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WARIInY B PEAAKLUU NIPOTOKOJIa 3acenanus [IpaBinenns
3A0 «MTbauk» ot 06.12.2023 Ne 181
Hacrtosimme mpaBuna Ilporpammbl jdosmibHOCTH «XanmBa» (manmee — Ilpasuiia)
ONPEAEISAIOT MOPANOK MNPEJOCTABICHUS KIMEHTaM B pamkax [IporpamMmsl JIOSUIBHOCTH
«XanBa» (manee — IIporpamma) crnenuanbHBIX YCJIOBHM mpu pacyeTax OaHKOBCKOU

IUIATEeKHOM KapToukoii, mpenoctaBienHoi no Tapudueim mnanam «Kapra paccpouku Nel
«XanBay, «Kapra paccpouku Nel «XanBa-ITaptaep», «Kapta paccpouku Nel «Xamsa MIX»
u «Kapra paccpouxu Nel «Xansa MAX».

[Iporpamma peanu3yercst baHkoM ¢ 1enbl0 MOMYJISPHU3AlUMU CPEId HACeJICHUS
O0aHKOBCKUX TPOIYKTOB M YCIYyT, a TakKe ¢ Leiblo pa3Butus B PecnyOnuke benapych
CUCTEMBl O€3HAJMYHBIX pACUYE€TOB IO PO3HUYHBIM IUIATE€XaM M YBEIMYECHUS [JOJIU
O€3HAIMYHBIX PACUETOB MIyTEM CTUMYJIMPOBAHUS HACETIEHUS K UCIIOJIb30BAHUIO OAaHKOBCKHUX
TUTATEKHBIX KAPTOUEK MPHU OCYIIECTBICHUN POSHUYHBIX IJIATEKEH.

IIporpamma neicTByeT 1l Y YaCTHUKOB!

1) 3aKJIFOUMBIIMX JOTOBOP 00 MCIIOJIB30BAHUU OAHKOBCKOW TUIATS)KHON KaPTOYKH Ha
ycnoBusix ogHoro u3 Tapudueix mmanoB: «Kaprta paccpouku Nel «XamBay, «Kapta
paccpouku Nel «Xana-ITaptaep» B nepuon ¢ 18.03.2014 no 31.07.2016, BKITIOYUTENBHO,
U OpU 3TOM AakKLENTOBAaBIIMX B YyCTaHOBIEHHOM mnopsake IlyOmuunsie odepTsl 00
n3mMeHeHnn OOIUX YCIOBUH JOroBOpa 00 HCHOJB30BAaHUU OAHKOBCKOM IUIATEKHOU
KapToukH, BcTynuBime B cuty ¢ 25.08.2016, 26.09.2016 u 03.10.2016,

2) 3aKJIFOYMBIINX JIOTOBOP 00 MCIOJIb30BaHUM OAHKOBCKOMW TUIATEIKHOW KapTOYKH Ha
ycnoBusx ogHoro u3 Tapudusix mnanoB: «Kaprta paccpouku Nel «Xansay, «Kapta
paccpouku Nel «Xansa-IlaptHep» B nepuop ¢ 01.08.2016,

3) 3aKIIOYMBILINX JIOTOBOP 00 MCIOJIb30BaHUHM OAHKOBCKOM IJIATEKHOM KapTOUKH Ha
ycioBusx onHoro u3 Tapudneix miaHoB: «Kapra paccpouxu Nel «Xansa MIX», «Kapra
paccpouku Nel «Xansa MAX» B mepuoz ¢ 26.03.2020.

[ara nauana neiictus [Iporpammel:

— ¢ 01.08.2016 — nnst 1OTOBOPOB 00 HCIONBH30BAHUU OAHKOBCKOM IUIATEHKHOU
KapTOUYKH, 3aKJIFOUEHHBIX Ha ycioBusix Tapudusix minanos «Kapta paccpouxu Nel «XanBay
u «Kapra paccpouxu Nel «Xansa-Ilaptaep» B nepuoa ¢ 01.08.2016 rona,

— ¢ 25.08.2016 — mist mOTOBOPOB 00 HCIONBH30BAHUU OAHKOBCKOM IUIATEHKHOU
KapTOYKH, 3aKIIOUEHHBIX Ha ycnoBusx Tapudnoro miana «Kapta paccpouku Nel «XanBay
B niepuoj ¢ 18.03.2014 no 14.05.2014, BKITIOUUTENBHO,

— ¢ 26.09.2016 — nmns mOroBOpOB 00 MCHONB30BAHWM OAHKOBCKOW IUIATEKHOU
KapTOUYKH, 3aKJIFOUEHHBIX Ha ycinoBusx Tapudusix miaaHos «Kapta paccpouku Nel «XanBay
n Kapra paccpoukun Nel «Xansa-Ilaptep» B mepuox c¢ 15.05.2014 mo 21.07.2015,
BKJIFOUNTEIBHO,

