OCYLIECTBICHUH PacdeToB MO J[oroBopy HmpoBEeCTH 3a4eT CyMMBbI
BO3HArpaxJeHus, KOTopyto VICTONMHUTENb MOJDKEH YIUIATHTh 3aKa3uuKy IO JPYTUM JOTOBOpaM H/WIIH MO
naHHoMy JloroBopy, 3akmroueHHbIM Mexay Croponamu. [lomyuuBmiasics B pe3yibTare 3adeTa BCTPEUHBIX
JEHEXHBIX 00s3aTeNbCTB pasHHULA TOMICKHUT YIulaTe 3aKa3uMKOM B yCTaHOBIGHHBIH m. 4.5 OOmux
ycnoBuil [loroBopa cpok Ha cuer McmonnuTens, ykasaHHbIM B pazznene 4 VHAMBHIyalbHBIX YCIOBHI
Horosopa.

4.9 Ilpu Bo3BpaTe NCHEXKHBIX CPEACTB KIMEHTY, KOTOPBI ObUI OCYIIECTBIEH 3aKa3dMKOM B
coorBercTBuM C 1. 3.1.6 O6mmx ycinouii JloroBopa B O€3HAIMYHOM MOPSAKE HA TOT CYET KIMEHTA, C
KOTOPOTO TPOW3BOJIMIIACH TEpPBOHAYANbHAS OIUIaTa ToOBapa/yciuyrdn He mo3aHee 15 (NMATHAIIATH)
KaJCHAApHBIX IHEH Mocjie IepBOHAYaJbHOM MJaThl OIJIaThl ToBapa/yciyru, Mcmomnurtens o0s3yercs
NPOM3BECTH 3aKa3UMKy BO3BPAT BOZHAPAXKICHUS, YIUIAUEHHOT'O PaHEE COIIacCHO AKTY, B TIOJTHOM 00beMe
NIPY YCIIOBHH, YTO OTIEPaIlisi BO3BpATa JICHEXKHBIX CPEJICTB KIMEHTY OTpaxkeHa B Oanance Mcmomaurens B
OTYETHOM Mecslle. VcnonmHuTens 00g3yeTcs He YYUTHIBATh OMEpaldd OTMEHBI IPH pacueTe CTOMMOCTH
OKa3aHHBIX YCIIYr 3a OTYETHBIH MECSI NPHU YCJIOBHM, YTO OIEpPAlMd OTMEHBI OCYILECTBJCHBI B ICHBb
COBEpIICHN IIepBOHAYAIILHOM OMNEpalyy OIJIaThl U OTpaxeHbl B OanaHce VcmomHutens B Mecdle
oTpakeHHs B OamaHce VcmomHUTENs MepBOHAYANBHON ONEpaluy OIUlaThl. B MHBIX cioydyasx omeparuu
OTMEHBI OTHHUMAIOTCS OT CyMMBI COBEPILIEHHBIX OINEpaIfil MPH pacyeTe BO3HATPAKIEHHS B TOM OTYETHOM
MecsIEe, B KOTOPOM OT 3aka3urka VCOTHUTEN0 MOCTYNMWIO MHCHMEHHOE YBEIOMIIEHHE O COBEPILIEHUHU
orepanuii OTMEHBI, HO HE paHee OTUETHOTO Mecslla, B KOTOPOM OIepallii OTpa3wiich B OanaHce
Ucnonnurens. YBenomnenue odpopmirsiercst Ha Oymaxnom Hocutene B popmate XLS/XLSX (ITpunoxenue
2 k O6mum ycinoBusM JloroBopa) ¢ mpocTaBi€HHEM MOANKCH OTBETCTBEHHOTO JHMIA W TEYaTH M
oTmpasisieTcss 3aka3uukoM 1o axapecy: yi. Toncroro, n. 10, 220007, r. MuHck, ¢ moMeTkou «Jlst
VYupasnenust o0cnyxuBaHust po3HuuHbIX onepanuit (OIPIT)».

