OBIIME YCJIOBUA 1O0T'OBOPA

00 MCI0JIb30BAHUU 0AHKOBCKO MJIATEKHOM
KapToukM (3axmovaemoro nocpeactsom C/ABO)
YTBEPKJICHBI TPOTOKOJIOM

3acenanus [IpaBnenust 3A0 «MTbank»
3A0 MTharo ot 25.09. 2017 Nel15

% yn. Toncroro, 10, 220007, r. MuHck, o
& AHK | sommomymiemsss yrsepuonens b nooii penaxumn
BaHK CBEXIX peLLeHmii daxc: 2299922, e-mailbankemtbankby  IIPOTOKOJIOM 3acenanus [IpaBnenus 3A0 «MTbhauk»

SR or 11.05.2018 NS0, or 28.02.2019 Ne22, ot
09.04.2019 Ne 40, ot 29.04.2019 Ned49, ot 05.07.2019
Ne71, ot 20.01.2020 Ne9, ot 25.03.2020 Ned43, ot
21.08.2020 Nel12, ot 26.03.2021 Ne36, ot
17.06.2021 Ne76, ot 29.07. 2021 Ne 92, ot
20.12.2021 Nel48, ot 29.06.2023 Ne Ne96, or
10.10.2023 Nel149, ot 31.10.2024 Nel67

1. TEPMUWHBI U OITPEJAEJIEHUSA

Arperaropbl — IOpUAMYECKHUE JINLA, BKIIOUYEHHbIE B [lapTHEpCKytO ceTh baHka 1o MpoayKTy
«Kaprta paccpouku Nel «XaynBa» M ABISIOIIMECS BiIaJesblaMU HH(MOPMALMOHHBIX PECYpPCOB
(MHTEpHET-TUIONIA0K, IUIaThOopM, TPHIOKEHUH), Ha KOTOPBIX pa3MemaeTcs HHGOopMaIus
(mpeanokeHus) puandeckux U(Win) (U3NYECKUX JIHIl O BO3MOXHOCTU MPUOOPETEHUS Yy HUX
TOBapOB (paboT/yCIIyT) C OIJIATON UX CTOMMOCTH C UCIOJIb30BaHHeM KapToukw.

AUC HUAO — aBromMartu3upoBaHHas MH(POPMALMOHHAS CUCTEMA HCIOJIHEHUS JIEHEKHBIX
0053aTeNnbCTB, MpeiHa3HauYeHHas! )i UCIIOJIHEHNS 00513aTeIbCTB IIaTEIbIIUKOB ITyTEM B3bICKaHUS
B OECCIOpHOM TMOpsJKE JIEHEeKHBIX CPEJICTB Ha cueTax B OaHKaX, HEOAHKOBCKHUX KpPEAMTHO-
¢bunancoBbix opranuzanusax, OAO «bank pazsutus Pecriyonuku benapych», 31€KTPOHHBIX JCHET B
9JIEKTPOHHBIX KOLIEIbKaX B CYET YIUIAThl IUIaTeXed B OIOJUKET, B TOM YHUCIE TOCYAapCTBEHHBIE
1eJeBble OIOKETHBIE (POH[IBI, TOCYAAPCTBEHHBIE BHEOIOKETHBIE (DOHBI, JJIS UCIIOJHEHUS! MHBIX
JICHEXKHBIX 0053aTENbCTB.

AyTeHTHQUKALMSA — IPOLEAYPA IPOBEPKH TAHHBIX, IPEIOCTaBICHHBIX KiIMEHTOM, IyTeM UX
CpaBHEHMs C JaHHBIMU, paHee 3a(h)UKCUPOBAHHBIMHU CUCTEMOMN UCHTU(UKALIUY.

AYTCOPCHHIOBasi OPraHu3alusi — CTOPOHHSSA OpraHu3anus JU0O0 JIMIIO, OCYIIECTBISIOLIEE
JEATENIBHOCTh B KQUE€CTBE MHAMBUAYAIBHOTIO IPEANPUHUMATENS, KOTOPBIE BBICTYIIAIOT B KAU4€CTBE
VCIIOJTHUTEJIS YCIYT U OCYIIECTBISIOT YIPaBIE€HUE MPOIECCOM pealu3aluu OTAENbHBIX (DYHKUINH,
UX yacTed, OW3HEeC-TPOLECCOB, BUAOB JAEATEIbHOCTH, COCTABIISAIONIMX HX paboThl M YCIYTH,
nepeJaHHbIX baHKoM (MOMHOCTBIO TMO0 YaCTHUYHO), B paMKaX CBOEH JIeATEIbHOCTH.

Bbank — 3A0 «MTbank».

Basrora Cuera — BairoTa, B KOTOPOM OTKPBIT CYET M OCYHIECTBISAETCS OTpaxkeHue no Cuery
ornepanuil, COBEpILICHHBIX C MCHOJIb30BaHMEM KapTouku, BHE 3aBUCUMOCTH OT BalIOThI
COBEpUICHHSI ONIEPALIUU.

Bupryanbnas Kaprouka —Kaprouka, BeimymeHHas Kinuenty mno JloroBopy 6e3
WCITOJIb30BaHNUs IUIACTUKOBOM 3aroToBku KapTouku.

Jepxartenb Kaprouku - Kinent, ucnons3yromuii Kaprouky Ha ocHoBanuu Jlorosopa, uiu
duznyeckoe IO, UCMNOIb30BaHME KapTOUKM KOTOpPHIM OCYHIECTBIISETCS B CHIIY IOJHOMOYHH,
IIPEIOCTABIEHHBIX B YCTAHOBJIEHHOM 3aKOHOJATEIBCTBOM MOPSIIKE.

JloroBop 00 MCIOJb30BaHMM 0AHKOBCKOW TJIaTe:KHOI kapTouku ([loroBop) — moroBop
Cuera Knnenra, npegycMarpuBaromuii ncnoss3oanue Kaprouku mia nocryna k Cuery Kinenra.

Jonoanutenbnas Kaprouka — Kaprouka, BeimymeHHas B oOpamienue k Cuery Ha
OCHOBAHMHU 3asABIICHHUS-aHKETHI, yCTaHOBJICHHOW bankom ¢opmel, Ha Mg Kimenra unm Ha ums
¢u3nyeckoro - JMIA,.  yHOJHOMOYeHHoro  KimmeHToOM B mopsike,  yCTaHOBJIEHHOM

3aKOHOJAaTCJIILCTBOM.



HUcnonb3oBanue Kaprouku — coepuieHue Jlepxkarenem KapTouku ¢ mnpuMeHeHUEM
Kaproukn 1mb0 ee pEeKBU3UTOB, IUIATEKHOTO CEpBUCA, JACUCTBHH, B pe3ylbTaTe KOTOPBIX
OCYILECTBIIAIOTCS IUIATEKHbIE ONEepaluy U (UJIM) ONepallMi BblJaul HAIMYHBIX JIEHEKHBIX CPEICTB
Hepxarento KapTouku u (WJ1M) BHECEHUS! HATMYHBIX JCHEXHBIX cpenctB Jepxarenem Kaprouku (c
Y4€TOM BO3MOXKHBIX (YHKIHMOHAJIBHBIX OIPaHUYEHUI 0 HcHojib30BaHHUI0 KapTouku), a Tarxke
OKa3bIBAIOTCS MHPOPMALIMOHHBIE TUIATE)KHBIE U HHBIE YCIYTH.

Kaprouka (0aHKOBCKasl IUIaTeXHasi KapTouka, B T.4. BUpTyanbHas KapTouKka) — IUIATEKHBINA
MHCTPYMEHT, obecneunBatonmii 1octyn k Cuery Knmenrta ans moigydeHUs HAIMYHBIX JEHEKHBIX
CPEACTB M OCYILECTBJIEHUS pacyeToB B O€3HAIMYHOW Qopme, a Takke oOecreuyuBaroui
IIPOBE/ICHUE UHBIX ONEPALlUi B COOTBETCTBUHU C 3aKOHOAATEIBbCTBOM.

Kauent (Bnagenen Cuera) — dpuszndeckoe aunio, 3akiounBiiee ¢ bankom Jlorosop.

KpenunToBas apropu3anus - paspeuienue banka u (wim) Biajgensua I[lnarexxHoit cucreMbl
Ha COBEpUICHHME OIEPALMM IIPU HUCIOJIb30BaHUU KapTouku, COMpOBOXIAIOLICECS YBEIMYECHUEM
JIOCTYIIHBIX JUISl MCIIOJB30BaHMA Jlep:karesieM KapTOYKHU JICHEKHBIX CPEACTB HA 3alpaliiBaeMYo
CyMMy B MOMEHT IOJy4YeHUs OaHKOM-3KBailepoM pa3pelleHus Ha IMPOBEJCHHUE OINepaluu IpU
ucnonb3zoBannu Kaprouku.

MoOuiIbHOe yCTPOHCTBO - MOOMIIBHBIN TenedoH, cMapT(OH, MIaHILIET, CMapT-4achl U Jp. CO
BCTPOCHHBIMM TEXHOJIOTMSMH, IPEIOCTABIAIOIIMMHA BO3MOKHOCTh WHHUIMHAPOBAHUS ILIATEXa C
ucnoiap3oBanueM Kaprouku ¢ npumenenuem [lnatesxHoro cepsuca.

HeaBropu3oBaHnHasi onepauus - IUIaTexHas onepanus, 1o kotopoil epxarens Kaprouku
HE MPEJOCTaBUII CBOE COIVIACHE Ha OCYILECTBICHUE 3TOM IIATEKHOM OIEPALIUH.

HeyperyaupoBaHHbIi 0CTaTOK 3a10/KeHHOCTH KilMeHTa — CymMMma JEHEXHBIX CPEACTB,
IPEBBIIIAIOIIAs OCTATOK JAEHEXHbIX cpencTB no Cuery Kimenta m (wnm) mumur oBepapadTa no
Cuery (npu ero Hanuuuu), JUOO MakCUMaJbHBIA pasMep (JIMMUT) KpeauTa (3a UCKIHOYEHHEM
oBepApapTHOro KpeauTa) U (WIu) MpeaesibHbIA pa3Mep eJMHOBPEMEHHON 3a10JDKEHHOCTH 10 HEMY,
U OTpakamolas 3ald0/DKeHHOCTh KimeHta mnepen baHKOM, BO3ZHHMKIIYIO B PE3yJbTaTe
ucnonp3oBanus Kaprouku ee [lepxkarteneM [Uisi HMHUIMMpPOBaHMs IUIaTexed Jlepikarenem
Kaproukn, mnonydeHHMsT HanW4HBIX JCHEXKHBIX cpeAactB  [lepxarenem  Kaprouku, npu
OCYILIECTBIICHUH BaJTIOTHO-0OMEHHBIX oneparuii [lepxarenem Kaprouku.

OBepapadt — nederoBoe canpao no Cuery, BOZHUKAIOIIEE B TEUCHHE OAHKOBCKOTO JHS B
pe3yibTare oBepApadTHOro KpEAUTOBAHNUS, U HE MPEBBIIIatolIee JUMUT oBepapadra.

Opranmsanmu — HOPUAAYECKHE JIMIA, BKIOYeHHble B [lapTHepckyro cerb baHka 1o
nponykry «Kapra paccpoukun Nel «XanmBa», KOTOpBIE SBIAIOTCS BIIAJENbLIAMH ILIATEKHBIX
CEpBHCOB, HCIOJb3yEeMbIX JepkaTensMu Kaprouku mais ominatel TOBapoB (paboT yciyr) ¢
ucnosap3oBanueM Kaprouxu.

OTC - opraHu3anuy TOProBJIM W CEpBHUCA, NPUHHUMAIOIIUE IUJIATEXH C HCIOJIb30BAaHUEM
0aHKOBCKHUX IJIATEXHBIX KapTOUeK, BKItoUeHHbIe B [lapTHepckyto ceTh banka o mpoaykry «Kapra
paccpouku Nel «XamBa», B T.4u. Opranuzauuu u Arperatopsl. [lepeuens OTC, BKIIOYEHHBIX B
[TapTHepckyto ceTh banka no nponykry «Kapra paccpoukn Nel «XanBay, onpenensiercss bankoM n
pasmenaercsa Ha Caiire.

IMUH-kox — mepcoHaNbHBIN HIEHTU(UKAINOHHBIN HOMEp (YHUKAJIbHASI ITOCIIE0BATEIbHOCTh
udp, u3BecTHas Tonbko Jlepxaremo Kaprouku), ucmonb3yembiii baHKOM TpW TPOBEICHUH
ayreHTu(ukanuu Jepxkarens Kaprouku.

[MNH-xox Moxxer HampaBisaTbes Jlepxkaremo Kaproukwm mocpenctBom SMS-CooOriennst Ha
HOMEp ero MoOwIbHOro TenedoHa nUOO BpydaThCsl JIMYHO B 3aleyaTaHHOM KOHBEpTE
OJHOBPEMEHHO ¢ BbIaueit Kaprouku.

IToaTBep:kaeHNe HICHTH(GUKALNMOHHBIX JaHHBIX — yCTaHOBJIEHHE JuyHOCTH KimenTa mo
npenocraBieHHbIM B bank ¢pamumnuu u HoMmepy Tenedona Knuenra.

IlnaTeskHas cucTeMa — MeXIyHapoAHAs TUIaTeXHas cuctema Visa International, Mastercard
Worldwide, nnarexxnas cucrema benkapr.

IlnaTe:xkHblii cepBHC — IUIATeXHas Yyclyra, Ipenocrasisiemas bankom /[lepxkarento
Kaprouku, B paMkax KOTOpoH oOecreuynBaeTcs BO3MOXKHOCTh HMHHMLMUPOBAHMS IUIATEka C


consultantplus://offline/ref=FA89FD286842654AD06D93E3798CEF3780FCBE272193C033237CE6BFDF3BFA86D2BA7ABE0A06C4EAAEB2F9A90FgBX6K

HCIIOJIb30BAaHUEM TEXHOJIOTHM, BCTPOEHHBIX B MOOMIIBHBIE YCTPOMCTBA M MPEAOCTaBISEMBIX
KOMITaHUSMHU-pa3paboTYMKaMK TaKMX MOOHMJIBHBIX ycTpoicTB (Samsung Pay, Apple Pay u apyrue
aHAJIOTUYHBIE).

IIpaBuaa BIIK — IlpaBuna monb3oBaHus OAHKOBCKMMHM IUTATEXKHBIMH KapToukamu 3A0
«MTbaHk», KOTOpBIE SABIIAIOTCS HEOThEMIIEMOH YacTbio JloroBopa.

IIpaBuna IlporpaMMsbl JIOSVIBHOCTH — T[paBuia, KOTOpBIE ONPEACISAIOT MOPAIOK
NIPEJOCTABICHNs KIHMEHTaM CIELHAIbHBIX YCIOBMM mnpu pacuerax Kaproukoi. IlpaBuna
[TporpamMMBbl JOSIBHOCTH MOTYT OBITh U3MEHEHBI baHKOM ITyTeM yTBEp>KACHHUS HOBOM pelaKklnu.

IIpouneccuHroBasi cucreMa — NPOrpPaMMHO-TEXHUYECKUU KoMiuieke [IponeccuHroBoro
LIEHTPA, MO3BOJISIOUINI OCYIIECTBIATh ONEpalMy ¢ HUcIosib3oBaHUeM KapTouek, mpoBOIUThH ydeT
ONepalnii, OIpenesaTh yCcaoBus ucnonb3oBanus Kaprouek banka, a Takke MPOU3BOIUTE PACUETHI
¢ yuacTHuKamu [lnare:xHO# CuCTEMBI.

IMoapa3nenenne banka — pacueTHO-KaccoBbI eHTp banka u(wnm) apyrue nojapasaeiacHus
banka 1o o0cTy>kKUBaHHIO PU3HUYSCKUX JTUIL.

Caiit — odunuanbubii caiit banka B cetu VHTepHeT, pacmonoXeHHBIH IO aapecy
https://mtbank.by.

Cooomenue — yBegomienue Knuenra (epxarens Kaprouku) yepes 37MeKTPOHHBIE KaHAJIBI
unpopmupoBanuss  (SMS-coobrmienne,  push-yBemomiieHue,  COOOIICHHE,  HAIPABICHHOE
MOCPEACTBOM HCIIONBb30BaHMSI MeCCeH/Kepa Viber, SJeKTpOHHOM TOYTHI) 00 omepanusx ¢
ucnojbp3oBaHueM Kaprouku, a TakkKe MHBIX ONEPALUAX U YCIyrax, PelyCMOTPEHHBIX HACTOSALIUM
JloroBopom.

CucreMa [UCTAHUMOHHOIO OAHKOBCKOro oocayxuBanus (mamee — CJbBO) —
COBOKYITHOCTh TEXHOJIOTUH, MPUMEHSEMBIX B IIENIAX MPEIOCTaBICHUS OaHKOBCKUX YCIYr U
OCYIIECTBJICHUSI OaHKOBCKHMX ONEpaluil C HCHOJb30BAaHUEM IPOTPAMMHBIX CpPEACTB U
TEJIEeKOMMYHUKAIMOHHBIX crcTeM (BKItouas cepBuchl «MHTepHeT bank «Moit bank» u moOuibHOe
npuinoxkerne «MTBank Mobyy), obGecrieunBaromux B3auMozeicTBue baHka M KIHMEHTOB, B TOM
quclie epeaady dJIEKTPOHHBIX JOKYMEHTOB U (WIN) JOKYMEHTOB B 2JIEKTPOHHOM BHJIE.

Croponbl — bank, Knuenr.

Cuer — otkpbiBaeMblii Knmnenty bankom no JloroBopy Tekymuii (pacdeTHbli) OaHKOBCKHA
CYET, JI0CTYI K KOTOpoMy oOecrieurBaeTcs Mpu UCIoib30BaHUM KapTouku .

Tapuduplii nuian — Habop 6GaHKOBCKUX MPOAYKTOB, YCIYT U CEPBUCOB, a TAKXKE YCIOBUS MX
npenoctasiienns Kimmentam banka.

DJIEKTPOHHOE COoO0LeHHe - COOOLIeHHEe B JJIEKTPOHHOM BHUJE, CBS3aHHOE C
ocymiectBiieHueM baHkoM OaHKOBCKHMX —oOlepaiuii, cojaepkamiee HHQOpMAMIO IS HX
OCYILECTBJICHUS] MM HMH(OPMAIMIO O TMPOBEJIEHHBIX MEPEeBO/AX JEHEXKHBIX CPEICTB, IPYTYIO
MH(OpPMaLIMI0 O MPEIOCTABIIEMbIX U MPEAOCTaBICHHbIX yciayrax banka, koTtopoe ¢opmupyercs,
noanuceiBaeTcs (MOATBEp)KIaeTcsi) M mepenaercs (mpuHumaercs) mnocpenctsoM CJ/IBO B
COOTBETCTBUHU C 10roBopoM Mexay bankom u Kimentom ¢ cobrogennem mnpoueayp 0e30macHOCTH.
OJEeKTPOHHbIE COOOIICHUS SBIAIOTCA JOKYMEHTAaMHM B DJEKTPOHHOM BHJE, MOJIMHCAHHBIMU
aQHAJIOTOM COOCTBEHHOPYUYHOM MOAMKCH.

USSD-3anpoc — coob1ieHne B 3J1eKTPOHHOM BHJIe, Hanpasisiemoe Jlepxkarenem Kaprouku B
bank co cBoero mMobuibHOrO TenedoHa C LEedbl0 akTUBaluMu KapTouku, a Takke IMO3BOJISIOIIEE
BOCIIOJIb30BaThCsl MHBIMU yciyramu. USSD-3anpoc Bemonnsercs [epxarenem Kaprouku myrem
BBOJIa Ha KJIaBUaType TesnedoHa KOPOTKOM KoMOMHAIMU UG U CUMBOJIOB (COTJIaCHO UH(OpMALUH
no ucnonb3zoBaHuto USSD-6ankunra, pasmemieHHoit Ha Caiite) ¢ mocienyromei OTIpaBKOH
chopMupoBaHHOTO COOOIICHHS B baHK.

TepMHUHBI «aBTOpU3ALUAY, «OaHK-dKBaiepy, «OaHK-DMHUTEHT», «OaHKOMaT», «OJIOKHMPOBKA
KapTOUKW», «UHPOKUOCK»,  «KapT-4€K», «IUJIATeKHbII  HHCTPYMEHT, oOecrneunBaromnuii
MCIIOJIb30BAaHUE KAPTOUKMY», «IPOLECCUHTOBBIM LIEHTP», «IIYHKT BbIAAYM HAJIMYHBIX JCHEKHBIX
cpenctB (manee — IIBH)», «pekBU3UTBI KapTOUKU», «3IMHCCHUS KapTOUKW» HCIOJB3YIOTCA B
JloroBope B 3HaUCHHSIX, ONPENEICHHBIX B MMyHKTE 2 «HCTpyKIMU 00 OCYIIECTBICHNUN ONepaluii ¢
0aHKOBCKMMHU IJIATEKHBIMU KapTOUYKaMH U TUIATEKHBIMU MHCTPYMEHTaMH, 00€CTIeUMBAIOLIIIMHI UX



https://mtbank.by/

WCIIOJI30BAaHUE»,  YTBEPKJACHHOW mocTaHoBieHueMm IlpaBnenuss HamumonampHOoro  Oanka
Pecny6nuku benapycs ot 06.10.2022 Ne378.

TepMuHbl  «ayTeHTU(DUKAIIMOHHBIE JaHHBIE», «IUIATEX», «IUIATEKHAs  OINepaius»,
«TUTATEXKHBI WHCTPYMEHT, «IOJIy4aTeNb IuaTexa (Oeneduuap)y, «IpouecCuHry, «yHHUKAIbHBINA
UACHTU(PUKATOPY» HCHOJIB3YIOTCS B 3HAUCHUSX, ONPEACNCHHBIX IYHKTOM | cTaThbu 2, 4acTbiO
BTOpOil myHKTa 2 craThy 28 3akoHa Pecniybnuku benapych «O maTexHbIX CHCTEMaX U IJIaTEKHBIX
ycayrax» ot 19.04.2022 Nel64-3.

2. MMOPAAOK 3AKJIIOYEHUSA U CTPYKTYPA JOI'OBOPA

2.1. JIns 3axmrouenus JoroBopa KiueHTy HeoOX0AMMO MOATBEPANTH CBOU HACHTU(UKAIIMOHHBIC
JaHHbIe W TMPOUTH MHOrodakTopHyro AyreHTHudukauuto. [Iponenypa noarsepxxaenus Kinentom
UACHTU()UKAIIMOHHBIX JAHHBIX W TPOXOoXxaAeHUs AyreHtudukanuu omnpeneneHa B JloroBope Ha
OKa3aHHWe yCIyT TUCTAaHIIMOHHOTO OaHKOBCKOro oociykuBanus (nanee — Jloroope J16O). {orosop
MOXKET 3aKIIOYUTh (PU3NYECKOE JIHMIO, WIACHTU(UIMPOBaHHOe baHkoM Kkak kiueHT baHka,
JIOCTOBEPHBIE JaHHbIE O KOTOPOM COJepKaTcs B HMH(OpPMAIMOHHBIX cucTeMax banka nu6o
UIEeHTU(UIIMPOBAHHOE HAa OCHOBAaHUU JIaHHBIX, COJEpKamuUxcsi B MexOaHKOBCKOW CHCTEME
UICHTU(UKAITUH.

2.2. JloroBop cocrout u3 Hacrosmux OOmmx ycimoBuii JloroBopa W 3asBICHHUS-aHKETHl Ha
oTkpbiTHe CueTa U BbIJauy OAHKOBCKOHM IMJIATEKHOW KapTOUYKH, 3aMOJHSAEMOW M IMOANKCHIBAEMON
KinentoMm B 31eKTpoHHOM BHjIE (fajiee — 3asiBJICHUE-aHKETA).

2.2.1. B Hacrosimux OO6mux ycioBusix [loroBopa orpakeHbl mpaBa u 00si3aHHOCTH CTOpPOH 1O
JloroBopy, (HUHAHCOBBIC OTHOIIEHHUS, OTBETCTBEHHOCTh CTOpPOH, TOPSJAOK AaKTHBAIUH,
HCIIOJIb30BaHUs, 3aMEHbl U U3bATUS KapTouku, mopsAI0K M3MEHEHUs: U npekpamienus Jlorosopa, a
takke tmpoune ycnoBus JloroBopa. Hactosimme OOmme ycnoBus JloroBopa ¢ yderom
MOCJIEYIOIUX peaakuuii pa3meniensl Ha Cailite. KnueHT A0mKeH O3HAKOMUTBCS € HACTOSIIIMMHU
O6muMmu ycnosusimu Jloroopa a0 3aximouenus Jlorosopa.