— ¢ 03.10.2016 — nmns mOroBOpOB 00 MCTHONB30BAHWM OAHKOBCKOW IUIATEKHOU
KapTOUYKH, 3aKJIFOUEHHBIX Ha ycnoBusx Tapudubix mnanoB «Kaprta paccpouku Nel «Xansay
u Kapra paccpouku Nel «Xansa-TlaptHep» B mepuon c 22.07.2015 mo 31.07.2016,
BKJIFOUUTEIBHO,
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— ¢ 01.04.2020 — nns 1OTOBOPOB 00 HCIOJIB30BAHMM OAHKOBCKOHW IJIATEKHOMN
KapTOYKH, 3aKJIIOYEHHBIX Ha ycioBusAx Tapudnsix mianoB «Kapra paccpouku Nel «Xansa
MIX» u Kapta paccpouku Nel «Xansa MAX» B iepuoa ¢ 26.03.2020.

1. TepmuHbI U onpeaeIeHUA

MCC (Merchant category code) — 4-3Ha4nblii HOMEp, KIACCUPHUIMPYIOMINN BH]I
nestenpbHocTH Opranusaiuu Toprosiau u cepsuca (gamee — OTC). MCC mpucBauBaeTcs
koHkpeTHOU OTC 6aHKOM-3KBaliepoM B COOTBETCTBHUH C TIpaBuiIaMu [1maTeKHOM CHCTEMBI.

ABTOMATH3HPOBAHHASI CHCTEMA JUCTAHUMOHHOIO0 OAHKOBCKOIO 00C/IYyKUBAHMUS
(manee — C/IBO) — COBOKYMHOCTh TEXHOJOTHH, MPUMEHIEMBIX B IEJSIX MPEJOCTAaBICHUS
OaHKOBCKMX YCIYI M OCYHIECTBICHHMsS OaHKOBCKMX OMepaluidl C HCIOIb30BaHUEM
IPOrPaMMHBIX CPEICTB U TEIEKOMMYHUKAIIMOHHBIX CUCTEM (BKIIOYasi cepBUCHl «IHTEpHET
bank «Mo#i bank» u moOmiapHOe npmioxenne «MTBank Mobyy), obecneunBarommx
B3auMozeiicTBue baHka U Y4acTHUKOB, B TOM UYHKCIIE Mepelavy AIEKTPOHHBIX TOKYMEHTOB
U (WJIK) TOKYMEHTOB B 3JIEKTPOHHOM BHJIE.

bank — 3A0 «MTbank».

bank-3kBaiiep — O0aHK, MOpPUAMYECKOE JHUIIO - HEPE3UICHT, WHOCTPaHHAs
opraHu3anusi, He SBJSAIOMIA’ICS OPUAUYECKAM JHUIOM [0 HWHOCTPAaHHOMY IIpaBy,
saxmounBine ¢ OTC goroBopel 1o npueMy U o0paboTke MH(pOpMaIMKM O IUIaTexax,
COBepIIEHHBIX Aepkarensimu Kaprouek mpu ucnosb3oBaHuu KapTouek, OCyIecTBICHUIO
pacyeToB MO yKa3aHHBIM IUIATEXaM B COOTBETCTBHH C 3aKIIFOUEHHBIMH JIOTOBOPAMHU U (HJITH)
oOcnyxuBaroiue aepsxkareneit Kaprouek nmo onepanusm rnpu ucrnoib3oBanuu Kaprouek.

JloroBop — 10TOBOp 00 WCHOJIB30BAaHMM OAHKOBCKOW TUIATEKHOW KapTOUKH,
smutHpyemoir bankom B pamkax Tapudubix mnaHoB «Kapta paccpoukn Nel «XamBay,
«Kapra paccpouxku Nel «Xansa-Ilaptaep», «Kapta paccpouku Nel «Xamsa MIX» mu6o
«Kapra paccpouxu Nel «Xansa MAX».

Bauuncasiembrii Manu-63k (Money-back) — cymma noxona, 3auncnsemast bankom Ha
Cder mocne yaepaHHs MOJIOXOJHOTO Haylora ¢ (U3MYECKUX JIML (Janee — MOI0XOIHbIH
HaJor) W3 cymmbl Haumcnsemoro Manu-09k (Money-back), B coorBercTBUU C
JNEHCTBYIOIIMM 3aKOHO1aTEIbCTBOM.

HUKC Kapra — 0aHKOBCKas IUIaTeXKHas KapTOuyKa — IUJIATEKHBIH HMHCTPYMEHT,
obecrneunBatomuii 1octym Kk Cyery ¢ ucnonap3oBanuem MoOuinbHOro niprioxenus «MKC-
Kapra».