Cymma BoO3BpaTa JACHEXKHBIX CpPEICTB KIHUEHTY OTpaxaeTrcd B AKT€, M YMEHBIIAET CyMMY
COBEpIICHHBIX omepanuid 1o Ilpoaykty y 3aka3unka, Ha OCHOBAaHHU KOTOPOW PaCCUUTHIBASTCS
BO3HATrpakJIeHUe, yIulaunBaeMoe 3aKa3diuKoM B MOJp3y McnomHurens. Yiuiara Bo3HArpaXKAaeHUs Mo AKTy
MIPOU3BOANTCA 3aKa3yMKOM 3a MHHYCOM BO3HArpaXkJ€HHUs IO COOTBETCTBYIOLIMM BO3BpaTaM JCHEKHBIX
cpelactB U oTMeHaM. CyMMma omnepanuil OTMEHBI M BO3BpaTa JECHEXKHBIX CPEJCTB KIMEHTY OTPa)kaeTcs B
AKTe, ¥ YMEHBITIAeT CYMMY COBEPIIEHHBIX omeparuii mo IIpoaykry y 3aka3umka, HA OCHOBAaHUH KOTOPOM
paccuuThIBaeTCsl CTOMMOCTh YCIyT, yIUlauMBaemas 3aka3dukoM B mnonb3y Mcnomnutens. Omiata
CTOMMOCTH YcIyr 1o AKTy NpPOU3BOAMTCA 3aKa3uMKOM 3a MHHYCOM CTOMMOCTH YCIyr IO
COOTBETCTBYIOIIIMM OIlEpalusiM OTMEHBI M BO3BpaTa JICHEXKHBIX CpeACTB. McromHuTenp UMeeT NpaBo Ipu



OCYILIECTBICHUN pPAacdeTa IPOU3BECTH 3a4eT CYMMBl BO3HATPXKICHUS, KOTOPYIO 3aKa3yWK JOJDKEH
ymwiatuth HMcnonnurenmo mno Akty. B ciaydae mnpousBeieHUss BO3BpaTa JICHEKHBIX CPEICTB B
HATMYHOM WM B O€3HAJIMYHOM TOPSAKE HAa MHOW CYET KJIIMEHTAa, C KOTOPOro HE MPOU3BOIUIACH
oriaTa ToBapa/yciayru, CcyMMa KOMHUCCHOHHOTO BO3HArpaXKACHUsI HE BO3BpAIllaeTCsl.

KoppekTupoBku cyMMBl BO3HATPaKACHUS 32 OTYETHBIH MEPUO/] IOCIE BBHICTABICHHUS 3JIEKTPOHHOTO
cueTa-(pakTypsl B COOTBETCTBHM C 3aKOHOJATENbCTBOM HE Jomyckarorcs. [lpm  oOHapyxeHHH
HECOOTBETCTBUSI B AKTE 3a OTYETHBI Mecsl, KOPPEKTHPOBKH ITPOM3BOMATCA B AKTE CIEAYIONIEM 3a
MecsiieM OOHapy>KEHUsI HECOOTBETCTBHSI.

410 B cmyuae Hapymenus 3akazuukoMm TpeOoBanmii m. 3.1.6 OOmmx ycmosuii JoroBopa mpu
OCYIIECTBICHUN OTMEHBI M (WJIM) BO3BpaTa JEHEKHBIX CPEICTB KIUEHTY, VICIONHUTENb HMEeT MpaBo He
MPOM3BOAMUTH BO3BpPAT BO3HATPAXKICHHSI.

411 Tlpu Bo3BpaTe NCHEKHBIX CPEACTB KIMEHTY, KOTOPBIH OBUI OCYIIECTBIEH 3aKa3yMKOM B
cootBercTBHH € 1. 3.1.6 O0mux yciosuit JloroBopa mo ucreueHnn 15 (MATHAAIATH) KaJCHIAPHBIX JHEN
IOCJIe TIEPBOHAYAIBHOM IaThl OIUIATBI TOBapa/yCIyrH, VICIONHUTENH WMEET INpaBO HE IPOM3BOIUTH
BO3BpAT BO3HATPAXKACHUS.

5. OTBETCTBEHHOCTHU CTOPOH

5.1 3a HapymeHue cpoka ymiatel Bo3HarpaxaeHus (m. 4.5 OOmmx ycnoBuit Jlorosopa)
Hcnonautens BrpaBe TpeOOBaTh ¢ 3aka3udka yIUlaThl HeycToWku (reHu) B pasmepe 0,5 mporeHTa OT
HEYIUTAY€HHON CYMMBI 32 KaX bl J€Hb NPOCPOUKHU.