2.2.2. 3asBieHue-aHKETa SBISETCS JOKYMEHTOM B 3JIEKTPOHHOM BHUJE, 3amonHsercs KineHtom u
HarpaBisiercsi M B bank mocpenctsom CIBO B gopMe 3eKTpOHHOTO COOOIIEHUs. 3asiBICHUE-
aHkera (popmupyeTcs Ha OCHOBAaHUM JaHHBIX, mepeaanHbix Knuentom banky mocpencrsom C/IBO.
B 3asBnenuun-ankere KiueHT yka3plBaeT CBOM TMEpPCOHAIbHBIC JaHHBIC, apeC PETHCTPALUU U
MPOXUBAHUS, JaHHBIE O HAOTOBOM pe3uaeHTcTBe U mnpedbiBanuu B CIIIA, BpIOMpaeT BamioOTy
Cuera, nmapameTpsl BellaBaemMoii emy bankom Kaprouku (HauMeHOBaHUE IIATEKHOW CUCTEMBI, THIT
Kaprouku) crioco6 monyuenus Kaptouku (B cirydae, eCiid yCIOBHsIMHU TpoaykTa/TapudHoro miana
npeaycMoTpeHa Beigada Kaprouku Ha ¢usnueckom Hocutene (MIaCTUKOBOM 3arOTOBKE)), a TaKkke
npouue ycioBus JJorosopa.

3asiBIeHUE-aHKeTa MOANKUChIBaeTcs KIMEeHTOM ¢ MOMOIBI0 MPOrpaMMHOIO CpEeCTBa
(mocpenctBom CJIBO) 06e3 wucmonb3oBaHMs SIEKTPOHHOW mHdpoBoit moamucu. I[loamuceiBas
3asiBiieHUE-aHKeTy, KiueHT moarsepkaaer, 4ro:

- JaHHbIE, BHOCHMBbIE B 3asBJICHHE-AHKETY aKTyalbHbI, JOCTOBEPHbI U BBEIECHBI
uneHTuunrpoBanHbM KitneHTom;

- KiueHT oO3HakOMJEH ¢ YyKa3aHHbIMU B 3asBICHUU-AaHKETE JOKYMEHTaMH, B T.4. C
Hacrosmumu O6mmmu ycnmoBusimu JloroBopa, nmpaBuiamu [IporpaMmer JTOSIIBHOCTH (B CiTydae MX
HaJTU4Ms o odopmisieMomy Knuentom MOCPEICTBOM CAbO 0aHKOBCKOMY
nponaykry/3aknodaemomy Jlorosopy), IlpaBmmamu BIIK, npuammaer wux (coriamaercs) W
00s13yeTcst COOI0IATS.

3asBrIeHUE-aHKETa U WHBIE JOKYMEHTHI, C(OOPMUPOBAHHBIC U TOAMUCAHHBIE MOCPEICTBOM
CIbO, sBastOTCS MOUIMHHBIMHM, LEJTOCTHBIMUA, HMEIOT IOPUIUYECKYIO CHIIYy, TNPU3HAIOTCS
MOAMMCAHHBIME C UCTIOJIH30BAHUEM aHAJIOTa COOCTBEHHOPYYHOM MO IITUCH.

2.3. JIoroBop cuMTaeTcs 3aKIIOUEHHBIM C MOMEHTa COBeplIeHNs baHKoM NeiCcTBUN TIO OTKPBITHIO
Cuera. /laroii 3akmtoueHus JloroBopa siBisercs gata oTkpbiTua bankom Cuera.

2.4. KnueHT MoxkeT o3HakoMuUThCs ¢ Kparkumu ycnosusimu JloroBopa, KoTopbie (GpOpMHUPYIOTCS
bankom B wmentckom wuHTepdeiice CABO mno odopmieHnio OaHKOBCKMX MPOMYKTOB,



MHUIMUpOBaTh HarpaieHue bankom Kpatkux ycnoBuii JloroBopa Ha agpec CBOEH 3JIEKTPOHHOU
MIOYTHI, 3aIIOJTHUB COOTBETCTBYIOMIHM YyeK-00KC B KimeHTckoM uHTepdetice CABO mo odhopmieHuro
0aHKOBCKHUX MPOJYKTOB, 100 pacnevyarats KpaTkue ycnosus [loroBopa Ha OyMa>KHOM HOCHUTEIIE.

B Kparkux ycinosusx Jlorosopa omnpezneieHsl IepcoHanbHble naHHble Kimmenra, aapec
peructpauun KimeHta, KOHTakTHble JaaHHble KimeHrta, cBefgeHuss o 3aHsaTocTh KimeHrta,
uHpopmanus o noakaodeHnu Knuenra k ycayram u cepucam banka (B T.4. IpeOCTaBIsEMbIM B
pamkax Tapudnoro mrana), Bamora Cuera, mapameTpsl BbimaBaemoi Kmuenty Kaprouku (Tum,
CpPOK JeiicTBus), cr1ocod ee mosryueHus u cnocod noiyuenus: [IMH-kona, a Takke nmpoune yciaoBus
HoroBopa.

Kparkue ycnoBus JloroBopa sBIstOTCS (hOpMOI BHEIIHero mpezacraBieHus [loroBopa u
MOATBEPXKIAI0T (hakT 3akitoueHus Jlorosopa.
2.5. KnueHT noATBepKIaeT, YTO 3aKitovaeT JJoroBop B CBOMX JUYHBIX HHTEPECAX, HE AEUCTBYET 110
MOPYYEHUIO WM B UHTEpECcAaX TPETbUX JUI U HE IpecieayeT Lelb Mepeladyd TPETbeMy JIMILY
pexBu3uToB KapTouku u ayTeHTU(UKAIIMOHHBIX JaHHBIX JJIs IOJYyYEHUs JOCTYIa K OTKPHIBAEMOMY
B cootBeTcTBUU ¢ JloroBopom Cuery.

3. HPEJMET U OBIIME ITOJIOKEHUSA TOI'OBOPA

3.1. Tlo nacrosmemy JloroBopy bank 00s3yercss He mo3gHee pabdoyero AHs, CISAYIONIETro 3a
aHeM 3aknrodeHus JloroBopa oTkpbiTh Kinenty Cuer, nmpeaocTaBuTh BO3MOXKHOCTh COBEPILIECHMS
onepanuii mo Cyety u npeaocTaBuTh B nojb3oBanue Knuenty Kaprouky, a Kiiuent npenocrassier
banky npaBo ucnoab30BaTh BPEMEHHO CBOOOIHBIE IEHEKHbBIE CPEACTBa, Haxosecs Ha Cuere.
3.2. llopsmox u ycnoBusi BeneHuss (Cuera, WCHONB30BaHMA H OOCIyKuBaHHs Kaproukw,
OpraHu3alusi pacyeToB IO OINEpalusM pPErJaMEHTUPYIOTCS 3aKOHOAATenbCcTBOM, IIpaBuimamu
IInarexnon cucremsl, [IpaBwiiamu bBIIK, npyrumu jokanbHBIMM NIPAaBOBBIMM akTaMHu banka u
JloroBopoM, a Takke KPEIUTHBIM JOTOBOPOM Ha NPEAOCTaBICHHE OBEpApadTHOro Kpenura MO
Cuery (B citydae 3aKJIFOUEHUs TaKOTo 1oroBopa Mexay Kinnenrom u bankom).
3.3.  Kumenr nopywaer banky cnouceiBath co CueTa CyMMBl OINEpalnMid, COBEPUICHHBIX C
ucnoibp3oBaHueM KapTouku, miaTtexHbsIM opAepoM, 0popMiIeHHBIM baHkoM.
3.4. Kaprouka sBusercs coOcTBeHHOCTbIO banka, mnepemaercs [lepkaremto Kaprouku Bo
BPEMEHHOE BJIaJICHHME WU TMO0Jb30BaHHe. baHK MMeeT NpaBo MPEKpPaTUTh WIK NPUOCTAHOBUTH
neiicteue Kaproukw, a Takke 0TKa3aTh B BBIIYCKe B oOparieHue (3aMeHe/nepeBbinycke) Kaprouku
CiIy4asix, MpeaIycMOTpeHHbIX 11.8.2 Hactosumx O0mux ycnouit Jlorosopa.
3.5. Ha ocHoBaHuM 3asBJICHMS-aHKETHl YCTaHOBIEHHOW (opmbl baHK MOXET BBITYCTUTH B
oOpaiienue nomnonHuTenbHyo Kaprouky k Cuery Ha mMma Knmenra win ¢usnyeckoro muia,
ucnosap3oBaHue KapTouku KOTOpPBIM MPENYCMOTPEHO B CHUIIY IOJHOMOYHS, NPEAOCTaBICHHOIO B
YCTaHOBJIEHHOM 3aKOHOJATEJIbCTBOM TMOPSIIKE, €CIIM YCIOBUSAMM NpoaykTa/TapudHoro miaHa
IIPElyCMOTPEHA TaKasi BO3MOXHOCTb. THuIl TonoiaHuTenbHOU KapTouky, a Takke CpoK ee eHCTBUs
YKa3bIBAETCs B 3asBJICHUU-AHKETE.
3.6.  KimeHT HeceT OTBETCTBEHHOCTH 3a BCE OINEpAIlMH, COBEPIICHHBIE C UCIOIb30BAHUEM BCEX
nononHuTenbHBIX Kaprouek, smutupoBaHHbIX K CueTy, mpu 3TOM Bce ycnoBus JloroBopa u
ITpasui BIIK pacmipocTpasstoTcs Ha Bce qononHuTenbHble KapToukn n ux [epxarenei, eciim uHoe
HE OrOBOPEHO [[oroBopom.
3.7. Ilo ucreyenum cpoka neiictBusi Kaprouku, Haxozsmieiics B monp3oBanuu y Kimenra, B
ciydae yrepu, Kpaxu KapTouku, HeoOXOIUMOCTH €€ 3aMeHbl (TepeBbINYCKa) B MHBIX CIIydasx,
Knuenty moxer ObITh mpenocTaBieHa B MoOJb30BaHHME HoBass KapTouka. 3ameHa (TepeBBITYCK)
KapToukn MOXeT OCYHIeCTBIATHCA CIEAYIOIMMHU croco0aMu (IIpU HAJIUYUU  BO3MOXHOCTH
UCITOJIb30BaHUSI KOHKpETHOro crocoba oOpamienus KimeHTa ¢ menbio 3amMeHbl (IIE€PEBBITYCKA)
KapTouku B 3aBucuMocTH OT TUna KapTouku, NpuyrHbI €€ MepeBbITycKa U T.11.)

Ha OCHOBaHHUH MMMCHbMEHHOTO 3asBJICHHsI YCTAaHOBIECHHOM (OpPMBI B moapaszzeneHun banka,

noaTBepxkaeHus KiueHtoMm HeoOxoauMocTH 3ameHbl (mepeBbimycka) KapTouku mocpencTBoM
orBeta Ha CooOmenne banka (¢ mocrmeayromMM MOAMUCAHUEM YKa3aHHOTO 3asBICHHS TPU
nonydennn Kaprouku B mojapasjaenennn banka),



YCTHOrO TonaTBepkaeHuss KimeHToM HeoOXoauMocTH 3aMeHbl (mepeBbiycka) Kaprouku
OTBETCTBEHHOMY paboTHuKy KoHTakT-leHTpa, moapasaeneHuss banka (¢ mocienyromum
HO/IICAaHUEM YKa3aHHOTO 3asBJIeHHs IpH norydenun Kaprouku B moapasnenenun banka),

BBINIOJIHEHUST JielicTBUil co croponbl Kimenrta mo 3amene (mepeBbinycky) Kaprouku
nocpeacteoM CJ/IBO (¢ mocneayroliuM HOJNMCAHUEM YKa3aHHOTO 3asBJICHUS NPU IOJIY4YEHUHU
Kaprouku B nogpazaenenun banka).

3.8.  Jlo 3akmouenus JloroBopa KinMeHT noimkeH caMocToATeNnbHO O3HakoMUThbes ¢ [IpaBunamu
BIIK, anexTpoHHas Bepcus KOTOpBIX pa3melneHa Ha Caiite. baHk BIpaB€ BHOCUTh M3MEHEHMS B
IIpaBuna BIIK mocpenctBom pasmenieHus 3JeKTpoOHHON Bepcuu HOBOM penakiuu [Tpasun BIIK Ha
Caiire.

3.9. KapTouka MOXeT ObITh U3bsITA:

paboTHukoM baHka/mHOTO OaHKa/OpraHU3aly TOPTOBIH (cepBuca) Mo TpedboBanuto banka,

YCTPOMCTBOM €aMOOOCITyXKMBaHUs (IpUHAANexKaneM baHky uiau mHOMY OaHKy) 1O IpUYMHE
Hen3BieueHns KapTouku u3 ycTpoiicTBa caMoOOCITy)KUBaHUS, IO TEXHUIECKUM IPUIHHAM.

B cnydae uzbsatust Kaprouku Jlepxkatens Kaprouku MoxkeT oOpaTuThes B moapaszencHue banka
wiu Konrtakt-nientp banka muist nonydenus nadopmanuu o JanbHEUIIUX JEHCTBUIX.

3.10. 3akmrounB HacTosmuii JJorosop, Knuenr:

3.10.1. maer cornacue Ha OCYIIECTBICHHE ayAHO3aIKICH TeJIeQOHHBIX IIeperoBopoB ¢ bankom u Ha
UCIIOJIb30BaHUE JaHHBIX MaT€pPHaJIOB B KAUECTBE JI0KA3aTEJIbCTB P BOSHUKHOBEHUH CIIOPA;
3.10.2. nmaer cormacue Ha mody4deHHWe OT baHka W(WIM) YIOJIHOMOYEHHBIX MM TPETHHX JIMI[ B
TedyeHue cpoka neictBus [loroBopa mHpopmanuu o Hamuuuu y KimeHta 3a10/DKEHHOCTH IO
HoroBopy, a Takke nHOH mHpOpManuu U TpedoBaHM 1Mo J{oroBOpy IMyTeM HampaBJCHUs MUChMa
no noure, CooliieHuss mo pekBu3uTaM (ajzpec, HOMep TenedoHa, ajpec IEKTPOHHOW IOYTHI),
yKazaHHbIM B JloroBope (c y4yeToM HX HOCIEAYIOUIMX H3MEHEHHUI), a TaKXe IOCPEICTBOM
ucnonszoBanus C/IbO, MmoOmiIbHON M(WK) cTallMOHAPHON Tene(OHHOI CBsI3H;

3.10.3. maet cornmacue Ha nepenavdy uHpopmanuu o Kimente, yciioBusx JloroBopa, HCIIOTHEHAN
00s13aTenbeTB Mo Jloropopy 1n60 Ha MpeaoCTaBIeHUE TOCTYIa K JaHHOW HHPOpMaLuu
AyTCOpPCUHIOBBIM OpraHU3alUsaM, puBlIekaeMbIM bankom 1ist:

- opopmienus J{orosopa,

- noctaBku Kaprouku Kiuenty wu(uiam) IOKyMEHTOB, OQOPMIISIEMBIX MHpPH 3aKJIIOYEHUH
Horosopa,

- BBINOJHEHUS 3BOHKOB KimeHTy mocpeiacTBoM TeneOHHOM CBA3M C LENbI0 MPOBEPKHU
KOPPEKTHOCTH BHECEHHBIX KOHTAKTHBIX JaHHBIX Kinenra B JloroBop u mHGOpMamoHHbIe CUCTEMBI
banka, moOsICHEHMs BONPOCOB KacaTeIbHO YCJIOBUH 3akitoueHHoro Jloroeopa (mpu ux
BO3HUKHOBEHUH), KOHCYJIbTUPOBAaHHS 1O  YCJIOBHAM  IPOAYKTa, BBIICHEHUS  NPUYMH
HEHUCIOJb30BaHUSl IPOJYKTa, CTENEHH YAOBIETBOPEHHOCTH MNPUOOPETEHHBIM MPOJYKTOM U
KadyecTBOM o0ciykuBaHus B banke,

- oTnpaBku yBeaomiieHuit/Coobmennii KnueHty B mopsiike u ciydasx, NpeayCMOTPEHHBIX
[orosopowm,

- MOJy4eHus, 00paboTKH M XpaHEeHHs (B T.4. C IPUBJICYCHHEM MPOTrPAMMHO-TEXHHUYECKUX
KOMIUIEKCOB U yCIIyT) CBEIEHNH, CBA3aHHBIX C 3aKJIIOYEHUEM U UcnolHeHueM /lorosopa,

- OKa3aHus yciyr (pabot) B oOmactu WHGOPMAIIMOHHBIX TEXHOJIOTHH, BKIIOUas pa3padoTKYy,
0pab0TKy 0aHKOBCKUX MH(OPMAIIMOHHBIX CHCTEM U IPOrPaMMHOT0 obecrieueHus,

- BBINIOJIHEHUS! UHBIX (YHKIMH NP YCIOBUHU, YTO baHK 3a/1eiCTBYET yKa3aHHbIE OPTaHU3aluN
B IIPOLIECCE 3aKJIIOUEHUS, COIPOBOXKIEHUS U UCIIONHEHUs J[oroBopa, a TakKe I OKa3aHHs yCIIyT
(BbIMIONIHEHUS padboT) baHKy, HEOOXOIUMBIX ISl BBIMOJIHEHNUS baHKOM JHIIEH3MOHHBIX TpeOOBaHUI
U MHBIX TPEOOBaHMH 3aKOHOJATEILCTBA.

[lepeueHb AyTCOPCHHTOBBIX OpraHu3anuil (mepeaanHbix UM GyHKIMI) pa3menieH Ha Caiite.

Cornacue Knuenta Ha mepenauy bankoM uH(pOpManmuu AyTCOPCHHIOBBIM OpraHHU3aLUsIM
JEHCTBYET 10 TMpekpamenus (pactopkenus) JloroBopa, B T.4. 70 IpeKpamieHus (pacTOP>KEHHS)
0053aTENIbCTB 110 B3aMMOCBSI3aHHOMY C HHM KPEIUTHOMY JIOTOBOPY WJIHM JONOJHHUTEIBHOMY
coryaimienuto k Jlorosopy.



Nudopmanus o Kmnuenre m [loroBope MoxkeT mnepeaaBaThcs baHkoM AyTCOPCHHTOBBIM
OpraHM3alsM B TEYEHHE CpPOKa JEHUCTBUS COOTBETCTBYIOLLIETO COIJIACHS M MHCIIOJIb30BATHCA
AYTCOPCHUHIOBBIMU OPTaHU3AIUSIMU TOJIBKO IS LIeJIeH BHIOIHEHUS NepeqaHHON (YHKIUH.

KnueHT umeeT npaBo Ha OTKa3 OT corjacusi, OT3bIB paHee IMPEIOCTaBICHHOIO COIJIacUs Ha
nepenauy bankom wundopmanuu o Kimente u [loroBope AyTCOPCHHTOBBIM OpraHH3alUsM B
noJHOM oObeMe win vacTuuHo. IIpu sToM KimeHT HeceT puUCK HEBO3MOXHOCTH HCIOJHEHUS
bankoM cBonx 00s3aTensCTB 10 JIoroBOpy B CBSA3H € TAKUM OTKA30M (OT3BIBOM).

3.11. KmmeHT pmaer coriacue Ha MpeAoCTaBieHHWE gocTtyna Jlepkaremto MOMOTHUTEIHHOM
KapTouku,  HajeneHHOMY  MOJHOMOYHMSMH,  TNPEJOCTAaBICHHBIMA B  YCTaHOBIECHHOM
3aKOHOJIATENIbCTBOM TMOPSAKE K CBEACHUSAM, COCTAaBISIONIMM OaHKOBCKyl0 TaiiHy Kiumenra
nocpenctBoM ucnosb3oBanuss CIAbO «MuaTepHer-6ank «Moii bank», «MTBank Moby» (B ToM
YHCIIe Ha TIPOCMOTP MH(OPMALIUY 10 OnepaIusiM, oTpakeHHbIM 110 Cuety Kitnenra)y.
3.12. B cootBerctBuu ¢ HacToamuM JloroBopom baHK oka3pIBaeT cleAyrolue IUIaTeXHbIe
YCIIyTH:
3.12.1.pacueTHbI€ yCIIyTHU:

oTKpbITHE (3aKkpbITHE) CueTa,

criucanue u(Win) 3a4iclieHue ICHeXHBIX cpeacTB o Cuery,

HaIpaBJIEHUE MOATBEPKACHHUM, KacalolUXCsl CIOJHEHUS IUIATEKHbIX MHCTPYKUU Jlepxarens
KapTtouku,

MHBIE pacyeTHbIE Ollepaluy, CBsi3aHHble ¢ oOciyxuBaHueM Cuera um oTpaxeHuem no Cuery
uH(pOpPMaIIUU O TBUKEHUU JICHEKHBIX CPEJICTB);
3.12.2. ycmyru MHUIIMMPOBAHUS IIJIaTEXa, BKIFOYAOIINE B Ce0s CIICAYIONINE BUABI YCIIYT:

o0paboTKa 1arexa, HHUIIMATOPOM KoToporo siBisercs [epkarens KapTrouku, B 3eKTpOHHON
WA MHOH (opme;

nepegavya IMOCPECTBOM IUIATEKHOTO yKazaHUs (TUIaTeXHOW WHCTPYKIHMHM) uHpopmanuu,
HEOOXOIMMOM JJIsI OCYIIECTBJICHUS IUIaTeXa U (WIK) MpUeMa JICHEXKHBIX CPEICTB MO IIATeXY:
pacyeTHOMY LEHTpPY, M (WIM) IUIATEKHOMY arperaropy, M (WIM) TOCTAaBUIMKY IUIATEXHBIX
WHCTPYMEHTOB, HEOOXOIUMOM JII OCYIIECTBJICHHS TOCIECTHUM (MTOCIEIHUMU) TUIaTeka U (WIiIH)
IIpYEMa JEHEKHBIX CPEJICTB IO IIJIATEKY;
3.12.3.ycnyru 1o 5SMuccHHM (CO3/IaHUIO) WM pPACHpPOCTPAHEHUE TUIATS)KHBIX HHCTPYMEHTOB,
BKJIIOYAIOIIME B c€0s HMUCCHIO OaHKOBCKHX IJIATEKHBIX KapTOUEK;
3.12.4. vHpOpMaLIMOHHBIE TUTATEKHBIE YCITYTH, BKIIOYAIOIIIE B CeOs CIIETYIONINE BUIBI YCITYT:

npefocTaBlieHre nHpopMaluu, HeOOXOUMOI [T OCYILIECTBIICHUS MIaTexa;

cbop, ob6paboTka, XpaHeHHe, npeacTaBieHue MHpopManuu KiMeHTy win TpeTbemy JHIy IO
HNOPYYEHUIO M C COIJIacHsl MOJb30BaTeNsd O COCTOSIHMM cyeTa (00 ocTaTkax M (M) JIBUKEHUHU
JIEHEXKHBIX CPEJICTB), O IUlaTeXaxX M (MJIM) MepeBOJiaX JIEHEXKHBIX CPEACTB, OCYIIECTBIEHHBIX IO
TOMY CYETy, IUIaTEXKHBIX O00s3aTeIbCTBAX, WHOM HH(POpMAIMM, CBA3aHHOM C IUIaTeXaMH,
IUIATEKHBIMU OTEepalusMu U (UJIH) CUETaAMU;

npejcTaBieHne MHpopMalMK MO onepauusM, orpaxkeHHbIM mo Cuery Knuenra, Jlepkarernto
Kaprouku,  HajeneHHOMY  MOJHOMOYHMSMH,  TNPEJOCTAaBICHHBIMA B  YCTaHOBJIEHHOM
3aKOHOJATENLCTBOM TOpsiKe mocpencTBoM uctonb3oBanus CABO «MuTepHeT-6ank «Moit banky,
«MTBank Moby».
3.13. MomeHT 6e30T3BIBHOCTH IIJIaTeXka M0 OIepalusM ¢ UCIojib30BaHeM KapTouku HacTynaer:
3.13.1. npu cosepmrenun miarexeit B AVIC «Pacder» ¢ HCroab30BaHUEM CEPBUCOB HITH YCTPOWCTB
Bbanka — ¢ MmomeHTa 6e30T3bIBHOCTH, omnpenensemoro AUC «Pacuery;

3.13.2. mpu coBeplIEHUH IUIATeKa C MCIOJB30BAaHHUEM CEPBHCOB WM YCTPOMCTB banka 1o
0aHKOBCKUM pEKBU3UTaM, YkazaHHbIM Jlepxkarenem Kaprtouku, 3a uckimouenuem AUC «Pacuer»:
eciii OaHKOBCKUH CUET MOIydaTelis IiaTexa OTKphIT B baHke — ¢ MOMEHTa 3a4iCIeHUs IEHEKHBIX
CPEIICTB Ha CUeT MOoIyJaTess IiaTexa;

ecni OAHKOBCKMHM CYET MOJydarens IUlaTeXka OTKPHIT He B baHke — ¢ MOMEHTa mepedncieHus
JICHEe)KHBIX cpeaicTB U3 banka o pekBu3uTam, ykazaHHbiM Jlepxkartenem Kaprouku;



3.13.3. B WHBIX ClIy4asX — C MOMEHTa MPEJOCTaBJICHUS COTJIACHs Ha COBEpIIECHHE TUIATSKHON
orepaIuu.

3.14. MomeHT 0€30T3bIBHOCTH ILIATEXa M0 orepanusM 0e3 ucrosib3oBanus KapTouku HacTymaer ¢
MOMEHTa OTPAKCHHSI CYMMBI TI1aTexka 1o cuery Knuenra.