Kaprouka — GaHKkOBCKas MiaTe)XHas KapTouka, SMuUTUpyeMas bankom B pamkax
Tapugueix mranoB «Kapra paccpouxkn Nel «XamBay, «Kapra paccpoukn Nel «Xamnsa-
[TapTHepy», «KapTa paccpouku Nel «Xamsa MIX» u «Kapta paccpouku Nel «Xansa MAX».

Knuent — Bnagenen Cuera.

Manu-063k (Money-back) — noxon Knuenra, BoitutaunBaemblii eMy baHkoM B BHe
IPOIICHTa OT CyMMBbI BBIMOJTHEHHBIX KimeHToM omepariuii omatel ToBapoB (paboT, yciayr)
¢ ucnoaszoBanueM Kaprouku unu ee pekBuzutoB 1160 MKC KapTsl unu ee peKBU3UTOB.

Hauuncasiembriit Manun-63k (Money-back) — cymma noxoja, HaunciaeHHas bankom
KinueHnty B Bujie poleHTa OT CyMMBI BBINIOJHEHHBIX KiiMeHTOM oneparniuii oriaTsl TOBapoOB
(pabot, ycayr) co Cuera ¢ ucnoib3oBanueM Kaprouku unu ee pekBuszutoB nub6o MKC
KapTsl nnm ee pekBU3UTOB.

OTC — opranuzaiuu TOProBJId U CEPBHUCA, OCYIIECTBIISIIOLINE peanu3aluio TOBapOB,
BBITIOJTHEHUE PaboT, OKa3zaHHE yCIYT C OIUIATON UX B O€3HATMYHOM MOPSIIKE — HOCPEICTBOM
UCIOJIb30BaHMs OAHKOBCKHUX IJIATEKHBIX KAPTOUECK.
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IlnaTexHasi cucreMa — MEXIyHapojaHas IulaTekHas cuctema Visa, Mastercard,
IIaTeXKHasA cucreMa benkapT U MHbIE IUIATEKHBIE CUCTEMBL.

Caiit — xopriopaTuBHBIH caiiT banka B cetn MHTepHET 10 aapecy Www.mtbank.by

CepBuc mnepeBOOB [E€HEKHBIX CPeICTB — CEpBUC, MMO3BoJsromMil KiueHram
BBITIONTHATE ON-liNe TepeBObI JCHEKHBIX CPEICTB MEXIYy OAHKOBCKHMH IUIATCKHBIMU
KapTOYKaMHM (TEKYLUIMMU CYETAMHM, JOCTYI K KOTOPBIM 00ECIIEUNBAETCS C UCIIOIb30BAaHUEM
0aHKOBCKHUX IUIATEKHBIX KapTOYEK), SMUTUPOBAaHHBIMU Oankamu Pecriybnuku benapycs, a
¢ 0OaHKOBCKHMX IUIATEXHBIX KapTodek, SMuTupoBaHHbIx 3A0 «MTbank» — B T.4. U Ha
OAaHKOBCKHE IUIATEKHbIE KAPTOUKH, SMUTUPOBAHHbIE OaHKAMU-HEPE3UIECHTAMH.

Cuer — Tekymnuil (pacueTHbIN) OAaHKOBCKMMA cueT, OTKphIThIM Kimnenty B banke mo
JloroBopy, moCTyn K KOTOpoMy obecrieunBaeTcs ¢ ucnoiib3oBanueMm Kaptouku nunbo ee
pexBu3uToB Ui MKC KapTsl 1100 ee peKBU3UTOB.

Tapu¢ublii naan — Hab0p 0aHKOBCKHMX MPOAYKTOB, YCIYI U CEPBHCOB, a TaKkKe
YCJIOBHS UX MPEIOCTaBIICHUs KirueHTaM banka.

Tosap — 10001 TOBap, paboTta, yciyra, npuodpeTaemasi ¢ ucroinb3oBanueM Kaprouku
6o ee pekBuznutoB Wi UKC Kaptel mubo ee peKBU3HUTOB.

Yuactauk [Iporpammbl JosibHocTH «XaaBa» (YuacTauk/KiameHT) — gepxareib
Kaproukwu, 3axmounBiimii ¢ bankom J{oroop (Bnamener Cuera).

Jlpyrue TepMHHBI, HUCIOJNb30BaHHbIE B TeKkcTe [IpaBumi, pacKpbIThl B TOTOBOpe 00
MCIIOJIb30BAHNH OAHKOBCKOM IJIATEKHON KapTOUKU.

2. O6mue moJioxkenust [lporpammel

B pamkax IIporpammbel bBaHk ycTaHaBIMBAaeT CHEAYIOIIME BHUJBI MOOLIPEHUS
YuacTHUKOB 1ipu pacuerax Kaproukoi:
1. Manu-63k (Money-back).
2.  VIHble THCTPYMEHTHI U METO/IbI MOOIIPEeHHS HAa ycMoTpeHue banka.