5.2 B cnyyae HapymieHHs] CpOKa YIUIAThl BO3HATPAXKACHHUS, MperycMoTpeHHoro 1. 4.5 Oommx
ycioBuit JloroBopa, McmonmHutens MMeeT MpaBO HE3aBUCHMO OT YIUIATHl HEYCTOHWKH coryiacHo 1. 5.1
OO6mumx ycnoBuii JloroBopa NprHOCTaHOBUTH OKa3aHHUE yCIYT B OJHOCTOPOHHEM IOPSIAKE MPEABAPUTEIBHO
yBenoMuB 00 »ToM 3aka3umka 3a 3 (TpH) JHA [0 aJpecy IEeKTPOHHOW IMOYTHI, yKa3aHHOW B pasaene 10
OO6mux ycioBuit Jloropopa.

5.3 B caywyae HempencraBneHus 3aKa3yMKOM B OOCITYXXMBAIOIIWA €ro OaHK 3asBiICHHUS IIO
Horosopy (B coorBercTBUH C 11. 3.1.2 O0mux ycnoBuil [lorosopa), B ciiyyae OT3bIBa TAKOTO 3asiBICHUS 10
UCTIOJIHEHHUS BCEX O0O0S3aTeNIbCTB, MPEAYCMOTPEHHBIX HacTosmuM  J[oroBOpoM, a Takke B ciydae
HEHAJIJISKAIIET0 HCIOJHEHHUS OOS3aHHOCTH, mNpeaycMoTpeHHor 1. 3.1.4 OO0mux ycioBuit Jloroeopa,
HcnonHutens BIOpaBe NPHOCTAHOBUTH OKa3aHHE YCIYr B OJHOCTOPOHHEM IIOpSAKE, MPEIBAPUTEIHLHO
yBeZIOMUB 00 3TOM 3aka3uuka 3a 3 (TpH) JHS MO ajpecy 3JICKTPOHHOM IMOYTHI, yKa3aHHOW B pazaene 10
O6mmux ycnoBuii JoroBopa, a Takke Brpase B3bIcKaTh mTpad B pazmepe 10 (necsati) 0a30BbIX BEJIMYHH Ha
JaTy YIUIaThl 32 KaX/10€ HapyIlIeHHE.

5.4 B ciydae HeHajexallero WCIONHEHUS 00s3aTelbCTB, MPEeXyCMOTPEeHHBIX M. 3.1.7 Obmux
ycnoBuii JloroBopa, McronHurens uMeeT mpaBo TpeOoBaTh ¢ 3aka3uuka yruiaTel InTpada B pazmepe 5
(msiTi) Ga30BBIX BEMYUH Ha JIaTy YIUIAThI ITpada 3a Kax10e HapyIIeHHUE.

5.5 B cnyyae pasrnameHus TPETbUM JIMIaM KOH(HUIECHIMAIbHON MH()OpMAIMK B COOTBETCTBUU C
rnaBoit 10 O6mux ycnosuii JloroBopa 6€3 MUCEMEHHOTO coriacusi, BUHOBHas CTopoHa 00si3aHa YIUIaTHTh
mrrpad B pasmepe 50 (msaTuaecsTH) 6a30BBIX BETHYHH 32 KOKIBIH (aKkT HApYIICHUS.

5.6 B ciydae HencnogHeHUs MHBIX 00s13aTenbCTB 0 JJoroopy CTOPOHBI HECYT OTBETCTBEHHOCTD
B COOTBETCTBHH C 3aKOHOAATENHCTBOM Pecny6iinku benapyce.

5.7 3akazuuk 0053yeTCs CaMOCTOSATECIIBHO O3HaKOMHThCA ¢ KommnaeHc-nomutukod 3A0
«MTbank», pa3MeIeHHON Ha ouLIHAITEHOM camTe Ucnonuurens o azpecy:
https://www.mtbank.by/about/raskrytie-informatsii/.