3.15. Ilnatexx cuyMTaeTcs WCIOJTHEHHBIM C MOMEHTa OTPaXXEHHUS CyMMBbI IIJIaTeka IO CUETy
Knuenra.

3.16. MoMeHTOM HacTyIUIEHHs] OKOHYATEJIbHOCTH IUIAaTeXa SIBJIAETCS MOMEHT OTPaKeHMs
COOTBETCTBYIOIIETO IUIaTeKa 10 cuery KiueHra.

3.17. MakcuMalbHBIN CPOK OCYIIECTBICHUS TUIATEKHON Orepariuy (OKa3aHus IIaTeKHOU YCIIyTH):
npu ucnosibzoBanuu Kaprouku — 30 (TpuanaTh) KajaeHIapHBIX THEH;
0e3 ucrnonp3oBanus Kaprouku — 2 (1Ba) 0aHKOBCKHX JIHSL.

[Ton GaHKOBCKMM JHEM IOHUMAETCs YacTh OINEPAIlMIOHHOTO JHSA, B TEYEHHE KOTOPOM
OPOUCXOOUT  oOciayxkuBanue  KinmeHTOB W CTPYKTYpHBIX — mojpasaeneHuid  banka,
npexycMaTpuBaroliee npueM, oQopmiieHne, KOHTPOJIb PACUYETHBIX, KACCOBBIX, MHBIX MEPBUYHBIX
YUETHBIX JOKYMEHTOB.

3.18. TlpemocTaBieHHEM COTJIACHS HAa COBEPILEHHE IUIATEKHOMN ONepaIliy SBISETCS:
3.18.1.mo omepanusMm c wucnoibzoBanueM Kaprouku — coBepuienue [epxkatenem Kaprouku
neiictBuil s ayreHTugukanuu Jepxkarens Kaproukuy;,
3.18.2.1mo omepanusam, cCOBEpIICHHBIM 0e3 Hcmonb3oBaHus KapTouku, — nmoAmnucanue JOKYMEHTOB
Ha OyMa)KHOM HOCHTEJIE.
3.19. OT3bIB cornacus Ha IJIATEKHYIO OMEPALUIO OCYIIECTBISIETCA MOCPEACTBOM HaIpaBIECHUS B
baHk 3asBiieHMS Ha OTMEHY IUIATEKHOM oOIepaluu, COAEpXKAIero PEKBU3UTHI OIEpaluu Ha
OyMa)XHOM HOCHTEJIE TP JIMYHOMU IBKE B baHK /10 HACTYIJIEHUSI MOMEHTa 0€30T3bIBHOCTH IJIaTeXa.
3.20. bank o0ecrieynBaeT rapaHTHPOBAHUE 3aBEPLICHUS PACUETOB U OKOHYATEIHHOCTD IUIATEKEH
IIOCPEACTBOM MCIIOJIb30BaHUs CIEIYIOIINUX METOJOB U IPOLENYD:
YCTaHOBJICHHE JIMMUTOB U OIpPaHUYEHHMH MO OmepanusM C Ucnojb3oBaHueM Kaprouku u (uiam)
orepanusM 1o cueTy 6e3 ucnonabzoBanus Kaprouku;
MIPOBEJICHUE ONEPALUNA C YIETOM OYEPETHOCTH IIATEKHBIX UHCTPYKIIUIA;
OCYILECTBJICHHE DPACUYETHBIX ONEepanuii He Mo3aHee OaHKOBCKOTO JHS, CIEAYIOIIEro 3a JTHEM
MOCTYIIEHUsI B BaHK COOTBETCTBYIONINX IIATEKHBIX MHCTPYKIIH.
3.21. Jlna coBepuieHus omepauuii ¢ nomomisto IlnmarexxHoro cepsuca [lepxkatemto Kaprouku
HE00X0UMO:

3apeructpupoBath Kaprouky B IlnarexxHom cepBuce myteM BBojAa (WJIM CKaHUPOBAHMS)
pexBusutoB Kaprouku, 3Hauenuss CVC2/CVV2/KIII2 kona, koaa moaTBepxkaeHus (0JHOPa30BOTO
napoJisi), moiay4eHHoro B BHJe SMS-cooOmieHuss Ha HoOMep MoOuibHOro tenedona Jlepxkarens
KapTOYKH, 3apEeTUCTPUPOBAHHBIA B yueTHOW cucrteMe banka. Co3maHHBIH Tpu  J00aBIICHUU
Kaprouku B [InaTexHblil cepBUC YHUKAIbHBIM HASHTH(PUKATOP XPAHUTCS B 3alIM()POBAHHOM BHJIE
B 3alllMIIEHHOM XPaHWINIIE MOOMIBHOIO YCTPOMCTBA U MOXET HCIOJIb30BaThCSl B TEUEHUE CPOKa
neiicteus Kaprouku;

ycraHoBuTh B [lnmaTtesxHom cepBuce croco0 ayreHTudukanuu [lepkatens kapTouku (BBOJA
KO/ia, BBOJ MapoJisi, BBOJ MEPCOHAJIbHBIX OMOMETPUYECKHX JAHHBIX M T.JI.) B 3aBHCHUMOCTU OT
TEXHUUECKUX HacTpoek [lmaTexxHoro cepuca.

Omnata B OTC mpoBoautcs myreM BbIOOpa B IlnmatexxHOM cepBHCE COOTBETCTBYIOIIETO
YHHUKQJIBHOTO HACHTU(UKATOpPA U TOAHECEHUS MOOMIBHOIO YCTPOHCTBA K TEPMHUHAIBHOMY
000pyI0BaHUIO.

4. OYHKIIUMOHAJBHBIE OCOBEHHOCTHU IO UCITOJIB30BAHUIO KAPTOYKH

4.1. JloroBOpOM YyCTaHABJIMBAIOTCS (PYHKIMOHAIbHbIE OCOOEHHOCTH IO HCIOJIb30BAHUIO
Kaprouku u pexumy pabotel Cyera Nnpu €ro 3akiOYEHUU Ha YCIOBHAX cienyrommx TapudHbix
mwiaHoB: «Kapra paccpoukn Nel «Xama», «Kapra paccpoukum Nel «Xamsa MIX», «Kapra



paccpoukn  Nel «XamBa MAX», «llorpedbutensckuii  kpeaut IIpome  IIpoctoroy,
«[lorpedurensckuit kpeaut «Emie 6onpmey, «[lorpedutensckuii kpeaut «Beipydaii».

4.2. Tlpu 3axmroueHuu JloroBopa Ha ycnoBusax Tapudnbeix mianoB «Kaprta paccpoukm Nel
«XanBay, «Kapra paccpouxu Nel «Xana MIX», «Kapra paccpouku Nel «Xansa MAX»:

4.2.1. nonmyuyenue KianeHTOM HaIMYHBIX JEHEKHBIX CPEACTB BO3MOKHO TOJIBKO B pa3Mepe OcTaTKa
cOoOCTBEHHBIX JEHEXHbIX cpeacTB Kimenta Ha Cuere, eciM HWHOE HE BBITEKA€T U3 YCIOBUI
KPEAUTHOIO JIOrOBOpa Ha MpeaoctaBieHue oBepapadTHoro kpemuta mno Cyery, 3aKIOYEHHOTO
mexay bankom u Knmentom Ha ycnoBusix Tapudnsix mmanoB «Kapra paccpouxu Nel «Xamsay,
«Kapta paccpouxu Nel «Xamsa MIX», «Kapta paccpouxu Nel «Xansa MAX»,

4.2.2. Bemonaenue KimeHTom omnepanuii Oe3HATMYHON oOrmaTel TOBapoB (pabot, yciyr) ¢
ucrnoJib30BaHneM KapTouku ocyliecTBIsSeTCs] ¢ COOIIOIEHUEM MPABHII BBIMOIHEHUS O€3HATMYHbBIX
IUIATE)KEH, YCTAHOBJICHHBIX KPEIUTHBIM JOTOBOPOM Ha MPEAOCTaBICHHE OBEpApadTHOTO KpeauTa
no Cuery, 3akmoueHHoro Mexny bankom m Kinnentom Ha ycnoBusx Tapudnbix mmanoB «Kapra
paccpouku Nel «XanBa», «Kapra paccpouku Nel «Xansa MIX», «Kapra paccpouxku Nel «Xansa
MAX».

4.3. Ilpwm 3akmovenuun JloroBopa, mpemycMaTpuBaIOLIET0 BHITYCK B oOpamieHne BupryampHOU
Kaptouku:

4.3.1. Kmuentry Beimyckaercss Bupryansaas Kaprouka. CBemeHHss O TIONHBIX PEKBHU3UTAX
Kaprouku mnpenocrapnsitorcss Jlepkarento KapTouku MmocpeacTBOM MOOMIBHOTO MPHIIOKEHUS
«MTBank Mobyy;

4.3.2. nocne Bbimycka B oOpamenue bankom BuptyansHoii KapTtouku ee wu3obOpaxeHue
nosiBisierca B CIABO. C atoro momenTa BupryansHas Kaprouka cunrtaercs BblganHoN KnueHnrty u
CTaHOBUTCA JOCTYIHOM JJIsl UCTIOJb30BaHus KineHtowm;

4.3.3. bank obecrieunBaet npeaoctarienune qocryna k Cuery Kaprouku nocpencrsom CABO;
4.3.4. mpu coBepUICHUH PACXOAHBIX ONEpPallUii JOCTYIHBI CIEAYIOUINE ONEPAIIUH:

- ortata yeayr B CIIBO,

- NIEpPEBOJ| JIEHEXHBIX cpencTB co Cuera Ha cyeTra KapTO4eK, DMUTUPOBAHHBIX baHKOM, a Takxke
kaprouek Mastercard, Visa, benkapT, SMUTUPOBaHHBIX IPYrUMH OaHKaMU (TIPH MOJICPKAHUNA UMH
texnonoruu 3D Secure), Bemonusemsie B CJIBO,

- IOJIy4€HHE HAIMYHBIX JIEHEKHBIX CPEACTB PACXOIHBIM KaCCOBBIM OpJ€pOM B Kaccax banka,

- IEPEBO/ ICHEKHBIX cpeACTB co Cyera 1o maTexxHoMy nopydeHunto Kimenra.

4.3.5. nononaenne Cuyera JCHEKHBIMH CPEJACTBAMH BO3MOXHO B OC3HAIMYHOM TOPSIKE — C
ucnonb3oBanueM CJIBO u cucremsr AUC «Pacuer», nub0 myTeM COBEpLICHHS OaHKOBCKHX
NEPEBOIOB, a TAKKE HAJUYHBIMU JIEHEKHBIMU CPEJCTBAMH — B Kaccax banka no Homepy Cuera,
4.3.6. (yHKIMOHAJIBHBIE OTPAaHUYEHUS MO HCMOJb30BaHMIO Kaprouku (monyueHHIo aocTyna K
Cuery) ykazannbie B 1m.1.4.3.3 - 4.3.5 Hactosmmx OOmmx ycioBuii JloroBopa, NEHCTBYIOT 10O
nony4yenust Kimnenrom Kaprouku Ha ¢pu3ndeckoM HocuTene (IIaCTHKOBOW 3ar0TOBKE).

4.3.7. Tlpu Beimave KiueHnTy Ha (U3HUECKOM HOCHWTENE paHee BBIMYIICHHONW BupryambHO#
kapTrouku, Kaprouka mMoxkeT mpenocraBiaTbesi 60e3 HaHeceHus: bankoMm pexBusnutoB Kaprouku Ha
IUTACTUKOBYIO 3aroToBKy. CBeieHHs 0 MOJIHBIX pekBu3uTax Kaprouku npenocrasistorcs KinueHty
nocpeacTBOM MoomibHOTO Tipuioxenus «MTBank Mobyy.

5. OBA3AHHOCTHU KIIMEHTA

5.1. Jlnsa otkpeitus Cuera u BhIlycka B oOpamienue Kaprouku mpu 3axmoueHun Jlorosopa
yKa3arh JOCTOBEPHBIE CBENICHHS (B T.4. PEKBH3HUTHI JOKYMEHTA, YJOCTOBEPSIOIIETO JINYHOCTD) TIPH
3aITOJTHCHUY aHKETHBIX JIAHHBIX.

5.2. He nepenaBatb KapTouky, MOOMIbHOE YCTPOHUCTBO B ITOJIb30BAHHE U PACHIOPSHKEHUE IPYTUX
aui, obOecneunTh KOHPHIEHIHaTbHOCTh HHpopMarmuu o [IMH-kome, mTOMHBIX peKBH3HTAX
Kaprouku (Homep Kaprouku, cpok peiictBusi, CVC2/CVV2), nuHaMUYecKuX Naposx,
HarpaBisieMbix bankom B CooOIIeHHsIX, M1 He COO0IaTh JaHHYI HHGOPMAIIMIO TPETHUM JUIaM (B
ToM 4yHcie paboTHHkaM baHka), HE yCTaHaBIMBATh HAa CBOM YCTpOWCTBa (MOOWIBHBIN TenedoH,
IUTAHIIET, TMEePCOHANbHBI KOMIBIOTED M JAp.) NPHIOKEHHS yaajaeHHoro mgoctyma AnyDesk,
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RustDesk, LiveTex u apyrue mo HaCTOSHUIO TPETHUX JIMIL B IEJSIX MPEAOTBPALICHUS COBEPIICHUS
TPETBUMH JIMLIAMU IIPOTUBOIIPABHBIX JIEUCTBUM C peKkBU3UTaMu KapTouku.

5.3. Ilpm mnomyuenuun Kaproukm Ha ¢u3ndeckoM Hocutenae (TUTACTUKOBOW 3aroTOBKE)
HEe3aMeJUIMTEIbHO pAcCHHcaThCsi Ha OOOpPOTHOM cTopoHe Kaproukm Ha mojoce A MOIIHCH
Hepxatens Kaprouku (npu ee HATU4KH).

5.4. OcyuecTBisATh Ollepalluy B Mpeenax MOJIOKUTEIBHOTO OCTaTKa JEHEXHBIX CPEICTB Ha
Cuere u (wm) numuta OBepapadTa, YCTAHOBJICHHOTO KPEIUTHBIM JIOTOBOPOM  H(MJIN)
JIOTIOJTHUTEIbHBIM COIJIALIEHUEM npu €ro  3aKIIOYCHUH. IIpy  BO3HMKHOBEHMHU
HeyperynupoBanHoro ocratka 3aaomkeHHocTH Kinenrta, bank CaMOCTOATENbHO YCTaHABJIUBAET
NPUYMHY €r0 BOSHUKHOBEHHS M B CPOK, HE MpEBBIIIAONUI 7 (ceMb) pabouux THEH ¢ MOMEHTa
otpaxkenus 1o Cuery Knrenra cyMMbl HeYyperyJInpoOBaHHOTO OCTAaTKa 33/I0JKEHHOCTH, YBEOMIISIET
Knnenta o Heo0XoauMocTH ToramieHus (BO3Bpara) CYMMbI HEYpPEryJIMPOBAaHHOTO OCTaTKa
3aJI0JKEHHOCTH OJTHUM M3 CIIOCO00B, YKa3aHHBIX B 1. 12.9 nHacrosmux O0umx ycnosuii Jlorosopa.

B cnydae Bo3HuKHOBeHHsI HeyperyianmpoBaHHOro ocraTka 3aJ0/DKEHHOCTH MOTacUTh €ro B
teueHue 14 (yeTpipHaANATH) pabOYUX JHEH C 1aThl BOSHUKHOBEHHUSI.

HeyperynupoBaHHBI OCTaTOK 3a/J0JPKEHHOCTH MOXKET BO3HMKHYTh IPH OTCYTCTBUU
JIOCTaTOYHOTO KOJIMYECTBA JEHEXKHBIX cpeicTB Ha Cyere B pe3ynbTaTe:

- WU3MEHEHMsI KYpPCOB BaJIOT, MPUMEHSEMBIX INpU OJOKUPOBKE CYMMBbl OIEpalUU 110
Kaprouke u mpu ob6pabotke omepanuu no CueTy, ecid cymMma OIEepaluH, MOCTYMHUBIICH K
00paboTKe, MpeBBIIIaeT CyMMYy cpeacTB Ha Cuere;

- U3MEHEHMsI KypPCOB BaJlOT, MPUMEHSEMBIX Hpu 00paboTKe omepamuil 1Mo 3a4uciIeHUI0
JIEHEXKHBIX cpeAcTB Ha KapTouky, COBEpILIEHHBIX B YCTPOMCTBAX (CepBHUCaxX) MHBIX OAHKOB, HA ATy
U BpeMsi 00pabOTKH KPEeAUTOBOIM aBTOPH3aIMU U Ha JaTy U Bpems o0paboTku B IIporeccuHroBoii
cucreMe (PMHAHCOBOTO MOATBEPXKICHHS (KJIMPUHTA), MOJY4YeHHOTO OT [1aTeXHOM CHCTEMBI, eciin
CyMMa KPEIMTOBOM aBTOpU3AIMH IMPEBBIIIAET CyMMY (PMHAHCOBOTO MOATBEPKIACHUS (KIUPHUHTA),
MOJTYy4YEHHOTr0 OT [InaTexHoM cucTemsl;

- IpoBejieHus1 0e3aBTOpPH3AlMOHHON onepaiuu (0e3 MOCTYIUIEHHUs 3arpoca Ha ofo0peHHe
onepanuu B baHk);

- o0pabotku omneparuu no Cuery, eciM cymMMa oOIepaluy, MOCTYNUBLIEH K oOpaboTke,
IpeBBILIAET CyMMY cpelicTB Ha Cuere;

- CIIMCaHMA paHee OUIMOOYHO 3aYUCIIEHHBIX JEHEeXHBIX cpenctB no Cuery Kimenta u B
UHBIX CIIydasix.

5.5. Jlnsa obecrnieyeHHs: BO3MOKHOCTH MHMLIMUPOBAHMS MPOLEAYPbl ONPOTECTOBAHUS ONEpalty,
COBEpIIEHHON C HCHOJb30BaHWEM KapTouku, camMOCTOSTEIbHO KOHTPOJIMPOBATh ONEpaluu I10
Cuery, xpanutb Kapr-ueku 10 MOMEHTa UX BBIBEPKU C BhIMMCKaMU N0 CyeTy, COXpaHATh KOIHUU
MOJATBEPKJIEHUH 3aKa30B, MyOJIMYHBIX O(EpT, COTalleHui ¢ OpraHu3alusiMU TOProBIiIK (cepBuUca),
npuHUMarmuMu KapTouky Kk oraTe, BKIIIOYas YCIOBUS JOCTABKU 3aKa3a, a TAKXKE BCIO MEPEMUCKY
C HUMHU IIPU COBEPIIEHUHU olepanuil ¢ ucnoiabzoBanuem Kaprouku, B Teuenue 120 (cta nBaauaTH)
KaJICH/IApHBIX JHEH C MOMEHTA UX COBEPLICHMS.

5.6. Jlns peanusanuu npaBa TpeOOBATh MPU3HAHKS HEABTOPU30BAHHOM OTIepaIii, COBEPIICHHON
¢ wucnonb3oBaHueM Kaprouku HeaBropuzoBaHHOl, Kiment mmbo J[epxarens Kaprouku,
HAJICJICHHBIH TOJTHOMOYMSIMM, TIPEJOCTAaBICHHBIMA B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
HOpsi/IKe, B TEUEHHE OJTHOTO MecsIa C JaThl BHISIBICHUS (hakTa HEaBTOPU30BAHHOM omnepaliu, HO He
nozanee 70 (ceMuaecsTH) KaJleHAAPHBIX JHEH C 1aThl OTpa)keHUs 3To onepanuu no Cyery o0s3aH
npefocTaBuTh B baHk 3asBieHue B NHCbMEHHOW (opMe Ha OyMaKHOM HOCUTENle WIH B
AJIEKTPOHHOM BHJE (MOCpencTBOM HampaieHus coobmenus uepe3 CJIBO), conepxkariee
TpeOOBaHHWE O TIPU3HAHMM OCYILECTBIEHHOW C HCHOJb30BaHMeM KapTouku onepaiuu
HEAaBTOPHU30BAHHOM.

5.7. B cnyuae yrepu wim kpaxxu Kaprouku, MOOMIBHOTO ycTpoiicTBa, a Takxke ecau [IMH-kon
u(mn) pexkBus3uThl KapTouku cTamum u3BecTHbl TpeTheMmy muny, [lepxkarens Kaprouku o0s3an
He3aMeUTMTEIBHO CaMOCTOsTeNbHO 3a010kupoBaTh Kaprouky ¢ momomsio «HTEepHET-0aHK «MoOM
bank», MoOmnpHOro mnpunoxenus «MTBank Moby» wmm cepsuca USSD-6ankunr. Ilpu
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OTCYTCTBUHM BO3MOKHOCTH CaMOCTOSATENbHO 3a010kupoBath Kaprouky, Jlepxkatens Kaprouku umm
Knuent o00s13aH onepaTHBHO cOOOmUTh B baHk 0 HEOOXOIUMOCTH OJIIOKMPOBKU KapTOUYKH (OTHUM
13 MEPEYUCIICHHBIX CIIOCOOOB):

- oOparuBmmch B Konrakr-uentp banka, paboTaromuii KpyriocyTodHo,no tenedonam +375
17 229-98-98, +375 29 509-99-99, +375 44 509-99-99, +375 25 509-99-99,

- oOpaTuBIIKMCH B Tojpa3jiejieHue baHka W 3amoiHUB 3asBJICHUE YCTaHOBJIEHHOM baHkoMm
hOpMBL.
5.8. Boseparute Kaprouky B bank nudHO wiu depe3 mpejacraButeis B TeueHue 10 (mecstu)
KaJeHJapHBIX JHEH NpU HACTYIUIEHUH OJHOTO U3 CIEAYIOUIMX COOBITHIA:

- HCTeueHus cpoka aeicteusa Kaprouku,

- HeoOXxomuMocTH 3aMeHbl (mepeBbllycka) Kaproukn B cioydae ee IOBpEXICHUSA
(TeXHMYECKON HEUCIPABHOCTH),

- IPeKpalleHus ucob30BaHus KapTouku 1o kakoi-1nbo npuduHe,

- 6mokupoBku Kaprouku mo nmpuauHam, oroBopeHHbIM B 1.11.4 1 m.11.5 HacTosmux OOmmx
ycnosui Jlorosopa,

- pactopxenus Jloroeopa,

- o TpeboBanuto banka.
5.9. Osnakomuts [epxarens momomuutensHor Kaprtouku c IlpaBunamu BIIK u JloroBopoMm u
oOecrieunTsb ux codmoaeHue lepxarenem.
5.10. [Ilpum moctymuienun ot banka nHpopManuu 0 CyMMax JEHEXHBIX CPEACTB, 3aUMCIICHHBIX Ha
Cuer Kimenta (Haanexamero OeHeuuuapa) B pe3ysbTaTe OIIMOKM OTIPAaBUTENS, NPUHSATH
pemieHne O Bo3Bpare (OTKa3e B BO3BpATe) OIIMOOYHO TEPEUYMCICHHBIX (3a4HMCICHHBIX) €My
JICHEeXKHBIX CpeACTB. B cilyyae NpUHATHS pELIEHHs O BO3BpaTre OIIMOOYHO MEPEeYHCICHHbIX
(3aUMCICHHBIX) JEHEXKHBIX CpPEICTB OTHpaBUTeNt0, KiueHT ocylecTBiser UX BO3BpaT
CaMOCTOSITENIBHO, B T.4. IUIATEKHBIM MIOPYYEHUEM B IIOPSAJKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM.
Knuent BnpaBe mopyuuTh baHKy OCYIIECTBIATH 3a HEro BO3BpaT OUIMOOYHO NEPEUMCIIEHHBIX
(3auncrieHHbIX) Ha ero CueT AEHEXHbIX CPEJICTB MyTeM BBIPAXKEHUSI CBOETO COIJIacHsl Ha CIMCAaHHe
JIEHE)KHBIX CpPEACTB B MHMCHbMEHHOM 3asBJIEHUM, MpeAocTaBiIeHHOM B baHk. baHk ocyiecTBisier
BO3BpaT OUIMOOYHO MEPEUMCICHHBIX (3auuciieHHbIX) Ha Cuer KnueHTa NEHEXHBIX CpPEACTB OT
MMEHH U 3a CUET JIEHEXKHBIX cpeicTB KitneHnTa nocpeacTBoM IJIaTeKHOTO Opepa.
5.11. OmnatuTh B CPOK IO MOCHEAHUN OAHKOBCKUH JIeHb MecAla, CIEIYIOIIEro 3a MecsleM
Ha4MCIIEHUS, TUIaTy (KOMHCCHOHHOE BO3HArpakJeHHUe) 3a oKa3aHHble KIMEeHTy B OTUETHOM Mecslie
ycayru corinacHo IlepeuHro Bo3HarpakAeHuWd 1O omnepanusM C KIMEHTaMH M OaHKaMH-
koppecnonsienTamMu 3A0 «MTbauk» (nanee — Ilepeuenb Bo3HarpakJeHHil), €CiiM UHOM CPOK AJist
yILUIaTBl KOMHUCCHUM HE YycTaHOBiIeH Ilepeunem BosHarpaxiaeHuil. Ilox oTdeTHBIM MecsleM
MMOHUMAETCS UCTEKIINNA KaJe€HIAPHBINA MECSI], TPEANIECTBYIOINN TEKYIIEMY MECSIY.
5.12. J1oOpOCOBECTHO U MPEAYCMOTPUTENBHO TOJb30BAThCS CBOMMHU TmpaBamMu. C IebIO
CBOEBPEMEHHOTO O03HAaKOMJIEHMsI C HampaBieHHbIMH bankoMm Kiunenty wuHpopManroHHBIMU
COOOLICHUSMH U NPEATIOKEHUSIMHU C Pa3yMHON MEPUOJANYHOCTHIO 3HAKOMUTHCS C HOBOCTSAIMHU baHka
Ha CaiiTe, peryJsipHO TPOBEPSATH CBOM BJIEKTPOHHBIM TMOYTOBBIA SIIUK MPEIOCTABICHHBINI
Kinuentom B bank kak mumunblil e-mail), HezamemTensHO MoTydaTh 3aKa3Hyl0 KOPPECIIOHICHIINIO
B TIOYTOBBIX OTJIEJIEHMSX, IOCTABIIIEMYIO COTJIACHO MOYTOBBIM IMpPaBUJIaM, a TAaKXKe MOCTYIMAIONIYI0
Ha yka3aHHbIe B JloroBope anpeca.
5.13. CoOmronaTh HOPMBI BAJTIOTHOIO 3aKOHOJATEIBCTBA B 4YacTH TNpEJCTaBIcHHS B baHk
JIOKYMEHTOB B Cllyyae MpOBEICHHs Omepaliii Ha OCHOBaHWU paspemieHnit HarmonansHoro Oanka
Pecniy0nuku benapych 1160 B yBeTOMUTEILHOM MOPSIZIKE.
5.14. IlpenoctaBnate B baHk Bce HE0O0XOAMMBIE JTOKYMEHTHI M MH(OpMaLUIO, KOTopble baHk
TpeOyeT u/Uiau KOTopble He0OXOIUMBI Ui BbINOJHeHUs] bankoMm TpeOoBaHMIl 3aKOHOJATENHCTBA O
NPEOTBPALICHUN JICTaIH3alMK JI0XOJ0B, MOJYYCHHBIX INPECTYNHBIM MyTeM, (UHAHCHPOBAHUS
TEPPOPUCTUYECKON JEATENbHOCTH M (UHAHCUPOBAHMS PACIPOCTPAHEHHs] OPYKUS MacCOBOIO
nopakeHust (B TOM 4YHCJI€ JOKYMEHTHI M HH(pOpMAalHi0, HEOOXOAUMBIC Ui TOSCHEHHUS CYTH
(uHAHCOBOHN omepalyy, ONpeAeIeHUs UCTOUYHUKA MPOUCXOXKICHUS JEHEXHBIX cpelacTB KimeHra,
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OCYILIECTBJICHHS BO3JIOXKEHHBIX Ha baHK (QyHKUUH 1O MACHTU(UKAUK YYaCTHUKOB (PMHAHCOBOM
orepanuu, Bepu(UKauy, OOHOBICHUS (aKTyanu3auuu) AaHHBIX o0 KimeHTe), a Takke B HHBIX,
IIPElyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, CIIY4asX.