3. Ycaosus noayuennss Manu-63k (Money-back)

Manu-63x (Money-back) ycranaBnuBaercss (Ha4uCHsETCs) TIO ONEPALUSM OILIATHI
TOBapoB (paboT, yciyr) co Cuera ¢ ucnonb3oBanueMm Kaprouku nmubo ee peKBU3UTOB WU
HKC Kaptbl 1160 ee peKBU3UTOB, COBEPILIEHHBIM 32 CYET COOCTBEHHBIX JICHEKHBIX CPE/ICTB
Knuenta na Cuere.

[To xaxxaomy u3 Tapu(pHBIX MJIAHOB, K KOTOPHIM MPUMEHUMBI CIIELUaIbHbIE YCIOBUS
B pamkax [Iporpammbl, MpoleHTHAs cTaBKa Juisi HadyucieHus Manu-09k (Money-back)
yTBepxkaaeTcs: peuieHueM llpaBnenuss banka nubo ynoaHoMoueHHbIM baHKOM JHIIOM 1O
Tumam onepanuii u/uau mo kogam MCC (Hauucnsemsiii Manu-63k (Money-back)). Pazmep
NPOIIEHTHOM CTaBku sl HauucieHus Manu-0ok(Money-back) ykaseiBacTcss B
COOTBETCTBYIOLIEM pa3zeie Ha Caiite.

Tunsl onepauuii noxapaznenstorcs Ha CraHIapTHBIE olnepauuu, MexIyHapoaHbIe
ornepanuu U AKIIMOHHBIE OTIEPaLIUU.

CrangapTHble ornepaluy — onepanuu 0e3HaJIMYHOW OIUIaThl TOBApoB (paboT/yciayr),
COBEpILEHHBIE ¢ ucnoib3oBanneM Kaprouku nmmubo ee peksusutos, unu UKC Kaptel mu6o
ee PEKBU3UTOB, 3a UCKIIOUECHUEM MeXTyHApOAHBIX ONEpaliHii.

MexnyHapoaHble omepaldd — omnepanuu Oe3HAJIMYHOW  OIUIaThl  TOBApOB
(pabot/yciyr), coBepIIeHHBIE ¢ UcToNib3oBaHneM Kaprouku 6o ee pekBu3nuToB, nin MKC
KapTtsl 1160 ee pekBU3UTOB, 3a npeaenamu Pecniyonuku benapych u (mim) B ycTpoilcTBax
bankoB-3kBaiiepoB, sBIstoIUXCS HepesuaenTamMu Pecriyonuku benapyce.


http://www.mtbank.by/
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AKIMOHHBIE omepaluu — Bce Tumel omnepauuid, ocymecTtBiseMble KineHTom ¢
MPUMEHEHUEM AaKIUOHHBIX YCIOBUU. AKIMOHHBIE YCJIOBHUS YTBEPKIAIOTCS pELICHUEM
[IpaBnenus banka u pasmematorcs Ha Caiirte.

[IpouieHTHas cTaBKa, HCXOAs W3 KOTOPOM pacCUMTBHIBAETCA pa3Mep JA0XoJa K
3agncinenuio Ha Cuer (3auucnsgembiii Manu-6ox  (Money-back)), omnpenensercs mo

dbopmyre:

7, ecad 1; < L%

(r; —L%) x (1 — 10’20/) + L%, ecmur; > L%’ r

ki = T1€

Ki — pasmep npoyenmnoti cmasku 013 pacuema pasmepa 3auucisiemoeo Manu-63K
(Money-back);

ri— pazmep npoyeHmuol cmasku, ycmanogieHuvlil bankom 0na nauucienus Manu-63x
(Money-back) (3uauenue ri npumensiemes ucxoos uz pazmepa npoyeHmHou cmasku ¥ 0is
nHauucnenuss Manu-6ox (Money-back) om cymmer i-onepayuu onnamer mosapos (pabom,
yenye), Oelicmeosasuieco Ha 0amy COBEpUleHUss Maxol Onepayuu ¢ UCHOIb308AHUEM
Kapmouxku),

N — pasmep cmasku no0oxo0H020 Hanoea, YCMAHOBIEHHBIU HA OAMY HAYUCTEHUS.
00noIHUMeNbHO20 00x00a 8 pamkax Ilpocpammsl 6 coomeemcmeuu ¢ OeUcCmEyrUWUM
3AKOHOOAMENLCMBOM 8 OMHOULEHUU MAKO20 00X00d;