6. ®OPC-MAXOP

6.1 CropoHbl O0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YACTHUYHOE HIIM TIOJIHOE HEWCIIOJTHEHUE
00s13aTeNBCTB 110 JloroBOpY, €CIM TaKOBOE SBUJIOCH CIIEJICTBHEM OOCTOSTEILCTB ACHCTBUS HEIIPEOI0TMMOMN
CHJIBI, @ UMEHHO: BOWHBI, CTUXUIHOTO OCICTBHS, MOKAPOB, HABOJTHEHUH, 3eMIICTPSICEHUH, 3a0aCTOBOK,
MSATEXKEW W JPYTUX COIUAIBHBIX BOJIHEHHH, a TakXe JCHCTBUI BiacTeil, KOTOphIE MOTYT TOBIHUATH Ha
BBITIOJTHEHHE 00513aTeNbCTB 1o JloroBopy.

6.2 Cropona, uiss KOTOPOH CO31ajlaCh HEBO3MOXKHOCTh MCITOJIHEHHUS 00513aTe/IbCTB 1o JloroBopy,
00s13ana He mo3aHee 10 (mecsaTn) mHEH ¢ MOMEHTa HACTYIUICHUS OOCTOSATENHCTB HEMPEOAOTMMOMN CHIIBI B
MUCBMEHHOHN (popMe H3BECTUTH 00 3TOM Jpyryo CTOpoHY.

6.3 Jloka3arenbCTBOM HACTYIUICHHSI OOCTOSTEIHCTB HEMPEOJOTUMON CHIIBI SIBISIETCS CIpaBKa
KOMIIETEHTHOTO TOCYIapCTBEHHOTO OpraHa.


consultantplus://offline/ref=EA60D0178AE5802C33F3C444A08BC5096875C07DD8D071F0A8CCA38ADC1913DB5AF9DBBE6D39C078CB53E890P1MDM

6.4 Ecnu o0cTosTENBCTBA HEMPEOIOIUMON CHITBI ITPOJOJDKAIOT AeiicTBOBaTh Oosiee 20 (aBasaTh)
JHEH, To kaxkaas CTOpoHa BIpaBe pacTOprHyTh JlOrOBOp B OJJHOCTOPOHHEM MOPSIKE.

7. CPOK JEWCTBHS, U3SMEHEHUE U TOCPOYHOE PACTOPKEHUE JIOTOBOPA

7.1  JloroBop BCTyIaeT B CHJIy C MOMEHTa ero moamucanusi odenmu CTOpOHAMH W JIEHUCTBYET B
teyenue 1 (oquoro) rona. B ciyuae ecnu Hu oqna 3 CTOpoH He HanpaBuT Apyroii CTOpOHE MUCHMEHHOTO
yBeJIOMIICHUSI O TpekpamieHun JloroBopa He mo3mHee, yem 3a 10 (mecsTh) KajJeHAApHBIX IHEH [0
OKOHYaHUs yKa3aHHOI'O CpokKa, J(oroBop cuuTaeTcst NpOIICHHBIM Ha KaXKAbIM CIIEAYIOIIHMN IroJ Ha TeX ke
YCIIOBUSAX.

7.2 M3menenne OOmux ycnoBuii Jlorosopa ocymectsisiercss VcnoiHUTeeM B OJHOCTOPOHHEM
MOpsIIKEe TyTeM YTBEPXKIACHUS W pasMelleHuss HOBOM pemakuuu OOmumx ycnoBuii JloroBopa B cetn
Wurepuer Ha Caiite Ucnonautens Www.mtbank.by ¢ yBegomnennem 3akazunka 06 3TOM HE MEHEE 4eM 3a
3 (Tpu) paboumx IHS IO AaThl BBEICHHUS B JeiicTBUE HOBOM pemakumn OOmmx ycnoBuii JloroBopa.
VYBenomienue 3akazunka 00 m3MeHeHnH OO1mX yciaoBuil JloroBopa ocymecTBiseTcsl MyTeM pa3MeleHUs
uHpopmaruu Ha Caiite McrionHuTens uix OAHAM U3 CIEAYIOMKX CIIOCOO0B: IIyTeM HaIlpaBJICHUS MHCbMa
IO TI0YTE, COOOMICHUs 10 Tele(OoHy, CMC-COOOIIEHHS, COOOIIEHHUS TI0 3JIEKTPOHHON TouTe 3aKazduKka o
pekBu3uTaM (aapec, Homep(-a) TenedoHa, aapec IIEKTPOHHON MOYTHI), YKa3aHHbIM B JloroBope, 6o
MHBIM JIOCTYIIHBIM CIIOCOOOM MO yCMOTpeHuto McnoaHuTens.