5.15. He nmpoBoauTth B paMkax HacToslero JloroBopa onepaunuu, CBS3aHHbBIE C OCYIIECTBIECHUEM
HPEANPUHUMATENIBCKON AEATENbHOCTH (32 MCKIOYEHUEM IOCTYIUIEHUsI C TEKYIIEero (pacyeTHOro)
0aHKOBCKOIO CYe€Ta WHIAUBUAYAIbHOrO npeanpuHumMarenss Ha Cuer [eHEeXHBIX CpEHACTB,
ABJISIFOIIMXCS JOXOOM OT IPEANPUHUMATENIBCKOM eI TeIbHOCTH).

5.16. He ucnonp3oBath KapTouky B MIPOTUBO3aKOHHBIX IENISIX, BKIIFOUYAs TOKYIKY TOBAPOB, paboOT
U YCIIYI, 3alpeIlEHHBIX 3aKOHONATEIbCTBOM, a TaKKEe 3aKOHOJATEICTBOM TOCYAApCTBA, HA
Teppuropuu Koroporo Jlepxarens Kaprouku ucnonssyer Kaprouxy.

5.17. Obecneunts peanu3anno baHkoM MpaBa Ha MMOJIHYIO UM YaCTUYHYIO Iepeady OTIENbHbIX
GyHKUMH, UX YacTel, OM3HEC-TPOIECCOB, BHIOB IEATEIBHOCTH, COCTABISIOMUX HMX pabOTHl U
YCIIyTH, AJI BBIIOJHEHHSI AYTCOPCHHIOBOM OpPraHM3alAed IIyTeM IPEIOCTABIICHUS COIJIACHs HA
nepegayy AyTCOpCHHIoBOM opranuzanuu uH@opmauuu o Kimente u ycnoBusax Jlorosopa,
UCIIOJIHEHUH 00s13aTenbeTB 1o JloroBopy 1100 Ha MpeocTaBiIeHne A0CTyna K Takoi nH(popMaluu.
5.18. Ilpu mnoxkmoyenun yenyru «HHpopMupoBaHne o0 omepanmusx ¢ HUCIOIb30BaHUEM
0AaHKOBCKOM MJIaTeXHOH KapTOUKHW» COOJII0aTh Mephbl 0€30MacCHOCTH, MPEI0TBpALAoIIe JOCTYII
TPEThUX JHII K IoJay4eHHOoH B Coo0mmeHnnn nHpopManuu:

- YCTaHaBIMBATh 3aLIUTHbIE MAPOJIM W KOABl JOCTyNa K MOOWIBHOMY Tenedony,
Mmeccenpkepy Viber wm(wiam) wuHBIM ycTpoiicTBam (cepBHCaM, TNPHIOKEHUSIM), HAa KOTOPBIC
nocrynatoT CoobuieHus;

- HE TepeAaBaTh TPETHUM JIMIAM MMApOJH W KOJABI JIOCTyNa K MOOWJIBHOMY Tele(oHy,
meccenmkepy Viber wu(unam) wuHBIM ycTpoiicTBam (cepBHCaM, TNPHIOKEHHSAM), Ha KOTOpBIC
noctynaiT CooOiieHns;

- IpU Tmepenadye TPETbUM JHMLAM MOOWIBHOTO TeseoHa HM(MIM) MHOTO YCTPOMCTBAa C
YCTaHOBJICHHBIM MecceHkepoM Viber, uHbIM cepBHCOM H(WJIM) TMPHUIOKEHHEM, Ha KOTOPBIC
noctynatoT CooOlIeHns, KOHTPOJIUPOBaTh MCIOJIb30BAHUE YCTPOMCTBA JAHHBIMU JIMIAMHM U HE
OCTaBJISITh YCTPOHCTBO 0€3 MPUCMOTPAa;

- [IpH NIepeaue TPETbUM JHIIaM MOOMIIBHOTO Tene(oHa Ha ATUTEIbHOE BpeMs (HalpuMep, ¢
LeJIbI0 IPOBEACHUSI PEMOHTHBIX paboT) u3Bnekars SIM- kapty;

- OpU mepeqade TPETHUM JIMIAM YCTPOWCTBAa C YCTaHOBJICHHBIM MecceHmkepom Viber,
WMHBIM CEpPBUCOM H(WIM) MPWIOKEHHEM, Ha KOoTopble noctrymnatoT CooOlleHus, Ha UIUTEIbHOE
BpeMsl (HampuMep, C LENbI0 MPOBEICHUSI PEMOHTHBIX paboT), 00ecrednTh Oe30MaCHbIH BBIXOI U3
MecceHpkepa Viber (MHOTO cepBHca H(WITH) TPUIOKCHHUS).

5.19. Ilpu BeImaue nomosHuTenbHOW Kaproukn Ha MMA (U3MYECKOTro JIHIA, HUCHOJIb30BaHME
KapToukn KOTOpPBIM OCYIIECTBISIETCS B CHIJIY IOJHOMOYMM, mpenocraBieHHbIXx KimeHTomM B
YCTaHOBJIEHHOM 3aKOHOAATEIbCTBOM MOpsaKe, KIIMEHT AOKEH NOATBEPAMTH HAJIM4YUE TaKUX
nostHOMouni 'y Jlepxkarenss nonosiHuTensHOM Kaprtouku B mepmox nerictBus Kaprtouku. Ilpum
IPEKPALEHUN JAEUCTBUA TIOJHOMOYMHM Ha MCIONb30BaHUE JAONOJHUTENbHON Kaprouku u
pactiopsbkenre  CuetoM, mnpenoctaBieHHbIX Jlepxkaremto  gomosHWTENnbHOM KapToukum B
YCTQHOBJICHHOM 3aKOHOJATEeNbCTBOM mopsake, KiueHT o0s3yercs yBenomMuTh 00 3Tom bank u
MPOJUIUTH MOJIHOMOYHS Ha UCHOJIb30BaHUE AononHuTeNnbHON KapTouku u pacnopspkenune Cuerom
Hepxatemto pononHutenbHod Kaprouku. baHk He HeceT OTBETCTBEHHOCTH 3a COBEpLICHHE
onepaumii o Cuery [lepkareneM nonoaHuTensHoM KapTouku, B ciaydae IpekpanieHus JeiCTBUS
IIOJIHOMOYMH, TpPEAOCTaBICHHbIX Jlepkarento AonosHUTENbHONM KapTouku, M HeucnogHeHUs
Knuentom ykazaHHOM 00sI3aHHOCTH.

5.20. Jlo MoMeHTa HMHMLMHUpPOBaHMS IUIaTexka nocpenctBoM Ilnarexnoro cepBuca KimeHt
00s3yeTcsi 03HAKOMHUTBCSI C YCIOBUSMHU I0JIb30BATEIBCKOIO COTJIAIIEHUS, 3aKJIIOUEHHOTO MEXIY
Knuenrom u IlnaTesxHpIM cepBUCOM, a Takxke ¢ MHPOpMarue, pasmeniennoi Ha Caiire.

5.21. CawmocrostensHo o3HaKoMuUThCs ¢ KommnaeHc-nonutukoit 3A0 «MTbhanky», pasmenieHHON
Ha Caiire.



13

5.22. CamocCTOATEeNbHO NMPUHUMATH pelleHne 00 OTHECEHWH (HE€ OTHECEHHMH) TMOCTYMUBIIUX Ha
Cyer eHEeXHBIX CPEJCTB OT (PU3MUYECKUX JIUII, B TOM YHCJIE HHIUBUAYAIBHBIX MPEANPUHIMATEIICH
U(MIM) IOPUIMYECKUX JIML, KOTOpble HE SABJSIIOTCA pe3ujeHTamu PecnyOnuku benapych, k
MHOCTPaHHON O€3BO3ME3IHOW MOMOIIM M O HEOOXOAWMOCTH €€ PETUCTPAIMM B COOTBETCTBUU C
3aKOHOJATeNbCTBOM. CaMOCTOSITENIbHO PEryJIMpOBaTh CBOU OTHOLIEHHS U TMOPSJIOK pPacueToB C
HAJIOTOBBIMH OpraHaMHU.

5.23. IlucebmeHHO TpW JIMYHOM oOOpamieHuH B TmojpaszaeincHue banka yBegomuTh bank 00
U3MEHEHUU CBOMX PEKBU3UTOB JJOKYMEHTA, yJOCTOBEPSIOIIETO JUUYHOCTh, (PaMHIIUH, COOCTBEHHOTO
UMEHHM U OoT4ecTBa (MPU HAJTMYUU TAKOBOIO), aJpeca perucrpanuu MO0 Ipyrol KOHTaKTHOH
uHpopmanuu, ykazanHoi B Jlorosope, B Teuenne 10 (mecaTH) KaJeHJapHBIX AHEH C JAaThl TaKUX
U3MEHEHUM.

5.24. VYBenomnenue Knnenra o IBMKEHUHU JEHEKHBIX cpelcTB 10 CUeTy OCyIIECTBISETCS IIyTeM
HanpasieHus eMmy CooOuieHust Ha HoMep MOOMIIBHOTO TenedoHa, nmpegoctaBieHHbIH KineHToM B
baHk Ha OCHOBaHWM OTIEIHFHO 3AKIFOYEHHOT'O MEXIY CTOPOHAMH JOTOBOpA HA OKa3aHUE YCIYTH
«upopmupoBanue 00 omepanusx € HCIOJb30BaHHEM OaHKOBCKOM IJIATEXKHOM KapTOUKH», a
TaKXe IyTeM pa3MenieHns nHpopmanuu 00 OCTaTKe IEHEKHBIX cpeacTB Ha CUeTe M COBEPIICHHBIX
omeparusax mo Cuery B «MHTrepHeT-0ank «Moit bank», MoOwibHOM mpuiokennn «MTBank
Moby» u mnpenocraBnenus KimeHTy noctyna K Takod HMHGOpPMAIMHM ITyTEM MHOIKIIOYCHUS K
«Mutepuer-6ank «Moit bank», mMobwibHOMYy mpmioxenuto «MTBank Moby» Ha ocHoBaHuMH
OTJENIFHO 3aKJIFOYCHHOTO MEXIYy CTOPOHAMH JIOTOBOpa Ha OKa3aHUE YCIYT JUCTAHIIMOHHOTO
0aHKOBCKOT0 OOCIY)KMBaHHs (Ha YCIOBHUSX MyONWYHOW odepThl) U(MIM) AOTOBOpa Ha OKazaHUE
ycayr B MoouipHOM npuitoskeHun «MTBank Moby» (Ha ycnoBusix myonudnoit odeptsr). [lpu aTom
KnueHTt npusHaeTcs MOIy4yuBUIMM TaKOe YBEAOMIIEHUE B AaTy oTnpanieHus CooOlLieHns Ha HoMep
MOOMIBHOTO TeledoHa, mpenocTaBieHHbI Kimenrom B bank, wimu pasmemeHuss baHkom
uHpOpMALlUU O JBI)KEHUM JeHEeXHbIX cpelnctB mno Cuery B «MHTepHer-Oank «Moit baHk»,
HE3aBUCHUMO OT (haKTUUYeCKOro npouteHus (o3HakomieHus) Knuenra ¢ nanHoil mHgopmamueil. B
ciyuae oTtkaza Knmenra ot mnoakmoueHuss k ycinyre «MHbopmupoBaHue o0 omnepanusix ¢
HCIIOJIb30BaHNEM OaHKOBCKOH IiaTekHOM kapToukum» U (win) «MHTepHer-0ank «Moi bank», ot
yCTaHOBKU MoOOMIbHOrO npuiaokerus «MTBank Moby» KiueHT cumTaercss yBEIOMIICHHBIM O
JBY)KEHUH JIEHEKHBIX cpe/ICTB 10 CUeTy B 1aTy COBEPIICHHUS ONEPALINH.

5.25. Tlucemenno uHpopmupoBaTh bank 00 ommbouHO 3auncieHHbIX Ha CYeT cymMmax B TEUEHHE
10 (mecsATH) KaleHJApHBIX JHEH MOcie MOJy4YeHHs BBIMUCKH 1o CueTy, a Takke KOHTPOJIUPOBATH
JIBIDKEHUE JEHEXHbIX cpelcTB o Cuery u nHpopmupoBath baHk B ciaydae BbIABICHHS OUIMOOYHO
HECHHUCAaHHBIX (CIHUCaHHBIX YacTU4YHO) co Cuera KineHTa JEeHEeXXKHBIX CPEACTB MO OCYIIECTBICHHON
Knuenrom nnu Jlepxatenem Kaprouku oneparum.

6. OBA3AHHOCTHU BAHKA

6.1. Ilpu nuunom obpamenun Kiuenra B nmonpasnenenue banka npenocraButh KineHnry mno ero
TpeOOBaHUIO €KEMECAYHYIO BBIMUCKY MO0 CueTy Ha OyMa)KHOM HOCHUTEJIE.

[MommuunocTh BhIMUCKU MO Cyery ynoctoBepsercss paboTHHKOM baHka, MOATrOTOBUBIINM
BBIMKCKY, IIyTEM €€ MOAMMCAHUS U MPOCTaBJIEHUS OTTUCKA mTamna banka. J{yObmukar BBITUCKH MO
Cuery bankom He mpeznoctasnsierca. B ciyyae HeoOxoaumoctu nonydeHus: Kimenrom ny6nukara
Bbimucku 1o Cuery paOoTHUK baHka TOTOBUT HOBYIO BbIMUCKY mo CueTy 3a TpeOyemblil
(aHaTOTUYHBIN) IEPUO] BPEMEHHU.

Kimenram, noakmoueHHbiM kK CJ/IBO «MHTepHer baHk» NpenocTaBisATh BBIIHCKY B
AJIEKTPOHHOM BHJIE C UH(OPMALMEl 0 IBUKEHUN JEHEXKHBIX cpeAcTB 1o Cuery, copMupoBaHHON
o 3arnpocy Knuenra ¢ ucnons3oBanueM CJIBO «MuHTepHeT bank».

6.2. baokupoBars Kaprouky mo obpamenuto Kmuenta 06 yrepe mnu xumienun Kaptouku (B
ciryuae nosryuenust Kimmenrom Kaprouku Ha (pu3ndeckoM HOCHTENE — IJIACTUKOBOM 3arOTOBKE).
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6.3. OOecneyuTh OCYIIECTBICHHE PACUETOB IO OMEpaIusM C HCIONb30BaHHEeM KapTouku B
Ipesienax ocTaTKa JACHEKHBIX cpelAcTB Ha CueTe, a Takke B MpeAesaX YCTAHOBIEHHOI'O JIMMMTA
OBepapadra o Cuery (B cirydae €ro yCTaHOBKH).
6.4. T'apantupoBarh coOmrojeHHe OaHKOBCKOM TaifHpl KimeHTa B COOTBETCTBHH €
3aKOHOJATEIbCTBOM.
6.5. Hcmomuate  mnaTtexHble  MHCTpyKimu  KimeHTa B CPOKM,  YCTAHOBJICHHBIC
3aKOHOJATEIbCTBOM.
6.6. BpimaBaTh HadMuUHBIE JACHEXHbIE cpeacTBa co Cuera B mpeaenax oOCTaTka JEHEKHBIX
cpeactB Ha Cyere B COOTBETCTBMM C IIPEIBAPUTENILHO IOJAHHOM 3asBKOI Ha BblJauy HAJUYHBIX
JICHEeXKHBIX CPEJCTB B CPOK He mo3aHee 5 (maru) pabouyux JHEH ¢ MOMEHTA MOJTYYCHUS YKa3aHHOU
3as8BKM. 3asBKa Ha BbIAAYY HAJMYHBIX JEHEXKHBIX CPEIICTB MOXKET ObITh IIPUHATA B YCTHOM (hopme
no tenedony paboTHuKoM KOHTakT-IieHTpa, B MUCBMEHHOH (hopMe pabOTHHUKOM IOJpa3/AeieHuUs
banka, mocpeacTBoM oOpalleHHs B COLMANIBHBIX CETAX, MECCEHDKepax, 4aTax, COOOIEHHX B yaTe
CIBO. Ilpu nocTaTOYHOCTH HAJIMYHBIX JACHEKHBIX CPEJCTB B IOJpa3zeiieHuu baHka JeHEKHbIE
cpeactBa co Cyera MOTyT ObITh BBIIJIAUYEHBI B IeHb oOpatieHus Knuenra.
6.7. B cmyuae pacropxenus JloroBopa (3akpeiTusi Cuera) BO3BpaTUTh KIMEHTY oOCTaTOK
JNeHEeXHbIX cpencTtB Ha Cuere mocie 3aBeplleHUs] pacyeToB ¢ baHKOM, CBsI3aHHBIX C
ucnonbp3oBaHueM KapTouky, a Takke CIOIHEHHs BceX 00s13aTenbeTB 1o J[oroBopy.

Bo3Bpar ocratka J€HEKHBIX CPEICTB IMPOM3BOJIUTCS Ha OCHOBaHUM 3asiBieHus Kimenra Ha
3akpeiTie Cuera 1o ycraHoBieHHoi bankom dopme, mo yemorpenuto Kimenra:

- HAJIMYHBIMH JCHESKHBIMHU CPEICTBaMH (C y4eTOM MOJI0KeHuit 1. 6.6);

- 0AaHKOBCKUM I1E€PEBOJOM Ha Apyroii cuet Knuenra, oTkpbIThiil B baHke;

- OaHKOBCKUM II€pPEeBOIOM Ha cyeT baHka MO y4yeTy pacueToB MO MPOYMM OIEpaLusiM, C
IIOCJIEIYIOLIEHN BBIIUIATON KIIMEHTY.

6.8. CpoeBpemeHHo uH(popmupoBath Jlepxarens KapTouku o HEBO3MOXKHOCTH OCYILLECTBICHHUS
orepanuil Mpu KUCIoyib30BaHnK KapTouku B ciaydae MIaHOBBIX IEPEPHIBOB MM COOEB, MOBIEKIIUX
HEpaboTOCHOCOOHOCTh MPOrPAaMMHO-TEXHHUECKUX CPEACTB, 00ECHEUMBAIONIMX 00CIy)KMBaHUE
Hepxatens KapTouku, a Takke O IJIaHUPYEMbIX CpPOKaX BOCCTAHOBJIEHMsI pabOTOCIIOCOOHOCTU
IIPOrPaMMHO-TEXHUYECKHUX CPEJCTB MOCPEICTBOM pa3MelIeHHs yBeqomiieHus Ha Caiite.

6.9. IIpomomKUTEeTHHOCTh COO0sI, TOBIEKIIETO HEPAOOTOCTIOCOOHOCTh TPOTPAMMHO-TEXHUYECKIX
CpeAcTB, obecneunBaronnx obciayxuBanue [lepxarens Kaprouku, KoTopast Cy>)KUT OCHOBaHHEM
st yBenomieHuss KimeHnra cormacHo m. 6.8, mHacrosmmx OOmux ycmoBuit JloroBopa o
HEBO3MOKHOCTH OCYIIECTBJICHHS ONIEpalliii IPY UCIIOIb30BaHuU KapTouky, ycTaHaBIMBaeTCA:

- or 15 mMuHyT U Oonee — nmns cOOs, MOBIEKUIETO HEPAOOTOCIOCOOHOCTh CETH OaHKOMATOB,
UH(POKHOCKOB, TEPMUHAJIOB, a Takxke [IporieccunroBoii cuctemsl banka B pabouune qHu;

- ot 30 mMuHyT U Oonee — s cOOsA, MOBJIEKIIETO HEPAOOTOCHIOCOOHOCTh CETH OAHKOMATOB,
MH(POKHOCKOB M TE€pMHHANOB, a Takxke [IponeccunroBoil cucremsl banka B BbIXOAHBIE H(MIIH)
Mpa3AHUYHBIEC THU.

6.10. B cpoku, ycTaHOBJEHHBIE 3aKOHOJATEIBLCTBOM, yBeJOMUTh KimeHTa 0 HeoOXoaumMocTu
noramieHus cymmbl HeyperyiampoBaHHOro ocraTka 3a/l0JKEHHOCTH IMOCPEACTBOM HaIpaBlIEHUS
Knuenty CooOuienus Ha Homep MOOHIBHOTO TenedoHa, npenocrasienHoro Knventom B bank kak
JIMYHBIN HOMEP MOOUIIBHOTO Tele(oHa.

6.11. Hanpasuth KinneHTy NUCbMEHHOE YBEJOMJICHHE O Pe3yJIbTaTax pacCCMOTPEHHs YKa3aHHOTO
B 1.5.6 Hacrosmux OOmmx ycimoBuid JloroBopa 3asiBIeHHS B CpPOK, HE TMpeBbImaronuii 90
(IeBSTHOCTO) KaJIEHAAPHBIX JHEW C IaThl MOTy4YeHUs] baHKOM Takoro 3asBIeHHUS.