L — pazmep ooxooa Yuacmuuka 6 sude npoyenma om cymmsi onepayuii oniamol um
moeapog (pabom, yciye) ¢ ucnonvsosanuem Kapmouku, Hauucisemwiti emy bankom,
KOMOpblil HA 0amy HAYUCieHus OONOJHUMENbHO20 00X00a 8 pamkax Ilpoepammel 6
coomeemcmeuu ¢ O0elcmeylowWuUM 3aKOHOOAMeNbCMEOM He NPU3HAemcsi 00beKmom
HAN02000104CeHUsL NOOOXOOHBIM HAN020M. B ciyuae omcymcmeusi ycmanoeieHHo20 Ha
oamy Hauucienusi OONOJHUMENbHO20 00Xx00a 8 pamkax Ilpoepammel pazmepa doxooa, He
NPU3HABAEMO20 O00BLEeKMOM HANO2000N0NCEHUsL 68 COOMBEMCMBUU C  OeUCMBYIOUUM
3aKOHOOAMeNbCmeom, 0N pacuema pasmepa npoyenmuou cmaexku Ki eeruuuna L
npuHumaem 3Hadenue, pasroe ) (Hynio).

C uadopmarmeli o pazMepe IPOLCHTHONW CTaBKH, HCXO U3 KOTOPOUH PacCUNTHIBACTCS
pa3mep nmoxoja k 3auncicHuro Ha Cuer (3auucisembrii Manu-63k (Money-back)), Kimment
MOXET O3HAKOMHThCS, oOpatuBmMch B KoHTakT-ieHTp baHka wnu cTpykTypHOE
noapasesieHue banka, OCylecTBISIOMIME MTPEIOCTABICHUE POZHUYHBIX YCIIYT.

[To xaxxnomy n3 TapudHBIX MIaHOB, K KOTOPBIM IPUMEHUMBI CIICIIHAIBHBIE YCIOBUS
B pamkax [Iporpammel, baHk ycranaBiauBaeT orpaHUYeHUs HAa pa3Mep MUHUMAJIbHON CyMMBI
omnepanuu s pacuera Haunciasiemoro Manu-65k (Money-back), a Taxke Ha MUHUMAIJIBHO
¥ MaKkCUMallbHO BO3MOXKHBIA pazMep 3aumcisiemoro Maunu-063k (Money-back), xoropsrit
MoxkeT ObITh 3auncieH Ha Cuer KimenTa B pamkax [IporpaMmel B Teuenue mecsia. Pazmepsr
TaKUX OTPaHUYEHUN YKa3bIBAIOTCS B COOTBETCTBYIoLIEM pazzenie Ha Caiire. [lpu pacuere
cymmbl Manu-63k (Money-back) mo kaxaoit omepanuu Ay Bcex TumnoB oneparuii bank
YCTaHABIIMBAET OKPYIJIEHUE 10 OJHOTO 3HAKA MTOCJIE 3aMATON B MEHBIIYIO CTOPOHY.

bank nmeeT npaBo U3MEHATH B OTHOCTOPOHHEM IMOPAIKE pa3Mep MPOLEHTHON CTaBKH
s HauucneHus Manu-09k (Money-back), a Takke ycTaHOBJCHHBIC MO KaXKIOMY U3
Tapu¢HbIX M1aHOB, K KOTOPHIM IPUMEHUMBI CTIEIIHAIbHBIE YCI0BHA B pamKax [Iporpammer,
OrpaHUYEHUs Ha pa3Mep MUHUMAaJIbHOM CyMMBI omnepauuu g pacuera Hauucnsiemoro
Manu-63x  (Money-back), Ha MUHMMaTbHO W MAaKCHMAJIbHO BO3MOXHBIH pa3mep
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3auncinsemoro Manu-63k (Money-back), kotopsrii MoskeT ObITh 3aunciien Ha Cuet Kinenra
B paMKkax [IporpamMMbl B TCUCHHE MecCsIIa.

AKTyallbHBIC 3HAYCHHUS TPOIICHTHOW CTAaBKU I HauwciaeHus Manu-03k (Money-
back), a Taxxe ycTaHOBIICHHBIE 110 K 10My 13 Tapu(HBIX IIaHOB, K KOTOPHIM TIPUMEHHUMBI
CHeIHaIbHBIC YCIOBHS B pamkax [IporpamMmbl, OrpaHHYCHHs Ha pa3Mep MHUHUMAJIbHOM
CYMMBI oriepariuu s pacuera Hauucnsemoro Manu-63k (Money-back), Ha MuHrMaIbHO U
MaKCHMaJIbHO BO3MOXHBIH pasmep 3auuciasiemoro Manu-05k (Money-back), xkotopsrii
MoXeT ObITh 3auncieH Ha Cuer Kimenrta B pamkax [Iporpammbl B TedeHHE MecsIia,
YKa3bIBAIOTCSI B COOTBETCTBYIOMIEM paszeine Ha Caiire.