ITpu Hecornacum 3akazunka ¢ n3MeHeHueM OOmmx yciaoBuid JloroBopa oH BIipaBe B OJHOCTOPOHHEM
MOpsIZIKE OTKAa3aThCsl OT MCHOJHEHUs JloroBopa B mopsake, mpeaxycMoTpeHHoM M. 7.3 OOmmx ycioBuid
Jorosopa, Ipu yCJIIOBHH TPEABAPUTEIHLHOTO TIOIHOTO pacueTa ¢ McrnomHuTeneM 3a OKa3aHHbBIE YCITYTH.

7.3 JloroBop MOXeT OBITH TOCPOYHO PACTOPTHYT: B OJHOCTOPOHHEM Mopsake oo n3 CTopoH
MyTeM HarpaBieHus Apyroil CTOpoHe MUCBMEHHOT'O yBEJOMIICHHUS 00 OTKa3e oT ucnonHenus Jloroeopa He
nozzanee, 4eM 3a 10 (mecsTh) KaJeHAAPHBIX AHEH 10 YKa3aHHOTO B YBEIOMIJICHHH CPOKA; MO COTJIAIICHHIO
Cropon nmubo mo TpeboBaHHIO OmHOM K3 CTOpOH B MOPSAKE U MO OCHOBAHUSAM, MPELyCMOTPEHHBIM
HacTosAM JloroBopoM U 3aKOHOAATENbCTBOM PecmyOmmkn bemapyce.

8. PABPELHIEHHME CIIOPOB

8.1 CropoHbl OyIyT CTPEeMHTBHCS K Pa3pEIICHHIO BCEX BO3MOKHBIX CIOPOB M DPa3HOINIACHH,
KOTOpBIE MOTYT BO3HUKHYTH 10 [I0OrOBOpY MJIM B CBSI3U C HUM, ITyTEM IT€PETOBOPOB.

8.2 Cnopsl, He yperyJIHpOBaHHbIC ITyTeM IEPErOBOPOB, PACCMATPHBAIOTCS B Cylle MO MECTY
Haxo>KAeHus VcnoiaHuTeNns B MOpsAKe, IPeayCMOTPEHHOM 3aKOHOAATeIbcTBOM Pecny6iinku benapyce.

8.3 CropoHa, ybM IpaBa U 3aKOHHBIE MHTEPECHl HApYIIEHbI, He 00s3aHa 0 MPEIbIBICHUS UCKA B
Cyl TIpEmbSBIATH JPYroil CTOpOHE TIpeTeH3WI0 10 (GopMe U COJACpPKAaHUIO, YCTaHOBJICHHBIM
3akoHogarenbcTBoM PecriyOnuku benapycs.

9. AHTHUKOPPYIIHMUOHHAS OI'OBOPKA

9.1 CTopoHBI HACTOSIILIUM 3aBEPSIOT U TapaHTUPYIOT, YTO COONIONAIOT M OO0s3YIOTCS COONIIOaTh
MPUMEHMMBIE HOPMBI ~ 3aKOHOJATENIbCTBA 10 TPOTHBOACHCTBHIO KOPPYIMIWH, TPEAOTBPALICHHS
JeTAN3alH  JTOXOJOB, TIONYYEHHBIX MPECTYMHBIM IyTeM, (UHAHCHPOBAHUS TEPPOPUCTUUECKOM
JeSITeIbHOCTH W  (DMHAHCHUPOBAHUS PACIPOCTPAHEHHs] OPYXHS MAacCOBOTO TIOPaXEHUs, TpeOOoBaHMS
AnTtuxoppynuuoHHoi nonutuku 3A0 «MTbhank» (nanee — AHTUKOPPYTILIMOHHBIE HOPMBI).