6.12. Bosmectuts Kimenty ymepO, TNpHUYMHEHHBI HEaBTOPH30BAHHBIMH  IUIATEKHBIMHU
ornepanuyusMy, HapylIEHWEM INOpsAJKAa WHULMUPOBAHUSA U IMOpSAJKAa IPOBEIEHUS IUIATEKHBIX
orepanuii, 3a HUCKIIOYEHHEM CIIydaeB, KOTJa COOTBETCTBYIOUIME COOBITHS CTald BO3MOXKHBI
BenencTeue HecoOmonenuss Kmuentom mwnmm Jepxkarensmu Kaprouek, smutupoBanHbelx K Cuery
Knuenra, TpeboBanmii 3akoHOAaTeNbCTBA WK JloroBopa.
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7. ITPABA KJIMEHTA

7.1.  Ilonp3oBaThCs NPEJOCTABICHHBIMU C HCIIONb30BaHUEM KapTouku yciyramu:

J NPOBONUTH OE3HAIMYHBIC IJIATEXKU 3a TOBapbl (PabOTHI, YCIYrH) B OpraHH3alUsIX
toproeiu u ceppuca (B T.4. OTC), ycTpoiicTBax caM000CITy)KUBAaHHS U CUCTEMAaX JUCTAHIIHOHHOTO
0aHKOBCKOro 0O0CIyKUBaHMs, NpUHUMaronMx KapTouky K oruiate, ¢ y4eToM (YHKLIHOHAIbHBIX
OTpaHUYEHUH, YCTAHOBICHHBIX pa3zenoM 4 Hacrosmmx O0mux ycinoBuit JloroBopa;

. [0JIyyaTh HaJM4YHbIE JAcHEXHble cpeactBa B IIBH, Gankomarax, NpUHMMAOIIUX
Kaprouky k omnare, ¢ y4eToM (DyHKIHMOHQJIBHBIX OrpaHMYCHMH, YCTAHOBIIEHHBIX pa3zzieioM 4
Hactosmx O0mmx ycinosuii JloroBopa;

J OCYIIECTBIIAATh INIEPEBOJBI  JEHEXKHBIX CPEACTB C  HCIIOJIB30BAHUEM  YCIIYT
JUCTAHIIMOHHOIO OaHKOBCKOI'O OOCIY)KMBaHHUS C IOMOLIbIO PEKBU3UTOB OAHKOBCKHX IIIATEXKHBIX
KapTOYeK;

o nonoaHsITh CYeT HATMYHBIMU JCHS)KHBIMH CPEICTBAMH, B T.4. C HCIIOJIH30BAHUEM
Kaptouku, B I[IBH u nndoxunockax banka (qpyrux opranusanuii 1 6aHKOB);
o nono’HsATh Cyer B O€3HAIMYHOM MOPSAKE MYTEM OCYIIECTBICHHS OaHKOBCKHX

nepeBoioB JuoOo ¢ ucnonbszoBanuem CABO .

Onepanuu nononuenus: Cuera, copepuieHHble Kimnenrom nmocne 21.00. tekymiero padoudero
JIHSI, MOT'YT ObITh OTpaxkeHbl bankom o CueTy Ha clieyoluil ONepallMOHHbIN JI€Hb, IOCKOJIBKY B
yKa3aHHO€ BpeMsl baHK HauMHaeT periaMeHTHYIO NMPOLEAYPY 3aKPbITUS TEKYLIETO OlEepaluOHHOrO
nHs baHka, KoTopas compoBOXKIaeTcsi CMEHOW OanaHcoBOM naTel omnepauuoHHoro naHs. [lox
OTIEPAIlMOHHBIM JHEM IMOHUMAaeTcs JAeATelnbHOCTh baHka B TedeHue pabodero AHS, CBsI3aHHAs C
00CIyXKMBAaHUEM KJIMEHTOB M CTPYKTYpPHBIX IHoJpa3zeieHuil baHka, a Taxke 3aBepllIeHUE
00paboTkn wHpOpManKK W (GOPMHUpPOBAHUE EXKeIHEBHOro Oamanca. Ilox paGouynmu THAMH
IIOHMMAIOTCSI JIHH, KOTOPblEé B COOTBETCTBUU C TPYAOBBIM 3aKOHOJATEIbCTBOM HE SIBISIOTCSA
BBIXOJIHBIMU  JIHSIMH, T[OCYJAapCTBEHHBIMHM  Npa3JHUKAMH U  MPa3JIHAYHBIMH  JIHAMH,
yCTaHOBJICHHBIMH U 0oOBsaBIeHHbIMU [Ipesunentom Pecnybnmuku bemapycs Hepabounmu.
[TpoaOomKUTENTFHOCTh OIMEPAIlMOHHOTO JHS MOXET BKIIOYaTh JBa U Ooyiee KaleHIAPHBIX THS
(BKJIFOUAss BBIXOJHBIE M TPA3JHUYHBIC JIHU, YCTAHOBJICHHBIE M OOBSBICHHBICE HEPAOOUUMH B
COOTBETCTBUHU C 3aKOHoJaTenbcTBOM PecnyOmuku bemapych). Omnepanuu mononHeHus Cuera,
coBepuieHHble KJIMEHTOM B JHHM, KOTOpbIE B COOTBETCTBHHM C 3aKOHOJATEILCTBOM SIBIISIFOTCS
BBIXOJIHBIMU  JIHSIMH, TOCYJAapCTBEHHBIMH  Npa3JHUKAMH U  MPa3JIHAYHBIMU  JIHAMH,
YCTaHOBJIEHHBIMU U 00BsiBIeHHBbIMU [Ipesunenrom PecnyOnuku benapych Hepabounmu, €ciiv 3TH
JTHU HE MPHU3HAHBI pabOYMMH B COOTBETCTBUU C 3aKOHOJATEIHCTBOM, JIUOO B JTHU, O(HUIIMATHHO
NpU3HaHHbIE HEPaOOUYMMHU B COOTBETCTBUU C 3aKOHOAATEILCTBOM, JaTOM BHECEHUS JEHEKHBIX
CPEIICTB CUUTACTCS CIEAYIOMNH OAHKOBCKUI I€Hb.

Cuer MoOXeT OBITb TOINOJHEH (QU3NYECKUM JUIOM, He sBistommMmcs KioueHtoMm, c
co0uto/IeHreM TpeOOBaHUI 3aKOHO/IaTENIbCTBA.
7.2. Tlonmwp3oBarbesi mpenocTtaBieHHbIMH 10 CYeTy WHBIMH YCIyTaMH B COOTBETCTBHH C
3aKOHOJATENLCTBOM C Y4eTOM (DYHKIIMOHATBHBIX OTPAaHUYEHUH, YCTAHOBICHHBIX pa3feioM 4 u
n.7.1 nactosmux OOmux ycnouii [loroBopa. [laHHbIM mpaBoM He oOimamaer Jlepxkarenb
JONOJIHUTENbHON KapTouku, HaeneHHbI TOJTHOMOYHUSAMU, IPEIOCTABICHHBIMU B YCTAHOBIIEHHOM
3aKOHO/ATEIHCTBOM IMOPAIKE.
7.3.  Jepxarenr KapTouku mmeeT mpaBO MCHOIB30BaTh [LmaTeXHBIN cepBUC MPU COOIOICHUN
CIIETYIOIIUX MPaBUIL:
7.3.1. TlnarexHbIi CEpBUC MOXKET UCIOIB30BAThCS TOJBKO JMIIOM, Ha WMs KoToporo Kaprouka
BBIMYIIIEHA B 0OpallleHue;
7.3.2. TInaTexxHpIN CepBUC MPEIOCTABISETCS TOJIBKO C MCIIOJIB30BAHHEM MOOUIBLHOTO IIATEKHOTO
npunoxkenus Samsung Pay, Apple Pay u apyrux aHajgoru4ssIx;
7.3.3. TlnaTexxHbII CEepBUC MOXET HCIIOJIB30BAThCA TOJIBKO B MOOWJIBHOM YCTPOMCTBE,
npuHaiexkamnieM Jlepxxarento Kaprouku, Ha umst kotoporo Kaprouka BeITylieHa B 0OpalieHue.
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7.4. Exemecsuno moisiydath BbITUCKM 1o Cuery mpu oOpalieHWu B TojapasjeiieHue banka.
JanubiM  mpaBoM He oOnamaer Jepxkarenb gomonHuTenbHoM — Kaprouku, HaaeneHHbIN
MOJIHOMOYHSIMU, NTPEIOCTABICHHBIMHU B YCTAHOBJIEHHOM 3aKOHOATEILCTBOM MOPSIZIKE.

7.5. O0parutbcs B bank s 3amensl (mepeBbinycka) KapTouku Mo HCTEUEHHH CpOKa ee
JEeNCTBUS, IPU yTepe WK XulieHnu KapTouku, HHBIX cllydasx, Ipu HEOOXOAUMOCTH.

7.6. OOpamarbcs 3a U3MEHEHHEM YCTAaHOBJICHHbIX baHKOM OrpaHWYeHUd (JUMHTOB) Ha
orepanuu ¢ wucnoib3oBaHueM Kaprouku (3a uckiIOueHHEM (PYHKIMOHAIBHBIX OrPaHUYCHHM,
yKa3aHHbBIX B pasjeine 4 Hactosmmx OOmux ycinoBuii JloroBopa) mocpeicTBOM CaMOCTOSTEILHOTO
n3meHenuss gumutoB B CJIBO, oOpamienuss B moapasaeneHue banka, a B ciydae OTCYTCTBHS
noctyna B CJIBO u BO3MOXXHOCTH 00paTuThCcsl B mojpasiencHue banka - myrem oOparieHus B
Konrtakr-ieHTp B coorBercTtBuM ¢ [lpaBmiamu BIIK u (wnm) ycmoBusmu npoaykra/Tapudroro
IUIaHA C OIJIaToil ycimyr cornmacHo Ilepeunio Bo3HarpaxaeHuil. JlaHHBIM TpaBOM He 00sagaer
Hepxatens nomnoiHutensbHOM KapTouku, HaleleHHBIH IMOJHOMOYUSIMHU, NPEIOCTABICHHBIMU B
YCTaHOBJIEHHOM 3aKOHO/1aTeIbCTBOM MOPSIKE.

7.7.  Pa36nokupoBatrs Kaprouky, 3a0IOKHPOBaHHYIO B CBS3M C HempaBWiIbHBIM BBOaoM [IMH-
koja (B ciywae momyudenus Knumentom Kaprouku Ha (usmyeckom HocuTene), 0OpaTHUBIIUCH B
KonTakr-ientp unu noapaszaenenue banka.

7.8.  Pasz0mokupoBare Kaprouky, 3a0JIOKHPOBAHHYIO IO NMPUYHUHE €€ KOMIIPOMETAIUU B IENSIX
BO300OHOBJICHHSI BO3MOXXHOCTH €€ HCIIOJb30BaHMS IyTeM I[0JIadyll IHUCbMEHHOTO 3asiBICHUS,
yCTaHOBIIEHHON baHKkoM (OpMBI, a TakKe TOJTYIUTh Pa3bsiCHEHUs B cirydae OJokupoBku KapTtouku
M0 NMPUYKHE €€ KOMIIPOMETAIUH.

7.9. B COOTBETCTBMU C 3aKOHOJATEILCTBOM OCYIIECTBIIATH OINEPALUU C HCIOIb30BAaHHEM
Kaprouku B BamoTe, OTIIMUHOM OT BaJItOTHI Cuera.

7.9.1. Ilpu coBepuieHHUH BaIIOTHO-0OMeHHOW omepammu mocpeactsoMm CHBO uHpopmupoBaHue
Knuenta, ynomnomodyennoro Kimentom nuia o6 yCTaHOBIEHHOM OOMEHHOM Kypce, KOTOPBIH
OyneTr nmpuMeHeH bankoM mpu MpOBEIEHUH TaKOM BaTIOTHO-OOMEHHOM OIepaIiiu, OCYyIeCTBISETCS
baHkOM HEMoOCpeACTBEHHO Tepe] COBEPLICHHEM BaIOTHO-OOMEHHON omepauuid myTeMm
0TOOpaXKeHHs 3HAUCHUSI OOMEHHOTO Kypca uepe3 nojib3oBatenbckuit unrepdeiic CIIBO. Knuent no
IPOBE/ICHUS] BAIIOTHO-OOMEHHON oONepalyy IpeJoCTaBIseT CBOE cOIjlacue Ha HpHUMEHEHHE
0OMEHHOT0 Kypca IyTeM COBEpIIECHHUS ACHUCTBUHN MO MPOBEICHUIO BAIFOTHO-OOMEHHOM Omnepalriu B
CIBO.

7.9.2. Ilpu coBeplleHHH BaJIIOTHO-OOMEHHOW oOmepauuu C Hcrnonb3oBaHueM KapToukw,
oCyllecTBIsieMOM B  Kacce, OOMeHHOM myHKTe banka, wuHpopmupoBanue Kimenra,
yrnojgHoMoueHHoro KiumeHToM nuna o0 yCTaHOBJIEHHOM OOMEHHOM Kypce, KOTOphIi Oyner
npUMeHeH baHKOM IpH NpoBeNeHHM TaKOH BalIOTHO-OOMEHHOM oOIepauy, OCYIIECTBISIEeTCS
baHKOM HEmocpenCcTBEHHO IMepel COBEPIIEHUEM BaTOTHO-OOMEHHOM onepanuii myTeM OTpaskeHus
3HaYeHUss 0OMEHHOIo Kypca Ha CTEHJIE, CHEeIHAIbHOM 3JIEKTPOHHOM Ta0Jo, 1100 MHOM HOCHUTEINE
uH(popMalu y OOMEHHBIX MYHKTOB, Kacc banka. KimeHT 1o mpoBeneHus BaJllOTHO-OOMEHHOM
olepalyy MpPeAOoCTaBIsSET CBOE COIjlace Ha MPUMEHEHHE OOMEHHOr0 Kypca MpH OCYIIECTBICHUU
BaJIFOTHO-OOMEHHOM Omeparuu myTeM nepeaaun Kaptouku kaccupy.

7.9.3. Jlns omepauuii, He yKka3aHHBIX B myHkTax 7.9.1-7.9.2 mpoBeneHue BamOTHO-OOMEHHOM
orepanuy OCYLIECTBISIETCA C MPUMEHEHHEM Kypca, YCTaHOBJIEHHOTO baHkoMm uisi coBepiieHHUs
BAIIOTHO-OOMEHHBIX oOINepaluid ¢ ucHojib3oBaHueM KapTouku, u (WiM) OOMEHHBIM KypCoM,
yCTaHOBJIEHHBIM lIlmarexHON cHcTeMOM, Ha JaTy W BpeMs IpOBeNeHMs pacueToB B IlmaTexHoit
cucreMe W (WnIM) Ha Jary W Bpems oOpaOoTku omepauuit B IlpomeccuHroBoit cucteme.
Wudopmaniys o mopsiike onpeneneHus 0OMEHHbIX KypcoB (BKIIOUasi METOJIMKY pacyeTa 0OMEHHOIO
Kypca) pasmemaercs Ha Caiite o cepuike https://www.mtbank.by/cards/converting/. Madpopmarius
00 ycTaHOBJIEHHBIX (IpUMEHsAeMbIX) baHKOM OOMEHHBIX Kypcax JUisl COBEpIIEHHUs ONepanuil c
ucrons3oBanueM Kaprtouku pasmemaercs Ha Caiite mo cceuike https://www.mtbank.by/courses/.
Nudopmanus 06 oOMeHHBIX Kypcax [lnaTexHBIX cHCTeM MyOJMKyeTcs Ha caiTax [lmaresxHbIx
CHCTEM B IJ100aJIbHON KOMITbIOTEPHOH ceTn MIHTepHeT.


https://www.mtbank.by/cards/converting/
https://www.mtbank.by/courses/
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3akmrouas JloroBop, KimmeHT npenocTaBiisieT coryiacue Ha MpUMEHEHHE OOMEHHOTO Kypca MpH

OCYIIECTBJICHUN BaJIFOTHO-OOMEHHBIX ONEpalnii ¢ ucnosb3oBaHueM KapTouku, yCTaHOBIIEHHOTO B
COOTBETCTBUU C HACTOSIILIUM ITYHKTOM.
7.9.4. Ecnu B pe3ynbTaTe TEXHHYECKOTro cOOsi B padoTe TUIATEKHO-PACYETHOTO TEpMHUHATA JTHOO
WHBIX TPOrPpaAMMHBIX WM MPOrPAMMHO-TEXHUYECKUX CPEACTB, IOCPEACTBOM  KOTOPBIX
MPOBOAMIIACH BAIOTHO-OOMEHHAsI omepalus C uchoiib3oBaHueM Kaprouku, bank mpomen 3Ty
BAJIIOTHO-OOMEHHYIO OIEpaIio ¢ HapylieHueM TpeOoBaHuid myHKTOB 7.9.1-7.9.3 HacTosmero
HoroBopa, Kmuent wnu ynomHomoueHHoe KimeHToOM smio BrmpaBe TpeOoBaTh €€ OTMEHBI U
MIPOBEJCHUS BaJIOTHO-OOMEHHON OMNepaluyd 10 YCTAaHOBIEHHOMY OOMEHHOMY Kypcy, Ha
ucrnosb3oBanue kKotoporo KimeHT wunm ynoinHomoueHHOe KiMEHTOM JHII0 BBIPA3UIM CBOE
cornacue, OO BbILIATBl KIHMEHTY CyMMBI JCHEKHBIX CpPEICTB (PasHHUIBI MEXIYy CYMMOH,
CIIMCAaHHOM (3aYMCIICHHOM, BBIIAHHOW) U MOJJIeXKAIEeH CIIMCAHUIO (3aUUCIICHHUIO, BbIIaue) C YUETOM
MCIIOJIb30BAaHHOT0 3HaUYeHUs1 0OMEHHOT0 Kypca.

[Tpu moctyruieHnn 000CHOBaHHOTO TpeboBanus KimenTa uinm ynoaHoMo4ueHHOTO KimeHTom
nuna baHk ocymiecTBisieT cnucaHue (3a4MClIEHUE) JIEHEXHBIX CPEACTB B CyMME, OIpeIeleHHON
baHkoM 1Mo KOHKpPETHOW BaTlOTHO-OOMEHHOM omepanuu. Ha cymMMy meHEXHBIX CPelCTB, KOTOpas
noaexxut Beimiate bankom KinenTty B pesynbTaTe yAOBIETBOPEHHUS 0OOCHOBAHHOTO TPEOOBaHUS
Knunenra wimn ynonmnomouenHoro Knuentom nuua, bank Hauucnser u yrauuBaer Kimenty 3a
nepuos, ¢ JaThl TPOBEACHMS] BaIOTHO-OOMEHHOW OMepanuu MO JaTy YAOBIETBOPEHUS
000CHOBAaHHOTO TPEOOBAHMS MPOLIEHTHI 32 IMOJIB30BAHUE YYKUMH JICHS)KHBIMU CPEICTBAMU B
MOPSIIKE, YCTAHOBJIEHHOM T'PaXAaHCKUM 3aKOHOAATEIbCTBOM. .

7.10. Tlomyuuth oT baHka Bo3MelleHUE CHUCAHHBIX cO CYeTra MEeHEKHBIX CPEJICTB IO OINEPAIlHH,
NpU3HaHHOW baHKOM HEaBTOPH30BaHHOM, B CPOK, HE MpeBbIIaonnil 90 KaneHaapHbIX JHEH C JaThl
nosrydeHus: bankoM ykazaHHoOro B 11. 5.6 Hactosmx O0mux ycinoBuii JloroBopa 3asiBIeHuUS.

7.11. Tlonywats undopmanuio o AeictByromeil pegakuuun O6mux ycnoBuid JloroBopa u (win)
[Tepeunst Bo3HArpakIeHUM U (MJIHM) MPOIEHTHBIX CTABOK HA OCTATOK JACHEXHBIX cpencTB Ha CueTe u
(umu) IlpaBumax BIIK myTemM caMOCTOSITENBHOTO O3HAKOMJIEHHMSI C  COOTBETCTBYIOIIEH
nercTBytolen pepakiuen Ha Caiire.

8. ITPABA BAHKA

8.1.  OcymecTBIATh KOHTPOJIb 3a coOmoieHneM KineHToM 3aK0HOAaTeNbCTBA IPU COBEPLICHUN
UM onepauuil ¢ ucnonszoBanueM Kaprouku. Otkazate Knmenrty B mpenocraBienuun Kaprouku B
[I0JIb30BaHNE, 3aMeHe KapTouku Mo cBOEMY YyCMOTPEHHIO.

8.2. B omgHOCTOpOHHEM BHECYNCOHOM TMOPSAAKE OTKA3aThCsl OT HCIIONHEHHUS HACTOSIIEro
JloroBopa, MpeKpaTUTh WIM HIPUOCTAHOBUTH aAeWcTBHEe KapTouku, OTKa3aTb B BBIIYCKE B
obpamienne (3amene/mepessinycke) Kaprouku, otkazate KiMeHTY B HpOBEIECHHH ONEpaivu 0
Cuery 1 (MJTM) TPUOCTAHOBUTH €€ OCYIIECTBICHUE B CIECTYIONIUX CIydasx:

- HemnpenoctapieHuss KiMeHTOM HEOoOXOIUMBIX JTOKYMEHTOB M CBEIEHHI, HEMpaBUILHOTO
3aM0JIHEHNS] TOKYMEHTOB;

- 1npu obHapyxkeHun bankoMm coBepuieHHbIX 10 CueTy omnepanuii, CBS3aHHBIX C
OCYIIIECTBJIEHUEM TPEANPUHUMATENIBCKON NEATEIbHOCTH, H(MIM) IEHEKHBIX cpeAcTB Ha Cuere,
NOCTYNHUBIIMX B pE3yJbTaTe€ OCYIIECTBICHUS MpeNNpPUHUMATEIbCKON JAedaTenbHOCTH (32
UCKJIIOUEHHEM TOCTYIUIEHUS € TEKyIlero (pacdeTHoro) OaHKOBCKOTO CYeTa WHIAMBHIYaIbHOTO
npennpuauMaress Ha CueT NeHEeKHbBIX CPEACTB, SIBISIFOIIMXCS TOXOA0M OT IMpeaIpUHUMATEIbCKON
NeSITeIbHOCTH);

- npu He mpenacraBieHUM KimeHTOM n0KyMeHTOB (cBeneHui) HeoOXonuMbIXx banky s
UICHTU(PHUKAIMY YIaCTHUKOB (PMHAHCOBOM orepanuu, BepudrKanuu, OOHOBJICHUS (aKTyalu3alln)
naHHblx o KimeHrte, mnoscHeHus cyTu coBepiiaeMbix Mo Cyery (HMHAHCOBBIX OIEpaluii,
MOATBEP)KJICHUSI MCTOYHMKA IPOMCXOXKAEHHUs cpencTB Ha (Cuere, a Takke B HMHBIX CIIy4asx,
IIPEyCMOTPEHHBIX 3aKOHOAATEIBHBIMH AaKTAMH O MPEJOTBPAICHUN JICTAIA3ALMKA JTOXOMOB,
MOJYYCHHBIX TMPECTYNHbIM MyTeM, (UHAHCUPOBAHUS TEPPOPUCTUUYECKON JEATEIBHOCTH U
(MHAHCHUPOBaHMSI PACIIPOCTPAHEHUSI OPYKUSI MACCOBOI0 MOPAKEHHUS;
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- IpPU BO3HUKHOBEHHUHU IIOJO3PEHMH, 4YTO JeATeNbHOCTh KiMeHTa MOXeT ObIThb CBsA3aHa C
JeTan3anueil JOX00B, MOJIYYeHHBIX MPECTYMHBIM IyTeM, (PMHAHCUPOBAHUEM TEPPOPUCTHUYECKON
JESITEIbHOCTH U (PMHAHCUPOBAHUEM PACIIPOCTPAHEHUS OPYKHSI MAaCCOBOI'O MTOPAKEHUS;

- TOJ03peHHe WiIM Hanuuue y baHka uH(poOpMamuu O COBEPLIICHHH C HCIOJIb30BaHHEM
Kaprouku oneparnuii, HOBIEKIINX MOCTYIUICHUE JEHEXKHBIX CpeCTB Ha CueT KJIMEHTa B pe3ysbTare
MOILIEHHUYECKOI0 HHUIIMUPOBAHUS IJIaTEXka,

- HEMCIIOJIHEHMSI MJIM HeHaJyIexalero ucnoiaHenus Kinuenrom o0s3arenseTB no Jlorosopy;

- HHBIX CIydasx, NPeIyCMOTPEHHBbIX 3akoHoaarenbcTBoM, IIpaBunamm bBIIK u Hacrosmum
JloroBopom.

8.3. Orkasate Kimenty B 3amene (mepeBbinycke) KapTouku B ciiydae HEHaAJIeKallero
UCIIOJIHEHUS 00s13aTenbCTB 110 JloroBopy.

8.4.  bes mpenBaputensHOro yBenomieHus KimeHTa ycTaHaBIUBaTh W U3MEHSTH OTPAHUYCHUS
(IMMMTBI) Ha ONepalMy ¢ UCHOJIb30BaHHEM KapTouku, B TOM 4McCie 10 KOJIMYECTBY ONEpalui U
MaKCHMAJIbHOMY pa3Mepy omnepanuid yctaHoBiieHHble bankoM B coorBeTcTBHM ¢ IIpaBmiiamu BITK
U (Wwin) yciaoBusMHU Npoaykra/TapugHoro mniaHa, mpu 3TOM MOTYT YCTaHABIMBATbCS pa3IMyHbIC
JUMHUTBl B 3aBHCHUMOCTH OT TEPPUTOPUM COBEPILEHHUS OIEpaluii, THUIIOB KapTOUYeK, BHUIOB
olepauuii, BUJ0OB OpraHu3aluil TOProBiu (cepBuca) u T. J.

8.5.  brokupoBaTh KapTOuKy, SMUTHpOBaHHYIO K Cuery KnueHnrta mo npuumHe KOMIIpOMETAaluU
6e3 mosyueHust corsnacusi Ha OnokupoBKy Kimenra nu6o [lepxkarens Kaprouku, HaleneHHOro
[IOJIHOMOYMSIMH, IMPENOCTABIEHHBIMU B YCTAaHOBJIIGHHOM 3aKOHOJATEIbCTBOM IOpSAJKE, C
yBenomiieHueM [Jlepxkarensts KapTouku, HaJEIeHHOTO NOJHOMOYMSMM, IpPEIOCTaBIEHHBIMU B
YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM Iopske, win Kimenra 06 atom.