Manu-69x (Money-back) wu (wim) wuHbBle BBIIUIATBI B paMkax IIporpaMmsl
paccuuThIBalOTCA M 3aducisitoTcss Ha Cder He mo3gHee 5-oro paboyero JHS Mecsla,
CJIC/YIOIIETO 32 OTYCTHBIM MeECAIeM. B pacdeT BKIIIOYAIOTCS OINEPaIliH, KOTOPBIC OBLIH
orpaxeHbl Mo CUeTy B OTUYETHOM Mecsile U cymma B Bamore Cuera (Ha ATy OTpa)KCHUS
orneparnuu 1Mo CueTy) KOTOPBIX MPEBBINIACT pa3Mep YCTaHOBJICHHOW baHKOM MUHUMAaIIbHOM
CYMMBI orepanuu s pacuera Hauncnsemoro Manu-63k (Money-back), netictByromieit Ha
nary orpaxkenus omnepamuu o Cuery. [Ipu sTom Haumciaenne Manu-09k (Money-back)
OCYILIECTBIISICTCS 10 TPOICHTHON CTaBKe, YCTAaHOBJICHHOW i HadwcleHWs MaHu-09K
(Money-back), kotopas aeiicTBoBajla Ha JaTy COBEpIICHHs jaepxaTeineM Kaprouku
OTICpAIIHH.

IIpu 3akpeiTun Knmenrom Cuera mnm JloroBopa 10 HacTYIUIEHUS yCTaHOBJIIEHHOTO
[Tporpammoii cpoka aJisi 3a4rciicHUs] baHKOM MOOIIPUTENIEHBIX BBIMJIAT, HAYUCICHHBIX 32
OTYETHBIN MecsIll B paMKax [IporpamMmbl, pacdeT U 3a4UCIICHUE MTOOMPUTEITBHBIX BHITIIAT, B
T.4. Manu-05k (Money-back), mo takomy Cuery uau JIoroBopy, Kak 3a OTUETHBINA MECHIL,
TaK M 3a MEPUOJ C Hayalla TeKyIero Mecsia mno naty 3akpbitusi Cuera wim Jlorosopa,
bankoM He ocyiecTBisieTcs: (KOMIIEHCALMs HE TIPOU3BOAUTCS).

Manu-63k (Money-back) e nauncisiercs:

- 110 OTepaIMsM, MPOBOJIUMBIM Yepe3 IUIATSIKHBINA pecypc e-pay.by;

-0 omnepauusiM, TMPOBOJMMBIM B YCTPOMCTBaX C€aMOOOCITYKHMBaHUS, KOTOPBIM
npucBoeHn kogq MCC 6010, 6011, 6012 wimu 4900 (Takux kak 6aHKOMAaTbhl, HHPOKHOCKH H
T.IL.);

- 10 onepauusaM Oe3HaTMYHOU oruiathl B Ka3uHo (kog MCC 7995);

- TIo orepanusM 6e3nanugHoi oratel yepes CJ1BO;

- 110 ONepalUsIM IEPEBOJIA IEHEKHBIX CpeACTB co CueTa Mo IIaTeXHOMY IOPYUYEHUIO;

-0 omepanusM Oe3HaJIMYHOM oruiatel B ycTpoicTBax OaHkoB (kog MCC 9402),
ycraHoBieHHBIX B PVII «benmoura» M y MHBIX ONEparopoB IMOYTOBOM CBSI3U (B T. Y.
EBpormoura);

-0 omepanusM Oe3HaJMYHOM OIIaThl M TEPEBOJOB 4Yepe3 CEPBHUCHI, KOTOPHIM
npucsoeH koxg MCC 4814, 4829, 4899, 5960, 6050, 6051, 6211, 6531, 6536, 6537, 6538,
6539, 6540, 7311, 7399, 8398, 8999, 9222, 9223, 9311 unu 9399;

- 10 olepanusM IepeBoJa MEXIy KapTaMH C HMCIOJIb30BAaHUEM CEpPBHCA NEPEBOJIOB
JIEHEXKHBIX CPEACTB JIMOO aHAIOTUYHBIX CEPBUCOB, MPEAOCTABISEMbIX IPYTUMHU OaHKaMH,
peyCMaTPUBAIOIINX BO3MOXKHOCTh OCYIIECTBICHUS P2P EPEBOIOB,;