9.2 Ilpu UCMONHEHNU CBOMX 00s13aTeNIbCTB 10 HacTosiiemy Jorosopy/Cornamiennto CTOpOHBI HE
COBEPIIAIOT KaKWX-THMOO JeHcTBUH (OTKa3bIBalOTCS OT Oe3nedcTBUS), KOTOpBIE IPOTHBOpEYAT
AHTHKOPPYIIIIMOHHBIM HOpMaM, W MPWIAraloT Bce HEOOXOJMMBIE U JOMYCTHMBIE 3aKOHOJATEIbCTBOM
yeunust Jiisl o0ecrieyeHus] COON0ACHUS! AHTUKOPPYNIIMOHHBIX HOPM HMX JOYEPHHMH, 3aBUCHMBIMU H
adGUIMPOBAHHBIMU OPTaHU3AUSMH.

10. KOH®OUJAEHIUAJBHOCTb UHO®OPMALIUU U ITPOYHUE YCJIOBUS

10.1. JJoroBop u Bcs wH(POpMAIHS, OTHOCAIIASCS K €0 MCIIOJHEHUIO, YCIOBUSIX COTPYIHUYECTBA,
BKIIFOUasi CBEICHUSA O KIUCHTAX, MPUOOPETAIONIMX TOBaphl W YCIyru y 3aka3umkoB baHka; mpouas
uHpopMaIus B pamkax JloroBopa, a Takke WHas OXpaHseMas 3aKOHOAATEILCTBOM HH(POpPMAIUs SBISETCS
KoHQUIeHIMAILHOU HWHpopMarerd. JlaHHas WHQOpMAIHsT MOXeT OBITh MpECTaBICHA TPETHUM IJUIIAM
onHoi u3 CTOPOH TONBKO C MHUCBMEHHOro corjacus Apyroil CTOpOHBI, 32 HCKIIOUEHHEM CIy4YacB €e


http://www.mtbank.by/

MPEJIOCTABIICHNs] KOMIIETEHTHBIM TOCY/ITAPCTBEHHBIM OpraHaM (OpraHu3alusM) B CIy4asix, YCTAaHOBJICHHBIX
3aKOHOAATEIHCTBOM (C yBeIOMIIEHHEM JpyTroii CTOPOHBI O MPEAOCTABICHUH TOI00HO0I HH(pOpMaInm).

10.2.  KouduneHnnuanpHoi wuHPOpPMAMEH HE CcYHTACTCS WHGPOpPMAIUSA, KOTOpas SBISICTCS
00IIETOCTYITHOM.

10.3. CropoHBI TPHUIDIA K COTJAIIEHHIO, YTO BCTpeuHoe WHPopmupoBanue CTOpOH, HYyXIa B
KOTOpPOM BO3HHKIIAa BXOJE€ HCIIOJHECHHUS HACTOsIEero JloroBopa MpU3HAETCsl HAIJICKAIIUM, BBITOJTHEHHOE
MyTeM OJHUM H3 CJCAYIOIIUX CIIOCOOOB: HAIMpPABJICHUS MUChMA IO MOYTE, COOOUICHHSI MO IJICKTPOHHOMN
noure CTOpPOH MO pEKBU3UTAaM, YKa3aHHbIM B JloroBope, JMOO HWHBIM JOCTYHHBIM CHOCOOOM TIO
yemotpernto  CtopoH. Kommu JOKYMEHTOB, CBS3aHHBIX C HCIIONHEHHMEM Hacrosmiero Jlorosopa,
nepeaHHbIe 110 3JIEKTPOHHON TTOYTE UMEIOT IOPHIMYECKYIO CHITY HapaBHE C OPUTHHAJIOM JOKYMEHTOB.