8.6. 3BampammuBarh NOOBIE JOKYMEHTHl W HH(OpPMAIMIO, HEOOXOAMMBIE ISl OCYIIECTBICHUS
BO3JIOKEHHBIX Ha baHK (yHKIMH 3aKOHOJATEIHCTBOM O MPEIOTBPALICHUHN JICTATU3AIUH TOXO/I0B,
HOJYYEHHBIX MPECTYNHbIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTUYECKON JEATEIBbHOCTH U
(uHAHCUPOBAHUS PACIIPOCTPAHEHUSI OPYXKHUSI MACCOBOIO MOPAXEHHs, B TOM 4ucie (QYHKIMHA MO
UJICHTU(HUKAIIMY YYaCTHUKOB (PMHAHCOBOM Onepaiuu, Bepudukannm, 0OHOBIECHHUIO (aKTyaIn3aIium)
JnaHHbIX 0 Knuenre.

8.7. B cnyuae cosepmienuss KinmeHtoMm omepanuii B BajtoTe, OTIIMYHOM OT BamioThl Cuera,
cnuceiBath co Cuera CBOMM IUIATEKHBIM OpJEpOM CyMMbl B BamtoTe (Cuera, 3KBHUBAJCHTHbBIE
CyMMaM COBEPILIEHHBIX OIEepalfil 0 KypcaM, yCTaHOBJICHHBIM baHKOM JUIsl COBEPILIEHNUS BAIIOTHO-
0OMEHHBIX orepaluil ¢ ucnoiapzoBanueM Kaprouku, u (mim) oOMEHHBIM KypcaM, YCTaHOBJIEHHBIM
[TnatexxHOM cucTeMoi Ha JaTy M Bpemsl IIpoBeAeHUs pacueToB B [TnarexxHoil cucteme u (win) Ha
JaTy ¥ BpeMs 00paboTku onepanuii B [IponeccuHroBoii cucteme.

8.8.  CamocTosATenbHO Ha OCHOBAHMHU IUIATEKHOTO Opiepa, O(GOPMIIEHHOTO B COOTBETCTBUH C
3aKOHOJATENILCTBOM U JIOKaJbHBIMU IPAaBOBbIMHM akTaMH banka cruceiBath co Cuera oumIMO0O4YHO
nepevrcieHHble (3aurcieHHble) Ha Cyer JeHexHble cpelncTBa (B T. 4. CyMMBl H3JIMIIHE
BBIIVIAYEHHOTO baHKOM BO3HarpaxaeHus — IpPOLEHTOB, MaHHU-03K (money-back) u momoOHBIX
BBINJIAT), CIMCHIBATH IMOJIHOCTBIO JTUOO YaCTHYHO CyMMBI, OUIMOOYHO He cmucaHHble co Cuera,
3aYUCJIATD MOJIHOCTHIO JINOO YACTUYHO JIEHEKHbIE CPEICTBA, OLIMOOYHO criucaHHble co Cuera.

8.9. CmuceiBath B OecciopHoMm mnopsake co Cuera KnmeHnra mnatexxHbsIM opaepoMm banka
JNEHEe)KHbIE ~ CpEJICTBA HA  OCHOBAaHUU  HUCIOJHUTENBHBIX  JIOKYMEHTOB,  OIpeAesieMbIX
3aKOHOJATEIBLCTBOM, B TOM UMCIIE B COOTBETCTBUU C IIaTeXHbIMU HHCTpYKIusamu AVC NUJ1O.

8.10. B cmyuwae moctymieHus B bank asnextponHoro jgokymenta AUC MO, comepkamiero
o0IIyI0 CyMMY HEHCIIOJHEHHBIX ICHEXHBIX oOs3arenbecTB Kimenrta, bank mpuocranaBiuBaeT
pacxoanble onepauuu no Cyery KimeHTa Ha CyMMy HEHCIOJIHEHHBIX JEHEKHBIX 00s53aTENIbCTB,
yKa3aHHYIo B 35eKTpoHHOM fokyMeHTe AVC MJ1O. bank He paccmarpuBaeT Bo3paxkeHHs KineHnra
[0 CIHMCAHUIO CO CYETa JIEHEKHBIX CPEICTB B OECCIIOPHOM IMOPSJIKE B ClIydasx U MOpsIKe, KOorjaa
TaKO€ CIMCAHNE JEHEKHBIX CPEJCTB IPEIYyCMOTPEHO 3aKOHOIaTEIbCTBOM

8.11. B cmyuae mocryruieHus B baHK JDEHEXKHBIX CPEICTB Il 3auucieHus Ha CdUeT B BalOTE,
oTnM4HOM oT BamoThl Cuera, KnmeHT nmopydaer baHky mpoBeCTM CBOMM IUIATEXHBIM OPIEPOM
3aynciaeHne Ha Cuer cymMMbl B BantoTe CueTa, S5KBUBAJIEHTHOM MOCTYMHMBILUM JUIsl 3a4MCIICHUS Ha


consultantplus://offline/ref=67B66A68A0CE1D981121A8F3F007045B00FBCB1933B2DD0CA443B187BAFAA047A06584EFCB8ACE1124208EBE32271067EF683BD04C4EA8891AFAEFC1E245Z8M
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Cuer cpeacTtBaM Mo Kypcy, ycTaHOBJIeHHOMY baHkoMm Ha aaty u Bpemsi oOpaOOTKH olepainuu B
[IpoueccuHroBoii  cucreMe, €Ciad  OPOBEAEHHE  TAaKOM  ONEpalMud  MNPELYyCMOTPEHO
3aKOHO/1aTEJIbCTBOM.
8.12. B cmyuae nocrymiueHust B bank ans 3auncinenuss Ha CyeT CyMMBI ONEpalMyd IEepeBoja
JNEHEeXKHbIX cpeAcTB Ha KapTouky, coBeplIeHHON B YCTpoiicTBax (cepBUCax) HMHBIX OaHKOB, B
BaJIIOTE, OTAMYHON OT BaymtoThl Cuera, KimeHT mopywyaer baHkKy mpoBeCTHM CBOMM ILIATEKHBIM
OpIEpOM:
- 3ayncnenne Ha Cyer CyMMBI KypCOBOH pasHUIIBI, €CIIM CyMMa IOCTYNHBIIETO (HMHAHCOBOTO
MOJATBEPKJIeHUS (KIMPUHTA) IPEBbIIIAET CyMMY KPEIUTOBOM aBTOPU3ALINH;
- crnucanne co Cyera CyMMBI KypCOBOWM pasHUIIBI, €CIM CyMMa IOCTYNHUBIIETO (HHAHCOBOTO
MOJATBEPXKIeHUS (KIMPUHTa) MEHbIIIE CYMMbI KPEJUTOBOM aBTOpHU3AIIIH.

3auucnenne Ha Cuer uinu cnucanue co Cuera cyMMBbl KypCOBOW pa3HMIIBI OCYIIECTBISETCS B
BaimoTe Cuera, SKBUBAJICHTHOM JIEHEKHBIM CpPEJICTBAM, MOCTyNUBIIMM Ha CyeT miis 3a4ucieHus
WINA CIUCAHUA, TI0 KypCy, YCTaHOBJICHHOMY baHkoMm Ha maTy W Bpemsi 00paOOTKH Omepainuy B
[IpoueccuHroBoii  cucreme, €cClIM  IPOBEACHHE  TakKOM  Omepauuud  MPEayCMOTPEHO
3aKOHOJATEILCTBOM.
8.13. Orka3aTh B yJIOBJIETBOPEHHM XOJaTaliCTBa 00 M3MEHEHUWU OrPaHUYECHUN (JTMMHUTOB) Ha
oIepalnuu ¢ ucrosib3oBaHueM KapTouku, B TOM 4uCII€ 110 KOJMYECTBY ONEpaliil U MaKCUMaJIbHOMY
pa3Mepy omnepainuii, ycTaHoBiIeHHbIX bankom B cooTtBercTBuUM ¢ IlpaBumamu BIIK wu (unn)
yCIoBHAMU TpoyKTa/ TapudHoro miaHa, orpaHudeHU (JIMMUTOB) B 3aBUCHMOCTH OT TEPPUTOPHU
COBEpILEHMS OINepalnii, TUIOB KapTOUYEK, BUJOB ONEpalMii, BUIOB OpPraHU3ALMI TOPrOBIH
(cepBuca) u T. 1.
8.14. OcymectBnsaTh  pacchUiky  uHQoOpManMoHHbIX  CooOuieHHit M0  PEeKBU3HTAM,
npenocraBieHHbIM KitneHToMm.
8.15. Orka3zaTh B IpU3HAHUU HEABTOPU30BAaHHOW OMeEpaIuu, OCYIIECTBICHHON ¢ UCTIOIb30BAaHUEM
KapTouku, B ciiydasix, IpeayCMOTPEHHBIX 3aKOHOIaTEIbCTBOM.
8.16. Ilpou3BoauTh MOramieHWe MPOCPOUYCHHOHN 3aJ0JDKEHHOCTH MO KPEIUTHBIM U JPYTUM
orepanusiM, IOABEPKEHHBIM KPEIUTHOMY pPHCKY, BO3HHUKILIEH [0 JIOrOBOpaM, 3aKIIOYEHHBIM
Mexny bankom m KimeHTOM, a Takke NIPOCPOYEHHOM 3aJ0JDKEHHOCTH IO OIUIaTe YCIyr U
CEpBHCOB, NpeIaraeMblx baHKOM 1O HHBIM JIOrOBOpaM, 3aKJIIOYEHHBIM Mexay baHkom u
KnuenToM, nmyreMm cnucaHus AEHEXHBIX cpelacTB co (Cuera IulaTexHbIM opaepoM banka mnpu
orcyrcTBUM y KimMeHTa COOCTBEHHBIX JIEHEKHBIX CPEICTB HA TEKYIIMX (pacyeTHBIX) UM UHBIX
CYeTax, OTKPBITBIX COIVIACHO YCIOBHAM TaKHUX JOroBopoB. Cnucanue co Cyera IEHEKHBIX CPEICTB
B CYET MOralleHus TaKoh 3aJI0JKEHHOCTH, BBIPA)KEHHOM B BaJIIOTE, OTIMYHOM OT BamoThl Cyera,
OCYILECTBIISICTCSI IO KypCy, ycTaHoBIeHHOMY HanunonansHbIM 6ankoM Pecny6nuku Benapych Ha
JIaTy CIUCAHMUS.
8.17. Ilpu BO3HMKHOBEHHMH IPOCPOUYEHHOM 33aJJOJDKEHHOCTH MO HEYIUIAYEeHHBIM B COOTBETCTBHH C
n. 5.11. nacrosmux OOwmmx ycnoBuil JloroBopa KomuccusiM, HadyucleHHbIM baHkoMm B
cooTBeTcTBUM ¢ [lepeuneM Bo3HarpakaeHui 3a okazaHHble bankoM 1o JloroBopy yciyru, cnmcarb
CyMMY TaKOH 3a/I0JKEHHOCTH IUIaTEXXKHBIM opJiepoM baHka ¢ Tekymux (pacdeTHbIX) OaHKOBCKHUX U
UHBIX cueToB KiMeHTa; ¢ Tekymux (pacyeTHbIX) OaHKOBCKHX cueToB KimeHTa B BajtoTe, OTIMYHON
or BamoThl CueTa, ClNHMCaHHWE JEHEKHBIX CPEACTB B CHUET IMOTAlIEHUS CYMM IPOCPOUYEHHBIX
Komuccuil 1o J[oroBopy OCyIIECTBIISIETCS MO KypCy, yCTaHOBIEHHOMY HanmoHaiabHBIM OGaHKOM
PecniyOnuku benapych Ha gaty ciicaHusl.
8.18. B ciyuae noctyruienusi B bank cymmbl onepanuu nepeBoja (Bo3BpaTa) IEHEKHBIX CPEJICTB
Ha KapTouky, coBepiieHHOH B yCTpOHCTBaxX (CepBUCax) MHBIX 0AHKOB, K 3aUMCIICHUIO HA 3aKPBITHIN
Cuer, npu ycnosun Hanmuus y Knmenra apyrux orkpbiTeix CuertoB, Knment nopyuaer banky
IIPOBECTU CBOUM ILJIATEKHBIM OPJIEPOM:

3a4UCIIEHUE CyMMBI Ha Ipyroi aeicTByromuil C4eT, OTKPBITBIN B TOW K€E BAIIIOTE;

3a4MCIICHUE CYMMBbI Ha APYrou AeicTByronmi CYeT, OTKPBITHIM B BAIIOTE, OTIMYHON OT BaJIOThI
3akpbIToro Cyera, o Kypcy, yCTaHOBJIEHHOMY baHKOM Ha JaTy 3a4MClIeHUs JEHEKHBIX CPEICTB Ha
JICUCTBYIOIIUM CUET.



20

8.19. M3meHsATh MO CBOEMY YCMOTPEHHIO COCTaB TMakeTa OaHKOBCKHX yciayr mo TapudHomy
IUIaHy, B paMKax KoToporo mpeaocraBieHa Kaprouka (B ciydae, ecnu Kaprouka BblgaHa u
JloroBop 3akitodyeH B pamkax Tapu¢Horo raHa). AKTyajabHas MH(QOpPMaIUs O COCTaBe IakKeTa
O6aHkoBckux ycnyr no TapudHomy rutany ykaseiBaercsi bankom Ha CaiiTe B COOTBETCTBYIOLIEM
paszerne.

8.20. Hampasnare KnmeHnrty exeMecsunyro BHIIUCKY Mo CueTy Ha aJpec 3JIEKTPOHHOM MOYTHI,
npefoctaBneHdbiii Kiaventom B bank kak nwuneni e-mail Kmuenra, wu(uwam) mocpeacTBoM
UCTIOJIb30BAaHUS APYIMX KaHAIOB KOMMYHHKaluu ¢ KimeHToMm, B T.4. MPOrpaMMHO-amIapaTHBIX
CpPE/CTB, MO3BOJIAIONIMX OCYIIECTBIIATH mepenady (aiinoB B pexume IP-tenedonnn (Viber u mp.
IPOTPAMMHBIX MPHIIOKEHUH, HHTETPUPYEMBIX B aJIpeCHYI0 KHHUTY TenedoHa/cMapTdoHa), a TaKKe
SMS u MMS - coobmienuii o tenedonHomy Homepy Knmenra, nmpenocraBieHHoMy B baHk Kak
JUYHBIA HOMEp MOOMIIbHOTO Tenedona Kimenra.

8.21. B moboe Bpemsi 10 CBOEMY YCMOTPEHHUIO 0€3 yKa3aHHWs MPUYUHBI U 0€3 MpeBapUTEILHOTO
yBenomiienust Jlepxkarens KapTouku mpexpaTuTh, 3a0JOKHPOBATh WM MPUOCTAHOBUTH JICHCTBHE
BCEX WJIM HEKOTOphIX Kaprouek u morpeOoBaTh MX BO3BparTa, 3aMEHbI (IIEPEBBINYCKA), U3BATh BCE
WM HeKoTopble KapTouku.

8.22. Ha mnonHyr wWIM 4YacCTHUHYIO Tepefady BBINOJIHEHUS OTAEIbHBIX (GYHKIHH, Ou3Hec-
IPOIIECCOB, BUJIOB ESATEIBHOCTH I BBIIOJHEHUS AYTCOPCHHTOBOW OpraHH3alMed ¢ IIEIbI0
peanu3anuy npas u oosi3anHocTel banka no Jlorosopy.

8.23. Ortkazatps Kimenty B mnpoBemenun omnepammu 1o Cyery, ecnmd oOHa MPOTHBOPEUUT
3aKOHOJATEIbCTBY, WIM OTCPOUYMUTH €€ BBINOJIHEHUE /10 BBIICHEHUS IPAaBOMEPHOCTH ONEpaluu B
ClIydasix, KOT/Ja C/IeJIKa BhI3BIBAET COMHEHHUE B €€ COOTBETCTBUH 3aKOHOIATEILCTBY.

8.24. B o0AHOCTOpPOHHEM MOpPSJIKE OTKa3zaTbCsl OT HcnojgHeHus JloroBopa u 3akpeiTe Cuer
Knuenra, B TOM uucie B ciydae HewcroiHeHHss KimeHToMm 00s3aHHOCTEH, MperyCMOTPEHHBIX
n.5.14, n. 5.17 Hactosmmx OOmumx ycnouii J[loroBopa, M B ciydasx, HpeIyCMOTPEHHBIX
3aKOHOJIATEITFHBIMHU aKTaMH O TIPEJOTBPALICHUH JIETAIN3AINH J0XO0/I0B, TIOTYYEHHBIX TPECTYITHBIM
nyteM, GUHAHCUPOBAHUS TEPPOPUCTUUECKON JEATEIBHOCTH U (PMHAHCUPOBAHUS PAaCIPOCTPaHEHUs
OpykHsi MaccoBoro nopaxenus. [Ipu stom JloroBop cunraercs pacCTOPrHyTHIM C JaThl, YKa3aHHOU
B yBeJloMJIeHnH baHka.

8.25. B omHOcTOpOHHEM TOpsiaKe Oe3 mpeaBapuTensHOro yBenomienus Jlepxkarens Kaprouku u
6e3 momydenust cornacus Jlepxkatens Kaprouku nmeer mpaBo NMpeKpaTuTh, 3a0JOKMPOBATH WM
NPUOCTAaHOBHUTH JeiicTBue KapToukn 1o mnpuynHE HaIMuus JUIs baHKa penyTalnuoOHHBIX,
KOMILIa€HC-PUCKOB M MHBIX PUCKOB TMpH obOciayxkuBaHuun KimeHta (Ipu 3TOM  CTENEHb
CYIIECTBEHHOCTH pHUCKa, TPENSATCTBYIOIIAS B3aWMOOTHOMIICHUsIM ¢ KimeHToM, ompenensercs
bankoM caMOCTOSITEIBHO MO CBOEMY YCMOTPEHMIO) WM MO JIIOOBIM HMHBIM HPUYMHAM B JH000i
MOMEHT 110 YCMOTpeHHIO baHka.

8.26. B ogHOCTOpOHHEM MOPSAJIKE OTKA3aThCs OT UcnonHeHus JloroBopa u 3akpeiTh Cuer Knunenra
B Cilydae HaiW4us Ui baHKa penyTalroHHBIX, KOMIUIAGHC-PHCKOB M HHBIX PHCKOB TIpH
oOciyxxuBanun Kinenta (mpu 3TOM CTENEHb CYIIECTBEHHOCTH PpHUCKA, MPEMsITCTBYOMIAs
B3aUMOOTHOIIEHUsIM ¢ KimeHtom, ompenensercs baHKOM CcaMOCTOSTENTBHO 10 CBOEMY
YCMOTPEHHIO) C MpeaBapUTEIbHBIM yBeoMileHnneM Knuenra nepen 3akpbitieM Cueta mo Jro6oMy
KaHAJIy CBSI3U, B TOM YHCJIE COOOIICHHEM IO 3JIeKTpoHHOU moure. [Ipu s3tom loroBop cumrtaercs
PacTOPrHYTHIM C JaThl, yKa3aHHOH B yBenomiieHHH baHka.

8.27. He BosBpamaths /[lepxarentro KapTouky, M3BATYI0 MO NpUYMHAM, yKa3aHHBIM B 1. 3.9
Hacrosmux OO6mux ycnoBuil [loroBopa, nmubo ocraBieHHyto B baHke miam nepenanHyio B baHk
UHBIMM OaHKaMM, OpraHu3alusIMHU TOProBiIM (cepBuca) JHUOO TPETPUMHU JUIAMH, a TaKkKe
3a0nokupoBaTh Takylo Kaprtouky 6e3 mpenBaputensHoro yBepomuieHus Knuenrta wium Jlepkarens
Kaproukm B 1ensXx MHHAMHU3AIMH pHUCKAa COBEPIICHHS HEAaBTOPU30BAHHBIX OMEpaIii ¢
ucnoiap3oBanueM Kaprouxu.

8.28. Hudopmuposats KimmeHta 00 ycIoBUSX U CIOCOOAaX MCIIOIB30BaHMS IPOIYKTA, O CEPBHCAX,
CBSI3aHHBIX C HCIIOJIb30BAaHHEM MPOAYKTa, O MPOBOIUMBIX BaHKOM peKJIaMHBIX akIHsIX, UTpax U
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MapKETHUHTOBBIX MEPONPUATHUSAX, CBI3aHHBIX C MPOJYKTOM, MOCPEICTBOM HAIPaBJICHUS MUChMA 10
noute, TenedoHHol cBsizu, COOOIICHMIA, a TAKKE MOCPEACTBOM Hcmoib3oBanus cuctemsl CBO.
8.29. OcymectBnsaTh 3BOHKM KimeHTy mocpeiacTBOM Tene(OHHOM CBSA3M € LETbI0 IPOBEPKU
KOPPEKTHOCTH BHECEHHBIX KOHTaKTHBIX JaHHbIX KiuenTa B JJoroBop u MHGOPMAIIMOHHBIE CHCTEMBI
banka, mosicHEeHMs BONPOCOB KacaTeabHO YCJIOBUM 3akimoueHHoro Jlorosopa (mpu ux
BO3HUKHOBEHHH), KOHCYJIbTHPOBAaHHS IO  YyCIOBUSM  MPOJYKTa, BBIICHCHHS  NPUYUH
HEUCIIOJb30BaHUSl TPOJAYKTa, CTEHEHH YIOBIETBOPEHHOCTH MNPUOOPETEHHBIM MPOIYKTOM U
KauecTBOM o0OciykuBaHus B baHke.

8.30. Ortkasarp B pa30JIOKMpOBKEe 3a0jokupoBaHHOW KapToukm Oe3 oOBsiCHeHHs NpuUyuH (3a
WCKIIIOUEHHEM CJIy4aeB pa30JIOKMPOBKH, YKa3aHHbIX B MyHKTax 7.7-7.8 Hacrosumux OOmux
ycioBuii JloroBopa).

9. PUHAHCOBBIE OTHOLIIEHUA

9.1. Kimmentr mnopy4daer banky cnuceiBath co Cuera cymMmBbl mOpuyuTaommxcs baHky
BO3ZHAarpaXXJICHUH M MHBIX IUIATEXEH COIJIACHO YCJIOBHAM HacTosAwwero JloroBopa IulaTeXHbIM
opaepom, oopmieHHbiM bankom. Crnucanue co Cyera ACHEXKHBIX CPEACTB B CYET MOTAIICHUS
CyMM KOMHCCHOHHOI'O BO3HAarpakI€Hus, BBIPa)KEHHOI'O B BAJIIOTE, OTIMYHOM OT BaymroThl Cuyera,
OCYILIECTBJISIETCS IO KYpCy, YKa3aHHOMY B [lepeuHe Bo3HarpaxaecHui.

9.1.1. KnmneHt o0s3yercs oOIulayMBaTh oOKa3biBaeMble bankom 1o JloroBopy yciayru B
cootBeTcTBUM € Ilepeunem Bo3HarpaxaeHuil. Pasmepsl BO3Harpax1eHUH 3a OKa3blBaeMble baHKkOM
ycilyru, ykaszaHHble B llepeune Bo3Harpaxnenuit banka, B wactu, oTHocsweics k Jlorosopy,
ABJIIOTCS €0 HEOTHEMJIEMOM YaCThIO.

C mnomnexxamyMmu ymjuaTe 10 HacrosuieMy JloroBopy KOMHUCCHOHHBIMHM U MHBIMHU
Bo3HarpaxaeHusaMu llepeuns BoszHarpakaenuit KnueHTt o0s3yercs o3HakomuThes Ha Caiite 10
3aknrodeHus Jlorosopa.