- IO olepauusM OIUIaThl TOBApOB (padoT, yciyr), O KOTOPHIM MPOU30IILIA MOTHAS
OTMEHa CYMMBbI onepauuu (TexHuuecku onepanus oTtMeHsl mnposeneHa OTC  kak
CTOPHMPOBAHUE CYMMBI IIarexa). [Ipn 4acTuyHON oTMEHe cyMMbl onepanuu MaHu-63k
(Money-back) Haumcnsiercss TOIBKO TPU YCIOBHU IPEBBIINICHUS] HEOTMEHEHHON CyMMBI
olrepaluy yCTaHOBIEHHOI0 baHKoM pa3Mepa MMHMMAaJIbHOM CyMMBI ONIEpALMK [l pacuera
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Hauucnsemoro Manu-63x (Money-back). Ilpu stom Hauucnsembrit Manu-63x (Money-
back) mo omeparuu, Mo KOTOPOM MNPOU30ILIA YACTUYHAS OTMEHAa CYMMBI OTEpalluH,
ompenesseTcs Kak pasHuna Mexny Haumcnsiempim Manu-03k (Money-back) Ha cymmy
Takoi oneparnuu 1 Hauncnsempim Manu-63k (Money-back) Ha OTMEHEHHYIO CyMMY.

bank mmeeT mpaBo B OJHOCTOPOHHEM TOPSIIKE OTMEHUTH HAauyuclieHne MaHu-09k

(Money-back) mo otmenbubiM Tumam omeparuit w/win no komam MCC. AkryanbHas
uH(pOpMalKs YKa3bIBa€TCsS B COOTBETCTBYIOIIEM paszzene Ha Caiire.

4. IlpaBa u o0si3anHoCcTH baHka n YyacTHHKa

baHk BIipaBe B 0JITHOCTOPOHHEM MOPSAKE BHOCUTh U3MEHEHUS U (WJIM) JTOMOJHEHUS B
[IpaBuna nmyteM yTBep:kaAeHUS HOBOU penakuuu [IpaBui. B cnydyae BHECEHUSI ”3BMEHEHUH U
(unmn) nononHenuit B [Ipasuna bank nadopmupyer 06 3Tom YuactHukoB Ha Caiite banka
HE Mo3/IHee, 4YeM 3a 3 (Tpu) KaJIeHJapHbBIX JTHS 10 JaThl BCTYIJICHUS B CUJTYy HOBOM peakiiuu
(cpox yBeOMJIEHUS) IyTEM pa3MeIlleHUs HOBOM penakiuu IIpaBuii B COOTBETCTBYIOLIEM
paszaene Ha Caiite.

YyacTHUK 00SI3yeTcss CaMOCTOSITEbHO OTCIEKHBAaTh BHECEHHE W3MEHEHUN W
nononHennii B IlpaBuna. Cosepuienne KiMeHTOM fAeicTBUI, HalpaBi€HHBIX Ha
ucronb3oBanre KapTouku nocie BCTyIUIeHUS B CHIIy HOBOM penakuuu [IpaBui, sBisercs
noATBepkaeHneM coriacus Knrenra ¢ HoBoit penakuueit [Ipasui.

YyacTHUK 00s3yeTcsi He 3JI0ymoTpeOasiTh BO3MOXKHOCTSMH, MPEIOCTABISIEMBIMU
[IporpamMmmoii, aisi UCKYCCTBEHHOTO (M0 CyOBeKTMBHOMY MHEHUIO baHka) 3aBbllieHUs
nojiyuaeMmoro B pamkax IIporpammsl joxona 1 nHbIX noourpenuii. Hacrosiiee tpeboBanue
pacnpocTpaHsAeTcs TaK)Ke Ha JAepKaTelis JOMOoIHUTeNbHON KapToukn.

B cnyuae BwIsBIIeHUs 370YMOTpeOJICHHIA, YKa3aHHBIX B TpenblaylieM ad3aie, bank
BIIpaBe 0TKa3aTh KIIMEeHTy B BBIIATE (YACTUYHO WK MOJTHOCTHI0) Manu-03k (Money-back)
¥ (WIM) MHBIX TOOIIpeHWi B pamkax I[Iporpammsbl, a Takke 0e3 MpeaBapUTEIBHOTO
yBeIOMJICHUS OTKJIKOYNTh KnmeHnta ot [Iporpammel.

B caydae ocymiecTBiieHHs OIiaTel OAHOTO ToBapa ¢ MCHOJb30BaHUEM HECKOJIBKHUX
OAHKOBCKHUX IJIATEXKHBIX KapTOyeK (B TOM UHUCIIE KapTOYEK, IO KOTOPHIM MPEIOCTaBICHbI
crenuanbHble YCJIOBHMS MO pacueTaM B paMkax apyrux lIporpamm nosimsHOCTH), Bank
BIIPaBE MPOM3BECTH BhIIaTy Manu-03k (Money-back) u (uau) MHBIX TOOIIPEHHIA TOIBKO
no Kaprouke, ¢ Mcnoiap30BaHHEM KOTOPOM Oblja COBEpIIeHA MepBasi TPAH3AKIUS OIIATHI
nanHoro Tosapa.