11. KOHTAKTbI UCITIOJIHUTEJIA

3A0 «MTbauk»
yn. Toncroro, a. 10, 220007, r. Munck
VHII 100394906

oprp@mtbank.by




I[MPUJIOXKXEHHUE 1
k OOuuM ycioBusim JloroBopa

AKT
CaYU-TIPUEMKH
OKa3aHHBIX YCIYT

r.MuHck M roaa
MMEHyeMoe B JajbHeleM 3aka3uuk,
B JIMIIE
JIeHCTBYIOIIEro (-eif) Ha OCHOBaHUH:
C OI[HOI71 CTOPOHBI, U
3A0 «MTbank»
MMEHYEMbIH B fanbHeimeM McnoaHuTens B auie |
JICHCTBYIOIIETO Ha OCHOBAaHUU:
C Ipyroii CTOPOHBI, anee BMecTe nMeHyeMble « CTOPOHBI» H, COOTBETCTBEHHO, «CTOPOHA» COCTaBIIN  HACTOSIIIHA
AKT 0 TOM, 4TO B COOTBeTCTBHH C J[oroBopom Ne OT «» roja 3a 20 rona 3a roja
OKa3aHbl YCIIYTH B COICHCTBUH peallM3aliy TOBapoB(padoT, yciyr) 3aka3yika Ha OCHOBaHHH:
CIHCKA COBEPILICHHBIX ONEpaIMii U Ollepanyuii BO3BpaTa Mo NPOAYKTY «  »!
Konungectso Cymma CymMma no baza myis HauncneHus CyMMa BO3HarpaxaeHus,
onepanuit onepanuit ornepanusmM BO3HarpaxaeHus (2-3)* 0en.py0
(B 6en.py0) BO3Bparta (B cyMMa B TOM YHUCIIE
Oen.py6.)! HJC craBka
20%
Hroro:
Pasmep BosHarpaxkaeHuss VICITOMHHWTENI0 3a OKAa3aHHYI YCIYTy COCTaBIISCT (

Oenmopycckux pyonei ) B Tom uncie HJIC B pazmepe ( ).

B Haznauenuun miaTtexa IIpU OIUIATC MO HACTOALICMY aKTy HGO6XOI[I/IMO YKa3bIBAThb: «Omara BO3HArpaKACHus 3a

20 __ropax» cornacHo [dorosopy Ne ot rogau Akraor . .20 .

CTOpOHI)I MpUOLIINA K COTJIAIICHUIO, YTO CO CTOPOHBI Wcnonaurens MNOAITMCaHUuC Axta CAa4YU-TIIPUEMKHN OKa3aHHBIX
YCIYT MOXKET OCYHICCTBIATHCA IMYTEM (baKCI/IMI/IJ'II)HOFO BOCHPOU3BCACHNUA MOAINUCH U TI€YATH C IMOMOIIBIO CPCIACTB

MEXaHHYECKOTO MJIM HOBOTO KOIIMPOBAHUSI.
Hacrosimuit AKT SBJIsIeTCS OCHOBaHUEM JUIS OIIATHl 3aKa34MKOM BO3HATPaKIeHUs OaHKY.
AKT COCTaBJIEH B IBYX 3K3eMIUIIpax, 0 OJHOMY AJIs Kakaoi u3 CTopoH.

Anpeca, peKBH3UTBI CTOPOH M NMOAIUCH CTOPOH

3aka3zunk Hcnoannrenn
FOpuanueckuii agpec
IlouToBbIii agpec
YHII
BbaHKoBCcKHe peKBH3UTHI
Tloanucu cTopoH
MII

* TIpumennmo k oroeopam 27-20 u 27-06



CoobmmaeM, 4To 3aKa3dyuKOM

B OTYETHOM mepuoze (

CITMCKa:

VBEJIOMJIEHUE O COBEPIIEHUU OITEPALINIA OTMEHBI

I[MPUJIOXKEHMUE 2
Kk O6mum ycnosusim JloroBopa

(HaMMEHOBAHUE OPTAHU3ALINH )

OBLIM OCYIIECTBIIECHBI OIlEpaIlM M0 BO3BPATy CPEJCTB 3a paHee OIIauY€HHBIN TOBap

(ronm)

l".) COI'JIaCHO IIpujiara€Moro

JlaTa omaThl
TOBapa

Cymma

[ata Bo3BpaTa
TOBapa

ID TepmuHana

Ne xapTs

Ne yeka

Uroro:

HpOCI/IM IMPOU3BECTH IEPECUCT CYMMBI BOSHAIrpaXXaACHHUA B COOTBETCTBUU

C YCJIOBUAMU I[OFOBOpa BO3MEC3IHOI'O OKa3aHUus yCIyr Ne

OHUO pyKoBOIUTENSA:

IHonnuce:
M.II.

OoT