[lo omepauusim c¢ wucnonb3oBaHueM KapTouku B 3aBHUCHMOCTH OT YCIIOBUH

npoaykta/TapudHoro niaHa B3MMaeTcst BO3HArpakJIeHHE 3a:

cepBucHOe oO0cnykuBanue Kaprouku,

BBINTyCK/3aMeHy (mepeBbinyck) Kaproukwu,

M10JIb30BAHNE TAKETOM YCIIYT,

3aMmeHy (nepesplnnyck) Kaprouku no nnnnuaruse Kinenra,

IPOCMOTP JIOCTYITHOTO OCTaTKa JACHEXKHBIX CPEACTB B OaHKOMAaTax,

uHpOpMHpOBaHUE 00 omnepanusix ¢ ucnoiab3oBanuem Kaproukw,

BbI1auy cipaBok 1o Cuery,

BBISICHEHME B MEXIyHApOIHBIX IIIATEKHBIX CHCTEMaxX, MHBIX IUIATEKHBIX CHCTEMax
NPaBWIBHOCTH criucaHus co CueTa JeHEKHbBIX CPENICTB,

Oe3HATMYHOE 3a4YHCIICHNE IEHEXKHBIX cpecTB Ha Cuer,

BbI/Iayy HAJIMYHBIX JEHEKHBIX CPEJCTB,

unble ycryru (cmena [IMH-kona B 6ankomate banka, mpenocraBienue uHpopMmanuu o OanaHce
Cuera paboTHuKOM KOHTakT - IleHTpa MOCPEACTBOM 3BOHKA U IPYTMX KaHAJIOB KOMMYHHUKalUi C
KnuenroMm, ycTaHOBIEHME WHAMBHUIYalIbHBIX ABTOPH3AIMOHHBIX JUMHUTOB IO OaHKOBCKOM
aTexHoi kaprouke (0e3 ucnomnb3oBanus CJIBO), Bbigaya HATUYHBIX JACHEKHBIX CPEICTB MO
pacxolHOMy KaccoBoMy JOKyMeHTy co Cuera mpu Hanmuuu y Knmenra Kaprouku B craTtyce
«AKTHBHas», exxeMecsyHoe oOciyxuBaHue Cuera, M0 KOTOPOMY HE OBLIO JABMXKEHHUS JIEHEKHBIX
CPEICTB B TeueHHUE 12 KaleHAAapHBIX MECSLEB C AAaThl MOCIeaHeN onepauny, orinpaska [IMH-kona
pabotHrukoM KoHTakT-11eHTpa npu obpaniennu KinenTta nocpencTBoM 3BOHKA WIIM IPYTHX KaHAJIOB
KOMMYHHUKaIUI, 3auncieHue Ha KapTouky NIEHEXHBIX CpEACTB, NOCTYNUBIIMX IO IIEPEBOAY,
COBEpUIEHHOMY C UCIOJIb30BaHHeM KapTouku B ycTpoiicTBax U cepBUcax 0aHKOB-HEPE3UIECHTOB),

OTKphITHE U Benenue Cuera,

NIEPEBOJBI IEHEKHBIX CPEICTB, B TOM YHCJIE C HCIOJIB30BAHUEM CEPBUCA IEPEBOJIOB JEHEKHBIX
CPEICTB,

KaCCOBBIE OIEepaLuy,
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JTUCTAaHIIMOHHOE OAHKOBCKOE O0CTyKUBaHUE,
IIPEIOCTABIICHUE TAKETOB YCIIYT,
MIPEIOCTaBIICHUE TAKETOB MPEMHUAIIBHOTO OOCITYKIUBaHUSI.

BosnarpaxxjaeHne ycTaHaBIMBAeTCI B (PUKCUPOBAHHBIX JIEHEKHBIX CyMMaxX WU B
MPOLEHTHOM BBIPQXXEHUU OT CYMMBbI ONepaluu (B T.4. C MUHUMaJIbHBIMU U (UJIM) MaKCUMaIbHBIMU
orpanuueHusMu). Omiiata BO3HArpaXxaeHus 3a NpoBoAUMYK0 baHkOM omnepanuio ocyliecTBIsSETCs
OJIHOBPEMEHHO C €€ IPOBEJACHHUEM, €CIIM MHOE HE OINpPEEIICHO 3aKOHOJATEIbCTBOM, JOKAIbHBIMU
paBoBbIMU akTaMu baHka, HacTosmuM J[oroBOpoM WM Ha OCHOBAHUHU OTIEIBHO 3aKIHOYEHHOIO
MEXJly CTOPOHAaMH JIOTOBOpa Ha OIpeleleHHYI0 OaHKOBCKYIO omnepanuio. KoHkpeTHbie pa3mepbl
BO3HArpax/JICHUN B (DMKCHPOBAHHBIX JICHE)KHBIX CyMMaX WJIHM MPOLEHTHOM BBIPAXKEHUU OT CYMMBI
onepainuu (Ux netanusanus) npuBeaeHsl B [lepeune Bo3Harpaxaenuil. [lepedenn Bo3HarpaxaeHui
MOKeT U3MeHAThCs bankoM, o ueM bank npeasapurensHo u3BeniaeT KinueHra (He o3aHee ueM 3a
30 (TpuanaTh) KaleHIAPHBIX JHEH 10 U3MEHEHHs) ITyTeM OTIpaBKu push-yBemomiueHus Kinenram,
3apErHCTPUPOBAHHBIM B MoOOWIbHOM  mpwiokennn  «MTBank  Moby».  Kiuenrtos,
HE3apEeruCTPUPOBAHHBIX B MOOMIBLHOM mpuiiokeHun «MTBank Moby», bank yBenomiser myrem
OTIIPaBKH YBEIOMJICHHS IOCPEICTBOM MecceHkepa Viber Ha HOMep MOOWIBHOTO TenedoHa
Kinenra, 3aperucTpupoBaHHblid B yUeTHOU cucTeMe baHka, ¢ nmocnenyomumM HanpaBieHuem SMS-
coo0IlleHUsT B ciay4yae HeNoiaydyeHuss baHKOM moxaTBep)kJIeHuss 00 YCIEIIHOM JI0CTaBKe
HAIPaBIEHHOTO YBEAOMJICHHUS TOCPEICTBOM MecceHkepa Viber. B 1ensx AOMOIHUTENBHOTO
uHpopmupoBanuss bank yBemomisier KiMeHTOB 1myTeM pa3MelIeHHsl COOTBETCTBYIOLIEH
uHpopmanuu Ha Caiirte.

9.1.2. bank BmpaBe U3MEHHUTH pa3Mep BO3HArPaXKIEHHs, MPUMEHsSEMbIH 1o J[oroBopy coriacHo
[lepeuHio BO3HArpaXXACHHM, U YCTAHOBUTH €ro (BO3HArpa)x/aeHue) B WHANBUAYAIBHOM pa3Mepe.
bank nadopmupyer Knnenra o6 ycTaHOBICHHM MHIMBUAYAJIHHOTO pasMepa BO3HATPAKACHUS IO
Horosopy nmytem HampaBieHus: KiueHTy yBegoMiIeHHs TI0ObIM U3 CIIOCO0O0B, YKa3aHHBIX B M. 12.9
Hactosmx O6mmx ycinoBuit JloroBopa. UHauBHayanpHBIN pa3Mep Bo3HaArpaxiaeHus mno Jlorosopy
Kinuenra BcTynaer B J€HCTBUE B CPOKHU, YKA3aHHBIE B TAKOM YBEJOMIICHHUHU.

9.2. 3a mosb30BaHHME JEHEKHBIMH CpeACTBaMH, Haxonsdmumucs Ha Cdyere, baHk Hauwmciser
Knuenty B mocnennuit paboumii JeHb Kakaoro Mecsna (a Takxke B JeHb 3akpbiTusi Cueta)
IIPOLIEHTHI COTJIACHO YTBEPXkACHHBIX BaHKOM MPOLIEHTHBIX CTABOK 10 OCTaTKaM JICHEKHBIX CPE/ICTB
Ha TEKyIuX (pacueTHBIX) cueTax, JOCTYN K KOTOPBIM 00€CleYrBaeTCsl MpPHU HCIOJIBb30BAHUU
Kaprouku, ucxons u3 ocraTka JAEHEXKHBIX cpeacTB Ha Cyere, cOPMUPOBAHHOTO Ha Hayajio
ONEPALMOHHOIO JHS U mnepeuuciseT ux Ha Cuer. Pa3Mep NaHHBIX MPOLIEHTHBIX CTAaBOK MOXKET
pasnuyatbCsd IO OTHCNbHBIM BUAaM OaHKOBCKMX HpPOAYKTOB. Haumcienue mpouneHToB
npou3BoauTCcs M3 pacuera 360 aneil B rogy u 30 kaneHAapHbIX IHEW B Mecdaue. B mecsunax,
uMeromux 31 aeHs, 31-e yuciIO B pacueT HE MPUHHUMAETCS, a B (heBpajie OCTATOK 3a IMOCJEIHEE
YHCII0 MECALIA IOBTOPSIETCSI CTOJIBKO pa3, CKOJIBKO AHEW HexocTaeT 10 30.

Wudopmarnins o pa3mepe NPOLEHTHBIX CTABOK MO OCTATKaM JICHEKHBIX CPEACTB KJIUEHTOB Ha
TeKyIIHX (PaCYeTHBIX) cUeTaX, JOCTYN K KOTOPHIM 00ECIIeUnBAETCs MPU UCMONb30BaHUU KapTouku
pasmenaercsa Ha Caiire.

bank BmpaBe M3MEHATH pa3Mep MPOLIEHTOB, HAUUCISIEMbIX Ha OCTATKU JEHEXHBIX CPEACTB
[0 TEeKyUMM (pacyeTHbIM) cueTaM, JOCTYNl K KOTOPhIM OOECIeYMBAETCS C HCIOJIb30BAHUEM
Kaprouku. I[Ipu 3TOM n3MeHeHue pa3mepa MPOLEHTHBIX CTABOK, COTJIACHO KOTOPBIX MPOU3BOJIUTCS
HAUMCIICHUE TMPOIEHTOB, MPOU3BOAUTCS TOCTe MpeaBapuTenbHoro (He mosgHee, deM 3a 30
(TpuanaTh) KaJeHIAPHBIX THEH J0 W3MeHeHHs) yBemomuieHHs KiMeHTa myTeM pa3MerneHus
uHpopmanuu Ha CaiiTe, Mo aapecy SJIEKTPOHHOH MOUThHI, ykazaHHOMY KineHTOoM, WM WHBIMH
JTOCTYIMHBIMU CIIOCOOaMU 0 YCMOTpeHH0 banka.
9.3. B cmyuae BoisBiaeHus bankom ¢akra cosepmeHus Kimmentom omeparnuii mo Cuety, mo
cyOBeKTUBHOMY MHEeHUIO baHka, 3aBeoMO (CrenraibHO) HAMIPaBJICHHBIX Ha moiydeHue Kimentom
HEOOOCHOBAHHOTO (3aBBIIIICHHOT0) MPOLEHTHOro jgoxona mo CYeTy, HA4uCIsIeMOro B CHITY
0COOEHHOCTEH TEeXHOJOrHYeCKol 00paboTKu onepauuii mo Cuety u ux orpakeHus B yuere banka,
HA CYMMY JI€HEXXHBIX CPEJICTB, KOTOpble (aKkTU4YecKu CHATHI (rmosyuensl) KnuentoMm, bank Bnpase
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nepecunTarh (YMEHBLIMTb) CyMMY IpPOLEHTHOro naoxoxa mo CueTy 3a mepuoj], B KOTOPOM
BBISIBJICHBI TAKHE OIEPALIMH.

IIpu nepecuere (ymenblieHun) bankom cyMMmbl npoueHTHoro jpoxona no Cuery Knuenra
Oonee 4yeM 3a OJIMH IUIATEKHBIM mepuona (MCTEKUIMM KajeHaapHbl Mecsl) baHk Bopase B
OIHOCTOPOHHEM IOPSAJKE C IOCJIEAYIOIINM IIHCBMEHHBIM yBeoMIIeHueM KiineHTa CHU3UTh pasmep
NPOICHTHOW CTAaBKH, YCTAHOBJICHHOW MJIsi HAYUCIICHHUS TPOLIEHTOB HA OCTaTOK COOCTBEHHBIX
neHexHbix cpeactB Kimenrta Ha Cuere u ycraHoButh ee B pazmepe 0,000001 mporeHToB rogoBbIX
1o J1eHb 3akpeiTus Cuera.

baHK Takke MOXET BOCIIOIb30BaTbCSI CBOMM IIPAaBOM, ONPENEICHHBIM B 4.2 HACTOSIIETO

NyHKTa HactoAmux OOmux ycinoBuii JloroBopa, M CHU3UTh pa3Mep IPOLIEHTHOM CTaBKH,
YCTQHOBJICHHOM JUIsl HAUUCIIEHUS IPOLIEHTOB Ha OCTATOK COOCTBEHHBIX JEHEXKHBIX CPEICTB
Kmuenra mo npyrum Cueram Knmenta, oTkpeiThiM B banke, ycranoBuB ee B pazmepe 0,000001
IIPOLIEHTOB F'OJIOBBIX 110 JCHb 3aKpbITusa Cuera.
9.4. B ciydae onmpOoTeCTOBaHUS OMEpAIMH 10 MPOIEeaypaM, periiaMeHTHPOBaHHBIM [lmaTe:KHBIMU
CHUCTEMAaMH, BO3BpAaT ACHEKHBIX CPEICTB IO ONPOTECTOBAHHOM ONEpalUi OCYLIECTBIISIETCSA IIYyTEM
3a4MCIIEHUs] CyMMbI ONPOTECTOBAaHHOW onepanuu Ha CueT B pasmepe crnucaHHoi B BantoTe Cuera
CYMMBI JICHEXKHBIX CPECTB.

B cnydae ecnum Ha MOMEHT Bo3Bpara omnpoTecToBaHHOM cymmbl Cuer KimeHnta 3akpwiT,
JICHEXHbIE CPE/ICTBA MOT'YT OBITh BO3BPALIEHbI HAa APYrol TEKYLIUH (pacueTHbIH) OAaHKOBCKUH cuerT,
oTKpbIThIN KiinenTom B banke, v BbliaHbl HATMYHBIMU Yepe3 Kaccy baHka.

3ayucieHre ONpOTECTOBAHHOM CyMMBbI (B pa3mepe chucaHHOM B Bamtore Cuera CyMMBI
JIEHEXKHBIX CPEJCTB) Ha Jpyrod Tekyuuil (pacuetHbii) cuer KiMeHTa, OTKpBITHI B BalioTe,
OTJIMYHOM OT BaJIOTHI CueTa, OCYILECTBISAETCS B BAJIIOTE TAKOIO CUETa IO KypCy, YCTaHOBIEHHOMY
HanmonaneubiM 06ankoMm PecnyOnmuku benapych Ha AaTy 3a4ucli€HHsl CyMMBbl OIPOTECTOBAHHOMN
oIrepanuu.

10. OTBETCTBEHHOCTB CTOPOH

10.1. CropoHBI HECyT OTBETCTBEHHOCTh 3a HapylIeHHE YCIIOBHH J[oroBOpa B COOTBETCTBHHU C
3aKOHOJATEILCTBOM U JloroBopoM.

10.2. KimeHT HeceT OTBETCTBEHHOCTH 3a MpeocTaBiecHie banky HeocTOBEpHOH MHPOPMAITUH.
10.3. KumeHT HeceT OTBETCTBEHHOCTb 3a BCE IIOCJEACTBUS, BbI3BAaHHBIE HE3aKOHHBIM
ucnoibp3oBaHueM KapTouky, BbI3BaHHbBIE YMBICIIOM MJIM HEOCTOPOKHOCThIO KitmeHTa, HapyieHuem
ITpaBui BIIK, a Taxxe 3a peiictBus [lepkareneil nonoaHUTenbHbIX KapTouek, ynmoaIHOMOYEHHBIX
KnueHToM B yCTaHOBIEHHOM 3aKOHO/IaTEIbCTBOM MOPSIKE.

10.4. B cnywae momaun KnmeHTOM 3asBiI€HHS Ha ONpOTECTOBaHUE omnepauuu, KimeHT naet
cornmacue banky Ha mnepemauy cBeneHudl 00 omepanuu B IlnarexHyro  cucremy,
IPaBOOXpaHUTEIbHbIE Opranbl, OaHk-3kBaiiep, OTC ans mnpoBeneHus pa3OuparesnbecTBa U
YpEeryaupoBaHus IPETEH3HUH.

10.5. B cnyuae Henoramenus HeyperynupoBaHHOrO ocTaTKa 3a/J0JDKEHHOCTH B YCTAHOBJICHHBIH
cpok Kmment ymmaunBaer banky mento B pazmepe 0,3% ot cymmbl HeyperyiaumpoBaHHOTO ocTaTKa
3a/I0JKEHHOCTH 32 KaXKIbIN JEHb IPOCPOUKH.

10.6. B cimydae HECBOEBPEMEHHOTO WCIIOJHEHHs IUIATeXKHBIX HMHCTpyKuuii  KimeHTa,
HE3a4YMCIICHUsI, HECBOEBPEMEHHOI0 3a4yMcieHusl KIneHTy NocTynuBIIMX JEHEKHBIX cpencTB bank
ymraunBaer Kimenty menio B pasmepe 0,1% OT HECBOGBpEMEHHO 3a4MCICHHOW (CIHMCAHHOMN)
CYMMBI 32 KaX/IbIi I€Hb IPOCPOUKHU.

10.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEHWCIIOJHEHHE MO0 HEeHaJyIeXkallee HCIIOIHEHUE
00s13aTenbeTB 10 JIoroBopy B ciaydae W3JlaHHsl YIOJTHOMOYEHHBIMH OpraHaMi HOPMAaTUBHBIX aKTOB,
OTPaHUYUBAOININX, TPHOCTAHABIUBAIOIIUX MO0 3aMpeIarInX MpoBeaeHue onepanuii mo Cuery.
10.8. bank He HeceT OTBETCTBEHHOCTH 3a CIMCaHHE JIEHEeKHBIX cpeacTB co Cuera Knmenra B
cilydae yrepu WM xuiieHus Kaprouku n0 MoMeHTa ee OJOKMPOBKHM, a TakKe COBEpIICHUS
HEMPaBOMEPHBIX (MOIICHHMYECKUX) NCHCTBHI TPEThHX JHIl HE MO BHHE baHka, eciu MHOE He
IIPEyCMOTPEHO 3aKOHOAATENBCTBOM U J[0roBOpOM.
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10.9. baHk He HeceT OTBETCTBEHHOCTH 3a JEHCTBUS OpraHM3aIlMii ¥ O0aHKOB, OTKA3aBIIUXCS IO
KaKUM-JTH00 MTprUYMHAM IpUHATH KapTouKy, OCYIIeCTBUTH OMEpaIfio ¢ UCTOIb30BaHueM KapTouku
U T.II., & TAKKE B CIy4ae HEUCIPABHOCTH OaHKOMara (Ipyroro o0OpyIOBaHHS MO OOCITYKUBaHUIO
Kaprouek) npyroro 6anka, mopiekiiei nmoppexaenne Kaprouku.

10.10. Ilpu menpenocraBnenuu Kimmmenrom banky nadopmaiuu o Homepe MOOMIIBHOTO TenedoHa u
(wmu) otcyrcTBuu 'y Kimenta MoOwnbHOTO TenedoHa baHK HE HECEeT OTBETCTBEHHOCTh 32
HEBO3MOXXHOCTh OKa3aHUs YCIYT, Ul MPEIOCTaBJICHUS KOTOPBIX HEOOXOJMMO HaJWMYue HOMepa
MOOWIJIBHOTO TenedoHa.

10.11. CtopoHBI HE HECYT OTBETCTBEHHOCTH 32 HEHCIIOJHEHHE WJIM HEHAIJIe)KaIlee MCIIOJHEHHUE
JloroBopa, ecid OHO BBI3BAHO OOCTOSATEIBCTBAMH HEMPEOAOTUMON CHIBI  ((hopc-Maxopom),
MOJIOMKaMHU M aBapHsIMU TEXHUYECKUX CUCTEM (BO3HUKIIMX He 1Mo BHHE CTOPOH), BCTYIUICHUEM B
CUJIy aKTOB TOCYJapCTBEHHBIX OPraHOB, ACNAIONIMX HEBO3MOXHBIM HcronHeHHe JloroBopa. bank
00s13yeTcss BO30OHOBHTH HajJIe)Kallee HCIoJIHeHHe JloroBopa Tmocie MPEeKpalleHus IeHCTBUS
00CTOSITENTLCTB HEMPEOOTHUMON CHITHL.

10.12. KnueHT HeceT OTBETCTBEHHOCTh 3a OIMOKM, gomymieHHbie Kimentom (epkareirem
noronHuTenbHON  Kaproukw, ymonHOMOdYeHHbIM KiMeHTOM B TOpsAKe, YCTaHOBICHHOM
3aKOHOJIATEJILCTBOM) TPH BBOJIC PEKBU3UTOB, HEOOXOMMBIX ISl COBEPILICHHSI ONIEPAllU TIEPEBOIa
JNEHeXKHBIX CPEJICTB B CEpBHUCax TepeBojoB baHka, a Takke CTOpPOHHMX OaHKOB. B
paccMaTpuBaeMOM  Ciy4yae JICHS)KHBIC CpEJICTBA SBISIOTCS OIMIMOOYHO TEPEUYHUCICHHBIMU
(3auMCICHHBIMU)  HaJUIOKamieMmMy OecHepummapy W TOUIEKAT  BO3BpATy  HAJICKANTUM
OeHeuIIapOM UK B CyJIeOHOM MOPSAKE.

10.13. KimeHT HeceT OTBETCTBCHHOCTh 3a coOirofcHHMe TpeboBaHuii JloroBopa, B TOM YHCIE
yCIOBHI 0€30MaCHOTO HCIONb30BaHus KapTouek, a Takke 3a COONIOJICHUE TaHHBIX TPeOOBaHHN
JepxatensMu TOMONHUTENBHBIX KapTtouek, smutupoBaHHBIX K Cuery Kimenra, u Bo3Memniaer
banky B moimHOM oObeMme yriep0, nmpuunHeHHbIH banky merictBusimu Kimenra wim [lepxkareneit
JIOTIOTHATEBHBIX KapTouek, HapyImaronmmMu 3aKOHOIaTeIbCTBO U (WITH) yeinoBust JJoroBopa, B TOM
Yrclie TOBJIEKIIMMU HEaBTOPU30BaHHBIE IMaTekHble omepanuu. Cymma ymiepba ompenensercs
bankoM u yka3eiBaeTcs B TpeOOBaHUY O BO3MEIICHHH yiepOa, HampasisieMoMm barnkom KimeHty.

11. MOPSIIOK AKTUBALIUA KAPTOYKH!

11.1. TIlpu BbeiOope Knuentom B 3asBieHuu-ankere (mpu 3akiatodeHuu JloroBopa) cmocoba
noinydeHuss KapToukm ¢ [IOCTaBKOH €€ MOYTOBBIM OTIIPABICHHEM B LEISIX MHUHUMH3AIAA
BEPOSITHOCTH HECAaHKIIMOHMPOBAHHOT'O JOCTyHa K JIEHEXKHBIM cpeicTBaM Kaprouka mnepenaercs
Jepxatento B HeakTUBHOM cocTosiHuu (KapTouka Osmokupyercst 1160 OJI0KHpyeTcs BO3MOXKHOCTh
IPOBEIEHUS ONepaluii ¢ ucnoyb3oBaHueM KapTouku Ha pU3MUECKOM HOCUTENE).

11.2. Jns aktuBammu Kaproukn KimeHTy HEoOXoaumMo ¢ HOMEpa MOOMIBHOrO TenedoHa,
npenoctaBieHHoro Knnentom B baHk kak JIMYHBI HOMEp MOOMIIBHOTO TeiedoHa, OTIPAaBUTH B
bank USSD-3anpoc dopmara *199*5*NNNN#, rne NNNN— 4 mnocienaux mudpbl HOMepa
Kaprouku. bonee moapoOnas mHdopmauus no aktuBanuu Kaprouku pasmemiena Ha Caiite B
paznene «USSD-0ankuHY.

11.3. B ciyuyae HEBO3MOXXHOCTM NPOM3BECTH aKTUBAlMi0 KapTouku coryiacHo Mpoueaype,
ormcaHHo# B 11.11.2 Hactosmmx O6mux ycnouit [loroBopa, Kinenty HeoOXoauMo oOpaTuThes B
KonTakr-ientp banka mo ten. + 375 17 229- 98- 98, +375 29 509-99-99, +375 44 509-99-99, +375
25 509-99-99 wim nmuuHO B moapaszzeneHne baHka ¢ TOKyMEHTOM, yIOCTOBEPSIONINM JINYHOCTh. B
3TOM  ciny4yae aktuBauus Kaproukum  OyJer — ocyllecTBieHa  TOCJ€  MOATBEPXKICHUS
UICHTU(PUKAIIMOHHBIX JaHHBIX KimeHTa.

11.4. B cnyuae, ecnu npoueaypa aktuBauuu Kaprouku He Oblia ocymiecTBieHa B TeueHue 90
(meBsiHOCTAa) nmHEW c garthl 3akmoueHus ¢ Kimmentom J[loroBopa, To Kaprouka MOXeT OBITH
3a0bnokupoBana bankom, npu 3Tom bank BrnpaBe oTkazaThest oT ucnonHeHus JloroBopa, a Cuer,

! Ipu Bemaue Kaprouku Ha ¢usnueckoM HocuTee (IIACTHKOBOM 3ar0TOBKE)
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OTKPBITHI bankoM B cooTBeTcTBHH C [[0TOBOPOM, MOKET OBITh 3aKpHIT baHKOM B OJJHOCTOPOHHEM
MOpsIZIKE.

11.5. Tlpu BeiOOpe Kimentom crocoba monydeHus KapTouku — JMYHO OT YHOJHOMOYEHHOTO
bankowm smna, Kaprouka nepenaercs KiimeHTy B aKTHUBHOM COCTOSIHUU.

bank moxet yBegomuth Kinenra o6 usrorosiennu KapTouku U BO3MOKHOCTHU €€ TOTyYEHUS
B noapasaenennu banka nocpenctsoM HampasieHus: Kiuenty Coobiienus.