[Ipu obHapyxennn bankom cymm Manu-69k (Money-back), 3aunciennsix Ha Cuer B
pesynbrare omuOku, KnneHt 06s13yeTcst BepHyTh OIIMOOYHO 3a4MCIICHHbBIE CpeIcTBA. baHk
BIIpaBe CIUCaTh 3auuciieHHble Ha CueT BbIICYKa3aHHbIE JIEHEXKHBIE CpeicTBa 0e3
JOTIOTHUTENBHOTO coryacoBanusi ¢ KumeHtoM. OcyliecTBI€HHE YKa3aHHBIX OIEpaluii
odopmisieTcss baHkoM mIaTeXHBIM OPAEPOM.

bank nMeeT npaBo NpuOCTaHOBUTS JericTBre [Iporpammbl Ha 1H000M IepUoa BpEMEHU
C TmpenBapUTENIbHBIM HH(pOpMHUpOBaHHEeM YuacTHUKOB Ha Caiite banka 3a 3 (Tpm)
KaJIEHAAPHBIX JHS 10 MOMEHTA IPUOCTAHOBJIEHUS AelicTBUs [IporpaMmel.

bank wmMeer mnpaBO B OJHOCTOPOHHEM MOpsAKE 3akpelTh lIporpammy ¢
npelBapuTeNbHBIM HHPOpMUpOBaHHEM YuacTHUKOB Ha Caiite banka 3a 3 (Tpm)
KaJIEHJAAPHBIX JHS 10 MOMEHTA 3aKpbiTus [Iporpammsl.

bank ocBoOoOxmaercss OT 00s3aHHOCTH BbIIIaThl  Manu-09k  (Money-back)
(mpengocTaBieHUsT MHBIX MOOUIpEeHUH) 1o onepauusM, coBepuieHHBIM B OTC ¢
HeKoppekTHbIMU kogamu MCC 1nub0 ¢ WHOW HEKOPPEKTHOW HACHTU(PUKAMOHHOM
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uHpopmanueit. [Ipu sTom bank mMeeT mpaBo MO X0JaTalicTBy Y4YaCTHUKA MPOU3BECTH
BeIIaTy Manu-05k (Money-back) B ycTaHOBICHHOM Jis1 AKIIMOHHBIX OINEpaluii pazMepe
B CJIy4ae COBEpPUICHUS TAKUX Olepaluuil ¢ HekoppeKTHbIMHU Kogamu MCC.

5. OtrBercrBeHHOCTHL banka v YuacTHHUKA

baHk He HeceT HUKAKUX 00s3aTENbCTB OTHOCUTENIBHO TOBAapOB, MPUOOPETEHHBIX C
ucnonb3oBanueM Kaprouku (MKC Kaprtel). JlroOble pasHOryacusi, BO3HUKIIHE MEXITY
Knuentom u OTC, yperyimpyroTcs MU CaMOCTOSITEIBHO.

OtBercTBeHHOCTHh banka nepen YuyacTHukoM 3a HapyuieHue [IpaBun orpannunBaeTcs
B ciy4ae J00OW MpEeTeH3MM, CBSI3aHHOM C IOJydyeHHEeM ToolpeHus. B ciyudae
npenbsiBieHuss KimeHTOM npeTeH3uu, CBA3aHHOM C TOJIy4YeHHEM (HEMOJyueHUEM)
noouipeHus, baHK, npu OOOCHOBAHHOCTH TMPETEH3UU, OKA3bIBAET MPEILYCMOTPEHHOE
[IporpaMmMoli oompeHue.

bank n YuacTHHK HeCyT OTBETCTBEHHOCTb 3a CBOM JEUCTBUS (MO0 Oe3neicTBHE) B
pamkax I[IporpaMMbl B COOTBETCTBUY C IEHCTBYIOIUM 3aKOHOAATEIBCTBOM.

6. IIpouue yciaoBusi

B cnyuae ecnu 10x0, MoJiydeHHbI Y4UacTHUKOM B paMkax [IporpamMmbl, MOJICKUT B
COOTBETCTBHH C 3aKOHOJATCIBCTBOM HAJIOTOOOJIOKEHHUIO MOJOXOAHBIM HajgoroM, To bank
BBICTYIAET HAJIOTOBBIM areHTOM B OTHOIIECHWUU HMCUYHUCIICHUS, YACPKAHUS U MEPEUNCICHUS
JlaHHOTO Hajora B Oroket Pecniybmuku benapyce.

bank m VYyacTHHK coriamarorcs ¢ ¢GakToMm, 9T0 BaHK HE HMMEET BO3MOKHOCTH
KOHTPOJIUPOBATh JUOO HMHBIM 00pa30M BIHATH HAa MPUCBOECHHWE CTOPOHHUMH OaHKaMHU-
skBaiiepamu OTC xoppekTHbIx kKogoB MCC, a Takke HWHOH HICHTH(PUKAITMOHHOM
uH(popManuu B pamkax I[lnarexxHoil cucTeMsl.