Ecnmu B Teuenune 90 (aeBsiHOCTA) AHEW C maThl Takoro yBemomuieHHs Kaprodka He monmydeHa
Knuenrom B monpasnenennn banka, To nannas Kaprtouka MokeT ObITh 3a0iokupoBaHa baHkom,
npu 3ToM baHk BmpaBe oTkazarbcs oT ucnoiHeHus [loroBopa, a Cyer, OTKpbIThIA bankoM B
COOTBETCTBUU C J[oroBopoM, MOKeT OBITh 3aKpHIT BaHKOM B OTHOCTOPOHHEM MOPSIIKE.

11.6. Ilpu odopmieHuH 3asiBKH Ha BBIMYCK (U3UYECKOTO HOCHUTENSI pPaHEe SMHUTHPOBAHHON
Buptyansnoii Kaprouku (mpu Hanu4uM TEXHHUYECKOW BO3MOXKHOCTH), W BbIOOpe Kimentom
crnocoba momydyenus Kaprouku - 1nocTaBka MOYTOBBIM oOTmpaBieHueM, Kaprouka mnepemaercs
Knuenty B HeakTuBHOM coctosiHuu (Kaprouka Onokupyercss au00 OJOKUpPYETCS BO3MOXKHOCTH
MPOBEJICHUS onepanuil ¢ ucrnonb3oBanueM Kaprouku Ha ¢usznueckom Hocutene). [Ipu nmonydenun
Kaproukn Knuenty HeoOX0auMO ee aKTUBUPOBATH MyTE€M BBITIOJIHEHHS JIEUCTBHM 110 aKTUBALIUM B

CAbO.

12. MOPAAOK USMEHEHUS U ITIPEKPAIIEHUSA JOT'OBOPA, TIPOYUE YCJIIOBUS
12.1. JloroBop BCTyIaeT B CHIy C MOMEHTA €ro 3aKJIIOUEHHs U MpeKpamnaercs 3akpeitueM Cuera
u ucnosHeHrneM CTOpoHaMM BCeX CBOMX 00s13aTeNbCTB 110 JloroBopy.

12.2. V3meneHus u nonoigHeHus K J{oroBopy nmpuHUMAIOTCS MO cornamiennto CTOpoH, eClIi HHOe
HE OroBopeHo B JloroBope, 1 OQOPMIISIOTCS MyTEM IMOANUCAHUS JAONOJIHUTEIBHOIO COIVIAIIEHUS
WIHM IPYTUMHU CIIocO0aMu, He IPOTUBOPEYAILIUMU 3aKOHOAATEIbCTBY.

W3menenue Hacrosmmx O6mux ycnosuit Jlorosopa, I[IpaBun BIIK ocymectensiercss bankom
IyTeM YTBEPXKIACHUS HOBOM pENaKkIMM U pa3MElIeHHs] HOBOM peJakuuu Hacrosmux OOmmumx
ycnoBuit [loroBopa, [Ipasun BIIK Ha Caiite He mo3nHee yem 3a 30 (TpuamaTh) KaleHIApPHBIX JHEU
JI0 BCTYIUIEHUS B JIeHCTBUE U ¢ yBenomiieHueM KineHnra o0 3Tom. YBenomileHHE OCYLECTBISIETCS
nyteM oTnpaBku push-yBenomienus KinueHram, 3aperucTpupoBaHHBIM B MOOMIIBHOM MPUIIOKEHUN
«MTBank Moby». KinneHnToB, He3aperucTpupoBaHHBIX B MoOWIbHOM mpuioxeHuun «MTBank
Moby», bank yBenomisieT myTeM OTIpaBKU YBEJOMJIEHHs HOCPEICTBOM MecceHmkepa Viber Ha
HOoMep MoOmnbHOro Ttenedona KimeHTa, 3aperucTpupoBaHHBIM B yueTHOW cucteme banka, ¢
HOCJEIYIONMM HampasieHneM SMS-coo0lieHus B ciydyae Henojay4deHus baHkoMm moaTBepkaeHus
00 yCTIenHOM TIOCTaBKe HAIPaBJIECHHOTO YBEIOMIICHHS IMOCPEACTBOM MecceHkepa Viber. B memsix
JIOTIOJTHUTENbHOTO  uMHpopMupoBaHuss bank yBemommsger KiumeHToB myTem  pa3MelieHus
CcOoOTBeTCTBYIOIIECH nHpopmaru Ha Caiite.

Ecnu Knuent nocne HanpaBneHnus bankom yBeomiieHHsI He MeHee 4eM 3a 5 (1ATh) paboumnx
JHEN 10 BCTyIUIeHUs B cuily u3MeHeHuil B [lorosop He yBenommi bank B nmucbMeHHO# (opme o
HENPUHATHN COOTBETCTBYIOIIMX HM3MEHEHMH, KIMEHT cuuTaercs NpUHSABLIMM COOTBETCTBYIOIINE
u3MeHenus. bank unopmupyer Knuenra o npunstuu Knnenrom nsmenenuii B [loroBop myrem
pasmenieHus yBepomiieHus Ha Caiire 3a 5 (1s1Th) paboumnx JHEH 10 BCTYMJICHUS B CUIY U3MEHEHUN
B [lorosop.

Ecnu Knuent nocne Hanpasnenus bankom yBenomiieHus He MeHee yeM 3a 5 (msITb) pabouux
THEN 10 BCTYIUIGHMS] B CHJly HM3MEHEHHIl NHCHbMEHHO YyBEAOMWI baHK O HENpUHATHH
COOTBETCTBYIOIINX U3MEHECHUN:

bank B mucbmeHHolt (opme mHpopmupyer Kimenta o Ttom, uro KnueHT mmeer mpaBo B
OJTHOCTOPOHHEM TOpsJIKEe B JH000€ BpeMsi 10 JaThl BCTYIUICHHMsS B CHJy HW3MeHeHHi B Jlorosop
oTKa3aThcsl OT ucnoiaHeHust JloroBopa B cooTBeTcTBUM ¢ . 12.6.1 HacTosummx OOMX YCIOBUN
HoroBopa;

baHK MMeeT mpaBO OTKa3aTbCsl OT MCIOJHEHUsA J[oroBopa B JE€Hb BCTYIUICHHS B CHILY
u3MeHeHuil B [loroBop ¢ HampasieHueM KilMEHTy COOTBETCTBYIOIIEIO YBEAOMJIEHMSI OJAHUM MM
HECKOJBKHUMH CIIOCO0aMu, PeayCMOTpeHHBIMU B 11. 12.9 HacTosmmx OOmmx ycinoBuit JloroBopa.
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Cornacuem KimeHTa Ha BHeCEeHHME H3MEHEHUN B JlOroBOp sBIsETCS HENOCTyIUIeHWE B baHk
NUCHbMEHHOTO OTKa3a KimeHTa OT MpUHATHS COOTBETCTBYIOIIMX M3MEHEHUH B JlOroBOp HE MeHee
4yeM 3a 5 (MmsTh) pabounx JHEH 10 BCTYIUICHUS B CHUTY.
12.3. KuueHT moHMMaeT M HeceT pUCK HemosyueHHs uM CooOmieHuil 00 M3MEHEHUH YCIOBHA
HoroBopa nmubo yBemomiieHuid (mpemniokeHui) banka mo JloroBopy, HampaBiseMmblx baHkom
KpeautonomyuaTento corjiacHO ycioBUAM JloroBopa, BCIEICTBHE HEUCIPABHOCTH MOOMIBHOIO
tenedona Knuenra, oTkiroueHust 1u060 OTCYTCTBHUSI MOOMIJIBHOM CBSI3M NMPH HaxoxkJIeHuu Kimenra
3a pyOexoM, a TaKKe BCIEJCTBHE TEXHHUYECKUX COOEB B IMPOrPAaMMHO-AMIAPAaTHBIX CPEACTBAX
orepaTopa MOOMJIBHON CBA3M, 33J€ICTBOBAHHBIX B BBIIIOJIHEHUHU cepBHca 1o JocTtaBke CooOIeHni
UX TIOJTYYaTeIsIM.
12.4. JloroBop MOXKET OBITh PACTOPTHYT JOCPOYHO IO corameHuo CTOpoH.
12.5. B cnyuae mnpenocraBinenus Kmuenty Osepapadra mo Cuery, OTKPHITOMY COTJIACHO
Hactosamemy JloroBopy, [oroBop Moxker ObITh mnpekpamieH, a (CyeT 3aKkpbIT TOJBKO IOCHE
ucnionHeHus: KimeHToM Bcex 00s3aTeNbCTB MO B3aMMOCBS3aHHOMY C HAcTOSIIKM JloroBopom
KpeAUTHOMY JIOTOBOpY Ha npenoctaBinenue Oepapadra mo Cuery.
12.6. JloroBop MoxeT ObITh mpekpamieH (pacToprHyT) U CUeT 3aKpbhIT IyTeM OJHOCTOPOHHETO
oTKa3a oT ucnonHeHus Jlorosopa:
12.6.1. KnueHToM npy YCIOBUH MOJIHOTO UCTIOJTHEHUS! UM CBOMX 00s13aTeNbCTB nepes bankowm.
12.6.2. bankoMm B OAHOCTOPOHHEM BHECYI€OHOM IMOPSAIKE:
12.6.2.1. IIPU OJHOBPEMEHHOM COOTBETCTBHUHU CIIEAYIOLINUM YCIOBUSM:

- OTCYTCTBHE ABW)XCHUS ACHEKHBIX cpeAcTB Mo CueTy B TeYeHHE MOCIeAHUX 12-TH MecsIeB
u Ooiee,

- OTCYTCTBHUE Ha MOMEHT 3aKkpbiTusi Cueta neiictByromux Kaprouek k Cuery,

- Cuer Knuenra He siBnsieTcs eIMHCTBEHHBIM CueToM, OTKPHITEIM Ha uMst Kiinenrta B banke,

- 3aKPBITHI CBA3aHHBIE CO CUETOM KPEAUTHBIE U JIETIO3UTHBIE I0TOBOPHI (IIPH HATTUYUN),

- B TeueHue nocienHux 12-tu mecsueB no Cuery He ObLIO apecTOB/OJIOKHPOBOK JEHEKHBIX
CPECTB,

- Ha MOMEHT 3akpbITus Cyera oTcyTcTBYyeT HeyperynmupoBaHHBIH OCTATOK 33/J0JDKEHHOCTH
Knuenra u 3a10;0keHHOCTB 3a 0KazaHHble KinenTy yciyru cornacHo IlepeuHio Bo3HarpakaeHuH,

- OCTaTOK JICHEeKHBIX cpe/cTB Ha CyeTe paBeH HYIIO,

12.6.2.2. B cllydasx, OroBopeHHbx B 1.8.2, m.8.26, m.11.4 u m.11.5 nactosmux OOmuxX
ycnosui [Jorosopa;
12.6.2.3. B UHBIX CIIy4dasix, IPEAYCMOTPEHHBIX 3aKOHOIATENbCTBOM.

12.7. Omuocroponnuii otka3 Kimenta ot wcnomHenus JloroBopa u  3akpeitre Cuera
IPOM3BOJIUTCS] HA OCHOBAHUU MUCbMEHHOT 0 3asBieHus KienTa ycraHoineHHoro bankom o6pasua.
12.8. Opnnocroponnuii otka3 banka ot ucnonnenus JloroBopa u 3akpeitue Cyera B ciydasx,
ykazaHHbIX B 1.12.6.2 Hactosmmx OOmmx ycioBuit JloroBopa, OCyIIECTBISIETCS IOCIE
npeBapuTeNIbHOTO yBeoMiIeHnuss KimeHTa omHUM M3 cmoco0OoB, MPeayCMOTpeHHBIX B 1. 12.9.
Hacrosmux OOmux ycnoBuit JloroBopa, He mno3aHee, yeM 3a 30 KaleHAAapHBIX JHEH (3a
UCKJTFOUEHHEM CJIy4aeB, MPEIyCMOTPEHHBIX 3aKOHOJMATEIBHBIMH aKTaMH O TIPEAOTBpPAIICHUN
JeTaJIN3aluu TOXOJOB, TMOJIYYEHHBIX HPECTYHHBIM IyTeM, (PUHAHCHPOBAHUS TEPPOPUCTHUECKON
NEeSITeTPHOCTH W (PMHAHCHUPOBAHUS PACHPOCTPAHECHUST OPYXKHS MAacCOBOTO IMOPAKEHHUS, a TaKKe
ab3anes 4, 5 1m.8.2, 1.8.26 HacTosmmx OOmux ycnosuii [loroBopa). [Ipu atom JloroBop cuuraercs
pPacTOPTHYTHIM C J1aThl, YKa3aHHOW B yBegomiieHUU baHka.

VBenomsienne Kimenta o0 omHocropoHHeM oTka3ze banka ot ucnonHeHust [loroBopa u
3akpeiTusi Cuera B ciydasx, MPEeIyCMOTPEHHBIX 3aKOHOAATEIBHBIMHA aKTaMH O TPEIOTBPAIICHUN
JeTaJI3aluu JOXOJIOB, TMOJIyYEHHBIX MPECTYMHBIM IyTeM, (PMHAHCUPOBAHUSA TEPPOPUCTHUECKON
NeSITeTPHOCTH M (PMHAHCHPOBAHUS PACIIPOCTPAHEHHS OPYKHSI MAacCOBOTO TIOPKEHHsI, a TaKXKE B
cilyyasix, IpeycCMOTpeHHbIX ab3anamu 4, 5 m. 8.2, n. 8.26 nacrosimux OOmux ycinosuit JJorosopa
OCYILECTBIISICTCSI B MOPAJKE, ONPEAEICHHOM JAHHBIMU 3aKOHOJAATEJIbHBIMU aKTaMH, IpPaBUIAMHU
BHYTPEHHETO KOHTpOJIs banka u JloroBopom.



27

12.9.  VBegomsieHus, HampaBiieHHbIE (Tiepenannbie) CTOPOHON-OTIIPABUTENIEM, CUUTAIOTCS
nostydeHHbIMH CTOPOHOM-a/IpecaToM B CIIEIYIOLINE CPOKH:

YBEJIOMJICHHSI, HallpaBJICHHbIE OYTOBOM KOPPECHOHAECHUMEH WM KypbepcKOW MOYTOH, - C
MOMEHTa JI0OCTaBKU WiH BpydeHHus CTopoHe-aapecary JM0o 1Mo UCTEYeHUH 3 KaJeHIapHBIX JHEH CO
JIHs1 HarpaBiieHus yBeoMieHnss CTOPOHON-OTIPaBUTENEM B 3aBUCUMOCTH OT TOT'O, YTO HACTYIHJIIO
paHee. VYBenomieHHE cuuTaeTcsl MoiaydeHHbIM CTOpoHOM-agpecaroM MO UCTeYeHuu 3
KaJeHJapHBIX JTHEH co JHs ero oTnpaBku CTOPOHON-OTIPAaBUTENIEM B TOM YHCIIE B CIy4ae BO3Bpara
yBenomiieHHss CTOpPOHE-OTHPABUTENI0 B CBA3M C (PAKTUUECKUM OTCYTCTBHUEM (BBIOBITHEM)
CropoHbl-azipecaTta, €€ HESBKOH 3a IOJIydeHHMEM YBEJOMJICHMs, OTKAa30M OT IIOJIYy4EHUs

YBEIIOMJICHHS;
YBEOMIICHMSI, HAIPABJICHHbIE HAPOUHBIM — C MOMEHTA BpyueHuss CTOpoHe-aipecary;
YBEIOMJICHHSI, HAIPaBJICHHBIC IMMOCPEJACTBOM 3JICKTPOHHOM moutsl (e-mail), — ¢ mMomeHnTa

otnpaBku CropoHoii-oTnpaBurenieM. B ciiydae nanpapienuss CtopoHoi-otnpaBuresnem CTopoHe-
aapecaty JyONMpYIOIIEr0o MHCbMEHHOIO YBEJAOMIJIEHMSI IOYTOBOM KOPPECHOHICHIIMEN WU
KYpbEepPCKOH MOUTOM, YBEAOMJICHHE CUUTACTCS MOTYYSHHBIM C MOMEHTA OTIPABKH yYBEIOMIICHUS 110
AJIEKTPOHHOM 1104TE;

yBeJlOMJIeHHsI, HampasieHHble mnocpeactBoMm CJIBO — ¢ momenTta otmpaBku CTOpOHOI-
OTIIPaBUTEIIEM;

yBenpomiienusi Kimuenta, Hanpasisiemble myTeM oTrnpaBku CooOIIeHHs - ¢ MOMEHTA OTIIPaBKU
CTOopoHOH-0TIIpaBUTENEM;

yBepomiienust Kinenra, HanpaBisiemble yTeM UX pa3menieHus Ha Caiite, - ¢ MOMEHTa, KOrja
COOTBETCTBYIOIIAss MH(POPMAILMS CTAaHOBUTCS JOCTYIMHOW it mocerutenerd Caiita mocpeacTBOM
JOCTyTa yepe3 ri100albHy0 KOMIBIOTEpHYIO ceTh HTepHeT.

s uenu nocraBku KoppecnoHaeHuud CTOpoHamMH HCIONIB3YIOTCS ajjpeca, yKa3aHHbIE B
HacTosmeM Jlorosope.

JlanHble ajgpeca CUUTAIOTCS JEHCTBUTENBHBIMHM J0 MOMEHTa HMHCHbMEHHOI'O YBEIOMIICHUS
onHoit CtopoHoit npyroii CTOpOHBI 00 UX U3MEHEHUH.

[TorHOMOYMS UL, NPUHUMAIOMIMX KOPPECHOHACHIIMIO CO CTOpoHbl baHka, cuuTaroTcs
SIBCTBYIOILIUMH U3 0OCTAHOBKH.

VYBenomienue, HampaBieHHOe KIMeHTy Mo mocieIHUM H3BECTHBIM baHKy peKBU3HMTaM,
cuUMTaeTCs NoaydyeHHbIM KimeHToM.

bank n Knuenr npusnatot, uro Coobuienue, pasmenienne nuopmanuu Ha Caiite SBISIOTCS
Ha/IIeKaIIUM YBEJOMIIEHHEM, FapaHTUPYIOLIUM MOJy4yeHHe NHPOpPMAaLUH.
12.10. Pazmemenne bankom Hactosmux OOmmx ycioswii [loroBopa Ha Caiite He SBISETCS
nyonmnuHoit odeptoil. Hacrosmmii JloroBop He sBIseTcsl MyONWYHBIM JOTOBOPOM H  (WIJIH)
JIOTOBOPOM TpUCOEIMHEHUs U baHK BmpaBe OTKa3aTh 3asBUTENIO B 3aKiatodeHuu JloroBopa 6e3
OOBSICHEHUS IPUYHMH.
12.11. CTOpOHBI HACTOSAIINM 3aBEPSIOT U TAPAHTHPYIOT, YTO COOIIOIAIOT U 00S3YIOTCS COOIOIATh
IIPUMEHUMBIE HOPMBI 3aKOHOJATEJIbCTBA IO NPOTHBOJEHCTBUIO KOPPYILHH, INPENOTBPAIICHUS
Jerajiu3aluy JI0X0/0B, MOJTYYEHHBIX MPECTYMHBIM MyTeM, (PUHAHCHPOBAHMSI TEPPOPUCTHUECKON
JeSITebHOCTH ¥ (PUHAHCUPOBAHUS PACIPOCTPAHEHHS OPYXKHUSI MAaCCOBOTO MOPAXEHUs!, TPeOOBAHUS
AnTtukoppynuuoHHoi nomutukn 3A0 «MTbank» (nanee — AHTUKOPPYNIIMOHHBIE HOPMBI),
pa3mMelnieHHbie Ha Caiite.

[Ipu uconHeHNU cBOMX 00s13aTENLCTB MO HacTosAmeMy JloroBopy CTOpOHBI HE COBEPIIAIOT
Kakux-mubo  neiictBuii  (OTKa3bIBalOTCS ~ OT  Oe3AeHCTBUs),  KOTOpbIE  MPOTHUBOpPEYAT
AHTUKOpPpYNIIMOHHBIM ~ HOpPMaM, W  TpHJIaraloT Bce  HEOoOXOAuUMble U JIOMYCTHUMbIE
3aKOHOJIATENIbCTBOM YCHJIUSL UId OOecredyeHus COOMI0AeHUs AHTHUKOPPYMIMOHHBIX HOPM HX
JIOYEPHUMHU, 3aBUCUMBIMU U aUINPOBAHHBIMU OpPraHU3aALUSIMU.

12.12. KnueHT mNOATBEp)KAAaeT O3HaKomiieHHMe ¢ wuHpopMmamuei, pasmenieHHoil Ha Caiire,
kacarorieiicss 3akoHa CIIA «O HamoroBoM KOHTpPOJIE CYETOB B HMHOCTPAHHBIX (DHHAHCOBBIX
yupexaenusx» u Cornamenus mexnay [IpasurenscrBom Pecriyonmuku benapyce u [lpaButensctBoM
Coenunennbix IllTatoB AMepuku 00 yaydlieHUM COOMIOACHHSI MEXIYHAPOIHBIX HAJOTOBBIX
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npaBwi U peanuzanuu 3akoHa CoenuHeHHbIX [lITaToB AMEpHKH O HAJOTOBOM KOHTPOJIE CUETOB B
MHOCTPAaHHBIX (PMHAHCOBBIX yupexkaeHusx oT 18 mapra 2015 roxa (nanee — CornameHue), a TaKxe
C TIOCJICJICTBUSIMH, TIPETyCMOTPpEeHHBIMU Y Ka3oM [Ipe3unenta Pecyonmku benapych ot 15 okTs0ps
2015 Ne 422 «O mpencraBieHMH WHGOPMALMK HAJOTOBBIM OpraHaM HMHOCTPAHHBIX TOCYIApCTBY»
Opu OTKa3e OT MpeAocTaBieHUs HHPopMauu U (WIKM) JOKYMEHTOB, HEOOXOAMMBIX ISt
BBINOJIHEHUST 00s3aTenbeTB 1o CornameHuto, U o0s3yeTcs B Cllydae HU3MEHEHHS CBEICHHNA O
MPUHAUISKHOCTH K aMEpPUKAHCKUM  HaJOTOIUIAaTeNbIIMKaM  IPEAOCTaBUTh  HEOOXOIMMbIE
JOKyMEHTH ¥ wuHpopMmaruio B bank He mo3mHee 10 (mecsaTw) KaneHAApHBIX JHEH C JaThI
W3MEHEHUS CBEICHHUIA.
12.13. B cnyuae Hanuuusi y banka mHpOpManuu O HpeAroiaraéMbelX WM BBIABICHHBIX (haKkTax
HEIPABOMEPHBIX JEHCTBUI TPEThbUX JIUIl JUOO yrpo3 sl 0€30HMacHOCTH OKa3aHMs IJIATEeKHBIX
ycayr bank yBenomisier 00 3trom KiumeHTa OIHHMM MM HECKOJBKUMH U3 HMKEIEPEUMCIIEHHBIX
CIoco0Oo0B:
pasmenienne napopmammu Ha Caiite,
Hanpasienue CooOmieHus;
HaIpaBJIEHUE MUCbMEHHOI'O YBEIOMIICHUS;
HHBIM CITIOCOOOM.
12.14. CnopHblie BOIPOCH], BO3HUKAIOIINE B XOJ¢ BBINIOJHEHUS [loroBopa, paccMaTpHBArOTCS B
CyneOHOM MOPsIKE B COOTBETCTBUU C 3aKOHOJATENILCTBOM, B CY/I€ [0 MECTY HaxOJeHHs baHka.
12.15. B cuyuae, ecnu B niepuoj aeicTust JloroBopa baHk mpoOBOIUT peKIaMHbIC aKIUK U (WIIN)
MapKETHHIOBBbIE HcceoBaHus U KIHMEHT cOrflacHO YCIOBUSM MPOBOJUMBIX PEKIAMHBIX aKIUN
U(WIM) MapKETUHIOBBIX HCCIIEOBAaHUI CTAHOBUTCS MX YYAacCTHHUKOM, TO YycioBusi JloroBopa
JCUCTBYIOT (IPUMEHSIIOTCS) C YYETOM YCJIOBHIl MPOBOIUMBIX BaHKOM peKjIaMHBIX akuuil v (Wim)
MapKETUHIOBBIX UCCIIEAOBAHUM.
12.16. Yka3zauusie B JloroBope ajapec perucTpanuu U HWHas KOHTaKTHas HHQopmarus Kiuenra
CUMTAIOTCS JEHCTBUTENBHBIMU 1O MOMEHTa yBeaoMieHus banka KnuenToM 00 nx n3MeHeHUH.
12.17. MecTo HaxOXAeHHs U PEeKBU3UTHI baHka:
3akpbiTo€ akMoHepHoe o01ecTBo «MThanky,
220007, r. MuHck, yn. Toncroro, 10,
YHII 100394906, BUK MTBKBY 22,
Howmep B peectpe 112.100394906.1-2-3-4-5.1110-0-0-0-9,
WNupopmanusa o Konrakr-ientpe banka:
tenedonsr; +375 (17) 229-99-99, +375 (29) 509-99-99 (MTC), +375 (44) 509-99-99 (A1), +375
(25) 509-99-99 (Life:)),
PEXUM pabOTHI: KPYTJIOCYTOUHO.
Caiit banka: www.mtbank.by
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